Net 1 UEPS Technologies, Inc. Chairman’s Letter for 2020 Annual Report
Dear Shareholders

It is my privilege to address all of you in my first year as Chairman of Netl. This is a going to be a year of renewal and change at
Netl, following another challenging year. Change is not a destination but a journey. Over the past six months, Netl has
undergone more change than at any point in its history. We have divested a number of substantial businesses such as KSNET in
South Korea and DNI in South Africa, we have completely deleveraged the balance sheet, we have refreshed the composition of
the board, made certain executive changes and undertaken a comprehensive strategic review.

Netl was born in South Africa in the 1990s to utilize technology to provide financial inclusion to the underserved people of the
country. In fiscal 2021, we return to our roots and focus our incremental capital and management resources in providing financial
inclusion services to the underbanked in South Africa, both consumers and small businesses. We have most of the technology,
experience and distribution we need, and believe we are uniquely positioned to become a formidable player in this market while
providing the best service at the most affordable cost.

Our renewal will drastically simplify the Netl story and enable our shareholders to monitor our progress with greater conviction.
Having established a new capital allocation committee with accomplished non-executive directors of the board, we are confident
the directions and actions of the Company following the conclusion of a strategic review in early fiscal 2021 will quickly start to
bear fruit for our shareholders.

Looking ahead to 2021, imbibing the principles highlighted above, our focus in South Africa will be on:

e Accelerate rollout of services to underserved consumers: we aim to provide financial inclusion to underserved
individuals in South Africa through the provision of low-cost transactional bank accounts and expand the array and
penetration of various financial and value-added services;

e Consolidate and scale transaction and financial service offerings for underserved merchants: We intend to leverage
our existing solutions and capabilities into an off-the-shelf merchant offering. We will look to build out our distribution
channels to reach and service small merchants; and

e Address and resolve legacy corporate issues: We are pursuing all avenues to swiftly and successfully resolve the
Investment Company issue.

At June 30, 2020, we had approximately one million EPE customers, a base which has been relatively stable since December
2018. After two years of a declining lending book, we began deploying capital in the financial services business in June 2020 and
we expect to continue investing in order to support growth. From a distribution standpoint, we operate through 243 financial
services branches, 78 financial service express stores and 48 satellite branches; and approximately 1,500 ATMs. The products we
have designed for the lowest income earners provide maximum functionality at the most affordable price.

Business update related to COVID-19 pandemic

While our business was significantly impacted by the initial lockdown period from March 27 to May 31, we have since been able
to reopen all of our operations. While we continue to be affected by the broader macroeconomic conditions that have resulted
from the pandemic, we believe that there are opportunities for us in providing financial services and exploiting some of the
emerging trends in electronic payment methods and related areas.

In June, we saw some recovery with loan advances picking up strongly and the utilisation of our ATMs returning to pre-COVID-
19 levels, which is encouraging and we are now actively looking to expand this customer base.

Financial Overview and Key Metrics. In fiscal 2020, our US dollar-based results were adversely impacted by a 23% year-over-
year depreciation in the South African Rand, which remains volatile due to political and macroeconomic forces. Revenue declined
9% to $151 million, which, excluding the impact of the $19.7 million 2019 SASSA implementation fee reversal, was primarily
due to the expiration of our SASSA contract, the decline in EPE account numbers driven by SASSA’s auto-migration of accounts
to SAPO, a reduction in EPE-related financial and value-added services and transaction fees due to a smaller customer base, and
the impact of the pandemic which was partially offset by higher terminal and prepaid airtime sales.



Consolidated operating margin was negative 29% in fiscal 2020 compared to negative 81% a year ago, due to the reasons
highlighted above. Fundamental EPS' was a loss of $0.44, and includes, among other items, adjustments for impairments related
to equity-accounted investments, an option termination fee paid, gains realized on disposal of our Korean business and FIHRST, a
loss incurred on deconsolidation of CPS, other impairments and operating losses incurred.

Management and Governance. We remain committed to expeditiously finding a new CEO and expanding our management
team and a large part of our focus in fiscal 2021 will be building out the management, product and sales resources required to
support our South Africa focused strategy, in turn driving higher and sustainable revenue and earnings.

Appreciation. I would like to thank Herman for leading Net1 over the past few years and his decades of service to the Company.
He has navigated the Company through some difficult situations and leaves Netl well capitalized and on a firm financial footing.
To our stakeholders, we acknowledge the underperformance in our shares over the past three years, which coincided with the
deterioration of our operating businesses. We have refreshed the board, set a more focused though no less ambitious strategy to
take the Company forward, and are thankful to our non-executive directors with the industry expertise and the experience of
determining the best way forward to unlock shareholder value.

I would like to extend my sincere thanks to my colleagues on the Board, the management team and all of Netl’s employees for
their dedication and tireless pursuit of excellence in serving our new and existing customers, our communities and for constantly
striving to return Netl to a leadership position within our industry. In particular, Netl’s customer facing employees need a
special vote of thanks to acknowledge the role they played ensuring that our customers continued to be able to access our services
during the most challenging period of the pandemic.

Sincerely,

Jabu Mabuza
Chairman

! Fundamental EPS is a non-GAAP measure. Refer to —“Forward looking statements and use of non-GAAP measures—Use of non-GAAP
measures in our Annual Report” for further information regarding these non-GAAP measures.



Financial results at a glance

Consolidated results (refer also Item 6 to our Annual Report on Form 10-K included in this Annual Report)
(in United States dollar thousands, except percentages, per share data and number of employees)

Year Ended June 30®

2019 2018
As As
2020 restated restated 2017 2016
REVENUE ..o 150,997 166,227 459,575 456,663 432,140
Operating (10SS) INCOME......c..eervierieerieenieenieeeeesieenne (44,248) (134,932) 53,809 83,719 99,441
Operating (10ss) iNnCOME MArgin ........ccceevververervenneenne. 29%) (81%) 12% 18% 23%
Net (loss) income Netl .......c.ccerierieienierieieieieieeeeenenn (78,358) (311,007) 62,087 73,070 82,137
(Loss) Earnings per share:

Basic ($).eeieereee e 1.37) (5.48) 1.10 1.34 1.72

Diluted ($).eeveeeeeeeeeieieeeeee e (1.37) (5.48) 1.09 1.33 1.71
Fundamental net (1088) iNCOME? ... vevevereeeeeereerrreenn. (24,907) (257,068) 111,561 94,721 92,113
Fundamental (loss) earnings per share:

BASIC ($)% e (0.44) (4.53) 1.96 1.74 1.92
Number of emplOYees........cecveeriierieeriieeiierieeeeesiee 2,875 2,889 5,481 5,146 5,495
Cash flows (used in) provided by operating activities.. (46,045) (4,460) 132,605 97,161 116,552
Cash and cash equivalents...........ccccoevueeveenerrrenoerieneenes 217,671 20,014 57,607 210,396 206,702
TOLAl ASSELS...cveveieeririirreaeeeeetee sttt 453,678 670,247 405,704 1,448,829 1,261,649
TOtAl @QUILY c.cvvveeierieeciee ettt 290,213 317,342 319,429 598,840 494,112

(R) — Certain 2019 and 2018 amounts restated - refer to Item 6 and Note 1 to our audited consolidated financial statements
included in Item 8 of our Annual Report on Form 10-K in this Annual Report for additional information.

? Fundamental net income and earnings per share are non-GAAP measures. Refer to —“Forward looking statements and use of
non-GAAP measures—Use of non-GAAP measures in this Annual Report” for further information regarding these non-GAAP
measures.



Operating segments information
(in United States dollar thousands)

Year Ended June 30,
Operating Segment 2020 2019 2018 2017 2016
Consolidated revenue:
South African transaction processing ............cc..e...... 73,796 96,038 268,047 249,144 212,574
International transaction-based activities................... 90,416 148,268 180,027 176,729 169,807
CONNUING ..eovveeeeieieieeieieeeieeee et 5,041 9,842 26,713 23,326 11,198
Discontinued.........cceeevieeiiiiiiieii e 85,375 138,426 153,314 153,403 158,609
Financial SEIVICeSs ......cccovuvreeeeeieiireeeeeeeeiireeeeeeeeeineens 82,342 146,184 221,906 235,901 249,403
CONNUING ..eonveeeeieieieeieieeeieeeee et 82,342 89,847 221,906 235,901 249,403
DiSCONtINUEd........coovvvriiiiieieiieieeee e - 56,337 - - -
Subtotal: Operating SEZMents........c..cceceeveveeernennne. 246,554 390,490 669,980 661,774 631,784
Corporate/Eliminations...........coeceevveeeeeenieneeennennen. (10,182) (29,500) (57,091) (51,708) (41,035)
Total consolidated revenue 236,372 360,990 612,889 610,066 590,749
CONNUING ..evveeeeieieieeie ettt enees 150,997 166,227 459,575 456,663 432,140
DiScONtNUEd .........ceeeveeereeeieeee e 85,375 194,763 153,314 153,403 158,609
Consolidated operating (loss) income:
South African transaction processing ...........cc.......... (19,575) (30,771) 42,796 59,309 51,386
International transaction-based activities................... 2,051 2,837 (12,478) 13,705 23,389
CONNUING ..eovveeevieieeeeierieeeeieeee et enees (12,517) (16,502) (30,455) (7,468) (742)
DiscONtNUEd........ccueeeveeeeeeieeeee e 14,568 19,339 17,977 21,173 24,131
Financial SErVICes ......ccoovuvveeeeeieiireeeeeeeeiiieeeeeeeeennnens (2,723) (14,758) 55,372 57,785 54,999
CONNUING ..eovveeeeieieieeieieeeeeeeeee et enees (2,723) (39,158) 55,372 130,799 129,774
DiScONtINUEd.........coovvuvviiiiiieiiieieeee e - 24,400 - - -
Subtotal: Operating SEgMEents ..........cccceeeveveeeeennennnen. (20,247) (42,692) 85,690 130,799 129,774
Corporate/eliminations ...........ccoccevvveereeeeneerieeenvennnn. (15,217) (70,816) (26,741) (33,756) (15,406)
CONNUING ..evvveeiieieieeieieteeieeeeieie et (9,433) (48,501) (13,904) (25,907) (6,202)
Discontinued.........coveeveieiieiiiieii e (5,784) (22,315) (12,837) (7,849) (9,204)
Total consolidated operating (loss) income............ (35,464) (113,508) 58,949 97,043 114,368
CONNUING ..eovveieeieieeeeieieteeeeee et (44,248) (134,932) 53,809 83,719 99,441
Discontinued.........cceeeviieiiiiiiieii e 8,784 21,424 5,140 13,324 14,927

Refer to Item 7 of our Annual Report on Form 10-K included in this Annual Report for a detailed discussion of our results per
operating segment.



Corporate social responsibility report

Netl recognizes the importance of social-economic transformation in our society and is committed to contribute to meaningful
transformation through the Black Economic Empowerment process in South Africa. In fiscal 2020, despite the extremely
challenging trading conditions we experienced, including the impact of the COVID-19 pandemic, we proudly contributed ZAR
9.6 million to various initiatives. We have strict guidelines and diligence requirements that govern any contribution made under
our corporate social responsibility program and all contributions are approved by a Corporate Social Investment Committee and
reported to our Audit Committee.

We are committed to responsible corporate citizenry through our support of social transformation and job creation initiatives. We
believe that this will ensure sustainable stability for future generations. Our corporate social investment (“CSI”) program also
aims to deliver benefits for the communities in which we operate, while increasing our visibility and reputation, thereby
demonstrating our contribution to the local community.

One of our key objectives is to promote transformation, growth and prosperity in South Africa’s economy through active
involvement in programs that support the meaningful participation of black South Africans, including black women and youth, in
the national economy and particularly within the Information Communications Technology (“ICT”) sector.

We achieve this objective through the establishment of programs in South Africa to assist:

e Education and skills development;

e Socioeconomic development; and

e  Enterprise development, especially small and medium enterprises, promoting the entry of black entrepreneurs into the
mainstream of economic activity, and the advancement of co-operatives.

Education and Skills Development

We support several educational initiatives across a number of discipline focus areas, specifically within the ICT sector, including
the provision of resources. We also support education initiatives in relation to educational funding, upgrading of ICT equipment
and training programs. We are very passionate about developing skills, particularly for unemployed youth, through learnership
programs. We provide learners with the opportunity to improve their skills and obtain nationally recognized qualifications
through partnership with accredited learning institutions.

