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Compelling market 
opportunity

Highly differentiated 
proposition

Long-standing 
market presence

Diversified growth 
portfolio

6iJnificant	fXtXre	Jrowth	
in	demand	for	data	Con	
the	move’

Can	only	Ee	served	Ey	
satellite	connectivity

Mobility markets

MARITIME

GOVERNMENT

AVIATION

ENTERPRISE

 › 6pecialised	in	moEility

 › 0arNet�leadinJ	
capaEilities

 › 7wo	complementary	
JloEal	networNs

 › *loEal	spectrXm	assets

 › 7echnoloJy	leadership

 › 3�	year	tracN	record	
in	attractive	Jrowth	
marNets

 › /onJ	term	cXstomer	
relationships�	with	hiJh	
switchinJ	costs

 › 8nrivalled	JloEal	
distriEXtion	networN

 › *loEal	presence	enaEles	
meaninJfXl	moderation	
in	infrastrXctXre	cape[	
after	2020

Base case

 › /�Eand	Eased	services

 › *;	services	in	
incXmEency	marNets

 › ,n�FliJht	Connectivity

Incremental options

 › *overnment	strateJic	
deals and optempo

 › 6pectrXm

 › 'iJital	services

 › ,nternet	of	7hinJs

 › China	and	,ndia

More about our performance in the CEO’s review Page 9

Our investor proposition
$	differentiated	marNet	position	and	diversified	Jrowth	portfolio
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Revenue

$1,465.2m
���3�

EBITDA1

$770.1m
���2�

Cash CAPEX1

$590.7m
3�8�	lower

Profit after tax

$125.0m
�32����

ENABLING CONNECTIVITY

$nywhere	in	the	world�	,nmarsat	
connects	cXstomers	to	a	Eetter	fXtXre�	
+owever	EiJ	the	challenJe�	on	land�	
in	the	air	or	at	sea�	,nmarsat	will	
Ee	there�	,nmarsat	wants	to	tXrn	its	
cXstomers’	EiJJest	challenJes	into	
their	Jreatest	opportXnities

1	 7hese	represent	alternative	performance	measXres	�C$30s’��	
3lease	refer	to	note	2	in	the	financial	statements
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$913.4m$1,319.9m

Maritime Government Aviation Enterprise

Inmarsat offers the most reliable 
and resilient communications 
solutions to the maritime 
industry. From the largest 
commercial fleets to coastal 
vessels, our services are based 
on our long track record of 
managing global networks 
and consequently, a unique 
understanding of the challenges 
of living and working in a 
maritime environment.

Our secure, globally available 
services and products are 
helping to drive an evolution in:

 › Vessel performance 
and efficiency

 › Safety management 
and monitoring

 › Crew welfare

Inmarsat remains a key partner 
to many governments around 
the world. We aim to augment 
a government’s existing 
communications network and 
ensure that, wherever they need 
to be, our secure, reliable and 
powerful mobile satellite 
networks are always available.

Our mission-critical voice, 
video and data communications 
solutions help governments 
on land, at sea and in the 
air to:

 › Maintain their security

 › Ensure public safety

 › Deliver remote health, 
education and other crucial 
services in regions where 
terrestrial networks are 
not able to reach

Inmarsat provides cabin 
connectivity to the Business 
and General Aviation (‘BGA’) 
sectors and the Commercial 
Aviation sector, through 
In-Flight Connectivity. 
Furthermore, our connectivity 
products in the Safety and 
Operational Services sector 
ensure safe and secure 
communications between the 
cockpit and air traffic control.

Our unique position in the 
Aviation market is supported by:

 › Benefits of owner economics

 › Long track record serving 
the Aviation industry

 › Continual innovation and 
product development in 
this sector

Inmarsat provides a 
wide portfolio of global 
voice, broadband data, 
Machine2Machine (‘M2M’) 
and value-added services. 
We see exciting growth 
opportunities in the medium-
term from emerging new 
Internet of Things (‘IoT’) 
markets in sectors such as 
mining, smart cities, smart 
agriculture, logistics and 
transportation.

Inmarsat has the ability to:

 › Extend the range of 
terrestrial networks and 
narrow the digital divide

 › Enhance resiliency 
and redundancy

 › Provide capabilities such 
as broadcast services and 
precision navigation services

Maritime business overview  
Page 20

Government business overview  
Page 24

Aviation business overview  
Page 28

Enterprise business overview  
Page 32

Group at a glance
Enabling connectivity across our chosen end markets

Our four business units provide unrivalled global, mobile 
connectivity to our customers in our chosen end markets.

Maritime $429.0m* 47%
Government $270.2m* 30%
Aviation $131.9m* 14%
Enterprise $82.3m* 9%

EBITDA

Maritime $552.8m* 42%
Government $381.0m* 29%
Aviation $256.1m* 19%
Enterprise $130.0m* 10%

REVENUE

* Numbers exclude the impact of central services

02 Inmarsat plc | Annual Report and Accounts 2018Strategic Report | Group at a glance
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$n	Xnrivalled	 
portfolio

1,800+
Employees with  
a culture focused  
on innovation  
and performance 
excellence

39
Our office presence 
in countries around 
the world

13
Geostationary satellites 
owned and operated

10
Satellite Access 
Stations strategically 
located worldwide

Through our best in class networks	we	
help	oXr	cXstomers	to	commXnicate	where	
terrestrial	telecom	networNs	lacN	reliaEility	
or	coveraJe�	on	land�	at	sea	or	in	the	air

Inmarsat satellites in geostationary orbit

1 2 3 4 5 6  7  8  9  11  12 10  13

Global Xpress –  
a global, high 
bandwidth 
satellite network 

The European  
Aviation Network –  
a unique asset

High-performance  
mobility-designed 
L-band satellites – 
supported by secure 
networks and 
technology

GX, based on our four 
Inmarsat-5 satellites 
currently in orbit, is 
a global, mobile, high 
bandwidth network. 
The GX network will be 
further augmented by new, 
low-cost technologies in 
the future, including GX5, 
which is planned for 
launch in 2019.

The integrated S-band 
satellite and air-to-ground 
network, the EAN, will be 
a compelling and unique 
proposition for commercial 
aviation customers in 
Europe, compared to other 
satellite-only offerings. 
The network delivers higher 
capacity, wider coverage, 
superior cost per bit, faster 
speeds and lower latency, 
with smaller and lighter 
equipment which can be 
installed quickly, more cost 
effectively and with less 
fuel drag.

Our L-band networks, 
through eight Inmarsat-3 and 
Inmarsat-4 satellites, have 
helped Inmarsat to establish 
and develop a loyal customer 
and distribution base over 
time. The Inmarsat-6 
satellites comprise two dual 
payload (L-band and 
Ka-band) satellites due to be 
launched at the start of the 
next decade. This will 
ensure the reorientation of 
our L-band capabilities 
towards new growth 
opportunities uniquely 
addressable by a cutting edge 
global network, with a small, 
low-cost, highly reliable 
and agile device to deliver 
our services to end users.

,nmarsat	plc	_	$nnXal	5eport	and	$ccoXnts	2018
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Continuous global coverage 

In geostationary orbit,  
three satellites can provide 
continuous global coverage 
(excluding the poles)

1.5 billion km
travelled by a satellite during its lifetime

How we keep our  
customers connected
OXr	satellites	power	JloEal	connectivity	with	
voice	and	hiJh�speed	data	commXnication	
wherever	it	is	needed

Strategically  
located satellite 
access stations
Ground stations – 
also known as satellite 
access stations (‘SAS’) 
– act as traffic gateways, 
directing the satellite 
signal to terrestrial 
networks such as the 
internet or the terrestrial 
telephone network and 
back again.

Communications satellites
Satellites are self-contained 
communications systems with the 
ability to receive and retransmit 
signals from and back to Earth, 
through the use of integrated 
receivers and transmitters 
of signals (transponders).

04 ,nmarsat	plc	_	$nnXal	5eport	and	$ccoXnts	201804 6trateJic	5eport	_	+ow	we	Neep	oXr	cXstomers	connected



 

 24/7
Network availability

On land, at sea or in the air
OXr	services	are	accessed	XsinJ	a	variety	 
of	devices�	from	hand�held	satellite	phones	 
and	remote	site	fi[ed	installations�	to	vessel�	
vehicXlar	and	airEorne	moEile	terminals�	
offerinJ	different	performance	options	 
to	sXit	oXr	cXstomers’	needs�

From streaming 
must-watch movies,  
to mission-critical 
communications
Satellite communications will 
continue to play a critical part in 
supporting a connected society. 
The major growth area in the 
industry will continue to be 
mobility connectivity, with 
significant expected growth in 
the use of data on the move and 
in remote areas in the future.

50 billion
Connected devices by 2020  
(Source: Cisco)

Ensuring networks 
are available and 
meeting demand 
24/7
The Network Operations 
Centre (‘NOC’) at our HQ  
in London is responsible  
for the co-ordination  
of all network activities, 
constantly monitoring 
the ground network 
to ensure our services 
are available.

Our sophisticated 
technology enables the 
NOC team to increase 
capacity in any part of 
the world – for example, 
in the event of a natural 
disaster when demand from 
emergency responders and 
media users in a particular 
region increases.
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Chairman’s statement
ContinXinJ	to	deliver

ANDREW SUKAWATY
CHAIRMAN

,nmarsat	continXed	to	perform	well	operationally	
and	financially	in	2018�	however�	headwinds	in	
the	sector	Jenerally	and	challenJes	in	oXr	
0aritime	end	marNet	continXe	to	cast	a	shadow	
over	siJnificant	Jrowth	in	the	$viation	and	
*overnment	EXsiness	sectors�	7his	has	certainly	
affected	oXr	share	price	performance�	+owever�	
the	0anaJement	and	%oard	Eelieve	that	the	
siJnificant	investments	made	over	the	last	
five	years	will	continXe	to	positively	develop�	
and	thXs	enhance�	the	*roXp’s	fXtXre	financial	
performance	and�	conseTXently�	retXrns	to	
oXr	shareholders

Financial performance on track –  
revenue growth of 5%
5evenXe	Jrowth	was	Xp	��	year	on	year	�Cyoy’�	
while	(%,7'$	was	Xp	��	yoy�	(%,7'$	marJins	
were	steady	at	aroXnd	�3�	however	profit	after	
ta[	was	down	32�	yoy�	Cape[	redXced	Ey	���	
(36	was	2�	cents	per	share�	6iJnificantly�	
revenXe	from	oXr	new	*loEal	;press	constellation	
rose	Ey	8��	to	over	�2�0m�	which	Eodes	well	for	
the	e[pectations	that	came	with	this	investment	
and	is	on	tracN	for	oXr	annXal	revenXe	Jrowth	
tarJet	of	��00m	Ey	the	end	of	2020�

Global Xpress (GX) constellation 
proving to be growth catalyst
:ith	the	siJnificant	yoy	revenXe	Jrowth	
from	*;�	sXpported	Ey	contriEXtions	
from	*overnment�	0aritime	and	oXr	$viation	
sectors�	the	*;	proJramme	is	seeinJ	siJnificant	
acceptance	across	a	Eroad	and	diversified	
JroXp	of	cXstomers�	:ith	a	world	leadinJ	
position	and	a	head	start	over	other	
commercial	satellite	players	in	this	rapidly	
emerJinJ	JloEal	moEile	EroadEand	satellite	
opportXnity�	,nmarsat	is	well	positioned	to	Ee	
a	leader	in	these	marNets	as	they	Jrow�	OXr	
investment	thesis	was	and	is	that	EroadEand	
demand	in	$viation�	*overnment	and	0aritime	
in	JeoJraphic	areas	where	terrestrial	networNs	
cannot	fXnction�	will	continXe	to	offer	sXperior	
profitaEle	Jrowth	opportXnities	for	,nmarsat�	
(arly	indications	are	EeJinninJ	to	validate	
this	thesis�

Disappointing share price 
performance – dividend 
reduction and other factors
FoXr	developments	have	clearly	pXt	neJative	
pressXre	on	oXr	share	price	in	2018�	Firstly�	
we	annoXnced	a	siJnificant	redXction	in	oXr	
dividend	with	oXr	201�	5esXlts	annoXncement�	
:e	did	this	responsiEly�	to	manaJe	oXr	Ealance	
sheet	in	liJht	of	risNs	to	cash	Jeneration	cominJ	
in	the	fXtXre	from	oXr	86	/iJado	contract	
and	other	proJrammes	which	were	in	process�	
,n	addition�	we	needed	to	accommodate	the	
onJoinJ	capital	investment	reTXirements	
of	the	EXsiness�	driven	Ey	oXr	*loEal	;press	
Jrowth�	:e	also	wanted	to	ensXre	that	oXr	
shareholders	continXed	to	Ee	appropriately	
rewarded	throXJh	a	staEle�	alEeit	redXced�	
level	of	annXal	dividend	payments�	

6econdly�	oXr	0aritime	EXsiness	continXes	
to	see	pressXre	dXe	to	the	onJoinJ	recession	
in	the	commercial	shippinJ	indXstry�	as	well	
as	increased	competition	in	the	mid�marNet	
seJment�	where	we	have	Ey	and	larJe	maintained	
marNet	share	in	recent	years�	+owever�	these	
dynamics	have	neJatively	affected	pricinJ	
and	cash	flow	overall�

06 ,nmarsat	plc	_	$nnXal	5eport	and	$ccoXnts	20186trateJic	5eport	_	Chairman’s	statement



to build its market share and invests to support 
this, it must also demonstrate to shareholders 
that the investment will pay off. We understand 
this and intend to begin demonstrating the 
financial performance to investors as the 
various segments stabilise and bed in.

Board evolution and 
performance assessment
Inmarsat continues to evolve our Board 
membership to maintain a capable diverse 
Group that contributes to our strategic thinking, 
maintains high standards in our reporting 
integrity, meets governance standards and 
challenges management regularly and 
appropriately. We are delighted to welcome 
Tracy Clarke as a new director in 2019. Tracy’s 
biography is included on page 63 and the criteria 
used for her selection on page 73. We welcome 
her global management experience, working 
in emerging markets, plus her previous Board 
experience and Remuneration Committee 
knowledge which will enhance our capabilities 
as a Board.

Board evolution is an ongoing process. 
Guidelines have changed during the course 
of 2018. One area of change is in the tenure 
of Chairs for UK listed companies. Inmarsat is 
aware of this and during the course of 2019 will 
engage, through the Nominations Committee, 
to determine the optimal way to address 
this for the Company.

We would also like to pay our respects 
to a former Director, Kathleen Flaherty, 
who sadly passed away this past year.

Thirdly, investors are concerned about the 
overall telecoms sector, due to regulatory, 
technological and competitive risks, as well as 
continued significant investment in infrastructure, 
combined with a slowing growth profile across 
the sector. 

Within the telecoms sector, some concerns 
remain about overcapacity in the global 
commercial satellite sub-sector, particularly in 
structurally challenged services, including fixed 
video and telecoms. While these are markets in 
which Inmarsat does not generally operate, as 
we are focused on mobility services, our share 
price tends to track those of the fixed operators, 
which are directly impacted by these market forces. 

Fourthly, our Global Xpress constellation 
remains at an early stage of development, 
as Rupert outlines in detail in his review. Therefore, 
while significant investment has been made, 
particularly in the newly emerging IFC segment 
in Commercial Aviation, Inmarsat needs to 
demonstrate to shareholders its potential for 
profitability and cashflow generation, as our 
position in the market develops over time.

Proposed takeover offer 
from EchoStar rejected
As a publicly listed company, Inmarsat 
is open and committed to exploring 
opportunities to create value for shareholders. 
When approached by EchoStar during the 
course of 2018, we responsibly considered 
their conditional proposal in light of Inmarsat’s 
stand-alone risk adjusted prospects and 
concluded it was not in the interests of our 
shareholders. We believe that the commercial 
satellite sector is likely to see consolidation 
in the future and management and the Board 
remain open to consider strategic options 
which would enhance our shareholder returns.

Aviation growth accelerating 
and opportunity is significant, 
but profit opportunity needs 
to be demonstrated
Inmarsat continues to build a significant 
order book for installations of both Global 
Xpress and with growing interest in our new 
European Aviation network. Installations 
are occurring at an accelerating pace. 
This is happening in Commercial Aviation, 
Government Aviation and in the Business 
Jets markets. We believe that we have a market 
leading service to deliver Wi-Fi on aircraft 
globally. However, since this is a market for 
a new improved service, investors are rightly 
questioning its future potential to generate 
profits and cash flow. While Inmarsat continues 

This year we had an external assessment 
of Board performance conducted by an 
independent third party. See page 73 in the 
report on Corporate Governance for more 
detail. Overall the conclusion was that the 
Board continues to operate effectively and 
appropriately and challenges management to 
ensure thorough debate and consideration on 
issues of significance. Areas for improvement 
are shown in the Corporate Governance Report.

Significant remuneration policy 
changes proposed in light of 2018 
shareholder vote
On the back of both the dividend reduction and 
the share price decline, we received a second 
negative vote on our Annual Remuneration 
Report. As a result, we consulted with 
shareholders during the course of 2018 and in 
early 2019 to determine their specific concerns 
and to address them. As a direct result of these 
consultations, we are proposing a set of significant 
changes to update our remuneration policy 
and take on board comments from shareholders. 
In addition, we have recognised the ability of the 
Board, through the Remuneration Committee, 
to exercise its discretion to ensure that the 
payout outcomes are in line with shareholder 
experience. Details of these changes are 
contained in the Remuneration Report on 
page 81.

As Remuneration norms and standards change 
in the future, we will endeavour to make regular 
changes to meet investors’ needs, as well as 
the needs of the Company to motivate and 
retain top quality talent.

We ARE Inmarsat – with a core set of values that guide and shape  
the way we work, behave and respect each other:

Accountability
We take ownership, get 
results and deliver on our 
promises to our customers 
and each other.

Respect
We collaborate, 
embrace diversity and 
value differences.

Excellence
We create bold solutions 
for our customers. 
Quality is at the heart 
of everything we do.

Our core values
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Board oversight of management’s 
Company culture development
Inmarsat’s culture has been driven from the 
beginning of our creation, to serve the world by 
delivering highly reliable communications day 
in and day out, because our customers depend 
on us, often for their lives. This is a commitment 
that is embedded in our culture and is shown on 
the previous page in the values of Accountability, 
Respect and Excellence. Beyond this management 
has engaged in numerous programmes to 
ensure we are both in a good place to work 
and responsible corporate citizens in the 
ever-changing social environment in which 
we operate. This shows itself in our employees 
training programmes and in our diversity and 
development programmes. We have active 
networks for women in Inmarsat and a LGBT 
group. We have recently launched our Global 
Advisory Workforce Panel in response to the 
FCA workforce/Board engagement regulations. 
In addition we work closely with Télécoms 
Sans Frontières (‘TSF’) and International 
Telecommunication Union (‘ITU’)/UN agencies 
to support humanitarian aid at the time of 
disasters globally. Management continues to 
improve and evolve the way we efficiently and 
responsibly operate as our business moves 
forward. The Board will remain engaged in an 
oversight capacity to ensure this continues.

Thank you for our 40th year
Throughout our heritage, as we enter our 
40th year, we have served those in need 
of critically important communications, 
often where there is no other means available. 
This remains a very strong purpose for us 
now and in the future. Through our maritime 
safety systems recognised by the International 
Maritime Organization (‘IMO’) and our close 
work with the International Mobile Satellite 
Organization (‘IMSO’) and in aviation, the 
International Civil Aviation Organisation (‘ICAO’), 
to the ongoing support we give to TSF for their 
work in responding to disaster relief and the 
work they do in disaster areas, our commitment 
remains to public service alongside our 
commercial activities.

The Board is humbly proud of what Inmarsat 
offers as a commercial business, as well as 
the public service it provides to countless 
users in time of need.

I would like to thank our staff for their 
considerable hard work and commitment to 
supporting Inmarsat’s business. We cannot 
do this alone and our distributors, customers, 
manufacturers and wider ecosystem all play 
a significant role in our combined success. 
Thank you too to our shareholders, many 
of whom have been so since our IPO in 2005. 
We thank you for your ongoing support of 
our business.

ANDREW SUKAWATY  
CHAIRMAN

18 March 2019

Chairman’s statement
continued
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Chief Executive’s strategic review
$	year	of	EXildinJ	momentXm

5.3%
Increase in revenue

$251m
Global Xpress revenue

,n	2018�	we	started	to	
capitalise	on	the	stronJ	
platform	for	fXtXre	Jrowth	
EXilt	across	oXr	EXsiness

'XrinJ	the	coXrse	of	the	year�	we	delivered	
consistent	profitaEle	revenXe	Jrowth�	sXpported	
Ey	oXr	diversified	Jrowth	portfolio�	throXJh	
a	comEination	of	oXr	roEXst	foXndation	of	
estaElished	/�Eand	services	and	oXr	new�	hiJher	
Jrowth	EroadEand	*;	services�	revenXes	for	
which	Jrew	Ey	aroXnd	8���	particXlarly	in	the	
,n�fliJht	Connectivity	�C,FC’�	seJment	in	
$viation�	7his	Jrowth	was	delivered	in	spite	of	
an	intensifyinJ	competitive	environment	in	the	
mid�marNet	in	0aritime	which�	Jiven	the	relative	
weiJhtinJ	of	0aritime	in	oXr	revenXe	Ease�	
continXes	to	Ee	an	important	driver	of	investor	
sentiment	and�	conseTXently�	oXr	share	price�

OXr	revenXe	Jrowth	of	��	for	the	year	was	aJain	
sXpported	Ey	a	focXs	on	operational	leveraJe	
throXJh	a	carefXlly	controlled	cost	Ease�	with	
(%,7'$	JrowinJ	Ey	���	and	an	infrastrXctXre	
capital	investment	proJramme	that	is	e[pected	
to	meaninJfXlly	moderate	from	the	start	of	the	
ne[t	decade�	7hese	factors	will	help	Xs	to	drive	
free	cash	flow	Jrowth�	in	line	with	oXr	revenXe	
Jrowth�	over	the	mediXm	to	lonJ�term�

Further operational progress 
made across our Business Units
:e	made	fXrther	proJress	in	leveraJinJ	oXr	
networNs	across	each	of	oXr	%Xsiness	8nits	
in	2018�	evidenced	Ey	oXr	delivery	aJainst	
a	nXmEer	of	strateJic	proof	points�

 › ,n	0aritime�	there	were	fXrther	marNet	share	
Jains	in	the	fast�JrowinJ�	hiJh	valXe	96$7	
seJment�	with	oXr	installed	Ease	of	vessels	
XsinJ	oXr	new	Fleet	;press	prodXct	more	than	
doXElinJ	dXrinJ	the	year�	,n	the	mid�marNet	
we	continXe	to	worN	hard	to	ensXre	that	
as	many	as	possiEle	of	oXr	Fleet%roadEand	
cXstomers	miJrate	to	96$7	with	Fleet	;press�	
7his	cXstomer	miJration	had	an	impact	on	
Fleet%roadEand	revenXes	in	2018

 › ,n	*overnment�	we	made	continXed	proJress	
in	EXildinJ	oXr	lonJ�term	contracted	revenXe	
Ease	and	in	diversifyinJ	oXr	EXsiness	Ey	
JeoJraphy�	Ey	cXstomer�	Ey	prodXct	and	Ey	
service�	OXr	86	*overnment	EXsiness	aJain	
e[ceeded	e[pectations�	driven	Ey	fXrther	
prodXct	enhancements	and	as	a	resXlt	of	
oXr	EXrJeoninJ	cXstomer	relationships

RUPERT PEARCE
CHIEF EXECUTIVE OFFICER
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 › Aviation was a key growth driver, delivering 
over 40% revenue growth during the year. 
Our installed base of aircraft which will use 
our services for IFC more than doubled, 
of which over 100 aircraft have now entered 
commercial service, using GX Aviation to 
provide passenger connectivity services. 
We also signed a landmark agreement with 
Panasonic Avionics which, over the medium 
to long-term, is expected to be a game- 
changing agreement for both businesses 
in this fast-growing sector. Combined, our 
GX and EAN Aviation IFC services now have 
around 1,580 aircraft under contract, as well 
as an additional 450 aircraft for which either 
existing customers have an option to install 
further aircraft or where new customers have 
committed to GX hardware with third party 
suppliers. Our Core Aviation business also 
delivered another strong performance, 
supported by product enhancements and 
upgrades, as well as increased customer 
usage

 › Our Enterprise business performed well 
to optimise the revenue generation of our 
legacy products, growth from which is being 
constrained by expanding cellular network 
coverage. However, the major long-term 
growth opportunity for Enterprise is in those 
Industrial Internet of Things (‘IIoT’) sectors 
where satellite services have a material 
role to play, with 2018 being a year in which 
we achieved important traction in the 
development of managed service offerings, 
with several trials and ‘proof-of-concept’ 
projects completed, ensuring that we are 
confident of scaling this business in 2019

These performances helped to drive 
consistent top line and bottom line growth 
in 2018, reflecting the strength of our 
diversified growth portfolio, with a solid 
foundation of a specialisation in satellite 
mobility services, market incumbency, 
differentiated capabilities and 
technology leadership.

