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Unless otherwise indicated, “Insperity,” “we,” “our” and “us” are used in this annual report to refer to Insperity, Inc. and its
consolidated subsidiaries. This annual report contains forward-looking statements within the meaning of Section 27A of
the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. You can identify such forward-looking
statements by the words “expects,” “intends,” “plans,” “projects,” “believes,” “estimates,” “likely,” “possibly,” “probably,”
“goal,” “opportunity,” “objective,” “target,” “assume,” “outlook,” “guidance,” “predicts,” “appears,” “indicator’ and similar
expressions. In the normal course of business, in an effort to help keep our stockholders and the public informed about
our operations, from time to time, we may issue such forward-looking statements, either orally or in writing. Generally,
these statements relate to business plans or strategies, projected or anticipated benefits or other consequences of such
plans or strategies, or projections involving anticipated revenues, earnings or other operating results. We base the
forward-looking statements on our current expectations, estimates and projections. We caution you that these statements
are not guarantees of future performance and involve risks, uncertainties and assumptions that we cannot predict. In
addition, we have based many of these forward-looking statements on assumptions about future events that may prove to
be inaccurate. Therefore, the actual results of the future events described in such forward-looking statements in this
annual report, or elsewhere, could differ materially from those stated in such forward-looking statements. Among the
factors that could cause actual results to differ materially are the risks and uncertainties discussed in this annual report,
including, without limitation, factors discussed in Item 1, “Business,” Item 1A, “Risk Factors,” and Item 7, “Management’s
Discussion and Analysis of Financial Condition and Results of Operations.”
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Item 1. Business.

General

We provide an array of human resources (“HR”) and business solutions designed to help improve business performance.
Since our formation in 1986, we have evolved from being solely a professional employer organization (“PEQO”), an industry
we pioneered, to our current position as a comprehensive business performance solutions provider.

Our long-term strategy is to provide the best small and medium-sized businesses in the United States with our specialized
human resources service offering and to leverage our buying power and expertise to provide additional valuable services
to clients. Our most comprehensive HR services offerings are provided through our Workforce Optimization® and
Workforce Synchronization™ solutions (together, our “PEO HR Outsourcing solutions”), which encompass a broad range
of human resources functions, including payroll and employment administration, employee benefits, workers’
compensation, government compliance, performance management, and training and development services, along with
our cloud-based human capital management platform, our Insperity Premier™ solution. Our Workforce Optimization
solution is our most comprehensive HR outsourcing solution and is our primary offering. Our Workforce Synchronization
solution, which generally is offered only to our middle market client segment, is a lower cost offering with a typically longer
commitment that includes the same compliance and administrative services as our Workforce Optimization solution and
allows those clients to select, for an additional fee, from the strategic HR products and organizational development
services that are included with our Workforce Optimization solution.

In addition to our PEO HR Outsourcing solutions, we offer Workforce Acceleration, a comprehensive human capital
management and payroll service solution. We also offer a number of other business performance solutions, including
Time and Attendance, Performance Management, Organizational Planning, Recruiting Services, Employment Screening,
Expense Management Services, Retirement Services and Insurance Services, many of which are offered as a cloud-
based software solution. These other products and services are offered separately or along with our PEO HR Qutsourcing
solutions or our Workforce Acceleration solution.

Our PEO HR Outsourcing solutions are designed to improve the productivity and profitability of small and medium-sized
businesses. These solutions relieve business owners and key executives of many employer-related administrative and
regulatory burdens, which enable them to focus on the core competencies of their businesses. Our PEO HR Outsourcing
solutions also promote employee performance through human resources management techniques designed to improve
employee satisfaction. We enter into a Client Service Agreement (“CSA”) with each of our PEO HR Outsourcing solutions
clients under which we and our client act as co-employers of the employees who work at the client’s worksite (“WSEE”).
Under the CSA, we assume responsibility for personnel administration and assist our clients in complying with
employment-related governmental regulations, while the client retains the employees’ services in its business and remains
the employer for various other purposes. We charge a comprehensive service fee (“‘comprehensive service fee” or “gross
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billing”), which is invoiced concurrently with the processing of payroll for the WSEEs of the client. The comprehensive
service fee consists of the payroll of our WSEEs plus an additional amount reflected as a percentage of the payroll cost of
the WSEEs.

