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COMPANY OVERVIEW
Owens & Minor, Inc. (NYSE: OMI) is a global healthcare solutions company that incorporates product manufacturing,

distribution support and innovative technology services to deliver significant and sustained value across the breadth of 

the industry – from acute care to patients in their home. Aligned to its Mission of Empowering Our Customers to Advance
Healthcare™, more than 15,000 global teammates serve over 4,000 healthcare industry customers. A vertically-integrated, 

predominantly Americas-based footprint enables Owens & Minor to reliably supply its self-manufactured surgical and

PPE products. This seamless value chain integrates with a portfolio of products representing 1,200 branded suppliers. 

Operating continuously since 1882 from its headquarters in Richmond, Virginia, Owens & Minor has grown into a FORTUNE

500 company with operations located across North America, Asia, Europe and Latin America. For more information about

Owens & Minor, visit owens-minor.com, follow @Owens_Minor on Twitter and connect on LinkedIn at www.linkedin.com/

company/owens-&-minor.
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2020 was an unprecedented year for
the country, the world, and for Owens 
& Minor. I would be remiss if I didn’t 
begin by thanking all of the clinicians 
and workers on the frontlines of
the COVID-19 pandemic who have 
worked tirelessly to care for those in 
need. I would also like to thank the
Owens & Minor teammates for their 
monumental and relentless efforts to
deliver on our Mission of Empowering 
Our Customers to Advance Healthcare™ 
amidst extraordinary circumstances.

Owens & Minor achieved incredible
performance results in 2020 and
executed key strategic initiatives.
Throughout the year, our first priority
was the safety of our teammates, 
our customers, and our surrounding 
communities. I am proud that 
following our swift response to 
implement safety measures and 
business continuity plans in the 
earliest days of the pandemic, we 
continued to serve the healthcare 
industry while making long-term 
investments in infrastructure and 
operational improvements.

Our 2020 accomplishments will 
help position the company for future 
growth while enhancing the customer
experience. 

• In Global Products, we 
strengthened our position as one 
of the world’s largest vertically 
integrated manufacturers of 
healthcare Personal Protective 
Equipment (PPE). We successfully 
invested in and optimized our
predominantly Americas-
based owned and operated 
manufacturing facilities for 
critical PPE. 

• In Global Solutions, we maintained
historically high service levels 
throughout the pandemic while 
expanding and improving our
inventory planning and data 
management services and 
technology to address the evolving 
needs of the industry. With the 
rapid expansion of home-based 
healthcare, our Home Healthcare 

business filled a growing need in
the market with superior B2B and
B2C offerings.

• We rose to the challenge as the
world navigated COVID-19 and
related supply chain constraints,
working with state and federal
governments to provide necessary
product and support while taking 
steps to help build increased
national supply chain resiliency
for the future.

In 2021, we look forward to building
on this momentum by consistently
delivering on our financial
performance, making strategic
investments in the business, and
ensuring sustainable operational
improvements.

Our strategy will focus on:
• Maintaining the Customer at the

center of our focus
• Continuing with our culture that is

rooted in our humble Mission and
IDEAL Values

• Building on our focus of
continuous improvement by
embedding the Owens & Minor
Business System into our
discipline

• Product portfolio expansion 
within and outside of our PPE and

Surgical Infection and Prevention
categories

• Expansion into new verticals
• Enhanced technology focused on

the customer experience
• End-market expansion

We feel confident that the
performance across our organization
and our North American
manufacturing presence differentiates
us as we support our customers
across the entire value chain with
our products and our distribution
network. Owens & Minor remains
committed to driving a culture of
excellence throughout the company
that will deliver results and maintain
our role as an industry-leader and
innovator.

EDWARD A. PESICKA
President & Chief Executive Officer,

Owens & Minor, Inc.

Dear Shareholders, Customers, Teammates, and Friends: 

Thank you to our shareholders,
customers, and teammates for
your ongoing support. I look
forward to providing future
updates on our progress.

