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SELECTED CONSOLIDATED FINANCIAL DATA

(dollars in thousands, except per share data)

RESULTS OF OPERATIONS

Net interest income

Provision for credit losses
Non-interest income

Non-interest expenses

Net income

Diluted earnings per share

Cash dividends declared per share

FINANCIAL CONDITION
Total assets

Total loans

Total deposits
Stockholders’ equity

PERFORMANCE MEASURES

Return on average assets

Return on average equity

Net interest margin, FTE

Efficiency ratio, FTE

Non-performing loans to total loans
Non-performing assets to total assets
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Net (charge-offs) recoveries to avg loans

FTE - Fully Tax Equivalent
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Ja Hillebrand
Chairman and Chief Executive Officer

To Our Shareholders

I am pleased to report another year of record
performance for Stock Yards Bancorp. In 2023, we
reached a significant milestone, with net income
surpassing $100 million for the first time in our
history. As we have in 29 of the past 33 years, the
Stock Yards team produced record net income and
earnings per share for our shareholders, reaching
$108 million, or $3.67 per diluted share. Highlighted
by the largest year of organic loan growth in our
history, we generated record levels of revenue and
experienced strong growth across all four of our
markets, while operating expenses remained
well-controlled.

In a challenging year for the banking industry
generally, fueled by institutional failures, liquidity
concerns and a volatile interest rate environment,
our steadfast commitment to the tried-and-true
community banking model helped us navigate the
hurdles and deliver record results. As we enter 2024
- our 120th year of operation - we continue to adhere
to the principles that have helped Stock Yards
Bancorp thrive throughout our history.

Our loan growth in 2023 was robust, with ending
balances (excluding PPP) increasing by $579 million,
or 11%, over the past year. While we anticipated
overall demand to moderate during 2023 in line with
the rapid interest rate increases enacted by the
Federal Reserve, loan growth far exceeded
expectations. Deposit balances also expanded during
the year, increasing $279 million, or 4%. However,
our deposit mix continued to shift, as rising interest
rates and inflationary pressures enticed depositors to
seek higher-yielding alternatives, driving up deposit
costs. We continue to focus on organic deposit
growth, while avoiding brokered deposits, which
represent a more expensive funding source.

Credit quality remains strong in comparison to
traditional metrics. We recorded credit loss expense
of $14 million in 2023, consistent with substantial
loan growth and the charge-off of two isolated and
unrelated commercial & industrial relationships. We
feel confident in the current quality of the loan
portfolio, as demonstrated by the relatively low
concentration of classified and delinquent loans.
Having established credit loss reserves to total loans
of 1.38% at year end, we feel we are well-positioned
for the year ahead.

Our diversified revenue streams, distinguished by
our substantial Wealth Management & Trust
business and expanding card and treasury
management income, continue to separate us from
our peers and remains a strategic priority. During the
year, we generated record non-interest income

“As we have in 29 of the past 33 years,
the Stock Yards team produced record
net income and earnings per share for
our shareholders, reaching $108 million,
or $3.67 per diluted share.”

driven by significant contributions from all four of
our markets. Wealth Management & Trust posted
another record year, as strong equity and fixed
income market performance, coupled with net new
business growth, propelled assets under
management over $7 billion and generated $40
million of revenue. Strong card income and treasury



“We remain focused on the
execution of our strategic plan,
which is centered on organically
growing in our existing markets. ”

management fees, driven by increased demand and
customer expansion, served to cap off a record fee
income year for us. We look forward to carrying this
momentum into 2024 with a continued focus on
cultivating full-service customer relationships.

We published our second periodic Environmental,
Social and Governance (“ESG”) Corporate Responsi-
bility Report during the year, which I believe
provides key insights into on our operations and
management priorities. This report identifies ongo-
ing practices and recent accomplishments in the
areas of environmental risk and impact manage-
ment, social responsibility, including diversity,
equity and inclusion, and corporate governance. We
remain committed to maintaining a solid ESG
program, and this report allows us to benchmark our
efforts and give our stakeholders a transparent look
into our best practices. As a testament to our strong
culture and inclusive environment, in November of
2023, we were once again recognized by American
Banker as one of the “Best Banks to Work For,” which
identifies and honors U.S. banks for outstanding
employee satisfaction.

At the end of the year, our long-time Director of Wealth
Management & Trust, and Board member, Kathy
Thompson, retired after 31 years of service to Stock
Yards. Shannon Budnick, who previously served as the
Director of Investments within the Wealth Manage-
ment & Trust division, and joined Stock Yards Bancorp
in 2007, has succeeded Kathy as the Director of Wealth
Management & Trust. This planned transition provides
the continuity necessary to preserve and grow the
largest bank-owned Trust company in the state of
Kentucky. We thank Kathy for her many years of
service and wish her the best in retirement.

Our Board of Directors raised our quarterly cash
dividend again during 2023, representing the 16th
such increase since 2012 and resulting in a cumula-

tive increase of 125% over this period. In addition,
for the 10-year period ending with 2023, I am
pleased to report the total return for Stock Yards
Bancorp shareholders was 210% compared to an 81%
increase for the KBW NASDAQ Bank Index.

We remain focused on the execution of our strategic
plan, which is centered on organically growing in our
existing markets. While the two successful acquisi-
tions we have completed in the past three years
continue to provide numerous opportunities, our
primary focus remains on growing full-service
customer relationships and our community banking
model, which have been the cornerstones of our
success for nearly 120 years and will remain the
central tenets of our operating strategy.

We are optimistic about the opportunities for growth
in the coming year and our ability to build on the
record year that was delivered in 2023. We know that
continuing to return stellar results depends on
maintaining an extraordinary commitment to the
highest standards of community banking. On behalf
of the board and our senior management team, I
want to thank you, our loyal stockholders, for your
continued support.

James A. (Ja) Hillebrand
Chairman & CEO of Stock Yards Bancorp, Inc.
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Transfer Agent Common Stock

The transfer agent for the common stock of Stock Yards Bancorp, Inc. is:
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1040 East Main Street, Louisville, Kentucky 40206.

Internet Address
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NASDAQ Global Select Market under the symbol “SYBT.”