We also believe that we can support the education of children by providing schools with necessary resources, infrastructure and
support. Providing children in disadvantaged areas a fair opportunity to reach their potential is vital to the progression of South

Africa. The following initiatives form part of our educational and skills development funding:

SAME Foundation

The S.A. Medical and Education Foundation (the “SAME Foundation”) is a non-profit organization that undertakes high impact
community development projects by providing schools with resources, infrastructure and support which are essential to the
education of children. The SAME Foundation also implements school monitoring and support after the completion of a project.
This allows them to measure the impact of the investment and assist further to ensure objectives are reached. We have partnered
with the SAME Foundation to assist with the establishment of an ICT laboratory at the Raymond Mhlaba Secondary School in
Tshepisong, Soweto. Once completed, the project will provide the school with two new science laboratories, nine e-learning
classrooms and a computer centre. Internet connectivity will be expanded to every class at the school, ensuring that teachers have
access to all information and teaching techniques that they require. This project will give the learners and teachers access to all
the resources they need to follow the Sciences and Maths curriculum effectively, as well as provide them with resources to
improve computer literacy. The project will benefit 1,375 disadvantaged black South African learners and 42 teachers.

ACTION for the Blind and Disabled Children

Action for the Blind and Disabled Children (“ACTION”) undertakes to provide computer literacy to less fortunate children at no
cost and to empower disabled, blind or deaf learners to achieve fulfilling employment in a competitive job market by providing
above average IT qualifications. Many of the blind and disabled youngsters enrolled with ACTION hail from rural areas. We
partnered with ACTION because we believe in the importance of education — especially for disabled, blind and/or deaf children
who do not have the privilege of technology in their classrooms and care facilities.



In partnership with ACTION, Netl has funded 12 disabled students’ enrollment in Microsoft programs (National Certificate:

Information Technology: End User Computing) that will enable them to write the Microsoft Office Specialist exams, which are
internationally recognized. All computers are equipped with Job Access with Speech software which enables the computer to
audibly read what appears on the screen.

The Business School of South Africa

We have continued our strong association with The Business School of South Africa (Pty) Ltd (“BSSA”). BSSA is a Level 1
Broad-Based Black Economic Empowerment (“B-BBEE”) Supplier in terms of the Amended Codes of Good Practice and offers a
number of training programs. We have provided learnerships to over 40 abled and disabled unemployed individuals with BSSA as
the main training/skills development provider and we have also paid these learners a stipend for the duration of their studies.

Excalibur Skills and Learnerships

Excalibur is a Level 2 B-BBEE contributor with 51% black women ownership. Excalibur partnered with a few small learnership
companies to offer its clients the ultimate learnership experience: service, affordability and step-by-step feedback. It has a 3-step
process, recruits all types of learners, and performs a pre-assessment of each learner and then decides on the correct type of
learnership for him or her to achieve the best results. Excalibur, in partnership with Netl, has provided learnerships to more than
45 individuals and also pays these learners market stipends for the duration of the learnerships commencing from the first month
of the contract.

SSD Training Academy

SSD Training Academy (“SSD”) is a Level 2 B-BBEE contributor with 51% black women ownership. All qualifications offered
by SSD match the required standard set by all the Skills Education Training Authorities (“SETA’s”) regarding scarce and critical
skills to empower people living with disabilities. In partnership with SSD, we have provided learnerships to 20 disabled learners.

Social Economic Development

Our contributions are made with the intent to transform, uplift and empower communities. We support a number of beneficiaries
and work in partnership with various non-profit organizations and local community members with the goal of supporting projects
which are efficient, sustainable and valuable to the community. Our primary funding focus areas include:
e Education through improved teacher and learnership programs, providing necessary resources including bursaries;
e Community development through child and youth care centers — programs which support substance abuse awareness and
awareness against violence specifically aimed at children and women; and
e The promotion of entrepreneurship and job creation and increased employment through skills development programs
targeted at youth and community-based, informal entrepreneurs.

Reach for a Dream

Reach for a Dream provides continuous hope to children fighting life-threatening illness through the fulfilment of their dreams
and offers help to many children facing these illnesses. Fulfilling dreams enables these children to experience a fun aspect of life
they do not otherwise get to experience due to their illnesses. The positive effect of the “dream come true” lingers, and the
children often respond better to their medication and treatment. These children between the ages of three and 18 years have used
their dreams to fight illnesses such as cancer, cystic fibrosis, muscular dystrophy, kidney failure, blood disorders and heart
conditions. We have contributed towards “laptop dreams” by enriching children’s lives with making dreams come true and as a
result, distracting them from medication and the hospital environment. This partnership has allowed us to offer children magical
moments and regain a childhood that is being lost to illness.

Jicama 89

In partnership with Jicama 89, Netl’s main aim is to prepare and assist sight- and hearing-impaired persons for meaningful
integration/inclusion in society. Jicama 89 is currently involved in supporting children in the care of the Sibonile School based in
Klipriver, South of Johannesburg. The Sibonile School provides schooling, accommodation, food and clothing for 189 children,
who are either partially sighted, totally blind or deaf and blind. Jicama 89 enhances the potential of the sight- and hearing-
impaired by:

¢ Providing a conducive learning environment;
e Providing humane treatment as stipulated in the constitution; and
e Presenting all with equal opportunities.



Other

We have also contributed to Thandanani, E-Classroom (Pty) Ltd, Door of Hope — Children’s Mission, Kungwini Welfare
Organisation and Grannies Who Care and ACTION for Blind.

Enterprise Development

Netl believes in equal and fair opportunities for all, including the empowerment and improvement of previously disadvantaged
individuals and communities. We are currently working with various partners to explore and create corporate social development
initiatives which will bring about sustainable and scalable outcomes.

As part of our enterprise development initiative, we have partnered with Tshokoma Business Consultancy with the main focus on
creating a sustainable environment for growth in the small enterprise sector. This is critical for the sustainable economic growth
of South Africa. Through this partnership, we have helped implement value-added enterprise development, strategically allocated
to programs and projects that assisted a group of black youth-owned ICT companies with technology development, operations as
well as talent and investment. The enterprise development funds were invested by Tshokoma Business Consultancy through
various programs and projects, namely the Tshokoma owned Letolo Technology Incubator (‘“Letolo”). Letolo focuses on young
digital entrepreneurs. Its goal is to produce at least 100 digital technology entrepreneurs by the year 2022; which will contribute to
the vibrancy of South Africa’s technology ecosystem, in turn accelerating socioeconomic development through technological
inclusion. The following successes were achieved by Letolo during the financial year:

39 entrepreneurs supported;

14 jobs created;

27 new enterprises established ;

35% township-based;

55% women based;

100% youth- owned;

20% rural-area based; and

60% in technology development phase (not yet trading).

