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Chairman’s Letter

To my fellow shareholders:

In December, | started our annual investor day meeting with a very powerful message
about MetLife: we are big, we are strong and we are trusted. While this has been true for
many years, it is even more important and relevant today given the many challenges
facing our economy. MetLife is the largest life insurer in the United States, has financial
strength ratings that are among the highest in the industry and has built its businesses
and reputation on fulfilling guarantees to our customers. These attributes differentiate us
in the marketplace and, combined with our focus on delivering long-term value, enabled us to achieve a number
of strong results in 2008.

Strong Growth

Last year, MetlLife grew premiums, fees and other revenues 11% to reach $32.9 billion and generated
$3.2 billion in net income. These are solid accomplishments, and they are even more significant when you
consider the impact that the poor equity and credit market conditions have had on earnings in our industry.

Our largest business — Institutional — continued to generate significant top line growth across all of its
segments as premiums, fees and other revenues grew 19% to reach $16.6 billion. The largest growth, by far, was
in retirement & savings, which almost doubled to $2.9 billion on a significant increase in U.S. and U.K. pension
closeout sales. MetLife has a long history of developing innovative pension risk transfer solutions for U.S.
institutions. We are increasingly exporting that expertise to U.K. companies and their trustees by providing bulk
annuity solutions to secure pensioners’ benefits. In addition to retirement & savings, many of our other industry-
leading Institutional product lines, including group life, group dental and group disability, generated solid top line
growth. Year after year, we continue to leverage our scale in the Institutional marketplace to achieve further
revenue growth and bolster our position as a leading employee benefits provider.

In our Individual business, total premiums and deposits grew 10% to reach $26.7 billion. This growth was
driven by a significant increase in fixed annuity deposits as well as strong variable annuity deposits. Our annuity
product portfolio remains competitive and, just as important, we are maintaining our pricing discipline. It is at
times like these that consumers increasingly seek out the guarantees that only the insurance industry can
provide, and we remain committed to delivering on the promises we make.

In International, we once again saw strong growth as premiums, fees and other revenues grew 11%. We
have leading market positions in Mexico, South Korea, Chile and Japan, and our efforts to create a foundation for
future international growth are serving us well. Much like in the U.S., we are leveraging our financial strength and
risk management expertise to deliver quality protection and retirement & savings products through both
proprietary channels and third party distributors. On the product side, we acquired Odonto A Saude Empresarial
to add dental insurance in Brazil and we are expanding our major medical business in Mexico by launching an
individual major medical offering. On the distribution side, we continued to strengthen our variable annuity reach:
in Japan, we doubled our Japan Post locations to more than 300 outlets; in South Korea, we launched fixed
annuities in 7 of the largest banks in the country while also expanding our sales force; and, in India, we increased
the size of our agency sales channel from 40,000 to over 50,000 professionals.

Our Auto & Home business also continued to perform well in 2008, generating solid results and a year-end
combined ratio of 91.2% in what remains a very competitive property and casualty insurance market. We are able
to distinguish ourselves in this business with services and features that set us apart, such as identity theft
resolution services at no extra cost and guaranteed replacement cost homeowner coverage.



In all of our businesses, our goal is to ensure that MetLife is well positioned for the future. We are focused on
our core businesses which is why, last year, we divested our majority stake in Reinsurance Group of America, Inc.
(RGA), the global life reinsurance company. While RGA had performed extremely well since MetLife acquired its
majority stake in the company in 2000, the reinsurance business was clearly not a core one for us.

Financial Strength

We generated $16.3 billion in net investment income in 2008 — a solid result, given the poor credit and equity
markets — and we continue to differentiate ourselves through our asset-liability management expertise. In
October, we announced we were maintaining our 2008 annual common stock dividend at $0.74 a share — a
step that further represents our confidence in our long-term outlook and also demonstrates the value we bring to
our shareholders. That same month, we bolstered an already strong excess capital position by raising $2.3 billion
in additional capital through the offering of 86.25 million shares of common stock. We specifically decided to
conduct the offering as a means for demonstrating our financial strength — a strength that now differentiates us in
the industry and positions us well for the future. It is also worth noting that about 40% of those that participated in
the offering were existing MetLife shareholders. To me, this is a further demonstration that investors who know us
and have been with us for the long run saw this as an opportunity to increase their stake in our strong company.

Positioned for the Future

Looking ahead, we are identifying the opportunities that will enable MetLife to extend its leadership position in
the financial services industry. This is why, in 2008, we announced that MetlLife was undertaking an Operational
Excellence initiative that will help serve as the foundation for future growth.

This initiative came as a result of a strategic review that concentrated on our strengths, opportunities and
areas for improvement. Our ongoing Operational Excellence initiative will enable us to reduce complexities,
leverage our scale, improve efficiencies and increase productivity. We expect that it will yield at least $400 million
of expense savings by 2010 and also provide us with opportunities to enhance revenue.

Our Operational Excellence initiative is just one more example of our commitment to delivering shareholder
value. With our tremendous history, talented associates, strong financial position and diverse mix of businesses,
we are well positioned to not just maintain, but extend our leadership position in the industry. These attributes,
combined with our long-term approach, will continue to serve all of MetlLife’s stakeholders well.

Thank you for your continued support.

Sincerely,

(ot it

C. Robert Henrikson

Chairman of the Board, President and
Chief Executive Officer

MetLife, Inc.

March 2, 2009
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Note Regarding Forward-Looking Statements

This Annual Report, including the Management's Discussion and Analysis of Financial Condition and Results of Operations, may contain
or incorporate by reference information that includes or is based upon forward-looking statements within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements give expectations or forecasts of future events. These statements
can be identified by the fact that they do not relate strictly to historical or current facts. They use words such as “anticipate,” “estimate,”
“expect,” “project,” “intend,” “plan,” “believe” and other words and terms of similar meaning in connection with a discussion of future
operating or financial performance. In particular, these include statements relating to future actions, prospective services or products,
future performance or results of current and anticipated services or products, sales efforts, expenses, the outcome of contingencies such
as legal proceedings, trends in operations and financial results. See “Management’s Discussion and Analysis of Financial Condition and
Results of Operations.”

Selected Financial Data

The following selected financial data has been derived from the Company’s audited consolidated financial statements. The statement of
income data for the years ended December 31, 2008, 2007 and 2006, and the balance sheet data at December 31, 2008 and 2007 have
been derived from the Company’s audited financial statements included elsewhere herein. The statement of income data for the years
ended December 31, 2005 and 2004, and the balance sheet data at December 31, 2006, 2005 and 2004 have been derived from the
Company'’s audited financial statements not included herein. The selected financial data set forth below should be read in conjunction with
“Management’s Discussion and Analysis of Financial Condition and Results of Operations” and the consolidated financial statements and
related notes included elsewhere herein. Some previously reported amounts, most notably discontinued operations discussed in
footnote 2, have been reclassified to conform with the presentation at and for the year ended December 31, 2008.

Years Ended December 31,
2008 2007 2006 2005 2004
(In millions)

Statement of Income Data(1)
Revenues(2), (3):

Premiums . . o $25,914 $22,970 $22,052 $20,979 $18,842
Universal life and investment-type product policy fees . . . . .. ... .. ... ... ... 5,381 5,238 4,711 3,775 2,819
Net investment inCome . . . . . . . . e 16,296 18,063 16,247 14,064 11,627
Other revenues . . . . . . o 1,686 1,465 1,301 1,221 1,162
Net investment gains (I0SSeS) . . . . . . . . oo 1,812 (578) (1,382 (112) 114
Total revenues . . . .. 50,989 47,158 42,929 39,927 34,5654
Expenses(2), (3):
Policyholder benefits and claims . . . . . . . . . . . 27,437 23,783 22,869 22,236 19,907
Interest credited to policyholder account balances . . . ... ... ... ... .. .. ... 4,787 5,461 4,899 3,650 2,766
Policyholder dividends . . . . . . . . 1,751 1,723 1,698 1,678 1,664
Other eXpenses. . . . . o 11,924 10,429 9,637 8,259 6,833
Total eXpenses . . . . . 45,899 41,396 39,0083 35,823 31,170
Income from continuing operations before provision for income tax. . . .. .. .. ... 5,090 5,762 3,926 4,104 3,384
Provision forincome tax(2). . . . . . . e 1,580 1,660 1,016 1,156 931
Income from continuing operations . . . . . .. .. 3,510 4,102 2,910 2,948 2,453
Income (loss) from discontinued operations, net of income tax(2) . . . ... .. ... .. (301) 215 3,383 1,766 391
Income before cumulative effect of a change in accounting, net of income tax . . . . 3,209 4,317 6,293 4,714 2,844
Cumulative effect of a change in accounting, net of income tax(3) . . ... ... .... — — — — (86)
Netincome . . . . 3,209 4,317 6,293 4,714 2,758
Preferred stock dividends . . . . . . . .. 125 137 134 63 —
Net income available to common shareholders. . . ... ... .. . ... ... . ..... $ 3084 $ 4,180 $ 6,159 $ 4,651 $ 2,758
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December 31,

2008 2007 2006 2005 2004
(In millions)
Balance Sheet Data(1)
Assets:
General account assets. . . . ... $380,839 $399,007 $383,758 $354,857 $271,137
Separate account @ssets . . . .. 120,839 160,142 144,349 127,855 86,755
Total assets(2) . . .. $501,678 $559,149 $528,107 $482,712 $357,892
Liabilities:
Life and health policyholder liabilities(4) . . . . ... ... .. ... ... .. ... $286,019 $262,652 $2563,284 $244,683 $182,443
Property and casualty policyholder liabilities(4) . . . ... .. ...... .. ... 3,126 3,324 3,453 3,490 3,180
Short-termdebt . . . ... 2,659 667 1,449 1,414 1,445
Long-termdebt . . . . .. . 9,667 9,100 8,822 9,088 7,006
Collateral financing arrangements . . . .. .. .. . . ... oo 5,192 4,882 — — —
Junior subordinated debt securities . .. ... o L o 3,758 4,075 3,381 2,134 —
Payables for collateral under securities loaned and other transactions . . . . 31,059 44,136 45,846 34,515 28,678
Other. . 15,625 34,992 33,725 30,432 25,561
Separate account liabilities . . . . ... 120,839 160,142 144,349 127,855 86,755
Total liabilities(2) . . . . . . . 477,944 523,970 494,309 453,611 335,068
Stockholders’ Equity
Preferred stock, atparvalue. . . ... ... .. 1 1 1 1 —
Common stock, atparvalue . . . ... ... .. 8 8 8 8 8
Additional paid-incapital . . . ... ... 15,811 17,098 17,454 17,274 15,037
Retained earnings(b) . . . . . . 22,403 19,884 16,574 10,865 6,608
Treasury stock, atcost . ... ... . (236) (2,890) (1,357) (959) (1,785)
Accumulated other comprehensive income (loss)6) .« . . . . . .o (14,253) 1,078 1,118 1,912 2,956
Total stockholders' equity . . . . . . ... 23,734 35,179 33,798 29,101 22,824
Total liabilities and stockholders’ equity ... ... ... ... .. ... ... . $501,678 $559,149 $528,107 $482,712 $357,892
Years Ended December 31,
2008 2007 2006 2005 2004
(In millions, except per share data)
Other Data(1)
Net income available to common shareholders . ... ... ... . .. ... ..., . $3,084 $4,180 $6,159 $4,651 $2,758
Return on common equity(7) . . . . . . . . 11.2% 12.9% 20.9% 18.6% 12.5%
Return on common equity, excluding accumulated other comprehensive income
(I0SS) « v 9.1% 13.3% 22.1% 20.7% 14.4%
EPS Data(1)
Income from Continuing Operations Available to Common Shareholders
Per Common Share
Basic . . $ 460 $ 5383 $ 365 $ 38 $ 326
Diluted . . o $ 454 $ 520 $ 360 $ 382 $ 324
Income (Loss) from Discontinued Operations Per
Common Share
Basic . . $(0.41) $ 029 $ 444 $ 236 $ 052
Diluted . . o $ (040 $ 028 $ 439 $ 234 $ 052
Cumulative Effect of a Change in Accounting Per Common Share(3)
Basic . . .. $ - 8 - 8 - % —  $ (0.1
Diluted . . o $ - 9 - 9 - 3 —  $(0.17)
Net Income Available to Common Shareholders Per Common Share
Basic . . $ 419 $ 562 $ 809 $ 621 $ 367
Diluted . . o $ 414 $ 548 $ 799 $ 6.16 $ 3.65
Dividends Declared Per Common Share. . . . . ... ... ... ... . . ...... $ 074 $ 074 $ 059 $ 052 $ 046

(1) On July 1, 2005, the Company completed the acquisition of The Travelers Insurance Company, excluding certain assets, most
significantly, Primerica, from Citigroup Inc. (“Citigroup”), and substantially all of Citigroup’s international insurance businesses. The
2005 selected financial data includes total revenues and total expenses of $966 million and $577 million, respectively, from the date of the

acquisition.
(2) Discontinued Operations:

MetLife, Inc



Real Estate
Income related to real estate sold or classified as held-for-sale is presented as discontinued operations. The following information
presents the components of income from discontinued real estate operations:
Years Ended December 31,

2008 2007 2006 2005 2004
(In millions)
Investment inCome . . . . . . $6 $21 $ 243 $ 405 $658
Investment expense . . . .. .. (3) 9) (151) (240) (392)
Net investment gains (I0Sses) . . . . . . .. . o 8 1 4,795 2,125 146
Totalrevenues . . . . . . 11 25 4,887 2,284 412
Interest expense . . . ... — — — — 13
Provision for income tax . . . . . . ... 4 11 1,725 812 140
Income from discontinued operations, net of income tax . . . ... ... $7 $14 $3,162 $1,472 $259

Operations

In the fourth quarter of 2008, the Company entered into an agreement to sell its wholly-owned subsidiary, Cova, to a third party to be
completed in early 2009. In September 2008, the Company completed a tax-free split-off of its majority-owned subsidiary, Reinsurance
Group of America, Incorporated (“RGA”). In September 2007, September 2005 and January 2005, the Company sold its MetLife
Insurance Limited (“MetLife Australia”) annuities and pension businesses, P.T. Sejahtera (“MetLife Indonesia”) and SSRM Holdings, Inc.
("SSRM"), respectively. The assets, liabilities and operations of Cova, RGA, MetLife Australia, MetLife Indonesia and SSRM have been
reclassified into discontinued operations for all years presented. The following tables present these discontinued operations:

Years Ended December 31,

2008 2007 2006 2005 2004
(In millions)

Revenues . . .. . . .. $4,086 $ 5,932 $ 5467 $ 4,776 $ 4,492

EXpenses . . .. 3,915 5,640 5,179 4,609 4,286

Income before provision for income tax . .. ... ... . ... ... 171 292 288 167 206

Provision forincome tax . . . . ... ... Lo o 57 101 99 60 74

Income from discontinued operations, net of income tax. . . . 114 191 189 107 132

Gain (loss) on sale of subsidiaries, net of income tax . . .. ... (422) 10 32 187 —
Income (loss) from discontinued operations, net of income

taX . $ (308 $ 201 $ 221 $ 294 $§ 182

December 31,

2008 2007 2006 2005 2004
(In millions)

General account assets . . ... ... $ 946 $22,866 $21,918 $20,150 $16,852
Separate accountassets . ... ... — 17 16 14 14
Totalassets . ... ... $ 946 $22,883 $21,934 $20,164 $16,866
Life and health policyholder liabilities(4) . ... ... ... ... ... 721 15,780 15,657 15,109 12,210
Debt . . — 528 307 401 425
Collateral financing arrangements . . . . . ... ... ... — 850 850 — —
Junior subordinated debt securities. . . . ... ... oL — 399 399 399 —
Shares subject to mandatory redemption . . . . .. ... ... ... - 159 159 159 168
Other . . 27 2,945 2,676 2,195 2,179
Total liabilities . . . . .. $ 748 $20,661 $19,948 $18,263 $14,972

(8) The cumulative effect of a change in accounting, net of income tax, of $86 million for the year ended December 31, 2004, resulted from
the adoption of SOP 03-1, Accounting and Reporting by Insurance Enterprises for Certain Nontraditional Long-Duration Contracts and for
Separate Account ("SOP 03-1").

(4) Policyholder liablilities include future policy benefits, other policyholder funds and bank deposits. The life and health policyholder liabilities
also include policyholder account balances, policyholder dividends payable and the policyholder dividend obligation.

(5) The cumulative effect of changes in accounting principles, net of income tax, of $329 million, which decreased retained earnings at
January 1, 2007, resulted from $292 million related to the adoption of SOP 05-1, Accounting by Insurance Enterprises for Deferred
Acquisition Costs in Connection with Modifications or Exchanges of Insurance Contracts, and $37 million related to the adoption of
Financial Accounting Standards Board Interpretation No. 48, Accounting for Uncertainty in Income Taxes — An Interpretation of FASB
Statement No. 109. The cumulative effect of changes in accounting principles, net of income tax, of $27 million, which increased retained
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earnings at January 1, 2008, resulted from the adoption of SFAS No. 159, The Fair Value Option for Financial Assets and Financial
Liabilities (“SFAS 1569").

(6) The cumulative effect of a change in accounting, net of income tax, of $744 million resulted from the adoption of SFAS No. 158,
Employers’ Accounting for Defined Benefit Pension and Other Postretirement Plans, which decreased accumulated other comprehensive
income (loss) at December 31, 2006. The cumulative effect of a change in accounting principle, net of income tax, of $10 million resulted
from the adoption of SFAS 159, which decreased accumulated other comprehensive income (loss) at January 1, 2008.

(7) Return on common equity is defined as net income available to common shareholders divided by average common stockholders’ equity.

Management’s Discussion and Analysis of Financial Condition and Results of Operations

For purposes of this discussion, “MetLife” or the “Company” refers to MetLife, Inc., a Delaware corporation incorporated in 1999 (the
“Holding Company”), and its subsidiaries, including Metropolitan Life Insurance Company (“MLIC"). Following this summary is a discussion
addressing the consolidated results of operations and financial condition of the Company for the periods indicated. This discussion should
be read in conjunction with the forward-looking statement information included below, “Risk Factors” contained in MetlLife, Inc.’s Annual
Report on Form 10-K for the year ended December 31, 2008, “Selected Financial Data” and the Company's consolidated financial
statements included elsewhere herein.

This Management'’s Discussion and Analysis of Financial Condition and Results of Operations may contain or incorporate by reference
information that includes or is based upon forward-looking statements within the meaning of the Private Securities Litigation Reform Act of
1995. Forward-looking statements give expectations or forecasts of future events. These statements can be identified by the fact that they
do not relate strictly to historical or current facts. They use words such as “anticipate,” “estimate,” "expect,” “project,” “intend,” “plan,”
‘believe” and other words and terms of similar meaning in connection with a discussion of future operating or financial performance. In
particular, these include statements relating to future actions, prospective services or products, future performance or results of current
and anticipated services or products, sales efforts, expenses, the outcome of contingencies such as legal proceedings, trends in
operations and financial results.

Any or all forward-looking statements may turn out to be wrong. They can be affected by inaccurate assumptions or by known or
unknown risks and uncertainties. Many such factors will be important in determining MetLife's actual future results. These statements are
based on current expectations and the current economic environment. They involve a number of risks and uncertainties that are difficult to
predict. These statements are not guarantees of future performance. Actual results could differ materially from those expressed or implied
in the forward-looking statements. Risks, uncertainties, and other factors that might cause such differences include the risks, uncertainties
and other factors identified in MetLife, Inc.’s filings with the U.S. Securities and Exchange Commission (“SEC”). These factors include:
(i) difficult and adverse conditions in the global and domestic capital and credit markets; (ii) continued volatility and further deterioration of
the capital and credit markets, which may affect the Company'’s ability to seek financing or access its credit facilities; (i) uncertainty about
the effectiveness of the U.S. government’s plan to stabilize the financial system by injecting capital into financial institutions, purchasing
large amounts of illiquid, mortgage-backed and other securities from financial institutions, or otherwise; (iv) the impairment of other financial
institutions; (v) potential liquidity and other risks resulting from MetLife's participation in a securities lending program and other transactions;
(vi) exposure to financial and capital market risk; (vii) changes in general economic conditions, including the performance of financial
markets and interest rates, which may affect the Company’s ability to raise capital, generate fee income and market-related revenue and
finance statutory reserve requirements and may require the Company to pledge collateral or make payments related to declines in value of
specified assets; (vii) defaults on the Company’s mortgage and consumer loans; (ix) investment losses and defaults, and changes to
investment valuations; (x) impairments of goodwill and realized losses or market value impairments to illiquid assets; (xi) unanticipated
changes in industry trends; (xii) heightened competition, including with respect to pricing, entry of new competitors, consolidation of
distributors, the development of new products by new and existing competitors and for personnel; (xiii) discrepancies between actual
claims experience and assumptions used in setting prices for the Company’s products and establishing the liabilities for the Company’s
obligations for future policy benefits and claims; (xiv) discrepancies between actual experience and assumptions used in establishing
liabilities related to other contingencies or obligations; (xv) ineffectiveness of risk management policies and procedures, including with
respect to guaranteed benefit riders (which may be affected by fair value adjustments arising from changes in our own credit spread) on
certain of the Company’s variable annuity products; (xvi) increased expenses relating to pension and post-retirement benefit plans,
(xvil) catastrophe losses; (xviii) changes in assumptions related to deferred policy acquisition costs (‘“DAC”"), value of business acquired
("VOBA") or goodwill; (xix) downgrades in MetLife, Inc.’s and its affiliates’ claims paying ability, financial strength or credit ratings;
(xx) economic, political, currency and other risks relating to the Company’s international operations; (xx) availability and effectiveness of
reinsurance or indemnification arrangements, (xxi) regulatory, legislative or tax changes that may affect the cost of, or demand for, the
Company’s products or services; (xxii) changes in accounting standards, practices and/or policies; (xxiii) adverse results or other
consequences from litigation, arbitration or regulatory investigations; (xxiv) deterioration in the experience of the “closed block” established
in connection with the reorganization of MLIC; (xxv) the effects of business disruption or economic contraction due to terrorism, other
hostilities, or natural catastrophes; (xxvi) MetLife’s ability to identify and consummate on successful terms any future acquisitions, and to
successfully integrate acquired businesses with minimal disruption; (xxvii) MetLife, Inc.’s primary reliance, as a holding company, on
dividends from its subsidiaries to meet debt payment obligations and the applicable regulatory restrictions on the ability of the subsidiaries
to pay such dividends; and (xxviil) other risks and uncertainties described from time to time in MetlLife, Inc.’s filings with the SEC.

MetLife, Inc. does not undertake any obligation to publicly correct or update any forward-looking statement if MetLife, Inc. later
becomes aware that such statement is not likely to be achieved. Please consult any further disclosures MetLife, Inc. makes on related
subjects in reports to the SEC.

" ow " ow "o

Executive Summary

Metlife is a leading provider of individual insurance, employee benefits and financial services with operations throughout the United
States and the regions of Latin America, Europe, and Asia Pacific. Through its subsidiaries and affiliates, MetLife offers life insurance,
annuities, automobile and homeowners insurance, retail banking and other financial services to individuals, as well as group insurance and
retirement & savings products and services to corporations and other institutions. Subsequent to the disposition of Reinsurance Group of
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America, Incorporated (“RGA”) and the elimination of the Reinsurance segment, Metlife is organized into four operating segments:
Institutional, Individual, Auto & Home and International, as well as Corporate & Other.

Year Ended December 31, 2008 compared with the Year Ended December 31, 2007

The Company reported $3,084 million in net income available to common shareholders and net income per diluted common share of
$4.14 for the year ended December 31, 2008 compared to $4,180 million in net income available to common shareholders and net income
per diluted common share of $5.48 for the year ended December 31, 2007. Net income available to common shareholders decreased by
$1,096 million, or 26%, for the year ended December 31, 2008 compared to the prior year.

The decrease in net income available to common shareholders was principally due to an increase in losses from discontinued
operations of $516 million. This was primarily the result of the split-off of substantially all of the Company’s interest in RGA in September
2008 whereby stockholders of the Company were offered the opportunity to exchange their shares of MetLife, Inc. common stock for
shares of RGA Class B common stock based upon a pre-determined exchange ratio.

The decrease in net income available to common shareholders was also driven by an increase in other expenses of $972 million, net of
income tax. The increase in other expenses was due to:

e Higher DAC amortization in the Individual segment related to lower expected future gross profits due to separate account balance
decreases resulting from recent market declines, higher net investment gains primarily due to net derivative gains and the reduction
on expected cumulative earnings of the closed block partially offset by a reduction in actual earnings of the closed block and
changes in assumptions used to estimate future gross profits and margins. In addition, there is further offset in the Institutional
segment due to a charge associated with the adoption of SOP 05-1 in the prior year.

e Anincrease in corporate expenses primarily related to an enterprise-wide cost reduction and revenue enhancement initiative. As a
result of a strategic review begun in 2007, the Company launched an enterprise initiative called Operational Excellence. This initiative
began in April 2008 and management expects the initiative to be fully implemented by December 31, 2010. This initiative is focused
on reducing complexity, leveraging scale, increasing productivity, improving the effectiveness of the Company’s operations and
providing a foundation for future growth. The Company recognized within Corporate & Other during the current period an initial
accrual for post-employment related expenses.

e Higher legal costs in Corporate & Other principally driven by costs associated with the commutation of three asbestos insurance
policies and higher expenses in the Institutional and International segments as well as Corporate & Other associated with business
growth and higher corporate support expenses.

e Higher expenses in Corporate & Other relating to increased compensation, rent, and mortgage loan origination costs and servicing
expenses associated with two acquisitions by MetLife Bank in 2008.