Forms 10-K And 10-Q
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quarterly reports on Form 10-Q, as filed with the Securities and
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“Investor Relations”) or by writing, emailing or calling Customer
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

The acronyms and abbreviations identified in alphabetical order below are used throughout this Annual Report on Form

10-K:

Acronym or

Definition

Acronym or

Definition

Acronym or

Definition

Term Term Term
ACH Automatic Clearing House EVP Executive Vice President NPV Net Present Value
Fi cial A ti Net Int s t
AFS Available for Sale FASB manciatAccounting ctinteres Net Interest Spread (FTE)
Standards Board Spread
.. L . Fed 1D it In .
AP IC Additional paid-in capital FDIC cdera _ep051 surance NM Not Meaningful
Corporation
ACL Allowance for Credit FEP Federal Funds P urchased OAEM Other_Assets Especially
Losses Mentioned
AOCI Accumulated Other FFS Federal Funds Sold OREO Other Real Estate Owned
Comprehensive Income
ASC Acc?unn{lg Standards FFTR Federal Funds Target Rate PPP SBA Paycheck Protection
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Fed 1H Lo Bank ..
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ofCincinnati
Be / th Federal H Lo The WallStreet J al
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Company Mortgage Corporation Prime Interest Rate
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United States Generally
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CEO Chief Executive Officer KB Kentucky Bancshares, Inc. SOFR Secured Overnight
and Kentucky Bank Financing Right
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Southern Bank Agreements to Repurchase
CLI Customer List Intangible LGD Loss Given Default SVP Senior Vice President
CRA Community Reinvestment LFA Lan(%mark Financial TBA To Be Annouced
Act Advisors, LLC
. London Interbank Offered
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. Veterans Affairs
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. The NASDAQ Stock Wealth Management and
EPS Earnings P er Share NASDAQ Market, LLC WM &T Trust
ESG Environmental, Socialand NCI Non-controlling Interest
Governance
ETR Effective Tax Rate NIM Net Interest Margin (FTE)



PART 1
Item 1. Business.

Stock Yards Bancorp, Inc. (“Bancorp” or “the Company”), is a FHC headquartered in Louisville, Kentucky and is engaged
in the business of banking through its wholly owned subsidiary, Stock Yards Bank & Trust Company (“SYB” or “the
Bank”). Bancorp, which was incorporated in 1988 in Kentucky, is registered with, and subject to supervision, regulation
and examination by, the Board of Governors of the Federal Reserve System. As Bancorp has no significant operations of
its own, its business and the business of SYB are essentially the same. The operations of SYB are fully reflected in the
consolidated financial statements of Bancorp. Accordingly, references to “Bancorp” in this document may encompass
both the holding company and the Bank. All significant inter-company transactions and accounts have been eliminated in
consolidation.

SYB, established in 1904, is a state-chartered non-member financial institution that provides services in Louisville, central,
eastern and northern Kentucky, as well as the Indianapolis, Indiana and Cincinnati, Ohio metropolitan markets through 71
full service banking center locations. The Bank is registered with, and subject to supervision, regulation and examination
by the FDIC and the Kentucky Department of Financial Institutions.

As a result of its acquisition of Kentucky Bancshares, Inc. on May 31, 2021, Bancorp became the 100% successor owner
of a Nevada-based insurance captive taxed under Section 831(b) of the Internal Revenue Code. On April 10, 2023, the
IRS issued a proposed regulation that would potentially classify section 831(b) captive activity as a, “listed transaction,”
and possibly disallow the related tax benefits, both prospectively and retroactively, for a period to be determined. While
the regulation has not been finalized, it is expected to be finalized in 2024. Bancorp elected not to renew the Captive in
August of 2023 and ultimately dissolved the Captive in December of 2023. The Captive’s activity is included in the
Company’s consolidated financial statements and will be included in its 2023 federal income tax return. The Captive’s
activity served to reduce Bancorp’s ETR by 0.2%, 0.3% and 0.2% for the years ended December 31, 2023, 2022 and 2021,
respectively.

As a result of its acquisition of Commonwealth Bancshares, Inc. on March 7, 2022, Bancorp became the 100% successor
owner of three unconsolidated Delaware trust subsidiaries: Commonwealth Statutory Trust I1I, Commonwealth Statutory
Trust IV and Commonwealth Statutory Trust V. The sole assets of the trust subsidiaries represent the proceeds of offerings
exchanged for subordinated debentures with similar terms to the related TPS.

Also as a result of its acquisition of Commonwealth Bancshares, Inc., Bancorp acquired a 60% interest in LFA, a Bowling
Green, Kentucky-based wealth management services company. Effective December 31, 2022, Bancorp’s partial interest
in LFA was sold, resulting in a pre-tax loss of $870,000 recorded in other non-interest expense on the consolidated income
statements for the quarter and year ended December 31, 2022. This acquired line of business was not within the Company’s
geographic footprint and ultimately did not align with the Company’s long-term strategic model. Net income related to
LFA and attributable to Bancorp’s 60% interest, excluding the pre-tax loss on disposition noted above, totaled $483,000
for the year ended December 31, 2022.



General Business Overview

As is the case with most banks, our primary revenue sources are net interest income and fee income from various financial
services provided to customers. Net interest income is the difference between interest income earned on loans, investment
securities and other interest earning assets less interest expense on deposit accounts and other interest bearing liabilities.
Loan volume and interest rates earned on those loans are critical to overall profitability. Similarly, deposit volume is
crucial to funding loans and rates paid on deposits directly impact profitability. New business volume is influenced by
economic factors including market interest rates, business spending, consumer confidence and competitive conditions
within the marketplace, as well as Bancorp’s strong sales focus. Net interest income accounted for 73% of our total
revenues, defined as net interest income plus non-interest income, for the year ended December 31, 2023, compared to
72% for both the years ended December 31, 2022 and 2021, respectively.

Fee income, or non-interest income, is a significant component of our business. Non-interest income represented 27% of
total revenues for the year ended December 31, 2023, compared to 28% for both the years ended December 31, 2022 and
2021, respectively, demonstrating the value of the diversified revenue streams created by our broad product offerings in
addition to income provided by the principal banking activities described above. Our non-interest income is driven by
WM&T activities, deposit service charges, debit and credit card services, treasury management services, mortgage
banking services, brokerage services and other ancillary activities of the Bank. WM&T revenue, which is our largest
source of non-interest income, constituted 43%, 41% and 42% of total non-interest income for the years ended December
31,2023, 2022 and 2021, respectively. The increase in the percentage of non-interest income attributed to WM&T for the
year ended December 31, 2023 compared to the prior year is attributed mainly to large swings in market performance.

Bancorp is divided into two reportable segments: Commercial Banking and WM&T:

Commercial Banking provides a full range of loan and deposit products to individual consumers and businesses in
all its markets through retail lending, mortgage banking, deposit services, online banking, mobile banking, private
banking, commercial lending, commercial real estate lending, leasing, treasury management services, merchant
services, international banking, correspondent banking and other banking services. The Bank also offers securities
brokerage services via its banking center network through an arrangement with a third party broker-dealer in the
Commercial Banking segment.

