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Overview of the reporting environment

Overview of the reporting environment
Overview of Baloise’s external reporting

The external reporting procedures of Baloise are based on relevant statutory and regulatory requirements and applicable standards
and guidelines, such as those issued by the International Accounting Standards Boards and SIX Swiss Exchange, where the
shares of Baloise Holding Ltd are listed.

The Annual Report forms the core of the reporting activities and comprises the management report, the financial report and the
income statement of Baloise Holding Ltd. The review of the financial year also serves to provide a holistic view of the added value
generated by Baloise under its value creation model. This model is based on the integrated reporting framework (<IR> Framework) of
the International Integrated Reporting Council (IIRC).
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REPORTING PROCESSES IN DETAIL

Annual Report of Baloise

The Annual Report of the Baloise Group comprises the management review of the operating performance,
the corporate governance report, the remuneration report and the financial report. The financial report
contains the consolidated annual financial statements of the Baloise Group and the income statement
of Baloise Holding Ltd.

Review of the financial year at Baloise

The review of the financial year of the Baloise Group provides an overview of important financial key
figures as well as comprehensive information on Baloise and its strategy. The report outlines the
value creation of Baloise across the six resources of the value creation model (investors, employees,
customers, partners, environment and society) and the four framework processes (IT, compliance,
corporate governance and risk management). The aim of the report is to provide an integrated view
of Baloise’s value creation.

Presentation for financial analysts

The presentation for financial analysts is designed specifically forinvestors. It is made available only
on our website and exclusively in English, and it provides detailed information on the financial per-
formance of Baloise and its individual operating segments and strategic business units.

The reports published by the Baloise Group are also available online at
www.baloise.com/annual-report.

Continuous reporting
In addition, Baloise uses its website, www.baloise.com, to share updates on various initiatives and
activities aswell as background stories about the implementation of its strategy on an ongoing basis.

Reporting by national units

In some cases, national units of Baloise publish their own external reports in accordance with the
statutory and regulatory requirements of the jurisdiction in which they operate. These reports are
published on the websites of Baloise Insurance Belgium www.baloise.be/fr/a-propos-de-nous,
Basler Versicherungen in Germany www.basler.de/de/ueber-uns and Basler Versicherungen in
Switzerland www.baloise.com/en/home/investors/publications/financial-condition-report respec-
tively.
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Baloise key figures

2020 2021 Change (%)
CHF million
Bus|ness v owme ..............................................................................................................................................................................................
Grossnonl|feprem|umswr|tten .................................................................................................................. 38025 .......... 4,0634 ................. 69
.G ross [| fe prem | umswr | tten ........................................................................................................................ 32913 .......... 3,3897 ................. 30
Sub-total of IFRS gross premiums written® 7,093.8 7,453.1 5.1
Investment-type premiums 1,832.7 2,138.0 16.7
Total business volume 8,926.5 9,591.1 7.4

Operating profit (loss)

Dividend per share’ (CHF) 6.40 7.00

1 Premiums written and policy fees (gross).

2 Ofwhich deferred gains/losses from other operating segments (31 December 2020: CHF —3.2 million; 31 December 2021: CHF — 2.5 million).
3 Excluding investments for the account and at the risk of life insurance policyholders.

4 Calculation is based on the profit for the period attributable to shareholders and the equity attributable to shareholders.

5 2021 based on the proposal submitted to the Annual General Meeting.
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At a glance

Profit attributable to
shareholders

cHF 588.4 mittion

Dividend of

CHF 700 per share

(proposal to the
Annual General Meeting
on 29 April 2022)

Net combined ratio of

92.6 per cent

New business margin
in the life busness of

39.0 per cent

81 per cent
of employees
recommend Baloise
as an employer

+223,000

additional customers

Equity of

cHF 7,299.9 mittion

Cash upstream

cHF 431 mitlion

7.4 per cent

increase in the volume
of business

Net investment yield on
insurance asset of

2.2 per cent

— 20 per cent

reduction in carbon
emissions since 2017

/5 per cent

A-AAA MSCI ESG
rating for rated insurance
investments
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Letter to shareholders

DrThomas von Planta, Chairman of the Board of Directors (right), and Gert De Winter, Group CEO (left), with a view from the first floor of the Group
headquarters at Baloise Park.

DEAR SHAREHOLDERS,

Baloise achieved strong results in 2021, reporting a profit
attributable to shareholders of CHF 588.4 million, and is in an
excellent position for the start of Simply Safe: Season 2. All
operating segments and units contributed to this improved
result. In the life insurance business, we also benefited from
rising interest rates. The result affirms the success of our busi-
ness model, which is based on sustainable value creation.
Insurance is all about managing risk. What sets Baloise apart
isthatwe aim forand achieve sustainable success for everyone:
customers, employees and shareholders. Our stakeholders can
rely on this stability, especially in difficult times.

The ongoing measures to tackle the coronavirus pandemic
continued to put a strain on employees and customersin 2021.
Much of the past year was marked by extreme weather events
in Europe. Hailstorms, strong winds, heavy rain and the asso-
ciated flooding took their toll on those affected, who included
our customers in Belgium, Germany, Luxembourg and Switzer-
land. The exceptional weather events were also very challenging
for many of our employees who were there by our customers’
side, ready to support them during this stressful time. The record

storm damage reduced profit by CHF 121 million, making it the
biggest ever loss event in the history of Baloise. But we still
achieved a strong set of figures even in this difficult environment.
This once again illustrates the stability and resilience of our
balance sheet, the effectiveness of our risk management and
the performance of ouremployees, who deserve our very special
thanks.

Goals as drivers of the transformation

Atthe close of last year, we successfully completed Simply Safe:
Season 1 and transitioned smoothly to the next strategic phase:
Simply Safe: Season 2. Building on what we have achieved so
far, we are aiming for more growth and to be an important part
of people’s lives as a service provider. The three strategic targets
have been retained and are now even more ambitious. By 2025,
we are aiming to be in the top 5 per cent of the best companies
towork forin Europe, to have gained 1.5 million new customers
and to have generated CHF 2 billion in cash. The experience
gained from Simply Safe: Season 1 has shown that ambitious
targets accelerate Baloise’s transformation. During our strategic
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journey, the Company has gained a lot of momentum, enabling
us to operate sustainably and effectively for all stakeholders.
In this context, we are also monitoring the conflict in Ukraine
and its potential implications very carefully. In the short term,
what is happening there will not impact on our business, as
Baloise does not operate in Ukraine or Russia and has only a
small investment exposure to Russia. What remains unclear at
this stage is how the conflict will affect economies in Europe,
and thus our customers, over the medium term.

“Ambitious goals accelerate the
transformation”

The roll-out of the global vaccination campaign against
coronavirus that beganin spring 2021 was reflected in a positive
response from the markets. The Baloise share price stood at
CHF 168.80 on 8 March 2021, following a strong performance
in the first fouryears of ’Simply Safe: Season 1’, but came under
increasing pressure over the course of the year.

In 2021, we also embedded sustainability even more deeply
within our business processes. The Baloise value creation model
has been the basis of our value generation for all stakeholders
since 2018. While excellent progress has been made in the area
of responsible investment, we are now also turning our attention
to underwriting. The question of which risks we are able and
willing to insure in future not only affects the stability of Baloise
but can also help to nudge the behaviour of our customers
towards acting in a more sustainable way. The challenges we
face in this regard will become even greater in future. This is
one reason why the Board of Directors is adapting and reorga-
nising its committee structure. Changes include transforming
the Chairman’s Committee into a Strategy and Governance
Committee in order to address the strategic topics that will be
relevant going forward.

A sustainable approach in policymaking

However, more sustainability is also required in policymaking to
strengthen the stability of national economies and to ensure an
equitable society. In Switzerland, we are once again facing
attempts to place the funding of pensions on a sustainable footing.
Foryears, there has been generational cross-subsidisation where
those currently in work are funding the pensions of those who
have retired because too much has been promised and current
returns are too low. Parameters set by the state such as the
conversion rate, minimum returns and the inflexible retirement
age are partly to blame. Today’s contribution payers are bearing
the ever-increasing burden of successive failures to implement
the necessary reforms. This makes it all the more important that
efforts to reform the pension system should succeed.

Arming ourselves against future large risks is also important.
Insurance can be part of the solution here. The coronavirus
pandemic has shown that we can rely on the support of the state
in a crisis. However, it is not sustainable always to turn to the
state — and thus ultimately to taxpayers — after a crisis has
already happened. Insurance companies have the specialist
expertise required to identify, assess and prevent risks and to
deal with large-scale loss events. The industry brought this
expertise to bear when it came to covering losses from future
pandemics with pandemic insurance. Unfortunately, policy-
makers currently rely on mitigating damage afterthe event, using
taxpayers’ money. Government and business should work
togetherto develop solutions for preventing major risks. We are
prepared to contribute our know-how and to play our part for
society.

As ’Simply Safe: Season 1’ comes to an end, Baloise is
starting the next phase of its ’Simply Safe’ strategic journey
with a strong set of results. Stability, reliability, growth, inno-
vation and sustainable value creation combined with a motivated
workforce and a focus on customers and services are what set
us apart. We will continue with this approach in the future. And
you, our shareholders, should also be able to continue reaping
the benefitin future. The Annual General Meeting will therefore
be asked to approve an increase in the dividend of CHF 0.60 to
CHF 7.00 this year.

Basel, March 2022

— D,
Ny
Dr Thomas von Planta

Gert De Winter

Chairman of the Board of Directors Group CEO
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Baloise heads into the ’Simply Safe: Season 2’
strategic phase with a strong profit for the period

In 2021, we successfully completed the first stage of our ’Simply Safe’ strategy. We made tremendous
strides with our three strategic targets in relation to employees, customers and shareholders while also
reporting robust results from operations over the entire period. This is an incredibly positive outcome
given that we faced huge challenges during this strategic period in the shape of two once-in-a-century
events: the COVID-19 pandemic and the storms in summer 2021. At the same time, we pushed ahead with
Baloise’s cultural and digital transformation. We collaborate more efficiently, have become faster, make
greater use of digital technologies, are easier to interact with for our customers and by establishing the
Home and Mobility ecosystems, have laid the foundations for our future business model.

OVERVIEW OF TARGET ATTAINMENT, PROFIT AND

BUSINESS VOLUME

Completion of the 2017-2021 strategic phase

The’Simply Safe’ strategic phase began in 2017 with three ambi-
tious targets related to employees, customers and shareholders,
heralding the Company’s strategic realignment and transformation.
In a changing society, we want to further strengthen our core
business by providing innovative solutions that extend beyond
traditional insurance. This first phase ended in 2021 and we can
look back with pride on our achievements.

Employees

Baloise had setitself the target of becoming an industry leaderin
terms of employer attractiveness and being among the top 10 per
cent of employers in the European finance industry. From our
starting position of being among the top 30 per cent of employers,
we managed to break into the top 8 per cent in 2020 thanks to a
number of measures. Aspects particularly appreciated by employ-
eesinclude the excellent working relationships and the high level
of experience and skills. These outstanding results continued until
early summer 2021, but in the December survey, Baloise slipped
down the rankings to a position in the top 24 per cent of employers.
This fall was primarily due to the increased workload arising from
the once-in-a-century summer storms and the ongoing pandemic
situation. In view of the long-term trend of recent years, which
shows a clear improvement in Baloise’s attractiveness as an
employer, and the high proportion of employees who would
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recommend Baloise as a place to work (over 80 per cent in
December 2021), we are encouraged to continue on our chosen
course and to set an even higher target of being in the top 5 per
cent of employers in Europe.

Customers

On Investor Day in 2016, we announced our target of one million
additional customers by 2021. We very nearly achieved this very
ambitious target, adding 961 thousand new customers through
organic growth. The number of customers grew by a further
0.5 million or so as a result of our acquisitions in Belgium. These
are not included in the target attainment. By adding around one
million new customers through organic growth, we have achieved
considerable success and reversed what had previously been a
downward trend. It is particularly encouraging that this has
happened through new initiatives and in all business units.
Moreover, cross-selling and up-selling provide us with further
potential toincrease business with the new customers. Bolstered
by this success, we are ratcheting up ourambition even further for
the next strategic phase and are aiming to attract an additional
1.5 million customers within four years.

Shareholders

Baloise had set itself the target of transferring a total of
CHF 2 billion in cash to the holding company in the period 2017 to
2021. Thisis based on well diversified and sustainable improved
earnings power from the life and non-life business, and from asset
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management&banking. Shareholders benefited directly from the
cash generated thanks to the rigorous adherence to an attractive
and sustainable dividend policy — the dividend has been raised
by more than a third — and from the repurchase and cancellation
of three million treasury shares with a total value of CHF
481.1 million. Furthermore, investments were made in new strategic
projects that open up new opportunities to generate additional
income. During the *Simply Safe’ strategic phase, Baloise trans-
ferred a total of CHF 2,173 million in cash to the holding company,
thereby exceedingits objective. The new target is to generate CHF
2 billion in cash by 2025. As this is to be achieved over four years,
this equates to an increase of 25 per cent.

Profit

Profit attributable to shareholders for 2021 amounted to
CHF 588.4 million, a substantial year-on-year increase of 35.5
per cent (2020: CHF 434.3 million). The life business made a
significant contribution to this growth.

In summer 2021, torrential rain and flooding in Baloise’s
markets resulted in the biggest volume of claims in the Company’s
history. Expenses were also incurred in connection with measures
to contain the COVID-19 pandemic. Baloise has thus helped tens
ofthousands of customers to cushion the financial impact of these
crisis situations over the past two years.

The upturn in the capital markets, the rise in interest rates, a
slightly reduced tax burden and the strong profitability of the life
and non-life businesses — underlining the Company’s operational
excellence — are counteracting the effects of the once-in-a-century
claim events.

Earnings before interest and tax (EBIT) increased by 19.8 per
centto CHF 722.5 million (2020: CHF 602.9 million) thanks to the
very strong earnings of the life business. Switzerland accounted
for the biggest share of the Group’s EBIT, reporting a figure of
CHF 584.6 million. The EBIT of the German unit deserves particular
mention as it more than doubled year on year to reach CHF
42.5 million, despite the high volume of flood-related claims.

Business volume and combined ratio
The growth in the volume of business was again encouraging. The
volume generated by all the business units together, across the
non-life and life businesses, rose by 7.4 per cent to CHF 9,591.1
million (2020: CHF 8,926.5 million). This equated to an increase
of 6.9 per cent in local currency terms. The main driver was the
good level of organic growth in all national subsidiaries, particularly
the attractive non-life business. Another contributing factor was
the full integration of the non-life portfolio of Athora in Belgium.
The sustained profitability of this growth can be seen from
the net combined ratio of 92.6 per cent, which includes the
exceptionally high level of claims incurred (approximately

CHF 120 million) in connection with the summer storms. These
claims added 3.2 percentage points to the ratio. The fact that the
combined ratio maintained this satisfying level despite the excep-
tionally high claims is a sign of the excellent quality of the portfolio
and mitigation of risk in this business and is the result of the
ongoing optimisation of the portfolio.

BUSINESS VOLUME

2020 2021 +/-%
CHF million
P 89265 .......... 9’5911 ............ 74
T 3,2913 .......... 3,3897 ............ 30

63.4 6.9

Investment-type 1,832.7 2,138.0
premiums

BUSINESS VOLUME IN 2021 (GROSS)
BY STRATEGIC BUSINESS UNIT

As a percentage

Equity, dividend and capitalisation: raising of the dividend by
9.4 per cent to CHF 7.00 requested

Consolidated equity went up by 4.5 per cent year on year to reach
an all-time high of CHF 7,299.9 million at the end of 2021
(31 December2020: CHF 6,985.7 million). In June 2021,
Standard & Poor’s confirmed its rating of A+ for the Baloise Group.
It awarded this credit rating in recognition of Baloise’s excellent
capitalisation —which is comfortably above the AAA level according
tothe S&P capital model — as well as its high operational profita-
bility, robust risk management and solid competitive position in
its profitable core markets. The rating of the German business
Basler Sachversicherungs-AG was upgraded from A (with a positive
outlook) to A+ (with a stable outlook) thanks to sustained impro-
vements in its profitability. In the Swiss Solvency Test (SST)*, a
ratio of over 210 per cent is expected as at 1 January 2022.

The repurchase programme for more than three million
shares that was initiated in April 2017 reached completion in
March 2020 and the shares were cancelled in July 2021 as had
been announced. As a result of this programme, CHF 481.1 mil-
lion was returned to shareholders.
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The Board of Directors of Baloise Holding Ltd recognises the
success of the strategic phase up to 2021 and the Company’s
strong performance in the past year. It therefore intends to
propose tothe 2022 Annual General Meeting that the dividend
be raised by CHF 0.6, or 9.4 per cent, to CHF 7.00 per share. In
the period between the announcement of ’Simply Safe’ in
October 2016 and the end of 2021, a robust total shareholder
return of 51 per cent was generated. Thisis made up of a return
on equities of 25 per cent and a dividend yield of 26 per cent.

*The SSTratio will be published at the end of April 2022.

DEVELOPMENT OF NET COMBINED RATIO

As a percentage

2021 | —— 92.6
2020 — 91.2
2019 90.4
2018 91.7
2017 | — 92.3

CORE INSURANCE BUSINESS

Non-life: volume of premiums exceeds CHF 4 billion for first
time; high profitability despite record claims

The volume of premiums in the non-life insurance business
passed the threshold of CHF 4 billion for the first time in 2021,
advancing by 6.9 per cent year on year to CHF 4,063.4 million
(2020: CHF 3,802.5 million). This was due to the full inclusion
of the acquired non-life portfolio of Athora and, in particular,
organic growth in all business units. As a result, the premiums
of the attractive non-life business have jumped by a quarter

since the start of ’Simply Safe’. In Switzerland, gross premiums
written rose by a healthy 1.8 per cent to CHF 1,392.7 million
(2020: CHF 1,368.4 million). Since the purchase and integration
of Fidea and the Athora portfolio, the Belgian unit has had the
largest non-life business in the Group, with gross premiums
written of CHF 1,644.3 million in 2021. This constitutes a year-
on-year rise of 10.6 per cent (2020: CHF 1,487.4 million).

The German unit also generated solid organic growth. Premiums
inthis business swelled by 5.7 per cent to CHF 821.0 million (2020:
CHF 776.4 million). Luxembourg delivered very healthy growth of
7.2 per cent to reach CHF 148.5 million (2020: CHF 138.6 million).

EBITin the non-life business came to CHF 303.9 million, which
was slightly higher than the prior-year figure (2020: CHF 302.2
million) despite the unprecedented level of claims. Especially given
the summer storms, the non-life portfolio’s net combined ratiowas
impressive at 92.6 per cent (2020: 91.2 per cent). The natural
phenomena during the summeradded 3.2 percentage points to the
ratio. Baloise experienced two once-in-a-century events in succes-
sion duringthe 2017-2021 strategic phase: the COVID-19 pandemic
and the storm and flooding claims in summer 2021. The fact that
the combined ratio held steady within the target range of 90 per
cent to 95 per cent during this period demonstrates the excellent
quality of the portfolio and the careful selection of risk-mitigating
measures.

Life: very strong earnings thanks to the uptrend in the capital
markets, easing of the interest-rate situation and optimisation
of the business mix

The volume of business in the life insurance business jumped
by 7.9 per cent year on year to CHF 5,527.7 million (2020:
CHF 5,124.0 million) owingto increased premium income in the
traditional life business and, in particular, a rise in investment-
type premiums.

PROPRIETARY INVESTMENTS BY CATEGORY!

31.12.2020 31.12.2021 +/-%

INVESTMENT COMPONENTS IN 2021

CHF million

Cash and cash equivalents 2,590.1 2,577.3
Total 68,086.8 67,793.5

1 Excluding investments for the account and at the risk of life insurance policyholders and
third parties.
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ASSETS HELD BY BALOISE

Asset
Management Total for the
as at 31 December 2020 Non-life Life & Banking Group
CHF million
Investments for own account and at own risk 10,926.3 49,875.2 8,522.2 68,086.8
Asset portfolio for the account and at risk 15,564.1 16,050.1
of life insurance policyholders and third parties
Total recognised assets 10,926.3 65,439.3 8,522.2 84,136.9
Third-party assets 11,758.8
Asset
Management Total for the
as at 31 December 2021 Non-life Life & Banking Group

CHF million

Asset portfolio for the account and at risk 17,309.2 17,879.0
of life insurance policyholders and third parties

Total recognised assets 10,593.7 66,837.3 8,599.6 85,672.6
Third-party assets 13,422.8

Despite a selective underwriting policy, the volume of traditional
life business advanced by a solid 3.0 per cent to CHF 3,389.7 mil-
lion (2020: CHF 3,291.3 million), with Switzerland recording
particularly strong growth. The Swiss unit has the biggest life
business, with a volume of CHF 2,847.2 million.

In Germany, anincrease in new business in the target segments
of biometric risk products and pension products, combined with
a lower lapse rate, enabled premium growth of 4.7 per cent to
CHF 397.9 million. Intensified collaboration with brokers was one
of the main reasons for the German unit’s successful sales.

Gross premiums written in Belgium remained largely un-
changed year on year at CHF 189.3 million owing to selective
underwriting.

Business in Luxembourg expanded by 2.8 per cent to
CHF 74.5 million.

The volume of investment-type premiums advanced by a
substantial 16.7 per centyearonyearto CHF 2,138.0 million (2020:
CHF 1,832.7 million). The main reason for this strong growth was
therebound inthe’freedom of service’ business, which in previous
years had suffered badly as a result of market volatility. In Luxem-
bourg, Baloise notched up very strong growth of 32.9 per cent to
reach CHF 1,362.2 million in 2021 and is positioning itself as a
major player in this segment with assets under management of
more than CHF 13 billion.

EBITin the life business amounted to excellent CHF 406.7 million
in 2021, which was up by 44.1 per cent year on year (2020:
CHF 282.2 million). This exceptionally high figure can be exp-
lained by the uptrend in the capital markets in 2021 and the
higherlevel of interest rates. Moreover, the ongoing optimisation
of the business mix, with a shift towards investment-linked
products and risk cover, is helping to boost the profitability of
this business. If the positive trend in respect of interest rates
is sustained and the capital markets maintain their uptrend, we
anticipate that the earnings of the life business will again be
well above the stated minimum level of CHF 200 millionin 2022.

The new business margin in the life business was a very healthy
39.0 per cent in 2021 and thus at a similar level to the previous
year (2020: 42.7 per cent).

The interest margin improved to a solid 108 basis points (2020:
102 basis points). The reason for this rise is that current income
declined less sharply than in previous years, while the average
guaranteed rate of return in the portfolio continued to fall. The
guaranteed rate of return decreased from 1.1 per cent to 1.0 per
centin 2021 due to the improved business mix.
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Key figures for the national Baloise companies

KEY FIGURES FOR
SWITZERLAND

2020 2021 +/-%

CHF million

Profit before borrowing 386.3 584.6 51.3
costs and taxes
KEY FIGURES FOR GERMANY

2020 2021 /=%
CHF million
Busmessvolume 13390 14064 ............ 50
S ofwh|chl|fe ................................ 5626 ............. 5854 ............ 41
e Ofwh|chnonl|fe .......................... 7764 ............. 8210 57
Netcombmedrat|o(percent) ................ 949 ............... 968 ............ 19
Profit before borrowing costs 209 4.5 1033
and taxes
KEY FIGURES FOR BELGIUM

2020 2021 +/-%
CHF million
Busmessvolume ............................ 21887 23025 52
o ofwh|chl|fe ................................ 7013 ............. 6582 .......... —61
e ofwh|chnonl|fe ....................... 14874 16443 106
Netcombmedrat|o(percent) ................ 909 ............... 930 ............ 21
Profitbefore borrowing us8 149.0  -39.4
costs and taxes
KEY FIGURES FOR
LUXEMBOURG

2020 2021 +/-%
CHF million
Busmessvolume ............................ 12361 15853 282
o ofwh|chl|fe 10975 14367 309
e ofwh|chnonl|fe .......................... 1386 ............. 1485 ............ 72
Netcombmedrat|0(percent) ................ 893 ............... 939 ............ 46
Profitbefore borrowing costs 89 125  -567

and taxes
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ASSET MANAGEMENT & BANKING

For the economy and the stock markets, 2021 was a year of
recovery. The equity markets were buoyed by exceptionally strong
economic growth, enabling equity investors to benefit from
double-digit returns. However, strong demand in the economy
came up against restricted production capacity as aresult of the
pandemic. This led to shortages of materials and supply chain
bottlenecks, thereby pushing up inflation rates worldwide. As a
result, yields on long-dated paper rose in the bond market.
Corporate bond spreads were at a similarly low level at the end
of the year as they had been at the start of the year.

Insurance assets: attractive investment yield in an

encouraging trading year

Gains on the investment of insurance assets amounted to
CHF 1,351.2 million, which was above the 2020 level of
CHF 1,270.5 million. This was partly due to the favourable
conditions in the markets and partly to the systematic shift in
the investment strategy towards asset classes with high and
stable current returns. The transition continued in 2021, with
furtherreallocation from bonds to private debt. This meant that
currentincome fell only slightly, from CHF 1,101.0 million in 2020
to CHF 1,088.0 million in 2021, despite interest rates remaining
low.

At CHF 507.4 million, the gains recognised in the income
statement were down by CHF 71.7 million compared with the
prior year. Impairment losses fell by CHF 177.6 million year on
year, driven by the uptrend in the markets in 2021.

The netgains and losses relating to currency hedging costs
and currency effects arising on unhedged currency exposures
amounted to a gain of CHF 74.9 million in 2021, which was
unchanged year on year.

The stabilisation of the investmentyield on insurance assets
could also be seen from the net yield of 2.2 per cent, which
represented a slight improvement on the prior-year figure of
2.1 percent. Unrealised gains fell by CHF 489.7 million because
ofthe higherinterest rates. The rate of return on insurance assets
according to IFRS — which includes unrealised net gains and
losses on investments but excludes gains and losses on
held-to-maturity debt instruments — was 1.4 per cent, repre-
senting a decrease on the 3.0 per cent rate of return according
to IFRS in 2020.

Asset management&banking: further growth in fee income

As at31 December 2021, the total assets underthe management
of Baloise Asset Management stood at CHF 65.7 billion, a small
decrease of 0.8 per cent on the figure a year earlier. The reduc-
tion in volume was entirely due to the change in interest rates
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and the resulting impairment of the bond portfolio in respect of
insurance assets.

Returns increased because the average volume of assets
under management for the year was higher than in 2020.

Continued expansion of business with external customers
Net new assets in the business with external customers amounted
to CHF 986.5 millionin 2021. Assets under management swelled
by 14.2 per cent to CHF 13.4 billion (2020: CHF 11.8 billion).

The strategy of further expansion of the business with
external customers is being facilitated by targeted investment
in partnerships and employees and in building up expertise and
establishing systems. In summer 2020, forexample, we acquired
a stake in Tolomeo Capital AG. A strategic alliance with Tolomeo
enabled us to significantly improve the quality of the BFI Systematic
fund products and adapt them to the changing conditions in
the capital markets through the use of an innovative rules-
based approach.

The real-estate asset class contributed to the positive
performance of business with external customers. The Baloise
Swiss Property Fund (BSPF) carried out a capital increase of
CHF 135 million in August 2021. The issue met with strong
demand and was fully subscribed. The proceeds of the capital
increase were used to acquire a property portfolio with a value
of CHF 185 million and integrate it into the fund. This transaction
further enhanced the quality and level of diversification of the
portfolio. On 1 November, the fund went public on the SIX Swiss
Stock Exchange. This step had been planned since the launch
of the fund and its IPO proved very popular.

The further growth of asset management mandates at
Baloise Bank SoBa also made a significant contribution to net
new assets. The numberof asset management mandates increased
to 4,315 (up by 34.3 per cent), highlighting the benefits of the
bank’s unique offering in Switzerland of insurance, banking and
asset management from a single source, and of integrating
pension and wealth management services.

Growing importance of sustainability
Baloise Asset Management contributes to the sustainability
strategy of the Baloise Group by taking a responsible investment
approach. The Baloise Responsible Investment Policy (RI Policy)
provides a fundamental framework for sustainable value creation.
The Baloise Asset Management climate strategy was
launched in 2021. Under this strategy, a positive contribution
to climate change mitigation is made by reducing the negative
impact on society and the environment, while the risks arising
in connection with climate change are managed prudently in the
portfolio. Furthermore, the risk attaching to companies in
connection with climate change and the targeted decarbonisa-

tion of the portfolio is being managed proactively. This is
illustrated by stranded assets and the way that companies
manage them.

Underthe Baloise active ownership strategy, Baloise Asset
Management has begun to utilise its financial strength in order
to bettermanage ESGrisk at the companies in which itis invested
and to achieve positive change at the same time. To this end, it
isfocusing on collaborative dialogue with companies on specific
or general sustainability topics, for example relating to climate
change. In this context, Baloise Asset Management began
participating in Climate Action 100+ in 2021. It will continue to
press ahead with integrating sustainability matters into its
investment strategy. The expansion and broadening of the
Responsible Investment Policy will focus on the private-assets
and real-estate asset classes.

Baloise Asset Managementisincreasingly using investment
solutions to share its expertise in responsible investment with
investors. One example is the launch of the BFI Positive Impact
Select themed fund, which is dedicated to making a lasting
contribution to several of the UN’s sustainable development
goals (SDGs). In 2021, Baloise Holding also issued its first green
bond, which is backed by properties held in the asset portfolio
ofthe insurance business that have been awarded sustainability
certificates.

ECOSYSTEMS & INNOVATION

While the strategic phase up to 2021 was all about laying the
foundations for the digital transformation and the innovation
initiatives, our focus in the next four years will be on scaling up
individualinitiatives and expanding the offering within the Home
and Mobility ecosystems. FRIDAY is continuing to grow. Operating
inthe German and French markets, the digital insurer notched up
premiums of CHF 52.7 million, an increase of 68.3 per cent. The
aimisto generate a total business volume from all the innovation
initiatives of around CHF 350 million by 2025. In 2021, the inno-
vation initiatives (including FRIDAY) contributed more than
CHF 70 million.

Home ecosystem

We continued to expand the Home ecosystem in 2021. The
announcement that we would work with UBS, Switzerland’s
largest bank, in a shared Home &Living ecosystem was a key
step forward in the enlargement of the partner network. The aim
of this strategic relationship is to give customers access to
complementary services that address property owners’ key needs
regarding financing, insurance and maintenance. At the start of
2022, a pilot project with various general agents got under way
that is focused on the brokerage of mortgages through key4.
Baloise is opening up access to this mortgage platform for a
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new group of customers in the insurance business. In 2021,
Baloise made a furtherinvestment in the fast-growing start-up
Houzy, inwhich UBS also holds a stake. We are now the exclusive
insurance partner of this platform for home owners.

In Luxembourg, we announced the launch of the
Bauheem.lu online platform in October. The platform is a joint
project of Baloise, Progetis SECO, CFDP and Allia Insurance
Brokers and is aimed at making it easier to insure property
development projects. The underwriting of insurance for property
construction and renovation work is a lengthy and complex
process, with little automation. The new platform makes it
possible to obtain cover forall risks relating to property develop-
ment on a single website. A new partnership formed with
Luxembourg-based Progetis in October 2021 and the resulting
integration of the service in its leading property developer
software will make it even easierto take out this type of insurance.

As part of Kickbox, Baloise’s internal innovation campaign,
the "Wohntraum’ project from Germany was the only one of the
60-plus ideas submitted in 2021 to win a Goldbox. The aim of
Wohntraum is to help young people and families to achieve their
dream of home ownership. Many people in Germany are affected
by social inequalities and cannot afford to buy a home either at
all or only later in life due to a lack of capital. To fulfil this need
for capital, they will be supported with capital from financial
intermediaries and receive a guarantee that they will one day
be able to own the property outright. Wohntraum is now working
on spinning off the business idea in a similar way to Parcandi in
the Mobility ecosystem, which became an independent company
in 2021.

In November 2021, Baloise Belgium announced its acqui-
sition of B’Cover, a broker specialising in insurance for office
and residential buildings. More than 4,300 managers and owners
of residential accommodation and offices have already opted
for tailored insurance solutions from B’Cover. For years, the
company has been providing all-inclusive packages that offer
straightforward insurance to meet the needs of property
managers, owners’ associations, co-owners and tenants. We
are therefore expanding our existing Home ecosystem initiatives
in Belgium that centre around the partnerships with Keypoint,
Rentio and ImmoPass.
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Mobility ecosystem

The work to expand the Mobility ecosystem is starting to bear
fruit, as can be seen from the two innovation prizes recently
won at the Efma-Accenture Innovation in Insurance Awards.

Thanks to long-term equity investments and partnerships,
Baloise’s Mobility ecosystem now operates in ten European
countries and is continuing to expand. At the start of 2021,
Belgian Baloise subsidiary Mobly announced a new collaboration
between its search engine VROOM.be and the lending platform
Mozzeno. With around 17 million visitors and more than 32,000
adverts peryear, VROOM.be reaches a large audience.

In April, we announced that we were investing in Danish
peer-to-peer carsharing company GoMore. The investment of
around EUR 5 million underlines ourinterestin the rapidly growing
market for sustainable transport. GoMore enables its members
to share private cars through carrental and ridesharing options.
It made its Swiss market debutin October 2021. To complement
GoMore’s service, Baloise has designed the perfect insurance
product to meet the needs of car owners and renters.

Carleasing company gowago.ch, in which we have a strategic
long-term equity investment, found a funding partnerin the shape
of Migros Bankin July 2021. Along with Baloise and TCS, gowago
can now counton strong partners to help it provide the optimum
customer experience.

In May, underthe tagline Mobility@Baloise, Baloise launched
its own mobility accelerator with the aim of promoting innovative
ideas at the earliest possible stage. The initiative goes hand in
hand with the launch of the information platform www.baloise.
com/mobility, which is designed to act as a new gateway to the
Mobility@Baloise ecosystem forinterested start-ups and young
companies. The initiative attracted a great deal of interest, and
more than three dozen exciting start-ups made the shortlist. After
a ten-week process, the programme ended in November 2021
with a closing event at which AYES and RIBE were announced as
the winning companies.

In 2021, Baloise announced the founding of the corporate
start-up Parcandi, which was initially developed as part of an
internalinnovation campaign. Parcandi connects drivers looking
for somewhere to park to owners of unused parking spaces. An
app allows users to reserve spaces with just a few clicks. At
www.parcandi.ch, drivers can reserve their desired space up to
two hours in advance orjust find a spot as and when they need
it. The bespoke system that controls access to car parks and
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displays availability can be flexibly adjusted to suit the providers
of the spaces and is easily scalable to include additional car
parks, allowing Parcandi to add new parking spaces or cities
quickly and efficiently.

An overview of the innovative projects launched at Baloise
since the start of ’Simply Safe’ can be found here:
www.baloise.com/innovations

OUTLOOK

The first phase of ’Simply Safe’ ended at the close of 2021 and
was immediately followed by the start of ’Simply Safe: Season
2’, which runs from 2022 to 2025. As we announced on Investor
Dayin autumn 2020, we are building on the successes of the first
phase of the strategy and continuing to focus our ambitious
objectives on our stakeholders: customers, employees and
shareholders. By 2025, we are aiming to be in the top 5 per cent
of the best companies to work for in Europe, to have gained
1.5 million new customers and generated CHF 2 billion in cash.
Ofthis cash, we intend to distribute 60 to 80 per cent as dividends.
As part of our sustainability measures, we are continuing to work
on the implementation of our value creation model, which is an
integral element and cornerstone of our corporate strategy. The
value creation model adds partners, society and the environment
to the existing stakeholder groups (customers, employees and
shareholders), as these aspects have been identified as additi-
onal key factors in the success of Baloise. The new strategic
phase endingin 2025 deliberately puts the focus on the creation
of value for a whole range of stakeholders. It is against this that
we ultimately wish to be measured, within the context of our
value creation model.
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Consolidated income statement

FIVE-YEAR OVERVIEW

2017 2018 2019 2020 2021
CHF million
Income ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Premmmsearnedandpol|cyfees(gross)1 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 67264 ‘‘‘‘‘‘‘‘‘‘ 67370 75713 ‘‘‘‘‘‘‘‘‘‘ 70348 .......... 7,4162
Remsurancepremlumsceded ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, —1834 ‘‘‘‘‘‘‘‘‘‘‘ - 2090 ‘‘‘‘‘‘‘‘‘‘‘ _2415 ‘‘‘‘‘‘‘‘‘‘‘ —2680 .......... —3265
Premlumsearnedandpollcyfees(net) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 65429 ‘‘‘‘‘‘‘‘‘‘ 65280 73298 ‘‘‘‘‘‘‘‘‘‘ 67668 .......... 70897
Investmentlncome 13925 ‘‘‘‘‘‘‘‘‘‘ 1,3760 12570 ‘‘‘‘‘‘‘‘‘‘ 1,1765 .......... 11595
Reallsedgalnsandlossesonlnvestment52 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L Forownaccountandatownnsk ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 4278 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 961 ,,,,,,,,,,,,, 3361 ,,,,,,,,,,,,, 2883 3705
L Fortheaccountandatnsk ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 6965 ........ —10878 17095 ,,,,,,,,,,,,, 1795 .......... 1’5342

of life insurance policyholders and third parties

Incomefromserwcesrendered ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1169 ,,,,,,,,,,,,, 1304 ,,,,,,,,,,,,, 1260 ,,,,,,,,,,,,, 1185 1306
Shareofproﬁt(loss)ofassoaates ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 55 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 62 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 108 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 641 ,,,,,,,,,,,,,,, 49
Otheroperatmglncome ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2350 ,,,,,,,,,,,,, 2276 ,,,,,,,,,,,,, 2277 ,,,,,,,,,,,,, 1934 2132
Income 9,417.1 7,276.6 10,996.9 8,787.0 10,502.5
Expense ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Clalmsandbeneﬁtspald(gross) ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ —5,7265 ........ _5’9044 ........ —60904 ........ —6,1826 —5,8134

Changemtechmcalreserves(gross) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, _5350 ,,,,,,,,,,,,, 4124 ‘‘‘‘‘‘‘‘‘‘‘ —9567 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 331 —1,1847

Remsuranceshareofclalms|ncurred ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 808 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 833 ,,,,,,,,,,,,, 1170 ,,,,,,,,,,,,, 2364 5296

Ach|S|t|oncosts ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ —4821 ‘‘‘‘‘‘‘‘‘‘‘ - 5358 ‘‘‘‘‘‘‘‘‘‘‘ —5546 ‘‘‘‘‘‘‘‘‘‘‘ —5813 .......... —6556

6 per at| n g an d adm | n|st rat |v e expenses ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - 7658 ‘‘‘‘‘‘‘‘‘‘‘ - 8 108 ‘‘‘‘‘‘‘‘‘‘‘ - 8 160 ‘‘‘‘‘‘‘‘‘‘‘ —8 316 .......... - 8 567

forinsurance business

Other operating expenses?
Expense -8,733.0 -6,539.1 -10,273.0 -8,184.1

Profit before borrowing costs and taxes 684.1 737.5 723.9 602.9 722.5

1 Inline with the accounting principles applied by the Baloise Group, investment-type insurance premiums are not included in premiums earned and policy fees.
2 Including financial liabilities held for trading purposes (derivative financial instruments).
3 The harmonisation of the recognition of investment administration costs caused a minor shift in the 2019 figures for other operating expenses and investment management expenses.
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FIVE-YEAR OVERVIEW
2017 2018 2019 2020 2021

CHF million
Profit before borrowing costs and taxes 684.1 737.5 723.9 602.9 722.5
Borrowing costs ~343 ~39.9 ~37.7 ~343 —24.7
Profit before taxes 649.8 697.6 686.2 568.6 697.9
In come taxes .................................................................................................. - 1 179 ........... - 1747 ................. 33 ........... - 1403 ........... - 1 146
Profit for the period 531.9 522.9 689.5 428.3 583.3
At tr|butable to ......................
Shareholders 548.0 523.2 694.2 434.3 588.4
Non-controlling interests -16.1 -0.3 -4.7 -6.1 -5.1
Earnings/loss per share

Basic (CHF) 11.50 11.14 15.02 9.65 13.06

Diluted (CHF) 11.48 11.12 14.99 9.63 13.05
ADDITIONAL INFORMATION INSURANCE

2017 2018 2019 2020 2021

CHF million
Gross premiums written and policy fees 6,741.3 6,766.2 7,602.4 7,093.8 7,453.1
Investment-type premiums 2,519.5 1,912.1 1,907.5 1,832.7 2,138.0
Total business volume 9,260.8 8,678.2 9,509.9 8,926.5 9,591.1
Investments for the account and at the risk 14,543.8 13,640.8 15,337.8 15,564.1 17,309.2
of life insurance policyholders
Net combined ratio 92.3 91.7 90.4 91.2 92.6
Funding ratio (non-life) (per cent) 193.3 179.4 179.8 174.3 161.8
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Consolidated balance sheet

FIVE-YEAR OVERVIEW

as at 31.12. 2017 2018 2019 2020 2021

CHF million

S S N R W SR W)

.8
Cash and cash equivalents 3,551.6 4,036.1 3,988.0 4,004.0
Total assets 84,523.9 80,854.8 87,017.8 88,364.5 89,979.0
as at 31.12. 2017 2018 2019 2020 2021
CHF million

Equity

Eqmtybeforenoncontrollmgmterests ........................................................... 63462 59706 .......... 67140 .......... 69837 ........... 7’2851
Non controllmg |nt er e sts ..................................................................................... 630 ............... 376 ................. 16 ................. 20 ............... 148
Total equity 6,409.2 6,008.2 6,715.6 6,985.7 7,299.9
L|ab|l|t|es ......................................................................................................................................................................................................
Grosstechmcalreserves 48,0085 ........ 46,5752 48,3333 ........ 48,5850 ......... 48,6614
L|ab|l|t|esar|s|ngfrombankmgbusmess 226965 215390 245404 252835 ......... 26,8824
and financial contracts

Denvatweﬁnanualmstruments ......................................................................... 1453 ............. 1173 ............. 1175 ............. 1526 ............... 898
Otheraccountspayable ................................................................................. 63419 5’7072 .......... 63726 .......... 63574 ........... 6 ’0434
Def e rr e d tax l|ab|l| t| e S ....................................................................................... 9224 ............. 9078 ............. 9385 .......... 10004 ........... 1’ 0 020
Total liabilities 78,114.7 74,846.6 80,302.2 81,378.8 82,679.1
Total equity and liabilities 84,523.9 80,854.8 87,017.8 88,364.5 89,979.0
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Business volume, premiums and combined ratio

BUSINESS VOLUME

2020 Group Switzerland Germany Belgium Luxembourg
CHF million

Nonhfe ........................................................................................................ 33025 .......... 13684 ............. 7764 14874 1386
L|fe .............................................................................................................. 32913 .......... 26482 ............. 3802 ............. 1903 ............... 725
Sub-total of IFRS gross premiums written?® 7,093.8 4,016.7 1,156.6 1,677.6 211.1
Investment-type premiums 1,832.7 114.2 182.5 511.0 1,025.0
Total business volume 8,926.5 4,130.8 1,339.0 2,188.7 1,236.1
2021 Group Switzerland Germany Belgium Luxembourg
CHF million

Nonhfe ........................................................................................................ 4,0634 .......... 13927 ............. 8210 16443 1485
|_|fe .............................................................................................................. 3,3897 .......... 27278 ............. 3979 ............. 1893 ............... 745
Sub-total of IFRS gross premiums written?® 7,453.1 4,120.6 1,218.9 1,833.7 223.0
Investment-type premiums 2,138.0 119.4 187.5 468.8 1,362.2
Total business volume 9,591.1 4,239.9 1,406.4 2,302.5 1,585.3

1 Premiums written and policy fees (gross).
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NET COMBINED RATIO

2020 Group Switzerland Germany Belgium Luxembourg

as a percentage of premiums earned

Claims ratio? 59.6 61.5 58.3 58.1 55.2
Expense ratio 31.6 27.0 36.6 32.8 34.1
Combined ratio 91.2 88.5 94.9 90.9 89.3
2021 Group Switzerland Germany Belgium Luxembourg

as a percentage of premiums earned

Claims ratio* 60.4 62.3 61.3 59.0 60.3
Expense ratio 32.2 26.9 35.5 34.0 33.6
Combined ratio 92.6 89.2 96.8 93.0 93.9

1 Including the profit-sharing ratio.

GROSS AND NET COMBINED RATIO

Gross Net
2020 2021 2020 2021
as a percentage of premiums earned
Clalmsratml ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 614 ............... 686 ............... 596 ............... 604
Expens e rat |o ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 303 ............... 307 ............... 316 ............... 322
Combined ratio 91.7 99.3 91.2 92.6
1 Including the profit-sharing ratio.
FUNDING RATIO (NON-LIFE)
2020 2021
CHF million
TeChmcalreserve forownaccountl .................................................................................................................................. 6’2358 ........... 6 ’1336
prem'umswnttenandpohcy fees forownaccount ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 3’5776 ........... 3 ’7916
Funding ratio (per cent) 174.3 161.8

1 Notincluding capitalised settlement premiums.
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Technical income statement

Non-life Life3

2020 2021 2020 2021

CHF million

Technical expenses -1,159.1

Total technical result (gross) 246.7

Ceded to reinsurers

Technical expenses 22.5 28.8 1.3
Total technical result of ceded business -2.1 247.7 -5.4 -15.0

For own account

Premiums earned and policy fees 3,513.5 3,747 .4 3,253.3 3,342.3
Cla|msandbeneﬁtspa|d ..................................................................................................... _21736 ........ _22230 ........ _38328 _32585
Changemcla|msreserve/actuanalreserve51 .............................................................................. 927 ............. - 295 ............. 1721 ........... _5871
change|nothertechn|calreserves _514 ............. - 191 ........... _1200 ........... _3513
Techmcalexpenses ............................................................................................................ _11365 ........ _1’2335 ........... _3339 ........... _3434
Total technical result for own account 244.7 242.3 -861.4 -1,197.9
Investment income (gross) 158.5 151.9 942.6 936.1
Reansedgamsandlossesonmvestmentsl .................................................................................. 252 ............... 326 ............. 4591 ........... 13739
Investmentmanagementexpenses _294 ............. - 324 ........... _1020 ........... _1115
Otherﬁnanc|alexpensesand|nc0me _968 ............. - 906 ........... _1561 _1’0939
Gains or losses on investments 57.6 61.6 1,143.6 1,604.7
Profit before borrowing costs and taxes 302.2 303.9 282.2 406.7
Borrowing costs -0.3 -0.3 -10.3 -10.2
|ncometaxes —632 ............. - 329 —676 ............. _744
Profit for the period (segment result) 238.7 270.7 204.3 322.1

1 Including change in reserve for claims handling costs.
2 Including financial liabilities held for trading purposes (derivative financial instruments).
3 Of which deferred gains / losses from other operating segments (31 December 2020: CHF —3.2 million; 31 December 2021: CHF — 2.5 million).
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Gross premiums by sector

GROSS PREMIUMS BY SECTOR (NON-LIFE)

2020 2021 +/-%
CHF million
N oo o A 5
o o 1690 ............... 51
Generall|ab|l|ty ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 3487 ............. L 96
o 12688 .......... 1,3292 ............... 48
Property 12381 .......... 1,3363 ............... 79
e vl L - o
by s L 9 B
L 544 ............... . R o
Gross premiums written (non-life) 3,802.5 4,063.4 6.9
GROSS PREMIUMS BY SECTOR (LIFE)

2020 2021 +/-%
CHF million
Busmessvolumegeneratedbys|ngleprem|ums 25950 .......... 2,9719 ............. 145
Busmessvolumegeneratedbyperlod|cprem|ums 25291 .......... 25559 ............... %
- vestmenttype prem| L ® 8327 ........ - 2,1380 ............. o
Gross premiums written (life) 3,291.3 3,389.7 3.0
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Banking activities

PROFIT OR LOSS FROM BANKING ACTIVITIES

2020 2021

CHF million
Net : nterest : nco me ............................................................................................................................................................... 75 5 ............... 77 3
Netfeeandcomm|ss|on|ncome ............................................................................................................................................. 662 ............... 668
.1; radmg proﬁt ......................................................................................................................................................................... 0 1 ................. 0 2
6 t her n et mc Ome .................................................................................................................................................................. 1 27 ............... 136
Total operating income 154.6 158.0
Personnelexpenses _698 ............. —696
é en erala ndad m|mstr at| Ve e Xpen Ses ....................................................................................................................................... 19 ................. 36
Total operating expenses -67.9 -66.0
Gross profit 86.7 92.0
Net losses and impairment due to credit risk -0.9 -4.4
Deprec|at|onamort|sat|onand|mpa|rment ofproperty,plantandequ|pmentandof|ntang|b1eassets _64 ............... _51
Profit before borrowing costs and taxes 79.4 82.5
Borrowing costs 0.0 0.0
|ncometaxes _117 ............. _120
Profit for the period (segment result) 67.8 70.4
ADDITIONAL INFORMATION

31.12.2020 31.12.2021
CHF million
Th|rdpartyassets 11’7588 ......... 134228
ASSETALLOCATION

31.12.2020 31.12.2021
CHF million
Investmentproperty .................................................................................................................................................................. - R R
Eq umes ............................................................................................................................................................................... 1 51 ............... 15 1
Altemanveﬁnanc|a1assets ......................................................................................................................................................... - R N
leedmcomesecumles ...................................................................................................................................................... 1425 1140
Mortgageassets ............................................................................................................................................................. 6,7689 ........... 6 9568
Pol|cyloansandotherloans ................................................................................................................................................ 1843 1695
Der |v at|veﬁnan c|a| | nst rum ents ............................................................................................................................................. 1 1 9 ............... 10 3
Cashandcashequwalents ............................................................................................................................................... 13995 ........... 1’3338
Total 8,522.2 8,599.6
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Investment performance

Alternative
Mortgage financial assets,
assets, policy derivatives, cash

Fixed-income Investment loans and and cash
2020 securities Equities property other loans equivalents Total
CHF million
Currentincome 562.6 102.2 282.5 221.4 7.7 1,176.5
Realised gains and losses 100.9 -125.1 171.0 109.3 32.2 288.3
and impairment losses
recognised in profit or loss (net)
Change in unrealised gains and losses recognised directly 415.9 -12.4 - = 140.4 543.9
in equity
Investment management costs -50.2 -6.5 -27.5 -14.9 -6.7 -105.9
Operating profit 1,029.2 -41.8 426.0 315.8 173.6 1,902.7
Average investment portfolio 34,840.0 3,575.6 8,265.2 16,913.9 3,989.9 67,584.6
Performance (per cent) 3.0 -1.2 5.2 1.9 4.4 2.8

1 Excluding investments for the account and at the risk of life insurance policyholders and third parties.

Alternative
Mortgage financial assets,
assets, policy derivatives, cash

Fixed-income Investment loans and and cash
2021 securities Equities property other loans equivalents Total
CHF million
Currentincome 551.3 111.0 286.4 203.0 7.8 1,159.5
Realised gains and losses -137.0 152.2 239.6 -6.3 1221 370.5
and impairment losses
recognised in profit or loss (net)
Change in unrealised gains and losses recognised directly -1,059.2 298.5 - - 270.6 -490.0
in equity
Investment management costs -54.8 -7.3 -28.0 -14.7 -8.3 -113.2
Operating profit -699.7 554.4 498.0 182.0 392.2 926.8
Average investment portfolio 34,989.3 3,760.5 8,437.4 16,556.9 4,196.1 67,940.2
Performance (per cent) -2.0 14.7 5.9 1.1 9.3 1.4

1 Excluding investments for the account and at the risk of life insurance policyholders and third parties.
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CURRENT INCOME FROM INSURANCE*

Non-life Life Total Non-life Life Total

CHF million

P
Eash and cash equivalents
Total current income 942.6 1,101.0 151.9 936.1 1,088.0
REALISED GAINS AND LOSSES IN INSURANCE?
2020 2021

Non-life Life Total Non-life Life Total

CHF million
Investmentproperty .................................................................... 275 ............. 1422 ............. 1696 ............... 182 ............. 2198 2380
Equ|t|es ..................................................................................... - 367 ............. - 884 ........... - 1251 ............... 485 ............. 1036 1521
Altemanveﬁnanc|alassets ............................................................. 11 _91 _80 ............... 136 ............... 651 ............... 787
leedmcomesecun“es ................................................................ 396 ............... 613 ............. 1009 ............. - 398 _972 ........... _1370
Mortgageassets .......................................................................... . 09 ................. 06 _03 ............... - 04 _04 ............... _07
Pollcyloansandotherloans ........................................................... 04 ............. 1248 ............. 1252 ................. 19 ............... 192 ............... 211
Der |v at|ve ﬁnan c|al . |nstrum ents .................................................... . 57 ............... 427 ............... 370 ............... . 95 ............... 624 ............... 529
Total capital gains and losses 25.2 274.0 299.3 32.6 372.5 405.1
ASSET ALLOCATION IN INSURANCE?

2020 2021
asat31.12. Non-life Life Total Non-life Life Total
CHF million
Investmentproperty 10047 .......... 73815 .......... 83862 10086 .......... 7,4439 ........... 8 ,4526
Equ|t|es 10144 .......... 25430 .......... 35574 11364 .......... 27870 ........... 3 9234
Alternatweﬁnanc|a1assets .......................................................... 2254 ............. 6860 ............. 9114 ............. 3470 ............. 8899 ........... 12369
F|xed|ncomesecur|t|es 5’9724 28,9768 34’9492 5,6973 29,0743 ......... 34,7716
Mortgageassets ......................................................................... 4671 .......... 40145 .......... 44817 ............. 4655 .......... 3’8470 4’3125
Pol|cyloansandotherloans 18415 51111 .......... 69526 1,5751 .......... 4,2438 ........... 5’8189
Der|vat|veﬁnanc|al|nstruments .................................................... 172 ............. 4610 ............. 4783 ............... 211 ............. 5483 5695
.C a sh a nd cash equw alen ts .......................................................... 3835 ............. 7012 .......... 10847 ............. 3427 ............. 6939 ........... 1 0 365
Total 10,926.3 49,875.2 60,801.5 10,593.7 49,528.2 60,121.9

1 Excluding investments for the account and at the risk of life insurance policyholders and third parties.
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Risk management — a key pillar of our value creation

Risk management is a key element of a sustainability-focused corporate governance system and, as
such, plays an important role in Baloise’s value creation. It helps to ensure a strong balance sheet,
a high level of operational profitability, a well-developed risk culture, consistent risk processes and

a sustainable investment policy.

Risk management objectives

> Identification and measurement of key risks

> Carefully considered management and mitigation of
risks

> Involvement of employees from different departments
and operating segments in the risk management system

> Active communication about the risk situation

> Integration of sustainability and climate risks into
the risk management system and in the investment
and underwriting process

Risk management plays an important role in the overall value
creation process of Baloise. It involves managing risk and value,
and is based on innovative standards so that Baloise can always
keep its promise to its customers. Our risk management is a
standardised strategic and operational system thatis applied
throughout the Baloise Group and covers the following areas:

»  Risk governance and risk culture

Standards that apply across the Group form the backbone
of Baloise’s risk strategy and define — in the form of a risk
map - the fundamental risk issues, such as actuarial risk
and marketrisk, as well as the operational risk arising from
business activities. The detailed risk map can be found on
pages 124 and 125 of the 2021 financial report. Risk aware-
ness — i.e. a sense of readiness to detect and respond to
risks —is encouraged and embedded throughout the organi-
sation. One way in which we achieve this is by involving
employees from different departments and operating units
in the risk management system (e.g. in the assessment of
risks and in the allocation of responsibility for risks).

>  Risk measurement
Riskis identified and quantified in all business and financial
processes according to common internal standards. This
enables appropriate priorities to be set for senior manage-
ment in respect of the risks taken on.
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» Impact of value creation

> Understanding current and future risks

> Ensuring the stability of Baloise and the proper
functioning of its business operations

» Enhancingrisk awareness at all levels of the
organisational structure

» Providing transparency about risks taken

> Reducing sustainability and climate risks and
contributing to society and environmental protection
in positive ways

>  Risk processes
Leadership, reporting and evaluation processes are sup-
ported by risk processes in order to ensure that the risk
perspective is factored into allimportant business decisions.

» Risk management
Risks are managed and mitigated carefully in keeping with
the defined risk tolerance. Upside potential is optimised in
consideration of relevant risks, resulting in sustainable value
creation for Baloise’s investors.

>  Riskreporting
Risk reporting ensures that the current risk situation is
presented transparently in our internal and external com-
munications.

Sustainability risks — including climate risks — are identified along
the risk map and integrated into the existing risk management
processes and frameworks. This ensures that the results of our
regular analyses and assessments are incorporated into the
strategic risk management approach.
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RISK MANAGEMENT SYSTEM AND RISK CULTURE

The end-to-end risk management system and risk culture ensure
that all material risks are identified, measured and adequately
addressed. Risks that have been taken on are consciously mana-
ged and unwanted risks are actively reduced for Baloise and for
its stakeholders.

A key part of the risk management system is the identification
and assessment of risks. Group-wide individual risks are plotted
on the risk map according to their likelihood and their expected
impact. Baloise’s corporate database of specific risks — which
contains a detailed description of the risks concerned, their
position on the risk map, early-warning indicators and the
quantitative evaluation — is generated from this standardised
process. Risks are documented together with the measures
needed to mitigate them. Clear responsibilities are defined across
all departments. Each risk is assigned to a risk owner (with
overall responsibility) and to a separate risk controller (respon-
sible for risk monitoring and control). Based on this database,
which is regularly updated, it is possible to check whether the
risks that have been taken on are within the limits of acceptable
risk. This allows unwanted risks with possible negative conse-
quences for Baloise and its stakeholders to be identified at an
early stage and mitigated in a targeted manner. Strategic decisi-
on-makers are brought into the risk management process, along
with system managers, process managers and specialists, which
creates risk awareness and a risk culture among the employees.

COMPLIANCE WITH REGULATORY OBLIGATIONS AND
DISCLOSURE REQUIREMENTS

By complying with regulatory obligations and disclosure require-
ments in risk management, Baloise demonstrates that it is a
reliable partner to regulatory authorities, customers, investors
and society.

Baloise meets various regulatory obligations such as the Swiss
Solvency Test (SST), Solvency Il, the Own Risk and Solvency
Assessment (ORSA) and the requirements for internal control
systems, and in doing so provides regular reports on its risk and
solvency situation to the regulators. Fulfilment of these require-
ments ensures that Baloise reduces unwanted risks to the greatest
possible extent and remains solvent even under adverse circum-
stances so that it is always able to meet its obligations to its
customers.

The calculation methods stipulated by the Swiss Solvency
Test and the Solvency Il guidelines provide the basis for the
quantitative risk measurement of all business and financial
market risks. Risk measurement metrics are used to calculate a
target capital figure (capital requirement). The available capital,
or risk-bearing capital, is continuously compared against this
target capital.

This combination of risk modelling and analysis of specific risks
as described above ensures that Baloise maintains an adequate
overview of the prevailing risk situation at all times. The overall
risk situation is presented in the Own Risk and Solvency Assess-
ment (ORSA), which is discussed with the decision-makers as a
basis for developing appropriate measures. The ORSA reports
are also sent to the regulatory authorities.

The purpose of the internal control system is to ensure
compliance with laws and regulations, the reliability of the
financial reporting and the effectiveness of the business proces-
ses in order to support the Company in achieving its goals. In
implementing the internal control system, Baloise is pursuing a
strategy of increasing risk awareness at all levels of the Company
and focusing on the identification and management of key risks
faced by the Company that could pose a threat to the proper
functioning of business operations and thus to the success of
the Company. Using the internal control system, risks for Baloise
and its stakeholders can be identified at an early stage and
effectively mitigated.

Disclosures made in the financial condition report (Baloise
Group and its Swiss companies) and the Solvency and Financial
Condition Report (European Economic Area) inform the market,
customers and investors about the most important findings of
the quantitative solvency measurement and thus the capital
strength and the risks taken. This reporting also promotes market
discipline and thus also the stability of the financial sector.

Baloise’s risk management team proactively participates in
discussions with its partners, thereby contributing to society and
to a better understanding of the future risks for the insurance
industry. Baloise is a member of the Swiss Insurance Association
(SVV), for example. It fulfils its responsibilities through its work
with the association, and also in direct cooperation with the
regulatory authorities, by providing support in the form of data,
analyses and assessments in subject-specific industry surveys
and in the further development of the regulatory system.

RISK MANAGEMENT
The ongoing optimisation of income through risk / return criteria
as part of strategic risk management will secure the long-term
stability of Baloise and be of benefit to customers and investors.
The risk models, which use quantitative methods to assess
all business risks and financial market risks in all strategic units,
form the basis for strategic discussions about Baloise’s risk
appetite. Strategic risk management within the scope of the
established risk appetite offers a clear picture of the risks invol-
ved in opening up new business lines and of how to optimise the
risk / return profile of existing business. In the area of investment,
forexample, the aimis to achieve the highest possible expected
return with the lowest possible risks. This will ensure the long-term
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stability of Baloise, benefiting both its customers and its
investors.

GROWING INTEGRATION OF SUSTAINABILITY AND CLIMATE
RISKS

As the integration of sustainability and climate risks into the risk
management framework of Baloise progresses, the Company’s risk
profile is becoming more nuanced. Overthe long term, the inclusion
of sustainability aspects in risk-related strategic considerations
willimprove the creation of value forinvestors and customers and
reduce the Company’s environmental impact.

In order to facilitate an efficient assessment from different
angles, sustainability-related risks are integrated into Baloise’s
existing risk processes. To this end, sustainability risks are
classified as pertaining to the environmental, social or corporate
governance (ESG) dimensions and are identified, recorded and
assessed within the established risk categories (e.g. market
risk and actuarial risk) along the risk map. In addition, sustain-
ability aspects that are of strategic relevance in terms of risk
are addressed as a separate risk type in the context of the
business strategy.

In 2021, various sustainability risk clusters (e.g. storm and
flood disasters) were analysed and the findings were used to
identify potential oractually existing risks for different operating
segments. Material risks that were identified by means of this
process were then included in the Group-wide frameworks.

Long-term sustainability-related trends are examined and
evaluated as part of the analysis of emerging risks, which forms
part of the Own Risk and Solvency Assessment. Based on the
commonly used typology, the following emerging risks have
been identified:

>  Physicalrisks
Environmental risks arising from the increasing prevalence
of natural phenomena such as hurricanes, floods, hailstorms
and fires.

»  Transitional risks
Implications of changes in the expectations of stakeholders
with regard to sustainability, such as a shift in demand for
financial and insurance products.

>  Liability risks
Liability of companies for the environmental damage they
cause (pollution, endangering of biodiversity, breaches of
environmental standards).
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The integration of sustainability risks into existing risk manage-
ment processes ensures that the results of our regularanalyses
and assessments are incorporated into the strategic risk manage-
ment approach. In addition, general risk awareness is strengt-
hened through the involvement of employees from different
departments and operating segments.