We accomplish the objectives of our PEO HR Outsourcing solutions through a “high-touch/high-tech” approach to service
delivery. In advisory areas, such as recruiting, employee performance management and employee training, we employ a
high-touch approach designed to ensure that our clients receive the personal attention and expertise needed to create a
customized human resources solution. We utilize a variety of information technology capabilities to deliver our PEO HR
Outsourcing solutions, including Insperity Premier, our cloud-based human capital management platform, which provides
an online platform through which we, along with our clients and WSEEs, manage worksite employee information, payroll,
benefits and retirement solutions, creating efficiencies for all parties.

As of December 31, 2018, we had 73 offices, including 67 sales offices in 33 markets. In addition, we had four regional
service centers along with human resources and client service personnel located in a majority of our 33 sales markets,
which serviced an average of 221,809 WSEEs per month in the fourth quarter of 2018. Our service centers coordinate
PEO HR Outsourcing solutions for clients on a regional basis and localized face-to-face human resources services.

We were organized as a corporation in 1986. Our principal executive offices are located at 19001 Crescent Springs Drive,
Kingwood, Texas 77339. Our telephone number at that address is (281) 358-8986, and our website address is
www.insperity.com. Our stock is traded on the New York Stock Exchange under the symbol “NSP.” We file or furnish
periodic reports with the Securities and Exchange Commission (“SEC”), including our annual reports on Form 10-K,
quarterly reports on Form 10-Q, current reports on Form 8-K, and if applicable, amendments to those reports filed or
furnished pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of 1934. Through the investor relations
section of our website, we make available electronic copies of the documents that we file or furnish to the SEC, the
charters of the standing committees of our Board of Directors and other documents related to our corporate governance,
including our Code of Conduct. Access to these electronic filings is available free of charge as soon as reasonably
practicable after filing or furnishing them to the SEC. Printed copies of our committee charters and other governance
documents and filings can be requested by writing to our corporate secretary at the address above.

PEO Industry

The PEO industry began to evolve in the early 1980s largely in response to the burdens placed on small and medium-
sized employers by an increasingly complex legal and regulatory environment. While various service providers were
available to assist these businesses with specific tasks, PEOs emerged as providers of a more comprehensive range of
services relating to the employer/employee relationship. In a PEO arrangement, the PEO assumes certain aspects of the
employer/employee relationship as defined in the contract between the PEO and its client. Because PEOs provide
employer-related services to a large number of employees, they can achieve economies of scale that allow them to
perform employment-related functions more efficiently, provide a greater variety of employee benefits, and devote more
attention to human resources management than a client can individually.

We believe the key factors driving demand for PEO services include:

+ the focus on growth and productivity of the small and medium-sized business community in the United States,
utilizing outsourcing to concentrate on core competencies

» the need to provide competitive health care and related benefits to attract and retain employees

+ the increasing costs associated with health and workers’ compensation insurance coverage, workplace safety
programs, employee-related complaints and litigation

» complex regulation of employment issues and the related costs of compliance, including the allocation of time
and effort to such functions by owners and key executives

» the significant costs, time and specialized knowledge required to purchase or develop the technology
infrastructure to administer benefits, HR and payroll processing on an integrated basis

A significant factor in the development of the PEO industry has been increasing recognition and acceptance of PEOs and
the co-employer relationship by federal and state governmental authorities. Insperity and other industry leaders, in concert
with the National Association of Professional Employer Organizations (“NAPEQO”), have worked with the relevant
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governmental entities for the establishment of a regulatory framework that protects clients and employees, discourages
unscrupulous and financially unsound PEOs, and promotes further development of the industry. Currently, 42 states have
enacted legislation either recognizing PEOs or requiring licensing, registration, or certification, and several others are
considering such regulation. Such laws vary from state to state but generally provide for monitoring the fiscal responsibility
of PEOs. State regulation assists in screening insufficiently capitalized PEO operations and helps to resolve interpretive
issues concerning employer/employee status for specific purposes under applicable state law. We have actively
supported such regulatory efforts and are currently recognized, licensed, registered, certified or pursuing registration in all
of these states. The cost of compliance with these regulations is not material to our financial position or results of
operations.