WM&T provides investment management, financial & retirement planning and trust & estate services, as well as
retirement plan management for businesses and corporations in all markets in which Bancorp operates. The
magnitude of WM&T revenue distinguishes Bancorp from other community banks of similar asset size.

For further discussion regarding our business, see “ltem 7. Management’s Discussion and Analysis of Financial Condition
and Results of Operations.”

Our Business Strategy

Our strategy focuses on building strong relationships with our customers, employees and communities, while maintaining
disciplined underwriting standards and a commitment to operational efficiency. By leveraging our comprehensive suite of
products and services, we strive to expand our footprint in our home market of Louisville, Kentucky while also cultivating
attractive growth opportunities in our other markets of central, eastern and northern Kentucky, Indianapolis, Indiana and
Cincinnati, Ohio, and opportunistically pursuing acquisitions.

Key components of our strategy include the following:

Continue to focus on customer relationships and our community banking model — We believe that our reputation,
expertise and relationship-based approach to banking enables us to establish long-lasting, full-service customer
relationships. We work to leverage our relationships with existing customers by offering a wide range of products
and services that are tailored to their needs and financial goals. Attracting and retaining high-quality relationship
managers and providing them with the tools necessary for success is crucial to maintaining and strengthening the
relationships we have with both existing and prospective customers. Our commitment to fostering both new and
existing relationships, along with continued investment in the communities we serve, has been essential to our
success.



Continue to grow and pursue diversified revenue streams — WM&T revenue distinguishes us from other
community banks of similar asset size and continues to provide us with a strong competitive advantage. We have
also experienced significant growth in other non-interest revenue sources in recent years, particularly treasury
management services and debit/credit card services. We believe these services, along with our other non-interest
revenue sources, such as mortgage banking, brokerage services and other ancillary activities, provide the diversity
necessary to weather business cycles and provide the financial solutions our customers and communities desire.

Maintain focus on organic growth while capitalizing on strategic acquisitions — Our strategy has been to pursue
attractive, organic growth opportunities within our existing markets and enter new markets that align with our
business model and strategic plans. We believe we can increase our presence in our existing markets and broaden
our footprint in attractive markets adjacent and complementary to our current markets by expansion of our branch
network and opportunistically pursuing acquisitions.

The acquisition of KB in 2021 expanded our footprint into the central and eastern Kentucky markets, providing
broader product offerings, increased lending capabilities and a larger branch delivery system for these customers.
Our expansion into these new markets has provided solid growth opportunities and a larger platform for future
expansion.

The acquisition of CB in 2022 helped build upon our market share in our home market of Louisville, Kentucky,
while also expanding our presence in neighboring Shelby County, Kentucky, as well as northern Kentucky,
providing a natural geographic connection between Louisville and the central and eastern Kentucky markets
noted above. Additionally, the acquisition significantly bolstered our WM&T capabilities and elevated us as the
largest bank-owned trust company in the state of Kentucky.

Continue to manage costs and improve efficiency — We believe that conservative cost management and focus on
operational efficiency is critical to our success. We continuously manage our cost structure and refine our internal
processes and technology to create further efficiencies with the goal of enhancing our earnings, while maximizing
the overall customer experience.

Our efficiency ratio (FTE) for the years ended December 31, 2023, 2022 and 2021 was 55.23%, 59.30% and
59.94%, respectively. The elevated ratios in 2022 and 2021 were attributed to merger-related expenses associated
with the CB and KB acquisitions.

Additionally, Bancorp also considers an adjusted efficiency ratio. We believe it is important because it provides
a comparable ratio after eliminating net gains (losses) on sales, calls, and impairment of investment securities, as
well as net gains (losses) on sales of premises and equipment and disposition of any acquired assets, if applicable,
and the fluctuation in non-interest expenses related to amortization of investments in tax credit partnerships and
non-recurring merger expenses. Bancorp’s adjusted efficiency ratio (FTE) for the years ended December 31,
2023, 2022 and 2021 was 54.84%, 53.61% and 51.76%. See the section titled “Non-GAAP Financial Measures”
for reconcilement of non-GAAP to GAAP measures.



Human Capital

Attracting and retaining talented employees is key to our ability to execute our strategy and compete effectively. Bancorp
values the unique combination of talents and experiences each employee contributes towards our success and strives to
provide an environment that promotes the personal well-being and career development of our employees. We are proud
to be an Equal Opportunity Employer and enforce those values throughout the organization. We prohibit discrimination
in hiring or advancement against any individual on the basis of race, color, religion, gender, sex, national origin, age,
marital status, pregnancy, mental disability, genetics, veteran status, sexual orientation, or any other characteristic
protected by applicable law.

At December 31, 2023, the Bank had 1,075 full-time equivalent employees. Approximately 69% of Bancorp’s employees
are located in the home market of Louisville, Kentucky, while 21%, 5% and 5% are located the Central Kentucky,
Indianapolis, Indiana and Cincinnati, Ohio markets, respectively. None of Bancorp’s employees are subject to a collective
bargaining agreement and Bancorp has never experienced a work stoppage.

Management of Bancorp strives to be an employer of choice and considers the relationship with employees to be good. In
addition to competitive pay, employees of the Bank have access to a number of employee benefits and career development
opportunities, including:

e A defined contribution and stock ownership plan with considerable company match;

e medical, dental and vision plans, as well as flexible spending and health savings accounts;

fully-funded wellness programs that reward employees for healthy behaviors in addition to mental health benefits
that allow 24/7 access to counselors for a wide range of needs;

bank-paid life insurance in addition to a variety of other voluntary insurance plans;

short-term and long-term disability plans;

an employee assistance program;

merit-based bonus pay;

generous paid time-off policies;

guidance for wealth management and estate planning;

employee recognition and reward programs;

a management training program;

access to American Institute of Banking training courses;

access to Bank Administration Institute learning and development content, as well as access to a professional
skills library; and

e access to the Kentucky Bankers Association’s and other general banking schools.

As a testament to the strong culture, inclusive environment and numerous benefits Bancorp is committed to providing its
employees, in November of 2023, we were once again recognized by American Banker as one of the “Best Banks to Work
For,” which evaluates employee satisfaction, as well as the policies and employee benefits of each institution. We were
honored to be one of only 90 institutions in the country to make the list for 2023.

Further, we also periodically publish an Environmental, Social and Governance (ESG) Corporate Responsibility report.
We believe it provides important information on our operations and insight to management’s priorities. The report
identifies ongoing practices and recent accomplishments in the areas of environmental risk and impact management, social
responsibility and governance. This report is accessible on Bancorp’s web site at http://www.syb.com.




