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Fiscal year 2018 marked American Software’s 17th 
consecutive year of profi tability. Fueled by market momentum 
toward Software as a Service (SaaS) subscriptions as the 
preferred customer engagement method, Annual Contract 
Value (ACV) of $12.7 million increased approximately 
108% as of April 30, 2018 compared to $6.1 million for 
the same period last year. Fiscal year 2018 ACV consists 
of $9.8 million in SaaS revenue, a 158% increase when 
compared to the prior year and refl ects a signifi cant 
growth in our subscription contracts. This important 
achievement validates our strategy to transition from a 
perpetual licensing approach to one that delivers our 
cloud-architected solutions based on a SaaS subscription 
model that includes platform management and ongoing 
maintenance. For the 2018 fi scal year, our recurring revenue 
streams of Maintenance and Cloud Services represented 
46% of total revenues and were driven by continued 
growth in SaaS subscriptions with more than 60% of new 
customers choosing the SaaS access method. We believe 
the continued execution of this long-term strategy will result 
in our becoming one of the faster growing SaaS companies. 

This year we continued our investment in innovative software 
and services needed to power the digital supply chain and 
help our customers reach new levels of productivity. As 
supply chains transition towards a digital era driven by 
algorithmic planning and machine learning, companies 
need a single, comprehensive platform to simplify the 
growing complexity and abundance of both structured 
and unstructured data available. In November 2017, 
Logility acquired Halo Business Intelligence to accelerate 
advanced analytics and give our customers the ability 
to gain rapid insights and greater automation driven by 
artifi cial intelligence and machine learning. Halo, a leader 
in data visualization and advanced analytics for more than 
a decade, offers innovative supply chain analytics that 
transform data from disparate enterprise systems into 
intelligent and actionable business information. Halo’s 
advanced analytics deliver interactive visibility to help our 
customers make quicker, smarter, fact-based decisions.

With the additional machine learning, algorithmic planning, 
advanced supply chain analytics and artifi cial intelligence 

capabilities from Halo now embedded in Logility Voyager 
Solutions™, Demand Solutions® and NGC Software® 
brands, we are helping our customers improve their operating 
performance and overcome supply chain talent shortages 
that may be hampering their profi table growth, new product 
introductions and general supply chain effi ciencies. 

In Fiscal 2018, we added 58 new customers and completed 
SaaS subscription or license agreements with customers 
in 21 countries for the Logility Voyager Solutions, Demand 
Solutions and NGC Software brands. Our global customer 
base spans more than 1,350 customers in 80 countries and 
continues to extend our geographic reach into new markets 
worldwide. Today, 26% of Logility’s consolidated revenue 
and 19% of American Software’s consolidated revenue 
comes from outside the United States.

Since initiating the current cash dividend policy in July 
2004, the Company has distributed approximately $143 
million in shareholder dividends, including $13.3 million in 
shareholder dividends paid during fi scal year 2018. Our 
fi nancial position remains very strong, with no debt and 
approximately $87.8 million in cash and investments as of 
April 30, 2018.

As our transition to a SaaS engagement model progresses, 
our aggressive research and development investments in 
our solutions remains unwavering; as does our focus on 
delivering innovative solutions that help our customers 
make smart business decisions faster. We have embraced 
the supply chain digitalization movement that is driving 
a new wave of productivity, one that is more intelligent, 
responsive, scalable and collaborative. Our commitment is 
to provide our customers the solutions and services they 
need, deployed the way they want, to power their digital 
supply chains which will in return drive our shareholder value. 

Thank you for your continued support.

Sincerely,

Dear Fellow Shareholders: 

James C. Edenfi eld
Executive Chairman

Sincerely,

James C. Edenfi eld H. Allan Dow
President
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James C. Edenfield
Executive Chairman

H. Allan Dow
President

Vincent C. Klinges
Chief Financial Officer

James R. McGuone
General Counsel,
Vice President and Secretary

Market Makers
The following firms make a market 
in the common shares of 
American Software: 

Archipelago Stock Exchange
B. Riley FBR Inc.
Barclays Capital Inc./LE
BNY Mellon Capital Markets LLC
Canaccord Genuity Inc.
Cantor Fitzgerald & Co.
CBOE Trading Inc.
Citadel Derivatives Group LLC
Citadel Securities LLC
Deutsche Banc Alex Brown
Direct Edge ECN LLC
EG Market Technologies LLC
G1 Execution Services LLC
Goldman Sachs & Co. LLC
IEX Services LLC
IMC Financial Markets
Jefferies LLC
Latour Trading LLC
Maxim Group LLC
Merrill Lynch, Pierce, Fenner & Smith Inc.
Nasdaq Execution Services LLC
Nasdaq OMX PHLX LLC
Needham & Company LLC
New York Stock Exchange
Raymond James & Associates
RBC Capital Markets LLC
Stifel, Nicolaus & Co.
Sun Trading LLC
SunTrust Capital Markets Inc.
Susquehanna Financial Group
Susquehanna Securities
Two Sigma Securities LLC
UBS Securities LLC
Virtu Americas LLC
Wall Street Investor Services
Wolverine Securities LLC

Contact Information
American Software, Inc.
470 East Paces Ferry Road, NE
Atlanta, GA 30305
Phone 404-261-4381
www.amsoftware.com

Investor Contact
Patricia McManus
Phone 404-364-7615
invest@amsoftware.com

Annual Meeting
The annual meeting of shareholders will 
be held at 3:00 PM ET on Wednesday, 
August 22, 2018, at American Software 
Headquarters, 470 East Paces Ferry Road, 
NE, Atlanta, GA. All American Software 
shareholders are encouraged to attend.