In 2014, the Small Business Efficiency Act (“SBEA”) was enacted. The SBEA created a federal regulatory framework for
the payment of wages to WSEEs and the reporting and remittance of federal payroll taxes on those wages paid by PEOs
certified under the statute (“CPEOs”). We actively supported the enactment of this law. The SBEA clarifies that a CPEO,
rather than the client, is treated as the employer for purposes of reporting and remitting payroll taxes. It also clarifies that a
CPEO is treated as a successor employer for purposes of the wage base of WSEEs on which federal payroll taxes are
applied. In addition, the law clarifies that clients of a CPEO remain eligible for specified tax credits for which they would
have been eligible absent the CPEO relationship. Following the establishment of the certification program by the Internal
Revenue Service of the United States (“IRS”) and Treasury Department, our PEO subsidiary, Insperity PEO Services, L.P,,
received its designation as a CPEO from the IRS effective as of January 1, 2017.

Service Offerings
PEO HR Outsourcing Solutions

We serve small and medium-sized businesses by providing our PEO HR Outsourcing solutions, which encompass a
broad range of services. Both of our PEO HR Outsourcing solutions offer the following:

*  benefits and payroll administration

* health and workers’ compensation insurance programs

+ personnel records management

+ employer liability management

+ assistance with government compliance

+ general HR advice

» access to Insperity Premier for employees, managers and client owners
*  401(k) retirement plan sponsored by us

Our Workforce Optimization solution also provides additional services that our Workforce Synchronization clients can
purchase for an additional fee, including the following:

+ employee recruiting and support
+ employee performance management
+ training and development services

Our PEO HR Outsourcing solutions are designed to attract and retain high-quality employees, while relieving client
owners and key executives of many employer-related administrative and regulatory burdens. Among the employment-
related laws and regulations that may affect a client are the following:
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* Internal Revenue Code (the “Code”)

» Federal Income Contribution Act (FICA)
» Federal Unemployment Tax Act (FUTA)
» Fair Labor Standards Act (FLSA)

* Employee Retirement Income Security Act, as amended
(ERISA)

» Consolidated Omnibus Budget Reconciliation Act of 1985
(COBRA)

* Immigration Reform and Control Act (IRCA)
+ Title VII (Civil Rights Act of 1964)
» Health Insurance Portability and Accountability Act (HIPAA)

» Age Discrimination in Employment Act (ADEA)
» Americans with Disabilities Act (ADA)

The Family and Medical Leave Act (FMLA)
Genetic Information Nondiscrimination Act of 2008
Drug-Free Workplace Act

Occupational Safety and Health Act (OSHA)

Worker Adjustment and Retraining Notification Act
(WARN)

Uniformed Services Employment and Reemployment
Rights Act (USERRA)

State unemployment and employment security laws
State workers’ compensation laws

Health Care and Education Reconciliation Act of 2010
(the “Reconciliation Act”)

Patient Protection and Affordable Care Act (PPACA)
State and local law equivalents of the foregoing

These laws and regulations are complex, and in some instances overlapping. We assist our PEO HR Outsourcing
solutions clients in complying with these laws and regulations by providing services in the categories set forth below:

Administrative Functions. Administrative functions encompass a wide variety of processing and recordkeeping tasks,
mostly related to payroll administration and regulatory compliance. Specific examples include:

«  payroll processing

* payroll tax deposits

* quarterly payroll tax reporting
+ employee file maintenance

* unemployment claims processing

» workers’ compensation claims reporting and monitoring

Benefit Plans Administration. We maintain several benefit plans for eligible WSEEs including the following:

* agroup health plan

* ahealth savings account program

* a health care flexible spending account plan

* an educational assistance program

+ an adoption assistance program

» group term life insurance

« group universal life insurance

» accidental death and dismemberment insurance
+ short-term and long-term disability insurance

* a401(k) retirement plan

« cafeteria plans for group health and health savings account contributions
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The group health plan includes medical, dental, vision and prescription drug coverage, as well as a work-life program. All
benefit plans are provided to eligible employees based on the specific eligibility provisions of each plan. We are the
policyholder responsible for the costs and premiums associated with any group insurance policies that provide benefits
under these plans, and we act as plan sponsor and administrator of the plans. We negotiate the terms and costs of the
plans, maintain the plans in accordance with applicable federal and state regulations and serve as liaison for the delivery
of these benefits to WSEEs and corporate employees. COBRA coverage is extended to eligible terminated WSEEs and
other eligible individuals in accordance with applicable law. We believe that the variety and comprehensive nature of our
benefit plan offerings are generally not available to employees in our small and medium-sized business target market and
are usually offered only by larger companies that can spread program costs over a much larger group of employees. As a
result, we believe the availability of these benefit plans provides our clients with a competitive advantage that small and
medium-sized businesses are typically unable to attain on their own.