Response to Covid-19 pandemic

In response to the South African President’s call for assistance in relation to the Covid-19 pandemic, the our board members and
our South African executive committee donated 30% of their fees and salaries, or ZAR 4.1 million, for three months ended June
30, 2020, for Covid-19 initiatives.

Additional information

Further details of our corporate social investment initiatives are available on our website at www.netl.com.

Report Assurance

We have not obtained independent third-party assurance of this corporate social responsibility report for the 2020 reporting
period.



Forward looking statements and use of non-GAAP measures
Forward looking statements

This Annual Report contains forward-looking statements that involve risks and uncertainties that could cause our actual results to
differ materially from those projected, anticipated or implied in the forward-looking statements. In some cases, you can identify
forward-looking statements by terminology such as “may,” “will,” “should,” “could,” “would,” “expects,” “plans,” “intends,”
“anticipates,” “believes,” “estimates,” “predicts,” “potential” or “continue” or the negative of such terms and other comparable
terminology. For more information about the factors that could cause our actual results to differ materially from current
expectations, you should refer to the section entitled “Risk Factors” in our 2020 Annual Report on Form 10-K and in our Quarterly
Reports on Form 10-Q that we file from time to time with the United States Securities and Exchange Commission.

ELINT3 ELINT3

Use of non-GAAP measures in this Annual Report

US securities laws require that when we publish any non-GAAP measures, we disclose the reason for using the non-GAAP measure
and provide a reconciliation to the directly comparable GAAP measure. The presentation of fundamental net (loss) income and
fundamental (loss) earnings per share and headline (loss) earnings per share (“HEPS”) are non-GAAP measures.

Why we use non-GAAP measures

Management believes that the fundamental net (loss) income and (loss) earnings per share metric enhances its own evaluation, as
well as an investor’s understanding, of our financial performance.

The inclusion of HEPS is a requirement of our listing on the JSE. HEPS basic and diluted is calculated using net (loss) income
which has been determined based on GAAP. Accordingly, this may differ to the headline (loss) earnings per share calculation of
other companies listed on the JSE as these companies may report their financial results under a different financial reporting
framework, including but not limited to, International Financial Reporting Standards.

How we calculate our non-GAAP measures

Fundamental net (loss) income and (loss) earnings per share is GAAP net (loss) income and (loss) earnings per share adjusted for (1)
the amortization of acquisition-related intangible assets (net of deferred taxes), (2) stock-based compensation charges and (3)
unusual non-recurring items (refer to captions included in the table below).

Headline earnings is GAAP net loss excluding separately identifiable re-measurements (as defined in a circular published by The
South African Institute of Chartered Accountants, titled Headline Earnings, and as amended from time to time (the “Circular”), net
of related tax (both current and deferred) and related non-controlling interest, other than re-measurements specifically included in
headline earnings (as defined in Circular).

Reconciliation of GAAP net income to headline earnings

2020 2019
Net loss (USD’000) (78,358) (311,007)
Adjustments:
Impairment of equity method investments 33,831 -
(Gain) Loss on disposal of discontinued operation (12,454) 9,175
Gain on disposal of FIHRST (9,743) -
Impairment loss 6,336 19,745
Loss on deconsolidation of CPS 7,148 -
Loss (Gain) on sale of DNI 1,010 77
Profit on sale of property, plant and equipment (127) (486)
Tax effects on above 36 136
Net loss used to calculate headline loss (USD’000) (52,321) (282,614)
Weighted average number of shares used to calculate net loss per share basic loss and headline loss per
share basic loss (‘000) 56,764 56,760
Weighted average number of shares used to calculate net loss per share diluted loss and headline loss per
share diluted loss (‘000) 56,764 56,778
Headline loss per share:
Basic, in USD (0.92) (4.98)

Diluted, in USD (0.92) (4.98)



Calculation of the denominator for headline diluted loss per share

Basic weighted-average common shares outstanding and unvested restricted shares expected to vest

under GAAP
Effect of dilutive securities under GAAP

Denominator for headline diluted loss per share

Weighted average number of shares used to calculate headline diluted loss per share represents the denominator for basic weighted-
average common shares outstanding and unvested restricted shares expected to vest plus the effect of dilutive securities under
GAAP. We use this number of fully-diluted shares outstanding to calculate headline diluted loss per share because we do not use the

two-class method to calculate headline diluted loss per share.

Reconciliation of GAAP net income to fundamental net income

The table below presents the reconciliation between GAAP net (loss) income to fundamental net (loss) income for our last five fiscal