Exchange: NASDAQ Global Market
Symbol: AMSWA
Inquiries regarding stock transfers, lost 
certificates or address changes should be 
directed to the following address:
Transfer Agent 
American Stock Transfer & Trust
Company LLC
6201 15th Avenue
Brooklyn, NY 11219
Phone 800-937-5449
www.astfinancial.com

Independent Auditors
KPMG LLP
303 Peachtree Street, NE, Suite 2000
Atlanta, GA 30308-2355
Phone 404-222-3000

Forward-looking Statements
This annual report contains forward-looking 
statements that are subject to substantial 
risks and uncertainties. There are a number of 
factors that could cause actual results to differ 
materially from those anticipated by statements 
made herein. These factors include, but are 
not limited to, changes in general economic 
conditions, technology and the market for the 
Company’s products and services, including 
economic conditions within the software 
application markets; the timely availability and 
market acceptance of these products and 
services; the challenges and risks associated 
with integration of acquired product lines and 
companies; the effect of competitive products 
and pricing; the Company’s ability to satisfy in a 
timely manner the requirements of Section 404 
of the Sarbanes-Oxley Act of 2002 and the rules 
and regulations adopted under that Section; the 
uncertainty of the viability and effectiveness of 
strategic alliances; and the irregular pattern of 
the Company’s revenues. For further information 
about risks the Company could experience as 
well as other information, please refer to the 
Company’s Form 10-K for the year ended April 
30, 2018 furnished within and other reports and 
documents subsequently filed with the Securities 
and Exchange Commission.

Rochaverá Corporate Towers
Av. Chucri Zaidan, 1170
04583-110
Marble Tower, 15th Floor
Morumbi, São Paulo, SP, Brazil
Phone +55 (11) 3568 2442

3rd Floor
Peter-Müller-Str.3
D-40468 Düsseldorf, Germany
Phone +49 (0) 211 42471 5622 

Novel Tech Park
46/4, GB Palya, Hosur Main Road
Bangalore 560068, Karnataka, India
Phone +9198458 79094 

Brainpark II
Lichtenauerlaan 102-120
3062 ME, Rotterdam
The Netherlands
Phone +31 (0) 10 204 5900

S:t Johannesgatan 2
211 46 Malmö, Sweden
Phone +46 (0) 40 688 09 81

Demand Management, Inc.
1 Cityplace Drive, Suite 540
St. Louis, MO 63141
Phone 314-991-7100
www.demandsolutions.com

New Generation Computing, Inc.
14900 Northwest 79th Court, Suite 100
Miami Lakes, FL 33016
Phone 305-556-9122
www.ngcsoftware.com

1410 Broadway 31st Floor
New York, NY 10018
Phone 212-768-0101

Halo
4885 Greencraig Lane, Suite 200
San Diego, CA 92123
Phone 888-300-0219
www.halobi.com

Massey University House,
Level 8, 90 Symonds Street,
Auckland 1010, New Zealand
Phone +64 9 379 9099

The Proven Method, Inc.
470 East Paces Ferry Road, NE
Atlanta, GA 30305
Phone 404-238-8480
www.provenmethod.com

Offices

Worldwide Locations
Corporate Headquarters
470 East Paces Ferry Road, NE
Atlanta, GA 30305
Phone 404-261-4381
www.amsoftware.com

Subsidiaries

American Software USA LLC
470 East Paces Ferry Road, NE
Atlanta, GA 30305
Phone 404-261-4381

ASI Properties LLC
470 East Paces Ferry Road, NE
Atlanta, GA 30305
Phone 404-261-4381

Logility, Inc.
470 East Paces Ferry Road, NE
Atlanta, GA 30305
Phone 404-261-9777
www.logility.com

1011 East Touhy Avenue, Suite 315
Des Plaines, IL 60018
Phone 847-699-6620

445 North Pennsylvania St., Suite 700
Indianapolis, IN 46204
Phone 317-222-3100

34 Washington Street, Suite 210
Wellesley Hills, MA 02481
Phone 781-237-3383

1 Tara Boulevard, Suite 309
Nashua, NH 03062

8825 Matlack Street, Suite 207
West Chester, PA 19382
Phone 404-238-8074

545 E. John Carpenter Fwy., Suite 300
Irving, TX 75062
Phone 972-719-9177

Fort Dunlop, Fort Parkway
Birmingham, B24 9FE 
United Kingdom
Phone +44 (0) 121 629 7866 

Level 6, 10 Help Street
Chatswood, Sydney NSW, 2067
Australia
Phone +61 (0) 2 9911 4029

James C. Edenfield
Executive Chairman

J. Michael Edenfield
Former President, American Software

W. Dennis Hogue
Senior Partner and Managing Director of 
ChampionScott Partners

Matthew G. McKenna
Principal, McKenna & Associates LLC

James B. Miller, Jr.
Chairman, President, and Chief Executive Officer, 
Fidelity Southern Corporation

Thomas L. Newberry, V
Chief Executive Officer, 1% Club, Inc.
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