Premiums, fees and other revenues increased by $2,085 million, net of income tax, across all of the Company’s operating segments but
most notably within the Institutional and International segments due to business growth. Policyholder benefits and claims and policyholder
dividends increased commensurately by $2,393 million, net of income tax; however, policyholder benefits and claims were also adversely
impacted by an increase in catastrophe losses in the Auto & Home segment, a charge within the Institutional segment resulting from a
liability adjustment in the group annuity business, and business growth.

Net investment losses decreased by $1,554 million, net of income tax, to a gain of $1,178 million, net of income tax, for the year ended
December 31, 2008 from a loss of $376 million, net of income tax, for the comparable 2007 period. The decrease in net investment losses
is due to an increase in gains on derivatives partially offset by losses primarily on fixed maturity and equity securities. Derivative gains were
driven by gains on freestanding derivatives that were partially offset by losses on embedded derivatives primarily associated with variable
annuity riders. Gains on freestanding derivatives increased by $4,225 million, net of income tax, and were primarily driven by: i) gains on
certain interest rate swaps, floors and swaptions which were economic hedges of certain investment assets and liabilities, i) gains from
foreign currency derivatives primarily due to the U.S. dollar strengthening as well as, iii) gains primarily from equity options, financial futures,
and interest rate swaps hedging the embedded derivatives. The gains on these equity options, financial futures, and interest rate swaps
substantially offset the change in the underlying embedded derivative liability that is hedged by these derivatives. Losses on the embedded
derivatives increased by $1,514 million, net of income tax, and were driven by declining interest rates and poor equity market performance
throughout the year. These embedded derivative losses include a $1,946 million, net of income tax, gain resulting from the effect of the
widening of the Company’s own credit spread which is required to be used in the valuation of these variable annuity rider embedded
derivatives under SFAS No. 157, Fair Value Measurements (“SFAS 157"), which became effective January 1, 2008. The remaining change
in net investment losses of $1,157 million, net of income tax, is principally attributable to an increase in losses on fixed maturity and equity
securities, and, to a lesser degree, an increase in losses on mortgage and consumer loans and other limited partnerships offset by an
increase in foreign currency transaction gains. The increase in losses on fixed maturity and equity securities is primarily attributable to an
increase in impairments associated with financial services industry holdings which experienced losses as a result of bankruptcies, FDIC
receivership, and Federal government assisted capital infusion transactions in the third and fourth quarters of 2008. Losses on fixed
maturity and equity securities were also driven by an increase in credit related impairments on communication and consumer sector
security holdings, losses on asset-backed securities as well as an increase in losses on fixed maturity security holdings where the
Company either lacked the intent to hold, or due to extensive credit widening, the Company was uncertain of its intent to hold these fixed
maturity securities for a period of time sufficient to allow recovery of the market value decline.

Net investment income decreased by $1,149 million, or 10%, net of income tax, to $10,592 million for the year ended December 31,
2008 from $11,741 million for the comparable 2007 period. Management attributes $2,042 million, net of income tax, of this change to a
decrease in yields, partially offset by an increase of $893 million due to growth in average invested assets. Average invested assets are
calculated on a cost basis without unrealized gains and losses. The decrease in net investment income attributable to lower yields was
primarily due to lower returns on other limited partnership interests, real estate joint ventures, short-term investments, fixed maturity
securities, and mortgage loans, partially offset by improved securities lending results. Management anticipates that the significant volatility
in the equity, real estate and credit markets will continue in 2009 which could continue to impact net investment income and yields on other
limited partnerships and real estate joint ventures. Net investment income increased due to an increase in average invested assets, on an
amortized cost basis, primarily within short-term investments, other invested assets including derivatives, mortgage loans, other limited
partnership interests, and real estate joint ventures.
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A decrease in interest credited to policyholder account balances of $438 million, net of income tax, resulted from a decline in average
crediting rates, which was largely due to the impact of lower short-term interest rates in the current period, offset by an increase from
growth in the average policyholder account balance, primarily the result of continued growth in the global GIC and funding agreement
products all of which occurred within the Institutional segment. There was also a decrease in interest credited in the International segment
as a result of a reduction in unit-linked policyholder liabilities reflecting the losses of the trading portfolio backing these liabilities.

Year Ended December 31, 2007 compared with the Year Ended December 31, 2006

The Company reported $4,180 million in net income available to common shareholders and earnings per diluted common share of
$5.48 for the year ended December 31, 2007 compared to $6,159 million in net income available to common shareholders and earnings
per diluted common share of $7.99 for the year ended December 31, 2006. Net income available to common shareholders decreased by
$1,979 million, or 32%, for the year ended December 31, 2007 compared to the 2006 period.

The decrease in net income available to common shareholders was primarily due to a decrease in income from discontinued operations
of $3,168 million, net of income tax. This decrease in income from discontinued operations was principally driven by a gain on the sale of
the Peter Cooper Village and Stuyvesant Town properties in Manhattan, New York, that was recognized during the year ended Decem-
ber 31, 2006. Also contributing to the decrease was lower net investment income and net investment gains (losses) from discontinued
operations related to real estate properties sold or held-for-sale during the year ended December 31, 2007 as compared to the year ended
December 31, 2006. Lower income from discontinued operations related to the sale of MetLife Insurance Limited (“MetLife Australia”)
annuities and pension businesses to a third party in the third quarter of 2007 and lower income from discontinued operations related to the
sale of SSRM Holdings, Inc. (“SSRM”) resulting from a reduction in additional proceeds from the sale received during the year ended
December 31, 2007 as compared to the year December 31, 2006. This decrease was partially offset by higher income from discontinued
operations related to RGA, which was reclassified to discontinued operations in the third quarter of 2008 as a result of a tax-free split-off.
RGA'’s income was higher in 2007, primarily due to an increase in premiums, net of an increase in policyholder benefits and claims, due to
additional in-force business from facultative and automatic treaties and renewal premiums on existing blocks of business combined with an
increase in net investment income, net of interest credited to policyholder account balances, due to higher invested assets. These
increases in RGA’s income were offset by an increase in net investment losses resulting from a decline in the estimated fair value of
embedded derivatives associated with the reinsurance of annuity products on a funds withheld basis.

The decrease in net income available to common shareholders was also driven by an increase in other expenses of $580 million, net of
income tax. The increase in other expenses was primarily due to higher amortization of deferred policy acquisition costs (“DAC”") resulting
from business growth, lower net investment losses in the current year and the net impact of revisions to management's assumption used to
determine estimated gross profits and margins in both years. In addition, other expenses increased due to higher compensation, higher
interest expense on debt and interest on tax contingencies, the net impact of revisions to certain liabilities in both periods, asset write-offs,
higher general spending and expenses related to growth initiatives, partially offset by lower legal costs and integration costs incurred in
2006.

The net effect of increases in premiums, fees and other revenues of $1,046 million, net of income tax, across all of the Company's
operating segments and increases in policyholder benefit and claims and policyholder dividends of $610 million, net of income tax, was
attributable to overall business growth and increased net income available to common shareholders.

Net investment income increased by $1,180 million, net of income tax, or 11%, to $11,741 million for the year ended December 31,
2007 from $10,561 million for the comparable 2006 period. Management attributes $700 million of this increase to growth in the average
asset base and $480 million to an increase in yields. Growth in the average asset base was primarily within fixed maturity securities,
mortgage loans, real estate joint ventures and other limited partnership interests. Higher yields was primarily due to higher returns on fixed
maturity securities, other limited partnership interests excluding hedge funds, equity securities and improved securities lending results,
partially offset by lower returns on real estate joint ventures, cash, cash equivalents and short-term investments, hedge funds and
mortgage loans.

Net investment losses decreased by $522 million to a loss of $376 million for the year ended December 31, 2007 from a loss of
$898 million for the comparable 2006 period. The decrease in net investment losses was primarily due to a reduction of losses on fixed
maturity securities resulting principally from the 2006 portfolio repositioning in a rising interest rate environment, increased gains from
asset-based foreign currency transactions due to a decline in the U.S. dollar year over year against several major currencies and increased
gains on equity securities, partially offset by increased losses from the mark-to-market on derivatives and reduced gains on real estate and
real estate joint ventures.

An increase in interest credited to policyholder account balances associated with an increase in the average policyholder account
balance decreased net income available to common shareholders by $365 million, net of income tax.

The remainder of the variance is due to the change in effective tax rates between periods.

Consolidated Company Outlook

The marketplace is still reacting and adapting to the unusual economic events that took place over the past year and management
expects the volatility in the financial markets to continue in 2009. As a result, management expects a modest increase, on a constant
exchange rate basis, in premiums, fees and other revenues in 2009, with mixed results across the various businesses. While the Company
continues to gain market share in a number of product lines, premiums, fees and other revenues have and may continue to be impacted by
the U.S. and global recession, which may be reflected by, but is not limited to:

e | ower fee income from separate account businesses, including variable annuity and life products in Individual Business.

e A potential reduction in payroll linked revenue from Institutional group insurance customers.

e A decline in demand for certain International and Institutional retirement & savings products.

e A decrease in Auto & Home premiums resulting from a depressed housing market and auto industry.

With the expectation of the turbulent financial markets continuing in 2009, management expects continued downward pressure on net
income, specifically net investment income, as management expects lower returns from other limited partnerships, real estate joint
ventures, and securities lending. In addition, the resulting impact of the financial markets on net investment gains (losses) and unrealized
investment gains (losses) can and will vary greatly and therefore, it is difficult to predict. Also difficult to determine is the impact of own
credit, as it varies significantly and this exposure is not hedged.
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Certain insurance-related liabilities, specifically those associated with guarantees, are tied to market performance, which in times of
depressed investment markets may require management to establish additional liabilities. However, many of the risks associated with these
guarantees are hedged. The turbulent financial markets, sustained over a period of time, may also necessitate management to strengthen
insurance liabilities that are not associated with guarantees. Management does not anticipate significant changes in the underlying trends
that drive underwriting results, with the possible exception of certain trends in the Auto & Home and disability businesses.

Certain expenses may increase due to initiatives such as Operational Excellence. Other charges are also possible as the combination of
the downward pressure on net income coupled with the expectations of the financial markets, may necessitate a review of goodwill
impairment, specifically within the Individual Business. The unusual financial market conditions will also likely cause an increase in the
Company’s pension-related expense and may cause an increase in DAC amortization.

In response to the challenges presented by the unusual economic environment, management continues to focus on disciplined
underwriting, pricing, hedging strategies, as well as focused expense management.

Institutional Business Outlook

Management expects continued growth in premium, fees, and other revenues across the majority of the Institutional businesses.
Revenues in many of the businesses can fluctuate based, in part, on the covered payroll of customers or changes in the amount of
coverage they have purchased for current or former employees. As a result, in periods of high unemployment, revenue may be impacted.
Revenue may also be negatively impacted as a result of customers’ reduction of coverage stemming from benefit plan changes, the
elimination of retiree coverage or customer-related bankruptcies. Revenues in the retirement & savings business may experience some
pressure as the demand for certain of these products can decline during periods of volatile credit and investment markets.

With the expectation of the turbulent financial markets continuing in 2009, management expects to see lower earnings resulting from
depressed levels of net investment income, specifically as previously discussed in the consolidated outlook, which will put downward
pressure on earnings from interest margins in the spread-related businesses. If there is an extended period of sustained, low long-term
market interest rates, it is possible that strengthening certain long-term liabilities could be necessary. Management does not expect to see
significant changes in the underlying trends that drive underwriting results, with the possible exception of the disability business.
Management thinks the level of disability claims is correlated to the unemployment rate and therefore underwriting results in this business
may be impacted if the recession continues to deepen and there is a continued rise in the unemployment rate.

In 2009, management will continue to focus on disciplined underwriting, pricing and aggressively managing expenses, while making
deliberate investments in certain areas that Management expects will create long-term growth opportunities. The unusual financial market
conditions previously mentioned, will also likely cause an increase in the Company’s pension-related expense.

Individual Business Outlook

Management expects 2009 premium, fees and other revenues to be down slightly compared to 2008 results. Individual Business
experienced a significant decline in asset-based fees in annuity and variable life products in the second half of 2008 due to equity market
declines. This depressed level of fee revenue is expected to continue in 2009. However, Individual Business experienced a significant
increase in fourth quarter 2008 fixed annuity sales, which management believes was partially the result of consumers recognizing the
strength of MetLife’'s guarantees. While management believes fixed annuity sales will continue to be strong, future sales of all products
could be impacted as the financial services industry adjusts to the economic environment and as anticipated industry consolidation
occurs.

Management believes the investment and capital markets may continue to be turbulent in 2009, which would continue to exert
downward pressure on net income, specifically net investment income as previously discussed in the consolidated outlook.

Certain annuity and life benefit guarantees are tied to market performance, which in times of depressed investment markets, may
require management to establish additional liabilities. However, many of the risks associated with these guarantees are hedged. These
pressures might result in potential modifications to product pricing strategies associated with acceptable returns for the underlying risks
being covered.

Other charges are also possible as the combination of the downward pressure on net income coupled with the expectations of the
financial markets, may necessitate a review of goodwill impairment. The unusual financial market conditions will also likely cause an
increase in the Company’s pension-related expense and may cause an increase in DAC amortization.

Management believes that its disciplined approach to underwriting, pricing, hedging and investment strategies will further strengthen
MetLife's industry leadership position and mitigate the impacts from the ongoing uncertainty in the investment markets. Additionally,
Management continues to focus on expense management by driving efficiency and productivity gains within the distribution and home
office organizations.

International Business Outlook

Although management expects that premiums, fees and other revenues, on a constant exchange rate basis, will continue to increase
across the regions in 2009, there is a risk of lower product demand as well as higher policy surrenders if the trend of higher unemployment,
decreased individual income levels, and lower corporate earnings continues in 2009. To address this, various distribution channels and
customer service operations initiatives are being implemented to expand relationships with existing distributors, develop new channel
outlets and improve persistency management. In addition, market conditions have and may continue to cause an increase in the cost of
related hedging programs and may result in a decrease in fee income from lower assets under management. Furthermore, the responses of
governments and policymakers, in the countries in which the business operates, to the economic circumstances could have an
unpredictable impact on results. Continued volatility in foreign currency exchange rates may adversely impact reported premiums, fees
and other revenues as well as net income. Management continues to evaluate strategies to mitigate this risk.

Management expects continued turbulence in global capital markets during 2009, which may create downward pressure on net
income, specifically net investment income as previously discussed in the consolidated outlook.

In the Asia region, certain annuity benefit guarantees are tied to market performance, which in times of depressed investment markets,
may require management to establish additional liabilities. This exposure may result in modifications to our product pricing strategies in
order to maintain acceptable returns for the underwriting risks being covered. The sufficiency of certain reserves in the Asia region is

8 MetLife, Inc.



sensitive to interest rates and other related assumptions. Adverse changes in key assumptions for interest rates, exchange rates, mortality
and morbidity levels or lapse rates could lead to a need to strengthen reserves.

Management continues to take a disciplined approach toward expense management, however, management will continue to invest in
infrastructure and distribution improvements where such spending will enhance growth. The unusual financial market conditions may cause
an increase in DAC amortization. Management believes that the ability to deliver quality risk & protection and retirement & savings products
to the markets, coupled with the Company'’s financial strength and strong risk management expertise, will help achieve continued growth in
this challenging environment.

Management continues to take a disciplined approach toward expense management. Operational excellence initiatives undertaken by
management in 2008 and planned for 2009 will create expense efficiencies, however, management will continue to invest in infrastructure
and distribution improvements where such spending will enhance growth. Management believes that the ability to deliver quality risk &
protection and retirement & savings products to the markets, coupled with the Company’s financial strength and strong risk management
expertise, will help achieve continued growth in this challenging environment.

Auto & Home Outlook

Management expects premiums for the Auto & Home segment to grow slightly in 2009. The key sales triggers of new and existing home
sales and auto sales dropped precipitously during 2008, contributing to large declines in new Homeowner and Auto policies written during
2008. However, these declines began to slow late in 2008. New business sales are expected to rebound modestly for both Auto and
Homeowners, assuming overall economic conditions improve, particularly as credit availability returns, and as a combination of various
marketing and sales initiatives have been implemented. Retention ratios are expected to remain flat, or improve slightly, as specific
underwriting initiatives to control exposures to catastrophe events were completed in the fourth quarter of 2008. Net premiums written for
2009 are expected to increase modestly with slightly larger increases in Auto premiums written and slightly smaller increases in
Homeowners and other. A portion of this increase is expected to result from increases in exposures with the remaining change coming
from increased average premium per policy.

Net investment income is also expected to be slightly lower in 2009, as previously discussed in the consolidated outlook, and cash from
operations and maturing investments is reinvested at slightly lower rates. In addition, Management expects the expense ratio to decline
slightly as Management continues to manage operating expenses.

Underwriting margins for both Auto and Homeowners are expected to remain under pressure as some carriers have been willing to
accept higher combined ratios in an attempt to grow written premium. Auto results benefited primarily from lower severities during 2008. A
reduction in miles driven, initially tied to higher gasoline prices and later in the year to the general economic slowdown, contributed to these
improvements. A continuation of the trend towards lower frequencies is expected for 2009 with higher severities expected to more than
offset the gains from frequencies. Management believes this will result in a slightly higher loss and loss adjusting expense ratio for 2009,
compared to the same ratio for 2008, excluding prior year loss development. Homeowner margins for 2008, excluding catastrophes, were
impacted by higher claims frequencies, primarily related to greater non-catastrophe weather-related losses, offset by lower severities. In
2009, a return to more normal weather patterns is expected and management believes will result in lower frequencies in 2009 partially
offset by higher severities, resulting in a small expected drop in the Homeowner loss and loss adjusting ratio, excluding catastrophes, as
compared to 2008. The unusual financial market conditions, previously discussed, will also likely cause an increase in the Company’s
pension-related expense. Management continues to aggressively look for ways to control costs in all other areas so it may maintain an
appropriate expense ratio.

Corporate & Other Outlook

Management believes the investment and capital markets may continue to be turbulent in 2009, which would continue to exert
downward pressure on net investment income, as previously discussed in the consolidated outlook, and earnings on excess surplus
equity. Management expects that investment income could be adversely impacted by a continuation of increased liquidity levels due to the
uncertain operating environment and lack of suitable investment opportunities Current liquidity levels may position us to take advantage of
any economic recovery, mitigating the impact that these levels have on net investment income.

Management does not expect a significant increase in interest expense. A portion of the Company’s debt has a variable interest rate
and the associated interest expense will fluctuate with market rates. However, this expense has a corresponding investment that is also
tied to variable rates and therefore, generally should minimize the impact to net income. In addition, settlements for asbestos claims and
other potential legal claims may have an adverse impact on net income.

Management expects that the MetlLife Bank acquisitions completed in 2008 will be accretive to 2009 earnings with additional
investment income and higher premiums, fees, and other income, partially offset with increased interest and operating expenses. Metlife
Bank could be impacted by changes in the residential loan market.

Acquisitions and Dispositions

Disposition of Reinsurance Group of America, Incorporated

On September 12, 2008, the Company completed a tax-free split-off of its majority-owned subsidiary, RGA. The Company and RGA
entered into a recapitalization and distribution agreement, pursuant to which the Company agreed to divest substantially all of its 52%
interest in RGA to the Company's stockholders. The split-off was effected through the following:

e A recapitalization of RGA common stock into two classes of common stock — RGA Class A common stock and RGA Class B
common stock. Pursuant to the terms of the recapitalization, each outstanding share of RGA common stock, including the
32,243,539 shares of RGA common stock beneficially owned by the Company and its subsidiaries, was reclassified as one share
of RGA Class A common stock. Immediately thereafter, the Company and its subsidiaries exchanged 29,243,539 shares of its RGA
Class A common stock — which represented all of the RGA Class A common stock beneficially owned by the Company and its
subsidiaries other than 3,000,000 shares of RGA Class A common stock — with RGA for 29,243,539 shares of RGA Class B
common stock.

e An exchange offer, pursuant to which the Company offered to acquire MetLife common stock from its stockholders in exchange for all
of its 29,243,539 shares of RGA Class B common stock. The exchange ratio was determined based upon a ratio — as more
specifically described in the exchange offering document — of the value of the MetLife and RGA shares during the three-day period
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prior to the closing of the exchange offer. The 3,000,000 shares of the RGA Class A common stock were not subject to the tax-free
exchange.

As a result of completion of the recapitalization and exchange offer, the Company received from MetLife stockholders
23,093,689 shares of the Company’s common stock with a market value of $1,318 million and, in exchange, delivered 29,243,539 shares
of RGA’'s Class B common stock with a net book value of $1,716 million. The resulting loss on disposition, inclusive of transaction costs of
$60 million, was $458 million. The 3,000,000 shares of RGA Class A common stock retained by the Company are marketable equity
securities which do not constitute significant continuing involvement in the operations of RGA; accordingly, they have been classified within
equity securities in the consolidated financial statements of the Company at a cost basis of $157 million which is equivalent to the net book
value of the shares. The cost basis will be adjusted to estimated fair value at each subsequent reporting date. The Company has agreed to
dispose of the remaining shares of RGA within the next five years. In connection with the Company’s agreement to dispose of the remaining
shares, the Company also recognized, in its provision for income tax on continuing operations, a deferred tax liability of $16 million which
represents the difference between the book and taxable basis of the remaining investment in RGA.

The impact of the disposition of the Company’s investment in RGA is reflected in the Company’s consolidated financial statements as
discontinued operations. The disposition of RGA results in the elimination of the Company’s Reinsurance segment. The Reinsurance
segment was comprised of the results of RGA, which at disposition became discontinued operations of Corporate & Other, and the interest
on economic capital, which has been reclassified to the continuing operations of Corporate & Other.

Disposition of Texas Life Insurance Company

MetLife, Inc. has entered into an agreement to sell Cova Corporation, the parent company of Texas Life Insurance Company in early
2009. As a result of the sale agreement, the Company recognized gains from discontinued operations of $37 million, net of income tax, in
the fourth quarter of 2008. The gain was comprised of recognition of tax benefits of $65 million relating to the excess of outside tax basis of
Cova over its financial reporting basis offset by other than temporary impairments of $28 million, net of income tax, relating to Cova's
investments. The Company has reclassified the assets and liabilities of Cova as held-for-sale and its operations into discontinued
operations for all periods presented in the consolidated financial statements.

2008 Acquisitions

During 2008, the Company made five acquisitions for $783 million. As a result of these acquisitions, MetLife's Institutional segment
increased its product offering of dental and vision benefit plans, MetLife Bank within Corporate & Other entered the mortgage origination
and servicing business and the International segment increased its presence in Mexico and Brazil. The acquisitions were each accounted
for using the purchase method of accounting, and accordingly, commenced being included in the operating results of the Company upon
their respective closing dates. Total consideration paid by the Company for these acquisitions consisted of $763 million in cash and
$20 million in transaction costs. The net fair value of assets acquired and liabilities assumed totaled $527 million, resulting in goodwill of
$256 million. Goodwill increased by $122 million, $73 million and $61 million in the International segment, Institutional segment and
Corporate & Other, respectively. The goodwill is deductible for tax purposes. Value of customer relationships acquired (“VOCRA”), VOBA
and other intangibles increased by $137 million, $7 million and $6 million, respectively, as a result of these acquisitions.

Other Acquisitions and Dispositions

On June 28, 2007, the Company acquired the remaining 50% interest in a joint venture in Hong Kong, MetLife Fubon Limited (“MetLife
Fubon”), for $56 million in cash, resulting in MetLife Fubon becoming a consolidated subsidiary of the Company. The transaction was
treated as a step acquisition, and at June 30, 2007, total assets and liabilities of MetLife Fubon of $839 million and $735 million,
respectively, were included in the Company’s consolidated balance sheet. The Company'’s investment for the initial 50% interest in MetLife
Fubon was $48 million. The Company used the equity method of accounting for such investment in MetLife Fubon. The Company's share
of the joint venture's results for the six months ended June 30, 2007, was a loss of $3 million. The fair value of the assets acquired and the
liabilities assumed in the step acquisition at June 30, 2007, was $427 million and $371 million, respectively. No additional goodwill was
recorded as a part of the step acquisition. As a result of this acquisition, additional VOBA and VODA of $45 million and $5 million,
respectively, were recorded and both have a weighted average amortization period of 16 years. In June 2008, the Company revised the
valuation of certain long-term liabilities, VOBA, and VODA based on new information received. As a result, the fair value of acquired
insurance liabilities and VOBA were reduced by $5 million and $12 million, respectively, offset by an increase in VODA of $7 million. The
revised VOBA and VODA have a weighted average amortization period of 11 years.

On June 1, 2007, the Company completed the sale of its Bermuda insurance subsidiary, MetLife International Insurance, Ltd. (“MLII"), to
a third party for $33 million in cash consideration, resulting in a gain upon disposal of $3 million, net of income tax. The net assets of MLII at
disposal were $27 million. A liability of $1 million was recorded with respect to a guarantee provided in connection with this disposition.

On July 1, 2005, the Company completed the acquisition of Travelers for $12.1 billion. The acquisition was accounted for using the
purchase method of accounting. The net fair value of assets acquired and liabilities assumed totaled $7.8 billion, resulting in goodwill of
$4.3 Dbillion. The initial consideration paid by the Company in 2005 for the acquisition consisted of $10.9 billion in cash and
22,436,617 shares of the Company’s common stock with a market value of $1.0 billion to Citigroup and $100 million in other transaction
costs. The Company revised the purchase price as a result of the finalization by both parties of their review of the June 30, 2005 financial
statements and final resolution as to the interpretation of the provisions of the acquisition agreement which resulted in a payment of
additional consideration of $115 million by the Company to Citigroup in 2006.

Industry Trends
The Company’s segments continue to be influenced by a variety of trends that affect the industry.