Executive Officers

Name and Age Position and Offices with

of Executive Officer Bancorp and/or the Bank
James A. Hillebrand Chairman and CEO of Bancorp and SYB
Age 55
Philip S. Poindexter President of Bancorp and SYB; Director of
Age 57 Bancorp and SYB
T. Clay Stinnett EVP, Treasurer and CFO of Bancorp and SYB
Age 50
Michael J. Croce EVP and Director of Retail Banking of SYB
Age 54
William M. Dishman III EVP and Chief Credit Officer of SYB
Age 60
Michael V. Rehm EVP and Chief Lending Officer of SYB
Age 59
Shannon B. Budnick EVP and Director of WM&T Division of SYB
Age 52

See Part 111, Item 10. “Directors, Executive Officers and Corporate Governance” for information regarding Bancorp’s
executive officers.

Competition

The Bank encounters competition in its markets in originating loans, attracting deposits, and selling other banking related
financial services. The deregulation of the banking industry, the ability to create financial services holding companies to
engage in a wide range of financial services other than banking and the widespread enactment of state laws that permit
multi-bank holding companies, as well as the availability of nationwide interstate banking, has created a highly
competitive environment for financial institutions. In one or more aspects of the Bank’s business, the Bank competes with
local and regional retail and commercial banks, other savings banks, credit unions, finance companies and mortgage
companies operating in Kentucky, Indiana and Ohio. Some of the Bank’s competitors are not subject to the same degree
of regulatory review and restrictions that apply to Bancorp and the Bank. Many of the Bank’s primary competitors, some
of which are affiliated with large bank holding companies or other larger financial-based institutions, have substantially
greater resources, larger established client bases, higher lending limits, more extensive banking center networks, numerous
ATMs or ITMs, and greater advertising and marketing budgets. They may also offer services that the Bank does not
currently provide. It is anticipated that competition from both bank and non-bank entities will continue to remain strong
in the foreseeable future.

The Bank believes that an emphasis on highly personalized service tailored to individual client needs, together with the
local character of the Bank’s business and its “community bank” management philosophy will continue to enhance the
Bank’s ability to compete successfully in its markets.



Supervision and Regulation

Bank holding companies and commercial banks are extensively regulated under both federal and state laws. Changes in
applicable laws or regulations may have a material effect on the business of Bancorp.

Bancorp, as a registered bank holding company, is subject to the supervision of and regulation by the Federal Reserve
Board under the Bank Holding Company Act of 1956. In addition, Bancorp is subject to the provisions of Kentucky’s
banking laws regulating bank acquisitions and certain activities of controlling bank shareholders.

Kentucky and federal banking statutes delineate permissible activities for Kentucky state-chartered banks. Kentucky’s
statutes, however, contain a super parity provision for Kentucky chartered banks having one of the top two ratings in its
most recent regulatory examination. This provision allows these state banks to engage in any banking activity in which a
national bank, a state bank operating in any other state, or a federally chartered thrift could engage. The bank must first
obtain a legal opinion specifying the statutory or regulatory provisions that permit the activity.

The Bank is subject to the supervision of the Kentucky Department of Financial Institutions and the FDIC. The FDIC
insures the deposits of the Bank to the current maximum of $250,000 per depositor.

The GLB Act allows for affiliations among banks, securities firms and insurance companies by means of FHC. The GLB
Act requires that, at the time of establishment of an FHC, all depository institutions within that corporate group must be
“well-managed” and “well-capitalized” and must have received a rating of “satisfactory” or better under its most recent
CRA examination. Further, non-banking financial firms (for example an insurance company or securities firm) may
establish a FHC and acquire a depository institution. While the distinction between banks and non-banking financial firms
is blurred, the GLB Act makes it less cumbersome for banks to offer services “financial in nature” but beyond traditional
commercial banking activities. Likewise, non-banking financial firms may find it easier to offer services that had,
heretofore, been provided primarily by depository institutions. In 2012, management of Bancorp elected to become and
became a FHC.

The Dodd-Frank Act was signed into law in 2010 and generally was effective the day after it was signed into law, but
different effective dates apply to specific sections of the law. The extensive and complex legislation contained many
provisions affecting the banking industry, including but not limited to:

e Creation of a Bureau of Consumer Financial Protection overseeing banks with assets totaling $10 billion or
greater while writing and maintaining several regulations that apply to all banks,

e Determination of debit card interchange rates by the Federal Reserve Board,

e New regulation over derivative instruments,

e Phase outs of certain forms of trust preferred debt and hybrid instruments previously included as bank capital,
and

e Increases to FDIC deposit coverage, revised calculations for assessing bank premiums, and numerous other
provisions affecting financial institution regulation, oversight of certain non-banking organizations, and
improved depositor protection.

The CRA requires depository institutions to assist in meeting the credit needs of their market areas consistent with safe
and sound banking practice. Under the CRA, each depository institution is required to help meet the credit needs of its
market areas by, among other things, providing credit to low and moderate income individuals and communities.
Depository institutions are periodically examined for compliance with the CRA, and banking regulators take into account
CRA ratings when considering approval of certain applications. An unsatisfactory CRA rating could, among other things,
result in the denial or delay of corporate applications filed by Bancorp or the Bank for proposed activities such as branch
openings or relocations and applications to acquire, merge or consolidate with another banking institution or holding
company.
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The federal banking regulators have adopted rules limiting the ability of banks and other financial institutions to disclose
non-public information about consumers to unaffiliated third parties. These limitations require disclosure of privacy
policies to consumers and, in some circumstances, allow consumers to prevent disclosure of certain personal information
to an unaffiliated third party. These regulations affect how consumer information is conveyed to outside vendors. The
Bank is also subject to regulatory guidelines establishing standards for safeguarding customer information. These
guidelines describe the federal banking agencies’ expectations for the creation, implementation and maintenance of an
information security program, which would include administrative, technical and physical safeguards appropriate to the
size and complexity of the institution and the nature and scope of its activities.

The Bank is subject to the Bank Secrecy Act and the USA Patriot Act. These statutes and related rules and regulations
impose requirements and limitations on specified financial transactions and accounts and other relationships intended to
guard against money laundering and terrorism financing. Financial institutions must take certain steps to assist government
agencies in detecting and preventing money laundering and report certain types of suspicious transactions. Regulatory
authorities routinely examine financial institutions for compliance with these obligations, and failure of a financial
institution to maintain and implement adequate programs to combat money laundering and terrorist financing, or to comply
with relevant laws or regulations, could have serious legal and reputational consequences for the institution, including
causing applicable bank regulatory authorities not to approve merger or acquisition transactions when regulatory approval
is required or to prohibit such transactions even if approval is not required.

