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Helping people live their
lives in a less stressful way
by helping them look after
what's important to them.

During 2015, CPP has continued to
provide services to customers who
may have concerns about, or may
- have actually suffered some sort of
personal loss; had their wallet stolen,
suffered an attack on their identity,
maybe lost or damaged their mobile
phone or simply lost a bunch of
keys. We will continue to provide
such services, however in the future
as our assistance-based propositions
evolve we want to help people to
avoid those situationsin the first
place; to provide peace of mind for
our customers, helpingthem go about
their livesin a less stressful way.



Financial highlights

A year of significant transformation

Revenue
(continuing & discontinued operations)

£89.9m

(2014: £108.8m)

Underlying operating profit/(loss)?
(continuing & discontinued operations)

£8.9m

(2014: £(0.6)m)

Underlying operating profit*
(continuing operations)

£6.9m

(2014:£2.8m)

Reported profit/(loss) for the year
(continuing & discontinued operations)

£20.8m

(2014: £(6.7)m)

1. Underlying operating profit/(loss) excludes exceptional items and Matching Share Plan charges.
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Basic earnings/(loss) per share
(continuing & discontinued operations)

2 72 pence

(2014:(3.94) pence)

Net assets/(liabilities)

£10.0m

(2014: £(30.9)m)

Operational highlights

Clear strategic initiatives implemented to enhance
the customer experience and value propositions -
creating a business platform from which to drive
sustainable growth

Created a stable financial platform, improved
liquidity and reduced costs

New executive team in place - Stephen Callaghan
as CEO and Michael Corcoranas CFO

Structural reorganisation complete to create a
more dynamic business with greater accountability,
supported by the appointment of many high
impact colleagues

Ceased provision of non-core and historically
unprofitable airport lounge access services
(Airport Angel)

Implementing a new, transformational I'T system
in the UK which will drive significant improvements
in2016

Focus on bringing to market new, innovative product
propositions with global appeal; the first due to launch
inQ2 2016

Winner of the Institute for Turnaround ‘Listed
Company Turnaround of the Year' award in
November 2015
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At a glance

CPP has made progress over the

last year to maintain a meaningful
presence in the markets that are well
established and to grow in those

that present opportunities. With Group
backing we provide local execution

and support to our Business Partners,
keeping our customers’' needs at

the heart of what we do.

Group revenue

® UK &lreland? £56.1m
® Europe & Latin America £25.5m
® Asia Pacific £8.3m

1. From continuing and discontinued operations.
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Operational review
pages 20 and 21

Our services

Established

Personal items Identity

Phones, credit and debit Identity theft continues to

cards and keys are indispensable. grow and is increasingly complex.
Our cover means that wherever Our customers are alerted to

our customers are in the world, changesin their credit file and
one call to CPP will resolve risks to their data online knowing
a stressful situation. that personalised support will

step in torestore their identity.
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>30yrs 72.9%

protecting customers annual renewal rate

>700 3.8m

employees worldwide live policies worldwide

Growing Developing

Legal, protection and New propositions

automotive assistance Our research found that helping
Whether home or abroad, getting people look after things that are
the right support in times of need important to them is something
is critical. We help our customers they value; physical things and
avoid expensive legal fees and datarelated things. We have
manage the impact of an assault. prototypes and plan to launch
Our propositions mean that new servicesin 2016.

customers are supported in
difficult circumstances.
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Our business model

and strategy

Our strategy has evolved in 2015. We are moving from primarily
providing insurance-backed products that assist customers
when they encounter a problem, to an organisation that will help
to prevent those stressful situations from occurring in the first
place, or help remedy them before they become arealissue.

Historically CPP has worked exclusively through
Business Partners to reach consumers. However,
we see opportunitiesin 2016 and beyond to engage
directly with consumers with enhanced digital
propositions as well as through Business Partners.
Informed by extensive global insight-led market
research, work has been done in the past year to
prepare us for a new strategy and approach.

Our 2015 focus has been on: cost management,
opportunities for future revenue growth, and
business transformation. Through this lens we
have laid the foundations for our future.

“I've been delighted with the
clear appetite for change inside
the business. The foundations
we have put in place during the
year, together with a significant
cultural shift, provides us with
a great platform to develop the
businessin 2016.”

Stephen Callaghan, Chief Executive Officer

Cost management
Streamlining our costs effectively is vital for our
sustained success.

Opportunities for future revenue growth
Customer-centric propositions relevant to

our markets, attracting new Business Partners
outside of our traditional financial services sector
and maintaining strong existing relationships
isa priority.

Business transformation

Significant changes to internal processes and
workflow, IT systems, management structures and
the introduction of high impact key personnel have
been made. The systems and processes that drive
our business growth have been reviewed, developed
and adapted in 2015 to ensure that we are on track.

Our priorities for 2016

- Show incremental value to our customers
by offering them simplified and consistent
product benefits at alower price point.

- Launch our direct to consumer propositions
across our geographies.

- Develop our digital technologies to facilitate
multi-channel customer interactions reaching
customers in ways that work for them.

- Implement performance marketing in support
of our new digital go-to-market focus.
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Our approach places
customers at the centre
of our business model
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Channels

Appropriate routes to market that
demonstrate cultural understanding
and takes into consideration consumer
need and the way in which they want to
engage with the business.
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Customers

pel'formaﬂce
Marketin®

Propositions

Developing consumer-focused
propositions that embrace digital
technology and help customers

manage what's important to them.
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Performance marketing

Through innovative direct to consumer
propositions our performance marketing
approach will ensure we are sensitive to
the geographies in which we operate and
via test-and-learn methodologies, we
will optimize our performance and
create sustainable growth.



Chairman’'s statement

The start of anew era for CPP

Roger Canham
Chairman

[joined the Board of CPP in May 2015 and in my
first year  have spent time with the leadership team
developing an in-depth knowledge of the Group.
CPP has come through a very challenging few years
since the FSA investigationin 2011.

The newly formed Executive Team, under the
leadership of Chief Executive Officer Stephen Callaghan,
isnow complete and they are operating at pace,
demonstrating the required focus to take us forward
and realise our potential to be a global business with
a sustainable and profitable outlook.

The equity funding at the beginning of the year,
whilst concurrently restructuring the Group's liabilities
and refinancing its debts, was a critical activity to
establish a solid foundation. The successful completion
provided the Group with a stronger and more stable
financial footing and signalled the start of a new era
for CPP. Results at the half-year demonstrated that
the new Executive Team was also getting to grips with
some of the more gritty aspects of a turnaround situation:
discontinuing businesses that were not performing
and had little prospect of being profitable, focusing
on cost control and revenue generation in parts of the
Group where there was opportunity to do so, whilst
undertaking business transformation activities and
IT system changes. The team has made real progress
during 2015 reflected in a set of results that show
what can be achieved with focused execution.

CPPGroup Plc Annual Report & Accounts 2015



Atthe heart of CPP are our colleagues. They

have real passion, want to go the extra mile for our
customers and they are committed to the business.
Ensuring that we continue to provide opportunities
for our people by both developing existing colleagues
and attracting new talent to the business remains

a key priority. By so doing, the Group will be better
placed to capitalise on the opportunities that lie
ahead. As Chairman, [ participated in an extended
leadership team development programme in
October during which the team were given methods
and techniques to make them more impactful as
individuals and as business leaders. It was an
inspirational activity and I continue to provide my
full support to the Executive Team in this regard

as they deepen and broaden their colleague
engagement and development programme during
2016.Itis only by having the right people and doing
theright thing by customers that we create real
impact and deliver sustainable value to our
shareholders and other stakeholders.

CPP has also added to the new Executive Team.
Having secured the services of Stephen Callaghan
as Chief Executive Officer (CEO) during the first
half of the year, in the second half we appointed our
new Chief Financial Officer (CFO), Michael Corcoran.
Michael has extensive international and regulated
business experience and expertise in managing
strongfinancial, operational, governance and
compliance frameworks. Additional executive hires
before year end included a new Chief Marketing
Officer and Chief Technology Officer.

Board changes

There have been a number of Board changes during
the year, not least my own appointment in May
before taking over as Chairman in July. We welcome
Abhai Rajguru as Chairman of our Audit Committee
and as a member of the Risk and Compliance
Committee. Abhai brings years of experience at

a senior level in the financial services sector and
additionally possesses a wealth of digital and
technology knowledge to complement our insight
and proposition development activities. Ruth Evans
resigned after the year end to allow her more time to
focus onher other portfolio roles. Shaun Astley-Stone
has extended his duties in support of the Board and
is now Chairman of the Remuneration Committee
as well as holding the office of Senior Independent
Director. We will continue to evaluate opportunities
to strengthen the Board with individuals that
have relevant experience and will add value.

The Board's focus is now very much one of
supporting the management teamas they introduce
anew digital range of products, and enter into
dialogue with the FCA regarding its existing and
new product offerings to customersin the UK.

>

Corporate governance
pages 29 to 41
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General meeting
Asannouncedon 21 March 2016, Schroder
Investment Management Limited (Schroders)
hasfiled a notice requisitioning a general meeting
of the Company's shareholders (the Requisition).
The Requisition proposes resolutions to remove the
CEO and current Non-Executive Directors from the
Board and to replace them with individuals proposed
by Schroders. It is believed that Schroders are
working with Mr Hamish Ogston, one of the Group's
major shareholders and founder of the Company.
The Board is surprised by the Requisition given
the significant improvement in the Group's
performance and the strongrise in the share price
since the new management team have beenin
place. The Board does not believe that the actions
proposed would be in the best interests of CPP’s
customers, employees or other shareholders.
The Requisition, if successful, will likely have a
detrimental impact on the future strategy and
performance of the business.

Looking ahead

Notwithstanding the Requisition, a priority for
me and the leadership team will be to ensure that
an appropriate culture continues to exist in the
Group underpinned by the necessary governance
structure to support the business.

2015 was a year during which remedial actions,
team building and clinical execution have resulted
inunderlying transformational business and
cultural changes to CPP in addition to a set of
improved financial results. Leadership is to be
congratulated on bringing colleagues on a journey
which has delivered confidence, commitment
and high energy levels across the Group. Looking
forward, I am convinced that the strategic direction
already set will deliver on the promise of creating
aglobal assistance business whose mission is to
help customerslook after the things that are
important to them.

Roger Canham
Chairman
6 April 2016

“Itisonly by having the
right people and doing the
right thing by customers
that we createreal impact
and deliver sustainable
value to our shareholders
and other stakeholders.”

Roger Canham, Chairman



Chief Executive
Officer’s statement

Stephen Callaghan
Chief Executive Officer

10

Iwas appointed Chief Executive Officer on 30 July 2015
and [ continue to be firmly focused on establishing
anew strategic and operational plan for the business,
creating theright culture, building the right team to
execute that strategy and providing the required level
of high impact leadership to propel us forward.

CPP has operations in established markets such
as the UK, Spain, Germany, [taly and Portugal as well
asin emerging markets India, Mexico, Malaysia, Turkey
and China. [ have spent a considerable amount of time
with colleagues across the business and [ have visited
country operations to understand how they are run,
to see where we can make investments to improve
performance, identify where additional opportunities
may lie, and determine where we may be able to create
operational leverage and savings across the Group.

CPPGroup Plc Annual Report & Accounts 2015



Understanding immediate challenges
My initial focus was to carry out a fundamental
business review to determine what could be done
toreduce cash burn, to create a more profitable
cash generative business in the short term and
to put that cash to good use with the objective
of creating a sustainable growth platform for the
future. During 2015 we ceased our non-core and
historically unprofitable travel services business,
Airport Angel, reworked the basis of our commercial
relationships with banks in the UK and improved
our revenue performance where we were able
-whilst reducing costs wherever it made sense.
We worked hard to improve our customer
experience and we were able to track
improvements in renewal rates.

In addition to the financial measures, we
also focused on bringing about changes to our
UK business processes and technology platform;
our business transformation plan hits an important
milestone in summer 2016 when the new systems
golive.

Addressing the past

CPP has endured a number of challenging years,
particularly in the UK. In 2015 we have seen the UK
business undergo many organisational, people and
operational changes to fix issues that have been so
damaging to our reputation. A new UK leadership
team has been established operating to a change
agenda at pace to ensure the business conduct and
practices of the past are not repeated.

Following discussions with the FCA, the
Company must demonstrate that management
practices and shareholder influence of the past no
longer exist, before reinstatement of regulatory
permissionsin the UK will be considered.
Reinstatement of regulatory permissions remains
akey part of the Group's strategic plans.

Alreadyin 2016, we have had initial engagement
with the FCA to agree a phased plan which will see
UK customers receive better value via areduction
in renewal premiums and enhanced benefits for
regulated products. This has been facilitated by
changes in our commercial relationships with
Business Partners. Customer research shows a
strong desire for product simplification which we
plantoimplement in summer 2016 and with new
systems live, we hope to sell the enhanced products
tonew customersin the UK through digital channels.

Strategic report Chief Executive Officer’s statement

During the FCA engagement we will actively
demonstrate that the UK business has rehabilitated
itself and now places the customer at the heart of
our operations with the appropriate culture, controls
and oversight befitting a regulated financial
services business.

Putting the customer at the heart of what we do
We have carried out extensive research into
customer needs on an international scale, not only
restricted to countries where CPP has a presence.
The findings provide insight into customer fears
about losing track of things, their anxiety over
personal details being compromised online, and the
preferred methods of interaction with the business.
Responding to this, we have developed new
products that will be available globally and have
evolved our communications channels to include
self-service websites and mobile applications to
complement our telephony services.

In 2016, we will launch CPP's first ever 100%
digital product with global reach and we aim to
have customerslive in five CPP geographies by
the end of the year - both direct to consumer and
in conjunction with Business Partners. Our new
and highly innovative product, Owl, signifies a
step change for CPP. It provides peace of mind for
our customers by monitoring key personal data on
the dark web, providing customers with alerts via
email or SMS in the event of a compromise, and
offering guided support to get them back on track
inaway that is appropriate and meaningful.

“In 2015 we have seen the
UK business undergo many
organisational, people and
operational changes to fix
issues that have been so

damaging to our reputation.”

Stephen Callaghan,
Chief Executive Officer

o

New proposition launch
pages 18 and 19
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Chief Executive Officer’'s statement
continued

72.9%

annual renewal
rate

>700

employees
worldwide

>3.8m

live policies
worldwide

Towards an efficient and effective organisation
To provide more direct accountability, the business
structure was reorganised early in 2015. The regional
management layer was removed to create a structure
more appropriate for abusiness of our size. This brings
the Group executive closer to operations across our
geographies and allows me to work directly with
small teams to get things done. This helps us gain
pace with our initiatives and accelerate progress.

Our strategic approach is described on three
axes; innovative proposition development, channel
partner development and performance marketing.
The associated technology and proposition
developments are being led by our new Chief
Technology Officer, in close partnership with a
newly created Group Product and Proposition team.
New channel partner opportunities are being
explored in automotive, consumer finance, utility,
telecommunications, healthcare and travel sectors
led by our Chief Commercial Officer and his directly
reporting Country Managers.

Whilst financial Business Partners continue to
be part of our strategy, research shows that broader
market opportunity exists for a wider partnership
approach. The appointment of a Chief Marketing
Officer at the end of 2015 allows us to establish a
central performance marketing capability, creating
reusable marketing tools and knowledge base
to support countriesin the launch of new
propositions, and to establish playbooks for
direct to consumer marketing.

“Our strategic approach

is described on three axes;
innovative proposition
development, channel
partner development and
performance marketing.”

Stephen Callaghan,
Chief Executive Officer

12

Leadership and culture fit for the future

Much of the progress seen at CPPin the past

12 months has been achieved with the existing
capacity and resources already in the business,
including over 700 employees and a similar
number of dedicated customer service agents.
However, leadership at every level is striving

to effect change, increase momentum and
create impact. We must continue to strive to be
acommitted, trusted organisation that provides
avaluable service toits customers. As a part of
our culture shift we have embedded our colleague
derived core values of Commit, Collaborate and
Perform across the organisation. This is supported
by regular communications celebrating great
behaviours and achievements. We also continue
tofocus on governance, leadership, controls and
to ensure that our product offerings are designed
to meet customer need.

Group performance - a stronger,

more profitable platform

The financial results for 2015 are much improved.
They demonstrate areturn of confidence and signal
significant progress at CPP. We are now trading
from an improved and effective platform and we
have plans to further embrace digital technologies
to allow customers multi-channel access to services.
However, challenges remain and there continues
tobe work to do for the Group torealise its strategy.
Consequently, there is some uncertainty whilst
this work is ongoing and new propositions are
launched globally. The Group remains confident

in the direction it is heading and understands the
importance of maintaining momentum inthe
delivery of our plans.

=)

Our people
pages 14 and 15
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Our global operations are making progress. During
2015 we recorded new business success in Spain
by developing a new Business Partner relationship
inthe Automotive sector. In India, we have entered
the Non-Banking Financial Services sector,
providing new assistance and repair services to
mobile phone users and in Turkey we have
continued to develop our ATM channel to market
for customer acquisition for our Card Protection
product. Having appointed new management in
Mexico, we are rebuilding confidence and have
been successful in winning back Business Partners
and customers.

Asexpected, Group revenue from both continuing
and discontinued operations has reduced in the year
to £89.9 million (2014: £108.8 million) reflecting
the natural decline in the UK renewal book whilst new
regulated sales remain restricted. The underlying
operating profit from continuing and discontinued
operations has however, increased to £8.9 million
(2014: £0.6 million loss). This underlying operating
profit performance is a result of several initiatives
including ongoing and new cost control scrutiny,
adopting a new basis for commission payments
for Business Partners, and some benefits driven by
management action during the closure of Airport
Angel. Underlying operating profit from continuing
operations only is £6.9 million (2014: £2.8 million).
Following the equity raise and debt restructure
atthe beginning of 2015 the Group's net funds
position has improved significantly to
£37.6 million (2014: £7.9 million).

During 2016, the business intends to further
invest in the necessary capability to support
accelerated growth and introduce reduced
renewal premiums in the UK. The full benefit
of thisinvestment is expected in a period
beyond the next financial year.

The Group’s annual renewal rate has increased
t072.9% (2014: 71.4%) reflecting the value
customers continue to place on our products.

The live policy base has reduced to 3.8 million
(2014: 5.1 million) mainly due to a decline in UK
wholesale policies, which includes the closure of
Airport Angel.

Strategic report Chief Executive Officer’s statement
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Final word

We have made significant
progressin 2015 that [ believe
will shape and positively
impact the long term future
development of the Group.

We have theresources
available for usto develop

and implement our strategy
which in turn will build our
future. These resultsreflect
anew beginning for CPP and
Iwould like to thank colleagues
worldwide for embracing the
changes with such enthusiasm
and personal commitment.

Stephen Callaghan
Chief Executive Officer
6 April 2016
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Our people

The spirit of CPPis captured in the culture we strive
for: enthusiastic, committed, energised colleagues
taking action to move us forward on our growth
agenda and placing our customers at the heart of
everything we do. Our people strategy focuses on
building capability, encouraging positive behaviours,
developing our talent, strongleadership and utilising
new, innovative techniques that will enable our
colleagues to be in the best possible state to deliver
sustainable revenue growth.

Colleague age groups (%)

® 18-20 2
® 21-30 29
® 31-40 30
® 41-50 27
® 51-60 11

61+ 1

Gender split (%)

® Female 59

Male 41
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Our talent

In 2015, progress was made in developing and
attracting talent to ensure we have the right people
in place to deliver our plans. Executive roles such
as the Chief Commercial Officer and Chief Operating
Officer, along with other high impact leadership
positions were filled internally by enthusiastic and
committed colleagues who provide a continuity
platform from which the organisation can
accelerate growth.

This foundation has been strengthened by
attracting new talent to both Group and Country
roles. Group appointments include a Chief Technical
Officer and Chief Marketing Officer. We have a new
Country Manager in Mexico and a number of local
Commercial Director and senior management roles
across the Group. All of them are highly experienced,
skilled, impactful people who chose to join CPP
to help transform the business and deliver on
our ambitions. Further senior appointments
are expected across all marketsin 2016.

Our sponsorship programme supports talent
development through sharing expertise and best
practice, by building capability and through
individual colleague training plans.

Nurturing leadership
In 2015 we focused our energies on leadership
behaviours designed to drive change and to
generate momentum. Activities that were first
introduced at our leadership events, have been
adopted by leaders across the organisation and
we are now starting to see examples of colleagues
utilising these new tools and approaches to propel
the business forward. In addition, fourteen change
ambassadors, or ‘Accelerants’, from the UK
attended our Accelerant Boot Camp during which
theyreceived intensive coaching onleadership best
practices and drills to help them to drive impact,
achieve higher levels of performance and contribute
to accelerated growth across the organisation.
We will be doing more of this to create a bigger
pool of international Accelerants during 2016.
Inrecognition of the important role that our
leadership plays, a number of senior leaders
were invited to participate in a Matching Share Plan
(MSP) during 2015. This enables them to align
their success with that of the business and creates
shareholder alignment at the most
fundamentallevel.

Colleague engagement
We engage and celebrate colleague achievements
inanumber of ways across the Group. In the UK we

Length of service (%)

® O-4years

Strategic report Our people

S5-10years
® 10+ years

Creating a values driven culture
New values and behaviours that underpin
them, have been co-created by colleagues
from all CPP countries through collaborative
group workshops. Our values of “Commit,
Collaborate and Perform” reflect the essence
of how we do things at CPP and our desire
to provide a great customer experience
by putting them at the heart of everything
we do. The behaviours underpinning
the values are now being embedded
in the business - from performance
management through to colleague
reward - by our ‘behaviour champions’
working collaboratively with stakeholders
right across the business.

Our colleagues defined our values and
behaviours and are personally committed
tobringing them to life.

have a ‘Special Thanks And Recognition’ (ST.A.R.)
scheme torecognise individual achievements, with
a similar initiative called ‘Schmusers’ in Germany.
In2015, 184 S.T.A.R.nominations were submitted,
with 31 awards presented and four colleagues
crowned as S.T.A.R.s of the year, each rewarded for
their personal contribution and impact on the business.
We have implemented aregular drumbeat of
communications in native languages across a
number of channels. Our leadership teamsregularly
engage with colleagues through activities such
asfortnightly ‘Breakfast with the Executive’ sessions
in Madrid and ‘“Town Halls' in the UK. Regular
senior leadership team videos and business
updates are released to share key messages,
strategy and to provide updates on progress

being made. We also have colleague-led forums
such as an Employee Representative Body in the UK
that consists of eight colleagues from different
departments. In Spain, we have two teams formed
of elected, representative colleagues. During 2015,
78 Long Service Awards were given in the UK to
celebrate colleagues that have been with the
organisation for either five, ten or fifteen years.
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Our customers

Delivering excellent customer experience on a global
scale is our number one priority. CPP is committed

to placing customers at the heart of what we doand
to becoming a more consumer-focused business
offering relevant and engaging products across our
geographies. To get there we have made investments
in colleagues, research, partnerships, technology

and our processes.

Engaging with customers in a way that’s
meaningful to them

Our reputation for always being there to help
customers when they have lost personal items

of significance like wallets or mobile phones
continues to drive value in the minds of consumers
and Business Partners. Our research shows that
customers value the option of having areal person
at the end of a phone or available via live chat so
while we fully embrace digital and online channels,
we have also enhanced our existing telephony
services. Not only will this benefit our customers, it
also ensures that CPP retains valuable competitive
differentiation at a time when many organisations
are moving away from human interaction.

16

New propositions to meet customer needs
Inthe past decade, internet enabled services
have grown rapidly. The increase in smartphones,
tablet computers and televisions connected to
the internet provide ease of connectivity and
convenience. This has created a digital lifestyle
where providing our personal information online
to businesses and social networks is now common
place. Despite this, consumers still feel unease
when it comestothe control and security of their
information. Our research highlights that many
express concern about their payment card details
being compromised and their emails being hacked
into. The majority of us try to protect ourselves
against these external risks with the use of
firewalls and anti-virus software but our desire
for convenience can mean that our best intentions
can often fall short. Indeed, Ofcom found that just
over half (51%) of all internet users use the same
passwords for most, if not all websites. This
corresponds to a figure of 48% from CPP’s own
quantitative research study.

CPPGroup Plc Annual Report & Accounts 2015



Nevertheless, consumer appetite to take
more control over their personal information
isincreasing. Our research found that 68% of
consumers feel that itis up to them to look after
their personal information. They want early
detection if their information is where it shouldn't
be and they want to be able to stop the spread of
that information.

We have identified four long term trends that
will drive this category forward:

The ongoing rise of smartphones and the

‘Internet of Things’;

The increase of living our lives online;

The need for control of data; and

The need for immediate gratification.

As aresult of our insight-driven research and
subsequent new proposition development, we are
now well-positioned to leverage our distribution
and service capability and to drive growth from
these new customer propositions. They provide
instant value and peace of mind by responding to
real-life issues being faced by consumers today.

Our research tells us that data security and
privacy management are also key concerns.
Torespond to this we have developed a new
proposition called Owl. It offers customers value
ona truly global basis and monitors and protects
consumer privacy and associated personal data.
Our go-to-market strategy for Owl is contemporary
and agile and delivered via acquisition and service
channels that make the most sense to consumers.
Owlis the first of many new launches being planned
by CPP, with the intention being to launch at least
one more new propositionin 2016.

Strategic report Our customers

Doing what we do best, but better

The strong performance of CPP’s
established portfolio with renewal rates
being above 75% in many countries,
confirms that there is considerable
consumer and financial value in CPP’s
existing proposition set. Customers
around the world value the services
that CPP already provides and we will
continue to leverage this position. CPPis
well progressed with a programme that
will simplify existing offerings, bring key
benefits to the fore and will also allow
customers to interact with CPP using
enhanced digital channels. Delivering
excellent value for money will remain

a core principle as we grow the business.
We will also ensure that customers are
listened to and understood and that we
remain focused on delivering value in
away that encourages engagement,
loyalty and renewal.