The ongoing integration of sustainability and climate risks
into strategic risk management at Baloise constitutes an important
step in implementing the recommendations of the Task Force on
Climate-Related Financial Disclosure (TCFD). In 2022, various parts
of the Baloise Group will conduct analyses and preparations in
order to drive forward the further implementation of the TCFD’s
recommendations.

EMBEDDING SUSTAINABILITY CRITERIA IN THE INVESTMENT
AND UNDERWRITING PROCESS

By embedding sustainability criteria in the investment and under-
writing process as part of the strategy, the risks for customers and
investors are reduced and opportunities are identified, so that a
positive contribution to society and environmental protection can
be achieved.

The integration of environmental, social and corporate
governance (ESG) factors into risk-related strategic processes
benefits the environment, society, customers and investors.
Investment risks are reduced in the long term by investing in
companies whose management of ESG risks is categorised as
good to excellent. These companies are more resilient in times
of crisis and downside risks in particular can be mitigated. This
benefits the environment and society as a whole, as these
companies reduce their negative impact or even generate a
positive impact. Customers and investors benefit indirectly from
the positive impact on society as a whole and directly from the
long-term positive effects of this investment strategy on the
risk / return ratio.

From 2022, underwriting operations will also increasingly
take account of sustainability criteria, especially in new insurance
business with industrial and large corporate customers. In
addition, Baloise sees itselfas areliable partner for customers
whose business modelis currently undergoing a transformation.
We have launched a process in product management that identi-
fies opportunities in the field of sustainability, which can then
be addressed through products and services. This allows us to
make a positive contribution to society and environmental
protection.
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EXTERNAL VIEW OF CAPITALISATION AND RISK
MANAGEMENT

Baloise’s capitalisation, which has a positive impact on the
security of investors and customers, is also highly rated outside
the Company.

The Standard & Poor’s rating of ‘A+ with a stable outlook’ is
evidence that Baloise’s excellent capitalisation is also recognised
by third parties. Standard & Poor’s also takes a favourable view
of the Group’s strategic risk management, risk culture and risk
controls. These are aspects that have a positive impact on the
security of our investors and our customers.
www.baloise.com/risk-management
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Corporate Governance Report

Baloise is a company that adds value, and, as such, we attach great importance to practising sound,

responsible corporate governance.

Operating in line with the requirements of the Swiss Code of
Best Practice and the SIX Corporate Governance Guidelines,
Baloise strives to foster a corporate culture of high ethical
standards that emphasises the integrity of the Company and its
employees. Baloise firmly believes that high-quality corporate
governance has a positive impact on its performance.

This chapter reflects the structure of the SIX Corporate
Governance Guidelines as amended on 18 June 2021 in order
to improve comparability with previous years and with other
companies. It includes the requirements of economiesuisse’s
Swiss Code of Best Practice for Corporate Governance, Appendix 1
of which contains recommendations on the remuneration paid
tothe Board of Directors and the Executive Committee. In item 5
of its Corporate Governance Report, Baloise publishes the
principles used to determine the content and scope of the
disclosures on remuneration in the Remuneration Report
(Appendix 1 to the Corporate Governance Report, page 57
onwards).

The information contained in the Corporate Governance
Report refers to the situation on the balance sheet date
(31 December 2021). Additional reference is made to material
changes occurring between the balance sheet date and the
print deadline for the Annual Report.

Sustainable business management plays an importantrole
at Baloise and, in addition to the information provided in the
Corporate Governance Report, is described in more depth in
the various sections of the Company’s Annual Review.
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1. STRUCTURE OF THE BALOISE GROUP
AND SHAREHOLDER BASE
Structure of the Baloise Group
Headquartered in Basel, Switzerland, Baloise Holdingis a public
limited company that is incorporated under Swiss law and listed
on the Swiss Exchange (SIX). The Baloise Group had a market
capitalisation of CHF 6,828.8 million as at 31 December 2021.
> Information on Baloise shares can be found from
page 44 onwards.
» Significant subsidiaries, joint ventures and associates
as at 31 December 2021 can be found from page 224
onwards in the notes to the consolidated annual financial
statements, which form part of the Financial Report.
> Segment reporting by region and operating segment
can be found from page 163 onwards in the notes to the
consolidated annual financial statements within the
Financial Report.
> The Baloise Group’s operational management structure
is presented on page 52 onwards.

Shareholder base
As a public company with a broad shareholder base, Baloise
Holding is a member of the SMI Mid (SMIM) Index.

Shareholder structure
A total of 26,611 shareholders were registered in Baloise
Holding’s share register as at 31 December 2021. The number
of registered shareholders had increased by 10.8 per cent
compared with the previous year. The “Significant shareholders”
section on page 249 provides information on the structure of
the Company’s shareholder base as at 31 December 2021.
The reports that were submitted to the issuer and to SIX
Swiss Exchange AG’s disclosure office during the reporting year
in compliance with article 120 of the Federal Act on Financial
Market Infrastructures and Market Conduct in Securities and
Derivatives Trading (FinfraG) and were published on the latter’s
electronic reporting and publication platform in compliance with
article 124 FinfraG can be viewed using the search function at
www.six-exchange-regulation.com/en/home/publications/
significant-shareholders.html
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Treasury shares

Béaloise Holding held (directly and indirectly) 314,837 treasury
shares (0.7 per cent of the issued share capital) as at 31 December
2021.

Cross-shareholdings
There are no cross-shareholdings based on either capital
ownership orvoting rights.

2. CAPITAL STRUCTURE

Dividend policy

Baloise Holding pursues a policy of paying consistent, earnings-
related dividends. It uses other dividend instruments such as
share buy-backs to supplement conventional cash dividends.
Shareholders have received a total of CHF 1,992.5 million from
cash dividends and share buy-backs over the last five years.

Cash dividends Share buy-backs Total
Year (CHF million)
2017 .................................. 2733 ................... 633 .................. 3366 ]
20 18 .................................. 2928 ................. 1351 .................. 4279 ]
20 19 .................................. 31 23 ................. 1900 .................. 5023 ]
2 0 20 .................................. 3 1 23 ................... 928 .................. 4051 ]
2021 .................................. 32061 ........................ - 3 206 ]
Total 1,511.3 481.1 1,992.5

All figures stated as at 31 December.
1 Proposal to the Annual General Meeting on 29 April 2022.

Baloise Holding’s equity
The table below shows the changes in equity during the last
three reporting years.

CHANGES IN BALOISE HOLDING’S EQUITY
(BEFORE APPROPRIATION OF PROFIT)

31.12.2019 31.12.2020 31.12.2021

CHF million

Reserve for 8.3 9.2 7.6
treasury shares

Free reserves 683.2 922.3 502.8
Distributable 552.5 372.5 391.6
profit

Treasury shares -397.7 -491.3 -9.3
Equity attribut- 862.9 829.3 909.1

able to Baloise
Holding

Since the capital reduction decided on 30 April 2021, the share
capital of Baloise Holding totals CHF 4.58 million and is divided
into 45,800,000 dividend-bearing registered shares with a par
value of CHF 0.10 each.

Authorised and conditional capital;

other financing instruments

Authorised capital

A resolution adopted by the Annual General Meeting on
30 April 2021 has authorised the Board of Directors until
30 April 2023 to increase the Company’s share capital by up
to CHF 400,000 by issuing up to 4,000,000 fully paid-up
registered shares with a parvalue of CHF 0.10 each (see article
3 [4] of the Articles of Association).
www.baloise.com/rules-regulations
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Conditional capital

Conditional capital has also been created that enables the
Company’s share capital to be increased by up to 5,530,715
registered shares with a par value of CHF 0.10 each (see article
3 [2] of the Articles of Association). This constitutes a nominal
share capital increase of up to CHF 553,071.50.

Conditional capital is used to cover any option rights or
conversion rights granted in conjunction with bonds and similar
securities. Shareholders’ pre-emption rights are disapplied.
Holders of the pertinent option rights and conversion rights are
entitled to subscribe for the new registered shares. The Board
of Directors may restrict or disapply shareholders’ pre-emption
rights when issuing warrant-linked bonds or convertible bonds
in international capital markets (see article 3 [3] of the Articles
of Association).
www.baloise.com/rules-regulations

Other equity instruments
The Company has no profit-participation certificates.

The Baloise Group’s consolidated equity

The Baloise Group’s consolidated equity amounted to
CHF 7,299.9 million on 31 December 2021. Details of changes
in consolidated equity in 2020 and 2021 can be found in the
consolidated statement of changes in equity on pages 90 and
91intheFinancial Report. All pertinent details relating to 2019
canbefoundinthe consolidated statement of changes in equity
on page 140 in the 2020 Annual Report.

Bonds outstanding

Baloise Holding and Baloise Life Ltd (with Baloise Holding acting
as guarantor) have issued bonds publicly. As at the end of 2021,
atotalof 13 public bonds were outstanding and on 27 September
2021, the Company issued its first green bond. On 27 January
2022, Baloise Holding placed a further bond in an amount of
CHF 200 million. Details of outstanding bonds can be found on
pages 207 and 247 and on the website.
www.baloise.com/bonds
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Credit rating

On 18 June 2021, the credit rating agency Standard & Poor’s
confirmed its rating for the Baloise Group’s core companies of
“A+” with a stable outlook. The rating of Basler Sachversiche-
rungs-AG (Germany) was upgraded from ’A’ with a positive
outlook to “A+” with a stable outlook. Standard & Poor’s awarded
this credit rating in recognition of Baloise’s excellent capitalisa-
tion — which is comfortably above the AAA level according to the
S&P capital model — as well as its high operational profitability,
robust risk management and solid competitive position in its
profitable core markets. Information about the ratings of Baloise
Holding and its subsidiaries Baloise Belgium NV (Belgium),
Basler Sachversicherungs-AG (Germany), Baloise Insurance Ltd
(Switzerland) and Baloise Life Ltd (Switzerland) can be found on
the website.

www.baloise.com/rating

3. BOARD OF DIRECTORS

Election and term of appointment

The Board of Directors consisted of ten members last year. Each
member of the Board of Directors has been elected for a term
of oneyearatatime. Asat 31 December 2021, the average age
on the Board of Directors was 60. The average term of office is
4.7 years.

The Organisational Regulations state that the term of
appointment formembers of the Board of Directors usually ends
at the Annual General Meeting that follows the member’s
70th birthday (age limit).

Members of the Board of Directors

All members of the Board of Directors (including the Chairman)
areindependentand are non-executives. They were not involved
in the day-to-day management of any Baloise Group companies
in any of the three financial years immediately preceding the
reporting period, and they maintain no material business
relationships with the Baloise Group.

During the reporting year, Dr Andreas Beerli, Christoph B.
Gloor, Hugo Lasat, Christoph Mdder, Dr Markus R. Neuhaus, Dr
Thomas von Planta, Thomas Pleines, Professor Hans-Jorg
Schmidt-Trenz and Professor Marie-Noélle Venturi-Zen-Ruffinen
were re-elected as members of the Board of Directors for a
one-yearterm untilthe end of the next Annual General Meeting.
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Dr Thomas von Planta was elected as Chairman, replacing
DrAndreas Burckhardt who did not stand for re-election and has
stepped down from the Board of Directors. Dr Karin Lenzlinger
Diedenhofen was newly elected to the Board of Directors.

All members of the Board of Directors are standing for
re-election atthe Annual General Meeting on 29 April 2022 with
the exception of Dr Andreas Beerli and Thomas Pleines who,
having served eleven years and ten years respectively on the
Board of Directors of Baloise Holding Ltd., are not standing for
re-election. On the basis of its succession planning (see
“Succession Planning” on page 45), the Board of Directors of
Baloise Holding Ltd. intends to ask the Annual General Meeting
to elect Maya Bundt and Claudia Dill to the Board of Directors,
in both cases as independent non-executive members, on
29 April 2022.

Maya Bundt has a degree in geoecology and a doctorate in
environmental science from the Swiss Federal Institute of
Technology in Zurich. Since 2003, she has been working forthe
reinsurance company Swiss Rein avariety of roles. These include
heading the Cyber&Digital Solutions department, and she is
currently CyberPractice Leaderas well as chairing the Swiss Re
Cyber Council. Before joining Swiss Re, Maya Bundt was a
management consultant with Boston Consulting Group. Once
she is elected to the Board of Directors of Baloise Holding Ltd

by the Annual General Meeting, Bundt will give up her operati-
onal activities in the reinsurance industry. Maya Bundt is a
member of the Board of Directors of APG SGA AG and Valiant
Bank AG.

Claudia Dill studied business administration at the Univer-
sity of St. Gallen and holds an MBA from the University of
Rochester/Bern. She has a proven track record in finance and
insurance, having worked, among others, for Deutsche Bank,
Commerzbank and Credit Suisse in the areas of management
reporting, auditing and risk management. From 1999 to 2020,
she worked for the Zurich Insurance Group in a range of mana-
gerial positionsin Zurich, New York and Sao Paulo, most recently
as Chief Executive Officer forthe Latin American business while
she was a member of the Corporate Executive Committee.
Claudia Dillwas anindependent member of the Board of Directors
of the Finnish Nordea Bank Abp until March 2022.

Furtherinformation on the members of the Board of Directors
can be found on the website.
www.baloise.com/board-of-directors

MEMBERS

Chairman’s Auditand Risk Remuneration Investment

Committee Committee Committee Committee Nationality Bornin Appointed in
DrThomas von Planta, Chairman (since 2021), Zurich C C CH 1961 2017
DrAndreaSBeem,VmeCha|rman(s|ncezo1g), .......................... DC ................. C ..................................................... CH 1951 ............. 2011
Oberwil-Lieli
Ch”stophBGloor,mehen ............................................................................ M ................................... DC ............... CH 1966 ............ 2014
HugOLasat’KesselLo(B) ................................................................................................................... M .................. B 1964 ............. 2016
DrKarmLenz[mgermedenhofen,Wermatsw” ....................................................................................... M ................ CH 1959 ............. 2021
ChnstophMader,Hergswﬂ ............................................................................................. DC .................................. CH 1959 ............. 2019
DrMarkusRNeuhaus’zolhkon .................................................................... DC ................ M ................................... CH 1958 ............. 2019
Thomasp[emes,f\/\umch(p) ....................................................... M ..................................... C 1955 ............. 2012
profDrHansJorgschmmﬂ'renzyHamburg(D) ................................................................... M 1959 ............. 2018
profDrManeNoe“eVemur,anRufﬁnen, ................................. M ................. M ...................................................... CH 1975 ............. 2016

Crans-Montana

C: Chair, DC: Deputy Chair, M: Member.Statutory rules concerning the number of permitted activities
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DIVERSITY ON THE BOARD OF DIRECTORS

Per cent

Professional background /experience / expertise *

Nationality

Insurance I 30.0 Switzerland 70.0
Banking | 40.0 Germany 20.0
Legal and governance 30.0 Belgium 10.0
Risk management 30.0

CEO | 60.0

Term of appointment Gender

<5 years 50.0 Men 80.0
5-10 years 50.0 Women 20.0

»>10 years 0.0

* More than one category may apply.

The Articles of Association contain a provision (article 33) concerning
the maximum number of directorships that can be held outside the
Company. Subsection 1 stipulates the principle that the number of
external directorships held by members of the Board of Directors
or Corporate Executive Committee must be compatible with the
commitment, availability, capabilities and independence required
of them in order to perform their duties as members of the Board
of Directors or Corporate Executive Committee. Subsections 2 and
3 then specify numerical restrictions.

Interlocking directorates
There are no interlocking directorates.
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Internal organisation

Functions and responsibilities of the Board of Directors

Subject to the decision-making powers exercised by shareholders
at the Annual General Meeting, the Board of Directors is the Com-
pany’s ultimate decision-making body. Decisions are taken by the
Board of Directors unless, on the basis of the Organisational
Regulations, authority on the matter is delegated to the Chairman
of the Board of Directors, its committees, the Group CEO or the
Corporate Executive Committee.

Article 716a of the Swiss Code of Obligations (OR) and section
A3 of the Organisational Regulations state that the Board of Direc-
tors’ main functions and responsibilities are to act as the Company’s
ultimate managerial and supervisory body, to oversee the Compa-
ny’s finances and to determine its organisational structures.
www.baloise.com/rules-regulations

Information on the Board of Directors’ role in corporate social
and environmental responsibility can be found on page 101 onwards
in the Company’s Annual Review.

The Chairman of the Board of Directors chairs the meetings of
both the Board of Directors and the Chairman’s Committee. He also
chairs the Investment Committee. He represents the Company
externally and, acting in this capacity, maintains contact with
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investors, government agencies, trade associations and other
Baloise stakeholders. The Chairman of the Board of Directors
maintains close contact with the Group CEO. He attends the meetings
ofthe Corporate Executive Committee when appropriate, forexample
whenever matters of strategic or long-term importance are being
discussed. He ensures the decisions of the Board of Directors are
implemented by the Corporate Executive Committee and, conversely,
that the Board of Directors is kept informed on all matters of mate-
rial importance to the decision-making and monitoring process at
Baloise.

As is the case for the Chairman of the Board of Directors, the
Vice-Chairman is an ex officio member of the Chairman’s Committee
(see section C2.2 of the Organisational Regulations); he is also the
Head of the Audit and Risk Committee. The heads of the control
functions (Risk Management, Compliance, Group Internal Audit and
the Appointed Actuary) and the external auditors are in regular
dialogue with the Vice-Chairman of the Board of Directors and report
to him. He has powers that enable him to ensure the independence
of the control functions. If necessary, the Board of Directors can
furthermore appoint the Vice-Chairman or another experienced
memberofthe Board of Directors as Lead Directorin orderto ensure
the independence of the Board of Directors as a governing body
(see section A 3.7 of the Organisational Regulations).

Committees of the Board of Directors
The Board of Directors has four committees, which supportitinits
activities. These committees report to the Board of Directors and
submit proposals and motions. The Investment Committee and the
Remuneration Committee have theirown decision-making powers.
The committees appointed by the Board of Directors generally
consist of four members, who are newly elected every year by the
Board of Directors. Article 7 ERCO requires the members of the
Remuneration Committee to be individually elected by the Annual
General Meeting. The Chairman and Vice-Chairman of the Board of
Directors are ex officio members of the Chairman’s Committee. The
Chairman of the Board of Directors is not allowed to sit on the Audit
and Risk Committee. The committees’ basic functions and respon-
sibilities are specified in the Organisational Regulations. Additional
specific regulations applicable to individual committees govern
administrative and other aspects.

Functions and responsibilities of the committees
The Chairman’s Committee reviews key transactions, especially

those involving strategic or personnel-related matters. The
Chairman’s Committee also performs the function of a Nominations
Committee and prepares personnel-related matters that fall within
the remit of the Board of Directors. The Chairman’s Committee
regularly discusses succession planning forthe Board of Directors.
It focuses on the skills, experience and specialisations of the
members of the Board of Directors and the requirements of the
insurance group. Potential candidates are internally identified or
advisers are brought in to find them. They are then proposed to
the Board of Directors for nomination.

The Investment Committee’s main responsibilities are to
oversee the Baloise Group’s investment activities, define the basic
principles of its investment policy, specify the asset allocation
strategy for all strategic business units and devise the relevant
investment plan.

The Remuneration Committee proposes to the Board of
Directors — forsubsequent approval by the Annual General Meeting
—the structure and amount of remuneration paid to the members
of the Board of Directors and of the salaries paid to the members
of the Corporate Executive Committee. Under ERCO, the remune-
ration paid to the Board of Directors and the Corporate Executive
Committee has to be approved by the Annual General Meeting.
The Remuneration Committee approves the target agreements
and performance assessments that are applied to the Corporate
Executive Committee members in orderto determine theirvariable
remuneration. It also sanctions the remuneration policies appli-
cableto the Corporate Executive Committee members and ensures
thatthey are being correctly implemented. It approves the variable
remuneration granted to individual members of the Corporate
Executive Committee; this remuneration has to be within the
maximum amount approved by the Annual General Meeting.
Furthermore, it specifies the total amount available in the perfor-
mance pool.

The Audit and Risk Committee supports the Board of Directors
in its non-delegable overarching supervisory and financial over-
sight functions (article 716a OR) by ascertaining whether the
internal and external control systems, including risk management,
are well organised and function properly, by assessing the situa-
tion with respect to compliance in the Company and by forming
its own view of the Company’s separate and consolidated annual
financial statements. It receives regular reports on the work and
findings of Group Internal Audit and on cooperation with the
external auditors.
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New committee structure as at 4 March 2022

The Chairman’s Committee has been recast as a Strategy
and Governance Committee (SGC). The SGC monitors the
progress of strategy and sustainability matters on behalf
of the Board of Directors. The Board of Directors is
responsible for both areas (in the case of strategy, this is
mandated by section 716a of the Swiss Code of Obliga-
tions) and, where required, adopts the relevant resolutions.
The SGC prepares nominations within the parameters of
the Board of Directors’ responsibility for nominations and
elections.

The Investment and Risk Committee (IRC; formerly
the Investment Committee) supports the Board of Directors
inthe areas of investment management, capital manage-
ment and risk management. It oversees investment
activities and assesses capital adequacy and asset and
liability management as part of its overall review of the
financial risks. Asset managementis no longer considered
as an isolated element in the committee but in the light
of key influencing factors (such as solvency, tied assets
and reserves).

The Audit Committee (AC; formerly Audit and Risk
Committee) supports the Board of Directors in its super-
vision of accounting, financial and regulatory reporting,
and compliance with statutory provisions. Only indepen-
dent members of the Board of Directors sit on the Audit
Committee, which receives the reports from the various
control functions (such as external auditors, Internal Audit,
Compliance and Risk Management). The AC reviews the
risk strategy and risk appetite of the Group for the atten-
tion of the Board of Directors and takes note of risk reports.

The tasks and responsibilities of the Remuneration
Committee (RC) are set out in the Articles of Association
and remain largely unchanged. The Remuneration Com-
mittee is elected by and reports to the Annual General
Meeting.
www.baloise.com/rules-regulations

Meetings of the Board of Directors and its committees

The Organisational Regulations stipulate that the full Board of
Directors must meet as often as business requires, but no fewer
than four times a year.

www.baloise.com/rules-regulations

The full Board of Directors of Bdloise Holding met on seven
occasionsin 2021. Each one of these meetings was attended by
the full complement of members. All members of the relevant
committee in each case attended every one of the additional
16 committee meetings. This means that the Board of Directors
achieved an overall meeting attendance rate of 100 per cent.
Meetings of the Board of Directors and its committees usually
last half a working day each.

The Chairman’s Committee convened six timesin 2021, which
included one two-day strategy meeting. The Investment Commit-
tee met on three occasions. The Audit and Risk Committee held
five meetings, and the Remuneration Committee convened twice.

Meetings of the Board of Directors are regularly attended
by members of the Corporate Executive Committee. Meetings
ofthe Chairman’s Committee are usually attended by the Group
CEO and the Head of Corporate Division Finance. Those present
atAuditand Risk Committee meetings are the Head of Corporate
Division Finance, the Head of Group Internal Audit and, occasio-
nally, representatives of the external auditors, the Head of Risk
Management and the Head of Compliance. The main attendees
at Remuneration Committee meetings are the Group CEO and
the Head of Group Human Resources. Meetings of the Investment
Committee are usually attended by the Group CEO, the Head of
Corporate Division Asset Management, the Head of Investment
Strategy and Investment Control, the Head of Portfolio
Management and the Head of Real Estate. The Secretary to the
Board of Directors attends all meetings of the full Board of
Directors and those of its committees.
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Self-evaluation

Every two years, a comprehensive self-evaluation is carried out
in the full Board of Directors, in the Investment Committee and
inthe Audit and Risk Committee. The results are then discussed
in each body.

Training and development

In preparation for their new role, the members of the Board of
Directors participate in a two-day introductory programme and
then receive ongoing training (at least once a year) in half-day
seminars on specific topics. In 2021, two seminars were con-
ducted forthe Board of Directors on topics relating to valuation
and accounting, with a specific focus on the IFRS 17 and IFRS 9
accounting standards.

Succession planning

There are changes to the Board of Directors on an ongoing basis.
Succession planning is the responsibility of the Chairman’s
Committee, which is also responsible for planning personnel
changes in the Corporate Executive Committee.

Care is taken to ensure that the composition of the Board
of Directors is balanced in terms of the experience and knowledge
of its members and their nationality, term of appointment and
gender (see diversity charts on page 42). Any restrictions on
availability and potential conflicts of interest rising from other
mandates are also taken into account.

The Chairman’s Committee identified insurance expertise,
know-how in IT and digitalisation, and the representation of
women on the Board of Directors as priorities for succession
planning in 2021. The election of Maya Bundt and Claudia Dill
will replace and strengthen the necessary expertise on the Board
of Directors and increase the proportion of female members to
40 per cent.

Division of authorities, functions and responsibilities between
the Board of Directors and the Corporate Executive Committee
The division of authorities, functions and responsibilities
between the Board of Directors and the Corporate Executive
Committee is governed by law, the Articles of Association and
the Organisational Regulations. The latter are reviewed on an
ongoing basis and updated as changing circumstances require.
www.baloise.com/rules-regulations

Tools used to monitor and obtain information on the
Corporate Executive Committee

Group Internal Audit reports directly to the Chairman of the Board
of Directors.

Effective risk management is essential for any insurance
group. This is why Baloise has devoted a separate chapter to
the subject of financial risk management: from page 31 onwards
and in the Financial Report starting on page 121.

The members of the Board of Directors have access to the
minutes of all meetings of the Corporate Executive Committee
and of the committees. The Chairman of the Board of Directors
may attend meetings of the Corporate Executive Committee at
any time.
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Thomas von Planta (1961, Switzerland, Driur., lawyer)

has been a member of the Board of Directors since 2017 and its Chairman since
30 April 2021. Until March 2019, he was Chairman of the Board of Directors of
Bellevue Group AG, Bank am Bellevue AG and Bellevue Asset Management AG.
Before that, he had worked for Goldman Sachs in Zurich, Frankfurt and London
for around ten years and had been the interim Head of Investment Banking and
Head of Corporate Finance for the Vontobel Group in Zurich between 2002 and
2006. Until April 2021, he was managing director of CorFinAd AG, a company he
founded that specialises in consultancy for M&A transactions and capital market
finance. DrThomas von Planta sits on the Board of Directors of BB Biotech AG. He
is an independent non-executive director.

Andreas Beerli (1951, Switzerland, Driur.)

has been a member of the Board of Directors since 2011. After studying law at the
University of Basel, he started working as an underwriter for the German market at
Swiss Re. From 1985 to 1993, he performed various managerial roles at Baloise,
with the main focus on supervising and supporting several foreign units. He then
returned to Swiss Re, where he became a member of the Group Executive Commit-
tee in 2000, first in the United States as Head of Swiss Re Americas and, most
recently, in Zurich as Chief Operating Officer for the entire Swiss Re Group. He acts
as an independent adviser on the boards of directors and advisory boards of
companies and professional associations and is a member of the Advisory Board
of Accenture Switzerland. Andreas Beerliis an independent non-executive director.

Christoph B. Gloor (1966, Switzerland, degree in business economics HWV)
has been a member of the Board of Directors since 2014. Since November 2019,
he has been a director and limited partner in Basel-based private bank
E. Gutzwiller&Cie, Banquiers. He had previously been partnerand Chief Executive
Officer of private bank La Roche & Co AG before going on to become a member of
the Executive Committee and Deputy CEO of Notenstein La Roche Privatbank AG
and Deputy Head of Wealth Management at Bank Vontobel AG. Prior to joining
La Roche &Co AG in 1998, he worked for Swiss Bank Corporation (SBC) before
moving to Vitra (International). Christoph B. Gloor served as president of the
Association of Swiss Private Banks from 2013 to 2015 and was a member of the
Board of Directors of the Swiss Bankers Association from 2013 to 2015. He was
a member of the Board of Managing Directors of the Basel Banking Association
until 2019. He holds an Executive Master in Change from INSEAD, where he also
completed the International Directors Program in 2018. Christoph B. Gloor is an
independent non-executive director.
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Hugo Lasat (1964, Belgium, Master in Economic Sciences, Master in Finance)
has sat on the Board of Directors since 2016. He has been Group CEO of Brussels-
based Degroof Petercam since October 2021. In this role, he also chairs the Board
of Directors of Degroof Petercam Asset Management (DPAM), a company he
previously ran as CEO. Hugo Lasat is a member of the Board of Directors of Banque
Degroof Petercam in Luxembourg and Arvestar Asset Management, Brussels. He
is Chairman of the Board of Directors of Syncicap Asset Management Ltd., and his
previous managerial roles include CEO of Amonis Pension Fund and of the
Candriam Investors Group. He is a guest professor at KU Leuven (Brussels Campus).
Hugo Lasat is an independent non-executive director.

Karin Lenzlinger Diedenhofen (1959, Switzerland, Dr oec. HSG)

has been a member of the Board of Directors since 2021. She has been Vice-Pre-
sident of the SV Group AG since 2017 and Chair of the Board of Directors of Ziircher
Oberland Medien AG since 2015. She is a member of the Board of Directors of
Bank Linth LLB AG and of Ubermorgen Ventures Investment AG and sits on various
boards of foundations and organisations with portfolios including corporate
responsibility and sustainability. Dr Karin Lenzlinger Diedenhofen has been
President of Zurich’s Chamber of Commerce and a member of the Board of Directors
of economiesuisse since 2013. Between 1991 and 2019, she held various positions,
most recently as CEO and delegate of the Board of Directors of Lenzlinger S6hne AG,
Nanikon / Uster. Karin Lenzlinger Diedenhofen is an independent non-executive
director.

Christoph Méder (1959, Switzerland, lawyer)

has sat on the Board of Directors since May 2019. From 2000 to 2018, he was a
member of the Syngenta International AG executive team with responsibility for
legal and tax. He was also a member of the Management Board of the Basel
Chamberof Commerce and of scienceindustries until 2018, serving as the latter’s
president between 2008 and 2014. He has been president of economiesuisse,
the umbrella organisation representing Swiss business, since 2020. Christoph
Madder is Vice-Chairman of the Board of Directors of Lonza Group AG, a member
of the Board of Directors of EMS Chemie Holding AG and Assivalor AG and,
since 2021, a member of the Bank Council of the Swiss National Bank. He is an
independent non-executive director.
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Thomas Pleines (1955, Germany, lawyer)

has been a member of the Board of Directors since 2012. From 2003 to 2005 he
was CEO and delegate of the Board of Directors at Allianz Suisse, Zurich, and
from 2006 to 2010 he was CEO of Allianz Versicherungs-AG, Munich, and an
executive director at Allianz Deutschland AG, Munich. He chairs the presidential
boards of DEKRA e.V., Stuttgart, and DEKRA e.V. Dresden as well as the supervi-
sory boards of DEKRA SE, Stuttgart, and SUDVERS Holding GmbH & Co. KG, Au
near Freiburg. Thomas Pleines is an independent non-executive director.
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Markus R. Neuhaus (1958, Switzerland, Dr iur., qualified tax expert)

has been a member of the Board of Directors since 2019. He was the Chairman of
the Board of Directors of PricewaterhouseCoopers AG (PwC) from 2012 to 2019
and served as its CEO for a period of nine years prior to that. He did not hold any
operational role at PwC from July 2012 and was not personally involved in the
Company’s audit engagement for Baloise (until 2015). Dr Markus R. Neuhaus is
Vice-Chairman of the Board of Directors of Barry Callebaut AG and Orior AG. He is
a member of the Board of Directors of Galenica AG and Jacobs Holding AG.
Dr Markus R. Neuhaus is also Vice-President at Avenir Suisse and at the Zurich
Chamber of Commerce, and a member of the Board of Foundation of the ETH
Foundation. He is an independent non-executive director.
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Hans-J6rg Schmidt-Trenz (1959, Germany, Prof. Dr rer. pol.)

has sat on the Board of Directors since 2018. He is a Professor of Economics at
Saarland University and the University of Hamburg (specialising in institutional
economics and governance) and Founding President of the HSBA Hamburg School
of Business Administration, where he has been an honorary senator since 2019.
From 1996 to 2017, he was Chief Executive Officer of the Hamburg Chamber of
Commerce, and from 2010 to 2018, President of the Working Committee of European
Chamber Chief Executives. He was a long-serving member of the Supervisory
Board of Hamburg Airport, Hamburg Exhibition Centre and the NDR Broadcasting
Council, as well as a member of the Board of Trustees of Hamburger Sparkasse.
Heis Vice-Chair of the World Chamber Federation of the International Chamber of
Commerce ICC, a member of the Board of Trustees of the Hamburg Academic
Foundation and Chairman of the Board of Trustees of the Tafel foundation of
Hamburg-Schleswig-Holstein. Hans-Jorg Schmidt-Trenz is an independent non-
executive director.

executive director.

Secretarytothe Board of Directors:  Buus (BL)

Dr Philipp Jermann, Head of Group Internal Audit:
Christian Schacher,
Breitenbach (S0O)

Marie-Noélle Venturi-Zen-Ruffinen (1975, Switzerland, Prof. Driur., lawyer)

has been a member of the Board of Directors since 2016. She holds a PhD and
master’s degree in law and a master’s degree in philosophy from the University
of Fribourg. She is a lawyer and honorary professor at the School of Economics
and Management at the University of Geneva, where she mainly lectures on
corporate law. Professor Marie-Noélle Venturi-Zen-Ruffinen was a partnerin the
Geneva law firm Tavernier Tschanz until 2012, and since that time has been of
counsel for the firm. She is Vice-Chair of the Board of Foundation of the
Swiss Board Institute, Vice-Chair of the Board of Directors of Banco Santander
International SA, a member of the Board of Directors of Ina Invest Holding AG and
InaInvest AG and a member of the Board of Management of the Swiss Institute of
Directors. Professor Marie-Noélle Venturi-Zen-Ruffinen is an independent non-

49



Baloise Group Annual Report 2021
Corporate Governance
Corporate Governance Report

4. CORPORATE EXECUTIVE COMMITTEE

Gert De Winter (1966, Belgium, MSc)

studied applied economics at the University of Antwerp. From 1988 to 2004, he
performed various roles at Accenture in Brussels for issues relating to IT and
business transformation management in the financial sector. He was made a
partneratthe firminthe year 2000. In 2005, he joined the Baloise Group as Chief
Information Officer and Head of HR of the Mercatorinsurance company in Belgium.
From 2009 to 2015, Gert De Winter was Chief Executive Officer of Baloise Insurance,
which was formed in 2011 from the merger of the three insurance companies
Mercator, Nateus and Avéro. Gert De Winter has been Group CEO since January 2016.
Heisamemberofthe Management Board of the Basel Chamber of Commerce and
the Swiss-American Chamber of Commerce.

Alexander Bockelmann (1974, Germany, Dr rer. nat.)

studied geoecology and environmental sciences at the universities of Bayreuth
and East Anglia before completing his doctorate at the University of Tiibingen’s
faculty of geosciences. DrAlexander Bockelmann is a proven expert in digitalisation
and transformation, and has many years of experience in the industry. He previously
worked as an IT strategy and transformation consultant at the Boston Consulting
Group and in various senior roles at Allianz SE in Germany and the USA. At the
end of 2013, he moved to UNIQA Insurance Group AG in Austria in the role of Group
ClO and ultimately became Chief Digital Officerand Group Chief Information Officer
on the Management Board. Dr Alexander Bockelmann joined the Baloise Group
in February 2019 and has led the Corporate Division IT since then.

Matthias Henny (1971, Switzerland, Dr phil.)

completed his undergraduate and postgraduate studies in physics at the Univer-
sity of Basel. From 1998 to 2003, he was employed at McKinsey & Co., before
switching to what was then the Winterthur Group, where he was Head of Financial
Engineering in Asset Management until 2007. Subsequently, he was a member of
the management team at AXA Winterthur, as Head of Asset Management (until
2010) and as CFO. In 2012, Dr Matthias Henny joined the Baloise Group. As CEO
of Baloise Asset Management AG, he was responsible for the administration of
approximately CHF 50 billion in assets. Dr Matthias Henny became a member of
the Corporate Executive Committee in May 2017. He manages the Corporate
Division Asset Managementincorporating the Investment Strategy and Investment
Controlling, Business Development, Portfolio Management, Finance, Real Estate
and Corporate Services units.
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Michael Miiller (1971, Switzerland, lic. oec. publ.)

graduated in economics from the University of Zurich, specialising in insurance
and accounting/finance. He began his career with Basler Versicherungenin 1997,
starting as a management trainee, then working in Group Finance and eventually
becoming Deputy Head and, in 2004, Head of Financial Accounting for the Baloise
Group. In 2009, as Head of Finance and Risk, he became a member of the senior
management team in Corporate Division Switzerland. He has been a member of
the Corporate Executive Committee and CEO of Corporate Division Switzerland
since March 2011, and as such has been in charge of business in Switzerland.
Michael Miiller is Vice President of the Swiss Insurance Association (SVV) and a
member of the Board of Foundation of Stiftung Finanzplatz Basel and the Executive
Board of the Association of Basel Insurance Companies. He also sits on the board
of the Promotion Society of the Institute of Insurance Economics at the University
of St. Gallen.

Carsten Stolz (1968, Germany / Switzerland, Dr rer. pol.)

studied business economics at Fribourg University and gained a doctorate spe-
cialising in financial management. He holds an Executive Master in Change from
INSEAD. He joined the Baloise Group in 2002 as Head of Financial Relations. From
2009t0 2011, he was the Baloise Group’s Head of Financial Accounting & Corporate
Finance. Between 2011 and 2017, he was Head of Finance and Risk, and thus a
member of the Executive Committee, at Basler Versicherungen Switzerland.
Dr Carsten Stolz became a member of the Corporate Executive Committee in
May 2017. He manages the Corporate Division Finance with its departments Group
Accounting & Reporting, Financial Planning & Analysis, Group Risk Management,
Corporate Communications & Investor Relations, Mergers & Acquisitions, Group
Procurement and Run-off as well as the Appointed Actuary for Swiss business at
Baloise and the Head of Regulatory Affairs. Dr Carsten Stolz is a member of the
Finance and Regulation Committee of the Swiss Insurance Association (SVV).

With the exception of the mandates listed above, no Corporate Executive Committee members serve on the Boards of Directors
at companies outside the Baloise Group. There are no management agreements that assign executive functions to third parties.
Further information on the members of the Corporate Executive Committee can be found on the website.
www.baloise.com/corporate-executive-committee
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Management structure
(as at 31 December 2021)

GROUP CEO

Gert De Winter*

Group CEO Office

Group HR

IT
Alexander
Bockelmann*

Finance Asset Management

Matthias Henny*

Carsten Stolz*

* Member of the Corporate Executive Committee.

5. REMUNERATION, SHAREHOLDINGS AND LOANS
The Remuneration Reportin Appendix 1 to the Corporate Gover-
nance Report (page 57 onwards) describes the remuneration
policies adopted and the remuneration system in place and it
contains in particular the remuneration paid and the loans
granted to members of the Board of Directors and the Corporate
Executive Committee in 2021 as well as the investments they
hold. The contentand scope of these disclosures are determined
by articles 13 to 17 of the Ordinance Against Excessive Remun-
eration in Listed Companies Limited by Shares (ERCO), article
663c (3) of the Swiss Code of Obligations (OR), the corporate
governance information guidelines published by SIX Swiss
Exchange AG (version as at 18 June 2021) and the Swiss Code
of Best Practice for Corporate Governance.

The report of the external auditors on the audit of the
Remuneration Report can be found in Appendix 2 to the Corpo-
rate Governance Report (page 80 onwards).

52

Switzerland
Michael Miiller*

Legal, Tax and Compliance

Group Strategy &Digital Transformation

Germany
Jiirg Schiltknecht

Belgium
Henk Janssen

Luxembourg

Romain Braas

6. SHAREHOLDER PARTICIPATION RIGHTS
Voting rights
The share capital of Baloise Holding consists solely of uniform
registered shares. Each share confers the right to one vote. No
shares carry preferential voting rights. To ensure a broad-based
shareholder structure and to protect minority shareholders, no
shareholderis registered as holding more than 2 per cent of voting
rights, regardless of the size of their shareholding. The Board of
Directors can approve exceptions to this provision if a majority
of two-thirds of allits members is in favour (article 5 of the Articles
of Association). There are currently no exceptions. Each sharehol-
der can appoint a proxy in writing in order to authorise another
shareholderoranindependent proxy to exercise his orhervoting
rights. When exercising voting rights, no shareholder can accu-
mulate more than one fifth of the voting shares at the Annual
General Meeting directly or indirectly for his or her own votes or
proxy votes (article 16 of the Articles of Association).

Powers of attorney and voting instructions may also be given
to an independent proxy electronically without requiring a
qualifying electronic signature (article 16 [2] of the Articles of
Association).
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Statutory quorums

The Annual General Meeting is quorate regardless of the number
of shareholders present or proxy votes represented, subject to
the mandatory cases stated by law (article 17 of the Articles
of Association).

The consent of at least three-quarters of the votes repre-
sented at the Annual General Meeting is required to suspend
statutory restrictions on voting rights. The votes must also
represent at least one third of the total shares issued by the
Company. This qualified majority also applies to the cases
specified in article 17 (3)(a) to (h) of the Articles of Association.
Otherwise, resolutions are adopted by a simple majority of the
votes cast, subject to compulsory legal provisions (article 17 of
the Articles of Association).

Convening the Annual General Meeting
The Annual General Meeting generally takes place in April,
but must be held within six months of the end of the previous
financial year. Baloise Holding’s financial year ends on
31 December. The Annual General Meeting is convened at least
20 days before the date of the meeting. Each registered share-
holderreceives a personalinvitation, which includes the agenda.
Theinvitation and the agenda are published in the Swiss Official
Gazette of Commerce, in various newspapers and on the website.
The Annual General Meeting, the Board of Directors or the
external auditors decide whether to convene extraordinary
general meetings. Furthermore, legal provisions also require
the Board of Directors to convene an extraordinary general
meeting if requested by the shareholders (article 11 of the Articles
of Association). Article 699 (3) OR states such requests must be
made by shareholders who represent at least 10 per cent of the
share capital.

Requesting agenda items

Article 699 (3) OR states that one or more shareholders who
together represent shares of at least CHF 100,000 can request
items to be put on the agenda for debate. Such requests must
be submitted in writing to the Board of Directors at least six
weeks before the Annual General Meetingis held, giving details
of the motions to be put to the AGM (article 14 of the Articles of
Association).

Entry in the share register

Shareholders are entitled to vote at the Annual General Meeting
provided they are registered in the share registeras shareholders
with voting rights on the cut-off date stated by the Board of
Directors in the invitation. The cut-off date should be several
days before the Annual General Meeting (article 16 of the Articles
of Association).

Article 5 of the Articles of Association determines whether
nominee entries are permissible, taking into account any
percentage limits and entry requirements. The procedures and
requirements for suspending and restricting transferability are
set out in article 5 and article 17 of the Articles of Association.
www.baloise.com/rules-regulations
www.baloise.com/calendar

7. CHANGES OF CONTROL AND POISON-PILL MEASURES
Shareholders or groups of shareholders acting together by
agreement are required to issue a takeover bid to all other
shareholders when they have acquired 33 per cent of all Baloise
shares. Baloise Holding has not made any use of the option to
deviate from or waive this regulation. There is no statutory
opting-out clause or opting-up clause as defined by the Federal
Act on Financial Market Infrastructures and Market Conduct in
Securities and Derivatives Trading (FinfraG).

The members of the Corporate Executive Committee have
a notice period of twelve months. Baloise has not agreed any
arrangements in respect of changes of control or non-compete
clauses with members of either the Board of Directors or the
Corporate Executive Committee.
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8. EXTERNAL AUDITORS

The external auditors are elected annually by the Annual General
Meeting. Ernst&Young AG (EY), Basel, has been the external
auditing firm for Baloise Holding since 2016. Christian Fleig
holds the post of auditor-in-charge. In accordance with article
730a (2) OR, the role of auditor-in-charge is rotated every seven
years. EY is the external auditing firm for almost all Group
companies.

EXTERNAL AUDITORS’ FEES

2020 2021
CHF
(including outlays and VAT)
AUdItfees .................................................... 5 ,072’681 ....... 5,025,285
Consumngfees ................................................ 46,960 ............ 4 8’369
Total 5,119,641 5,073,654

Audit fees paid to EY include fees for engagements with a direct
orindirect connection to a particularaudit engagement and fees
for audit-related activities (namely, statutory and regulatory
special audits).

In 2021, the fullamount of the additional fee for consultancy
services was attributable to tax consultancy and legal advice.
The services were rendered in accordance with the relevant
provisions on independence set forth in the Swiss Code of
Obligations, the Swiss Audit Supervision Act and FINMA-
Circular2013/3 on “auditing” published by the Swiss Financial
Market Supervisory Authority (FINMA).

At its meetings, primarily at meetings about the annual and
half-year financial statements, the Audit and Risk Committee
received detailed explanations and documents about the external
auditors’ main findings from the auditors’ representatives.
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The performance of the external auditors and their interaction
with Group Internal Audit, Risk Management and Compliance
are assessed by the Audit and Risk Committee. The Audit and
Risk Committee’s discussions with the external auditors focus
on the audit work the latter have undertaken, their reports and
the material findings and most important issues raised during
the audit.

Before the start of the annual audit, the Audit and Risk
Committee reviews the scope of the audit and suggests areas
that require special attention. The Audit and Risk Committee
reviews the external auditors’ fees, theirindependence and the
quality of the service.

9. INFORMATION POLICY

Information principles

The Baloise Group provides (potential) shareholders, investors,
employees, customers and the public with information on
aregular, open and comprehensive basis. All registered sharehol-
ders each receive a summary of the Annual Report once a year
and a letter to shareholders every six months, which provide
a review of business. The full Annual Report is sent to share-
holders on request. In addition, a presentation is created for
every set of financial statements that summarises the financial
yearor period forfinancial analysts and investors. All publications
are simultaneously available to the public. All market participants
receive the same information. Baloise offers teleconferences,
podcasts, videos and live streaming in order to make information
generally and easily accessible.
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Information events

Baloise provides detailed information about its business

activities as follows:

> Details aboutits financial performance, targets, strategies
and operations are provided at press conferences covering
its annual and half-year financial statements.

» Teleconferences for financial analysts and investors
take place when the annual and half-year financial
statements are published. The events can then be down-
loaded as podcasts.

> Shareholders are informed about business during the
year at the Annual General Meeting.

» Roadshows are regularly staged at various financial
centres.

» Atits regularInvestor Days, the Company presents its
corporate strategy and targets as well as any other
matters relevant to its business. The documents used for
this and the recording of the event are made publicly
available on various media.

» Ongoing relationships are maintained with analysts,
investors and the media. Full details of individual Baloise
events can be accessed at www.baloise.com.

Information about Baloise shares
Information about Baloise shares begins on page 44.
www.baloise.com/baloise-share

Financial calendar

Important dates forinvestors are available at www.baloise.com.
This is where the publication dates for the annual and half-year
reports and the Q3 interim statement are listed and where the
date of the Annual General Meeting, the AGM invitation, the
closing date forthe share registerand any ex-dividend dates are
published.

www.baloise.com/calendar

Availability of documents

Annual and half-yearreports, media releases, disclosures, recent
announcements, presentations and other documents are available
to the public at www.baloise.com. Please register for the latest
corporate communications at www.baloise.com/mailinglist.
www.baloise.com/media

Contact

Corporate Governance
Baloise Group

Philipp Jermann
Aeschengraben 21

4002 Basel, Switzerland

Tel. +41 (0)58 285 89 42
philipp.jermann@baloise.com

Investor Relations

Baloise Group

Markus Holtz
Aeschengraben 21

4002 Basel, Switzerland
Tel. +41 (0)58 285 81 81
markus.holtz@baloise.com
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LETTER FROM THE CHAIRMAN OF THE REMUNERATION COMMITTEE

DEAR SHAREHOLDERS,
Itis my pleasure to present the 2021 remuneration report to you.

Lastyear, the Remuneration Committee of the Board of Directors
made sure that the remuneration processes were implemented
correctly and in the interests of the Company and its shareholders
and employees. Our remuneration system takes account of
individual and team performance on the one hand and, on the
other, the performance and position of the Company as awhole.
The system ensures that the risk appetite of senior managers, in
particular, is aligned not only with the objectives of the Company
but also the objectives of you, our shareholders.

REMUNERATION FOR 2021

Ourremuneration model for senior managers contains fixed and
variable remuneration. The variable component is split into a
short-term and a long-term element.

Long-term variable remuneration is granted in the form of
performance share units (PSUs). It is aimed at strengthening
senior managers’ loyalty to the Company and harmonising their
interests with those of shareholders.

Short-term variable remuneration rewards performance in
the past year. The total amount is specified in the performance
pool. The performance pool factor, which is needed to calculate
the performance pool, measures effective target achievement
using four indicators and thus determines the total amount of
money to be distributed from the performance pool.

The performance pool factor was set at 110 per cent for
2021.Asannounced lastyear, a sustainability criterion has been
added forthe first time. Its assessment is linked to two metrics.
The first of these is the RepTrak®Pulse index, which measures
our reputation within society. The second metric is the MSCI
sustainability index, which measures progress with achieving
the targets forthe ESG criteria (environment, social, corporate
governance) and shows how well Baloise is upholding its
responsibilities vis-a-vis the different stakeholders.
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CHANGES TO THE REMUNERATION MODEL

We periodically compare our model with others in order to
ascertain whether we are in line with the market and find out
how remuneration has changed in the market. This comparison,
insights from the most recent Annual General Meeting and
dialogue with you —including one-on-one meetings — provided
the basis forthe adjustments that we have made to our remun-
eration system for the future.

Starting in 2022, the performance pool will be linked to the
cash upstream into Baloise Holding, which also forms the basis
for the shareholders’ dividend. In future, the related financial
key figure will be the main criterion for calculating the performance
pool factor. At the same time, the cash upstream achieved will
be linked to four strategic influencing factors. These are the
customer and employee targets for the 2022-2025 strategic
phase, the aforementioned sustainability criterion and the risk
metric (see the information box on page 63).

We firmly believe that the measures decided upon will result in
broader support for our remuneration model and greater trans-
parency. The more in-depth measurement of progress in the
sustainability sphere and the closeralignment with shareholders’
financial interests create a clear focus on the overall success of
the Baloise Group.

On behalf of all members of the Remuneration Committee,
I would like to thank you, our esteemed shareholders, for your
interest and trust.

Basel, March 2022

G V' rm

Thomas Pleines
Chairman of the Remuneration Committee
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1. OVERVIEW OF REMUNERATION

A. REMUNERATION SYSTEM
Employeesin the Baloise Group receive fixed remuneration and,
in some cases, variable remuneration. The Group-wide variable
remuneration comprises a short-term remuneration component
(performance pool) and a long-term remuneration component
(performance share units, PSUs). (See the table below.)

The remuneration system is designed in such a way that it
aligns and safeguards the interests of employees, the Company
and shareholders.

B. FIXED REMUNERATION
1. Description
Fixed remuneration comprises the basic salary and, depending
on location, fringe benefits and social security contributions.
The basic salary constitutes the level of remuneration that
is commensurate with the functions and responsibilities of the
employee’s role as well as the skills and expertise required in
this role. A market comparison of basic salary is carried out
periodically. Fair pay within the Baloise Group is also taken into
consideration. The Baloise Group applies the fair-pay principle
that people who do the same job and have the same qualifica-
tions should be paid the same amount.

C. SHORT-TERM VARIABLE REMUNERATION

1. Description

Short-term variable remuneration is the reward for achieving
annual targets. Itis distributed from the performance pool, which
is the total amount of short-term variable remuneration that is
to be distributed. The aim of the performance pool is to reward
those employees whose achievements in the preceding year
have contributed to achieving the Company’s targets and
satisfying the interests of shareholders. The performance pool
also ensures that the same factors and the same methodology
are applied to variable remuneration across the Baloise Group.

Performance pool payments are awarded to eligible employees
on the basis of an appraisal by their line manager, who considers
the individual employee’s contributions to achievement of the
team targets and the Company’s strategic targets.

The employees eligible for performance pool payments are
those at senior management level.

2. Mechanism

Short-term variable remuneration is measured on the basis of
the performance pool factor. This factor was used to calculate
target achievement for 2021 using four indicators:

» Strategy implementation (weighting: 20 per cent)
The criteria are the strategic targets for the 2017 to 2021
strategic phase (cash upstream of CHF 2 billion into Baloise
Holding, one million new customers and a rating as one of
the best employers in the sector). Sustainability was
introduced as a fourth criterion in 2021.

» Business performance (weighting: 40 per cent)
The metrics are profit for the period, the combined ratio
and the interest margin and business mixin the life insurance
business.

»  Risks taken (weighting: 20 per cent)
The criteria are the SST ratio, economic profit, the credit
rating awarded by Standards & Poor’s and the assessments
provided by the Head of Risk Management and the Head of
Group Compliance.

» Capital markets perspective (weighting: 20 per cent)
The metric is the performance of Baloise’s share price,
including dividends paid, compared with the European
insurance companies represented in the STOXX Europe 600
Insurance Index.

If the performance pool factoris setat 100 per cent, this means
that the targets have been met and the entire amount of short-
term variable remuneration is allocated.

DESCRIPTION

PURPOSE

» Basic salary
Fixed » Fringe benefits (dependent on location)
remuneration » Social security contributions

» Performance pool

Short-term » Paid in cash or restricted shares

variable
remuneration

» Performance share units (PSUs)
Long-term

variable
remuneration

» Competitiveness in the marketplace
» Fairness and transparency
» Financial hedging

» Remuneration for the achievement of annual targets
(Company, team and individual targets)
» Participation in the success of the business

» Strengthening of senior managers’ loyalty to the Company

» Alignment of senior managers’ interests with those of
shareholders
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3. Performance pool factor for 2021
The performance pool factor for 2021 is 110 per cent (see the
boxes on pages 64 to 65).

Performance pool factor vs. profit for the period

750 150 %
625 125%
500 ] s o 100%
AN BN B B B EEaon
(NN BN BN B BN  EEuon
IS BN B B B  EEXOn
0 0%
2017 2018 2019 2020 2021

Profit for the period (CHF million) (left axis)

— Performance pool factor as a percentage of the expected value (right axis)

The performance pool factoralso moves in line with the change in profit
forthe period. The chart shows this correlation over the past five years.

D. LONG-TERM VARIABLE REMUNERATION

1. Description

The aim of long-term variable remuneration is to strengthen top
managers’ loyalty to the Baloise Group. Long-term variable
remuneration is granted in the form of performance share units
(PSUs).

PSUs are prospective entitlements to shares. Those eligible
are given the prospect of a certain number of shares. Target
achievement is measured after a period of three years. The
shares are awarded definitively only if the targets are achieved.

Awarding shares ensures that the recipients’ personal
objectives are in line with those of shareholders.

The Remuneration Committee determines the total amount
to be awarded in PSUs and the allocation of PSUs to the individual
Corporate Executive Committee members.

2. Mechanism

The metric used to measure PSU target achievement is total
shareholderreturn (TSR) compared with a peer group (companies
in the STOXX Europe 600 Insurance Index).

After three years, the prospective entitlements are multi-
plied by a performance multiplier at the time of conversion into
shares. The performance multiplier ranges from 0 to 2,
depending on TSR relative to the peer group. If Baloise’s TSR is
around the median for the peer group, the prospective
entitlements are multiplied by a factor of 1. If Baloise is the
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company with the best TSR, the prospective entitlements are
multiplied by a factor of 2. If Baloise’s TSR is in the bottom
quartile, no shares are converted (factor of 0).

The calculation is illustrated in the following examples:

Example 1: A person receives a prospective entitlement to
100 shares. At the time of conversion after the three-year period,
the Company is the highest-ranked of the peer group. The
performance multiplier is therefore 2, which means that the
person is awarded 200 shares.

Example 2: A person receives a prospective entitlement to
100 shares. At the time of conversion after the three-year period,
the Companyis one of the lowest-ranked of the peer group. The
performance multiplier is therefore 0, which means that the
person is awarded no shares.

The Baloise Group reports on how the value of the shares
changes during the vesting period. This provides an indication
of the level of effective remuneration at the time of conversion.

3. PSUs for the period 2018 to 2021

During the calculation period, Baloise was ranked 14th
compared with the 33 insurance companies in the STOXX Europe
600 Insurance Index. The company ranked first is the one with
the best TSR performance in the calculation period. Baloise’s
ranking equates to a performance multiplier of 1.22 (1st place
= performance multiplier of 2; 26th place = performance
multiplier of 0.5; 27th place to 33rd place = performance
multiplier of 0).

Range for the performance multiplier and Baloise’s ranking
during the 2018-2021 calculation period

2.00

0.00

33rd place  26th place 17th place  8th place

— 14th place (Baloise) equates to a performance multiplier of 1.22
Performance multiplier, dependent on the ranking within the peer group

1st place

The chart shows the possible range for the performance multiplier,
depending on Baloise’s ranking compared with the 33 companies in the
STOXX Europe 600 Insurance Index. During the 2018-2021 calculation
period, Baloise achieved 14th place. This ranking equates to a performance
multiplier of 1.22.
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The following example shows the overall growth in the value of
the PSUs:

In 2018, a person receives a prospective entitlement to
100 shares. At the time of conversion in 2021, Baloise is ranked
14th compared with the 33 companies in the STOXX Europe 600
Insurance Index. The performance multiplieris therefore 1.22,
which means that the person is awarded 122 shares.

At the time of grant in 2018, one share had a value of
CHF 149.20. At the time of conversion in 2021, one share had a
value of CHF 158.90. The overall growth in value over the three
years is based on the combination of share price performance
and the performance multiplier. The overall growth in the value
ofthe share package in the period 2018-2021 was 30 per cent.

PSU PLAN

Share price at

Share price at conversion date
grant date (CHF) (CHF) Multiplier Changeinvalue
2014-2017 113.40 130.70 1.05 21%
2015,2013 ............ 12400 14920 ............... 134 .............. 61%
2016_2019 ............ 12600 16300 ............... 132 .............. 71%
2017_2020 ............ 13070 15490 ............... 134 .............. 59%
2018_2021 14920 15890 ............... 122 .............. 30%

The table shows the plans that expired in the past five years. For example,
the plan that expired in 2021 had a performance multiplier of 1.22. During
the term of the plan, 2018-2021, the share price rose from CHF 149.20 to
CHF 158.90. The overall growth in value, based on the combination of share
price performance and the performance multiplier, was therefore 30 per cent.

E. REMUNERATION OF THE INDIVIDUAL CORPORATE
EXECUTIVE COMMITTEE MEMBERS
1. Description
Forthe Corporate Executive Committee, the expected breakdown
of total remuneration (excluding fringe benefits and social
security contributions) is as follows:
> Fixed remuneration: 50 per cent
» Variable remuneration: 50 per cent

> Short-term variable remuneration: 30 per cent

(halfin cash and half in restricted shares)
> Long-term variable remuneration: 20 per cent

2. Individual members’ remuneration for 2021
See the chart below.

Remuneration of the individual Corporate Executive Committee members

Gert 2020 e 25 15% CHF 2.04 million
De Winter 2021 54% 29% 17% CHF 2.18 million
Michael O CHF 1.54 million
Miiller 2021 55% 28% 17% CHF 1.65 million
Dr Thomas 2020 [N CHF 0.74 million
Sieber! 2021

Dr Carsten 2020 |oEaN 25 % 17% CHF 1.16 million
Stolz 2021 57% 27% 16% CHF 1.23 million
Dr Matthias 2020 Eon 2% 16% CHF 1.1 million
Henny 2021 57% 27% 16% CHF 1.23 million
Dr Alexander 2020 | e N 17% CHF 1.37 million
Bockelmann 2021 55% 28% 17% CHF 1.42 million

M Fixed (comprising basic salary, non-cash remunera-
tion and employer contributions to the state-run social
security schemes and the occupational pension
scheme)

1 Until 31 August 2020

"M Short-term variable remuneration (comprising share-based and
cash payments from the performance pool)

I Long-term variable remuneration
(comprising allocations of share entitlements)

The chart shows the remuneration of the individual members of the Corporate Executive Committee for 2020 and 2021 and the breakdown by remuneration
component. There are two reasons for the discrepancy between the aforementioned expected values (50 per cent basic salary, 30 per cent short-term
variable remuneration and 20 per cent long-term variable remuneration) and the breakdown shown in the chart: (1) The fixed remuneration in the chart
includes fringe benefits and social security contributions. (2) In both years, the performance pool factor was different to the expected value (2020:

90 per cent, 2021: 110 per cent, expected value: 100 per cent).
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2. REMUNERATION COMMITTEE OF THE BOARD OF

DIRECTORS

The Remuneration Committee is tasked with helping the Board

of Directors to frame the Company’s remuneration policy. It has

been vested with special decision-making powers and ensures,
among other things, that:

» theremuneration offered by Baloise is in line with the
going market rate and performance-related in order to
attract and retain individuals with the necessary skills
and character attributes;

> remuneration is demonstrably dependent on the Company’s
sustained success and individuals’ personal contributions
and does not create any perverse incentives;

» the structure and amount of overall remuneration are
consistent with Baloise’s risk policies and encourage risk
awareness.

The Remuneration Committee’s main functions and responsibi-

lities are to:

» submit proposals to the Board of Directors on the structure
of remuneration in the Baloise Group;

> submit proposals to the Board of Directors — for approval
by the Annual General Meeting — on the maximum
amount of remuneration for the Chairman and members
of the Board of Directors and for the members of the
Corporate Executive Committee;

» approve the basic salaries and the variable remuneration
paid to individual members of the Corporate Executive
Committee (in compliance with the pay caps stipulated by
the Annual General Meeting);

» specify the total amount available in the performance
pool and the total amount set aside for the allocation of
performance share units (PSUs);

» approve inducement payments and severance packages
for senior managers that, in individual cases, exceed
CHF 100,000 (subject to the proviso that no severance
packages may be granted to members of the Board of
Directors or the Corporate Executive Committee).

The Remuneration Committee consists of at least three members
of the Board of Directors, who are elected every year by the
Annual General Meeting. Thomas Pleines (Chairman), Christoph
Mader (Deputy Chairman), Prof. Hans-Jorg Schmidt-Trenz and
Dr Markus R. Neuhaus were elected to the Remuneration
Committee by the Annual General Meeting on 30 April 2021. The
Remuneration Committee maintains a regular dialogue with
seniormanagementthroughout the yearand meets at least twice
annually. In addition to the committee secretary being present,
these meetings are usually also attended by the Group CEO and
the Head of Group Human Resources, who participate in an
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advisory capacity. The Group CEO leaves the meeting when his
personal remuneration is being discussed and decided. The
Chairman of the Remuneration Committee reports to the Board
of Directors at its next meeting on the committee’s activities.

3. REMUNERATION POLICY AND REMUNERATION SYSTEM
The remuneration principles and parameters applied across the
Baloise Group have been set out in a Remuneration Guideline.
This Remuneration Guideline applies to all employees throughout
the Baloise Group. It is based on the principles set out in the
sections below.