F2020 F2019
56,764 56,760
- 18
56,764 56,778

years:
Net income (USD’000)
2020 2019 2018 2017 2016

GAAP (78,358) (311,007) 62,087 72,954 82,454
Impairment of equity method investments............cocevererererienennene. 32,084 - - - -
Termination fee paid to cancel Bank Frick option ..........ccccoceveruennee. 17,517 - - - -
(Gain) Loss on discontinued Operation ............coeeeererererieniereenenneneen (12,454) 9,175 - - -
Gain on disposal of FIHRST ..........cccccoviiiininiiiiiiiceeccee e (9,743) - - - -
Loss on deconsolidation of CPS...........ccccvviiiiiiiiiiiiieeee e 7,148 - - - -
TMPAITMENE LOSS .euviieieiieiieiesieee et st 6,336 19,745 20,917 - -
Intangible asset amortization, net Of taxX ........ccccoeveerveerereenieeniencenienns 3,805 16,290 9,385 10,491 8,413
Transaction-related COSES......uuiiiivrriiiiirireiiireeeeereeeeereeeeere e eereeeeereee e 2,876 3,485 2,239 3,347 1,018
Stock-based compensation Charge ...........ccoeeeeereeneeceeneenieeie e 1,728 393 2,607 1,982 3,598
Intangible asset amortization, net (equity-accounted investments) .... 1,783 1,082 2,908 - -
Interest related to SASSA implementation costs refund ..................... 1,361 - - - -
Loss on disposal of DNL........c.cccccvirineneneneninenesesesesie e 1,010 77 - - -
RetreNChmEnt COSES, NEL c.eeevueieeeieeeeeeeeeeeeeeee e et e e e e e eeeeeeeeeanes - 4,514 - - -
Intangible asset amortization, net related to non-controlling interest.. - (2,737) - - -
Accreted interest on DNI contingent consideration ..........c..ceccceeenene - 1,848 - - -
Facility fees for debt.........coooiiiiiiiienieceee e - 321 589 1,268 138
Non-recurring Mastertrading allowance for doubtful accounts........... - - 7,803 - -
Loss resulting from acquisition of DNIL.........c.ccoccoveneneninenencncnene. - - 4,614 - -
Refund of South Korean indirect taxes ...........ccceeeveevviereeevreeiveenneenns - - (1,985) - -
Change in US taX TALE ....c.eeueerueeiiiieiieie ettt - - 860 - -
Profit on sale of XeoHealth............ccooeeiiiiiniiiiiieeeeeee e - - (463) - -
Former CEO separation payment, net of tax .......c..cccoceeeeereerecnnencns - - - 5,200 -
Refund for KSNET Litigation .........cccoververienenenenienenienienienieneeseeneenees - - - (643) -
US government investigations-related and US lawsuit expenses........ - - - 122 133
Gain resulting from acquisition of Transact24..........c..ccceeveeeneennencne - - - - (1,909)
Accounting change for Finbond...........c.ccocevevineninenienenencneneeen - - - - (1,732)
Fundamental (24,907)  (257,068) 111,561 94,721 92,113
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accelerated filer,” “accelerated filer,” “smaller reporting company,” and “emerging growth company” in
Rule 12b-2 of the Exchange Act (check one):

29 46 2

[] Large accelerated filer [X]  Accelerated filer
[] Non-accelerated filer [X]  Smaller reporting company
[] Emerging growth company

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended
transition period for complying with any new or revised financial accounting standards provided pursuant to
Section 13(a) of the Exchange Act. [ ]

Indicate by check mark whether the registrant has filed a report on and attestation to its management’s
assessment of the effectiveness of its internal control over financial reporting under Section 404(b) of the
Sarbanes-Oxley Act (15 U.S.C. 7262(b)) by the registered public accounting firm that prepared or issued its
audit report. [X]

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
Act). Yes [ ] No [X]

The aggregate market value of the registrant’s common stock held by non-affiliates of the registrant as of
December 31, 2019 (the last business day of the registrant’s most recently completed second fiscal quarter),
based upon the closing price of the common stock as reported by The NASDAQ Global Select Market on such
date, was $140,642,736. This calculation does not reflect a determination that persons are affiliates for any
other purposes.

As of September 7, 2020, 57,118,925 shares of the registrant’s common stock, par value $0.001 per share, net
of treasury shares, were outstanding.
DOCUMENTS INCORPORATED BY REFERENCE

Certain portions of the definitive Proxy Statement for our 2020 Annual Meeting of Shareholders are
incorporated by reference into Part III of this Form 10-K.
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PART I
FORWARD LOOKING STATEMENTS

In addition to historical information, this Annual Report on Form 10-K contains forward-looking statements that involve risks
and uncertainties that could cause our actual results to differ materially from those projected, anticipated or implied in the forward-
looking statements. Factors that might cause or contribute to such differences include, but are not limited to, those discussed in Item
1A—"Risk Factors.” In some cases, you can identify forward-looking statements by terminology such as “may,” “will,” “should,”
“could,” “would,” “expects,” “plans,” “intends,” “anticipates,” “believes,” “estimates,” “predicts,” “potential” or “continue” or the
negative of such terms and other comparable terminology. You should not place undue reliance on these forward-looking statements,
which reflect our opinions only as of the date of this Annual Report. We undertake no obligation to release publicly any revisions to
the forward-looking statements after the date of this Annual Report. You should carefully review the risk factors described in other
documents we file from time to time with the Securities and Exchange Commission, or the SEC, including the Quarterly Reports on
Form 10-Q to be filed by us during our 2021 fiscal year, which runs from July 1, 2020 to June 30, 2021.

LEINT3 LEINTS LEINT3 LEINT3

ITEM 1. BUSINESS

Overview

We are a provider of financial technology, or fintech, products and services to unbanked and underbanked individuals and
small businesses in South Africa and other emerging economies. We have developed and own most of our payment technologies,
and where possible, we utilize this technology to provide financial and value-added services to our customers by including them into
the formal financial system.

Our core payment technology is called the Universal Electronic Payment System, or UEPS, and its EMV interoperable
derivative, UEPS/EMV, which utilizes a form of distributed ledger technology, providing decentralized and biometrically secure
smart cards that operate in real-time but both off-line and on-line, unlike traditional payment systems offered by major banking
institutions that require immediate access through a communications network to a centralized computer.

Our off-line UEPS system also offers the highest level of availability and affordability by removing any components that are
costly and prone to outages. Our UEPS/EMV solution enables our traditional proprietary UEPS system to interoperate with the
global EMV standard and allows card holders to transact at any EMV-enabled point of sale terminal or automated teller machine, or
ATM. The UEPS/EMYV technology has been deployed on an extensive scale in South Africa through the issuance of MasterCard-
branded UEPS/EMV cards to our underbanked customers. In addition to effecting purchases, cash-backs and any form of payment,
our system can be used for banking, healthcare management, money transfers, voting and identification.

Our transaction processing services in South Africa include EasyPay, a leading merchant processor and bill payment platform
and a fixed and mobile ATM infrastructure. We deliver our financial inclusion products and services through our UEPS-based core
banking system, providing a low-cost, biometrically secure transactional bank account to our customers, and distributing a number
of financial, telecom and other value-added products through this platform in order to garner a greater share of wallet. In South
Africa, we deploy this system under the brand EasyPay Everywhere, or EPE, and at June 30, 2020, we had approximately 1 million
active customers on the platform.

Our technology businesses include the development and deployment of our UEPS and Mobile Virtual Card, or MVC, solutions,
cryptographic solutions including the STS-6 standard for utility vending solutions, hardware security modules or HSM, chip and
subscriber identity module, or SIM, cards, and the reselling of point of sale equipment.

All references to “the Company,” “we,” “us,” or “our” are references to Net 1 UEPS Technologies, Inc. and its consolidated
subsidiaries, collectively, and all references to “Netl” are to Net 1 UEPS Technologies, Inc. only, except as otherwise indicated or
where the context indicates otherwise.