Our fast-paced and insight-informed
New Product Development roadmaps
are designed to maximise the customer
value of new and existing propositions.
To enable our business plan, CPP has
made several appointments into key
executive and leadership positions.
Building strength and depth at both a
Group and in-country level is a priority
so that Business Partners and customers
benefit internationally from our
investment far into the future.
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Being online has become an
essential part of our daily lives.

Aswe share personal
information with more people
and more organisations,

the more we risk our private
information gettinginto the
hands of those who can exploit
it for fraudulent purposes.

We know our personal
information is precious, but
unfortunately most of us are
in the dark about how to keep
it safe.

That's why we've developed Owl.
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Owl is a consumer-focused service that helps customers
protect their personal information in a simple, convenient
and intuitive way.

Behind the scenes, Owl uses state-of-the-art technology
from the world’s leading identity protection provider to
constantly monitor the internet and dark web for evidence
of personal information being shared.

The service will be available on mobile phone, tablet and PC
platforms, all backed up with our excellent telephone support.

Owl alerts customers if their personal information is being
shared or traded online and will guide them through issue
resolution if anything abnormal or risky is detected.

When a customer initially signs up they enter details of the
personal data they want Owl to monitor, such as debit or credit
cards or identity documents, all stored securely within the Owl
system. Once details are entered they will be subject to a
historical scan which will cross reference their personal details
with a database of compromised data gathered over the last
seven years. If any issues are discovered, customers will be
alerted and presented with a personalised action plan laying
out a process they should take to secure their information.

Owl helps customers to take steps to protect their personal
information and identity with clear and simple tools, advice
and tips on how to do it.

Owl represents a new way of doing things for CPP and is the
first direct to consumer brand digitally delivered by the Group.
We want the proposition to be consumer friendly and so the
service will be offered on a monthly basis without the
customer having to commit to an annual plan.

Owlis the first of our ‘think global’ propositions and has
been developed centrally with a ‘digital first’ mentality to
ensure rapid deployment across the Group's geographies.

We see the pace of technological change showing no signs
of slowing and customer expectations continue to create
opportunity in this regard.

Strategic report New proposition launch

Owl is transformational for CPP
coupling a powerful proposition
with a superior user experience.
It'sunderpinned by a dynamic
consumer brand. Owl will shine a
light on the dark web, delivering
aninvaluable service to customers
for whom unrestricted online
activity is an essential part of
modern life. Our combination

of easy to digest digital support
and the monitoring of personal
information helps people regain
control and live their lives

freely online.

wwli

Scan complete

19



Operational review

During 2015 our priority hasbeen to
continue to focus on customer service
and value creation. This has been whilst
driving costs down to a level consistent
with our business size and going through
aprocess and technology transformation.

Regional trends 2015
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UK and Ireland

Financial performance

Revenue for 2015 decreased by 25% compared
to the same period in 2014 to £43.0 million
(2014: £57.4 million, excluding Airport Angel).
Underlying operating performance has improved
to a profit of £2.0 million (2014: £2.1 million loss,
excluding Airport Angel).

Review
The UK and Ireland region accounted for 56%
of Group full year revenue in 2015. New retail business
performance in the UK and Ireland continues to be
constrained by the ongoing Voluntary Variation of
Permissions (VVOP) which, amongst other things,
restricts our ability to sell new regulated products
inthe UK. Despite these constraints however, our
renewal performance was strong and encouraging.
While the underlying trading performance
confirms that our customers value our existing
products, we launched a fast-paced programme
of product revitalisation in 2015 that will develop
our core propositions further. Improving the
operational and commercial readiness of our UK
and Ireland business has been a key focus throughout
2015 to ensure that we have a positive take-to-market
strategyin place once the restrictions have been
lifted. We have taken active steps to address
loss-making and non-core interestslike our Airport
Angel business, have analysed and improved core
customer processes and have invested in key
personnel positions that will enable customer
experience gains and lift both our revenue and
profit. Specific examples of such people investment
are; Commercial Director, Operations Director and
Category/Product Management.
We view the UK and Ireland region as having high
growth potential and the UK is a priority market
for new customer propositions. These will be
performance-marketed via direct to consumer
and business to business models to ensure that
we are reaching customers in the most meaningful
and appropriate way for them.

Europe and Latin America

Financial performance

Revenue has decreased by 13% on a constant
currency basis compared to the same period
in 2014 to £25.5 million (2014: £32.5 million).
The underlying operating profit hasreduced to
£4.6 million (2014: £5.2 million).

Review

The Europe and Latin Americaregion includes; Spain,
[taly, Portugal, Germany, Turkey and Mexico. Europe
and Latin America accounts for 33% of Group full year
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revenue. Having taken the strategic decisionin 2014
to exit Brazil, this process was completed in 2015.

The core European markets each delivered solid
renewal performance, operational efficiencies and
Business Partner engagement throughout 2015.
There was also encouraging new revenue growth
in Turkey although renewal performance was below
expectations, in part due to market conditions.
Country Managers have focused on market
development actions that seek to win new business
partnershipsin new sectors and channels, with the
automotive industry in Spain and the ATM channel
in Turkey being two successful initiatives.

In addition, in 2015 we reviewed the in-country
skill sets and local structures to ensure that we are
well placed to capitalise on Group-led proposition,
brand and marketinginitiatives as well as capitalising
onlocal product offers. Driving profitable new
revenue from both new and existing propositions
remains a priority. We are actively building strength
and depthin all countries; appointments have
been made of a new Country Manager in Mexico
and a Sales Director in Turkey.

Asia Pacific

Financial performance

Revenue hasincreased by 23% on a constant
currency basis compared to the same period
in 2014, to £8.3 million (2014: £6.7 million).
The underlying operating performance has
improved to a profit of £0.3 million

(2014: £0.2 million loss).

Review
Our Asia Pacific region’s main trading operations
are in India, China, Malaysia and Hong Kongand
accounts for 11% of the Group’s full year revenue.
Both India and China performed well, growing
revenue and improving operating performance
during 2015. This growth is underpinned by new
Business Partner wins and new product and
channel development activity. Progress in India,
whichis a very competitive market, is particularly
strong and encouraging. Our Indian team has secured
new Business Partner contracts and has successfully
launched a mobile phone assistance product during
2015. Progress in China continues to be stilted
in what is a difficult market to break. However,
the opportunities are immense and we remain
focused on accessing the potential of this market.

Malaysia's renewal performance continues
to perform as expected and in January 2016 we
signed a new Business Partner contract to deliver
anew proposition which will re-start new revenue
activities in the market.

Having taken the strategic decisionin
2014 to move towards a more cost effective
and higher performing structure, we repositioned
the Hong Kong, Malaysia and China operationsin
2015. Thisinvolved the termination of Hong Kong
services provided to China and Malaysia.
Significant cost savings have subsequently been
realised and the operating capabilities of China
and Malaysia have improved as aresult. The renewal
metrics of the Hong Kong customer base continues
to perform well.

Strategic report Operational review

‘The operational performance
level achievedin 2015
demonstrates that we have
established a new momentum
inthe business. We've made
significant progress and

can now look forward to
operating from a much
improved global platform.




Financial review

Overview

The Group completed the equity raise and
debt restructure in February 2015, which
represented an essential and significant
milestone inrestoring the Group’s financial
stability and provided a platform from which
it can accelerate progressinits development.

Michael Corcoran
Chief Financial Officer

Financial highlights 2015

2015 2014
Discontinued Continuing Continuing
Total operations operations operations
Revenue (£ millions) 89.9 13.1 76.8 96.5
Gross profit (£ millions) 48.7 4.3 44 4 46.6
Administrative expenses! (£ millions) (39.8) (2.2) (37.6) (43.8)
Underlying operating profit (£ millions) 8.9 2.1 6.9 2.8
Exceptional items (£ millions) 17.9 0.1 17.8 (6.0)
MSP charges (£ millions) @.7) — a.7) —
Reported operating profit/(loss) (£ millions) 251 2.1 23.0 (3.2)
Net finance costs (£ millions) (1.3) (0.2) (1.1) 1.7
Reported profit/(loss) before tax (£ millions) 23.8 1.9 21.9 (4.9)
Earnings per share (pence)
- Basic 272 0.30 2.42 (1.90)
- Diluted 271 0.30 2.41 (1.90)
Net assets/(liabilities) (£ millions) 10.0 n/a 10.0 (30.9)
Net funds (£ millions) 37.6 n/a 37.6 7.9

1. Excluding exceptional items and MSP charges.
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In 2015, the Group's underlying operating
performance hasimproved, which reflects the
financial benefits of difficult but necessary
decisions that have been takenin 2015 and earlier.

During 2015, the Group made the positive
decision to cease paying commissions in the UK
to Business Partners where they have no ongoing
involvement in the renewal process and do not
provide any service to the customer. Discussions with
certain Business Partnersregarding this change
remain ongoing. It isthe Group’sintentionto
re-invest this commission saving in improving the
customer value experience. The Group is committed
to: providing products that meet the specific needs
of consumers;improving the value proposition of
existing products; and improving the overall
customer experience.

The Group's customer redress activities are now
substantially complete and reflect the end of avery
difficult chapter. The various redress programmes
have had a substantial impact on the business.

The Group's processes have been significantly
improved as we now embark on the next stage
of the Group's development.

The Group's overseas operations have contributed
to the improved operating performance during
2015; there have been strong new retail policy sales
in India and Turkey and whilst trading conditions
remain challenging in some of our established
European countries, cost control initiatives have
helped toimprove operating profit margins.

As areflection of the renewed energy and
optimism in the business, certain key management
has taken the opportunity to invest more than
£400,000 to purchase newly issued shares through
the MSP. The planis designed to provide management
with a vested interest in driving growth and directly
align their aspirations with those of shareholders.

The closure of Airport Angelis now complete
and, accordingly, the results of Airport Angel
are being disclosed as discontinued operations
within this review and the consolidated financial
statements. Airport Angel has historically been
aloss-makingbusiness; however, due to management
focus onresolving prior operational issues and
certain benefits driven by closure activities it has
reported a £2.3 million profit for this financial year.

Summary

Group revenue from continuing operations has
declined by 20% to £76.8 million mainly reflecting
the natural decline in Card Protection and Identity
Protection renewals in the UK whilst new regulated
salesremainrestricted. On aregional basis revenue
hasreduced by 25% inthe UKand Ireland and 22%
(13% on a constant currency basis) in Europe and
Latin America. Revenue in Asia Pacific has grown
by 25% (23% on a constant currency basis).

The underlying operating profit in the year
from continuing operationsis £6.9 million,
whichisa £4.1 million improvement on 2014.
Thisimprovementislargely aresult of the actions
taken to reduce the cost base (including the impact
of reviewing commission arrangements in the UK)
and improved contribution from Asia Pacific driven
largely by growth in India, both of which offset the
impact of declining revenue.

Strategic report Financial review

Exceptionalitemsin the year are anet

credit which totals £17.8 million comprising:

a gain from the compromise of the Commission
Deferral Agreement, net of associated costs,

of £19.4 million; further residual customer redress
costs of £0.9 million; and restructuring costs

of £0.7 million. The £19.4 million gain from the
commission deferral compromise reflects the
settlement of £20.9 million Commission Deferral
Agreement for acompromise payment of £1.3 million
and £0.2 million costs associated with the
arrangement. Costsrelating to the compromise
agreement incurred in 2014 were £0.7 million.

Share option chargesrelating to the Group's
new share planin the year, MSP, were £1.7 million.
The charge inthe year reflects both the charge related
to investing individuals who purchased ordinary
shares at adiscount to market value, and ongoing
accounting chargesrelating to the matching options.
The size of the charge has been impacted by the
increasing share price through 2015.

The exceptional items and MSP charges,
contribute to areported operating profit of
£23.0 million (2014: £3.2 million loss).

Net interest and finance costs of £1.1 million
(2014: £1.7 million) are 37% lower than 2014
reflecting the reduction in the Group's level of
borrowingsin the year. A significant proportion
of this year's charge relates to the write-off of
unamortised issue costs on the previous debt
facility, which was refinanced midway through
athree year term.

Asaresult, the reported profit before tax
from continuing operations was £21.9 million
(2014: £4.9 million loss) and the reported
profit after tax from continuing operations
was £18.5 million (2014: £3.3 million loss).

Discontinued operations, which represent the
Airport Angelbusinessin 2015, havereported a
profit after tax of £2.3 million (2014: £3.5 million loss).

Basic earnings per share from continuing
operations have improved from aloss of 1.90 pence
in 2014 to earnings of 2.42 pence for 2015.

© 0
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Financial review continued

“The Group’s underlying
operating performance has
improved, which reflects the
financial benefits of difficult
but necessary decisions that
have been takenin 2015
and earlier.”

Michael Corcoran,
Chief Financial Officer

Customer redress

Our customer redress programmes are now
substantially complete, with current expectations
that the remaining customer redress provision

of £1.6 million will be paid during 2016. We are
therefore nearing the conclusion of a particularly
difficult chapter for the Group, which hashad a
significant impact on the business. The business
hasreflected onits historic practices and has taken
significant action to improve them, with the core
principle being to ensure that our actions ultimately
benefit our customers.

The Group has provided an additional £0.9 million
in the year reflecting the latest estimate of residual
customer redress activity. This additional provision
arises following the decision to cease paying
commissions to UK Business Partners. The remaining
customer redress and associated costs provision
of £1.6 million is in addition to the outstanding
element of the regulatory fine of £8.5 million,
whichis due to be paidin 2016.

Tax

In 2015 there was a tax charge on continuing
operations of £3.4 million (2014: £1.7 million
credit). The charge mainly arises from the gain
following the compromise of the Commission
Deferral Agreementinthe UK, a switchinthe
utilisation of tax losses between continuing and
discontinued operations, and smaller overseas
charges on the profits made in Spain and Italy.
No reliefis available for other Group losses.
Similar to 2014, the effective tax rateisnota
representative measure.

Discontinued operations

On 31 December 2015, the Group completed the
operational closure of its Airport Angel business.
This business has historically been loss-making;
however, due to management focus on resolving
prior operational issues and certain benefits from
closure activities, it has reported a profit after tax
of £2.3 million (2014: £2.7 million loss). Prior to
2015, the business had recorded cumulative losses
of £8.3 million. The 2014 discontinued loss was
£3.5millionin total, representing £2.7 million
for Airport Angel and a £0.8 million loss relating
to the disposal of Home3, which completed in
March 2014.

24

Cash flow and net funds
The Group has generated additional cash, excluding
movementsin borrowings, of £11.2 million in the
year, including the impact of the equity raise partly
reduced by expenditure on the new core platform
IT system. Cash used in operations amounted to
£0.2 million (2014: £33.8 million) and includes
£4.8 million paid in residual redress exercises. Cash
used in operations has improved by £33.6 million
year-on-year, which reflects the impact of significant
redress payments through the UK Scheme in 2014.
As expected, the Group's net funds position has
improved significantly in the year by £29.7 million
to £37.6 million as aresult of the equity raise and
commission deferral compromise. Capital expenditure
inthe yearis £4.6 million (2014: £0.6 million) asthe
Group continues to develop its new core platform
IT system, with planned implementation expected
tobein Q3 2016 in the UK. The net funds figure
includes cash balances of £33.9 million held in
the UK’sregulated entities, Card Protection Plan
Limited (CPPL) and Homecare Insurance Limited
(HIL). These cash balances cannot be distributed
to the wider Group without the regulator’'s approval,
asthey are either held for regulatory capital purposes
or are restricted by the terms of the VVOP. This
restricted cash is, however, available to use in
theregulated entity in which it exists. This much
improved financial position provides the platform
from which the Group can now invest to accelerate
future growth.

Dividend

The Directors have decided not to recommend
the payment of a dividend. Furthermore, the Board
continues to believe it is not appropriate to pay

a dividend until cash generated by operations is
more than adequate to cover the Group's future
investment plans.

Balance sheet and financing

The equity raise and debt restructure has had a
fundamental impact on the Group's balance sheet
position, returning it to net assets of £10.0 million
at 31 December 2015 from net liabilities of

£30.9 millionin 2014.

The Group's borrowing arrangements comprise
acommitted £5.0 million revolving credit facility
(RCF), which is available until February 2018
and a commission deferral balance of £1.3 million
which is due for repayment in January 2017.
The arrangements are much reduced, following
the debtrestructure in February 2015, from the
previous £13.0 million debt facility and £20.9 million
commission deferral balance. The RCF has
£1.0 million drawn at the year end.

Michael Corcoran
Chief Financial Officer
6 April 2016
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Key performance indicators?

Live policies

6.8m

4.7m

I 3.8m
2013 2014 2015
Performance:

The live policy base is 0.9 million lower
than December 2014 due to UK factors,
including an expected decline in
wholesale policies and declining retail
Card Protection policies as the VVOP
restrictions on the sale of regulated
products remainin place. Live

policies outside of the UK have
decreased marginally.

Cost/income ratio?

67.0% g, 50, 66.3%
2013 2014 2015
Performance:

Our cost/income ratio has remained
broadly stable year-on-year largely due to
the impact of declining Card Protection
and Identity Protection renewal revenue
in the UK being offset by a reduction in
operating costs following the actions
taken by the Group to reduce its cost
base. The review of commission
arrangementsin the UK does not
impact this measure.

Annual renewal rate

69.4% 714% 72.9%
2013 2014 2015
Performance:

The annual renewal rate for 2015 has
increased by 1.5 percentage points
since 31 December 2014 mainly due to
improving ratesin the Group's largest
renewal markets, the UK and Spain.

The annual renewal rate does not
include cancellations that have occurred
during the Scheme of Arrangement
(Scheme). If Scheme cancellations were
included, the annual renewal rate would
be 5.5 percentage points lower at 67.4%.

Underlying operating

profit margin
8.9%
2.9%
0.4%
]
2013 2014 2015
Performance:

Our underlying operating margin has
increased 6.0 percentage points due
mainly to the actions taken by the Group
toreduceits cost base and the impact

of reviewing commission arrangements
in the UK, partly offset by areduction in
Card Protection and Identity Protection
renewal revenue in the UK.

Revenue by
major product

£165.8m

2013 2014 2015

£96.5m
£76.8m
Non-policy
revenue
® ® Wholesale
@ ® Retail insurance
@@ Retail assistance

Performance:

Revenue from retail assistance
policies has declined compared to 2014
reflecting the decline in Card Protection
and Identity Protection renewals in the
UK. The continued new retail sales
restrictions associated with the UK
VVOP limit the Group's ability to grow
retail revenue. Retail insurance revenue,
which relates to an historic UK Business
Partner contract, has continued to
decline as expected.

Group cash balances

£66.9m
£40.6m £39.8m
® ® Free cash
.VVOP restricted
[ X J Regulated cash
2013 2014 2015
Performance:

Cash held in the Group's UK regulated
entities has decreased year-on-year

due to continued funding of residual
redress and the core platform IT system
development, partly offset by the impact
of reviewing commission arrangements
inthe UK.

Free cashis broadly stable year-on-
year. The cash benefit of the equity raise
and increased cash overseas has been
offset through a combination
of repayment of the bank loan and
associated fees and Group
overhead requirement.

1. 2013 and 2014 figures have been restated to exclude the Airport Angel business which is discontinued.
2. Cost of sales and administrative expenses (excluding commissions, exceptional items and MSP charges) as a percentage of revenue.

Strategic report Key performance indicators
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Risk management
and principal risks

Overview

The Group has arisk framework that enables
risks to be identified, assessed, controlled
and monitored consistently and objectively.
We continue to progress the implementation
of the framework throughout the Group and
revise our risk framework as necessary to
maintainits effectiveness. The key elements
of our framework include: leadership and
culture; risk appetites; risk identification and
assessment; management and control of risk
exposures; Business Incident Management
process; and a robust policy and minimum
standard framework.

CPP operates a ‘three lines of defence’ model
across the Group. The business is responsible for
the identification and management of risks, with
oversight and challenge from the Group control
functions, and review independently provided
by Internal Audit.

The focus of our risk management framework is
to ensure we manage our business in a sustainable
and controlled way, making risk-based decisions
commensurate with our appetite and resources.

26

Internal control and oversight
The Group Board has overall responsibility for the
Group's system of internal control and for monitoring
its effectiveness. The Audit Committee and Risk &
Compliance Committee operated throughout
the year, each overseeing the Group's system of
internal control and risk management framework.
Material risk or control matters, together with
the appropriate management action, are reported
to the Board via the Risk & Compliance Committee
and/or the Audit Committee. The Board monitors
the ongoing process by which critical risks to the
business are identified, evaluated and managed.
The Group's system of internal control is designed
to manage rather than eliminate risk of failure
to achieve the Group's objectives and provides
reasonable, not absolute, assurance against
material misstatement orloss. In assessing
what constitutes reasonable assurance, the
Board considers the materiality of financial
and non-financial risks and the relationship
between the cost of, and benefit from, the
system of internal control.

Solvency and capital assessments

CPPLis authorised and regulated by the FCA,
and HIL is authorised by the PRA and regulated
by the FCA and the PRA. Each undertakes a
solvency/capital adequacy assessment on a
regular basis. Outputs from these assessments
are subject to review and approval by the individual
Boards of these companies and are reviewed by
the FCA and PRA from time to time.

HIL is subject to the European Commission'’s
Solvency Il Directive which came into operation
from 1 January 2016. The Directive is aimed at
producing a more consistent solvency standard
forinsurers across Europe, ensuring that capital
requirements are more reflective of the risks being
accepted. The Group does not anticipate any issues
in meeting the requirements of Solvency II.

The Group operates in regulated markets
worldwide, no similar reporting requirements
tothelocal regulator exist in the Group's
other markets.
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Principal risks and uncertainties

Key risk Description Mitigation Status
Liquidity risk Liquidity riskis the risk that the Group Management actively manages the overall —
or any of its subsidiaries cannot meet its liquidity profile, ensuring that the business
contractual or payment obligationsina plans are effective and aligned. A number of
timely manner. Should the business not dynamic programmes are in place to develop
successfully generate revenue through and deploy new products and offerings, and to
legacy products and the development enhance/refresh existinglegacy products.
of compelling new products, thenin the
medium term the Group's liquidity position
may be adversely impacted.
Reputational risk Reputational risk impacts the CPP brand, High standards of conduct and a principled —

reliability and relationship with customers
and shareholders. This may arise from

poor conduct or judgements, regulatory
non-compliance, or from negative financial or
operational events as aresult of weaknesses
in systems and controls. Reputational risk
may also arise from the selection of Business
Partners and product offerings which may
have adverse implications for the Group.

approach toregulatory compliance are
integral to our culture and values. We consider
key reputational risks when initiating
changesin strategy, products or operating
model. In addition, we have frameworks to
address other risks that could affect our
reputation including conduct risk and
product development.

Shareholder risk Thereisariskthat the Group could be The Board actively engages on aregular ,r
destabilised by events that would significantly ~ basis with our largest shareholders to
impact the delivery and time/cost of the mitigate thisrisk, discussing business
overall strategy. The Group has specific rationale/strategy and seeking support
vulnerabilities, for example, as a result of of the Board and its business plans.
a highly concentrated shareholder base.
People risk Inrecent years the Group haslost The Group has identified key skills and role ¢’
(either through redundancy or attrition) dependencies and takes steps to recruit and
a significant number of people from the retain these within the business. The Group
business. This not only represents arisk also supports key roles with interim contractors
in terms of knowledge and experience lost, and consultants where necessary. The Group
but has increased the demands on our continues to be successful in recruiting and
remaining colleagues. There isarisk that attracting fresh talent and new skill sets
any significant unplanned attrition of key to ensure we continue to be able to deliver
individuals could adversely impact the our plans.
business and its transformation.
Technology The Group has embarked on a significant The Group has arobust governance —
and information and wide ranging transformation and delivery framework which is applied
security risk programme that includes replacement throughout transformation. We regularly
of the core platform IT system. The extent assess and review progress and deliverables
of this transformation is enabling for our to ensure these are being effectively
future sustainability and growth. There are managed and controlled.
risks that the nature and complexity of the
programme impacts the business adversely
through operational issues, cost over-runs
or afailure to deliver to quality.
4 Increase — Static ¥ Decrease
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Risk management and principal risks
continued

Key risk Description Mitigation Status
International Our business is broadly diversified by The Board has sought to mitigate this —
business risk region and operates in multiple regulated risk through further enhancement of its
markets worldwide. Whilst this mitigates risk compliance and governance approach.
our aggregate risk profile it introduces Our international operations are regularly
additional risks in terms of operating reviewed by Internal Audit. We aim to
cross-border and in multiple environments employ people with local expertise who
asaresult of complexity,local laws, regulations,  ensure the business and operations
business customs and practices. The risk conform to local requirements as well as
may be exacerbated as we operate a central Group standards. In addition, we seek the
IT platform, business model and product advice of local advisers where appropriate.
propositions derived from the UK offerings.
Conduct and Therisks of customer detriment arising ‘We promote a strong compliance culture, —
regulatory risk from inappropriate conduct, practice or strive to put the interests of the customer
behaviour and failing to meet customer first, and value good relationships with
needs, interests or expected outcomes. our regulators. Our compliance function
Therisk of fines, penalties, censure or other supports management in identifying and
sanctions arising from failure to identify meeting our regulatory obligations with
or meet regulatory requirements. The risk relevant training and procedures. Compliance
that new regulation or changes to existing with relevant regulatory requirementsis
interpretation has a material effect onthe monitored in accordance with a risk-based
Group's operations or cost base. programme. Our approach to encouraging
appropriate conduct is set out in our conduct
risk framework, and is built on culture and
values, supported by appropriate governance
and reporting. This includes a culture in
which colleagues are encouraged to focus
on good customer outcomes;afocuson
products that meet customer needs; robust
controls, governance, training and risk
management processes. Regulatory
and legal change is monitored by the
compliance, legal and risk teams.
Third party We have anumber of key supplier The Group continues to engage with ¢
Business relationships as part of our business Business Partners to ensure the smooth
Partner risk model, particularly in respect of insurance continuation of services while at the same
underwriting, product distribution and time developing and monitoring plans for
information technology. Third party alternative arrangements and new
Business Partnerriskrelatestotheriskthat  distribution opportunities.
partners may seek to end or change existing
relationships or may not be able to meet
their agreed service level terms. There is
a significant risk that without ongoing
engagement with Business Partners our
primary route to market could be constrained.
Emerging risks Emergingrisks are those with uncertain The external emergingrisks that are ¢

impact, probability and time frame that
could impact the Group. These are the
hardest to define. We analyse each risk

and, if needed, develop and apply mitigation
and management plans.

currently our focus of attention include the
potential UK exit from the European Union,
increasing cyber-crime, and geo-political
events impacting key markets including
those in Turkey.

