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A N N U A L  R E P O R T

BUSINESS SERVICES CORP.

1 5  Y E A R S  O F

E Q U I P M E N T

F I N A N C I N G

E X P E R T I S E



YEAR 2007 2008 2009 2010 2011
($ in Thousands)
 

Revenues $118,434 $115,597 $90,299 $66,738 $62,227 

Net Income (Loss) $18,000 ($5,230) $1,036  $5,668 $6,175

Net Income – Adjusted(1) $18,000 $4,474 $2,221 $5,738 $6,207

Net Investment in Leases and Loans $764,553 $669,109 $448,610 $351,569 $387,840

Total Assets $958,269 $794,431 $565,803 $468,062 $485,969

Deposits(2)  $63,835 $80,288 $92,919 $198,579

Total Stockholders’ Equity $152,961 $150,272 $151,885 $160,003 $164,101

Total Originations (Leases and Loans) $390,766 $256,554 $88,935 $134,030 $229,014

Total Number of New Leases and Loans Originated 33,141 24,869 9,763  12,407 18,102

Net Interest and Fee Margin 10.42% 9.86% 10.05% 11.75% 12.59%

Net Charge-Offs(3) 2.00% 3.80% 5.42% 3.58% 1.81%

REGULATORY CAPITAL RATIOS:(4)

Tier 1 Leverage Capital    24.89% 34.87% 33.74%

Tier 1 Risk-based Capital    30.19% 39.58% 37.94%

Total Risk-based Capital    31.45% 40.84% 39.19%

(1) Net Income - Adjusted represents net income excluding the loss on derivatives and hedging activities, net of tax, and is provided to evaluate the Company’s 
core business performance without such activities. The Company believes that Net Income - Adjusted is a useful performance metric for management, investors 
and lenders because it excludes the volatility resulting from derivatives activities subsequent to discontinuing hedge accounting in mid-2008. 
(2) FDIC insured deposits.
(3) As a percentage of average total finance receivables. 
(4) Effective in 2009 upon conversion to bank holding company status.
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To Our Shareholders:

Gps uif Dpnqboz- 3122 xbt ûmmfe xjui nboz qptjujwf efwfmpqnfout tubsujoh xjui uif tpmje npnfouvn pg uif cvtjoftt po 
nvmujqmf gspout/  Uijt qbtu zfbs xf tbx tvctuboujbm hspxui jo ofx cvtjoftt efwfmpqnfou boe b tufbez tusfbn pg ofx dvtupnfs 
sfmbujpotijqt/ Dsfeju rvbmjuz xbt podf bhbjo fydfqujpobm boe uif cftu qfsgpsnbodf jo uif Dpnqbozòt ûguffo.zfbs pqfsbujoh 
ijtupsz/ Pvs efqptjupsz- Nbsmjo Cvtjoftt Cbol- jt epjoh rvjuf xfmm boe jt b tusbufhjd bttfu qspwjejoh uif Dpnqboz xjui b tubcmf 
tpvsdf pg mpx dptu gvoejoh xijmf nbljoh dsfeju bddfttjcmf up uif nboz uipvtboet pg tnbmm cvtjoftt dvtupnfst xip sfmz po vt 
up ûobodf uif frvjqnfou uifz bdrvjsf/ Dpmmfdujwfmz- uif voefsmzjoh qspûubcjmjuz boe hspxui gvoebnfoubmt pg pvs cvtjoftt bsf 
jo ufssjûd tibqf up esjwf ijhifs qspûut boe sfuvsot po frvjuz/  Bt xf mppl bifbe up uif gvuvsf xjui b ijhi efhsff pg pqujnjtn- 
Jòn sfnjoefe pg uif sfbtpot uibu esjwf Nbsmjoòt pohpjoh tvddftt/

Ju cfhjot xjui pvs qfpqmf boe uif tufbegbtu dpnnjunfou xf ibwf bt bo pshboj{bujpo up dvtupnfs tbujtgbdujpo/  Gps fbdi pg uif 
npsf uibo 351 Nbsmjo fnqmpzfft- uijt nfbot bdujoh efdjtjwfmz boe sftqpotjwfmz xjui uif dvtupnfsòt joufsftu jo njoe/  Xijmf 
xfòsf opu qfsgfdu- xf dpoujovbmmz tusjwf up jnqspwf vqpo xibu xf ep fbdi boe fwfsz ebz boe jo epjoh tp tusjwf up efmjwfs b 
dpotjtufou- rvbmjuz tfswjdf fyqfsjfodf up uif nboz dvtupnfst xjui xipn xf ibwf b wbmvfe sfmbujpotijq/ Pvs pohpjoh njttjpo 
jt up efmjwfs po pvs dvtupnfs tbujtgbdujpo qspnjtf boe fbso pvs dvtupnfstò usvtu- xijdi jo sfuvso ifmqt hspx pvs cvtjoftt/