Financial and Economic Environment. — Our results of operations are materially affected by conditions in the global capital markets and
the economy generally, both in the United States and elsewhere around the world. The stress experienced by global capital markets that
began in the second half of 2007 has continued and substantially increased; since mid- September 2008, the global financial markets have
experienced unprecedented disruption, adversely affecting the business environment in general, as well as the financial services industry,
in particular. There is consensus in the economic community that the U.S. economy is in a recession.
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Throughout 2008 and continuing in 2009, Congress, the Federal Reserve Bank of New York, the U.S. Treasury and other agencies of
the Federal government took a number of increasingly aggressive actions (in addition to continuing a series of interest rate reductions that
began in the second half of 2007) intended to provide liquidity to financial institutions and markets, to avert a loss of investor confidence in
particular troubled institutions and to prevent or contain the spread of the financial crisis. How and to whom the U.S. Treasury distributes
amounts available under the governmental programs could have the effect of supporting some aspects of the financial services industry
more than others or provide advantages to some of our competitors. Governments in many of the foreign markets in which MetLife
operates have also responded to address market imbalances and have taken meaningful steps intended to restore market confidence. We
cannot predict whether the U.S. or foreign governments will establish additional governmental programs or the impact any additional
measures or existing programs will have on the financial markets, whether on the levels of volatility currently being experienced, the levels
of lending by financial institutions the prices buyers are willing to pay for financial assets or otherwise. See “Business — Regulation —
Governmental Responses to Extraordinary Market Conditions” in MetlLife, Inc.’s Annual Report on Form 10-K for the year ended
December 31, 2008.

The economic crisis and the resulting recession have had and will continue to have an adverse effect on the financial results of
companies in the financial services industry, including the Company. The declining financial markets and economic conditions have
negatively impacted our investment income and the demand for and the cost and profitability of certain of our products, including variable
annuities and guarantee riders. See ‘— Results of Operations” and “— Liquidity and Capital Resources — Extraordinary Market
Conditions.

“

Demographics. In the coming decade, a key driver shaping the actions of the life insurance industry will be the rising income
protection, wealth accumulation and needs of the retiring Baby Boomers. As a result of increasing longevity, retirees will need to
accumulate sufficient savings to finance retirements that may span 30 or more years. Helping the Baby Boomers to accumulate assets for
retirement and subsequently to convert these assets into retirement income represents an opportunity for the life insurance industry.

Life insurers are well positioned to address the Baby Boomers' rapidly increasing need for savings tools and for income protection. The
Company believes that, among life insurers, those with strong brands, high financial strength ratings and broad distribution, are best
positioned to capitalize on the opportunity to offer income protection products to Baby Boomers.

Moreover, the life insurance industry's products and the needs they are designed to address are complex. The Company believes that
individuals approaching retirement age will need to seek information to plan for and manage their retirements and that, in the workplace, as
employees take greater responsibility for their benefit options and retirement planning, they will need information about their possible
individual needs. One of the challenges for the life insurance industry will be the delivery of this information in a cost effective manner.

Competitive Pressures.  The life insurance industry remains highly competitive. The product development and product life-cycles have
shortened in many product segments, leading to more intense competition with respect to product features. Larger companies have the
ability to invest in brand equity, product development, technology and risk management, which are among the fundamentals for sustained
profitable growth in the life insurance industry. In addition, several of the industry’'s products can be quite homogeneous and subject to
intense price competition. Sufficient scale, financial strength and financial flexibility are becoming prerequisites for sustainable growth in
the life insurance industry. Larger market participants tend to have the capacity to invest in additional distribution capability and the
information technology needed to offer the superior customer service demanded by an increasingly sophisticated industry client base. We
believe that the turbulence in financial markets that began in the latter half of 2008, its impact on the capital position of many competitors,
and subsequent actions by regulators and rating agencies have highlighted financial strength as the most significant differentiator from the
perspective of customers and certain distributors. In addition, the financial market turbulence and the economic recession have led many
companies in our industry to re-examine the pricing and features of the products they offer and may lead to consolidation in the life
insurance industry.

Regulatory Changes. The life insurance industry is regulated at the state level, with some products and services also subject to federal
regulation. As life insurers introduce new and often more complex products, regulators refine capital requirements and introduce new
reserving standards for the life insurance industry. Regulations recently adopted or currently under review can potentially impact the
reserve and capital requirements of the industry. In addition, regulators have undertaken market and sales practices reviews of several
markets or products, including equity-indexed annuities, variable annuities and group products. We expect the regulation of the financial
services industry to receive renewed scrutiny as a result of the disruptions in the financial markets in 2008. It is possible that significant
regulatory reforms could be implemented. We cannot predict whether any such reforms will be adopted, the form they will take or their
effect upon us. We also cannot predict how the various government responses to the current financial and economic difficulties will affect
the financial services and insurance industries or the standing of particular companies, including our Company, within those industries.

Pension Plans. On August 17, 2006, President Bush signed the Pension Protection Act of 2006 (“PPA”) into law. The PPA is a
comprehensive reform of defined benefit and defined contribution plan rules. The provisions of the PPA may, over time, have a significant
impact on demand for pension, retirement savings, and lifestyle protection products in both the institutional and retail markets. While the
impact of the PPA is generally expected to be positive over time, these changes may have adverse short-term effects on the Company’s
business as plan sponsors may react to these changes in a variety of ways as the new rules and related regulations begin to take effect. In
response to the current financial and economic environment, President Bush signed into the law the Worker, Retiree and Employer
Recovery Act (the "Employer Recovery Act”) in December 2008. This Act is intended to, among other things, ease the transition of certain
funding requirements of the PPA for defined benefit plans. The financial and economic environment and the enactment of the Employer
Recovery Act may delay the timing or change the nature of qualified plan sponsor actions and, in turn, affect the Company’s business.
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Summary of Critical Accounting Estimates
The preparation of financial statements in conformity with accounting principles generally accepted in the United States of America
("GAAP") requires management to adopt accounting policies and make estimates and assumptions that affect amounts reported in the
consolidated financial statements. The most critical estimates include those used in determining:
i) the estimated fair value of investments in the absence of quoted market values;
) investment impairments;
i) the recognition of income on certain investment entities;
iv)  the application of the consolidation rules to certain investments;
V) the existence and estimated fair value of embedded derivatives requiring bifurcation;
Vi the estimated fair value of and accounting for derivatives;

i)

i) the capitalization and amortization of DAC and the establishment and amortization of VOBA,;
viii)  the measurement of goodwill and related impairment, if any;

ix)  the liability for future policyholder benefits;

x)  accounting for income taxes and the valuation of deferred tax assets;
xi)  accounting for reinsurance transactions;
xii)  accounting for employee benefit plans; and

(xiii)  the liability for litigation and regulatory matters.

The application of purchase accounting requires the use of estimation techniques in determining the estimated fair values of assets
acquired and liabilities assumed — the most significant of which relate to the aforementioned critical estimates. In applying the Company’s
accounting policies, management makes subjective and complex judgments that frequently require estimates about matters that are
inherently uncertain. Many of these policies, estimates and related judgments are common in the insurance and financial services
industries; others are specific to the Company’s businesses and operations. Actual results could differ from these estimates.

Fair Value

As described below, certain assets and liabilities are measured at estimated fair value on the Company’s consolidated balance sheets.
In addition, these footnotes to the consolidated financial statements include disclosures of estimated fair values. Effective January 1, 2008,
the Company adopted Statement of Financial Accounting Standards (‘SFAS”) No. 157, Fair Value Measurements ("SFAS 157"). SFAS 157
defines fair value as the price that would be received to sell an asset or paid to transfer a liability (an exit price) in the principal or most
advantageous market for the asset or liability in an orderly transaction between market participants on the measurement date. In many
cases, the exit price and the transaction (or entry) price will be the same at initial recognition. However, in certain cases, the transaction
price may not represent fair value. Under SFAS 157, fair value of a liability is based on the amount that would be paid to transfer a liability to
a third party with the same credit standing. SFAS 157 requires that fair value be a market-based measurement in which the fair value is
determined based on a hypothetical transaction at the measurement date, considered from the perspective of a market participant. When
quoted prices are not used to determine fair value, SFAS 157 requires consideration of three broad valuation technigues: (i) the market
approach, (i) the income approach, and (iii) the cost approach. The approaches are not new, but SFAS 157 requires that entities determine
the most appropriate valuation technique to use, given what is being measured and the availability of sufficient inputs. SFAS 157 prioritizes
the inputs to fair valuation techniques and allows for the use of unobservable inputs to the extent that observable inputs are not available.
The Company has categorized its assets and liabilities measured at estimated fair value into a three-level hierarchy, based on the priority of
the inputs to the respective valuation technique. The fair value hierarchy gives the highest priority to quoted prices in active markets for
identical assets or liabilities (Level 1) and the lowest priority to unobservable inputs (Level 3). An asset or liability’s classification within the
fair value hierarchy is based on the lowest level of significant input to its valuation. SFAS 157 defines the input levels as follows:

Level 1 Unadjusted quoted prices in active markets for identical assets or liabilities. The Company defines active markets based on
average trading volume for equity securities. The size of the bid/ask spread is used as an indicator of market activity for fixed
maturity securities.

Level 2 Quoted prices in markets that are not active or inputs that are observable either directly or indirectly. Level 2 inputs include
quoted prices for similar assets or liabilities other than quoted prices in Level 1; quoted prices in markets that are not active; or
other inputs that are observable or can be derived principally from or corroborated by observable market data for substantially
the full term of the assets or liabilities.

Level 3 Unobservable inputs that are supported by little or no market activity and are significant to the estimated fair value of the
assets or liabilities. Unobservable inputs reflect the reporting entity’s own assumptions about the assumptions that market
participants would use in pricing the asset or liability. Level 3 assets and liabilities include financial instruments whose values
are determined using pricing models, discounted cash flow methodologies, or similar technigues, as well as instruments for
which the determination of estimated fair value requires significant management judgment or estimation.

The measurement and disclosures under SFAS 157 in the accompanying financial statements and footnotes exclude certain items such
as nonfinancial assets and nonfinancial liabilities initially measured at estimated fair value in a business combination, reporting units
measured at estimated fair value in the first step of a goodwill impairment test and indefinite-lived intangible assets measured at estimated
fair value for impairment assessment. The effective date for these items was deferred to January 1, 2009.

Prior to adoption of SFAS 157, estimated fair value was determined based solely upon the perspective of the reporting entity. Therefore,
methodologies used to determine the estimated fair value of certain financial instruments prior to January 1, 2008, while being deemed
appropriate under existing accounting guidance, may not have produced an exit value as defined in SFAS 157.

Estimated Fair Values of Investments

The Company’s investments in fixed maturity and equity securities, investments in trading securities, certain short-term investments,
most mortgage loans held-for-sale, and mortgage servicing rights (‘“MSRs”) are reported at their estimated fair value. In determining the
estimated fair value of these investments, various methodologies, assumptions and inputs are utilized, as described further below.
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When available, the estimated fair value of securities is based on quoted prices in active markets that are readily and regularly
obtainable. Generally, these are the most liquid of the Company’s securities holdings and valuation of these securities does not involve
management judgment.

When quoted prices in active markets are not available, the determination of estimated fair value is based on market standard valuation
methodologies. The market standard valuation methodologies utilized include: discounted cash flow methodologies, matrix pricing or other
similar techniques. The assumptions and inputs in applying these market standard valuation methodologies include, but are not limited to:
interest rates, credit standing of the issuer or counterparty, industry sector of the issuer, coupon rate, call provisions, sinking fund
requirements, maturity, estimated duration and management’s assumptions regarding liquidity and estimated future cash flows. Accord-
ingly, the estimated fair values are based on available market information and management’'s judgments about financial instruments.

The significant inputs to the market standard valuation methodologies for certain types of securities with reasonable levels of price
transparency are inputs that are observable in the market or can be derived principally from or corroborated by observable market data.
Such observable inputs include benchmarking prices for similar assets in active, liquid markets, quoted prices in markets that are not active
and observable yields and spreads in the market.

When observable inputs are not available, the market standard valuation methodologies for determining the estimated fair value of certain
types of securities that trade infrequently, and therefore have little or no price transparency, rely on inputs that are significant to the estimated
fair value that are not observable in the market or cannot be derived principally from or corroborated by observable market data. These
unobservable inputs can be based in large part on management judgment or estimation, and cannot be supported by reference to market
activity. Even though unobservable, these inputs are based on assumptions deemed appropriate given the circumstances and consistent
with what other market participants would use when pricing such securities.

The estimated fair value of residential mortgage loans held-for-sale are determined based on cbservable pricing of residential mortgage
loans held-for-sale with similar characteristics, or observable pricing for securities backed by similar types of loans, adjusted to convert the
securities prices to loan prices. Generally, quoted market prices are not available. When observable pricing for similar loans or securities
that are backed by similar loans are not available, the estimated fair values of residential mortgage loans held-for-sale are determined using
independent broker quotations, which is intended to approximate the amounts that would be received from third parties. Certain other
mortgages have also been designated as held-for-sale which are recorded at the lower of amortized cost or estimated fair value less
expected disposition costs determined on an individual loan basis. For these loans, estimated fair value is determined using independent
broker quotations or, when the loan is in foreclosure or otherwise determined to be collateral dependent, the estimated fair value of the
underlying collateral estimated using internal models.

Mortgage servicing rights (‘“MSRs”) are measured at estimated fair value and are either acquired or are generated from the sale of
originated residential mortgage loans where the servicing rights are retained by the Company. The estimated fair value of MSRs is
principally determined through the use of internal discounted cash flow models which utilize various assumptions as to discount rates,
loan-prepayments, and servicing costs. The use of different valuation assumptions and inputs as well as assumptions relating to the
collection of expected cash flows may have a material effect on MSRs estimated fair values.

Financial markets are susceptible to severe events evidenced by rapid depreciation in asset values accompanied by a reduction in
asset liquidity. The Company'’s ability to sell securities, or the price ultimately realized for these securities, depends upon the demand and
liquidity in the market and increases the use of judgment in determining the estimated fair value of certain securities.

Investment Impairments

One of the significant estimates related to available-for-sale securities is the evaluation of investments for other-than-temporary
impairments. The assessment of whether impairments have occurred is based on management's case-by-case evaluation of the
underlying reasons for the decline in estimated fair value. The Company's review of its fixed maturity and equity securities for impairments
includes an analysis of the total gross unrealized losses by three categories of securities: (i) securities where the estimated fair value had
declined and remained below cost or amortized cost by less than 20%; (ii) securities where the estimated fair value had declined and
remained below cost or amortized cost by 20% or more for less than six months; and (iii) securities where the estimated fair value had
declined and remained below cost or amortized cost by 20% or more for six months or greater. An extended and severe unrealized loss
position on a fixed maturity security may not have any impact on the ability of the issuer to service all scheduled interest and principal
payments and the Company'’s evaluation of recoverability of all contractual cash flows, as well as the Company’s ability and intent to hold
the security, including holding the security until the earlier of a recovery in value, or until maturity. In contrast, for certain equity securities,
greater weight and consideration are given by the Company to a decline in estimated fair value and the likelihood such estimated fair value
decline will recover.

Additionally, management considers a wide range of factors about the security issuer and uses its best judgment in evaluating the
cause of the decline in the estimated fair value of the security and in assessing the prospects for near-term recovery. Inherent in
management’s evaluation of the security are assumptions and estimates about the operations of the issuer and its future earnings potential.
Considerations used by the Company in the impairment evaluation process include, but are not limited to:

(i) the length of time and the extent to which the estimated fair value has been below cost or amortized cost;

(i) the potential for impairments of securities when the issuer is experiencing significant financial difficulties;
(i) the potential for impairments in an entire industry sector or sub-sector;
i
(

iv) the potential for impairments in certain economically depressed geographic locations;
v)  the potential for impairments of securities where the issuer, series of issuers or industry has suffered a catastrophic type of
loss or has exhausted natural resources;
(vi)  the Company’s ability and intent to hold the security for a period of time sufficient to allow for the recovery of its value to an
amount equal to or greater than cost or amortized cost;
(vii) unfavorable changes in forecasted cash flows on mortgage-backed and asset-backed securities; and
(vii) other subjective factors, including concentrations and information obtained from regulators and rating agencies.
The cost of fixed maturity and equity securities is adjusted for impairments in value deemed to be other-than temporary in the period in
which the determination is made. These impairments are included within net investment gains (losses) and the cost basis of the fixed
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maturity and equity securities is reduced accordingly. The Company does not change the revised cost basis for subsequent recoveries in
value.

The determination of the amount of allowances and impairments on other invested asset classes is highly subjective and is based upon
the Company's periodic evaluation and assessment of known and inherent risks associated with the respective asset class. Such
evaluations and assessments are revised as conditions change and new information becomes available. Management updates its
evaluations regularly and reflects changes in allowances and impairments in operations as such evaluations are revised.

Recognition of Income on Certain Investment Entities

The recognition of income on certain investments (e.g. loan-backed securities, including mortgage-backed and asset-backed
securities, certain structured investment transactions, trading securities, etc.) is dependent upon market conditions, which could result
in prepayments and changes in amounts to be earned.

Application of the Consolidation Rules to Certain Investments

Additionally, the Company has invested in certain structured transactions that are VIEs under Financial Accounting Standards Board
(“FASB") Interpretation (“FIN") No. 46(r), Consolidation of Variable Interest Entities — An Interpretation of Accounting Research Bulletin
No. 51 ("FIN 46(r)"). These structured transactions include reinsurance trusts, asset-backed securitizations, trust preferred securities, joint
ventures, limited partnerships and limited liability companies. The Company is required to consolidate those VIEs for which it is deemed to
be the primary beneficiary. The accounting rules under FIN 46(r) for the determination of when an entity is a VIE and when to consolidate a
VIE are complex. The determination of the VIE's primary beneficiary requires an evaluation of the contractual rights and obligations
associated with each party involved in the entity, an estimate of the entity’'s expected losses and expected residual returns and the
allocation of such estimates to each party involved in the entity. FIN 46(r) defines the primary beneficiary as the entity that will absorb a
majority of a VIE's expected losses, receive a majority of a VIE's expected residual returns if no single entity absorbs a majority of expected
losses, or both.

When determining the primary beneficiary for structured investment products such as asset-backed securitizations and collateralized
debt obligations, the Company uses historical default probabilities based on the credit rating of each issuer and other inputs including
maturity dates, industry classifications and geographic location. Using computational algorithms, the analysis simulates default scenarios
resulting in a range of expected losses and the probability associated with each occurrence. For other investment structures such as trust
preferred securities, joint ventures, limited partnerships and limited liability companies, the Company gains an understanding of the design
of the VIE and generally uses a qualitative approach to determine if it is the primary beneficiary. This approach includes an analysis of all
contractual rights and obligations held by all parties including profit and loss allocations, repayment or residual value guarantees, put and
call options and other derivative instruments. If the primary beneficiary of a VIE can not be identified using this qualitative approach, the
Company calculates the expected losses and expected residual returns of the VIE using a probability-weighted cash flow model. The use
of different methodologies, assumptions and inputs in the determination of the primary beneficiary could have a material effect on the
amounts presented within the consolidated financial statements.

Derivative Financial Instruments

The Company enters into freestanding derivative transactions including swaps, forwards, futures and option contracts. The Company
uses derivatives primarily to manage various risks. The risks being managed are variability in cash flows or changes in estimated fair values
related to financial instruments and currency exposure associated with net investments in certain foreign operations. To a lesser extent, the
Company uses credit derivatives, such as credit default swaps, to synthetically replicate investment risks and returns which are not readily
available in the cash market.

The estimated fair value of derivatives is determined through the use of quoted market prices for exchange-traded derivatives and
financial forwards to sell residential mortgage-backed securities or through the use of pricing models for over-the-counter derivatives. The
determination of estimated fair value, when quoted market values are not available, is based on market standard valuation methodologies
and inputs that are assumed to be consistent with what other market participants would use when pricing the instruments. Derivative
valuations can be affected by changes in interest rates, foreign currency exchange rates, financial indices, credit spreads, default risk
(including the counterparties to the contract), volatility, liquidity and changes in estimates and assumptions used in the pricing models.

The significant inputs to the pricing models for most over-the-counter derivatives are inputs that are observable in the market or can be
derived principally from or corroborated by observable market data. Significant inputs that are observable generally include: interest rates,
foreign currency exchange rates, interest rate curves, credit curves, and volatility. However, certain over-the-counter derivatives may rely
on inputs that are significant to the estimated fair value that are not observable in the market or cannot be derived principally from or
corroborated by observable market data. Significant inputs that are unobservable generally include: independent broker quotes, credit
correlation assumptions, references to emerging market currencies, and inputs that are outside the observable portion of the interest rate
curve, credit curve, volatility, or other relevant market measure. These unobservable inputs may involve significant management judgment
or estimation. Even though unobservable, these inputs are based on assumptions deemed appropriate given the circumstances and
consistent with what other market participants would use when pricing such instruments. Most inputs for over-the-counter derivatives are
mid market inputs but, in certain cases, bid level inputs are used when they are deemed more representative of exit value. Market liquidity
as well as the use of different methodologies, assumptions and inputs may have a material effect on the estimated fair values of the
Company'’s derivatives and could materially affect net income. Also, fluctuations in the estimated fair value of derivatives which have not
been designated for hedge accounting may result in significant volatility in net income.

The credit risk of both the counterparty and the Company are considered in determining the estimated fair value for all over-the-counter
derivatives after taking into account the effects of netting agreements and collateral arrangements. Credit risk is monitored and
consideration of any potential credit adjustment is based on a net exposure by counterparty. This is due to the existence of netting
agreements and collateral arrangements which effectively serve to mitigate credit risk. The Company values its derivative positions using
the standard swap curve which includes a credit risk adjustment. This credit risk adjustment is appropriate for those parties that execute
trades at pricing levels consistent with the standard swap curve. As the Company and its significant derivative counterparties consistently
execute trades at such pricing levels, additional credit risk adjustments are not currently required in the valuation process. The need for
such additional credit risk adjustments is monitored by the Company. The Company’s ability to consistently execute at such pricing levels is
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in part due to the netting agreements and collateral arrangements that are in place with all of its significant derivative counterparties. The
evaluation of the requirement to make an additional credit risk adjustments is performed by the Company each reporting period.

The accounting for derivatives is complex and interpretations of the primary accounting standards continue to evolve in practice.
Judgment is applied in determining the availability and application of hedge accounting designations and the appropriate accounting
treatment under these accounting standards. If it was determined that hedge accounting designations were not appropriately applied,
reported net income could be materially affected. Differences in judgment as to the availability and application of hedge accounting
designations and the appropriate accounting treatment may result in a differing impact on the consolidated financial statements of the
Company from that previously reported. Assessments of hedge effectiveness and measurements of ineffectiveness of hedging relation-
ships are also subject to interpretations and estimations and different interpretations or estimates may have a material effect on the amount
reported in net income.

Embedded Derivatives

Embedded derivatives principally include certain variable annuity riders and certain guaranteed investment contracts with equity or bond
indexed crediting rates. Embedded derivatives are recorded in the financial statements at estimated fair value with changes in estimated
fair value adjusted through net income.

The Company issues certain variable annuity products with guaranteed minimum benefit riders. These include guaranteed minimum
withdrawal benefit (‘GMWRB’) riders, guaranteed minimum accumulation benefit (‘GMAB”) riders, and certain guaranteed minimum income
benefit ("GMIB”) riders. GMWB, GMAB and certain GMIB riders are embedded derivatives, which are measured at estimated fair value
separately from the host variable annuity contract, with changes in estimated fair value reported in net investment gains (losses).

The estimated fair value for these riders is estimated using the present value of future benefits minus the present value of future fees
using actuarial and capital market assumptions related to the projected cash flows over the expected lives of the contracts. The projections
of future benefits and future fees require capital market and actuarial assumptions including expectations concerning policyholder
behavior. A risk neutral valuation methodology is used under which the cash flows from the riders are projected under multiple capital
market scenarios using observable risk free rates. Beginning in 2008, the valuation of these embedded derivatives now includes an
adjustment for the Company’s own credit and risk margins for non-capital market inputs. The Company’s own credit adjustment is
determined taking into consideration publicly available information relating to the Company’s debt as well as its claims paying ability. Risk
margins are established to capture the non-capital market risks of the instrument which represent the additional compensation a market
participant would require to assume the risks related to the uncertainties of such actuarial assumptions as annuitization, premium
persistency, partial withdrawal and surrenders. The establishment of risk margins requires the use of significant management judgment.

These riders may be more costly than expected in volatile or declining equity markets. Market conditions including, but not limited to,
changes in interest rates, equity indices, market volatility and foreign currency exchange rates; changes in the Company’s own credit
standing; and variations in actuarial assumptions regarding policyholder behavior, and risk margins related to non-capital market inputs
may result in significant fluctuations in the estimated fair value of the riders that could materially affect net income.

The Company ceded the risk associated with certain of the GMIB and GMAB riders described in the preceding paragraphs. The value of
the embedded derivatives on the ceded risk is determined using a methodology consistent with that described previously for the riders
directly written by the Company.

The estimated fair value of the embedded equity and bond indexed derivatives contained in certain guaranteed investment contracts is
determined using market standard swap valuation models and observable market inputs, including an adjustment for the Company’s own
credit that takes into consideration publicly available information relating to the Company’s debt as well as its claims paying ability. Changes
in equity and bond indices, interest rates and the Company’s credit standing may result in significant fluctuations in estimated the fair value
of these embedded derivatives that could materially affect net income.

The accounting for embedded derivatives is complex and interpretations of the primary accounting standards continue to evolve in
practice. If interpretations change, there is a risk that features previously not bifurcated may require bifurcation and reporting at estimated
fair value in the consolidated financial statements and respective changes in estimated fair value could materially affect net income.