Further provisions are stipulated in the Articles of Association.

Competitiveness in the marketplace

Baloise aims to pay basic salaries that are broadly in line with
the market, i.e. around the market median. The variable remu-
neration should exceed the going market rate in the event of
outstanding performance by the Company and outstanding
individual performance. Baloise therefore regularly compares
the salaries paid to its employees with those paid in the wider
market in Switzerland and Europe. This involves taking partin
benchmarking surveys conducted by Willis Towers Watson and
Kienbaum. Insurance-related functions are benchmarked against
a peer group of directinsurers. The peer group for interdiscipli-
nary functions comprises companies from the banking and
financial services sector. The findings are fed into the Company’s
regular review of its salary structures and presented to the
Remuneration Committee.

Individual performance and the Company’s success

As a performance-driven organisation, Baloise always maintains
a clear and transparent link between the Company’s strategic
targets, team targets and the targets of individual employees.
The amount of short-term variable remuneration is influenced
by the individual contributions to the achievement of these
targets.

Fairness and transparency
In addition to the regularbenchmarking of overall remuneration
against the market, Baloise also aims to ensure that pay within
the Company is fair when setting salary levels. Baloise applies
the fair-pay principle that people who do the same job and have
the same qualifications should be paid the same amount.
Baloise carried out a wage equality analysis in Switzerland
in 2013 /14 and again in 2018. In both cases, differences in pay
that could not be objectively explained were below the Swiss
government’s defined tolerance threshold of 5 per cent. A further
wage equality analysis was conducted in 2021 in connection
with the amended Swiss Gender Equality Act. Baloise received
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support from PwCwith its EQUAL-SALARY method. The findings
ofthe analysis confirmed that wage equality forwomen and men
had been maintained at Baloise in accordance with the
provisions of the Gender Equality Act. The findings were
confirmed both by Ernst&Young and by Baloise’s employee
commission in an independent audit.

Sustainable remuneration

Baloise attaches considerable importance to managing its
business sustainably and retaining high performers. It also
matters to Baloise that its remuneration not only is competitive
and achievement-oriented but also encourages managerial staff
toaligntheirlong-term focus with the interests of stakeholders,
particularly shareholders. To this end, the remuneration system
provides for a significant portion of the variable remuneration
to be awarded in shares that are restricted for three years and
exposed to market risk during this period. Furthermore, the three
most senior function levels receive performance share units,
which means that a further component of their salaries is paid
out as prospective entitlements; these PSUs must be held for
three years before being converted into shares as a form of
deferred remuneration. Both the proportion of variable remun-
eration in the total pay package and the proportion of remune-
ration awarded in restricted shares or as deferred remuneration
increases in line with employees’ scope of strategic responsi-
bility and influence.

REMUNERATION STRUCTURE OF THE THREE MOST SENIOR FUNCTION LEVELS

100%
75%
50 %
25%
0%
Corporate Executive Function Function
Committee level 2 level 3

Expected value for deferred and restricted variable remuneration
M Expected value for cash portion of short-term variable remuneration
B Expected value of basic salary

Excessive remuneration is prevented by means of clearly defined
caps for members of the Board of Directors and the Corporate
Executive Committee that are approved by the Annual General
Meeting.

4, COMPONENTS OF REMUNERATION

Baloise views its remuneration packages holistically and there-
fore factors in not only the basic salary plus short-term and
long-term variable remuneration but also other benefits such
as pension contributions, fringe benefits, and development and
support for staff.

Basic salary

The basic salary constitutes the level of remuneration that is
commensurate with the functions and responsibilities of the
position concerned as well as the employee skills and expertise
required in order to achieve the relevant business targets and
objectives.

Short-term variable remuneration: performance pool

Adjustment of the performance pool indicator model
Starting in 2022, the performance poolindicator model will
have a simplerand more transparent structure. This should
make it much clearer for shareholders. From now on, the
performance pool factorwill be calculated using a financial
assessment and a supplementary quality assessment.

Thefinancialassessmentis based on the cash upstream
to Baloise Holding. This key figure is one of Baloise’s three
strategic targets and forms the basis for enabling investors
to share in the Company’s success (shareholders’ dividend).
This aligns the interests of senior managers even more
closely with those of shareholders. Target achievement will
be assessed annually using the target of achieving a cash
upstream of CHF 2 billion by the end of the strategic
phase in 2025. The target achievement rate is capped at
150 per cent.

At the same time, the cash upstream achieved will be
linked to four strategic key factors. The four quality criteria
will be assessed annually using the customerand employee
strategic targets (to be achieved by 2025), our ambitions
in connection with our sustainability strategy and a risk
metric. The outcome of the quality assessment can raise
orlowerthe assessment of the cash upstream achieved by
up to 20 per cent.

The performance pool factor — obtained by multiplying
the financial assessment and the quality assessment —
cannot exceed 150 per cent in any circumstances.

Full details will be provided in the 2022 remuneration
report.
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Short-term variable remuneration is the reward for achieving

annual targets. Itis distributed from the performance pool, which

is the total amount of short-term variable remuneration that is
to be distributed. Short-term variable remuneration is measured
on the basis of the performance pool factor. It is set by the

Remuneration Committee after the end of the financial year

concerned. In doing so, the committee systematically analyses

target achievement using four measurable indicators, some of
which are quantitative and some qualitative:

» Indicator: strategy implementation (weighting: 20 per cent)
The criteria are the three strategic targets set by Baloise for
the period 2017 to 2021, comprising a cash upstream of
CHF 2 billion into Baloise Holding, one million new customers
and a rating as one of the best employers in the sector.
Sustainability was introduced as an additional, fourth
criterion in 2021.

» Indicator: business performance (weighting: 40 per cent)
The key metricis the profit for the period, with the combined
ratio, and the interest margin and business mix in the life
insurance business as supplementary metrics.

» Indicator: risks taken (weighting: 20 per cent)

The criteria used to gauge the success of the Company’s
business from arisk perspective are the SSTratio, economic
profit, the credit rating awarded by Standard & Poor’s and
assessments provided by the Head of Risk Management
and the Head of Group Compliance.

» Indicator: capital markets perspective (weighting:
20 per cent)
The metric is the performance of Baloise’s share price,
including dividends paid, compared with the European
insurance companies represented in the STOXX Europe 600
Insurance Index (the composition of this index is shown in
the table on page 66).
Ifthe performance pool factoris setat 100 per cent, this means
that the targets have been met and the entire amount of short-
term variable remuneration is allocated. The formal cap for the
performance pool factoris 150 per cent.

For 2021, the Remuneration Committee set a factor of 110 per
cent for the performance pool. The decision and the indicators
are explained in greater detail in the following.

Despite challenging conditions created by the COVID-19 pandemic, which has been ongoing since 2020, and

by the extreme weather events in 2021, Baloise was able to report a strong set of results at the end of the
2017-2021 strategic phase of Simply Safe. With a transfer of CHF 431 million in 2021 and a total transfer of
CHF 2.17 billion, we exceeded the cash target of CHF 2 billion for the 2017-2021 strategic phase. The
ambitious target for customer growth — around one million new customers as a result of organic growth —was
almost achieved thanks to a further rise of 0.22 million customers, taking the total to 0.96 million new
customers. Following a strong start to the year with a position in the top 10 per cent, Baloise’s employee
target was challenged from the summer onwards owing to the impact of government-imposed coronavirus
measures and the persistently high workload generated by the storm events, and this was reflected in the
measurement for December. We have made good progress with the new sustainability target added in 2021:
In the first measurement of its reputation (RepTrak score), the Baloise Group achieved 73.9 points, which
putitinthe “strong” bracket; Baloise’s sustainability rating from MSCl was upgraded from BB to Ain 2021.

Indicator Strategy implementation
Key question How successfully were the strategic targets implemented?
Criteria Cash upstream

Customer growth

Employees

MSCI sustainability index and RepTrak®Pulse reputational index
Appraisal
Rating Positive
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Indicator
Key question
Criteria

Appraisal

Appraisal

Indicator
Key question
Criteria

Appraisal

Rating

Indicator
Key question
Criteria
Appraisal

Rating
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Business performance

What is the operating profit?

Profit for the period

Combined ratio

Life insurance key figures (interest margin and business mix)

Against a challenging backdrop in 2021, Baloise delivered a very strong performance and generated a
profit for the period of CHF 583 million. This is an impressive increase compared with 2020 that was
achieved despite the storms in all of Baloise’s core markets. The related claims took their toll on the
combined ratio, which was slightly higher year on year at 92.6 per cent. The life insurance business
benefited from the ongoing optimisation of the business mix, with a shift towards non-capital-intensive
products, and an easing of the interest rate environment. Thanks to EBIT of CHF 407 million, it is making a
substantial contribution to the Company’s success.

Very positive

Risks taken

How should the operating performance be assessed from a risk perspective?

SST

Economic profit

S&P credit rating

Internal perspective

Compliance

Baloise maintained a strong SST ratio for the Group and an S&P rating of A+ with a stable outlook,
underlining its very good level of capitalisation. The low level of interest rates continues to create
challenges. The risk assessment for compliance is very positive.

Positive

Capital markets perspective

How did Baloise perform relative to other companies on the stock market?

Total shareholder return

Baloise has achieved a total shareholder return of 41.1 per cent over the past five years. The figure for
2021 was — 1.3 per cent. Compared with the peer group (STOXX Europe 600 Insurance Index), the total
shareholder return for Baloise shares in 2021 was only ranked 28th out of 32 as at 31 December 2021.
However, Baloise shares staged a strong recovery at the turn of the year 2021 /2022.

Insufficient

Determination of the performance pool factor

Appraisal

Factor

Baloise performed extremely well in 2021. The business performance indicator (with a weighting of
40 per cent) was rated as very positive thanks to the excellent results. The other indicators (each with a
weighting of 20 per cent) were more mixed. For example, share price performance was poor, and this has
tobeviewed as inadequate from a capital markets perspective. By contrast, there were positive assessments
in respect of the risks taken and implementation of the 2017-2021 strategic programme. This paints a
positive picture overall, justifying a performance pool factor of 110 per cent.

110 per cent
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Performance pool payments are awarded to individuals at the
discretion of the line manager concerned. The amount of these
payments is mainly determined by a holistic assessment of the
performance, conduct and individual development of the
employees. The individual performance pool payment proposed
by the respective line manager is discussed by the relevant
management team, validated at inter-departmental and inter-
divisional level and adjusted where necessary. This process
ensures that all aspects of an employee’s performance as well
as risk-relevant behavioural attributes are factored into the
performance pool payment awarded to an individual.

Those considered for performance pool payments are senior
managers in Switzerland and the corresponding functions
abroad. However, there is no automatic entitlement to receive
payments from the performance pool. The allocation of perfor-
mance pool payments to the members of the Corporate Executive
Committee is described in chapter 8 “Remuneration paid to the
members of the Corporate Executive Committee”.

The variable remuneration paid to employees who perform
control functions (Risk Management, Compliance, Group Internal
Audit and the Appointed Actuary) is structured in such a way
that it is not determined directly by the profitability of the unit
being monitored or by the profitability of individual products
or transactions. The Remuneration Committee reviews the
remuneration paid to the heads of the control functions on an
annual basis.

Those entitled to receive short-term variable remuneration
generally have a choice as to what percentage of their remune-
ration is paid out and what proportion they receive in the form
of shares with a closed period of three years (see chapter 5
“Share Subscription Plan and Share Participation Plan”). This
choice is limited for senior managers, who are obliged to sub-
scribe for shares on a sliding-scale basis.

Long-term variable remuneration: performance share units
The aim of long-term variable remuneration is to strengthen
seniormanagers’ loyalty to the Baloise Group. Long-term variable

remuneration is granted in the form of performance share units
(PSUs).

PSUs are prospective entitlements to shares. At the beginning
of each vesting period, the participating employees are granted
rights in the form of PSUs, which entitle them to receive a certain
number of shares free of charge after the vesting period has
elapsed. The Remuneration Committee specifies the grant date
and appliesits own discretion in deciding which senior managers
are eligible to participate. It determines the total number of PSUs
available and decides how many are to be awarded to each
member of the Corporate Executive Committee.

The number of shares that can be subscribed after three
years — i.e. at the end of the vesting period — depends on the
total shareholderreturn (TSR) of Baloise Holding Ltd. relative to
a peer group. The peer group comprises the leading European
insurance companies contained in the STOXX Europe 600
Insurance Index (see table below).

One PSU generally confers the right to receive one share. This
is the case if the Baloise TSR performs in line with the median
of the peer group during the vesting period. In this case, the
performance multiplieris 1.0. Participants receive more shares
in exchange for their PSUs if the Baloise TSR for the vesting
period is higher than the TSRs of the peer group. The multiplier
reaches the maximum of 2.0 if Baloise has the highest TSR of
all companies in the peer group. The multiplier amounts to 0 if
the Baloise TSR is in the bottom quartile of companies in the
peergroup. Ifthis happens, no prospective entitlements will be
converted into shares. Consequently, the performance multiplier
increases on a linear basis from the bottom quartile from 0.5 to
2.0 (see page 60). The performance multiplieris defined for the
entire vesting period ended, based on the closing stock market
prices on the final trading day of the respective vesting period
and taking the dividend payments for the period into account.

Participants receive the pertinent number of shares once
the vesting period has elapsed, which means that for the PSUs
allocated in March 2021 they receive their shares on 1 March 2024.

Companies in the STOXX Europe 600 Insurance Index (as at 31 December 2021)

ADMIRAL GRP BALOISE

AEGON CNPASSURANCES ............................
.A G EAS ............................................. D |RECTL|N E |N5URAN C EGROUP .........
A|_|_|/_\Nz GJENS|D|GEF0RS|KR|NG ...................

HOMESERVE

LEGAL& GENERAL GRP SCOR
MUENCHENER RUECK STOREBRAND
NN GROUP SWISS LIFE HLDG

Source: https://www.stoxx.com/index-details?symbol=SXIP
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PERFORMANCE SHARE UNIT

(PSU) PLAN
PSUs granted PSUs converted Change in value
Date Price (CHF)?! Date Multiplier Price (CHF)?! Value (CHF)? 3
2017 1 Mar 2017 130.70 1 Mar 2020 1.34 154.90 207.57 59 %
2018 1M3r2018 14920 1M3r2021 ............... 122 15890 ........... 19386 ................. 3 0%
2019 1Mar2019 16300 1N‘ar2022 0724 .......... 149104 .......... 107684 ............. 5 34%4
2020 1Mar2020 15490 1M3r2023 0614 .......... 149104 ............ 9 1124 ............. 5 41%4
2021 1mar2021 15890 1Mar2024 0004 .......... 149104 ............. 0004 ........... _100%4

1 Price = price of Baloise shares at the PSU grant date or conversion date.

2 Value = value of one PSU at the conversion date (share price at the conversion date times the multiplier).
3 Change in value = difference between the value at the conversion date (multiplier times the share price at the conversion date) and the share price at the grant date, expressed as a
percentage of the share price at the grant date; example of the PSU planin 2017: ([{1.34*154.90}-130.70]/130.70)* 100 = 59 %.

4 Interim measurement as at 31 December 2021.

If an individual’s employment contract ends during the vesting
period, the PSUs expire without the person concerned receiving
any consideration or compensation. This does not apply if the
employment contract ends due to retirement, disability or death
or is terminated. However, if the participant has joined a rival
company or is personally at fault for the termination of the con-
tract, some of the allocated PSUs will expire on a pro rata basis.

In addition, the Remuneration Committee has the powers to claw
back some or all of the PSUs allocated to an individual or to a
group of participants if there are specific reasons for doing so.

The value of PSUs is exposed to market risk until the end of the
vesting period and may, of course, fluctuate significantly, as
shown in the table above.

5. SHARE SUBSCRIPTION PLAN AND SHARE PARTICIPATION PLAN

Two plans are available to individuals who wish to subscribe for shares as part of their short-term variable remuneration: the Share
Subscription Plan and the Share Participation Plan. Members of the Corporate Executive Committee are obliged to receive at least
half of their short-term variable remuneration in the form of shares. There are upper limits on the proportion of shares that can be

obtained under the Share Participation Plan (see table).

Share Subscription Plan Share Participation Plan

Overview

Those who qualify as eligible persons are able to
subscribe for shares at a preferential price as
part of their short-term variable remuneration.

Those who qualify as eligible persons are able to
subscribe for shares as part of their short-term variable
remuneration. They are granted loans on which
interest is charged at market rates, which enables
them to purchase more shares than they would other-
wise be able to buy. Repayment of the loan and the
interest incurred after the three-year period is hedged
by a put option that is financed by the sale of an off-
setting call option.

Subscription date 1 March

1 March

Vesting conditions No further vesting conditions

No further vesting conditions

Specification of the share plan

parameters Remuneration Committee

Remuneration Committee

Closed period Three years

Three years

Calculation of subscription price

Closing price before the first day of the subscrip-
tion period, less a discount of 10 per cent

Closing price before the first day of the subscription
period, less discounted dividend rights over a three-
year period

Dividend entitlement Yes

No

Maximum subscription limit for

Corporate Executive Committee No upperlimit

Maximum of 40 per cent (Share Participation Plan) of
short-term variable remuneration

Relevant closing price (8 January 2021):

CHF 159.40
Subscription price: CHF 143.46

Share plan parameters for 2021

Relevant closing price (8 January 2021):
CHF 159.40
Subscription price: CHF 139.73
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6. EMPLOYEE INCENTIVE PLAN

The Baloise Foundation for Employee Participation set up in 1989
offers members of staff working for various Baloise Group
companies in Switzerland the opportunity to purchase shares
in Baloise Holding — usually once a year — at a preferential price
in compliance with the regulations adopted by the Board of
Foundation.

One-third (Chairman, since 1 May 2021) or one-quarter (other
members) of the annual remuneration is paid in June of each year
in the form of shares that remain restricted for three years. The
subscription priceis based on the closing price on the last trading
day in May, on which the same 10 per cent discount is granted
as on shares under the Share Subscription Plan (see page 67).

EMPLOYEE INCENTIVE PLAN

2020 2021

Number of shares subscribed 209,951 214,804

....... 7300

Value of shares subscribed (CHF 151 15.7
million)

Fairvalue of subscribed shareson 295 31.4

subscription date (CHF million)

Subscribed shares per participant
(average)

7. REMUNERATION PAID TO THE MEMBERS OF THE BOARD
OF DIRECTORS
See the tables on pages 72 and 73.

Components of remuneration

BOARD OF DIRECTORS’ FEES AND MANDATORY SHARE OWNERSHIP

CHF thous- of which shares in
and/year Baloise Holding AG
Base fee — Chairman 12 1,300 1/3

Fee — Committee Member3 50

Mandatory share ownership 1,000 shares each

1 From 1 May 2021

2 The Chairman is not entitled to any additional remuneration for participation in
Committees.

3 In addition to the base fee for members.

The members of the Board of Directors receive fixed remunera-
tion fortheir service as members of the board and its committees,
assetoutinthetable above. These amounts provide appropriate
compensation for the responsibility and workload involved in
theirvarious functions and have not been raised since 2008.
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Subscrip-
Relevant closing price tion price
asat CHF CHF
Shares received by members of the 31 May 2021 148.30  133.47
Board of Directors 2021
Shares received by members of the 29 May 2020 136.60  122.94

Board of Directors 2020

The members of the Board of Directors are obliged to lodge
1,000 shares with the Company for the duration of their term of
appointment (Article 20 of the Articles of Association). They do
not participate in any share ownership programmes that are
predicated on the achievement of specific performance targets.

Chairman of the Board of Directors

The Chairman of the Board of Directors performs his various

functions on a full-time basis, in return for which he is paid a

fixed amount of remuneration. He is not entitled to any variable

remuneration and, consequently, he receives no performance
pool payments and no allocation of PSUs.

A number of changes took effect on 1 May 2021 when the
new Chairman of the Board of Directors took office:

» Oneofthese changes is that the Chairman is now engaged
on the basis of a service contract. The agreement has a
fixed term that ends at the end of the subsequent Annual
General Meeting. It expires automatically when the
Chairman leaves office. If he is re-elected, the agreement
is extended by a further fixed-term period of appointment.

> The Chairman receives one-third of his remuneration in
the form of shares that, as is also the case for the other
members of the Board of Directors, remain restricted for
three years and are subject to the conditions of the Share
Subscription Plan. Previously, the Chairman had an
employment relationship and received one-quarter of his
remuneration in the form of shares that remained restricted
for five years; he was able to choose freely whether these
shares were subject to the conditions of the Share
Subscription Plan or those of the Share Participation Plan.



Baloise Group Annual Report 2021
Corporate Governance
Remuneration Report

The tasks of the Chairman and the Vice-Chairman are described
in more detail in the corporate governance report (see pages 42
to 43).

Amounts receivable from current or previous members of the
Board of Directors; remuneration for previous members

No amounts receivable from current or previous members of the
Board of Directors have been waived.

The previous Chairman of the Board of Directors received
remuneration for his work up to the end of April. No other
remuneration was paid to former members of the Board of
Directors.

8. REMUNERATION PAID TO THE MEMBERS OF THE
CORPORATE EXECUTIVE COMMITTEE
See the tables on pages 74 and 75.

Components of remuneration

TYPE OF REMUNERATION DECIDED BY

Fixed remuneration 2021

Annual General Meeting 2020

—individual payment Remuneration Committee in February 2022
(in compliance with the cap set by the

Annual General Meeting 2021)

The remuneration for the Corporate Executive Committee
comprises the basic salary, which is paid in cash, the variable
remuneration and other compensation components (non-cash
benefits, social security contributions). The total amount of
remuneration is compared with the wider market at regular
intervals. The actual level of remuneration paid is determined
in accordance with the table above.

REMUNERATION STRUCTURE AND MANDATORY SHARE OWNERSHIP OF THE
CORPORATE EXECUTIVE COMMITTEE

230%
200%

Oy

100% 60% 0%

100% 100% 100%
Minimum Expected Maximum
remueration value remuneration
M Basic salary 100% 100% 100%
M Short-term variable remuneration 0% 60% 90%

(performance pool)

Long-term variable remuneration 0% 40% 40%

(PSU allocation)

Shares and PSUs equivalent to 200 % of the basic

Mandatory share ownership salary (within three years of taking office)

The members of the Corporate Executive Committee must receive
at least 50 per cent of their short-term variable remuneration in
the form of shares in orderto ensure that their own interests are
more strongly aligned with those of shareholders. This mandatory
purchase of shares ensures that, compared with the market
as a whole, the payment of a significant proportion of their
remuneration is on a deferred basis.

Each member of the Corporate Executive Committee is
required to hold at least 200 per cent of theirbasic salary in free
float or restricted shares or PSUs within a period of three years
from the start of their term of office.

The Remuneration Committee decides on the short-term variable
remuneration awarded to the individual members of the Corpo-
rate Executive Committee. The allocation is based on (@) the
individual’s contribution to achieving the strategic targets and
(b) the achievement of the individual targets, which are divided
into three categories:

» Team target: Collaboration across business units and
national subsidiaries, and across all functions and
departments, is assessed.

> Individual business target: The individual’s contribution
to the team target is assessed; relevant key projects or
focus topics for the member of the Corporate Executive
Committee concerned are examined.

> Individual development target: The professional and / or
personal development of each member of the Corporate
Executive Committee is assessed, along with the extent
to which they have set an example by putting the Baloise
values into practice.

See pages 66 to 67 for details regarding the allocation of PSUs.

Remuneration for 2021

The remuneration paid to the members of the Corporate Execu-
tive Committee for the 2020 and 2021 financial years is set out
on pages 74 to 75. The disclosure is made in accordance with
the accrual principle. The table includes all forms of remunera-
tion awarded for performance in each financial year even if
individual components are not paid until a later date.

Due tothe departure of DrThomas Sieberfrom the Corporate
Executive Committee in August 2020, the total remuneration
awarded to the Corporate Executive Committee was lower in
2021 than in the previous year (reduction of 2.8 per cent in the
aggregate amount of basic salaries and variable remuneration).
This was despite higher performance pool payments being
awarded.

The Annual General Meeting held on 24 April 2020 approved
an amount of CHF 4.01 million for the fixed remuneration (inclu-
ding social security contributions) payable to the Corporate
Executive Committee for 2021. The amount paid out was
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CHF 4.01 million. In addition, the Annual General Meeting held
on 30 April 2021 approved a maximum amount of CHF 4.79 million
for the variable remuneration (including social security
contributions and discounted subscriptions under the Share
Subscription Plan) payable for 2021. The total amount paid out
was CHF 3.80 million.

On 1 March 2021, the performance share units allocated in
2018 were converted into shares as scheduled. These PSUs had
a value of CHF 1.31 million at the time of allocation. The actual
value of the shares granted was CHF 1.64 million.

Employment contracts, change-of-control clauses,
inducement payments and severance packages
Allmembers of the Corporate Executive Committee have a notice
period of twelve months. There are no change-of-control clauses.
No severance packages may be awarded to members of the
Corporate Executive Committee. Inducement payments must be
approved by the Remuneration Committee, irrespective of their
amount.

9. LOANS AND CREDIT FACILITIES
See the table on page 76.

10. SHARES AND OPTIONS HELD
See the tables on pages 77 and 78.
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11. AMOUNTS OF TOTAL REMUNERATION AND VARIABLE
REMUNERATION
See the table on page 79.

Asrequested by circular 10/ 1 issued by the Swiss Financial
Market Supervisory Authority on the subject of remuneration,
Baloise has published in the table on page 79 the amounts of
total remuneration and variable remuneration and has disclosed
the total amounts of outstanding deferred remuneration and
the inducement payments and severance packages granted.
These figuresinclude all forms of remuneration awarded for 2021
even if individual components are not paid until a later date.
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This page has been left empty on purpose.
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REMUNERATION PAID TO THE MEMBERS OF THE BOARD OF DIRECTORS

Fee
for additional Total  Social security Of which:
2020 Basic fee functions remuneration contributions Total in shares

CHF thousand

Remuneration Committee 50.0

Subtotal for the Board of Directors 2,445.0 790.0 3,235.0 35.3 3,270.3 789.9
Share Subscription Plan discount 70.4

Total for the Board of Directors 3,340.7

Explanatory notes to the table

Remuneration paid to former members and related parties No remuneration on a non-arm’s-length basis was paid to companies or individuals who are related to members of the Board of
Directors. Related parties are spouses or life partners; children under 18 years or dependent family members; companies owned or controlled by directors; individuals who act as trustees
forthem; children, relatives, companies and trustees of the spouse or life partner. No amounts receivable from these persons were waived.

Social security contributions The information disclosed for 2020 includes the contributions that the employer is required by law to pay into the state-run social security schemes (up to the
pensionable orinsurable threshold in each case). No contributions to vocational pension schemes were made for the Chairman or the other members of the Board of Directors.

Shares A proportion of the contractually agreed overall remuneration is paid in shares, which remain restricted for three years. They are awarded at market value less 10 per cent

(CHF 122.94).1n 2020, the Chairman of the Board of Directors had received half of his share-based remuneration in shares from the Share Subscription Plan for the Board of Directors (with a
closed period of five years instead of the usual three years) and half in shares under the Share Participation Plan (excluding loan-financed shares).

Share Subscription Plan discount Members of the Board of Directors receive a 10 per cent discount on the shares’ market price under the Share Subscription Plan for the Board of Directors.
This discount is also reported as part of the overall remuneration.
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REMUNERATION PAID TO THE MEMBERS OF THE BOARD OF DIRECTORS

Fee
for additional Total  Social security Of which:
2021 Basic fee functions remuneration contributions Total in shares

CHF thousand

Remuneration Committee (until 30 April 2021) 16.7

Subtotal for the Board of Directors 2,431.7 790.0 3,221.7 46.1 3,267.7 870.7
Share Subscription Plan discount 91.0

Total for the Board of Directors 3,358.7

Explanatory notes to the table

Remuneration paid to former members and related parties No remuneration on a non-arm’s-length basis was paid to companies orindividuals who are related to members of the Board of
Directors. Related parties are spouses or life partners; children under 18 years or dependent family members; companies owned or controlled by directors; individuals who act as trustees
forthem; children, relatives, companies and trustees of the spouse or life partner. No amounts receivable from these persons were waived.

Social security contributions The information disclosed for 2021 includes the contributions that the employer is required by law to pay into the state-run social security schemes (up to
the pensionable orinsurable threshold in each case). Statutory employer contributions are made to a vocational pension scheme for the new Chairman of the Board of Directors, who was
elected in May 2021 and works in this role on a full-time basis. No contributions to vocational pension schemes are made for the other members of the Board of Directors.

Shares A proportion of the contractually agreed overall remuneration is paid in shares, which remain restricted for three years. They are awarded at market value less 10 per cent

(CHF 133.47).In 2021, the previous Chairman of the Board of Directors received half of his share-based remuneration in shares from the Share Subscription Plan for the Board of Directors
(with a closed period of five years instead of the usual three years) and half in shares under the Share Participation Plan (excluding loan-financed shares). The new Chairman received all of
his share-based remuneration under the Share Subscription Plan for the Board of Directors (with a closed period of three years).

Share Subscription Plan discount Members of the Board of Directors receive a 10 per cent discount on the shares’ market price under the Share Subscription Plan for the Board of
Directors. This discount is also reported as part of the overall remuneration.
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REMUNERATION PAID TO THE MEMBERS OF THE CORPORATE EXECUTIVE COMMITTEE

Variable
Total basic  remunera-
salary plus tion as Social
variable percentage security Total
Basic remunera- of basic  Non-cash contribu-  remunera-
salary Variable remuneration tion salary benefits tions tion
Total
Cash Cash Share Share PSU variable
payment payment  Subscrip-  Participa- (grantedin remunera-
(fixed)  (variable) tion Plan tion Plan 2020) tion
2020
CHF thousand
Gert De Winter 950.0 256.6 256.4 - 380.0 893.0 1,843.0 94 % - 196.6  2,039.7
Group CEO
Michael Miiller 700.0 151.3 226.7 - 280.1 658.1 1,358.1 94 % 4.6 178.0  1,540.8
Head of Corporate Division
Switzerland
Dr Thomas Sieber (until 414.0 83.9 25.1 58.7 - 167.7 581.7 41% - 154.5 736.1
31 August 2020)
Head of Corporate Division
Corporate Centre
Dr Carsten Stolz 500.0 135.0 135.0 - 200.0 470.0 970.0 94 % 4.6 183.2 1,157.9
Head of Corporate Division
Finance
Dr Matthias Henny 500.0 0.0 145.8 97.2 200.0 443.0 943.0 89% 4.6 160.3 1,107.9
Head of Corporate Division Asset
Management
Dr Alexander Bockelmann 600.0 52.7 175.5 122.8 240.1 591.1 1,191.1 99 % - 178.0 1,369.1
Head of Corporate Division IT
Subtotal for the Corporate 3,664.0 679.6 964.3 278.7 1,300.2 3,222.9 6,886.9 88% 13.9 1,050.6 7,951.4

Executive Committee

Share Subscription Plan 107.1
discount
Total for the Corporate Executive 8,058.6

Committee

Explanatory notes to the table

Remuneration is disclosed in accordance with the accrual principle. The table includes all forms of remuneration awarded for performance in 2020 even if individual components are not
paid until a later date. Amounts are gross, before deduction of social security contributions etc.

Remuneration paid to former members and related parties No remuneration on a non-arm’s-length basis was paid to companies orindividuals who are related to members of the
Corporate Executive Committee. Related parties are spouses or life partners; children under 18 years or dependent family members; companies owned or controlled by directors;
individuals who act as trustees for them; children, relatives, companies and trustees of the spouse or life partner. No amounts receivable from these persons were waived.

Share Subscription Plan Proportion of variable remuneration received directly as shares, which are measured at market value less a 10 per cent discount. Subscription price = CHF 143.46.
Share Subscription Plan discount Shares under the Share Subscription Plan are issued to members of the Corporate Executive Committee at a 10 per cent discount. This discount is also
reported as part of the overall remuneration.

Share Participation Plan Proportion of variable remuneration received as shares (excluding loan-financed shares), which are measured at market value less dividend rights discounted
over three years. Subscription price = CHF 139.73.

Performance share units (PSUs) These have been disclosed at theirvalue of CHF 157.11 at the grant date and measured using a Monte Carlo simulation, which calculates a present value
forthe payout expected at the end of the vesting period.

Non-cash benefits Based on all remuneration elements required to be declared on the Swiss salary certificate, including long-service awards, taxable benefits relating to shares received
in connection with the Employee Incentive Plan (maximum of 100 shares per annum).

Social security contributions These comprise the employer contributions to the state-run social security schemes and the occupational pension scheme (up to the pensionable or
insurable threshold in each case). The members of the Corporate Executive Committee are insured under the pension scheme run by Baloise Insurance Ltd. They are subject to the same
terms and conditions as all other insured office-based members of staff.
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REMUNERATION PAID TO THE MEMBERS OF THE CORPORATE EXECUTIVE COMMITTEE

Total basic Variable
salary remunera-

plus tionas Social
variable percenta- security Total
Basic remunera- geofbasic Non-cash contribu- remunera-
salary Variable remuneration tion salary benefits tions tion
Total
Cash Cash Share Share PSU variable
payment payment Subscrip- Participa- (granted remunera-
(fixed) (variable) tion Plan tion Plan in 2021) tion
2021
CHF thousand
Gert De Winter 950.0 313.6 313.4 - 380.0 1,007.0 1,957.0 106 % - 219.2 2,176.2
Group CEO
Michael Miiller 700.0 184.9 277.1 - 280.1 742.1  1,442.1 106 % 7.0 198.3 1,647.4
Head of Corporate Division
Switzerland
Dr Carsten Stolz 500.0 165.1 164.9 - 200.1 530.1 1,030.1 106 % 5.0 197.1 22537201
Head of Corporate Division
Finance
Dr Matthias Henny 500.0 0.1 197.9 132.0 200.1 530.1 1,030.1 106 % 5.0 197.1 1,232.1
Head of Corporate Division Asset
Management
Dr Alexander Bockelmann 600.0 59.5 197.9 138.6 240.1 636.1 1,236.1 106 % - 179.5 1,415.6
Head of Corporate Division IT
Subtotal for the Corporate 3,250.0 723.1 1,151.4 270.6 1,300.3 3,445.3 6,695.3 106 % 16.9 991.2 7,703.4
Executive Committee
Share Subscription Plan 127.9
discount
Total for the Corporate Executive 7,831.3
Committee

Explanatory notes to the table

Remuneration is disclosed in accordance with the accrual principle. The table includes all forms of remuneration awarded for performance in 2021 even if individual components are not
paid until a later date. Amounts are gross, before deduction of social security contributions etc.

Remuneration paid to former members and related parties No remuneration on a non-arm’s-length basis was paid to companies orindividuals who are related to members of the
Corporate Executive Committee. Related parties are spouses or life partners; children under 18 years or dependent family members; companies owned or controlled by directors;
individuals who act as trustees for them; children, relatives, companies and trustees of the spouse or life partner. No amounts receivable from these persons were waived.

Share Subscription Plan Proportion of variable remuneration received directly as shares, which are measured at market value less a 10 per cent discount. Subscription price = CHF 142.92.
Share Subscription Plan discount Shares under the Share Subscription Plan are issued to members of the Corporate Executive Committee at a 10 per cent discount. This discount is also
reported as part of the overall remuneration.

Share Participation Plan Proportion of variable remuneration received as shares (excluding loan-financed shares), which are measured at market value less dividend rights discounted
over three years. Subscription price = CHF 137.34.

Performance Share Units (PSUs) These have been disclosed at their value of CHF 174.72 at the grant date and measured using a Monte Carlo simulation, which calculates a present value
forthe payout expected at the end of the vesting period.

Non-cash benefits Based on all remuneration elements required to be declared on the Swiss salary certificate, including long-service awards, taxable benefits relating to shares received
in connection with the Employee Incentive Plan (maximum of 100 shares per annum).

Social security contributions These comprise the employer contributions to the state-run social security schemes and the occupational pension scheme (up to the pensionable or
insurable threshold in each case). The members of the Corporate Executive Committee are insured under the pension scheme run by Baloise Insurance Ltd. They are subject to the same
terms and conditions as all other insured office-based members of staff.
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LOANS AND CREDIT FACILITIES GRANTED TO MEMBERS OF THE BOARD OF DIRECTORS AND THE CORPORATE EXECUTIVE COMMITTEE
(AS AT 31 DECEMBER)
Loans pertaining

to the Share
Mortgages Participation Plan Other loans Total

2020 2021 2020 2021 2020 2021 2020 2021

CHF thousand

Dr Andreas Burckhardt (until - - 2,623.5 - - - 2,623.5 -
30 April 2021)

Dr Karin Lenzlinger - - - - - - _ .
Diedenhofen (since
30 April 2021)

Trenz

Prof. Dr Marie-Noélle - - - - — _ _ _
Venturi-Zen-Ruffinen

Member

Total for the Board of - - 2,623.5 - - - 2,623.5 -
Directors

Corporate Executive
Committee member
with the highest
outstanding loan:

Head of Corporate Division
Asset Management

Other members of the 1,700.0 1,700.0 1,061.6 1,752.2 - - 2,761.6 3,452.2
Corporate Executive

Committee

Total for the Corporate 1,700.0 1,700.0 3,197.8 3,776.9 - - 4,897.8 5,476.9

Executive Committee

Explanatory notes to the table

Loans and credit facilities No loans or credit facilities were granted at non-market terms and conditions

a) to former members of the Board of Directors or Corporate Executive Committee;

b) to individuals or companies who are related to members of the Board of Directors or Corporate Executive Committee. Related parties are spouses or life partners; children under 18 years or
dependent family members; companies owned or controlled by directors; individuals who act as trustees for them; children, relatives, companies and trustees of the spouse or life partner.

Mortgages Mortgages of up to CHF 1 million are granted to staff at the following terms and conditions: 1 per cent below the customer interest rate for variable-rate mortgages and at a

preferential interest rate for fixed-rate mortgages.

Loans associated with the Share Participation Plan Loans for the purpose of leveraging the Share Participation Plan (see chapter 5.’Share Subscription Plan and Share Participation Plan’).

Loans are subject to interest at a market rate (2021: 0.5 per cent) and have a term of three years.

Other loans There are no policy loans.
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SHARES HELD BY MEMBERS OF THE BOARD OF DIRECTORS (AS AT 31 DECEMBER)

Discretionary shares Restricted shares Total share ownership  Percentage of issued share capital

2020 2021 2020 2021 2020 2021 2020 2021

Quantity

Chairman (since 30 April
2021)

Member (until 30 April
2021)

Dr Andreas Burckhardt 32,640 - 29,301 - 61,941 - 0.127 % -
(until 30 April 2021)

Dr Karin Lenzlinger - - - 1,218 - 1,218 - 0.003 %
Diedenhofen (since
30 April 2021)

Prof. Dr Hans-)org - - 1,693 2,020 1,693 2,020 0.003% 0.004 %
Schmidt-Trenz

Member

Total for the Board 49,463 19,687 47,281 22,557 96,744 42,244 0.198% 0.092%
of Directors

Percentage of issued share 0.101% 0.043 % 0.097 % 0.049 % 0.198 % 0.092%

capital

Explanatory notes to the table

Shareholdings Includes shares held by related parties (spouses or life partners; children under 18 years or dependent family members; companies owned or controlled by directors;
individuals who act as trustees for them; children, relatives, companies and trustees of the spouse or life partner).

Restricted shares Shares received in connection with share-based remuneration programmes are subject to a closed period of three years. The closed period for shares that had been
received by the previous Chairman of the Board of Directors under the Share Subscription Plan was five years. The closed period for the new Chairman is the same as for the other
members of the Board of Directors, i.e. three years. Article 20 of the Articles of Association also requires all members of the Board of Directors to lodge 1,000 shares with the Company for
the duration of their term of appointment (mandatory share ownership).

Options Members of the Board of Directors do not hold any options on Baloise shares.
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SHARES HELD BY MEMBERS OF THE CORPORATE EXECUTIVE COMMITTEE (AS AT 31 DECEMBER)

Percentage of issued Prospective
Discretionary shares Restricted shares  Total share ownership share capital entitlements (PSUs)
2020 2021 2020 2021 2020 2021 2020 2021 2020 2021
Quantity
GertDewmter 29’593 30,852 ...... 6’591 ....... 6’148 36’184 37’000 0074% 0081% ...... 7’225 ........ 6’861
.G roup . c Eo .......................................................................................................................................................................................................
Mlchae”v\u[[er 26,698 27,799 ...... 8,477 ...... 7,339 35,175 ..... 35’138 0072% 0077% ...... 5,325 ........ 5’057
HeadofcorporateD|V|s|onsw|tzer|and ..............................................................................................................................................................
Drcarstensmlz .............................................. 3'006 5,768 ...... 6’012 ....... 5'923 ....... 9’018 11’691 0018% 0026% ...... 3'803 ........ 3,611
HeadochrporateD.v.s.onFmance ....................................................................................................................................................................
DrMattmasHenny 10’618 13’377 22’073 ..... 20’941 32’691 ..... 34,313 0067% 0075% ...... 3’803 ........ 3,611
HeadochrporateD|V|5|onAsset .......................................................................................................................................................................
Management
DrA[exanderBocke[mann ........................................ SRR e 6’851 13’846 ....... 6’851 13,846 0014% 0030% ...... 2,841 ........ 4’215
Headochrporatemwsmn|'|' .............................................................................................................................................................................
Total for the members 69,915 77,796 50,004 54,197 119,919 131,993 0.246% 0.288% 22,997 23,355
of the Corporate Executive Committee
Percentage of issued 0.143% 0.170% 0.102% 0.118% 0.246% 0.288%

share capital

Explanatory notes to the table

Shareholdings Includes shares held by related parties (spouses or life partners; children under 18 years or dependent family members; companies owned or controlled by directors;
individuals who act as trustees for them; children, relatives, companies and trustees of the spouse or life partner).

Restricted shares Includes loan-financed shares connected with the Share Participation Plan. Shares received in connection with share-based remuneration programmes are subject to a
closed period of three years.

Restricted shares Includes loan-financed shares connected with the Share Participation Plan. Shares received in connection with share-based remuneration programmes are subject to a
closed period of three years.

Options Options held in connection with the Share Participation Plan are not reported here because they were written in order to hedge loans and do not originate from a separate option
plan. Each put option is also offset by a countervailing call option.

Prospective entitlements (PSUs) Number of allocated performance share units (granted as at 1 March 2019, 1 March 2020 and 1 March 2021).
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TOTAL AND VARIABLE REMUNERATION IN THE BALOISE GROUP

2020 2021

Prospective Prospective
Cash Shares  entitlements Total Cash Shares entitlements Total

CHF million

Total remuneration 795.5 4.2 5.1 804.7 821.6 5.7 4.9 832.2
Total variable remuneration (total pool) 155.2 4.2 5.1 164.5 152.5 5.7 4.9 163.1

Number of beneficiaries 5,376 212 71 5,150 255 68
Total outstanding - 112.0 15.2 127.2 - 109.7 14.8 124.6

deferred remuneration

Debits / credits for remuneration for
previous reporting periods recognised
in profit or loss

Number of beneficiaries 57 - - 56 - -

Explanatory notes to the table

The table includes all forms of remuneration awarded for each year even if individual components are not paid until a later date.

Total remuneration Alltaxable benefits that the financial institution provides to persons directly orindirectly for the work they have performed foritin connection with theiremployment
ordirectorship. They include cash payments, non-cash benefits, expenditure that creates orincreases entitlements to pension benefits, pensions, allotment of shareholdings, conversion
rights and warrants, and debt waivers.

Variable remuneration Part of total remuneration, the amount or payment of which is at the discretion of the financial institution or which depends on the occurrence of agreed conditions.
Itincludes performance-related and profit-based remuneration such as fees and commissions. Inducement and severance payments also fall under the definition of variable remuneration.

Total pool Allthe variable remuneration that a financial institution allocates for a year regardless of its form, any contractual undertaking in respect of grant dates or payout dates and any
terms and conditions attached. Inducement and severance payments made in the relevant year should be included in the total pool.

Inducement payment One-off payment agreed when an employment contract is signed. Payments to compensate for lost entitlement to remuneration from a former employer also count
as inducement pay.

Severance payment Remuneration agreed in connection with the termination of an employment contract. Severance packages are paid only in individual justified cases, but not to
members of the Board of Directors or the Corporate Executive Committee.
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APPENDIX 2: REPORT OF THE STATUTORY AUDITOR TO THE ANNUAL GENERAL MEETING OF BALOISE HOLDING LTD, BASEL

Ernst & Young Ltd Phone +41 58 286 86 86
Aeschengraben 27 Fax: +41 58 286 86 00
P.O. Box

www.ey.com/ch
Building a better CH 4002 Basel
working world

To the General Meeting of Basel, 23 March 2022
Baloise Holding AG, Basel

Report of the statutory auditor on the remuneration report

We have audited the preceding remuneration report of Baloise Holding AG (pages 59-79) for
the year ended 31 December 2021.

o AA o Board of Directors’ responsibility

The Board of Directors is responsible for the preparation and overall fair presentation of the
remuneration report in accordance with Swiss law and the Ordinance. The Board of Directors

is also responsible for designing the remuneration system and defining individual

remuneration packages.

Auditor’s responsibility

Our responsibility is to express an opinion on the accompanying remuneration report. We
conducted our audit in accordance with Swiss Auditing Standards. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the remuneration report complies with Swiss law and articles 14-16
of the Ordinance.

An audit involves performing procedures to obtain audit evidence on the disclosures made in
the remuneration report with regard to compensation, loans and credits in accordance with
articles 14—16 of the Ordinance. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatements in the remuneration report,
whether due to fraud or error. This audit also includes evaluating the reasonableness of the
methods applied to value components of remuneration, as well as assessing the overall
presentation of the remuneration report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.
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et
EY

Building a better
working world

Opinion
l«' In our opinion, the remuneration report for the year ended 31 December 2021 of Baloise
Holding AG complies with Swiss law and articles 14—16 of the Ordinance.

Ernst & Young Ltd

Christian Fleig Patrick Schwaller
Licensed audit expert Licensed audit expert
(Auditor in charge)

This audit report is a translation of the audit report issued in German. Please also refer to the disclosure on page 267 “Information on

the Baloise Group” referencing the fact that only the German text of the annual report is legally binding.
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Consolidated balance sheet

Note 31.12.2020 31.12.2021
CHF million
Assets .............................................................................................................................................................................................................
Propertyplantandequ|pment ............................................................................................................................................ 4662 4195
|ntang|bleassets ............................................................................................................................................................ 1‘1554 ........... 1’1804
|nvestments|nassoc|ates .................................................................................................................................. 38 ............. 2634 3150
|nve5tmentproperty .......................................................................................................................................... 10 .......... 84103 ........... s ’4645
Fmanc.a[ |n5trument5 w|th charactensncs of eqmty .............................................................................................. 11 ............................................
L Ava|lab|efor5a|e ....................................................................................................................................................... 39836 ........... 4 6817
L Recogmsedatfa|rva|uethroughproﬁtor[oss 12’5562 ......... 144903
F|nanc|a1|nstrumentsw|thcharacter|st|csof[|ab|l|t|es ......................................................................................... 11 ............................................
L Heldtomatunty ......................................................................................................................................................... 69748 ........... 6 ’3755
e Ava|lab|efor5a|e 281102 ......... 28’5028
e Recogmsedatfa|rva|uethroughproﬁtor[oss 19938 ........... 2’0832
M 0 rtg ages and . [oans ......................................................................................................................................... 12 ............................................
L camedatcost 158728 ......... 151175
e Recogmsedatfa|rva|uethroughproﬁtor[oss 1,1421 9815
Denvat.veﬁnanaal|nstruments .......................................................................................................................... 13 1,0891 9021
RemsuranceaSSEtS ............................................................................................................................................ 15 ............. 6777 8239
Recewablesfmmremsurers ................................................................................................................................ 16 ............. 1178 1707
|n5urancerece|vab|es ........................................................................................................................................................ 5156 4500
Re ce. vable s fmm emp 1 oyee ben eﬁts .................................................................................................................... 17 ................. 7 7 ................. 5 9
otherrecewables .............................................................................................................................................. 14 ............. 2944 2713
Recewablesfrommvestments ............................................................................................................................ 14 ............. 3668 3349
Def e rr edtaxass Ets ............................................................................................................................................ 18 ............... 87 9 ............... 73 7
CurrentmcometaanSEtS .................................................................................................................................................... 483 ............... 557
Otherassets ..................................................................................................................................................... 19 ............. 2263 1935
Cashandcashequwa[ents .............................................................................................................................................. 40040 ........... 4 0735
Total assets 88,364.5 89,979.0

84



Baloise Group Annual Report 2021
Financial Report
Consolidated balance sheet

Note 31.12.2020 31.12.2021

CHF million

Equ|ty e e e
Eﬁﬂﬁ§ ............................................................................................................................................................................................................
.S. h are cap|tal ..................................................................................................................................................... 21 ................. 49 ................. 46
Cap|tal reserves ................................................................................................................................................................ 3702 3768
.1._ reas u ry S hares ............................................................................................................................................................... - 5 780 ............. B 849
Unreal|sedga|ns and losses(net) ........................................................................................................................................ 2037 1789
Re ta |ned : eammg S ........................................................................................................................................................... 69830 ........... 6 8097
Equ|ty e controllmg |nterests ............................................................................................................................ 69837 ........... 7 5 851
Non controllmg |nt er e sts ........................................................................................................................................................ 20 ............... 148
Total equity 6,985.7 7,299.9
L|ab|l|t|es .......................................................................................................................................................................................................
Techmca lreserves(gross) .................................................................................................................................. 22 ........ 485850 ......... 48’ 6 614
L|ab|l|t|esar|s|ngfrom banklngbusmess andﬁnanc|alcontracts ............................................................................ 23 ...........................................
e W|th d| scret| o nary p am clpatl o . fea tu ; e S ...................................................................................................................... 4,0747 ........... 4 ’ 0 385
e Measuredatamort| sed cost ........................................................................................................................................ 7’9242 ........... 8 ’ 1897
e Recogmsedatfa|rvaluethroughproﬁtorloss B 132846 ......... 14,6542
F|nanc|al l|ab|l|t|e s ............................................................................................................................................ 24 .......... 23633 ........... 2’ 4 257
Non t e chnlcalp r o v|s| ons .................................................................................................................................... 25 ............... 575 ............... 770
Der |v at|veﬁnanc|al|nst ruments .......................................................................................................................... 13 ............. 1526 ............... 898
. surancel | ab|l|t|es ........................................................................................................................................... 26 .......... 1,8799 ........... 1 7 701
L|ab|l|t|esar|s|ngfrom employee beneﬁts ............................................................................................................ 17 .......... 1’3402 9261
Otheraccountspayable ...................................................................................................................................................... 5662 7061
Def e rr edtaxl|ab|l | t| e S ........................................................................................................................................ 18 .......... 10004 ........... 1’ 0 020
.C. u r ren tmcometax l | ab|l|t|es ................................................................................................................................................ 454 ............... 412
.(.) t her l | ab|l|t|es ................................................................................................................................................................. 1049 ............... 974
Total liabilities 81,378.8 82,679.1
Total equity and liabilities 88,364.5 89,979.0
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Consolidated income statement

Note 2020 2021
CHF million
Income ............................................................................................................................................................................................................
Prem|umsearnedandpol|cyfees(gross) ............................................................................................................. 27 .......... 7,0348 ........... 74162
Remsurancepremmmsceded ............................................................................................................................. 27 ........... —2680 ........... —3265
Prem|um5earned andpol | Cy fees(net) ................................................................................................................ 27 .......... 67668 ........... 7’ 0 89 7
|nvestment|ncome ............................................................................................................................................ 28 11765 ........... 1’1595
Reansedgamsandlossesonmvestments ...........................................................................................................................................................
L Forownaccountandatownnsk ..................................................................................................................... 29 ............. 2883 3705
e Fortheaccountandatnskofhfemsurancepo||cyholdersandth|rdpart|es ........................................................................ 1795 ........... 1’5342
|ncomefromserv|cesrendered ........................................................................................................................... 30 ............. 1185 1306
shareofproﬁt(loss)ofassoc|ates ......................................................................................................................................... 641 ................. 49
Otheroperatmgmcome ...................................................................................................................................... 31 ............. 1934 2132
Income 8,787.0 10,502.5
Expense ..........................................................................................................................................................................................................
Cla|msandbeneﬁtspa|d(gross) .................................................................................................................................... —6,1826 —5,8134
change|ntechn|calreserves(gross) ...................................................................................................................................... 331 _1’1847
Remsurersshareofcla|ms|ncurred .................................................................................................................................... 2364 5296
Acqu|s|t|oncosts ............................................................................................................................................... 32 ........... _5813 ........... -6556
operatmgandadm|n|strat|ve expensesformsurance busmess .............................................................................. 32 ........... _831 6 ........... - 856 7
Investmentmanagementexpenses ..................................................................................................................... 32 ........... _1074 ........... _1244
|nterestexpenseson|nsurancel|ab|l|t|es _152 ............. —136
Gamsorlossesonﬁnanc|alcontracts .................................................................................................................. 34 ........... _2595 —1,1683
6 t her 0 peratmgexp e nse S .................................................................................................................................. 32 ........... —4761 ........... B 4 930
Expense -8,184.1 -9,780.0
Profit before borrowing costs and taxes 602.9 722.5
Borrowmgcosts ................................................................................................................................................ 24 _343 ............. _247
Profit before taxes 568.6 697.9
|n Come taxes ..................................................................................................................................................... 35 ........... - 1403 ........... - 1 146
Profit for the period 428.3 583.3

Diluted (CHF) 9.63
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Consolidated statement of comprehensive income

2020 2021
CHF million
Proﬁtfortheperlod ............................................................................................................................................................ 4283 5833
Items not to be reclassified to the income statement
Change|nreservesansmgfromreclasslﬁcat|onofmvestmentproperty .......................................................................................... - ; 15
Change|nreservesansmgfromassetsandl|ab|l|t|esofpostemploymentbeneﬁts _587 3508
(defined benefit plans)
Changeansmgfromshadowaccountmg ................................................................................................................................. 331 ............. _352
Excha nge dn‘feren ces .............................................................................................................................................................. 0 1 ................. 4 6
Def e rr e d taxe S ........................................................................................................................................................................ 73 ............. - 577
Total items not to be reclassified to the income statement -18.2 274.1
Itemstoberecla55|ﬁedtothe|ncomestatement .................................................................................................................................................
Changemunreal|sedga|nsandlossesonava|lableforsaleﬁnanc|alassets ............................................................................ 3868 ........... —4328
Change|nunreal|sedga|nsandlossesonassoc|ates _42 ................. 29
Change|nhedgmgreservesforder|vat|veﬁnanc|al|n5trumentsheldashedges ....................................................................... 1197 ............. _354
of a netinvestmentin a foreign operation
changemreservesansmgfromreclass|ﬁcat|onofheldtomatur|tyﬁnanc|alassets _08 .............. —08
Changeansmgfromshadowaccountmg —916 2210
Excha nged|fferences ........................................................................................................................................................ _134 8 ........... - 1 28 7
Deferredtaxes _501 .............. 737
Total items to be reclassified to the income statement 225.1 -300.1
Other comprehensive income 206.9 -26.0
Comprehensive income 635.2 557.3

Non-controlling interests -6.1 -6.3
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Consolidated cash flow statement

Note 2020 2021
CHF million

Cashﬂowfromoperatlngactlvmes ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Proﬁtbeforetaxes ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 5686 6979
Ad lu stmen ts for ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Depreciation, amortisation and impairment of property, plant and equipment and of intangible assets ~ 8/9 971 102.0
Real|sedga|nsandlossesonpropertyplantandequ|pmentandon|ntang|bleassets _02 ................ 05
Incomefrom|nvestments|nassoc|ates —198 ............. _53
Reahsedgamsandlossesonﬁnanc|alassets,|nvestmentpropertyandassoc|ates ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ —5076 —1,8890
.A mort| sed costvaluanonofﬁnanual mstruments ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 35 1 ............. 317
é h ambase d paymen ts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 9 0 ................ 5 3
Changemassetsandl|ab|l|t|esfromoperat|ngac|t|v|t|es ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
DeferredAcqu|s|t|onCosts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 9 ........... _1095 ............ _947
Techmcalreserves —844 .......... 10789
Remsurersshareoftechmcalreserves —361 .......... —1769
Rece|vablesandl|ab|l|t|esar|s|ngfrombank|ngbus|nessandﬁnanc|alc0ntracts ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 8085 .......... 2’2492
Re cel vable S fmm | nve stme nts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 7 8 ............. 25 3
Rece|vablesandl|ab|l|t|esar|s|ngfrom|nsurancebusmessandfromre|nsurers _520 ............ —874
Change|notherassetsandotherl|ab|l|t|esfrom0perat|ngac|t|v|t|es —369 1676
Changemoperatmgassetsandl|ab|l|t|es ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Pu rc hase of ! | nve stmen t pro perty ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 10 ........... - 304 7 .......... B 1 0 1 6
Saleofmvestmentproperty ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 10 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 704 2385
Purchase0fﬁnanc|alassetsofanequ|tynature ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, _30572 _2’9940
é a le of ; ﬁ nanC|al assets o f an eqwty nat ure ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 2 6830 .......... 2 1 903
Purchaseofﬁnanc|a|assetsofadebtnature ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, —6,0156 —63442
Sale0fﬁnanc|alassetsofadebtnature ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 6,0520 .......... 4 7770
Add|t|0n0fm0rtgagesandloans ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ —188622 ....... . 51,6407
D|sposalofmortgagesandloans 187335 ........ 52,3896
Add|t|on0fder|vat|veﬁnanc|al|nstruments ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ _1122 .......... —2827
D|sposalofdenvat|veﬁnanc|almstruments ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2869 2108
Bo r rowmg co sts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 24 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 34 3 ............. 24 7
Taxe S p a |d ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - 1069 ............ - 9 57
Cash flow from operating activities 80.8 477.0
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Note 2020 2021
CHF million
cash flowfromlnvestlngaCtIVItles .....................................................................................................................................................................
Purchaseofproperty,plantandequ|pment ............................................................................................................ 8 _273 ............. _140
saleofpropertyplantandequ|pment ..................................................................................................................................... 1 0 ................. 73
Purchaseof|ntang|b[eassets ............................................................................................................................... 9 _440 ............. _354
Saleof|ntang|b[eassets ........................................................................................................................................................... - 0 6
Acqu|s|t|onofcompan|esnetofcashandcashequwa[ents .................................................................................. 38 ............. 2704 .................... N
D|s posa l of comp ames , net . ofca sh and c ash equw alents ...................................................................................... 38 .................... - N
Purchaseofmvestments|nassoc|ates _60 ............. _597
saleofmvestments |nassoc|ates ........................................................................................................................................ 1761 .................... N
D|v |dendsfromassoc|ate s ................................................................................................................................................... 127 ................. 70
Cash flow from investing activities 382.9 -94.3
Cash ﬂowfromﬁnanclngacthItleS .....................................................................................................................................................................
Cap|ta[reduct|ons ............................................................................................................................................. S a N
Add|t|onstoﬁnanc|all|ab|l|t|es ........................................................................................................................... 24 ............. 2997 4500
D|s posa ls O fﬁnanc|al l|ab|l| t| es ........................................................................................................................... 24 ........... - 300 0 ........... B 3 7 5 0
Borrow|ngcostspa|d ......................................................................................................................................... 24 _367 ............. _255
Repaymentsofpr|nc|pa[|nconnect|onw|thleases ............................................................................................... 24 _169 ............. _133
Purchaseoftreasuryshares .............................................................................................................................................. _1580 ............. _51 6
Saleoftreasuryshares ......................................................................................................................................................... 682 ............... 65 B
D|v|dendsattr|butabletononcontrollmgmterests _04 ............... _04
D|v |dendspa| d ................................................................................................................................................................ _2874 ........... _2884
Cash flow from financing activities -431.5 -238.9
Total cash flow 32.3 143.8
cashandcashequwalents ................................................................................................................................................................................
Balanceasat1]anuary ................................................................................................................................................... 3’9880 ........... 4 ’0040
Changedunngtheﬁnanualyear ........................................................................................................................................... 323 1438
Effectofchangesmexchangeratesoncashandcashequwalents _163 ............. _743
Balance as at 31 December 4,004.0 4,073.5
Breakdownofcashandcashequ|valentsatthebalancesheetdate ......................................................................................................................
Cashandbankbalances .................................................................................................................................................. 2’5900 ........... 2’5772
Cashequwalents ................................................................................................................................................................... 01 ................. 01
.C. a sh a nd cash equw a[ent sfortheaccount and atthe r | sk .................................................................................................. 14139 ........... 1’ 4 962
of life insurance policyholders
Balance as at 31 December 4,004.0 4,073.5
Of which: restricted cash and cash equivalents 107.2 223.4
Supplementald|sclosuresoncashflowfromoperat|ngact|v|t|es .........................................................................................................................
|nterestrece|ved ................................................................................................................................................................ 6184 5943
D|v | dends recewe d .............................................................................................................................................................. 35 9 ............... 38 3
Interestpa|d _219 ............. _235
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Consolidated statement of changes in equity

Equity
Other before non- Non-

Capital Treasury changesin Retained controlling  controlling Total
2020 Note Share capital reserves shares equity earnings interests interests equity
CHF million
Balance as at 1 January 4.9 363.4 -490.5 -3.2 6,839.4 6,714.0 1.6 6,715.6
Profit for the period N - - N 434.3 434.3 -6.1 428.3
Other comprehensive income 37 - - - 206.9 - 206.9 0.0 206.9
Comprehensive income - - - 206.9 434.3 641.3 -6.1 635.2
Other changes in equity
Dividend - - - - —287.4 —287.4 -0.4 -287.8
Capital increase /repayment 21 - - - - - - - -
Purchase of treasury shares - -17.5 -140.5 - - -158.0 . -158.0
Sale of treasury shares! - 40.8 27.4 - - 68.2 - 68.2
Share-based payments - 9.0 - - - 9.0 - 9.0
Allocation of treasury shares as part of - —-25.5 25.5 - - - - -
share-based remuneration programmes!
Cancellation of (treasury) shares 21 - - - - - - - -
Increase /decrease in non-controlling - - - - - - 0.4 0.4
interests due to change in the scope
of consolidation
Increase /decrease in non-controlling - - - - - - 6.4 6.4
interests due to change in the percentage
of shareholding

Balance as at 31 December 4.9 370.2 -578.0 203.7 6,983.0 6,983.7 2.0 6,985.7

1 Due to the more detailed presentation of share-based payments, the statement of changes in equity had to be modified, which resulted in a minor change in the relative proportions of
treasury shares and capital reserves. This change has no impact on total equity.