Bancorp and the Bank are subject to capital regulations in accordance with Basel III, as administered by banking
regulators. Basel III is an internationally agreed upon set of measures that were developed by the Basel Committee on
Banking Supervision that strengthened the regulation, supervision and risk management of banks in response to the
financial crisis of 2007-2009. The FRB and FDIC have substantially similar risk-based and leverage ratio guidelines for
banking organizations, which are intended to ensure that banking organizations have adequate capital related to the risk
levels of assets and off-balance sheet instruments. Under the risk-based guidelines, specific categories of assets are
assigned different risk weights based generally on the perceived credit risk of the asset. These risk weights are multiplied
by corresponding asset balances to determine a risk-weighted asset base. In addition to the risk-based capital guidelines,
the FRB uses a leverage ratio as a tool to evaluate the capital adequacy of bank holding companies. The leverage ratio is
a company’s Tier 1 Capital divided by its average total consolidated assets (less goodwill and certain other intangible
assets).

The federal banking agencies’ risk-based and leverage ratios represent minimum supervisory ratios generally applicable
to banking organizations that meet certain specified criteria, assuming that they have the highest regulatory capital rating.
Banking organizations not meeting these criteria are required to operate with capital positions above the minimum ratios.
FRB guidelines also provide that banking organizations experiencing internal growth or making acquisitions may be
expected to maintain strong capital positions above the minimum supervisory levels, without significant reliance on
intangible assets. The FDIC may establish higher minimum capital adequacy requirements if, for example, a bank proposes
to make an acquisition requiring regulatory approval, has previously warranted special regulatory attention, has
experienced rapid growth that presents supervisory concerns, or, among other factors, has a high susceptibility to interest
rate and other types of risk. The Bank is not subject to any such individual minimum regulatory capital requirements.

Banking regulators have categorized the Bank as well-capitalized. To meet the definition of well-capitalized for prompt
corrective action requirements, a bank must have a minimum 6.5% Common Equity Tier 1 Risk-Based Capital ratio, 8.0%
Tier 1 Risk-Based Capital ratio, 10.0% Total Risk-Based Capital ratio and 5.0% Tier 1 Leverage ratio.

Additionally, in order to avoid limitations on capital distributions, including dividend payments and certain discretionary
bonus payments to executive officers, Bancorp and the Bank must hold a 2.5% capital conservation buffer composed of
Common Equity Tier 1 Risk-Based Capital above the minimum risk-based capital requirements for the Common Equity
Tier 1 Risk-Based Capital ratio, Tier 1 Risk-Based Capital ratio and Total Risk-Based Capital ratio necessary to be
considered adequately-capitalized. At December 31, 2023, the adequately-capitalized minimums, including the capital
conservation buffer, were a 7.0% Common Equity Tier 1 Risk-Based Capital ratio, 8.5% Tier 1 Risk-Based Capital ratio
and 10.5% Total Risk-Based Capital ratio.
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As of December 31, 2023, Bancorp exceeded the requirements to be considered well-capitalized and those required to
avoid limitations associated with the capital conservation buffer.

Under regulatory guidance applicable to all banking organizations, incentive compensation policies must be consistent
with safety and soundness principles. Under this guidance, financial institutions must review their compensation programs
to ensure that they: (i) provide employees with incentives that appropriately balance risk and reward and that do not
encourage imprudent risk, (ii) are compatible with effective controls and risk management, and (iii) are supported by
strong corporate governance, including active and effective oversight by the banking organization’s board of directors.
Monitoring methods and processes used by a banking organization should be commensurate with the size and complexity
of the organization and its use of incentive compensation.

The federal banking agencies and state regulators have been increasingly active in implementing privacy and cybersecurity
standards and regulations. In February 2018, the SEC published interpretive guidance to assist public companies in
preparing disclosures about cybersecurity risks and incidents. These SEC guidelines, and any other regulatory guidance,
are in addition to notification and disclosure requirements under state and federal banking laws and regulations.

In November 2021, the federal banking agencies adopted a rule regarding notification requirements for banking
organizations related to significant computer security incidents. Under the final rule, a bank holding company and state
member bank are required to notify the Federal Reserve within 36 hours of incidents that have materially disrupted or
degraded, or are reasonably likely to materially disrupt or degrade, the banking organization’s ability to deliver services
to a material portion of its customer base, jeopardize the viability of key operations of the banking organization, or impact
the stability of the financial sector. The rule was effective April 1, 2022 and Bancorp was in compliance by the required
May 1, 2022 deadline.

We expect federal banking agencies and state regulators to continue focusing on information technology and
cybersecurity. We are continually monitoring regulatory developments and the impact they may have on Bancorp.

Website Access to Reports

Bancorp files reports with the SEC including the Annual Report on Form 10-K, quarterly reports on Form 10-Q, current
event reports on Form 8-K, and proxy statements, as well as any amendments to those reports. The SEC maintains an
internet site that contains reports, proxy and information statements and other information regarding issuers that file
electronically with the SEC at http://www.sec.gov. Bancorp’s Annual Report on Form 10-K, quarterly reports on Form
10-Q, current reports on Form 8-K, and amendments to those reports filed or furnished pursuant to section 13(a) or 15(d)
of the Exchange Act are also accessible at no cost on Bancorp’s web site at http://www.syb.com after they are
electronically filed with, or furnished to, the SEC.
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Item 1A. Risk Factors.

FACTORS THAT MAY AFFECT FUTURE RESULTS

An investment in Bancorp’s common stock is subject to risks inherent in its business. Before making an investment
decision, you should carefully consider the risks and uncertainties described below together with all of the other
information included in this filing. In addition to the risks and uncertainties described below, other risks and uncertainties
not currently known to Bancorp or that Bancorp currently deems to be immaterial may also materially and adversely affect
its business, financial condition and results of operations in the future. The value or market price of Bancorp’s common
stock could decline due to any of these identified or other risks, and an investor could lose all or part of their investment.

There are factors, many beyond Bancorp’s control, which may significantly change the results or expectations of Bancorp.
Some of these factors are described below, however, many are described in the other sections of this Annual Report on
Form 10-K.

Economic, Market and Credit Risks

Fluctuations in interest rates could reduce profitability.

Our primary source of income is from net interest spread, which is the difference between interest earned on loans and
investments and interest paid on deposits and borrowings. We expect to periodically experience gaps in interest rate
sensitivities of assets and liabilities, meaning that either interest-bearing liabilities may be more sensitive to changes in
market interest rates than interest-earning assets, or vice versa. In either event, if market interest rates should move in a
way that constricts net interest spread and NIM, earnings could be negatively affected.