Market Opportunity

Secular shift to electronic payments: Globally, there is a secular shift from cash and checks to various forms of electronic
payments and while most developed economies such as South Korea, Sweden, the U.S. and Australia perform the majority of their
consumer payments electronically, developing economies such as Egypt, Indonesia, India and The Philippines remain largely cash
driven countries. South Africa too, remains predominantly a cash-based economy, with an estimated 60% of consumer payments
made in cash. This is similar to other emerging economies such as Turkey and Brazil, where there continues to be a secular shift
from cash to electronic payments.

Cash Payments as a % of Consumer Retail Payments by Country (2018)
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Consumer financial services for the unbanked: Our focus is on the Living Standards Measure, or LSM, 1-6 population in South
Africa, which represents approximately 26 million adults in the country. Our total addressable market for consumer financial
services is an estimated ZAR 57 billion including transactional banking, short-term and unsecured lending, and insurance.

Total Addressable Market for Consumer Financial Services in South Africa for LSM 1-6
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Source: South African Reserve Bank Long-Term Insurance Industry (2017), Solidarity Bank Charges Report (2019), Finscope South Africa (2013), NCR Consumer
Credit Report (2019)

With our smart card and mobile technologies, we are able to offer affordable, secure and reliable financial services, such as
transacting accounts, loans and insurance products, to these consumers and alleviate some of the challenges they face in dealing with
the informal sector, while also allowing them to build a credit history and gain access to the broader formal financial services
industry.



Merchant payment and financial services for micro, small and medium-sized enterprises, or MSMEs: Bill payments are an
attractive customer acquisition channel and we are one of the leading bill payment platforms in South Africa. Our total addressable
market for merchant payment and financial services is an estimated ZAR 100 billion including bill payments, merchant payments,
and merchant lending.

Total Addressable Market for Merchant Payment and Financial Services in South Africa for MSMEs
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Source: Genisis Analytics (2018), BIS Data, Electrum, IFC Report (The Unseen Sector — A report on the MSME Opportunity in South Africa)

MSMEs typically fall into the underbanked category due to cumbersome and costly efforts required to secure banking
relationships, payment processing and credit. According to “Digital banking for small and medium-sized enterprises—Improving
access to finance for the underserved, on Digital Banking for Small Businesses”, a report prepared by Deloitte, several factors drive
low financial inclusion of MSMEs, including 1) limited financial infrastructure, such as poor coverage by credit bureaus, that limit
availability and cost of securing credit; 2) inadequate distribution channels that limit banks from reaching and servicing MSMEs in
either the physical or digital space; 3) lack of cash-flow visibility that force banks to adopt stringent collateral-based credit risk
models which hinder lending to MSMEs without collateral; and 4) regulations and compliance costs that adversely impact banks
from serving small customers and invariably drive up costs.

These inefficiencies have created an opportunity for neo-, or challenger, banks and fintech companies to improve reach and
coverage for MSMEs and accelerate access to, and reduce cost of, banking and financial services. Estimates suggest that
approximately 33% of South Africa’s 700,000 formal MSMEs are unable to accept electronic payments. Tier 1 merchants are
actively serviced by the large local banks while Tier 2 to 4 merchants are underserved.

Our Strategy

Our vision is to build and operate a leading South African fintech platform offering payment processing and financial services
to underserved merchants and consumers.

Our core purpose is to improve people’s lives by bringing financial inclusion to South Africa’s underbanked customers and
helping small businesses access the financial services they need to prosper. We achieve this through our unique ability to efficiently
digitize or tokenize the expensive and difficult -to-achieve last mile of financial inclusion and to provide a full-service fintech
platform to address each of the market opportunities we have identified.

End-to-end fintech platforms layer multiple services into their merchant and consumer propositions, increasing revenue and
customer stickiness. In South Africa, our core competencies are centered around the provision of low-cost financial services to
underserved consumers and payment processing.

Low-cost financial services to consumers—We provide a suite of low-cost financial services to the underserved and unbanked
customers today, through a combination of digital and brick-and-mortar distribution platforms. We provide unsecured micro-credit,
transactional banking, funeral insurance and airtime and value-added services.

Payment processing—Our core technologies include UEPS, which leverages biometric authentication, last-mile distribution,
and cash handling/distribution to enable payments and EasyPay, which is a transaction switch and bill payments platform. We also
own and operate POS and ATM networks.

We aim to increase the adoption of our existing services by expanding our cardholder base and our transacting network, and to
increase our service offerings by developing new products and distribution networks and by forging partnerships with industry
participants who share our vision and can accelerate the implementation of our business plan. Where appropriate, we expect to
supplement our platform with strategic acquisitions and investments.
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A Comprehensive and Complementary Fintech Platform in South Africa

VAS Platform

Bill Payment

Prepaid Electricity

Prepaid Airtime

Competition

We intend to differentiate our value proposition for our end-users by offering a seamless financial and technology platform for
underserved consumers and small merchants while leveraging a multichannel distribution network. In South Africa, there are
competitors for individual products, services or technologies, though few, if any, with an end-to-end offering, particularly for our
target customer segments.

For consumers, there are a number of traditional and digital providers of low-cost transactional bank accounts and micro
financial services. These include the large South African banks such as FNB, Standard Bank, Absa, Nedbank and Capitec, the South
African Post Office, or SAPO, and digital banks such as African Bank and Tyme. Other financial services providers include Old
Mutual, Sanlam, Capfin, Letsatsi, Bayport and Finbond.

For EasyPay, our South African transaction processing business, competitors include BankservAfrica, UCS, eCentric and
Transaction Junction. BankservAfrica is the largest transaction processor in South Africa, which processes all transactions on behalf
of the South African banks and processes more than 2.5 billion transactions annually.

In the South African ATM network market, we compete against the South African banks, ATM Solutions and Spark ATM
Systems, who collectively have a market share in excess of 90%.

Intellectual Property

Our success depends in part on our ability to develop, maintain and protect our intellectual property. We rely on a combination
of patents, copyrights, trademarks and trade secret laws, as well as non-disclosure agreements to protect our intellectual property.
We seek to protect new intellectual property developed by us by filing new patents worldwide. We hold a number of trademarks in
various countries.