4 Increase — Static ¥ Decrease

The Strategic report section on pages 6 to 28 of this Annual Report has been reviewed and approved by the Board of Directors

on 6 April 2016.
Stephen Callaghan

Chief Executive Officer
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Board of Directors

Roger Canham
Chairman

Appointment May 2015

Committee memberships e @@ e
Skills and experience

Rogerjoined the Board asaNon-Executive
Directorin May 2015 and was appointed
Chairmanin July 2015. He has been
non-executive chairman of Hornby PLC,
theinternational models and collectibles
group, since February 2013, and chairman
of Phoenix Asset Management Partners
Limited since 2009. Heisalsoadirector
of Easternrose Limited; Rutland Homes
Limited, County Property Limited, MAF
Properties (Midlands) Limited and
AstaCourt Management Limited.

Shaun Astley-Stone

Senior Independent Director

Appointment September 2013

Committee memberships e @me
Skills and experience

Shaunworked for the Group asInterim UK
ManagingDirector from August 2012 until
June 2013, duringwhichtime hewas
instrumentalinbuildingthe customerfocus
ofthe UK businessandimprovingregulatory
relationships. He hasover 25 years' experience
oftheretailfinancial servicesandinsurance
sectors, at chairand board memberlevel.
Shaunis currently chairman of Card Protection
Plan Limited, chief executive officer of EMC
Advisory Services Limited, director of PPI
Claimline Limited and aboard member of the
Professional Financial Claims Association.
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Stephen Callaghan

Chief Executive Officer

Appointment July 2015

Committee memberships @

Skills and experience

Stephenhasover 25 years’ experience

with an established trackrecord forleading
international business transformations
and significant experience in growing
technology-enabled customer service
businesses. Heisnon-executive director

of Navtech Radar Limited, a UK-based
manufacturer of commercialradar solutions.
Heisalso Senior Independent Director of
Ceres Power Holdings plc, the AIM-listed
developer of fuel celltechnology. He hasrecently
stepped down from the Board of Lumata UK
Holdings Limited, loyalty systemsand services
providersto the telecommunicationsindustry.

Abhai Rajguru

Independent Non-Executive Director

Appointment December 2015

Committee memberships e @

Skills and experience

A Chartered Management Accountant

and Chartered Director, Abhai has extensive
experience ataseniorlevelinthefinancial
services sector, including at Leeds Building
Society and the Simplyhealth Group. He
currently servesas anindependent member
of the audit committee of Her Majesty’s
Treasury, Chairman of Alexander Rosse, and
director of DBV Finance, Pravara Capital LLP
and Arcadium Capital Partners LLP.

Michael Corcoran
Chief Financial Officer

Appointment October 2015

Committee memberships @

Skills and experience

Michaelisa Chartered Accountant with
morethan 20 years' experiencein senior
financerolesinregulated financial services
businessesinboththe UKand the USA.He
served astheinternational CFO for Franklin
Templeton Investments, alisted global
investment managementbusiness operating
in 35 countries, andis currently adirector of
Branath Financial Limited.

Committees

' Committee Chairman

m Nomination Committee

e Audit Committee

@ Risk & Compliance Committee

e Remuneration Committee
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Corporate governance report

The Board is committed to maintaining high
standards of corporate governance.

Introduction
On behalf of the Board, [am
pleased to present our corporate
governance report for the financial
year ended 31 December 2015.
Asan AlM-listed company,
the Group is not obliged to comply
with the UK Corporate
Governance Code 2014 (the Code).
However, the Board fully supports
the principles of the Code and
seeks to comply, insofar asitis
practical to do so given the size
and nature of the Company.
Thisreport sets out the extent
to which the Company complied
with the provisions of the Code up
tothe date of thisreport and
highlights where it did not.

Roger Canham
Chairman

&

Risk management and principal risks
pages 26 to 28

e

Board of Directors
page 29

30

Compliance with the UK Corporate Governance Code 2014

The Code defines a smaller company as one thatisbelowthe FTSE

350 throughout the yearimmediately prior to thereporting year.

Insofarasisrequired of a smaller company as so defined, the Directors

consider that the Company hasbeeninfull compliance with the

provisions set out in the Code throughout the yearand up to the

date of thisreport, except as described below:

+ the Chairmandid not, on appointment, meet the independence
criteriaset outinthe Code, beingarepresentative of a significant
shareholder, although the Board considers Roger Canhamto be
independent in character and judgement;

+ because heisthenominated representative of Phoenix Asset
Management Partners Limited, the appointment of Roger Canham
as Non-Executive Director was made without either an external
search consultant or open advertising. He was subsequently
appointed as Chairman by aunanimousresolution of the Board;

+ during most of the year under review the Board Chairman was also
Chairman of the Audit Committee. This situation was resolved
onthe appointment of Abhai Rajguruon 23 December 2015;

+ inview of the number of changes andissuesfaced inrecent years,
the Board hasnot considered aformal Board effectivenessreview
tobe appropriate. Thiswill be reviewed during 2016 as the Board
lookstoreturntoaposition of greater stability; and

+ the Remuneration Committee is currently made up of two
Non-Executive Directors, only one of whom isjudged to
beindependent.

Leadership

The role of the Board

The Boardisresponsible to shareholdersforthe strategic direction,

management and control of the Company’s activitiesand remains

committed to high standards of corporate governance.
Atthedateof thisreport, the Board comprises:

Roger Canham

Non-Executive Chairman

Stephen Callaghan

Chief Executive Officer

Michael Corcoran

ChiefFinancial Officer

Shaun Astley-Stone

Senior Independent Director

Abhai Rajguru

Independent Non-Executive Director

Thefollowing changes were made during the year and up to the date

ofthisreport:

Roger Canham

- appointed as Non-Executive Director 26 May 2015 and as
Chairman 3 July 2015

Stephen Callaghan

+ appointed 30 July 2015

Michael Corcoran

+ appointed 2 October 2015
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Abhai Rajguru

- appointed 23 December 2015

Ruth Evans

- resigned 10 February 2016

Craig Parsons

- resigned 31 August 2015

Eric Anstee

- appointed as Non-Executive Chairman 13 January 2015
and as Executive Chairman 16 February 2015; resigned
3 July 2015

Brent Escott

- resigned 16 February 2015

Duncan McIntyre

+ resigned 13 January 2015

Les Owen

- resigned 13 January 2015

Biographical notes of each of the current Directors are given
onpage 29.

How the Board operates

The Board hasaformal schedule of mattersreservedtoit, which

isavailable on the Company's website www.cppgroupplc.com.

Keymattersthat the Boardis specifically responsible for include:

- approval of the Group'slongterm ambitions, objectivesand
commercial strategy;

- material changestothe Group's corporate structure,
including any acquisitions or disposals;

- ensuring maintenance of asound system of internal control
andrisk management;

- approval ofannual and half-year results and trading updates;

» approval of the dividend policy;and

- material capitalinvestments.

Other powers are delegated to the various Board
Committees and to senior management. Details of the roles
and responsibilities of the Board Committees are set out on
pages 33 to 38 and copies of all terms of reference are
available on the Company’s website.

Papers for Board and Committee meetings are circulated in
advance of therelevant meeting and any Director whois
unable to attend receives afull copy of the papersand has the
opportunity tocomment on the matterstobe discussed.

Eachmember of the Board hashad accesstoallinformation
relating to the Group and to the advice and services of the
Company Secretary (whoisresponsible for ensuring that
Board procedures are followed). All Board members also have
accesstoexternaladvice at the expense of the Group, should
theyneedit.

Chairman and Chief Executive Officer
Therolesof the Chairmanand the Chief Executive Officer are
separate, clearly defined in writing and have been agreed by
the Board.

The Chairmanisresponsible for the leadership of the
Board, ensuringits effectivenessinallaspects of itsrole
and settingitsagenda.

The Chief Executive Officerisresponsible for the day-to-day
runningofthe businessandisaccountable tothe Board forits
operational and financial performance.

Board balance, independence and appointments

The Board's primaryroleisto provide leadership to the Group,
tosetthe Group'slongterm strategic objectives and to develop
robust corporate governance and risk management practices.

Corporate governance Corporate governance report

The Board aimsto ensure that the balance between
Non-Executive Directors and Executive Directorsreflects
the changingneeds of the business and allows the Board to
exercise objectivity in decision makingand proper control
of the Company’s business.

The Board hasreviewed the independence of each of the
Non-Executive Directorsthat continue to serve onthe Board
and concluded that Shaun Astley-Stone and Abhai Rajguru
are independent. The Board therefore meetsthe Code
requirement for smaller companies (as defined by the Code)
that atleast two members of the Board should be
Independent Non-Executive Directors.

The Chairmanholdsregularinformal meetings with
Non-Executive Directors without the Executive Directors
present.

Onjoiningthe Board, Non-Executive Directorsreceive
aformal appointment letter, which identifies the time
commitment expected of them. A potential Director
candidate isrequired to disclose all significant outside
commitments prior toappointment and the Board requires
disclosure and approval by the Board of all additional
appointments for Executive or Non-Executive Directors.
The terms and conditions of appointment of Non-Executive
Directorsand service contracts of Executive Directorsare
available to shareholdersforinspection at the Group's
registered office during normal business hours.

Information and professional development

The Boardreceivesatits meetings detailed reportsfrom
executive management onthe performance of the Group
and other information asnecessary. Regular updates are
provided onrelevantlegal, corporate governance and
financialreporting developments and Directors are
encouraged to attend external seminars on areas of
relevance to theirrole.

Appropriate trainingand induction is made available to
any newly-appointed Director, having regard to any previous
experience they may have asadirector of a public company
or otherwise. Inaddition to any guidance that may be given
fromtime to time by the Company Secretary, Directors
are encouraged to devote an element of their time to
self-development through available training.

AllDirectors have accesstotheadviceand services of the
Company Secretary. Theremovaland appointment of the
Company Secretaryisamatter reserved for Board approval.
The Board also obtainsadvice from professional advisersas
and whenrequired.

Performance evaluation

Inview of the number of changesandissuesfaced by the
Board duringrecent years, the Board has not considered
formal evaluation to be appropriate. This will be reviewed
duringthe current year asthe Board lookstoreturntoa
position of greater stability and once the Board is satisfied
thatits compositionisappropriate for the developing
strategy of the Group.

Re-election

AllDirectorsare subject toretirement by rotationin
accordance with the Articles of Association. Biographies
forall Directors canbe found onpage 29.
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Corporate governance report continued

Leadership continued

Directors’ attendance at scheduled Board and Committee meetings in 2015

Risk&

Audit Compliance Remuneration Nomination

Board Committee Committee Committee Committee

Roger Canham Chairman 6 (6) 1(1) 2(2) 3(3) 3(3)
Stephen Callaghan  Chief Executive Officer 4 (4) — — — 3(3)
Michael Corcoran ChiefFinancial Officer 2(2) — 1(1) — —
Shaun Astley-Stone  Non-Executive Director 8(9) 4 (4) 4 (4) 5(5) 3(3)
Ruth Evans Non-Executive Director 7(9) — — 5(5) 2(3)
CraigParsons ChiefFinancial Officer 6(6) — 2(2) — —
Eric Anstee Executive Chairman 3(4) 3(3) 2(2) 2(2) —
Duncan Mcintyre Chairman 1(1) — — — —
Brent Escott Chief Executive Officer 1(1) — — — —
Les Owen Non-Executive Director 1(1) — — — —

Thefiguresinbracketsrepresent the maximum number of meetings for which the individual wasaBoard or Committee member.
AbhaiRajguruisnotincludedintheabovetable, as he wasappointed a Director on 23 December 2015 and no scheduled meetings

were held between that date and the year end.

Relations with shareholders

The Board iscommitted to maintaining good relationships
with shareholders and the Chairmanisresponsible for
ensuring that appropriate channels of communication
are established between the Executive Directorsand
shareholders, ensuringthat the views of shareholdersare
made known to the Board.

The Chairman, Chief Executive Officer and Chief Financial
Officer maintainregular dialogue with the Company’s largest
shareholders, although careis exercised to ensure thatany
price-sensitive informationisreleased at the same timeto
all shareholders.

Allshareholders have the opportunity to convey their
views and make enquiries via email or telephone.

The Group maintainsa corporate website
(www.cppgroupplc.com) which complies with AIM Rule 26
and containsarange of information of interest toinstitutional
and private investors, including the Group’sannual and half
yearreports, trading statementsand allregulatory
announcementsrelating to the Group.

The Annual General Meeting (AGM) provides the Board
withan opportunity to meet informally and communicate
directly with private investors. Votingat the AGM
isconducted by way of a show of hands to encourage
questions fromand interaction with private investors. Proxy
voteslodged oneach AGMresolution are announced at the
meetingand published onthe Company’s website.

Internal control and compliance
The Audit Committee and the Risk & Compliance Committee
receiveregular reports on compliance with Group policies
and procedures. On behalf of the Board, the Audit Committee
and the Risk & Compliance Committee confirm that, through
dischargingtheir responsibilitiesunder their terms of reference
asdescribed on pages 33 and 34, they havereviewed the
effectivenessofthe Group's system of internal controlsand
are able to confirm that necessary actions have beenorare
beingtakentoremedy any failings or weaknesses identified.
Fulldetails of the Group's system of internal control and its
relationship tothe corporate governance structure are
containedintherisk management and principal risks section
ofthisreport on pages 26 to 28.
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Conflicts of interest

Aregister of conflicts of interest is maintained by the
Company Secretary. Directors arerequired to declare any
specific conflicts that arise from each Board agendaand a
Director would refrain from voting on any matter that
represented anactual or potential conflict of interest.

Viability statement

Inaccordance with provisions C.2.2 of the 2014 Corporate

Governance Code, the Directors have assessed the

prospects of the Company over aninitial two year period.

The Board used thisreview period for the following reasons:

- the Groupisinthe early stages of developingitsnew strategy,
which includesthelaunch of new products globally;

+ the Group’s current borrowing arrangements are due for
refinancingin February 2018;and

- the Group'sdetailed forecasting coversatwo year
outlook period.

Asthestrategyisdevelopeditisexpectedthatthe Group's
assessment of viability will be not less than three yearsin
futurereporting periods.

The Group'srevenue, profit and cash flow forecasts
were subject torobust downside stresstesting over the
assessment period, which involved modelling the impact
of acombination of plausible adverse scenarios. Thiswas
focused ontheimpact of the Group’s key operational
risks crystallising.

Inmakingthe assessment the Board acknowledges
that the equityraise and refinancingin February 2015
has provided the Group with a stable financial platform
fromwhichtodevelop and implementits strategy. However,
the strategy and longer-term viability of the Group is based
onthe successfullaunch of new products globally and
uncertaintyin the medium termremainsasthis work
isongoing.

Based ontheresults of the analysis performed, the
Directors have areasonable expectation that the Group
will be able to continue in operation and meet itsliabilities
astheyfall due over the two year assessment period.
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Board Committees

The Audit Committee, the Risk & Compliance Committee, the
Nomination Committee and the Remuneration Committee are
standing Committees of the Board. The Company Secretaryacts
as Secretarytoall of the Board Committeesand the Chairman
of each Committeereportstothe Board. Written terms of
reference of the Committees, including their objectives and the
authority delegated tothem by the Board, are available upon
request fromthe Company Secretary or via the Group's website
atwww.cppgroupplc.com. Terms of reference arereviewed at
leastannually by the relevant Committee and the Board and
areavailable onthe Company’s website. All Committees have
accesstoindependent expertadvice, if required.

Report of the Risk &
Compliance Committee

Key objectives

The Committee's key objectiveistoassist the Boardin
fulfillingits oversight responsibilities with regard to the
risk appetite of the Group and therisk managementand
compliance framework and the governance structure that
supportsit.

Key responsibilities

- Reviewreportsandrecommendationsregardingthe
Group's overallrisk strategy, appetite, policies, capacity
and tolerances and make recommendations to the Board;

+ Reviewtheappropriatenessand effectiveness ofthe Group’s
management systems and controls and approve any
related disclosures;

- Review appropriateness of the governance functions’
policiesand procedures;

- Reviewreports from each governance function, including
those onadherence tothe Group'’s policies and standards
and the maintenance of ariskand compliance culture;

- Recommend tothe Board the appointment or removal
of the Head of Risk Management; and

+ Keepunderreviewthe adequacy and effectiveness of
the Group's governance functions and the timeliness
and effectiveness of managementactions.

Membership and meetings
The Committee comprises Shaun Astley-Stone (Chairman),
Roger Canham, Abhai Rajguruand Michael Corcoran.
Otherindividuals such asthe Chief Executive Officer, Group
General Counsel, the Head of Risk Management and the Head
of Compliance may be invited to attend all or part of any
meetingasappropriate. The Committee met four times during
theyear.

Main activities of the Committee during the year
Specific matters dealt with during the year include:
- Businesscontinuity andIT Disaster Recovery;

- PCIDSS Compliance;

- CyberRiskInsurance;and

+ Solvencyllrequirements.

Corporate governance Corporate governance report

Report of the Nomination Committee

Key objectives

Toassistthe Boardinensuringthat the Board andits
Committees comprise individuals with the requisite skills,
knowledge and experience to ensure they are effectivein
dischargingtheir responsibilities.

Key responsibilities

- Carryoutaformalselection processfor Executiveand
Non-Executive Directorsand propose to the Board any
newappointments;

- Oversee succession planningfor Directors and senior
managers below Board level;

+ Reviewthe structure, size and composition of the Board
(including the skills, knowledge, experience and
diversity required);

- Makerecommendationstothe Boardinrespectofthe
membership of the Board Committees in consultation
with the Chairmen ofthose Committees; and

+ Makerecommendationstothe Board onthere-
appointment of any Non-Executive Director at the
conclusion of their specified term of office.

Membership and meetings

Current membership is Roger Canham (Chairman),
Shaun Astley-Stone and Stephen Callaghan. Other
individualsand external advisers attend meetings at
therequest of the Committee Chairman. The Committee
metthreetimesduringtheyear.

Main activities of the Committee during the year

The following principal items were dealt with during the year:

- recruitment of Michael Corcoran as Chief Financial
Officer;and

- recruitment of AbhaiRajguruas Audit Committee Chairman.
External search consultancies, BIE Executive and Russam

GMS Limited, were appointed to assist with the recruitment

of Michael Corcoran and Abhai Rajgururespectively.

Board diversity

The Board considersitself diverse in terms of the background
and experience each individual member brings to the Board,
althoughitrecognisesthe benefitsthat greater diversity at
the most senior levels of the Company may bring. With thisin
mind, the terms of reference of the Committee require that
ineach appointment to the Board, the Committee must
“consider candidates on merit and against objective criteria,
and with dueregard for the benefits of diversity onthe

Board, including gender” inidentifyingand

recommending candidates.
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Report of the Audit Committee

Introduction

Onbehalf of the BoardIam
pleased to present my first

report since being appointed

as Audit Committee Chairman

in December 2015. The Audit
Committee has clearly defined
terms of reference which set out
its objectives and responsibilities.
Duringthe forthcomingyear,
these will be reviewed to ensure
that the Committee remains
effective in fulfillingits duty to
provide assurance to the Board
astotheintegrity of the financial
statements and the effectiveness
of the Group'sinternal controls.

AbhaiRajguru
Chairman of the Audit Committee
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Key objectives
The Committee's mainremitistoassistthe Boardindischarging
its duties and responsibilities for financialreporting and internal
financial controlincluding:
- monitoringtheintegrity of the financialreporting systems;
- examining management'’s processes for ensuringthe
appropriateness and effectiveness of internal financial controls;
- overseeingthe work of the Internal Audit function;and
- providinganinterface between managementandthe
external auditor.

Meetings and membership

Asatthedateofthisreport, the Committee comprises AbhaiRajguru
(Chairman), Roger Canham and Shaun Astley-Stone. Others may
attend by invitation of the Committee Chairman. During the year
the external auditor, Chief Executive Officer, Chief Financial Officer,
Head of Internal Audit and Head of Risk Management attended
most meetingstoreporttothe Committee and provide clarification
and explanations where appropriate. The Audit Committee Chairman
alsomeetsonaregular basiswith the Head of Internal Audit and

the external auditor without executive management present.

The Board considers that Abhai Rajguruhasrecent and relevant
financial experience.

Main activities during the year

The Committee fully recognisesitsrole of protecting the interests
of shareholdersasregardsthe integrity of published financial
information and the effectiveness of the audit. The main activities
of the Committee during the year were:

Financial statements

The Committeereviewed and discussed financial disclosures made
inthe annualresults announcement, the Annual Report & Accounts
and the half-yearly financial report, together with any related
management letters, letters of representation and reportsfromthe
external auditor. Key financial reportingand accountingissues are
showninthe table on page 35.

External auditor
The Committee hasresponsibility for overseeing the relationship
with the external auditor and approves the external auditor’s
engagement letter, audit fee and audit and client services plan
(includingthe planned levels of materiality). The external auditor
attends meetingsasappropriate and meetsat least annually with the
Committee without executive management present. The Chairman
of the Committee also meets privately with the external auditor.
Duringtheyear,the Committee received regular detailed reports
fromthe external auditor, including a formal written report dealing
with the audit objectives, the auditor’s qualifications, expertise and
resources, the effectiveness of the audit process, the procedures and
policies for maintainingindependence and compliance with the ethical
standardsissued by the Auditing Practices Board. The Committeeis
satisfied with the performance of the external auditor during the year
and the policies and proceduresin place to maintainits objectivity
and independence. Having considered the quality, objectivity and
independence of the audit teamsand the quality of their work completed
acrossthe Group, the Audit Committee hasrecommended that
Deloitte LLP bereappointed at the forthcoming AGM.
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Auditor’s independence, objectivity and effectiveness
Feespaid tothe external auditor are showninnote 7 tothe
consolidated financial statements. The external auditor
provides some non-audit services, primarily inrelation to
corporate transactions that may arise fromtime to time.
The Committee keeps under review the level of non-audit
feesasaproportion of the total fees paid to Deloitte LLP

and is satisfied that any non-audit work that has been carried

outduringthe yearisthat which would normally fallto the

Company's auditor.

Thefollowing controlsare in place to ensure that
auditor objectivity and independence are safeguarded:

- apolicy onthe use of the auditor for non-audit work has
beenagreed by the Committee. This ensuresthat work
would usually only be awarded when, by virtue of the
auditor's knowledge, skills or experience, the auditoris
clearly tobe preferred over alternative suppliers. This policy
isappended to the Committee terms of reference which
isavailable onthe Group's website;

- the Committeereceivesandreviews each year an analysis
of allnon-audit work awarded to the auditor over the
financial period;and

- the Committeereceives each yearareport fromthe
external auditor outlining any matters that the auditor
considersbearonitsindependence and which need to be
disclosed to the Audit Committee.

The Committee hasimplemented aformal processto
assessthe effectiveness of the external auditor, to be carried
outonanadhocbasisfollowing the completion of the audit.
It takes the form of a detailed questionnaire completed by
members of the Committee and senior members ofthe
finance team whoregularly interact with the external
auditor. Theresults of the questionnaire are reported to
and discussed by the Committee.

Internal audit

The Committee approves the annualinternal audit plan
and methodology, monitors progress against the planand

Key financial reporting and accounting issues

receivesreports after each audit. Progress againstactions
identified inthesereports are monitored by the Committee
atregularintervals.

The Committee hasassessed theresourcesthe Internal
Auditdepartment hasto completeitsremit and hasapproved
the use of external consultants to supplementitif necessary,
particularlyinareasrequiringspecialist skills. The appointment
and removal of the Head of Internal Auditis the responsibility
of the Committee. The Internal Audit department continuesto
have unrestricted accesstoall Group documentation, premises,
functionsand employees, asrequired. The Head of Internal
Audithasdirectaccesstothe Board and the Audit Committee
Chairmanandisaccountable to the Audit Committee, meeting
with the Committee Chairman from time to time, without
executive management present.

Committee effectiveness

Fromtimetotimethe Committee carries out a self-assessment
exerciseto helpitassessits own effectiveness. This exercise,
whichwaslast carried outin 2013, comprises a questionnaire

completed anonymously by various participants and analysed

by the Head of Internal Audit prior to consideration by

the Committee.

Advice to the Board

The Board sought the advice of the Committee asto whether
the Annual Report & Accounts, takenasawhole, isfair, balanced
and understandable and provides the information necessary
for shareholderstoassessthe Company's performance,
business model and strategy. The Committee adopted a
formal processto enableit to satisfyitselfthat thiswasthe
case, before advising the Board.

Regular updates are provided to the Committee on
developmentsinfinancialreportingandrelated legal
and corporate governance matters.

The Committee hasaccesstothe services of the Internal
Audit department and the Company Secretaryandis
authorised to obtainindependent professional advice
ifit considersit necessary.

The primary areas of judgement considered by the Committee inrelationto the 2015 financial statements and how these

were addressed by management are shown below:

Area of judgement Management action

Goingconcern

The Committee hasreceived detailed reports on the going concern status of the Company

duringthe year. The Committee hasreviewed and had the opportunity to challenge thereports
includingthe underlying forecast assumptions. The Committee recognises the Group still faces
someriskinrelationto medium term trading and strategy. The Committee believes that the
Company remainsagoingconcernand thatitisappropriate that these financial statementsare
prepared on a going concern basis.