Our solid operational 
progress supported 
the Group in delivering 
revenue growth of over 
5% for the year 

Chief Executive’s strategic review
continued

The development of our Global Xpress 
broadband satellite network is taking place 
over three phases, as we go from design and 
initial infrastructure investment, to market 
capture, and then into long-term growth.

During the first phase, from 2010 to 2017, 
the first four GX satellites were designed, built, 
launched and deployed, creating the world’s 
first seamless global high throughput satellite 
constellation, within-orbit redundancy.

The second phase, completed last year, focused 
on global commercial service introduction of 
an array of different GX services into each of 
our key target markets (maritime, government, 
aviation and enterprise) and initial revenue 
generation. In 2018, GX-generated airtime 
and related revenue was over $250m, up 85% 
from 2017, highlighting the value and growth 
that GX already is delivering for our business. 
We remain on track to achieve our target of 
an annual run rate of $500m of GX revenues 
by the end of 2020, five years after global 
commercial service introduction.

In this second phase, we also started to prepare 
for the future development of the GX network, 
to meet burgeoning customer demand and to 
continue to build market share in our chosen 
markets, with follow-on capacity designed 
and procured with a fifth GX satellite and two 
Ka-band secondary payloads on our first two 
Inmarsat-6 satellites. Importantly, each of 
these follow-on GX capabilities is targeted 
and regional in coverage, focused on areas 
of greatest customer demand and brings 
significant capacity and capability augmentation, 
at much lower cost per bit compared to the 
first phase of the GX network creation.

By the end of 2018, we had started the third 
phase in our GX network strategy, as we now 
look to further augment our GX network 
through new, agile, lower cost technologies. 
In the coming years, this next generation 
GX programme will ensure we have the pace, 
agility and continuous innovation to ensure 
we can react to market demand or new 
competitive pressures in much shorter time 
periods and in a highly efficient manner, 
adopting disruptive new technologies on a 

Continued development of  
our future technology roadmap
Inmarsat’s technology leadership position 
has been built over a period of 40 years 
through our ability to maintain and develop 
our global networks as differentiated 
offerings with capabilities that keep us 
highly competitive in a dynamic market 
environment. We continued to develop 
this position in 2018.

In L-band, in collaboration with our 
manufacturing partner, we made further 
progress in our preparation for the launch 
and entry into commercial service of the 
first two satellites in our Inmarsat-6 fleet at 
the start of the next decade, timed to launch 
as the first two satellites in our Inmarsat-4 
fleet approach the end of their design lives. 
The transition from our Inmarsat-4 fleet to 
our new Inmarsat-6 fleet in the 2021-22 
time frame will not only materially extend the 
life expectancy of our legacy L-band services 
but will also deliver a significant network 
capacity and service capability upgrade to 
support both the launch of new and differentiated 
L-band services as well as future revenue and 
demand growth, as we continue to support 
our customers’ connectivity requirements.

With this development of our core L-band 
network, we expect to leap-frog the competitive 
offerings that are due to arrive in the coming 
years, but which we believe will offer lower 
levels of service performance compared to 
the inherent capabilities of our Inmarsat-6 
satellites. This puts us in a position to deliver 
the fastest, highest capacity, most agile and 
best-value services to the lowest cost and 
smallest form factor terminals by the start of 
the next decade. This will help us to maintain 
a solid platform for the continued relevance 
of L-band services over the medium and 
long term.

2018 also saw us finalise our long-term 
technology roadmap in the fast-growing 
area of mobile broadband. This is particularly 
important for the future prospects of the 
business, given the significant expected 
growth in demand from our customers for 
broadband connectivity services on the move. 
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Landmark 
collaboration 
agreement 
with Panasonic
During the year, we entered a strategic 
collaboration agreement with Panasonic 
Avionics Corporation (‘Panasonic’) in 
Commercial Aviation, for an initial ten-year 
period. The agreement combines our 
complementary market leading services 
to offer broadband in-flight connectivity 
(‘IFC’) paired with high-value solutions 
and services to customers in commercial 
aviation. The agreement enables airlines, 
aircraft manufacturers and passengers 
to benefit from the combined expertise 
of two companies that have been at the 
forefront of technology and innovation 
for nearly four decades.

This landmark agreement is clear evidence 
of Inmarsat delivering on its strategy and it 
strengthens our conviction that, building 
upon the success of the global GX network, 
aviation will be a significant growth driver 
of our overall business.

We look forward to working closely with 
Panasonic as we develop our relationship 
with them and accelerate our respective 
innovation roadmaps. This will ensure 
that we continue to provide airlines and 
passengers with the world’s leading 
IFC experience.

rolling basis to deliver very high relative returns 
on investment through low cost procurements 
and high satellite fill factors. With a lower 
absolute cost and much higher capacity that 
can be deployed with exceptional precision, 
these satellites will ensure that we can 
meaningfully moderate our annual 
infrastructure capex while still meeting rapid 
growth in customer bandwidth demand. 
Ultimately, this will enable us to be a leader 
in usable cost per bit delivered into space.

2018 saw us make good progress in developing 
this next generation of GX, with initial scoping 
and design work completed. Discussions 
continue with a number of potential 
manufacturing partners about delivering 
this technology, and we will provide more 
details about our plans in this area in 2019.

Inmarsat’s diversified growth 
portfolio ensures we remain 
well positioned for the future
Supported by this technology leadership 
position, as well as our solid foundation of 
incumbency and differentiated capabilities, 
Inmarsat continues to manage a diverse 
growth portfolio of businesses and products 
that are, in aggregate, expected to deliver 
growth, with the portfolio mix expected 
to continue to evolve as individual markets 
fluctuate over the medium term. This diversified 
growth portfolio, with a focused set of attractive 
end markets that offer scale and growth 
potential, and where we lead with sustainable 
differentiation, will remain a key strength for 
Inmarsat going forward.

Consequently, we aim to continue delivering 
consistent growth in Maritime, Government, 
Aviation and Enterprise from our long-established 
L-band services, with higher growth to 
come from the delivery of new GX services 
to customers in these markets. Furthermore, 
we expect to generate significant growth from 
our delivery of broadband services to the 
fast-growing and substantial IFC segment in 
commercial aviation. Our progress in each of 
these areas was evidenced by our performance 
in 2018, as this report sets out in detail later 
on in the individual business unit updates.

Ian Dawkins,SVP Global 
Network Operations at PAC 
and CEO of ITC Global, and 
Phil Balaam, President, 
Inmarsat Aviation celebrate 
the collaboration agreement
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Based on our future delivery against these 
strategic objectives, we remain confident 
in the growth outlook for Inmarsat, based 
on the positive market outlook in mobile 
satellite communications and our 
strong position within it.

Building on the strong operational momentum 
achieved in recent years, evidenced by 
our market share gains in different segments 
across our Business Units in 2018, our priorities 
are to deliver further revenue growth from 
material new GX revenue streams. Our L-band 
business will remain resilient over the medium 
to long-term, given its differentiated 
characteristics, with future growth expected 
to be generated from the emergence of new 
market opportunities and next generation 
safety services across our chosen end markets.

We continue to target mid-single digit 
percentage revenue growth* on average 
over the next five years, from 2018 to 2022, 
with EBITDA* and free cash flow generation* 
expected to steadily improve as a result of 
the combined impact of this growing revenue 
base, an improved revenue mix, tightly 
managed overhead costs, completion of 
the I-6 satellite programme and the impact 
of new technologies. These last two elements 
will drive a meaningful moderation in our 
annual infrastructure capex from the start 
of the next decade.

Finally, I would like to thank our employees 
for their on-going hard work and efforts 
to drive the business forward, as well as our 
partners, customers, shareholders and 
other major stakeholders for their continued 
support during 2018.

RUPERT PEARCE 
CHIEF EXECUTIVE OFFICER

18 March 2019

We also have a number of incremental growth 
opportunities available over the medium 
to long term. These include delivering major 
strategic projects for Government customers, 
growing dedicated regional businesses in 
hitherto untapped geographies, leveraging 
our digital services capabilities and increasing 
our presence in IIoT.

Our growth profile remains supported 
by our established market presence, our 
differentiated capabilities, our technology 
leadership, our specialisation in delivering 
satellite mobility services and our 
market-leading distribution channel.

A consistent and clear 
strategic direction
Inmarsat therefore remains well positioned 
to access the significant market opportunity 
created by continued growth in the use of 
data at sea, in the air and across remote areas. 
This will be supported by a consistent, 
and unchanged, strategic ambition to be an 
‘enabler for the connected world’, more details 
of which can be found on the following pages. 
Anywhere in the world, Inmarsat connects 
customers to a better future, and our strategy 
continues to be based on the following priorities:

 › Capturing the maximum number 
of high speed broadband platforms

 › Positioning our L-band services for  
new growth

 › Establishing our digital platform  
and business

 › Creating a high-performance 
organisation and

 › Transforming our operating environment

Our revenue growth 
was again supported by 
a focus on operational 
leverage through a 
carefully controlled 
cost base and an 
infrastructure capital 
investment programme 
that is expected to 
meaningfully moderate 
from the start of the 
next decade 

Chief Executive’s strategic review
continued

*Excluding Ligado Networks
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Market trends

their proprietary military communications 
systems with fungible commercial satellite 
capabilities as they face increasing 
requirements to support applications such 
as communications on-the-move (‘COTM’) 
and Airborne Intelligence, Surveillance and 
Reconnaissance (‘AISR’), which drive demand 
for ubiquitous, consistent coverage, and 
high performance global satellite services.

In Aviation, cabin connectivity, both in the 
Business and Commercial Aviation segments, 
is seeing rapid adoption by airlines and an 
increasing usage by passengers, as airlines 
are starting to explore the opportunities 
and advantages of the connected aircraft. 
Passenger demand as well as connected 
aircraft services will drive future bandwidth 
requirements per aircraft and lead to a 
continued increase in the number of aircraft 
using connectivity services.

Aside from broadband, there is also expected to 
be growth in L-band satellite services in certain 
niche segments, particularly in the area of IIoT. 
Euroconsult is forecasting the number of active 
satellite IoT devices to increase from 3.5 million 
in 2017 to nearly 11 million by 2026. L-band 
offers differentiated utility for applications in 
this area, which requires small form factors and 
high resilience capabilities. The development of 
small and lower cost satellite IoT terminals in the 
future will unlock demand for this connectivity 
and enable new user applications in this exciting, 
emerging growth market over the long term.

Supply outlook: rapidly 
evolving dynamics
From a supply perspective, much of the swathes 
of capacity that were previously expected 
to come on-line in the coming years, mainly 
focused on land-based communication services 
such as consumer broadband in rural areas or 
GSM backhaul, remains highly uncertain and 
at a minimum will likely see substantial delays 
compared to initially targeted service dates. 
In particular for new broadband NGSO 
constellation projects significant hurdles 
remain, including:

 › Gaining key regulatory clearances
 › Organising spectrum coordination 
with regulators and other operators
 › Achieving Global market access 
through distribution partnerships
 › Nurturing on-going relationships with 
key commercial launch partners
 › Building relationships with key suppliers 
to develop terminals and equipment
 › Significant investment required, 
particularly on ground infrastructure
 › Addressing issues of space debris and 
de-orbiting requirements

While all global LEO and MEO constellations 
would be covering the oceans, most of them 
are built for land based applications and not 
configured for mobility which will leave them 
with large amounts of their capacity stranded 
in areas of low demand and ultimately make 
them uncompetitive with future GEO satellites 
in terms of capacity cost and capacity 
available in demand hot spots.

This will lead to a situation where, despite 
potential significant new capacity supply 
coming in the market, global mobility markets 
will require substantial amounts of new targeted, 
mobility-based, capacity to service a number 
of significant future hotspots of demand, 
in particular for customers in the In-Flight 
Connectivity segment in Commercial Aviation.

Implications for satellite operators
These dynamics bring challenges and 
opportunities for satellite operators, which will 
constantly need to innovate, evolve and adapt, 
to support efforts in capturing market share in 
high growth segments, particularly mobility.

Satellite operators are changing their business 
models to move from selling pure capacity 
to marketing solutions and services. With a 
prospect of global aggregate overcapacity and 
partial capacity shortage in demand hotspots, 
future satellites are also being increasingly 
developed with flexible payloads, enabling 
coverage in areas with highest demand rather 
than wasting supply over low-demand regions.

The increasing role of satellite in the wider 
connectivity landscape should create 
more opportunities for satellite operators. 
For mobility markets in particular, Inmarsat 
is extremely well positioned to capture 
a large part of the future growth given our:

 › Dedicated focus on mobility satcom markets
 › Established global market presence 
across all key mobility markets
 › Differentiated capabilities in end-to-end 
network management services to 
our customers
 › Technology leadership with best-in-class 
networks
 › Valuable global spectrum assets
 › Market-leading distribution channels

The satellite communications 
industry continues to be 
driven by several major 
market trends, which 
are expected to impact 
Inmarsat and other satellite 
operators in the future

Demand outlook: continued 
requirement for satellite connectivity 
Customer requirements for broadband satellite 
connectivity are expected to continue to grow, 
particularly for mobility-based applications, 
at sea, on land and in the air. In addition, 
a growing range of applications is emerging, 
predominantly in the area of ‘Industrial Internet 
of Things’ (‘IIoT’), to drive demand for lower 
bandwidth connectivity services.

The growing demand for broadband satellite 
connectivity will be driven by data-rich 
applications and an increase in the number of 
connected devices. This is creating significant 
growth opportunities in the area of mobility, 
where satellite connectivity is often the only 
solution, given the absence of terrestrial 
network coverage.

In Maritime, the growth potential of 
broadband services, referred to as VSAT, 
remains strong across all market segments, 
including merchant shipping, leisure, fishing 
and off-shore. These segments are serviced by 
operators and distributors of broadband satellite 
connectivity, particularly in the relatively high 
frequency Ka-band, which Inmarsat operates in, 
and Ku-band spectrum bands. Euroconsult 
estimates that over 50% of maritime VSAT 
capacity demand will be for Ka-band services 
by 2023, outpacing Ku-band satellite 
capacity demand, and growing at a CAGR of 
35% between 2017 and 2027. The increasing 
demand for broadband connectivity in Maritime 
is driven by a commercial requirement for 
value-added data services to help improve 
a vessel’s operating environment, as well as a 
need for higher bandwidth to service a vessel’s 
crew, as they access basic applications in 
their everyday lives, like internet access and 
‘Voice-over-Internet Protocol’ video calls.

Government spend on satellite 
communications, particularly for secure, 
high-bandwidth connectivity to and from 
airborne and seaborne platforms is also 
expected to grow significantly in the future. 
Government customers are augmenting 
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Enabling  
the connected 
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OUR PURPOSE

OUR STRATEGIC 
PRIORITIES

Our strategy
Enabling the connected world

Our strategy remains 
focused on delivering on  
our purpose of ‘enabling  
the connected world’ 
by meeting the remote 
and mobile connectivity 
requirements of our 
customers, reliably,  
securely and globally

Our strategy is founded on our continued  
drive to pioneer innovation in mobile satellite 
communications services, to ensure we deliver 
higher data rates to increasingly smaller and 
lighter mobile terminals. Our seamless global 
coverage and market-leading consistency 
in network reliability remains attractive 
to commercial and government users, 
whose operations require mission and 
business critical communications support.

Looking ahead, inherent in our purpose is  
an ambition to develop from being a mobile 
satellite communications operator to 

becoming a powerful, proactive digital enabler 
operating diversified networks and platforms 
across which we deliver highly-integrated, 
value-added digital solutions and services to 
our target markets and customers. By focusing 
on becoming an ‘enabler for the connected 
world’, we will be at the forefront of supporting 
our customers, as their requirements for 
higher levels of secure and reliable bandwidth,  
on a global basis, continues in the future.

Our strategic vision

We will achieve our 
strategic priorities by

Defining connectivity  
at sea

Defining the connected  
aircraft

Solving our customers’ 
hardest connectivity 
challenges

Becoming the leading IoT 
connectivity partner
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Measuring our progress
We measure progress towards our strategic vision using both financial and non-financial key 
performance indicators and robust risk management. These measures help us maintain a regular 
check against major milestones within each of our strategic priorities allowing us to flex and adjust 
as required to improve delivery and execution.

Key performance indicators  
Page 18

Our principal risks and uncertainties  
Page 53

STRATEGIC PRIORITIES PROGRESS IN 2018 – KEY HIGHLIGHTS

 1

Capture the  
maximum number  
of broadband 
platforms

 › Maintain a market-leading position in our mid-market 
merchant maritime heartland with Fleet Xpress (‘FX’)

 › Expand GX into high-end maritime VSAT markets

 › Maintain our BGA heartland position with JetConneX (‘JX’)

 › Become the leading player in global IFC, with GX and EAN

 › Become the leading provider of Comsatcoms  
and MilSatComs to government

 › Establish a strong position in the energy satcoms market

 › GX generated revenue of $250.9m in 2018  
(2017: $135.9m)

 › FX installed on over 5,375 vessels at end of 2018  
(2017: 2,600)

 › JX installed on 428 aircraft in 2018 (2017: 165), 
generating revenue of $22.0m (2017: $4.4m)

 › Around 1,580 aircraft under signed contract for IFC 
services with GX, including 452 aircraft installed with GX 
and EAN terminals of which over 100 are in service on GX

 › Growth of U.S. Government business supported by 
contract with Boeing, as exclusive provider of GX 
milsatcoms to U.S. Government 

2

Re-position  
L-band for  
new growth

 › Manage the future trajectory of legacy L-band services

 › Drive Fleet One into new scaled maritime markets

 › Extend Fleetbroadband (‘FB’) into GMDSS compliance

 › Drive SwiftBroadband-Safety into new high-growth  
aviation markets

 › Become the leading satellite player in global IoT markets

 › L-band connectivity continues to contribute  
a significant portion of Inmarsat’s revenue base

 › Fleet One now installed on over 4,000+ vessels  
(2017: 3,000+)

 › FB now GMDSS compliant

 › Launch of SwiftBroadband-Safety 

 › Further development of M2M initiatives around  
IoT opportunities

3

Establish our 
digital platform 
and business

 › Digitise and virtualise our networks and service offerings

 › Launch a variety of digital products

 › Establish our end-to-end digital services platform

 › Develop compelling tools and value adds on our platform

 › Grow a Global Certified Application Partner ecosystem

 › Innovate around digital business models and partnerships

 › Establish a position around big data, information and AI

 › Recently established Product Group made progress 
in driving digitisation and digital product development

 › Product delivery priorities embedded in each part  
of the business

 › On-going development of a long-term product  
and digital roadmap

 › Product portfolio optimised to ensure focused  
investment in key areas

4

Create a high- 
performance 
organisation

 › Develop strategic resourcing plans to enable access  
to the requisite skills 

 › Attract and retain the best people via a compelling  
employee value proposition

 › Deliver excellence on talent management, career 
development and performance management

 › Align reward and recognition to support high-performance

 › Invigorate and embed our culture and values

 › Strategic resourcing plans rolled out for each part  
of the business

 › Employee value proposition launched

 › Talent management and career development  
programmes launched 

 › New reward and recognition processes designed  
and implemented

 › Significant progress made in embedding a refreshed 
culture and values across the organisation 

5

Transform  
our operating 
environment

 › Deliver best-in-class satellite and network operations

 › Implement enabling, light-touch core processes

 › Support with modern, work-aligned IT systems

 › Deliver best-in-class service delivery, assurance and support

 › Align our global locations with our growth potential

 › Manage-out legacy proactively to intensify focus  
of resources on growth

 › Enhance project management capability

 › Continue our investment in modern, agile and collaborative 
working environments

 › 99.9% service availability continued to be delivered  
by our L-band networks

 › Further progress in scaling GX services whilst  
enhancing stability

 › On-going efforts to optimise operating footprint,  
assure service resilience and reduce legacy  
systems & services

 › 24/7 cyber operations further improved

 › Continued development of ‘One IT’ programme,  
driving technology efficiency across the organisation
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Our business model
Placing our customers at the centre  
of everything we do

Gaining competitive advantage through  
our corporate responsibility and our people

Our competitive advantage comes from our networks, our innovative 
technology, the expertise of our people and the strength and breadth 
of our partnership ecosystem

Market leading networks

L-BAND
Our resilient L-band networks, based on our lnmarsat-3 and lnmarsat-4 
satellite constellations, will continue to support the evolving mobile 
communications requirements in our key customer segments.

Our new Inmarsat-6 satellites will support our growth ambitions.

DUAL PAYLOAD
The Inmarsat-6 satellites comprise two dual payload (L-band and 
Ka-band) satellites due to be launched at the start of the next decade. 
This will ensure the reorientation of our L-band capabilities towards 
new growth opportunities, as well as providing additional capacity 
to the existing GX network.

KA-BAND
Global Xpress (‘GX’), based on our 4 Inmarsat-5 satellites currently 
in orbit, is the world’s first global, mobile, high bandwidth network, 
designed to support our customers’ high bandwidth connectivity 
requirements. GX5 is planned for launch in 2019.

S-BAND
The integrated S-band satellite and air-to-ground network, the EAN, 
will be a compelling and unique proposition for commercial aviation 
customers in Europe.

Supported by:

OUR TECHNOLOGY
We continue to invest in innovation to deliver market-winning 
solutions to our customers and differentiate our propositions.

BEST-IN-CLASS PARTNER ECOSYSTEM
Our relationships with our partners, from suppliers to distributors, 
help us to strengthen our service offering.

HIGHLY SKILLED WORKFORCE
Our people have the skills, competencies and experience to deliver 
our business objectives and create value. Our culture and values 
are focused on innovation and performance excellence.

OUR FINANCIAL RESOURCES
We use our balance sheet to support the organic and inorganic 
investment needed to deliver our strategic imperatives.

Corporate social responsibility  
Page 42

Our people  
Page 49
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Enterprise Aviation

Our value chain

By operating global satellite networks and fully 
optimised ground infrastructure networks, supported 
by market-leading distribution partnerships, we provide 
our customers with global coverage to any device

Delivering value 
for our stakeholders

We are committed to 
creating and delivering 
sustained value for all 
our stakeholders

+

Our products, services and solutions enable our customers to operate safely, 
securely and efficiently and to deliver innovative communications services 
to their users across our four customer-focused business segments.

Our revenue streams
Our four business units, Maritime, Government, Aviation and Enterprise, 
are our interfaces with our customers and drive the Group’s revenue.

Shareholders and bondholders

We aim to drive profitable growth to 
help deliver value for our shareholders 
and bondholders.

Customers and partners

We focus on the key drivers of value 
for our partners and customers such 
as security, reliability and seamless 
delivery with global coverage  
and mobility.

Employees

We have a strong culture, underpinned 
by our values and our commitment 
to diversity, and we are focused on 
our employees’ career development, 
making internal promotions  
where possible.

Communities

We are proud of our public service 
ethos and the part we play in ensuring 
the safety of the public and particularly 
the maritime community.