Many factors affect fluctuation of market interest rates, including, but not limited to the following:

the FRB’s actions to change interest rates

inflation or deflation

recession

changes in unemployment

changes in the Money Supply

local, regional, national or international disorder and instability in financial markets

The FRB has taken aggressive interest rate action over the past several years. In March of 2020, the FRB implemented
severe, pandemic-driven interest rate decreases that lowered the FFTR to a range of 0% - 0.25% and Prime to 3.25%,
sustaining these levels for approximately two years. In an effort to fight resulting inflation that had risen to its highest
levels in decades, the FRB increased the FFTR a total of 425 bps in 2022 and an additional 100 bps in 2023, driving the
FFTR to arange of 5.25% - 5.50% and Prime to 8.50% as of December 31, 2023.

The dramatic rise in interest rates experienced in 2022 provided significant benefit to NIM, as interest earning assets
experienced higher yields and elevated levels of liquidity allowed deposit costs to remain near pandemic-era lows.
However, as liquidity dissipated in 2023, intense competition for deposits created significant pricing pressure and drove
deposit costs up. The resulting shift in Bancorp’s deposit mix, with a large portion of non-interest bearing and lower-rate
deposits migrating to higher-yielding alternatives, created significant NIM compression during the year.

The current economic outlook remains volatile, regularly changing as new economic data becomes available and the
FRB’s efforts to control inflation continue. Recent projections indicate that the FFTR will remain at the current level in
the first part of 2024, with probabilities suggesting FFTR decreases as we enter the second half of the year. As a potential
economic slowdown looms, Bancorp expects ongoing pricing pressure/competition for both loans and deposits, changing
levels of liquidity within the banking system and a severely inverted yield curve will continue to place pressure on NIM
in the first part of 2024.
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Deposit rates tend to be tied to the short end of the rate curve, while fixed-rate loans are largely priced based upon longer
term rates, typically five-year offerings. A flattened, or inverted, yield curve may increase our funding costs while limiting
rates that can be earned on loans and investments, thereby decreasing our net interest income and earnings. Further,
migration of deposits out of Bancorp, as customers pursue higher rates, could impact liquidity and earnings, as we compete
for deposits. Changes in the mix of deposits could result in increased average rates paid on deposits, and lower earnings.
Our asset-liability management strategy, which is designed to mitigate risk from changes in market interest rates, may not
be able to prevent changes in interest rates from having a material adverse effect on our results of operations and financial
condition.

Financial condition and profitability depend significantly on local and national economic conditions.

Our success depends on general economic conditions locally, regionally and nationally. A portion of our customers’ ability
to repay their obligations is directly tied to local, regional, national or global economic activity. Deterioration in the quality
of the credit portfolio could have a material adverse effect on our financial condition, results of operations, and ultimately
capital.

The economic outlook for 2024 suggests the potential for slowing growth and even for recession. Higher interest rates,
cooling but persistent inflation, and compounding geopolitical risks create a number of uncertainties heading into 2024.
As such, the severity of any potential recession or economic downturn could have a significant impact on borrowers’
ability to perform.

Our allowance for credit losses may not be adequate to cover actual losses, which could negatively impact earnings.

The ACL on loans and the liability for unfunded lending commitments reflect management’s estimate of credit losses
expected in the loan portfolio, including unfunded lending commitments, as of the balance sheet date. These estimates are
the result of our continuing evaluation of specific credit risks and loss experience, current loan portfolio quality, present
economic, political and regulatory conditions, industry concentrations, reasonable and supportable forecasts of future
economic conditions, and other factors that may provide an indication of potential credit losses. The determination of our
allowance for credit losses inherently involves a high degree of subjectivity and requires assumptions to be made by
management. If our assumptions prove to be incorrect or economic problems are worse than projected, adjustments may
be necessary to allow for changing economic conditions or adverse developments in the loan portfolio. Any material
increase to the required level of ACL, or insufficiency of the ACL to cover actual loan losses, could adversely affect our
business, financial condition, and results of operations.

Federal and state regulators annually review our allowance and may require an adjustment in the ACL on loans. If
regulatory agencies require any increase in the allowance for which we had not allocated, it would have a negative effect
on our financial results.

Our credit metrics are currently at strong levels and this trend could normalize over time.

Over the past several years, our asset quality metrics have trended within a narrow range, exceeding benchmarks and
reaching historically strong levels. We realize that present asset quality metrics are positive and, recognizing the cyclical
nature of the lending business, we anticipate this trend will likely normalize over time.

Financial condition and profitability could be negatively impacted by collateral values.

We offer a variety of secured loans, including C&I lines of credit, C&I term loans, real estate, C&D, HELOCs, consumer
and other loans. In instances where borrowers are unable to repay their loans and there has been deterioration in the value
of loan collateral, we could experience higher loan losses, which could have a material adverse effect on financial
condition, and results of operations.

Significant stock market volatility could negatively affect our financial results.
Income from WM&T constitutes approximately 43% of non-interest income. Trust AUM are expressed in terms of market

value, and a significant portion of fee income is based upon those values, which generally fluctuate consistent with overall
capital markets.
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Capital and credit markets experience volatility and disruption from time to time. These conditions may place downward
pressure on credit availability, credit worthiness and customers’ inclinations to borrow. Prolonged volatility or a significant
disruption could negatively impact customers’ ability to seek new loans or to repay existing loans. Personal wealth of
many borrowers and guarantors has historically added a source of financial strength to certain loans and would be
negatively impacted by severe market declines. Sustained reliance on personal assets to make loan payments would result
in deterioration of their liquidity, and could result in loan defaults.

The value of our investment securities may be negatively affected by factors outside of our control and impairment
of these securities could have an adverse impact on our financial condition and results of operations.

Factors beyond our control can significantly influence the fair value of our investment securities. These factors include,
but are not limited to, changes in market interest rates, rating agency actions, defaults by issuers or with respect to
underlying securities, volatility and liquidity within capital markets and changes in local, regional, national or global
economic conditions. Impairment to the fair value of these securities can result in realized and/or unrealized losses in
future periods and declines in other comprehensive income, which could have an adverse effect on our business, financial
condition and results of operations.

Impairment of goodwill, other intangible assets or deferred tax assets could have an adverse impact on our financial
condition and results of operations.

In accordance with GAAP, goodwill is not amortized but, instead, is subject to impairment on at least an annual basis or
more frequently if an event occurs or circumstances change that reduce the fair value of a reporting unit below its carrying
amount. In the event that we conclude that all or a portion of our goodwill may be impaired, a non-cash charge for the
amount of such impairment would be recorded to earnings. Such a charge would have no impact on tangible capital. At
December 31, 2023, Bancorp had goodwill of $194 million.