Deferred Policy Acquisition Costs and Value of Business Acquired

The Company incurs significant costs in connection with acquiring new and renewal insurance business. Costs that vary with and relate
to the production of new business are deferred as DAC. Such costs consist principally of commissions and agency and policy issuance
expenses. VOBA is an intangible asset that reflects the estimated fair value of in-force contracts in a life insurance company acquisition and
represents the portion of the purchase price that is allocated to the value of the right to receive future cash flows from the business in-force
at the acquisition date. VOBA is based on actuarially determined projections, by each block of business, of future policy and contract
charges, premiums, mortality and morbidity, separate account performance, surrenders, operating expenses, investment returns and other
factors. Actual experience on the purchased business may vary from these projections. The recovery of DAC and VOBA is dependent upon
the future profitability of the related business. DAC and VOBA are aggregated in the financial statements for reporting purposes.

DAC for property and casualty insurance contracts, which is primarily composed of commissions and certain underwriting expenses, is
amortized on a pro rata basis over the applicable contract term or reinsurance treaty.

DAC and VOBA on life insurance or investment-type contracts are amortized in proportion to gross premiums, gross margins or gross
profits, depending on the type of contract as described below.

The Company amortizes DAC and VOBA related to non-participating and non-dividend-paying traditional contracts (term insurance,
non-participating whole life insurance, non-medical health insurance, and traditional group life insurance) over the entire premium paying
period in proportion to the present value of actual historic and expected future gross premiums. The present value of expected premiums is
based upon the premium requirement of each policy and assumptions for mortality, morbidity, persistency, and investment returns at policy
issuance, or policy acquisition, as it relates to VOBA, that include provisions for adverse deviation and are consistent with the assumptions
used to calculate future policyholder benefit liabilities. These assumptions are not revised after policy issuance or acquisition unless the
DAC or VOBA balance is deemed to be unrecoverable from future expected profits. Absent a premium deficiency, variability in amortization
after policy issuance or acquisition is caused only by variability in premium volumes.

The Company amortizes DAC and VOBA related to participating, dividend-paying traditional contracts over the estimated lives of the
contracts in proportion to actual and expected future gross margins. The amortization includes interest based on rates in effect at inception
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or acquisition of the contracts. The future gross margins are dependent principally on investment returns, policyholder dividend scales,
mortality, persistency, expenses to administer the business, creditworthiness of reinsurance counterparties, and certain economic
variables, such as inflation. For participating contracts (dividend paying traditional contracts within the closed block) future gross margins
are also dependent upon changes in the policyholder dividend obligation. Of these factors, the Company anticipates that investment
returns, expenses, persistency, and other factor changes and policyholder dividend scales are reasonably likely to impact significantly the
rate of DAC and VOBA amortization. Each reporting period, the Company updates the estimated gross margins with the actual gross
margins for that period. When the actual gross margins change from previously estimated gross margins, the cumulative DAC and VOBA
amortization is re-estimated and adjusted by a cumulative charge or credit to current operations. When actual gross margins exceed those
previously estimated, the DAC and VOBA amortization will increase, resulting in a current period charge to earnings. The opposite result
occurs when the actual gross margins are below the previously estimated gross margins. Each reporting period, the Company also
updates the actual amount of business in-force, which impacts expected future gross margins. When expected future gross margins are
below those previously estimated, the DAC and VOBA amortization will increase, resulting in a current period charge to earnings. The
opposite result occurs when the expected future gross margins are above the previously estimated expected future gross margins. Total
DAC and VOBA amortization during a particular period may increase or decrease depending upon the relative size of the amortization
change resulting from the adjustment to DAC and VOBA for the update of actual gross margins and the re-estimation of expected future
gross margins. Each period, the Company also reviews the estimated gross margins for each block of business to determine the
recoverability of DAC and VOBA balances.

The Company amortizes DAC and VOBA related to fixed and variable universal life contracts and fixed and variable deferred annuity
contracts over the estimated lives of the contracts in proportion to actual and expected future gross profits. The amortization includes
interest based on rates in effect at inception or acquisition of the contracts. The amount of future gross profits is dependent principally
upon returns in excess of the amounts credited to policyholders, mortality, persistency, interest crediting rates, expenses to administer the
business, creditworthiness of reinsurance counterparties, the effect of any hedges used, and certain economic variables, such as inflation.
Of these factors, the Company anticipates that investment returns, expenses, and persistency are reasonably likely to impact significantly
the rate of DAC and VOBA amortization. Each reporting period, the Company updates the estimated gross profits with the actual gross
profits for that period. When the actual gross profits change from previously estimated gross profits, the cumulative DAC and VOBA
amortization is re-estimated and adjusted by a cumulative charge or credit to current operations. When actual gross profits exceed those
previously estimated, the DAC and VOBA amortization will increase, resulting in a current period charge to earnings. The opposite result
occurs when the actual gross profits are below the previously estimated gross profits. Each reporting period, the Company also updates
the actual amount of business remaining in-force, which impacts expected future gross profits. When expected future gross profits are
below those previously estimated, the DAC and VOBA amortization will increase, resulting in a current period charge to earnings. The
opposite result occurs when the expected future gross profits are above the previously estimated expected future gross profits. Total DAC
and VOBA amortization during a particular period may increase or decrease depending upon the relative size of the amortization change
resulting from the adjustment to DAC and VOBA for the update of actual gross profits and the re-estimation of expected future gross profits.
Each period, the Company also reviews the estimated gross profits for each block of business to determine the recoverability of DAC and
VOBA balances.

Separate account rates of return on variable universal life contracts and variable deferred annuity contracts affect in-force account
balances on such contracts each reporting period which can result in significant fluctuations in amortization of DAC and VOBA. Returns
that are higher than the Company's long-term expectation produce higher account balances, which increases the Company's future fee
expectations and decreases future benefit payment expectations on minimum death and living benefit guarantees, resulting in higher
expected future gross profits. The opposite result occurs when returns are lower than the Company's long-term expectation. The
Company'’s practice to determine the impact of gross profits resulting from returns on separate accounts assumes that long-term
appreciation in equity markets is not changed by short-term market fluctuations, but is only changed when sustained interim deviations are
expected. The Company monitors these changes and only changes the assumption when its long-term expectation changes. The effect of
an increase/(decrease) by 100 basis points in the assumed future rate of return is reasonably likely to result in a decrease/(increase) in the
DAC and VOBA balances of approximately $110 million with an offset to the Company’'s unearned revenue liability of approximately
$20 million for this factor. During 2008, the Company did not change its long-term expectation of equity market appreciation.

The Company also reviews periodically other long-term assumptions underlying the projections of estimated gross margins and profits.
These include investment returns, policyholder dividend scales, interest crediting rates, mortality, persistency, and expenses to administer
business. Management annually updates assumptions used in the calculation of estimated gross margins and profits which may have
significantly changed. If the update of assumptions causes expected future gross margins and profits to increase, DAC and VOBA
amortization will decrease, resulting in a current period increase to earnings. The opposite result occurs when the assumption update
causes expected future gross margins and profits to decrease.

Over the last several years, the Company’s most significant assumption updates resulting in a change to expected future gross margins
and profits and the amortization of DAC and VOBA have been updated due to revisions to expected future investment returns, expenses,
in-force or persistency assumptions and policyholder dividends on contracts included within the Individual segment. During 2008, the
amount of net investment gains (losses) as well as the level of separate account balances also resulted in significant changes to expected
future gross margins and profits impacting amortization of DAC and VOBA. The Company expects these assumptions to be the ones most
reasonably likely to cause significant changes in the future. Changes in these assumptions can be offsetting and the Company is unable to
predict their movement or offsetting impact over time.

Note 5 of the Notes to the Consolidated Financial Statements provides a rollforward of DAC and VOBA for the Company for each of the
years ended December 31, 2008, 2007 and 2006 as well as a breakdown of DAC and VOBA by segment and reporting unit at
December 31, 2008 and 2007. At December 31, 2008 and 2007, DAC and VOBA for the Company was $20.1 billion and $17.8 billion,
respectively. A substantial portion, approximately 80%, of the Company’s DAC and VOBA is associated with the Individual segment which
had DAC and VOBA of $16.5 billion and $14.0 billion, respectively, at December 31, 2008 and 2007. Amortization of DAC and VOBA
associated with the variable & universal life and the annuities reporting units within the Individual segment are significantly impacted by
movements in equity markets. The following chart illustrates the effect on DAC and VOBA within the Company’s Individual segment of
changing each of the respective assumptions as well as updating estimated gross margins or profits with actual gross margins or profits
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during the years ended December 31, 2008, 2007 and 2006. Increases (decreases) in DAC and VOBA balances, as presented below,
result in a corresponding decrease (increase) in amortization.

Years Ended December 31,

2008 2007 2006
(In millions)
INvestment return . . . . . $ 70 $@3B4) $(50
Separate account balanCes . . . . . . . . e (708) 8 9
Net investment gain (loss) related . . . . . . . . (621) 126 233
EXDENSE . o o 61 (63) 45
In-force/Persistency . . . . . . (159) 1 (34)
Policyholder dividends and other . . . . . . .. (30) (39) (7)
Total . o $(1,287) $ 9 $196

Prior to 2008, fluctuations in the amounts presented in the table above arose principally from normal assumption reviews during the
period. During 2008, there was a significant increase in DAC and VOBA amortization attributable to the following:

e The decrease in equity markets during the year significantly lowered separate account balances resulting in a significant reduction in
expected future gross profits on variable universal life contracts and variable deferred annuity contracts resulting in an increase of
$708 million in DAC and VOBA amortization.

e Changes in net investment gains (losses) resulted in the following changes in DAC and VOBA amortization:

— Actual gross profits decreased as a result of an increase in liabilities associated with guarantee obligations on variable annuities
resulting in a reduction of DAC and VOBA amortization of $1,047 million. This decrease in actual gross profits was mitigated by
freestanding derivative gains associated with the hedging of such guarantee obligations which resulted in an increase in actual
gross profits and an increase in DAC and VOBA amortization of $625 million.

- Achange in valuation of guarantee liabilities, resulting from the adoption of SFAS 157 during 2008, also impacted the computation
of actual gross profits and the related amortization of DAC and VOBA. The addition of risk margins increased the guarantee liability
valuations, decreased actual gross profits and decreased amortization by $100 million. Offsetting this was the addition of own
credit to the valuation of guarantee liabilities. Own credit decreased guarantee liability valuations, increased actual gross profits
and increased amortization by $739 million. The inclusion of the Company's own credit in the valuation of these guarantee
liabilities’ increases the volatility of these valuations, the related DAC and VOBA amortization, and the net income of the Company.

— As more extensively described in Note 9 of the Notes to the Consolidated Financial Statements, reductions in both actual and
expected cumulative earnings of the closed block resulting from recent experience in the closed block combined with changes in
expected dividend scales resulted in an increase in closed block DAC amortization of $195 million, $175 million of which is related
to net investment gains (losses).

— The remainder of the impact of net investment gains (losses) on DAC amortization of $129 million was attributable to numerous
immaterial items.

e Increases in amortization in 2008 resulting from changes in assumptions related to in-force/persistency of $159 million were driven
by higher than anticipated mortality and lower than anticipated premium persistency during the current year.

The Company’s DAC and VOBA balance is also impacted by unrealized investment gains (losses) and the amount of amortization which
would have been recognized if such gains and losses had been recognized. The significant increase in unrealized investment losses at
December 31, 2008 resulted in an increase in DAC and VOBA of $3.4 billion. Notes 3 and 5 of the Notes to the Consolidated Financial
Statements include the DAC and VOBA offset to unrealized investment losses.

Goodwill

Goodwill is the excess of cost over the estimated fair value of net assets acquired. Goodwill is not amortized but is tested for impairment
at least annually or more frequently if events or circumstances, such as adverse changes in the business climate, indicate that there may
be justification for conducting an interim test. The Company performs its annual goodwill impairment testing during the third quarter of each
year based upon data as of the close of the second quarter.

Impairment testing is performed using the fair value approach, which requires the use of estimates and judgment, at the “reporting unit”
level. A reporting unit is the operating segment or a business one level below the operating segment, if discrete financial information is
prepared and regularly reviewed by management at that level. For purposes of goodwill impairment testing, a significant portion of goodwill
within Corporate & Other is allocated to reporting units within the Company’s business segments.

For purposes of goodwill impairment testing, if the carrying value of a reporting unit's goodwill exceeds its estimated fair value, there is
an indication of impairment and the implied fair value of the goodwill is determined in the same manner as the amount of goodwill would be
determined in a business acquisition. The excess of the carrying value of goodwill over the implied fair value of goodwill is recognized as an
impairment and recorded as a charge against net income.

In performing its goodwill impairment tests, when management believes meaningful comparable market data are available, the
estimated fair values of the reporting units are determined using a market multiple approach. When relevant comparables are not
available, the Company uses a discounted cash flow model. For reporting units which are particularly sensitive to market assumptions,
such as the annuities and variable & universal life reporting units within the Individual segment, the Company may corroborate its estimated
fair values by using additional valuation methodologies.

The key inputs, judgments and assumptions necessary in determining fair value include projected operating earnings, current book
value (with and without accumulated other comprehensive income), the level of economic capital required to support the mix of business,
long term growth rates, comparative market multiples, the account value of in-force business, projections of new and renewal business as
well as margins on such business, the level of interest rates, credit spreads, equity market levels, and the discount rate management
believes appropriate to the risk associated with the respective reporting unit. The estimated fair value of the annuity and variable & universal
life reporting units are particularly sensitive to the equity market levels.
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When testing goodwill for impairment, management also considers the Company’s market capitalization in relation to its book value.
Management believes that the overall decrease in the Company’'s current market capitalization is not representative of a long-term
decrease in the value of the underlying reporting units.

Management applies significant judgment when determining the estimated fair value of the Company’s reporting units and when
assessing the relationship of market capitalization to the estimated fair value of its reporting units and their book value. The valuation
methodologies utilized are subject to key judgments and assumptions that are sensitive to change. Estimates of fair value are inherently
uncertain and represent only management'’s reasonable expectation regarding future developments. These estimates and the judgments
and assumptions upon which the estimates are based will, in all likelihood, differ in some respects from actual future results. Declines in the
estimated fair value of the Company’s reporting units could result in goodwill impairments in future periods which could materially adversely
affect the Company'’s results of operations or financial position.

Management continues to evaluate current market conditions that may affect the estimated fair value of the Company’s reporting units
to assess whether any goodwill impairment exists. Continued deteriorating or adverse market conditions for certain reporting units may
have a significant impact on the estimated fair value of these reporting units and could result in future impairments of goodwill.

See “— Management's Discussion and Analysis of Financial Condition and Results of Operations — Goodwill” for further consideration
of goodwill impairment testing during 2008.

Liability for Future Policy Benefits

The Company establishes liabilities for amounts payable under insurance policies, including traditional life insurance, traditional
annuities and non-medical health insurance. Generally, amounts are payable over an extended period of time and related liabilities are
calculated as the present value of future expected benefits to be paid reduced by the present value of future expected premiums. Such
liabilities are established based on methods and underlying assumptions in accordance with GAAP and applicable actuarial standards.
Principal assumptions used in the establishment of liabilities for future policy benefits are mortality, morbidity, policy lapse, renewal,
retirement, disability incidence, disability terminations, investment returns, inflation, expenses and other contingent events as appropriate
to the respective product type. These assumptions are established at the time the policy is issued and are intended to estimate the
experience for the period the policy benefits are payable. Utilizing these assumptions, liabilities are established on a block of business
basis. If experience is less favorable than assumptions, additional liabilities may be required, resulting in a charge to policyholder benefits
and claims.

Future policy benefit liabilities for disabled lives are estimated using the present value of benefits method and experience assumptions
as to claim terminations, expenses and interest.

Liabilities for unpaid claims and claim expenses for property and casualty insurance are included in future policyholder benefits and
represent the amount estimated for claims that have been reported but not settled and claims incurred but not reported. Other policyholder
funds include claims that have been reported but not settled and claims incurred but not reported on life and non-medical health insurance.
Liabilities for unpaid claims are estimated based upon the Company’s historical experience and other actuarial assumptions that consider
the effects of current developments, anticipated trends and risk management programs, reduced for anticipated salvage and subrogation.
The effects of changes in such estimated liabilities are included in the results of operations in the period in which the changes occur.

Future policy benefit liabilities for minimum death and income benefit guarantees relating to certain annuity contracts and secondary and
paid up guarantees relating to certain life policies are based on estimates of the expected value of benefits in excess of the projected
account balance and recognizing the excess ratably over the accumulation period based on total expected assessments. Liabilities for
universal and variable life secondary guarantees and paid-up guarantees are determined by estimating the expected value of death
benefits payable when the account balance is projected to be zero and recognizing those benefits ratably over the accumulation period
based on total expected assessments. The assumptions used in estimating these liabilities are consistent with those used for amortizing
DAC, and are thus subject to the same variability and risk. The assumptions of investment performance and volatility for variable products
are consistent with historical S&P experience.

The Company periodically reviews its estimates of actuarial liabilities for future policy benefits and compares them with its actual
experience. Differences between actual experience and the assumptions used in pricing these policies, guarantees and riders and in the
establishment of the related liabilities result in variances in profit and could result in losses. The effects of changes in such estimated
liabilities are included in the results of operations in the period in which the changes occur.

Income Taxes

Income taxes represent the net amount of income taxes that the Company expects to pay to or receive from various taxing jurisdictions
in connection with its operations. The Company provides for federal, state and foreign income taxes currently payable, as well as those
deferred due to temporary differences between the financial reporting and tax bases of assets and liabilities. The Company’s accounting for
income taxes represents management’s best estimate of various events and transactions.

Deferred tax assets and liabilities resulting from temporary differences between the financial reporting and tax bases of assets and
liabilities are measured at the balance sheet date using enacted tax rates expected to apply to taxable income in the years the temporary
differences are expected to reverse. The realization of deferred tax assets depends upon the existence of sufficient taxable income within
the carryback or carryforward periods under the tax law in the applicable tax jurisdiction. Valuation allowances are established when
management determines, based on available information, that it is more likely than not that deferred income tax assets will not be realized.
Factors in management’s determination consider the performance of the business including the ability to generate capital gains. Significant
judgment is required in determining whether valuation allowances should be established, as well as the amount of such allowances. When
making such determination, consideration is given to, among other things, the following:

(i) future taxable income exclusive of reversing temporary differences and carryforwards;
(i) future reversals of existing taxable temporary differences;

(i) taxable income in prior carryback years; and

(iv)  tax planning strategies.

The Company determines whether it is more likely than not that a tax position will be sustained upon examination by the appropriate
taxing authorities before any part of the benefit is recorded in the financial statements. A tax position is measured at the largest amount of
benefit that is greater than 50 percent likely of being realized upon settlement. The Company may be required to change its provision for
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income taxes when the ultimate deductibility of certain items is challenged by taxing authorities or when estimates used in determining
valuation allowances on deferred tax assets significantly change, or when receipt of new information indicates the need for adjustment in
valuation allowances. Additionally, future events, such as changes in tax laws, tax regulations, or interpretations of such laws or
regulations, could have an impact on the provision for income tax and the effective tax rate. Any such changes could significantly affect
the amounts reported in the consolidated financial statements in the year these changes occur.

Reinsurance

The Company enters into reinsurance agreements primarily as a purchaser of reinsurance for its various insurance products and also as
a provider of reinsurance for some insurance products issued by third parties. Accounting for reinsurance requires extensive use of
assumptions and estimates, particularly related to the future performance of the underlying business and the potential impact of
counterparty credit risks. The Company periodically reviews actual and anticipated experience compared to the aforementioned assump-
tions used to establish assets and liabilities relating to ceded and assumed reinsurance and evaluates the financial strength of
counterparties to its reinsurance agreements using criteria similar to that evaluated in the security impairment process discussed
previously. Additionally, for each of its reinsurance agreements, the Company determines if the agreement provides indemnification
against loss or liability relating to insurance risk, in accordance with applicable accounting standards. The Company reviews all contractual
features, particularly those that may limit the amount of insurance risk to which the reinsurer is subject or features that delay the timely
reimbursement of claims. If the Company determines that a reinsurance agreement does not expose the reinsurer to a reasonable
possibility of a significant loss from insurance risk, the Company records the agreement using the deposit method of accounting.

Employee Benefit Plans

Certain subsidiaries of the Holding Company (the “Subsidiaries”) sponsor and/or administer pension and other postretirement benefit
plans covering employees who meet specified eligibility requirements. The obligations and expenses associated with these plans require
an extensive use of assumptions such as the discount rate, expected rate of return on plan assets, rate of future compensation increases,
healthcare cost trend rates, as well as assumptions regarding participant demographics such as rate and age of retirements, withdrawal
rates and mortality. Management, in consultation with its external consulting actuarial firm, determines these assumptions based upon a
variety of factors such as historical performance of the plan and its assets, currently available market and industry data, and expected
benefit payout streams. The assumptions used may differ materially from actual results due to, among other factors, changing market and
economic conditions and changes in participant demographics. These differences may have a significant effect on the Company’s
consolidated financial statements and liquidity.

Litigation Contingencies

The Company is a party to a number of legal actions and is involved in a number of regulatory investigations. Given the inherent
unpredictability of these matters, it is difficult to estimate the impact on the Company’s financial position. Liabilities are established when it
is probable that a loss has been incurred and the amount of the loss can be reasonably estimated. Liabilities related to certain lawsuits,
including the Company'’s asbestos-related liability, are especially difficult to estimate due to the limitation of available data and uncertainty
regarding numerous variables that can affect liability estimates. The data and variables that impact the assumptions used to estimate the
Company’s asbestos-related liability include the number of future claims, the cost to resolve claims, the disease mix and severity of
disease in pending and future claims, the impact of the number of new claims filed in a particular jurisdiction and variations in the law in the
jurisdictions in which claims are filed, the possible impact of tort reform efforts, the willingness of courts to allow plaintiffs to pursue claims
against the Company when exposure to asbestos took place after the dangers of asbestos exposure were well known, and the impact of
any possible future adverse verdicts and their amounts. On a quarterly and annual basis, the Company reviews relevant information with
respect to liabilities for litigation, regulatory investigations and litigation-related contingencies to be reflected in the Company’s consol-
idated financial statements. It is possible that an adverse outcome in certain of the Company’s litigation and regulatory investigations,
including asbestos-related cases, or the use of different assumptions in the determination of amounts recorded could have a material
effect upon the Company’s consolidated net income or cash flows in particular quarterly or annual periods.

Economic Capital

Economic capital is an internally developed risk capital model, the purpose of which is to measure the risk in the business and to provide
a basis upon which capital is deployed. The economic capital model accounts for the unique and specific nature of the risks inherent in
MetLife's businesses. As a part of the economic capital process, a portion of net investment income is credited to the segments based on
the level of allocated equity. This is in contrast to the standardized regulatory risk-based capital ("“RBC”) formula, which is not as refined in
its risk calculations with respect to the nuances of the Company’s businesses.
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Results of Operations

Discussion of Results
The following table presents consolidated financial information for the Company for the years indicated:
Years Ended December 31,
2008 2007 2006
(In millions)

Revenues
Premiums. . o o o $25,914  $22,970 $22,0562
Universal life and investment-type product policy fees . . . ... ... ... ... .. .. ... 5,381 5,238 4,711
Net investment INCOMe . . . . . . . 16,296 18,063 16,247
Other revenUES . . . . o o o 1,686 1,465 1,301
Net investment gains (I0SSEeS) . . . . . . . o 1,812 (578) (1,382)
Total revenues . . . . . 50,989 47,158 42,929
Expenses
Policyholder benefits and claims . . . . . . . . . . 27,437 23,783 22,869
Interest credited to policyholder account balances . ... . ... ... . ... .. .. .. ... 4,787 5,461 4,899
Policyholder dividends . . . . . . . 1,751 1,723 1,698
Other exXpenSES. . . o o 11,924 10,429 9,637
Total expenses . . . . .. 45,899 41,396 39,003
Income from continuing operations before provision for income tax. . . . ... . ... ... 5,090 5,762 3,926
Provision for income tax . . . . . . . 1,680 1,660 1,016
Income from continuing operations . . . . .. . .. 3,610 4,102 2,910
Income (loss) from discontinued operations, net of incometax . ... ............ (801) 215 3,383
NETINCOME . . . . 3,209 4,317 6,293
Preferred stock dividends . . . . . . . . 125 137 134
Net income available to common shareholders. . . .. .. ... .. .. ... ... . . ... .. $ 3084 $ 4,180 $ 6,169

Year Ended December 31, 2008 compared with the Year Ended December 31, 2007 — The Company

Income from continuing operations decreased by $592 million, or 14%, to $3,510 million for the year ended December 31, 2008 from
$4,102 million for the comparable 2007 period.

The following table provides the change from the prior year in income from continuing operations by segment:

Change
(In millions)

INStitUtional . . . o o o $423
Individual . . o (711)
International . . . . (64)
AUt & HOME o . o (161)
Corporate & Other . . . . _ (79
Total change, net of income tax . . . . . . . . . (592)

The Institutional segment’'s income from continuing operations increased primarily due to a decrease in net investment losses and a
decrease in policyholder benefits due to investment losses shared by policyholders. There was also a decrease in other expenses due in
part to lower expenses related to DAC amortization which is primarily due to the impact of the implementation of SOP 05-1, Accounting by
Insurance Enterprises for Deferred Acquisition Costs in Connection with Modifications or Exchanges of Insurance Contracts (*SOP 05-1") in
the prior year and amortization refinements in the current year. These increases were offset by lower underwriting results in retirement &
savings, non-medical health & other, and group life businesses. There was also a decrease in interest margins within the retirement &
savings and non-medical health & other businesses, partially offset by an increase in the group life business.