90



Baloise Group Annual Report 2021
Financial Report
Consolidated statement of changes in equity

Equity
Other before non- Non-

Capital Treasury changesin Retained controlling  controlling Total
2021 Note Share capital reserves shares equity earnings interests interests equity
CHF million
Balance as at 1 January 4.9 370.2 -578.0 203.7 6,983.0 6,983.7 2.0 6,985.7
Profit for the period N - - N 588.4 588.4 -5.1 583.3
Other comprehensive income 37 - - - -24.8 - -24.8 -1.2 -26.0
Comprehensive income - - - -24.8 588.4 563.6 -6.3 557.3
Other changes in equity
Dividend - - - - —288.4 —288.4 -0.4 —-288.8
Capital increase /repayment 21 - - - - - - - -
Purchase of treasury shares - -13.8 -37.8 - - -51.6 . -51.6
Sale of treasury shares - 41.0 24.2 - - 65.2 - 65.2
Share-based payments - 4.9 - - - 4.9 0.4 5.3
Allocation of treasury shares as part of - -25.4 25.4 - - - - =
share-based remuneration programmes
Cancellation of (treasury) shares 21 -0.3 - 481.4 - -481.1 - - -
Increase /decrease in non-controlling - - - - - - - -
interests due to change in the scope
of consolidation
Increase/decrease in non-controlling - - - - 7.9 7.9 19.0 26.9
interests due to change in the percentage
of shareholding

Balance as at 31 December 4.6 376.8 -84.9 178.9 6,809.7 7,285.1 14.8 7,299.9
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Notes to the consolidated annual financial statements
Basis of presentation

1. BASIS OF PREPARATION

The Baloise Group is a European direct insurer operating in virtually every segment of the life and non-life insurance business. Its
holding company is Baloise Holding Ltd, a Swiss corporation based in Basel whose shares are listed in the Regulatory Standard
for Equity Securities (Sub-Standard: International Reporting) of the SIX Swiss Exchange. Its subsidiaries are active in the direct
insurance markets in Switzerland, Liechtenstein, Germany, Belgium and Luxembourg. Its banking business is conducted by
subsidiaries in Switzerland. In addition, the Baloise Group has several fund management companies in Luxembourg.

The Baloise Group’s consolidated annual financial statements are based on the historical cost principle and recognise
adjustments resulting from the regular fair value measurement of investment property and of financial assets and financial
liabilities that are classified as available for sale or recognised at fair value through profit or loss. These consolidated annual
financial statements have been prepared in accordance with International Financial Reporting Standards (IFRS), which comply
with Swiss law. IFRS 4 deals with the recognition and disclosure of insurance and reinsurance contracts. The measurement of
these contractsis based on local financial reporting standards. Allamounts shown in these consolidated annual financial statements
are stated in millions of Swiss francs (CHFmillion) and have been rounded to one decimal place. Consequently, the sum total of
amounts that have been rounded may in isolated cases differ from the rounded total shown in this report.

Atits meeting on 22 March 2022 the Baloise Holding Ltd Board of Directors approved the annual financial statements and the
Financial Report and authorised them forissue. The financial statements have yet to be approved by the Annual General Meeting
of Baloise Holding Ltd.

2. APPLICATION OF NEW FINANCIAL REPORTING STANDARDS AND RESTATEMENTS
2.1 Newly applied IFRSs and interpretations
IFRS 9 Financial Instruments (deferral approach selected latest until 31 December 2022)
The Baloise Group is utilising the temporary exemption from IFRS 9 in connection with the amendments to IFRS 4 Insurance
Contracts. It qualifies for a temporary exemption from IFRS 9 because liabilities relating to the insurance business constituted
87 percent of the total carrying amount of all liabilities as at 31 December 2015 (CHF 63.7 billion of totally CHF 73.3 billion). There
have been no changes to business activities since then, so 31 December 2015 continues to be the relevant date for calculating
the proportion of liabilities relating to the insurance business. The qualitative factors within the meaning of IFRS 4.20F(b) are,
firstly, Baloise’s assignment to the STOXX Europe 600 Insurance Index under stock-market law and, secondly, Baloise Holding AG’s
regulatory categorisation by FINMA as an insurance group.

By opting to apply the temporary exemption, the Baloise Group is adopting the deferral approach, which enables it to adopt
IFRS 9 and IFRS 17 simultaneously with effect from 1 January 2023. Until these standards are adopted, there will be no effect on
profit for the period or on balance sheet line items.

92



Baloise Group Annual Report 2021
Financial Report
Notes to the consolidated annual financial statements

FINANCIAL ASSETS FOR OWN ACCOUNT AND AT OWN RISK

Voluntarily measured at amortised cost or fair value Mandatorily measured at fair value through profit or
through other comprehensive income under IFRS 9 loss under IFRS 9
Change in fair Change in fair
Carrying value balance Carrying value balance
amount Fairvalue  compared with amount Fairvalue compared with
31.12. 2021 2021 2020 2021 2021 2020
CHF million
Fmanc'a[ mstruments W|th charactenst'cs ofeqmty .....................................................................................................................................
L Equmes ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, SR SRR 2’2729 ‘‘‘‘‘‘‘‘‘‘ 2‘2729 3202
L Eqmtyfunds .............................................................................. SR s 1526 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 1526 ,,,,,,,,,,,,, 659
L M|Xedfund5 .............................................................................. S B 6563 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 6563 ,,,,,,,,,,,, _155
L Bondfunds ................................................................................. S S 1514 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 1514 ,,,,,,,,,,,,, _73
L Realestatefunds ........................................................................ S S 7131 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 7131 ,,,,,,,,,,,,,,,, 84
L anateeqwty ............................................................................ SRR S 1’2367 ‘‘‘‘‘‘‘‘‘‘ 1,2367 3300
L Hedgefunds .............................................................................. S B 02 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 02 ,,,,,,,,,,,,, _45
FmanC,a[ mstruments W|th charactenstlcsof llabllmes ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L pub“ccorporatlons 19,3645 20,5718 ,,,,,,,,,,, - 8420 ,,,,,,,,,,,,,,,,,,,, S -
L |ndusmalenterpnses 7,4519 ‘‘‘‘‘‘‘‘‘‘ 7,4519 ,,,,,,,,,,, 8 3537 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 279 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 279 ,,,,,,,,,,,,,,,, 03
L Fmanualmstltunons ......................................................... 6,5935 ‘‘‘‘‘‘‘‘‘‘ 6,6461 ,,,,,,,,,,, 5 5356 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 2003 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 2003 ,,,,,,,,,,,,, 715
L anatEdebt 1'2381 ‘‘‘‘‘‘‘‘‘‘ 1’2381 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 9592 ,,,,,,,,,,,,,,,,,,,, B -
L Other ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 100 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 103 _02 ,,,,,,,,,,,,,,,,,,,, s -
Mortgagesandloans ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L Mortgages 11,2693 11,6109 _936 ,,,,,,,,,,,,,,,,,,,, S -
L proml Ssoryn()tes and ........................................................ 3’6840 ‘‘‘‘‘‘‘‘‘‘ 3,9306 ,,,,,,,,,,, 8 5908 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 42 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 43 ,,,,,,,,,,,,,,,, 31
registered bonds
L T|medepos|ts ..................................................................... 5661 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 5661 _498 ,,,,,,,,,,,,,,,,,,,, SR -
L Employeemans ...................................................................... 288 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 292 _05 ,,,,,,,,,,,,,,,,,,,, e -
L ReverserepurChaseagreements ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1850 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 1850 ,,,,,,,,,,, 5 5400 ,,,,,,,,,,,,,,,,,,,, SR -
L Otherloans .......................................................................... 1990 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 2039 _161 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 88 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 88 ,,,,,,,,,,,,, 5 04
b er | V atlve ﬁnan c|a| mstrum ents ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L |nterestratemstruments ............................................................. e 4064 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 4064 ,,,,,,,,,,,,, 5 43
L Eqwtymstruments ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, E R 360 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 360 ,,,,,,,,,,,,,,,, 28
L Fore|gncurrencymstruments ....................................................... e 1409 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 1409 ,,,,,,,,,,,,, 916
Recewab[es ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L Rece'vablesfromﬁnanua[contracts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, E S -
L Otherrecelvables ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2713 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 2730 _228 R -
L Recelvablesfrommvestments ............................................... 3349 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 3349 _319 R -
Cashandcashequwa[ents ..................................................... 2’5773 ‘‘‘‘‘‘‘‘‘‘ 2’5773 _128 R -
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CREDIT RATINGS OF FINANCIAL ASSETS FOR OWN ACCOUNT AND AT OWN RISK AT AMORTISED COST
OR FAIR VALUE THROUGH OTHER COMPREHENSIVE INCOME UNDER IFRS 9

Fair Value lower

Lower than BBB than BBB
asat31.12.2021 AAA AA A BBB ornorating Carrying amount Impairment ornorating
CHF million
Fmanualassetsofadem ............................................................................................................................................................................
nature
R PUb“ccorporatlonS 5,8673 .......... 8’9867 2,3508 1’8307 ............. 3289 19,3645 .................... -+ [ 3289
- |ndustr|a[enterpr|ses ................. 1089 ............. 5542 2,7350 1,9702 .......... 2’0837 7,4519 ............. 5 107 .......... 2’0809
- Fmanaalms“tut'ons ............... 4’0960 ............. 3971 1’2812 ............. 6430 ............. 1762 .......... 6,5935 715 1762
- P”vatedem ...................................... IR IR R o 1’2381 1’2381 .................... - 1’238 1
- Other ............................................... SRR 100 .................... RN R - 1 0 0 .................... - .
Mortgagesandloans ..................................................................................................................................................................................
R Mortgages ................................. 1031 1’1409 .......... 9,0352 ............. 9323 ............... 578 11,2693 ............. 5 236 .............. 61 9
- Promlssorynmesand 1,2567 .......... 1’2197 ............. 4761 ............. 4689 ............. 2627 .......... 3,6840 .................... - 2707

registered bonds
- Tlmedep05|t5 ................................... SRR R RN SRR 5661 ............. 5661 .................... - 566 1
- Employeeloans ................................ RN R RN SRR 28 8 ............... 28 8 .................... - 2 9 2
- ReverserepurChase ........................... ERREEEEEE EREEEER SRREEEER SR 1 850 ............. 1850 .................... - 1850
agreements
- Otherloans ................................... 25 ............... 276 ............. 1153 ............... 226 ............... 310 ............. 1990 _12 .............. 32 4
Other recewables ........................................................................................................................................................................................
S Otherrecewables ........................... 10 ............... 176 ............... 585 ................. 87 ............. 1855 ............. 2713 _17 1855
- Recewablesfrom ....................... 1048 ............... 866 ............... 456 ............... 373 ............... 607 ............. 3349 _18 .............. 607
investments
Cashandcashequwa[ents 1,2697 ............. 3948 ............. 6968 ............... 166 ............. 1994 .......... 2,5773 .................... - 1994

The carrying amount of the financial asset before impairment pursuant to IFRS 4.39G(a) is obtained by adding together the carrying amounts and impairment losses shown in the table
above.

Interest Rate Benchmark Reform

The Interest Rate Benchmark Reform — Phase 2 relates to amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16 and is to be
adopted from 1 January 2021. The amendments address issues that may affect financial reporting when an existing interest rate
benchmark (interbank offered rate, IBOR) is replaced by an alternative benchmark (alternative reference rate, ARR).

The existing interest-rate benchmarks (IBORs), including LIBOR (London Interbank Offered Rate), were discontinued forvarious
currency areas at the end of 2021. An exception is being made for certain US LIBOR tenors, which will continue until 30 June 2023.
The discontinuation of the existing interest-rate benchmarks resulted in the adaptation and implementation of suitable transitional
rules. As aresult of the replacement of the existing interest-rate benchmarks with alternative interest-rate benchmarks, amendments
were made to LIBOR-linked contracts, to the valuations of affected financial instruments (updating the effective interest rates)
and to data and information systems (operational readiness).

Other relevant aspects that are still ongoing are the identification, management and monitoring of risks that are associated
with the reform. Risks may arise, in particular, if exposures are not identified quickly enough and this leads to legal disputes and
reputational damage. Modest adverse effects could result from a situation in which the interest rate benchmarks that are selected
as replacements prove detrimental for the Baloise Group. However, the successor rates are usually adjusted in such a way that
they do not put either of the counterparties at a disadvantage. Minor risks may also arise if the operational readiness of databases
and information systems cannot be guaranteed.
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As a key measure to implement the reform and minimise its risks, the Baloise Group has signed the ISDA Fallbacks Protocol on
behalf of all affected companies, which provides a framework for managing the transition away from LIBOR in derivatives. In
addition, an inventory is being taken of all contracts and exposures affected by the discontinuation of LIBOR.

This inventory was used as a basis for planning the LIBOR transition up to the end of 2021. The transition was completed for
virtually all major exposures by the end of 2021. An exception is being made for the aforementioned longer transitional period in
place for US LIBOR, which in the case of senior secured loans would probably lead to an exposure beyond the end of the year that
would not be directly subject to any transitional guidance.

In summary, however, the effects of the Interest Benchmark Reform do not have any material impact on the profit for the period
orthe Baloise Group’s risk management strategy.

Financial instruments that have not yet been switched to an alternative reference rate

The amount shown for non-derivative financial assets in the table below relates to the aforementioned US LIBOR exposure that
exists in relation to the senior secured loans and in the real estate fund business. The fair values of these investments as at the
relevant reporting date are shown. The US LIBOR exposure will end entirely by 30 June 2023 at the latest.

31.12.2021

CHF million

Derivative financial instruments -

The Baloise Group does not believe it is necessary to voluntarily adopt other new accounting standards earlier than required.

2.2 IFRSs and interpretations not yet applied
The following new standards and interpretations relevant to the Baloise Group have been published by the IA SB but have not yet
come into effect and, therefore, have not been applied in the 2021 consolidated annual financial statements:

Applicable
Standard / to annual periods
Inter- beginning
pretation Content on or after
IFRS 9 Financial instruments 1.1.2023
IFRS 17 Insurance contracts 1.1.2023

IFRS 9 Financial Instruments

IFRS 9 introduces new requirements for the classification and measurement of financial instruments. Classification of financial

assetsis based on the entity’s business model and on the contractual cash flow characteristics of the financial assets concerned.
IFRS 9 introduces a new impairment model and shifts the focus to providing for expected credit losses by recognising loss

allowances. IFRS 9 specifies three steps that determine the amount of expected losses and interest revenue to be recognised in

future. Credit losses already expected at the time of initial recognition are measured at the present value of the twelve-month

expected credit losses (step 1). The loss allowance is increased to an amount equal to full lifetime expected credit losses if the
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credit risk of a financial liability has grown significantly since initial recognition (step 2). Where there is objective evidence of
impairment, the recognition of interest revenue is based on its net carrying amount (step 3).

It is not yet possible to fully assess what impact the amendments to IFRS 9 will have on the Baloise Group’s balance sheet
and income statement.

IFRS 17 Insurance Contracts

IFRS 17 establishes the principles for the recognition, measurement, presentation and disclosure of insurance contracts that are
within the scope of this standard. The objective of IFRS 17 is to ensure that reporting entities provide relevant information that
faithfully represents their insurance contracts. This information provides a basis for users of financial statements to assess the
effect that insurance contracts have on an entity’s financial position, financial performance and cash flows.

IFRS 17 was published in May 2017 and is required to be applied for annual periods beginning on or after 1 January 2023.
IFRS 17 affects the way in which insurance contracts are reported. The most important changes relate to the methodology for
measuring contracts. Until now, they have been measured primarily in accordance with past developments and on the basis of
datathat was available at the start of the contracts. Analysis will now have a stronger focus on the future, with assessments based
on potential cash flows. Life insurance contracts, which may have a term of several decades, will be particularly affected.

The Baloise Group has started a Group-wide project for the implementation of IFRS 17. It is too early to comment on the
potential impact on the consolidated financial statements.
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3. CONSOLIDATION PRINCIPLES AND ACCOUNTING POLICIES

3.1 Method of consolidation

3.1.1 Subsidiaries

The consolidated annual financial statements comprise the financial statements of Baloise Holding Ltd and its subsidiaries,
including any structured entities. A subsidiary is consolidated if the Baloise Group controls it eitherdirectly orindirectly. As arule,
this is the case if the Baloise Group has exposure or rights to variable profit components as a result of its involvement with the
investee and, because of legal positions, has the ability to influence the investee’s business activities that are critical to its
financial success and, therefore, to affect the amount of the variable profit components.

Companies acquired during the reporting period are included in the consolidated annual financial statements from the date
on which control is effectively assumed, while all companies sold remain consolidated until the date on which control is ceded.
Acquisitions of entities are accounted for underthe acquisition method (previously known as the “purchase method”). Transaction
costs are charged to the income statement as an expense. The identifiable assets and liabilities of the entity concerned are
measured at fairvalue as at the date of first-time consolidation. Non-controlling interests arising from business combinations are
measured either at their fair value or according to their share of the acquiree’s identifiable net assets. The Baloise Group decides
which measurement method to apply to each individual business combination.

The acquisition cost corresponds to the fairvalue of the consideration paid to the previous owners on the date of the acquisition.
Ifinvestments in the form of financial instruments orassociates were already held before control was acquired, these investments
areremeasured and any difference is recognised in profit or loss. Any contingent consideration recognised as part of the consideration
paid for the acquiree is measured at fair value on the transaction date. Any subsequent changes in the fair value of a contingent
consideration are recognised in the income statement. If the acquisition cost exceeds the fair value of assets and liabilities plus
non-controlling interests, the difference is recognised as goodwill. Conversely, if the identified net assets exceed the acquisition
costthen the difference is recognised directly through profit or loss as other operating income. All intercompany transactions and
the resultant gains and losses are eliminated.

The consolidation of subsidiaries ends on the date on which control is ceded. If only some of the shares in a subsidiary are
sold, the retained interest is measured at fair value on the date that control is lost. Gains or losses on the disposal of (some of)
the subsidiary’s shares are recognised in the income statement as either other operating income or other operating expenses.

The acquisition of additional investments in subsidiaries afterassuming control and the disposal of investments in subsidiaries
without ceding control are both recognised directly in equity as transactions with owners.

3.1.2 Structured entities

Structured entities are consolidated provided the criteria for control pursuant to IFRS 10 are met. If control over a structured entity
is lost, it is removed from the basis of consolidation. The consolidation of investment funds depends on the fund’s control
arrangements and on the characteristics of the fund units. Investment fund units held by third parties, where these units are
puttable instruments that include a contractual obligation for the issuer to take back the units, are included in the basis of
consolidation in accordance with the criteria in IAS 32. If there is no such obligation forthe issuer to take back the units, the units
held by third parties are recognised as non-controlling interests in consolidated equity in accordance with the criteria in IFRS 10.

3.1.3 Joint arrangements
Joint arrangements are contractual agreements over which two or more parties have joint control. Ajoint arrangement is classified
as eitherajoint operation orajoint venture. In a joint operation, the involved parties have direct rights and obligations in respect
of the assets and liabilities and the income and expenses. By contrast, the parties involved in a joint venture do not have a direct
entitlement to the assets and liabilities and, instead, have rights in respect of the net assets of the joint venture owing to their
position as investors.

Joint ventures are accounted for using the equity method, i. e. the Baloise Group initially recognises the joint ventures at cost
(fair value at the date of acquisition) and thereafter recognises them under the equity method (the Baloise Group’s share of the

97



Baloise Group Annual Report 2021
Financial Report
Notes to the consolidated annual financial statements

entity’s profit or loss for the period and other comprehensive income). In the case of joint operations, the Baloise Group includes
directly in its consolidated financial statements the share of the assets, liabilities, income and expenses of the joint operation
that is attributable to the Baloise Group.

3.1.4 Associates

Associates are initially carried at cost (fair value at the date of acquisition) and thereafter are measured under the equity method
(the Baloise Group’s share of the entity’s profit or loss for the period and other comprehensive income) in cases where the Baloise
Group can exert a significant influence over the management of the entity concerned. Changes in the fair value of associates are
generally recognised in profit or loss and take account of any dividend flows. If the Baloise Group’s share of the losses exceeds
the value of the associate, no further losses are recognised. Goodwill paid for associates is included in the carrying amount of
the investment.

3.2 Currency translation

3.2.1 Functional currency and reporting currency

Each subsidiary prepares its annual financial statements in its functional currency, which is the currency of its primary economic
environment. The consolidated Financial Report is presented in CHF millions, which is the Baloise Group’s reporting currency.

3.2.2 Translation of transaction currency into functional currency at Group companies
Income and expenses in foreign currency are measured using the rates applicable on the transaction date. Non-monetary items
measured at historical cost are measured using historical rates. Monetary and non-monetary balance sheet line items measured
at fair value that arise in Group companies’ foreign-currency transactions are measured using closing rates.

Exchange differences are generally recognised in profit or loss. The exceptions are exchange differences relating to available-for-sale
non-monetary financial instruments, cash flow hedges and hedges of net investments in foreign operations, which are recognised
in other comprehensive income.
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3.2.3 Translation of functional currency into reporting currency

The annual financial statements of all entities that have not been prepared in Swiss francs are translated as follows when the
consolidated financial statements are being prepared:

> Assets and liabilities at the closing rate

> Income and expenses at the average rate for the year.

The resultant exchange differences are aggregated and recognised directly in equity. When subsidiaries are sold, any exchange
differences arising on the disposal are recognised in the income statement as a transaction gain or loss.

3.2.4 Key exchange rates

CURRENCY

Balance sheet Income statement

31.12.2020 31.12.2021 @ 2020 92021

1 USD (US dollar)

3.3 Property, plant and equipment
Items of property, plant and equipment are measured at cost less accumulated depreciation and any accumulated impairment
losses. The acquisition cost of property, plant and equipment includes all directly attributable costs. Subsequent acquisition
costs are only capitalised if future economic benefits associated with the property, plant and equipment will flow to the entity
concerned and these costs can be measured reliably. All other repairs and maintenance costs are expensed as incurred.

Land is not depreciated. Other items of property, plant and equipment are depreciated on a straight-line basis over the
following estimated useful lives:
» Owner-occupied buildings: 25 to 50 years
»  Office furniture, equipment, fixtures and fittings: 5 to 10 years
> Machinery, furniture and vehicles: 4 to 10 years
» Computer hardware: 3 to 5 years

At each balance sheet date the Baloise Group tests all items of property, plant and equipment for impairment and reviews the
suitability of their useful lives.

An impairment loss is immediately recognised on items of property, plant and equipment if their recoverable amount is lower
than their carrying amount.

Gains or losses on the sale of property, plant and equipment are immediately taken to the income statement as either other
operating income or other operating expenses.
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3.4 Leases

3.4.1 The Baloise Group as a lessee

The Baloise Group leases real estate for office space and warehousing that it recognises onits balance sheet. Initial measurement
of the corresponding lease liability is at the present value of the lease payments made during the term of the lease, discounted
atthe weighted average incremental borrowing rate of interest. The lease liability is subsequently measured at amortised cost
using the effective interest method; it consists of an interest component and a principal component. The right-of-use asset is
initially measured in the same amount as the initial lease liability, adjusted for any initial direct costs orincentives granted by the
lessor. The right-of-use asset is depreciated over the shorter of the term of the lease and the useful life of the underlying asset.
Both the formation of new leases and terminations of existing leases generate non-cash transactions in right-of-use assets and
lease liabilities. Right-of-use assets are recognised under the line item ’Property, plant and equipment’ and the lease liabilities
under ’Financial liabilities’ on the balance sheet.

Short-term leases with a remaining term of less than twelve months and leases where the underlying asset is of low value are
not recognised because the option pursuant to IFRS 16.6 is exercised. The payments for these leases are expensed in the income
statement on a straight-line basis over the term of the lease. Short-term assets and low-value assets relate to operating equipment,
parking spaces and other property, plant and equipment.

3.4.2 The Baloise Group as a lessor
Investment property let on operating leases is reported as investment property on the consolidated balance sheet.

3.5 Intangible assets

3.5.1 Goodwill

Goodwill represents the excess of an acquiree’s acquisition cost over the fairvalue of its assets and liabilities plus the acquisition-date
amount of any non-controlling interests in the acquiree and the acquisition-date fairvalue of the acquirer’s previously held equity
interest in the acquiree. Goodwill is reported as an intangible asset. Goodwill is tested for impairment in the second half of each
year. An impairment test may also be conducted in the first half of the year if there are objective indications that goodwill may be
permanently impaired. When a new investment is acquired, the date for conducting future impairment tests is fixed and these
tests are subsequently carried out at the same time each year. When entities are sold, their share of goodwill is recognised in their
profit or loss. Goodwill is allocated to cash-generating units (CGUs) for the purposes of impairment testing.

3.5.2 Present value of future profits (PVFP) on insurance contracts acquired

The present value of future profits on insurance contracts acquired arises from the purchase of life insurance companies or life
insurance portfolios. It is initially measured in accordance with actuarial principles and is amortised on a straight-line basis. It is
regularly tested forimpairment as part of a liability adequacy test (see section 3.19.2 for further details).
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3.5.3 Deferred acquisition costs (DACs)

Costs directly incurred by the conclusion of insurance contracts or financial contracts with discretionary participation features
(DPFs) — such as commissions — are capitalised and amortised over the term of these contracts or, if shorter, over the premium
payment period. Deferred acquisition costs are tested for impairment at each balance sheet date (see section 3.19.3 for further
details).

3.5.4 Software and other intangible assets
In addition to software (including internally developed assets), otherintangible assets primarily comprise external IT consultancy
(in connection with software development) and identified assets from business acquisitions (e.g. brands, customer relationships).
Both software and otherintangible assets are recognised at cost and amortised over their useful life using the straight-line method.
Software has a maximum useful life of ten years. Intangible assets with indefinite useful lives are not amortised and are carried
at cost less accumulated impairment losses.

All financing for intangible assets is generally obtained from the Baloise Group’s own financial resources. If funding from
external sources is required, interest accrued during the assets’ development is capitalised as incurred.

3.6 Investment property

Investment property comprises land and / or buildings held to earn rental income or for capital appreciation (or both). If mixed-use
properties cannot be broken down into owner-occupied property and property used by third parties, the entire property is classified
according to the purpose for which most of its floor space is used. If, owing to a change of use, an investment property held by
the Baloise Group becomes the latter’s owner-occupied property, it is reclassified as property, plant and equipment. Any such
reclassification is based on the property’s fair value at the reclassification date. By contrast, if one of the Baloise Group’s owner-
occupied properties becomes an investment property owing to reclassification, then, on the date this change of use takes effect,
the difference between the property’s carrying amount and its fairvalue is recognised in profit or loss in the event of an impairment;
or, if the property’s fair value exceeds its carrying amount, then the difference is recognised directly in equity as other compre-
hensive income. If an investment property that was reclassified in a previous period is sold, the amount recognised directly in
equity is reclassified to retained earnings. Investment property is measured at fair value under the discounted cash flow (DCF)
method. The current fair value of a property determined under the DCF method equals the sum total of all netincome expected in
future and discounted to its present value (before interest payments, taxes, depreciation and amortisation) and includes capital
expenditure and renovation costs. The net income is determined individually for each property, depending on the opportunities
and risks associated with it, and is discounted in line with market rates and on a risk-adjusted basis. The measurementis carried
out internally each year by experts using market-based assumptions that have been verified by respected consultancies. In
addition, the properties are assessed by external valuation specialists at regular intervals; roughly 10 per cent of the fair value
of the real estate portfolio is subject to such assessments each year. Changes in fair value are taken to income as realised
accounting gains or losses in the period in which they occur.
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3.7 Financial assets

The term “investments” (Kapitalanlagen in German) is used in some places and headings in the Financial Report for clarity’s sake.
The term “investments” as used in the Financial Report covers financial assets, mortgages and loans, derivative financial instruments,
cash, cash equivalents and investment property.

The following asset classes are reported as financial instruments with characteristics of equity: shares, share certificates,
units in funds investing in equities, bonds, precious metals or real estate and alternative financial assets such as private equity
investments and hedge funds. Financial instruments with characteristics of equity are generally more frequently exposed to price
volatility than financial instruments with characteristics of liabilities.

The term financial instruments with characteristics of liabilities covers securities such as bonds and other fixed-income
securities. They are usually interest-bearing and are issued for a fixed or determinable amount.

The Baloise Group classifies its financial instruments with characteristics of equity and its financial instruments with
characteristics of liabilities as either “recognised at fair value through profit or loss”, “held to maturity” or “available for sale”.
The classification of the financial instruments concerned is determined by the purpose for which they have been acquired.

Mortgages and loans are generally carried at cost. In pursuing its strategy of using natural hedges, however, the Baloise
Group applies the fairvalue option to designate parts of its portfolio as “recognised at fairvalue through profit or loss”. Appropriately
designated derivative financial instruments are used to hedge these parts of the portfolio.

3.7.1 Financial assets recognised at fair value through profit or loss

This category consists of two sub-categories: held-for-trading financial assets (trading portfolio) and financial assets that are
designated to this category. Financial instruments are classified in this category if they have principally been acquired with the
intention of selling them in the short term, or if they form part of a portfolio for which there have recently been indications that
a gain could be realised in the short term, or if they have been designated to this category. Derivative financial instruments are
classified as “held fortrading” (trading portfolio) with the exception of derivatives that have been designated for hedge accounting
purposes. Also designated to this category are structured products, i.e. equity instruments and debt instruments which, in
addition to the host contract, contain embedded derivatives that are not bifurcated and measured separately. Financial assets
held under investment-linked life insurance contracts are also designated as “recognised at fair value through profit or loss”.

3.7.2 Held-to-maturity financial assets

Held-to-maturity financial assets are non-derivative financial instruments involving fixed or determinable payments. However,
they do not include mortgages, loans (section 3.8) or receivables (section 3.9) that the Baloise Group can — and intends to — hold
until maturity.

3.7.3 Available-for-sale financial assets

Available-for-sale financial assets are non-derivative financial instruments that have been classified as “available for sale” or

have not been designated to any of the above-mentioned categories and are not classified as mortgages, loans or receivables.
Alternative financial assets — such as private equity investments and hedge funds — are mainly classified as “available for sale”.
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3.7.4 Recognition, measurement and derecognition

All customary purchases of financial assets are recognised on the trade date. Financial assets are initially measured at fair value.
Transaction costs form part of the acquisition cost (with the exception of financial assets recognised at fair value through profit
or loss).

Financial assets are derecognised if the rights pertaining to the cash flows from the financial instrument have expired or if
the financial instrument has been sold and substantially all the associated risks and rewards have been transferred. Cash outflows
from reverse repurchase (repo) transactions are offset by corresponding receivables. The financial assets received as collateral
security from the transaction are not recognised. The relevant transaction is recognised on the balance sheet on the settlement
date. The financial assets transferred as collateral security under repurchase agreements continue to be recognised as financial
assets. The pertinent cash flows are offset by corresponding liabilities. In its stock lending operations the Baloise Group only
engages in securities lending. The borrowed financial instruments continue to be recognised as financial assets. The securities
provided as cover for repos, reverse repos and securities lending transactions are measured daily at their current fair value.

Available-for-sale financial assets and financial assets recognised at fair value through profit or loss are measured at fair
value. Held-to-maturity financial assets are measured at amortised cost using the effective interest method. Realised and unrealised
gains and losses on financial assets recognised at fair value through profit or loss are taken to income. Unrealised gains and losses
on available-for-sale financial assets are recognised directly in equity. If available-for-sale financial assets are sold or impaired,
the cumulative amount recognised directly in equity is recognised in the income statement as a realised gain or loss on financial
assets. Changes in the fair value of financial assets’ risks that are covered by fair value hedges are recognised in the income
statement for the duration of these hedges irrespective of the financial assets’ classification.

The fairvalue of listed financial assets is based on prices in active markets as at the balance sheet date. If no such prices are
available, fairvalue is estimated using generally accepted methods (such as the present-value method), independent assessments
based on comparisons with the market prices of similar instruments or the prevailing market situation.

Derivative financial instruments are measured using models or on the basis of publicly quoted prices.

If no publicly quoted prices are available for private equity investments, they are measured on the basis of their net asset
value using non-public information from independent external providers. These providers use various methods for their estimates
(e.g. analysis of discounted cash flows and reference to similar, fairly recent arm’s-length transactions between knowledgeable,
willing parties).

Ifthe fairvalue of hedge funds cannot be determined on the basis of publicly quoted prices, then prices quoted by independent
external parties are used for measurement purposes.
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3.8 Mortgages and loans
Mortgages and loans (including policy loans) are financial instruments involving fixed or determinable payments that are not
traded in an active market. Mortgages and loans classified as “carried at cost” are measured at amortised cost using the effective
interest method. They are regularly tested for impairment.

Mortgages and loans held as part of fair value hedges (natural hedges) are designated as “at fairvalue through profit or loss”.
Present-value models are used to measure these portfolios.

3.9 Receivables
Other receivables are recognised at amortised cost less any impairment losses recognised for non-performing receivables.
Amortised cost is usually the same as the nominal amount of the receivables.

3.10 Permanent impairment

3.10.1 Financial assets measured under the amortised-cost method (mortgages, loans, receivables and

held-to-maturity financial assets)

The Baloise Group determines at each balance sheet date whetherthere is any objective evidence that a financial asset ora group

of financial assets may be permanently impaired. A financial asset or a group of financial assets is only impaired if, as a result of

one or more events, there is objective evidence of impairment that has an impact on the expected future cash flows from the

financial asset that can be reliably estimated. Objective evidence of a financial asset’s impairment includes observable data on

the following cases:

» Serious financial difficulties on the part of the borrower

» Breaches of contract, such as a borrower in default or arrears with the payment of principal and / or interest

>  Greater probability that the borrower will file for bankruptcy or undergo some other form of restructuring

» Observable data that indicates a measurable reduction in the expected future cash flows from a group of financial assets
since their initial recognition

Analysts’ reports from banks and evaluations by credit rating agencies are also used to assess the need forimpairment losses.

If there is objective evidence that loans and receivables or held-to-maturity financial assets may be permanently impaired,
the impairment loss represents the difference between the asset’s carrying amount and the present value of future cash flows,
which are discounted using the financial asset’s relevant effective interest rate. If the amount of the impairment loss decreases
in a subsequent reporting period and if this decrease can be attributed to an event that has objectively occurred since the
impairment was recognised, the previously recognised impairment loss is reversed.

The mortgage portfolio is regularly tested for impairment. If there is objective evidence that the full amount owed under the
original contractual terms and conditions or the relevant proceeds of a receivable cannot be recovered, an impairment loss is
recognised. Loan exposures are individually evaluated based on the nature of the borrower concerned, its financial position, its
credit history, the existence of any guarantors and the realisable value of any collateral security.
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3.10.2 Financial assets measured at fair value
The Baloise Group determines at each balance sheet date whetherthere is any objective evidence that available-for-sale financial
assets may be permanently impaired. This category includes financial instruments with characteristics of equity. An impairment
loss must be recognised on financial instruments with characteristics of equity whose fairvalue at the balance sheet date is more
than 50 per cent below their acquisition cost or whose fair value is consistently below their acquisition cost throughout the
twelve-month period preceding the balance sheet date. The need foran impairment loss is examined and, where necessary, such
a loss is recognised on securities whose fair value at the balance sheet date is between 20 per cent and 50 per cent below their
acquisition cost.

If an impairment loss is recognised, the cumulative net loss recognised directly in equity is taken to the income statement.

Impairment losses on available-for-sale financial instruments with characteristics of equity that have been recognised in
profit or loss cannot be reversed and taken to income. Any further reduction in the fair value of financial instruments with
characteristics of equity on which impairment losses were recognised in previous periods must be charged directly to the income
statement.

Animpairment loss is recognised on available-for-sale financial instruments with characteristics of liabilities if their fairvalue
is significantly impaired by default risk.

If the fair value of an available-for-sale financial instrument with characteristics of liabilities rises in a subsequent reporting
period and this increase can be objectively attributed to an event that has occurred since an impairment loss was recognised in
profit or loss, the impairment loss is reversed and taken to income.

3.10.3 Impairment losses on non-financial assets

Goodwill and any assets with indefinite useful lives are tested for impairment at the same time each year or whenever there is
objective evidence of impairment. Goodwill is allocated to cash-generating units (CGUs) for the purposes of impairment testing.
Insurance companies that sell both life and non-life products (so-called composite insurers) test goodwill for impairment at this
level. When impairment tests are performed, a CGU’s value in use is determined on the basis of the maximum discounted future
cash flows (usually dividends) that could potentially be returned to the parent company. This process takes appropriate account
of legal requirements and internally specified capital adequacy limits. The long-term financial planning approved by management
forms the basis forthis calculation of the value in use for a period of at least three years and no more than five years. These values
are extrapolated for the subsequent period using an annual growth rate. The growth rate is based on the expected inflation rates
of the individual countries. The discount rates include the risk mark-ups forthe individual operating segments. Permanent impairment
losses arerecognised in the income statement as otheroperating expenses. All other non-financial assets are tested forimpairment
whenever there is objective evidence of such impairment.

Impairment losses recognised in previous reporting periods on assets with finite useful lives are reversed if the estimates used
to determine the recoverable amount have changed since the most recentimpairment loss was recognised. This increase constitutes
areversal ofimpairment losses. Impairment losses recognised in previous reporting periods on goodwill are not reversed. Impairment
losses recognised in previous reporting periods on assets with indefinite useful lives are reversed and taken to income; however,
the amount to which they are reversed must be no more than the amount recognised prior to the impairment losses.
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3.11 Derivative financial instruments
Derivative financial instruments include swaps, futures, forward contracts and options whose value is primarily derived from the
underlying interest rates, exchange rates, commodity prices or share prices. The acquisition cost of derivatives is usually either
very low or non-existent. These instruments are carried at fair value on the balance sheet. At the time they are purchased they are
classified as either fairvalue hedges, cash flow hedges, hedges of a netinvestment in a foreign operation ortrading instruments.
Derivative financial instruments that do not qualify as hedges under IFRS criteria despite performing a hedging function as part
of the Baloise Group’s risk management procedures are treated as trading instruments.

The Baloise Group’s hedge accounting system documents the effectiveness of hedges as well as the objectives and strategies
pursued with each hedge. Hedge effectiveness is constantly monitored from the time the pertinent derivative financial instruments
are purchased. Derivatives that no longer qualify as hedges are reclassified as trading instruments.

3.11.1 Structured products

Structured products are financial instruments whose repayment value depends on the performance of one or more underlying
instruments (such as equities, interest rates or currencies). Structured products contain embedded derivatives in addition to the
underlying instruments. Provided that the economic characteristics and risks of the embedded derivative differ from those of the
host contract and that this derivative qualifies as a derivative financial instrument, the embedded derivative is bifurcated from
the host contract and is separately recognised, measured and disclosed. If the derivative and the host contract are not bifurcated,
the structured product is designated as a host contract that is recognised at fair value through profit or loss.

3.11.2 Fairvalue hedges

When the effective portion of hedges is being accounted for, changes in the fair value of derivative financial instruments classified
as fair value hedges — plus the hedged portion of the fair value of the asset or liability concerned — are reported in the income
statement. The ineffective portion of hedges is recognised separately in profit or loss.

3.11.3 Cash flow hedges
When the effective portion of hedges is being accounted for, changes in the fair value of derivative financial instruments classified
as cash flow hedges are recognised directly in equity. The amounts reported in equity as “other comprehensive income” are taken
tothe income statement at a later date in line with the hedged cash flows. The ineffective portion of hedges is recognised in profit
or loss.

If a hedging instrument is sold, terminated or exercised or it no longer qualifies as a hedge, the cumulative gains and losses
continue to be recognised directly in equity until the forecasted transaction materialises. If the forecasted transaction is no longer
expected to materialise, the cumulative gains and losses recognised in equity are taken to income.
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3.11.4 Hedges of a net investment in a foreign operation
Hedges of a net investment in a foreign operation are treated as cash flow hedges. When the effective portion of hedges is being
accounted for, gains or losses on hedging instruments are recognised directly in equity. The ineffective portion of hedges is
recognised in profit or loss.

If the foreign operation — or part thereof — is sold, the gain or loss recognised directly in equity is taken to the income statement.

3.11.5 Derivative financial instruments that do not qualify as hedges
Changes in the fairvalue of derivative financial instruments that do not qualify as hedges are recognised in the income statement
as “realised gains and losses on investments™.

3.12 Netting of receivables and liabilities
Receivables and liabilities are offset against each otherand shown as a net figure on the balance sheet provided that an offsetting
option is available and the Baloise Group intends to realise these assets and liabilities simultaneously.

3.13 Non-current assets and disposal groups classified as held for sale
Non-current assets (or disposal groups) held for sale that meet the criteria stipulated in IFRS 5 “Non-current Assets Held for Sale
and Discontinued Operations” are shown separately on the balance sheet. Those assets described in the standard are measured
at the lower of their carrying amount and fair value less costs to sell. Any resultant impairment losses are taken to income.
Any depreciation or amortisation is discontinued from the reclassification date.

Details of discontinued operations — if applicable — are disclosed in chapter 20.

3.14 Otherassets

Development projects earmarked for subsequent sale (such as apartments in blocks of apartments with multiple ownership) are
recognised at the lower of investment cost and recoverable value pursuant to IAS 2 Inventories. The revenue is recognised under
Otherincome at the time of the transfer of title (transfer of benefits and risk).

3.15 Cash and cash equivalents

Cash and cash equivalents essentially consist of cash, demand deposits and cash equivalents. Cash equivalents are predominantly
short-term liquid investments with residual terms of no more than three months.
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3.16 Equity

Equity instruments are classified as equity unless the Baloise Group is contractually obliged to repay them or to cede other
financial assets. Transaction costs relating to equity transactions are deducted and all associated income tax assets are recognised
as deductions from equity.

3.16.1 Share capital
The share capital shown on the balance sheet represents the subscribed share capital of Baloise Holding Ltd, Basel. This share
capital consists solely of registered shares. No shares carry preferential voting rights.

3.16.2 Capitalreserves
Capital reserves include the paid-up share capital in excess of parvalue (share premium), Baloise Holding Ltd share options and
gains and losses on the sale of treasury shares.

3.16.3 Treasury shares

Treasury shares held either by Baloise Holding Ltd or by subsidiaries are shown in the consolidated financial statements at their
acquisition cost (including transaction costs) as a deduction from equity. Their carrying amount is not constantly restated to reflect
their fairvalue. If the shares are resold, the difference between theiracquisition cost and their sale price is recognised as a change
in the capital reserves. Only Baloise Holding Ltd shares are classified as treasury shares.

3.16.4 Unrealised gains and losses (net)
This item includes changes in the fair value of available-for-sale financial instruments, the net effect of cash flow hedges, the net
effect of hedges of a net investment in a foreign operation, exchange differences and gains on the reclassification of the Baloise
Group’s owner-occupied property as investment property. Furthermore, cumulative actuarial gains and losses under defined
benefit pension plans are included in this line item.

Deductions from these unrealised gains and losses include the pertinent deferred taxes and, in the case of life insurance
companies, also the funds that will be used in future to amortise acquisition costs and to finance policyholders’ dividends (shadow
accounting). Any non-controlling interests are also deducted from these items.

3.16.5 Retained earnings
Retained earningsinclude the Baloise Group’s undistributed earnings and its profit for the period. Dividends paid to the shareholders
of Baloise Holding Ltd are only recognised once they have been approved by the Annual General Meeting.

3.16.6 Non-controlling interests
Non-controlling interests constitute the proportion of Group companies’ equity attributable to third parties outside the Baloise
Group on the basis of their respective shareholdings.
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3.17 Insurance contracts

Aninsurance contractis defined as a contract underwhich one party (the insurer) accepts a significantinsurance risk from another

party (the policyholder) to pay compensation, should a specified contingent future event (the insured event) adversely affect the

policyholder. An insurance risk is any directly insured or reinsured risk that is not a financial risk.

The significance of insurance risk is assessed according to the amount of additional benefits to be paid by the insurer if the
insured event occurs.

Contracts that pose no significantinsurance risk are financial contracts. Such financial contracts may include a discretionary
participation feature (DPF), which determines the accounting policies to be applied.

The effective interest method is generally used to calculate receivables and liabilities arising from financial contracts (DPF
included). The effective interest rate is determined as the internal rate of return based on the estimated amounts and timing of
the expected payments. If the amounts or timing of the actual payments differ from those expected or if expectations change, the
effective interest rate must be re-determined. The deposit account balance is then remeasured as if this new effective interest
rate had applied from the outset, and the change in the value of the deposit account is recognised as interest income or interest
expense. Otherwise, the insurance cover financed from the deposit account is amortised over the expected term of the
deposit account.

The Baloise Group considers an insurance risk to be significant if, during the term of the contract and under a plausible scenario,
the payment triggered by the occurrence of the insured event is 5 per cent higher than the contractual benefits payable if the
insured event does not occur.

Adiscretionary participation feature (DPF) exists if the policyholderis contractually or legally entitled to receive benefits over
and above the benefits guaranteed and if
» the benefits received are likely to account for a significant proportion of the total benefits payable under the contract,

» thetiming or amount of the benefits payable is contractually at the discretion of the insurer, and the benefits received are
contractually contingent on the performance of either a specified portfolio of contracts or a specified type of contract, on the
realised and / or unrealised capital gains on a specified portfolio of investments held by the insurer, or on the profit or loss
reported by the insurer.

Captive insurance policies are derecognised from the annual financial statements. This also applies to contracts involving proprietary
pension plans, provided that the employees covered by these plans work for the Baloise Group.

In addition, IFRS 4 makes exceptions for the treatment of embedded derivatives that form part of insurance contracts or
financial contracts with discretionary participation features. If such embedded derivatives themselves qualify as insurance
contracts, they do not have to be either separately measured or disclosed. In the case of the Baloise Group this affects, among
otherthings, certain guarantees provided forannuity conversion rates and further special exceptions such as specific guaranteed
cash surrender values for traditional policies.
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3.18 Non-life insurance contracts
All standardised non-life products contain sufficient insurance risk to be classified as insurance contracts under IFRS 4.
The non-life business conducted by the Baloise Group is broken down into seven main segments:

>

Accident

All standard product lines typical of each relevant market are available in the accidentinsurance business. The Belgian market
and Switzerland in particular also offer specific government-regulated occupational accident products that differ from the
other products usually available.

Health

The Baloise Group writes health insurance business in Switzerland and Belgium only. The benefits paid by the products
inthis segment coverthe usual cost of treatment and also include a daily sickness allowance; they are available to individuals
as well as small and medium-sized businesses in the form of so-called group insurance.

General liability

In addition to conventional personal liability insurance the Baloise Group also sells third-party indemnity policies for cer-
tain professions. In Switzerland and Germany it offers policies — especially combined products — for small and
medium-sized enterprises and for industrial partners that include features such as product liability.

Motor

The two standardised products common in the market — comprehensive and third-party liability insurance — are sold in
this segment. In some countries there are also products that have been specially designed for collaborations with motoring
organisations and individual automotive companies.

Fire and other property insurance

In addition to conventional home contents insurance this segment offers an extensive range of property policies that include
fire insurance, buildings insurance and water damage insurance in all the varieties commonly available.

Marine

Marine insurance is mainly sold in Switzerland, Germany and Belgium. These products may include a third-party liability
component in addition to the usual cargo insurance.

Miscellaneous

This category generally comprises small segments such as credit protection insurance and legal expenses insurance. Provided
that financial guarantees qualify as insurance contracts, they are treated as credit protection insurance policies.

3.18.1 Premiums

The gross premiums written are the premiums that have fallen due during the reporting period. They include the amount needed
to covertheinsurance risk plus all surcharges. Premium contributions that are attributable to future reporting periods are deferred
by contract and — together with health insurance reserves for old age and any deferred unearned premiums — constitute the
unearned premium reserves shown on the balance sheet. Owingto the specific nature of marine insurance, premiums are deferred
not by contract but on the basis of estimates. Premiums that are actually attributable to the reporting period are recognised as
premiums earned. Their calculation is based on the premiums written and the change in unearned premium reserves.
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3.18.2 Claims reserve including claims handling costs
At the end of each financial year the Baloise Group attaches great importance to setting aside sufficient reserves for all claims
that have occurred by this date.

In addition to the reserves that it recognises in respect of the payments to be made for claims that have occurred, it also sets
aside reserves to cover the costs incurred during the claims settlement process. In order to calculate these reserves as realistically
as possible, the Baloise Group uses the claims history of recent years, generally accepted mathematical-statistical methods and all
the information available to it at the time — especially knowledge about the expertise of those entrusted with the handling of claims.

The total claims reserve consists of three components. Reserves calculated using actuarial methods form the basis of the total
claimsreserve. The second component comprises reserves forthose complex special cases and events that do not lend themselves
to purely statistical evaluation. These are generally rare claims that are fairly atypical of the sector concerned — usually sizeable
claims whose costs have to be estimated by experts on a case-by-case basis. Neither of these components is subject to discount-
ing. The third component consists of reserves for annuities that are discounted using basic actuarial principles such as mortality
and the technical interest rate and are largely derived from claims in the motor, liability and accident insurance businesses.

Actuarial methods are used to calculate by far the largest proportion of claims reserves. To this end, the Baloise Group selects
actuarial forecasting methods that are appropriate for each sector, insurance product and existing claims history. Additional
market data and assumptions obtained from insurance rates are used if the claims history available on a customeris inadequate.
The Baloise Group mainly applies the chain-ladder method, which is the most widely used, tried-and-tested procedure. This method
involves estimating the number and amounts of claims incurred over time and the proportion of claims that are reported to the
insurer either with a time lag or after the balance sheet date. The proportion of these so-called incurred-but-not-reported (IBNR)
claims is exceptionally important, especially in operating segments involving third-party liability insurance. These estimates
naturally factor in emerging claims trends as well as recoveries. The mean ratio of costs incurred to claims actually paid is
essentially used to calculate reserves for claims handling costs.

The forecasting methods used cannot eliminate all the uncertainties inherent in making predictions about future developments
and trends. Nonetheless, systematic monitoring of the reserves recognised in a given financial year enables the Baloise Group to
spot discrepancies as soon as possible and, consequently, to adjust the level of reserves and modify the forecasting method
where necessary. This analysis is based on the so-called “run-off triangles” presented in aggregated form in section 5.4.5. The
relevant calculations for typical property policies such as storm and tempest insurance or home contents insurance are usually
based on the payments made over the past ten years. Larger amounts of data and, consequently, claims triangles that go further
backintime and are based on both payments and expenses (payments plus reserves) are used forinsurance segments with longer
run-off periods, such as third-party liability. To supplement the Baloise Group’s various internal control mechanisms, its reserves
—and the methods used to calculate them — are regularly reviewed by external specialists. Mention should be made here of the
liability adequacy test described in detail in section 3.18.4. The Baloise Group takes great care to ensure that it complies with the
pertinent financial reporting standard by performing the regularly required profitability analysis and examining whether, at the
balance sheet date, it can actually meet all the liabilities that it has taken on as an insurer. It immediately offsets any shortfall in
its reserves that it identifies.
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3.18.3 Policyholders’ dividends and participation in profits

Insurance contracts can provide customers with a share of the surpluses and profits generated by their policies (especially those
arising from their claims history). The expenses incurred by policyholders’ dividends and participation in profits are derived from
the dividends paid plus the changes in the pertinent reserves.

3.18.4 Liability adequacy test (LAT)
ALATis carried out at each balance sheet date to ascertain whether — taking all known developments and trends into consideration
—the Baloise Group’s existing reserves are adequate.

To this end, all existing reserves — both claims reserves (including reserves for claims handling costs) and annuity reserves
inthe non-life segment — are first analysed and, if a shortfall is identified, the relevant reserves are then strengthened accordingly.
This analysis explicitly includes IBNR claims, thereby ensuring that adequate reserves are available for all claims that have
already occurred.

The liability adequacy test required by IFRS must also examine whether the Baloise Group has incurred any further liabilities
for subsequent periods (future business) besides allits existing contracts maintained during the reporting period. Such business
arises, for example, when contracts are automatically extended at the end of the year on the same terms and conditions. Taking
account of all the latest data and trends, Baloise conducts a profitability analysis of its insurance business during the reporting
year in order to check whether an adequate level of premiums has been charged and, implicitly, whether these liabilities are
therefore covered. This amounts to an analysis of unearned premium reserves and an impairment test of deferred acquisition
costs at the same time. If a loss is expected to be incurred (also applies to other loss-making insurance contracts in existence at
the balance sheet date), the deferred acquisition costs are initially reduced by the respective amount. If the total amount of deferred
acquisition costs is insufficient or if the resultant liability cannot be covered in full, a separate provision for impending losses
equivalent to the residual amount is recognised under other technical reserves.

3.19 Life insurance contracts and financial contracts with discretionary participation features

The following life insurance products offered by the Baloise Group contain sufficient insurance risk to be classified as insurance
contracts under IFRS 4:

» Endowment policies (both conventional and unit-linked life insurance)

»  Swiss group life business (BVG)

» Terminsurance

> Immediate annuities

> Deferred annuities with annuity conversion rates that are guaranteed at the time the policy is purchased

> All policy riders such as premium waiver, accidental death and disability.
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3.19.1 General accounting policies

The accounting policies applied to traditional life insurance vary according to the type of profit participation agreed. Premiums
are recognised as income and benefits are recognised as expense at the time they fall due. The amount of reserves set aside in
each caseis determined by actuarial principles or by the net premium principle, which ensures that the level of reserves generated
from premiums remains consistent over time. The actuarial assumptions used to calculate reserves at the time that contracts are
signed either constitute best estimates with explicit safety margins for specific business lines orthey are determined in accordance
with local loss reserving practice and thus also factor in safety margins. The assumptions used are locked in throughout the term
of the contract unless a liability adequacy test reveals that the resultant reserves need to be strengthened after the deferred
acquisition costs (DACs) and the present value of future profits (PVFP) on acquired insurance contracts have been deducted.
Unearned premium reserves, reserves for final dividend payments and certain unearned revenue reserves (URRs) are also recognised
as components of the actuarial reserve.

A liability adequacy test is performed on all life insurance business at each balance sheet date. This involves calculating
areserve atthe measurement date that factors in all future cash flows (such as insurance benefits, surpluses and contract-related
administrative expenses) based on the best estimates available for the assumptions used at the time. If the minimum reserve
calculated in this way for individual business lines exceeds the reserve available at the time, any existing deferred acquisition
cost or present value of future profits is reduced and, if this is not enough, the reserve is immediately increased to the minimum
level and this increase is recognised in profit or loss.

3.19.2 Present value of future profits (PVFP) on insurance contracts acquired

The present value of future profits on insurance contracts acquired constitutes an identifiable intangible asset that arises from
the purchase of a life insurance company or life insurance portfolio. Itis initially measured in accordance with actuarial principles
and is amortised on a straight-line basis. It is regularly tested for impairment as part of a liability adequacy test.

3.19.3 Deferral of acquisition costs
Acquisition costs are deferred. They are amortised either over the premium payment period or over the term of the insurance
policy, depending on the type of contract involved. They are tested forimpairment as part of a liability adequacy test.

3.19.4 Unearned revenue reserve (URR)

The unearned revenue reserve comprises premiums that are charged for services rendered in future periods. These premiums are
deferred and amortised in the same way as deferred acquisition costs.
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3.19.5 Policyholders’ dividends
A large proportion of life insurance contracts confer on policyholders the right to receive dividends.

Surpluses are reimbursed in the form of increased benefits, reduced premiums or final policyholders’ dividends orare accrued
at interest to a surplus account. Surpluses already distributed and accrued at interest are reported as policyholders’ dividends
credited and reserves for future policyholders’ dividends (chapter 22). The relevant interest expense is reported as interest
expenses on insurance liabilities. Surpluses that have been used to finance an increase in insurance benefits are recognised in
actuarial reserves. All investment income derived from unit-linked life insurance contracts is credited to the policyholder.

IFRS 4 introduces the concept of a discretionary participation feature (DPF), which is of relevance not only for the classification
of contracts but also for the disclosure of surplus reserves according to policyholders’ share of the unrealised gains and losses
recognised directly in equity under IFRS and their share of the increases and decreases recognised in profit or loss in the consolidated
financial statements compared with the financial statements prepared in accordance with local accounting standards. IFRS 4
states here that the portion of an insurance contract’s liability that is attributable to a discretionary participation feature (“DPF
component”) must be reported separately. This standard does not provide any clear guidance as to how this DPF component
should be measured and disclosed.

When accounting for contracts that contain discretionary participation features, the Baloise Group treats measurement
differences that are attributable to such contracts and are credited to policyholders according to a legal or contractual minimum
quota as a DPF component. Distributable retained earnings and eligible unrealised gains and losses of fully consolidated subsidiaries
are allocated pro rata to the DPF components of the life insurance company concerned. The DPF component calculated in this way
isreported as part of the reserves for future policyholders’ dividends (chapter 22). These reserves include policyholders’ dividends
that are unallocated and have been set aside as a reserve under local accounting standards.

If no legal or contractual minimum quota has been stipulated, the Baloise Group defines a discretionary participation feature
as the currently available reserve for premium refunds after allowing for final policyholders’ dividends. Unless a minimum quota
has been stipulated, all other measurement differences between the financial statements prepared in accordance with local
accounting standards and IFRS financial statements are recognised directly in equity.

The applicable minimum quotas prescribed by law, contract or Baloise’s articles of association vary from country to country.

Life insurance companies operating in Germany and in some areas of Swiss group life business are required by law to distribute
a minimum proportion of their profits to policyholders in the form of dividends.

Policyholders in Germany must receive a share of the profits generated. Certain losses incurred are borne by the Company.
Policyholders are entitled to 90 per cent of investment income (minus the technical interest rate), 90 per cent of the net profit on
risk exposures and 50 per cent of other surpluses. The articles of association of Basler Lebensversicherungs-AG, Germany,
additionally stipulate a minimum quota of 95 per cent for part of its insurance portfolio.

Minimum quotas are also applied to some of the Baloise Group’s Swiss occupational pensions (BVG) business, which is
subject to the legal quotas of 100 per cent for changes in liabilities and 90 per cent for changes in assets.
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3.20 Reinsurance
Reinsurance contracts are insurance contracts between insurance companies and/or reinsurance companies. There must be
a transfer of risk for a transaction to be recognised as reinsurance; otherwise the transaction is treated as a financial contract.

Inward reinsurance is recognised in the same period as the initial risk. The relevant technical reserves are reported as gross
unearned premium reserves or gross claims reserves for non-life insurance and as gross actuarial reserves for life insurance. In
non-life insurance they are estimated as realistically as possible based on empirical values and the latest information available,
while in life insurance they are recognised as a reserve to cover the original transaction.

Outward reinsurance is the business ceded to insurance companies outside the Baloise Group and includes transactions
ceded from direct life and non-life business and from inward insurance.

Assets arising from outward reinsurance are calculated overthe same periods and on the same basis as the original transaction
and are reported as reinsurance assets (chapter 15). Impairment losses are recognised in profit or loss for assets deemed to be
at risk owing to the impending threat of insolvency.

3.21 Liabilities arising from banking business and financial contracts

3.21.1 With discretionary participation features

Financial contracts with discretionary participation features are capital accumulated by customers that entitles them to receive
policyholders’ dividends. The accounting principles applied to these financial contracts are the same as those for life insurance
contracts; the accounting policies for life insurance are described in section 3.19.

3.21.2 Measured at amortised cost

Liabilities measured at amortised cost include savings deposits, medium-term bonds, mortgage-backed bonds, other liabilities

and payment obligations that do not qualify as insurance contracts. They are initially measured at their acquisition cost (fair value).
The difference between acquisition cost and redemption value is recognised in profit or loss over the term of the liability as

“gains or losses on financial contracts” under the amortised-cost method and the effective interest method.

3.21.3 Recognised at fair value through profit or loss
This item includes financial contracts for which the holder bears the entire investment risk as well as banking liabilities that are
designated as “at fair value through profit or loss” as part of the Baloise Group’s strategy of using natural hedges.

3.22 Financial liabilities
Financial liabilities include not only bonds issued in the capital markets but also lease liabilities.

Financial liabilities are initially measured at their acquisition cost (fair value). Acquisition cost includes transaction costs.
The difference between acquisition cost and redemption value is recognised in profit or loss over the term of the liability as borrowing
costs under the amortised-cost method and the effective interest method.

Lease liabilities are initially measured at the present value of the lease payments, discounted at the weighted average
incremental borrowing rate of interest. Lease liabilities are subsequently measured at amortised cost using the effective interest
method, including both an interest component and a principal component.
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3.23 Employee benefits
The benefits that the Baloise Group grants to its employees comprise all forms of remuneration that is paid in return for work
performed orin special circumstances.

The benefits available include short-term benefits (such as wages and salaries), long-term benefits (such as long-service
bonuses), termination benefits (such as severance pay and social compensation plan benefits) and post-employment benefits.
The benefits described below may be especially significant owing to their scale and scope.

3.23.1 Post-employment benefits
The main post-employment benefits provided are retirement pensions, employer contributions to mortgage payments and certain
insurance benefits. Although these benefits are paid after employees have ceased to work for the Baloise Group, they are funded
while the staff members concerned are still actively employed. All the pension benefits currently provided by the Baloise Group
are defined benefit plans. The projected unit credit method is used to calculate the pertinent pension liabilities.

Assets corresponding to these liabilities are only recognised if they are ceded to an entity other than the employer (such as
a foundation). Such assets are measured at fair value. Changes to assumptions, discrepancies between the planned and actual
returns on plan assets, and differences between the benefit entitlements effectively received and those calculated using actuarial
assumptions give rise to actuarial gains and losses that must be recognised directly in other comprehensive income.

The Baloise Group’s pension plan agreements are tailored to local conditions in terms of enrolment and the range of
benefits offered.

3.23.2 Share-based payments
The Baloise Group offers its employees and management team members the chance to participate in various plans under which
shares are granted as part of their overall remuneration packages: the Employee Incentive Plan, the Share Subscription Plan and
the Share Participation Plan as well as Performance share units (PSU). The PSU programme and the Employee Incentive Plan are
equity-settled share-based payment plans. By contrast, the Share Subscription Plan and the Share Participation Plan are share-based
payment plans with a choice of settlement.

In addition, FRIDAY Insurance S.A. offers its employees a Employee Stock Option Programme (ESOP), which is a equity-settled
remuneration programme.

Equity-settled plans, as well as plans with a choice of settlement method, are measured and disclosed in compliance with
IFRS 2 Share-based Payment. Plans that are settled with shares in Baloise Holding Ltd or FRIDAY Insurance S.A. are measured
at fair value on the grant date and are charged as personnel expenses during the vesting period and recognised under equity.

3.24 Non-technical provisions

Non-technical provisions for restructuring or legal claims are recognised for present legal or constructive obligations when it is
probable that an outflow of resources embodying economic benefits will be required to settle the obligations and a reliable
estimate can be made of the amounts of the obligations. The amount recognised as a provision is the best estimate of the
expenditure expected to be required to settle the obligation. If the amount of the obligation cannot be estimated with sufficient
reliability, it is reported as a contingent liability.
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3.25 Taxes
Provisions for deferred taxes are recognised under the liability method, which means that they are based either on the current
taxrate orontherate expectedin future. Deferred taxes reflect the tax-related impact of temporary differences between the assets
and liabilities reported in the IFRS financial statements and those reported for tax purposes. When deferred taxes are calculated,
tax loss carryforwards are only recognised to the extent that sufficient taxable profit is likely to be earned in future.