Business overview  
Page 20
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2018 $1,465.2m

$1,391.7m2017*

$1,314.1m2016*

2018 $590.7m

$614.1m2017*

$419.8m2016*

2018 $770.1m

$739.3m2017*

$785.6m2016*

2018 $250.9m

$135.9m2017*

$76.9m2016*

2018 $0.32

$0.422017*

$0.632016*

Key Performance Indicators
0easXrinJ	sXccess	aJainst	oXr	Ney	strateJic	priorities

REVENUE
7otal	*roXp	revenXe	Jenerated	
from	operations	inclXdinJ	
/iJado	1etworNs�

Why it is important
5evenXe	Jrowth	validates	oXr	
EXsiness	model�	Ey	demonstratinJ	
oXr	aEility	to	develop	oXr	cXstomer	
Ease	and	increase	$538	across	
oXr	prodXct	portfolio�

 1  2

CASH CAPEX
Cash	capital	e[penditXre	is	
the	cash	flow	relatinJ	to	tanJiEle	
and	intanJiEle	asset	additions�	
it	inclXdes	capitalised	laEoXr	costs	
and	e[clXdes	capitalised	interest�	

Why it is important
Cash	cape[	indicates	oXr	continXed	
investment	in	Jrowth	and	development	
of	oXr	networN	and	infrastrXctXre�	
as	well	as	oXr	investment	in	the	fXtXre	
technoloJies	of	the	EXsiness�

 1  2  3  5

GX REVENUE
5evenXe	Jenerated	from	the	sale	
of	airtime	and	other	related	services	
on	the	*loEal	;press	networN�

Why it is important
*rowth	in	*;	revenXe	demonstrates	
oXr	aEility	to	transition	oXr	
cXstomer	Ease	and	attract	new	
cXstomers	to	a	hiJher	Eandwidth�	
hiJher	valXe	platform�	thereEy	
ensXrinJ	we	develop	oXr	cXstomer	
relationships	and	deliver	valXe	for	oXr	
shareholders�	:e	have	previoXsly	
declared	a	tarJet	of	��00m	of	*;	
revenXes	Ey	the	end	of	2020�

 1  3  5

EBITDA
(%,7'$	is	total	*roXp	profit	Eefore	
net	financinJ	costs�	ta[ation�	
depreciation	and	amortisation�	 
Jains�losses	on	disposal	of	assets�	
impairment	losses	and	share	of	
profit	of	associates�	

Why it is important

(%,7'$	is	a	commonly	Xsed	indXstry	
term	to	help	oXr	shareholders	
Xnderstand	contriEXtions	made	
Ey	oXr	EXsiness	Xnits�	,t	reflects	
how	the	effect	of	JrowinJ	revenXes	
and	cost	manaJement	deliver	
valXe	for	oXr	shareholders�

 1  2  3  5

Financial KPIs

Link to risks and remuneration
7he	achievement	of	this	.3,	
depends	on	sXccessfXl	e[ecXtion	
of	all	oXr	strateJic	priorities	and	
minimisation	of	the	maMority	of	
oXr	risNs�	,ncentive	plans	inclXde	
revenXe	as	a	performance	metric	so	
this	will	Ee	measXred	to	determine	
incentive	plan	payments�

Link to risks and remuneration
7he	achievement	of	this	.3,	
depends	on	sXccessfXl	e[ecXtion	
of	oXr	strateJic	priorities	and	
carefXl	manaJement	of	risNs�	
,ncentive	plans	inclXde	financial	
metrics	as	performance	metrics	so	
this	.3,	will	contriEXte	to	determininJ	
incentive	plan	payments�

Link to risks and remuneration
7he	achievement	of	this	.3,	depends	
on	sXccessfXl	e[ecXtion	of	oXr	
strateJic	priorities	and	minimisation	
of	all	oXr	principal	risNs�	,ncentive	
plans	inclXde	(%,7'$	as	one	of	
the	financial	performance	metrics	
so	it	will	Ee	measXred	as	a	Easis	
for	incentive	plan	payments�

Link to risks and remuneration
7he	achievement	of	this	.3,	
depends	on	sXccessfXl	e[ecXtion	
of	oXr	strateJic	priorities	and	
minimisation	particXlarly	of	
certain	risNs�	,ncentive	plans	
inclXde	*;	revenXe	and	delivery	
either	incorporated	within	the	
overall	revenXe	tarJet	or	within	
the	performance	share	plan	
strateJic	oEMective	metric�

ADJUSTED EPS
$dMXsted	*roXp	profit	after	ta[	
attriEXtaEle	to	eTXity	holders	of	the	
Company	divided	Ey	the	weiJhted	
averaJe	nXmEer	of	shares	in	issXe	
�e[clXdinJ	shares	held	Ey	the	
employee	trXst��	

Why it is important
*rowth	in	adMXsted	(36	is	a	measXre	
of	oXr	aEility	to	deliver	profitaEle	
Jrowth	Ey	increasinJ	oXr	revenXe	
and	deliverinJ	cost	efficiencies	
across	the	*roXp�	thereEy	deliverinJ	
valXe	for	oXr	shareholders�

 1  2  5

Link to risks and remuneration
7he	achievement	of	this	.3,	depends	
on	sXccessfXl	e[ecXtion	of	oXr	
strateJic	priorities	and	minimisation	
of	the	maMority	of	oXr	principal	risNs�	
,ncentive	plans	inclXde	financial	
metrics	as	performance	metrics	so	
this	.3,	will	contriEXte	to	determininJ	
incentive	plan	payments�

$1,465.2m ��3� $590.7m 3�8�

$770.1m ��2� $250.9m 8��6�

$0.32 per share 23�8�

5estated	for	,F56	1�
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2018 99.9%

99.9%

99.9%

2017

2016

2018 8,605 tCO2e

9,857 tCO2e2017*

11,724 tCO2e2016*

2018 12.6%

9.7%2017

8.4%2016

2018 7.6

7.42017

0.02016

Our strategy  
Page 14

Our principal risks and uncertainties  
Page 53

Remuneration report  
Page 81

Non-financial KPIs

NETWORK AVAILABILITY
OnJoinJ	investment	in	oXr	space	
and	JroXnd	infrastrXctXre	ensXres	
that	cXstomers	are	sXpported	
Ey	an	overall	�����	availaEility	in	
each	of	oXr	*;	and	/�Eand	networNs�	
:e	meet	the	*0'66	reTXirements	
set	Ey	the	,nternational	0aritime	
OrJani]ation	for	safety	services�

Why it is important
(nsXrinJ	oXr	networN	is	availaEle	
and	reliaEle	is	essential	in	providinJ	
the	reTXired	TXality	of	service	
to	oXr	cXstomers�	7his	reliaEility	
is	critical	for	safety	at	sea	and	
aviation	cocNpit	services�

 1  2  5

EMISSIONS
:e	set	an	interim	tarJet	to	
redXce	6cope	1	and	2	emissions	
�marNet	Eased�	Ey	20�	Ey	2018	
compared	to	2016�	:e	are	cXrrently	
XnderJoinJ	a	6cope	3	screeninJ	
e[ercise	with	the	aim	to	set	a	
science�Eased	emissions	
redXction	tarJet�

Why it is important

$lthoXJh	the	direct	activities	of	
the	*roXp	are	MXdJed	to	have	a	low	
environmental	impact�	we	Xnderstand	
that�	Xnless	XrJent	action	is	taNen	
to	limit	JloEal	temperatXres	to	2C	
�3��6F�	aEove	pre�indXstrial	levels�	
climate	chanJe	presents	siJnificant	
and	systemic	risNs�

4  5

Link to risks and remuneration
7he	risNs	for	this	.3,	are	specifically	
nXmEers	��	�	and	10�	,ncentive	plans	
have	this	.3,	indirectly	linNed	to	
all	the	financial	metrics	as	withoXt	
this	.3,	meetinJ	the	reTXired	
reliaEility	levels�	oXr	financial	
tarJets	can	Ee	affected�

Link to risks and remuneration
7he	achievement	of	this	.3,	is	
linNed	to	oXr	corporate	responsiEility	
to	redXce	JloEal	JreenhoXse	Jas	
emissions	and	avoid	the	worst	
effects	of	climate	chanJe�	7his	.3,	
is	inclXded	within	EonXs	oEMectives	
for	relevant	staff�

r$EsolXte	6cope	1	and	2	emissions

EMPLOYEE ENGAGEMENT
(mployee	enJaJement	descriEes	
an	employee’s	level	of	commitment	
and	enthXsiasm	to	their	worN	and	
their	company�

Why it is important
,t	is	important	as	hiJher	levels	
of	employee	enJaJement	have	
Eeen	proven	to	positively	impact	
EXsiness	performance�

4

EMPLOYEE TURNOVER
9olXntary	employee	tXrnover	
is	calcXlated	as	the	nXmEer	
of	volXntary	leavers	in	a	year	
�permanent	employees�	divided	
Ey	the	averaJe	headcoXnt	
dXrinJ	the	year�

Why it is important
6ome	level	of	tXrnover	is	healthy	
to	enaEle	a	refresh	of	oXr	sNills	Ease	
and	create	new	opportXnities	for	
oXr	people	to	proJress�	+owever�	
NeepinJ	it	at	a	reasonaEle	level	is	
important	to	sXstain	enJaJement�	
retain	Ney	sNills	and	NnowledJe	
and	avoid	Xnnecessary	disrXption	
and	recrXitment	costs�

4

Link to risks and remuneration
7he	risN	for	this	.3,	is	specifically	
nXmEer	13�	however	employee	
performance	affects	mXltiple	
other	risNs�	One	of	oXr	priority	
areas	is	a	focXs	on	,nmarsat	as	
a	hiJh�performinJ	Company	
and	this	will	Ee	part	of	individXal	
incentive	oEMectives	as	well	
as	part	of	the	/7,3	oEMectives	
for	the	C(O	and	his	team�

Link to risks and remuneration
7he	achievement	of	hiJh	levels	
of	employee	enJaJement	will	
contriEXte	to	oXr	drive	for	a	
hiJh�performance	orJanisation	
and	therefore	Xnderpins	the	
delivery	of	all	oXr	strateJic	priorities�	
0any	of	oXr	risNs	are	affected	
if	we	do	not	have	enJaJed	staff�	
7here	are	specific	oEMectives	in	
short	and	lonJ�term	incentive	
plans	to	measXre	this	.3,�

99.9% 8,605tCO2e 2��†

12.6% 7.6/10

CaptXre	the	
ma[imXm	nXmEer	
of	EroadEand	
platforms	

Reposition 
/�Eand	for	
new	Jrowth	

(staElish	oXr	
diJital	platform	
and	EXsiness	

Create	a	
hiJh�performinJ	
orJanisation	

7ransform	
oXr	operatinJ	
environment

OXr	.3,s	are	fXndamentally	connected	with	oXr	Ney	strateJic	priorities�	and	therefore	 
help	Xs	to	measXre	oXr	sXccess	in	deliverinJ	these	priorities�

1 2 3 4 5
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Business overview
MARITIME

Digitalisation remains the key driver 
of satellite connectivity in Maritime
Customers are using data services and 
digital platforms to drive the efficiency 
of their operating environments and 
to deliver internet-based applications 
for their crew.

Discover more at  
inmarsat.com

“The adoption of Fleet Xpress The adoption of Fleet Xpress The adoption of Fleet Xpress 
across the globe indicates across the globe indicates across the globe indicates 
that it has become the key that it has become the key that it has become the key 
platform for converting platform for converting platform for converting 
industry talk into action industry talk into action industry talk into action 
on digitalisation”on digitalisation”on digitalisation”

Ronald SpithoutRonald Spithout
President 
Inmarsat MaritimeInmarsat Maritime

CONNECTIVITY 
AT EVERY STAGE
From shipping vessel to shopping basket, 
we’re helping revolutionise the maritime 
ecosystem
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Fleet Xpress now has 25% 
share of the VSAT market
Inmarsat’s GX-based VSAT product, 
Fleet Xpress, which uniquely has 
our L-band product, FleetBroadband 
integrated seamlessly within it, now has  
a 25% market share in VSAT. 

Discover more at  
inmarsat.com

The VSAT market remains the key 
growth opportunity for Inmarsat 
Increasing customer demand for higher 
bandwidth is driving the fast-growing 
VSAT market, which is being driven 
by vessels migrating from the mature 
mid-market as well as new builds. 

50,000 vessels
In the VSAT market by 2023 
(Source: Euroconsult) 

Financial	6tatem
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Business overview
MARITIME

Revenue

$552.8m
�2�6��

EBITDA

$429.0m
���0��

Year ended 31 December

2018
$m

201�
�restated�

�m ChanJe

5evenXe 552.8 �6��3 �2�6��

'irect	costs (85.2) �8��0� �1����

Gross margin 467.6 �83�3 �3�2��

,ndirect	costs (38.6) �36�3� �6�3��

EBITDA 429.0 ����0 ���0��

(%,7'$	marJin	� 77.6% �8�8� –

Cash	cape[ (54.4) ������ �18����

Business Unit Operating Cash Flow 374.6 �01�1 �6�6��

PRODUCT PERFORMANCE

Revenue Number of vessels

Average Revenue  
per User (‘ARPU’)  

per month

2018
$m

201�
�m 2018 201�

2018
$

201�
�

Fleet%roadEand	�CF%’� 311.6 3���2 32,366 36�10� 756 �80

96$7	�;/	and	F;� 151.4 12��� 6,219 ��332 2,391 2�88�

Fleet	One	 7.6 ��0 4,072 3�083 100 100

(TXipment	sales 20.1 13�� n/a n�a n/a n�a

/eJacy	prodXcts 62.1 ���8 n/a n�a n/a n�a

Market overview and  
Inmarsat’s position
'iJitalisation	remains	the	Ney	driver	of	0aritime	
satellite	connectivity�	with	an	increasinJ	Xse	of	
commercial	applications�	for	e[ample	real�time	
enJine	monitorinJ�	enaElinJ	a	more	efficient	
operatinJ	environment	for	ship	owners	and	fleet	
manaJers�	7hese	cXstomers	are	also	leveraJinJ	
Eandwidth	to	deliver	internet	applications	
for	crew�	inclXdinJ	entertainment	streaminJ	
and	social	media	platforms�	

7his	increasinJ	cXstomer	demand	for	
hiJher	Eandwidth	is	drivinJ	the	fast�JrowinJ	
96$7	marNet�	which	is	e[pected	to	increase	
siJnificantly	from	c�	2��000	vessels	today	
to	over	�0�000	vessels	Ey	the	end	of	20231�	
7he	vast	maMority	of	this	marNet	Jrowth	is	
e[pected	to	Ee	driven	Ey	vessels	miJratinJ	
from	the	matXre	mid�marNet�	as	well	as	new	
ships	cominJ	to	marNet	with	linefit�installed	
96$7	terminals�	

,n	2016�	we	laXnched	oXr�	now�	marNet�leadinJ	
*;�Eased	96$7	prodXct�	Fleet	;press	�CF;’��	
which	XniTXely	has	oXr	/�Eand	prodXct�	
Fleet%roadEand	�CF%’�	inteJrated	seamlessly	
within	it�	,n	2018�	F;	Jarnered	c�	�0�	of	all	
new	96$7	installations	JloEally1�	7his	sXccess	

Maritime Business Results 

has	ensXred	that�	over	the	last	3	years�	
oXr	installed	96$7	vessel	Ease	has	more	than	
doXEled	to	c�	6�200	vessels�	eTXatinJ	to	a	c�	
2��	marNet	share	of	the	entire	96$7	marNet1 
�2016�	c�	3�000	vessels�	c�	1��	marNet	share2��	

$	siJnificant	portion	of	the	vessels	movinJ	
to	96$7	are	miJratinJ	from	the	mid�marNet�	
which	cXrrently	stands	at	c�	���000	vessels	
EXt	is	e[pected	to	decline	to	c�	2��000	vessels	
Ey	2023�	almost	entirely	as	a	resXlt	of	this	
miJration�	7his	is	a	marNet	where	we	have	
historically	held	sXEstantial	marNet	share	
throXJh	F%�	which	we	aim	to	continXe	to	
protect	JoinJ	forward�	OXr	incXmEency�	
comEined	with	oXr	marNet�leadinJ	96$7	offer�	
positions	Xs	well	for	sXstained	marNet	share	
Jrowth	in	the	indXstry�

$s	part	of	this	e[pected	transition�	in	2018	
we	saw	a	net	redXction	of	3��3�	vessels	in	F%�	
oXr	leadinJ	and	lonJ�estaElished	mid�marNet	
prodXct�	7he	most	material	driver	of	this	
redXction	was	cXstomers	movinJ	to	96$7	
offerinJs�	inclXdinJ	1��8�	vessels	miJratinJ	to	
oXr	F;	prodXct�	7his	is	estimated	to	represent	
over	�0�	of	oXr	F%	cXstomers	movinJ	to	96$7�	
with	the	remainder	EeinJ	cXstomers	that	
moved	to	competitor	96$7	offerinJs�	

/�Eand	competition	remains	limited�	:e	are	
hiJhly	confident	that�	over	time�	we	will	continXe	
to	Jrow	oXr	marNet	share	in	the	hiJhly	valXaEle	
and	fast�JrowinJ	96$7	marNet	seJment�	Eoth	
throXJh	the	miJration	of	a	hiJh	proportion	
of	oXr	e[istinJ	F%	cXstomers	to	F;�	as	well	as	
throXJh	winninJ	a	hiJh	proportion	of	new	
cXstomers	in	the	form	of	line�fit	new	vessel	
installations	or	the	transition	of	e[istinJ	vessels	
from	third	party	96$7	networNs	to	*;�	:e	
cXrrently	have	over	��000	committed	vessels	
on	F;	from	oXr	7aNe�or�3ay	partners�

,n	Eoth	F%	and	F;�	we	have	introdXced	enhanced	
prodXct	offerinJs	�for	e[ample	Crew	;press�	
oXr	new	crew�focXsed�	F;�Eased�	prodXct��	
tarJeted	price	incentives	and	new	sales	and	
marNetinJ	strateJies	with	favoXraEle	initial	
marNet	reaction�	:hilst	these	actions	will	ensXre	
we	continXe	to	retain	and�or	captXre	marNet	
share�	96$7	$538	will	continXe	to	redXce	for	
some	time	as	oXr	distriEXtion	channel	provides	
a	Jreater	proportion	of	new	96$7	revenXes	at	
wholesale	rather	than	retail	pricinJ�	+owever�	
over	the	mediXm	to	lonJ	term�	the	miJration	to	
F;	is	e[pected	to	have	a	Eeneficial	impact	on	
0aritime’s	overall	$538�	driven	Ey	cXstomer	
transition	to	hiJher	valXe	data	pacNaJes�	
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2018 Results
0aritime	revenXe	declined	Ey	�1���m�	with	
fXrther	stronJ	Jrowth	from	96$7	prodXcts�	
inclXdinJ	F;�	��2��0m��	hiJher	terminal	sales	
��6�1m��	and	modest	Jrowth	from	Fleet	One	
��2�6m��	offset	Ey	lower	revenXe	from	F%	
��3���m�	of	which	�1�m�	or	c�	�0��	related	
to	vessel	miJrations	to	F;�	and	other	mainly	
leJacy	prodXcts	��12��m��

'irect	costs	increased	Ey	�1�2m	in	2018�	mainly	
reflectinJ	increased	terminal	sales	and	hiJher	
provisions	aJainst	possiEle	fXtXre	Ead	deEts�	
which	more	than	offset	leased	capacity	cost	
savinJs	from	the	miJration	of	;/	vessels	to	F;�	
,ndirect	costs	increased	Ey	�2�3m�	mainly	
dXe	to	timinJ	of	marNetinJ	spend	for	the	
9olvo	Ocean	5ace�	which	finished	in	-Xne	2018�	

(%,7'$	declined	Ey	�18�0m�	(%,7'$	marJin	
decreased	to	���6�	in	the	year�	

0aritime	cape[	increased	Ey	�8��m	to	�����m	
dXrinJ	the	year�	reflectinJ	a	hiJher	level	of	
cXstomer	installations	in	F;	and	;/	miJrations�	

1	 6oXrce�	(XconsXlt�	0arNet	si]e	estimates	inclXde	commercial	maritime�	offshore	enerJy�	passenJer	ships	and	sXper	yachts
2	 6oXrce�	ClarNsons�	0arNet	si]e	estimates	inclXde	commercial	maritime�	offshore	enerJy�	passenJer	ships	and	sXper	yachts

7here	was	consistent	stronJ	Jrowth	in	96$7	
dXrinJ	2018�	with	21���	revenXe	Jrowth	in	
the	year�	$t	the	end	of	2018�	there	were	6�21�	
installed	96$7	vessels	���3��	of	which	were	F;	
vessels�	with	the	installation	EacNloJ	remaininJ	
at	c�	6�0	vessels�	7he	96$7	vessel	Ease	installed	
Ey	oXr	distriEXtion	partners	was	30�	of	
installed	vessels�	from	1��	at	the	end	of	201��	

F;	installations	remain	in	the	ranJe	of	oXr	
anticipated	TXarterly	installation	rXn	rate	JoinJ	
forward�	7he	proportion	of	new	cXstomer	F;	
installations	remained	hiJh	at	c�	1��	dXrinJ	
the	year�	7he	;/	miJration	proJramme	is	
on	tracN	for	completion	Ey	the	end	of	201��

F%	revenXes	fell	Ey	10�8�	in	2018�	inclXdinJ	
1����	in	4��	with	an	annXal	F%	vessel	decline	
of	3��3�	vessels�	7he	vast	maMority	of	the	F%	
vessels	lost	over	the	year	moved	to	96$7�	
with	over	�0�	of	these	miJrations	estimated	
to	have	traded	Xp	to	F;�	with	the	remainder	
JoinJ	to	competitor	96$7	offerinJs�	/�Eand	
competition	remained	limited�	while	there	was	
also	some	impact	from	scrappaJe	on	F%	vessel	
losses	EXt	these	were	Eroadly	offset	Ey	the	
nXmEer	of	F%	installations	on	new	EXilds	dXrinJ	
the	year�	F%	$538	declined	Ey	3�1�	to	���6	
per	month	in	2018�	reflectinJ	the	miJration	
to	96$7	EeinJ	weiJhted	towards	hiJher	XsaJe�	
hiJher	$538	cXstomers�	Fleet	One	airtime	
and	eTXipment	revenXe	increased	Ey	
�2�0�	to	���6m�	

(TXipment	revenXe�	to	help	drive	marNet	share	
and	win	new	cXstomers�	increased	Ey	�6�2m	
to	�20�1m�	OXr	other�	mainly	low	marJin	and	
leJacy	prodXcts	declined	Ey	�12��m�	or	1��0��	
to	�62�1m�

	:e	delivered	
consistent	doXEle�diJit	
Jrowth	in	revenXes	 
and	marNet	share	
in	the	fast�JrowinJ	
VSAT segment 

	7he	vast	maMority	of	
the	F%	vessels	lost	over	
the	year	moved	to	96$7�	
with	over	�0�	of	these	
miJratinJ	to	F;	
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Business overview
GOVERNMENT

Continued growth expected in 
Governments’ use of commercial 
satellite connectivity
Mobility communications in the Government 
segment will be driven by growing customer 
demand and by certain customers looking 
to augment their proprietary systems with 
commercial satellite communications.

Discover more at  
inmarsat.com

Inmarsat remains a trusted partner 
of major global governments
We are becoming more embedded 
in customer platforms in the U.S. 
and will continue to diversify and 
internationalise outside the U.S.

7% growth
In retail revenue for global Government 
and Military commercial satellite 
communications, to 2027 (Source: NSR)

MISSION  
CRITICAL
From forecasting weather patterns, 
to co-ordinating aid relief after  
the storm
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“Access to reliable and Access to reliable and 
resilient connectivity is connectivity is connectivity is connectivity is 
essential for our customers, essential for our customers, essential for our customers, essential for our customers, 
enabling the constant enabling the constant enabling the constant 
transmission of datatransmission of datatransmission of data to 
optimise operations”optimise operations”optimise operations”

Susan MillerSusan Miller
President and CEO President and CEO 
Inmarsat Government, Inc.Inmarsat Government, Inc.Inmarsat Government, Inc.

Todd McDonellTodd McDonell
President President 
Inmarsat Global Inmarsat Global 
GovernmentGovernment
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Business overview
GOVERNMENT

Revenue

$381.0m
�3���

EBITDA

$270.2m
�1���

Year ended 31 December

2018
$m

201�
�m ChanJe

5evenXe 381.0 366�� 3���

'irect	costs (66.9) ������ �23�0��

Gross margin 314.1 312�3 0�6�

,ndirect	costs (43.9) ����1� 6�8�

EBITDA 270.2 26��2 1���

(%,7'$	marJin	� 70.9% �2�3� –

Cash	cape[ (5.0) ����� �����

Business Unit Operating Cash Flow 265.2 2���3 3���

Market overview and 
Inmarsat’s position
5etail	revenXe	in	JloEal	*overnment	and	
0ilitary	commercial	satellite	commXnications	
is	e[pected	to	Jrow	Ey	c�	��	per	annXm�	
from	201�	to	202�	�soXrce�	165��	despite	
a	competitive	and	price	sensitive	marNet	
environment�	driven	Ey	fXrther	increases	in	
the	provision	of	services	for	cXstomers	on	the	
move�	7his	rise	in	moEility	commXnications	
will	continXe	to	Ee	fXelled	Ey	cXstomer	demand	
for	services	over	EroadEand	and	/�Eand	
networNs	and	Ey	some	cXstomers	fXrther	
aXJmentinJ	their	military	commXnications	
systems	with	commercial	satellite	capaEilities�

ConseTXently�	there	is	a	siJnificant	opportXnity	
for	satellite	operators	with	the	appropriate	
level	of	capaEilities	and	coveraJe	to	Eecome	
inteJrated	within	proprietary	networNs	of	certain	
Ney	Jovernment	cXstomers�	For	a	nXmEer	
of	years�	,nmarsat	has	Eeen	at	the	forefront	
of	this	dynamic�	evidenced	Ey	oXr	*overnment	
EXsiness	JrowinJ	its	revenXe	Ease	Ey	c�	33�	
since	201��

7his	Jrowth	has	primarily	Eeen	driven	Ey	
oXr	8�6�	*overnment	EXsiness�	where	we	are	
EecominJ	more	emEedded	in	a	nXmEer	of	
siJnificant	cXstomer	platforms�	7his	will	help	
to	sXpport	a	staEle	lonJ�term	Jrowth	profile�	
with	incremental	revenXe	EeinJ	Jenerated	
from	increased	cXstomer	XsaJe	throXJh	
oXr	service	delivery	aroXnd	event�driven	
activities	and	via	a	hiJher	nXmEer	of	installed	
terminals	for	cXstomers�	OXtside	the	8�6��	
we	have	continXed	to	seeN	to	diversify	and	
internationalise	oXr	prodXct	portfolio	
and	marNet	presence�

Government Business Results 

2018 results
,n	2018�	*overnment	revenXe	increased	Ey	
�1��3m�	3����	to	�381�0m�	7his	performance	
was	driven	in	particXlar	Ey	oXr	8�6�	*overnment	
EXsiness�	which	delivered	revenXe	Jrowth	
of	6���	in	2018�	sXpported	Ey	several	new	
EXsiness	wins	in	the	year�	7here	was	fXrther	
proJress	in	the	%oeinJ	7aNe�or�3ay	contract�	
with	a	fXrther	material	increase	in	XnderlyinJ	
revenXes	in	the	year�	OXr	performance	in	the	
8�6�	was	fXrther	Eolstered	in	the	last	TXarter	
of	the	year	Ey	new	leases	and	increased	
Jovernment	e[penditXre	Xnder	lonJ	term	
cXstomer	contracts�

OXtside	the	8�6��	revenXes	were	1�1�	lower	
in	the	year�	:e	finished	the	year	relatively	
well�	with	revenXes	Xp	1�3�	in	4��	driven	
Ey	increased	prodXct	XsaJe	across	
a	nXmEer	of	cXstomers�

'irect	costs	increased	Ey	�12��m	in	2018�	
mainly	dXe	to	revenXe	Jrowth	and	mi[�	
,ndirect	costs	were	redXced	Ey	�3�2m	in	
the	year�	dXe	to	lower	employee	costs	
and	other	cost	savinJs�

0ainly	as	a	resXlt	of	hiJher	revenXe�	
(%,7'$	increased	Ey	���0m	in	2018�	EXt	
(%,7'$	marJin	for	the	year	decreased	to	
�0���	��2�3���	driven	Ey	revenXe	mi[�

	FXrther	marNet	share	
Jains	and	incremental	
penetration	in	the	8�6��	
while	revenXes	remain	
roEXst	in	other	marNets	
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	:e	enaEled	
the	vessel	to	receive	
real�time	sitXational	
information	reJardinJ	
the	presence	of	a	
nXmEer	of	miJrant	
vessels	

Supporting the Spanish 
Navy in a critical 
humanitarian mission

7he	$�O�5�	CantaEria�	a	military	sXpply	
vessel�	which	is	part	of	the	6panish	1avy’s	
fleet�	recently	led	the	sXccessfXl	delivery	
of	COperation	6ophia’�	which	entailed	
the	rescXe	of	larJe	nXmEers	of	miJrants	
stranded	in	the	0editerranean	6ea�	
*;	connectivity�	provided	to	the	CantaEria	
throXJh	,nmarsat’s	partner�	6atlinN	6pain�	
enaEled	the	vessel	to	receive	real�time	
sitXational	information	reJardinJ	the	
presence	of	a	nXmEer	of	miJrant	vessels�	
7he	CantaEria	was	then	aEle	to	immediately	
and	accXrately	set	coXrse	to	the	]ones	
where	the	ships	were	located	and	then	
Xltimately	rescXe	the	stranded	miJrants�
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Business overview
AVIATION

In-Flight Connectivity will be a game-
changer for satellite communications 
in Aviation
Around 23,000 commercial aircraft 
are expected to be connected by 2027, 
by when the penetration of IFC solutions 
in commercial aviation is expected to 
be over 60% (Source: Euroconsult).