The Individual segment’s income from continuing operations decreased due to higher DAC amortization partially offset by a decrease in
net investment losses due to an increase in gains on freestanding derivatives partially offset by losses primarily relating to embedded
derivatives and fixed maturity securities including those resulting from intersegment transfers of securities. The embedded derivative losses
are net of gains relating to the effect of the widening of the Company's own credit spread. Income from continuing operations also
decreased due to decreases in interest margins, unfavorable underwriting results in life products, an increase in interest credited to
policyholder account balances, higher annuity benefits, lower universal life and investment-type product policy fees combined with other
revenues, and an increase in policyholder dividends. These decreases were partially offset by a decrease in other expenses as well as an
increase in net investment income on blocks of business not driven by interest margins.

The International segment’s decrease in income from continuing operations was primarily due to a decrease in income from continuing
operations relating to Argentina and Japan. The decrease in Argentina’s income from continuing operations was due to the negative impact
the 2007 pension reform had on current year income from continuing operations. The decrease was partially offset by the net impact
resulting from the Argentine nationalization of the private pension system as well as refinements to certain contingent and insurance
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liabilities associated with a Supreme Court ruling. The Company’s earnings from its investment in Japan decreased due to an increase in
losses on embedded derivatives associated with variable annuity riders, an increase in DAC amortization related to market performance
and the impact of a refinement in assumptions for the guaranteed annuity business partially offset by the favorable impact from the
utilization of the fair value option for certain fixed annuities. The Company’s results were also impacted by a decrease in earnings from
assumed reinsurance, offset by an increase in income from hedging activities associated with Japan’s guaranteed annuity benefits. These
decreases were offset by an increase in net investment gains which was due to an increase from gains on derivatives primarily in Japan
partially offset by losses primarily on fixed maturity investments. There was also an increase in income from continuing operations relating
to Hong Kong associated with the remaining 560% interest in MetLife Fubon acquired in the in the second quarter of 2007.

The Auto & Home segment’s decrease in income from continuing operations was primarily attributable to an increase in net investment
losses and an increase in policyholder benefits and claims. The increase in net investment losses was due to an increase in losses on fixed
maturity and equity securities. The increase in policyholder benefits and claims was comprised primarily of an increase in catastrophe
losses offset by a decrease in non-catastrophe policyholder benefits and claims. Offsetting these decreases was an increase in premiums.

Income from continuing operations for Corporate & Other decreased due to lower net investment income as well as higher corporate
expenses, interest expense, legal costs and interest credited to policyholder account balances. These decreases were offset by an
increase in net investment gains, higher other revenues, lower interest on uncertain tax positions, and lower interest credited to bankholder
deposits. The increase in net investment gains was primarily due to an elimination of losses which were recognized by other segments,
partially offset by losses on fixed maturity securities and derivatives.

Revenues and Expenses

Premiums, Fees and Other Revenues

Premiums, fees and other revenues increased by $3,208 million, or 11%, to $32,881 million for the year ended December 31, 2008
from $29,673 million for the comparable 2007 period.

The following table provides the change from the prior year in premiums, fees and other revenues by segment: % of Total

$ Change $ Change
(In millions)

Institutional . . . . $2,705 84%
Individual . . . (70) 2)
International . . . . . 468 15
AUto & HOME . o o — —
Corporate & Other . . . . 105 3
Total change . . . $3,208 100%

The Institutional segment’s increase in premiums, fees and other revenues was primarily due to increases in the retirement & savings,
non-medical health & other and group life businesses. The increase in the retirement & savings business was primarily due to increases in
premiums in the group institutional annuity, structured settlement and global GIC businesses. The increase in both group institutional
annuity and the structured settlement businesses were primarily due to higher sales. The increase in the group institutional annuity
business was primarily due to large domestic sales and the first significant sales in the United Kingdom business in the current year. The
growth in the non-medical health & other business was largely due to increases in the dental, disability, accidental death & dismemberment
("AD&D"), and individual disability insurance (“IDI") businesses. The increase in the dental business was primarily due to organic growth in
the business and the impact of an acquisition that closed in the first quarter of 2008. The increase in group life business was primarily due
to an increase in term life, which was largely attributable to business growth, partially offset by a decrease in assumed reinsurance.

The Individual segment’s decrease in premiums, fees and other revenues was primarily attributable to decreases in universal life and
investment-type product policy fees and other revenues. These decreases were due to lower average separate account balances due to
unfavorable equity market performance during the current year, as well as revisions to management’s assumptions used to determine
estimated gross profits and margins. These decreases were partially offset by universal life business growth over the prior year.

The International segment’s increase in premiums, fees and other revenues was primarily due to business growth in the Latin America
region, as well as the impact of an acquisition in the Asia Pacific region, and the impact of foreign currency exchange rates. Chile’s
premiums, fees and other revenues increased primarily due to higher annuity sales, as well as higher institutional premiums from its
traditional and bank distribution channels. Mexico’s premiums, fees and other revenues increased primarily due to growth in its individual
and institutional businesses, as well as the reinstatement of premiums from prior periods. Hong Kong's increase was due to the acquisition
of the remaining 50% interest in MetLife Fubon in the second quarter of 2007 and the resulting consolidation of the operation beginning in
the third quarter of 2007. The United Kingdom’s premiums, fees and other revenues increased primarily due to growth in the reinsurance
business as well as the prior year impact of an unearned premium calculation refinement. South Korea’'s premiums, fees and other
revenues increased due to growth in its guaranteed annuity and variable universal life businesses, as well as in its traditional business.
Australia’'s premiums, fees and other revenues increased primarily due to growth in the institutional business and an increase in retention
levels. These increases in premiums, fees and other revenues were partially offset by a decrease in Argentina primarily due to a decrease in
premiums in the pension business, for which pension reform eliminated the obligation of plan administrators to provide death and disability
coverage effective January 1, 2008.

The Auto & Home segment reflected no change when compared to the prior year although a slight increase in premiums was offset by
lower other revenues.

The increase in Corporate & Other premiums, fees and other revenues was primarily related to MetLife Bank loan origination and
servicing fees from acquisitions in 2008 and an adjustment of surrender values on corporate-owned life insurance (“COLI") policies in the
prior year, partially offset by lower revenue from a prior year resolution of an indemnification claim associated with the 2000 acquisition of
GALIC.
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Net Investment Income

Net investment income decreased by $1,767 million, or 10%, to $16,296 million for the year ended December 31, 2008 from
$18,063 million for the comparable 2007 period. Management attributes $3,141 million of this change to a decrease in vields, partially
offset by an increase of $1,374 million due to growth in average invested assets. Average invested assets are calculated on cost basis
without unrealized gains and losses. The decrease in net investment income attributable to lower yields was primarily due to lower returns
on other limited partnership interests, real estate joint ventures, short-term investments, fixed maturity securities, and mortgage loans,
partially offset by improved securities lending results. Management anticipates that the significant volatility in the equity, real estate and
credit markets will continue in 2009 which could continue to impact net investment income and yields on other limited partnership interests
and real estate joint ventures. The decrease in net investment income attributable to lower yields was partially offset by increased net
investment income attributable to an increase in average invested assets on an amortized cost basis, primarily within short-term
investments, mortgage loans, other limited partnership interests, and real estate joint ventures.

Interest Margin

Interest margin, which represents the difference between interest earned and interest credited to policyholder account balances
decreased in the Individual segment for the year ended December 31, 2008 as compared to the prior year. The decrease in interest margin
within the Individual segment was primarily attributable to a decline in net investment income due to lower returns on other limited
partnership interests, real estate joint ventures, other invested assets including derivatives, and short term investments, all of which were
partially offset by higher securities lending results. Interest margins decreased in the retirement & savings and non-medical health & other
businesses, but increased within the group life business, all within the Institutional segment. Interest earned approximates net investment
income on investable assets attributed to the segment with minor adjustments related to the consolidation of certain separate accounts
and other minor non-policyholder elements. Interest credited is the amount attributed to insurance products, recorded in policyholder
benefits and claims, and the amount credited to policyholder account balances for investment-type products, recorded in interest credited
to policyholder account balances. Interest credited on insurance products reflects the current period impact of the interest rate
assumptions established at issuance or acquisition. Interest credited to policyholder account balances is subject to contractual terms,
including some minimum guarantees. This tends to move gradually over time to reflect market interest rate movements and may reflect
actions by management to respond to competitive pressures and, therefore, generally does not introduce volatility in expense.

Net Investment Gains (Losses)

Net investment losses decreased by $2,390 million to a gain of $1,812 million for the year ended December 31, 2008 from a loss of
$578 million for the comparable 2007 period. The decrease in net investment losses is due to an increase in gains on derivatives partially
offset by losses primarily on fixed maturity and equity securities. Derivative gains were driven by gains on freestanding derivatives that were
partially offset by losses on embedded derivatives primarily associated with variable annuity riders. Gains on freestanding derivatives
increased by $6,499 million and were primarily driven by: i) gains on certain interest rate swaps, floors, and swaptions which were
economic hedges of certain investment assets and liablilities, ii) gains from foreign currency derivatives primarily due to the U.S. dollar
strengthening as well as, iii) gains primarily from equity options, financial futures and interest rate swaps hedging the embedded
derivatives. The gains on these equity options, financial futures, and interest rate swaps substantially offset the change in the underlying
embedded derivative liability that is hedged by these derivatives. Losses on the embedded derivatives increased by $2,329 million and
were driven by declining interest rates and poor equity market performance throughout the year. These embedded derivative losses include
a $2,994 million gain resulting from the effect of the widening of the Company’s own credit spread which is required to be used in the
valuation of these variable annuity rider embedded derivatives under SFAS 157 which became effective January 1, 2008. The remaining
change in net investment losses of $1,780 million is principally attributable to an increase in losses on fixed maturity and equity securities,
and, to a lesser degree, an increase in losses on mortgage and consumer loans and other limited partnership interests offset by an
increase in foreign currency transaction gains. The increase in losses on fixed maturity and equity securities is primarily attributable to an
increase in impairments associated with financial services industry holdings which experienced losses as a result of bankruptcies, FDIC
receivership, and federal government assisted capital infusion transactions in the third and fourth quarters of 2008. Losses on fixed
maturity and equity securities were also driven by an increase in credit related impairments on communication and consumer sector
security holdings, losses on asset-backed securities as well as an increase in losses on fixed maturity security holdings where the
Company either lacked the intent to hold, or due to extensive credit widening, the Company was uncertain of its intent to hold these fixed
maturity securities for a period of time sufficient to allow recovery of the market value decline.

Underwriting

Underwriting results are generally the difference between the portion of premium and fee income intended to cover mortality, morbidity
or other insurance costs, less claims incurred, and the change in insurance-related liabilities. Underwriting results are significantly
influenced by mortality, morbidity or other insurance-related experience trends, as well as the reinsurance activity related to certain blocks
of business. Consequently, results can fluctuate from year to year. Underwriting results, including catastrophes, in the Auto & Home
segment were unfavorable for the year ended December 31, 2008, as the combined ratio, including catastrophes, increased to 91.2%
from 88.4% for the year ended December 31, 2007. Underwriting results, excluding catastrophes, in the Auto & Home segment were
favorable for the year ended December 31, 2008, as the combined ratio, excluding catastrophes, decreased to 83.1% from 86.3% for the
year ended December 31, 2007. Underwriting results were less favorable in the non-medical health & other, retirement & savings and
group life businesses in the Institutional segment. Underwriting results were unfavorable in the life products in the Individual segment.

Other Expenses
Other expenses increased by $1,495 million, or 14%, to $11,924 million for the year ended December 31, 2008 from $10,429 million
for the comparable 2007 period.
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The following table provides the change from the prior year in other expenses by segment:

$ Change

(In millions)
Institutional . . . . o o $ (31)
INdividual . . o 1,140
International . . . . (78)
AULO & HOME o . o (25)
Corporate & Other . . . . . 489
Total Change . . . o o $1,495

The Institutional segment’s decrease in other expenses was principally due to a decrease in DAC amortization primarily due to a charge
associated with the impact of DAC and VOBA amortization from the implementation of SOP 05-1 in the prior year and a decrease mainly
due to the impact of amortization refinements in the current year. This decrease was offset by increases in non-deferrable volume-related
expenses and corporate support expenses. Also offsetting this decrease was the impact of revisions to certain pension and postretirement
liabilities in the current year.

The Individual segment’s increase in other expenses included higher DAC amortization primarily related to lower expected future gross
profits due to separate account balance decreases resulting from recent market declines, higher net investment gains primarily due to net
derivative gains and the reduction in expected cumulative earnings of the closed block partially offset by a reduction in actual earnings of
the closed block and changes in assumptions used to estimate future gross profits and margins. There was an additional increase due to
the impact of revisions to certain pension and postretirement liabilities in the current year. The increases in other expenses were offset by a
decrease in nondeferrable volume-related expenses and by the write-off of a receivable from a joint-venture partner in the prior year.

The International segment’s decrease in other expenses was driven mainly by Argentina’s prior year pension liability and the favorable
impact of foreign currency exchange rates. The decrease in Argentina’s other expenses was primarily due to the establishment in the prior
year of a liability for pension servicing obligations due to pension reform, the elimination of the liability for pension servicing obligations and
the elimination of DAC for the pension business in the current year as a result of the nationalization of the pension system, as well as the
elimination of contingent liabilities for certain cases due to recent court decisions related to the pesification of insurance contracts by the
government in 2002. This decrease was offset primarily by an increase in other expenses in South Korea, the United Kingdom, and other
countries. South Korea'’s other expenses increased primarily due to an increase in DAC amortization related to market performance, as well
as higher spending on advertising and marketing, offset by a refinement in DAC capitalization. The United Kingdom's other expenses
increased due to business growth as well as lower DAC amortization in the prior year resulting from calculation refinements partially offset
by foreign currency transaction gains. Other expenses increased in India, Chile and Mexico primarily due to growth initiatives. Contributions
from the other countries accounted for the remainder of the change in other expenses.

The Auto & Home segment’s decrease in other expenses was principally as a result of lower commissions, decrease in surveys and
underwriting reports and other sales-related expenses, partially offset by an unfavorable change in DAC capitalization, net of amortization.

The increase in other expenses in Corporate & Other was primarily due to higher MetLife Bank costs, higher post-employment related
costs in the current period associated with the implementation of an enterprise-wide cost reduction and revenue enhancement initiative,
higher corporate support expenses including incentive compensation, rent, advertising and information technology costs. Corporate
expenses also increased from lease impairments for Company use space that is currently vacant and higher costs from MetLife Foundation
contributions, partially offset by a reduction in deferred compensation expenses. Interest expense was higher due to issuances of junior
subordinated debt in December 2007 and April 2008 and collateral financing arrangements in May 2007 and December 2007, partially
offset by rate reductions on variable rate collateral financing arrangements in 2008, the prepayment of shares subject to mandatory
redemption in October 2007 and the reduction of commercial paper outstanding. Higher legal costs were principally driven by costs
associated with the commutation of three asbestos-related excess insurance policies and decreases in prior year legal liabilities partially
offset by current year decreases resulting from the resolution of certain matters. These increases were partially offset by a reduction in
decreases in interest credited on bankholder deposits and interest on uncertain tax positions.

Net Income

Income tax expense for the year ended December 31, 2008 was $1,5680 million, or 31% of income from continuing operations before
provision for income tax, versus $1,660 million, or 29% of such income, for the comparable 2007 period. The 2008 and 2007 effective tax
rates differ from the corporate tax rate of 35% primarily due to the impact of non-taxable investment income and tax credits for investments
in low income housing. In addition, the decrease in the effective tax rate is primarily attributable to changes in the ratio of permanent
differences to income before income taxes.

Income (loss) from discontinued operations, net of income tax, decreased by $516 million to a loss of $301 million for the year ended
December 31, 2008 from income of $215 million for the comparable 2007 period. The decrease was primarily the result of the split-off of
substantially all of the Company'’s interest in RGA in September 2008 whereby stockholders of the Company were offered the ability to
exchange their MetLife shares for shares of RGA Class B common stock. This resulted in a loss on disposal of discontinued operations of
$458 million, net of income tax. Income from discontinued operations related to RGA's operations also decreased by $54 million, net of
income tax, for the year ended December 31, 2008. During the fourth quarter of 2008, the Holding Company entered into an agreement to
sell its wholly-owned subsidiary, Cova, which resulted in a gain on disposal of discontinued operations of $37 million, net of income tax.
Income from discontinued operations related to Cova also decreased by $14 million, net of income tax, for the year ended December 31,
2008. As compared to the prior year, there was a reduction in income from discontinued operations of $15 million related to the sale of
SSRM and of $5 million related to the sale of MetLife Australia’'s annuities and pension businesses to a third party. There was also a
decrease in income from discontinued real estate operations of $7 million.
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Year Ended December 31, 2007 compared with the Year Ended December 31, 2006 — The Company

Income from Continuing Operations

Income from continuing operations increased by $1,192 million, or 41%, to $4,102 million for the year ended December 31, 2007 from
$2,910 million for the comparable 2006 period.

The following table provides the 2007 change in income from continuing operations by segment:

% of Total
$ Change $ Change

(In millions)

Institutional . . . . . $ 317 26%
INdividual . o o o 99 8
International . . . . . 472 40
AUTO & HOME . o o 20 2
Corporate & Other . . . 284 24
Total change, net of income tax . . . . . . . . . . . e $1,192 100%

The Institutional segment’s income from continuing operations increased primarily due to an increase in interest margins, an increase in
underwriting results, lower net investment losses and the impact of revisions to certain expenses in both periods, partially offset by higher
expenses due to an increase in non-deferrable volume-related and corporate support expenses and an increase in DAC amortization
resulting from the implementation of SOP 05-1 in 2007.

The Individual segment’s income from continuing operations increased primarily due to a decrease in net investment losses, higher fee
income from separate account products, higher net investment income on blocks of business not driven by interest margins and an
increase in interest margins, partially offset by higher DAC amortization, unfavorable underwriting results in life products, higher general
expenses, the impact of revisions to certain liabilities in both years, the write-off of a receivable in 2007, an increase in the closed block-
related policyholder dividend obligation, higher annuity benefits, increase in policyholder dividends, and an increase in interest credited to
policyholder account balances.

The increase in the International segment’'s income from continuing operations was primarily attributable to the following factors:
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An increase in Argentina’s income from continuing operations primarily due to a net reduction of liabilities resulting from pension
reform, a reduction in claim liabilities resulting from experience reviews in both 2007 and 2006 years, higher premiums resulting from
higher pension contributions attributable to higher participant salaries, higher net investment income resulting from capital contri-
butions in 2006, and a smaller increase in market indexed policyholder liabilities without a corresponding decrease in net investment
income, partially offset by the reduction of cost of insurance fees as a result of the new pension system reform regulation, an increase
in retention incentives related to pension reform, as well as lower trading portfolio income. Argentina also benefited, in both the
current and prior years, from the utilization of tax loss carryforwards against which valuation allowances had been previously
established.

Mexico's income from continuing operations increased primarily due to a decrease in certain policyholder liabilities caused by a
decrease in the unrealized investment results on invested assets supporting those liabilities relative to 2006, the favorable impact of
experience refunds during the first quarter of 2007, a reduction in claim liabilities resulting from experience reviews and the adverse
impact in 2006 of an adjustment for experience refunds in its institutional business, a year over year decrease in DAC amortization
resulting from management’s update of assumptions used to determine estimated gross profits in both 2006 and 2007, a decrease in
liabilities based on a review of outstanding remittances, and growth in its institutional and universal life businesses. These increases
in Mexico’s income from continuing operations were partially offset by lower fees resulting from management's update of assump-
tions used to determine estimated gross profits, the favorable impact in 2006 associated with a large group policy that was not
renewed by the policyholder, a decrease in various one-time revenue items, lower investment yields, the favorable impact in 2006 of
liabilities related to employment matters that were reduced, and the benefit 2006 from the elimination of liabilities for pending claims
that were determined to be invalid following a review.

Taiwan's income from continuing operations increased primarily driven by an increase due to higher DAC amortization in 2006
resulting from a loss recognition adjustment and restructuring costs, partially offset by the favorable impact of liability refinements in
2006, as well as higher policyholder liabilities related to loss recognition in 2006.

Brazil's income from continuing operations increased due to the unfavorable impact of increases in policyholder liabilities due to
higher than expected mortality on specific blocks of business and an increase in litigation liabilities in 2006, the unfavorable impact of
the reversal of a tax credit in 2006 as well as growth of the in-force business.

Japan’s income from continuing operations increased due to improved hedge results and business growth, partially offset by the
impact of foreign currency transaction losses.

Ireland’s income from continuing operations increased primarily due to the utilization of net operating losses for which a valuation
allowance had been previously established, higher investment income, partially offset by higher start-up expenses and currency
transaction losses.

Hong Kong's income from continuing operations increased due to the acquisition of the remaining 50% interest in MetLife Fubon and
the resulting consolidation of the operation, as well as business growth.

Chile’s income from continuing operations increased primarily due to growth of the in-force business, higher joint venture income and
higher returns on inflation indexed securities, partially offset by higher compensation, infrastructure and marketing expenses.
Income from continuing operations increased in the United Kingdom due to a reduction of claim liabilities resulting from an experience
review, offset by an unearned premium calculation refinement,

Australia’s income from continuing operations increased due to changes in foreign currency exchange rates and business growth.
These increases in income from continuing operations were partially offset by a decrease in the home office due to higher economic
capital charges and investment expenses, an increase in contingent tax expenses in 2007, as well as higher spending due to growth
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and initiatives, partially offset by the elimination of certain intercompany expenses previously charged to the International segment,
and a tax benefit associated with a 2006 income tax expense related to a revision of an estimate.

e |ndia’'s income from continuing operations decreased primarily due to headcount increases and growth initiatives, as well as the

impact of valuation allowances established against losses in both years.

e South Korea's income from continuing operations decreased due to a favorable impact in 2006 associated with the implementation of

a more refined reserve valuation system, as well as additional expenses in 2007 associated with growth and infrastructure initiatives,
partially offset by continued growth and lower DAC amortization, both in the variable universal life business.

The Auto & Home segment’s income from continuing operations increased primarily due to an increase in premiums and other revenues,
an increase in net investment income, an increase in net investment gains and a decrease in other expenses. These were partially offset by
losses related to higher claim frequencies, higher earned exposures, higher losses due to severity, an increase in unallocated claims
adjusting expenses and an increase from a reduction in favorable development of 2006 losses, partially offset by a decrease in catastrophe
losses, which included favorable development of 2006 catastrophe liabilities, all of which are related to policyholder benefits and claims.

Corporate & Other’s income from continuing operations increased primarily due to higher net investment income, lower net investment
losses, lower corporate expenses, higher other revenues, integration costs incurred in 2006, and lower legal costs, partially offset by a
decrease in tax benefits, higher interest expense on debt, higher interest on uncertain tax positions, and higher interest credited to
bankholder deposits.

Revenues and Expenses

Premiums, Fees and Other Revenues

Premiums, fees and other revenues increased by $1,609 million, or 6%, to $29,673 million for the year ended December 31, 2007 from
$28,064 million for the comparable 2006 period.

The following table provides the 2007 change in premiums, fees and other revenues by segment:

% of Total
$ Change $ Change

(In millions)

Institutional . . . . . $ 594 36%
INdividual . o o o 365 23
International . . . . . 560 35
AUto & HOME . o o 63 4
Corporate & Other . . . . e 27 2
Total change . . . . . $1,609 100%

The growth in the Institutional segment was primarily due to increases in the non-medical health & other and group life businesses. The
non-medical health & other business increased primarily due to growth in the dental, disability, AD&D and IDI businesses. Partially offsetting
these increases is a decrease in the long-term care (“LTC") business, net of a decrease resulting from a shift to deposit liability-type
contracts in 2007, partially offset by growth in the business. The group life business increased primarily due to business growth in term life
and increases in COLI and life insurance sold to postretirement benefit plans. These increases in the non-medical health & other and group
life businesses were partially offset by a decrease in the retirement & savings business. The decrease in retirement & savings was primarily
due to a decrease In structured settlement and pension closeout premiums, partially offset by an increase across several products.

The growth in the Individual segment was primarily due to higher fee income from variable life and annuity and investment-type products
and growth in premiums from other life products, partially offset by a decrease in immediate annuity premiums and a decline in premiums
associated with the Company’s closed block business, in line with expectations.

The growth in the International segment was primarily due to the following factors:

e An increase in Mexico's premiums, fees and other revenues due to higher fees and growth in its institutional and universal life
businesses, a decrease in experience refunds during the first quarter of 2007 on Mexico's institutional business, as well as the
adverse impact in 2006 of an adjustment for experience refunds on Mexico’s institutional business, offset by lower fees resulting from
management's update of assumptions used to determine estimated gross profits and various one-time revenue items which
benefited both the current and prior years.

e Premiums, fees and other revenues increased in Hong Kong primarily due to the acquisition of the remaining 50% interest in MetLife
Fubon and the resulting consolidation of the operation as well as business growth.

e Chile’s premiums, fees and other revenues increased primarily due to higher annuity sales, higher institutional premiums from its
traditional and bank distribution channels, and the decrease in 2006 resulting from management’s decision not to match aggressive
pricing in the marketplace.

e South Korea’s premiums, fees and other revenues increased primarily due to higher fees from growth in its guaranteed annuity and
variable universal life businesses.

e Brazil's premiums, fees and other revenues increased due to changes in foreign currency exchange rates and business growth.

e Premiums, fees and other revenues increased in Japan due to an increase in reinsurance assumed.

e Australia’s premiums, fees and other revenues increased primarily due to growth in the institutional and reinsurance business in-
force, an increase in retention levels and changes in foreign currency exchange rates.

e Argentina’s premiums, fees and other revenues increased due to higher pension contributions resulting from higher participant
salaries and a higher salary threshold subject to fees and growth in bancassurance, offset by the reduction of cost of insurance fees
as a result of the new pension system reform regulation.

e Taiwan's and India’s premiums, fees and other revenues increased primarily due to business growth.