Regulatory provisions

The Group'sregulatory provisions include amounts for residual customer redress programmes.
The Committeereceived detailed explanations from executive managementinrelationto
the key assumptions and supporting evidence behind the remaining provisions. Where
appropriate, reports were obtained in order to provide additional reassurance.

Revenuerecognition

The Committee reviews the Company's policy onrevenue recognition on an annual basis and
concluded that revenue recognition continues to be dealt with appropriately. This view is
supported by the auditor'sreport.

Abhai Rajguru

Chairman of the Audit Committee

6 April 2016

Corporate governance Report of the Audit Committee

35



Directors’ remuneration report

Introduction
Onbehalf of the Board, am
pleased to present the Directors’
remuneration report for the year
ended 31 December 2015.
Duringthe year the
Remuneration Committee
reviewed the Group'slong term
incentive arrangements with
aview toimprovingalignment
of management's interests with
those of shareholders. Details of
changes made are summarised
within thisreport and included
in the detailed disclosure notes
to the accounts.
The followinginformation
on Directors’' remunerationis
disclosed mindful of Rule 19 of the
AIM Rules and the fact that, asthe
Company islisted on AIM, itis not
required to comply with the UK
Listing Rules or those aspects
of the Companies Act applicable
to quoted companies.

Shaun Astley-Stone
Chairman of the Remuneration
Committee

)

Board of Directors
page 29
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Role and responsibilities of the Remuneration Committee
The Committeeisresponsible for recommendingtothe

Board the remuneration of the Chairman, Executive Directors,
Company Secretary and senior management. The remuneration
of Non-Executive Directorsis a matter for the Chairman and
the executive members of the Board. The Committee also
recommends and monitors the level and structure of
remuneration for senior management.

Meetings and membership

Ruth Evansserved as Chair of the Committee during the period
under review, resigningon 10 February 2016. At the date of this
report, the Committee comprises Shaun Astley-Stone (Chairman)
and Roger Canham.

Activities during the year

The main activities of the Committee during the year under review

and up tothe date of thisreport were:

- incentivisation of Executive Directors and the senior
management team, including the implementation of the
CPPGroup Plc Matching Share Plan (MSP) and the CPPGroup Plc
Long Term Incentive Plan 2016 (2016 LTIP);

- managementretentionandreward,;

- strategyforyear endsalaryreviews;and

- agreeingtermsfor senior appointments and exits.

Advisers to the Remuneration Committee

The Committee appointed and received advice over the year
fromindependent remuneration consultants, New Bridge Street,
atrading name of Aon Hewitt Limited (an Aon plc company), from
Mercer Limited and from Arnold Wagner Consulting Limited. None
of these companies provided any further services to the Company
duringtheyear.

Duringthe year, Eversheds LLP, the Group's legal advisers,
provided advice to the Committee in connection with the
implementation of new share schemes, details of which are
givenelsewhereinthisreport.

The Committee alsoreceives advice and support from
the Chief Executive Officer, the Chief Financial Officer, the
Chief People Officer and the Company Secretary.

No other advisers have provided significant services to the
Committeeinthe year.

Remuneration policy

The Executive remuneration policy is designed to ensure that the
remuneration of Executive Directors and the senior management
teamis sufficient torecruit, retain and motivate high quality
individuals, whilst aligning the interests of management as closely
as possible with those of shareholders. The Committee will review
theremuneration policy from time to time and take whatever action
it considers necessary to ensure that remunerationisaligned with
the overall strategic objectives of the Group.

Executive Directors’ remuneration

Inthe yearunderreview, the Executive Directors’ totalremuneration

package comprised:

- fixed pay, includingbase salary, pension contributionsand an
allowance to spend onarange of benefits available within the
Group'sflexible benefits scheme;and

- variable pay, comprising bonus opportunity and participation
inthe Group's share-basedlongtermincentive plans.
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Non-Executive Directors

Non-Executive Directorsreceive written letters of appointment. Non-Executive Director appointments are subject to one

month’snotice.

Copies of Directors’ service contracts and letters of appointment are available for inspection by shareholders at the

Company'sregistered office.

Theremuneration of the Executive and Non-Executive Directors serving during the year was as follows:

Basesalary/fees  Taxable benefits Bonus Pension Total
£'000 £'000 £'000 £'000 £'000
2015 2014 2015 2014 2015 2014 2015 2014 2015 2014
Executive Directors
Stephen Callaghan* 174 — 11 — 528 — 22 — 735 —
Michael Corcoran? 60 — 16 — 240 — 6 — 322 —
Brent Escott ® 209 325 10 80 — 98 8 49 227 552
CraigParsons* 144 180 8 13 — 54 14 18 166 265
Non-Executive Directors
Roger Canham?® 54 — — — — — — — 54 —
Shaun Astley-Stone 75 50 — — — — — — 75 50
Ruth Evans® 90 55 — — — — — — 90 55
AbhaiRajguru”’ — — — — — — — — — —
Eric Anstee® 177 — — — — — — — 177 —
Duncan McIntyre® 5 184 — — — — — — 5 184
LesOwen*° 2 50 — — — — — — 2 50

Stephen Callaghan wasappointedas CEO on 30 July 2015.

CraigParsonsresigned on 31 August 2015.

oukwNE

10 February 2016.

Duncan McIntyreresigned on 13 January 2015.
LesOwenresigned on 13 January 2015.

=00 0N
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Bonuses

Executive Director bonus awards are linked to underlying
operating performance and individual performance criteria.
The 2015 award reflects the significant turnaround in the
Group’s performance and the Executive Directors’ contribution
tothat turnaround during their involvement with the Group,
whichincludestimeinanadvisory capacity.

Share incentives
The Committee believes that longterm share awards should
formakey part of the remuneration policy to provide adirect
means of aligning management reward with the interests
of shareholders.

None ofthe Directors had any awards capable of vesting
for performanceintheyear.

Current share plans

MSP

During 2015 the Group introduced an MSP under which the
Executive Directors and certain members of the senior
management team were given the opportunity to purchase
sharesfor consideration of 3 pence per share

(the “Investment Shares”). The price of 3 pence per share
reflectsthat paid by the externalinvestors at the time of the
share placinginFebruary 2015, further aligningtheinterests
of shareholders and management. For each Investment
Share purchased options over three “Matching Shares”

Corporate governance Directors' remuneration report

Michael Corcoran was appointedas CFO on 2 October 2015. Taxable benefits includes an additional one-off relocation allowance of £12,500.
Brent Escottresigned on 16 February 2015; the above figure includes pay in lieu of notice.

Roger Canhamwas appointed asaNon-Executive Director on 26 May 2015 and as Chairmanon 3 July 2015.
Ruth Evanswasappointed as Senior Independent Director duringthe yearand her feesreflect thisand other additional responsibilities. Sheresigned on

AbhaiRajgurujoined the Board on 23 December 2015; no fees were paid tohim in 2015. His remuneration for the full year 2016 willbe £45,000.
. Eric Ansteeresignedon 3 July 2015. He was paid anadditional £66,160 as compensation for loss of office.

were awarded. These options, which have an exercise price

of 1 penny, will vest over athree year period-25% vestingon
thefirstanniversary of grant, 25% on the second anniversary
and 50% onthe third anniversary. No performance conditions
apply tothese options, but participants must retain all of their
Investment Sharesfor the full three year period, otherwise all
the optionswilllapse. It isunlikely that further awards will be
made under the MSP.

2016 LTIP

InJanuary 2016 anew longtermincentive plan wasintroduced,
under which options were awarded to the Executive Directors
and certain members of the senior management team.

The optionswill vest on the third anniversary of the date the
award was granted, subject to the achievement of specified
performance targets. The targets are based on a combination
of share price and underlying operating profit and thus will
align management's interests with those of shareholders.

Clawback and malus provisions apply to both the above plans.
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Directors’ remuneration report continued

Legacy share plans

2010 Long Term Incentive Plan (LTIP)

The onlyawards outstanding under the LTIP are those made
on 31 December 2013. Vesting of these optionsis dependent
upon two interdependent performance conditions-the
Company's total shareholder return (TSR) ranked against
the TSR ofacomparator group and the absolute average
share price overathree year period from date of grant.

None of the current Directors holds optionsin the LTIP.

2010 Restricted Stock Plan (RSP)

The RSPisanon-performance based share plan aimed at
incentivisingthe second tier of managementacrossthe
Group and Executive Directors are not eligible to participate.
Employmentisthe only performance condition attached to
this plan.

UK Save as You Earn Scheme (SAYE)

The Company launched a SAYE (ShareSAVE Plan)

in September 2010 and made an additional offerin
September 2011. Allemployeesinthe UK, including
Executive Directors, were eligible to participateinthe
ShareSAVE Plan. Options were granted under this scheme
in September 2010 at an option price of 198 pence andin
September 2011 at an option price of 125 pence, in each case

Directors’ shareholdings (audited information)

representing adiscount of 20% to the market value
applicable at the time of grant. Consistent with HMRC rules,
the schemeisnot subject toany performance criteria other
than employment. None of the current Directors hold
investmentsunder this scheme.

Employee Share Ownership Plans (ESOPs)

The Company hastwo further legacy share plans
introduced prior to the IPOin 2010 (the 2005 Plan and

the 2008 Plan) wherein options were exercisable as follows:
50% on 24 March 2010, 25% on 24 March 2011 and
25% on 24 March 2012. There are no performance
conditions attached to these shares other thanrelating
to employment.

Shareholder dilution
Inline withthe ABIguidelines, therules of the above
incentive schemes provide that commitmentstoissue new
sharesorre-issue treasury shares, when aggregated with
awardsunder all of the Company's other schemes, must not
exceed 10% of theissued ordinary share capitalinanyrolling
ten-year period commencing on Admission of the Group’s
sharesto AIM ("Admission").

Newlyissued sharesare currently used to satisfy the
exercise of all employee and Executive options.

The Directors who were in post at the end of the year under review held the following beneficial interestsin the Company's

ordinary shares:
Ordinary shares Ordinary shares Interestsinunvested
held at 31 December 2015 held at 31 December 2014 sharesunder incentive plans
Stephen Callaghan? 3,000,000 — 9,000,000
Michael Corcoran? 1,875,000 — 5,625,000
Ruth Evans 208,571 — —

1. InJanuary 2016 Stephen Callaghanwasawarded 8,000,000 optionsunder the 2016 LTIP.
2. On24November 2015 Michael Corcoran purchased atotal of 3,245,000 ordinary shares under the MSP. 1,370,000 of those shares were sold
immediatelyin ordertosettle the personal taxliability arising thereon, leaving the balance of 1,875,000 ordinary shares. In January 2016

Michael Corcoranwas awarded 5,050,000 optionsunder the 2016 LTIP.

There have been no purchases of shares by Directors since 31 December 2015 to the date of thisreport.
The market price of ordinary shares of the Companyasat 31 December 2015 was 12.50 pence and therange duringthe year

was 3.09 penceto 17.25 pence.

Shaun Astley-Stone
Chairman of the Remuneration Committee
6 April 2016
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Directors’ report

The Directors present their Annual Report and

audited financial statements of the Group for the
year ended 31 December 2015.

Principal activities

The principal activity of the Group is the provision of assistance products.
Further information on the Group's business can be found in the following sections
of the Annual Report, which are incorporated by reference into this report:

- Strategicreport on pages 6 to 28;

+ Corporate governance report on pages 30 to 33;

+ Report of the Audit Committee on pages 34 and 35; and

+ Directors' remuneration report on pages 36 to 38.

Directors
The Directorswho served throughout the year, except as noted, are shown in the table below.

Directors

Roger Canham? Chairman (appointed 26 May 2015)
Stephen Callaghan Chief Executive Officer (appointed 30 July 2015)
Michael Corcoran Chief Financial Officer (appointed 2 October 2015)
Shaun Astley-Stone Non-Executive Director

AbhaiRajguru Non-Executive Director (appointed 23 December 2015)
Eric Anstee Executive Chairman (resigned 3 July 2015)
Duncan McIntyre Chairman (resigned 13 January 2015)
Brent Escott Chief Executive Officer (resigned 16 February 2015)
CraigParsons Chief Financial Officer (resigned 31 August 2015)
Ruth Evans Non-Executive Director (resigned 10 February 2016)
LesOwen Non-Executive Director (resigned 13 January 2015)

1. Roger Canhamwasappointed asaNon-Executive Director on 26 May 2015 and as Chairmanon 3 July 2015.

The Company’s Articles of Association require that newly appointed Directors offer themselves for election at the first AGM
followingtheir appointment and that all Directors stand for re-election at least once every three years. Details of those seeking
re-election are contained in the notice of the forthcoming AGM.

Briefbiographical details for each Director are set out on page 29. Details of Committee memberships are set out on pages
30to 38 of the corporate governance section.

Details of Directors' beneficial interestsin and options over the Company’s shares are set out in the Directors' remuneration
reporton pages 36 to 38.

Pages 29to 38 arebyreference part of the Directors’' report.

Insurance
The Company has appropriate insurance cover in place inrespect of any potential litigation against Directors.

Dividends
The Directorsrecommend that nofinal dividend be paid inrespect of 2015. No dividends have been paid in either the current
or prior year.

General meetings

The AGM of the Company istobe held on 18 May 2016. The notice of the AGM and an explanation of the non-routine business
areset outinthe explanatory circular thataccompaniesthis Annual Report. Asannounced on 21 March 2016, afurther
general meeting has beenrequisitioned by Schroders. Shareholders will have received a separate notice and explanatory
circularinrelationtothis meeting, which will be held on 5 May 2016. The notices of both general meetings specify deadlines
for exercising votingrights and appointinga proxy or proxies to vote inrelation toresolutions to be proposed at the meetings.
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Directors’ report continued

Substantial shareholdings

On 31 December 2015, the Company had been notified, inaccordance with the Disclosure and Transparency Rules of the FCA,
of the notifiable interestsin the ordinary share capital of the Company set out in the table below. Asfarasthe Directorsare aware,
asat 31 December 2015 no person had abeneficial interest in 3% or more of the voting share capital except for the following:

Ordinary shares
Name (thousands) %
Funds managed by Phoenix Asset Management Partners Limited 335,327 39.3%
Milton Magna Limited (a company controlled by Mr Hamish Ogston) 264,144 31.0%
Mr Hamish Ogston 96,332 11.3%
Schroder plc 85,378 10.0%

Mr Hamish Ogston holdsabeneficial interestin 42.3% of the issued shares of the Company. Under the terms of a Relationship
Agreement between Mr Ogstonand the Company dated 22 December 2014 and effective from the Company’s admission to AIM,
for solongas Mr Ogston and any person or corporate body connected to him (a""Controlling Shareholder") holds, in aggregate,
30% or more of the ordinary shares or the votingrights attaching to the shares, Mr Ogston shall not and shall procure that each

Controlling Shareholder shallnot:

+ voteinfavour of, or propose any resolution toamend the Articles which would be contrary to the principle of the independence
of the Company from the shareholder or any of the Controlling Shareholders;
- takeanyaction which precludes any member of the Group from carrying onits business independently of Mr Ogston or any

Controlling Shareholder; or

- take any action (or omit to take any action) to prejudice the Company's status asa Company admitted to AIM or its suitability
foradmissionto AIM or the Company’s compliance with the AIM Rules, other thanin the circumstances of a takeover

or merger of the Company.

Capital structure

Details of theissued share capital, together with movements
inthe Company'sissued share capital for the period, can be
found innote 29 to the consolidated financial statements.
The Company's capital comprises ordinary shares of 1 penny
each, which carrynoright to fixed income. Each fully paid
share carriestheright toone vote at a general meeting

of the Company.

The Company also has deferred shares which carry no
votingrights, norightsto dividend and only very limited
rightsonareturn of capital.

Details of the Group's employee share schemesare set
outinnote 30.

Change of control provisions
Some agreementsto which the Company or its subsidiaries
are a party may be at risk of termination by counterparties
in certainrestricted circumstancesinthe event of achange
of control of the Company. The Directors are not aware of
any agreements between the Company and its Directors or
employeesthat provide for compensation for loss of office
or employment that occurs because of a takeover bid.
Underthetermsofthe 2016 LTIP,inthe event of a sale of
the Company before the end of the performance period, the
whole award will be subject to the share price performance
targetsset outinthataward, and the award will vest to the
extent to which the offer price fallswithin the range of share
price performance targets (“Performance Condition
Adjustment”). Stephen Callaghan and Michael Corcoran
havereceived undertakingsthat, ifand to the extent that
theyreceive anaward under the LTIP for the three year
performance periods commencing 1 January 2017 and
1 January 2018, such awards will include an equivalent
Performance Condition Adjustment.

Going concern

Inreachingtheir view on the preparation of the Group's
financial statements ona going concern basis, the Directors
arerequired to consider whether the Group can continue in
operational existence for the foreseeable future.
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The Groupisinamuchimproved financial position following
the successful equityraise, restructure of liabilities
andrefinancingin February 2015, which returned the
consolidated balance sheet tonet assets and significantly
increased the Group’s net funds. The Group's operating
performance hasimproved followingdifficult but necessary
decisionstakeninthe currentand prior year. Residual redress
obligationsare now substantially complete. Whilst there
continues to be some uncertainty from medium term
tradingand strategicrisk, the Group'’s forecasts show that
the Group hasthenecessaryresourcesto trade and operate
withinthelevel of its borrowing facilities. After making
enquiries, the Directors have areasonable expectation that
the Company and the Group have adequate resourcesto
continue in operational existence for the foreseeable future.
Accordingly they continue to adopt the going concern basis
in preparingthefinancial statements.

Auditor
Each ofthe personswhoisaDirector at the date of approval
of thisreport confirmsthat:
+ sofarastheDirectorisaware, thereisnorelevant audit
information of which the Company’s auditor isunaware; and
+ theDirector hastakenallthe stepsthat he/she ought to
have taken asaDirectorin order to make him/herself
aware of any relevant audit information and to establish
thatthe Company’s auditor is aware of that information.
This confirmationis given and should be interpreted
inaccordance with the provisions of Section 418 of the
Companies Act 2006.
Deloitte LLP has expressed its willingnessto continue
in office as auditor. Accordingly, aresolution to reappoint
Deloitte LLP will be proposed at the AGM.
By order of the Board

Lorraine Beavis
Company Secretary
6 April 2016
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Statement of Directors’ responsibilities

The Directors areresponsible for preparing the Annual
Report & Accountsinaccordance with applicable law
andregulations.

Company law requires the Directors to prepare financial
statementsfor each financial year. Under thatlaw the Directors
arerequired to prepare the consolidated financial statements
inaccordance with International Financial Reporting Standards
asadopted by the European Union (IFRS) and Article 4 of the
[AS Regulation and have elected to prepare the Company
financial statementsinaccordance with United Kingdom
Generally Accepted Accounting Practice, including
Financial Reporting Standard 101 ‘Reduced Disclosure
Framework'. Under company law the Directors must not
approve the accountsuntil they are satisfied that they give a
true and fair view of the state of affairs of the Company and

The Directors areresponsible for keeping adequate
accountingrecords that are sufficient to show and explain
the Company's transactions and disclose with reasonable
accuracy atany time the financial position of the Company
and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company
and hence for taking reasonable steps for the prevention
and detection of fraud and otherirregularities.

The Directors areresponsible for the maintenance and
integrity of the corporate and financial information included
onthe Company’s website. Legislation in the United Kingdom
governingthe preparation and dissemination of financial
statements may differ from legislationin other jurisdictions.

We confirm that to the best of our knowledge:

the Group and of the profit or loss of the Group for that period.

In preparing the consolidated financial statements,

International Accounting Standard 1 requiresthat Directors:

properly select and apply accounting policies;
presentinformation, including accounting policies,ina
manner that providesrelevant, reliable, comparable and
understandable information;

provide additional disclosures when compliance with the
specificrequirementsinIFRS are insufficient to enable
userstounderstand theimpact of particular transactions,
other events and conditions onthe Group's financial
position and financial performance;and

make anassessment of the Company's ability to continue
asagoingconcern.

In preparing the Company financial statements, the

Directorsarerequiredto:

Corporate governance Statement of Directors’ responsibilities

select suitable accounting policies and then apply

them consistently;

make judgements and estimates that arereasonable

and prudent;

state whether the Financial Reporting Standard 101
‘Reduced Disclosure Framework' has been followed, subject
toany material departures disclosed and explainedinthe
financial statements; and

prepare the Company financial statements on the going
concernbasisunlessitisinappropriate to presume that
the Company will continue in business.

+ thefinancial statements, prepared inaccordance with
therelevant financial reporting framework, give atrue
and fair view of the assets, liabilities, financial position
and profit/loss of the Company and the undertakings
includedinthe consolidation taken asawhole;

- the Strategicreportincludesafairreview of the
development and performance of the businessand the
position of the Company and the undertakings included
inthe consolidation asawhole, together with a description
of the principalrisks and uncertainties that theyface;and

- the Annual Report & Accounts, taken asawhole, isfair,
balanced and understandable and provides the
information necessary for shareholdersto assessthe
Company's performance, business model and strategy.
By order of the Board

Stephen Callaghan
Chief Executive Officer
6 April 2016

Michael Corcoran
Chief Financial Officer
6 April 2016
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Independent Auditor’s report

to the members of CPPGroup Plc

Opinion on financial statements of CPPGroup Plc

In our opinion:

- thefinancial statements give atrue and fair view of the
state of the Group's and of the parent company’s affairs as
at 31 December 2015 and of the Group’s profit for the year
thenended,

- the Groupfinancial statements have been properly prepared
inaccordance with International Financial Reporting
Standards (IFRSs) as adopted by the European Union;

+ theparent company financial statementshave been properly
prepared inaccordance with United Kingdom Generally
Accepted Accounting Practice, including FRS 101
“Reduced Disclosure Framework”; and

- thefinancial statements have been prepared inaccordance
with therequirements of the Companies Act 2006.
Thefinancial statements comprise the consolidated

income statement, the consolidated statement of

comprehensive income, the consolidated and parent company
balance sheets, the consolidated and parent company
statements of changesin equity, the consolidated
cashflowstatement and the related notes 1 to 34. The
financialreporting framework that hasbeenappliedin

the preparation of the consolidated financial statementsis

applicable law and [FRSs as adopted by the European Union.

Thefinancialreporting framework that hasbeenappliedin

the preparation of the parent company financial statements

isapplicable law and United Kingdom Accounting Standards

(United Kingdom Generally Accepted Accounting Practice),

including FRS 101 “Reduced Disclosure Framework”.

Going concern and the Directors’ assessment of the
principal risks that would threaten the solvency or
liquidity of the Group

We havereviewed the Directors’ statement regardingthe
appropriateness of the going concernbasis of accounting
contained within note 3 to the financial statementsand the
Directors’ statement on the longer-term viability of the Group
contained withinthe corporate governancereportonpage 32.

We have nothing material to add or draw attention toin

relation to:

- theDirectors’' confirmation on page 26 that they have
carried out arobustassessment of the principal risks
facingthe Group, including those that would threatenits
business model, future performance, solvency or liquidity;

- thedisclosureson pages 26 to 28 that describe thoserisks
and explain how they are being managed or mitigated,;

- theDirectors’' statement innote 3 to the financial
statements about whether they considered it appropriate
toadopt the going concern basis of accountingin preparing
them and theiridentification of any material uncertainties
tothe Group's ability to continue to do so over a period of at
least 12 monthsfromthe date of approval of the financial
statements; and

- theDirectors’ explanation on page 40 asto how they have
assessed the prospects of the Group, over what period
they have done so and why they consider that period to
be appropriate, and their statement as to whether they
have areasonable expectation that the Group will be able
to continue in operation and meetitsliabilities as they fall
due over the period of their assessment, including any
related disclosures drawing attention to any necessary
qualifications or assumptions.

We agreed with the Directors’ adoption of the going concern
basis of accounting and we did not identify any such material
uncertainties. However, because not all future events or
conditions canbe predicted, this statementisnotaguarantee
astothe Group's ability to continue as a going concern.

Independence

We arerequired to comply with the Financial Reporting
Council's Ethical Standards for Auditors and we confirm
that we areindependent of the Group and we have fulfilled
our other ethicalresponsibilitiesin accordance with those
standards. We also confirm we have not provided any of the
prohibited non-audit servicesreferred tointhose standards.

Our assessment of risks of material misstatement

The assessed risks of material misstatement described below are those that had the greatest effect on our audit strategy,
the allocation of resources in the audit and directing the efforts of the engagement team.

Risk

How the scope of our audit responded to the risk

Going concern

Asaresult of the financialimpact of the historical customer
redress scheme, continuingrestrictions on newregulated
business salesinthe United Kingdom, and the requirement to
tradeinline with expectations and maintain compliance with
lending covenants, the going concern status of the Group has
beenidentified asasignificant risk.

Asdisclosed by Managementinthe Director'sreport onpage
40,and notes 25and 29 to the consolidated financial statements,
the Group hasrefinanced and restructured and the main
elements of the customer redress scheme were concluded in the
prior year. Whilst there continues to be uncertaintyinrelation
totradingandresidual redressrisk, along with medium term
strategicrisk, therefinancing hasresulted inanimprovement
inthe Group's financial position such that thereisnolongera
materialuncertaintyinrelation tothe Group's ability to meetits
liabilities as theyfall due duringthe 12 months fromthe date of
thisreport. The sustainability of the business beyond this period
will depend on the mitigation of the medium term strategicrisk
through the formulation of a viable strategy.

We have evaluated the going concern assessment prepared
by Management. Thisinvolved assessing the designand
implementation of key controlsinrelation to the monitoring
and evaluation of going concern, such as the production and
review of forecasts used by Management.