Deferred tax assets and liabilities are offset against each otherand shown as a net figure in cases where the criteria for such
offsetting have been met. This is usually the case if the tax jurisdiction, the taxable entity and the type of taxation are identical.

3.26 Revenue recognition
Revenue and income are recognised at the fair value of the consideration received or receivable. Intercompany transactions and
the resultant gains and losses are eliminated. Recognition of revenue and income is described below.

3.26.1 Income from services rendered
Income from services rendered is recognised over a period of time, because the customer receives the benefit of the service
provided by the Baloise Group while he or she is using it.

3.26.2 Interestincome

Interest income from financial instruments that are not recognised at fair value through profit or loss is recognised under the
effective interest method. If a receivable is impaired, it is written down to its recoverable amount, which corresponds to the
present value of estimated future cash flows discounted at the contract’s original interest rate.

3.26.3 Dividend income
Dividend income from financial assets is recognised as soon as a legal entitlement to receive payment arises.
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4. KEY ACCOUNTING JUDGEMENTS, ESTIMATES AND ASSUMPTIONS

The Baloise Group’s consolidated annual financial statements contain assumptions and estimates that can impact on the annual
financial statements for the following financial year. Estimates and the exercise of discretion by management are kept under
constant review and are based on empirical values and other factors — including expectations about future events — that are
deemed to be appropriate on the date that the balance sheet is prepared.

4.1 Fairvalue of various balance sheet line items

Where available, prices in active markets are used to determine fair value. If no publicly quoted prices are available or if the
market is judged to be inactive, fair value is either estimated based on the present value or is determined using measurement
methods. These methods are influenced to a large extent by the assumptions used, which include discount rates and estimates
of future cash flows. The Baloise Group primarily uses fair values; if no such values are available, it applies its own models.
Detailed information about fair value measurement can be found in chapter 5.7.

The following asset classes and financial liabilities are measured at fair value:

» Investment property
The DCF method is used to determine the fair value of investment property. The assumptions and estimates used for this
purpose are described in section 3.6.

» Financial instruments with characteristics of equity and financial instruments with characteristics of liabilities
(available for sale or recognised at fair value through profit or loss)
Fairvalueis based on pricesin active markets. If no quoted market prices are available, fairvalue is estimated using generally
accepted methods (such as the present-value method), independent assessments based on comparisons with the market
prices of similar instruments or the prevailing market situation. Derivative financial instruments are measured using models
or on the basis of quoted market prices. If no publicly quoted prices are available for private equity investments, they are
measured on the basis of their net asset value using non-public information from independent external providers. These
providers use various methods fortheir estimates (e. g. analysis of discounted cash flows and reference to similar, fairly recent
arm’s-length transactions between knowledgeable, willing parties). If such estimates do not enable financial assets to be
reliably measured, the assets are recognised at cost and disclosed accordingly. Publicly quoted prices are used to determine
the fairvalue of hedge funds. If no such prices are available, prices quoted by independent third parties are used to determine
fair value.

» Mortgages and loans (recognised at fair value through profit or loss)
Mortgages and loans are designated as “at fair value through profit or loss” as part of the Baloise Group’s strategy of using
natural hedges. Present-value models are used to measure these portfolios.

> Derivative financial instruments
Models or quoted market prices are used to determine the fair value of derivative financial instruments.

» Liabilities arising from banking business and financial contracts (recognised at fair value through profit or loss)
Liabilities arising from investment-linked life insurance contracts involving little or no transfer of risk are measured at fair
value based on the capitalised investments underlying these liabilities.
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4.2 Financial instruments with characteristics of liabilities (held to maturity)

The Baloise Group applies the provisions of IAS 39 when classifying non-derivative financial instruments with fixed or
determinable payments as “held to maturity”. To this end, it assesses its intention and ability to hold these financial instruments
to maturity.

If — contrary to its original intention — these financial instruments are not held to maturity (with the exception of specific
circumstances such as the disposal of minorinvestments), the Baloise Group must reclassify all held-to-maturity financial instruments
as “available for sale” and measure them at fairvalue. Chapter 11 contains information on the fairvalues of the financial instruments
with characteristics of liabilities that are classified as “held to maturity”.

4.3 Impairment

The Baloise Group determines at each balance sheet date whether there is any objective evidence that financial assets may be

permanently impaired.

» Financial instruments with characteristics of equity (available for sale)
An impairment loss must be recognised on available-for-sale financial instruments with characteristics of equity whose fair
value at the balance sheet date is more than 50 per cent below theiracquisition cost or whose fair value is consistently below
their acquisition cost throughout the twelve-month period preceding the balance sheet date. The Baloise Group examines
whetherit needs to recognise impairment losses on securities whose fair value at the balance sheet date is between 20 per cent
and 50 per cent below their acquisition cost. Such assessments of the need to recognise impairment losses consider
various factors such as the volatility of the securities concerned, credit ratings, analysts’ reports, economic conditions and
sectoral prospects.

» Financial instruments with characteristics of liabilities (available for sale or held to maturity)
Objective evidence of a financial asset’s impairment includes observable data on the following cases:

Serious financial difficulties on the part of the borrower

Breaches of contract, such as a borrower in default or arrears with the payment of principal and / or interest

Greater probability that the borrower will file for bankruptcy or undergo some other form of restructuring
— Observable data that indicates a measurable reduction in the expected future cash flows from a group of financial

assets since their initial recognition

Analysts’ reports from banks and evaluations by credit rating agencies are also used to assess the need forimpairment losses

» Mortgages and loans (carried at cost)
The mortgage portfoliois regularly tested forimpairment. The methods and assumptions used in these tests are also regularly
reviewed in order to minimise any discrepancies between the actual and expected probabilities of default.
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4.4 Deferred taxes

Unused tax loss carryforwards and other deferred tax assets are recognised if it is more likely than not that they will be realised.
To this end, the Baloise Group makes assumptions about the recoverability of these tax assets; these assumptions are based on
the financial track record and future income of the taxable entity concerned.

4.5 Estimate uncertainties specific to insurance
Estimate uncertainties pertaining to actuarial risk are discussed from chapter 5.4 onwards.

4.6 Non-technical provisions

The measurement of non-technical provisions requires assumptions to be made about the probability, timing and amount of any
outflows of resources embodying economic benefits. A provision is recognised if such an outflow of resources is probable and
can be reliably estimated.

4.7 Employee benefits

In calculating its defined benefit obligations towards its employees, the Baloise Group makes assumptions about the expected
return on plan assets, the economic benefits embodied in assets, future increases in salaries and pension benefits, the discount
rate applicable and other parameters. The most important assumptions are derived from past experience of making estimates.
The assumptions factored into these calculations are discussed in chapter 17.2.7.

4.8 Goodwill impairment

Goodwill is tested for impairment in the second half of each year or whenever there is objective evidence of impairment. Such
impairment tests involve calculating a value in use that is largely based on estimates such as the financial planning approved by
management and the discount rates and growth rates mentioned in chapter 9.1.
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5. MANAGEMENT OF INSURANCE RISK AND FINANCIAL RISK
The companies in the Baloise Group offer their customers non-life insurance, life insurance and banking products (the latter in
Switzerland). Consequently, the Baloise Group is exposed to a range of risks directly linked to this business.

The main risks in the non-life insurance sector are natural disasters, major industrial risks, third-party liability and personal
injury. The insurance business as a whole is examined regularly by means of extensive analytical studies. The results of this
analysis are taken into account when setting aside reserves, fixing insurance rates and structuring insurance products and reinsurance
contracts.

The predominant risks in the life insurance sector are biometric risks, such as longevity risk, mortality risk and disability risk.
The companiesinthe Baloise Group review and analyse these risks, along with the frequency with which the policies are cancelled,
invalidated and reactivated, on a decentralised basis. For this analysis, they generally use standard market statistics that are
compiled by actuaries and include adequate safety margins. The information they gatheris used to ensure that rates are adequate
and to set aside sufficient reserves to meet future insurance liabilities. The risks in this context are manageable because rates
have to be calculated conservatively by law and the statistical basis is relatively good.

The Baloise Group is also exposed to interest-rate risk as a result of issuing interest-rate guarantees and to liquidity risk due
to the existence of implicit financial guarantees and options.

Due to its investments, Baloise is also exposed to market risk that may arise as a result of the fluctuation of market prices in
certain asset classes and to credit risk arising from changes in creditworthiness, as measured by credit quality or credit rating,
for example.

The main risk categories to which the Banking division of the Baloise Group is exposed are credit risk, interest rate risk and
liquidity risk. These risks are identified and managed locally by the bank. The loan portfolio is reviewed and analysed on an
ongoing basis. Arange of tools is used for this purpose, including standardised credit regulations and procedures, scoring and
rating procedures, focusing on low-risk markets and the use of an automated arrears system. The information obtained is incorporated
into credit decisions. Balance sheetrisks (interest rate and liquidity risks) are managed by the bank’s asset and liability management
(ALM) committee. The data and key figures required are determined and calculated using a specialist IT application.
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5.1 Organisation of risk management in the Baloise Group
The Baloise Group’s insurance and banking activities in various European countries, as well as its global investments, expose it
to market risks such as currency risk, interest rate risk, liquidity risk and credit risk.
A comprehensive Group-wide risk management system is in place in all insurance units and the banking business in order to
manage these risks. Its Group-wide Risk Management Standards focus on the following areas:
> Organisation and responsibilities
> Methods, regulations and limits
> Risk control

An overall set of rules governs all activities directly connected with risk management and ensures that they are compatible with
one another.

At the highest level, internal and external risk bands restrict and manage the overall risks incurred by the Baloise Group and
the individual business units.

At the level exposed to financial and business risk, various limits and regulations restrict the individual risks that have been
identified to a level that is acceptable, or eliminate them completely.

Within the Baloise Group and within each business unit, a risk owner is responsible for each individual risk that has been
identified. Risk owners are allocated according to a hierarchy of responsibility. The Group’s overall risk owner is the Chief
Executive Officer of the Baloise Group. Alongside the risk owners, defined risk controllers are responsible for independently
assessing the risks. When selecting risk controllers, particular care is taken to ensure that their role is independent of the risk
they control. Risk control within the Baloise Group focuses on investment risk, business risk (actuarial and banking risks), risks
to the Group’s financial structure and operational risks including compliance. The overall risk controller is the Chief Executive
Officer of the Baloise Group.

The Baloise Group’s risk map is a categorisation of the risks it has identified. The risks are divided into three levels:

» Category ofrisk
>  Sub-category of risk
> Type ofrisk
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The business-risk, investment-risk and financial-structure-risk categories relate directly to the Baloise Group’s core businesses.
These risks are deliberately incurred, managed and optimised by the management team and various risk committees. Analysis of
these risks is model-based and it ultimately results in an aggregate overview.

Business-environment risk, operational risk and management and information risk arise as direct or indirect results of the
business operations, business environment or strategic activities of each company. Risks of this type are also identified, assessed
on a qualitative / quantitative basis and managed accordingly. The assessment also serves to analyse the significance of the risk
in question in the context of the overall risk situation of the Baloise Group and the individual Group company.

The Baloise Group’s central risk management team forms part of Corporate Division Finance and reports to the Group Chief
Risk Officer, who in turn reports to the Group CFO. It coordinates intra-Group policies, risk reporting and the technical development
of suitable risk management processes and tools. Every month, it tracks developments in the financial markets and theirimpact
on the risk portfolio and the individual risk capacity of all the business units and the Group as a whole.

An annual reporting is undertaken for each identified risk category. To this end, each business unit compiles an ORSA (Own
Risk and Solvency Assessment) report. Senior management signs off the ORSA reporting and takes account of business strategy
and risk strategy considerations in its decisions.

5.2 Life and non-life underwriting strategies
The Baloise Group primarily underwrites insurance risk for private individuals and small and medium-sized enterprises in selected
countries in mainland Europe. Industrial insurance in the property and third-party liability, marine and technical insurance sectors is
largely provided by Baloise Insurance in Basel and in Bad Homburg (Germany) and by our Belgian business unit Baloise Insurance Belgium.

Every business unitin the Baloise Group issues regulations regarding underwriting and risk review. They include clear
authorisation levels and underwriting limits for each sector. Underwriting limits are approved by a business unit’s highest
decision-making body. In the industrial insurance unit, the maximum net underwriting limit for property insurance amounts to
CHF 150 million for Switzerland and EUR 100 million for Germany, Belgium and Luxembourg. The only other comparable under-
writing limits in the Group are for marine and liability insurance. Tools for setting the basic premium and for risk-based
management of the total portfolio are also used to manage industrial insurance risk.

Forits exposure to natural hazards the Baloise Group has purchased reinsurance cover for the whole Group amounting up to
CHF 500 million. In addition, Basler Switzerland purchased reinsurance cover of up to CHF 800 million for earthquakes and Baloise
Belgium purchased reinsurance cover of up to CHF 700 million for storm and tempests.
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RISK MAP

Business Risks

Investment Risks

Financial Structure Risks ‘

Actuarial Risks Life
» Parameter Risks

> Catastrophe Risks

Actuarial Risks Non-Life
> Premiums

> Claims

» Catastrophe Risks

> Reserving

Reinsurance
» Premiums/ Pricing
» Reinsurance Default

» Active Reinsurance

Market Risks

> Interest rates

> Equities

> Currencies

> Real Estate

> Market Liquidity
> Derivatives

» Alternative investments

Credit Risks

Asset-Liability Risks
> Interest Rate Change Risk

» (Re)Financing, Liquidity

Risk Concentration
» Accumulation Risks

» Cluster Risks

Balance Sheet Structure and
Capital Requirements
» Solvency

» Other Regulatory Requirements
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Business Environment Risks . Operational Risks . Leadership and Information Risks ‘

Change in Standards IT Risks Organizational Structure

> IT Governance
Competition Risks > IT Architecture Corporate Culture

» |T Operations
External Events » Cyber Security Business Strategy

> Business Portfolio

Investors HR Risks > Risk Steering

» Skills / Capacities » Sustainability

> Availability of Knowledge

> Incentive System Merger and Acquisitions
Legal Risks External Communication

> Contracts > External Reporting

> Liability and Litigations > Reputation Management
> Tax

Financial Statements, Forecast, Planning
Compliance
Project Portfolio
Business Processes
> Process Risks Internal Misinformation
> Project Risks

> In-/ Outsourcing

Risk Analysis and Risk Reporting
> Risk Analysis and Risk Assessment

> Risk Reporting
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5.3 Life and non-life reinsurance strategies

The Baloise Group’s non-life treaty reinsurance for all business units in the Group is structured and placed in the market by Group
Reinsurance, part of Corporate Division Finance. When structuring the programme, Group Reinsurance focuses on the risk-bearing
capacity of the Group as a whole. To date, the Group has only placed non-proportional reinsurance programmes. The Group’s
maximum retention for cumulative claims is CHF 20 million. The retentions for individual claims are CHF 16 million for property
claims, CHF 15 million for marine claims and CHF 13.7 million on a non-indexed basis for third-party liability claims. The local
Baloise Group business units also use additional facultative reinsurance cover on a case-by-case basis. This type of reinsurance
is dependent on the individual risk in each case and it is therefore placed by the business units themselves.

Reinsurance contracts may only be entered into with counterparties that have been authorised in advance by Corporate
Division Finance. Reinsurers must generally have a minimum rating of A— from Standard & Poor’s, but in exceptional cases — and
in specific circumstances — a BBB + rating or a comparable rating from another recognised rating agency is permitted. However,
reinsurers of this rating would be used for short-dated business in the property insurance segment only. This rule does not apply
to captives and pools that are active reinsurance companies because they do not generally have ratings.

Reinsurer credit risk is reviewed on a regular basis. Awatch list is kept of reinsurers that are bankrupt orin financial difficulties.
The list contains details of all relationships the Group has with these reinsurers, receivables due to the Group that are outstanding
or have been written off and provisions the Group has recognised. The watch list is updated periodically.

The same requirements for reinsurers apply to life insurance as to non-life insurance, although reinsurance is a less important
instrument for ceding risk in life insurance business.

5.4 Non-Life

5.4.1 Actuarial risk

The Baloise Group primarily underwrites insurance risk for private individuals and small and medium-sized enterprises in selected
countries in mainland Europe. Business with industrial clients is also conducted in Switzerland and Germany. Underwriting risk
is limited by monitoring and adjusting rates and maintaining underwriting policies and limits appropriate to the size of each
portfolio and the country in which it is located.
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5.4.2 Assumptions

» Claims reserves and claims settlement
The portfolios on the Group’s books must be structured in such a way that the data available is sufficiently homogeneous to
enable the use of certain analytical actuarial processes to determine the claims reserves required. One of the assumptions
made is that extrapolation of the typical claims settlement pattern of recent years is meaningful. Only cases such as extreme
anomalies in settlement behaviour require additional assumptions to be made on a case-by-case basis.

» Claims handling costs
The ratio of the average claims handling costs incurred in recent years to the payouts made in the same period is used to
calculate the level of claims handling reserves to be recognised based on current claims reserves.

> Annuities
The factors on which annuity calculations are based (mortality tables, interest rates, etc.) are normally specified or approved
by the authorities in each country. However, because certain parameters can change relatively quickly, the adequacy of these
annuity reserves is reviewed every year (by conducting a liability adequacy test or LAT) and, if there is a shortfall, the reserves
are strengthened accordingly.

5.4.3 Changes to assumptions
The assumptions on which claims reserves are based generally remain constant, but the factors on which annuity calculations
are based are adjusted from time to time over the years, particularly with regard to the latest longevity data.

5.4.4 Sensitivity analysis

As well as the natural volatility inherent in insurance business, there are parameters for determining technical reserves that can
significantly impact on the annual earnings and equity of an insurance company. In the non-life sector, sensitivity analysis has
been usedto investigate the effect on consolidated annual earnings and consolidated equity exerted by errors in estimating claims
reserves — including claims incurred but not reported (IBNR) — and reserves for run-off business.

At the end of 2021, the Baloise Group’s total reserves calculated using actuarial methods or recognised separately for
special claims (including large claims but not run-off or actuarial reserves for annuities) amounted to CHF 4,738.5 million (2020:
CHF 4,600.6 million). A variation of 10 per cent in either direction in the requirement for these reserves would result in a rise
or fall of around CHF 365.4 million (2020: CHF 356.9 million) in claims payments (after taxes) before reinsurance.

Following the disposal of the ’London market’ subportfolio, Baloise’s run-off portfolio in the non-life business consists of the
hospital liability business in Germany, which was transferred to the Group’s run-off portfolio in 2018.

In the calculation of claims reserves for this portfolio, Baloise is guided by the relevant studies published by the German
Insurance Association (GDV) because it has insufficient claims data of its own. The current gross claims reserves (excluding
actuarial reserves for annuities) amount to CHF 228.2 million (2020: CHF 263.0 million). The constantly changing level of claims
in this sector makes it extremely difficult to estimate the total expense. However, assuming variation of 10 per cent, the effect
would be around CHF 15.8 million after taxes and before reinsurance (2020: CHF 18.2 million).
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5.4.5 Claims settlement
Analysis of gross claims settlement (before reinsurance) broken down by strategic business unit
The proportion reinsured was low and would not affect the information given in the claims settlement tables below.

ESTIMATED CUMULATIVE CLAIMS INCURRED IN SWITZERLAND

Year in which the claims occurred

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Total
CHF million
At the end of the year 732.2 768.5 733.6 707.8 704.8 729.5 759.4 761.7 861.4 861.8 -
in which the claims
occurred

Nine years later 680.6 - - - - - - - - - -
Est|matedcla|ms 6806 7351 6755 6358 6670 7128 7507 7546 8410 8618 7'3148
incurred
cla|mspa|d ........................ —6479 ..... —6942 ..... —6255 ..... _5915 ...... —6203 ..... —6498 ..... —6818 ..... —6830 ..... _7255 ..... —4836 —6,4031
Gross claims reserves 32.7 40.9 50.0 44.3 46.7 63.0 68.9 71.6 115.5 378.2 911.7
Gross claims reserves 375.1

priorto 2012 (including
large claims and
assumed business)

Gross provision 691.9
forannuities
(non-life, including

IBNR)
Reinsurers’ share -100.4
Net claims reserves 1,878.3
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To provide greater clarity (no currency effects), the following analysis of claims trends is shown in euros.

ESTIMATED CUMULATIVE CLAIMS INCURRED IN GERMANY

Year in which the claims occurred

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Total
EUR million
At the end of the year 297.4 367.7 306.0 303.2 318.6 340.5 345.5 325.1 336.0 477.5 =
in which the claims
occurred

Seven years later 302.6 376.3 312.7 - - N = - N - -
. E|ghtyearslater 3022 3757 .............. S S R S S R S - B
. N|neyearslater 3024 .............. S R R R R o R R N B
Est|matedcla|ms 3024 3757 3127 3035 3053 3216 3325 3271 3351 4775 3’3933
incurred
Cla|mspa|d ........................ _2969 ..... _3677 ..... _2999 ..... _2893 ..... _2905 ..... _3004 ..... _3027 ..... _2856 ..... _2481 ...... _1898 _28709
Gross claims reserves 5.5 8.0 12.8 14.2 14.8 21.2 29.8 41.5 87.0 287.7 522.4
Gross claims reserves 284.2

priorto 2012 (including
large claims and
assumed business)

Gross provision 137.3
for annuities
(non-life, including

IBNR)
Reinsurers’ share —-258.6
Net claims reserves 685.3
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ESTIMATED CUMULATIVE CLAIMS INCURRED IN BELGIUM

Year in which the claims occurred

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Total
EUR million
At the end of the year 412.4 1403.6 483.7 459.9 470.3 446.8 495.0 2643.8 3682.3 820.3 -
in which the claims
occurred

Nine years later 435.5 - - - - - - - - - =
Est|matedcla|ms .................. 4355 4014 ....... 4892 ........ 4954 5043 5194 5915 6777 7102 ........ 8203 56449
incurred
Cla|m5pa|d ........................ _3807 ..... _3654 ..... _4468 ..... _4170 ..... _4303 ..... _4281 ...... _4693 ...... _5443 ..... _4938 ..... _4020 _43775
Gross claims reserves 54.8 36.0 42.4 78.4 74.0 91.3 122.2 133.4 216.4 418.3 1,267.4
Gross claims reserves 540.3

priorto 2012 (including
large claims and
assumed business)

Gross provision 264.1
for annuities

(non-life,

including IBNR)

Reinsurers’ share -543.5
Net claims reserves 1,528.4

1 Theincrease in the total estimated claims incurred is primarily due to the addition of Nateus NV and Audi NV.
2 Theincrease in the total estimated claims incurred is primarily due to the addition of Fidea NV.
3 Theincrease in the total estimated claims incurred is primarily due to the addition of Athora.
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ESTIMATED CUMULATIVE CLAIMS INCURRED IN LUXEMBOURG

Year in which the claims occurred

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Total
EUR million
At the end of the year 24.0 23.6 136.8 243.8 49.8 49.6 50.3 50.3 42.0 65.6 -
in which the claims
occurred

Nine years later 39.8 - - - - - - - - - =
Est|matedcla|ms .................... 398 ......... 400 ......... 395 .......... 430 ......... 452 ......... 452 503 500 ......... 424 ......... 656 ........ 4610
incurred
Cla|mspa|d .......................... _397 ....... _398 ....... _394 ....... _427 ....... _447 ....... _445 ....... _490 ....... _480 ....... _386 ....... _372 ...... _4237
Gross claims reserves 0.1 0.2 0.1 0.3 0.5 0.7 1.3 2.0 3.8 28.4 37.3
Gross claims reserves 79.4

priorto 2012 (including
large claims and
assumed business)

Gross provision -
forannuities

(non-life,

including IBNR)

Reinsurers’ share -69.4
Net claims reserves 47.3

1 Theincrease in the total estimated claims incurred is primarily due to the addition of P & V Assurances.
2 Theincrease in the total estimated claims incurred is primarily due to the addition of HDI Gerling Assurances S.A.

Analysis of claims settlement for the “Group business” segment
A proportion of the reserves relating to this segment is attributable to run-off business. Due to the special nature of this business,
itis difficult to conduct meaningful analysis on the basis of our own claims data alone, so the reserves recognised forit are subject
to significant uncertainty.

In 2019, the part of the run-off that predominantly consisted of business in the London market was transferred under a 100
per cent reinsurance arrangement. Legal approval of the portfolio transfer was granted in 2021, which meant that legal finality
was achieved in addition to the existing economic finality. All related claims reserves were reversed.



Baloise Group Annual Report 2021
Financial Report
Notes to the consolidated annual financial statements

5.5 Life

5.5.1 Actuarial risk

Traditional life insurance is called fixed-sum insurance because payments are not made for losses. Instead, a fixed sum is paid
onoccurrence of an insured event, which can be survival or death. In the case of term insurance, capital and / or pension benefits
areinsured against premature death (whole-life insurance) or disability (disability insurance), while capital redemption insurance
focuses on savings for old age. Endowment life insurance combines risk protection with savings.

AVERAGE TECHNICAL INTEREST RATE

Switzerland Switzerland
31.12.2020 individual life group life Germany Belgium Luxembourg
CHF million
TeChmcalreservesWIthOUtguaranteedretums .................................................... 8658 .......... 2’9810 .......... 3’8306 ............... 735 385 3
Techmcalreservesw'thO%guaranteedretums ................................................... 5070 ............. 5667 ............. 1268 ............. 1299 ............... 207
Technical reserves with guaranteed positive returns 61725 159641 61760 33861 546.7
Average technical interest rate of guaranteed positive returns - 24% 13% 29% 3.0% 2.0%
Switzerland Switzerland
31.12.2021 individual life group life Germany Belgium Luxembourg
CHF million
TeChmcalreservesWIthOUtguaranteedretums .................................................... 8778 .......... 2,8951 .......... 4’2412 ............... 41 9 ............. 449 3
TEChmcalreservesv\”thO%guarantee(jretums ................................................... 4674 ............. 5093 ............. 1343 ............. 1407 ............... 192
Technical reserves with guaranteed positive returns 59740 163568 58099 33100 5447
Average technical interest rate of guaranteed positive returns - 23% 13% 29% 29% 1.9%

The guaranteed technical interest rate is one of the risks inherent in traditional life insurance and group life business.

If interest rates rise, there is the risk that more policies will be cancelled, and the payment of surrender values could cause
liquidity problems. This risk can be reduced by imposing surrender charges. In the past, no significant correlation has been
observed between rises in interest rates and the number of major policies cancelled.

When interest rates fall, there is the risk that investment income may no longer be sufficient to fund the technical interest rate.
This risk can be mitigated by means of asset and liability management (ALM) and, in some cases, by adjusting policyholders’ dividends.

Unit-linked life insurance generally involves endowment life insurance or a deferred annuity in which the policyholder has
more flexibility regarding the investment process. During the deferment period, unit-linked annuities behave in a similar way to
endowment life insurance, but during the payout period the policy converts into a traditional annuity.

If the policyholder dies, the beneficiary receives the sum insured or the fund assets, if the latter exceed the sum insured.
A risk premium is periodically charged to the fund to finance the death benefit cover if there is capital at risk (i.e. the positive
difference between the sum insured and the fund assets).

Depending on the product, the fund underlying the savings process is selected from a range of funds that match the policy-
holder’s investment profile. The policyholder usually bears the entire investment risk and may benefit from a positive return.
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Neitherthe cash surrendervalue northe maturity value of unit-linked life insurance is guaranteed, but the maturity value is partly
secured by the choice of fund. The funds are typically those with the type of investment strategy (e.g. the proportion of equities
falls if share prices fall) that guarantees the maturity value fora specific policy term. This type of business is offered in Switzerland
and Germany. The guaranteed maturity value of these specific life insurance policies may differ somewhat from the fund value
because of the way the policies are structured. This risk has been factored into actuarial calculations.

In Switzerland, there is a closed sub-portfolio with a guaranteed interest rate. The guarantee was issued as part of the statutory
pension scheme (Pillar 3a). On the endowment date, the policyholder receives the value of the fund units or the net investment
premium plus accrued interest at the technical interest rate (3.25 per cent), whicheveris the greater. The funds approved for these
policies have a low equity ratio and are therefore not exposed to high volatility. A corresponding actuarial reserve has been
recognised for the guarantee.

Some closed-end funds in Belgium and Switzerland also offer a guaranteed maturity value. The funds are managed and the
guarantees are provided by banks outside the Baloise Group. In Switzerland there is also a closed-end Baloise fund with a guaranteed
maturity value which is hedged via investments in bonds issued by banks outside the Group.

The Baloise Group has a number of variable annuities products including unit-linked and, in some cases, guaranteed whole-life
annuities inits units in Switzerland and in Luxembourg/ Liechtenstein. Financial hedges are provided using external reinsurance.

Switzerland Germany Belgium Luxembourg
asat31.12. 2020 2021 2020 2021 2020 2021 2020 2021
CHF million
Actuarial reserves 835.9 867.7 2,165.1 2,493.8 35.8 42.0 376.5 441.0

from unit-linked
life insurance contracts

The majorrisks accruing from term insurance include epidemics and terrorist attacks but also changes in lifestyle such as lack of
exercise. Endowment policies incur significant risks arising from the increase in life expectancy, which is likely to continue due
to medical advances and rising living standards.

The risks listed above do not vary greatly within this area of activity.

Our group life business in Switzerland and Belgium focuses on the provision of occupational pensions which, like individual life
insurance, covers the risks of death, disability and survival. The distinctive feature of group life business is the influence of
political decisions. In Switzerland, the government sets the minimum rate of interest to be paid on savings, and the conversion
rate at which accumulated capital is converted into an annuity to provide a pension. However, these regulations only apply to the
minimum portion of accumulated capital that is required to provide initial finance for an annuity. Actuarially appropriate
annuity conversion rates are used for all of the accumulated retirement assets, while ensuring that the legal minimum require-
ments for conversion are complied with in respect of the minimum accumulated capital stipulated by law. Any change to the
minimum interest rate would also affect the existing statutory portfolio, not just new business, which would normally be the case
for individual life business. The technical interest rate for Belgian group life business — unlike individual life business - is also
set by the government. However, it is the companies — and not theirinsurers — that are obliged to guarantee this technical interest
rate. Occasionally, Baloise Insurance in Belgium offers group life insurance policies with interest rates that are lowerthan the rate
stipulated by the government.
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Disability insurance relates to policy riders, i. e. premiums being waived if holders of life insurance policies that require periodic
payments of premiums become disabled, and to separate disability insurance. Measured against total actuarial reserves,
disability risk represents around 5 per cent of our business.

Actuarial reserves Actuarial reserves
31.12.2020 31.12.2021
CHF CHF

million Share (%) million Share (%)

Traditional insurance
Longewtynsk 12,3708 ............... 330 12,3126 ............... 327
Mortallty rISk ....................................................................................................................... 8’9166 ............... 23 8 .......... 8, 5359 ............... 22 7
D|sab|1|tyr|sk ....................................................................................................................... 1’7015 ................. 45 1,6515 ................. 4 4
BVGre“rementassets 11’1039 ............... 296 11’3091 ............... 300
Sub-total 34,092.8 90.9 33,809.0 89.8

Unit-linked

Longe\“ty ”Sk ...................................................................................................................... 1,8663 ................. 5 0 .......... 2, 170 6 ................. 5 8
Mortallty”Sk 1’5547 ................. 41 1,6808 ................. 45
Sub-total 3,421.0 9.1 3,851.5 10.2
Total 37,513.8 100.0 37,660.5 100.0

Actuarial reserves were allocated to the categories above by product, i. e. each product was assigned a risk category and actuarial
reserves were not split into different risks within one product. Allocation to a category was generally determined by the mortality
table used in each case.

5.5.2 Assumptions

Actuarial reserves are calculated in accordance with the factors that applied on the date a policy was signed. When setting rates
for life insurance products, safety margins are built into these factors to anticipate any adverse trends in the future, principally
with regard to technical interest rates and mortality tables. These built-in safety margins, combined with counter-selection effects,
explain why annuity tables differ from mortality tables. Cancellations are not factored in when recognising reserves.

The principles applied are reviewed on an ongoing basis by conducting liability adequacy tests (LATs) which ensure that
sufficient reserves have been set aside. The underlying assumptions for conducting these tests are best estimates. The two main
assumptions for these tests are expected future investment income and mortality rates. Expected future investment income is
calculated using the current investment portfolio and the target investment portfolio (strategic asset allocation). The returns on
new money invested are based on capital-market interest rates. Depending on the size of the portfolio, mortality rates are based
on publicly available tables adjusted to reflect our own experience or on mortality tables produced inhouse.

Cancellations are factored into LATs using assumptions based on the experience of our companies. Changes in assumptions
regarding cancellations usually have a negligible impact on LATs.
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5.5.3 Sensitivities
Sensitivity analysis shows the consequences of realistic changes in risk parameters to which the Baloise Group is exposed at the
balance sheet date. These consequences impact on its consolidated equity and its profit for the period. When sensitivities were
investigated, only the assumption being tested was varied. The other parameters were kept constant. One exception to this rule
was policyholders’ dividends, which were adjusted accordingly. In general, sensitivities do not behave in a linear fashion, so itis
not possible to extrapolate from them because they relate to a specific balance sheet date. To identify sensitivities, we investigated
the effect of changes in assumptions on profit for the period and on equity, after shadow accounting, deferred gains / losses and
deferred taxes (excluding reinsurance effects which were immaterial) had been taken into account. The assumptions on which
liability adequacy testing is based were changed for each calculation.

The following scenarios were run:
» 10 percentincrease in mortality
» 10 per cent fall in mortality (i. e. increase in longevity)
» 50 basis-pointincrease in receipts of new money
> 50 basis-point fall in receipts of new money

» 10 percentincrease in mortality
A mortality increase of 10 per cent had only a marginal effect in Germany, Belgium, Luxembourg and Liechtenstein. This was
true of the impact on both the income statement and on equity. In the Swiss life insurance business, an increase in mortality
caused a loweramount to be allocated to strengthen annuity reserves. This effect improved profitability by around CHF 44 mil-
lion (2020: CHF 40 million). the effect on equity in Switzerland was minor.

> 10 percent fall in mortality
Similar to the aforementioned scenario of an increase in mortality, the effects of a reduction in mortality were negligible for
the life insurance companies in Germany, Belgium, Luxembourg and Liechtenstein. This was true of the impact on both the
income statement and on equity. A reduction in mortality in the Swiss life insurance business — with policyholders’ dividends
adjusted accordingly — had a negative impact of approximately CHF 65 million (2020: CHF 80 million) on the income statement.
In line with the aforementioned scenario of an increase in mortality, the effect on equity in Switzerland was minor.

> 50 basis-pointincrease in receipts of new money
This scenario was based on the assumption that receipts of new money (including amounts reinvested) were 50 basis
points higherin 2021. In Germany, this scenario resulted in marginal changes in DACs, in the reserve for final policyhold-
ers’ dividends and in the URR (2020: positive effect of CHF 3 million on the income statement). The negative effect recognised
directly in equity amounted to approximately CHF 12 million (2020: CHF 5 million). In Belgium, this scenario resulted in a
marginal increase in DACs. The smaller addition to the provision for impending losses, which had led to a positive effect
on the income statement in 2020, was not repeated because rising interest rates meant that no addition was made to the
provision forimpending losses in 2021. The positive effect on the income statement was therefore marginal overall (2020:
CHF 35 million). The negative effect on unrealised gains amounted to CHF 169 million (2020: CHF 196 million). In Luxembourg,
this scenario produced a marginally positive effect on the income statement and a negative effect of roughly CHF 19 million
on the unrealised gains and losses recognised in equity (2020: CHF 20 million). The resultant effect on the profitability and
equity of Baloise Life (Liechtenstein) AG was negligible. In Switzerland, this scenario resulted in a reversal of DAC write-downs
and areductionin technical provisions, which had an overall positive effect of CHF 29 million on the income statement (2020:
CHF 30 million). The negative effect recognised directly in equity amounted to approximately CHF 204 million (2020: CHF 196 mil-
lion).
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50 basis-point fall in receipts of new money

This scenario was based on the assumption that receipts of new money (including amounts reinvested) were 50 basis points
lowerin 2021. In Germany, this scenario resulted in marginal changes in DACs, in the reserve for final policyholders’ dividends
and in the URR (2020: negative effect of CHF 6 million on the income statement). The positive effect recognised directly in
equity amounted to CHF 12 million (2020: CHF 5 million). In Belgium, this scenario resulted in an additional DAC write-down.
The higher provision for impending losses that had resulted in a negative effect on the income statement in 2020 was not
repeated in 2021 due to the improved interest-rate situation. The negative effect on the income statement amounted to CHF
1 million (2020: CHF 98 million). The positive effect on unrealised gains amounted to CHF 227 million (2020: CHF 238 million).
In Luxembourg, this scenario produced a marginally negative effect on the income statement (2020: marginally negative
effect) and a positive effect of roughly CHF 22 million on the unrealised gains and losses recognised in equity (2020:
CHF 23 million). At Baloise Life (Liechtenstein) AG, the increase in provisions had a marginally negative effect on the income
statement (2020: marginally negative effect). The resulting effect on equity was negligible. In Switzerland, this scenario resulted
in higher DAC write-downs and an increase in technical provisions. The overall negative effect was CHF 40 million (2020:
CHF 29 million). The positive effect recognised directly in equity amounted to approximately CHF 197 million (2020: CHF 195 mil-
lion).

5.5.4 Changes to assumptions
Expected future investment income is constantly adjusted in line with market circumstances. Other assumptions, such as can-
cellation rates and mortality rates, are updated on an ongoing basis.
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5.6 Management of market risk
Market risk is reflected by losses that arise from changes or fluctuations in market prices that may result in impairment of the
value of assets held. The degree of risk depends on the extent to which market prices fluctuate and on the level of exposure.

As part of their life insurance business, the companies in the Baloise Group also provide investment-linked life insurance
contracts for the account of and at the risk of policyholders. The financial liabilities generated in this connection are backed by
assets — generally investment fund units — arising from these policies. Because the market risk attaching to the assets underlying
these contractsis borne by the policyholder, they are shown separately in the notes to the consolidated annual financial statements.

The following sections specifically address the interest rate risk, currency risk, credit risk, liquidity risk and equity price risk
that are relevant to assets held by the Group.

5.6.1 Interest rate risk

Interest rateriskis the risk that a company’s interest margin, and therefore itsincome, may be reduced by fluctuations in money-market
and capital-market interest rates (income effect), or that the fair value of a portfolio of interest-rate-sensitive products may decline
(asset-price effect). As well as the financial risk generated by holding assets and liabilities with non-matching maturities, variations
in accounting policy may result in accounting risk.

Consequently, the impact of a movement in interest rates or in the interest rate curve may be a significant deterioration in
terms and conditions if funding has to be rolled over. Benchmark-based maturity management is practised in the non-life units,
while maturity management in the life units is driven by the structure of the obligations.

Under the Group-wide risk management standards of the Baloise Group, interest rate risk is managed through investment
planning and appropriate asset liability management with due regard to the available risk-bearing capacity.

Additional stress tests are also designed and run for this purpose. They act as an early-warning system and theirimpact can
be simulated for all areas of the Group and their performance.

The effect of stress-testing key financial figures is measured on a monthly basis. The underlying stress scenario (potential
loss arising from a risk) is reviewed regularly and modified as necessary.

The lifeinsurance companies in the Baloise Group manage theirrisk associated with changes in interest rates directly, by means
of appropriate strategic asset allocation. Specific factors such as risk-bearing capacity and the ability to fund guarantees are taken
into account when allocating assets. The decision-making process also incorporates the asset managers’ expectations regarding
the development of capital markets and customers’ expectations regarding life insurance.

The Baloise Group’s Chief Investment Officer (CIO) reviews strategic asset allocation with each business unit twice a yearand
when the need arises.

The bank also use an appropriate asset and liability management system to monitor and manage interest rate risk. Interest
rate risk is incurred only in proportion to business volume and business activities. Interest rate risk is measured using software
based on gap, duration and interest rate sensitivity methods. The asset and liability mismatch at Baloise Bank SoBais also actively
managed by the use of appropriate interest rate derivatives.
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Ifallinterestrates had fallen by 50 basis points on the balance sheet date but all othervariables had remained constant, the profit
forthe period (after deferred gains / losses and deferred taxes) would have been lower by CHF 41 million (2020: CHF 134 million).
Including the impact on profit for the period, equity (after shadow accounting, deferred gains /losses and deferred taxes) would
have risen by CHF 328 million (2020: CHF 241 million). If all interest rates had risen by 50 basis points on the balance sheet date
but all other variables had remained constant, the profit for the period (after deferred gains/losses and deferred taxes) would
have been higher by CHF 30 million (2020: CHF 68 million). Including the impact on profit for the period, equity (after shadow
accounting, deferred gains /losses and deferred taxes) would have fallen by CHF 347 million (2020: CHF 293 million).

5.6.2 Currency risk

Currency risk describes the potential financial loss generated by changes in the exchange rates between currencies. The extent
of the effective currency risk depends on:

» netforeign exchange exposure, i.e. the net position between assets and liabilities denominated in foreign currencies,

> the volatility of the currencies involved and

» the correlation of currencies with other risk parameters in a portfolio.

Because the Baloise Group invests in foreign currency bonds (particularly those denominated in euros and US dollars) for invest-
ment or diversification purposes, there may be currency effects in the income statement for both realised and unrealised positions.
To ensure compliance with the risk budget set for currency effects recognised in the income statement, the foreign exchange
management team first calculates adequate target hedge ratios, then implements the necessary hedging strategies taking into
account these target hedge ratios and the discretionary ranges allowed. It also takes advantage of phases when exchange rates
are overreacting by deliberately underweighting or overweighting the hedge ratios in relation to the defined benchmark. These
hedging strategies are implemented using forward FX contracts and FX options or combinations of options in which the selection
of the instruments to be used in each case depends on factors such as volatility and expected exchange rate movements.

The currency effect of foreign currency bonds orinsurance-related foreign currency liabilities and changes in the fair value of
derivative financial instruments held for hedging purposes are always recognised in the income statement.

The Group-wide Risk Management Standards require currency risk and the effectiveness of the currency derivatives transacted
to be monitored on a continuous basis. The currency risk incurred must be proportionate to the potential superiorreturn generated
by the diversification effect achieved in the portfolio.

The Swiss franc and the euro are used almost exclusively for the Baloise Group’s insurance activities, with the result that
technical reserves are also mainly in these currencies. There are also small technical liabilities in US dollars. These reserves are
generally covered by investments in the same currencies (natural hedges).

Assuming that all othervariables remain constant, fluctuations between transactional currencies and the functional currency
in financial balance sheetitems (after deferred gains / losses and deferred taxes) in the amount of + / — CHF 0.01 (1 centime) would
have resulted in a change of + /- CHF 3.8 million (2020: + /- CHF 3.8 million) in the profit for the period; a positive (+) change of
CHF 0.01 would have generated a currency gain and a negative (=) change of CHF 0.01 would have generated a currency loss.



Baloise Group Annual Report 2021
Financial Report
Notes to the consolidated annual financial statements

Derivative financial instruments used as currency hedges of a net investment in a foreign operation

The Group’s own companies, Baloise Private Equity (Luxembourg) SCS, Baloise Alternative Invest S.A. SICAV-RAIF and Baloise
Private Assets S.C.S SICAF-RAIF, manage the substantial investments in alternative financial assets such as private equity, senior
secured loans and infrastructure debt.

The Baloise Group’s FX managers enterinto currency hedging transactions in the form of forward contracts to limit the currency
risk exposure of its net investment in these foreign entities whose reporting currency is the US dollar. The limitation to forward
exchange transactions in the implementation of hedging strategies makes it easier to document the hedging efficiency and
apply hedge accounting (for investments of Swiss entities).

Fairvalue assets Fairvalue liabilities

asat31.12. 2020 2021 2020 2021

CHF million

Traded futures - - - -

Total 23.8 17.0 0.3 3.0
2020 2021

CHF million

Amount recognised directly in equity 122.3 -34.8

Hedge ineffectiveness reclassified to the income statement - -

Because equity investments are actively managed, additions to and deductions from equity are carried out on a regular basis
during the year. Consequently, the year-on-year effects underlying hedge accounting and the recognition of cash flows in profit or
loss are recognised on a pro-rata basis.
The Swiss companies hold exposures in foreign currencies for the purposes of international diversification (risk-spreading) and
because of the greater liquidity available in certain non-Swiss financial markets. The foreign entities in the Baloise Group had not
a significant foreign currency exposure.
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5.6.3 Credit risk

Credit risk relating to assets held by insurance companies refers to the total potential downside risk arising from a deterioration
in the credit quality of a borrower orissuer, or from impairment in the value of collateral. Credit risk is managed by monitoring the
credit quality of each individual counterparty and relying heavily on credit ratings.

The maximum default risk of financial assets is equivalent to their carrying amount. The Baloise Group tracks counterparty
exposures at all times and monitors default risk — broken down by country, sector and issuer — on a Group-wide basis.

Because the credit risk incurred by the Baloise Group is spread across sectors and geographic regions and among a large
number of counterparties and customers, the Baloise Group is not exposed to material credit risk arising from a single counterparty
or a specific sector or geographic region.

In orderto restrict the credit/accumulation risk in the Baloise Group, the proportion that may be invested by Group companies
in a single issuer or borrower is strictly limited in the Group-wide Risk Management Standards. The relevant rules are explicitly
defined in the Group investment policy. In addition, there are guarantees and collateral for the benefit of third parties, which are
described in chapter 40.1.2.

As arule, investments in interest-bearing securities or loans need to have an investment-grade issue rating or be backed by
a corresponding third-party guarantee or by a mortgage. A total limit of 18 per cent of all interest-bearing securities and loans
(excluding mortgage loans) per legal entity is set forinvestments with a rating of "BBB+’ or lower and investments with no rating.
Exceptions at legal entity level require approval from the RICO. Active investment in sub-investment-grade assets is permitted
within this allowance. However, such investments are subject to an additional cap of 3 per cent per legal entity. If any financial
instrument in the portfolio becomes sub-investment grade due to a ratings downgrade, it must be sold within twelve months.
Approval is required for any exceptions. Financial derivatives are only permitted to be transacted with issuers holding a rating of
at least “A-" or with whom there is a special collateral agreement.

Please refer to the table of secured financial instruments with characteristics of liabilities in chapter 11.

FINANCIAL ASSETS EXCEEDING 10% OF CONSOLIDATED EQUITY

31.12.2020
CHF million
SWISS Confederatlon ................................................................................................................................................................................ 4 ,3320
ngdomofBe[glum ................................................................................................................................................................................. 3’0674
FederalRepUb“C OfGermany .................................................................................................................................................................... 1’9162
Republlcof France ................................................................................................................................................................................... 1y8804
PfandbnefbankSChWElzerISCherHyp0th6ka”nstltUte AG ............................................................................................................................. 1Y5339
Pfandbnefzentrale derSChwelze”SChen KantonalbankenAG ......................................................................................................................... 992 7
ngdomoftheNEtherlands ....................................................................................................................................................................... 849 9
ngdomofspam ...................................................................................................................................................................................... 837 3
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FINANCIAL ASSETS EXCEEDING 10% OF CONSOLIDATED EQUITY

31.12.2021

CHF million

Kingdom of the Netherlands 770.6

The management and control of credit risk arising from mortgage business are set out in instructions and written procedures in
which mandatory lending regulations are specified. These lending regulations lay down strict procedures for the immediate
identification, accurate assessment, proper authorisation and continuous monitoring of credit risk. Standard credit documentation
is used to record and review loan applications, which are all logged and managed centrally. The relevant credit documentation
reflects orincorporates all evaluation criteria and policies.

Because arunning total of mortgage transactions is kept, it is possible to monitor compliance with credit policy, and corrective
action can be taken if necessary. All mortgages are also managed by periodically auditing exposure, including records of overdue
interest. Procedures and audit intervals are set out in a separate directive. Senior management regularly receive detailed risk
reports on the composition of the mortgage portfolio and risk trends.

Policies, directives and authorisation levels set out the terms and conditions for granting mortgages, which consist of the
amount, the credit quality of the counterparty, collateral and the term of the transaction as well as the specialist qualifications of
the mortgage expert.

There are special instructions for valuing collateral and calculating loan-to-value ratios. The purpose of these provisions is to
ensure that a standard procedure is used to determine the applicable value of collateral when assessing mortgages. The calculation
of fairvalue and the loan-to-value ratio of real estate is of key importance, particularly with regard to mortgage business. One of the
objectives of the active management of mortgages is the early identification of potential downside risk.

The mortgage portfolio comprises loans to individuals and to legal entities. The type and degree of risk that may be incurred,
togetherwith collateralisation and quality requirements, are set out in directives and authorisation levels. To mitigate risk,
the portfolio is as geographically diverse as possible.
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CREDIT RATINGS OF FINANCIAL ASSETS THAT WERE NEITHER OVERDUE NOR IMPAIRED

Lower than BBB
asat31.12.2020 AAA AA A BBB orno rating Total

CHF million

Cash and cash equivalents 1,338.4 350.7 682.4 62.0 156.6

Total 14,050.7 14,598.2 16,757.0 5,993.0 5,432.5 56,831.4
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CREDIT RATINGS OF FINANCIAL ASSETS THAT WERE NEITHER OVERDUE NOR IMPAIRED

Lower than BBB
asat31.12.2021 AAA AA A BBB ornorating Total

Cash and cash equivalents 1,269.7 394.8 696.8 16.6 199.4 ADYAES

Total 12,961.9 13,207.3 17,392.5 6,039.4 6,348.9 55,950.0

Private debt is now presented separately. It was previously shown under other financial instruments with characteristics of liabilities. The presentation of the prior-year figures has been
adjusted accordingly.

Standard & Poor’s and Moody’s ratings are generally used to assess the credit quality of securities. The lower of the two is used
for disclosure.

Because the two agencies do not cover the entire Swiss financial market, the SBI composite rating is applied as and when
necessary.

The credit quality of mortgage assets arising from Swiss insurance business is reviewed using risk management processes.
Credit ratings are assigned on this basis. Mortgage assets that show no signs of impaired credit quality receive an Arating. Those
that show signs of impaired credit quality are rated lower than BBB or are not rated at all.

In 2021, financial assets amounting to CHF 1.7 million (2020: CHF 1.7 million) and cash and cash equivalents of 0.1 million
(2020: CHF 0.1 million) from collateral received were used.
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FINANCIAL ASSETS IMPAIRED

Gross amount Impairment Carrying amount Gross amount Impairment Carrying amount
as at31.12. 2020 2021
CHF million
Fmanaa[assetsofadebtnature .....................................................................................................................................................................
L publmcorporatmns ....................................................................... SR SRR IREEEEEEEES SR - [ a
L |ndusma|enterpr|se5 ............................................................... 196 ............. 8 196 .................... SR 1 07 _107 .................... B
L Fmanualmsmunons ................................................................ 116 ............. 8 116 .................... SRR 6 5 _65 .................... B
L anatEdEbt .................................................................................. S S IRREEEEEEE S - [ B
L Other ........................................................................................... SR SRR IREEEEEEEES e B
Mortgagesandloans .....................................................................................................................................................................................
L Mortgages ............................................................................. 1255 _135 ............. 1070 ............. 1137 _236 ............... 902
L pohcy[oans .................................................................................. S S IRREEEEEEEEE e B
L pr0m|ssorynotesandreg|steredbonds ........................................... S E e B
L T|medep05|t5 ............................................................................... SR E e B
L Emp[oyee[oans .......................................................................... 00 ................. 00 e SRR B
L ReverserepurChaseagreements ..................................................... SR S SRR .
L Otherloans ............................................................................... 13 _12 ................. 00 ................. 12 _12 ................. 00
Recewab[esfromﬁnanaa[contracts .................................................... R RESERE B
Remsuranceassets ............................................................................ B SRR B
Recewab[esfromremsurers ............................................................. 12 _11 ................. 02 ................. 11 _11 ................. 00
|nsurancerece|vab1e5 ................................................................. 1518 _451 ............. 1066 ............. 1037 _448 ............... 589
cherrecewab[es ........................................................................... 29 _12 ................. 17 ................. 24 _17 ................. 07
Recewab[esfrommvestments ....................................................... 203 _16 ............... 187 ............... 200 _18 ............... 131
Total 334.2 -100.0 234.2 259.2 -91.3 167.9
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FINANCIAL ASSETS OVERDUE BUT NOT IMPAIRED

asat31.12.2020 <3 months 3-6 months 7-12 months »>12 months Total

CHF million

Receivables from investments - - — _ -
Total 20.8 12.0 43.8 20.8 97.3
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FINANCIAL ASSETS OVERDUE BUT NOT IMPAIRED

asat31.12.2021 <3 months 3-6 months 7-12 months »12 months Total

CHF million

Receivables from investments - - _ _ _

Total 21.6 13.0 20.2 23.9 78.7

5.6.4 Liquidity risk

Banks as well as insurance companies incur latent liquidity risk. This refers to the risk of rapid outflows of large volumes of
liquidity that cannot be offset by asset sales or for which alternative funding cannot be implemented quickly enough. In extreme
cases, a lack of liquidity can resultin insolvency. Legal provisions apply and the Group-wide Risk Management Standards require
each business unit to plan its liquidity centrally. This is carried out with the close collaboration of the investment, actuarial,
underwriting and finance departments of each business unit.
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Liquidity management must take account of the maturity structure of liabilities as follows:

MATURITIES OF FINANCIAL LIABILITIES *

Liquidity risk as at 31.12.2020 ’1year? 1-3 years 4-5 years > 5 years Total Carrying amount
CHF million

|_|ab|1|t|es ansmgfrom bankmgbusmess .........................................................................................................................................................
and financial contracts

S Wlth dlsc,etlonarypart,c,patlonfeatu,es 4444444444444444444444444444444 3’9760 ................. 23 ................. 14 ............... 950 .......... 4,0747 ........... 4 ’0747
e Measuredat amortlse(jcost ................................................. 6,3187 ............. 4226 ............. 3292 ............. 8536 .......... 7’9242 ........... 7,9242
e RecongEdatfalrvaluethroughproﬁtorloss 1,1704 .................... RN 1 6 12'1126 13,2846 ......... 13,2846
. nanc |al ||ab|1|t|e5 ...................................................................... 4173 ............. 9290 ............. 3697 ............. 7464 .......... 2,4624 ........... 2’3 633
Denvatweﬁnanaa[mstruments (netcashﬂows) 4444444444444444444444444444 1081 ............... 198 ................. 89 ............... 153 ............. 1526 1526
|nsurance“ab,“t|es 1’2523 ............. 6185 ................. 01 ................. 91 .......... 1’g799 ........... 1’8799
Other“abl[,t,es .......................................................................... 5473 ............... 238 ................. 35 ............... 167 ............. 5914 5919
Total 13,790.1 2,016.0 714.3 13,849.4 30,369.8 30,271.1
Guaranteesandfumre“abmtles .....................................................................................................................................................................
.G ua ra ntees .................................................................................. 373 ............... 138 ................. 07 ............... | 10 ............... 627 .................... =
Fuwre |_|ab|1|t|es ......................................................................... 7115 .......... 1’0507 ................. 28 ................. 36 .......... 1’7687 .................... -
Total 748.8 1,064.5 3.5 14.6 1,831.3 -
MATURITIES OF FINANCIAL LIABILITIES !

Liquidity risk as at 31.12.2021 *1year? 1-3 years 4-5years >5years Total Carrying amount
CHF million

|_|ab|1|t|es ansmgfmm bankmgbusmess .........................................................................................................................................................
and financial contracts

R W|th d|5cret|onarypart|C|pat|onfeature5 3’9426 ................. 21 ................. 17 ............... 921 .......... 4,0385 ........... 4 ’0385
e Measuredatamomsedcost ................................................. 6’3696 ............. 3276 ............. 3453 1’1473 .......... 8,1897 ........... 8 ’1897
e RecongEdatfalrvaluemmughproﬁtorloss 1’3393 .................... SRR 1 5 13’3133 14’6542 ......... 14’6542
|:|nanc |al ||ab|1| t|e 5 ...................................................................... 3 819 ............. 71 26 ............. 4904 ............. 9176 .......... 2, 5025 ........... 2y 4 2 57
Der |V atlve ﬁnan c|a[ . ms trum ents ( n et caSh ﬂow 5) 444444444444444444444444444444 644 ................. 12 ............... 134 ............... 109 ............... 898 ............... 898
lnsurancehab”ltles 1,1378 ............. 6320 ................. 00 ................. 02 .......... 1’7701 ........... 1,7701
Otherllabmt,es .......................................................................... 6945 ............... 235 ................. 34 ............... 142 ............. 7356 7322
Total 13,930.1 1,698.9 855.7 15,495.6 31,980.3 31,900.2
Guaranteesandfuture“ab,ht,es .....................................................................................................................................................................
.G ua ra ntees .................................................................................. 446 ................. 19 ................. 04 ............... 1 20 ............... 589 .................... E
fUt ure ||ab| 1 m es .......................................................................... 7880 ............. 9409 ............... 160 ................. 96 .......... 1’7545 .................... E
Total 832.6 942.8 16.3 21.6 1,813.4 -

1 Based on undiscounted contractual cash flows.

2 Alldemand deposits are included in the first maturity band.

Please refer to the tables in chapter 22 for the maturities of technical reserves.
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In accordance with the Group-wide Risk Management Standards, asset and liability management committees have been introduced
in all strategic business units in the Baloise Group. These asset and liability management committees analyse maturity schedules
and the income generated by assets or required for liabilities.

As part of tactical and strategic investment planning, care is taken when allocating the assets held by the individual life and
non-life insurance units in the Baloise Group to ensure that sufficient liquidity is available to carry out investment activity and for
the operational settlement of all business processes. The level of liquidity required is determined on the basis of the maturity
structure of investments versus the payout schedule for insurance-related liabilities. Investment planning explicitly includes
exceptionally large incoming or outgoing payments that are known in advance. Maintenance of liquidity levels and access to
further liquidity via the repo market ensure sufficiently high reserves for payments needed at short notice, such as large claim
settlements, until such as time as the reinsurer assumes the costs.

Ifthese precautions fail to meet the need for liquidity, the Baloise Group holds financial assets that can be sold at short notice
without significant price losses. They include all equities (excluding long-term equity investments). Because the Group holds
a substantial portfolio of government and quasi-government bonds, itis possible to sell relatively large holdings of available-for-sale
bonds evenin crisis situations. Mortgages and loans are generally held to maturity; early redemption is not considered at present.
Private-equity investments have to be considered illiquid in this context, and it is not possible to sell investment property to
generate immediate liquidity.

5.6.5 Equity price risk
The Baloise Group is exposed to equity price risk because it holds financial instruments with characteristics of equity classed as
“recognised at fair value through profit or loss” and “available for sale”. Equity price risk is significantly reduced by means of
international diversification, i.e. by spreading risk across sectors, countries and currencies. Active overlay management using
derivatives also mitigates equity price risk. Most financial instruments with characteristics of equity are publicly listed.

If the market price of all financial instruments with characteristics of equity were to move by +/-10 per cent on the balance
sheet date, the following impact would be observed - after shadow accounting, deferred gains / losses, deferred taxes, derivative
hedges and the effect of the impairment rules mentioned in section 3.10.3:

Impact on equity
Impact on profit for the period (including profit for the period)

2020 2021 2020 2021

CHF million

Market price minus 10 %

Because these impairment criteria produce different effects due to assumed changes in market prices ifthere is a rise compared with
an analogous fall, these effects are divergent. The compensatory effects of hedging using derivatives behave in a similar manner.

Adjustments in the fair value of financial instruments with characteristics of equity that are classed as “recognised at fair
value through profit or loss” have an impact on the profit for the period. Unrealised gains and losses vary due to changes in the
fair value of financial instruments with characteristics of equity which are classed as “available for sale”. In a life insurance
company, policyholders participate in the firm’s profits, depending on their policy and local circumstances (see section 3.19.5.).
The table above takes account of this profit-sharing scheme.
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5.7 Fairvalue measurement

Where available, quoted market prices are used to determine the fair value of assets and liabilities. They are defined as available
if quoted prices can be obtained easily and frequently on an exchange, from a dealer, broker, trade association, pricing service
or regulatory authority, provided these prices are current, in sufficient volume and represent regularly occurring arm’s-length
transactions in the market.

If no quoted market prices are available (e.g. because a market is inactive), the fairvalue is determined using a market-based
measurement process. Market-based means that the measurement method is based on a significant quantity of observable
market data (as available).

Fair value measurement is divided into the following three hierarchy levels:

» Fairvalue determined by publicly quoted prices (level 1)

Fairvalue is based on prices in active markets on the balance sheet date and it is not adjusted or compiled in any other way.
» Fairvalue determined by using observable market data (level 2)

Fairvalue is estimated using generally recognised methods (discounted cash flow, etc.). In this case, measurement incorporates

a significant quantity of observable market data (interest rates, index performance, etc.).

» Fairvalue determined without the use of observable market data (level 3)

Fair value is estimated using generally recognised methods (discounted cash flow, etc.), although it is measured without

reference to any observable market data (or only to a very minor degree), either because this data is not available or because

it does not permit any reliable conclusions to be drawn with regard to fair value.

Detailed information about measurement principles and the measurement methods used can be found in chapters 3 and 4.
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Details of the methods used to measure level 2 and level 3 assets and liabilities

The table below gives an overview of the measurement methods that the Baloise Group uses to determine the fairvalue of balance
sheet line items classified as level 2 or level 3. The table shows the individual measurement methods, the key input factors used
for measurement purposes and — where practicable — the range within which these input factors vary.

Key input factors used for
Balance sheet line item Measurement method measurement purposes Range of input factors

Financial instruments
with characteristics of equity

Available for sale Internal Price of underlying instrument, -
measurement methods liquidity discount, balance sheet
and income statement figures

Yield curve,
swap rates, default risk

Present-value model Interest rate, credit spread, -
Net asset value market price
n.a.
Mortgages and loans
Carried at cost Present-value model Interest rate, credit spread
At fair value through profit or loss Present-value model LIBOR/ SARON, swap rates -
Derivative financial instruments Black-Scholes  Money market interest rate, volatility, -
option pricing model price of underlying instrument,
exchange rates
Black-76 Volatility, forward interest rate -
Liabilities arising from banking business
and financial contracts
At fair value through profit or loss Stochastic Investment fund prices, -
present-value model interest rates, cancellation rate

Financial instruments Net asset value n.a. n.a.
with characteristics of equity

Derivative financial instruments Multiples-based n.a. n.a.
method

Capital expenditure? 20-50 CHF million?

1 The lower these key input factors are, the higher the fairvalue of the investment property is.
2 The higherthese key input factors are, the lower the fairvalue of the investment property is.
3 Theinput factor ranges shown essentially relate to the real estate portfolios held by the Baloise Group’s Swiss entities.
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Determining the fair value of assets and liabilities classified as level 3

The Baloise Group organises its operating activities into strategic business units, which are generally combined undera single
management team for each region. The financial and management information needed for all relevant executive decisions is
held by these strategic business units. This organisational structure is also used to delegate authority and responsibility for
properimplementation of, and compliance with, financial reporting standards within the Baloise Group to the individual strategic
business units.

