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Dear Shareholders, 

I am pleased to report that 2015 was another year of continued growth for our 

company. Total revenues were up 15% for the year, reaching $390.9 million. Recurring 

revenues, which include cloud subscriptions and support fees from on-premises 

licenses, increased 23% to $230.7 million and accounted for 59% of total revenues. 

Revenues from cloud subscriptions grew 62% to $97.9 million, from $60.5 million in 

2014. 

The fourth quarter of 2015 marked the start of the next chapter in our company’s history. 

Our new multi-tenant cloud platform, Interactive Intelligence PureCloudSM (“PureCloud”), 

quickly established itself as our primary cloud offering. We first moved to the cloud with 

our single-tenant CaaS solution, which we will continue to sell to high-end customers with 

particularly complex requirements.  

Four years ago, we made the decision to build an entirely new multi-tenant cloud platform. 

The software was designed as a set of components (“microservices”) that work 

independently of each other to deliver coordinated cloud services. The PureCloud Platform 

leverages Amazon Web Services and has a comprehensive set of features capable of 

delivering cloud services for organizations of all types and sizes. To further disrupt the 

customer engagement market, we decided to offer monthly contracts that enable 

organizations to quickly and easily license, configure and expand their implementations 

over time. PureCloud quickly won Cloud Computing Magazine’s Cloud Computing Product 

of the Year award. 

In 2015, we were again recognized for our customer experience and contact center 

leadership by many of the leading industry analysts. Gartner, Inc. placed us in the 

“Leaders Quadrant” in its Magic Quadrant for Contact Center Infrastructure, Worldwide 

for the seventh year in a row, and in 2015, we were the only vendor to be named a 

leader by Gartner in both cloud and on-premises contact center markets. Frost & 

Sullivan named us the contact center company of the year in both Latin America and 

EMEA. 

Looking forward, we are excited about our future. We remain focused on growing our 

market share in the customer engagement market, especially as it relates to delivering 

cloud-based solutions. Innovation continues to drive us forward as we constantly look for 

ways to make our products and services more valuable to organizations of all types and 

sizes. In the end, our goal is to become a high-velocity cloud company that develops new 

technology at an incredibly fast pace, while helping our customers turn customer service 

into a competitive weapon. 

Don Brown 

Chairman of the Board, President and Chief Executive Officer 

2015 HIGHLIGHTS 

FINANCIAL PERFORMANCE 

 $390.9 million total revenues 
o $230.7 million, recurring 
o $99.0 million, license and hardware 
o $61.2 million, services 

 Total revenues up 15 percent from 
$341.3 million in 2014 

 Recurring revenues up 23 percent from 
$187.4 million in 2014 driven by 62 
percent year-over-year increase in cloud 
subscription revenues 

 Licensed 24 PureCloudSM customers in 
2015 

 Generated operating cash flow of $25.6 
million 

 $189.5 million in cash and investments as 
of December 31, 2015 

NEW SOLUTION RELEASES 

The company released Interactive 
Intelligence PureCloudSM, an innovative 
new cloud platform delivering business 
collaboration, communication and 
customer engagement services. 

INDUSTRY RECOGNITION 

 Software Magazine’s 2015 Global Top 
500 Software and Services Companies  
(15th consecutive year) 

 Frost & Sullivan’s 2015 European 
Customer Contact Company of the 
Year Award 

 Frost & Sullivan’s 2015 Latin American 
Contact Center Systems Company of 
the Year Award 

 Frost & Sullivan’s 2015 South Africa 
Product Leadership Award, Cloud-
based Solutions for the Contact 
Centre Market 

 Ventana Research 2015 Technology 
Innovation Award, Contact Centers 

 Market Leader in the Ovum Decision 
Matrix: Selecting a Multichannel 
Cloud Contact Center Solution 2015-
2016 report 

 Leaders Quadrant, Gartner’s Magic 
Quadrant for Contact Center 
Infrastructure, Worldwide, 2015 
(seventh consecutive year) 

 Leaders Quadrant, Gartner’s Magic 
Quadrant for Contact Center as a 
Service, North America, 2015 

 Cloud Computing Magazine’s 2015 
Product of the Year Award for 
PureCloud EngageSM. 
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