Sincerely,y,

Edward A. Pesicka
President & Chief Executive
Officer

Owens & MInor, Inc.
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Exhibit 23.1

Consent of Independent Registered Public Accounting Firm

The Board of Directors
Owens & Minor, Inc.:

We consent to the incorporation by reference in the registration statements (Nos. 033-32497, 333-124965, 333-142716, 333-203826,
333-217783, 333-224787, 333-231386, 333-238059, and 333-251376) on Form S-8 and registration statement (No. 333-238068) on
Form S-3 of Owens & Minor, Inc. of our reports dated February 24, 2021, with respect to the consolidated balance sheets of Owens &
Minor, Inc. as of December 31, 2020 and 2019, the related consolidated statements of operations, comprehensive income (loss),
changes in shareholders’ equity, and cash flows for the years then ended and the related notes, and the effectiveness of internal control
over financial reporting as of December 31, 2020, which reports appear in the December 31, 2020 annual report on Form 10‑K of
Owens & Minor, Inc.

/s/ KPMG LLP

Richmond, Virginia
February 24, 2021



Exhibit 31.1

CERTIFICATION PURSUANT TO
RULE 13a-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,

AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Edward A. Pesicka, certify that:
 

1. I have reviewed this Annual Report on Form 10-K for the year ended December 31, 2020 of Owens & Minor, Inc.;
 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading
with respect to the period covered by this report;

 

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods
presented in this report;

 

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

 

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

 

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and
the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles;

 

c. Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

 

d. Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during
the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

 

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons
performing the equivalent functions):
 

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial
reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and
report financial information; and

 

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

Date:  February 24, 2021
/s/ Edward A. Pesicka
Edward A. Pesicka
President, Chief Executive Officer & Director



Exhibit 31.2

CERTIFICATION PURSUANT TO
RULE 13a-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,

AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Andrew G. Long, certify that:
 

1. I have reviewed this Annual Report on Form 10-K for the year ended December 31, 2020, of Owens & Minor, Inc.;
 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading
with respect to the period covered by this report;

 

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods
presented in this report;

 

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

 

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

 

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and
the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles;

 

c. Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

 

d. Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during
the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

 

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons
performing the equivalent functions):
 

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial
reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and
report financial information; and

 

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

Date:  February 24, 2021
/s/ Andrew G. Long
Andrew G. Long
Executive Vice President & Chief Financial Officer



Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Owens & Minor, Inc. (the “Company”) on Form 10-K for the year ended December 31, 2020,
as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Edward A. Pesicka, President, Chief
Executive Officer & Director of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the
Sarbanes-Oxley Act of 2002, that to the best of my knowledge:
 

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as
amended; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.

/s/ Edward A. Pesicka
Edward A. Pesicka
President, Chief Executive Officer & Director
Owens & Minor, Inc.
February 24, 2021

Exhibit 32.2

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Owens & Minor, Inc. (the “Company”) on Form 10-K for the period ended December 31,
2020, as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Andrew G. Long, Executive Vice
President & Chief Financial Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of
the Sarbanes-Oxley Act of 2002, that to the best of my knowledge:
 

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as
amended; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.

/s/ Andrew G. Long
Andrew G. Long
Executive Vice President & Chief Financial Officer
Owens & Minor, Inc.
February 24, 2021



CORPORATE INFORMATION
ANNUAL SHAREHOLDERS’ MEETING

The Annual Meeting of Owens & Minor, Inc.’s shareholders will

be held at 9:00 a.m. EDT on Thursday, April 29, 2021, virtually

via the Internet.  Shareholders can access the Annual Meeting 

by visiting: www.meetingcenter.io/294274694

Password:  OMI2021

TRANSFER AGENT, REGISTRAR AND DIVIDEND
DISBURSING AGENT
Computershare Inc.

P.O Box 505000

Louisville, KY 40233-5000

By Overnight Delivery to:

Computershare Inc. 

462 South 4th Street, Suite 1600

Louisville, KY 40202 United States

Website: www.computershare.com/investor

Toll-free: 866-252-0358

(Inside the United States and Canada)

201-680-6578

(Outside the United States and Canada)

STOCK PURCHASE AND DIVIDEND REINVESTMENT PLAN
Our transfer agent, Computershare Inc. (Computershare),

offers a Direct Purchase & Sale Plan for shares of Owens &

Minor, Inc. common stock known as the Computershare CIP

Plan (CIP Plan). The CIP Plan offers registered shareholders

of Owens & Minor and interested first-time investors a 

convenient way to buy, hold and sell shares of Owens &

Minor common stock. Information may be obtained through 

the “Buy Stock Direct” link at www.computershare.com/

investor, or by contacting Computershare (see contact 

information above).