The organisation of these individual units varies in terms of how they determine the fairvalue of financial instruments classified
as level 3. This process essentially involves the regular discussion of measurement methods, measurement inconsistencies and
classification issues by formal orinformal committees at each reporting date. Appropriate adjustments are made where necessary.

Financial instruments with characteristics of equity classed as “available for sale” or “recognised at fair value through profit
orloss” and classified as level 3 are primarily private-equity investments and alternative investments held by the Baloise Group
as well as non-controlling interests in real estate companies. The fair value of such investments is usually determined by fund
managers (external providers) based on theirnet asset value (NAV). These external providers generally use non-public information
to calculate the individual investments’ NAV.

Financialinstruments with characteristics of liabilities that are assigned to level 3 are predominantly corporate bonds originating
from private placements and forwhich third-party prices are not available. A present-value model is used to measure their fair value.

The measurement of investment property classified as level 3 is carried out internally each year by experts using market-based
assumptions that have been verified by respected external consultancies. This property is also assessed by external valuation
specialists at regular intervals.
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FAIR VALUE OF ASSETS AND LIABILITIES
FOR OWN ACCOUNT AND AT OWN RISK

Total carrying
31.12.2020 amount  Total fair value Level 1 Level 2 Level 3

CHF million

8,410.3 8,410.3

Financial liabilities?! 2,324.4 2,383.5 2,383.5 - -

1 Excluding leasing liabilities.
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FAIR VALUE OF ASSETS AND LIABILITIES
FOR OWN ACCOUNT AND AT OWN RISK

Total carrying
31.12.2021 amount  Total fair value Level 1 Level 2 Level 3

CHF million

Available for sale 4,681.7 4,681.7 2,505.6 357.5 1,818.5
e Recogmsedatfa|rvaluethroughproﬁtorloss ................................................. 5016 ............. 5016 ............. 4244 ............... 772 .................. B
F|nanC|al| nstruments W|th characte r| st|cs of l | ab|l|t|es ...................................................................................................................................
e Heldtomatunty ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 6,3755 .......... 7,6358 76358 .................... SRR _
e Ava|lableforsale 28,5028 28’5028 256060 .......... 28969 .................. b
e Recogmsedatfa|rvaluethroughproﬁtorloss ..................................................... 79 ................. 79 ................. 79 T b
Mortgagesandloans ...................................................................................................................................................................................
L Carr|edatcost 15,1175 15’7143 .................... - 10,8145 .......... 4 ,8999
e Recognlsedatfalrvaluethroughproﬁtorloss ................................................. 9815 ............. 9815 .................... IR 9 815 .................. -
Der|vat|veﬁnanc|al|nstruments ......................................................................... 5833 ............. 5833 ............... 107 ............. 5726 .................. E
6 ther r ,é ce|vables ........................................................................................................................................................................................
T Carr|edatcost ............................................................................................. 2713 ............. 2730 .................... S 2730
Rece| vables from |nve stmen ts ......................................................................................................................................................................
L Carrledatcost ............................................................................................. 3349 ............. 3349 ............. 2487 ............... 148 ............. 714
Investmentproperty ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 8,4645 .......... 8,4645 .................... B 8 ,4645

Measured at amortised cost 8,189.7 8,260.2 - 8,226.8 33.4
L Recogmsedatfawvalue i rough proﬁtor e e B L S i B
p s 89 1 89 - L 75 P -
. 2,3991 .......... 2’5039 25039 .................... S -

1 Excluding leasing liabilities.
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FAIR VALUE OF ASSETS AND LIABILITIES
FOR THE ACCOUNT AND AT THE RISK OF LIFE INSURANCE POLICYHOLDERS AND THIRD PARTIES

Total carrying
31.12.2020 amount  Total fair value Level 1 Level 2 Level 3

CHF million

Recognised at fair value through profit or loss 12,053.8 12,053.8 11,749.9 - 303.9
T
L Recognlsedatfalrvaluethroughproﬁtorloss 1,9865 ‘‘‘‘‘‘‘‘‘‘ 1,9865 16830 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 1789 1245
Mortgagesandloans ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L Recognlsedatfalrvaluethroughproﬁtorloss ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, R R S S -
a |vat|veﬁnan c|al|nst rume nts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 595 9 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 595 9 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 2240 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 371 9 .................. -

Derivative financial instruments - - _ _ _
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FAIR VALUE OF ASSETS AND LIABILITIES
FOR THE ACCOUNT AND AT THE RISK OF LIFE INSURANCE POLICYHOLDERS AND THIRD PARTIES

Total carrying
31.12.2021 amount Total fair value Level 1 Level 2 Level 3

CHF million

Recognised at fair value through profit or loss 13,988.7 13,988.7 13,625.1 - 363.7
e 1 R
L Recognlsedatfalrvaluethroughproﬁtorloss ............................................. 2,0753 .......... 2’0753 17280 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 2169 1305
Mortgagesandloans ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
L Recognlsedatfalrvaluethroughproﬁtorloss ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, N - R S S -
. at|veﬁnan c|al|nst rume nts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 318 1 318  E—— 0 0 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 318 8 ,,,,,,,,,,,,,,,,,, -

Derivative financial instruments - - _ _ _
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ASSETS AND LIABILITIES MEASURED AT FAIR VALUE ON A RECURRING BASIS
FOR OWN ACCOUNT AND AT OWN RISK AND CLASSIFIED AS LEVEL 3

Financial Derivative
instruments with financial
characteristics Investment instruments
of equity property (liabilities) Total
Recognised at
fairvalue
Available for through
2020 sale profit or loss
CHF million
Assets and liabilities measured on a recurring basis
Balance as at 1 January 1,468.4 8,120.1 -8.4 9,580.2
Additions 194.2 304.7 - 498.9

Exchange differences -21.5 -4.0 - -25.5
Balance as at 31 December 1,506.4 8,410.3 -13.1 9,903.5
Changes in fair value of financial instruments held at the balance sheet date and -6.8 170.7 - 163.9

recognised in profit or loss

1 Changes in fairvalue recognised in profit or loss arise from realised gains and losses on investments, impairment losses or the reversal of impairment losses.
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ASSETS AND LIABILITIES MEASURED AT FAIR VALUE ON A RECURRING BASIS
FOR OWN ACCOUNT AND AT OWN RISK AND CLASSIFIED AS LEVEL 3

Financial
instruments Derivative
with financial
characteristics Investment instruments
of equity property (liabilities) Total
Recognised at
fair value
Available through
2021 for sale profit or loss
CHF million
Assets and liabilities measured on a recurring basis
Balance as at 1 January 1,506.4 8,410.3 -13.1 9,903.5
Additions 176.3 101.6 - 277.9

Exchange differences -18.0 -62.1 - -80.1
Balance as at 31 December 1,818.5 8,464.5 - 10,283.0
Changes in fair value of financial instruments held at the balance sheet date and 9.6 230.2 - 239.8

recognised in profit or loss

1 Changes in fairvalue recognised in profit or loss arise from realised gains and losses on investments, impairment losses or the reversal of impairment losses.

157



Baloise Group Annual Report 2021
Financial Report
Notes to the consolidated annual financial statements

ASSETS AND LIABILITIES MEASURED AT FAIR VALUE ON A RECURRING BASIS
FOR THE ACCOUNT AND AT THE RISK OF LIFE INSURANCE POLICYHOLDERS AND THIRD PARTIES AND CLASSIFIED AS LEVEL 3

Financial Financial
instruments with instruments with
characteristics characteristics

of equity of liabilities Total
Recognised at Recognised at
fairvalue fair value
through through
2020 profit or loss profit or loss
CHF million
Assets and liabilities measured on a recurring basis
Balance as at 1 January 274.0 122.7 396.7
Additions 28.7 16.2 44.9

Exchange differences -0.5 -0.3 -0.8
Balance as at 31 December 303.9 124.5 428.4
Changes in fair value of financial instruments 14.4 -1.7 12.7

held at the balance sheet date and recognised in profit or loss

1 Changes in fairvalue recognised in profit or loss arise from realised gains and losses on investments, impairment losses or the reversal of impairment losses.
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ASSETS AND LIABILITIES MEASURED AT FAIR VALUE ON A RECURRING BASIS
FOR THE ACCOUNT AND AT THE RISK OF LIFE INSURANCE POLICYHOLDERS AND THIRD PARTIES AND CLASSIFIED AS LEVEL 3

Financial Financial
instruments instruments
with with
characteristics  characteristics
of equity of liabilities Total
Recognised at Recognised at
fair value fair value
through through
2021 profit or loss profit or loss
CHF million
Assets and liabilities measured on a recurring basis
Balance as at 1 January 303.9 124.5 428.4
Additions 70.6 22.5 93.1

Exchange differences —-15.5 -5.6 -21.0
Balance as at 31 December 363.7 130.5 494.1
Changes in fair value of financial instruments 43.8 0.5 44.2

held at the balance sheet date and recognised in profit or loss

1 Changes in fairvalue recognised in profit or loss arise from realised gains and losses on investments, impairment losses or the reversal of impairment losses.
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Reclassification of assets and liabilities from level 1 to level 2 and vice versa
Assets and liabilities measured at fair value are generally reclassified from level 1 to level 2 if there is no longer deemed to be an
active market in these instruments owing to their low daily trading volumes or lack of liquidity or if the instruments concerned
have been de-listed. Financial instruments are reclassified from level 2 to level 1 for the exact opposite reasons.

No significant amounts of assets or liabilities measured at fair value were reclassified from level 1 to level 2 or vice versa
during the reporting period orin 2020.

Reclassification of assets and liabilities to and from level 3
The reclassifications of investment properties made to and from level 3 in the reporting period were attributable to the changes
of use of a property and of Baloise Park in Basel.
In 2020, the reclassification of investment property from level 3 was also due to the change of use of Baloise Park in Basel.
A property in Belgium was reclassified in 2020 to level 3 as a result of a change of use.

Discrepancy between a non-financial asset’s highest and best use and its current use
The fair value of investment property is determined on the basis of its highest and best use.

This periodic analysis — which was based on criteria such as the potential to increase a property’s market value by converting
itinto apartments, the repurposing of some or all of an existing property, the availability of a significant amount of land for further
building and development, and the unlocking of added value by demolishing an existing property and building a new one revealed
forthe reporting period that the highest and best use of only individual investment properties in the Swiss portfolio differed from
their current use.

5.8 Capital management

The general parameters regarding the amount of capital employed are set by regulatory requirements and internal risk management
policies. While the aim of regulatory requirements is primarily the protection of policyholders, internal policies are largely derived
from the risk-based management of operating activities.

5.8.1 Swiss Solvency Test
Forthe purposes of the Swiss Solvency Test (SST), the Baloise Group defines its risk-bearing capital and target capital (capital
requirement) using a model approved by FINMA.

Risk-bearing capital is calculated on the basis of a consolidated balance sheet measured using market values. The difference
between the assets and liabilities measured at market value gives the risk-bearing capital after any capital deductions and
including any eligible supplementary capital. As a result, all capital items that can be deployed to cover losses in the event of
adverse business developments are taken into consideration.

Risk-bearing capital is compared with target capital. The capital requirement covers market risk, credit risk and actuarial risk
andis determined using an expected shortfall approach that takes account of diversification effects. The actuarial capital require-
mentis a measurement of the operational funding required to cover actuarial risk. The claims risk is modelled using distributions
of normal and large claims, including the prevailing reinsurance structure. At the same time, the investment required to smooth
fluctuations in investment value and returns for a given probability is also calculated. Analysis of these risks is based on quanti-
tative models that use statistical methods to evaluate historical data and place it in the context of current exposure. Various
extreme scenarios are also evaluated, and their potential impact on risk-bearing capacity is analysed. The SST ratio (ratio of
risk-bearing capital to target capital, after deduction of the market value margin in both cases) is calculated for the strategic
business units and the Group.
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The results of the Swiss Solvency Test for the Baloise Group are disclosed annually in the financial condition report, which is
published at the end of April.

5.8.2 Requirements under local legislation
Individual Group companies are also subject to regulation under local legislation (in particular the Swiss Solvency Text and
Solvency I1). The ability of the business units, and therefore also of the parent company, to pay dividends is closely linked to the
priority placed on meeting these local requirements. Compliance with local solvency requirements is monitored on an ongoing
basis. Appropriate action is taken if solvency falls short of these regulations.

The relevant requirements for the banking operations of Baloise Bank SoBa are defined by Basel Il regulations.

5.8.3 Monitoring the solvency situation

Therisk ownerand risk controller responsible for each business unit and forthe Group as a whole participate in a regularreporting
process. Key figures relating to Solvency |, Solvency Il and key figures relating to banking operations are reported on a monthly
basis, which enables the solvency situation to be monitored in a timely manner, providing the basis for risk-based management
decisions within the whole organisation. It also enables the Baloise Group to meet external reporting requirements at all times.
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6. BASIS OF CONSOLIDATION

6.1 2020 financial year

6.1.1 Acquisitions and foundations

On 31 May 2020, the Baloise Group acquired the non-life insurance portfolio of Athora Belgium. The acquisition strengthens
Baloise’s position in the Wallonia region and is the ideal complement to Baloise Belgium’s presence in the Flanders region.

On 9 November 2020, Baloise founded aboDeinauto in collaboration with corporate venture builder Bridgemaker. Baloise’s
stake amounts to 83 per cent in total. In addition, Baloise holds call and put options with equal terms on the 17 per cent of shares
held by Bridgemaker, which is why aboDeinauto is fully consolidated. Baloise further expanded its Mobility ecosystem with the
founding of aboDeinauto, a subscription service provider with a strong focus on second-hand vehicles.

6.1.2 Disposals
No companies were sold during 2020.

6.1.3 Otherchanges in the group of consolidated companies

In 2020, the Group structure was simplified with the following company mergers:

>  Merger of Artires AG into Baloise Life Ltd with effect from 1 January 2020.

> Merger of Baloise Asset Management Schweiz AG and Baloise Immobilien Management AG with effect from 1 April 2020.
» Merger of Fidea NV into Baloise Belgium NV with effect from 4 May 2020.

6.2 2021 financial year

6.2.1 Acquisitions

Baloise Participation Holding AG was founded in Basel in the first half of 2021. The purpose of this company is to buy, sell, hold

and manage long-term equity investments in businesses, particularly in the Baloise Group’s growth areas and in new technologies.
As part of the Simply Safe strategy, FRIDAY Insurance S.A. set up a branch in France in the first half of 2021.

6.2.2 Disposals
No companies were sold during the year under review.

6.2.3 Otherchangesin the group of consolidated companies
The shares held by GMPVC German Media Pool GmbH in FRIDAY Insurance S.A. were repurchased in the first half of 2021;
SevenVentures GmbH now remains as the only minority shareholder, with a holding of 12.59 per cent.
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7. SEGMENT REPORTING

The Baloise Group organises its operating activities into strategic business units, which are generally combined under a single
management team for each region. The financial and management information needed for all relevant executive decisions is held
by these strategic business units. This is also the organisational level at which the chief operating decision-makers are situated.
Regardless of where they are headquartered, all Baloise Group entities are therefore assigned to one of the reportable segments
» Switzerland

» Germany

> Belgium

» Luxembourg

The “Luxembourg” segment also includes the Baloise Life Liechtenstein unit.

The “Group business” segment comprises the units engaged in intercompany reinsurance and financing, Group IT, the holding
companies, the German hospital liability business, which was transferred to the Group’s run-off portfolio in 2018, and a portfolio
of variable annuities products. Legal approval for the transfer of the ’London market’ run-off portfolio was granted in 2021, which
meant that legal finality was achieved in addition to the existing economic finality that had been achieved in 2019.

The revenue generated by the Baloise Group is broken down into the Non-Life, Life, Banking (including asset management) and
Other activities operating segments.

The Non-Life segment offers accident and health insurance as well as products relating to liability, motor, property and marine
insurance. These products are tailored to the specific needs of our customers — primarily retail clients — and the core competences
of the relevant companies in the Baloise Group.

The Life segment provides individuals and companies with a wide range of endowment policies, term insurance, investment-linked
products and private placement life insurance.

The “Asset Management&Banking” operating segment encompasses banking-related areas of asset management as well as
the actual banking area.

The “Other activities” operating segment includes equity investment companies, real estate firms and financing companies.

The accounting policies applied to the presentation of the segment reporting are those used throughout the rest of the Financial

Report. No intersegment relationships recognised either on the balance sheet orin the income statement — with the exception of
income from long-term equity investments — are offset against each other.
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7.1 Segment reporting by strategic business unit

Switzerland Germany Belgium

2020 2021 2020 2021 2020 2021

CHF million

For the account and at the risk -2.3 42.6 4.7 376.0 44.8 89.5

of life insurance policyholders and third parties
Incomefromserv|cesrendered 942 1078 112 ................ 86 ................. 54 ................. 56 ..........................
Shareofproﬁt(loss)0fassoc|ates 391 ............... —28 105 ................ 82 144 ............... ol
Otheroperatmgmcome ................................................................. . 010 1087 ............... 495 503 228 ............... 287 ..........................
Income 5,004.7 5,210.4 1,500.8 1,906.0 1,796.3 2,026.8
Intersegment income -36.4 -34.0 14.0 14.5 43.8 59.7
Incomefromassouates .................................................................... 92 ............... _25 ................. 65 ................ 82 ................. 41 ............... _05 ..........................
Expense ...............................................................................................................................................................................................................................
Clalmsandbeneﬁtspald(gross) _41370 _35912 ........... —8956 .......... _9122 _1,0095 —11076 ..........................
Change|ntechn|calreserves(gross) 2108 ........... _2572 ........... —1884 .......... —7183 394 ........... —1825 ..........................
Re|nsurersshareofcla|ms|ncurred ............................................... 1 450 ............... 821 ............... 685 2529 1046 S
AcqultloncostS ......................................................................... _489 ............. _542 ........... _1737 .......... —1906 ........... _3337 ........... _3845 ..........................
Operatmgandadm|n|strat|veexpenses ....................................... —4468 ........... _4479 ........... —1604 .......... —1632 ........... _1534 ........... —1641 ..........................
forinsurance business
Investmentmanagementexpenses ............................................... —726 ............. —806 ............. _258 ............ _298 ............ _171 ............. —216 ..........................
Interestexpenseson|nsurancel|ab|l|t|es ........................................ _02 ............... _02 ............. _145 ............ _131 ............... _02 ............... _02 ..........................
Ga|nsorlossesonﬁnanc|alcontracts ............................................ _214 ............. _191 ............... _27 .............. _32 ........... —1162 ........... _1544 ..........................
Otheroperatmgexpenses .......................................................... _2473 ........... _2574 ............. _872 ............ —861 ............. —644 ............. _741 ..........................
Expense -4,618.4 -4,625.9 -1,479.8 -1,863.5 -1,550.6 -1,877.8
Profit/ loss before borrowing costs and taxes 386.3 584.6 20.9 42.5 245.8 149.0
Borrowmgcosts .......................................................................... _104 ............. _103 ............... _01 ................ 00 ................. 00 ................. 00 ..........................
Profit/ loss before taxes 375.9 574.2 20.9 42.5 245.7 149.0
Incometaxes ............................................................................... _529 ............. —783 ............... _11 ............ —206 ............. _777 ............. —284 ..........................
Profit/ loss for the period (segment result) 323.0 495.9 19.7 21.9 168.0 120.6
Segmentassetsasat3112 ..................................................... 472858 ......... 47,9023 ......... 130287 ........ 13,0693 ......... 152742 ......... 14’7457 ..........................
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Luxembourg Sub-total Group business Eliminated Total

2020 2021 2020 2021 2020 2021 2020 2021 2020 2021

-379.7 -1,257.3 -8,028.5 -9,624.5 -395.7 -403.8 240.0 248.3 -8,184.1 -9,780.0

28.9 12.5 681.9 788.7 -79.0 -66.1 - - 602.9 722.5
....................................... _01 _01 _106 _105 _237 _142 SRR _343 _247
28.8 12.5 671.3 778.2 -102.7 -80.3 - - 568.6 697.9
......................................... 00 43 _1318 _1229 _85 83 R _1403 _1146
28.8 16.8 539.5 655.3 -111.3 -72.0 - - 428.3 583.3

................................. 13,1568 14’4822 88,7456 90’1994 2'3802 2,5523 _2,7613 _2'7727 88’3645 89’9790
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7.2 Segmentreporting by operating segment

Non-Life Life

2020 2021 2020 2021

CHF million

For the account and at the risk
of life insurance policyholders and third parties

Income from services rendered 43.2 48.2 26.7 22.7
Shareofproﬁt(loss)ofassoc|ates .............................................................................. 389 _13 .................... 209 ...................... 14 ..........................
.(.) t her 0 peratmg | nco me .............................................................................................. 268 .................... 475 .................. 1763 .................. 1797 ..........................
Income 3,806.0 4,026.4 4,878.8 6,356.1
Intersegment income -41.2 -48.6 -55.3 -39.8
|ncomefromassoc|ates ............................................................................................... 49 _12 .................... 106 ...................... 14 ..........................
Expense .................................................................................................................................................................................................................................
.(.: l a |msand beneﬁ t spa|d . (g ross) .......................................................................... 5 3383 ............. - 25418 ............. - 3 8443 ............. - 32716 ..........................

Change|ntechn|calreserves(gross) ............................................................................. B 0 ................ _2278 .................... 32 S —956 8 ..........................

Remsurersshareofcla|ms|ncurred .......................................................................... 205 0 .................. 498 0 .................... 31 4 .................... 31 6 ..........................

AcqultloncostS ................................................................................................... - 5459 ................ _622 1 .................. - 35 4 .................. - 33 6 ..........................

Operatmgandadm|n|strat|ve expenses formsurancebusmess ................................. _5476 ................ _564 6 ................ _284 0 ................ _292 0 ..........................

|n Vestm ent m anage men t expe nses ........................................................................... - 29 4 .................. . 32 4 ................ - 102 0 ................ - 1 1 1 5 ..........................
Interestexpenseson|nsurancel|ab|l|t|es _05 _03 .................. - 146 .................. - 132 ..........................
Gamsorlossesonﬁnanualcontracts ........................................................................ - 164 .................. - 16 8 ................ _234 7 ............. —11286 ..........................
.c.) t her .c; peratmg expe nses ...................................................................................... - 2318 ................ = 146 ................ - 1453 ................ = 736 ..........................
Expense -3,503.8 -3,722.6 -4,596.7 -5,949.4
Profit/ loss before borrowing costs and taxes 302.2 303.9 282.2 406.7
Borrowmgcosts _03 _03 .................. - 103 .................. - 102 ..........................
Profit / loss before taxes 301.9 303.6 271.9 396.5
|n come taxe S ........................................................................................................... - 632 .................. - 329 .................. - 676 .................. - 744 ..........................
Profit/ loss for the period (segment result) 238.7 270.7 204.3 322.1
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Asset Management&Banking Other activities Eliminated Total

2020 2021 2020 2021 2020 2021 2020 2021

79.4 82.5 -61.0 -70.5 - - 602.9 722.5
............................................... 00 00 _237 _141 S _343 _247
79.4 82.4 -84.6 -84.6 - - 568.6 697.9
........................................... - 117 _120 22 47 S _1403 _1146
67.8 70.4 -82.4 -79.9 - - 428.3 583.3
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Notes to the consolidated balance sheet

8. PROPERTY, PLANT AND EQUIPMENT

Machinery,
Operating furniture Right-of-use

2020 Land Buildings equipment and vehicles Hardware assets Total
CHF million
Balance as at 1 January 55.3 174.7 45.0 17.0 28.1 42.8 362.8
Additions - 2.7 8.7 9.6 6.3 14.5 41.8
Additions arising from change - - - - - - -
in the scope of consolidation
Disposals - - 0.0 -0.7 -0.1 -2.2 -3.0
Disposals arising from change - - - - - - -
in the scope of consolidation
Reclassification 10.2 99.5 1.5 - - = 111.2
Reclassification to non-current assets - - - - - - -
classified as held for sale
Depreciation and impairment

Depreciation - -6.9 -7.0 -5.0 -11.5 -16.5 -46.9

Impairment losses recognised in profit - - - - - - -

orloss

Reversal of impairment losses - 1.1 - - - - 1.1

recognised

in profit or loss
Exchange differences -0.1 -0.5 -0.2 0.0 0.0 0.0 -0.8
Balance as at 31 December 65.4 270.7 48.0 20.9 22.7 38.5 466.2
Acquisition costs 66.9 557.2 115.3 68.2 84.3 71.0 962.8
Accumulated depreciation and impairment -1.4 —-286.5 -67.3 -47.3 -61.5 -32.5 -496.6
Balance as at 31 December 65.4 270.7 48.0 20.9 22.7 38.5 466.2

Depreciation and impairment form part of other operating expenses.

In 2020, the reclassifications to and from owner-occupied properties (land, buildings and operating equipment) were attributable
to the changes of use of Baloise Park in Basel and a Belgian property.
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Machinery,
Operating furniture Right-of-use

2021 Land Buildings equipment and vehicles Hardware assets Total
CHF million
Balance as at 1 January 65.4 270.7 48.0 20.9 22.7 38.5 466.2
Additions - 3.7 3.0 3.3 3.9 2.0 16.0
Additions arising from change - - - - - - -
in the scope of consolidation
Disposals -0.3 -6.5 -0.2 -0.6 0.0 -0.9 -85
Disposals arising from change - - - - - - -
in the scope of consolidation
Reclassification -2.1 0.0 -0.1 - - = -2.1
Reclassification to non-current assets - - - - - - -
classified as held for sale
Depreciation and impairment

Depreciation - -9.2 -8.1 -4.9 -11.0 -12.8 -46.0

Impairment losses recognised in profit - - - - - - -

orloss

Reversal of impairment losses - - - - - - =

recognised

in profit or loss
Exchange differences -0.5 -4.5 -0.2 -0.3 -0.2 -0.6 -6.1
Balance as at 31 December 62.6 254.2 42.4 18.5 15.5 26.3 419.5
Acquisition costs 63.6 530.9 114.0 66.4 80.5 70.9 926.4
Accumulated depreciation and impairment -0.9 -276.7 -71.6 -48.0 -65.1 -44.7 -506.9
Balance as at 31 December 62.6 254.2 42.4 18.5 15.5 26.3 419.5

Depreciation and impairment form part of other operating expenses.

In 2021, the reclassifications made from and to owner-occupied properties (land, buildings and operating equipment) were
attributable to the changes of use of a property and of Baloise Park in Basel.
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9. INTANGIBLE ASSETS

Present value

of gains on Deferred Deferred Software and

insurance acquisition acquisition other

contracts cost cost intangible
2020 Goodwill acquired (life) (non-life) assets Total
CHF million
Balance as at 1 January 80.6 4.6 618.5 141.4 189.6 1,034.7
Additions arising from change 22.4 - - - 9.0 31.3
in the scope of consolidation
A
C
D
Disposals arising from change - - - - - -
in the scope of consolidation
Reclassification - - - - - -
Reclassification to non-current assets - - - - - -

classified as held for sale

Amortisation - -0.8 -31.5 -306.9 -50.5 -389.7

Write-ups - - 1.7 - - 1.7

Impairment losses recognised - - - - - -

in profit or loss

Reversal of impairment losses = . - - - -

recognised in profit or loss

Changes due to impending losses - - -2.8 2.8 - 0.0
Change due to unrealised gains - - -11.4 - - -11.4

and losses on financial instruments
(shadow accounting)

Exchange differences 0.1 0.0 -1.0 0.0 -0.4 -1.4
Balance as at 31 December 103.1 3.7 689.3 167.6 191.7 1,155.4
Acquisition costs 268.2 - - - 656.4 -
Accumulatedamortlsatlon ...................................................... —1651 e - 4647 ,,,,,,,,,,,,,,,,,, E
and impairment

Balance as at 31 December! 103.1 3.7 689.3 167.6 191.7 1,155.4

Switzerland 25.6 - 80.2 35.1 34.1 175.1
Germany ...................................................................................... 157 ................. 37 ............. 6076 ............... 371 ................. 08 6649
Belg|um ....................................................................................... 388 .................... LR 909 ............. 1006 2303
Luxem bourg ................................................................................. 229 .................... R 1 . 5 ................. 4 5 ............... 10 7 ............... 39 7
Groupbusmess .............................................................................. 00 .................... T IR 4 55 ............... 455
Total for geographic regions 103.1 3.7 689.3 167.6 191.7 1,155.4

1 With the possible exception of goodwill, the Baloise Group has no intangible assets with indefinite useful lives.
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Present value

of gains on Deferred Deferred Software and

insurance acquisition acquisition other

contracts cost cost intangible
2021 Goodwill acquired (life) (non-life) assets Total
CHF million
Balance as at 1 January 103.1 3.7 689.3 167.6 191.7 1,155.4
Additions arising from change - - - - - -
in the scope of consolidation
A
C
D
Disposals arising from change - - - - - -
in the scope of consolidation
Reclassification - - - - - -
Reclassification to non-current assets - - - - - -

classified as held for sale

Amortisation - -0.8 -33.5 -358.8 -52.1 -445.2

Write-ups - - 1.7 - - 1.7

Impairment losses recognised - - - - -3.1 -3.1

in profit or loss

Reversal of impairment losses = N - - - -

recognised in profit or loss

Changes due to impending losses - - - -4.6 - -4.6
Change due to unrealised gains - - -6.5 - - -6.5

and losses on financial instruments
(shadow accounting)

Exchange differences -3.2 -0.1 -27.9 -5.3 -5.2 -41.8
Balance as at 31 December 99.9 2.8 754.0 157.8 165.9 1,180.4
Acquisition costs 265.0 - - - 695.5 -
Accumulatedamortlsatlon ........................................................ —1651 e - 5296 .................... R
and impairment

Balance as at 31 December? 99.9 2.8 754.0 157.8 165.9 1,180.4

Switzerland 25.6 - 101.4 33.7 37.6 198.4
Germany ...................................................................................... 151 ................. 28 ............. 6490 ............... 333 ................. 08 7009
BEIqum ....................................................................................... 372 .................... IR 1 2 ............... 863 ............... 749 1996
L uxembourg ................................................................................. 220 .................... R 2 . 3 ................. 4 6 ................. 8 o ............... 36 9
Groupbusmess .............................................................................. 00 .................... T SRR 4 46 ............... 446
Total for geographic regions 99.9 2.8 754.0 157.8 165.9 1,180.4

1 With the possible exception of goodwill, the Baloise Group has no intangible assets with indefinite useful lives.
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9.1 Assumptions used to test the impairment of significant goodwill items
Assumptions used to forecast future business developments and trends have been reviewed by the local management teams and
take account of macroeconomic conditions. The input factors are described in note 3.10.3 (Impairment losses on non-financial assets).

Goodwill as at 31.12. Discount rate Growth rate
CHF million per cent per cent
2020 2021 2020 2021 2020 2021
Basler Versicherung AG 25.6

Basler Financial

Baloise Vi

Baloise Belgium NV 37.6

The impairment test in 2021 did not reveal any need to recognise impairment losses.
The management is of the opinion that a possible change in the assumptions based on the exercise of appropriate discretion
would not have led, eitherin 2021 orin 2020, to the carrying amount of an entity being significantly higherthan its recoverable value.
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10. INVESTMENT PROPERTY

2020 2021
CHF million
Ba l a nce as at 1 ] anua ry .................................................................................................................................................... 8’ 1 201 ........... 8 4 103
Additions 304.7 101.6
Add|t|onsar|s|ngfr0mchange|nsc0peofconsol|dat|on ................................................................................................................ - N
D|s posa ls .......................................................................................................................................................................... 5 704 ........... - 2 38 5
D|sposalsar|s|ngfromchange|nsc0peofconsol|dat|on ................................................................................................................ - N
Re class|ﬁ cat|on ................................................................................................................................................................ - 1 1 1 2 ................. 2 1
Reclassmcatmntononcurrentassets class|ﬁedasheld forsale .................................................................................................... - N
Change|nfa|rvalue ............................................................................................................................................................ 1710 2511
Exchangemfferences _40 ............. —621
Balance as at 31 December 8,410.3 8,464.5
Operating expenses arising from investment property that generates rental income 74.7 78.9
Operatmgexpensesar|s|ngfr0m|nvestmentproperty thatdoesnotgeneraterentalmcome ............................................................. o N

The increase in the balance overthe course of 2021 was largely attributable to additions of real estate and to disposals resulting
from the transfer of investment properties to the Swiss Property Fund at Baloise Life Ltd and Baloise Insurance Ltd. The reclassi-
fications made to and from investment properties were attributable to the changes of use of a property and of Baloise Park in
Basel.

In 2020, the reclassifications from and to investment properties were attributable to the changes of use of Baloise Park in
Basel and a Belgian property.

11. FINANCIAL ASSETS

31.12.2020 31.12.2021

CHF million

Recognised at fair value through profit or loss 7.3 7.9

Financial assets for own account and at own risk 39,578.4 40,069.5

Financial assets for the account and at the risk of life insurance policyholders and third parties

Recognised at fair value through profit or loss!? 14,040.3 16,064.0

Financial assets as reported on the balance sheet 53,618.6 56,133.5

1 Of which financial assets totalling CHF 114.8 million (2020: CHF 100.4 million) involved insurance policies that had not been fully reviewed by the balance sheet date.
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FINANCIAL ASSETS FOR OWN ACCOUNT AND AT OWN RISK

Held to maturity

as at31.12. 2020 2021

CHF million

Publicly listed - _
Not publicly listed - _
Total - -

Publicly listed, fixed-interest rate 6,974.8 6,375.5
Publ|clyl|stedvanablemterestrate T R
Notpubllclyllstedﬁxedlnterestrate B SRR
Notpubllclyllstedvar|able|nterestrate B S
Total 6,974.8 6,375.5

No impairment losses had to be recognised on held-to-maturity financial instruments with characteristics of liabilities, during either
the reporting year or the prior year.
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Recognised at fair value

Available for sale through profit or loss Total

Trading portfolio Designated
2020 2021 2020 2021 2020 2021 2020 2021
2’1411 2,5056 O 4503 .................. 4244 2’5913 ................ 2’9300
1,842.5 2,176.1 - - 52.2 77.2 1,894.7 2,253.3
3,983.6 4,681.7 - - 502.4 501.6 4,486.0 5,183.3
....................................... 2 6’1736 25,3504 B 01 e 33’1485 31’7260
172.4 255.5 - - 7.2 7.9 179.6 263.4
1,764.2 2,896.9 - - - - 1,764.2 2,896.9
28,110.2 28,502.8 - - 7.3 7.9 35,092.4 34,886.3
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FINANCIAL ASSETS FOR OWN ACCOUNT AND AT OWN RISK

Held to maturity

as at31.12. 2020 2021

CHF million

Equ|t|es s SRR
Equ|tyfunds s SRR
M|xedfunds s SR
Bondfunds s B
Realestatefunds S R
anateeqwty s R
Hedgefunds S SRR
Financial assets of an equity nature - -
Publ|ccorp0rat|ons ..................................................................................................................................................... 62288 57503 ..........................
Industrlalenterprlses e T o
F|nanc|al |nst|tut|ons ..................................................................................................................................................... 736 0 .................. 615 3 ..........................
anatedebt S o
6 t her ............................................................................................................................................................................. 100 .................... 10 0 ..........................
Financial assets of a debt nature 6,974.8 6,375.5

Total 6,974.8 6,375.5

Public corporations 10.8 10.4
Industnalenterpnses B e
F|nanc|al |nst|tut|0ns ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 693 5 ,,,,,,,,,,,,,,,,,, 588 7 ,,,,,,,,,,,,,,,,,,,,,,,
Pr|vatedebt T SRR
Other s SR
Total 704.3 599.1

Private debt is now presented separately. It was previously shown under other financial instruments with characteristics of liabilities. The presentation of the prior-year figures has been
adjusted accordingly.

In 2020, initial investments in a Dutch mortgage investment fund were made under the private debt investment strategy. The
investment vehicle is a fund for joint account (FGR) under Dutch law that is managed by an AIFM-authorised, regulated manager
(DMF Investment Management).

Secured financial instruments with characteristics of liabilities are fixed-income securities forwhich a mortgage or a government
bond has been securitised as collateral.
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Recognised at fair value

Available for sale through profit or loss Total
Trading portfolio Designated

2020 2021 2020 2021 2020 2021 2020 2021
1'9527 ............... 2’2729 L 1’9527 ................ 2’2729
52.7 105.6 - 33.9 47.0 86.6 152.6
234.9 214.6 - 436.9 441.7 671.8 656.3
140.6 141.6 - 18.2 9.8 158.8 151.4
691.3 710.1 - 13.5 3.1 704.7 713.1
906.7 1,236.7 - - - 906.7 1,236.7
4.7 0.2 - - - 4.7 0.2
3,983.6 4,681.7 - 502.4 501.6 4,486.0 5,183.3
13,509.4 13,614.3 - 0.1 - 19,738.2 19,364.5
7,833.2 7,479.8 - - - 7,833.2 7,479.8
6,488.7 6,170.6 - 7.2 7.9 7,232.0 6,793.8
278.9 1,238.1 - - - 278.9 1,238.1
- - - - - 10.0 10.0
28,110.2 28,502.8 - 7.3 7.9 35,092.4 34,886.3
32,093.8 33,184.5 - 509.7 509.5 39,578.4 40,069.5
........................................... 1325 398 L 1433 1002
1,541.5 1,605.4 - - - 1,541.5 1,605.4
3,901.1 3,599.5 - - - 4,594.6 4,188.2
278.9 1,238.1 - - - 278.9 1,238.1
5,854.0 6,532.8 - - - 6,558.3 7,131.9

FAIR VALUE OF FINANCIAL ASSETS CLASSIFIED AS HELD TO MATURITY
Carrying amount Fairvalue
as at 31.12. 2020 2021 2020 2021

CHF million

Public corporations 6,228.8 5,750.3 7,904.4 6,957.6
Industrial enterprises - - = -
Financial institutions 736.0 615.3 814.6 667.9
Private debt - = - =
Other 10.0 10.0 10.6 10.3
Total 6,974.8 6,375.5 8,729.6 7,635.8
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12. MORTGAGES AND LOANS

Gross amount Impairment Carrying amount Fairvalue
as at 31.12. 2020 2021 2020 2021 2020 2021 2020 2021
CHF million
Mortgagesandloans ...................................................................................................................................................................................
carried at cost
Mortgages 10’1271 10,3115 ............. - 185 ............. - 236 10,1086 10,2879 10,5625 ......... 10,6295
Pohcyloans ................................... 1475 ............. 1536 .................... -~ I - 1 475 ............. 1536 ............. 1603 1569
Prom|ssorynotesand ................... 40248 .......... 3,6882 .................... -+ I o 4 0248 .......... 3,6882 .......... 45226 ........... 3 ’9349
registered bonds
T|medepos|ts ................................ 6158 ............. 5661 .................... -+ - 6 158 ............. 5661 ............. 6159 5661
Employ ee l Oans ................................ 29 1 ............... 288 ................. o 0 .................... - 2 9 1 ............... 28 8 ............... 29 7 ............... 29 2
Reverserepurchase ........................ 7250 ............. 1850 .................... -+ [ - R 7 250 ............. 1850 ............. 7250 1850
agreements
Otherloans .................................... 2234 ............. 2090 ............... . 12 _12 ............. 2221 ............. 2078 ............. 2292 2128
Sub-total 15,892.5 15,142.2 -19.7 -24.7 15,872.8 15,117.5 16,845.2 15,714.3
M ortga gesand l oans ...................................................................................................................................................................................
recognised at fair value
through profit or loss
Mortgages 11420 ............. 9814 .................... -+ o 1 1420 ............. 9814 .......... 11420 9814
.F.) 6 “cy loans ....................................... 01 ................. 01 .................... -+ I - RN o 1 ................. 01 ................. 01 ................. 01
Sub-total 1,142.1 981.5 - = 1,142.1 981.5 1,142.1 981.5
Mortgages and loans 17,034.6 16,123.7 -19.7 -24.7 17,014.9 16,098.9 17,987.3 16,695.8
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IMPAIRMENT OF MORTGAGES AND LOANS

2020 2021
CHF million
Ba l ance as at ljanua ry ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - 270 ............ - 197
Usage not recognised in profit or loss 9.6 0.1
Unused p rovm ons rever S ed t hr ou gh proﬁ torloss ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1 8 ............... 1 0
Increasesandadd|t|onalprOV|S|onsrecogmsed|nproﬁtorloss _42 ............. —61
D|s posa l ans| ng f mm ch a nge m S cop e of conso l|dat |o n ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - N
Re classn’-u catlon ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R
Re classm catlonto non : current a sse ts cla55|ﬁedas . eld for . sale ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R 5
.c u r ren cytra nsla t| on ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 01 ............... 00
Balance as at 31 December -19.7 -24.7
13. DERIVATIVE FINANCIAL INSTRUMENTS

Fairvalue assets Fair value liabilities

as at31.12. 2020 2021 2020 2021
CHF million
Der |vat|veﬁnanC|al|nstrume ntsfor own accountandatownrlsk ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 493 2 ............. 5833 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 152 6 ............. 898
Der |vat|veﬁnanC|al|nstrume ntsfor th eaccou ntand at then sk ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 5959 ............. 3188 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - R B
of life insurance policyholders and third parties
Derivative financial instruments as reported on the balance sheet 1,089.1 902.1 152.6 89.8
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Contract value Fairvalue assets Fairvalue liabilities
asat31.12. 2020 2021 2020 2021 2020 2021
CHF million
|nterestratems”uments ........................................................................................................................................................................
Forwardcontracts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 04 .................... q e - R 0 4 .................. a
Swaps 1’3787 1’2442 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 187 ............... 162 ............... 288 .............. 173
OTCOptlonS ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - o - R - [ a
Ot her ....................................................................................... 3 4 ................. 3 9 ,,,,,,,,,,,,, 3920 ............. 390 3 ............... 69 1 .............. 47 3
TradEdoptlonS ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - e - R - [ B
TradEdetureS ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - B e e _,.
Sub-total 1,382.5 1,248.1 410.7 406.4 98.2 64.6
Equ|tymstruments ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Forwardcontracts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - e W e B
OTcoptlons 1,6540 .......... 1,9422 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 246 ............... 253 ............... 141 .................. B
Tradedop“ons ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1303 ............. 1616 ................. 86 ............... 107 ................. 68 .............. 144
TradEdetures ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - BEEEREERE  00 e _,.
Sub-total 1,784.2 2,103.8 33.2 36.0 20.9 14.4
Fore,gn Currency mstru men ts ....................................................................................................................................................................
Forwardcontracts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 6’9864 .......... 7’6834 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 469 ............. 1409 ............... 310 .............. 109
swaps ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - o e B
OTCOptlons 1,3354 .................... - R 2 3 .................... e 2 5 .................. _,.
Tradedoptmns ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - q o e B
Tradedfutures ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - j e e B
Sub-total 8,321.7 7,683.4 49.3 140.9 33.5 10.9
Total 11,488.4 11,035.3 493.2 583.3 152.6 89.8
Of which: designated as fair value hedges = - - - - -
L Ofwhlchdes'gnatedascashﬂowhedges ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, M KA 0 e _,.
L ofwh|chdes|gnatedashedges ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1,3435 .......... 1’6373 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 233 ............... 170 ................. 03 ................ 30

of anetinvestmentin a foreign operation

The contract value or notional amount is used for derivative financial instruments whose principal may be swapped at maturity
(options, futures and currency swaps) and forinstruments whose principal is only nominally lent or borrowed (interest rate swaps).
The contract value or notional amount is disclosed in order to express the aggregate amount of derivative transactions in which
the Baloise Group is involved.
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14. RECEIVABLES

Gross amount Impairment Carrying amount Fairvalue

as at 31.12. 2020 2021 2020 2021 2020 2021 2020 2021
CHF million
Re ce| vables Ca rr |ed ...................................................................................................................................................................................
at cost
Recewablesfrom ............................ 3684 ............. 3367 ............... . 16 ............... . 18 ............. 3668 ............. 3349 ............. 3668 3349
investments
6 therr ,é ce|vables ........................... 2956 ............. 2730 ............... . 12 ............... . 17 ............. 2944 ............. 2713 ............. 2957 2 730
Receivables 664.0 609.7 -2.8 —3.5 661.2 606.2 662.6 607.9
IMPAIRMENT OF RECEIVABLES

2020 2021
CHF million
Balanceasatl]anuary _27 ............... —28
Usage not recognised in profit or loss 0.2 -0.3
Unused p rov|s| Ons rever S ed t hr Ou gh proﬁ torloss ...................................................................................................................... 2 6 ................ 1 4
Increasesandadd|t|onalprov|5|onsrecogmsed|nproﬁtorloss _29 ............... _19
D|s posa l ans| ng f mm ch a ngem S cop e of conso l|dat |o n ................................................................................................................. N N
Re class|ﬁ catlonto non i cu"ent a Sse ts classlﬁedas h eld for . sale .................................................................................................... N ;..
f: u r ren cytra nsla t| on ............................................................................................................................................................... 00 ................ 00
Balance as at 31 December -2.8 —3.5
15. REINSURANCE ASSETS

2020 2021
CHF million
Relnsurers’shareoftechmcalreservesasat1]anuary .......................................................................................................... 5771 6777
Change in unearned premium reserves -5.1

Exchange differences -3.3 —30.‘(‘)“

Reinsurers’ share of technical reserves as at 31 December 677.7 823.9
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16. RECEIVABLES FROM REINSURERS

2020 2021
CHF million
Re msur an cedepos |tsasat ”anu ary ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 119 ............... 137
Additions 1.9 122
Dlsposals _01 ............... _02
Add|t|ons/d|sposalsar|s|ngfromchange |nsc0peofconsol|dat|on ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R N
Re class|ﬁ catmnto non : cu”ent a Sse ts an dd|sposal groups cl assmed as held for . sale ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - R R
Exchanged|fferences ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 00 ............... —06
Reinsurance deposits as at 31 December 13.7 14.1
Otherremsurancerecewablesasatljanuary ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 393 1052
Additions 314.3 355.8
D|s posa ls ........................................................................................................................................................................ - 2 50 0 ........... - 3 02 0
Add|t|0ns/d|sposalsar|s|ngfr0mchange |nsc0peofconsol|dat|on ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ B 7 .................... B
Re class|ﬁ cat|onto non : current a Sse ts class|ﬁedas R eld for . sale ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - B
Exchangedn‘ferences ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 00 ............... _11
Otherreinsurance receivables as at 31 December 105.2 157.8
Im pa|rmen tof recewa b les fm m remsurers as at1 Ja n uary .......................................................................................................... 00 ............... - 11
Usage not recognised in profit or loss - -0.1
Unused p rov|s| Ons rever S ed t o Ou gh proﬁ torloss ...................................................................................................................... 0 O ................. 0 0
Increasesandadd|t|onalprov|s|onsrecogmsed|nproﬁtorloss _11 .................... E
D|s posa l ans| ng f rom ch a nge m S cop e of Conso l|dat |o n ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - R E
Re class|ﬁ cat|onto non : cu"ent a Sse ts class|ﬁed a S h eld for . sale ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - E
E: u r ren cytra nsla t| On ............................................................................................................................................................... 00 ................. 00
Impairment of receivables from reinsurers as at 31 December -1.1 -1.1
Receivables from reinsurers as at 31 December 117.8 170.7
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17. EMPLOYEE BENEFITS
17.1 Receivables and liabilities arising from employee benefits

Receivables from Liabilities arising from
employee benefits employee benefits
asat31.12. 2020 2021 2020 2021

CHF million

Termination benefits - - 8.4 5.8
Total 7.7 5.9 1,340.2 926.1

17.2 Post-employment benefits — defined benefit plans

The Baloise Group provides a range of pension benefits, which vary from country to country in line with local circumstances.
The funded — or partially funded — liabilities relate to the occupational pension provision offered in Switzerland and partially
in Belgium.

Switzerland has the largest plans. The employerand employee each contribute to these plans; the contributions are used to cover
benefits paid in the event of death orinvalidity as well as being saved up to fund a pension. The employee has the option of
receiving all or part of the accumulated capital as a one-off payment. Some of the benefits granted in this way are governed by
binding statutory regulations that are applicable to all Swiss employers and, in particular, stipulate certain minimum benefits.
The pensions are the responsibility of separate legal entities (foundations) that are run by a committee consisting of employer
and employee representatives.

In other countries, the benefits are either granted by the employer directly or covered by an insurance policy that, as a rule,
is funded by the employer. Directly granted benefits are particularly relevant in Germany, where benefits are agreed between the
employer and the employee representatives.

The pension benefits on offer also comprise special benefits that the Baloise Group grants to retirees (especially those in
Switzerland). These benefits include subsidised mortgages. These benefits and concessions are classified as defined benefit
pension obligations under IAS 19.
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17.2.1 Fairvalue of plan assets

2020 2021
CHF million
Ba l ance as atl ]anua ry .................................................................................................................................................... 2,7117 ........... 2 ’ 7 642
Interest rate effect 10.3 7.0

Cash flow between Baloise Group and plan assets - -
(excl. benefits paid to employees and employer contribution)

Add|t|ons/d|sposalsar|s|ngfromchange|nscopeofconsol|dat|on ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 164 ................... R
Re cla55|ﬁ catlonto non : current a Sse ts class|ﬁed a S h eld for . sale ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, N E
E-} a| n S 5 nd ‘1.6 Sses On plansettlements ......................................................................................................................................... - E
Balance as at 31 December 2,764.2 2,899.1

1 The more detailed presentation of post-employment benefits — defined benefit plans resulted in a small shift in the prior-year figures between the employee contribution and the benefits paid.

17.2.2 Partially funded liabilities under defined benefit plans

2020 2021
CHF million

Balanceasatl]anuary ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ -3,0467 -3,0804
Current service cost?® -58.3 -56.8

Gains and losses on plan settlements - -

Balance as at 31 December -3,080.4 -2,931.1

1 The employee contribution is now shown separately. The presentation of the prior-year figures has been adjusted accordingly.
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17.2.3 Unfunded liabilities under defined benefit plans

2020 2021

CHF million
Ba | ance as at 1]anua ry ..................................................................................................................................................... _8486 ........... B 9 0 55
Current service cost? -14.9 -16.7
Interestrateeﬁect _70 ............... _30
Emp[oyeecontnbunoni _08 ............... _09
Emp[oyees’ savmgs an d pumh ases ............................................................................................................................................. - I 8 0 4
Actuanalgams/lossesondeﬁnedbeneﬁtobllgatlonsansmgfrom ........................................................................................................................
L changes|nﬁnanc|a[assumpt|0ns _703 ............... 722
L changesmdemograph,cassumpt,ons .................................................................................................................................... - 0 9
L expenencead]ustments ..................................................................................................................................................... 09 ................. 28
EXCha nge d,fferences .............................................................................................................................................................. 1 8 ............... 32 2
Unrecogn | sed past serwce cost ................................................................................................................................................... - 8 0 6
Ben eﬁts p a,d ........................................................................................................................................................................ 33 3 ............... 35 3
Add|t|0ns/d|sposalsansmgfromchange mscopeofconso“datmn ................................................................................................ - [ B
Reclassmcat,onto noncurrent aSSEtS classmed as hEId for Sa[e .................................................................................................... - [ B
Gam 5 and [Osses On . plan Senlem ents .......................................................................................................................................... - [ N
Balance as at 31 December -905.5 -783.6
1 The employee contribution is now shown separately. The presentation of the prior-year figures has been adjusted accordingly.
17.2.4 Net actuarial liabilities under defined benefit plans

31.12.2020 31.12.2021
CHF million
Falr Va[ueof p[an assets ................................................................................................................................................... 2, 7642 ........... 2,3991
presentva[ueOf(partlauy)funded||ab|||t|e5 .................................................................................................................... _3,0304 _2’9311
presentvalueofunfunded||ab|||t|e5 ................................................................................................................................... _905 5 ........... _783 6
Effectoftheassetce”mg ............................................................................................................................................................ - B
Net actuarial liabilities under defined benefit plans -1,221.8 -815.6
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17.2.5 Asset Allocation

31.12.2020 31.12.2021
CHF million
Cashandcashequwalents .................................................................................................................................................... - . e
Mol et o
Equltlesand|nvestmentfunds ............................................................................................................................................................................
s publ|clyl|sted14575 ........... 1,5623
e notpubllclyhsted ............................................................................................................................................................ el |
e |
L publ|clyl|sted ................................................................................................................................................................ ol |
S pub l|cly O - i
Mortgagesandloans .......................................................................................................................................................... vl
e~ |
o publlclyl e - 5
- publlcly . - e
b -5 . Py
Fair value of plan assets 2,764.2 2,899.1
Of which: Baloise Holding Ltd shares (fair value) 31.5 29.8
S estateleasedtotheBalmseGroup .......................................................................................................................... - R
The line item *Equities and investment funds’ predominantly consists of fixed-income funds.
17.2.6 Expenses for defined benefit plans recognised in the income statement

2020 2021
CHF million
el oy
s e e
e cogn o past L - o
e plansettlements .......................................................................................................................................... - :
Expecte S |g L - 5
Total expenses for defined benefit plans recognised in the income statement -80.3 -77.6

The current service cost is now shown on a net basis. The presentation of the prior-year figures has been adjusted accordingly.
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17.2.7 Actuarial assumptions

2020 2021
Per cent
DIS Coun t rate .......................................................................................................................................................................... 0 3 ................ 0 5
ExpectEd Wageandsa[ary mcreases ......................................................................................................................................... 1 4 ................ 1 3
Expected mcreasem pensmn beneﬁts ...................................................................................................................................... 0 3 ................ 0 3
We[ghmdannmty optlon takeup rate ..................................................................................................................................... 70 5 .............. 70 3
Years ................................................................................................................................................................................................................
Average“fe expe Ctancy ofa 65year0|d Woman ...................................................................................................................... 24 5 .............. 24 3
Average ||fe expe Ctancy of a 65 yea ro ld man .......................................................................................................................... 221 .............. 221

When calculating liabilities and expenses for defined benefit plans, the Baloise Group is required to make actuarial and other
assumptions that are determined on a company-by-company and country-by-country basis. The assumptions shown above are
weighted averages.

17.2.8 Sensitivity analysis for liabilities under defined benefit plans

31.12.2020 31.12.2021
CHF million
Totaldeﬁnedbeneﬁtob“gatmn ......................................................................................................................................... 3’9859 ........... 3 ’7147
DIS countrate plus 05 %agepomts .................................................................................................................................... - 287 7 ........... - 254 8
DlscountratemmusoS%agepomts .................................................................................................................................... 3256 2892
Expected Wageandsalarymcreases plus 05 %agepomts ....................................................................................................... 32 8 .............. 24 7
Expected Wageandsa|a ry mcreases mmuso5% age pomts ................................................................................................... - 30 6 ............. _25 4
Expected pensmnbeneﬁts mcreases plus 05% age pomts .................................................................................................... 224 2 S — 198 0
Expected pensmnbeneﬁts mcreases mmus 05% age pomts .................................................................................................. 8 51 9 ............. _42 7
MortalltyprObabI“tlesforésyearOldsplu5100%agepomts .............................................................................................. - 1003 ............. _798
Mortahtypmbabmtlesfor65yearOldsmmu5100%agepomts ............................................................................................. 112 5 .............. 903
We'ghted Sha re Of annwtyoptlon . p[us . 100% age pomts .......................................................................................................... 221 .............. 182

The Baloise Group determines the sensitivities of liabilities under defined benefit plans by recalculating them using the same
models as used forthe calculation of the effective value. In this calculation, only one parameter of the base scenario is changed.
Possible interaction between individual parameters is not taken into consideration. The effect resulting from various parameters
occurring simultaneously may vary from the sum total of individually determined differences.

The sensitivity is only calculated for the liability. A possible simultaneous impact on plan assets is not investigated.
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17.2.9 Funding of plan benefits

The plan assets of the Swiss plans are funded jointly by the employer and employee. The amount of individual contributions
depends largely on an employee’s remuneration and age. Statutory regulations require employers to contribute a minimum of
50 per cent of the total contributions for part of the insured benefits.

17.2.10 Estimated employer contribution
The employer’s contribution for the following year can only be predicted with a limited degree of certainty. The Baloise Group
expects to pay employer contributions of approximately CHF 72.2 million for the 2022 financial year.

17.2.11 Maturity profile

The maturity profile of liabilities under pension plans differs depending on whether benefits are prospective or current entitlements.
For prospective benefit entitlements, the average expected remaining service period is 9.8 years; the average present value
factor for current benefit entitlements under pension commitments is 15.4 years.

17.3 Other long-term employee benefits
Benefits granted to current employees that are payable twelve months or more after the end of the financial year are accounted
for separately and according to specific rules. The accounting policies applied are similar to those used for pension liabilities,
except that actuarial gains and losses are recognised in profit or loss.

Long-service bonuses constitute the principal benefit paid. The present value of liabilities as at 31 December 2021 totalled
CHF 27.7 million (2020: CHF 27.9 million). There were no disposals of plan assets for long-term employee benefits. Benefits paid
out amounted to CHF 3.2 million (2020: CHF 3.1 million).

17.4 Share-based payment plans
Forsome time now, the Baloise Group has offered employees and management team members the chance to participate in various
plans under which shares are granted as part of their overall remuneration packages: the Employee Incentive Plan, the Share
Subscription Plan and the Share Participation Plan as well as Performance share units (PSU). The PSU programme and the
Employee Incentive Plan are equity-settled share-based payment plans. By contrast, the Share Subscription Plan and the Share
Participation Plan are share-based payment plans with a choice of settlement. The textual explanations of these individual
compensation programs are contained in Chapters 4,5 and 6 of the Compensation Report.

The cash-settled virtual participation programme for FRIDAY Insurance S.A. was dissolved ahead of schedule with effect from
31 December 2020 (see also chapter 17.4.5).

In 2021, a sum of CHF 25.7 million (2020: CHF 34.6 million) was recognised as an expense in profit or loss in connection with
the following share-based payment plans. The most important quantitative information is listed in tabular form below.
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17.4.1 Employee Incentive Plan

EMPLOYEE INCENTIVE PLAN

2020 2021
Number of shares subscribed 209,951 214,804
T 31Aug2023 . 31Aug Ty
Subscrlptlonprlcepershare(CHF) ....................................................................................................................................... 7170 7300
i (CHFm|ll|on) ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 15 - 15 7
o alueof . ubsc . subs crlpt SO (CHF . |ll|0n) ........................................................................................ 29 5 ............. 31 4
Employeesent|tledtopart|c|pate .................................................................................................................................. 3372 3373
PartIC|pat|ngemp|0yees ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2370 2427
Subscrlbedsharesperpart|C|pant(average) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, = R
17.4.2 Share Subscription Plan
SHARE SUBSCRIPTION PLAN FOR SENIOR MANAGERS (SSP)!

2020 2021
Number of shares subscribed 25,000 18,363
T Saten 2023 - 9 s 024
Subscrlptlonprlcepershare(CHF) 15840 ........... . 4346
i (CHFm|ll|on) ............................................................................................................................. - B
O TR crlpt SO (CHF - |ll|on) ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ J 9 ............... ) 9
Employeesentltledtopart|C|pate .................................................................................................................................. 1’012 1048
o rt|C|pat |ng employees .................................................................................................................................................. - N A
o pomon e - R B

1 Members of the management team entitled to receive shares under this plan include the most senior level of management across the entire Group and the middle management tierin
Switzerland.

SHARE SUBSCRIPTION PLAN FOR THE BOARD OF DIRECTORS

2020 2021
Number of shares subscribed 5,156 6,134
T 31 " ay2023 - May Y
e |p o npncepersha - (CHF) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 12294 ........... g
e (CHFm|ll|0n) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - o
Fa|rvalueof subsc N onsubs C”pt o date(CHF m|ll|0n) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, . 7 ............... 09
Pa rtlclpat mg i mbersof the Board ofD|recto rs ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 10 ................ i

1 The shares granted to the retired Chairman of the Board of Directors are subject to a closed period of five years instead of three. This means that these shares are restricted until
31 May 2025 and 31 May 2026 respectively.
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17.4.3 Share Participation Plan

SHARE PARTICIPATION PLAN (SPP)

2020 2021
Number of shares subscribed?® 80,187 75,022
T sare 9 g
Subscr|pt|onpncepershareZ(CHF) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 15646 ........... . 3973
e (CHlell : On) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o 5 ............. o 5
O T C”pt SO (C e |ll|0n) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o 4 ............. o 9
Employeesent|tledtopart|c|pate ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 989 1026
o rtlupat |ng o p one e - B
SPPport|onofvar|ableremunerat|on3 e B

1 Including shares financed by loans.
2 Net of the discounted dividend right over three years.
3 Excluding shares received by the Chairman of the Board of Directors because his share allocation is not based on any variable remuneration.

17.4.4 Performance share units
Thevalue of PSUs is exposed to market risk until the end of the vesting period and may, of course, fluctuate significantly, as shown
in the table below:

PERFORMANCE SHARE UNIT

(PSU) PLAN
PSUs granted PSUs converted Changeinvalue
Date Price (CHF)! Date Multiplier Price (CHF)! Value (CHF)? 3
2017 1 Mar2017 130.70 1 Mar 2020 1.34 154.90 207.57 59 %
2018 1mar2018 14920 1mar2021 ............... 122 ........... 15890 19386 ................. 3 0%
2019 .............................................. 1Mar2019 16300 1Mar2022 0724 .......... 149104 .......... 107684 ............. 5 34%4
2020 .............................................. 1mar2020 15490 1Mar2023 0614 .......... 149104 ............ 91124 ............. 5 41%4
2021 1N‘ar2021 15890 1N‘ar2024 0004 .......... 149104 0004 ........... _100%4

1 Price = price of Baloise shares at the PSU grant date or conversion date.

2 Value = value of one PSU at the conversion date (share price at the conversion date times the multiplier).

3 Change in value = difference between the value at the conversion date (multiplier times the share price at the conversion date) and the share price at the grant date, expressed as a
percentage of the share price at the grant date; example of the PSU plan in 2017: ([{1.34*154.90} -130.70]/ 130.70) * 100 = 59 %.

4 Interim measurement as at 31 December 2021.
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Measurement of the PSU at theirissue date is based on a Monte Carlo simulation, which calculates a present value for the payout
expected at the end of the vesting period. This measurement incorporates the following parameters:

> interest rate of 1 per cent;

> thevolatilities of all shares in the peer group and their correlations with each other (measured over a three-year track record);
> empirical data on how long eligible programme participants remain with the Company.