Discover more at  
inmarsat.com

k	*;	$viation	for	,n�FliJht	
Connectivity	is	startinJ	to	
emerJe	as	an	important	
Jrowth	driver	for	oXr	EXsinessy

	3hilip	%alaam
3resident	 
,nmarsat	$viation

THE  
CONNECTED 
AIRCRAFT
From cockpit to cabin, the  
future of high-speed In-Flight 
Connectivity is here
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Safety and Operational Services 
will be supported by a new generation 
of services to the cockpit
Wholesale revenues in this segment 
are expected to grow by a factor of 
4.5x to $900m by 2027 (Source: NSR).

Discover more at  
inmarsat.com

Growth in Business and General 
Aviation will be driven by more 
aircraft in service and higher 
bandwidth per aircraft
The number of connected aircraft in this 
segment is expected to grow by 5% CAGR 
to 35,000 by 2027 (Source: Euroconsult).

40.9%
Increase in Inmarsat’s Aviation 
revenue in 2018
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Business overview
AVIATION

2018 results
$viation	delivered	another	e[cellent	performance�	
with	revenXe	Jrowth	of	����3m�	�0����	to	
�2�6�1m	in	2018�	driven	Ey	continXinJ	stronJ	
Jrowth	in	oXr	Core	EXsiness	and	revenXes	in	
oXr	,FC	services	more	than	doXElinJ�

(%,7'$	conseTXently	increased	Ey	�28�0m	
or	26����	to	�131��m	in	2018	with	(%,7'$	
marJin	of	�1���	for	the	year	�201��	���2���

Cash	flow	from	$viation	has	also	improved	
materially	with	the	impact	of	Eoth	hiJher	
revenXes	and	lower	cape[	toJether	drivinJ	
an	improvement	of	�13��0m	in	the	year�

$viation	(%,7'$	and	cash	flow	marJins�	
which	have	Eeen	impacted	Ey	oXr	efforts	to	
EXild	a	stronJ	marNet	position	in	the	rapidly	
JrowinJ	and	hiJh	potential	,FC	marNet�	are	
now	recoverinJ�	(%,7'$	marJins	in	$viation	
fell	from	over	60�	in	2016�	to	�1�	in	2018	
EXt	we	remain	confident	that	these	marJins	
will	JradXally	retXrn	to	at	least	their	2016	
marJin	levels	over	the	ne[t	three	years�

*rowth	in	the	%*$	marNet	will	Ee	driven	Ey	
JrowinJ	Eandwidth	reTXirements	per	aircraft	
and	the	continXed	increase	in	aircraft	XsinJ	
connectivity	services�	with	the	nXmEer	of	
connected	EXsiness	aircraft	e[pected	to	Jrow	
Ey	��	C$*5�	Eetween	201�	to	202��	from	
21�600	to	3��000	aircraft�	:ith	a	lonJ�standinJ�	
leadinJ�	position	in	this	seJment�	,nmarsat	
has	a	si]eaEle	cXstomer	Ease	and	diverse	
distriEXtion	networN	on	which	to	EXild�	
7his	foXndation	enaEles	,nmarsat	to	captXre	
marNet	share�	throXJh	the	on�JoinJ	marNet	
penetration	of	oXr	hiJh	Eandwidth	prodXct�	
-et	Conne;�

:ith	more	commercial	aircraft	e[pected	
to	enter	service	and	the	arrival	of	a	new	
Jeneration	of	services	to	the	cocNpit�	as	well	as	
the	opportXnity	to	sXpport	the	deployment	of	
real�time	Cconnected	aircraft’	,,o7	applications�	
the	6O6	marNet	is	also	e[pected	to	Jrow	stronJly	
over	the	cominJ	years�	:holesale	revenXes	
in	this	sector	are	e[pected	to	Jrow	from	�200m	
in	201�	to	��00m	Ey	202�	�6oXrce�	165��	
,nmarsat	is	already	a	leader	in	this	marNet	and	
we	e[pect	to	strenJthen	oXr	marNet	position	
fXrther	throXJh	new	prodXcts	and	services�

Market overview and  
Inmarsat’s position
,n	$viation	we	operate	in	three	marNet	
seJments	q	,n�FliJht	Connectivity	�C,FC’��	
%Xsiness	and	*eneral	$viation	�C%*$’�	and	
6afety	and	Operational	6ervices	�C6O6’��

,FC	is	predicted	to	Eecome	the	larJest	
JloEal	aviation	seJment	for	moEile	satellite	
commXnications	in	the	fXtXre�	with	aroXnd	
23�000	commercial	aircraft	e[pected	to	Ee	
connected	Ey	202��	Xp	from	���00	in	201��	
Ey	when	the	penetration	of	,FC	solXtions	in	
commercial	aviation	is	e[pected	to	Ee	over	
60��	from	30�	in	201�	�soXrce�	(XroconsXlt��

:ith	the	JloEal	,FC	marNet	in	the	midst	of	a	
hiJhly	competitive	marNet	captXre	phase�	
,nmarsat	has	Jained	siJnificant	positive	
momentXm	in	EXildinJ	a	marNet	position�	
winninJ	new	contracted	cXstomers�	helpinJ	
to	install	those	cXstomers	with	,FC	systems	
and	ErinJinJ	those	cXstomers	into	service�	
OXr	strateJic	collaEoration	aJreement	with	
3anasonic	$vionics	Corporation	�C3anasonic’�	
is	e[pected	to	help	fXrther	cement	a	JloEal	
leadership	position	for	,nmarsat	in	,FC	over	
the	lonJer	term�

Revenue

$256.1m
��0���

EBITDA

$131.9m
�26���

Year ended 31 December

2018
$m

201�
�restated�

�m ChanJe

5evenXe 256.1 181�8 �0���

'irect	costs (56.3) �12�3� �3������

Gross margin 199.8 16��� 1����

,ndirect	costs (67.9) �6��6� �3����

EBITDA 131.9 103�� 26���

(%,7'$	marJin	� 51.5% ���2� –

Cash	cape[ (34.8) �1�3�8� ���8�

Business Unit Operating Cash Flow 97.1 �3���� 3�3���

CORE/IFC – FULL YEAR Year ended 31 December

Core IFC

2018
$m

201�
�restated�

�m
2018

$m

201�
�restated�

�m

5evenXe 154.8 132�� 101.3 ���3

'irect	costs (1.2) �1�0� (55.1) �11�3�

Gross margin 153.6 131�� 46.2 38�0	

,ndirect	costs (10.2) ���8� (57.7) ����8�

EBITDA 143.4 121�� (11.5) �1��8�

(%,7'$	marJin	� �2�6� �1�8� n�a n�a

Cash	cape[ – – (34.8) �1�3�8�

Business Unit Operating Cash Flow 143.4 121�� (46.3) �161�6�

Aviation Business Results
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'XrinJ	the	year�	,nmarsat	and	3anasonic	
$vionics	Corporation	�C3anasonic’�	entered	
into	a	strateJic	collaEoration	aJreement	in	
Commercial	$viation�	which	will	accelerate	oXr	
drive	to	estaElish	a	JloEal	leadership	position	in	
,FC�	,nmarsat	will	Eecome	3anasonic’s	e[clXsive	
lonJ�term	provider	of	.a�Eand	,FC	capacity�	
throXJh	*;�	and	will	have	access	to	3anasonic’s	
downstream	,F(	presence	and	capaEility�

$t	the	end	of	2018�	there	were	��2	aircraft	
installed	with	,nmarsat	*;	and	($1	eTXipment	
across	a	nXmEer	of	cXstomers�	inclXdinJ	over	
100	*;	connected	aircraft	now	in	commercial	
service�	:e	e[pect	the	rate	of	installation	
to	fXrther	increase	over	the	cominJ	TXarters�

3reparations	are	well	advanced	for	the	
service	roll�oXt	of	the	(Xropean	$viation	
1etworN�	which	is	e[pected	to	taNe	place	

Core Aviation business
OXr	Core	$viation	EXsiness	comprises	
6wift%roadEand	and	-etConne;	for	%*$�	
Classic	$ero	and	6wift%roadEand�6afety	for	
6O6	and	leJacy	prodXcts�	7here	was	stronJ	
Jrowth	across	these	EXsinesses	dXrinJ	the	year�	
with	revenXe	Xp	Ey	�22�3m�	or	16�8��	
to	�1���8m�

%y	the	end	of	2018�	�28	aircraft	were	installed	
with	-etConne;�	oXr	*;�Eased	prodXct	for	%*$�	
Xp	from	16�	at	the	end	of	201��	-etConne;	Jrew	
airtime	revenXe	to	�22�0m	in	2018�	Xp	from	
����m	in	201��

6wift%roadEand	revenXes	Jrew	�2�1m�	or	2�8��	
in	the	year	to	�����m�	driven	Ey	hiJher	XsaJe�	
particXlarly	dXrinJ	the	first	nine	months	of	
the	year�

,n	6O6�	Classic	$ero	delivered	revenXe	Jrowth	
of	���0m�	or	��6��	to	����8m�	reflectinJ	more	
aircraft	XsinJ	the	prodXct�

'irect	costs	in	oXr	Core	EXsiness	remained	
fairly	immaterial	at	�1�2m	in	2018�	whilst	indirect	
costs	increased	sliJhtly	to	�10�2m	in	the	year�	
(%,7'$	and	%Xsiness	8nit	OperatinJ	Cash	Flow	
for	the	Core	$viation	EXsiness	conseTXently	
Eoth	Jrew	Ey	�21��m	to	�1�3��m	in	the	year�

IFC

,FC	revenXes�	comprisinJ	oXr	*;	$viation	
services	for	,FC	and	oXr	/�Eand�Eased	,FC	
services	for	commercial	aviation�	toJether	
Jrew	Ey	��2�0m	to	�101�3m	in	2018�	inclXdinJ	
the	first	*;�Jenerated	,FC	airtime	revenXe	
of	���1m�

:e	have	c�	1��80	aircraft	Xnder	siJned	
contracts	for	oXr	*;	and	($1	,FC	services�	
7here	are	c�	��0	fXrther	aircraft	for	which	
either	e[istinJ	cXstomers	have	an	option	to	
install	fXrther	aircraft	or	where	new	cXstomers	
have	committed	to	*;	hardware	with	third	
party	sXppliers�	:e	continXe	to	pXrsXe	
oXr	rollinJ	new	EXsiness	pipeline	of	aroXnd	
3�000	aircraft�	$	nXmEer	of	cXstomers	siJned	
contracts	for	*;	$viation	in	2018	and	some	
cXstomers	e[panded	their	initial	aircraft	
and	fleet	mandates	for	oXr	,FC	services�

dXrinJ	+1	201��	followinJ	a	Csoft	laXnch’	
with	oXr	cXstomer	in	0arch	201��

,FC	direct	costs	increased	to	����1m	
�201��	�11�3m��	dXe	to	additional	short	
term	*;	eTXipment	sales	and	contractXal	
start�Xp	costs�	,ndirect	costs	in	,FC	increased	
to	�����m	�201��	����8m��	mainly	reflectinJ	
an	increase	in	service	delivery	headcoXnt	
EXt	also	lower	marNetinJ	e[penditXre�	Cash	
cape[	in	,FC	decreased	Ey	�10��0m	to	�3��8m�	
reflectinJ	investment	in	the	6�Eand	satellite	
in	the	first	half	of	201�	and	lower	investment	
in	*;	onEoard	eTXipment	in	2018�	,FC	(%,7'$	
improved	Ey	�6�3m	to	��11���m�	,FC	OperatinJ	
Cash	Flow	improved	siJnificantly	redXcinJ	
the	level	of	start�Xp	investment	Ey	�11��3m	
to	��6�3m�

	,n�FliJht	 
Connectivity	revenXes	
more	than	doXEled	 
to	�101m�	inclXdinJ	 
the	first	*;	,FC	airtime	
revenXes	of	��m	

	OXr	EXsiness	in	,n�FliJht	Connectivity	 
was	driven	Ey	a	JrowinJ	aircraft	EacNloJ	
and	stronJer	marNet	position	

SwiftBroadband-Safety: 
the next generation of safety 
and operational services

6wift%roadEand�6afety	�C6%�6’��	
XtilisinJ	oXr	/�Eand	networN�	is	,nmarsat’s	
new	JloEal	safety	service	in	$viation�

7he	service	enaEles	the	e[chanJe	of	
detailed	real�time	information	Eetween	
an	aircraft	and	the	JroXnd�	XnlocNinJ	
new	levels	of	intelliJence	to	help	
drive	decision�maNinJ	and	optimise	
fleet	performance�

7he	Ney	advantaJe	of	the	prodXct	
for	airlines	is	that	it	drives	operational	
efficiencies	throXJh	fXel	savinJs�	
Eetter	asset	Xtilisation�	the	potential	to	
increase	capacity	and	assXred	safety�

For	the	indXstry�	6%�6	enaEles	JloEal	
air	traffic	manaJement	modernisation	
and	aXtomation	to	deal	with	ever	
more	conJested	sNies�
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Business overview
ENTERPRISE

Industrial Internet of Things  
(‘IIoT’) is a significant opportunity 
for satellite operators
In the IIoT market, satellite connectivity 
will directly serve end users or augment 
cellular technology in doing so.

Discover more at  
inmarsat.com

We are focused on delivering 
end-to-end solutions for a 
small number of IIoT markets
Mining, agriculture and fisheries, 
transportation and the global supply 
chain are key potential growth areas 
for our solutions and services.

7.6%
Growth in our Machine to Machine  
revenues in 2018
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k	:e	are	re�aliJninJ	oXr	
(nterprise	EXsiness	Xnit	
to	ensXre	we	are	placed	
to	captXre	the	maMor	
lonJ	term	Jrowth	
opportXnity	in	,,o7y

3aXl	*Xdonis
3resident	 
,nmarsat	(nterprise

We continue to seek to stabilise and 
optimise our legacy product base
Despite increasing competitive pressure 
from terrestrial coverage, we aim to stabilise 
our legacy product base and re-orientate 
them towards back-up, emergency and 
event-driven usage.

Discover more at  
inmarsat.com

OPTIMISING 
OPERATIONS
From field to fork – we’re connecting 
the physical world to the digital world, 
wherever the location
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Business overview
ENTERPRISE

Revenue

$130.0m
�2�0��

EBITDA

$82.3m
�10����

Year ended 31 December

2018
$m

201�
�m ChanJe

5evenXe 130.0 132�6 �2�0��

'irect	costs (26.2) �23��� �12�0��

Gross margin 103.8 10��2 ������

,ndirect	costs (21.5) �1��3� �2��3��

EBITDA 82.3 �1�� �10����

(%,7'$	marJin	� 63.3% 6��3� –

Cash	cape[ – – –

Business Unit Operating Cash Flow 82.3 �1�� �10����

Market overview and 
Inmarsat’s position
7he	maMor	lonJ�term	Jrowth	opportXnity	
for	(nterprise	is	in	the	emerJinJ	,ndXstrial	
,nternet	of	7hinJs	�C,,o7’�	marNet�	where	
satellite	connectivity	will	directly	serve	end	
Xsers	or	aXJment	cellXlar	technoloJy	in	
doinJ	so�	7o	captXre	this	Jrowth	opportXnity�	
we	are	re�aliJninJ	oXr	(nterprise	EXsiness	
to	deliver	connectivity	as	a	service�	focXsed	
on	deliverinJ	end�to�end	solXtions	to	a	small	
nXmEer	of	tarJeted	6atellite	,,o7	marNets�	
inclXdinJ	mininJ	�where	6atellite	,,o7	can	for	
e[ample	lead	to	material	improvements	in	
safety��	aJricXltXre	and	fisheries�	transportation	
and	the	JloEal	sXpply	chain�	$	nXmEer	of	these	
services	are	at	an	early	trial	staJe	with	ElXe	
chip	corporations�	as	we	EXild	a	sXstainaEle	
,,o7	platform	for	the	lonJ	term�

:hile	there	is	limited	fXtXre	Jrowth	potential	
for	oXr	leJacy	prodXcts�	dXe	to	increasinJ	
terrestrial	networN	coveraJe	which	places	
oXr	leJacy	marNets	in	secXlar	decline�	we	
will	continXe	to	seeN	to	optimise	the	revenXe	
Jeneration	of	oXr	leJacy	prodXcts�	sXch	as	
%roadEand	*loEal	$rea	1etworN	�C%*$1’�	
and	satellite	phones�	:hile	these	prodXcts	
will	continXe	to	decline	over	time�	we	will	
re�orientate	these	prodXcts	towards	EacN�Xp�	
emerJency	and	event�driven	XsaJe�

Enterprise Business Results 

2018 results
(nterprise	revenXes	declined	Ey	�2�6m	or	
2�0�	in	the	year�	as	a	resXlt	of	the	on�JoinJ	
marNet	pressXre	on	oXr	leJacy	prodXct	
Ease	oXtlined	aEove�

7his	marNet	pressXre�	as	well	as	a	challenJinJ	
43	201�	comparator�	impacted	%*$1	dXrinJ	
the	year�	when	revenXes	fell	Ey	�2��m	or	
��0��	to	�2��3m�

6atellite	phone	revenXe	increased	Ey	���2m�	
or	30�0��	to	�3���m	in	2018�	driven	principally	
Ey	several	si]eaEle	handset	orders	dXrinJ	
the	year�	

Fi[ed�to�moEile	revenXes	declined	Ey	���8m	
to	�10��m�	reflectinJ	continXed	miJration	to	
9oice�over�,3�

0achine	to	0achine	�C020’�	revenXe	increased	
Ey	�1��m�	or	��6��	to	�1��8m	in	2018�	driven	
Ey	on�JoinJ	demand	for	020	in	commercial	
applications�	:e	made	continXed	proJress	
in	developinJ	a	nXmEer	of	proof�of�concept	
initiatives	in	,,o7	dXrinJ	the	year�

5evenXe	from	other	services	within	(nterprise	
fell	Ey	����m	to	�3��1m	in	2018�	7hese	services	
inclXde	leasinJ	contracts	of	�13��m	and	F%	
for	enerJy	cXstomers	of	����m	for	the	year�

From	41	201��	oXr	F%	enerJy	EXsiness	in	
(nterprise	will	Ee	transitioned	into	0aritime	
and�	conseTXently�	related	revenXes	of	
c�	��m	pa	will	Ee	reported	in	the	0aritime	
%Xsiness	8nit	JoinJ	forward�

$rEitration	proceedinJs	continXe	for	,nmarsat’s	
*;	7aNe�or�3ay	contract	with	5iJ1et�

,n	'ecemEer	2018�	the	,nternational	Centre	
for	'ispXte	5esolXtion’s	arEitration	triEXnal	
issXed	a	rXlinJ	in	favoXr	of	,nmarsat	to	conclXde	
3hase	1	of	the	arEitration	proceedinJs�

7he	triEXnal’s	rXlinJ	foXnd	that	a	7aNe�or�3ay	
oEliJation	Xnder	the	oriJinal	201�	contract	had	
commenced	and	conseTXently	5iJ1et	owed	
,nmarsat	��0�8m	plXs	interest�	sXEMect	to	any	
offset	from	5iJ1et’s	coXnterclaims	in	3hase	2�	
which	are	e[pected	to	Ee	adMXdicated	Xpon	
dXrinJ	the	second	half	of	201��

'irect	costs	increased	Ey	�2�8m	to	�26�2m	
in	2018�	dXe	to	a	hiJher	proportion	of	lower	
Jross	marJin	satellite	phone	handsets	sold	in	
the	period�	,ndirect	costs	increased	Ey	���2m	
to	�21��m	in	2018�	mainly	as	a	resXlt	of	leJal	
costs	associated	with	the	5iJ1et	arEitration�

(%,7'$	was	conseTXently	���6m	lower	in	2018�	
with	(%,7'$	marJin	declininJ	to	62����

	CXstomer	and	
prodXct	foXndations	to	
penetrate	the	emerJinJ	
JloEal	satellite	C,ndXstrial	
,nternet�of�7hinJs’	
opportXnity	EXildinJ	
steadily 
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Delivering reliable 
connectivity to the 
aquaculture sector

$TXacXltXre	is	one	of	the	
fastest�JrowinJ	food	indXstries	in	
the	world�	dXe	to	a	steady	increase	
in	consXmer	demand	for	fish	and	the	
continXinJ	depletion	of	wild	fish	stocNs�	
Fish	farmers	are	constantly	looNinJ	
for	innovative	ways	to	accelerate	the	
Jrowth	of	their	stocNs�	which	can	Ee	
achieved	Ey	ensXrinJ	that	sea	caJes�	
�larJe	nets	attached	to	floatinJ	
platforms	anchored	off�shore��	
have	the	optimal	level	of	o[yJen�

O;=O�	a	leadinJ	Chilean	specialist	
in	o[yJen	solXtions	for	the	salmon	
farminJ	indXstry�	developed	specialist	
technoloJy	to	monitor	the	level	
of	o[yJen	in	the	water	in	sea	caJes	
and	distriEXte	additional	o[yJen�	
if	sXEseTXently	reTXired�	+owever�	
as	the	caJes	are	often	many	miles	
away	from	the	shore�	it	was	critical	
that	the	o[yJenation	eTXipment	
coXld	Ee	operated	and	controlled	
remotely�	maNinJ	constant	
connectivity	essential�

OriJinally�	O;=O	eTXipped	the	
platforms	with	.X�Eand	satellite	
technoloJy�	+owever�	constant	
movement	of	the	platforms�	
dXe	to	ocean	swells�	resXlted	in	the	
weather�sXsceptiEle	.X�Eand	

antennas	losinJ	connectivity�	
7he	sXEseTXent	constant	re�aliJnment	
of	the	platforms	tooN	Xp	mXch	time	
and	was	very	costly�

The Inmarsat-based solution
O;=O	then	enJaJed	7esacom�	
a	specialist	in	deployinJ	inteJrated	
commXnication	networNs	in	remote	
environments�	to	develop	a	solXtion	
that	was	Eased	on	,nmarsat’s	
JloEal	/�Eand	satellite	networN�	
accessed	throXJh	a	+XJhes	020	
inteJrated	terminal�

:ith	�����	availaEility�	the	,nmarsat� 
Eased	solXtion	delivered	constant	
connectivity	and	reliaEle	transmission	
of	data	from	the	floatinJ	platforms	to	
the	company’s	monitorinJ	centre�

7his	solXtion	ensXred	that	the	o[yJen	
distriEXtion	system	coXld	Ee	effectively	
monitored	remotely�	reJardless	
of	conditions�	Ey	enaElinJ	constant	
and	reliaEle	commXnication	Eetween	
the	control	room	and	the	o[yJen	
Jeneration	eTXipment�	to	ensXre	fXll	
aXtomation	of	the	delivery	of	o[yJen	
at	its	floatinJ	platforms�

%y	ensXrinJ	an	optimal	level	of	
o[yJen	was	present	in	the	caJes	at	
all	times�	thereEy	speedinJ	Xp	the	
fish	cXltivation	process�	O;=O	coXld	
redXce	costs	and	improve	prodXctivity�	
ensXrinJ	the	provision	of	the	very	
Eest	service	to	its	clients�

 7he	,nmarsat� 
Eased	solXtion	delivered	
constant	connectivity	and	
reliaEle	transmission	of	 
data	from	the	floatinJ	
platforms	to	the	company’s	
monitorinJ	centre	
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ENABLING  
CONNECTIVITY
From managing and operating our  
networks to helping the business deliver  
its strategic priorities, Central Services  
is there to ensure we serve our  
customers’ needs 24/7
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Business overview
CENTRAL SERVICES

Revenue related to Ligado Networks

$130.7m
�1���

EBITDA

$(143.3)m
�1��1�

OXr	Central	6ervices	team	is	responsiEle	
for	manaJinJ	and	operatinJ	oXr	satellite	
and	JroXnd	networNs	and	sXpportinJ	the	
EXsiness	to	deliver	its	strateJic	priorities�

Technology
OXr	Central	7echnoloJy	Office	manaJes	
and	operates	oXr	JloEal	satellite	and	JroXnd	
infrastrXctXre�	and	manaJes	the	desiJn�	
EXild	and	laXnch	of	oXr	new	satellite	networNs�

OXr	/�Eand	satellite	networNs�	throXJh	oXr	
,nmarsat�3	and	,nmarsat��	satellites�	have	
helped	,nmarsat	to	estaElish	and	develop	a	
loyal	cXstomer	and	distriEXtion	Ease	over	time�	
OXr	averaJe	/�Eand	networN	availaEility	remains	
at	����	per	cent�	with	this	reliaEility	remaininJ	
attractive	to	Jovernment	and	commercial	Xsers	
whose	operations	reTXire	mission	and	EXsiness	
critical	commXnications	sXpport�

7he	,nmarsat�6	satellites	comprise	two	dXal	
payload	�/�Eand	and	.a�Eand�	satellites	
to	Ee	laXnched	at	the	start	of	the	ne[t	decade�	
7his	will	ensXre	the	reorientation	of	oXr	/�Eand	
capaEilities	towards	new	Jrowth	opportXnities	
XniTXely	addressaEle	Ey	a	cXttinJ	edJe	JloEal	
networN�	with	a	small�	low�cost�	hiJhly	reliaEle	
and	aJile	device	to	deliver	oXr	services	to	
end	Xsers�

7he	*;	networN�	Eased	on	oXr	foXr	,nmarsat��	
satellites	in	.a�Eand�	is	fXlly	operational	and	
has	Eeen	revenXe	JeneratinJ	since	2016�	with	
*;��	to	Ee	laXnched	in	201��	:ith	fXll	JloEal	
coveraJe	estaElished�	oXr	fXtXre	strateJy	for	*;	
is	to	aXJment	oXr	networN	with	new�	low�cost	
technoloJies	which	will	provide	additional	
capacity	Ey	addinJ	hiJhly�tarJeted	density�	

7his	new	satellite	technoloJy	will	Ee	aEle	to	deliver	
a	siJnificant	step�Xp	in	throXJhpXt	and	capacity	
into	Ney	reJions	of	hiJh	demand	at	low	cost�

Operations
OXr	orJanisational	infrastrXctXre	is	manaJed	
and	operated	Ey	oXr	Central	Operations	Office�	
with	sXpport	from	oXr	fXnctional	teams	in	
Finance�	+5�	0arNetinJ�	/eJal�	5eJXlatory�	
Compliance�	5isN	and	*overnance�

:e	continXe	to	drive	Eest	practice	and	
innovation	to	drive	oXt	cost	and	comple[ity	
across	oXr	orJanisation�	to	Eecome	more	aJile	
and	to	Eecome	easier	for	partners�	cXstomers	
and	sXppliers	to	do	EXsiness	with�

Product Group
,n	201��	we	estaElished	a	Central	3rodXct	*roXp	
to	drive	end�to�end	prodXct	development	
and	manaJement	across	the	*roXp�	ErinJinJ	
toJether	all	prodXct�related	activities	Xnder	
one	roof�	with	the	addition	of	a	nascent	diJital	
services	team�	7his	will	provide	more	focXs	and	
aJility	in	oXr	prodXct	and	service	innovation�	
development	and	life	cycle	manaJement�	
Eoth	diJital	and	non�diJital�

7he	3rodXct	*roXp	will	worN	as	a	catalyst	
Eetween	the	EXsiness	Xnits	and	the	central	
fXnctions�	focXsinJ	on	the	strateJic	and	
commercial	valXe	of	these	services�	as	well	
as	drivinJ	a	mXlti�disciplinary	approach	to	
EXildinJ	them�

2018 results for Central Services 
5evenXe	and	(%,7'$	from	/iJado	increased	
Ey	�1��m	and	�3�8m�	respectively�	in	line	with	
oXr	co�operation	aJreement	with	/iJado�	

7his	aJreement	stipXlates	that	payments	
from	/iJado	to	,nmarsat	will	paXse	in	201�	
�Xnless	/iJado	oEtains	its	FCC	licence	dXrinJ	
201��	in	which	event	payments	will	resXme	
thereafter�	and	then	resXme	from	the	
EeJinninJ	of	2020	at	c�	�136m	per	annXm�	
JrowinJ	thereafter	at	3�	compoXnd	over	
the	ne[t	8�	years�	

$ny	payments	not	made	in	201�	�Xp	to	
�132�3m	in	aJJreJate��	toJether	with	prior	
payments	deferred	Eetween	2016	and	2018	
�appro[imately	�3�m	in	aJJreJate�	will	
Eecome	dXe	for	payment	Ey	/iJado	with	
interest	from	their	oriJinal	date	of	payment	
no	later	than	30	-Xne	2021�	

/iJado	continXes	in	its	efforts	to	oEtain	its	
licence	from	the	Federal	CommXnications	
Commission	�CFCC’��	with	the	timinJ	and	
conseTXent	impact	on	,nmarsat	of	any	
sXch	decision	remaininJ	Xncertain�	

Central	6ervices	direct	costs	increased	
Ey	�3�8m	in	the	year	mainly	dXe	to	hiJher	
inventory	provisions�	

,ndirect	costs	in	Central	6ervices	fell	
Ey	�2��2m�	mainly	reflectinJ	the	�1���m	
restrXctXrinJ	charJe	in	4�	201��	the	impact	
of	the	implementation	of	,F56	16	which	
moved	lease	costs	into	depreciation	dXrinJ	
the	year	��12�8m��	lower	operatinJ	costs	
and	adverse	cXrrency	movements	of	�8��m�

Central	6ervices	cape[	increased	Ey	
�82�0m	to	���6��m�	dXe	to	the	timinJ	
of	e[penditXre	on	maMor	infrastrXctXre	
proJrammes�	inclXdinJ	the	�th	*;	satellite	 
and	the	,�6	satellite	infrastrXctXre�	
Central	6ervices�

Year ended 31 December

2018
$m

201�
�restated�

�m ChanJe

Revenue

/iJado	1etworNs 130.7 128�8 1���

Other	 14.6 1��� 0���

Total Revenue 145.3 1�3�3 1���

'irect	costs (20.4) �16�6� �22����

Gross Margin 124.9 126�� �1����

,ndirect	costs (268.2) �2����� ��2�

EBITDA (143.3) �168��� 1��1�

Cash	cape[ (496.5) ��1���� �1��8��

Business Unit Operating Cash Flow (639.8) ��83�2� ������

Central services results
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Chief Financial Officer’s review
Consistent	revenXe	and	(%,7'$	Jrowth

TONY BATES
CHIEF FINANCIAL OFFICER

,nmarsat	prodXced	another	
year	of	revenXe	Jrowth	in	
2018�	helpinJ	Xs	to	deliver	
solid	Jrowth	in	(%,7'$�	
driven	Ey	the	strenJth	of	
oXr	diversified	Jrowth	
portfolio	and	continXed	
operational	delivery	 

Highlights

5.3%
Increase in Group revenue

4.2%
Increase in EBITDA

 › 'ilXted	(36	of	2�	cents

 › 1et	deEt	to	(%,7'$	of	2�8[

 › Over	�1En	of	liTXidity

Group Results

Full Year

2018
$m

2017
(restated)

$m Change

Revenue

6atellite	services 1�33��� 1�262�� ����

/iJado	revenXe 130�� 128�8 1���

Total revenue 1,465.2 1,391.7 5.3%

'irect	costs �2���0� �1�0��� �33����

Gross margin 1,210.2 1,201.0 0.8%

,ndirect	costs ���0�1� ��61��� ����

EBITDA 770.1 739.3 4.2%

(%,7'$	marJin	� �2�6� �3�1�

Cash capex 590.7 614.1 3.8%
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Depreciation and amortisation  
(‘D&A’) & other costs
'	$	increased	Ey	��6��m	in	2018�	mainly	dXe	
to	the	,��	F�	and	6�Eand	satellites	cominJ	into	
commercial	service	in	4�	201��	7he	increase	
in	other	costs	is	attriEXtaEle	to	fi[ed	asset	
impairments	totallinJ	�1���m	for	the	year�

Net financing cost
1et	financinJ	costs	for	the	year	increased	Ey	
�30��m�	driven	mainly	Ey	the	increase	in	the	
Xnrealised	conversion	liaEility	on	the	2023	
ConvertiEle	%ond	of	�23�2m�	FinancinJ	costs	
e[clXdinJ	derivative	adMXstments	remained	
relatively	flat	for	the	year	at	�10��8m�

Taxation
7he	total	ta[	charJe	for	the	year	decreased	
Ey	����m	to	��2��m	mainly	reflectinJ	lower	
statXtory	profit	Eefore	ta[�

7he	XnderlyinJ	effective	ta[	rate	for	the	year	
�after	removinJ	the	impact	of	the	Xnrealised	
conversion	liaEility	of	the	convertiEle	Eonds	
and	reassessment	of	prior	year	estimates�	
was	18�1�	�201��	1������	driven	primarily	Ey	the	
non�recXrrinJ	item	of	chanJes	to	provisions	
in	respect	of	onJoinJ	enTXiries	with	a	nXmEer	
of	ta[	aXthorities�	as	well	as	a	redXction	in	
8.	patent	Eo[	relief	EeinJ	availaEle	in	2018	
and	onJoinJ	chanJes	in	the	relative	levels	
of	profitaEility	in	MXrisdictions	where	the	
statXtory	ta[	rate	is	different	to	the	8.�

7he	effective	ta[	rate	for	2018	of	2����	
�201��	20����	is	hiJher	than	the	8.	statXtory	
rate	of	1��	�201��	1��2���	reflectinJ	all	of	
the	issXes	noted	aEove�

From	time	to	time�	the	*roXp	may	Ee	involved	
in	dispXtes	in	relation	to	onJoinJ	ta[	matters	
where	a	ta[	aXthority	adopts	a	different	
interpretation	to	oXr	own�	7he	*roXp	maintains	
ta[	provisions	in	respect	of	onJoinJ	enTXiries	
with	ta[	aXthorities�	,n	the	event	that	all	sXch	
enTXiries	were	settled	entirely	in	favoXr	of	
the	aXthorities�	the	*roXp	woXld	incXr	a	cash	
ta[	oXtflow	of	c�	�110m�	e[clXdinJ	interest�	
dXrinJ	201��	7he	TXantXm	and	timinJ	of	this	
cost	remains	Xncertain	EXt	it	is	sXEstantially	
provided	for	and	the	enTXiries	remain	onJoinJ	
at	this	time�	7he	*roXp	anticipates	an	initial	
conclXsion	in	respect	of	the	most	siJnificant	
enTXiry	in	201��

Profit after tax (‘PAT’)
$dMXsted	3$7�	which	e[clXdes	the	impact	of	
the	Xnrealised	conversion	liaEility�	decreased	
Ey	����2m�	7his	reflects	chanJes	in	(%,7'$�	
depreciation�	financinJ	costs	and	ta[ation	
noted	aEove�

6tatXtory	3$7	saw	a	larJer	decrease	of	�60�0m	
for	the	year	compared	to	$dMXsted	3$7�	dXe	to	
an	increase	in	the	Xnrealised	conversion	liaEility	
on	the	2023	ConvertiEle	%ond	discXssed	aEove�

Group Results
*roXp	revenXes	increased	in	2018	Ey	
��3��m�	mainly	driven	Ey	doXEle�diJit	
Jrowth	in	$viation�	as	well	as	another	stronJ	
*overnment	performance�	*;�Jenerated	
airtime	and	related	revenXes1	were	�2�0��m	
for	the	year�	Xp	from	�13���m	in	201��

'irect	costs	increased	Ey	�6��3m	in	the	year�	
mainly	reflectinJ	increased	low	marJin	
eTXipment	sales�	particXlarly	in	$viation�	
and	hiJher	provisions	aJainst	possiEle	
fXtXre	Ead	deEts�

,ndirect	costs	fell	Ey	�21�6m�	mainly	reflectinJ	
the	�1���m	restrXctXrinJ	charJe	in	4�	201�	
which	was	not	repeated	in	2018�	$n	adverse	
impact	from	cXrrency	movements	was	offset	
Ey	the	impact	of	implementation	of	,F56	16�	
which	moved	lease	costs	into	depreciation�

(%,7'$	was	conseTXently	�30�8m	hiJher	
in	2018�	(%,7'$	marJin	fell	sliJhtly	to	�2�6��	
from	�3�1�	in	201��

*roXp	revenXes	and	(%,7'$	e[clXdinJ	/iJado	
increased	Ey	��1�6m	to	�1�33���m	and	�2��0m	
to	�63���m	respectively�	/iJado	contriEXted	
revenXes	of	�130��m	�201��	�128�8m�	and	
(%,7'$	of	�130�6m	�201��	�126�8m�	for	the	year�

Cash	cape[	levels	continXe	to	reflect	the	cXrrent	
maMor	infrastrXctXre	proMects�	particXlarly	
the	*;��	and	,�6	satellite	infrastrXctXres�2

1	 *;	revenXes	restated	for	,F56	1�	�impactinJ	201�	fiJXres	
only�	and	to	inclXde	Fleet	;press	terminal	revenXes�	
which	were	not	previoXsly	inclXded

2	 Cash	cape[	in	201��	restated	for	,F56	1��	was	�1���m	
hiJher	than	previoXsly	stated�	dXe	to	the	reclassification	
of	installation	costs	from	cash	Jenerated	from	operations	
to	cash	Xsed	in	investinJ	activities

	,nfrastrXctXre	cape[	is	
e[pected	to	meaninJfXlly	
moderate	after	2020	

Reconciliation of EBITDA to Profit after tax

($ in millions)

Full Year

2018
$m

2017
(restated)

$m Change

EBITDA 770.1 739.3 4.2%

'epreciation	and	amortisation ��68�3� ��11�8� �13����

Other	 �13�1� �3�3� �2���0��

Operating profit 288.7 324.2 (11.0%)

1et	financinJ	income��costs� �120�8� ��0��� �33�6��

7a[ation	charJe ��2��� ��8�8� 12�1�

Profit after tax 125.0 185.0 (32.4%)

$ddEacN	of	chanJe	in	fair	valXe	of	derivative	�2023	convertiEle	Eond� 23�2 ����� ��01�3��

$ddEacN	restrXctXrinJ	charJe	after	ta[ – 16�1 –

Adjusted profit after tax 148.2 193.4 (23.4%)
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Chief Financial Officer’s review
continXed

Group Balance Sheet
7he	increase	in	the	*roXp’s	non�cXrrent	
assets	of	�1���0m	is	larJely	dXe	to	oXr	onJoinJ	
investment	in	new	technoloJy	and	infrastrXctXre�	
inclXdinJ	*;	and	,�6	constellation�	less	the	
depreciation	of	e[istinJ	assets	in	service�

7he	net	decrease	in	cXrrent	assets	of	�16���m	
has	Eeen	driven	mainly	Ey	the	decrease	in	short	
term	deposits	which	have	Eeen	Xsed	to	fXnd	
additional	capital	investment	in	the	EXsiness�

7he	decrease	in	cXrrent	liaEilities	of	��0�1m	
is	larJely	attriEXtaEle	to	the	decrease	in	trade	
and	other	payaEles	of	�8��0m	to	������m�	
7his	was	mainly	dXe	to	the	timinJ	of	the	
settlement	of	trade	payaEles	aroXnd	the	
year	end�

1on�cXrrent	liaEilities	decreased	Ey	�1��1m	
to	�2�826��m�	7his	was	primarily	driven	Ey	
a	decrease	in	non�cXrrent	EorrowinJs	of	
����6m	dXe	to	a	portion	of	the	([�,m	EanN	
facilities	EecominJ	dXe	within	one	year	
and	conseTXently	EeinJ	reclassified	to	
cXrrent	liaEilities�

Cash Flow
1et	cash	flow	improved	Ey	��1�2m�	with	the	
impact	of	lower	cash	dividends	��132�8m�	
more	than	offsettinJ	a	�30��m	decrease	in	
free	cash	flow�	7he	redXction	in	free	cash	flow	
was	mainly	driven	Ey	an	increase	in	worNinJ	
capital	which	more	than	offset	hiJher	
(%,7'$	of	�30�8m�	lower	capital	e[penditXre	
of	�23��m	and	lower	ta[	paid	of	�22�1m�

Over	2018�	the	amoXnt	of	cash	invested	in	
worNinJ	capital	increased	Ey	�61�6m�	driven	
primarily	Ey	increased	receivaEles�	inventories	
and	trade	payaEles�	5eceivaEles	increased	
Ey	��6�1m	reflectinJ	hiJher	revenXes	and	the	
impact	of	toXJher	marNet	conditions	on	certain	
cXstomers	and	a	new	EillinJ	system�	Eoth	of	
which	adversely	impacted	the	pace	of	cXstomer	
collections�	,nventories	increased	Ey	�16�8m�	
reflectinJ	a	hiJher	level	of	terminal	eTXipment	
held	in	stocN�	,n	contrast�	in	201��	�30��m	was	
released	from	worNinJ	capital	mainly	reflectinJ	
the	timinJ	of	sXpplier	payments	which	more	
than	offset	increased	receivaEles�

Cash	capital	e[penditXre	fell	Ey	�23��m�	driven	
mainly	Ey	the	timinJ	of	maMor	infrastrXctXre	
investment�	particXlarly	the	*;�	and	,�6	
satellites�	6Xccess�Eased	cape[	was	�31�6m	
lower�	mainly	reflectinJ	lower	levels	of	*;	
installations	in	$viation�	Other	cape[	has	
remained	consistent	with	the	prior	year	as	
hiJher	investments	in	,7	were	offset	Ey	
lower	capitalised	prodXct	and	service	
development	e[penditXre�

Group Balance Sheet

At 31 December

2018
$m

2017 
(restated)

$m

1on�cXrrent	assets ��332�0 ��133�0

CXrrent	assets �0��� 8�0�2

Total assets 5,027.7 5,003.2

CXrrent	liaEilities �86��2� ��1��3�

1on�cXrrent	liaEilities �2�826��� �2�8�0�8�

Total liabilities (3,690.9) (3,755.1)

Net assets 1,336.8 1,248.1

Cash Flow
Full Year

2018
$m

2017 
(restated)

$m

EBITDA 770.1 739.3

1on�cash	items ��� 1��8

ChanJe	in	worNinJ	capital �61�6� 30��

Cash generated from operations 713.4 789.8

Cash	Capital	e[penditXre ���0��� �61��1�

1et	interest	paid �11���� �11����

7a[	received��paid� 2�3 �1��8�

Free cash flow 10.5 41.2

'ividends	paid	to	shareholders ��0�1� �202���

Other	movements	 �13��� �3�0�

Net cash flow (73.5) (164.7)

,ncrease��decrease�	to	cash	reclassified	from	short�term	deposits	 1�6�3 �3�0

5epayment	of	EorrowinJs �12��1� �3���

Net increase/(decrease) in cash and cash equivalents (4.3) (115.2)

Cash	flow	oXtlined	in	this	taEle	is	non�statXtory

Liquidity and net borrowings

Cash and cash equivalents 

Full Year

2018
$m

2017 
(restated)

$m

$t	EeJinninJ	of	the	period 1���6 261��

1et	increase��decrease�	in	cash	and	cash	eTXivalents ���3� �11��2�

ForeiJn	e[chanJe	adMXstment 2�� �1���

Sub-total (net of bank overdrafts) 143.2 144.6

Short term deposits

$t	EeJinninJ	of	the	period 3�2�0 3���0

1et	�decrease��increase	in	short	term	deposits	 �1�6�3� ��3�0�

Sub-total 145.7 342.0

Total cash, cash equivalents and short term deposits 288.9 486.6

Opening net borrowings1 2,078.6 1,894.8

1et	cash	flow �3�� 16���

1on�cash	movements2 2��6 1��1

Closing net borrowings1 2,176.7 2,078.6

1	 1et	EorrowinJs	inclXdes	the	convertiEle	Eond�	total	EorrowinJs	less	cash	and	cash	eTXivalents	and	short�term	investments�	
%orrowinJs	e[clXde	accrXed	interest	and	any	derivative	liaEilities

2	 1on�cash	movements	relate	primarily	to	the	amortisation	of	deferred	financinJ	costs	and	the	accretion	of	the	principal	amoXnt	
of	the	convertiEle	Eond
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Future Guidance
7he	%oard	remains	confident	aEoXt	the	
fXtXre	prospects	and	oXtlooN	for	the	*roXp�	
and	provide	the	followinJ	JXidance�

 › $	tarJet	of	mid�sinJle	diJit	percentaJe	
revenXe	Jrowth	on	averaJe	over	the	five	
year	period�	2018	to	2022�	with	(%,7'$	
and	free	cash	flow	Jeneration	improvinJ	
steadily	�XnchanJed�

 › 201�	revenXe�	e[	/iJado�	of	�1�300m	
to	�1��00m	�new�

 › $nnXal	*;	revenXes	at	a	rXn	rate	of	
��00m	Ey	the	end	of	2020	�XnchanJed�

 › Cape[	of	��00m	to	�600m	per	annXm	
for	201�	and	2020	�XnchanJed�	

 › Cape[	is	e[pected	to	meaninJfXlly	moderate	
thereafter	2020�	fallinJ	initially	to	within	a	
ranJe	of	���0m	to	���0m	in	2021	�Xpdated�

 › 1et	'eEt�	(%,7'$	to	normally	remain	
Eelow	3��[	�XnchanJed�

7he	*roXp	manaJes	a	diverse	Jrowth	portfolio	
of	EXsinesses	and	prodXcts	that	in	aJJreJate	
are	e[pected	to	deliver	the	JXidance	aEove�	
with	the	portfolio	mi[	e[pected	to	continXe	
to	evolve	as	individXal	marNets	develop	
over	the	mediXm	term�	

7he	diversity	of	oXr	EXsiness�	with	a	focXsed	
and	attractive	set	of	core	end	marNets	that	offer	
scale	and	Jrowth	potential�	and	where	we	lead	
with	sXstainaEle	differentiation�	will	remain	
a	Ney	strenJth	for	,nmarsat	JoinJ	forward�

Dividends
,n	0arch	2018�	the	dividend	was	redXced	
to	an	annXal	rate	of	20	cents	per	share�	with	
an	e[pectation	that	the	annXal	dividend	will	
remain	at	these	levels	Xntil	the	cash	flow	of	
the	EXsiness	reEXilds	sXfficiently	to	maNe	an	
increase	appropriate�	$	2018	final	dividend	of	
12	cents	per	share	will	therefore	Ee	proposed	to	
shareholders	in	line	with	the	201�	final	dividend�

,nmarsat	will	continXe	to	provide	shareholders	
with	the	option	of	a	scrip	dividend	alternative	for	
dividend	payments�	and	will	review	this	approach	
on	a	reJXlar	Easis�	$t	the	interim	staJe�	the	scrip	
option	was	taNen	Xp	Ey	shareholders	holdinJ	
a	total	of	8���22���6	shares	�18���	of	the	then	
issXed	share	capital�	with	an	issXe	valXe	of	�6�8m�	
7hese	shares	were	issXed	on	1�	OctoEer	2018�	
,nmarsat	plc	now	has	�63��80�8��	shares	
in	issXe�	7he	dividend	is	to	Ee	paid	on	30	0ay	201�	
to	ordinary	shareholders	on	the	share	reJister	
at	the	close	of	EXsiness	on	23	$pril	201��	
6hareholders	will	Ee	asNed	to	approve	the	
final	dividend	payment	at	the	$nnXal	*eneral	
0eetinJ	on	1	0ay	201��	'ividend	payments	
are	made	in	3oXnds	6terlinJ	or	in	shares	XsinJ	
an	e[chanJe	rate	derived	from	the	:05eXters	
*%3�86'	�am	fi[	�/ondon	time�	foXr	EXsiness	
days	prior	to	the	date	of	annoXncement	of	
the	scrip	reference	price�	7he	2018	final	dividend	
is	not	recorded	as	a	liaEility	in	the	financial	
statements	at	31	'ecemEer	2018�

TONY BATES  
CHIEF FINANCIAL OFFICER

18	0arch	201�

7he	cash	flow	timinJ	adMXstment	shows	
the	difference	Eetween	fi[ed	asset	additions	
as	reported	in	the	Ealance	sheet	and	the	
XnderlyinJ	cash	disEXrsements�	7he	movement	
Eetween	years	shown	aEove	was	driven	mainly	
Ey	the	timinJ	of	contractXal	payments	on	
the	,�6	and	*;��	satellite	proJrammes�

1et	interest	paid	was	larJely	XnchanJed	at	
�11���m	in	2018	with	the	impact	of	sliJhtly	
hiJher	net	deEt	EeinJ	offset	Ey	hiJher	retXrns	
from	invested	cash	Ealances�

7he	cash	ta[	inflow	in	the	year	of	�2�3m	
�201��	�1��8m	oXtflow�	reflects	a	redXction	
in	8.	ta[aEle	profits	followinJ	new	research	
and	development	allowances	and	overseas	
ta[	prepayments	now	EeinJ	refXnded�

Group Liquidity and  
Net Borrowings
ClosinJ	1et	%orrowinJs	increased	Ey	��8�1m	
to	�2�1�6��m�	mainly	dXe	to	short�term	deposits	
EeinJ	Xsed	to	fXnd	additional	capital	investment	
in	the	EXsiness�

$t	31	'ecemEer	2018�	the	*roXp	had	over	�1En	
in	availaEle	liTXidity�	inclXdinJ	cash	and	cash	
eTXivalents	of	�1�3�2m�	short	term	deposits	of	
�1����m	and	availaEle	EXt	Xndrawn	committed	
EorrowinJ	facilities	of	���0m	Xnder	a	6enior	
5evolvinJ	Credit	Facility�

Capital Expenditure

Full Year

2018
$m

2017 
(restated)

$m

0aMor	infrastrXctXre	proMects1 333�� �23��

6Xccess�Eased	cape[2 80�� 112�0

Other	cape[3 11��3 11��2

Cash	flow	timinJ4 61�� �36�6�

Total cash capital expenditure 590.7 614.1

1		 C0aMor	infrastrXctXre	proMects’	cape[	consists	of	satellite	desiJn�	EXild	and	laXnch	costs	and	JroXnd	networN	infrastrXctXre	costs
2		 C6Xccess�Eased	cape[’	consists	of	capital	eTXipment	installed	on	ships�	aircraft	and	other	cXstomer	platforms
3		 COther	cape[’	investment	primarily	inclXdes	infrastrXctXre	maintenance�	,7	and	capitalised	prodXct	and	service	development	costs
�	 kCash	flow	timinJy	represents	the	difference	Eetween	accrXed	cape[	and	the	actXal	cash	flows

				([clXdinJ	any	impact	of	onJoinJ	e[ceptional	ta[	matter	discXssed	on	paJe	3�
		8nder	,nmarsat’s	leveraJe	policy�	noted	here�	C1et	'eEt’	is	defined	as	total	e[ternal	deEt	net	of	cash	and	cash	eTXivalents	
and	short�term	deposits	as	reported	in	note	20�	/ease	liaEilities	are	not	inclXded	in	leveraJe	calcXlations	
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2018 Materiality results

2

1 Cyber security
2 Customer privacy
3 Access to worldwide services
4 Anti-bribery and corruption
5 Customer climate change adaptation
6 Supplier screening on social issues
7 Customer energy efficiency
8 Training and investing in people
9  Equal opportunities, diversity 

and outreach activities

10  Environmental impact of satellite launches
11 Inmarsat emissions target
12 Environmental impact of space debris
13 Waste in operations
14 Charitable giving
15  Use of raw materials including precious metals
16 Procuring renewable energy
17  Engaging with suppliers to reduce emissions
18 Energy efficiency of operations
19 Public policy & political contributions

Cyber 
security

Customer 
privacy

Access to  
worldwide 
services

Top 3

Corporate social responsibility
Delivering a positive impact

The Company recognises the importance of 
electronic information, systems and network 
security (cyber security) and security updates are 
included as Board agenda items several times a 
year. We have a dedicated cyber security team 
whose primary role is to safeguard the Company 
to meet its legal and regulatory obligations, 
maintain business continuity and limit damage 
to business interests. In recognition of the work 
undertaken throughout 2018 we achieved ISO 
27001 accreditation at the end of 2018. There 
were no material cyber security incidents during 
the year. There were no leaks, theft or losses of 
customer data. We were in compliance with the 
new GDPR requirements applicable from May 2018, 
with our policies and processes implemented 
and tested. We have continued to invest in our 
controls and review our current policies.

In 2018, we continued our engagement with 
our external and internal stakeholders including 
employees, customers, suppliers and shareholders. 
We held stakeholder interviews and sent out 

surveys to understand the level of stakeholder 
concern regarding a wide range of sustainability 
issues. We then assessed the relative importance 
of the issues identified by our stakeholders to 
the ICT industry by conducting analysis of key 
sustainability topics reported by companies 
in the DJSI (Dow Jones Sustainability Indices) 
World Index. The results are shown on the 
matrix above and have informed the content 
included within this report. In 2019, we will 
continue to engage with stakeholders, internally 
and externally, to prioritise sustainability 
issues and help us better manage our impact. 
We have utilised the GRI framework again to 
structure our disclosures. Our GRI Content Index 
can be found on the CSR section of our website. 
There have been no significant restatements 
or changes in the reporting boundary since 
the previous reporting year.

We will continue to engage with our 
stakeholders on an ongoing basis.

Corporate responsibility 
is a key enabler for our 
business, supporting 
sustainable long-term 
performance by managing 
non-financial risks that 
can impact reputation 
and shareholder value

Ensuring we act in an ethical manner, taking 
account of our responsibilities – socially and 
environmentally – is important in the way we 
operate and interact with our stakeholders, 
including investors, employees, suppliers 
and business partners. This way of working 
contributes to how we create value for all 
stakeholders. More information on our Corporate 
Social Responsibility (‘CSR’) activities can be 
found on our website. Our heritage in supporting 
safety of life at sea and enabling connectivity 
where there would otherwise be none, is something 
we have provided for 40 years and we are proud of 
how we therefore contribute to a global society.

This section of the Annual Report is prepared in 
accordance with the Companies, Partnerships 
and Groups (Accounts and Non-Financial 
Reporting) Regulations 2016. We have 
included information on new developments 
and performance and discussed the impact of 
our activity relating to environmental, employee 
and social matters. CSR is embedded into our 
governance structure. The Board provides 
oversight on activity and delegates these 
responsibilities to the Chief Executive Officer 
(who has an ESG objective within his annual 
objectives) who cascades these duties within 
the Executive Management Team. The Board is 
updated where there are any issues which need 
to be reported on CSR. We are also committed 
to improving transparency in these areas and, 
as a result, respond annually to the RobecoSAM 
Corporate Sustainability Assessment.

Materiality
Our 2017 Annual Report and Accounts (published 
in 2018) reported on topics recognised by our 
stakeholders as having a significant impact on 
our business in respect of economic, social and 
environmental (ESG) issues. This was the first 
time we reported on ESG matters in line with the 
Global Reporting Initiative (GRI) standards and 
we are pleased this year to build on this.

Material topics reported by stakeholders as 
important to them in 2018 were cyber security, 
access to services and customer privacy. 
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Internal Audit has its annual plan in conducting 
reviews of business operations, financial and 
internal controls, IT and cyber security, and legal 
and regulatory compliance. Through these reviews 
Internal Audit assessed the key risks, including risks 
related to bribery and corruption, and mitigation 
activities undertaken by management, and 
reported its findings to the Audit Committee. 
In 2018 Internal Audit had not identified, or 
reported, or been aware of any incidences of 
corruption. Moreover, no legal cases relating to 
corruption have been brought against Inmarsat 
or its employees during the reporting period. 
No employees have been dismissed or disciplined 
for corruption activity and no business partners 
have had their contracts terminated or not 
renewed due to violations related to corruption 
in the reporting period.

The Company has invested significant time and 
resources, working closely with an expert external 
organisation, to review its processes to ensure 
compliance with the recent new legislation 
regarding corporate tax evasion, combining 
the review with an updated assessment of its 
anti-bribery and corruption processes. The work 
has highlighted where improvements can be made 
to existing business processes and practices.

Human rights
We are committed to respecting the human rights 
of employees, customers, suppliers, business 
partners and the wider communities in which we 
operate. We could affect our people’s rights if our 
employment standards fall short, or workers in 
our supply chain through buying practices are not 
treated in accordance with local requirements.

Inmarsat has had no incidents of non-compliances 
with labour standards or of human rights violations 
(including those relating to child labour or forced 
labour) within the reporting period.

During 2019 we will be launching an overarching 
human rights policy and embedding it into 
our business.

Wellbeing and health and safety
The Inmarsat plc Board receives an annual 
update on the wellbeing and the health and 
safety activities across the Group. Rupert 
Pearce, CEO, has been identified as having 
responsibility for wellbeing and the health and 
safety issues within the Group and one of his 
2018 objectives related to Health and Safety 
overview across the Group and the monitoring 
and performance of ESG requirements. We have 
a dedicated Health and Safety Manager who is 
located in our London headquarters and our 
subsidiary operations have identified managers 
responsible for health and safety.

Our collective focus on employee wellbeing and 
the health and safety of employees and those 
who work on, or visit, our sites is a contributory 
factor to the success of our organisation. Our 
culture, with a safety focus, and our employees 
demand high standards for all aspects of health 
and safety. This is supported both by our mandated 
Health and Safety Policy and the principles 
contained within our Code of Ethics for employees.

We promote wellbeing through a wide variety 
of programmes, including exercise and fitness 
promotion, flexible working, nutrition and 
occupational health checks. We know that 
good mental and physical health contributes 
to better decision making, greater productivity 
and higher levels of employee satisfaction. 
We run campaigns to encourage employees 
to take responsibility for their health problems, 
such as heart disease, diabetes and cancer.

Our goal is to encourage strong leadership 
in championing the importance of a 
common-sense approach to health and safety 
in the workplace. We recognise the need to 
provide a safe working environment for our 
employees, contractors and any visitors.

Health and Safety does not work in isolation 
from how we operate across our business. 
This year, new and improved processes were 
introduced to improve our ways of working.

We had 23 (2017: 27) accidents or near 
misses reported, and again we had no fatalities.

During the year we undertook the 
following activities:

 › Carried out Construction Design and 
Management compliance and audit 
assessments in relation to the refurbishment 
of our London headquarters

 › A global gap analysis was carried out to 
compare current conditions and practices 
in order to identify gaps and areas in need of 
improvement. Opportunities for improvement 
have already begun and will continue as part 
of our 2019 framework

 › We reviewed our fire strategy at our London 
office with a view to continue this approach 
into 2019 for all sites

 › Risk assessments continue to be a key focus 
of our business for different activities and 
legislative requirements

 › Mental health and first aid training and 
awareness was once again arranged and 
was well received across our global offices

 › The annual Wellbeing Week, with a focus 
on maintaining a healthy eating lifestyle 
for employees, continued to be supported 
by offices in all our key hubs

Code of conduct, anti-corruption and 
anti-bribery and corporate tax evasion
Our Code of Ethics requires Directors, officers, 
employees and contractors to conduct business 
with the highest standards of personal and 
professional integrity. A copy of our Code of 
Ethics is published on our website.

We comply with local laws where we operate and, 
in 2018, we have received no fines or penalties 
associated with non-compliance to any law relating 
to the environment, human rights violations, 
labour standards, anti-corruption or related 
to claims of tax evasion.

Across our Group we ensure our employees 
comply with the UK Bribery Act and the U.S. 
Foreign and Corrupt Practices Act. A summary 
of our anti-bribery and anti-corruption 
policy can be found on our website. As part 
of our commitment to preventing bribery and 
establishing a culture that does not tolerate 
corruption wherever and in whatever form it takes, 
we ask our employees and contractors to confirm 
annually that they understand the restrictions 
outlined in the policy and the implications for 
breaching the policy for the business and them 
as individuals. Our anti-bribery policy operates 
in line with current legislation. The policy also 
incorporates guidelines on dealing with gifts and 
accepting and giving hospitality. Our latest training 
module on this subject was issued to employees 
in February 2018.

We have policies in place dealing with ethics, 
fraud, the use of inside information and 
whistleblowing. These policies are fully endorsed 
and supported by the Board which has ultimate 
oversight. They are captured together in the 
Group legal compliance review which is circulated 
once a year for completion and accessed through 
the online training platform Nebula reaching 
our global employees.

We have a worldwide anonymous telephone 
service for employees to use if they have any 
concerns. No calls were received by the external 
provider in 2018. There is also an email address 
for use by employees which is publicised on our 
intranet and in our policy documents.

In addition, our internal audit team complete 
regular anti-corruption and anti-bribery risk 
assessments as part of the ongoing internal 
audit programme. All third parties that are 
in contact with Inmarsat during the course of 
any business matter, are also assessed for risks 
related to corruption through visual compliance 
and due diligence checks. We have detailed 
clauses in our contracts with agents, suppliers 
and partners regarding the need to adhere 
to anti-bribery requirements.
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Corporate social responsibility
continXed

 › :e	continXed	to	drive	improvements	
in	operatinJ	in	a	safe	operatinJ	cXltXre

 › :e	emEedded	processes	in	oXr	corporate	
systems	for	captXrinJ	staff�	contractors	or	
interns	JloEally	who	may	have	a	disaEility	
or	moEility	impairment	to	Ee	compliant	
with	the	(TXality	$ct	2010

:e	introdXced	an	on�line	tool	for	staff	to	loJ	
incidents�	7his	will	allow	Xs	to	captXre	data	
to	monitor	trends	and	implement	corrective	
action	where	necessary�	7his	is	particXlarly	
XsefXl	for	oXr	field	enJineers	and	those	worNinJ	
in	shipyards	for	installations	and	we	have	seen	
it	EeinJ	Xsed	across	mXltiple	JroXp	offices�

,n	2018�	we	participated	in	several	8.	local	
Jovernment�led	meetinJs	with	emerJency	
service	representatives	to	identify	and	assess	
risNs	that	may	caXse	an	emerJency	for	oXr	
EXsiness	and	how	to	respond�	$reas	covered	
inclXded	floodinJ�	pandemic	flX�	Xtility	failXres	
and	terrorist	attacNs�

$s	part	of	oXr	EXsiness	of	operatinJ	a	JloEal	
satellite	networN�	we	operate	a	nXmEer	of	
satellite	access	stations�	96$7	and	telemetry	
and	tracNinJ	facilities	where	there	are	satellite	
dishes	which	Jenerate	radiation�	$ccess	to	
these	sites	is	restricted	and	there	are	reJXlar	
health	and	safety	checNs	to	ensXre	that	they	
are	in	protected	areas	away	from	access	

Ey	the	Jeneral	pXElic�	3ersonnel	who	worN	
at	these	sites	are	provided	with	relevant	
traininJ	as	to	health	and	safety	issXes�

$n	additional	area	of	ensXrinJ	we	monitor	
effectively	the	safety	of	oXr	satellite	operations	
is	that	we	have	adopted	the	hiJhest	indXstry	
standards	in	terms	of	space	deEris	mitiJation�	
7his	inclXdes	end�of�life	Jraveyard	manoeXvre	
plans	for	the	disposal	of	satellites	when	
they	reach	the	end	of	their	commercial	life�	
:e	operate	oXr	satellites	in	JeosynchronoXs	
orEit	which	is	appro[imately	36�000Nm	
�22��00	miles�	aEove	the	(arth�	7his	orEit	has	
siJnificantly	less	deEris	than	at	low	earth	orEit	
which	is	appro[imately	�00Nm	aEove	the	(arth	
and	where	several	066	operators	have	their	
satellite	constellations�	:e	are	also	a	foXndinJ	
memEer	of	the	6pace	'ata	$ssociation	
�C6'$’��	$lonJ	with	,ntelsat�	6(6	and	(Xtelsat	
we	aim	to	improve	the	satellite	safety	of	fliJht	
and	maNe	operations	in	space	safer	and	
more	reliaEle�

Our technology
:e	have	identified	technoloJy	as	one	of	the	
Ney	resoXrces	sXpportinJ	oXr	EXsiness	model�	
:hile	investment	in	innovation	is	clearly	important�	
havinJ	talented	and	e[perienced	teams	who	
Xnderstand	how	technoloJy	and	innovation	can	
worN	toJether	is	essential�	OXr	teams	monitor	

what	happens	in	the	macro	environment	and	
see	how	this	affects	fXtXre	innovation	so	we	
prodXce	services	oXr	cXstomers	want	to	Xse	in	
a	way	which	taNes	into	accoXnt	how	we	can	worN	
with	oXr	satellite	manXfactXrers	to	ensXre	their	
processes	are	as	environmentally	friendly	as	
possiEle	and	also	how	oXr	laXnch	providers	are	
also	respondinJ	to	this�	6pace;�	with	whom	we	
have	had	a	sXccessfXl	laXnch�	is	an	e[ample	of	
a	laXnch	provider	which	reXses	some	of	its	laXnch	
vehicles	and	we	Eelieve	there	will	Ee	a	focXs	
on	Jreener	technoloJy	to	Ee	adopted	more	
Ey	all	connected	with	the	satellite	indXstry	
JoinJ	forwards�	

Our partners
OXr	partners	are	critical	to	oXr	EXsiness	sXccess	
and	sXpplement	oXr	own	capaEilities�	:e	rely	
on	their	e[perience	to	sXpport	oXr	EXsiness	
oEMectives	and	strenJthen	oXr	service	offerinJ	
and	therefore�	we	aspire	to	neJotiate	deals	that	
allow	oXr	partners	to	maNe	a	fair	retXrn	whilst	
maintaininJ	cost	certainty	and	competitive	
marNet	deals�

7he	roll�oXt	of	,nmarsat’s	6treamline	3roJramme	
for	cXstomers	has	continXed	throXJhoXt	2018�	
7he	6treamline	3roJramme	encompasses	
Xpdated	terms	and	conditions	and	aJreements	
for	oXr	cXstomers	which	can	Ee	accessed	
throXJh	the	C0y	,nmarsat’	partner	portal	which	
contains	pricinJ	and	prodXct	information	as	well�	
0any	of	oXr	Ney	cXstomers	have	transitioned	
to	this	new	way	of	worNinJ�	$dditionally�	all	new	
prodXcts	are	availaEle	via	this	partner	portal	
and	all	new	cXstomers	are	XsinJ	the	6treamline	
3roJramme	as	standard�	7his	roll�oXt	will	
continXe	into	201��

OXr	3rocXrement	team	has	delivered	a	
nXmEer	of	maMor	corporate	deals	dXrinJ	2018�	
savinJ	Xs	over	��6m	q	hiJhliJhts	inclXde	the	
award	of	*;�	contracts	�JroXnd	infrastrXctXre�	
antennas�	site	preparation	ready	for	the	
laXnch	of	oXr	fifth	*;	satellite�	and	soXrcinJ	
a	comple[	mXlti�vendor	landscape	to	enaEle	
a	maMor	,7	transformation	proJramme	
�One	,7�	that	will	overhaXl	oXr	internal	service	
delivery	capaEilities�	:e	continXe	to	lead	the	
rationalisation	of	the	vendor	Ease	Ey	reviewinJ	
different	ways	of	EXyinJ�	$doptinJ	a	different	
strateJy	on	leJacy	issXes�	sXch	as	sXpportinJ	
prodXcts	XsinJ	alternative	sXppliers�	has	helped	
Xs	remove	cost	for	oXr	staNeholders	to	spend	
on	more	valXe	added	prodXcts	and	services�	
,n	addition	we	continXe	to	neJotiate	appropriate	
terms	of	payment	with	oXr	vendors	resXltinJ	in	
paid	on	time	invoices	and	worNinJ	capital	Eenefits�	

Volvo Ocean Race

,nmarsat	continXed	its	partnership	with	
the	9olvo	Ocean	5ace�	providinJ	safety�	
commXnications	and	advanced	EroadcastinJ	
services	to	the	whole	fleet�	7he	201�q18	
edition	had	sXstainaEility	at	its	heart�	7he	
team	C7Xrn	the	7ide	on	3lastic’	formed	part	of	
the	81	(nvironment’s	CClean	6eas’	CampaiJn�	
which	aims	to	Eetter	Xnderstand	the	issXe	
of	plastic	pollXtion	in	oXr	oceans	and	inspire	
the	millions	of	race	fans	to	taNe	action	aJainst	
sinJle�Xse	plastic	in	their	day�to�day	lives�
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Other notable events were the nomination, 
for the first time, for a Chartered Institute of 
Purchasing and Supply Management Award, 
which is known for recognising excellent 
performance in the UK, and the appointment 
of a new VP for Global Procurement, moving 
us forward on the next steps of our continuous 
improvement programme.

As part of our ongoing programme of vendor due 
diligence we worked with a third party agency 
to review our entire vendor base to undertake 
a risk review including credit, compliance and 
other business risk areas. This analysis will be 
used to identify and mitigate risk in our supply 
chain and the supply chains of our vendors.

The simplification of our Procure to Pay (‘P2P’) 
function was further supported by a number 
of enhancements to our core finance system. 
The Procurement Portal went live in early 2018, 
enabling a new, easier, more compliant way to 
buy across Inmarsat, ensuring employees are 
guided to the preferred and approved vendors 
we want them to use to ensure we make effective 
buying decisions. A P2P Kaizen event took 
place in Q3 2018, focused on improvements for 
working with our vendors. This, in conjunction 
with, the expansion of Purchasing Cards will allow 
the business to acquire the goods and services 
it needs using the most cost-effective methods.

Our Modern Slavery Statement can be accessed 
on our website. An assessment of our vendors 
identified that the majority are located in very 
low risk areas. Inmarsat remains focused on 
the vendor due diligence it undertakes and 
highlights anything that doesn’t ‘feel right’ 
with the existing vendors we use. We also have 
clear guidelines on how we work with agents 
and government organisations.

During 2019 we will be reviewing and publishing 
a new supplier code of conduct to hold suppliers 
to account for standards of ethical behaviour, 
environmental awareness, health and safety 
and other relevant working practises.

Meeting our public responsibility
Our website provides considerable information 
about how we connect with organisations, 
individuals and our different partners to extend 
the reach of our services to support those who 
may need assistance either for humanitarian 
needs or charitable endeavours. You can find 
out more online at inmarsat.com and review 
case studies and updates in our CSR section. 
As we enter our 40th year, we are very proud 
of our heritage for saving lives across the 
world through our connectivity capabilities.

UN Sustainable Development Goals
Inmarsat fully supports the objectives of 
the UN Sustainable Development Goals. 
We support various humanitarian and 
charitable organisations with either free 
airtime or support for hardware, and work 
with organisations in many developing parts 
of the world. Our heritage of saving lives at 
sea and our ability to connect people in areas 
where there is little or no infrastructure, reflects 
how our work touches directly or indirectly 
our support of the UN Goals. We will continue 
to identify ways we can work through our own 
staff, our partners and wider ecosystem to 
develop our support of these Goals further.

Maritime Safety Services
Maritime Safety is firmly embedded into the 
DNA of Inmarsat, with us continuing to be proud 
providers of the Global Maritime Distress and 
Safety Systems (‘GMDSS’). Inmarsat has been 
the sole satellite provider responsible for the safe 
keeping of our 1.6 million global seafarers around 
the world. We continue to be the only satellite 
communications provider currently providing 
the recognised services approved by the 
International Maritime Organisation (‘IMO’).

Although we have a long and successful 
history in providing these emergency services, 
we do not stand still. We are continually pushing 
regulatory and technical advances to ensure 
we provide new, innovative and functional safety 
services and continue to look forward with our 
long-term investment into Safety Of Life At Sea.

In 2018 we achieved unprecedented full IMO 
recognition for our latest GMDSS technology 
‘Fleet Safety’. Fleet Safety is already being 
applauded as playing a pivotal role in modernising 
the GMDSS service. This new offering from 
Inmarsat, due to be commercially released in 2019, 
has already won two awards in 2018. The judging 

panel for The Safety4Sea Technology Award 
acknowledged Fleet Safety as ‘a significant 
technological breakthrough’, recognising that 
the system will improve the safety of mariners 
and vessels worldwide. At the prestigious Safety 
at Sea Awards 2018, the Terminal was named 
‘Best Safety Service of the Year’.

We have not only further enhanced 
maritime safety technology for the seafarer, 
but we have also created a new service for the 
Maritime Rescue Coordination Centres (‘RCC’) 
called ‘RescueNET’. This free service enables 
Search and Rescue (‘SAR’) authorities to 
co-ordinate and communicate with vessels 
in distress and other SAR authorities quicker 
and easier than ever before. RescueNET is 
currently being used by 21 countries around 
the world, ensuring that no matter what waters 
a vessel sails in, there is an Inmarsat associated 
RCC waiting to assist if disaster was to strike. 
This new service is already saving lives including 
a rescue by RCC New Zealand of three men in a 
15 foot wooden boat missing in Kiribati (Marshall 
Islands), approximately 2,800 nautical miles 
northeast of New Zealand.