Financial Information about Geographical Areas and Operating Segments

Note 22 to our audited consolidated financial statements included in this annual report contains detailed financial information
about our operating segments for fiscal 2020, 2019 and 2018. Revenues based on the geographic location from which the sale
originated and geographic location where long-lived assets are held for the years ended June 30, are presented in the table below:

Revenue" Long lived assets'"
2020 2019 2018 2020 2019 2018
(as (as
restated)® restated)®

$'000 $'000 $'000 $'000 $'000 $'000
South Africa 145,956 156,385 432,862 68,521 141,235 493,902
South Korea - - - - 149,390 177,388
Liechtenstein (Bank Frick) - - - 29,739 47,240 48,129
India (MobiKwik) - - - 26,993 26,993 26,917
Rest of the world 5,041 9,842 26,713 9,119 9,739 41,597
Total 150,997 166,227 459,575 134,372 374,597 787,933

(R) The South Africa and total amounts for 2019 and 2018 have been restated by $2,689 and $ 2,540, respectively, to correct
the misstatement discussed in Note 1 to our audited consolidated financial statements.

(1) Fiscal 2019 and 2018 impacted by the disposal of our Korean operations in fiscal 2020 and the disposal of DNI in fiscal
2019. Both of these businesses have been reported as discontinued operations, refer to Note 3 to our audited consolidated financial
statements.

Employees
Our number of employees allocated on a segmental basis as of the years ended June 30, are presented in the table below:

Number of employees

2020 2019" 2018"
Management 167 179 214
South African transaction processing 769 869 1,902
International transaction processing 94 80 90
Financial inclusion and applied technologies® 1,845 1,761 3,275
Total 2,875 2,889 5,481

(1) Fiscal 2019 and 2018 excludes employees related to our Korean operations that were sold in fiscal 2020 and fiscal 2018
excludes employees related to DNI which was sold in fiscal 2019. Both of these businesses have been reported as discontinued
operations, refer to Note 3 to our audited consolidated financial statements.

(2) Financial inclusion and applied technologies includes employees allocated to corporate/ eliminations activities.

On a functional basis, four of our employees were part of executive management, 26 were employed in sales and marketing,
148 were employed in finance and administration, 217 were employed in information technology and 2,480 were employed in
operations. Our staffing levels have reduced significantly from fiscal 2018 following the expiration of our SASSA contract in
September 2018.

Corporate history

Netl was incorporated in Florida in May 1997. In 2004, Netl acquired Netl Applied Technology Holdings Limited, or Aplitec,
a public company listed on the Johannesburg Stock Exchange, or JSE. In 2005, Netl completed an initial public offering and listed
on the NASDAQ Stock Market. In 2008, Netl listed on the JSE in a secondary listing, which enabled the former Aplitec
shareholders (as well as South African residents generally) to hold Netl common stock directly.

Available information

We maintain a website at www.netl.com. Our annual report on Form 10-K, quarterly reports on Form 10-Q, current reports on
Form 8-K, and amendments to those reports are available free of charge through the “SEC filings” portion of our website, as soon as
reasonably practicable after they are filed with the SEC. The information contained on, or accessible through, our website is not
incorporated into this Annual Report on Form 10-K.

The SEC maintains a website at www.sec.gov that contains reports, proxy and information statements, and other information
regarding issuers that file electronically with the SEC.
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Our Executive Officers

The table below presents our executive officers, their ages and their titles:

Name Age Title

Herman G. Kotzé 50 Chief Executive Officer and Director

Alex M.R. Smith 51 Chief Financial Officer, Treasurer, Secretary, and Director
Philip S. Meyer 63 Managing Director: International Payments Group

Nanda Pillay 49 Managing Director: Southern Africa

Herman Kotzé has been our Chief Executive Officer since May 2017 and was our Chief Financial Officer, Secretary and
Treasurer from June 2004 to February 2018. As we previously announced, Mr. Kotz¢é will leave the Company at the end of
September 2020. From January 2000 until June 2004, he served on the board of Aplitec as Group Financial Director. Mr. Kotzé
joined Aplitec in November 1998 as a strategic financial analyst. Prior to joining Aplitec, Mr. Kotzé was a business analyst at the
Industrial Development Corporation of South Africa. Mr. Kotzé has a bachelor of commerce honors degree, a post graduate diploma
in treasury management, a higher diploma in taxation, completed his articles at KPMG, and is a member of the South African
Institute of Chartered Accountants.

Alex M.R. Smith has been our Chief Financial Officer, Treasurer and Secretary since March 2018. As we previously
announced, Mr. Smith will serve as our interim Chief Executive Officer after Mr. Kotzé’s departure and until the appointment of a
new chief executive officer. Mr. Smith joined Allied Electronics Corporation Limited, or Altron, a JSE-listed company in 2006 and
from August 2008 until February 2018, served as a director and its Chief Financial Officer. Prior to joining Altron, Mr. Smith
worked in various positions at PricewaterhouseCoopers in Edinburgh, Scotland and Johannesburg from 1991 to 2005. Mr. Smith
holds a bachelor of law (honours) degree from the University of Edinburgh and is a member of the Institute of Chartered
Accountants of Scotland.

Philip Meyer has been the Managing Director of IPG since February 2018. Mr. Meyer has worked in the payments industry for
over 20 years. He founded Transact24, one of our subsidiaries, and prior thereto, was Chief Executive: Information Technology and
New Media for Naspers, a global media group. Mr. Meyer is a qualified engineer with a master’s degree in engineering (electronic)
and has a postgraduate diploma in strategic management. Mr. Meyer is registered with the Engineering Counsel of South Africa, is a
member of the South African Institute of Electrical Engineers and is also a member of the Digital, Information &
Telecommunications Committee and Asia & Africa Committee, Hong Kong General Chamber of Commerce.

Nanda Pillay joined us in May 2000 and is responsible for our Southern African operations, including Financial Services,
EasyPay, and SmartSwitch Botswana.



ITEM 1A. RISK FACTORS

OUR OPERATIONS AND FINANCIAL RESULTS ARE SUBJECT TO VARIOUS RISKS AND UNCERTAINTIES,
INCLUDING THOSE DESCRIBED BELOW, THAT COULD ADVERSELY AFFECT OUR BUSINESS, FINANCIAL
CONDITION, RESULTS OF OPERATIONS, CASH FLOWS, AND THE TRADING PRICE OF OUR COMMON STOCK

Risks Relating to Our Business

The COVID-19 pandemic has disrupted our business. We are unable to ascertain the impact the
pandemic will have on our future financial position, operations, cash flows and stock price.