Bancorp’s intangible assets primarily relate to core deposits and customer relationships. Intangible assets with definite
lives are amortized on an accelerated basis over their estimated life. Intangible assets, premises and equipment and other
long-lived assets are tested for impairment whenever events or changes in circumstances indicate the carrying amount of
the assets may not be recoverable from future undiscounted cash flows. In the event that we conclude that all or a portion
of our intangible assets may be impaired, a non-cash charge for the amount of such impairment would be recorded to
earnings. Such a charge would have no impact on tangible capital. At December 31, 2023, Bancorp had intangible assets
of $20 million.

In assessing the potential for realization of DTAs, management considers whether it is more likely than not that some
portion or all of the DT As will not be realized. Assessing the need for, or the sufficiency of, a valuation allowance requires
management to evaluate all available evidence, both negative and positive, including whether future taxable income in
sufficient amounts and character within the carryback and carryforward periods is available under tax law, including the
use of tax planning strategies. We have concluded that, based on the level of positive evidence, it is more likely than not
that at December 31, 2023 all DTAs will be realized. At December 31, 2023, Bancorp had DTAs totaling $47 million.

The impact of each of these impairment matters could have a material adverse effect on our business, results of operations
and financial condition.

The soundness of other financial institutions could adversely affect us.

Our ability to engage in routine funding transactions could be adversely affected by the actions and commercial soundness
of other financial institutions. Financial services companies are interrelated as a result of trading, clearing, counterparty,
or other relationships. We have exposure to different industries and counterparties and through transactions with
counterparties in the bank and non-bank financial services industries, including broker-dealers, commercial banks,
investment banks and other institutional customers. As a result, defaults by, or even rumors or questions about, one or
more bank or non-bank financial services companies, or bank or non-bank financial services industries in general, could
lead to market-wide liquidity problems and could result in losses or defaults by us or other institutions. These losses or
defaults could have an adverse effect on our business, financial condition and results of operations.
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The bank failures of early 2023, which included three of the four largest bank failures in U.S. history, created a liquidity
crisis within the banking industry and temporarily raised questions amongst depositors regarding the soundness of the
banking system generally. While Bancorp was not negatively impacted by these failures, remaining well-capitalized and
successfully managing the fluctuations in liquidity created by these events, further bank failures or the failure of financial
institutions with whom we have relationships could adversely affect us.

Our mortgage banking line of business is highly dependent upon programs administered by the FNMA and
FHLMC. Changes in existing U.S. government-sponsored mortgage programs or servicing eligibility standards
could materially and adversely affect our business, financial position, results of operations and cash flows.

Our ability to generate revenue through mortgage loan sales to institutional investors depends to a significant degree on
programs administered by the FNMA and FHLMC. These entities play powerful roles in the residential mortgage industry
and as a result, we have significant business relationships with them. Our status as an approved seller and servicer with
both entities is subject to compliance with their selling and servicing guidelines.

Any discontinuation of, or significant reduction or material change in, the operation of the FNMA and FHLMC, or any
significant adverse change in the level of activity in the secondary mortgage market or the underwriting criteria of the
FNMA or FHLMC would likely prevent us from originating and selling most, if not all, of our mortgage loan originations.

Derivatives associated with our mortgage banking line of business subject us to interest rate and counter-party
risks, which could adversely affect our business, financial condition and results of operations.

Mortgage banking derivatives used in the ordinary course of business consist primarily of mandatory forward sales
contracts and interest rate lock loan commitments. Mandatory forward contracts represent future loan commitments to
deliver loans at a specified price and date and are used to manage interest rate risk on loan commitments and mortgage
loans held for sale. Interest rate lock loan commitments represent commitments to fund loans at a specific rate.

We are exposed to interest rate risk on loans held for sale and rate lock loan commitments. As market interest rates
fluctuate, the fair value of mortgage loans held for sale and rate lock commitments will decline or increase. To offset this
interest rate risk, we enter into derivatives, such as mandatory forward contracts to sell loans. The fair value of these
mandatory forward contracts will fluctuate as market interest rates fluctuate, and the change in the value of these
instruments is expected to largely, though not entirely, offset the change in fair value of loans held for sale and rate lock
commitments. While the objective of this activity is to minimize the exposure to losses on rate lock loan commitments
and loans held for sale due to market interest rate fluctuations, the net effect of derivatives on earnings depends on risk
management activities and a variety of other factors, including: market interest rate volatility; the amount of rate lock
commitments that close; the ability to fill the forward contracts before expiration; and the time period required to close
and sell loans. The extent to which these derivatives do not offset each other could adversely affect our financial condition
and results of operations.

Mandatory forward contracts also contain an element of risk in that the counterparties may be unable to meet the terms of
such agreements. In the event the counterparties fail to deliver commitments or are unable to fulfill their obligations, we
could potentially incur significant additional costs by replacing the positions at then-current market rates, adversely
impacting our financial condition and results of operations.

Changing industry trends or regulations related to consumer deposit relationships could have an adverse impact
on our financial condition and results of operations.

Competitive and regulatory factors surrounding the developing trend of financial institutions reducing or eliminating
certain deposit account fees, particularly overdraft-related fees, presents a significant challenge to maintaining deposit-
related non-interest income in the future and potentially threatens a revenue stream that has been in an industry-wide,
regulation-driven decline for several years. Strategic decisions surrounding this trend may impact not only deposit-related
income, but also deposit relationships in general, particularly for retail customers.

Any elimination of, or reduction or material change to, the fees we charge for certain deposit-related services could result

in a significant decline of non-interest income. Failure to closely monitor, and appropriately adapt to, changes in industry
practices and consumer behavior could have an adverse impact on our performance.
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Strategic Risks

Acquisitions could adversely affect our business, financial condition and results of operations.

An institution that we acquire may have asset quality issues or contingent liabilities that we did not discover or fully
recognize in the due diligence process, thereby resulting in unanticipated losses. Acquisitions of other institutions also
typically require integration of different corporate cultures, loan and deposit products, pricing strategies, data processing
systems and other technologies, accounting, compliance, internal audit and financial reporting systems, operating systems
and internal controls, marketing programs and personnel of the acquired institution. The integration process is complicated
and time consuming and could divert our attention from other business concerns and may be disruptive to our customers
and customers of the acquired institution. Our failure to successfully integrate an acquired institution could result in loss
of key customers and employees, and prevent us from achieving expected synergies and cost savings. We may finance
acquisitions with borrowed funds, thereby increasing our leverage and reducing liquidity, or with potentially dilutive
issuances of equity securities.