Insperity Premier. Insperity Premier is our cloud-based human capital management platform for our PEO HR Outsourcing
solutions and is available to our clients with almost no implementation effort or cost. It is designed to provide our service
providers with insight into client and worksite employee HR information to better support their needs. Insperity Premier
provides role-based access to a wide range of human capital management functions, along with personalized content to
the managers, owners and WSEEs of our PEO HR Outsourcing solutions clients, including:

For managers and client owners:
*  WebPayroll for the submission, approval and reporting of payroll data
» tools to manage the onboarding of new employees
+ employee administration functions such as viewing or changing information about employees

» access to client-specific compliance-related information relevant to many HR areas, including the Affordable Care
Act

* areporting and analytics tool to create, view, save and export reports and data about employees
+ ability to manage employee time and attendance information, absences and paid time off

* access to talent management tools in the areas of recruiting, performance management and learning
management

* access to a library of online human resources forms

» access to a wide range of best-practices human resources management content

* mobile access to review and approve payroll transactions and employee time entry
For WSEEs:

» access to view, edit and change a range of employee profile information

« online check stubs, pay history reports and W-2s

+ employee-specific benefits content, including summary plan descriptions, enroliment status and tools to assist
with benefits selection

» access to 401(k) retirement plan information

* e-Learning web-based training

» links to benefits providers and other key vendors

+ performance management tools including self-reviews and review history

»  ability to submit time and attendance information, absences and paid time off requests
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* mobile access to view a wide range of employee-specific information such as pay stub, insurance coverage and
ID card, 401(k) balances and other commonly accessed data

Personnel Management. In addition to the services that we deliver through Insperity Premier, we provide a wide variety of
personnel management services that give our clients access to HR advisors and additional resources normally found only
in the human resources departments of large companies. All PEO HR Outsourcing solutions clients have access to our
advice concerning personnel policies and practices, including recruiting, discipline and termination procedures. Other
personnel management services we provide include:

» drafting and reviewing personnel policies and employee handbooks

» designing job descriptions

» performing prospective employee screening and background investigations
» designing performance appraisal processes and forms

» professional development and issues-oriented training

+ employee counseling

* substance abuse awareness training

+ outplacement services

* compensation guidance

Employer Liability Management. Under the CSA, we assume many of the employment-related responsibilities associated
with the administrative functions, benefit plans administration and personnel management services we provide. For many
of those employment-related responsibilities that are the responsibility of the client or of both the client and us, we may
assist our clients in managing and limiting liability. This assistance may include safety-related risk management reviews as
well as the implementation by our clients of safety programs designed to reduce workplace accidents and, consequently,
workers’ compensation claims. We also provide guidance to clients for avoiding discrimination, sexual harassment and
civil rights violations, and we assist with termination decisions when consulted to attempt to minimize liability on those
grounds. While we do not provide legal services to our clients, we employ in-house and external counsel who specialize in
several areas of employment law, have broad experience in disputes concerning the employer/employee relationship and
provide support to our internal human resources professionals. As part of our comprehensive service, we also maintain
employment practice liability insurance coverage for ourselves and our clients, monitor developments in HR-related laws
and regulations, and notify clients of the potential effect of such changes on employer liability.

MarketPlace® provided by Insperity®. Through our many alliances with best-of-class providers, Insperity’s MarketPlace is
an e-commerce portal that brings a wide range of products and services to our clients, WSEEs and their families. Through
MarketPlace, which is provided through Insperity Premier, our clients also have the opportunity to offer their products and

services to other clients and WSEEs.

Middle Market Solutions. We believe the middle market sector, which we generally define as those companies with
employees ranging from approximately 150 to 5,000 WSEEs, has historically been under-served by the PEO industry.
Currently, we have a dedicated sales management, service personnel and consulting staff who concentrate solely on the
middle market sector. Our average number of WSEEs per month in our middle market sector increased 19.2% over 2017,
representing approximately 24.6% of our total paid WSEEs during 2018.

Other Product and Services Offerings

We offer other product and services offerings on a stand-alone basis and to our PEO HR Outsourcing solutions clients.
We also strive to leverage our relationships with our customers to enable cross-selling of our various products and
services.

During 2018 and 2017, revenues from our other products and services offerings as a percentage of our total revenues
were 1.1% and 1.3%, respectively.