Bt pvs qfsgpsnbodf ibt efnpotusbufe pwfs uif Dpnqbozòt ijtupsz- dsfeju boe sjtl ejtdjqmjof bsf tusfohuit pg uif pshboj{bujpo/ 
Xf tqfoe b mpu pg ujnf boe fggpsu dpnnjuufe up uijt tjef pg pvs cvtjoftt- cfmjfwjoh ju jt dpsf up opu pomz cvjmejoh tvtubjobcmf- 
mpoh.ufsn hspxui boe qspûubcjmjuz cvu bmtp up nbjoubjojoh uif usvtu boe dpoûefodf pg pvs lfz qbsuofst; mfoefst- sfhvmbupst 
boe jowftupst/ Jo beejujpo up uif pshboj{bujpoòt ejtdjqmjofe pqfsbujoh dvmuvsf- xf qbz dmptf buufoujpo up lopxjoh pvs dvtupnfs/ 
Cz dpoujovjoh up fyfdvuf po uiftf uxp hvjejoh qsjodjqmft- Jòn dpoûefou sjtl nbobhfnfou xjmm dpoujovf up cf b lfz ejggfsfoujbups 
up uif cvtjoftt/

Pvs tuspoh ûobodjbm dpoejujpo hjwft vt uif üfyjcjmjuz up dpoujovf up jowftu gps hspxui boe bmmpxt uif Dpnqboz up sfuvso 
fydftt dbqjubm up pvs tibsfipmefst jo uif gpsn pg b ejwjefoe qsphsbn bt boopvodfe evsjoh uif gpvsui rvbsufs pg 3122/ Upebz- 
xfòsf xfmm qptjujpofe up tjhojûdboumz fyqboe pvs gsbodijtf up qspevdf ijhifs sfwfovft- qspûut boe sfuvsot po dbqjubm/  Bt xf 
ep tp- uif dpsofstupof gps pvs tvddftt xjmm sfnbjo xjui pg pvs efejdbufe fnqmpzfft- pvs mpzbm dvtupnfst boe uif usvtu boe 
dpoûefodf pg pvs tublfipmefst/   

Ebojfm Q/ Ezfs
Co-Founder & Chief Executive Officer
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MISSION STATEMENT
Marlin Business Services Corp. is a company of dedicated employees 

committed to the delivery of quality credit products to small businesses 

with exceptional customer service and convenience...one customer at 

a time.

S E N I O R  C O R P O R A T E 
O F F I C E R S

B O A R D  O F 
D I R E C T O R S

KEVIN J. MCGINTY
Chairman

JOHN J. CALAMARI

LAWRENCE J. DEANGELO

DANIEL P.  DYER

EDWARD GRZEDZINSKI

MATTHEW J. SULLIVAN

J. CHRISTOPHER TEETS

JAMES W.  WERT

DANIEL P. DYER
Co-Founder 

Chief Executive Officer

GEORGE D. PELOSE
Executive Vice President,
Chief Operating Officer

and Secretary

LYNNE C. WILSON
Senior Vice President

Chief Financial Officer
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300 Fellowship Road
Mt. Laurel, NJ 08054

P (888)479-9111
F (888)479-1100

MARLIN BUSINESS BANK

2795 E. Cottonwood Pkwy.
Suite 120

Salt Lake City, UT 84121
P (888)479-9111
F (877)870-6756

SOUTHEASTERN OFFICE

6470 East Johns Crossing
Suite 430

Johns Creek, GA 30097
P (888)479-9111
F (800)535-8576

WESTERN OFFICE

16115 SW 1st Street
Unit 204

Sherwood, OR 97140
P (503)610-1850
F (888)395-6756

1500 John F. Kennedy Blvd.
Suite 330

Philadelphia, PA 19102
P (888)479-9111
F (800)303-9545

CORPORATE OFFICES