We challenged the underlying forecast and budget assumptions
including expected growthrates and key factors such asrenewal
rateswithreference to historicalinformation. We also evaluated
historical forecastingaccuracy, the sensitivity of the going
concernstatus tokeyassumptions such as new product sales,
anticipated cost savings and new business contributions,
current and forecast compliance with the terms of the Group'’s
borrowing facilities and the impact of other uncertainties
includingtheremainingresidual redressrisk.
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Our assessment of risks of material misstatement continued

Risk

How the scope of our audit responded to the risk

Completeness of provisions for customer redress and
associated costs

The Group holds £1.6 million of customer redress and associated
costs provisionsat year end (2014: £6.4 million). The determination
of the value of the provisionsrequires significant judgementin
the selection of key assumptions such asfuture customer redress
responserates, the size of the population of underlying customer
policies affected by historical mis-selling or otherissues, and the
level of redress payable per customer.

Customerredressand associated costs provisions are
detailed in note 26 to the consolidated financial statements.
Management's associated critical accounting judgementsare
includedinnote 4.

We considered the design and implementation of Management'’s
controlsinrelation totheidentification and response to
regulatory risks.

Wereviewed the key regulatoryrisks by reference torecent
regulatory authority announcements, correspondence with
localand overseasregulators, and the Group's complaintslogs.
We alsomet withthe Group legal department and relevant
Management acrossthe Group and reviewed relevant Board
minutesto evaluate any identified exposures.

We evaluated the appropriateness of Management's
assumptionsinderivingthe provisions for customer redress
and associated costs, includingreviewing expected response
ratesand averageredress per customer against the Group’s
experience to date. We have also performed sensitivity analyses
ontheseassumptions.

Inaddition, we have carried out detailed substantive procedures
validating the utilisation of provisions during the year.

Revenue recognition
There are significant judgementsinvolved in applying the
Group’'srevenue recognition policies across multiple products,
in particular determining the appropriate deferral of revenue
where the Group has future servicing obligations to customers
and alsoindeterminingrevenue refund provisions for
customerswho cancel duringthe ‘cooling off’ periods on buying
orrenewingthe Group's products, calculated on the basis of
historical experience.

Management's associated accounting policies are detailed
innote 3 tothe consolidated financial statements.

We evaluated the design and implementation and tested the
operating effectiveness of controls over revenue recognition,
including the reconciliation of underlying policy collections to
recorded revenue and the calculation of refund provisions.
We also performed tests of key controlsinrelation to the Group'’s
coreadministration systems supporting the revenue cycle.
We evaluated the appropriateness of revenue recognition
policies applied by reference to the terms and conditions of the
underlying products. We tested cancellation provisions by
reference to post year end experience, and we also carried out
detailed substantive analytical reviews based upon policy
volumes, lapserates and product prices. This testing was
supported by tests of detail to supporting documentation and
theindependent extraction of source policyholder dataand
recalculation of relevant managementinformation.

The description of risks above should be read in conjunction with the significantissues considered by the Audit Committee

discussed on page 35.

These matters were addressed in the context of our audit of the financial statements asawhole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

Our application of materiality

We define materiality asthe magnitude of misstatementin
the financial statementsthat makesit probable thatthe
economic decisions of areasonably knowledgeable person
would be changed or influenced. We use materiality bothin
planningthe scope of our audit work and in evaluating the
results of our work.

We determined materiality for the Group to be £0.9 million
(2014: £1.2 million), which is below 1.2% (2014: 1.2%) of
revenue. We used revenue to determine the materiality
because profit before tax has been unusually volatile and is
not considered tobethe keybenchmarkatthe current time.

We agreed with the Audit Committee that we would report
tothe Committee all audit differencesin excess of £17,000
(2014: £30,000), aswell as differences below that threshold
that, in our view, warranted reporting on qualitative grounds.
Wealsoreporttothe Audit Committee on disclosure matters
that we identified when assessing the overall presentation of
thefinancial statements.

An overview of the scope of our audit

Our Group audit was scoped by obtainingan understanding
of the Group and its environment, including group-wide
controls,and assessing therisks of material misstatement
atthe Group level. Based on that assessment, we focused our
Group audit scope primarily on the audit work at five locations
(the United Kingdom and Ireland, Spain, Italy, Turkey and
India). Three of these were subject to a full audit, whilst the
remaining two (Turkey and India) were subject to an audit

Financial statements Independent Auditor’'s report

of specified account balances where the extent of our testing
was based on our assessment of the risks of material
misstatement and of the materiality of the Group's
operationsatthoselocations. These locationsrepresent the
principal business units and account for 95% (2014: 92%)

of the Group’s net assets, 91% (2014: 91%) of the Group's
revenue and 98% (2014: 80%) of the Group's profit before tax.
Theywere also selected to provide an appropriate basis for
undertakingaudit work to address the risks of material
misstatementidentified above. Our audit work at the five
locations was executed at levels of materiality applicable

to eachindividual entity which were lower than Group
materiality and ranged from £0.2 million to £0.4 million
(2014: £0.2 million to £0.7 million).

Atthe parent entity level we also tested the consolidation
processand carried out analytical procedures to confirm our
conclusion that there were no significant risks of material
misstatement of the aggregated financial information of
theremaining components not subject to audit or audit of
specified account balances.

The Group audit team continued to follow a programme
of planned visits that has been designed sothat a senior
member of the Group audit team visits each of the locations
where the Group audit scope was focused at least once
every two years. We included alocation visit to Italy in our
planning of the audit. In years when we do not visit a significant
component we will include the component audit partner
and teaminour team briefing, discuss theirrisk assessment,
andreview documentation of the findings from their work.
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Independent Auditor’s report continued

to the members of CPPGroup Plc

Opinion on other matter prescribed by the

Companies Act 2006

Inour opinion the information given in the Strategic report
and the Directors'report for the financial year for which the
financial statements are prepared is consistent with the
financial statements.

Matters on which we are required to report by exception

Adequacy of explanations received and accounting records

Under the Companies Act 2006 we are required toreport

toyouif, in our opinion:

+ we have notreceived all the information and explanations
we require for our audit; or

- adequate accountingrecords have not been kept by the
parent company, or returns adequate for our audit have
not beenreceived from branches not visited by us; or

+ the parent company financial statementsare notin
agreement with the accountingrecordsandreturns.
We have nothingtoreportinrespect of these matters.

Directors’ remuneration

Under the Companies Act 2006 we are alsorequired toreport
ifin our opinion certain disclosures of Directors’ remuneration
have not been made. We have nothingtoreportarising from
thismatter.

Our duty to read other information in the Annual Report

Under International Standards on Auditing (UK and Ireland),

we arerequired toreport to youif, in our opinion, information

intheannualreportis:

- materiallyinconsistent with the information in the audited
financial statements; or

- apparently materially incorrect based on, or materially
inconsistent with, our knowledge of the Group acquired
inthe course of performing our audit; or

+ otherwise misleading.

In particular, we arerequired to consider whether we
haveidentified any inconsistencies between our knowledge
acquired during the audit and the Directors’ statement
thatthey consider the annualreportisfair, balanced and
understandable and whether the annual report appropriately
disclosesthose mattersthat we communicatedtothe
audit committee which we consider should have been
disclosed. We confirm that we have not identified any such
inconsistencies or misleading statements.

Other matters
Inour opinionthe part of the Directors’ remuneration report
tobe audited hasbeen properly prepared in accordance with
the provisions of the Companies Act 2006 that would have
applied were the Company a quoted company.
Althoughnotrequired todo so, the Directors have
voluntarily chosen to make a corporate governance statement
detailingthe extent of their compliance with the UK Corporate
Governance Code. Wereviewed the part of the corporate
governance statement relating to the Company's compliance
with certain provisions of the UK Corporate Governance
Code. We have nothingtoreportarising from our review.
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Respective responsibilities of Directors and Auditor
Asexplained more fully in the Statement of Directors’
responsibilities, the Directorsare responsible for the preparation
of the financial statementsand for being satisfied that they
give atrue and fair view. Our responsibility is to audit and
expressanopiniononthe financial statementsinaccordance
with applicable law and International Standards on Auditing
(UK and Ireland). We also comply with International Standard
on Quality Control 1 (UK and Ireland). Our audit methodology
and toolsaimto ensure that our quality control procedures
are effective, understood and applied. Our quality controls
and systemsinclude our dedicated professional standards
review team and independent partner reviews.
Thisreportismade solely to the Company’'s members,
asabody,inaccordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken
sothat we might state tothe Company's membersthose
matters we arerequired to state totheminanauditor'sreport
and/or those further matters we have expressly agreed to
reporttotheminourengagementletter and for no other
purpose. Tothe fullest extent permitted by law, we do not
accept or assume responsibility toanyone other thanthe
Company and the Company's membersas abody, for our
audit work, for thisreport, or for the opinions we have formed.

Scope of the audit of the financial statements
Anauditinvolves obtaining evidence about the amounts

and disclosuresin the financial statements sufficient to give
reasonable assurance that the financial statementsare free
from material misstatement, whether caused by fraud or error.
Thisincludesanassessment of: whether the accounting policies
are appropriate to the Group’'s and the parent company'’s
circumstances and have been consistently applied and
adequately disclosed; the reasonableness of significant
accounting estimates made by the Directors; and the overall
presentation of the financial statements. In addition, we read
allthe financial and non-financial informationinthe Annual
Report toidentify materialinconsistencies with the audited
financial statements and to identify any information that
isapparently materiallyincorrect based on, or materially
inconsistent with, the knowledge acquired by usinthe course
of performingthe audit. [f we become aware of any apparent
material misstatements or inconsistencies we consider the
implications for ourreport.

Peter Birch FCA (Senior Statutory Auditor)
forand onbehalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
Leeds, United Kingdom

6 April 2016
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Consolidated income statement
For the year ended 31 December 2015

2014
restated
2015 (note 3)
Note £000 £'000
Continuing operations
Revenue 5 76,771 96,528
Cost of sales (32,346) (49,895)
Gross profit 44 425 46,633
Administrative expenses (21,443) (49,848)
Operating profit/(loss) 22,982 (3,215)
Analysedas:
Underlying operating profit ) 6,863 2,807
Exceptionalitems 6 17,777 (6,022)
MSP charges 30 (a,658) —
Investment revenues 10 282 432
Finance costs 11 (1,362) (2,247)
Profit/(loss) before taxation 21,902 (4,930)
Taxation 12 (3,374) 1,674
Profit/(loss) for the year from continuing operations 18,528 (3,256)
Discontinued operations
Profit/(loss) for the year from discontinued operations 15 2,309 (3,493)
Profit/(loss) for the year attributable to equity holders of the Company 7 20,837 (6,749)
Pence Pence
Basic earnings/(loss) per share
Continuing operations 14 242 (1.90)
Discontinued operations 14 0.30 (2.04)
Total 272 (3.94)
Pence Pence
Diluted earnings/(loss) per share
Continuing operations 14 2.41 (2.90)
Discontinued operations 14 0.30 (2.04)
Total 2.71 (3.94)

Financial statements Consolidated income statement 45



Consolidated statement of comprehensive income
Forthe year ended 31 December 2015

2015 2014

£'000 £'000
Profit/(loss) for the year 20,837 (6,749)
Items that may be reclassified subsequently to profit or loss:
Exchange differences on translation of foreign operations 271 111
Other comprehensive income for the year net of taxation 271 111
Total comprehensive income/(expense) for the year attributable to equity holders
ofthe Company 21,108 (6,638)
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Balance sheets

Asat 31 December 2015
Consolidated Company
2015 2014 2015 2014
Note £'000 £'000 £'000 £'000
Non-current assets
Intangible assets 16 4,825 808 — —
Property, plant and equipment 17 3,502 3,820 — —
Investments 18 — — 15,359 15,169
Deferred tax asset 27 652 2,248 165 —
8,979 6,876 15,524 15,169
Current assets
Insurance assets 19 317 593 — —
Inventories 20 43 93 — —
Trade and otherreceivables 21 12,106 15,709 66,385 56,040
Cashand cash equivalents 22 39,810 40,599 4,843 —
52,276 56,994 71,228 56,040
Total assets 61,255 63,870 86,752 71,209
Current liabilities
Insurance liabilities 23 (2,289) (2,019) — —
Income tax liabilities (2,483) (2,231) — —
Trade and other payables 24 (42,629) (40,631) (19,495) (17,903)
Borrowings 25 — — — (1,538)
Provisions 26 (2,254) (7,041) — —
(48,555) (51,922) (219,495) (19,441)
Net current assets 3,721 5,072 51,733 36,599
Non-current liabilities
Borrowings 25 (2,291) (32,733) — —
Deferred taxliabilities 27 (308) (126) — —
Trade and other payables 24 — (8,991) — —
Provisions 26 (186) (973) — —
(2,685) (42,823) — —
Totalliabilities (51,240) (94,745) (19,495) (19,441)
Net assets/(liabilities) 10,015 (30,875) 67,257 51,768
Equity
Share capital 29 23,939 17,126 23,939 17,126
Share premium account 45,225 33,291 45,225 33,291
Merger reserve (100,399) (100,399) — —
Translationreserve 991 720 — —
Equalisationreserve 23 6,243 7487 — —
ESOPreserve 13,093 11,891 6,467 5,265
Retained earnings/(accumulated losses) 20,923 (991) (8,374) (3,914)
Total equity/(deficit) attributable to equity holders
of the Company 10,015 (30,875) 67,257 51,768
Approved by the Board of Directorsand authorised forissue on 6 April 2016 and signed onits behalfby:
Stephen Callaghan Michael Corcoran
Chief Executive Officer Chief Financial Officer
Companyregistration number: 07151159
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Consolidated statement of changes in equity
Forthe year ended 31 December 2015

Retained
Share earnings/
Share premium Merger Translation Equalisation ESOP (accumulated
capital account reserve reserve reserve reserve losses) Total
Note £'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000
At 1 January 2014 17,120 33,292 (100,399) 609 8,129 11,688 5,259 (24,302)
Total comprehensive expense — — — 111 — — (6,749) (6,638)
Movement on equalisation
reserve 23 — — — — (642) — 642 —
Currenttax chargeon
equalisationreserve
movement 12 — — — — — — (138) (138)
Equity settled share-based
payment charge 30 — — — — — 203 — 203
Deferred tax on share-based
payment charge 12 — — — — — — 1 1
Exercise of share options 6 (1) — — — — (6) (1)
At 31 December 2014 17,126 33,291 (100,399) 720 7487 11,891 (991) (30,875)
Total comprehensiveincome — — — 271 — — 20,837 21,108
Movement on equalisation
reserve 23 — — — — (1,244) — 1,244 —
Current tax charge on
equalisationreserve
movement 12 — — — — — — (252) (252)
Equity settled share-based
payment charge 30 — — — — — 1,466 — 1,466
Deferred tax onshare-based
payment charge 12 — — — — — — 86 86
Purchase of ordinary shares 29 — — — — — (264) — (264)
Exercise of share options 29 1 (1) — — — — (1) &)
Other ordinary shareissues 29 6,812 11,935 — — — — — 18,747
At 31 December 2015 23,939 45,225 (100,399) 991 6,243 13,093 20,923 10,015
Company statement of changes in equity
Forthe year ended 31 December 2015
Share
Share premium ESOP Accumulated
capital account reserve losses Total
Note £'000 £'000 £'000 £'000 £'000
At 1 January 2014 17,120 33,292 5,062 (1,419) 54,055
Total comprehensive expense — — — (2,489) (2,489)
Equity settled share-based
payment charge 30 — — 203 — 203
Exercise of share options 29 6 (@] — 6) (1)
At 31 December 2014 17,126 33,291 5,265 (3,914) 51,768
Total comprehensive expense — — — (4,545) (4,545)
Equity settled share-based
payment charge 30 — — 1,466 — 1,466
Deferred tax on share-based payment
charge 12 — — — 86 86
Purchase of ordinary shares 29 — — (264) — (264)
Exercise of share options 29 1 1) — @ (1)
Other ordinary shareissues 29 6,812 11,935 — — 18,747
At 31 December 2015 23,939 45,225 6,467 (8,374) 67,257
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Consolidated cash flow statement
For the year ended 31 December 2015

2015 2014
Note £'000 £'000

Net cash used in operating activities 31 (1,360) (32,906)
Investing activities
Interestreceived 282 432
Purchases of property, plant and equipment (194) (190)
Purchasesofintangible assets (4,435) (406)
Cash considerationinrespect of sale of discontinued operation 15 — 275
Credit associated with disposal of discontinued operation 15 — 28
Investmentin joint venture 15 — (1,000)
Net cashused ininvesting activities (4,347) (861)
Financingactivities
Repayment of bank loans (22,000) —
(Repayment of)/proceeds from the Commission Deferral Agreement (2,304) 8,831
Proceedsfromthe Second Commission Deferral Agreement 1,304 —
Interest paid (903) (514)
Costs of refinancing the bank facility (220) —
Costs of compromising the Commission Deferral Agreement (743) (193)
Issue of ordinary share capital and associated costs 18,980 (499)
Net cash from financing activities 5,114 7,625
Net decrease in cash and cash equivalents (593) (26,142)
Effect of foreign exchange rate changes (196) (159)
Cashand cashequivalentsat 1 January 40,599 66,900
Cash and cash equivalents at 31 December 22 39,810 40,599
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Notes to the financial statements

1. General information
CPPGroup Plcisacompany incorporated in England and Wales under the Companies Act 2006 and domiciled inthe
United Kingdom. Itsregistered office is Holgate Park, York YO26 4GA. The Group comprises CPPGroup Plc and its subsidiaries.
The Group's principal activity during the year was the provision of assistance products.

The consolidated and Company financial statements are presented in Pounds Sterling, the functional currency of the
Company. Foreign operations are included inaccordance with the policies set outin note 3.

The Company hastaken advantage of the exemptioninthe Companies Act 2006, Section 408, not to present its own
income statement. The Company reported a loss after tax for the year of £4,545,000 (2014: £2,489,000). There have been
nodividendsreceived from subsidiary undertakingsin either the current or prior year.

2. Adoption of new Standards

New Standards adopted

The following Standards and Interpretations have become effective and have been adopted in these financial statements.
Their adoption has not had any material impact on the Group. No Standards or Interpretations have been adopted early in
thesefinancial statements.

Standard/Interpretation Subject

Annualimprovementsto [FRSs 2011-2013 Cycle

Standards not yet applied

Atthedate of authorisation of these financial statements, the following relevant Standards and Interpretations, which have
notbeen applied in these financial statements, were inissue but not yet effective (and in some cases have not yet been
adopted by the EU):

Period first applies
Standard/Interpretation Subject (year ended)
AnnualimprovementstoIFRSs  2010-2012 cycle 31 December 2016
IAS 1 (amendments) Disclosure Initiative 31 December 2016
IAS 16 andIAS 38 (amendments) Clarification of Acceptable Methods of Depreciation 31 December 2016

and Amortisation

AnnualimprovementstoIFRSs  2012-2014 Cycle 31 December 2016
[FRS 15 Revenue from Contracts with Customers 31 December 2017
[FRS 9 Financial Instruments 31 December 2018
[FRS 16 Leases 31 December 2019

The Directors donot anticipate that the adoption of these Standards and Interpretationsin future periods will have a material
impact onthe Group.

3. Significant accounting policies

Basis of preparation

These consolidated financial statements on pages 45 to 82 present the performance of the Group for the year ended

31 December 2015. The financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRSs) asadopted by the EU, IFRIC interpretations and with those parts of the Companies Act 2006 applicable
tocompaniesreportingunder IFRS and therefore comply with Article 4 of the EUIAS Regulation. The consolidated financial
statements have also been prepared under the historical cost basis.

In preparingthe consolidated financial statements the comparative amounts have beenrestated toreflect the Airport
Angelbusinessasdiscontinued.

The Company meets the definition of a qualifying entity under Financial Reporting Standard 100 (FRS 100) issued by the
Financial Reporting Council. Accordingly, in the year ended 31 December 2015 the Company has changed itsaccounting
framework from UK GAAP to FRS 101 asissued by the Financial Reporting Council and has, in doing so, applied the
requirements of IFRS 1.6-33 and related appendices. These Company financial statements on pages 47 to 82 were prepared
inaccordance with FRS 101 ‘Reduced Disclosure Framework’ asissued by the Financial Reporting Council. Thereisnota
materialimpact onthe Company financial statements from the change in accounting framework. The Company financial
statements have also been prepared under the historical cost basis.

Aspermitted by FRS 101, the Company has taken advantage of the disclosure exemptions available inrelation to standards
not yet effective, presentation of a cash flow statement, share-based payments and related party transactions.

Going concern

The Board of Directors has, at the time of approving the consolidated financial statements, areasonable expectation that
the Company and the Group have adequate resources to continue in operational existence for the foreseeable future. Thusit
continuestoadopt the going concernbasis of accountingin preparing the consolidated financial statements. Further details
ofthe Directors’ assessment are set out in the Directors’ report on page 39.

50 CPPGroup Plc Annual Report & Accounts 2015



3. Significant accounting policies continued

Basis of consolidation

The consolidated financial statementsinclude theresults, cash flows, assets and liabilities of the Company and the entities
under its control. Controlis achieved when the Company has power over the investee;is exposed, or hasrightsto variable
returnfromitsinvolvement with the investee; and has the ability to use its power to affectitsreturns.

Theresults of subsidiaries acquired or disposed of during the year are included in the consolidated income statement from
the effective date of acquisition or up to the effective date of disposal. Adjustments are made, where necessary, to the financial
statements of subsidiaries to bring their accounting policiesinto line with Group policies. Allintra-Group transactions,
balances, income and expenses are eliminated on consolidation.

Exceptional items

Itemswhich are exceptional, being materialin terms of size and/or nature, are presented separately from underlying
business performance in the consolidated income statement. The separate reporting of exceptional items helps provide
anindication of the Group’s underlying business performance.

Provisions
Provisions arerecognised whenthe Group hasa present legal or constructive obligation asaresult of a past event, itis
probable that the Group will be required to settle that obligation and areliable estimate can be made of the amount of the
obligation. The amount recognised asa provisionisthe best estimate of the consideration required to settle the present
obligation at the balance sheet date, takinginto account the risks and uncertainties surrounding the obligation. Where
aprovisionis measured usingthe cash flows estimated to settle the present obligation, its carryingamountis the present
value of those cash flows.

When some or all of the economic benefits required to settle a provision are expected to be recovered fromathird party,
areceivableisrecognised asanassetifitisvirtually certain that reimbursement will be received and the amount of the
receivable can be measured reliably.

Share-based payments

Prior tothe Company's sharesbeingtransferred to AIM, the Group issued share options to certain of its employees through
the Executive Share Option Plan (ESOP), the Long Term Incentive Plan (LTIP), the Restricted Stock Plan (RSP), the Deferred
Share Bonus Plan (DSBP) and the ShareSAVE Plan. Costsinrelation to these plans are presented within administrative
expensesinthe consolidated income statement.

Subsequent to the transfer to AIM the Group hasissued options under the Matching Share Plan (MSP). Costs inrelation
tothis planare disclosed within administrative expenses and are notincluded in underlying operating profit.

Share optionsare treated as equity settled if the Group has the ability to determine whether to settle exercises in cash or
by theissue of shares. Share optionsare measured at fair value at the date of grant, based on the Group's estimate of shares
that will eventually vest, and adjusted for the effect of non-market based vesting conditions each year. Non-market vesting
conditionsinclude a change in control of the Group and are considered by the Directors at each year end. The fair value of
equity settled share-based paymentsisexpensedinthe consolidated income statement on a straight line basis over the
vesting period, with a correspondingincrease in equity, subject to adjustment for forfeited options.

The fair value of share optionsis measured by use of the Black Scholes option pricing model and the Monte Carlo
simulation model.

Assistance products

Recognition of revenue

Revenue attributable to the Group's assistance productsis generally comprised of the prices paid by customersfor the
assistance productsnet of underwriting fees and exclusive of any sales taxes.

Revenueis generally splitinto two categories: introduction fees and claims management fees. Introduction feesare
recognised oninception of the arrangement. Claims management feesarerecognised over the period of the underlying
contractand, whererevenueis deferred to match the Group's future servicing obligations, under assistance product
contracts, the amount deferred correspondsto the relevant fair values of the unprovided services. The amount deferred is
sufficient to cover future claims handling costs and an appropriate profit margin, and is calculated by reference to historical
experience of claims handling costs and incidence. Provisions for cancellations are made at the time revenue isrecorded
and are deducted fromrevenue.

For certain other of the Group’s assistance products, there are nointroduction fees. In these arrangements, revenue
iscomprised of the subscriptionsreceived from members, net of underwriting fees and exclusive of any sales taxes.

These subscriptionsarerecognised over thelife of the service provided.

Wholesalerevenueis generally comprised of fees billed directly to Business Partners, exclusive of any sales taxes,
andisrecognised asthose feesare earned.

Non-policy revenue is comprised of fees billed directly to customers or Business Partners for services provided under
separate non-policy based arrangements. Suchrevenueisrecognised, exclusive of any sales taxes, asthose feesare earned.
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Notes to the financial statements continued

3. Significant accounting policies continued

Assistance products continued

Cost of sales

Cost of sales attributable to the Group's assistance productsrepresentsthe costs of acquiring customers and includes

marketing costs and commissions paid to Business Partners. Commissions are recognised in line with the revenue to which

theyrelate. Marketing costs include all telemarketing, direct mail and fulfilment costs. These costs are expensed asincurred.
Cost of sales attributable to the assistance elements of the Group’s wholesale products represents the costs of providing

those servicesincludingthird party costs. Thisincludes all mailing and fulfilment costs which are expensed asincurred.

Third party costsrelate torelationships with suppliers who provide elements of the service and are expensed asincurred.

Insurance contracts

Insurance contracts are those contractsthat transfer significant insuranceriskat the inception of the contract. Insurance
riskistransferred when the Group agrees to compensate a policyholder if a specified uncertain future event (other thana
changeinafinancial variable) adversely affects the policyholder.

Recognition of revenue
Revenue attributable to the Group’s insurance contracts comprises premiums paid by customers and is exclusive of any
salestaxesand similar duties. Premiums from insurance policies arerecognised asrevenue on a straightline basis over the
life of the policy.