These increases in premiums, fees and other revenues were partially offset by a decrease in the United Kingdom due to an unearned

premium calculation refinement, partially offset by changes in foreign currency exchange rates.
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The growth in the Auto & Home segment was primarily due to an increase in premiums related to increased exposures, an increase from
various voluntary and involuntary programs, and an increase resulting from the change in estimate on auto rate refunds due to a regulatory
examination, as well as an increase in other revenues primarily due to slower than anticipated claim payments in 2006. These increases
were partially offset by a reduction in average earned premium per policy, and an increase in catastrophe reinsurance costs.

The increase in Corporate & Other was primarily related to the resolution of an indemnification claim associated with the 2000
acquisition of GALIC, partially offset by an adjustment of surrender values on COLI policies.

Net Investment Income

Net investment income increased by $1,816 million, or 11%, to $18,063 million for the year ended December 31, 2007 from
$16,247 million for the comparable 2006 period. Management attributes $1,078 million of this increase to growth in the average asset
base and $738 million to an increase in yields. The increase in net investment income from growth in the average asset base was primarily
within fixed maturity securities, mortgage loans, real estate joint ventures and other limited partnership interests. The increase in net
investment income attributable to higher yields was primarily due to higher returns on fixed maturity securities, other limited partnership
interests excluding hedge funds, equity securities and improved securities lending results, partially offset by lower returns on real estate
joint ventures, cash, cash equivalents and short-term investments, hedge funds and mortgage loans.

Interest Margin

Interest margin, which represents the difference between interest earned and interest credited to policyholder account balances
increased in the Institutional and Individual segments for the year ended December 31, 2007 as compared to 2006. Interest earned
approximates net investment income on investable assets attributed to the segment with minor adjustments related to the consolidation of
certain separate accounts and other minor non-policyholder elements. Interest credited is the amount attributed to insurance products,
recorded in policyholder benefits and claims, and the amount credited to policyholder account balances for investment-type products,
recorded in interest credited to policyholder account balances. Interest credited on insurance products reflects the 2007 impact of the
interest rate assumptions established at issuance or acquisition. Interest credited to policyholder account balances is subject to
contractual terms, including some minimum guarantees. This tends to move gradually over time to reflect market interest rate movements
and may reflect actions by management to respond to competitive pressures and, therefore, generally does not introduce volatility in
expense.

Net Investment Gains (Losses)

Net investment losses decreased by $804 million to a loss of $578 million for the year ended December 31, 2007 from a loss of
$1,382 million for the comparable 2006 period. The decrease in net investment losses was primarily due to a reduction of losses on fixed
maturity securities resulting principally from the 2006 portfolio repositioning in a rising interest rate environment, increased gains from
asset-based foreign currency transactions due to a decline in the U.S. dollar year over year against several major currencies and increased
gains on equity securities, partially offset by increased losses from the mark-to-market on derivatives and reduced gains on real estate and
real estate joint ventures.

Underwriting

Underwriting results are generally the difference between the portion of premium and fee income intended to cover mortality, morbidity
or other insurance costs, less claims incurred, and the change in insurance-related liabilities. Underwriting results are significantly
influenced by mortality, morbidity or other insurance-related experience trends, as well as the reinsurance activity related to certain blocks
of business. Consequently, results can fluctuate from year to year. Underwriting results, excluding catastrophes, in the Auto & Home
segment were favorable for the year ended December 31, 2007. Although lower than comparable period of 2006, as the combined ratio,
excluding catastrophes, increased to 86.3% from 82.8% for the year ended December 31, 2006. Underwriting results were favorable in the
non-medical health & other, group life and retirement & savings businesses in the Institutional segment. Underwriting results were
unfavorable in the life products in the Individual segment.

Other Expenses
Other expenses increased by $892 million, or 9%, to $10,429 million for the year ended December 31, 2007 from $9,537 million for the
comparable 2006 period.

The following table provides the 2007 change in other expenses by segment: o of Total
% t
$ Change $ 8har?gz

(In millions)

Institutional . . . . $126 14%
INdividual . . . 518 58
International . . . . . 218 25
AUto & HOME . o o (17) (2)
Corporate & Other . . . . 47 5
Total change . . . . $892 100%

The Institutional segment contributed to the year over year increase primarily due to an increase in non-deferrable volume-related and
corporate support expenses, higher DAC amortization associated with the implementation of SOP 056-1 in 2007, a charge related to the
reimbursement of dental claims in 2007, the establishment of a contingent legal liability in 2007 and the impact of certain revisions in both
years. These increases were partially offset by a benefit related to a reduction of an allowance for doubtful accounts in 2007, the impact of
a charge for non-deferrable LTC commissions’ expense, a charge associated with costs related to the sale of certain small market record
keeping businesses and a charge associated with a regulatory settlement, all in 2006.

The Individual segment contributed to the year over year increase in other expenses primarily due to higher DAC amortization, higher
expenses associated with business growth, information technology and other general expenses, the impact of revisions to certain
liabilities, including pension and postretirement liabilities and policyholder liabilities in 2006, and a write-off of a receivable from one of the
Company’s joint venture partners in 2007.
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The International segment contributed to the year over year increase in other expenses primarily due to the business growth
commensurate with the increase in revenues discussed above. It was driven by the following factors:

e Argentina’s other expenses increased primarily due to a liability for servicing obligations that was established as a result of pension
reform, an increase in commissions on bancassurance business, an increase in retention incentives related to pension reform, and
the impact of management’s update of DAC assumptions as a result of pension reform and growth, partially offset by a lower increase
in liabilities due to inflation and exchange rate indexing.

e South Korea's other expenses increased primarily due to the favorable impact in DAC amortization associated with the implemen-
tation of a more refined reserve valuation system in 2006, additional expenses associated with growth and infrastructure initiatives, as
well as business growth and higher bank insurance fees, partially offset by a decrease in DAC amortization.

e Mexico's other expenses increased due to higher expenses related to business growth and the favorable impact in 2006 of liabilities
that were reduced, offset by a decrease in DAC amortization resulting from management's update of assumptions used to determine
estimated gross profits in both 2007 and 2006 and a decrease in liabilities based on a review of outstanding remittances.

e Other expenses increased in India primarily due to headcount increases and growth initiatives, partially offset by the impact of
management’s update of assumptions used to determine estimated gross profits.

e Other expenses increased in Australia primarily due to business growth and changes in foreign currency exchange rates.

e Other expenses increased in Chile primarily due to compensation costs, infrastructure and marketing programs, and growth partially
offset by a decrease in DAC amortization related to inflation indexing.

e Other expenses increased in Hong Kong due to the acquisition of the remaining 50% interest in MetLife Fubon and the resulting
consolidation of the operation.

e |reland’s other expenses increased due to higher start-up costs, as well as foreign currency transaction losses.

e Brazil's other expenses increased due to changes in foreign currency exchange rates partially offset by an increase in litigation
liabilities in 2006.

e The United Kingdom'’s other expenses increased due to changes in foreign currency exchange rates and higher spending on
business initiatives partially offset by lower DAC amortization resulting from calculation refinements.

e These increases in other expenses were partially offset by a decrease in Taiwan'’s other expenses primarily due to a one-time increase
in DAC amortization in 2006 due to a loss recognition adjustment resulting from low interest rates related to product guarantees
coupled with high persistency rates on certain blocks of business, an increase in DAC amortization in 2006 associated with the
implementation of a new valuation system, as well as one-time expenses in 2006 related to the termination of the agency force, and
expense reductions recognized in 2007 due to the elimination of the agency force.

These increases in other expenses were partially offset by a decrease in the Auto & Home segment primarily related to lower information

technology and advertising costs, partially offset by minor changes in a variety of expense categories.

Corporate & Other contributed to the year over year increase in other expenses primarily due to higher interest expense, higher interest
on uncertain tax positions and an increase in interest credited to bankholder deposits at MetLife Bank, National Association (“MetLife Bank”
or “MetlLife Bank, N.A.”), partially offset by lower corporate support expenses, lower costs from reductions of MetlLife Foundation
contributions, integration costs incurred in 2006 and lower legal costs.

Net Income

Income tax expense for the year ended December 31, 2007 was $1,660 million, or 29% of income from continuing operations before
provision for income tax, compared with $1,016 million, or 26% of such income, for the comparable 2006 period. The 2007 and 2006
effective tax rates differ from the corporate tax rate of 35% primarily due to the impact of non-taxable investment income and tax credits for
investments in low income housing. In addition, the increase in the effective rate for FIN 48 liability additions is entirely offset by an increase
in non-taxable investment income. The 2007 period includes a benefit for decrease in international deferred tax valuation allowances and
the 2006 period included a prior year benefit for international taxes. Lastly, the 2006 period included benefit for a “provision-to-filed return”
adjustment regarding non-taxable investment income.

Income from discontinued operations, net of income tax, decreased by $3,168 million, or 94%, to $215 million for the year ended
December 31, 2007 from $3,383 million for the comparable 2006 period. The decrease in income from discontinued operations was
primarily due to a gain of $3 billion, net of income tax, on the sale of the Peter Cooper Village and Stuyvesant Town properties in Manhattan,
New York, that was recognized during the year ended December 31, 2006. In addition, there was lower net investment income and net
investment gains (losses) of $148 million, net of income tax, from discontinued operations related to real estate properties sold or held-for-
sale during the year ended December 31, 2007 as compared to the year ended December 31, 2006. Also contributing to the decrease
was lower income from discontinued operations of $23 million, net of income tax, related to the sale of MetLife Australia’s annuities and
pension businesses to a third party in the third quarter of 2007 and lower income from discontinued operations of $18 million, net of
income tax, related to the sale of SSRM resulting from a reduction in additional proceeds from the sale received during the year ended
December 31, 2007 as compared to the year December 31, 2006. This decrease was partially offset by higher income of $7 million, net of
income tax, from discontinued operations related to RGA, which was reclassified to discontinued operations in the third quarter of 2008 as
aresult of a tax-free split off. RGA's income was higher in 2007, primarily due to an increase in premiums, net of an increase in policyholder
benefits and claims, due to additional in-force business from facultative and automatic treaties and renewal premiums on existing blocks of
business combined with an increase in net investment income, net of interest credited to policyholder account balances, due to higher
invested assets. These increases in RGA’'s income were offset by an increase in net investment losses resulting from a decline in the
estimated fair value of embedded derivatives associated with the reinsurance of annuity products on a funds withheld basis. Also offsetting
the decrease was higher income of $14 million, net of income tax, from discontinued operations related to Cova, which was reclassified to
discontinued operations in the fourth quarter of 2008 as a result of the Holding Company entering into an agreement to sell the wholly-
owned subsidiary.
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Institutional
The following table presents consolidated financial information for the Institutional

segment for the years indicated:

Years Ended December 31,

2008 2007 2006
(In millions)
Revenues
Premiums . . . o o $14,964 $12,392 $11,867
Universal life and investment-type product policy fees . . . ... ... .. ... .. .. .... 886 802 775
Net investment income . . . . . . . 7,635 8176 7,260
Other revenues . . . . . 775 726 684
Net investment gains (I0SSES) . . . . . . . o i 168 (682) (630)
Total revenues . . . .o 24,328 21,614 19,956
Expenses
Policyholder benefits and claims . . . . . . . . . 16,5625 13,805 13,368
Interest credited to policyholder account balances. . . ... ... ....... .. . ...... 2,681 3,094 2,593
Policyholder dividends . . . . . . . . — — —
Other BXPENSES . o . v v 2,408 2,439 2,313
Total expenses . . . . 21,514 19,338 18,274
Income from continuing operations before provision for income tax. . . ... ... ... ... .. ... 2,814 2,176 1,682
Provision forincome tax. . . . . . . . 955 740 563
Income from continuing operations . . . . . . . .. o 1,859 1,436 1,119
Income from discontinued operations, net of income tax . . ... ........ .. .. .... 3 13 48
NEtiNCOME . . o o $ 1,862 $ 1,449 $ 1,167

Year Ended December 31, 2008 compared with the Year Ended December 31, 2007 — Institutional

Income from Continuing Operations

Income from continuing operations increased by $423 million, or 29%, to $1,859 million for the year ended December 31, 2008 from
$1,436 million for the comparable 2007 period.

Included in this increase in income from continuing operations was a decrease in net investment losses of $488 million, net of income
tax. The decrease in net investment losses was primarily due to an increase in gains on derivatives partially offset by an increase in losses
from fixed maturity and equity securities, including losses resulting from intersegment transfers of securities. The derivative gains increased
by $1,5672 million, net of income tax, and were primarily driven by interest rate swaps, swaptions, and financial futures which were
economic hedges of certain investment assets and institutional liabilities. The remaining change in net investment losses of $1,084 million,
net of income tax, is principally attributable to an increase in losses on fixed maturity and equity securities, and, to a lesser degree, an
increase in losses on mortgage and consumer loans and other limited partnership interests offset by an increase in foreign currency
transaction gains. The increase in losses on fixed maturity and equity securities is primarily attributable to losses on intersegment transfers
of approximately $650 million, net of income tax, which are eliminated within Corporate & Other and to an increase in impairments
associated with financial services industry holdings which experienced losses as a result of bankruptcies, FDIC receivership, and federal
government assisted capital infusion transactions in the third and fourth quarters of 2008, as well as other credit related impairments or
losses on fixed maturity securities where the Company did not intend to hold the securities until recovery in conjunction with overall market
declines occurring throughout the year.

The increase in net investment losses decreased policyholder benefits and claims by $83 million, net of income tax, the majority of
which relates to policyholder participation in the performance of the portfolio.

Excluding the impact from net investment gains (losses), income from continuing operations decreased by $148 million, net of income
tax, compared to the prior year.

Lower underwriting results of $155 million, net of income tax, compared to the prior year, contributed to the decrease in income from
continuing operations. Management attributed this decrease primarily to the group life, non-medical health & other and retirement &
savings businesses of $61 million, $50 million and $47 million, all net of income tax, respectively. Underwriting results are generally the
difference between the portion of premium and fee income intended to cover mortality, morbidity, or other insurance costs less claims
incurred, and the change in insurance-related liabilities. Underwriting results are significantly influenced by mortality, morbidity, or other
insurance-related experience trends, as well as the reinsurance activity related to certain blocks of business. During periods of high
unemployment, underwriting results, specifically in the disability businesses, tend to decrease as incidence levels trend upwards with
unemployment levels and the amount of recoveries decline. In addition, certain insurance-related liabilities can vary as a result of the
valuation of the assets supporting those liabilities. As invested assets under perform or lose value, the related insurance liabilities are
increased to reflect the company’s obligation with respect to those products, specifically certain LTC products. Consequently, underwriting
results can and will fluctuate from period to period.

In addition, a decrease in interest margins of $127 million, net of income tax, compared to the prior year, contributed to the decrease in
income from continuing operations. Management attributed this decrease to the retirement & savings and non-medical health & other
businesses, which contributed $144 million and $71 million, net of income tax, respectively. Partially offsetting these decreases was an
increase in the group life business of $88 million, net of income tax. The decrease in interest margin is primarily attributable to a decline in
net investment income due to lower returns on other limited partnership interests, real estate joint ventures, fixed maturity securities, other
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invested assets including derivatives, and mortgage loans, partially offset by improved securities lending results. Management anticipates
that net investment income and the related yields on other limited partnerships and real estate joint ventures could decline further, which
may reduce net investment income during the remainder of 2009 due to continued volatility in equity, real estate, and credit markets and
therefore may continue to reduce interest margins during 2009. Interest margin is the difference between interest earned and interest
credited to policyholder account balances. Interest earned approximates net investment income on investable assets attributed to the
segment with minor adjustments related to the consolidation of certain separate accounts and other minor non-policyholder elements.
Interest credited is the amount attributed to insurance products, recorded in policyholder benefits and claims, and the amount credited to
policyholder account balances for investment-type products, recorded in interest credited to policyholder account balances. Interest
credited on insurance products reflects the current period impact of the interest rate assumptions established at issuance or acquisition.
Interest credited to policyholder account balances is subject to contractual terms, including some minimum guarantees. This tends to
move in a manner similar to market interest rate movements, and may reflect actions by management to respond to competitive pressures
and, therefore, generally does not, but it may, introduce volatility in expense.

Partially offsetting these decreases in income from continuing operations was a decline in other expenses, due in part to lower
expenses related to DAC amortization of $65 million, net of income tax, primarily due to the impact of a charge of $40 million, net of income
tax, in the prior year, due to the impact of the implementation of SOP 05-1 and a decrease of $12 million, net of income tax, mainly from
amortization refinements in the current year. Partially offsetting the decline in DAC amortization was the net impact of revisions to certain
assets and liabilities in the prior and current year of $19 million, net of income tax. The remaining increase in operating expenses was more
than offset by the remaining increase in premiums, fees, and other revenues. A portion of premiums, fees and other revenues is intended to
cover the Company’s operating expenses or non-insurance related expenses. As many of those expenses are fixed expenses, man-
agement may not be able to reduce those expenses, in a timely manner, proportionate with declining revenues that may result from
customer-related bankruptcies, customer’s reduction of coverage stemming from plan changes, elimination of retiree coverage, or a
reduction in covered payroll.

Revenues

Total revenues, excluding net investment gains (losses), increased by $2,064 million, or 9%, to $24,160 million for the year ended
December 31, 2008 from $22,096 million for the comparable 2007 period.

The increase of $2,705 million in premiums, fees and other revenues was largely due to increases in the retirement & savings, non-
medical health & other and group life businesses of $1,451 million, $749 million and $505 million, respectively.

An increase in the retirement & savings business was primarily due to increases in premiums in the group institutional annuity, structured
settlement and global GIC businesses of $1,310 million, $222 million and $42 million, respectively. The increase in both group institutional
annuity and the structured settlement businesses were primarily due to higher sales. The increase in the group institutional annuity
business was primarily due to large domestic sales and the first significant sales in the United Kingdom business in the current year. The
global GIC related increase was primarily the result of fees earned on the surrender of a GIC contract. Partially offsetting these increases
was the impact of lower sales in the income annuity business of $108 million. The remaining increase in the retirement & savings business
was attributed to business growth across several products. Premiums, fees and other revenues from retirement & savings products are
significantly influenced by large transactions and the demand for certain of these products can decline during periods of volatile credit and
investment markets and, as a result, can fluctuate from period to period.

The growth in the non-medical health & other business was largely due to increases in the dental, disability, AD&D, and IDI businesses
of $734 million. The increase in the dental business was primarily due to organic growth in the business and the impact of an acquisition
that closed in the first quarter of 2008. The increases in the disability, AD&D, and IDI businesses were primarily due to continued growth in
the business. Partially offsetting these increases was a decline in the LTC business of $5 million, primarily attributable to a $74 million
decrease, which management attributed to a shift to deposit liability-type contracts during the latter part of the prior year. This decline in the
LTC business was almost completely offset by current year growth in the business. The remaining increase in the non-medical health &
other business was attributed to business growth across several products.

The increase in group life business of $505 million was primarily due to a $443 million increase in term life, which was largely attributable
to business growth, partially offset by a decrease in assumed reinsurance. COLI and universal life products increased $47 million and
$37 million, respectively. The increase in COLI was largely attributable to the impact of fees earned on the cancellation of a portion of a
stable value wrap contract of $44 million. In addition, continued business growth and the impact of higher experience rated refunds in the
prior year contributed to this increase. Partially offsetting these increases in COLI was the impact of fees earned on a large sale in the prior
year. The increase in universal life products was primarily attributable to business growth in the current year. Partially offsetting these
increases was a decline in life insurance sold to postretirement benefit plans of $21 million, primarily the result of the impact of a large sale
in the prior year. Premiums, fees and other revenues from group life business can and will fluctuate based, in part, on the covered payroll of
customers. In periods of high unemployment, revenue may be impacted. Revenue may also be impacted as a result of customer-related
bankruptcies, customer’s reduction of coverage stemming from plan changes or elimination of retiree coverage.

Partially offsetting the increase in premiums, fees and other revenues was a decrease in net investment income of $641 million.
Management attributed a $1,246 million decrease in net investment income to a decrease in yields, primarily due to lower returns on other
limited partnership interests, real estate joint ventures, fixed maturity securities, other invested assets including derivatives, and mortgage
loans, partially offset by improved securities lending results. Management anticipates that net investment income and the related yields on
other limited partnership interests and real estate joint ventures could decline further, which may reduce net investment income during
2009 due to continued volatility in equity, real estate, and credit markets. Partially offsetting this decrease in yields was a $605 million
increase, attributed to growth in average invested assets calculated on a cost basis without unrealized gains and losses, primarily within
mortgage loans, other limited partnership interests, other invested assets including derivatives, and real estate joint ventures.

Expenses

Total expenses increased by $2,176 million, or 11%, to $21,514 million for the year ended December 31, 2008 from $19,338 million for
the comparable 2007 period. The increase in expenses was primarily attributable to policyholder benefits and claims of $2,720 million,
partially offset by lower interest credited to policyholder account balances of $513 million and lower other expenses of $31 million.
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The increase in policyholder benefits and claims of $2,720 million included a $128 million decrease related to net investment gains
(losses). Excluding the decrease related to net investment gains (losses), policyholder benefits and claims increased by $2,848 million.

Retirement & savings’ policyholder benefits increased $1,616 million, which was primarily attributable to the group institutional annuity
and structured settlement businesses of $1,448 million and $261 million, respectively. The increase in the group institutional annuity
business was primarily due to the aforementioned increase in premiums and charges of $112 million in the current year due to liability
adjustments in this block of business. In addition, an increase in interest credited on future policyholder benefits contributed to this
increase, which is consistent with the expectations of an aging block of business. The increase in structured settlements was largely due to
the aforementioned increase in premiums, an increase in interest credited on future policyholder benefits and the impact of a favorable
liability refinement in the prior year of $12 million, partially offset by slightly more favorable mortality in the current year. Partially offsetting
these increases was a decrease of $90 million in the income annuity business, primarily attributable to the aforementioned decrease in
premiums, fees and other revenues, partially offset by an increase in interest credited to future policyholder benefits.

Non-medical health & other's policyholder benefits and claims increased by $736 million. An increase of $650 million was largely due to
the aforementioned growth in the dental, disability, AD&D and IDI businesses. The increase in the disability business was primarily driven by
higher incidence and lower recoveries in the current year. In addition, LTC increased $87 million, which was primarily attributable to
continued business growth, the impact of a separate account reserve strengthening, triggered by weaker investment performance in the
current year and an increase in interest credited on future policyholder benefits. These increases were partially offset by the aforemen-
tioned $74 million shift to deposit liability-type contracts. Included in the disability increase was the favorable impact of a $14 million charge
related to certain liability refinements in the prior year.

Group life's policyholder benefits and claims increased $496 million, mostly due to increases in the term life, universal life and COLI
products of $429 million, $71 million and $22 million, respectively, partially offset by a decrease of $26 million in life insurance sold to
postretirement benefit plans. The increases in term life and universal life were primarily due to the aforementioned increase in premiums,
fees and other revenues and included the impact of less favorable mortality experience in the current year. The current year mortality
experience was negatively impacted by an unusually high number of large claims in the specialty product areas. An additional component
of the term life increase was the impact of prior year net favorable liability refinements of $12 million. Partially offsetting these increases in
term life was a decrease in interest credited on future policyholder benefits, mainly due to lower crediting rates in the current year. The
increase in the COLI business was primarily due to the aforementioned growth in fee income, partially offset by favorable mortality in the
current year. The decrease in life insurance sold to postretirement benefit plans was primarily due to the aforementioned decrease in
premiums and more favorable mortality in the current year.

Management attributed the decrease of $513 million in interest credited to policyholder account balances to a $856 million decrease
from a decline in average crediting rates, which was largely due to the impact of lower short-term interest rates in the current year, partially
offset by a $343 million increase, solely from growth in the average policyholder account balances, primarily the result of continued growth
in the global GIC and FHLB advances, partially offset by a decline in funding agreement issuances. Management attributes the absence of
funding agreement issuances in 2008 as a direct result of the credit markets. Management believes this trend will continue through the
remainder of 2009.

Lower other expenses of $31 million included a decrease in DAC amortization of $101 million, primarily due to a $61 million charge
associated with the impact of DAC and VOBA amortization, from the implementation of SOP 05-1 in the prior year and an $18 million
decrease mainly due to the impact of amortization refinements in the current year. In addition, the impact of a charge of $14 million relating
to the reimbursement of certain dental claims and a $15 million charge related to the establishment of a liability, both in the prior year,
contributed to the decrease in other expenses. Partially offsetting these decreases were non-deferrable volume related expenses and
corporate support expenses, which increased $40 million. Non-deferrable volume related expenses include those expenses associated
with information technology, compensation, and direct departmental spending. Direct departmental spending includes expenses asso-
ciated with advertising, consultants, travel, printing and postage. Also contributing to the increase was a $29 million charge due to the
impact of revisions to certain pension and postretirement liabilities in the current year, a $17 million expense resulting from fees incurred
related to the cancellation of a portion of a stable value wrap contract, and a $13 million unfavorable impact related to a prior year reduction
of an allowance for doubtful accounts.

Year ended December 31, 2007 compared with the year ended December 31, 2006 — Institutional

Income from Continuing Operations

Income from continuing operations increased $317 million, or 28%, to $1,436 million for the year ended December 31, 2007 from
$1,119 million for the comparable 2006 period.