Our business has been, and continues to be, impacted by government restrictions and quarantines related to COVID-19. Like
many other companies, we have been subject to government-imposed restrictions on, among other things, pricing for certain
products and services and our ability to sell certain “non-essential” services. For example, until June 1, 2020, the restrictions
imposed by the South African government suspended our lending and other financial services activities, and imposed limitations on
the level of banking-related fees that we were permitted to charge our customers, which consequently impacted our business. Most
employees in South Africa, including many of our employees, were required to work from home following the publication of
government-imposed restrictions. Governments, including the South African government, have recommended that employees
continue to work from home even after mandatory quarantine requirements were relaxed. As a result of the work from home
environment, we face additional challenges providing employees with secure remote access to computer networks as well as
initiating and accepting instructions via e-mail or other electronic media. Responsible action to combat the spread of the COVID-19
pandemic may impact productivity and introduce new operating risks to us, our business partners, customers and suppliers.

Our business model depends on the expansion of our financial services activities in South Africa and relies on face-to-face
interactions with our customers. As a result of the restrictions described above, our business was significantly and adversely
impacted during the fourth quarter of fiscal 2020. In particular, we were unable to charge fees for certain transactions and were not
permitted to originate loans or sell insurance policies through face-to-face interactions for a period of time. Going forward, we
believe that our business activities will be adversely impacted if stricter restrictions are reintroduced to combat the spread of the
pandemic. Furthermore, should there be an increase in mortality rates across our customer base, we may see an increase in microloan
defaults and funeral policy claim payouts.

In addition to the adverse consequences on our business as described above, the pandemic has impacted global markets,
including reduced economic activity and increased market volatility. Our stock price may be influenced by these events.

We are unable to accurately predict the impact of the pandemic and government-imposed restrictions on our future financial
position, results of operations, cash flows and stock price. Circumstances may change rapidly as matters related to the pandemic
evolve.

We have recently modified our business strategy to focus on South Africa, and to exit or reduce our
activities outside the African continent. Our future success, and our ability to return to profitability and
positive cash flow is substantially dependent on our ability to implement this strategy successfully.

During the last several months, our board has conducted an extensive review of our business strategy and operations. After
completion of the strategic review in July 2020, our board has determined to focus on our South African operations and other
business opportunities in South Africa and to a lesser extent, the rest of the African continent, and to exit or reduce our presence in
other geographies. Our future success will depend on our ability to deploy the significant levels of cash generated from our recent
asset dispositions effectively and efficiently. Any new businesses that we acquire or strategic investments that we make may not
generate the level of returns that we expect them to generate. Further, we may face difficulty in optimizing the disposal of our non-
African assets and operations. Therefore, we cannot assure you that we will be able to implement our new strategy successfully and
return to profitability and positive cash flow.

Even if we do return to profitability, achieving net income does not necessarily ensure positive cash flows. Future periods of
net losses from operations could result in negative cash flow and may hamper ongoing operations and prevent us from sustaining or
expanding our business. We cannot assure you that we will achieve, sustain or increase profitability in the future and if we do not,
our business will be materially and adversely affected. In addition, the price of our common stock, which has declined substantially
over the past several years, may not recover or decline even further if we do not successfully execute our new strategy.

Further, as we exit our other non-core operations and strategic investments, we may have charges associated with the write-
down of assets and closure of certain of the regulated entities we operate may adversely impact our relationship with regulators. It
may be difficult to dispose of some or all of these operations or investments on acceptable terms, if at all.



We face challenges in transforming our South African operations to a business-to-consumer model
through our various bank account products and ATM infrastructure.

Following the conclusion of the SASSA contract on September 30, 2018, we refocused our resources and technology on the
provision of financial inclusion services to our target market. In particular, we enabled our mobile ATM payment infrastructure to
become part of the South African National Payment System and concentrated on taking our ATMs to the rural populations of South
Africa so that they have the same access to financial inclusion as they had during the tenure of our contract, without the many
inconveniences and inefficiencies of SASSA’s new payment model. While we believe that our financial services offerings are
convenient and cost-effective, the success of our strategy will depend on the extent to which South African customers continue to
use our financial products and services on a widespread basis.

Factors that may prevent us from successfully operating and growing our South African financial services business include, but
are not limited to:

* reduced adoption and utilization of our EPE accounts and related products and services;

* insufficient utilization of our ATM infrastructure, especially our mobile ATM infrastructure;

* inability to access sufficient funding for our ATM infrastructure;

e competition in the marketplace;

*  restrictions imposed by SASSA or government on the manner in which recipients may transact;

* additional and/or protracted legal proceedings with SASSA or other parties;

e political interference;

e changes in the regulatory environment;

* dependence on existing suppliers to provide the hardware (such as ATMs, cards and POS devices) we require to execute
our rollout as anticipated;

* logistical and communications challenges; and

* loss of key technical and operations staff.

CPS has been involved in continuous litigation for a number of years in relation to its contract with
SASSA. Two of these cases may present a risk to us if a court were to hold us responsible for CPS’
liabilities.

The first case relates to the February 2020 order of the Constitutional Court of South Africa, or Constitutional Court, the
highest court in South Africa, rejecting CPS’ appeal of a lower court judgment ordering CPS to repay SASSA more than ZAR 316
million, plus interest, of contract implementation costs reimbursed to CPS in 2014, thus exhausting CPS legal remedies in this case.
Because CPS’ liability on this judgment substantially exceeds the value of its assets, CPS has, pursuant to a resolution of its board,
been placed into business rescue, which is a South African process similar to a Chapter 11 bankruptcy proceeding. SASSA is
seeking to set aside the business rescue and has brought an application to liquidate CPS instead in order to hold inquiries into the
affairs of CPS. Refer also to “Item 3.—Legal Proceedings—CPS placed into business rescue and SASSA application to place CPS
into liquidation.”

The second case arises from the 2012 order of the Gauteng Division of the High Court of South Africa, or High Court,
declaring the invalidity of the SASSA contract and requiring CPS to file a financial statement, to be audited by independent auditors,
detailing CPS’ revenues earned, expenses incurred and profits derived from the SASSA contract. After CPS filed two independent
audit verification reports (and after SASSA filed one such report as well), Freedom Under Law, or FUL, a South African non-
governmental organization, made an application to the Constitutional Court alleging that CPS underreported its profits from the
SASSA contract and 