Provisions for unearned premiums are made, representing the part of gross premiums written thatis estimated to be
earned inthefollowing or subsequent financial periods, on a straight line basis for each policy. The provision for unearned
premiumsisrecorded under insurance liabilities on the consolidated balance sheet.

Cost of sales

Cost of sales attributable to the Group's insurance contracts consists of the costs, both direct and indirect, of acquiring
insurance policies, commissions, reinsurance premiums payable to third parties and insurance claims incurred (net of
reinsurance recoveries).

Acquisition costsare amortised over thelife of the average policy. Acquisition costs which are expensed in the following or
subsequent accounting periodsarerecorded inthe balance sheet as deferred acquisition costs and include a proportionate allowance
for commissions and post-sale set up costsincurred inrespect of unearned premium not amortised at the balance sheet date.

Reinsurance premiums are accounted for in the same accounting period as the premiums for the related business.

Insurance claims provisions
Claimsincurred comprise the Group's claims payments and internal settlement expenses during the period together with
the movementinthe Group's provision for outstanding claims over the period, including an estimate for claims incurred but
notreported. Differences between the estimated cost and subsequent settlement of claims are recognised in the consolidated
income statementinthe yearin which they are settled.

Reinsurancerecoveries are accounted for inthe same accounting period as therelated claims.

Equalisation reserve

Anequalisationreserve hasbeen established inaccordance with the requirements of the Equalisation Reserve Rules
contained within the Prudential Sourcebook for Insurers and the General Prudential Sourcebook. Movementsonthe
reserve are shownasamovement betweenretained earnings and the equalisationreserve.

Discontinued operations
Operations are classified as discontinued when they are either disposed or are part of a single co-ordinated plan to dispose,
and represent, a major line of business or geographical area of operation.

Intangible assets

Externally acquired software

Externally acquired software is measured at purchase cost and isamortised onastraightline basis overits estimated useful
life of four to five years.

Internally generated software
Internally generated intangible assets arisingfrom the Group's software development programmes are recognised from the
point at which the following conditions are met:
anassetiscreatedthat canbeidentified;
itis probable that the asset created will generate future economic benefits; and
- thedevelopment cost of the asset can be measuredreliably.
Internally generated software isamortised on a straight line basis over its estimated useful life of four to five years.

Contractual arrangements with third parties

The Group’s contractual arrangements can giverise to intangible assets. Where a contractual payment givesaccesstoand
control of future economic benefits, in the form of future renewal income streams, thisamount isrecognised asan asset
and thenamortisedinline with the forecast benefits over the shorter of the contractual arrangement and the period when
benefitsare expectedtoarise.
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3. Significant accounting policies continued
Intangible assets continued
Intangible assets arising on business combinations
Intangible assets arising from business combinations are initially stated at their fair values and amortised over their useful
economiclives asfollows:

Business Partnerrelationships: inline with the relevant projected revenues.

Business Partnerrelationshipsrepresent the present value of net revenues and costs expected to arise from contractual
arrangements and non-contractual relationships with existing and pipeline Business Partners at the date of acquisition.

Amortisation of contractual arrangements with third partiesis charged to cost of sales. Amortisation of all other intangible
assetsischargedtootheradministrative expenses.

Impairment

Annually the Groupreviews the carryingamounts of its intangible assets to determine whether thereisindication that those
assets have suffered animpairmentloss. If any such indication exists, the recoverable amount of the asset is estimated in
order to determine the extent of theimpairmentloss, if any. The recoverable amountis the higher of the fair value less costs
toselland valueinuse.Inassessing value in use, the estimated future cash flows are discounted at their present value usinga
pre-tax discount rate thatreflects current market assessments of the time value of money and therisks specific to the assets
for which the estimates of future cash flows have not been adjusted.

Iftherecoverable amount of an asset or cash generatingunitis estimated to beless thanits carryingamount, the carrying
amount of the asset or cash generatingunitisreduced toitsrecoverable amount. Animpairmentlossisrecognisedasan
expenseimmediately.

Where animpairment loss subsequently reverses, the carryingamount of the asset or cash generating unit may be
increased totherevised estimate of itsrecoverable amount, but so that the increased carryingamount does not exceed the
carryingamount that would have been determined had noimpairmentloss beenrecognised for the asset or cash generating
unitinprior years.

Property, plant and equipment
Property, plant and equipment are shown at purchase cost, net of accumulated depreciation.

Depreciationis provided at rates calculated to write off the costs, less estimated residual value, of each asset overits
expected usefullife asfollows:

Freehold property: 40yearsstraightline

Computer systems: 4-5yearsstraightline

Furniture and equipment: 4 years straightline

Leasehold improvements: Over the shorter of thelife of the lease and the useful economic life of the asset

Freehold land is not depreciated.

Cash and cash equivalents

Cashand cash equivalents comprise cash in hand and bank deposits with a term from inception of three monthsorless, less
bank overdraftswhere thereisaright to offset. Bank overdrafts are presented as current liabilities to the extent that thereis
norightto offset with cash balancesinthe same currency.

Leases
Operatingleaserentals are charged to the consolidated income statement on a straight line basis over the term of the lease.

Taxation

Taxation onthe profit or loss for the year comprises both current and deferred tax aswell as adjustmentsinrespect of prior
years. Taxationis charged or credited to the income statement, except when it relates toitems charged or credited directly
toequity, inwhich case the taxisalsoincluded within equity. Current tax is the expected tax payable on the taxable income
forthe yearusingtaxratesthat have been enacted or substantively enacted by the balance sheet date.

Deferredtaxis provided infull, usingtheliability method, on all taxable and deductible temporary differences at the
balance sheet date between the tax bases of assets and liabilities and their carrying amounts for financial reporting purposes.
Deferred tax assetsarerecognisedtothe extent thatitis probable thatfuture taxable profit will be available against which
the deductible temporary differences can be utilised.

Deferred tax assetsand liabilities are measured at the tax ratesthat are expected to applyinthe period when the assetis
realised or liability is settled, based on tax rates that have been enacted or substantively enacted at the balance sheet date.

Deferred taxliabilities arerecognised for taxable temporary differences arising on investmentsin subsidiary undertakings
except where the Groupisable to control thereversal of the temporary differences and it is probable that the temporary
difference will not reverse in the foreseeable future.

Deferred tax assetsand liabilities are offset when thereisalegally enforceableright to offset current tax assets against
current tax liabilities and when they relate to income tax levied by the same taxation authority and the Group/Company
intendsto settleits current tax assets andliabilities on anetbasis.

Pension costs

Pension costsrepresent contributions made by the Group to defined contribution pension schemes. These are expensed
asincurred.
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Notes to the financial statements continued

3. Significant accounting policies continued

Foreign currencies

Inpreparingthe financial information of the individual entities that comprise the Group, transactionsin currencies other
thanthe entity’'sfunctional currency arerecorded at therates of exchange prevailing on the date of the transactions. At each
balance sheet date, monetary assets and liabilities that are denominated in foreign currencies are retranslated at therates
prevailing onthe balance sheet date. Non-monetaryitemsthat are measured in terms of historical costinaforeign currency
arenotretranslated.

On consolidation, the assets and liabilities of the Group's overseas operations are translated at exchange rates prevailing
onthebalance sheet date.Income and expense items are translated at the average exchange ratesfor the period. Exchange
differences are classified as equity and transferred to the Group's translation reserve.

Goodwill and fair value adjustments arising on the acquisition of foreign entities are treated as assets and liabilities of the
foreign entity and are translated at the closing rate.

Ondisposal of foreign operations, the cumulative amount of exchange differences previously recognised directly in equity
forthat foreign operationare to be transferred to the consolidated income statement as part of the profit orloss on disposal.

Financial instruments
Financial assets and financialliabilities are recognised in the consolidated balance sheet when the Group becomes a party
tothe contractual provisions of the instrument.

Financial assets

Tradereceivables,loans, otherreceivables or cash and cash equivalentsthat have fixed or determinable payments that are not
quotedinanactive marketare classified asloansandreceivables. Loans and receivables are initially recorded at fair value and
subsequently atamortised cost using the effective interest method, less allowance for any estimated irrecoverable amounts.

Equity instruments
Anequityinstrumentisany contract that evidences aresidualinterestin the assets of the Group after deductingall of its
liabilities. Equity instrumentsissued by the Group are recorded at the proceedsreceived, net of directissue costs.

Financial liabilities

Financial liabilities, including borrowings, are initially measured at the proceedsreceived, net of transaction costs. They are
subsequently measured at amortised cost using the effective interest method, with interest expense recognised onan
effective yield basis.

Derivative financial instruments
The Group's activities exposeit to the financial risks of changesininterestrates. For material risks, the Group evaluates
and considersthe use of derivative financial instruments, principally interest rate swaps, toreduce its exposure tointerest
rate movements.

When derivatives are used they are initially recognised at fair value at the date a derivative contractis entered into and
are subsequently re-measured to their fair value at each balance sheet date. Theresulting gain or lossisrecognised inthe
consolidated income statement immediately unless the derivative is designated and effective asa hedging instrument.

4. Critical accounting judgements and key sources of estimation uncertainty

The preparation of consolidated financial statementsin accordance with IFRS requires the use of assumptions, estimates
and judgementsabout future conditions. The use of available information and application of judgement are inherentin the
formation of estimates. Actualresultsin the future may differ from thosereported. The key estimates and assumptions used
inthese consolidated financial statements are set out below.

Provisions
The Group’s provisions are detailed in note 26. The remaining provisionsinclude estimatesrelating to response rates for
customer redress and the non-utilisation period at a vacated office in the UK.

Any changesto the estimates applied would lead to a change in the provisions required which would be reflected through
the consolidated income statement.

Share-based payments
Determiningthe fair value of share options granted requires estimation of items including share price volatility and risk-free
rates. Details of the assumptions made are included in note 30.

Different assumptions would alter the share-based payment charge for the current and subsequent periods. Valuations for
equity settled share-based payments are set at grant date.
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4. Critical accounting judgements and key sources of estimation uncertainty continued
Current tax
The calculation of the Group's total tax charge necessarily involves a degree of estimation and judgement due to the complex
taxregulationsinthe countries in which the Group operates, where filed tax positions may remain open to challenge by local
tax authorities for several years. Corporationtaxistherefore accrued onthe Directors’ assessment of specific tax law and
likelihood of settlement.

Any changesto estimates of uncertain tax positions would be reflected through the consolidated income statement.

5. Segmental analysis
IFRS 8requiresoperating segments to be identified on the basis of internal reports about components of the Group that are
regularly reviewed by the Board of Directors to allocate resources to the segments and to assess their performance.
The Groupismanaged onthe basis of three broad geographical regions:
- UKandIreland;
- Europe and Latin America (Spain, Italy, Germany, Turkey, Mexico, Portugal, France and Brazil); and
- AsiaPacific (India, Hong Kong, China, Malaysia and Singapore).
Segment revenues and performance have been as follows:

UKand Europe and Asia
Ireland Latin America Pacific Total
2015 2015 2015 2015
£'000 £'000 £'000 £'000
Year ended 31 December 2015
Continuing operations
Revenue -external sales 42,979 25,455 8,337 76,771
Cost of sales (14,939) (12,479) (4,928) (32,346)
Gross profit 28,040 12,976 3,409 44,425
Depreciation and amortisation (292) (264) (30) (586)
Otheradministrative expenses excluding exceptional items
and MSP charges (25,759) (8,118) (3,099) (36,976)
Regionalunderlying operating profit 1,989 4,594 280 6,863
Exceptional items (note 6) 17,777
MSP charges (1,658)
Operating profit 22,982
Investment revenues 282
Finance costs (1,362)
Profit before taxation 21,902
Taxation (3,374)
Profit for the year from continuing operations 18,528
Discontinued operations
Profit for the year from discontinued operations (note 15) 2,309
Profit for the year 20,837

For the purposes of resource allocation and assessing performance, operating costs and revenues are allocated tothe
regionsinwhichtheyare earned orincurred. The above does not reflect additional net charges of central costs of £1,704,000,
presented within UK and Ireland in the table above, which hasbeen charged to other regions for statutory purposes.
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5. Segmental analysis continued

UKand Europeand Asia
Ireland Latin America Pacific Total
2014 2014 2014 2014
£000 £'000 £'000 £'000
Year ended 31 December 2014 -restated (note 3)
Continuing operations
Revenue - external sales 57412 32,463 6,653 96,528
Cost of sales (29,919) (16,357) (3,619) (49,895)
Gross profit 27,493 16,106 3,034 46,633
Depreciation and amortisation (1,243) (784) (34) (2,061)
Other administrative expenses excluding exceptional items (28,372) (10,160) (3,233) (41,765)
Regional underlying operating (loss)/profit (2,122) 5,162 (233) 2,807
Exceptionalitems (note 6) (6,022)
Operatingloss (3,215)
Investment revenues 432
Finance costs (2,247)
Loss before taxation (4,930)
Taxation 1,674
Loss for the year from continuing operations (3,256)
Discontinued operations
Lossfor the year from discontinued operations (note 15) (3,493)
Lossforthe year (6,749)

For the purposes of resource allocation and assessing performance, operating costs and revenues are allocated to theregions
inwhichtheyare earned orincurred. The above does not reflect additional net charges of central costs of £1,845,000,
presented within UK and Ireland in the table above, which hasbeen charged to other regions for statutory purposes.

Segment assets
2014
restated
2015 (note 3)
£'000 £'000
UKandIreland 47,667 49,346
Europe and Latin America 8,074 7012
AsiaPacific 4,065 2,937
Total segment assets 59,806 59,295
Assetsrelatingto discontinued operations 797 2,327
Unallocated assets 652 2,248
Consolidated total assets 61,255 63,870
Deferred taxisnotallocated to segments.
Capital expenditure
Intangible assets Property, plant and equipment
2015 2014 2015 2014
£'000 £'000 £'000 £'000
Continuing operations
UKandIreland 4,415 393 129 118
Europe and Latin America 21 13 48 61
AsiaPacific — — 17 11
Additions from continuing operations 4,436 406 194 190
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5. Segmental analysis continued
Revenues from major products

2014
restated
2015 (note 3)
£'000 £'000

Continuing operations
Retail assistance policies 68,139 82,652
Retailinsurance policies 5,384 10,229
Wholesale policies 2,344 2,802
Non-policy revenue 904 845
Revenue from continuing operations 76,771 96,528
Discontinued operations 13,107 12,278
Consolidated total revenue 89,878 108,806

Major product streams are disclosed on the basis monitored by the Board of Directors. For the purpose of this product
analysis, ‘retail assistance policies’ are those which may be insurance backed but contain a bundle of assistance and other
benefits; ‘retail insurance policies’ are those which protect against a single insurancerisk; ‘wholesale policies’ are those which
are provided by Business Partnersto their customersinrelationtoanongoing product or service whichis provided for a specified
period of time; and ‘non-policy revenue’is that which is not in connection with providing an ongoing service to policyholders
for a specified period of time.

Disclosuresinnotes 8,19 and 23 regarding accounting for insurance contracts provide information relating to all contracts
withinthe scope of IFRS 4 and therefore include bothretail insurance policies and the insurance components of retail
assistance and wholesale policies.

Geographical information
The Group operates across awide number of territories, of which the UK and Spain are considered individually material.
Revenue from external customers and non-current assets (excluding deferred tax) by geographical location is detailed below:

Externalrevenues Non-current assets
2014 2014
restated restated
2015 (note 3) 2015 (note 3)
£'000 £'000 £'000 £'000

Continuing operations

UK 42,179 56,134 8,062 4,064
Spain 11,873 15,215 122 176
Other 22,719 25,179 143 352
Total continuing operations 76,771 96,528 8,327 4 592
Discontinued operations 13,107 12,278 — 36
89,878 108,806 8,327 4,628

Information about major customers
Thereareno customersin either the current or prior year from which the Group earns more than 10% of itsrevenue.
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6. Exceptional items

2014

restated

2015 (note 3)

Note £000 £000

Commission deferral compromise and associated costs 7 (19,388) 744
Customerredressand associated costs 26 900 3,000
Restructuring costs 7 711 2,278
Exceptional (credit)/charge included in operating profit or loss (17,777) 6,022
Tax onexceptionalitems 2,344 (646)
Total exceptional (credit)/charge after tax (15,433) 5,376
Discontinued operations after tax (38) 301
(15,471) 5,677

The gain from the commission deferral compromise and associated costs of £19,388,000 (2014: £744,000 charge) relates
tothesettlementinfull of the Commission Deferral Agreement for a payment of £1,304,000, net of costs associated with
finalising the agreement to compromise.
The customer redress and associated costs of £900,000 (2014: £3,000,000) relate to the latest estimate with respect
toresidual customerredressactivity, which hasarisen following changes to commission arrangementsin the UK.
Therestructuring costs of £711,000 (2014: £2,278,000) principally relate to redundancy programmes and associated
costsacrossthe Group. The majority of this costislocated in Spain.

7. Profit/(loss) for the year

Continuing Discontinued
operations operations Total
2014 2014
restated restated
2015 (note 3) 2015 (note 3) 2015 2014
Note £'000 £'000 £'000 £'000 £'000 £'000

Profit/(loss) for the year hasbeen arrived at after
charging/(crediting):
Operatinglease charges 1,801 2,105 15 68 1,816 2,173
Net foreign exchange losses/(gains) 136 (24) 11 2 147 (22)
Depreciation of property, plant and equipment 17 450 1,189 15 82 465 1,271
Amortisation of intangible assets 16 391 2,884 — — 391 2,884
Lossondisposal of property, plant and equipment 16 43 — — 16 43
Customerredress and associated costs 26 900 3,000 — — 900 3,000
Commission deferral compromise and associated costs 6 (19,388) 744 — — (29,388) 744
Restructuring costs/(credit) 6 9 757 ©7) 237 (88) 994
Impairment of intangible assets and property,
plant and equipment 6 — 26 21 60 21 86
Share-based payments 30 1,466 203 — — 1,466 203
Restructuring costs 6 702 1,495 23 4 725 1,499
Other staff costs 26,090 26,517 815 1,908 26,905 28,425
Total staff costs 9| 28,258 28,215 838 1,912 29,096 30,127
Write-down of inventories recognised as an expense 3 — 14 — 17 —
Movement on allowance for doubtful trade receivables 21 4 67 76 8 80 (59)
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7. Profit/(loss) for the year continued

Fees payable to Deloitte LLP and its associates for audit and non-audit services are as follows:

2015 2014
£'000 £'000
Payable to the Company’s auditor for the audit of the Company and consolidated financial
statements 54 57
Fees payable to the Company’s auditor and its associates for other services to the Group:
- Audit of the Company’s subsidiaries, pursuant to legislation 243 300
Total audit services 297 357
Audit related assurance services — 27
Taxation compliance services 25 29
Othertaxationadvisory services — 4
Other services 8 —
Total non-audit services 33 60
330 417

8. Insurance revenues and costs

Revenues and costsarising fromall of the Group’s insurance contracts as defined by IFRS 4 are set out below. An analysis

ofthe Group’srevenue fromretail insurance only policiesis set outin note 5.

Revenue earned from insurance activities

2015 2014
£'000 £'000
Gross premiums written 7,662 13,765
Change in provision for unearned premiums 595 884
Earned premiums 8,257 14,649
Costs incurred from insurance activities
2015 2014
£'000 £'000
Reinsurance premiums credited — 27
Claims paid
- G@Grossamount 1,014 4 502
-Reinsurer's share 3 (1,247)
-Decrease in provision for gross claims (235) (946)
-Increasein provision for reinsurance claims 3 723
779 3,132
Acquisition costs
-Costsincurred 261 1,991
-Movementindeferred acquisition costs 129 1,173
390 3,164
Other expenses 5,630 8,536
6,799 14,805

The followingassumption hasasignificantimpact oninsurance revenues:

+ Unearned premiums on prepaidinsurance policies are recognised asrevenue onastraight line basis over thelife of the policy.
Changestothe expected life of classes of policies will therefore impact the period in which these items are recognised.
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9. Staff costs
Staff costs during the year (including Executive Directors)

Continuing operations Discontinued operations Total
2014 2014
restated restated
2015 (note 3) 2015 (note 3) 2015 2014
£'000 £'000 £'000 £'000 £'000 £'000
Wages and salaries 22,012 22,269 740 1,711 22,752 23,980
Social security costs 3,374 3,382 62 155 3,436 3,537
Restructuringcosts 702 1,495 23 4 725 1,499
Share-based payments (see note 30) 1,466 203 — — 1,466 203
Pension costs 704 866 13 42 717 908
28,258 28,215 838 1,912 29,096 30,127
Average number of employees
2014
restated
2015 (note 3)
Continuing operations
UKandIreland 335 461
Europe and Latin America 368 376
Asia Pacific 31 38
Total continuing operations 734 875
Discontinued operations 31 36
765 911
The Group utilises third party service providersin a number of its overseas operations.
Details of the remuneration of Directors are included in the Directors’' remunerationreport on pages 36 to 38.
10. Investment revenues
Continuing operations Discontinued operations Total
2015 2014 2015 2014 2015 2014
£'000 £'000 £'000 £'000 £'000 £'000
Interest onbank deposits 282 432 — — 282 432
11. Finance costs
Continuing operations Discontinued operations Total
2014 2014
restated restated
2015 (note 3) 2015 (note 3) 2015 2014
£'000 £'000 £'000 £'000 £'000 £'000
Interest on borrowings 326 1,656 — — 326 1,656
Amortisation of capitalised loan
issue costs 1,036 640 — — 1,036 640
Other — (149) 161 149 161 —
1,362 2,147 161 149 1,523 2,296
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12. Taxation

2014
restated
2015 (note 3)
£'000 £'000
Continuing operations
Current tax charge:
UK corporation tax 299 (433)
Foreigntax 915 1,253
Adjustmentsinrespect of prior years 410 (12)
Total current tax 1,624 808
Deferred tax charge/(credit):
Origination and reversal of timing differences 1,760 (2,482)
Impact of change in UK tax rates (10) —
Total deferred tax 1,750 (2,482)
Total continuing operations 3,374 (1,674)
Discontinued operations (357) (24)
3,017 (1,698)

UK corporation tax is calculated at 20.25% (2014: 21.50%) of the estimated assessable profit for the year. Taxation for

otherjurisdictionsis calculated at the rates prevailing in the respective jurisdictions. The UK Finance (No 2) Act 2015 was
enacted on 18 November 2015. It provides for areduction in the main rate of UK corporation tax from 20% to 19% effective
from 1 April 2017 and afurtherreductionto 18% from 1 April 2020. Asthese rates were substantively enacted prior to

31 December 2015, they have beenreflected in the UK deferred tax balance at 31 December 2015.

The charge/(credit) for the year can be reconciled to the profit/(loss) per the consolidated income statement as follows:

2014
restated
2015 (note 3)
£'000 £'000
Profit/(loss) before tax from continuing operations 21,902 (4,930)
Effects of:
Tax atthe UK corporation tax rate of 20.25% (2014: 21.50%) 4,435 (1,060)
Movement in unprovided deferred tax (2,980) 939
Recognition of deferred tax asset previously unprovided — (2,318)
Net income not deductible for tax purposes (40) (390)
Overseastaxlossesnotrecognised 298 482
Highertaxrateson overseas earnings 216 648
Adjustmentsinrespect of prior years 410 (12)
Impact of change in future tax rates on deferred tax — 20
Surplus of share option charge compared to tax allowable amount 35 17
Total tax charged/(credited) to income statement 3,374 (1,674)
Incometax chargedtoreservesduring the year was as follows:
2015 2014
£'000 £'000
Current tax charge
Movement on equalisationreserve 252 138
Total current tax charge 252 138
Deferred tax credit
Timingdifferences on equity settled share-based charge (86) (1)
Total deferred tax credit (86) 1)
Total tax charged toreserves 166 137

13. Dividends
The Directors have not proposed afinal dividend for the year ended 31 December 2015.
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14. Earnings/(loss) per share

Basicand diluted earnings/(loss) per share have been calculated in accordance with IAS 33 ‘Earnings per Share’. Underlying
earnings/(loss) per share have also been presented in order to give a better understanding of the performance of the business.
Inaccordance withIAS 33, potential ordinary sharesare only considered dilutive when their conversion would decrease the
earnings per share from continuing operations attributable to equity holders.

Earnings/(loss)
Continuing operations Discontinued operations Total
2014 2014
restated restated
2015 (note 3) 2015 (note 3) 2015 2014
£'000 £'000 £'000 £'000 £'000 £'000
Earnings/(loss) for the purposes
of basicand diluted earnings/(loss)
per share 18,528 (3,256) 2,309 (3,493) 20,837 (6,749)
Exceptionalitems (net of tax) (15,433) 5,376 (38) (10) (15,471) 5,366
MSP charges (net of tax) 1,318 — — — 1,318 —
Earnings/(loss) for the purposes
of underlying basic and diluted
earnings/(loss) per share 4,413 2,120 2,271 (3,503) 6,684 (1,383)
Number of shares
2014
Number
2015 restated
Number (note 3)
(thousands) (thousands)
Weighted average number of ordinary shares for the purposes of basic earnings/(loss) per share 766,667 171,622
Effect of dilutive potential ordinary shares: share options 2,748 6,059
Weighted average number of ordinary shares for the purposes of diluted earnings/(loss)
per share 769,415 177,681
Continuing operations Discontinued operations Total
2014 2014 2014
restated restated restated
2015 (note 3) 2015 (note 3) 2015 (note 3)
Pence Pence Pence Pence Pence Pence
Basic and diluted earnings/(loss)
per share:
Basic 2.42 (1.90) 0.30 (2.04) 272 (3.94)
Diluted 2.41 (1.90) 0.30 (2.04) 271 (3.94)
Basic and diluted underlying
earnings/(loss) per share:
Basic 0.58 1.23 0.30 (2.04) 0.88 (0.81)
Diluted 0.57 1.19 0.30 (1.97) 0.87 (0.78)

The Group has 171,650,000 deferred shares which have norights toreceive dividends and will only have very limited rights
onareturnof capital. The deferred shares have not been admitted to trading on AIM or any other Stock Exchange.
Accordingly, these shares have not been considered in the calculation of earnings/(loss) per share.