Included in this increase are higher earnings of $31 million, net of income tax, from lower net investment losses. In addition, higher
earnings of $11 million, net of income tax, resulted from an increase in policyholder benefits and claims related to net investment gains
(losses). Excluding the impact of net investment gains (losses), income from continuing operations increased by $275 million, net of
income tax, as compared to 2006.

Interest margins increased $230 million, net of income tax, as compared to 2006. Management attributes this increase to a $147 million
increase in retirement & savings, a $46 million increase in group life and a $37 million increase in non-medical health & other, respectively,
all net of income tax. Interest margin is the difference between interest earned and interest credited to policyholder account balances.
Interest earned approximates net investment income on investable assets attributed to the segment with minor adjustments related to the
consolidation of certain separate accounts and other minor non-policyholder elements. Interest credited is the amount attributed to
insurance products, recorded in policyholder benefits and claims, and the amount credited to policyholder account balances for
investment-type products, recorded in interest credited to policyholder account balances. Interest credited on insurance products
reflects the 2007 impact of the interest rate assumptions established at issuance or acquisition. Interest credited to policyholder account
balances is subject to contractual terms, including some minimum guarantees. This tends to move gradually over time to reflect market
interest rate movements, and may reflect actions by management to respond to competitive pressures and, therefore, generally does not
introduce volatility in expense.

30 MetLife, Inc.



An increase in underwriting results of $90 million, net of income tax, as compared to 2006, contributed to the increase in income from
continuing operations. Management attributes this increase primarily to the non-medical health & other, group life and retirement & savings
businesses with increases of $66 million, $16 million and $8 million, all net of income tax, respectively.

Underwriting results are generally the difference between the portion of premium and fee income intended to cover mortality, morbidity,
or other insurance costs less claims incurred, and the change in insurance-related liabilities. Underwriting results are significantly
influenced by mortality, morbidity, or other insurance-related experience trends, as well as the reinsurance activity related to certain
blocks of business. Consequently, results can fluctuate from period to period.

Partially offsetting this increase in income from continuing operations were higher expenses related to an increase in non-deferrable
volume-related expenses and corporate support expenses of $72 million, net of income tax, as well as an increase in DAC amortization of
$44 million, net of income tax, primarily due to a charge of $40 million, net of income tax, due to the ongoing impact on DAC and VOBA
amortization resulting from the implementation of SOP 05-1 in 2007. This increase in expense was partially offset by the impact of certain
revisions in both years for a net decrease of $34 million, net of income tax. The remaining increase in operating expenses was more than
offset by the remaining increase in premiums, fees, and other revenues.

Revenues

Total revenues, excluding net investment gains (losses), increased by $1,510 million, or 7%, to $22,096 million for the year ended
December 31, 2007 from $20,586 million for the comparable 2006 period.

Net investment income increased by $916 million. Management attributes $744 million of this increase to growth in the average asset
base primarily within mortgage loans on real estate, fixed maturity securities, real estate joint ventures, other limited partnership interests,
and equity securities, driven by continued business growth, particularly growth in the funding agreements and global GIC businesses.
Additionally, management attributes $172 million of this increase in net investment income to an increase in yields, primarily due to higher
returns on fixed maturity securities, improved securities lending results, other limited partnership interests, and equity securities, partially
offset by a decline in yields on real estate and real estate joint ventures and mortgage loans.

The increase of $594 million in premiums, fees and other revenues was largely due to increases in the non-medical health & other
business of $483 million, primarily due to growth in the dental, disability, AD&D and IDI businesses of $478 million. Partially offsetting these
increases in the non-medical health & other business is a decline in the LTC business of $7 million, which includes a $66 million decrease
resulting from a shift to deposit liability-type contracts in 2007. Excluding this shift, LTC premiums would have increased due to growth in
the business. Group life increased $345 million, which management primarily attributes to a $262 million increase in term life, primarily due
to growth in the business from new sales and an increase in reinsurance assumed, partially offset by the impact of an increase in
experience rated refunds. In addition, COLI and life insurance sold to postretirement benefit plans increased by $65 million and $30 million,
respectively. The increase in COLI is largely attributable to fees earned on a large sale in 2007. These increases in group life’'s premiums,
fees and other revenues were partially offset by a decrease of $5 million in the universal life insurance products. Partially offsetting the
increase in premiums, fees and other revenues was a decline in retirement & savings' premiums, fees and other revenues of $234 million,
primarily from declines of $158 million and $79 million in structured settlement and pension closeout premiums, respectively, partially offset
by an increase of $3 million across several products. The declines in the structured settlement and pension closeout businesses are
predominantly due to the impact of lower sales in 2007. Premiums, fees and other revenues from retirement & savings products are
significantly influenced by large transactions and, as a result, can fluctuate from period to period.

Expenses

Total expenses increased by $1,064 million, or 6%, to $19,338 million for the year ended December 31, 2007 from $18,274 million for
the comparable 2006 period.

The increase in expenses was attributable to higher interest credited to policyholder account balances of $501 million, higher
policyholder benefits and claims of $437 million and an increase in operating expenses of $126 million.

Management attributes the increase of $501 million in interest credited to policyholder account balances to a $352 million increase
solely from growth in the average policyholder account balances, primarily resulting from growth in global GICs and funding agreements
within the retirement & savings business and a $149 million increase from a rise in average crediting rates, largely due to the global GIC
program, coupled with a rise in short-term interest rates in 2007.

The increase in policyholder benefits and claims of $437 million included a $16 million decrease related to net investment gains
(losses). Excluding the decrease related to net investment gains (losses), policyholder benefits and claims increased by $453 million. Non-
medical health & other's policyholder benefits and claims increased by $383 million. This increase was largely due to a $369 million
increase in the dental, disability, IDI and AD&D businesses, resulting from the aforementioned growth in business. This increase was
partially offset by favorable claim experience in the dental business and favorable morbidity experience in the disability, IDI and AD&D
businesses. This increase included charges related to certain refinements of $14 million in 2007 in LTD and the impact of a $22 million
disability liability reduction in 2006, which contributed to the increase. An increase in LTC of $14 million is largely attributable to business
growth and an increase in interest credited, partially offset by the aforementioned $66 million shift to deposit liability-type contracts and the
impact of more favorable claim experience in 2007. Group life’s policyholder benefits and claims increased by $264 million due mostly to
an increase in the term life business of $245 million, which included the impact of less favorable mortality in the term life product, partially
offset by the net impact of favorable liability refinements of $12 million in 2007. An increase of $29 million in life insurance sold to
postretirement plans and $25 million for other group life products, including COLI, also contributed to the increase in policyholder benefits
and claims for group life. The increases in term life and life insurance sold to postretirement benefit plans are commensurate with the
aforementioned premiums increases. These increases were partially offset by a decline in universal group life products of $36 million,
primarily due to favorable claim experience. Retirement & savings’' policyholder benefits decreased by $194 million, which was largely due
to decreases in the pension closeout and structured settlement businesses of $98 million and $97 million, respectively. The decrease in
pension closeouts was primarily due to the aforementioned decrease in premiums and a decrease in interest credited. The decline in
structured settlements was primarily a result of the aforementioned decline in premiums, partially offset by an increase in interest credited
and less favorable mortality experience in 2007, In addition, this decrease included the net impact of favorable liability refinements in 2007,
which contributed a decrease of $20 million, and the net impact of favorable liability refinements in 2006 of $57 million, largely related to
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business associated with the acquisition of Travelers, principally in the structured settlement, pension closeout and general account
businesses.

Higher other expenses of $126 million included an increase in non-deferrable volume-related expenses and corporate support
expenses of $110 million. Non-deferrable volume-related expenses included those expenses associated with direct departmental
spending, information technology, commissions and premium taxes. Corporate support expenses included advertising, corporate over-
head and consulting fees. The increase in other expenses was also attributable to higher DAC amortization of $67 million, primarily due to a
$61 million charge as a result of the ongoing impact of DAC and VOBA amortization resulting from the implementation of SOP 05-1 in 2007.
In addition, a charge of $14 million related to the reimbursement of certain dental claims and a $15 million charge related to the
establishment of a contingent legal liability in 2007 contributed to the increase in other expenses. The impact of certain revisions in both
years also contributed to a net increase in other expenses of $2 million. These increases were partially offset by a $13 million benefit
related to a reduction of an allowance for doubtful accounts in 2007. Additionally, 2006 included the impact of a $22 million charge for non-
deferrable LTC commissions expense, a charge of $24 million associated with costs related to the sale of certain small market
recordkeeping businesses and $24 million related to a regulatory settlement, which reduced other expenses in 2007.

Individual
The following table presents consolidated financial information for the Individual segment for the years indicated:

Years Ended December 31,
2008 2007 2006
(In millions)

Revenues
Premiums . o o o o $ 4,481 $ 4,481 $ 4,502
Universal life and investment-type product policy fees . . . . .. ... ... ... . ... ... 3,400 3,441 3,131
Net investment INCOMe . . . . . . . . 6,509 7,025 6,863
Other revenues . . . . . . . 571 600 524
Net investment gains (I0SSES) . . . . . . o o v 665 (112) (591)
Total revenues . . . . . 15,626 15,435 14,429
Expenses
Policyholder benefits and claims . . . . . . . . . .. 5,779 5,665 5,335
Interest credited to policyholder account balances . . . ... ... ... .. . ... ... ... 2,028 2,013 2,018
Policyholder dividends . . . . . . . . e 1,739 1,715 1,696
Other eXpenSEeS. . o o v 5,143 4,003 3,485
Total expenses . . . . o 14,689 13,396 12,634
Income from continuing operations before provision for income tax. . . ... ... .. ... 937 2,039 1,895
Provision forincome tax . . ... . . 307 698 653
Income from continuing operations . . . . . . . . 630 1,341 1,242
Income (loss) from discontinued operations, net of income tax . ... ..... ... . ... (11 16 22
NetiNCOME . o . o $ 619 $ 1,357 3B 1,264

Year Ended December 31, 2008 compared with the Year Ended December 31, 2007 — Individual

Income from Continuing Operations

Income from continuing operations decreased by $711 million, or 53%, to $630 million for the year ended December 31, 2008 from
$1,341 million for the prior year.

Included in this decrease in income from continuing operations was a decrease in net investment losses of $505 million, net of income
tax. The decrease in net investment losses is due to an increase in gains on derivatives partially offset by losses primarily on fixed maturity
securities, including losses resulting from intersegment transfers of securities. Derivative gains were driven by gains on freestanding
derivatives that were partially offset by losses on embedded derivatives primarily associated with variable annuity riders. Gains on
freestanding derivatives increased by $2,308 million, net of income tax, and were primarily driven by: i) gains on certain interest rate floors
and financial futures which were economic hedges of certain investment assets and liabilities, ii) gains from foreign currency derivatives
primarily due to the U.S. dollar strengthening as well as, iii) gains primarily from equity options, financial futures, and interest rate swaps
hedging the embedded derivatives. The gains on these equity options, financial futures, and interest rate swaps substantially offset the
change in the underlying embedded derivative liability that is hedged by these derivatives. Losses on the embedded derivatives increased
by $1,023 million, net of income tax, and were driven by declining interest rates and poor equity market performance throughout the year.
These embedded derivative losses include an $870 million, net of income tax, gain resulting from the effect of the widening of the
Company’s own credit spread which is required to be used in the valuation of these variable annuity rider embedded derivatives under
SFAS 157, which became effective January 1, 2008. The remaining change in net investment losses of $780 million, net of income tax, is
principally attributable to an increase in losses on fixed maturity securities and, to a lesser degree, an increase in foreign currency
transaction losses on mortgage loans. The increase in losses on fixed maturity securities is primarily attributable to losses on intersegment
transfers of approximately $350 million, net of income tax, which are eliminated within Corporate & Other and to impairments associated
with financial services industry holdings which experienced losses as a result of bankruptcies, FDIC receivership, and federal government
assisted capital infusion transactions in the third and fourth quarters of 2008, as well as other credit related impairments or losses on fixed
maturity securities where the Company did not intend to hold the securities until recovery in conjunction with overall market declines
occurring throughout the year.
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Excluding the impact of net investment gains (losses), income from continuing operations decreased by $1,216 million, net of income

tax, from the prior year.

The decrease in income from continuing operations for the year was driven by the following items:

e Higher DAC amortization of $837 million, net of income tax, related to lower expected future gross profits due to separate account
balance decreases resulting from recent market declines, higher net investment gains primarily due to net derivative gains and the
reduction in expected cumulative earnings of the closed block partially offset by a reduction in actual earnings of the closed block
and changes in assumptions used to estimate future gross profits and margins.

e A decrease in interest margins of $318 million, net of income tax. Interest margins relate primarily to the general account portion of
investment-type products. Management attributed a $279 million decrease to the deferred annuity business and a $39 million
decrease to other investment-type products, both net of income tax. The decrease in interest margin was primarily attributable to a
decline in net investment income due to lower returns on other limited partnership interests, real estate joint ventures, other invested
assets including derivatives, and short term investments, all of which were partially offset by higher securities lending results. Interest
margin is the difference between interest earned and interest credited to policyholder account balances related to the general
account on these businesses. Interest earned approximates net investment income on invested assets attributed to these busi-
nesses with net adjustments for other non-policyholder elements. Interest credited approximates the amount recorded in interest
credited to policyholder account balances. Interest credited to policyholder account balances is subject to contractual terms,
including some minimum guarantees, and may reflect actions by management to respond to competitive pressures. Interest credited
to policyholder account balances tends to move in a manner similar to market interest rate movements, subject to any minimum
guarantees and, therefore, generally does not, but it may introduce volatility in expense.

e Unfavorable underwriting results in life products of $68 million, net of income tax. Underwriting results are generally the difference
between the portion of premium and fee income intended to cover mortality, morbidity or other insurance costs less claims incurred
and the change in insurance-related liabilities. Underwriting results are significantly influenced by mortality, morbidity, or other
insurance-related experience trends, as well as the reinsurance activity related to certain blocks of business. Consequently, results
can fluctuate from year to year.

e Anincrease in interest credited to policyholder account balances of $39 million, net of income tax, due primarily to lower amortization
of the excess interest reserves on acquired annuity and universal life blocks of business.

e Higher annuity benefits of $29 million, net of income tax, primarily due to higher guaranteed annuity benefit costs net of related
hedging results and higher amortization of sales inducements, partially offset by revisions to policyholder benefits in both years.

e | ower universal life and investment-type product policy fees combined with other revenues of $22 million, net of income tax, primarily
resulting from lower average separate account balances due to unfavorable equity market performance during the current year, as
well as revisions to management’s assumptions used to determine estimated gross profits and margins. These decreases were
partially offset by universal life business growth over the prior year.

* An increase in policyholder dividends of $16 million, net of income tax, due to growth in the business.

These aforementioned decreases in income from continuing operations were partially offset by the following items:

e | ower expenses of $96 million, net of income tax, primarily due to a decrease in non-deferrable volume related expenses and a write-
off of a receivable from one of the Company'’s joint venture partners in the prior year, partially offset by the impact of revisions to
certain pension and post retirement liabilities in the current year.

e Higher net investment income on blocks of business not driven by interest margins of $12 million, net of income tax.

The change in effective tax rates between years accounts for the remainder of the increase in income from continuing operations.

Revenues

Total revenues, excluding net investment gains (losses), decreased by $586 million, or 4%, to $14,961 million for the year ended
December 31, 2008 from $15,547 million for the prior year.

Premiums remained flat for the year ended December 31, 2008 compared to the prior year. Premiums were impacted by an increase in
immediate annuity premiums of $23 million and growth in premiums from other life products of $60 million driven by increased renewals of
traditional life business. These increases were completely offset by an $83 million decline in premiums associated with the Company’s
closed block of business in line with expectations.

Universal life and investment-type product policy fees combined with other revenues decreased by $70 million primarily resulting from
lower average separate account balances due to unfavorable equity market performance during the current year, as well as revisions to
management’s assumptions used to determine estimated gross profits and margins. These decreases were partially offset by universal life
business growth over the prior year. Policy fees from variable life and annuity and investment-type products are typically calculated as a
percentage of the average assets in policyholder accounts. The value of these assets can fluctuate depending on equity performance.

Net investment income decreased by $516 million. Net investment income from the general account portion of investment-type
products decreased by $499 million, while other businesses decreased by $17 million. Management attributed $566 million of the
decrease to a decrease in yields, primarily due to lower returns on other limited partnership interests, real estate joint ventures, other
invested assets including derivatives, and short term investments, all of which were partially offset by higher securities lending results.
Management attributed a $50 million increase to a higher average asset base across various investment types. Average invested assets
are calculated on cost basis without unrealized gains and losses.

Expenses

Total expenses increased by $1,293 million, or 10%, to $14,689 million for the year ended December 31, 2008 from $13,396 million for
the prior year.

Policyholder benefits and claims increased by $114 million. This was primarily due to unfavorable equity market performance during the
current year, which resulted in higher guaranteed annuity benefit costs net of related hedging results of $113 million and higher
amortization of sales inducements of $69 million. These increases were partially offset by $137 million of revisions to policyholder
benefits in the current year. Additionally, unfavorable mortality in the life products, including the closed block, contributed $69 million to this
increase.
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Interest credited to policyholder account balances increased by $15 million. Interest credited on the general account portion of
investment-type products decreased by $40 million, while other businesses decreased by $5 million. Of the $40 million decrease on the
general account portion of investment-type products, management attributed $68 million to lower crediting rates partially offset by a
$28 million increase due to higher average general account balances. More than offsetting these decreases was lower amortization of the
excess interest reserves on acquired annuity and universal life blocks of business of $60 million primarily driven by lower lapses in the
current year.

Policyholder dividends increased by $24 million due to growth in the business.

Higher other expenses of $1,140 million include higher DAC amortization of $1,287 million primarily relating to lower expected future
gross profits due to separate account balance decreases resulting from recent market declines, higher net investment gains primarily due
to net derivative gains and the reduction in expected cumulative earnings of the closed block partially offset by a reduction in actual
earnings of the closed block and changes in assumptions used to estimate future gross profits and margins. This was offset by a decrease
in other expenses of $147 million driven by a $149 million decrease in non-deferrable volume related expenses, which include those
expenses associated with information technology, compensation and direct departmental spending. Direct departmental spending
includes expenses associated with consultants, travel, printing and postage. Additionally, there was a decrease due to a $24 million
write-off of a receivable from one of the Company'’s joint venture partners in the prior year. Partially offsetting these decreases was an
increase of $26 million due to the impact of revisions to certain pension and post retirement liabilities in the current year.

Year Ended December 31, 2007 compared with the Year Ended December 31, 2006 — Individual

Income from Continuing Operations

Income from continuing operations increased by $99 million, or 8%, to $1,341 million for the year ended December 31, 2007 from
$1,242 million for the comparable period in 2006. Included in this increase was a decrease in net investment losses of $311 million, net of
income tax. Excluding the impact of net investment gains (losses), income from continuing operations decreased by $212 million from
2006.

The decrease in income from continuing operations for the year was driven by the following items:

e Higher DAC amortization of $205 million, net of income tax, primarily resulting from business growth, lower net investment losses in
2007 and revisions to management’s assumptions used to determine estimated gross profits and margins.

e Unfavorable underwriting results in life products of $151 million, net of income tax. Underwriting results are generally the difference
between the portion of premium and fee income intended to cover mortality, morbidity or other insurance costs less claims incurred
and the change in insurance-related liabilities. Underwriting results are significantly influenced by mortality, morbidity, or other
insurance-related experience trends, as well as the reinsurance activity related to certain blocks of business. Consequently, results
can fluctuate from year to year.

e Higher expenses of $132 million, net of income tax. Higher general expenses, the impact of revisions to certain liabilities in both
years, and the write-off of a receivable from one of the Company’s joint venture partners contributed to the increase in other
expenses.

e Anincrease in the closed block-related policyholder dividend obligation of $75 million, net of income tax, which was driven by net
investment gains.

e Higher annuity benefits of $24 million, net of income tax, primarily due to higher amortization of deferred costs, partially offset by lower
costs of guaranteed annuity benefit riders and related hedging.

e An increase in policyholder dividends of $12 million, net of income tax, due to growth in the business.

e Anincrease in interest credited to policyholder account balances of $13 million, net of income tax, due primarily to lower amortization
of the excess interest reserves on acquired annuity and universal life blocks of business.

These aforementioned decreases in income from continuing operations were partially offset by the following items:

e Higher fee income from separate account products of $276 million, net of income tax, primarily related to fees being earned on a
higher average account balance resulting from a combination of growth in the business and overall market performance.

e Higher net investment income on blocks of business not driven by interest margins of $99 million, net of income tax, due to an
increase in yields and growth in the average asset base.

e Anincrease in interest margins of $18 million, net of income tax. Interest margins relate primarily to the general account portion of
investment-type products. Management attributed a $1 million decrease to the deferred annuity business offset by a $19 million
increase to other investment-type products, both net of income tax. Interest margin is the difference between interest earned and
interest credited to policyholder account balances related to the general account on these businesses. Interest earned approximates
net investment income on invested assets attributed to these businesses with net adjustments for other non-policyholder elements.
Interest credited approximates the amount recorded in interest credited to policyholder account balances. Interest credited to
policyholder account balances is subject to contractual terms, including some minimum guarantees, and may reflect actions by
management to respond to competitive pressures. Interest credited to policyholder account balances tends to move in a manner
similar to market interest rate movements, and may reflect actions by management to respond to competitive pressures and,
therefore, generally does not, but it may, introduce volatility in expense.

The change in effective tax rates between years accounts for the remainder of the decrease in income from continuing operations.

Revenues

Total revenues, excluding net investment gains (losses), increased by $527 million, or 4%, to $15,547 million for the year ended
December 31, 2007 from $15,020 million for 2006.

Premiums decreased by $21 million due to a decrease in immediate annuity premiums of $27 million, and an $89 million decline in
premiums associated with the Company’s closed block of business, in line with expectations. These decreases were partially offset by
growth in premiums from other life products of $95 million, primarily driven by increased sales of term life business.

Universal life and investment-type product policy fees combined with other revenues increased by $386 million due to a combination of
growth in the business and improved overall market performance, as well as revisions to management's assumptions used to determine
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estimated gross profits and margins. Policy fees from variable life and annuity and investment-type products are typically calculated as a
percentage of the average assets in policyholder accounts. The value of these assets can fluctuate depending on equity performance.

Net investment income increased by $162 million. Net investment income from the general account portion of investment-type products
and other businesses increased by $47 million and $115 million, respectively. Management attributes $109 million of this increase to an
increase in yields, primarily due to higher returns on other limited partnership interests. Additionally, management attributes $53 million to
growth in the average asset base across various investment types.

Expenses

Total expenses increased by $862 million, or 7%, to $13,396 million for the year ended December 31, 2007 from $12,534 million for
2006.

Policyholder benefits and claims increased by $330 million primarily due to an increase in the closed block-related policyholder dividend
obligation of $115 million which was primarily driven by net investment gains. Unfavorable mortality in the life products, as well as revisions
to policyholder benefits in both years, contributed $199 million to this increase. Included in this increase was $72 million of unfavorable
mortality in the closed block and a prior year net increase of $15 million in the excess mortality liability on specific blocks of life insurance
policies. Higher amortization of sales inducements resulting from business growth and revisions to management’s assumptions used to
determine estimated gross profits and margins, partially offset by lower costs of guaranteed annuity benefit riders and related hedging
increased annuity benefits by $37 million. Partially offsetting these increases, policyholder benefits and claims decreased by $21 million
commensurate with the decrease in premiums discussed above.

Interest credited to policyholder account balances decreased by $5 million. Interest credited on the general account portion of
investment-type products and other businesses decreased by $16 million and $9 million, respectively. Of the $16 million decrease on the
general account portion of investment-type products, management attributed $67 million to higher crediting rates, more than offset by
$83 million due to lower average policyholder account balances. Partially offsetting these decreases was lower amortization of the excess
interest reserves on acquired annuity and universal life blocks of business of $20 million primarily driven by lower lapses in 2007.

Policyholder dividends increased by $19 million due to growth in the business.

Higher other expenses of $518 million include higher DAC amortization of $315 million resulting from business growth, lower net
investment losses and revisions to management’s assumptions used to determine estimated gross profits and margins. The remaining
increase in other expenses of $203 million was comprised of $172 million associated with business growth, information technology and
other general expenses, $7 million due to the impact of revisions to certain liabilities including pension and postretirement liabilities and
policyholder liabilities in 2006, and $24 million associated with the write-off of a receivable from one of the Company's joint venture
partners in 2007.

International
The following table presents consolidated financial information for the International segment for the years indicated:

Years Ended December 31,
2008 2007 2006
(In millions)

Revenues
Premilms oo o $3,470  $3,096 $2,722
Universal life and investment-type product policy fees . .. ... ... ... .. .. .. ... ... 1,095 995 805
Net investment INCOME. . . . . . . . 1,249 1,247 949
Other revenues . . . . . . 18 24 28
Net investment gains (I0SSES) . . . . . . . o 167 56 (10)
Total revenues . . . . . o 5,999 5,418 4,494
Expenses
Policyholder benefits and claims . . . . . . .. . e 3,166 2,460 2,411
Interest credited to policyholder account balances . . . ... . ... ... o 171 354 288
Policyholder dividends . . . . . . . . 7 4 (3)
Other expenses . . . o . 1,671 1,749 1,631
Total exXpenses . . . . . 5,015 4,567 4,227
Income from continuing operations before provision for income tax . .. ... ... ... ... 984 851 267
Provision forincome tax . . . . . . . 404 207 95
Income from continuing operations . . . . . . . . 580 644 172
Income (loss) from discontinued operations, net of incometax . . ................. — (9) 28
NEtINCOME . o . o o $ 580 $ 635 $ 200

Year Ended December 31, 2008 compared with the Year Ended December 31, 2007 — International

Income from Continuing Operations

Income from continuing operations decreased by $64 million, or 10%, to $580 million for the year ended December 31, 2008 from
$644 million for the prior year.