Insperity 7 2018 Form 10-K



Following are the key components of our other products and services, which are offered separately or as a bundle:

Traditional Payroll and Human Capital Management. Our Insperity Workforce Acceleration solution is a comprehensive
human capital management and payroll services solution for clients that do not choose our PEO HR Outsourcing
solutions. This solution combines a cloud-based human resources software suite that provides integrated payroll, HR
administration and employee onboarding, benefits administration, performance management, and time and attendance
functionality with HR guidance and tools, as well as reporting and analytics. In addition, through a strategic partner,
Workforce Acceleration clients have access to a national, licensed insurance brokerage that specializes in the insurance
needs of small businesses.

Time and Attendance. Our Time and Attendance products and services provide small to medium-sized businesses with
software, hardware and services to track, allocate, and analyze employee resources and provide inputs into clients’
payroll processing and accounting systems. The service is primarily delivered as a cloud-based solution, including
Insperity Premier for our PEO HR Outsourcing solutions clients.

Performance Management. Our Performance Management products and services provide human resources software
offerings including Insperity® PerformSmart® a performance management cloud-based offering. Insperity PerformSmart is
available to both our Workforce Optimization and Workforce Synchronization clients. For customers utilizing PerformSmart
in conjunction with our PEO HR Outsourcing solutions, we provide access through Insperity Premier. Performance
Management products are sold through online subscription arrangements and through various reseller arrangements.

Organizational Planning. Organizational Planning offers cloud-based software used by companies to facilitate the
creation, management and communication of detailed organizational management charts. For customers utilizing OrgPlus
RealTime in conjunction with our PEO HR Outsourcing solutions, we provide access through Insperity Premier.

Recruiting Services. Our Recruiting Services offer direct hire placement on an as-needed basis and provides outsourced
support for individual requisitions or large-scale hiring projects. In addition, we provide consulting services to assist in the
creation and maintenance of consistent hiring practices and retention strategies. We also provide compensation services,
behavior-based interview training and talent assessment.

Employment Screening. Our Employment Screening services offer a customized approach to background-check reporting
for companies. Services include criminal records checks; verification of employment history or education; driving record,
civil record and credit history checks; and confirmation of extraordinary credentials.

Expense Management. Our Expense Management product delivers employee expense management solutions that
automate employee expense reporting, enforce travel and expense policies, and provide management reporting and
analysis. The service is delivered as a cloud-based solution.

Retirement Services. Our Retirement Services solutions deliver comprehensive 401(k) retirement plan recordkeeping and
administrative services to small and medium-sized businesses, primarily in connection with a 401(k) retirement plan we
sponsor for our PEO HR Outsourcing solutions clients. Services include employee education and enroliment, participant
communications, elective deferral withholding and transmission, matching contribution calculation, loan and distribution
processing, regulatory filing preparation and nondiscrimination testing.

Insurance Services. Our Insurance Services solutions offer assistance through our licensed insurance agency to small
and medium-sized businesses throughout the United States to secure affordable, customizable business insurance
packages and life, health and disability insurance policies. Insurance Services also assists individuals in obtaining
insurance coverages.

Client Service Agreement

All PEO HR Outsourcing solutions clients execute a CSA with us. The CSA provides for an ongoing relationship between
Insperity and the PEO HR Outsourcing solutions client. For most clients, the CSA generally is an annual contract subject
to earlier termination by Insperity or the client upon 30 days’ written notice or upon shorter notice in the event of default.
CSAs for our middle market clients are generally two-year contracts, subject to earlier termination by clients upon
payment of a termination fee or otherwise by the parties upon an event of default. The CSA establishes our
comprehensive service fee, which is subject to periodic adjustments to account for changes in the composition of the
client’s workforce, employee benefit election changes, and statutory changes that affect our costs. Under the CSA, clients
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active in January of any year are obligated to pay the estimated payroll tax component of the comprehensive service fee
in a manner that reflects the pattern of incurred payroll tax costs. This practice aligns clients’ payments to us with our
obligations to make payments to tax authorities, which are higher in the earlier part of the year and decrease as limits on
wages subject to payroll tax are reached.