On 19 January 2016, the Company awarded options over 26,050,000 ordinary shares through the 2016 LTIP. This award
occurred after the period end and as suchisnot considered in the current year diluted earnings per share calculation.
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15. Discontinued operations
The Group announced on 27 May 2015 its decision to cease providing airport lounge access services (Airport Angel).
The closure of the business was completed on 31 December 2015.

Inaccordance with [FRS 5 “Non-current Assets Held for Sale and Discontinued Operations” this operation hasbeen presented
asadiscontinued operation. The comparative figure includes the disposal of Home3 Assistance Limited (Home3) which
completedin March 2014.

The consolidated income statement and summary of cash flows of this business are set out below:

(i) Consolidated income statement

2015 2014 -restated (note 3)
Airport Angel AirportAngel Home3 North America Total
£'000 £'000 £'000 £'000 £'000
Revenue 13,107 12,278 — — 12,278
Costof sales (8,808) (10,879) — — (10,879)
Gross profit 4,299 1,399 — — 1,399
Administrative expenses (2,186) (3,982) — — (3,982)
Share of loss of joint venture — — (1,096) — (1,096)
Operating profit/(loss) 2,113 (2,583) (1,096) — (3,679)
Analysedas:
Underlying operating profit/(loss) 2,060 (2,282) (1,096) — (3,378)
Exceptionalitems 53 (301) — — (301)
Finance costs (161) (149) — — (149)
Profit/(loss) before taxation 1,952 (2,732) (1,096) — (3,828)
Taxation 357 24 — — 24
Profit/(loss) after tax 2,309 (2,708) (1,096) — (3,804)
Profit on disposal — — 265 46 311
Profit/(loss) for the year 2,309 (2,708) (831) 46 (3,493)
The Group hasnot made any disposalsrequired to comply with IFRS 5in the current year.
2015 2014
Total Home3 North America Total
£'000 £'000 £'000 £'000
Proceeds — 275 — 275
(Costs)/credit associated with disposal — (10) 46 36
Profit on disposal — 265 46 311
(if) Summary of cash flows
2014
restated
2015 (note 3)
£'000 £'000
Net cash flows from operating activities (432) (3,703)
Net cashflows frominvestingactivities 21 34
Net cash flows from financing activities (161) (148)
Cash considerationinrespect of sale of discontinued operation — 275
Credit associated with the disposal of discontinued operation — 28
Investmentin joint venture — (1,000)
Net cash outflow (572) (4,514)
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16. Intangible assets

Contractual

arrangements Internally Externally
with third Business generated acquired
parties relationships software software Total
£'000 £'000 £'000 £'000 £'000

Cost
At 1 January 2014 17,420 1,211 19,478 19,402 57,511
Additions — — 194 212 406
Disposals — — — (151) (151)
Exchange adjustments — — — (66) (66)
At 1 January 2015 17,420 1,211 19,672 19,397 57,700
Additions — — 574 3,862 4,436
Disposals (17,420) (1,211) — (276) (18,907)
Exchange adjustments — — — (83) (83)
At 31 December 2015 — — 20,246 22,900 43,146
Accumulated amortisation
At 1 January 2014 15,153 1,211 19,181 18,667 54,212
Provided duringthe year 2,012 — 297 575 2,884
Disposals — — — (147) (147)
Exchange adjustments — — — (57) (57)
At 1 January 2015 17,165 1,211 19,478 19,038 56,892
Provided duringthe year 255 — — 136 391
Disposals (17,420) (1,211) — (275) (18,906)
Impairment — — — 21 21
Exchange adjustments — — — (77 77
At 31 December 2015 — — 19,478 18,843 38,321
Carrying amount
At 31 December 2014 255 — 194 359 808
At 31 December 2015 — — 768 4,057 4,825
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17. Property, plant and equipment

Freehold

land and Leasehold Computer Furnitureand

property improvements systems equipment Total

£'000 £'000 £'000 £'000 £'000

Cost
At1January 2014 7,278 5,636 29,073 6,633 48,620
Additions — — 187 3 190
Disposals — (30) (261) (76) (367)
Exchange adjustments — (61) (144) B7) (242)
At 1 January 2015 7,278 5,545 28,855 6,523 48,201
Additions — 34 148 12 194
Disposals — (56) (315) (431) (802)
Exchange adjustments — (77) (163) (74) (314)
At 31 December 2015 7,278 5,446 28,525 6,030 47,279
Accumulated depreciation
At 1 January 2014 4,178 5,184 28,172 6,025 43,559
Provided duringthe year 87 130 743 311 1,271
Disposals — (22) (238) (68) (328)
Exchange adjustments — (52) (125) (30) (207)
Impairment — 47 16 23 86
At 1 January 2015 4,265 5,287 28,568 6,261 44,381
Provided duringthe year 86 64 209 106 465
Disposals — (53) 312) (422) (787)
Exchange adjustments — (63) (156) (63) (282)
At 31 December 2015 4,351 5,235 28,309 5,882 43,777
Carrying amount
At 31 December 2014 3,013 258 287 262 3,820
At 31 December 2015 2,927 211 216 148 3,502

Includedinfreeholdland and propertyis freehold land at its cost value of £759,000 (2014: £759,000), whichisnot depreciated.

18. Investment in subsidiaries

2015 2014
Company £'000 £'000
Cost and carrying value
At1January 15,169 15,122
Acquisitions 190 47
At 31 December 15,359 15,169

The acquisition of £190,000 during the year (2014: £47,000) relates to share-based payment chargesinrelation to share
options held by overseas employees, which are treated as capital contributions to the employing subsidiaries and are
thereforerecognised as investmentsin subsidiary companies.
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18. Investment in subsidiaries continued

Investmentsin Group entitiesat 31 December 2015 were as follows:

Country of Percentage
incorporation/ Class of of share
registration shares held capitalheld

Investments in subsidiary undertakings held directly
CPP Group Limited England & Wales Ordinary shares 100%
CPP Worldwide Holdings Limited England & Wales Ordinary shares 100%

Investmentsin subsidiary undertakings
held through anintermediate subsidiary

Airport Angel Limited England & Wales Ordinary shares 100%
Card Protection Plan Limited England & Wales Ordinary shares 100%
CPP Assistance Limited England & Wales Ordinary shares 100%
CPP Assistance Services Limited England & Wales Ordinary shares 100%
CPP European Holdings Limited England & Wales Ordinary shares 100%
CPP Group Finance Limited England & Wales Ordinary shares 100%
CPPHoldings Limited England & Wales Ordinary shares 100%
CPPInsurance Administration Limited England & Wales Ordinary shares 100%
CPP International Holdings Limited England & Wales Ordinary shares 100%
CPP Services Limited England &6 Wales Ordinary shares 100%
CPP Travel Services Limited England &6 Wales Ordinary shares 100%
CPPGroup Services Limited England &6 Wales Ordinary shares 100%
Detailregion Limited England & Wales Ordinary shares 100%
Green Suite Limited England & Wales Ordinary shares 100%
Homecare Assistance Limited England & Wales Ordinary shares 100%
Homecare (Holdings) Limited England & Wales Ordinary shares 100%
Homecare Insurance Limited England & Wales Ordinary shares 100%
CPP Brasil Servicos de Assistencia Pessoal LTDA Brazil Ordinary shares 100%
CPP Commercial Consulting Services (Shanghai) Co Limited China Ordinary shares 100%
CPPFranceSA France Ordinary shares 100%
CPP Creating Profitable Partnerships GmbH Germany Ordinary shares 100%
one call GmbH Germany Ordinary shares 100%
CPP AsiaLimited HongKong Ordinary shares 100%
CPP Assistance Services Private Limited India Ordinary shares 100%
CPPItalia Srl Italy Ordinary shares 100%
CPP Malaysia Sdn. Bhd Malaysia Ordinary shares 100%

Servicios de Asistencia a Tarjetahabientes CPP Mexico,
S.deR.L.deCV. Mexico Ordinary shares 100%
Profesionales en Proteccion Individual, S.de R.L.de C.V. Mexico Ordinary shares 100%
CPP Mediacion Y Proteccion SL Spain Ordinary shares 100%
CPP Proteccion Y Servicios de Asistencia SAU Spain Ordinary shares 100%
CPP Real Life Services Support SL Spain Ordinary shares 100%
Key Line Auxiliar SL Spain Ordinary shares 100%
CPP Sigorta Aracilik Hizmetleri Anonim Sirketi Turkey Ordinary shares 99.99%
CPP Yardim ve Destek Hizmetleri Anonim Sirketi Turkey Ordinary shares 99.99%

The principal activity of all of the subsidiariesis to provide servicesin connection with the Group’s major product streams.

66

CPPGroup Plc Annual Report & Accounts 2015



19. Insurance assets

2015 2014
£'000 £'000
Amounts due from policyholders and intermediaries 213 356
Deferred acquisition costs 100 229
Amountsrecoverable fromreinsurersinrespect of outstanding claims 4 8
317 593
Reconciliation of movement in deferred acquisition costs
2015 2014
£'000 £'000
At1January 229 1,402
Incurred duringthe year 200 424
Amortised duringthe year (329) (1,597)
At 31 December 100 229

Amounts due from policyholders and intermediaries and amountsrecoverable fromreinsurersrepresent the total exposure
tocreditriskinrespect of insurance activities.

Creditisnot generally offered toretail customers oninsurance premiums. Where credit is offered to wholesale insurance
customers, the average credit period on insurance premiumsis 45 days. No interestis charged oninsurance receivables
atanytime.

Individually or collectively material insurance receivables are reviewed for recoverability when an adverse change in credit
qualityisidentified or when they become overdue. Creditriskisreduced as insurance receivables are dispersed amongst a
broad customer base and where concentration exists the Group's main counterparties are typically large companies with
established creditrecords. Credit riskis mitigated through maintainingand managingthe customer base.

The Group'sinsurance receivable balance does not include any debtors which are past due at the balance sheet date
(2014: £56,000).

The average age of overdue but unprovided debtsis nil days (2014: 318 days).

Ageing of past due but not impaired insurance receivables

2015 2014
£'000 £'000

Daysoutstanding since date of sales invoice:
45-90days — —
91-120days — —
Over 120 days — 56
— 56

20. Inventories

2015 2014
£'000 £'000
Consumables and supplies 43 93
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21. Trade and other receivables

Consolidated Company
2015 2014 2015 2014
£'000 £'000 £'000 £'000
Trade receivables 5,056 6,458 — —
Prepaymentsand accrued income 5,447 6,486 96 70
Amounts due from Group entities — — 66,277 54,881
Other debtors 1,603 2,765 12 1,089
12,106 15,709 66,385 56,040

Trade and otherreceivables are predominantly non-interest bearing.

The Group'stradereceivables continue torelate toretail customer payments awaiting collection and wholesale counterparties.

Since the timing of retail customer collectionis controlled by the Group and isreceived within a specified period
of processingthe transaction, credit riskis considered low for these items.

Where wholesale counterparty balances are individually or collectively material, they are reviewed for recoverability
when anadverse change in credit quality is identified or when they become overdue. The Group has low historical levels
of customer and counterparty credit defaults, duein part to the quality of the relationship it has with its counterparties
and their credit ratings.

Where creditis offered to customers, the average credit period offered is 31 days (2014: 40 days). No interest is charged
ontradereceivablesat any time. Disclosuresregarding credit risk relate only to counterparties or customers offered credit.

Overall exposure continues to be mainly spread over alarge number of customers but where concentration exists this
iswith highlyrated counterparties.

Included in the Group's trade receivable balance are debtors with a carrying amount of £669,000 (2014: £1,179,000) which
are pastdue atthereporting date, for which the Group has not provided as there hasnot been a significant change in credit
quality and the Group believes that the amounts are still recoverable.

The average age of overdue but unprovided debtsis 166 days (2014: 192 days).

Ageing of past due but not impaired receivables

2015 2014
£'000 £'000
Daysoutstanding since date of invoice:
Upto90days 272 320
91-120 days 49 38
Over 120 days 348 821
669 1,179
Movement in the allowance for doubtful receivables
2015 2014
£'000 £'000
At 1 January 372 456
Amounts written off during the year as uncollectable (364) (20)
Increase/(decrease) in allowance recognised in the income statement 80 (59)
Foreign exchange translation gain — (5)
At 31 December 88 372
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22. Cash and cash equivalents
Consolidated cash and cash equivalents of £39,810,000 (2014: £40,599,000) comprises cash held on demand by the Group
and short term deposits.
Cashand cash equivalentsincludes the following:
i) £12,126,000 (2014: £21,542,000) cash maintained by the Group's insurance businesses for solvency purposes; and
ii) £21,753,000 (2014: £13,380,000) cash held inthe UK'sregulated entities CPPL and HIL, which isrestricted by the
terms of the VVOP and cannot be distributed to the wider Group without the Regulator’s approval. Thisrestricted cash,
whilst being unavailable to distribute to the wider Group, is available to the regulated entity in which it existsincluding
for operational and residual customer redress purposes.
Concentration of creditriskisreduced, asfar as practicable, by placing cash on deposit across a number of institutions with
the best available credit ratings. The credit quality of counterpartiesis asfollows:

2015 2014

£'000 £'000

AA 1,679 1,537
A 36,064 37,069
BBB 548 1,000
BB 1,405 978
Ratinginformation not available 114 15
39,810 40,599

Ratings are measured using Fitch'slongtermratings, which are defined such thatratings "AA A" to “BBB" denote investment

grade counterparties, offering low to moderate credit risk. "AA A" represents the highest credit quality, indicating that the

counterparty’s ability to meet financial commitmentsis highly unlikely to be adversely affected by foreseeable events.
Company cash and cash equivalents of £4,843,000 (2014: £nil) comprises cash held on demand by the Company.

23. Insurance liabilities

2015 2014

£'000 £'000

Claimsreported 93 233
Claimsincurred but not reported 100 195
Total claims 193 428
Unearned premium 996 1,591
Totalinsurance liabilities 1,189 2,019

Provisions for claimsreported and processed are based on estimated costs from third party suppliers. Provisions for claims
incurred but notreported are an estimate of costs for the number of claims not yet processed at the year end. Claims
outstandingat the year end are expected to be settled within the following 12 months.

Provision for unearned premiums

2015 2014

£'000 £'000

At 1 January 1,591 2,475
Writteninthe year 7,662 13,765
Earnedinthe year (8,257) (14,649)
At 31 December 996 1,591

Unearned premiums are released asrevenue on a straight line basis over the life of the relevant policy.
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23. Insurance liabilities continued
Reinsurance cover

The Group reinsures certain ofitsinsurance contracts. Claims provisions are stated gross of reinsurance in the consolidated
balance sheet. Theimpact of reinsurance on the year end claims provisionis as follows:

Gross Reinsurance Net

£000 £'000 £'000
Notified claims 233 — 233
Incurred but not reported claims 195 8) 187
Asat 31 December 2014 428 )] 420
Notified claims 93 — 93
Incurred but not reported claims 100 (5) 95
Asat 31 December 2015 193 (5) 188

Movementsinthe claims provision, gross and net of reinsurance, are as follows. There have been no significant differences
between year end claims provisions and the amounts settled in the subsequent year.

Gross Reinsurance Net

£000 £'000 £'000

Asat1January 2014 1,374 (731) 643

Cash (paid)/received for claims settled in the year (4,502) 1,147 (3,355)

Increase/(reduction) in liabilities arising from current year claims 3,556 (424) 3,132

Asat 1 January 2015 428 )] 420

Cash (paid)/received for claims settled in the year (1,014) 3 (2,0112)

Increasein liabilities arising from current year claims 779 — 779

Asat 31 December 2015 193 (5) 188
Equalisation reserve

2015 2014

£'000 £'000

At 1 January 7,487 8,129

Transfer toretained earnings (1,244) (642)

At 31 December 6,243 7487

Equalisationreserves are established in accordance with Chapter 7.5 of the Integrated Prudential Sourcebook (PRU) and are in
additiontothe provisionsrequired to meet the anticipated ultimate cost of settlement at the balance sheet date. Asno actual
liability exists at the balance sheet date, no provisionis made inrelation to movementsinthe claims equalisationreserve.
However, asaclaims equalisationreserveisstill arequirement of PRU, anamount equal to the claims equalisationreserveis
transferred fromretained earningsto otherreservesin the shareholders’ funds. Deferred tax isnotincluded in this transfer.

24. Trade and other payables

Consolidated Company
2015 2014 2015 2014
£'000 £'000 £'000 £'000
Current liabilities
Trade creditors and accruals 23,920 28,172 2,438 1,696
Other tax and social security 2,527 2,322 185 —
Other payables 9,962 2,147 — —
Amounts payable to Group entities — — 16,872 16,207
Deferred income 6,220 7,990 —_ —
42,629 40,631 19,495 17,903
Non-current liabilities
Other payables — 8,991 — —
Total trade and other payables 42,629 49,622 19,495 17,903

Trade creditorsand accruals comprise amounts outstandingfor trade purchases and ongoing costs. The average credit period
fortrade purchasesis 40 days (2014: 38 days). Interest is not suffered on trade payables. The Group has financial management
policiesin place to ensure that all payables are settled within the pre-agreed credit terms.
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25. Borrowings

The carrying value of the Group's financial liabilities, for short and long term borrowings, is as follows:

Consolidated Company
2015 2014 2015 2014
£'000 £'000 £'000 £'000
Bank overdrafts — — — 1,538
Borrowings due within one year — — — 1,538
Bankloans due outside of one year 1,000 13,000 — —
Less:unamortised issue costs (152) (969) — -
Commission Deferral Agreement — 20,702 — —
Second Commission Deferral Agreement 1,343 — — —
Borrowings due outside of one year 2,191 32,733 — —

Analysis ofrepayments:

2015 2014
£'000 £'000
Within one year — —
Inthe second year 1,343 13,000
Inthethird tofifth years 1,000 20,702
Total repayments 2,343 33,702
Less:unamortised issue costs (152) (969)
Total carrying value 2,191 32,733

The Group'sbank debt isinthe form ofa £5,000,000 revolving credit facility (RCF). The current RCF became effective on
11 February 2015. The Group is entitled toroll over repayment of amounts drawn down, subject to allamounts outstanding

falling due for repayment on expiry of the facility on 28 February 2018.

The RCF bearsinterest atavariable rate of LIBOR plus a margin of 4%. [t is secured by fixed and floating charges on certain
assetsofthe Group. The financial covenants of the RCF are based on the interest cover and minimum total cash balance of the
Group. The Group hasbeenin compliance with these covenants since inception of the RCF.

Allamountsoutstandinginrespect of the Second Commission Deferral Agreement fall due for repayment on expiry of the
agreement on 31 January 2017. The Commission Deferral Agreement bearsinterest at afixed rate of 3.5% and is secured by
chargesover the assets of CPPL in substantially similar form and termsto the security granted under the RCF.

The weighted average interestrates paid during the year were as follows:

2015 2014

% %

Bankloans 2.5 4.5
Commission Deferral Agreements 3.5 3.5
Weighted average 2.9 3.9

Thebankloansweighted average interestrate of 2.5% comprises the interest rate charged on the drawn amount and the interest

rate charged for the commitment on the undrawn element.

At 31 December 2015, the Group has £4,000,000 undrawn committed borrowing facilities (2014: £nil).
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26. Provisions

Customer Customer
redress and redress and
Onerous associated Onerous associated
leases costs Total leases costs Total
2015 2015 2015 2014 2014 2014
£'000 £'000 £'000 £'000 £'000 £'000
At1January 1,658 6,356 8,014 — 37,398 37,398
(Credited)/charged tothe
income statement ©7) 900 803 1,658 3,000 4,658
Customerredress and associated
costs paidintheyear — (4,821) (4,821) — (34,042) (34,042)
Utilisation of onerous lease provision
inthe year (732) — (732) — — —
Transfer to trade and other payables — (824) (824) — — —
At 31 December 829 1,611 2,440 1,658 6,356 8,014

The customerredress and associated cost provision comprises anticipated compensation payable to customersthrough
residual customer redress exercises and associated professional fees. The outstandingregulatory fine of £8,500,000 is
includedin other payablesin note 24.

The onerouslease provisionreflects the future lease payments and associated costsin the expected non-utilisation period
atavacated office in the UK.

Customerredressand associated costs are expected to be settled within one year of the balance sheet date and onerous
lease provisions are expected to be settled within two years of the balance sheet date.

Provisions are expected to be settled in the following periods:

Customer Customer

redress and redressand

Onerous associated Onerous associated
leases costs Total leases costs Total
2015 2015 2015 2014 2014 2014
£'000 £'000 £'000 £'000 £'000 £'000
Within one year 643 1,611 2,254 685 6,356 7,041
Outside of one year 186 — 186 973 — 973
At 31 December 829 1,611 2,440 1,658 6,356 8,014

27.Deferred tax
The following are the major deferred tax assets/(liabilities) recognised by the Group and the movements thereon during the
current and prior years:

Accelerated Other short
capital Share-based term timing
allowances Tax losses payments differences Total
Consolidated £'000 £000 £'000 £'000 £'000
At1January 2014 (21) — 5 (369) (385)
Credited/(charged) to income statement 30 1,646 3 833 2,506
Credited to equity — — 1 — 1
At 1 January 2015 9 1,646 3 464 2,122
(Charged)/credited to income statement (233) (1,646) 75 (54) (1,858)
Credited to equity — — 86 — 86
Exchange differences — — — 6) 6)
At 31 December 2015 (224) — 164 404 344
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27.Deferred tax continued
Share-based

payments
Company £'000
At1January 2014 —
At 1January 2015 —
Credited toincome statement 79
Credited to equity 86
At 31 December 2015 165

Deferred tax assetsand liabilities are stated at tax rates expected to apply on the forecast date of reversal, based on tax laws
substantively enacted at the balance sheet date.

Certain deferred tax assets and liabilities have been offset where the Group or Company is entitled to and intends
to settle tax liabilities on anet basis. The following is the analysis of the deferred tax balances (after offset) for financial
reporting purposes:

Consolidated Company
2015 2014 2015 2014
£'000 £'000 £'000 £'000
Deferred tax assets 652 2,248 165 —
Deferred taxliabilities (308) (126) — —
344 2,122 165 —

Atthebalance sheet date the Group hasunused tax losses of £44,170,000 (2014: £57,000,000) available for offset against
future profits. No deferred tax asset has beenrecognised inrespect of these losses due to the unpredictability of future profit
streamsinthe underlying companies and restrictions on offset of taxable profits and losses between Group companies.
Included inunrecognised deferred tax assets are losses of £5,562,000 (2014: £5,727,000) which, if not used, will expire
between one to twelve years (2014: one to nine years). Other losses will be carried forward indefinitely.

Thereisnodeferred taxliability on unremitted foreign earnings as the Group is able to control the reversal of the temporary
difference anditis probable that the temporary difference will not reverse in the foreseeable future.

At the balance sheet date the Company has unused tax losses of £17,202,000 (2014: £13,762,000) available for offset
against future profits. No deferred tax asset hasbeenrecognised inrespect of these losses due to the unpredictability of
future profit streamsin the company and restrictions on offset of taxable profits and losses between Group companies.
Thelosses canbe carried forward indefinitely.

28. Financial instruments
Capital risk management
The Group managesits capital to safeguard its ability to continue as a going concern.

The Group does not have atarget level of gearing but seeks to maintain an appropriate balance of debt and equity while
aimingto provide returns for shareholders and benefits for other stakeholders. The Group's principal debt facility during the
year was a £5.0 million RCF with aterm date of 28 February 2018.

The Group makes adjustmentstoits capital structure inlight of economic conditions. To maintain or adjust the capital
structure the Group may adjust the dividend payment to shareholders, return capital to shareholders or issue new shares.
The Directors have considered the capital requirements of the Group, including the availability of cash reserves, and have
not proposed afinal dividend inrespect of the current year.

Externally imposed capital requirement
Two of the Group's principal subsidiaries, CPPL and HIL, have capital requirementsimposed by the FCA inthe UK. Both
subsidiaries have complied with their respective imposed capital requirements throughout the current and previous year.

Card Protection Plan Limited
CPPLisregulated by the FCA asaninsurance intermediary and isrequired to hold aminimum level of capital resources
relative toregulated businessrevenue.

Theratio of current and future capital resources to regulated business revenue is reported monthly to management
toensure compliance. There have been no instances of non-compliance in either the current or prior years.

The Group hasagreed withthe FCA, as part of the VVOP, to additional restrictions on the disposition of assets by CPPL.
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28. Financial instruments continued

Externally imposed capital requirement continued

Homecare Insurance Limited

HILisauthorised and regulated by the PRA and regulated by the FCA asaninsurance underwriter and therefore maintains
its capitalresourcesinaccordance with the PRA'srisk-based solvency regime, Individual Capital Assessment Standards.
The new Solvency Ilregulations came into effect on 1 January 2016.

The current and future capital levels are reviewed each month and reported to the PRA and FCA to ensure ongoing
compliance and to support the quarterly returns. There have been no instances of non-compliance in either the current or
previousyears.

The Group hasagreed withthe FCA, as part of the VVOP, to additional restrictions on the disposition of assets by HIL.

Fair value of financial instruments

The fair value of non-derivative financial instrumentsis determined using pricing models based on discounted cash flow
analysisusing prices from observable current market transactions, hence all are classified as Level 2 in the fair value
hierarchy. Financial assets andliabilities are carried at the following amounts:

Financial assets
2015 2014
£'000 £'000
Loansandreceivables 46,687 49,195

Loansandreceivables comprise cash and cash equivalents, trade and other receivables, insurance assets and taxesreceivable.
Thereisnosignificant difference between the fair value and carrying amount of any financial asset.

Financial liabilities

2015 2014
£'000 £000
Financialliabilities at amortised cost (43,869) (86,007)

Financialliabilities at amortised cost comprise borrowings, trade creditors, accruals, taxes payable, insurance claims
and provisions.