Competition with other financial institutions could adversely affect profitability.

We operate in a highly competitive industry that could become even more so as a result of earnings pressure from peer
organizations, legislative, regulatory and technological changes and continued consolidation. We face vigorous
competition in price and structure of financial products from banks and other financial institutions. In recent years, credit
unions have expanded their lending mix and now compete heavily with banks in the CRE lending market. Non-traditional
providers’ high risk tolerance for fixed rate, long-term loans has adversely affected our net loan growth and results of
operations. We also compete with other non-traditional providers of financial services, such as brokerage firms and
insurance companies. As internet-based financial services continue to grow in acceptance, we must remain relevant as an
institution where consumers and businesses value personal service while other institutions offer these services without
human interaction. The variety of sources of competition may reduce or limit our margins on banking services, increase
operational costs through expanded product offerings, reduce market share and adversely affect our financial condition
and results of operations.

We may not be able to attract and retain skilled people.

Our performance is dependent on our ability to attract and retain qualified employees. Competition for qualified employees
in the industry and markets in which we engage can be intense, and we may not be able to retain or hire the individuals
wanted or needed for certain positions. Changes in the labor market and general employment trends, including elevated
employee attrition, labor availability and wage inflation, also present challenges to our ability to attract and retain qualified
employees.

If we are unable to continue to attract and retain qualified employees, or do so at rates necessary to maintain the Company’s
competitive position, our performance, including the Company’s competitive position, could suffer, and, in turn, adversely
affect our business, financial condition or results of operations.

We are subject to liquidity risks.

Liquidity is essential to our business. We rely on our ability to generate deposits and effectively manage the repayment
and maturity schedules of our loans and investment securities, respectively, to ensure we have adequate liquidity to fund
our operations. An inability to raise funds through deposits, FHLB advances and other borrowings, sales of investment
securities, sales of loans and other sources could have a significant negative effect on our liquidity.

We are dependent on large commercial deposit relationships as a primary funding source. We consider the majority of
these deposits to be core funds, as they represent long-standing, full-service relationships and are a testament to our
commitment to partner with business customers by providing exemplary service and competitive products. A sudden shift
in customer behavior within these deposits resulting in balances being reduced or exiting Bancorp altogether could impact
our ability to capitalize on growth opportunities and meet current obligations. We have secondary funding sources to draw
upon as needed, but the cost of those funds would be higher than typical deposit accounts, which could negatively impact
our financial condition and results of operations.
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We have experienced wide fluctuations in liquidity levels over the past several years. After experiencing record levels of
liquidity in 2021 stemming largely from government stimulus, liquidity moderated in 2022, and dissipated in 2023 on the
heels of strong loan demand, rising interest rates and a lack of liquidity within the banking system generally. As a result
of these fluctuations, we have had to shift from attempting to maximize return by investing excess liquidity to prudently
managing deposit and borrowing costs to maintain the liquidity necessary to profitably meet loan demand and operational
needs. Any failure to manage the challenges associated with changing levels of liquidity could adversely impact our
financial condition and results of operations.

Our investment in tax credit partnerships may not generate expected or anticipated returns, which could have an
adverse impact on our results of operations and financial condition.

We periodically invest in tax credit partnerships that generate federal income tax credits. The tax benefit of these
investments is expected to exceed the amortization expense associated with them, resulting in a positive impact on net
income. Such credits are subject to recapture by taxing authorities based on compliance requirements that must be met at
the project level. Further, changes in applicable tax code or the inability of the projects to be completed or properly
managed depend on factors that are out of our control. Should we not be able to realize the tax credits and other benefits
associated with such investments, our results of operation and financial condition could be negatively impacted.

Operational Risks

Our risk management framework could prove ineffective, which could have an adverse effect on our business,
results of operations and financial condition.

We have established a risk management framework to identify, assess and manage our risk exposure. Our enterprise-wide
framework is designed to analyze the specific risks we are subject to by evaluating type, likelihood of occurrence and
potential severity in an effort to determine levels of inherent risk. We then identify and evaluate the related controls, or
lack thereof, around each identified risk to determine the levels of residual risk, subsequently deciding if our controls are
sufficient or if any action is warranted.

Any failure or inability of our risk management framework to identify, assess or manage the risks we may be exposed to
could have a material adverse effect on our business, results of operations or financial condition.

Our accounting policies and methods are critical to how we report our financial condition and results of operations.
They require management to make estimates about matters that are uncertain.

Accounting policies and methods are fundamental to how we record and report our financial condition and results of
operations. Management must exercise judgment in selecting and applying these accounting policies and methods so they
comply with GAAP.

We have identified certain accounting policies as being critical because they require management’s judgment to ascertain
the valuations of assets, liabilities, commitments and contingencies. A variety of factors could affect the ultimate value
that is obtained either when earning income, recognizing an expense, recovering an asset, or reducing a liability. We have
established detailed policies and control procedures intended to ensure these critical accounting estimates and judgments
are well-controlled and applied consistently.

Policies and procedures are intended to ensure that the process for changing methodologies occurs in an appropriate
manner. Because of the uncertainty surrounding judgments and estimates pertaining to these matters, there can be no
assurances that actual our results will not differ from those estimates. See the section titled “Critical Accounting Policies
and Estimates” in “Management’s Discussion and Analysis of Financial Condition and Results of Operations” for more
information.
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An extended disruption of vital infrastructure could negatively impact our business, results of operations, and
financial condition.

Our operations depend upon, among other things, infrastructure, including equipment and facilities. Extended disruption
of vital infrastructure by fire, power loss, natural disaster, telecommunications failure, information systems breaches,
corporate account take-over, terrorist activity or the domestic and foreign response to such activity, or other events outside
of our control could have a material adverse impact on the financial services industry, the economy as a whole or on our
financial condition and results of operations. Our business continuity plan may not work as intended or may not prevent
significant interruption of operations. Occurrence of any failures or interruptions of information systems could damage
our reputation, result in loss of customer business, subject us to additional regulatory scrutiny, or expose us to civil
litigation and possible financial liability, any of which could have an adverse effect on our financial condition and results
of operations.

Security breaches could negatively impact our business, results of operations, and financial condition.

Our assets, which are at risk for cyber-attacks, include financial assets and non-public information belonging to customers.
Cyber security risks include cyber espionage, blackmail, ransom, theft, and corporate account takeovers. We employ many
preventive and detective controls to protect our assets, and provide mandatory recurring information security training for
all employees. We have invested in multiple preventative tools in an attempt to protect customers from cyber threats and
corporate account takeover and regularly provide educational information regarding cyber threats to customers. We utilize
multiple third-party vendors who have acc