SHAREHOLDER RECORDS
Correspondence concerning stock holdings, lost or missing 

dividend checks, or changes of address for shares of  

Owens & Minor, Inc.’s common stock should be directed to

Owens & Minor, Inc. in care of Computershare at one of the

addresses above.

DUPLICATE MAILINGS
When a shareholder owns shares in more than one 

account, or when several shareholders live at the same

address, they may receive multiple copies of company

mailings. To eliminate duplicate mailings, please call 

Computershare or consider enrolling in electronic delivery 

(via Computershare’s website above), which offers secure 

online access to financial documents and shareowner

communications.

INDEPENDENT AUDITORS
KPMG LLP, Richmond, Virginia

COMMUNICATIONS & INVESTOR RELATIONS
Owens & Minor, Inc.’s press releases are available at 

www.owens-minor.com

Investor Relations

804-723-7555

INFORMATION FOR INVESTORS
The company files annual, quarterly and current reports, 

information statements and other information with the 

Securities and Exchange Commission (SEC). The public 

may read and copy any materials that the company files 

with the SEC at the SEC’s Public Reference Room at 100 

F Street, NE, Washington, D.C. 20549. The public may

obtain information on the operation of the Public Reference 

Room by calling the SEC at 1-800-SEC-0330. The SEC also 

maintains an Internet site that contains reports, proxy and 

information statements, and other information regarding 

issuers that file electronically with the SEC. The address 

of that site is http://www.sec.gov. The address of the

company’s website is www.owens-minor.com. Through 

a link to the SEC’s internet site on the Investor Relations 

portion of our website, we make available all of our filings 

with the SEC, including our annual report on Form 10-K, 

quarterly reports on Form 10-Q, current reports on Form 

8-K and amendments to those reports, as well as beneficial 

ownership reports filed with the SEC by directors, officers 

and other reporting persons relating to holdings in Owens 

& Minor, Inc. securities. This information is available as

soon as the filing is accepted by the SEC.

CORPORATE GOVERNANCE
The company’s Bylaws, Corporate Governance Guidelines,

Code of Honor and the charters of the Audit, Compensation 

& Benefits, and Governance & Nominating Committees are

available on the company’s website at

www.owens-minor. com and are available in print to any 

shareholder upon request by writing to:

Corporate Secretary

Owens & Minor, Inc.

9120 Lockwood Boulevard

Mechanicsville, Virginia 23116

COMMUNICATIONS WITH THE BOARD OF DIRECTORS
The Board of Directors has approved a process for 

shareholders to send communications to the Board. 

Shareholders can send written communications to the 

Board, any committee of the Board, the Chairman of the 

Board or any other individual director at the following 

address: P.O. Box 2076, Mechanicsville, Virginia 23116-2076.

CERTIFICATIONS
The company’s Chief Executive Officer certified to the 

New York Stock Exchange (NYSE) within 30 days after the 

company’s 2019 Annual Meeting of Shareholders that he

was not aware of any violation by the company of NYSE 

corporate governance listing standards. The company also

filed with the SEC as exhibits 31.1, 31.2, 32.1 and 32.2 to its 

Annual Report on Form 10-K for the year ended December 

31, 2020, certifications by its Chief Executive Officer and 

Chief Financial Officer.



CORPORATE OFFICE
804.723.7000
www.owens-minor.com

STREET ADDRESS
9120 Lockwood Boulevard
Mechanicsville, VA 23116

MAILING ADDRESS
Post Office Box 27626
Richmond, VA 23261-7626

Owens & Minor extends heartfelt thanks to every healthcare worker on the 
frontlines of the fight against COVID-19. As the industry continues to navigate 
ongoing pandemic response, we remain extraordinarily grateful for the incredible
work of the healthcare community as they consistently go above and beyond for
their patients. We’re proud to serve our Mission of Empowering Our Customers

To Advance Healthcare™ by ensuring healthcare providers have what they need, ™

when they need it, so that they can continue to provide essential patient care.
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