PERFORMANCE SHARE UNITS (PSU)

Plan 2019 Plan 2020 Plan 2021

Employees entitled to participate at launch of programme 67 71 68

PSU expense incurred by the Baloise Group for 2020 (CHF million)

PSU expense incurred by the Baloise Group for 2021 (CHF million)
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17.4.5 Employee Stock Option Program
FRIDAY Insurance S.A., a subsidiary of Baloise Luxembourg Holding S.A., offers selected employees an Employee Stock Option
Programme (ESOP) that was launched in 2021. It replaced the existing Phantom Stock Option Programme (PSOP), which was
dissolved ahead of its scheduled termination date. The equity instruments allocated become vested over a period of five years
from the allocation date. Allocations can be made each quarter. The fair value of the granted ESOPs is determined using a Black-
Scholes model and recognised in profit or loss during the vesting period. The vested options will be exercised either when an exit
event takes place or, at the latest, when the maturity event takes place after seven years.

The shares under the dissolved PSOP were calculated and valued pro rata as at 31 December 2020. The resulting amount will
be paid out in three tranches by mid-2023, of which CHF 0.5 million was paid in 2021 (2020: CHF 6.1 million). Due to the early
dissolution of the plan, the total expense for employee services received was recognised in 2020.

PHANTOM STOCK OPTION PROGRAM

2020 2021
Participating employees 36 18
Total l|ab|l|t |e S a r | s|ngfro m theallocated PSOP S (CHFm| l hon) ..................................................................................................... 3 5 ................. 2 6
.T. otal l|ab|l|t |e S a r | Smg fro m thevested P soPs (CHFm|ll| O n) ........................................................................................................ 3 5 ................. 2 6
PS 0 P expense/ mcome (CHF m|ll|o n) ........................................................................................................................................ 90 ............... _03
EMPLOYEE STOCK OPTION PROGRAM
2021
Participating employees 61
Num b er of a llocated 0pt| O ns ................................................................................................................................................................. 2’71 5 434
Ofwh|chexp|red (departures | n 2021) ..................................................................................................................................................... 41 6260
Num b er of act|ve optlo n s a S at 3 1 Decemb e r2021 .................................................................................................................................. 229 9 1 74
ESOP expe nse (C H F m | ll|on) ............................................................................................................................................................................ 05
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18. DEFERRED TAXES
18.1 Deferred tax assets and liabilities

DEFERRED TAXASSETS
Change Reclassifica-
Balance Change recognised Changeinthe tion Balance
asat recognisedin directly in scope of inaccordance Exchange as at
2020 1)anuary  profitorloss equity consolidation with IFRS 5 differences 31 December
CHF million
Fmanualassets 4444444444444444444444444444444444444444444444444444444444444444444 364 ............ _66 ................. R SRR S _02 .............. 297
Othermvestments 223 252 .................. SRR SRR I 00 ............. 480
Othercomprehenswemcome 4444444444444444444444444444444444444444444444444 987 .................. 5 116 ................. SRR I 00 ........... 1102
Taxcred|t5 andlossescamed forward 444444444444444444444444444444444444 60 2 ............... 23 .................. SR SRR I 00 ............. 62 4
|nsurancerece|vab|e5 4444444444444444444444444444444444444444444444444444444444444 47 ............... 85 .................. SRR SRR IR 00 ............. 132
TeChmcalreserves 4601 ........... _244 ................. SRR SR S _13 ............ 4344
|nsurance[|ab|||t|es 9753 ............. 365 .................. SRR SRR S _25 1,0093
|_|ab|[|t|esar|smgfr0mbankmgbusmess 4444444444444444444444444444444 1 997 ............. 473 .................. SRR SRR S _02 ............ 2473
and financial contracts
|_|ab|[|t|esans|ngfr0 m employee beneﬁts 4444444444444444444444444444444 49 o .............. 07 .................. R R S _01 .............. 49 5
Other 596 .......... _190 .................. = 172 .................. S _02 .............. 576
Total 1,966.4 70.9 11.6 17.2 - -4.6 2,061.6
Change Reclassifica-
Balance Change recognised Changeinthe tion Balance
asat recognisedin directly in scope of inaccordance Exchange as at
2021 1January  profitorloss equity consolidation with IFRS 5 differences 31 December
CHF million
Fmanc,a[assets 297 243 .................. R SR S _22 .............. 518
Othermvestments 4444444444444444444444444444444444444444444444444444444444444444 480 ............ _86 ................. SRR R I 00 ............. 394
Othercomprehenswemcome 444444444444444444444444444444444444444444444444 1 102 .................. R _579 ................. SRR S _19 ............. 505
Taxcred|tsand|055e5carr|edforward 444444444444444444444444444444444444 624 231 .................. S SRR S _24 .............. 832
|nsurancerece|vab|e5 132 ............. _38 .................. SRR SRR I 00 ............... 94
Temmcalreserves 4344 ............ 741 .................. SRR R S _146 ........... 4939
|n5urance[|ab|l|t|e5 4444444444444444444444444444444444444444444444444444444444 1’0093 ............. 215 .................. SRR SR S _423 ............ 9884
|_|ab|[|t|esans|ngfr0mbankmgbusmess 4444444444444444444444444444444 2 473 503 .................. R SRR S _82 ............ 2893
and financial contracts
L|ab|[|t|esar|s|ngfr0memp[oyeebeneﬁts 4444444444444444444444444444444 495 ............. _34 .................. SR SRR S _17 .............. 444
Other 576 ............ _57 .................. SR SR S _11 .............. 509
Total 2,061.6 171.8 -57.9 - - -74.4 2,101.1
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DEFERRED TAX LIABILITIES

Change
Balance Change recognised Changeinthe Reclassifi- Balance
asat recognisedin directly in scope of cation Exchange as at
2020 1)anuary  profitor loss equity consolidation IFRS 5 differences 31 December
CHF million
Depreaableassets ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 78 ,,,,,,,,,,,, 26 ,,,,,,,,,,,,,,, SR SRR I 00 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 104
Othermtanglble assets ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 55 ,,,,,,,,,,,,, 01 ,,,,,,,,,,,,,,,, SRR SRR I 00 ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 5 6
Defermdacqu's'tloncosts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2 351 288 ,,,,,,,,,,,,,,, R R SR _04 ,,,,,,,,,,,, 2636
Longtermeqwtymvestments ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 499 262 ,,,,,,,,,,,,,,,, SRR SRR I 00 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 761
|nvestmentproperty 3291 273 ,,,,,,,,,,,,,,,, SRR R S _02 ,,,,,,,,,,,, 3562
FmanualaSSEts 239 .......... _29 ,,,,,,,,,,,,,,, SR SR IR 01 ,,,,,,,,,,,,,, 211
Othermvestments 519 .......... _62 ,,,,,,,,,,,,,,,, SR R S _03 ,,,,,,,,,,,,,, 454
Othercompmhenswemcome 3273 ,,,,,,,,,,,,,,,, - 543 ,,,,,,,,,,,,,,,, SRR S _02 ,,,,,,,,,,,, 3814
|nsurancerecelvab|e5 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 09 ,,,,,,,,,,,,, 11 ,,,,,,,,,,,,,,,, R R SR 00 ,,,,,,,,,,,,,,,, 20
TeChmcalreserves ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 1’7289 ,,,,,,,,,,, 320 ,,,,,,,,,,,,,,,, IR 83 ,,,,,,,,,,,,,,,, S _40 1,7651
Other ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 472 ,,,,,,,,,,,,, 01 ,,,,,,,,,,,,,,,, SRR SRR IR 00 ,,,,,,,,,,,,,, 473
Total 2,807.5 109.0 54.3 8.3 - -5.0 2,974.1
Change
Balance Change recognised Changeinthe Reclassifi- Balance
asat recognisedin directly in scope of cation Exchange as at
2021 1January  profitorloss equity consolidation IFRS 5 differences 31 December
CHF million
Depreuableassets 104 .......... _22 ,,,,,,,,,,,,,,,, R SRR S _02 ,,,,,,,,,,,,,,,, 80
Othermtanglbleassets ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 56 .......... _07 ,,,,,,,,,,,,,,, SRR SRR S _02 ,,,,,,,,,,,,,,,, 47
Deferredacqws,t,oncosts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2 636 251 ,,,,,,,,,,,,,,,, R R S _106 ........... 2781
Longtermeqwtymvestments ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 761 ,,,,,,,,, _106 ,,,,,,,,,,,,,,, SRR SRR S _06 ‘‘‘‘‘‘‘‘‘‘‘‘‘ 649
|nvestmentproperty 3562 ,,,,,,,,,, 1 115 ,,,,,,,,,,,,,,,, R SRR S _74 ,,,,,,,,,,,, 4604
FmanualaSSEts 211 ,,,,,,,,,,,,, 99 ,,,,,,,,,,,,,,, SR SRR S _07 ,,,,,,,,,,,,,, 302
Othermvestments ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 454 ,,,,,,,,, _104 ,,,,,,,,,,,,,,,, SR R S _07 ,,,,,,,,,,,,,, 343
OthercomprEhenswemcome 3814 ,,,,,,,,,,,,,,,, R _740 ,,,,,,,,,,,,,,,, SRR S _59 ,,,,,,,,,,,, 3015
|nsurancerece,\,ab|es ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 20 .......... _08 ,,,,,,,,,,,,,,,, R R SR 00 ,,,,,,,,,,,,,,,, 11
TeChmcalreserves ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 1’7651 ,,,,,,,,,,, 771 ,,,,,,,,,,,,,,,, R R S 7577 1'7346
Other ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 473 146 ,,,,,,,,,,,,,,,, SR R S _03 ,,,,,,,,,,,,,, 616
Total 2,974.1 213.5 -74.0 - - -84.2 3,029.5

The Baloise Group reports its deferred taxes on a net basis. Deferred tax assets and liabilities are offset against each other in
cases where the criteria for such offsetting have been met. This is usually the case if the tax jurisdiction, the taxable entity and
the type of taxation are identical.
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The Baloise Group had recognised deferred tax assets on tax loss carryforwards totalling CHF 287.8 million as at 31 December 2021
(2020: CHF 219.5 million) that will expire after five years or more.

The Baloise Group had a tax credit of CHF 112.3 million as at 31 December 2021 (2020: CHF 126.1 million) on which no deferred
tax assets had been recognised because the offsetting criteria were not met.

No deferred tax assets had been recognised on tax loss carryforwards amounting to CHF 355.2 million as at 31 December 2021
(2020: CHF 302.3 million) because the relevant offsetting criteria had not been met. Of this total, CHF 1.1 million will expire after
one year, CHF 26.2 million after two to four years and CHF 327.9 million will expire after five years or more.

18.2 Deferred taxes

31.12.2020 31.12.2021
CHF million
Deferredtaxassets .......................................................................................................................................................... 20616 ........... 2’1011
Deferredtaxl|ab|l|t|es .................................................................................................................................................... _29741 _30295
Total (net) -912.6 -928.3
Of which: recognised as deferred tax assets 87.9 73.7
e Ofwh|chrecogmsedasdeferredtaxl|ab|l|t|es ............................................................................................................ _1,0004 _10020
19. OTHER ASSETS
31.12.2020 31.12.2021
CHF million
Ac crued mco me .................................................................................................................................................................... 47 6 .............. 45 7
Taxcred | ts |nd | r e ct t ax es (W|t hholdmgtax etc) ........................................................................................................................ 30 9 .............. 39 4
o ep a|d | nsurance o t S .................................................................................................................................................... 57 9 .............. 55 3
Development pro p emes ........................................................................................................................................................ 52 4 .............. 19 3
Otherassets ........................................................................................................................................................................ 451 .............. 361
Impa|rments —76 .............. _22
Other assets 226.3 193.5
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20. NON-CURRENT ASSETS AND DISPOSAL GROUPS CLASSIFIED AS HELD FOR SALE
In the year under review, no material events took place that satisfy the criteria for IFRS 5.

In the first half of 2021, it was announced that investment properties held by Baloise Life Ltd and Basler Insurance Ltd would
be transferred to the Baloise Swiss Property Fund (BSPF). The transfer was executed in September 2021.

21. SHARE CAPITAL

Number of
Number of sharesin Number of Share capital
2020 treasury shares circulation shares issued (CHF million)
Balance as at 1 January 3,238,607 45,561,393 48,800,000 4.9
Purchase/sale of treasury shares 511,846 -511,846 - -
Capitalincreases - - - -
Share buy-back and cancellation - - - -
Balance as at 31 December 3,750,453 45,049,547 48,800,000 4.9
Number of
Number of shares in Number of Share capital
2021 treasury shares circulation shares issued (CHF million)
Balance as at 1 January 3,750,453 45,049,547 48,800,000 4.9
Purchase/sale of treasury shares -101,723 101,723 - -
Capitalincreases - - - -
Share buy-back and cancellation -3,000,000 - -3,000,000 -0.3
Balance as at 31 December 648,730 45,151,270 45,800,000 4.6

The reduction of share capital, which was approved by the shareholders of Baloise Holding Ltd at the Annual General Meeting on
30 April 2021, was completed in July 2021 by cancelling 3,000,000 registered treasury shares, each with a nominal value of
CHF 0.10. The new share capital of Baloise Holding Ltd totals CHF 4.6 million and is divided into 45,800,000 registered, fully
paid-up registered shares with a parvalue of CHF 0.10 each (2020: CHF 0.10). As far as individuals, legal entities and partnerships
are concerned, entry in the share register with voting rights is limited to 2 per cent of the registered share capital entered in the
commercial register. The Baloise Group buys and sells its own shares for employee share ownership programmes.

The Annual General Meeting held on 30 April 2021 voted in favour of a total dividend distribution of CHF 312.3 million
for the 2020 financial year. This amounts to a gross dividend of CHF 6.40 per share. Excluding the treasury shares held by
Baloise Holding Ltd at the time that the dividend was paid, the total distribution effectively amounted to CHF 288.4 million.

Forthe 2021 financial year, a total dividend distribution of CHF 320.6 million will be proposed for approval at the Annual General

Meeting on 29 April 2022. This amounts to a gross dividend of CHF 7.00 per share. The dividend distribution will be recognised
upon approval at the Annual General Meeting.
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22. TECHNICAL RESERVES (GROSS)

31.12.2020 31.12.2021
CHF million
Une amedp re m|um rese rves(gross) ..................................................................................................................................... 845 5 ............. 854 N
Cla|msreserve|nclud|ngcla|mshandlmgcosts(gross) 58956 ........... 5,9420
.(.) t her te chn | cal r e Serves ....................................................................................................................................................... 932 ............... 780
Technical reserves (non-life) 6,834.3 6,874.0
Actuanalreserves(gross) 38,0269 ......... 381533
Policyholders’ dividends credited and provisions for future policyholders’ dividends (gross) 3,723.8 3,634.1
Technical reserves (life) 41,750.7 41,787.4
Technical reserves (gross) 48,585.0 48,661.4
22.1 Technical reserves (non-life)

Reinsurance Reinsurance
Gross assets Net Gross assets Net
31.12.2020 31.12.2021

CHF million
Une amedp re m|umrese rv es ........................................................ 8455 ................. 2 2 ............. 8477 ............. 8541 ................. 9 3 ............. 8634
Claims reserve 5,386.9 = - 5,444.7 - -
o OV|s| 6 ; for clalms . andl|ng co sts ............................................... 5087 .................... IR IR 4 973 .................... - B
Claims reserve including claims handling costs 5,895.6 -636.7 5,258.9 5,942.0 -787.5 5,154.5
Other technical reserves 93.2 - 93.2 78.0 - 78.0
Total technical reserves (non-life) 6,834.3 -634.5 6,199.8 6,874.0 -778.2 6,095.9
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22.1.1 Maturity structure of technical reserves

Reinsurance Reinsurance

Gross assets Net Gross assets Net
31.12.2020 31.12.2021

CHF million
Unearnedpremmmreserves ...........................................................................................................................................................................
Upt01year ................................................................................ 7904 ................. 19 ............. 7923 ............. 7998 ................. 87 8084
More than1year ............................................................................. 79 ................. 03 ................. 8 2 ................. 88 ................. 06 ................. 95
No d etenm n able re 5|d u a [ ter m ....................................................... 472 .................... S 4 72 ............... 4 55 .................... - 4 55
Total unearned premium reserves 845.5 2.2 847.7 854.1 9.3 863.4
cla|m5reserve|nclud|ngcla|m5handlmgcosts ................................................................................................................................................
Upt01year ................................................................................ 9190 ............. - 895 ............. 8295 11676 ........... - 1632 ........... 10044
More than1year ...................................................................... 3’9224 ........... _105 5 .......... 38169 .......... 3’8048 ........... - 1646 ........... 3 6402
Nodetermmableres|dua1term 10542 ........... _4417 ............. 6125 ............. 9696 ........... - 4597 5099
Total claims reserve including claims handling costs 5,895.6 -636.7 5,258.9 5,942.0 -787.5 5,154.5

All figures relating to maturities are based on best estimates. The line item “No determinable residual term” mainly comprises
old-age health insurance reserves and annuity reserve funds.

22.1.2 Unearned premium reserves

Reinsurance Reinsurance
Gross assets Net Gross assets Net
2020 2021
CHF million
Balance as at 1 January 743.2 0.9 744.1 845.5 2.2 847.7
Netted premiums 3,802.5 -224.9 3,577.6 4,063.4 -271.8 3,791.6
Less: premiums earned -3,743.4 230.0 -3,513.5 -4,026.5 279.1 -3,747.4
during the reporting period
Additions arising from acquisition 41.7 -3.9 37.8 - - -
of policy portfolios
and insurance companies
Disposals arising from sale of policy - - - - - -
portfolios and insurance companies
Reclassification to non-current assets - - - - - -
classified as held for sale
Exchange differences 1.5 0.1 1.6 -0.2
Balance as at 31 December 845.5 2.2 847.7 9.3

Apart from the actual unearned premium reserves, this item includes health insurance reserves forold age and deferred unearned
premiums.
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22.1.3 Othertechnical reserves

Reinsurance Reinsurance
Gross assets Net Gross assets Net
2020 2021

CHF million
Balance as at 1 January 75.9 - 75.9 93.2 - 93.2
Less: expenditures during -30.3 0.3 -30.0 -33.0 0.0 -32.9
the reporting period
Additional provisions recognised 47.6 -0.3 47.3 19.1 0.0 19.1
and unused provisions reversed
through profit or loss
Additions arising from acquisition - - - - - -
of policy portfolios
and insurance companies
Disposals arising from sale of policy - - - - - -
portfolios and insurance companies
Reclassification to non-current assets - - - - - -
classified as held for sale
Exchange differences 0.0 - 0.0 -1.4 - -1.4
Balance as at 31 December 93.2 - 93.2 78.0 - 78.0
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22.1.4 Claims reserve (including claims handling costs)

2020 2021
CHF million
Balanceasat1]anuary(gross) 5,6586 ........... 5’8956
Reinsurers’ share -538.0 -636.7
Balance as at 1 January (net) 5,120.5 5,258.9
Cla|ms|ncurred(|nclud|ngcla|m5handlmgcosts) ................................................................................................................................................
Forthereportmgperlod .................................................................................................................................................... 2,1218 ........... 23648
Forprev|0usyears _409 ........... o
Total 2,080.9 2,252.5
Paymentsforcla|msandc[a|m5hand[mgcosts ....................................................................................................................................................
Forthereportmgpenod .................................................................................................................................................. _10609 _11247
Forprev|0usyears ......................................................................................................................................................... _11127 _10983
Total -2,173.6 -2,223.0

Exchange differences -6.3 -133.9
Total 231.1 -133.9
Balance as at 31 December (net) 5,258.9 5,154.5
Reinsurers’ share 636.7 787.5
Balance as at 31 December (gross) 5,895.6 5,942.0

The Baloise Group pays particular attention to the obligation arising from the hospital liability business in Germany, in which
lengthy settlement processes with heightened uncertainty are typical.

The related net reserves included in the total amount stood at CHF 213.2 million at the end of 2021 (31 December 2020:
CHF 246.3 million).
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22.2 Technical reserves (life)

31.12.2020 31.12.2021
CHF million

T 34,0928 ......... 33,8090
N 34210 ........... . , Eag
Reservesforﬁnalpol|cyholdersd|v|dends ........................................................................................................................... 1442 1354
Uneamemevenuereserve ................................................................................................................................................... 3688 3574
Structure of actuarial reserves (life) 38,026.9 38,153.3
Policyholders’ dividends credited and provisions for future policyholders’ dividends 3,723.8 3,634.1
Total technical reserves (life) 41,750.7 41,787.4

1 The actuarial reserves include unearned premium reserves and claims reserves.
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22.2.1 Maturity structure of technical reserves

31.12.2020 31.12.2021
CHF million
Actuanal reserves from nonun|tl|nked l|fe|nsu ra nceco ntr a cts ............................................................................................................................
Up to 1 year ..................................................................................................................................................................... 10500 ........... 1, 0 12 0
1t05years ..................................................................................................................................................................... 31138 ........... 3 ’0473
5t010years ................................................................................................................................................................... 33213 ........... 3 '2582
Morethan1oyears 55266 ........... 52445
No determm able re s|dua| term .......................................................................................................................................... 9,977 O ........... 9 9 380
BusmessfromSw|ssoccupat|onalpens|onplansl 11’1039 ......... 11’3091
Total actuarial reserves from non-unit-linked life insurance contracts 34,092.8 33,809.0
Ac tuanal reserves fromumtlmke d hfe msuran ce cont racts ..................................................................................................................................
Upmlyear ........................................................................................................................................................................ 2198 2427
1t05years ........................................................................................................................................................................ 3579 3473
5t010years ...................................................................................................................................................................... 3096 3627
N\orethanloyears ............................................................................................................................................................. 4303 ............. 4651
Nodetermm able res|dua|term .......................................................................................................................................... 21035 ........... 2, 4337
Total actuarial reserves from unit-linked life insurance contracts 3,421.0 3,851.5
Po ||cy|-| olders’ . d |v|den ds cred|ted .......................................................................................................................................................................
Up to B year .......................................................................................................................................................................... 55 o ............... 49 N
1t05years ........................................................................................................................................................................ 1847 1692
5t010years ...................................................................................................................................................................... 1796 1693
N\orethanloyears ............................................................................................................................................................. 1892 1570
Nodetermmableres|dua|term ............................................................................................................................................. 1312 1168
Total policyholders’ dividends credited 739.8 661.4
Prov|s|on S for . fu tu : e pol|cyhold ers, d| 8 |dend S .....................................................................................................................................................
Uptolyear ........................................................................................................................................................................ 1007 1027
No d etermm able re s|dua| term .......................................................................................................................................... 28833 ........... 2, 8701
Total provisions for future policyholders’ dividends 2,984.0 2,972.7

1 The Swiss pensions business is disclosed separately owing to its specific features. It comprises group contracts which may be cancelled annually by either party, whereas the coverage
period for the individuals enrolled is significantly longer.

Allfigures relating to maturities are based on the residual terms of contracts. The line item “No determinable residual term” mainly
comprises deferred and current annuities.
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22.2.2 Actuarial reserves from non-unit-linked life insurance contracts

2020 2021
CHF million
Balanceasat1]anuary 34,2537 ......... 34’0928
Change in actuarial reserves -131.2 122.0
Add,t,onsansmgfmmacquItlonOfpollcyportfohosandmsurancecompames ............................................................................. - B
DIS posals a nsmgfro m sale oprIIcy p OrthIIOS and msuran Ce com pames ....................................................................................... - [ .
Redassmcatlonto noncurrent assets daSSIﬁEdaS held for Sale .................................................................................................... - [ a
EXChangedlﬁerences _298 ........... _4058
Balance as at 31 December 34,092.8 33,809.0

Of which: for DPF business 33,753.8 33,493.1

L Ofwh,chfornonDprusmess ....................................................................................................................................... 3389 3160
The actuarial reserves include unearned premium reserves and claims reserves.
The actuarial reserves for assumed business (inward reinsurance) as at 31 December 2021 came to CHF 13.5 million (31 December 2020: CHF 13.1 million).
22.2.3 Actuarial reserves from unit-linked life insurance contracts

2020 2021
CHF million
Balance as at 1 ]anua ry .................................................................................................................................................... 3,3341 ........... 3 ,42 10
Additions 239.9 260.6
D|S posa ls ........................................................................................................................................................................ - 1686 ........... B 2 38 6
Fees _57 ............... _62
InterestonandChangem“abllltles ........................................................................................................................................ 194 5405
Addmonsansmgfromacqu|5|t|0nofpollcyportfohosandmsurancecompames .......................................................................... 95 .................... N
Dlsposalsansmgfrom sale ofDOIICyporthIIOS and msurance compames .................................................................................... 0 0 .................... a
Reclassmcat,onto noncurrent assets C1a55|ﬁedas held for Sale .................................................................................................... - [ B
Exchangemﬁrerences _74 ........... _1260
Balance as at 31 December 3,421.0 3,851.5
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22.2.4 Reserve for final policyholders’ dividends

2020 2021
CHF million
Balanceasatl]anuary ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1592 1442
Adjustment arising from unrealised gains and losses as at 1 January (shadow accounting) -6.0 -4.4
Interestonandchange|nl|ab|l|ty ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1 6 ................ 81
Flnalpollcyholdersd|V|dendspa|d _145 ............. _127
Ad d|t|onsar|s|ngfr0macqu|s|t|onofpo llcyportfollosandmsur ancecompames ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R N
D|s posa ls a . smgfro - s ale ofpoh cy p ortf o l |os and msuran ce com p ames ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - B
Re classm cat|onto non : current a sse ts classmed a S h eld for . sale ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R R
Ad justmen tar|5| ng fromunrea l |sed gams an d los ses asat3 1 December . (shad ow accountm g) ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 4 4 ................ 3 6
Exchanged|fferences _04 .............. _35
Balance as at 31 December 144.2 135.4
22.2.5 Unearned revenue reserve
2020 2021
CHF million
Balanceasatl]anuary ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 3607 3688
Reserved during the reporting period 13.4 14.1
Changembalance _43 ............. _107
Changeduetounreahsedgamsandlossesonmvestments(shadowaccountmg) _01 ................ 01
Ad d|t|onsar|5|ngfr0macqu|5|t|onofpo l|cyportfol|osand|nsur ancecompames ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R E
D|sposa lsa n Smg from s ale oprII cyportf o l |os and | nsuran Ce comp ames ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - N
Re classlﬁ catlonto non : current a Sse ts class|ﬁedas h eld for . sale ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R R
Exchangedlfferences _10 ............. _149
Balance as at 31 December 368.8 357.4
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22.2.6 Policyholders’ dividends credited and reserves for future policyholders’ dividends

2020 2021
CHF million
Pollcyholders’d|V|dendscred|tedasatl]anuary ................................................................................................................. 8155 7398
Dividends credited to policyholders during the reporting period 35.0 33.0
Po l|cyholder5d|v| dendspal d ............................................................................................................................................ _1083 ............. _92 1
Add|t|0nsar|s|ngfromacqu|s|t|onofpol|cyportfohosand|nsurancecompan|es ............................................................................. - N
Dlsposa lsa n Smgfmm s ale oprIl cyportf o l |os and | nsuran Ce Comp ames ....................................................................................... - R R
Re classlﬁ cat|onto non : current a sse ts an ddlsposal groups cl assmed as held for . sale ...................................................................... - R
Exchanged|fferences _23 ............. _193
Balance as at 31 December 739.8 661.4
va's'on S for . fu tu r e pol|cyhold ers d| vldend S as at . 1 Janu ary ............................................................................................. 2’9323 ........... 2’ 9 840
Adjustment arising from unrealised gains and losses as at 1 January -827.8 -875.7
Add|t|ons ............................................................................................................................................................................ 950 1380
W|thdrawals .................................................................................................................................................................... _125 9 ........... _1220
.C h angem measu re men td|fferen ces bet weenIFRS andnat|onal accoun t| ng standards ................................................................ 375 . 238
recognised in profit or loss
Ad]ustmentansmgfromunreahsedgamsandlossesasat31December(shadowaccountmg) ................................................... 8757 6747
Add|t|onsar|s|ngfromacqu|s|t|onofpol|cyportf0l|osand|nsurancecompan|es ............................................................................. - R R
D|sposa lsa n smgfrom s ale ofpoh cyportf o l |os and | nsuran Ce Comp ames ....................................................................................... - E
Re class|ﬁ cat|onto non : cu"ent a Sse ts class|ﬁed a S h eld for . sale .................................................................................................... - E
Exchanged|fferences _27 ............. _501
Balance as at 31 December 2,984.0 2,972.7
Policyholders’ dividends credited and provisions for future policyholders’ dividends 3,723.8 3,634.1

as at 31 December
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23. LIABILITIES ARISING FROM BANKING BUSINESS AND FINANCIAL CONTRACTS

Carrying amount Fairvalue
asat31.12. 2020 2021 2020 2021
CHF million
W|thd|scret|0nary part|c|pat|onfeatures (Dst) ...............................................................................................................................................
Fmanc,a[ contracts Wlth dlscrenonarypa rt|c|pat|onfeatures(DpFS)l ........................................ 4,0747 .......... 4’0385 .................... - [ .
Sub-total 4,074.7 4,038.5 - =

Measured at amortised cost

Liabilities to banks 568.8 575.1 569.2 578.6
Repurchaseagreements ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 500 ............. 2500 ............... 500 2500
L|ab|l|t 'i‘é S é r |smg fr ,c; m t|m ,é dep05|ts ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - R - R - R B
Loans ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 9 6 ................. 73 ................. 9 6 ............... 7 3
Mortg ages ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 333 ............... 261 ............... 33 3 ............. 261
Savmgsandcustomerdep05|ts 54628 53676 55329 .......... 53874
Med|umtermbonds ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 769 ............... 649 ............... 792 ............. 661
Mortgagebackedbonds ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 17224 1’8987 .......... 18112 .......... 1’9447
6 t her ﬁ n anc |al contract S ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 04 ................. 00 ................. 04 ............... 00
Sub-total 7,924.2 8,189.7 8,085.7 8,260.2

Other financial contracts 13,284.6 14,654.2 13,284.6 14,654.2
Sub-total 13,284.6 14,654.2 13,284.6 14,654.2
Total liabilities arising from banking business and financial contracts 25,283.5 26,882.4 - -

1 There are currently no internationally accepted mathematical methods available for determining the fair value of financial contracts with discretionary participation features (DPFs).

Savings deposits and customer deposits essentially consist of savings accounts, business accounts and deposit accounts held
by Swiss banking clients. The mortgage-backed bonds reported have all been issued by Pfandbriefbank schweizerischer
Hypothekarinstitute AG.

The other financial contracts designated as at fair value through profit or loss largely relate to the life insurance liability
arising from investment-linked life insurance contracts involving little or no transfer of risk. The year-on-year change in this liability
consists entirely of the funds flowing into and out of the pertinent investment portfolio, the latter’s market-related price fluctuations
and exchange-rate movements.
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24. FINANCIAL LIABILITIES

31.12.2020 31.12.2021
CHF million

Seniorand hybrid debt 2,324.4 2,399.1
Leasing liabilities 38.9 26.5
Total 2,363.3 2,425.7

24.1 Senior debt
Senior debt Hybrid debt Total Senior debt Hybrid debt Total
2020 2021

CHF million

Balance as at 1 January

Issue price of newly issued bonds

Accrued borrowing costs 2.6 - 2.6 0.9 - 0.9
Interest costs (sub-total) -0.8 0.5 -0.3 -0.8 0.5 -0.3
Balance as at 31 December 1,826.4 498.0 2,324.4 1,900.6 498.5 2,399.1

On 15 February 2021, Baloise Holding Ltd placed an additional bond issue on behalf of the Baloise Group with a total volume of
CHF 250 million and a coupon of 0.15 per cent (maturity period: 2021-2031, ISIN CH0593641068) as part of its funding activities.
In addition, Baloise Holding Ltd issued a senior green bond of CHF 200 million with a coupon of 0.125 per cent (maturity period:
2021-2030, ISIN CH1130818839) on 27 September 2021.

On 16 February 2022, Baloise Holding Ltd placed an additional bond issue on behalf of the Baloise Group with a total volume
of CHF 200 million and a coupon of 0.30 per cent (maturity period: 2022-2027, ISIN CH1148728210) as part of its funding activities.

On 16 July 2020, the Baloise Group issued two bonds with a cumulative volume of CHF 300 million. The two bonds were issued
with maturity dates of December 2026 (0.250 per cent, CHF 175 million, ISIN CH0553331817) and December 2030 (0.500 per cent,
CHF 125 million, ISIN CH0553331825) respectively. The income from the bond issue will be used for general company purposes,
primarily to refinance the bond that matured in October 2020.
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TERMS & CONDITIONS GOVERNING DEBT OUTSTANDING AS AT 31.12.2021
(BONDS BALOISE HOLDING LTD AND BALOISE LIFE LTD)

Béloise Baloise Béloise Baloise Baloise Baloise Baloise
Issuer Holding Ltd Holding Ltd Holding Ltd Life Ltd Life Ltd Holding Ltd Holding Ltd
Face value 150 225 150 300 200 200 200
(CHF million)
In
R
9
R
|5|N ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ CH0194695033 CH0200044321 c 0251399064 CH0379610998 CH0379611004 CH0453097976 CH0496592950
Baloise Baloise Béloise Baloise Béloise Béloise
Issuer Holding Ltd Holding Ltd Holding Ltd Holding Ltd Holding Ltd Holding Ltd
Face value 100 125 175 125 250 200
(CHF million)
|n te rest rat e ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0 0 0 0 % .......... 0 0 00 % .......... 0250 % .......... 050 0 % .......... O 150 % .......... 0 125 % ....................
Re d emptlon Va [ue ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 100% ............. 100% ............. 100% ............. 100% ............. 100% ............. 100% ....................
year of|ssue ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 2019 ,,,,,,,,,,,,,, 2019 ,,,,,,,,,,,,,, 2020 ,,,,,,,,,,,,,, 2020 ,,,,,,,,,,,,,, 2021 ,,,,,,,,,,,,,, 2021 ....................
Repayment date ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 25092026 ..... 25092029 ..... 16122026 ..... 16122030 ..... 17022031 ..... 27062030 ....................
|S|N ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ CH0496592973 CH0496692986 CH0553331817 CH0553331325 CH0593641063 CH1130318339 ....................

24.2 Leasing liabilities

2020 2021
CHF million
Ba [ ance asat 1 ]anua ry ......................................................................................................................................................... 430 ............... 389
Additions 14.5 2.0
AddltlonsansmgfromChangemscopeofconso“datlon 4444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444 - N
D 444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444444
D
In
E

Exchange differences 0.0
Balance as at 31 December 38.9 26.5
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25. NON-TECHNICAL PROVISIONS

Restructuring Other Total Restructuring Other Total
2020 2021

CHF million
Ba l ance asat “anua ry ................................................................. 185 ............... 344 ............... 529 ............... 132 ............... 443 ............... 575
Addition arising from change - - - - - -
in scope of consolidation
D|s posa 1 ans| ng fmm ch ange .............................................................. IR IR R IR a N
in scope of consolidation
Re dassm ca“on ................................................................................. R 1 2 9 ............... 12 9 .................... e a N
Re dassm catmnto no n Cu”ent é Ssets ................................................. IR IR R S - [ _4..
classified as held for sale
|n creas es and addmona l prov | s|on S recogm sed ................................. 37 ............... 1 51 ............... 188 ................. 28 ............... 334 ............... 363
in profit or loss
Unusedpr0v|5|onsreversedthroughproﬁtorloss ............................ . 02 ............. 5 157 ............. . 159 _32 _81 ............. _113
Usagenotrecogmsed|nproﬁt0rloss ............................................. . 87 _25 ............. . 111 _38 _01 ............... _39
Unw|nd|ngofd|scount ........................................................................ IR IR R HESUCC 00 _4..
Exchanged|fferences .................................................................... . 01 ................. 00 _01 _04 _12 ............... —16
Balance as at 31 December 13.2 44.3 57.5 8.7 68.3 77.0

The balance shown for other non-technical provisions includes typical amounts for legal advice and litigation risks. The restructuring
provisions largely relate to the German entities. The other non-technical provisions largely relate to the Swiss entities.

The transfer of variable annuity products within the Group in 2020 necessitated a harmonisation of the way they are recognised.
As aresult, reserves in an amount of CHF 12.9 million that are linked to financial contracts have been reclassified from derivative
obligations to non-technical provisions.

26. INSURANCE LIABILITIES

31.12.2020 31.12.2021

CHF million

Otherinsurance liabilities

Total insurance liabilities
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27. PREMIUMS EARNED AND POLICY FEES

Non-Life Life Total Non-Life Life Total

CHF million

Gross premiums written and policy fi

Change in unearned premium reserves

Premiums earned and policy fees (gross) 3,743.4 3,291.3 3,389.7 7,416.2
Reinsurance premiums ceded -224.9 -38.1 —47.4 -319.2
Reinsurers’ share of change -5.1 - - -7.3
in unearned premium reserves
Total premiums earned 3,513.5 3,253.3 6,766.8 3,747.4 3,342.3 7,089.7
and policy fees (net)
28. INCOME FROM INVESTMENTS FOR OWN ACCOUNT AND AT OWN RISK

2020 2021

CHF million

Investment property

Held to maturity 176.7 163.7
Available for sale 385.8 387.5
Recognised at fair value through profit or loss 0.1 0.1

Carried at cost 207.7 190.2
e Recogmsedatfa|rvaluethroughproﬁtorloss ..................................................................................................................... 137 ............... 127
cashandcashequwalents _08 ............... _23
Total investment income for own account and at own risk 1,176.5 1,159.5

Income from investment property consists mainly of rental income. Income from financial instruments with characteristics of
equity primarily comprises dividend income, while income from financial instruments with characteristics of liabilities essentially
contains interest income and net income from the recognition and reversal of impairment losses owing to application of the
effective interest method. Income from mortgages and loans and from cash and cash equivalents is mainly derived from the
interest paid on these assets.

Interestincome of CHF 1.7 million had been recognised on impaired investments at the balance sheet date (2020: CHF 2.7 million).
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29. REALISED GAINS AND LOSSES ON INVESTMENTS
29.1 Realised gains and losses on investments for own account and at own risk

Financial Financial Derivative
Investment assets of an assets of Mortgages financial

2020 property equity nature a debt nature and loans instruments Total
CHF million

Reahsedgamsonsalesandbookpmﬁts .........................................................................................................................................................
|nve5tmentproperty ................................................................... 4664 .................... B R RN - 4664
Hemtomatumyl ............................................................................... SRR B S SRR IR .
Ava|[ab1ef0rsa[e ............................................................................... SRR 1 552 ............. 2973 .................... SRR - 4525
Recogmsedatfa”va[uethroughproﬁtorloss ....................................... SRR 1 13 ................. 02 ................. 52 ............. 4685 ............. 4852
Camedatcost ................................................................................... SRR S 1108 .................... - 1108
Sub-total 466.4 166.5 297.5 116.0 468.5 1,515.0
Re allse d [05 Ses on sa[e 5 a nd boo k losses ........................................................................................................................................................
|nvestmentproperty ................................................................. _2954 .................... B R R RS _2954
Hemtomatuntyl ............................................................................... SRR - _64 .................... SRR SRR 5 64
Ava”ab le for . Sale ............................................................................... SRR 8 950 ........... - 171 3 .................... SRR IR - 2 66 3
Recogmsedatfa”\,a[uethroughproﬁtorloss ....................................... SRR - 208 _01 ............... 5 26 ........... _4283 ........... _4517
camedatcost ................................................................................... SRR SR 5 16 .................... IR - 16
Sub-total -295.4 -115.7 -177.9 -4.2 -428.3 -1,021.5
|mpa|rment[ossesrecogmsedmproﬁtorloss .................................................................................................................................................
Heldtomatu”ty ................................................................................ SRR B S B R E
Ava”ab[eforsa[e ............................................................................... SR - 1839 _188 .................... R RS _2027
Camedatcost ................................................................................... SRR IR _42 S _42
Reversalof |mpa|rment [Ossesrecogmsed m proﬁtor |055 .................................................................................................................................
Heldtomatu”ty ................................................................................ RN B B .
Avallab[eforsa[e ............................................................................... RN B B .
CamEdatcost ................................................................................... RN B 18 RS 18
Sub-total - -183.9 -18.8 -2.5 - -205.1
Total realised gains and losses on investments 171.0 -133.1 100.9 109.3 40.2 288.3

1 Currency effects relating to held-to-maturity financial assets of a debt nature are reported as realised book profits and / or realised book losses.
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Financial Financial Derivative
Investment assets of an assets of Mortgages financial

2021 property  equity nature a debt nature and loans instruments Total
CHF million

Reahsedgamsonsa[esandbookproﬁts .........................................................................................................................................................
|nvestmentproperty ................................................................... 3472 .................... B S - 3472
Heldtomatuntyl ............................................................................... SRR SR 0 g .................... SRR -+ 0 8
Ava|[able for Sale ............................................................................... SRR 2 31 5 ............. 168 5 .................... SRR -- [ 4 00 0
Recogmse‘jat fanvalue through proﬁt orloss ....................................... SRR 4 7 8 ................. 1 0 ................. () 0 ............. 445 0 ............. 493 3
camedatcost ................................................................................... SRR S 229 .................... - 2 29
Sub-total 347.2 279.3 170.3 22.9 445.0 1,264.7
Re ahse d [05 Ses on Sa[e 5 a nd boo k 105595 ........................................................................................................................................................
|nve5tmentproperty ................................................................. _1076 .................... B R e _1076
Hemtomaturltyl ............................................................................... SRR SRR 5 462 .................... RN -- [ - 462
Ava”able for Sale ............................................................................... SRR 5 19 5 ........... - 260 8 .................... SRR -- B 280 3
Recogmsedatfa”\,a[uethroughproﬁtorloss ...................................... - _32 ................. 00 ............. 8 221 ........... _4015 ........... _4269
Camedatcost ................................................................................... SRR e 3 20 .................... - 8 20
Sub-total -107.6 -22.7 -307.0 -24.2 -401.5 -863.0
|mpa|rment[055e5recogmsedmproﬁtorloss .................................................................................................................................................
Hemtomatunty ................................................................................ SRR B BECEEE  00 :
Ava|[ab[eforsa[e ............................................................................... SRR 5 257 _04 .................... BEEEEE _260
camedatcost ................................................................................... SRR EEEEEEEE _61 e _61
Reversalof Impa"ment lossesrecongEd m proﬁtor |055 .................................................................................................................................
He[dtomatunty ................................................................................ SRR B RECEECEE _..
Ava|[ab[ef0rsa[e ............................................................................... SRR B R RECEEEEE a
Camedatcost ................................................................................... RN B 10 e 10
Sub-total - -25.7 -0.4 -5.1 - -31.1
Total realised gains and losses on investments 239.6 230.9 -137.0 -6.3 43.4 370.5

1 Currency effects relating to held-to-maturity financial assets of a debt nature are reported as realised book profits and / or realised book losses.
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29.2 Impairment losses on financial assets recognised in profit or loss

2020 2021

CHF million

Hedge funds -1.0 0.0
Sub-total -183.9 -25.7

Other loans -0.7 -0.1
Sub-total -4.2 -6.1
Total impairment losses on financial assets recognised in profit or loss -206.9 -32.1

In 2020, a gross impairment loss of CHF 183.9 million was recognised for financial instruments with characteristics of equity (of
which CHF 53.5 million in the second half of the year). After deduction of the legal quota, policyholders’ dividends and taxes, the
impairment loss for these financial assets amounted to CHF 120.5 million. This mainly affected the business units in Switzerland
and Belgium. The impairment losses were primarily attributable to the COVID-19 situation and needed to be recognised due to
significant corrections in the financial markets. The highest losses were recognised on positions in the banking/financial services,
industrial goods & services and oil & gas sectors.

In addition, gross impairment losses of CHF 17.0 million were recognised for senior secured loans (financial instruments with
characteristics of liabilities), which amounted to CHF 7.6 million after taking the legal quota, policyholders’ dividends and taxes
into account. Moreover, a gross impairment loss of CHF 1.8 million (net loss: CHF 0.8 million) was recognised for fixed-income
securities.
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29.3 Currency gains and losses
Excluding exchange-rate losses on transactions involving financial instruments that are recognised at fair value through profit or
loss, a currency loss of CHF 197.2 million was reported for 2021 (2020: loss of CHF 124.3 million).

Agross currency loss of CHF 80.7 million was recognised directly in equity forthe reporting year (2020: loss of CHF 151.3 million).
Allowing for hedges of a net investment in a foreign operation (hedge accounting), a net loss of CHF 116.1 million was recognised
for 2021 (2020: net loss of CHF 31.6 million).

30. INCOME FROM SERVICES RENDERED

2020 2021
CHF million
Asset manageme nt ............................................................................................................................................................... 44 7 ............... 46 7
é e rv |ces .............................................................................................................................................................................. 252 ............... 24 3
Bankmg Ser v| ces .................................................................................................................................................................. 33 9 ............... 41 3
|n vestment manag ement ....................................................................................................................................................... 146 ............... 183
Income from services rendered 118.5 130.6
31. OTHER OPERATING INCOME

2020 2021
CHF million
|nterest|ncome from|nsuranceandremsurancerecewables ....................................................................................................... 8 5 ................. 7 2
othermterest mcome .............................................................................................................................................................. 0 7 ................. 0 8
Gamsonthesaleof propertyplantandequ|pment .................................................................................................................... 1 4 ................. 05
f: u r rencygams onassetsand l | ab|l|t|es .................................................................................................................................... 4 1 ............... 22 0
Reversalof|mpa|rment lossesrecogmsedonrecewables ........................................................................................................... 90 ................. 85
External mcome f romowneroccuple d prope rt y ......................................................................................................................... 2 9 ................. 3 1
|n comefromdevelopmentpropert|es ..................................................................................................................................... 32 4 ............... 46 4
othermcome ..................................................................................................................................................................... 1344 1246
Other operating income 193.4 213.2
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32. CLASSIFICATION OF EXPENSES

2020 2021
CHF million
personnelexpenses (eXCIUdmglOSSadjustmentexpenses) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, _8381 ........... _8355
Marketmgandadvemsmg ................................................................................................................................................... 8 41 6 ............. _462
Depreuatmn andlmpalrment Ofproperty,p[antand eqmpment .............................................................................................. 5 46 9 ............. _460
Amortlsatlonand |mpa|rment oflntanglb[e assets ................................................................................................................. 5 51 3 ............. - 560
|Tandother equ|pm ent .................................................................................................................................................... _116 0 ........... B 1 51 0
Expensesformamtenan Ce,repa”sand rentforShorttermandlowvalueleases ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - 249 ............. - 260
Lossesar'smgfromexchangedlfferencesmrespectofassetsand[|ab|[|t|es . _49 .............. _32
CommISSIonandSe“mgexpenses ...................................................................................................................................... _7184 ........... _7542
Feesandcommlsswnforﬁnanc,a[assetsand[,abllltlesnotrecogmsedat falrvalue <<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<< 5 11 6 ............. _11 9
FeesandcommlssmnexpensesforassetsmanagEdforthlrdpartles . _55 .............. _59
Expensesansmgfmm non-currentaSSEtsdassmed aSheldforsale ............................................................................................... - [ a
Expensesfromdevelopmentpropemes ................................................................................................................................ - 286 ............. - 364
.o ther1 ............................................................................................................................................................................ 71087 ........... B 1 574
Total -1,996.4 -2,129.7

1 Thisincludes changes in deferred acquisition costs recognised in profit or loss, as shown in table 9.

33. PERSONNEL EXPENSES
Total personnel expenses for 2021 came to CHF 952.5 million (2020: CHF 951.4 million).
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34. GAINS OR LOSSES ON FINANCIAL CONTRACTS

2020 2021
CHF million
W|th d|sc retlonary part'cmatlon featu res (Dst) ..................................................................................................................................................
Fmanc'alcontractsw'thdlscretlonarypamupatlonfeatures(DPFS) _581 ............. _542
Sub-total -58.1 -54.2

Expenses arising from financial contracts -8.7 -6.3
Sub-total -24.4 -22.3

Change in fair value of other financial contracts?® -177.1 -1,091.8
Sub-total -177.1 -1,091.8
Total gains or losses on financial contracts -259.5 -1,168.3

Interest rate swaps: fair value hedges - -

Total gains on interest rate hedging instruments - -

1 The changes in the fairvalue of other financial contracts were mainly attributable to market-driven price fluctuations and exchange rate movements in the investment portfolio of
investment-linked life insurance contracts with limited or no risk transfer.
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35. INCOME TAXES
35.1 Currentincome taxes and deferred taxes

2020 2021
CHF million
Currentmcometaxes ........................................................................................................................................................ _1022 ............. _729
Deferredtaxes _381 ............. _417
Totalincome taxes -140.3 -114.6

35.2 Expected and current income taxes

The expected average tax rate for the Baloise Group was 19.4 per centin 2020 and 15.6 per centin 2021. These rates correspond
tothe weighted average tax rates in those countries where the Baloise Group operates. The reasons forthe change in the expected
average tax rate are, firstly, the segment-specific allocation of profit and, secondly, the different tax rates.

2020 2021
CHF million
Proﬁtbeforetaxes .............................................................................................................................................................. 5686 6979
Expecte d average tax rate (per . cen t) .................................................................................................................................. 1940 % R 1563%
Expected income taxes -110.3 -109.1
Increase/reductmnowmgto ..............................................................................................................................................................................
.t ax : exe mpt pr 0 ﬁts an d los Ses .................................................................................................................................................. 3 6 ............... 19 4
H 6 ntaxeff .e. ct|ve neg at|ve goodw|ll ............................................................................................................................................. - N
nondeduct|bleexpen5e5 _119 ............. _179
w|thhold|ngtaxesond|v|dends _08 ............... _11
changemtaxrateonrecogmzeddeferredtax|tems ................................................................................................................... 18 ............... _01
appllcatlon0fd|fferenttaxrates —67 ............... _74
changemunrecogmsedtaxlosses —64 ............. _120
tax|temsrelatedtootherreportmgpenods _18 ................. 09
nontaxablemeasurementd|fferences _119 ................. 14
|ntercompanyef‘fects _15 ................. 12
6 th .é ”mpacts ......................................................................................................................................................................... 57 ............... 102
Current income taxes -140.3 -114.6
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36. EARNINGS PER SHARE

2020 2021
Profit for the period attributable to shareholders (CHF million) 434.3 588.4
Average num b er of shar e S ou ts tandmg ......................................................................................................................... 4 5 03 1594 ..... 45,06 g ’ 127
Basic earnings per share (CHF) 9.65 13.06

2020 2021
Profit for the period attributable to shareholders (CHF million) 434.3 588.4
Average num b er of shar e S ou ts tandmg ......................................................................................................................... 4 5, 03 1, 594 ..... 45,06 5 127
Ad]ustmentduetotheoret|calexeruseofsharebasedpaymentplans ................................................................................... 82’091 38’735
Adjusted average number of shares outstanding 45,113,685 45,100,862
Diluted earnings per share (CHF) 9.63 13.05

The dilution of earnings was attributable to the Performance Share Units (PSU) share-based payment plan.
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37. OTHER COMPREHENSIVE INCOME
37.1 Other comprehensive income

2020 2021
CHF million
|temsnottobereclass|ﬁed tothemcomestatement .............................................................................................................................................
Changem reservesansmg fromreclass|ﬁcat|onofmvestmentproperty .......................................................................................... - 1 1 5
Change in reserves arising from assets and liabilities of post-employment benefits (defined benefit plans) - -587  350.8
.C. . angear|s| ngfromsha dowaccount| ng ................................................................................................................................. 33 - _35 N
Excha nge d|fferences .............................................................................................................................................................. 0 - 4 6
Def e rr e d taxe S ....................................................................................................................................................................... 73 ............. - 577
Total items not to be reclassified to the income statement -18.2 274.1
|t ems to be re class|ﬁed to themco me stateme nt ..................................................................................................................................................
Ava|lableforsaleﬁnanc|alassets .....................................................................................................................................................................
Ga|nsandlossesar|s|ngdur|ngthereportlngperlod .............................................................................................................. 4782 ........... _173 4
.(.5 a| ns a nd lo Sses rec lass|ﬁed to themco me stateme nt ........................................................................................................... - 914 ........... = 594
Total available-for-sale financial assets 386.8 -432.8
Investments | n assouates .................................................................................................................................................................................
Ga|nsandlossesansmgdurmgthereportmgpenod _02 ................. 29
Gamsandlossesreclass|ﬁedtothemcomestatement _40 .................... N
Total investments in associates -4.2 2.9
Hed gmg ; eserves for d e . vatlve ﬁnan c|al|nstrume nts he ld as hed ges ....................................................................................................................
of a net investment in a foreign operation:
Galnsandlossesarlslngdurlngthereportmgperlod .............................................................................................................. 122 3 ............. - 348
Gamsandlossesreclass|ﬁedtothemcomestatement —26 ............... —06
Total hedging reserves for derivative financial instruments held as hedges 119.7 -35.4

of anet investment in a foreign operation

Gains and losses reclassified to the income statement -0.8 -0.8

Total reserves arising from reclassification of held-to-maturity financial assets -0.8 -0.8

Deferred taxes -50.1 73.7
Total items to be reclassified to the income statement 225.1 -300.1
Total other comprehensive income 206.9 -26.0
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37.2 Deferred taxes on other comprehensive income

2020 2021
CHF million
Other compr eh ens| ve . come be fo re defe rred taxes .............................................................................................................. 249 5 ............. —46 1
Deferredtaxesof|temsnot tobereclass|ﬁedtothemcomestatement ...................................................................................................................
Changem reservesansmg fromrec[assmcanonofmvestmentproperty .......................................................................................... 8 - 43
Change in reserves arising from assets and liabilities of post-employment benefits (defined benefit plans) 179 —64.6
Changeansmgfromshadowaccountmg _105 ............... I
Addmonsandd|sposalsar|s|ngfromchange|nthescopeofconsol|dat|on ...................................................................................... - .
Total deferred taxes of items not to be reclassified to the income statement 7.3 =571/
Deferredtaxeson|tem5tobereclass|ﬁed tothemcomestatement ........................................................................................................................
Ava|lableforsaleﬁnanc|alassets —605 1172
. vestments - assoc |ates ....................................................................................................................................................... 0 - _0 8
Hedgmgreservesfordenvatweﬁnanc|almstrumentsheldashedgesofanetmvestment —181 ................. 54
in a foreign operation
Reservesa p smg from ; eclass|ﬁcat|onofheld : to : matuntyﬁnanuala ssets ................................................................................... 01 ................. 01
Changeansmgfromshadowaccountmg ................................................................................................................................. 284 ............. —482
Addmonsandd|sposalsar|s|ngfromchange|nthescopeofconsondanon ...................................................................................... - .
Total deferred taxes of items to be reclassified to the income statement -50.1 73.7
.C. h angear|s| n g fromexchang e d| f-f e rences ................................................................................................................................. 02 ................. 40
Other comprehensive income after deferred taxes 206.9 -26.0
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Other disclosures

38. LONG-TERM EQUITY INVESTMENTS AND STRUCTURE OF THE BALOISE GROUP
38.1 Acquisition and disposal of companies

Cumulative Cumulative
acquisitions disposals
2020 2021 2020 2021

CHF million

Non-controlling interests - = - -

Net assets acquired / disposed of 41.7 - - _

Cash and cash equivalents 63.9 - - -
Acquisition / disposal price 63.9 - - -
Net assets acquired / disposed of -41.7 - - -
Other comprehens|ve|ncome1 ......................................................................................................... - RS - R - R 5
Goodwill/ negative goodwill or proceeds from disposals 22.2 - - -
.é a sh a nd cash equ|valents used / recew ed for acqm s|t|ons and dlsp osals .................................... - 63 9 .................... - R - 5
Cashandcashequ|valentsacqu|red /d|sposed0f ...................................................................... 3375 .................... - - R E
Outflow/inflow of cash and cash equivalents 273.7 - - -

1 Thisincludes primarily historical cumulative exchange differences.

No companies were acquired or sold in 2021.

On 31 May 2020, the Baloise Group acquired the non-life insurance portfolio of Athora Belgium. The acquisition strengthens
Baloise’s position in the Wallonia region and is the ideal complement to Baloise Belgium’s presence in the Flanders region.

The original purchase price allocation as of 31 May 2020 had to be adjusted because of the retrospective acknowledgement
of the recognition under tax law of the goodwill according to local law that resulted from the acquisition. The recognition under
tax law resulted in the creation of deferred tax assets of CHF 17.1 million and a reduction of the goodwill by the same amount to
CHF 22.2 million. The adjustment was made within the measurement period stipulated in IFRS 3.45 and was made with retrospective
effect from the date of acquisition.ncremental acquisitions are not included in this table. That is why the outflow of cash and
cash equivalents varies from the presentation in the cash flow statement.
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38.2 Changes to shareholdings
In 2021, there had been no transactions resulting in a change of control over a subsidiary.

38.3 Investmentsin associates
The Baloise Group holds investments in a number of non-significant associates.

Carrying
2020 amount Baloise's share of

profit or loss for  profit or loss for

the period from the period from other
continuing disposal groups comprehensive  comprehensive
operations held for sale income income
CHF million
Total 263.4 64.1 - -4.2 59.9
2021 Carrying amount Baloise's share of
profit or loss for  profit or loss for
the period from the period from other
continuing disposal groups comprehensive  comprehensive
operations held for sale income income
CHF million
Total 316.0 4.9 - 2.9 7.8

The strategic business units in Germany and Luxembourg invested in the closed investment partnership HL Invest Augs-
burg GmbH & Co. geschlossene Investment-KG in the first half of 2021 and together hold 42.22 per cent of this real estate fund.
Furthermore, the strategic business unitin Germany invested in the closed investment partnership HL Invest Vision One GmbH & Co.
geschlossene Investment-KG in the second half of 2021 and holds 30.15 per cent of this real estate fund.

The Belgium strategic business unit invested in the innovative start-up Keypoint BV, acquiring a 28.75 per cent equity interest
with effect from 17 February 2020. Baloise and Keypoint are jointly developing a new digital assistant that is designed to simplify
the work of property managers. Also in Belgium, on 19 June 2020 Baloise acquired a 27 per cent stake in Walloon start-up Immopass
SRL, a service provider specialising in technical property inspection. The total cost of these two capital investments was in the
low single-digit millions.

At the end of July 2020, the Swiss strategic business unit acquired a 25 per cent stake in Zurich-based asset manager
Tolomeo Capital.

In November 2020, Baloise expanded its Mobility ecosystem with the acquisition of a 37.05 per cent stake in Berlin-based
start-up Ben Fleet Services, a provider of vehicle fleet maintenance services.

Baloise Belgium acquired a 27.12 per cent interest in Rentio in early December 2020. Rentio is an innovative Flemish start-up
that digitalises, centralises and automates all aspects related to the lettings process.

An equity investment of around 26 per cent in Infracore SA that had been made in 2019 was sold for CHF 176.1 million with
effect from the end of December 2020.
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As at 31 December 2021 or 31 December 2020, the Baloise Group held more than 20 per cent of the capital of further companies
but does not have any influence over these companies’ management. As a result, they are not reported as associates.

There were no contingent liabilities arising from investments in associates and no substantial unrecognised shares of the losses
of associates as at either 31 December 2021 or 31 December 2020.
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38.4 Significant subsidiaries

Entities are defined as significant if they eitherindividually or together contribute a significant proportion of the gross premiums,
netincome ortotal assets of the Baloise Group. Other long-term equity investments may be included for qualitative reasons, e. g.
they are listed on a stock exchange.

Group's
share of Directshare
voting of voting Gross
rights / rights/  Method of Share premiums/
Primary  Operating capital capital consoli- capital Totalassets policy fees
31.12.2021 activity segment! (percent)2 (percent)? dation3 Currency (million) (million) (million)
Switzerland
Béloise Holding Ltd, Basel Holding O Holding Holding F CHF 4.6  3,350.7 -
Baloise Insurance Ltd, Basel Non-Life NL 100.00 100.00 F CHF 75.0 5,553.1 1,515.8
Baloise Life Ltd, Basel Life L 100.00 100.00 F CHF 50.0 33,963.8 2,727.8
Baloise Bank SoBa AG, Solothurn Banking B 100.00 100.00 F CHF 50.0 8,647.2 -
Haakon AG, Basel Other 0 74.75 74.75 F CHF 0.2 25.4 -
Baloise Asset Management AG, Basel Investment B 100.00 100.00 F CHF 1.0 67.7 -
manage-
ment
Baloise Asset Management International AG, Investment B 100.00 100.00 F CHF 1.5 14.0 -
Basel consulting
Baloise Fund Invest Advico, Other B 100.00 100.00 F EUR 0.1 10.8 -
Bertrange (Luxembourg)
Germany
Basler Lebensversicherungs- Life L 100.00 100.00 F EUR 22.0 10,502.4 368.0
Aktiengesellschaft, Hamburg
Basler Sachversicherungs- Non-Life NL 100.00 100.00 F EUR 15.1  2,033.8 759.7
Aktiengesellschaft, Bad Homburg
Deutsche Niederlassung der FRIDAY Insur- Non-Life NL 87.41 100.00 F EUR - 60.9 48.7
ance S.A., Berlin
Basler Sach Holding AG, Hamburg Holding 0 100.00 100.00 F EUR 3.6 174.2 -
ZEUS Vermittlungsgesellschaft mbH, Hamburg Other 0 100.00 100.00 F EUR 0.5 8.5 -

1 L: Life, NL: Non-Life, B: Banking, O: Other activities / Group business.
2 Shares stated as a percentage are rounded down.
3 F: Full consolidation, E: Equity-accounted investment.
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Group's
share of Directshare
voting of voting Gross
rights / rights/  Method of Share premiums/
Primary  Operating capital capital consoli- capital Totalassets policy fees
31.12.2021 activity segment! (percent)2 (percent)? dation3 Currency (million) (million) (million)
Belgium
Baloise Belgium NV, Antwerp L/NL  100.00 100.00 F EUR 355.3 13,817.2  1,615.1

Luxembourg
Baloise (Luxembourg) Holding S.A., Holding 0 100.00 100.00 F CHF 250.0 1,888.7 -
Bertrange (Luxembourg)
Baloise Assurances Luxembourg S.A., Non-Life NL 100.00 100.00 F EUR 15.8 403.0 137.4
Bertrange (Luxembourg)
Baloise Vie Luxembourg S.A., Life L 100.00 100.00 F EUR 32.7 10,868.7 68.4
Bertrange (Luxembourg)
Baloise Private Equity (Luxembourg) SCS, Investment L/NL 100.00 100.00 F usD 0.0 976.3 -
Luxembourg manage-

ment
Baloise Alternative Invest S.A. SICAV-RAIF, Investment | /NL/O 100.00 100.00 F usD - 1,906.3 -
Luxembourg manage-

ment
Other territories
Baloise Life (Liechtenstein) AG, Balzers Life L 100.00 100.00 F CHF 7.5 2,765.7 0.6
Baloise Finance (Jersey) Ltd., Jersey Other 0 100.00 100.00 F CHF 0.3 1.0 -
Succursale francaise de la société FRIDAY Non-Life NL 87.41 100.00 F EUR - 2.4 0.1

Insurance S.A., Paris

1 L: Life, NL: Non-Life, B: Banking, O: Other activities / Group business.
2 Shares stated as a percentage are rounded down.
3 F: Full consolidation, E: Equity-accounted investment.
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39. RELATED PARTY TRANSACTIONS
In the course of its ordinary operating activities, the Baloise Group conducts transactions with associates, key management
personnel and related parties. The terms and conditions governing such transactions can be found in the Remuneration Report
as part of corporate governance (page 57 to 79).