Included in this decrease in income from continuing operations was an increase in net investment gains of $39 million, net of income
tax. The increase in net investment gains was due to an increase in gains on derivatives partially offset by losses primarily on fixed maturity
and equity securities. Derivative gains were driven by gains on freestanding derivatives that were partially offset by losses on embedded
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derivatives associated with assumed risk on variable annuity riders written directly through the Japan joint venture. Gains on freestanding
derivatives increased by $644 million, net of income tax, and were primarily driven by gains from equity options, financial futures, interest
rate swaps, and foreign currency forwards hedging the embedded derivatives. The gains on these equity options, financial futures, interest
rate swaps, and foreign currency forwards substantially offset the change in the underlying embedded derivative liability that is hedged by
these derivatives. Losses on the embedded derivatives increased by $532 million, net of income tax, and were driven by declining interest
rates, poor equity market performance, and foreign currency fluctuations throughout the year. These embedded derivative losses include a
$1,076 million, net of income tax, gain resulting from the effect of the widening of the Company’s own credit spread which is required to be
used in the valuation of these variable annuity rider embedded derivatives under SFAS 157, which became effective January 1, 2008. The
remaining change in net investment gains of $73 million, net of income tax, is principally attributable to an increase in impairments on fixed
maturity securities associated with financial services industry holdings which experienced losses as a result of bankruptcies, FDIC
receivership, and federal government assisted capital infusion transactions in the third and fourth quarters of 2008 as well as other credit
related impairments or losses on fixed maturity securities where the Company did not intend to hold the securities until recovery in
conjunction with overall market declines occurring throughout the year.

Excluding the impact of net investment gains (losses) of $39 million, net of income tax, and the adverse impact of changes in foreign

exchange rates of $13 million, net of income tax, income from continuing operations decreased by $90 million from the prior year.

Income from continuing operations decreased in:

e Argentina by $65 million, net of income tax primarily due to the negative impact the 2007 Argentine pension reform had on the 2008
income from continuing operations. These losses were partially offset by the net impact resulting from the Argentine nationalization of
the private pension system “Nationalization” as well as refinements to certain contingent and insurance liabilities associated with a
Supreme Court ruling. In 2007, pension reform legislation eliminated the obligation to provide death and disability coverage by the
plan administrators effective January 1, 2008 which created significant one time gains in the prior year resulting from the release of
death and disability reserves. In addition, the impact of the 2007 pension reform resulted in a decrease in premiums for the full year of
2008 partially offset by a decrease in claims and market-indexed policyholder liabilities. In December 2008, the Argentine govern-
ment nationalized the private pension system and seized the underlying investments. With this action the Company’s pension
business in Argentina ceased to exist. As a result, the Company eliminated certain assets which included deferred acquisition costs
and deferred tax assets, certain liabilities which included primarily the liability for future servicing obligations and incurred severance
costs associated with the termination of employees. The liability for future servicing obligations was established due to the 2007
pension reform which resulted in the Company managing significant pension assets for which the Company would no longer receive
any compensation. The elimination of this liability more than offset the elimination of assets and the incurred severance costs related
to the Nationalization. In addition to the impact of pension reform and Nationalization, Argentina’s income from continuing operations
was also favorably impacted by changes in contingent liabilities and the associated future policyholder benefits for Supreme Court
case decisions related to the pesification of insurance contracts by the government in 2002. Other developments include the
reduction of claim liabilities in the prior year from an experience review and the favorable impact in the current year of higher inflation
rates on indexed securities partially offset by higher losses on the trading securities portfolio. Argentina’s results were impacted, in
both the current and prior years, by valuation allowances against deferred taxes that are released only upon actual payment of taxes.

e Japan by $53 million, net of income tax, due to a decrease of $146 million, net of income tax, in the Company’s earnings from its
investment in Japan due to an increase in losses on embedded derivatives associated with variable annuity riders, an increase in DAC
amortization related to market performance and the impact of a refinement in assumptions for the guaranteed annuity business
partially offset by the favorable impact from the utilization of the fair value option for certain fixed annuities, as well as a decrease of
$14 million, net of income tax in earnings from assumed reinsurance, and an increase of $108 million, net of income tax, from
hedging activities associated with Japan’s guaranteed annuity benefits.

e The home office by $7 million, net of income tax, primarily due to higher economic capital charges and lower expenses in the prior
year resulting from the elimination of intercompany expenses previously charged to the International segment partially offset by a
decrease in accrued tax liabilities.

e Mexico by $4 million, net of income tax, primarily due to higher claims experience, an increase in certain policyholder liabilities
caused by lower unrealized investment losses on the invested assets supporting those liabilities relative to the prior year, the
favorable impact in the prior year of a decrease in experience refunds on Mexico’s institutional business, a lower increase in litigation
liabilities in the prior year, higher expenses related to business growth and infrastructure costs, as well as a valuation allowance
established against net operating losses, partially offset by the reinstatement of premiums from prior years, growth in the individual
and institutional businesses, higher net investment income due to an increase in invested assets as well as the impact of higher
inflation rates on indexed securities, lower DAC amortization resulting from management’s update of assumptions used to determine
estimated gross profits in both the current and prior years, and a decrease in liabilities based on a review of outstanding remittances.

e Chile by $3 million, net of income tax, primarily due to higher spending on growth initiatives, as well as higher commissions and
compensation expenses due to business growth partially offset by higher joint venture income.

Partially offsetting these decreases, income from continuing operations increased in:

e Hong Kong by $18 million, net of income tax, due to the acquisition of the remaining 50% interest in MetLife Fubon in the second
quarter of 2007 and the resulting consolidation of the operation beginning in the third quarter of 2007.

¢ Ireland by $5 million, net of income tax, due to foreign currency transaction losses in the prior year and foreign currency transaction
gains in the current year as well as higher net investment income due to an increase in invested assets, partially offset by higher
expenses related to growth initiatives and the utilization in the prior year of net operating losses for which a valuation allowance had
been previously established.

e Brazil by $4 million, net of income tax, primarily due to business growth offset by a decrease in claims liabilities in the prior year from
an experience review and higher claim experience in the current year.

e Taiwan by $4 million, net of income tax, primarily due to an increase in invested assets and a refinement in DAC capitalization as well
as business growth partially offset by the impact in both the current and prior years from refinements of methodologies related to the
estimation of profit emergence on certain blocks of business.
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e South Korea by $3 million, net of income tax, primarily due to higher revenues from business growth and higher investment yields, a
reduction in claim liabilities from a refinement in methodology, as well as a refinement in DAC capitalization, partially offset by higher
claims and operating expenses, including an increase in DAC amortization related to market performance.

e Australia by $3 million, net of income tax, primarily due to business growth slightly offset by an increase in claim liabilities based on a
review of experience.

e The United Kingdom by $2 million, net of income tax, primarily due to business growth.

Contributions from the other countries account for the remainder of the change in income from continuing operations.

Revenues

Total revenues, excluding net investment gains (losses), increased by $470 million, or 9%, to $5,832 million for the year ended
December 31, 2008 from $5,362 million for the prior year. Excluding the adverse impact of changes in foreign currency exchange rates of
$135 million, total revenues increased by $605 million, or 12%, from the prior year.

Premiums, fees and other revenues increased by $468 million, or 11%, to $4,583 million for the year ended December 31, 2008 from
$4,115 million for the prior year. Excluding the adverse impact of changes in foreign currency exchange rates of $109 million, premiums,
fees and other revenues increased by $577 million, or 14%, from the prior year.

Premiums, fees and other revenues increased in:

e Chile by $150 million primarily due to higher annuity sales as well as higher institutional premiums from its traditional and bank

distribution channels.

e Mexico by $120 million due to growth in its individual and institutional businesses as well as the reinstatement of $8 million of
premiums from prior years partially offset by a decrease of $13 million in experience refunds in the prior year on Mexico's institutional
business and a decrease in fees due to management’s update of assumptions used to determine estimated gross profits in both the
current and prior years.

e Hong Kong by $77 million primarily due to the acquisition of the remaining 50% interest in MetLife Fubon in the second quarter of
2007 and the resulting consolidation of the operation beginning in the third quarter of 2007 slightly offset by lower business growth.

e The United Kingdom by $68 million primarily due to growth in the reinsurance business as well as the prior year impact of an unearned
premium calculation refinement.

e South Korea by $68 million due to growth in its guaranteed annuity and variable universal life businesses as well as in its traditional
business.

e Australia by $64 million as a result of growth in the institutional business and an increase in retention levels.

¢ India, Brazil, Belgium, and Taiwan by $34 million, $28 million, $12 million and $3 million, respectively, due to business growth.

e The Company’s Japan operations by $17 million due to an increase in fees from assumed reinsurance.

Partially offsetting these increases, premiums, fees and other revenues decreased in Argentina by $60 million primarily due to a
decrease in premiums in the pension business, for which pension reform eliminated the obligation of plan administrators to provide death
and disability coverage effective January 1, 2008. The decrease related to the pension business was partially offset by growth in its
institutional and bancassurance businesses.

Contributions from the other countries account for the remainder of the change in premiums, fees and other revenues.

Net investment income is relatively flat with an increase of $2 million to $1,249 million for the year ended December 31, 2008 from
$1,247 million for the prior year. Excluding the adverse impact of changes in foreign currency exchange rates of $26 million, net investment
income increased by $28 million, or 2% from the prior year.

Net investment income increased in:

e Chile by $93 million due to the impact of higher inflation rates on indexed securities, the valuations and returns of which are linked to

inflation rates, an increase in invested assets, as well as higher joint venture income.

e Mexico by $75 million due to an increase in invested assets, the impact of higher inflation rates on indexed securities, higher short-
term vyields as well as the lengthening of the duration of the portfolio.

e Japan by $20 million due to an increase of $166 million from hedging activities associated with Japan's guaranteed annuity business
partially offset by a decrease of $146 million, net of income tax, in the Company’s earnings from its investment in Japan due to an
increase in losses on embedded derivatives associated with variable annuity riders and the impact of a refinement in assumptions for
the guaranteed annuity business partially offset by the favorable impact from the utilization of the fair value option for certain fixed
annuities.

e South Korea and Taiwan by $19 million and $9 million, respectively, due to increases in invested assets as well as higher portfolio
yields.

e Argentina by $6 million primarily due to the impact of higher inflation rates on indexed securities partially offset by higher losses on the
trading securities portfolio.

¢ India by $5 million primarily due to increases in invested assets.

Partially offsetting these increases, net investment income decreased in:

e Hong Kong by $160 million despite the acquisition of the remaining 50% interest in MetLife Fubon in the second quarter of 2007 and
the resulting consolidation of the operation beginning in the third quarter of 2007, because of the negative investment income for the
year due to the losses on the trading securities portfolio which supports unit-linked policyholder liabilities.

e The home office of $24 million primarily due to an increase in the amount charged for economic capital.

e lreland by $21 million primarily due to losses in the current year on the trading securities portfolio which supports unit-linked
policyholder liabilities, partially offset by an increase due to higher invested assets resulting from capital contributions in the prior
year.

Contributions from the other countries account for the remainder of the change in net investment income.

Expenses

Total expenses increased by $448 million, or 10%, to $5,015 million for the year ended December 31, 2008 from $4,567 million for the
prior year. Excluding the negative impact of changes in foreign currency exchange rates of $120 million, total expenses increased by
$568 million, or 13%, from the prior year.
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Policyholder benefits and claims, policyholder dividends and interest credited to policyholder account balances increased by
$526 million, or 19%, to $3,344 million for the year ended December 31, 2008 from $2,818 million for the prior year. Excluding the
negative impact of changes in foreign currency exchange rates of $68 million, policyholder benefits and claims, policyholder dividends and
interest credited to policyholder account balances increased by $594 million, or 22%, from the prior year.

Policyholder benefits and claims, policyholder dividends and interest credited to policyholder account balances increased in:

e Chile by $236 million primarily due to an increase in the annuity and institutional businesses mentioned above, as well as an increase

in inflation indexed policyholder liabilities.

e Mexico by $182 million primarily due to increases in liabilities and other policyholder benefits commensurate with the growth in
premiums discussed above, an increase in certain policyholder liabilities caused by lower unrealized investment losses on the
invested assets supporting those liabilities relative to the prior year, and an increase in interest credited to policyholder account
balances commensurate with the growth in investment income from inflation-indexed assets discussed above.

e Argentina by $158 million primarily due to the prior year impact of a release of death and disability liabilities associated with the
pension reform discussed above, a reduction of claim liabilities in the prior year from an experience review as well as growth in the
institutional and bancassurance business, offset by a decrease in claims and market-indexed policyholder liabilities resulting from
pension reform, which eliminated the obligation of plan administrators to provide death and disability coverage effective January 1,
2008.

e The Company's Japan operations by $39 million due to an increase in guarantee reserves from assumed reinsurance.

e Australia by $38 million due to growth in the institutional business and an increase in retention levels as well as an increase in claim
liabilities based on a review of experience.

e South Korea by $31 million primarily due to higher claim experience and business growth offset by a reduction in claim liabilities due
to a refinement in methodology.

* The United Kingdom by $16 million due to the reduction in claim liabilities in the prior year based on a review of experience as well as
higher claims in the current year and business growth.

e India by $13 million due to business growth.

e Brazil by $12 million due to a decrease in claims liabilities in the prior year from an experience review, higher claim experience in the
current year and business growth offset by a decrease in interest credited to unit-linked policyholder liabilities reflecting net losses in
the trading portfolio.

Partially offsetting these increases in policyholder benefits and claims, policyholder dividends and interest credited to policyholder

account balances were decreases in:

¢ Hong Kong by $113 million due to the acquisition of the remaining 50% interest in MetLife Fubon in the second quarter of 2007 and
the resulting consolidation of the operation beginning in the third quarter of 2007, which includes a decrease in interest credited as a
result of a reduction in unit-linked policyholder liabilities reflecting the losses of the trading portfolio backing these liabilities as
discussed in the net investment income section above.

e lreland by $22 million primarily due to a decrease in interest credited as a result of a reduction in unit-linked policyholder liabilities
reflecting the losses of the trading portfolio backing these liabilities.

Contributions from the other countries account for the remainder of the change in policyholder benefits and claims, policyholder

dividends and interest credited to policyholder account balances.

Other expenses decreased by $78 million, or 4%, to $1,671 million for the year ended December 31, 2008 from $1,749 million for the
prior year. Excluding the negative impact of changes in foreign currency exchange rates of $52 million, total expenses decreased by
$26 million, or 2%, from the prior year.

Other expenses decreased in:

e Argentina by $230 million, primarily due to the establishment in the prior year of a liability for pension servicing obligations due to
pension reform, the elimination of the liability for pension servicing obligations and the elimination of DAC for the pension business in
the current year as a result of Nationalization, as well as the elimination of contingent liabilities for certain cases due to recent
Supreme Court decisions related to the pesification of insurance contracts by the government in 2002. Partially offsetting these
decreases is an increase in severance costs related to Nationalization, as well as higher commissions from growth in the institutional
and bancassurance business.

¢ lreland by $12 million due to foreign currency transaction losses in the prior year and foreign currency transaction gains in the current
year, partially offset by higher expenses related to growth initiatives.

Partially offsetting these decreases, other expenses increased in:

e South Korea by $50 million due to an increase in DAC amortization related to market performance as well as higher spending on
advertising and marketing offset by a refinement in DAC capitalization.

e The United Kingdom by $50 million due to business growth as well as lower DAC amortization in the prior year resulting from
calculation refinements, partially offset by foreign currency transaction gains.

e India by $28 million primarily due to increased staffing and growth initiatives.

e The home office by $12 million primarily due to lower expenses in the prior year resulting from the elimination of intercompany
expenses previously charged to the International segment, as well as higher spending on growth and infrastructure initiatives, partially
offset by a decrease In accrued interest on tax liabilities.

e Chile by $12 million primarily due to the business growth discussed above as well as higher commissions and compensation costs
and higher spending on infrastructure and marketing programs.

e Mexico by $11 million primarily due to higher expenses related to business growth and infrastructure costs, a lower increase in
litigation liabilities in the prior year as well as changes in liabilities based on a review of outstanding remittances in both the current
and prior years, partially offset by lower DAC amortization resulting from management’s update of assumptions used to determine
estimated gross profits in both the current and prior years.

¢ Hong Kong by $11 million due to the acquisition of the remaining 50% interest in MetLife Fubon in the second quarter of 2007 and the
resulting consolidation of the operation beginning in the third quarter of 2007.
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Brazil, Belgium and Australia, each increased by $11 million, and Poland by $7 million primarily due to higher commissions related to
business growth.

Taiwan by $5 million due to a refinement in DAC resulting from a refinement of methodologies related to the estimation of profit
emergence on certain blocks of business as well as growth.

Year Ended December 31, 2007 compared with the Year Ended December 31, 2006 — International

Income from Continuing Operations

Income from continuing operations increased by $472 million, or 274%, to $644 million for the year ended December 31, 2007 from
$172 million for 2006. This increase includes the impact of net investment gains of $42 million, net of income tax.

Excluding the impact of net investment gains (losses), income from continuing operations increased by $430 million from 2006.

Income from continuing operations increased in:

Argentina by $146 million, net of income tax, primarily due to a net reduction of liabilities by $48 million, net of income tax, resulting
from pension reform. Additionally, $66 million of a valuation allowance related to a deferred tax asset established in connection with
such pension reform liabilities was reduced, resulting in a commensurate increase in income from continuing operations. Under the
reform plan, fund administrators are no longer liable for death and disability claims of the plan participants; however, administrators
retain the obligation for administering certain existing and future participants’ accounts for which they receive no revenue. Also
contributing is the favorable impact of reductions in claim liabilities resulting from experience reviews in both years, higher premiums
primarily due to higher pension contributions attributable to higher participant salaries, higher net investment income resulting from
capital contributions in 2006, and a smaller increase in market indexed policyholder liabilities without a corresponding decrease in net
investment income, partially offset by the reduction of cost of insurance fees as a result of the new pension system reform regulation,
an increase in retention incentives related to pension reform, as well as lower trading portfolio income. Argentina also benefited, in
both years, from the utilization of tax loss carryforwards against which valuation allowances had previously been established, and in
2007 from the reduction of valuation allowances due to expected realizability of deferred tax assets.

Mexico by $139 million, net of income tax, primarily due to a decrease in certain policyholder liabilities caused by a decrease in the
unrealized investment results on invested assets supporting those liabilities relative to 20086, the favorable impact of experience
refunds during the first quarter of 2007 in its institutional business, a reduction in claim liabilities resulting from experience reviews,
the adverse impact in 2006 of an adjustment for experience refunds in its institutional business, a year over year decrease in DAC
amortization as a result of management’s update of assumptions used to determine estimated gross profits in both years, a decrease
in liabilities based on a review of outstanding remittances, as well as growth in its institutional and universal life businesses. These
increases were offset by lower fees resulting from management's update of assumptions used to determine estimated gross profits,
the favorable impact in 2006 associated with a large group policy that was not renewed by the policyholder, a decrease in various
one-time revenue items, lower investment yields, the favorable impact in 2006 of liabilities related to employment matters that were
reduced, and the benefit in 2006 from the elimination of liabilities for pending claims that were determined to be invalid following a
review.

Taiwan by $51 million, net of income tax, primarily due to an increase in DAC amortization in 2006 due to a loss recognition
adjustment and prior year restructuring costs of $11 million associated with the termination of the agency distribution channel,
partially offset by the favorable impact of liability refinements in 2006 and higher policyholder liabilities related to loss recognition in
2006.

Brazil by $37 million, net of income tax, due to the unfavorable impact of increases in policyholder liabilities due to higher than
expected mortality on specific blocks of business in 2006, an increase in litigation liabilities in 2006 and the unfavorable impact of the
reversal of a tax credit in 2006, as well as growth of the in-force business.

Ireland by $19 million, net of income tax, primarily due to the utilization of net operating losses for which a valuation allowance had
been previously established as well as higher investment income resulting from higher invested assets from a capital contribution,
partially offset by higher start-up expenses and currency transaction losses.

Japan by $22 million, net of income tax, due to improved hedge results and business growth, partially offset by the impact of foreign
currency transaction losses.

Hong Kong by $9 million, net of income tax, due to the acquisition of the remaining 50% interest in MetLife Fubon and the resulting
consolidation of the operation, as well as business growth.

Chile by $8 million, net of income tax, primarily due to continued growth of the in-force business, higher joint venture income and
higher returns on inflation indexed securities, partially offset by higher compensation, infrastructure and marketing expenses.
The United Kingdom by $3 million, net of income tax, due to a reduction of claim liabilities resulting from an experience review, offset
by an unearned premium calculation refinement.

Australia by $1 million, net of income tax, due to changes in foreign currency exchange rates offset by higher claims and business
growth.

Partially offsetting these increases, income from continuing operations decreased in:

The home office by $9 million, net of income tax, due to higher economic capital charges and investment expenses of $16 million, net
of income tax, a $3 million increase in contingent tax expenses in 2007, as well as higher spending on growth and initiatives, partially
offset by the elimination of certain intercompany expenses previously charged to the International segment and a tax benefit
associated with a prior year income tax expense of $7 million related to a revision of an estimate.

India by $3 million, net of income tax, primarily due to headcount increases and growth initiatives, as well as the impact of valuation
allowances established against losses in both years.

South Korea by $4 million, net of income tax, due to a favorable impact in 2006 of $38 million, net of income tax, in DAC amortization
assoclated with the implementation of a more refined reserve valuation system, as well as additional expenses in 2007 associated
with growth and infrastructure initiatives, partially offset by continued growth in its variable universal life business, lower DAC
amortization in the variable universal life business due to favorable market performance and a lower increase in claim liabilities.

The remainder of the change in income from continuing operations can be attributed to contributions from the other countries.
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Revenues

Total revenues, excluding net investment gains (losses), increased by $858 million, or 19%, to $5,362 million for the year ended
December 31, 2007 from $4,504 million for 20086.

Premiums, fees and other revenues increased by $560 million, or 16%, to $4,115 million for the year ended December 31, 2007 from
$3,555 million for 2006.

Premiums, fees and other revenues increased in:

Mexico by $133 million primarily due to higher fees and growth in its institutional and universal life businesses, a decrease of
$13 million in experience refunds during the first quarter of 2007 on Mexico's institutional business, as well as the adverse impact in
2006 of an adjustment for experience refunds on Mexico’s institutional business. These increases were offset by lower fees resulting
from management’s update of assumptions used to determine estimated gross profits, and various one-time revenue items for which
2006 benefited by $16 million and 2007 benefited by $4 million.

Hong Kong by $98 million due to the acquisition of the remaining 50% interest in MetLife Fubon and the resulting consolidation of the
operation, as well as business growth.

Chile by $94 million primarily due to higher annuity sales resulting from a higher interest rate environment, improved competitive
conditions and an expected rate increase in 2008, higher institutional premiums from its traditional and bank distribution channels, as
well as the decrease in 2006 resulting from management’'s decision not to match aggressive pricing in the marketplace.

South Korea by $90 million primarily due to higher fees from growth in its guaranteed annuity business and variable universal life
business.

Brazil by $35 million primarily due to changes in foreign currency exchange rates and business growth.

The Company's Japan operation by $31 million due to an increase in reinsurance assumed.

Australia by $26 million as a result of growth in the institutional and reinsurance in-force business, an increase in retention levels and
changes in the foreign currency exchange rates.

Argentina by $21 million primarily due to an increase in premiums and fees from higher pension contributions resulting from higher
participant salaries and a higher salary threshold subject to fees and growth in bancassurance, partially offset by the reduction of cost
of insurance fees as a result of the new pension system reform regulation.

Taiwan and India by $21 million and $11 million, respectively, primarily due to business growth.

Partially offsetting these increases, premiums, fees and other revenues decreased in:

The United Kingdom by $3 million due to an unearned premium calculation refinement partially offset by changes in foreign currency
rates.

The remainder of the change in premiums, fees and other revenues can be attributed to contributions from the other countries.

Net investment income increased by $298 million, or 31%, to $1,247 million for the year ended December 31, 2007 from $949 million
for 2006.

Net investment income increased in:

Chile by $148 million due to the impact of higher inflation rates on indexed securities, the valuations and returns of which are linked to
inflation rates, higher joint venture income, as well as an increase in invested assets.

Mexico by $46 million due to an increase in invested assets, partially offset by a decrease in yields, exclusive of inflation.

Hong Kong by $43 million primarily due to the acquisition of the remaining 50% interest in MetlLife Fubon and the resulting
consolidation of the operation.

Japan by $19 million due to an increase of $52 million from hedging activities associated with Japan's guaranteed annuity, offset by a
decrease of $33 million, net of income tax, in the Company's investment in Japan primarily due to an increase in the costs of
guaranteed annuity benefits and the impact of foreign currency transaction losses, partially offset by business growth.

South Korea and Taiwan by $24 million and $6 million, respectively, primarily due to increases in invested assets.

Brazil by $14 million primarily due to increases in invested assets as well as changes in foreign currency exchange rates.
Australia by $12 million due to changes in foreign currency exchange rates, higher yields and increases in invested assets.
Ireland by $9 million due to an increase in invested assets resulting from capital contributions.

India by $4 million due to an increase in invested assets, as well as higher yields.

Partially offsetting these increases in net investment income was a decrease in:

The home office of $25 million primarily due to an increase in the amount charged for economic capital and investment management
expenses.

Argentina by $7 million primarily due to unfavorable results in the trading portfolio, partially offset by higher invested assets resulting
from capital contributions in 2006. Additionally, net i