Thereisnosignificant difference between the fair value and carrying amount of any financial liability, since liabilities are
either shortterminnature or bearinterest at variable rates.

Financial risk management objectives

The Group's activities exposeit totherisks of changesinforeign exchangeratesandinterestrates. The Board of Directors
determinesthe Treasury Policy of the Group and delegates the authority for execution of the policy to the Group Treasurer.
Any changestothe Treasury Policy are authorised by the Board of Directors. The limited use of financial derivativesis
governed by the Treasury Policy and derivatives are not entered into for speculative purposes.

Interest rate risk

The Groupisexposedtointerestraterisktothe extentthatshortand medium terminterestratesfluctuate. The Group
manages thisriskthrough the use of interest rate swaps, when appropriate, inaccordance with its Treasury Policy. There
have been nofinancial derivatives used in either the current or prior year. The interest cover (being defined as the ratio of
underlying EBITDA to interest paid) at 31 December 2015 was 9x (2014: 5x).

Interest rate sensitivity analysis

The Group is mainly exposed to movementsin LIBOR. The following table details the Group's sensitivity toa 2% increasein
LIBORratesthroughout the year. 2% represents the Directors’ assessment of areasonably possible change in LIBORrates.
The sensitivity analysisincludes the impact of changesin LIBOR on yearly average cash and bankloans.

2015 2014
£'000 £'000
Increase in profit before tax 756 753
Increasein shareholders’ equity 756 753
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28. Financial instruments continued

Foreign currency risk

The Group has exposure to foreign currencyrisk where it hasinvestmentsin overseas operations which have functional
currencies otherthan Sterlingand are affected by foreign exchange movements. The carryingamounts of the Group’s
principal foreign currency denominated assets and liabilities are as follows:

Liabilities Assets
2015 2014 2015 2014
£'000 £'000 £'000 £'000
Euro 4,805 5,551 5,678 4,841

Foreign currency sensitivity analysis

The following table details the Group's sensitivity toa 20% decrease in the Euro: Sterling exchange rate. Thisrepresentsthe
Directors’ assessment of the reasonably possible change in foreign exchange rates. The sensitivity analysisincludes only
foreign currency denominated financialinstruments and adjusts their translation at the year end for achange in foreign

currencyrates.
Euro currencyimpact

2015 2014
£'000 £000

Profit before tax (26) (112)
Shareholders’ equity (146) 118

Eurozone sensitivity analysis

The Group operatesin countries with Euro denominated currencies. The possibility of the UK choosingtoleave the European
Unionand theresulting potential for fluctuationsin the Euro toimpact the Group'sresults represents arisk to the Group.
The Group’s ongoing Eurozone operations are in Germany, Ireland, Italy, Portugal and Spain. A 20% deteriorationinthe
Sterling:Euro exchangerate throughout the year would have decreased Group profitsrelating to these Eurozone entities
by £504,000 (2014: £331,000).

Credit risk
Creditriskreferstotheriskthatacounterpartydefaults onits contractual obligationsresultinginfinancialloss to the Group.
The Group does not actively hedgeits credit risk.

The Group’sretail trade and insurance receivables are mainly with a broad base of individual customers and are therefore
not generally exposed to any one customer, resultingin low credit risk.

The Group's wholesale activities canresult in material balances existing with a small number of counterparties and
therefore increased credit risk exists. The Group continues to maintain some wholesale contracts and considers that it
mitigatesthis creditrisk through good quality relationships with counterparties and only partnering with counterparties
with established credit ratings.

Counterparty creditlimits are determined in accordance with the Treasury Policy for cash and cash equivalents and the
Counterparty and Credit Risk Policy for receivables. Any balance that fallsinto an overdue status is monitored. Further details
of the monitoring of and provision for overdue debts are outlined for insurance receivablesinnote 19 and other receivables
innote 21.

The carryingamount of financialassetsrecorded in the consolidated financial statements, whichisnet of impairment
losses, represents the Group's maximum exposure to credit risk.

Liquidity risk
The Group hasa policy of repatriation and pooling of funding where possible in order to maximise the return on surplus cash.
Group Treasury continually monitorsthelevel of short term funding requirements and balances the need for short term funding
with thelongtermfunding needs of the Group. On 11 February 2015, the Group raised £20.0 million (£17.9 million net of
expenses) through a placement of ordinary shares, albeit a portion of these funds was used to part-prepay the existing RCF,
reducingthe available balance from £13.0 million to £5.0 million. The Group's residual customer redress obligations are also
substantially complete. Asaresult, liquidity risk hasreduced in the period.

Compliance with financial ratios and other covenant obligations of the Group’s bank loansis monitored on a monthly basis
by the Board of Directors.
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28. Financial instruments continued

Liquidity and interest risk tables

Liabilities

Thefollowingtable details the Group's remaining contractual maturity for its financial liabilities, based on the undiscounted
cashflows of financialliabilities and the earliest date at which the Group can be required to pay. The table includes both
interest and principal cash flows and assumes no changesin future LIBORrates.

Lessthan 1-3 3months 1-5 Over
1 month months to lyear years Syears Total
£'000 £'000 £'000 £'000 £'000 £'000

2014
Non-interest bearingliabilities 12,579 12,124 18,842 8,498 271 52,314
Fixedrateinstruments — — — 22,661 — 22,661
Variablerate instruments 44 88 395 14,348 — 14,875
12,623 12,212 19,237 45,507 271 89,850

2015
Non-interest bearingliabilities 11,071 9,894 19,996 292 284 41,537
Fixedrateinstruments — — — 1,391 — 1,391
Variablerate instruments — — — 1,254 — 1,254
11,071 9,894 19,996 2,937 284 44,182

Assets

Thefollowingtable details the Group's expected maturity for its non-derivative financial assets, based on the undiscounted
contractual maturities of the financial assets.

Weighted
average
effective Lessthan 1-3 3 months 1-5 Over
interest rate 1month months tolyear years Syears Total
% £'000 £'000 £'000 £'000 £'000 £'000
2014
Non-interestbearing
assets n/a 5,097 2,421 84 815 179 8,596
Variable interest rate
instruments 1.0% 31,304 9,294 — 1 — 40,599
36,401 11,715 84 816 179 49,195
2015
Non-interest bearing
assets n/a 5,300 529 85 905 45 6,864
Variableinterestrate
instruments 1.0% 20,383 19,439 — 1 — 39,823
25,683 19,968 85 906 45 46,687

Insurance risk
The Group appliesa prudent approach to its management of potential exposure torisksarising fromitsinsurance contracts.
Thelines of policiesunderwritten arelimited to general insurance classes underwritten by HIL, an entity within the Group,
whichisauthorised and regulated by the PRA and regulated by the FCA. Thelines of riskunderwritten are restricted by HIL
tothoselines where either HIL has substantial experience orlines that the Group wishesto move into where it can enter such
aline of businessinarisk-controlled manner after appropriate Board consideration.
The Group'slines of insurance business, and thusits insurance risk portfolio, are primarily focused on high volume,
low transaction value, short term individual lines.
The Group's policyisto establish a specific claimsreserve at any point in time on each line of business, based on claims
reported up toand including thelast day of each accounting period, including an element torepresent claimsincurred but not
yetreported. Details of claimsreserves carried are provided innote 23.
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28. Financial instruments continued
Insurance risk continued
The Directors consider the following to be the principalinsurancerisks and actions taken, reducingrisk to an acceptable level:

Changes inrates of claims
Trendsinclaimratesand other market data arereviewed on aregular basis and premiums for contracts are adjusted
accordingly. Each class of contract hasalarge population of homogeneous policyholders and no insurance contractsare
subject to concentrationrisk.

A 10% deteriorationinthelossratioduringthe year would have resulted ina £78,000 decrease in profit before tax and
reductionin shareholders’ equity (2014: £192,000), 10% representingthe Directors’ assessment of the reasonably possible
changeinthelossratio.

Changes in settlement cost per claim

The quantum or nature of settlement amountsis specified in policy documentation and the Group is not exposed to
significant open-ended commitments. Although settlement costs are not capped, they generally vary withina smallrange,
limiting the Group’s exposure.

Reliance on key suppliers
The Group makesuse of third party suppliers to fulfil the majority of claims. The performance and financial position of key
suppliersisregularly monitored and alternative lines of supply are sourced as necessary.

The Group therefore considersits exposure toriskarising fromitsinsurance contracts to be appropriately managed.

29. Share capital

Ordinaryshares Ordinaryshares Deferredshares Ordinaryshares Ordinaryshares Deferredshares
of 10 penceeach  of1pennyeach of 9 penceeach of10penceeach of 1 penny each of 9 pence each

(thousands) (thousands) (thousands) £'000 £'000 £'000
Called-up and allotted:
At1January 2015 171,650 — — 17,126 — —
Issue of sharesin connection with:
Capital reorganisation (271,650) 171,650 171,650 (17,126) 1,713 15,413
February placement — 666,667 — — 6,667 —
June shareissue — 8,550 — — 86 —
November shareissue — 5,883 — — 59 —
Exercise of share options — 84 — — 1 —
At 31 December 2015 — 852,834 171,650 — 8,526 15,413

On 20 January 2015, each of the Company's 10 pence ordinary shares was subdivided and redesignated into one new ordinary
share of 1 penny each and one new deferred share of 9 pence each. Each new ordinary share of 1 penny carries the samerights
astheold 10 pence ordinary share. Deferred shares have no votingrights, norights toreceive dividends and only very limited
rightsonareturn of capital. The deferred shares have not beenlisted for trading in any market and are not freely transferable.

On 11 February 2015, the Company transferred the trading of its shares from the main market of the London Stock
Exchangeto AIM. Ontransferto AIM, as part of a placing, the Company alsoissued 666,666,667 1 penny ordinary shares for
cash consideration of £20,000,000. Costs of the shareissue of £1,686,000 have been charged to the share premium account.

On 25 June 2015, the Company issued 8,550,000 1 penny ordinary shares as part of the Group’'s new share incentive
scheme, the MSP. The newly issued shares, which represent Investment Sharesin the terms of the plan, were purchased for
total consideration of £257,000. The second investment date for MSP completed on 24 November 2015, resulting in the issue
ofafurther 5,883,000 1 penny ordinary shares which were purchased for total consideration of £176,000.

Theordinary sharesissued inthe placingand MSP have increased the share capital of the Company by £6,812,000 and
increased the share premiumaccountby £11,935,000.

On 24 November 2015, the CPPGroup Plc Employee Benefit Trust (EBT) purchased 1,763,000 of the Company's ordinary
sharesfortotal cash consideration of £264,000. The total amount paid to acquire the shares hasbeen deducted fromthe
ESOPreserve. Asat 31 December 2015, the total number of ordinary shares held by the EBT was 1,763,000 (2014: nil).

Duringthe year, the Company issued 84,347 shares to option holders for total consideration of £1,000. Further details
relatingto share optionsare provided in note 30.
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29. Share capital continued
Ofthe 852,833,955 ordinary sharesissued at 31 December 2015, 852,333,956 are fully paid and 499,999 are partly paid.

The ordinary shares are entitled to the profits of the Company which it may from time to time determine to distribute in
respect of any financial year or period.

Allholders of ordinary shares shall have theright to attend and vote at all general meetings of the Company. On areturn of
assetsonliquidation, the assets (ifany) remaining, after the debts and liabilities of the Company and the costs of winding up
have been paid or allowed for, shall belongto, and be distributed amongst, the holders of all the ordinary shares in proportion
tothe number of such ordinary shares held by them respectively.

30. Share-based payment

Current share plan

The MSP was implemented, subsequent to the transfer of the Company's sharesto AIM in 2015, to more closely align
senior management interests with those of shareholders. MSP charges disclosed within administrative expenses and not
included inunderlying operating profitinclude £1,457,000 (2014: £nil) relating to the share-based payment charges. There
have been 38,010,000 options granted in the current year as part of the MSP; the plan was not in operation in the prior year.

2015 2014

Weighted Weighted
average average
Number of exercise Number of exercise
share options price share options price
(thousands) (£) (thousands) (€3]

MSP
Outstandingat 1 January — — — —
Granted duringthe year 38,010 0.01 — —
Forfeited duringthe year (2,875) 0.01 — —
Outstanding at 31 December 36,135 0.01 — —

Options granted under the MSP have an exercise price of 1 penny and they vest over a three year period, with 25% vestingon the
firstanniversary ofthe grant date, 25% vesting on the second anniversary and 50% vesting on the third anniversary. Optionslapse
ifnotexercised withinten years ofthe grant date and will lapse if option holders cease to be employed by the Group or sellany of their
investment shares.

The options outstandingat 31 December 2015 had aweighted average remaining contractual life of two years.

The principalassumptions underlying the valuation of the options granted during the year at the date of grant are as follows:

MSP

2015
Weighted average share price £0.09
Weighted average exercise price £0.01
Expected volatility 140.93%
Expectedlife 2years
Risk-freerate 0.76%
Dividend yield n/a

There have been 38,010,000 share options granted in the current year. The aggregate estimated fair value of the optionsand
shares grantedinthe current year under the MSPwas £3,208,000.

Legacy share plans

Post-IPO plans

Administrative expensesinclude acharge of £9,000 (2014: £203,000) arising from the Long Term Incentive Plan (LTIP), the
Restricted Stock Plan (RSP), the Deferred Share Bonus Plan (DSBP) and the ShareSAVE Plan. There were no options granted in
eitherthe current or prior year under any of the Group's post-IPO plans. Following the Group's transfer to AIM, no further
awards can be made under these share plans.
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30. Share-based payment continued

Legacy share plans continued

Post-IPO plans continued

Details of share options outstanding during the period under these plans are as follows:

2015 2014
Weighted Weighted
average average
Number of exercise Number of exercise
share options price share options price
(thousands) (£) (thousands) (£)
LTIP
Outstandingat 1 January 5,236 — 7794 —
Lapsed during the year (1,468) — — —
Forfeited duringthe year (2,968) — (2,558) —
Outstanding at 31 December 800 — 5,236 —
RSP
Outstandingat 1 January 246 — 405 —
Forfeited during the year (14) — (108) —
Exercised during the year (78) — (51) —
Outstandingat 31 December 154 — 246 —
Exercisable at 31 December 154 — 50 —
DSBP
Outstandingat 1 January 6 — 16 —
Exercised during the year ) — (10) —
Outstanding at 31 December — — 6 —
Exercisable at 31 December — — 6 —
ShareSAVE Plan
Outstandingat 1 January 43 1.33 112 1.35
Forfeited/cancelled during the year (36) 1.31 (69) 1.36
Outstandingat 31 December 7 1.46 43 1.33
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30. Share-based payment continued

Legacy share plans continued

Post-IPO plans continued

Nil-cost options and conditional shares granted under the LTIP normally vest after three years, lapse if not exercised within
tenyears of grant and willlapse if option holders cease to be employed by the Group. Vesting of LTIP options and sharesare
also subject toachievement of performance criteria including total shareholder return and an absolute share price measure
overathreeyear period. There have beenno LTIP options exercised in either the current or prior year.

Nil-cost options and conditional shares granted under the RSP normally vest after three years, lapse if not exercised within
tenyears of grant, and will lapse if option holders cease to be employed by the Group. There have been no RSP options granted
ineither the current or prior year.

Nil-cost options and conditional shares granted during 2011 under the DSBP normally vest after three years, lapseif not
exercised within ten years of grant and will lapse if option holders cease to be employed by the Group. The DSBP isa scheme
toretainand furtherincentivise senior management by awardinga portion of theirannual bonusin the form of share options.
There have beenno DSBP options granted in either the current or prior year.

Options granted during 2011 under the ShareSAVE Plan entitle option holders to contribute up to £250 per month to the
plan. Atthe vesting date of either three or five years, option holders choose between return of their contributionsin cash
or purchase of shares atadiscount to the market price on the date of grant. Options normally lapse and cash deposited is
returned to option holders who cease to be employed by the Group during the vesting period. There have beenno ShareSAVE
Plan options granted or exercised in either the current or prior year.

The options outstandingat 31 December 2015 had a weighted average remaining contractual life of one year (2014: one year)
inthe LTIP. Options outstandingin the RSP, DSBP and ShareSAVE Plan had no weighted average remaining contractuallife in
either the current or prior year.

Pre-IPO plans

The Group’s 2005 and 2008 ESOP Schemes were implemented in previous years to incentivise certain employees. Options
inthese schemes are exercisable at a price determined by the Board of Directors on the date of grant. Thereisno share-based
payment charge included in the income statement in the current year (2014: £nil) for these Schemes.

TheIPOduring 2010 represented atrigger event for the 2005 and 2008 ESOP Schemes. All outstandinglegacy scheme
options have now vested. Optionslapseif not exercised within ten years of original grant and may lapse if the employee leaves
the Group.

Details of share options outstanding during the year under the legacy schemes are as follows:

2015 2014
Weighted Weighted
average average
Number of exercise Number of exercise
share options price share options price
(thousands) (£8) (thousands) (£)
2005 ESOP Scheme
Outstandingat 1 January 1,536 2.00 2,063 2.06
Lapsed during the year (240) 0.82 — —
Forfeited during the year (104) 2.24 (527) 2.24
Outstanding at 31 December 1,192 2.22 1,536 2.00
Exercisable at 31 December 1,192 2.22 1,536 2.00
2008 ESOP Scheme
Outstandingat 1 January 309 1.79 873 1.79
Forfeited duringthe year (148) 1.79 (564) 1.79
Outstanding at 31 December 161 1.79 309 1.79
Exercisable at 31 December 161 1.79 309 1.79

There havebeenno exercisesineither the current or prior year.

The options outstandingfor the 2005 Scheme and 2008 Scheme at 31 December 2015 had noremaining contractual life
ineither the current year or the prior year.

No 2005 Scheme or 2008 Scheme options have been granted in either the current or prior year.
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31. Reconciliation of operating cash flows

2015 2014
£'000 £'000
Profit/(loss) for the year 20,837 (6,749)
Adjustment for:
Depreciationand amortisation 856 4,155
Equity settled share-based payment expense 1,466 203
Impairmentloss onintangible assets and property, plant and equipment 21 86
Lossondisposal of property, plant and equipment 16 43
Profit on disposal of discontinued operations — (311)
Commission deferral compromise and associated costs (29,388) 744
Share of loss of joint venture — 1,096
Investmentrevenues (282) (432)
Finance costs 1,523 2,296
Income tax expense/(credit) 3,017 (1,698)
Operating cash flows before movements in working capital 8,066 (567)
Decreaseininventories 50 56
Decreaseinreceivables 2,234 5,202
Decreaseininsurance assets 276 2,794
Decrease in payables (4,410) (9,892)
Decrease ininsurance liabilities (830) (1,970)
Decrease in provisions (5,574) (29,384)
Cashusedin operations (188) (33,761)
Income taxes (paid)/repaid (2,272) 855
Net cash used in operating activities (1,360) (32,906)
32. Commitments
Operating lease commitments
The Group has entered into commercialleases on certain properties and motor vehicles. The leases have normal terms,
escalation clauses and renewalrights.
Thetotal future minimum lease payments under non-cancellable operatingleases are as follows:
£000 £:000
Within one year 1,575 1,941
Inthe second tofifth yearsinclusive 2,112 2,623
Afterfiveyears 116 370
3,803 4,934

The total of future minimum sublease payments expected to be received under non-cancellable subleases at the end of the

reporting period is £750,000 (2014: £603,000).
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Notes to the financial statements continued

33. Related party transactions and control

Ultimate controlling party

Followingthe equity raise in February 2015, Mr Hamish Ogston’s holding in the Company hasreduced and currently
represents 42.3%, resultingin the Group nolonger havinga controlling party. Mr Hamish Ogston's family investment vehicle,
Milton Magna Limited, is an investment client of the Schroder group of companies, of which Schroder Investment
Management Limited (Schroders) is part. Schroders has a holding of 10.0% in the Company.

Transactions with related parties

Aspartofthe placingof 666,666,667 ordinary shares by the Company on 11 February 2015, Mr Hamish Ogston acquired
264,144,352 ordinary shares through hisfamily investment vehicle Milton Magna Limited for consideration of £7,924,000
and Schrodersacquired 61,437,285 ordinary shares for consideration of £1,843,000. Both parties were substantial
shareholdersinthe Group prior to the placing.

Aspartofthe MSP, key management personnel of the Group purchased investment shareson 25 June 2015 and
24 November 2015 for total consideration of £433,000.

On 23 December 2015, Ruth Evans, a Non-Executive Director of the Group at the time, purchased 208,571 ordinary shares
inthe Company for total cash consideration of £25,000.

Certainbankloanstaken out by Group entities are secured against the assets of the Company. The totalamount
outstanding onthese loansat 31 December 2015 amounted to £1,000,000 (2014: £13,000,000). The Company is party to
across-guaranteeinrespect of abankaccount nettingarrangementin whichitisa participant alongside certain other Group
companies. ‘Cash and cash equivalents’ includes £4,286,000 (2014: £1,833,000 overdraft in borrowings) which is held in
abankaccount subject tothisarrangement.

Remuneration of key management personnel
Theremuneration of the Directors and senior management team, who are the key management personnel of the Group and
Company, is set out below:

2015 2014

£'000 £'000

Short term employee benefits 4,098 2,133
Post-employment benefits 121 100
Termination benefits 239 —
Share-based payments 1,128 8
5,586 2,241

In 2015, theremuneration of key management personnelincludes an expansion of the senior management team, settlements
toformer Directors and senior management and provision for bonusesreflective of the turnaround in the Group’s performance.
Required disclosuresregarding remuneration of the Directors are included in the Directors’ remuneration report on pages

36to38.

34. Events after the balance sheet date
Asannouncedon 21 March 2016, Schroders hasfiled anoticerequisitioninga general meeting of the Company’s shareholders
(the Requisition). The Requisition proposes resolutions to remove the CEO and current Non-Executive Directors from the Board
and toreplace themwith individuals proposed by Schroders. Itisbelieved that Schroders are working with Mr Hamish Ogston,
one of the Group’s major shareholders and founder of the Company.

The general meeting will be held on 5 May 2016.
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Company offices

Group Head Office:

CPPGroup Plc

Holgate Park

York

YO26 4GA

United Kingdom

Tel: +44 (0)1904 544500
Fax:+44 (0)1904 544558
www.cppgroupplc.com
www.cppdirect.co.uk

UK and Ireland:

York Contact Centre
Holgate Park

York

Y026 4GA

United Kingdom

Tel: +44 (0)1904 544500
Fax:+44(0)1904 544558

Corporate Office
Amadeus House
27BFloral Street
London

WC2E 9DP
United Kingdom

Financial statements Company offices

Europe and Latin America:

CPP Spain

Parque Empresarial Alvento
ViadelosPoblados 1

Edif. B, 22 Planta

28033 Madrid

Spain

Tel: 4349112116 00
Fax:+34911211616

CPP Italy

Centro Direzionale Colleoni
ViaParacelso, 22-5° Piano
20864 Agrate Brianza
Monzae Brianza

[taly

Tel: +39 039657801
Fax:+390396894 293

CPP Portugal

Avenida Joao Crisostomo, 30-6°
1050-127 Lisbon

Portugal

Tel: +351 213241730
Fax:+351213 479688

CPP Germany

Grofde Elbstrafse 39
22767 Hamburg
Germany

Tel: +49407699670
Fax:+4940769967 111

CPP Turkey

Degirmen Sokak. Nida Kule Plaza.
Kat:13 Ofis: 22

34742 KozyatagiIstanbul
Turkey

Tel: +90 216 6652525
Fax:+90216 6652524

CPP Mexico

Cto. Guillermo Gonzalez Camerana
No. 1000 Piso 1, Desp. 102-B

Col. Centro Ciudad Santa Fe
Mexico,D.F.C.P.01210

Tel: +558000 3147

Fax:+558000 3148

Asia Pacific:

CPP India

114-117 Bestech Chambers
Radisson Blu Suites
BBlock, Sushant Lok -1
Gurgaon-122002
Haryana

India

Tel: +91 124 409 3900
Fax:+91 1244041004

Newbridge Business Centre
B-1/04-05, Ground floor, Boomerang
Chandivali Farm Road, Andheri (East)
Mumbai-400072

Maharashtra

India

Tel: +9122 66746868

Fax:+9122 66746955

CPP Malaysia

Penthouse (Level 27)

Centrepoint South, The Boulevard
Mid Valley City

Lingkaran Syed Putra

59200 Kuala Lumpur

Malaysia

Tel: 46032096 9577

Fax:+603 2096 9797

CPP China

Room 6015, 6/F

The 21st Century Building

210 Century Avenue

Lujiazui, Pudong, Shanghai 200120
China

Tel: +86 2151727312
Fax:+862151727325

CPP Hong Kong

42 /F Central Plaza
18 Harbour Road
Wanchai

HongKong

Tel: +852 3653 0000
Fax:+852 36530050

83



Shareholder information

Registered office:

CPPGroup Plc

Holgate Park

York

Y026 4GA

Tel: +44 (0)1904 544500

The Company’s sharesare listed on AIM. Company
information and share price details are available on
the corporate website at www.cppgroupplc.com.

Company registration number:
07151159

Nominated adviser and broker:
Numis Securities Limited

The London Stock Exchange Building
10 Paternoster Square

London

EC4M7LT

Auditor:
Deloitte LLP
1 City Square
Leeds
LS12AL

Legal advisers:
Eversheds LLP
1 Wood Street
London
EC2V7WS

Media consultants:
Powerscourt Limited
1 Tudor Street
London

EC4Y OAH
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Shareholders who have a query regarding their
shareholding should contact the Company’s share
registrars at:

Capita Asset Services

TheRegistry

34 Beckenham Road

Beckenham

Kent

BR34TU

By telephone +44(0)20 8639 3399

When contacting theregistrar please have the investor code
and informationrelating tothe name and addressin which
the sharesare held.

Investor relations

Requests for further copies of the Annual Report & Accounts,
or other investor relations enquiries, should be addressed
tothe Company Secretary at the registered office.
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