The executive management team consists of the members of Baloise Holding Ltd’s Board of Directors and Corporate
Executive Committee.

RELATED PARTY TRANSACTIONS

Premiums earned
and policy fees Investment income Expenses Mortgages and loans Liabilities

2020 2021 2020 2021 2020 2021 31.12.2020 31.12.2021 31.12.2020 31.12.2021

Associates

Key management personnel

EXECUTIVE MANAGEMENT TEAM REMUNERATION

2020 2021

CHF million

Discount Share Subscription Plan -0.2 -0.2

Total -11.4 -11.2

14,143 shares worth CHF 2.2 million were repurchased from members of the Corporate Executive Committee in 2021 (2020:
CHF 2.4 million) under the Share Participation Plan (section 17.4.3).

40. CONTINGENT AND FUTURE LIABILITIES
40.1 Contingent liabilities
40.1.1 Legaldisputes
The companies in the Baloise Group are regularly involved in litigation, legal claims and lawsuits, which in most cases constitute
a normal part of its operating activities as an insurer.

The Corporate Executive Committee is not aware of any facts that materialised afterthe balance sheet date of 31 December 2021
and that could have a significant impact on the 2021 consolidated annual financial statements.
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40.1.2 Guarantees and collateral for the benefit of third parties

The Baloise Group has issued guarantees and provided collateral to third parties. These include obligations — in contractually
specified cases — to make capital contributions or payments to increase the amount of equity, provide funds to cover principal
and interest payments when they fall due, and issue guarantees as part of its operating activities. The Baloise Group is not aware

of any cases of default that could trigger such guarantee payments.

In the normal course of its insurance business, the Baloise Group provided contractually binding collateral, mainly joint

collateral relating to insurance-backed construction guarantees, and professional and commercial surety bonds.

31.12.2020 31.12.2021

CHF million
.G ua ra ntees .......................................................................................................................................................................... 62 7 ............... 589
Col[ateral ........................................................................................................................................................................... 4780 4825
Total guarantees and collateral for the benefit of third parties 540.7 541.3
CREDIT RATINGS OF GUARANTEES AND COLLATERAL

Lower than BBB
31.12.2020 AAA AA A BBB orno rating Total
CHF million
G _
Collateral .......................................................................................... S e IR 4 780 .......................

Lower than BBB
31.12.2021 AAA AA A BBB or no rating Total
CHF million
.G ua ra ntees ....................................................................................... S R 3 04 .................... R 2 8 4 ............... 589
Collateral .......................................................................................... S e IR 4 825 4825
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40.1.3 Pledged or ceded assets, securities-lending assets and collateral held

CARRYING AMOUNTS OF ASSETS PLEDGED OR CEDED AS COLLATERAL

31.12.2020 31.12.2021
CHF million
Fmanualassetsunderrepurchaseagreements ....................................................................................................................... 471 2220
F|nanc|a[assets |nthecontextofsecunnes1end|ng ............................................................................................................ 38267 ........... 3 ’755 9
|n Vestments .................................................................................................................................................................... 25310 ........... 2’ 7 63 0
P[edged|ntang|b[easset5 .......................................................................................................................................................... - N
P[edgedpropertyplantand equ|pment ....................................................................................................................................... - [ N
other ....................................................................................................................................................................................... N N
Total 6,404.9 6,741.0
FAIR VALUE OF COLLATERAL HELD

31.12.2020 31.12.2021
CHF million
F| nanc |a[ a Ssets un d er rev erse re purch aseagree men ts ................................................................................................................. _ @ N
Fmanqa[assets|nthecontextofsecunnes1end|ng 53079 ........... 4 ’8270
Other ....................................................................................................................................................................................... - N
Total 5,307.9 4,827.0

Of which: sold or repledged

e 7w|thanobl|gat|on toretumtheassets .................................................................................................................................. - N
e _w|thnoobhgatmntoretumtheassets ................................................................................................................................. - N

The Baloise Group engages in securities-lending transactions that may give rise to credit risk. Collateral is required in order to
hedge these credit risks by more than covering the underlying value of the securities that are being lent (mainly bonds). The value
of the counterparty’s lending securities is regularly measured in order to minimise the credit risk involved. Additional collateral
is immediately required if this value falls below the value of cover provided.

The Baloise Group retains control over the loaned securities throughout the term of its lending transactions. The income
received from securities lending is recognised in profit or loss.
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40.2 Future liabilities
40.2.1 Capital commitments

31.12.2020 31.12.2021
CHF million
Comm|tmentsundertakenforfutureacqu|5|t|onof ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
o mvestmentproperty ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 52942792
e ﬁnanc|alasset512392 .......... 14753
e propertyplantandeqUIpment ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - N
e |ntang|bleassets ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - N
Total commitments undertaken 1,768.7 1,754.5

CREDIT RATINGS OF CAPITAL COMMITMENTS

Lower than BBB

31.12.2020 AAA AA A BBB ornorating Total
CHF million
Capital commitments 397.5 - 49.1 - 1,322.1 1,768.7

Lower than BBB

31.12.2021 AAA AA A BBB or no rating Total
CHF million
Capital commitments 484.9 - 30.5 - 1,239.1 1,754.5

Obligations undertaken by the Baloise Group to make future purchases of investments include commitments in respect of private
equity, which constitute unfunded commitments to invest directly in private equity orto invest in private equity funds. From 2020
onwards, additional investment obligations in connection with the Dutch mortgage fund will be reported under commitments
regarding the future acquisition of investments.
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41. LEASES
41.1 The Baloise Group as a lessee
Generally, leases are entered into only if a purchase would be economically disadvantageous or is not possible. The Baloise Group
leases real estate for office space and warehousing that it recognises on its balance sheet. Right-of-use assets are recognised under
the line item ‘Property, plant and equipment’ and the lease liabilities under ‘Financial liabilities’ on the balance sheet. The leases are
negotiated individually and contain a variety of different conditions to give the Baloise Group the maximum operational flexibility with
regard to the overall lease portfolio. As a rule, the leases are entered into for a term of two to five years. Possible extension options
are factored into the measurement of lease liabilities, provided that it is sufficiently certain that the options will be exercised. Any
non-leasing components within a lease are not treated separately. Instead, they are also taken into account in the measurement of
the relevant lease liability.

Low-value and short-term leases for operating equipment, parking spaces and other property, plant and equipment are expensed
in the income statement on a straight-line basis over the term of the lease. They are not recognised on the balance sheet.

DUE DATES OF UNDISCOUNTED LEASE LIABILITIES

2020 2021
CHF million
Due W|th m On e year .............................................................................................................................................................. 13 5 ............... 11 0
Due after O ne t 0 th re e years ................................................................................................................................................... 16 3 ............... 11 2
Due after th ree to ﬁve years ..................................................................................................................................................... 5 0 ................. 2 4
Due after ﬁ Ve year S Or m Ore ..................................................................................................................................................... 46 ................. 37
Total contractual cash flows 39.5 28.2
Book value lease liabilities 38.9 26.5
LEASING IN THE INCOME STATEMENT

2020 2021
CHF million
|n Come relatmg to subleasecontracts ....................................................................................................................................... 0 5 ................. 0 8
Expensesrelatmgtoleasesoflowvalueandshorttermleases —62 ............... —65
Interestsexpensesonlea5|ngl|ab|l|t|es _05 ............... _04
Dep re c|at|on an d |mpa | rment ; ofnghtofuse assets ............................................................................................................... 5 165 ............. - 128

Leases that have not yet started

Baloise Assurances Luxembourg S.A. has signed a binding lease with a third party for the rental of an office building in Luxembourg.
According to the leasing arrangement, the office building is likely to be made available from September 2022 until 2037.
The right-of-use asset and lease liability for this lease are estimated to be CHF 41.4 million.
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41.2 The Baloise Group as a lessor
The Baloise Group has entered into operating leasing arrangements in orderto lease its investment property to third parties.
There were no further leasing arrangements at the balance sheet date.

DUE DATES OF LEASING INCOME

2020 2021
CHF million
Duew|th|noneyear ............................................................................................................................................................ 3552 3495
Dueafteronetothreeyears ................................................................................................................................................. 6774 6688
Dueafterthreetoﬁveyears ................................................................................................................................................. 7251 7251
Dueafterﬁveyearsormore ................................................................................................................................................. 1741 1777
Total 1,931.9 1,921.1
LEASING IN THE INCOME STATEMENT
2020 2021
CHF million
leedleasemcome ............................................................................................................................................................. 3572 3653
vanableleasemcome ................................................................................................................................................................ - R
Leasing income 357.2 365.3

42. EVENTS AFTER THE BALANCE SHEET DATE
On 16 February 2022, Baloise Holding Ltd placed an additional bond issue on behalf of the Baloise Group with a total volume of
CHF 200 million and a coupon of 0.30 per cent (maturity period: 2022-2027, ISIN CH1148728210) as part of its funding activities.

By the time that these consolidated annual financial statements had been completed on 22 March 2022, we had not become aware
of any further events that would have a material impact on the consolidated annual financial statements as a whole.
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To the Annual General Meeting of Basel, 23 March 2022
Baloise Holding Ltd, Basel

Report of the statutory auditor on the consolidated financial statements

™

R=2%
Yy

Opinion

We have audited the consolidated financial statements (pages 84-231) of Baloise Holding Ltd
and its subsidiaries (the “Group”), which comprise the consolidated balance sheet as at 31
December 2021, the consolidated income statement, the consolidated statement of
comprehensive income, the consolidated cash flow statement, the consolidated statement of
changes in equity for the year then ended, and the notes to the consolidated financial
statements, including a summary of significant accounting policies.

In our opinion the consolidated financial statements give a true and fair view of the
consolidated financial position of the Group as at 31 December 2021, and its consolidated
financial performance and its consolidated cash flows for the year then ended in accordance
with International Financial Reporting Standards (IFRS) and comply with Swiss law.

Basis for opinion

We conducted our audit in accordance with Swiss law, International Standards on Auditing
(ISAs) and Swiss Auditing Standards. Our responsibilities under those provisions and
standards are further described in the section Auditor's Responsibilities for the Audit of the
Consolidated Financial Statements of our report.

We are independent of the Group in accordance with the provisions of Swiss law and the
requirements of the Swiss audit profession, as well as the IESBA Code of Ethics for
Professional Accountants, and we have fulfilled our other ethical responsibilities in
accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most
significance in our audit of the consolidated financial statements of the current period. These
matters were addressed in the context of our audit of the consolidated financial statements as
a whole, and in forming our opinion thereon, and we do not provide a separate opinion on
these matters. For each matter below, our description of how our audit addressed the matter
is provided in that context.
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We have fulfilled the responsibilities described in the section Auditor’s responsibilities for the
audit of the consolidated financial statements of our report. Accordingly, our audit included
procedures designed to respond to our assessment of the risks of material misstatement of
the consolidated financial statements. The results of our audit procedures, including the
procedures performed to address the matters below, provide the basis for our audit opinion
on the consolidated financial statements.

Valuation of claims reserves - non-life

Area of focus Claims reserves non-life include Management’s estimate of notified but

not yet paid claims at the balance sheet date, reserves for incurred but
not reported losses (IBNR) and the provision for claims handling costs.

Inappropriate valuation of the claims reserves non-life could result in a
misstatement to the financial statements of the Group and its overall
financial position. The valuation of claims reserves non-life involves a
significant amount of Management’s judgement. The selection of
methodology, underlying assumptions and input parameters may
significantly affect the annual result and the Group’s equity position.

Management discloses the valuation principles used in the recognition
of the claims reserves in notes 3.18 “Non-life insurance contracts” and
5.4.2 “Assumptions”. The impact of various scenarios is described in
note 5.4.4 “Sensitivity analysis”, in particular what the impact of
estimation errors would be on the claims reserves. We also refer to 22.1
in the notes of the Group’s financial statements.

Our audit
response

As part of the audit of the significant portfolios, we involved our non-life
insurance actuarial specialists to independently assess the
methodology and the underlying assumptions used by Management.
Our assessment of the claims reserves included an independent
valuation and a comparison to the Group’s financial statements.

We further assessed the operating effectiveness of selected key
controls over the input parameters and the mathematical correctness of
the actuarial calculations. In addition, we evaluated the required
disclosures in the notes to the financial statements.

Based on our audit procedures we did not identify exceptions with
regard to the valuation of claims reserves non-life.
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Valuation of claims reserves - non-life

Area of focus Claims reserves non-life include Management’s estimate of notified but

Our audit
response

not yet paid claims at the balance sheet date, reserves for incurred but
not reported losses (IBNR) and the provision for claims handling costs.

Inappropriate valuation of the claims reserves non-life could result in a
misstatement to the financial statements of the Group and its overall
financial position. The valuation of claims reserves non-life involves a
significant amount of Management’s judgement. The selection of
methodology, underlying assumptions and input parameters may
significantly affect the annual result and the Group’s equity position.

Management discloses the valuation principles used in the recognition
of the claims reserves in notes 3.18 “Non-life insurance contracts” and
5.4.2 “Assumptions”. The impact of various scenarios is described in
note 5.4.4 “Sensitivity analysis”, in particular what the impact of
estimation errors would be on the claims reserves. We also refer to 22.1
in the notes of the Group’s financial statements.

As part of the audit of the significant portfolios, we involved our non-life
insurance actuarial specialists to independently assess the
methodology and the underlying assumptions used by Management.
Our assessment of the claims reserves included an independent
valuation and a comparison to the Group’s financial statements.

We further assessed the operating effectiveness of selected key
controls over the input parameters and the mathematical correctness of
the actuarial calculations. In addition, we evaluated the required
disclosures in the notes to the financial statements.

Based on our audit procedures we did not identify exceptions with
regard to the valuation of claims reserves non-life.

Valuation of actuarial reserves from non-unit-linked life insurance contracts

Area of focus Life insurance technical reserves consist of the actuarial reserves and

the policyholders’ dividends credited and provisions for future
policyholders’ dividends. The actuarial reserves are valued using
actuarial methodologies and assumptions (such as biometric, economic
and cost assumptions).

Inappropriate valuation of the life insurance technical reserves could
result in a misstatement to the financial statements of the Group and its
overall financial position. The valuation of technical reserves for life
insurance contracts involves a significant amount of Management’s
judgement. The selection of methodology, underlying assumptions and
input parameters may significantly affect the annual result and the
Group’s equity position.

Management discloses the valuation principles used in the recognition
of technical reserves for life insurance contracts in note 3.19 “Life
insurance contracts and financial contracts with discretionary
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participation features” and 5.5.2 “Assumptions” in the financial report.
The impact of various scenarios on actuarial reserves is described in
note 5.5.3 “Sensitivity analysis”. We also refer to note 22.2 of the

Group’s financial statements, providing the financials of the technical

provisions.
Our audit As part of the audit, we involved our life insurance actuarial specialists.
response On a sample basis, the actuaries assessed the methodology and

underlying assumptions used by Management as well as the
implementation of the technical reserves based on tariff assumptions.

In addition, we assessed the actuarial reserves by reviewing
Management'’s Liability Adequacy Tests (LAT). We further tested the
operating effectiveness of selected key controls over the input
parameters and the mathematical correctness of the actuarial
calculations. In addition, we evaluated the required disclosures in the
notes to the financial statements.

Based on our audit procedures we did not identify exceptions with
regard to the valuation of life insurance technical reserves.

Other information in the annual report
IIlI.l The Board of Directors is responsible for the other information in the annual report. The other
| 1 information comprises all information included in the annual report, but does not include the

consolidated financial statements, the stand-alone financial statements and our auditor’s
reports thereon.

Our opinion on the consolidated financial statements does not cover the other information in
the annual report and we do not express any form of assurance thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to
read the other information in the annual report and, in doing so, consider whether the

other information is materially inconsistent with the consolidated financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on
the work performed, we conclude that there is a material misstatement of the other
information, we are required to report it. We have nothing to report in this regard.

The Board of Directors is responsible for the preparation of the consolidated financial
statements that give a true and fair view in accordance with IFRS and the provisions of Swiss
law. This responsibility includes designing, implementing and maintaining an internal control
system relevant to the preparation of financial statements that are free from material
misstatement, whether due to fraud or error. The Board of Directors is further responsible for
selecting and applying appropriate accounting policies and making accounting estimates that
are reasonable in the circumstances.

® I.ll ° Responsibility of the Board of Directors for the consolidated financial statements

In preparing the consolidated financial statements, the Board of Directors is responsible
for assessing the Group’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless the

235



Baloise Group Annual Report 2021

Financial Report

Report of the statutory auditor

P
EY

Building a better
working world

Board of Directors either intends to liquidate the Group or to cease operations, or has no
realistic alternative but to do so.

Auditor’s responsibilities for the audit of the consolidated financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error,

and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with Swiss
law, ISAs and Swiss Auditing Standards will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually
or in aggregate, they could reasonably be expected to influence the economic decisions of
users of these consolidated financial statements.

A further description of our responsibilities for the audit of the consolidated financial
statements is located on the website of EXPERTsuisse: http://www.expertsuisse.ch/en/audit-
report-for-public-companies. The description forms part of our auditor’s report.
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- Report on other legal and regulatory requirements
| In accordance with article 728a para. 1 item 3 CO and the Swiss Auditing Standard 890, we
— confirm that an internal control system exists, which has been designed for the preparation of

consolidated financial statements according to the instructions of the Board of Directors.

We recommend that the consolidated financial statements submitted to you be approved.

Ernst & Young Ltd

S

Christian Fleig Patrick Schwaller
Licensed audit expert Licensed audit expert
(Auditor in charge)

This audit report is a translation of the audit report issued in German. Please also refer to the disclosure on page 267 “Information on
the Baloise Group” referencing the fact that only the German text of the annual report is legally binding.
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Income statement of Baloise Holding Ltd

Note 2020 2021
CHF million
Income from long-term equity investments 384.6 393.0
Income from interest and securities 2 58.7 58.1
Otherincome 3 8.8 8.2
Totalincome 452.1 459.3
Administrative expenses 4 -43.8 -39.0
Financial expenses -1.8 -3.0
Interest expenses 5 -31.0 =275
Other expenses -3.0 -2.6
Total expenses -79.6 -66.9
Tax expense -0.2 -0.9
Profit for the period 372.3 391.5
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Balance sheet of Baloise Holding Ltd

Note 31.12.2020 31.12.2021
CHF million
As sets .............................................................................................................................................................................................................
Cashandcashequ|valents ................................................................................................................................................... 21 2 ............... 892
RecewablesfromGroupcompames ....................................................................................................................... 6 ............. 4081 3455
Re ce| vable S from t h|rd pa rt |e S ................................................................................................................................................ 7 3 ................. 7 4
6 thershortterm r e cew ables ................................................................................................................................ 7 .................... = 8 00
Current assets 436.6 522.1
F|nanc|alassets ...............................................................................................................................................................................................
L LoanstoGroupcompames ............................................................................................................................... 8 .......... 11488 ........... 1’1588
e Othermvestments .......................................................................................................................................... 9 ................. 0 4 ................. 3 1
Longtermequ|ty|nvestments ............................................................................................................................. 10 18712 ........... 1’9079
Non-current assets 3,020.4 3,069.8
Total assets 3,457.0 3,591.9
Equ|ty and l|ab|l|t|es .........................................................................................................................................................................................
Currentl|ab|l|t|es ..............................................................................................................................................................................................
R L|ab |l|t|esto Group compames ........................................................................................................................................... 6 0 ................. 43
e |_|ab|l|t|esto th|rd part|es ................................................................................................................................................... 0 2 ................. 2 3
e Current |nterestbear|ngl|ab|l|t|es to th|rdpart|es ............................................................................................ 11 ............. 375 O 3500
e Deferred| ncome ............................................................................................................................................................. 19 5 ................. 98
Non C urre nt l| a b|l|t|es .......................................................................................................................................................................................
L Longterm |nterestbear|ngl|ab|l|t|e5toGr0up compames ................................................................................................. 777 o 765 6
e Longterm | n terest : be armg l | ab|l|t|es toth|rd part|e5 ........................................................................................ 12 .......... 14500 ........... 1’ 5 50 0
e va's |ons ........................................................................................................................................................................... - 0 7
Liabilities 2,627.7 2,682.8
é h are cap|tal ......................................................................................................................................................................... 4 9 ................. 46
Statmory retamed eammgs ...............................................................................................................................................................................
oo Generalreser V e .............................................................................................................................................................. 11 7 ............... 11 7
e Reserve fortreasuryshares ................................................................................................................................................ 9 2 ................. 76

Treasury shares 13 -491.3 -9.3
Equity 14 829.3 909.1
Total equity and liabilities 3,457.0 3,591.9
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Notes to the financial statements of Baloise Holding Ltd

1. ACCOUNTING POLICIES

General
These annual financial statements of Baloise Holding Ltd domiciled in Basel have been prepared in accordance with the provisions
of Swiss accounting law (Title 32 of the Swiss Code of Obligations). The main policies applied which are not prescribed by law are
described below.

Allamounts shown in these annual financial statements of Biloise Holding Ltd are stated in millions of Swiss francs (CHF million)
and have been rounded to one decimal place. Consequently, the sum total of amounts that have been rounded may in isolated
cases differ from the rounded total shown in this report.

Cash and cash equivalents
Cash and cash equivalents include bank deposits and cash equivalents such as call money, fixed-term deposits and money
market instruments. They are recognised at their nominal amount.

Receivables from Group companies

This line item includes expenses relating to the new financial year that have been paid in advance and income from the reporting
year that will not be received until a later date. It also comprises dividends approved by subsidiaries’ annual general meetings at
the balance sheet date, which Béloise Holding reports as dividends receivable. They are recognised at their nominal amount.

Receivables from third parties / Other short-term receivables
Receivables are recognised at their nominal amount less any impairment losses.

Loans to Group companies
These loans are measured at theirnominal amount less any impairment losses. Specific write-downs are recognised for all identifiable
risks in accordance with the prudence principle.

Derivative financial instruments
Derivative financial instruments are generally measured at fairvalue. Where applicable, the effect of the derivative is offset against

the inverse effect of the underlying instrument.

Long-term equity investments
Long-term equity investments are recognised individually at cost less any impairment losses.
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Liabilities
Liabilities are recognised at their nominal amount.

Deferred income and accrued expenses
This line item comprises income relating to the new financial year that has already been received, as well as expenses relating to
the reporting year that will not be paid until a later date.

Interest-bearing liabilities

Interest-bearing liabilities include bonds to third parties and interest-bearing liabilities to Group companies are recognised at
theirnominal amount. Issuance costs — less any premiums — are charged in full to the income statement at the time the bonds are
issued. The liabilities are categorised as current (less than twelve months) or non-current interest-bearing liabilities depending
on their residual term.

Provisions
Provisions to cover any risks that may arise are recognised in accordance with the principles of risk-based management and are
charged to the income statement.

Treasury shares
Treasury shares are recognised at cost on the date of acquisition as deductions from equity. If the shares are subsequently sold,
any gains or losses are recognised in profit or loss as financial income or expense.

Currency risk

Asset and liability positions in foreign currencies are translated using the closing rate as at the balance sheet date (with the
exception of long-term equity investments). The resulting differences are recognised in the income statement. In the case of
hedged foreign currency positions, the effect of the underlying instrument is offset against the inverse effect of the derivative
hedge instrument.
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NOTES TO THE INCOME STATEMENT

2. INCOME FROM INTEREST AND SECURITIES

2020 2021
CHF million
Income from treasury shares 19.6 19.5
Interest on loans to Group companies 39.0 38.4
Realized income treasury shares - 0.3
Otherincome from interest and securities 0.1 -0.2
Totalincome from interest and securities 58.7 58.1
3. OTHERINCOME

2020 2021
CHF million
Sundry otherincome 8.8 8.2
Total otherincome 8.8 8.2
4. ADMINISTRATIVE EXPENSES

2020 2021
CHF million
Personnel expenses? -27.7 -23.0
Other administrative expenses -16.1 -16.0
Total administrative expenses -43.8 -39.0
1 Baloise Holding Ltd has no direct employees. All staff members are employed by Baloise Insurance Ltd, Basel.
5. INTEREST EXPENSES

2020 2021
CHF million
In
Otherinterest expenses -6.6 -7.4
Total interest expenses -31.0 -22.3
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NOTES TO THE BALANCE SHEET

6. RECEIVABLES FROM GROUP COMPANIES

31.12.2020 31.12.2021
CHF million
D|v|dends .......................................................................................................................................................................... 3774 3231
6 t her r e cew ables ................................................................................................................................................................. 307 ............... 223
Total receivables from Group companies 408.1 345.5

The annual general meeting of the following AGMs voted to recognise the dividends receivable for the 2021 financial year as
accrued income:

> 25 February 2022: Baloise Bank SoBa AG, Solothurn

> 15 March 2022: Baloise Asset Management AG, Basel and Baloise Asset Management International AG, Basel

> 22 March 2022: Basler Versicherung AG, Basel and Basler Leben AG, Basel

> 24 March 2022: Haakon AG, Basel

7. OTHER SHORT-TERM RECEIVABLES

31.12.2020 31.12.2021
CHF million
Short-term promissory note loans - 80.0
Total other short-term receivables - 80.0
8. LOANS TO GROUP COMPANIES
31.12.2020 31.12.2021

CHF million

Loans to Basler Versicherung Beteiligungen B.V.& Co. KG 87.0 43.0

Total loans to Group companies 1,148.8 1,158.8
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9. OTHER INVESTMENTS
The item ’Other investments’ includes an internal derivative hedge instrument that is measured at fair value.

10. LONG-TERM EQUITY INVESTMENTS

Total Total
shareholding shareholding
as at asat
31.12.2020 31.12.2021 Share capital
(with voting (with voting as at
rights) rights) 31.12.2021 Capital share
(per cent)! (per cent)? Currency (million) (million)
Company
BaslerversmherungAG,Basel 10000 ........... 10000 ................ CHF ............... 750 ............. 750

BasmrLEbenAG,Basel 10000 ........... 10000 ................ CHF ............... 500 ............. 500

Ba[mseBanksogaAG’Solothum 10000 ........... 10000 ................ CHF ............... 500 ............. 500

BalOIseAssetManagementAG,Basel 10000 ........... 10000 ................ CHF ................. 10 ................ 10

BalOISEAssetmanagementIntematlonalAG’Base[ 10000 ........... 10000 ................ CHF ................. 15 ................ 15

HaakonAG,BaSEl ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 7475 ,,,,,,,,,,,,, 7475 ................ CHF ................. 02 ................ 01

Balo,seufe(Uechtenstem)AG,Balzers 10000 ........... 10000 ................ CHF ................. 75 ................ 75
BaslersatummanagementgV’Amsterdam 10000 ........... 10000 ................ EUR (01 .............. (01
Bg[mse(Luxembourg)HoldmgsA’Bertrange(Luxembourg) 10000 ........... 10000 ................ CHF ............. 2500 2500
BglmseDeltaHo[dmgsarI’Bertrange(Luxembourg) 10000 ........... 10000 ................ EUR ............. 2243 2243
Balo'seFund|nvestAdV|CO’Bertrange(Luxembourg) 10000 ........... 10000 ................ EUR ................. 01 ................ 01
Balo'se/_\ltematlve|nvestmentspartnersg”[,Bertrange(Luxembourg) 10000 ........... 10000 ................ EUR (01 .............. (01
Balo'sepnvateEqmtypartnersérI,Bertrange(Luxembourg) 10000 ........... 10000 ................ EUR (01 .............. (01
Balo'sepmanceoersey)Ltd’StHe“er(Jersey) 10000 ........... 10000 ................ CHF ................. 03 ................ 03
Balmsepartlc'pat'onHoldmgAG'Base[ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - 1 0000 ................ CHF ................. 01 ................ 01
AboDemAutonbH’BrandenburganderHavel(Deutschland) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 8300 .................... - E UR .................... 1 B
BEN FleetserwcesembH’ KarlsrUhe (Demscmand) ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 3705 .................... - E UR .................... N B
1 Investments stated as a percentage are rounded down.

11. CURRENT INTEREST-BEARING LIABILITIES TO THIRD PARTIES

31.12.2021 Interest rate Issued Maturity date  Amount CHF million

Securities with security number

Bond 49 669 296 0.000% 25.09.2019 23.09.2022 200.0

Total current interest-bearing liabilities 350.0
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12. LONG-TERM INTEREST-BEARING LIABILITIES TO THIRD PARTIES

31.12.2021 Interest rate Issued Maturity date  Amount CHF million
Securities with security number
BO nd 20 004 482 .................................................................................................... 1750% ......... 260 4 2013 ......... 260 4 2023 .................. 2250 ]

BO nd 26 139 9 o 6 .................................................................................................... 1 125 % ......... 1912 2014 ......... 1912 2024 .................. 1 500 ]

BO nd 45 809 79 7 .................................................................................................... 0500% ......... 280 1 2019 ......... 2811 2025 .................. 2000 ]

Bo nd 49 669 29 7 .................................................................................................... 0000% ......... 250 9 2019 ......... 250 9 2026 .................. 1000 ]

Bo nd 49 669 29 8 .................................................................................................... 0000% ......... 250 9 2019 ......... 250 9 2029 .................. 1 250 ]

Bo nd 55 3 33 1 81 .................................................................................................... 0250% ......... 160 7 2020 ......... 1612 2026 .................. 1750 ]

BO nd 55 3 33 1 82 .................................................................................................... 0500% ......... 160 7 2020 ......... 1612 2030 .................. 1 250 ]

Bo nd 59 3 64 106 .................................................................................................... 0150% ......... 150 2 2021 ......... 170 2 2031 .................. 2500 ]

BO nd 11 3 081 883 .................................................................................................. 0125 % ......... 270 9 2021 ......... 270 6 2030 .................. 2000 ]
Total long-term interest-bearing liabilities 1,550.0
13. TREASURY SHARES
Average

Low High share price Number of
2020 in CHF in CHF (CHF) registered shares
Balance as at 1 January 2,503,093
Purchases 105.70 183.30 162.76 625,027
é .é 1es ............................................................................................................................................................................................................ o
Reduct |on ofs hare cap|t a| .............................................................................................................................................................................. o
D|sposals mconnectmn w|th share part|c|pat|on programmes ................................................................................................................ _48777
Balance as at 31 December 3,079,343

Average

Low High share price Number of
2021 in CHF in CHF (CHF) registered shares
Balance as at 1 January 3,079,343
Purchases 136.00 162.70 147.42 38,000
é 5 1es ............................................................................................................................................................................................................ 0
Re duct |on of 5 hare cap|t al ............................................................................................................................................................... _300 0 000
D|sposals |nconnect|on w|th share part|c|pat|on programmes ................................................................................................................ _41 428
Balance as at 31 December 75,915
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14. CHANGES IN EQUITY

Share capital Statutory retained earnings Voluntary retained earnings Treasury shares e;-z::}

Reserve for Distributable

2020 Generalreserve treasury shares Free reserves profit

CHF million

Ba | a nce asat 1 ] anuary ............................................. 49 ............... 117 ................. 83 ............. 6832 ............. 5 525 ........... _3977 ............. 8629
Allocation 2020 - - - 240.0 -240.0 - -
DW,dend ..................................................................... IREEEEEEEES S s _3123 .................... I B 3123
Addmons .................................................................... IREEEEEEEES S E S -
ReductlonofSharecapltal R SRR e e .
Changemtreasuryshares R SRR S SRR - 936 ............. _936
Recogmtlon/reversal e SRR 0 9 _09 .................... e -
proﬁtforthepenod e SRR B 3723 e 3723
Balance as at 31 December 4.9 11.7 9.2 922.3 372.5 -491.3 829.3
Total
Share capital Statutory retained earnings Voluntary retained earnings Treasury shares equity

Reserve for Distributable

2021 Generalreserve treasury shares Free reserves profit

CHF million

Ba | a nce asat 1 ] anuary ............................................. 49 ............... 117 ................. 92 ............. 9 223 ............. 3725 ........... _4913 ............. 8293
Allocation 2021 - - - 60.0 -60.0 - =
D|V|dend ..................................................................... IRREEEEEEEES SR e _3123 .................... - . B 3123
Addmons .................................................................... IREEEEEEEES SR e RS 00 B
Reductmnofsharecapltal _03 .................... S SRS - 4811 .................... SRR 4 814 .................... B
ChangemtreasuryShares e SR s SRS 0 6 ................. 06
Recognmon/reversal R - _15 ................. 15 .................... SRR _..
pmﬁtforthepe”od R SRR o 3915 e 3915
Balance as at 31 December 4.6 11.7 7.6 502.8 391.6 -9.3 909.1
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15. SIGNIFICANT SHAREHOLDERS

The information available to the Company reveals that the following significant shareholders and shareholder groups linked by
voting rights held long-term equity investments in the Company within the meaning of section 663c of the Swiss Code of Obligations
(OR) as at 31 December 2021:

Total Share of Total Share of
shareholding voting rights shareholding voting rights
asat as at as at as at
31.12.2020! 31.12.20202 31.12.20211 31.12.20212

Per cent

Credit Suisse Funds AG

1 According to SIX Swiss Exchange (https://www.six-exchange-regulation.com/en/home/publications/significant-shareholders.html).

2 According to the share register.

3 Custodian nominees who hold shares in trust for third parties are counted as part of the free float under the SIX Exchange regulations.
Such shareholder groups are not subject to disclosure requirements under Swiss stock market legislation.

16. CONTINGENT LIABILITIES

31.12.2020 31.12.2021

CHF million

Collateral, guarantee commitments 502.2 500.0

Baloise Holding Ltd has issued the following letter of comfort:

As the owner of Baloise Life (Liechtenstein) AG, Baloise Holding Ltd, Basel, has undertaken to ensure that its subsidiary Baloise
Life (Liechtenstein) AG is at all times in a financial position to meet in full its liabilities to its customers arising from the contracts
relating to its RentaSafe, BelRenta Safe, RentaProtect and RentaSafe Time products, especially its guarantee commitments.

Since October 2012, this letter of comfort has also applied to customers with contracts relating to RentaProtect Time and
RentaSafe Time (D-CHF) products that were sold by Baloise Life (Liechtenstein) AG. The maximum obligation amounts to the present
value of the outstanding guaranteed insurance benefits as at 31 December 2020. With effect from 1 July 2020, the portfolio of
customers from Switzerland using such products was transferred from Baloise Life (Liechtenstein) AG to Baloise Life Ltd. The letter
of comfort continues to apply to the transferred policies. The portfolio of customers from other countries, especially those from
European countries, remained with Baloise Life (Liechtenstein) AG. As at the balance sheet date, the expected insurance benefits
were fully backed by customer deposit accounts governed by individual agreements, reinsurance contracts and additional reserves.
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Until at least 31 December 2022, Baloise Holding Ltd will endeavour to ensure that FRIDAY has the resources needed to operate
its business and that FRIDAY operates its business in such a way that it remains solvent. Until 31 December 2022, Baloise Holding Ltd
will also endeavour to ensure that FRIDAY is able to fulfil the obligations vis-a-vis 7Ventures that are set out in the investment
agreement.

Baloise Holding Ltd is making cash and cash equivalents of EUR 58 million available to Basler Sachversicherungs-Aktien-
gesellschaft for ten years. If needed, Basler Sachversicherungs-Aktiengesellschaft can obtain this money in the form of a loan.

Baloise Holding Ltd guarantees all obligations of Baloise Life Ltd relating to the various tranches of the subordinated bonds,
which had a total nominal value of CHF 500 million as at the balance sheet date.

Baloise Holding Ltd is jointly and severally liable for the value-added tax (VAT) owed by all companies that form part of the
tax group headed by Baloise Insurance Ltd.

17. REMUNERATION PAID TO THE BOARD OF DIRECTORS AND THE CORPORATE EXECUTIVE COMMITTEE

The information to be disclosed in accordance with sections 663b (bis) and 663c of the Swiss Code of Obligations (OR) is contained
in the Remuneration Report, which can be found on pages 57 to 79 in the part of corporate governance. The key information
disclosed here includes

> remuneration paid to the members of the Board of Directors,

> remuneration paid to the members of the Corporate Executive Committee,

> loans and credit facilities granted to members of the Board of Directors and the Corporate Executive Committee,

> shares and options held by members of the Board of Directors and the Corporate Executive Committee.

18. NET REVERSAL OF HIDDEN RESERVES
No hidden reserves were reversed during the reporting period orin 2020.

19. EXEMPTIONS DUE TO PREPARATION OF CONSOLIDATED FINANCIAL STATEMENTS

Because Baloise Holding Ltd has prepared consolidated financial statements in accordance with recognised financial reporting
standards (IFRS), in accordance with statutory provisions (article 961d [1] of the Swiss Code of Obligations [OR]), it has dispensed
with the notes on long-term interest-bearing liabilities and audit fees as well as the presentation of a cash flow statement or
a management report in these annual financial statements.

20. EVENTS AFTER THE BALANCE SHEET DATE
On 16 February 2022, Baloise Holding Ltd issued a bond with a total volume of CHF 200 million and a coupon of 0.30 per cent
(maturity period: 2022-2027, ISIN CH1148728210) as part of its funding activities.

By the time that these annual financial statements had been completed on 22 March 2022, we had not become aware of any
further events that would have a material impact on the annual financial statements as a whole.
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Appropriation of distributable profit
as proposed by the Board of Directors

DISTRIBUTABLE PROFIT AND APPROPRIATION OF PROFIT
The profit for the period amounted to CHF 391,510,151.81.

The Board of Directors will propose to the Annual General Meeting that the Company’s distributable profit be appropriated
as shown in the table below.

2020 2021
CHF
Proﬁtforthepenod ............................................................................................................................. 37231727570 ................ 391’510’15181
Proﬁtcarnedforwardfromtheprev|ousyear ............................................................................................... 13902721 ....................... 1 3630291
Distributable profit 372,456,302.91 391,646,454.72
o Opo sals by the Boa ; of D|recto rs ...................................................................................................................................................................
D|v | dend .......................................................................................................................................... - 31 23200000 o .............. —320,6 00,000 0 0
Allocatedtofreereserves .................................................................................................................... —6000000000 _71’000‘00000
W|thdrawnfromfreereserves ................................................................................................................................... ~ N
Profit to be carried forward 136,302.91 46,454.72

The appropriation of profit is consistent with section 36 of the Articles of Incorporation. Each share confers the right to receive
a dividend of CHF 7.00 gross or CHF 4.55 net of withholding tax.



Baloise Group Annual Report 2021
Baloise Holding Ltd
Notes to the financial statements of Baloise Holding Ltd

P
EY

Building a better
working world

Ernst & Young Ltd Phone +41 58 286 86 86
Aeschengraben 27 Fax +41 58 286 86 00
P.O. Box www.ey.com/ch

CH-4002 Basel

To the Annual General Meeting of Basel, 23 March 2022

Béloise Holding

Ltd, Basel

Report of the statutory auditor on the financial statements

As statutory auditor, we have audited the financial statements (pages 240-250) of Baloise
Holding Ltd, which comprise the balance sheet, income statement and notes, for the year
ended 31 December 2021.

Board of Directors’ responsibility

The Board of Directors is responsible for the preparation of the financial statements in
accordance with the requirements of Swiss law and the company’s articles of incorporation.
This responsibility includes designing, implementing and maintaining an internal control
system relevant to the preparation of financial statements that are free from material
misstatement, whether due to fraud or error. The Board of Directors is further responsible for
selecting and applying appropriate accounting policies and making accounting estimates that
are reasonable in the circumstances.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with Swiss law and Swiss Auditing Standards. Those
standards require that we plan and perform the audit to obtain reasonable assurance whether
the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers the internal control system relevant to the entity’s preparation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control system. An audit also includes evaluating the appropriateness of the accounting
policies used and the reasonableness of accounting estimates made, as well as evaluating
the overall presentation of the financial statements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements for the year ended 31 December 2021 comply with
Swiss law and the company’s articles of incorporation.
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Report on key audit matters based on the circular 1/2015 of the Federal Audit
Oversight Authority

Key audit matters are those matters that, in our professional judgement, were of most
significance in our audit of the financial statements of the current period. These matters were
addressed in the context of our audit of the financial statements as a whole, and in forming
our opinion thereon, and we do not provide a separate opinion on these matters. For each
matter below, our description of how our audit addressed the matter Is provided In that
context.

We have fulfilled the responsibilities described in the Auditor’s responsibility section of our
report, including in relation to these matters. Accordingly, our audit included the performance
of procedures designed to respond to our assessment of the risks of material misstatement of
the financial statements. The results of our audit procedures, including the procedures
performed to address the matters below, provide the basis for our audit opinion on the
financial statements.

Valuation of long-term equity investments

Area of focus Baloise Holding Ltd accounts for long-term equity investments at cost
less necessary impairments and valued on an individual basis.
Management assesses whether there are any impairment losses in the
carrying value of the long-term equity investments by comparing the
carrying amount to the net asset value of the subsidiary or to a valuation
of the subsidiary using a discounted cash flow analysis. The
determination whether a long-term equity investment needs to be
impaired involves management’s judgement. This includes assumptions
about the profitability of the underlying business and growth. Long-term
equity investments amount to CHF 1.9 bn as of 31 December 2021 and
represent the most important balance of a total balance sheet of
CHF 3.6 bn.

We consider this a key audit matter not only due to the judgement
involved, but also based on the magnitude of the carrying value of the
long-term equity investments within the financial statements of Baloise

Holding Ltd.
Our audit In relation to the key audit matter set out above, we assessed the
response appropriateness of the company’s impairment testing methodology. We

audited management’s impairment test on the carrying value of each
investment, including the assessment of management’s assumptions.
We have audited the required disclosures in the notes to the financial
statements as at 31 December 2021.

Based on our audit procedures we did not identify exceptions with
regard to the valuation of long-term equity investments.
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Report on other legal requirements

We confirm that we meet the legal requirements on licensing according to the Auditor
Oversight Act (AOA) and independence (article 728 CO and article 11 AOA) and that there
are no circumstances incompatible with our independence.

In accordance with article 728a para. 1 item 3 CO and Swiss Auditing Standard 890, we
confirm that an internal control system exists, which has been designed for the preparation of
financial statements according to the instructions of the Board of Directors.

We further confirm that the proposed appropriation of available earnings complies with Swiss
law and the company’s articles of incorporation. We recommend that the financial statements
submitted to you be approved.

Ernst & Young Ltd

o

Christian Fleig Patrick Schwaller
Licensed audit expert Licensed audit expert
(Auditor in charge)

This audit report is a translation of the audit report issued in German. Please also refer to the disclosure on page 267 “Information on
the Baloise Group” referencing the fact that only the German text of the annual report is legally binding.
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Alternative Performance Measures

In its financial publications, Baloise uses not only the figures
produced in accordance with International Financial Reporting
Standards (IFRS) but also alternative performance measures
(APMs). We believe that these APMs provide useful information
for investors and give a better understanding of our results.
Moreover, APMs help to measure performance, growth, profit-
ability and capital efficiency.

However, they should be viewed as supplementary information
and not as a substitute for the figures calculated in accordance
with IFRS.

Baloise uses the following alternative performance meas-
ures (APMs):
> Return on equity (RoE)

» Combined ratio (CR)

> Annual premium equivalent (APE)

» Value of new business (VNB)

» New business margin (NBM)

» Total assets under management (AuM)

Investors should note that similarly named APMs published by
other companies may have been calculated in a different way.
The comparability of APMs between companies may therefore
be limited.

Definitions and information about the use and limitations
of the aforementioned alternative performance measures can
be found below.

The Baloise Group’s latest financial publications can be
accessed online at any time at https://www.baloise.com/en/
home/investors/publications.html

DEFINITIONS, USAGE AND LIMITATIONS

Return on equity (RoE)

Definition and benefits

At Baloise, return on equity represents the profit for the period
divided by average equity adjusted for the dividend payment
(the average of equity at the start of the period [less the dividend
paid] and at the end of the period). Equity is not adjusted for
unrealised gains and losses relating to changes in the price of
fixed-income securities.

*|.e. after deduction of the reinsurers’ share.

One ofthe reasons why the Baloise Group uses RoE as a performance
measure is that it looks at both the Company’s profitability and its
capital efficiency.

Limitations

RoEincludes line items that provide no or very little indication of
the management’s performance. Moreover, RoE is not available
at division or product level.

This performance measure’s usefulness is limited because
itis a relative measure and thus does not provide information
about the absolute level of profit for the period or the absolute
level of equity.

Combined ratio (CR)

Definition and benefits

The Baloise Group uses the combined ratio to gauge the
profitability of underwriting in the non-life insurance business.
Itisthe sum of acquisition costs and administrative expenses
(net*) and claim payments and insurance benefits (net), divided
by premiums earned (net). To provide an even better picture
of operating performance, Baloise makes adjustments for
interest-rate effects and provisions forimpending losses. The
combined ratiois also adjusted for non-operating costs. These
interest-rate effects result from annuities in the non-life
business, while the provisions forimpending losses relate to
future reporting periods. The level of adjustments is regularly
disclosed in Baloise’s presentation forinvestors and analysts.

The combined ratio is typically expressed as a percentage.
A ratio of less than 100 per cent means that the business is
profitable from an underwriting perspective, while a ratio of more
than 100 per cent indicates an underwriting loss. The combined
ratio can be broken down into the claims ratio including profit
sharing (loss ratio) and the expense ratio.

The claims ratio represents claims and insurance benefits (net),
divided by premiums earned (net). Again, the aforementioned
adjustments are made for interest-rate effects (resulting from
annuities in the non-life business) and provisions forimpending
losses. The claims ratio therefore gives the percentage of net
premiums earned that are used for the settlement of claims.
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The expense ratio represents acquisition costs and administrative
expenses (net), adjusted for costs not attributable to the combined
ratio, relative to premiums earned (net). It gives the percentage
of net premiums earned that are needed to cover the underwriting
expenses for the acquisition of new and renewal business and
to cover the administrative expenses.

Limitations
The combined ratio is used to measure underwriting profitability,
but does not indicate profitability in terms of investment perfor-
mance or non-operating performance. Even if the combined ratio
is above 100 per cent, the non-life segment may have still generated
a profit overall because it achieved a gain on investments or a
non-operating contribution to profit.

By its very nature, the usefulness of the combined ratio is
limited because itis a ratio and therefore does not provide any
information about the absolute level of the underwriting profit.

Annual premium equivalent (APE)

Definition and benefits

The annual premium equivalentis a performance measure used
in the life segment that shows all premium income from new
business, both from single premiums and from regular premiums.
The Baloise Group calculates APE as the sum of the annual
premiums earned from new business plus 10 per cent of the
single premiums received during the reporting period.

Limitations
Comparability with the APE of other companies is limited because
they define new business differently.

Value of new business (VNB)

Definition and benefits

VNB is a performance measure used in the life segment and
indicates the increase in value generated by underwriting new
businessin the current period. Itis defined as the present value
of future profits after acquisition costs, less the fair value of
options and guarantees. This involves forecasting lapses,
mortality, disability and expenses up to the due date of insurance

contracts, using the latest capital market data and best estimates.
VNB relates to the time at which the individual contract is formed.

Limitations

Future profits are estimates based on assumptions and may
therefore differ from the profits actually generated in the
future. They are calculated using risk-free interest rates that
are based on the latest market data. The actual future interest
rates and market data may differ. There may also be variation
in, for example, the assumptions about customers’ future
behaviour. Moreover, the long forecast period may result in
uncertainties as future changes to regulatory requirements
orinthe market environment, forexample, may not have been
factored into the forecast.

New business margin (NBM)

Definition and benefits

The new business margin is used to measure the profitability
of new business in the life segment. It is the value of new
business (VNB) divided by the annual premium equivalent (APE).

Limitations

Asthe new business margin is calculated from the value of new
business and annual premium equivalent, its usefulness is
subject to the same limitations as those measures.

Total assets under management (AuM)

Definition and benefits

The assets under management are the assets or security port-
folios measured at fairvalue, in respect of which Baloise Asset
Management makes investment decisions or bears responsibil-
ity for portfolio management. They are managed on behalf of
third parties and on behalf of the Baloise Group. As arule, the
level of AuM is reflected in the level of fee income, making it an
important measure of the performance of our asset management
activities over time and in comparison with other companies.
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Changesin assets under management are essentially driven by
net new assets, market factors, the effects of consolidation and
deconsolidation, and exchange-rate effects.

Net new assets equates to the sum of assets of new customers
and additional contributions from existing customers, less with-
drawals from customer accounts, closures of such accounts and
distributions to investors.

Limitations

The level of assets under management is subject to volatility
resulting from movements in the capital markets. For example,
assets under management may continue to increase when
interest rates fall, even ifthe figure for net new assets is negative.
This limits the usefulness of this performance measure.
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Actuarial reserves
Actuarialreserves are the reserves set aside to cover current
life insurance policies.

Annual premium equivalent

The annual premium equivalent (APE) is the insurance
industry standard for measuring the volume of new life
insurance business. Itis calculated as the sum of the annual
premiums earned from new business plus 10 per cent of
the single premiums received during the reporting period.

Baloise

“Baloise” stands for “the Baloise Group”, and “Baloise
Holding” means “Baloise Holding Ltd”. Baloise shares are
the shares of Baloise Holding Ltd.

Broker

Insurance brokers areindependentintermediaries. These are
firms or individuals who are not restricted to any particular
insurance companies when sellinginsurance products. They
are paid commission forthe insurance policies that they sell.

Business volume

The total volume of business comprises the premium income
earned from non-life and life insurance and from invest-
ment-linked life insurance policies during the reporting
period. The accounting principles used by the Baloise Group
do notallow premium income earned from investment-linked
lifeinsurance to be reported as revenue in the consolidated
financial statements.

Claims incurred

Claims incurred comprise the amounts paid out for claims
during the financial year, the reserves set aside to cover
unsettled claims, the reversal of reserves for claims that
no longer have to be settled or do not have to be paid in
full, the costs incurred by the processing of claims, and
changes in related reserves.

Claims ratio
The total cost of claims settled as a percentage of total
premiums.

Claims reserve
Areserve for claims that have not been settled by the end
of the year.

Combined ratio

A non-life insurance ratio that is defined as the sum of the
cost of claims settled (claims ratio), total expenses (expense
ratio) and profit sharing (profit-sharing ratio) as a percentage
of total premiums. This ratio is used to gauge the profitability
of non-life insurance business.

Deferred taxes

Probable future tax expenses and tax benefits arising from
temporary differences between the carrying amounts of
assets and liabilities recognised in the consolidated financial
statements and the corresponding amounts reported for
tax purposes. The pertinent calculations are based on
country-specific tax rates.

Expense ratio
Non-life insurance business expenses as a percentage of
total premiums.

Fixed-income securities
Securities (primarily bonds) that yield a fixed rate of interest
throughout their term to maturity.
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Gross

The gross figures shown on the balance sheet or income
statement in an insurance company’s annual report are
stated before deduction of reinsurance.

Group life business

Insurance policies taken out by companies or theiremployee
benefit units for the occupational pension plans of their
entire workforce.

Impairment

An asset write-down that is recognised in profit or loss.
An impairment test is carried out to ascertain whether an
asset’s carrying amount is higher than its recoverable
amount. If this is the case, the asset is written down to its
recoverable amount and a corresponding impairment loss
is recognised in the income statement.

Insurance benefit
The benefits provided by the insurerin connection with the
occurrence of an insured event.

International Financial Reporting Standards

Since 2000 the Baloise Group has been preparing its
consolidated financial statements in compliance with Inter-
national Financial Reporting Standards (IFRS), which were
previously called International Accounting Standards (IAS).

Investments

Investments comprise investment property, equities and
alternative financial assets (financial instruments with
characteristics of equity), fixed-income securities (financial
instruments with characteristics of liabilities), mortgage
assets, policy loans and otherloans, derivatives, and cash
and cash equivalents.

Investment-linked life insurance
Life insurance policies under which policyholders invest
their savings for their own account and at their own risk.

Investment-linked premium

Premium income from life insurance policies underwhich
theinsurance company invests the policyholder’s savings
for the latter’s own account and at his or her own risk.
The International Financial Reporting Standards applied
by the Baloise Group do not allow the savings component
of this premium income to be recognised as revenue on
the income statement.

Legal quota

A legally or contractually binding percentage requiring life
insurance companies to pass on a certain share of their
profits to their policyholders.

Minimum interest rate
The minimum guaranteed interest rate paid to savers under
occupational pension plans.

Net

The net figures shown on the balance sheet or income
statement in an insurance company’s annual report are
stated after deduction of reinsurance.

New business margin
The value of new business divided by the annual premium
equivalent (APE).

Operating segments

Similar or related business activities are grouped together
in operating segments. The Baloise Group’s operating
segments are Non-Life, Life, Banking (which includes asset
management), and Other Activities. The “Other Activities”
operating segmentincludes equity investment companies,
real estate firms and financing companies.
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Performance of investments

Performance in this context is defined as the rates of return
that Baloise generates from its investments. It constitutes
the gains, losses, income and expenses recognised in the
income statement plus changes in unrealised gains and losses
asapercentage of the average portfolio of investments held.

Periodic premium
Periodically recurring premium income (see definition of
“premium?”).

Policyholder’s dividend

An annual, non-guaranteed benefit paid to life insurance
policyholders if the revenue generated by their policies is
higher and / or the risks and costs associated with their
policies are lower than the assumptions on which the
calculation of their premiums was based.

Premium
The amount paid by the policyholder to cover the cost of
insurance.

Premium earned

The proportion of the policy premium available to cover the
risk insured during the financialyear, i. e. the premium minus
changes in unearned premium reserves.

Profit after taxes

Profit aftertaxesis the consolidated net result of allincome
and expenses, minus all borrowing costs as well as current
income taxes and deferred taxes. Profit aftertaxes includes
non-controlling interests.

Profit-sharing ratio

Total profit sharing as a percentage of total premiums; profit
sharingis defined as the reimbursement of amounts to non-life
policyholders to reflect the profitability of insurance policies.

Reinsurance

Ifaninsurance companyitself does not wish to bearthe full
risk arising from an insurance policy or an entire portfolio
of policies, it passes on part of the risk to a reinsurance
company or another direct insurer. However, the primary
insurer still has to indemnify the policyholder for the full
risk in all cases.

Reserves

A measurement of future insurance benefit obligations
arising from known and unknown claims that are reported
as liabilities on the balance sheet.

Return on equity

A calculation of the percentage return earned on a company’s
equity capital during a financial year; it represents the profit
generated in a given financial year divided by the company’s
average equity during that period.

Risk scoring

Risk scoring uses analytical statistical methods to derive risk
assessments from collected data based on empirical values.
Insurance companies use this kind of scoring to ensure that
the premiums they charge reflect the risks involved.

Run-off business
Aninsurance policy portfolio that has ceased to accept new
policies and whose existing policies are gradually expiring.

Segment

Financial reporting in the Baloise Group is carried out in
accordance with International Financial Reporting Standards
(IFRSs), which require similar transactions and business
activities to be grouped and presented together. These
aggregated operating activities are presented in “segments”,
broken down by geographic region and business line.
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Share buy-back programme

Procedure approved by the Board of Directors under which
Baloise can repurchase its own outstanding shares. Companies
in Switzerland open a separate trading line in order to carry
out such buy-backs.

Shares issued

The total number of shares that a company has issued;
multiplying the total number of shares inissue by their face
value gives the company’s nominal share capital.

Single premium

Single premiums are used to finance life insurance policies
attheirinceptioninthe form of a one-off payment. They are
mainly used to fund wealth-building life insurance policies,
with the prime focus on investment returns and safety.

Swiss Leader Index
The Swiss Leader Index (SLI) comprises the 30 largest and
most liquid equities on the Swiss stock market.

Solvency

Minimum capital requirements that the regulatory authorities
impose on insurance companies in order to cover their
businessrisks (investments and claims). These requirements
are usually specified at a national level and may vary from
country to country.

Technical reserve

Insurers disclose on their balance sheets the value of the
benefits that they expect to have to provide in future under
their existing insurance contracts. This value is calculated
from a current perspective in accordance with generally
accepted principles.

Technical result

Baloise calculates its technical result by netting allincome and
expenses arising from its insurance business. Its technical
result does not include income and expenses unrelated to its
insurance business orthe net gains orlosses on its investments.

Unearned premium reserves
Deferred income arising from premiums that have already
been paid for periods after the balance sheet date.

Unrealised gains and losses (recognised directly in equity)
Unrealised gains and losses are increases or decreases in
value that are not recognised in profit or loss and arise from
the measurement of assets. They are recognised directly in
equity after deduction of deferred policyholders’ dividends
(life insurance) and deferred taxes. These gains or losses are
only taken to income if the underlying asset is sold or if
impairment losses are recognised.

Value of new business

The value added by new business transacted during the
reporting period; this figure is measured at the time the
policy is issued.
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Addresses

SWITZERLAND

Basler Versicherungen
Aeschengraben 21
Postfach

CH-4002 Basel

Tel. +41 58 285 85 85
kundenservice@baloise.ch
www.baloise.ch

Baloise Bank SoBa AG
Amthausplatz 4
Postfach 262
CH-4502 Solothurn
Tel. +41 58 285 33 33
bank@baloise.ch
www.baloise.ch

Baloise Asset Management AG
Aeschengraben 21

Postfach

CH-4002 Basel
assetmanagement@baloise.com

www.baloise-asset-management.com

MovU

Okenstrasse 6
CH-8037 Ziirich

Tel. +41 44 505 14 14
captain@movu.ch
www.movu.ch
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GERMANY

Basler Versicherungen
Basler Strasse 4
D-61345 Bad Homburg
Tel. +49 6172 130
info@basler.de
www.basler.de

FRIDAY
Friedrichstrafle 70
D-10117 Berlin

Tel. +49 30 959 983 20
info@friday.de
www.friday.de

LUXEMBOURG

Baloise Assurances

23, rue du Puits Romain
Bourmicht

L-8070 Bertrange

Tel. +352290 1901
info@baloise.lu
www.baloise.lu

BELGIUM

Baloise Insurance
Posthofbrug 16
B-2600 Antwerp
Tel.+323247 2111
info@baloise.be
www.baloise.be

MOBLY
Posthofbrug 6-8
Box 5/102

B-2600 Antwerp
Tel. +323 376 01 10
info@mobly.be
www.mobly.be
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Information on the Baloise Group

This publication was produced by the Baloise Group and may
not be copied, amended, offered, sold or made available to
third parties without the express authorisation of the Baloise
Group. The 2021 Annual Review and Annual Report is also
available in German. Only the German text is legally binding.
The Financial Report contains the audited 2021 annual financial
statements together with detailed information. The annual
report contains all of the elements that, in accordance with
section 961c of the Swiss Code of Obligations, make up the
management report. Amounts and ratios shown in this annual
report are generally stated in millions of Swiss francs (CHF
million) and rounded to one decimal place. Consequently, the
sum total of amounts that have been rounded may in some
cases differ from the rounded total shown in this report.

The companies of the Baloise Group and its decision-making
bodies, employees, agents and other persons do not accept any
liability forthe accuracy, completeness orappropriateness of the
information contained in this publication. Specifically, no liability
is accepted for any loss or damage resulting from the direct or
indirect use of this information. This publication constitutes
neitheran offernorarequestto exchange, purchase or subscribe
to securities; nordoes it constitute anissue or listing prospectus.

CAUTIONARY NOTE ON FORWARD-LOOKING STATEMENTS

The sole purpose of this publication is to provide a review in
summarised form of the operating performance of Baloise for
the period indicated. To this end, the publication also draws on
external sources of information (including data). Baloise neither
guarantees nordoes it recognise the accuracy of such information.
Furthermore, this publication may contain forward-looking
statements thatinclude forecasts or predictions of future events,
plans, goals, business developments and results and are based
on Baloise’s current expectations and assumptions. These
forward-looking statements should be noted with due caution
because theyinherently contain both known and unknown risks,
are subject to uncertainty and may be adversely affected by
other factors. Consequently, business performance, results,
plans and goals could differ substantially from those presented
explicitly or implicitly in these forward-looking statements.
Factors that could influence actual outcomes include, forexample,
(i) changes in the overall state of the economy, especially in key
markets; (ii) financial market performance; (jii) competitive factors;
(iv) changes in interest rates; (v) exchange rate movements; (vi)
changes in the statutory and regulatory framework, including
accounting standards; (vii) frequency and magnitude of claims as

wellas trends in claims history; (viii) mortality and morbidity rates;
(ix) renewal and expiry of insurance policies; (x) legal disputes
and administrative proceedings; (xi) departure of key employees;
and (xii) negative publicity and media reports. This list is not
considered exhaustive. Baloise accepts no obligation to update
or revise forward-looking statements in order to take into con-
sideration new information, future events, etc. Past performance
is not indicative of future results.

AVAILABILITY AND ORDERING
The 2021 Annual Review and Annual Report and the Summary
ofthe 2021 Annual Report will be available from 29 March 2022
on the internet at
www.baloise.com/annual-report

Corporate publications can be ordered eitheron the internet
or by post from the Baloise Group, Corporate Communications,
Aeschengraben 21, 4002 Basel, Switzerland.
www.baloise.com/order

INFORMATION FOR SHAREHOLDERS AND

FINANCIAL ANALYSTS

Detailed information and data on Baloise shares, the IR agenda,
the latest presentations and how to contact the Investor Relations
team can be found on the internet at www.baloise.com/investors
This information is available in German and English.

INFORMATION FOR MEMBERS OF THE MEDIA

You will find the latest media releases, presentations, reports,
images and podcasts of various Baloise events as well as media
contact details at www.baloise.com/media

© 2022 Baloise Holding Ltd, 4002 Basel, Switzerland
Publisher Baloise Holding Ltd

Corporate Communications & Investor Relations
Concept, design NeidhartSchon AG, Zurich
Photography Dominik Pliiss, Basel
Publishing mms solutions ag, Zurich
English translation LingServe Ltd (UK)
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Financial calendar and contacts

29 APRIL 2022
Annual General Meeting
Béloise Holding Ltd

25 AUGUST 2022

Half-year financial results

Conference call for analysts and the media
Publication of the 2022 half-year report

9 MARCH 2023

Preliminary annual financial results
Media conference

Conference call for analysts

28 MARCH 2023
Annual Report
Publication of the 2022 annual report

28 APRIL 2023
Annual General Meeting
Baloise Holding Ltd

www.baloise.com
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Corporate Governance
Philipp Jermann
Aeschengraben 21

4002 Basel, Switzerland

Tel. +41 58 285 89 42
philipp.jermann@baloise.com

Investor Relations

Markus Holtz

Aeschengraben 21

4002 Basel, Switzerland

Tel. +41 58 285 81 81
investor.relations@baloise.com

Media Relations

Roberto Brunazzi
Aeschengraben 21

4002 Basel, Switzerland

Tel. +41 58 285 82 14
media.relations@baloise.com

Public Affairs & Sustainability
Dominik Marbet
Aeschengraben 21

4002 Basel, Switzerland

Tel. +41 58 285 84 67
dominik.marbet@baloise.com
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