The CSA also establishes the division of responsibilities between us and the client as co-employers. Pursuant to the CSA,
we are responsible for personnel administration and for compliance with certain employment-related government
regulations. In addition, we assume liability for payment of salaries and wages (as well as related payroll taxes) of our
WSEEs and responsibility for providing specified employee benefits to such persons. These liabilities are not contingent
on the prepayment by the client of the associated comprehensive service fee. Instead, as a result of our employment
relationship with each of our WSEEs, we are liable for payment of salary and wages to the WSEEs as reported by the
client and are responsible for providing specified employee benefits to such persons regardless of whether the client pays
the associated comprehensive service fee. The client retains the employees’ services and remains liable for complying
with certain government regulations that require control of the worksite or daily supervisory responsibility or is otherwise
beyond our ability to assume. A third group of responsibilities and liabilities are assumed by both Insperity and the client
where such concurrent responsibility is appropriate. The specific division of applicable responsibilities under our CSAs
generally is as follows:

Insperity

» Payment of wages and salaries as reported by the client and related tax reporting and remittance (local, state and
federal withholding, FICA, FUTA, state unemployment)

*  Workers’ compensation compliance, procurement, management and reporting

»  Compliance with the Code, COBRA, HIPAA and ERISA (for each employee benefit plan sponsored by Insperity),
as well as monitoring changes in other governmental laws and regulations governing the employer/employee
relationship and updating the client when necessary

»  Offering benefits under Insperity-sponsored employee benefit plans that comply with PPACA requirements

+  Employee benefits administration of plans sponsored solely by Insperity

+ Payment, through Insperity, of commissions, bonuses, vacations, paid time off, sick pay, paid leaves of absence,
and severance payments

+ Payment and related tax reporting and remittance of non-qualified deferred compensation and equity-based
compensation

»  Ownership and protection of all client intellectual property rights

*  Compliance with OSHA regulations, EPA regulations, FLSA, FMLA, WARN, USERRA, and state and local
equivalents and compliance with government contracting provisions

» Compliance with federal, state, and local pay or play health care mandates and all such other similar federal,
state and local legislation

»  Compliance with the National Labor Relations Act (“NLRA”), including all organizing efforts and expenses related
to a collective bargaining agreement and related benefits

» Professional licensing requirements, fidelity bonding, and professional liability insurance
*  Products produced and/or services provided

+ COBRA, HIPAA, PPACA, the Code and ERISA compliance for client-sponsored benefit plans
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Concurrent
+ Implementation of policies and practices relating to the employee/employer relationship

+ Compliance with all federal, state and local employment laws, including Title VII of the Civil Rights Act of 1964,
ADEA, Title | of ADA, the Consumer Credit Protection Act and immigration laws and regulations

We maintain employment practice liability insurance coverages (including coverages for our clients) to manage our
exposure for various employee-related claims. Our incurred costs in excess of annual premiums with respect to this
exposure have historically been insignificant to our operating results.

Because we are a co-employer with the client for some purposes, it is possible that we could incur liability for violations of
such laws, even if we are not responsible for the conduct giving rise to such liability. Our CSA ordinarily addresses this
issue by providing that the client will indemnify us for liability incurred to the extent the liability is attributable to conduct by
the client. Notwithstanding this contractual right to indemnification, it is possible that we could be unable to collect on a
claim for indemnification and may therefore be ultimately responsible for satisfying the liability in question.

In most instances, clients are required to remit their comprehensive service fees no later than one day prior to the
applicable payroll date by wire transfer or automated clearinghouse transaction. Although we are ultimately liable, as the
employer for payroll purposes, to pay employees for work previously performed, we retain the ability to terminate
immediately the CSA and associated WSEEs or to require prepayment, letters of credit, or other collateral upon
deterioration in a client’s financial condition or upon non-payment by a client. These rights, the periodic nature of payroll,
and the overall quality of our client base have resulted in an excellent overall collections history.

PEO HR Outsourcing Solutions Clients

Insperity’s PEO HR Outsourcing solutions provide value-added, full-service human resources solutions we believe are
most suitable to a specific segment of the small and medium-sized business community. We target successful businesses
with approximately 10 to 5,000 employees that recognize the advantage in the strategic use of high-performance human
resources practices. We have set a long-term goal to serve approximately 10% of the overall small and medium-sized
business community in terms of WSEEs. We serve clients and WSEEs located throughout the United States.

By region, our revenue distribution for the year ended December 31, 2018, were as follows:

Percent of Total Revenues

West
21.1% Northeast
26.4%
Southwest Southeast
23.7% 11.9%
Central
16.9%

Please read Note 1 “Accounting Policies,” to the Consolidated Financial Statements for additional information related to
the change in revenues by region.
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All prospective PEO HR Outsourcing solutions clients 