Our dedicated Maritime Safety Team not 
only ensure the smooth running of our GMDSS 
service, but also provided training in 2018 to 
a varied audience, including an annual three 
day seminar to the World Maritime University, 
Search and Rescue capacity building within 
three African countries and educational talks 
to national authorities and schools. We work 
closely with IMSO, who oversees our GMDSS 
performance. During 2018, we transitioned our 
safety services from our older Inmarsat-3 
satellites to the Inmarsat-4 satellites and are 
preparing for our next generation Inmarsat-6 
satellites currently being built to provide 
safety services into the future.
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Corporate social responsibility
continXed

Charitable Partnerships
:e	continXed	to	sXpport	the	telecommXnications	
relief	aid	orJanisation�	7¸l¸coms	6ans	Fronti¹res	
�C76F’�	who	celeErated	20	years	of	savinJ	lives	
in	0ay	2018�	:e	contriEXted	in	2018	a	�260N	
cash	donation	to	76F	and	�100N	in	free	airtime	
to	a	partner	in	connection	with	76F’s	airtime	
XsaJe�	:e	also	paid	�11�N	to	the	:orld	0aritime	
8niversity	as	part	of	oXr	sXpport	for	the	
edXcation	of	maritime	specialists	and	we	also	
provide	visitinJ	speaNers	to	provide	edXcation	
Xpdates	as	well	as	one	of	oXr	employees	sittinJ	
as	a	%oard	memEer	to	provide	e[pert	sXpport�	
:e	sXpport	7eam	5XEicon	8.	�C758.’�	
�see	Eelow�	with	charitaEle	donations	of	�8�N�	
7hese	three	payments	are	oXr	most	siJnificant	
charitaEle	payments�	7he	total	charitaEle	
donations	amoXnt	paid	in	2018	was	appro[imately	
��16N�	7his	amoXnt	e[clXdes	the	free	airtime	and	
terminals	we	offer	to	mXltiple	charities	as	we	
sXpport	their	endeavoXrs	throXJhoXt	the	year�	

OXr	core	charitaEle	sXpport	remains	on	the	
worN	carried	oXt	Ey	76F�	76F	rXns	proJrammes	
on	disaster	relief	and	preparedness�	traininJ	
for	other	relief	orJanisations	and	reJional	
and	national	disaster	response	aJencies	
aEoXt	the	availaEle	capaEilities	for	emerJency	
telecommXnications�	7hey	have	adapted	
well	to	worNinJ	with	oXr	latest	technoloJy�	

*loEal	;press�	and	find	it	is	very	Eeneficial	 
to	allow	many	of	the	victims	they	meet	to	
connect	with	their	families	and	friends	more	
easily	XsinJ	their	own	phones�	OXr	technoloJy	
chanJes	therefore	have	a	Eeneficial	impact	
on	the	way	76F	is	aEle	to	respond	to	sXpport	
those	who	are	displaced�	:e	have	also	
continXed	oXr	sXpport	for	the	,nternational	
7elecommXnications	8nion	�C,78’��

,n	2018�	we	continXed	to	strenJthen	oXr	
sXpport	for	7eam	5XEicon	8.	which	Xnites	the	
sNills	and	e[periences	of	military	veterans	with	
first	responders	to	rapidly	deploy	emerJency	
response	teams	worldwide�	6ome	�0	individXals	
from	across	the	,nmarsat	EXsiness	are	now	
trained	as	7eam	5XEicon	C*reyshirts’�	which	
means	they	have	completed	traininJ	coXrses	
to	Ee	aEle	to	sXpport	the	charity�	:e	sXpported	
deployments	in	the	8.�	,ndonesia�	1epal	and	
+aiti	Ey	providinJ	resoXrces�	commXnications	
eTXipment	and	airtime�	OXr	staff	are	encoXraJed	
to	Jet	involved	dXrinJ	Company	time	sXpported	
Ey	the	Company	volXnteerinJ	proJramme�

OXr	C(O�	5Xpert	3earce	serves	as	
Commissioner	to	the	%roadEand	Commission	
for	'iJital	'evelopment�	,t	was	set	Xp	Ey	the	
,78	and	81(6CO	with	the	aim	of	EoostinJ	
the	importance	of	EroadEand	on	the	
international	policy	aJenda	and	e[pandinJ	
EroadEand	access	to	accelerate	proJress	
towards	national	and	international	development	
tarJets�	as	proposed	Ey	the	81�	+e	is	also	
a	memEer	of	the	%roadEand	Commission’s	
:orNinJ	*roXps	on	'iJital	(ntrepreneXrship�	
9XlneraEle	CoXntries	and	'iJital	+ealth	

:orNinJ	*roXp�	:e	have	also	committed	
to	the	:orNinJ	*roXp	on	%roadEand	for	$ll�	
$	C'iJital	,nfrastrXctXre	0oonshot’	for	$frica�	
7hese	types	of	activities	contriEXte	to	oXr	
sXpport	of	the	81	6XstainaEility	*oals	
mentioned	earlier�

OXr	8niversal	6ervice	OEliJations	seeN	
to	sXpport	the	Xse	of	oXr	services�	normally	
payphones�	in	rXral	villaJes	in	remote	reJions	
of	the	world�	where	terrestrial	voice	services	
are	poor	or	non�e[istent�

OXr	JloEal	offices	sXpport	local	caXses	at	a	
corporate	and	employee	level	and	we	encoXraJe	
staff	to	Jet	involved	in	local	commXnity	initiatives�	
(mployees	across	oXr	offices	are	encoXraJed	
to	sXpport	individXal	charities	of	their	choice�	
and	for	employees	in	oXr	principal	8.	office�	
this	is	encoXraJed	throXJh	the	8.	*overnment’s	
ta[	approved	contriEXtions	scheme�	'XrinJ	
2018�	one	of	oXr	employees�	worNinJ	with	
a	small	team�	has	moEilised	oXr	worNforce	to	
sXpport	him	to	raise	fXndinJ	for	758.	raisinJ	
tens	of	thoXsands	of	poXnds	in	the	process�

International Partnership Programmes
,n	2018�	we	implemented	three	maMor	international	
development	proJrammes�	each	of	which	is	
sXpported	Ey	the	8.	6pace	$Jency’s	,nternational	
3artnership	3roJramme	�C,33’��	7he	,33	is	a	fXnd	
that	sXpports	international	development	oEMectives	
aliJned	to	the	6XstainaEle	'evelopment	*oals	
�C6'*’��	,t	Xses	the	XniTXe	advantaJes	of	space	
Eased	systems	to	provide	service	and	data	to	
disadvantaJed	popXlations�	$ll	of	the	proMects	mXst	
meet	defined	6'*	amEitions	and	demonstrate	that	

Inmarsat reinforces 
commitment to maritime 
safety at Our Ocean 2018

OXr	Ocean	Jathers	representatives	from	
coXntries	aroXnd	the	world	to	inflXence	
concrete	and	actionaEle	commitments	
to	preserve	the	oceans’	health�	7he	2018	
priorities	inclXde�	comEattinJ	maritime	
crimes�	promotinJ	maritime	safety	and	
secXrity�	innovations	in	sXrveillance	and	
monitorinJ�	and	sharinJ�mechanisms	
to	improve	maritime	safety�	:e	continXe	
to	contriEXte	to	the	tarJets	set	Ey	
OXr	Ocean	Ey	improvinJ	the	vessel	
monitorinJ	system	�C906’�	technoloJy	
for	tracNinJ	and	reJXlatory	enforcement	
in	the	fishery	indXstry�	and	the	worN	we	
are	XndertaNinJ	with	the	,0O	to	modernise	
the	*loEal	0aritime	'istress	and	
6afety	6ystem�

$260k
Donated to relief aid organisation  
Télécoms Sans Frontières
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the	proMect	is	the	most	effective	way	of	meetinJ	
the	international	development	oEMective�

 › Indonesia fisheries:	(nhancinJ	the	safety�	
prodXctivity	and	food	secXrity	of	,ndonesian	
fishers	and	their	commXnities	Ey	desiJninJ	and	
implementinJ	innovative	solXtions	for	smart	
satellite	technoloJy	to	promote	inclXsive	and	
sXstainaEle	fishinJ	practices	in	,ndonesia

 › Philippines:	5edXcinJ	the	impact	of	natXral	
disasters	Ey	prepositioninJ	powerfXl	EXt	
easily	deployaEle	eTXipment�	sXpported	Ey	
effective	traininJ	to	permit	the	operation	
of	disaster	response	commXnications

 › Nigeria eHealth:	5aisinJ	the	standard	of	
1iJerian	healthcare	oXtcomes	Ey	e[tendinJ	
the	reach	of	Easic	medical	services	into	remote	
areas	of	the	coXntry�	deliverinJ	professional	
traininJ�	data	collection	and	disease	monitorinJ	
in	areas	with	poor	commXnications	throXJh	
the	application	of	satellite	connectivity

:e	have	Eeen	very	proXd	to	Ee	involved	with	
these	proJrammes	where	we	can	see	a	direct	
impact	of	the	valXe	satellite	connectivity	
can	ErinJ	to	commXnities�

Environment
,n	2018	,nmarsat	achieved	a	C'3	score	
of	%	�201��	%��	maintaininJ	oXr	performance	
and	demonstratinJ	that	we	are	manaJinJ	
oXr	environmental	impact�	as	well	as	
climate	chanJe	related	EXsiness	risNs	
and	opportXnities�

$lthoXJh	the	direct	activities	of	the	*roXp	
are	MXdJed	to	have	a	low	environmental	impact�	
we	Xnderstand	that	Xnless	XrJent	action	is	taNen	
to	limit	JloEal	temperatXres	to	2C	�3��6F�	aEove	
pre�indXstrial	levels�	climate	chanJe	presents	
siJnificant	and	systemic	risNs�	:e	sXpport	
the	recommendations	of	the	7asN	Force	on	
Climate�5elated	Financial	'isclosXres	�C7CF'’�	
and	will	looN	to	continXe	to	develop	transparent	
reportinJ	aroXnd	climate�related	risNs	and	
opportXnities	for	oXr	EXsiness�

:ithin	oXr	annXal	C'3	response	we	provide	
details	on	,nmarsat’s	sXEstantive	reJXlatory�	
physical	and	repXtational	risNs	and	
opportXnities	relatinJ	to	climate	chanJe�	
For	e[ample�	risinJ	sea	levels	as	a	resXlt	of	
climate	chanJe	coXld	impact	oXr	satellite	
access	stations	which	are	located	at	strateJic	
points	aroXnd	the	world	and	act	as	traffic	

Jateways	connectinJ	cXstomers	XsinJ	the	
,nmarsat	satellites	to	terrestrial	networNs�	
7o	manaJe	this	risN�	we	have	estaElished	
site	selection	dXe	diliJence	processes	
which	incorporate	climatic	JeoJraphical	
considerations�	OXr	2018	C'3	response	is	
availaEle	on	oXr	corporate	weEsite�	/ooNinJ	
Eeyond	oXr	direct	climate	impact�	we	have	
noted	that	oXr	staNeholders	identified	
that	worNinJ	with	sXppliers	and	cXstomers	
to	redXce	emissions	in	oXr	valXe	chain	
shoXld	Ee	a	priority	for	,nmarsat�

$s	a	resXlt�	we	are	cXrrently	worNinJ	with	oXr	
sXstainaEility	partner�	CarEon	Credentials�	
to	TXantify	emissions	from	oXr	indirect	�6cope	3�	
activities	with	the	amEition	of	enJaJinJ	with	
oXr	partners	to	set	meaninJfXl	emissions	
redXctions	tarJets�	7his	worN	feeds	into	oXr	
onJoinJ	proJramme	to	set	a	science�Eased	
emission	redXction	tarJet	in	line	with	the	8.’s	
commitment	Xnder	the	81	3aris	$Jreement�

:e	have	appro[imately	1�800	staff	in	3�	
locations	aroXnd	the	world�	Of	those	offices�	
warehoXses	and	satellite	access	stations�	
over	80�	operate	from	eiJht	locations�

Team Rubicon  
case study

,nmarsat	first	Eecame	7eam	5XEicon	
8.’s	satellite	commXnications	partner	
in	201��	6ince	then	we	have	Eeen	
providinJ	connectivity	for	7eam	
5XEicon’s	emerJency	relief	efforts	
and	lonJ�term	reconstrXction	
proMects�	:e	also	have	�0	,nmarsat	
staff	trained	as	*reyshirts	volXnteers�	
7he	1ational	7hree	3eaNs	ChallenJe	
was	made	Xp	of	a	team	from	
,nmarsat�	oXr	partner	6pectra	
and	7eam	5XEicon	8.�

G
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OXr	environmental	principles	are	to�

 › 3rovide	first�class	enerJy	and	environmental	
manaJement	practices

 › Comply	with	all	relevant	JloEal	environmental	
leJislation	and	reJXlatory	controls

 › ,dentify	siJnificant	environmental	and	social	
impacts	and	estaElish	oEMectives	and	tarJets	
for	improvement

 › ,n	oXr	main	8.	site�	recycle	a	minimXm	of	�0�	
of	Jenerated	waste	and	to	constantly	review	
the	opportXnity	to	Xse	recycled	prodXcts

 › $ctively	encoXraJe	the	conservation	of	
enerJy�	water	and	natXral	resoXrces	throXJh	
the	increased	efficiency	and	introdXction	
of	new	and	modern	technoloJy

 › (ncoXraJe	all	employees	to	Ee	proactive	
in	their	daily	activities	Ey	separatinJ	their	
waste	into	dry	and	wet	waste	receptacles

 › (nsXre	that	printer	cartridJes	are	recycled

 › 6witch	off	liJhts�	compXters�	phone	charJers	
and	any	other	electrical	items	when	not	in	Xse

 › 5edXce	EXsiness	travel	and	XsinJ	more	
site�Eased	technoloJy	sXch	as	video	and	
aXdio	conferencinJ	and

 › 5eplace	inefficient	EXildinJ	liJhtinJ	with	
/('	technoloJy

:e	continXe	to	monitor	oXr	enerJy	consXmption	
and	comply	with	oXr	social	and	leJal	responsiEilities	
in	terms	of	carEon	emissions�	3lease	see	oXr	
sXmmary	of	carEon	emissions	within	the	5eport	
of	the	'irectors	on	paJe	102�

:e	set	an	interim	tarJet	to	redXce	aEsolXte	
6cope	1	and	2	emissions	Ey	20�	compared	
to	2016�	:e	have	achieved	this	tarJet	with	
oXr	aEsolXte	6cope	1	and	2	emissions	havinJ	
decreased	Ey	2��	since	2016	�XsinJ	the	
marNet�Eased	6cope	2	accoXntancy	method��

7his	decrease	in	emissions	is	a	resXlt	of	
oXr	switch	to	a	renewaEle	electricity	sXpply	
at	oXr	/ondon	headTXarters�	oXr	larJest	
electricity�consXminJ	site�	and	a	nXmEer	
of	enerJy�savinJ	initiatives	rolled	oXt	across	
the	*roXp�

$ll	new	office	EXilds�	sXch	as	in	6t	-ohns	
�Canada	and	%atam	�,ndonesia��	are	desiJned	
with	enerJy	efficiency	in	mind�	:e	continXe	
to	improve	operations	to	ensXre	they	consider	
occXpational	XsaJe�	inclXdinJ	the	efficient	
rXnninJ	of	servers	at	oXr	data	centres�	$cross	
the	JroXp	/('	liJhtinJ	has	Eeen	installed	where	
appropriate�	9ideo	conferencinJ	and	other	

collaEoration	tools	allowinJ	visXal	connectivity	
are	EeinJ	Xsed	to	redXce	the	dependency	
on	air	transport	and	are	a	popXlar	means	of	
commXnication	with	staff	worNinJ	in	different	
locations	and	across	different	time	]ones�

$t	oXr	headTXarters	in	/ondon	we	are	cXrrently	
XndertaNinJ	a	siJnificant	refXrEishment	proMect	
that	will	help	redXce	enerJy	consXmption	at	this	
principal	site�	:e	are	in	the	process	of	replacinJ	
the	enerJy�intensive	chillers	on�site	with	new	
environmentally	friendly	machines	which	prodXce	
less	carEon	emissions	per	Xnit	of	Jas	inpXt	and	
operate	20�	more	efficiently�	7he	refXrEishment	
will	also	offer	a	fresher�	more	collaEorative	worN	
place	for	oXr	people	and	visitors�	:ith	aEoXt	
�0�	of	the	worN	completed	at	the	end	of	2018�	
we	are	already	seeinJ	the	Eenefits	of	an	improved	
worN	environment	where	collaEoration	areas	
are	well	Xsed�

Commercial waste and water
,n	the	/ondon	office	and	at	oXr	maMor	sites�	
we	continXe	a	proJressive	approach	to	waste	
manaJement�	5ecyclinJ	is	manaJed	locally	in	
the	larJer	sites	with	the	separation	of	plastics�	
paper	and	non�recyclaEle	materials�	,n	the	
head	office	in	/ondon�	which	is	the	sinJle	larJest	
office	for	the	*roXp�	100�	of	waste	is	diverted	
from	landfill	and	this	policy	has	Eeen	in	place	
since	200��	:e	separate	oXr	waste	into	foXr	
streams�	recyclaEle�	non�recyclaEle�	Jlass	
and	confidential	waste�	Confidential	waste	
is	shredded	and	pXlped	to	Ee	reXsed	in	paper	
prodXcts�	,n	2018�	oXr	total	waste	from	
the	/ondon	head	office	increased	Ey	11��	
:e	continXe	to	worN	with	oXr	/ondon	office	
caterers	to	redXce	oXr	impact	on	the	environment	
and�	for	e[ample�	cooNinJ	oils	are	now	collected	
and	converted	to	sXstainaEle	EiofXels�

OXr	water	Xse�	in	oXr	/ondon	office�	in	2018	
was	doXEle	the	XsaJe	in	201��	7his	is	somethinJ	
we	are	continXally	monitorinJ	and	improvinJ	
dXrinJ	oXr	refXrEishment�

'XrinJ	the	year	we	replaced	and	XpJraded	oXr	
instant	water	Eoilers	and	water	foXntain	machines	
to	improve	water	efficiency	and	TXality�

Corporate social responsibility
continXed

Enabling environmental 
sustainability across 
the value chain

7hroXJh	oXr	services�	we	can	help	redXce	
carEon	emissions	and	increase	resiliency	in	
other	sectors�	For	e[ample�	the	aJricXltXre	
sector	is	faced	with	a	mXltitXde	of	challenJes�	
tasNed	with	increasinJ	the	amoXnt	it	prodXces	
while	redXcinJ	its	impact	on	the	environment�	
$	stXdy	XndertaNen	Ey	,nmarsat	shows	
that	aJricXltXre	orJanisations	are	adoptinJ	
,ndXstrial	,nternet	of	7hinJs	�C,,o7’�	to	
help	them	achieve	these	Joals�	+owever�	
withoXt	the	riJht	connectivity	networNs�	
,,o7	deployments	won’t	deliver	the	
improvements	in	sXstainaEility	they	are	
capaEle	of�	7he	JloEal	natXre	of	the	aJricXltXre	
sector	means	that	orJanisations	need	reliaEle	
connectivity	to	Jather	critical	data	from	
every	area	of	their	operations	and	analyse	
it	in	real�time�	:ith	JloEal	and	reliaEle	coveraJe�	
oXr	satellite	commXnications	offer	the	levels	
of	connectivity	orJanisations	need	to	
maNe	,,o7	a	sXccess�

	:e	continXe	
to	monitor	oXr	enerJy	
consXmption	and	comply	
with	oXr	social	and	leJal	
responsiEilities	in	terms	
of	carEon	emissions	
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:e	Eelieve	passionately	 
that	,nmarsat	is	a	XniTXe	
orJanisation	to	Ee	part	 
of	and	the	Jreat	people	 
who	worN	here	are	the	
foXndation	on	which	 
it	is	EXilt

6XpportinJ	oXr	drive	to	create	a	hiJh	
performance	orJanisation	is	a	Ney	pillar	of	
oXr	company	strateJy	and	2018	saw	fXrther	
acceleration	and	proJress	in	the	delivery	of	
oXr	amEitioXs	3eople	6trateJy	across	all	
areas	of	the	employee	e[perience�

Central	to	oXr	worN	this	past	year	has	Eeen	
oXr	focXs	on	creatinJ	the	riJht	cXltXre	and	
valXes�centric	environment	where	oXr	
employees	can	thrive	and	drive	the	EXsiness	
forward�	$lonJside	this	we	have	EXilt	and	
strenJthened	leadership	capaEility�	focXsed	
on	manaJinJ	for	performance	across	oXr	
JloEal	worNforce�	created	and	commXnicated	
a	compellinJ	employee	valXe	proposition�	
laXnched	oXr	diversity	and	inclXsion	strateJy�	
:e	also	continXed	to	EXild	an	effective	
orJanisation	Ey	ensXrinJ	oXr	marNet	facinJ	
EXsinesses	have	the	riJht	capaEility	and	
strXctXre	to	sXstain	oXr	fXtXre	Jrowth�

Culture and values
CreatinJ	an	enJaJinJ	and	inspirinJ	place	
to	worN	remains	at	the	heart	of	oXr	people	
philosophy	and	this	year	we	have	Eeen	worNinJ	
to	drive	an	internal	cXltXral	transformation�	
7he	+iJh	3erformance	CXltXre	proJramme�	
which	laXnched	with	senior	leaders	at	
the	end	of	201��	has	now	reached	aroXnd	
�0�	of	oXr	JloEal	employee	worNforce�	via	a	
two�day	immersive	worNshop	delivered	larJely	
Ey	,nmarsat	facilitators�	OXr	2018	focXs	saw	Xs	
start	to	actively	shape	oXr	cXltXre	Ey	aliJninJ	oXr	
employees	aroXnd	Ney	EehavioXral	concepts	
that	resonated	with	everyone	and	introdXced	a	
shared	lanJXaJe	and	XnderstandinJ	of	how	we	
want	to	worN	toJether�	,n	201�	the	focXs	moves	
to	emEeddinJ	these	concepts	across	JloEal	
offices	coXntries	and	�0	nationalities	and	applyinJ	
the	cXltXre	tools	to	enhance	EXsiness	practices�

7his	cXltXral	aliJnment	is	startinJ	to	shape	
a	common	approach	to	how	we	worN	toJether	
and	deliver	for	oXr	cXstomers�	�1�	of	respondents	
to	oXr	recent	cXltXre	impact	sXrvey	said	they	
collaEorate	more	as	a	team	with	hiJher	levels	
of	trXst	and	83�	Eelieve	the	cXltXre	process	

will	maNe	oXr	company	more	sXccessfXl�	
(arly	indication	shows	that	we	are	startinJ	
to	collaEorate	Eetter	across	departments	
and	oXr	vision	and	strateJy	are	Eetter	
Xnderstood	than	previoXsly�

7he	proJramme	is	also	intrinsically	aliJned	with	
and	Xnderpins	oXr	new	valXes	of	$ccoXntaEility�	
5espect	and	([cellence�	/isteninJ	and	
XnderstandinJ	what	mattered	to	oXr	people	
resXlted	in	these	valXes	q	valXes	that	pXt	the	
cXstomer	at	the	heart	of	what	we	do�	and	looN	
to	the	collective	power	of	oXr	people	to	deliver	
pioneerinJ	solXtions	to	meet	their	needs�	
$n	innovative	CcollaEoration	caf¸’	worNshop	
ran	across	the	JloEe	to	immerse	the	orJanisation	
in	XnderstandinJ	what	they	mean	for	Xs�	$n	
internal	commXnications	sXrvey	showed	that	
over	three	TXarters	of	oXr	people	have	a	Jood	
XnderstandinJ	of	these	new	valXes�	7his	cXltXral	
focXs	has	helped	Xs	EXild	the	riJht	internal	
environment	and	EehavioXrs	that	will	Xnderpin	
oXr	fXtXre	Jrowth	as	a	company�

Strengthening leadership
/eaders	are	pivotal	to	shapinJ	cXltXre	and	to	
drivinJ	employee	performance�	revenXe	Jrowth	
and	Xltimately	oXr	EXsiness	sXccess�	$t	the	heart	
of	,nmarsat’s	people	strateJy	lies	oXr	amEition	
to	attract	and	develop	world	class	leaders	and	
sXpport	them	in	their	careers	at	,nmarsat�	,n	2018	
we	have	made	Jreat	strides	in	strenJtheninJ	
oXr	leadership	capaEility	in	a	nXmEer	of	ways�

Firstly�	oXr	focXs	on	senior	level	leadership	
has	seen	a	talent	review	of	oXr	senior	level	
popXlation	to	inform	sXccession	planninJ	
and	active	manaJement	of	oXr	talent	pipeline�	
,n	a	relatively	small�	hiJhly	specialised	indXstry	
sector�	this	is	increasinJly	important	to	ensXre	
oXr	fXtXre	sNills	and	capaEility	needs	are	met�

,nsiJht	from	oXr	talent	review	has	informed	
the	active	proJramme	of	tailored	development	
for	oXr	senior	leaders�	3artnerinJ	with	C$66	
%Xsiness	6chool�	we	have	delivered	a	commercial	
cXrricXlXm�	EXildinJ	sNills	across	a	Eroad	spectrXm	
of	areas�	:e	have	also	partnered	with	+enley	
and	Cranfield	to	deliver	an	([ecXtive	0%$	
proJramme	and	cXrrently	have	1�	employees	
enrolled	in	the	proJramme�

:e	have	also	made	a	siJnificant	improvement	in	
the	Jender	diversity	of	oXr	([ecXtive	team�	Xp	to	
31�	from	2��	in	201��	,n	an	indXstry	challenJed	
Ey	the	pipeline	of	female	talent�	it	is	important	
that	we	made	chanJes	at	the	hiJhest	level	in	
the	orJanisation�	7his	inclXdes	sXpportinJ	oXr	
female	talent	to	proJress�	which	has	also	Eeen	
an	area	of	focXs�	and	a	partnership	with	5$'$	
has	delivered	([ecXtive	3resence	development	
for	Eoth	senior	and	mid�level	female	leaders�

7he	initiatives	set	in	train	this	year	will	form	the	
foXndation	of	oXr	approach	for	the	years	to	come�

Learning and development
$lonJside	developinJ	oXr	senior	leaders�	
ensXrinJ	we	lead	and	manaJe	for	performance	
across	every	level	of	the	orJanisation	is	critically	
important	too�	7his	year	we	have	continXed	to	
strenJthen	oXr	Eroad	learninJ	and	development	
offerinJ�	and	this	has	Eeen	reflected	in	the	
Jrowth	score	improvement	from	��0	to	���	
in	oXr	3eople	3Xlse	enJaJement	sXrvey	
over	the	coXrse	of	2018�

0anaJinJ	for	performance	is	Xnderpinned	
Ey	oXr	C%e	<oXr	%est’	development	
conversation�led	approach	and	2018	has	
Eeen	its	first	fXll	cycle�	7ailored	weEinars	and	
’�0	minXte	learninJ	worNoXts’	have	sXpported	
all	oXr	employees	to	EXild	their	sNills	and	
capaEilities	in	leadinJ	and	participatinJ	in	Jreat	
performance	conversations�	OXr	worNshops	
have	not	Eeen	constrained	to	this	focXs	area�	
EXt	also	covered	a	Eroad	ranJe	of	leadership	
and	manaJement	topics	and	are	provinJ	
popXlar	with	��	sessions	and	a	total	of	322	
employees	completinJ	one	in	2018�

7o	sXpport	and	emEed	the	C%e	<oXr	%est’	
cycle	we	have	also	inteJrated	oXr	talent	and	
reward	processes�	to	Xnderpin	more	holistic	
conversations	aEoXt	performance�	talent	
potential�	development	and	reward�

'evelopinJ	mentorinJ	capaEility	has	Eeen	
a	priority�	and	over	the	coXrse	of	2018	we	
have	rolled	oXt	a	new	mentorinJ	proJramme�	
sXpported	Ey	a	comprehensive	toolNit�	:e	
now	have	forty	trained	mentors	who	are	aEle	
to	sXpport	colleaJXes	across	the	EXsiness�

OXr	/earninJ	hXE	q	oXr	focXs	area	for	all	
online	learninJ	q	continXes	to	e[tend	its	reach	
and	has	seen	a	66���	increase	in	XsaJe	across	
the	year�	with	over	1�300	Xsers	across	the	system	
accessinJ	a	total	of	appro[imately	��0	different	
e�learninJ	coXrses	and	proJrammes�

Our people
OXr	people	are	Eehind	every	aspect	 
of	oXr	strateJy

		7he	CJrowth’	score	in	oXr	3eople	3Xlse	enJaJement	sXrvey	indicates	how	people	feel	aEoXt	traininJ	and	development	opportXnities	
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Our people
continXed

:e’ve	aliJned	and	improved	oXr	recoJnition	
approach	to	reflect	oXr	new	valXes�	inclXdinJ	
oXr	peer	nominated	C6pot	%eam	$wards’	that	
offer	employees	the	chance	to	recoJnise	
e[ceptional	valXes�led	EehavioXrs	and	
achievements	of	their	colleaJXes	across	
the	Company�	,n	2018	we	have	seen	over	
3�0	sXch	award	nominations�

:e	have	continXed	oXr	worN	to	advance	oXr	
internal	commXnications�	from	improvinJ	oXr	
cascade	and	storytellinJ	aEoXt	oXr	pXrpose	and	
strateJy�	increasinJ	visiEility	of	oXr	([ecXtive	
0anaJement	7eam�	and	encoXraJinJ	more	
two�way	commXnications�	OXr	first	internal	
commXnications	sXrvey	showed	a	JroXp	
internal	commXnications	inde[	score	of	63��

:e	are	also	laXnchinJ	a	*loEal	:orNforce	
$dvisory	3anel	�C*:$3’�	providinJ	a	direct	
condXit	and	effective	dialoJXe	Eetween	the	
worNforce�	the	([ecXtive	0anaJement	7eam	
and	the	%oard�	in	line	with	reTXirements	oXtlined	
in	the	recently	Xpdated	Financial	5eportinJ	
CoXncil’s	8.	Corporate	*overnance	Code�	
*:$3	will	captXre	the	views	of	employees	on	
proposals	and	issXes	which	affect	oXr	people�	
recoJnisinJ	Earriers	and	enaElers	and	helpinJ	
to	address	them�	*:$3	will	promote	a	cXltXre	
of	collaEoration	and	hiJh	performance�	
and	consXlt	on	and	provide	advice�	sXpport	
and	feedEacN	dXrinJ	the	implementation	
of	proJrammes	and	policies�	0ost	meetinJs	
of	*:$3	will	Ee	held	virtXally	dXe	to	the	JloEal	
natXre	of	the	EXsiness	EXt	there	will	Ee	an	annXal	
meetinJ	with	the	([ecXtive	0anaJement	7eam	
and	%oard	in	/ondon�	*:$3	held	its	first	meetinJ	
in	FeErXary	201��	OXr	8.	6taff	ForXm	and	
1etherlands	:orNs	CoXncil	continXe	to	act	
as	formal	staff	consXltation	Eodies	and	will	

worN	collaEoratively	with	the	*:$3�	,n	total	12�	
employees	in	the	1etherlands	and	$Xstralia	are	
covered	Ey	collective	EarJaininJ	aJreements�

:e	are	also	committed	to	sXpportinJ	oXr	people	
with	fle[iEle	worNinJ	policies	that	enaEle	them	
to	Ealance	their	worNinJ	and	personal	lives�	
7his	is	Ney	to	attractinJ	and	retaininJ	talent�	
and	we	continXe	to	champion	this	approach�

,n	recoJnition	of	oXr	efforts	to	maNe	,nmarsat	
a	Jreat	place	to	worN�	we	were	proXd	that	oXr	
6t	-ohn’s	office	1ewfoXndland�	was	ranNed	
one	of	$tlantic	Canada’s	top	employers	for	the	
second	year	rXnninJ�	7he	award	reflects	oXr	
commitment	to	employee	enJaJement	and	
the	collaEorative	and	positive	cXltXre	that	
we	have	continXed	to	EXild	in	the	office�	

Diversity
5Xpert	3earce�	oXr	C(O�	Eelieves	we	do	not	
MXst	want	diversity	q	we	need	it�	$s	diJitalisation	
and	JloEalisation	continXe	to	transform	the	
world�	every	aspect	of	oXr	lives	Eecomes	more	
connected�	:e	are	immensely	proXd	of	oXr	diverse	
maNe	Xp	as	a	mXlti�national�	mXlti�ethnic	
orJanisation�	:e	Eelieve	that	the	Ereadth	and	
richness	of	sNills�	contriEXtion	and	viewpoints	is	
central	to	oXr	sXccess�	CreatinJ	an	environment	
that	is	inclXsive	and	diverse�	where	everyone	
can	Ee	themselves	is	central	to	oXr	three�year	
diversity	and	inclXsion	strateJy	that	laXnched	
in	2018�	7he	strateJy	toXches	every	aspect	
of	the	employee	life	cycle	from	attraction�	
recrXitment	to	development	and	retention�

%rinJinJ	e[ternal	perspectives	into	oXr	planninJ	
has	Eeen	critical	and	we	have	partnered	with	
6tonewall	and	the	%Xsiness	'iversity	ForXm	as	
we	have	developed	oXr	strateJy�	to	ensXre	it	is	
roEXst	and	aliJned	to	Eest	indXstry	practice�

:e	want	to	foster	the	richness	of	ideas�	thoXJhts�	
opinions�	perspectives�	EacNJroXnds	and	
e[periences	to	create	valXe�	OXr	initial	focXs	has	
Eeen	on	Jender	diversity�	from	oXr	(arly	<ears’	
3roJrammes	and	how	we	foster	and	nXrtXre	
interest	in	67(0	sXEMects	in	the	ne[t	Jeneration�	
to	improvinJ	oXr	Jender	mi[	at	the	most	senior	
levels	as	evidenced	throXJh	oXr	achievement	
of	the	recommended	+ampton	$le[ander	
tarJet	for	oXr	([ecXtive	0anaJement	7eam�	
:e	also	sXpport	and	enaEle	oXr	internal	female	
talent	to	floXrish	throXJh	the	5$'$	proJramme	
for	female	mid	and	senior	level	leaders�	
,n	addition�	we	now	have	an	active	:omen’s	
employee	networN�	sponsored	Ey	an	([ecXtive	
0anaJement	7eam	memEer�	and	its	role	is	
to	actively	champion	and	sXpport	female	
colleaJXes	across	the	company�

7he	Jender	split	across	the	*roXp	�e[clXdinJ	
continJency	worNers�	is	illXstrated	in	the	
followinJ	taEle�

:e	have	also	made	technical	online	traininJ	
availaEle	to	oXr	enJineerinJ	and	technical	
people�	XsinJ	online	platforms	that	provide	a	
ranJe	of	relevant	and	Xp	to	date	sNills	traininJ�

Launching our people promise
'eliverinJ	an	enJaJinJ	employee	e[perience	
remains	at	the	heart	of	the	3eople	6trateJy	
and	oXr	principle	measXre	of	sXccess	is	the	
overall	employee	enJaJement	score�	tracNed	
in	the	si[�monthly	3eople	3Xlse	sXrvey�	
OXr	final	sXrvey	of	2018	showed	a	siJnificant	
improvement	this	year	from	����10	to	��6�10�	
7his	is	validation	of	worN	across	all	pillars	of	
oXr	3eople	6trateJy	and	is	endorsement	
of	its	direction	and	amEition�

8nderpinninJ	the	employee	e[perience	is	a	
clear	articXlation	of	Cwhat’s	in	it	for	me’	or	the	
employee	valXe	proposition�	,n	0ay	we	were	
proXd	to	laXnch	oXr	C3eople	3romise’	that	set	
oXt	oXr	commitment	to	oXr	employees	in	terms	
of	how	we	intend	to	enJaJe�	develop�	reward	and	
recoJnise	them	in	their	worNinJ	life	at	,nmarsat�	
OXr	3eople	3romise	was	EXilt	on	rich	insiJht	and	
feedEacN	from	oXr	employees�	Jathered	from	
a	series	of	nine	JloEal	worNshops�	competitor	
review	and	other	feedEacN	roXtes�

,nsiJht	from	this	worN	has	driven	a	nXmEer	
of	initiatives�	5ecoJnisinJ	oXr	people’s	passion	
for	maNinJ	a	difference�	we	have	laXnched	a	new	
volXnteerinJ	policy	that	encoXraJes	employees	
to	sXpport	their	local	commXnities�	alonJside	
oXr	continXed	sXpport	of	employees’	traininJ	
as	7eam	5XEicon	*reyshirts�	:e	have	seen	a	
steady	taNe	Xp	of	staff	taNinJ	volXnteerinJ	days	
in	2018	to	sXpport	caXses	sXch	as	homeless	
charities	and	1orway’s	5edninJsselNapet	
lifeEoat	service�

Gender parity 
in the workplace

7he	%oard	has	Xltimate	oversiJht	of	
the	development	of	the	people	and	cXltXre	
proJramme	to	contriEXte	to	a	sXstainaEle	
EXsiness	and	ensXre	this	is	deleJated	to	
the	C(O	and	his	manaJement	team	to	deliver	
throXJhoXt	the	Company�	3ip	0cCrostie�	
one	of	the	1on�e[ecXtive	'irectors�	tooN	
part	in	the	Company’s	first	panel	discXssion	
on	Jender	parity	in	the	worNplace	which	
demonstrated	oXr	commitment	to	EeinJ	
an	inclXsive	orJanisation	for	oXr	JloEal	
employees�	3ip	said	she	khopes	to	sXpport	
manaJement	to	inspire	the	ne[t	Jeneration	
of	leaders	at	,nmarsat	Ey	ensXrinJ	there	is	
a	level	playinJ	field	for	everyoney�
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2018 201�

Male Female Male Female

'iversity	 
of	plc	%oard 83% 17% 83� 1��

'iversity	
of	([ecXtive	
Management Team 69% 31% ��� 2��

'iversity	of	 
senior	manaJers 71% 29% 81� 1��

'iversity	of	all	
other	employees	
�e[clXdinJ	
continJency	
worNers� 70% 30% �1� 2��

:e’re	pleased	to	say	that	in	2018	we	have	
seen	proJress	in	oXr	Jender	diversity�	most	
notaEly	in	the	([ecXtive	0anaJement	7eam	
and	6enior	0anaJer	popXlations�

OXr	diversity	and	inclXsion	strateJy	e[tends	
Eeyond	MXst	Jender�	and	in	addition	to	the	
women’s	employee	networN�	we	have	also	
laXnched	a	fXrther	networN	for	/esEian	*ay	
%i�se[Xal	7ransJender	plXs	other	JroXps	that	
identify	across	the	/*%7	spectrXm�	7his	networN�	
has	an	([ecXtive	6ponsor�	:e	have	also	
introdXced	an	ally	frameworN	and	enJaJed	with	
the	8.	stXdent	popXlation	aEoXt	/*%7	inclXsion�

7his	year	we	asNed	oXr	people	in	oXr	
enJaJement	sXrvey	aEoXt	their	views	on	oXr	
eTXality	in	the	worNplace	and	we	are	proXd	to	
report	that	this	TXestion	scored	8�2	oXt	of	10�	
7o	Xnderstand	more	roEXstly	what	oXr	diversity	
focXs	shoXld	Ee�	we	have	condXcted	a	diversity	
and	inclXsion	sXrvey	to	Jive	Xs	a	Easeline	
XnderstandinJ	of	how	we	are	doinJ	and	to	
inform	and	sXpport	activity	JoinJ	forwards�

Gender pay
:e	have	pXElished	oXr	second	8.	*ender	
3ay	*ap	report�	showinJ	data	as	of	6	$pril	2018�	
$s	in	201��	the	2018	report	provides	data	on	
oXr	entire	8.	worNforce�	as	well	as	for	employees	
employed	Ey	,nmarsat	*loEal	/td�	the	one	8.	
entity	we	operate	with	more	than	2�0	employees�	

,n	$pril	2018	we	had	��2	employees	in	the	8.�	�1�	of	
whom	are	men	and	2��	are	women�	7he	overall	Jap	
in	earninJs	is	21���	�mean�	and	22�8�	�median�	
�201��	2����	�mean�	and	2����	�median���	

$s	many	other	orJanisations�	particXlarly	those	
in	the	technoloJy	indXstry�	,nmarsat’s	Jender	
pay	Jap	also	reflects	the	challenJes	we	have	in	
recrXitinJ	eTXal	nXmEers	of	men	and	women	
to	all	parts	of	oXr	EXsiness�	especially	in	the	
technical�enJineerinJ	and	sales	areas�	which	
tend	to	Ee	more	hiJhly	paid	in	the	8.	marNet�

:e	are	pleased	to	report	that	oXr	Jender	pay	
Jap	nXmEers	have	redXced	in	2018	compared	

with	201��	reflectinJ	the	proJress	we	
have	made	in	female	representation	
in	the	last	12	months�	

:e	Nnow	that	a	redXction	in	oXr	Jender	
pay	Jap	will	only	resXlt	from	a	holistic	
comEination	of	Ney	interventions	and	oXr	
diversity	and	inclXsion	strateJy	sets	oXr	
approach	to	achieve	this�	,n	2018	we	saw	
the	start	of	Ney	initiatives	to	sXpport	Jender	
parity	in	the	Eroadest	sense	possiEle�	
inclXdinJ	pay�	,n	201�	we	will	Ee	improvinJ	a	
nXmEer	of	policies	to	sXpport	women	across	
the	employee	life	cycle�	introdXcinJ	Elind	
C9s	and	continXinJ	to	raise	awareness	and	
edXcate	oXr	employees	on	this	topic�

Early years’ programmes
:ith	a	JrowinJ	67(0	sNills	shortaJe	and	oXr	desire	
for	oXr	worNforce	to	Ee	diverse	and	inclXsive�	
2018	has	seen	the	development	of	a	holistic	
approach	to	fosterinJ	and	developinJ	the	fXtXre	
pipeline	of	67(0	and	other	talent	that	we	need�

:e	have	estaElished	an	early	years’	foXndation	
proJramme	that	encompasses	three	Ney	areas�	
Firstly	edXcational	enJaJement	that	manifests	in	
,nsiJht	days�	secondly	JradXate	proJrammes	that	
inclXde	placements	and	sXmmer	internships	and	
finally	apprenticeships	in	a	variety	of	fields	inclXdinJ	
enJineerinJ�	sales�	+5	and	0arNetinJ	that	we	
are	fXndinJ	throXJh	the	apprenticeship	levy�

$s	a	resXlt	of	oXr	new	entry	level	proJrammes	
aroXnd	30	yoXnJ	people	have	e[perienced	
oXr	EXsiness	this	year�	risinJ	to	80	with	one	weeN	
worN	e[perience	placements�	$ll	have	e[perienced	
a	strXctXred	proJramme	while	with	Xs	enaElinJ	
them	to	Jain	NnowledJe	and	sNills	and	for	Xs	
to	Eenefit	from	their	sNills	and	talents�

OXr	7echnoloJy	and	(nJineerinJ	*radXate	
3roJramme	is	a	two�year	rotational	scheme	
with	a	mission	to	Jrow	individXals	to	have	a	solid	
XnderstandinJ	of	oXr	orJanisation�	developinJ	
stronJ	foXndations	to	enaEle	them	to	Eecome	
6XEMect	0atter	([perts	or	fXtXre	leaders�	:e	
have	also	rXn	a	JradXate	proJramme	for	
JradXates	MoininJ	oXr	6ales	teams�

:e	are	EXildinJ	relationships	with	a	JrowinJ	
nXmEer	of	primary	and	secondary	schools�	
colleJes	and	Xniform	JroXps	and	over	1�0	
yoXnJ	people	Eenefited	from	spendinJ	an	
insiJht	day	at	oXr	/ondon	headTXarters�	
7hese	days	provide	opportXnities	for	yoXnJ	
people	to	Xnderstand	more	aEoXt	the	indXstry	
and	specifically	the	worN	that	we	do�	and	to	
meet	and	talN	to	oXr	employees�	,n	addition�	
and	perhaps	more	fXndamentally�	they	Jet	to	Ee	
hands	on�	solvinJ	aJe	appropriate	enJineerinJ	
challenJes	to	develop	a	natXral	cXriosity	and	
an	interest	to	worN	in	a	67(0	related	career�

Once	aJain	this	year	we	have	invested	in	partnerinJ	
with	City	and	,slinJton	ColleJe	to	rXn	an	enJaJinJ	
and	stretchinJ	si[	weeN	strateJy	challenJe	with	
aroXnd	18	stXdents�	as	part	of	their	initiation	into	
tacNlinJ	real	world	EXsiness	proElems�	:e	have	seen	
a	nXmEer	of	these	stXdents�	after	completinJ	the	
challenJe�	Xse	this	e[perience	to	sXpport	their	
Xniversity	applications	and	it	has	also	led	them	
to	XndertaNe	a	worN	e[perience	placement�

2018	also	saw	Xs	partner	with	(nvision	who	develop	
yoXnJ	people’s	employaEility	Ey	empowerinJ	them	
to	tacNle	real�life	social	proElems�	,n	the	8.�	
this	saw	Xs	worNinJ	with	6ydenham	6chool	for	Jirls	
and	raisinJ	money	for	yoXnJ	careers	in	/ewisham�	
$ll	of	the	1�	participants	of	the	proJramme	were	
sXpported	over	the	three	month	proMect	dXrations	
Ey	,nmarsat	mentors	to	develop	sNills	in	teamworN�	
determination	to	sXcceed	and	confidence�

0any	of	the	early	careers	initiatives	have	Eeen	
sXpported	Ey	the	dedication	of	oXr	own	employees�	
findinJ	time	to	worN	with	the	yoXnJ	people	
to	inspire	them	aEoXt	67(0	careers	and	the	
worNinJ	life	at	,nmarsat�	,n	addition	to	the	aEove	
initiatives�	over	�0	,nmarsat	staff	were	involved	
in	some	way	in	volXnteerinJ	with	yoXnJ	people�

OXr	weEsite	contains	more	information	on	the	areas	
of	edXcation	we	sXpport�	inclXdinJ�	for	e[ample	
oXr	continXed	sXpport	for	:orld	6pace	:eeN�	an	
initiative	started	Ey	the	8nited	1ations	in	1����

Delivering HR excellence
0Xch	proJress	has	Eeen	made	this	year	on	
improvinJ	the	TXality	of	+5	service	delivery�	
inclXdinJ	chanJinJ	oXr	operatinJ	model	and	
siJnificantly	XpsNillinJ	the	team�	,n	particXlar�	
we	have	transformed	the	resoXrcinJ	fXnction�	
shiftinJ	the	Ealance	more	towards	soXrcinJ	
talent	directly	�rather	than	throXJh	aJencies�	
resXltinJ	in	cost	savinJs�avoidance	of	over	
�3m	throXJhoXt	the	year�	

ALISON HORROCKS  
CHIEF CORPORATE AFFAIRS OFFICER 
AND COMPANY SECRETARY

18	0arch	201�

+150
Young people benefited from 
spending an insight day at our 
London headquarters.
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Risk management
Reducing risks to the execution of our strategy

and support the ISO 27001 standard and 
accreditation. The policy sets out our risk 
appetite as well as roles and responsibilities. 
The Board believes that the behaviour of 
individuals across the business is key to 
underpinning an effective risk management 
culture. Across the Group, use of our Inmarsat 
Values is helping promote the right set of 
values to support effective risk management.

As required by the policy, management applies 
the risk process to identify, quantify, assess, 
mitigate and report significant risks within the 
business, and to report to the Board on how 
those risks are being managed. Risks are initially 
identified, assessed and described together 
with mitigation actions for each business 
unit and area in individual risk reports which 
are reviewed and discussed with the relevant 
Executive Management Team member. 
On a quarterly basis, the risks and mitigation 
plan progress are formally reviewed by senior 
management on a Central Risk Committee 
represented by each component part of 
the business. These risks are assessed and 
consolidated in a systematic way to identify 
the Group’s principal risks and the result is 
a Group risk report. This quarterly Group risk 

report is further discussed and reviewed 
by the Audit Committee and the Board, 
which has overall responsibility for the risk 
management framework. Whilst the focus 
in on the principal risks, the Central Risk 
Committee and business areas also 
identify and mitigate secondary risks 
at each meeting.

With risk assessments completed across 
the Group by the end of 2017, the focus 
in 2018 has been on progressing and 
completing risk mitigation actions. 
The individual risk reports are assessed by 
the Central Risk Committee. All the reports 
represent a robust description of the 
Group’s risk profile with targeted mitigation 
actions to reduce the risks. Due to the risk 
assessments focusing on strategic objectives, 
the new process contributes to and supports 
our achievement of strategic goals. 
Our objectives-based risk workshops and 
risk workshops on information assets, 
using the same process, are important 
components of Inmarsat’s project to 
obtain ISO 27001 certification.

Effective risk management 
is fundamental to our 
ability to meet both our 
short-term and longer-term 
strategic objectives

Risk framework
Risk comes hand-in-hand with business 
opportunity. Risk is not something that 
should be driven out of the business but 
rather something to be identified, intelligently 
assessed and managed. The aim is not to 
eliminate all risks, but to foster a culture 
supportive of effective risk management by 
encouraging appropriate risk-taking to achieve 
our objectives. The Group’s approach to risk 
is brought together in an overarching risk 
management policy. This policy, together 
with the risk management process for risk 
assessment and mitigation, have been 
implemented to focus risk management on 
strategic and business objectives, mitigation 
of the largest risks, and to comply with 

Risk management process

BUSINESS OPERATIONS

 › Implement mitigation strategies

AUDIT COMMITTEE

 › Reviews the risk management 
framework and the effectiveness of 
internal controls, risk management 
systems and major risk initiatives

 › Reviews the internal audit 
programme and reports

CENTRAL RISK COMMITTEE

 › Reviews the risk profile against risk appetite and makes recommendations 
to management in relation to risk profile, strategy and key controls

 › Reviews the sustainability of risk methodologies, metrics and policies

 › Assesses major risk-related projects

INMARSAT PLC BOARD

 › Defines the risk governance framework, 
risk culture and principles

 › Sets overall risk strategy and policy

 › Approves risk levels

 › Responsible for an effective system 
of internal controls

 › Approves risk decisions that are 
beyond delegated authorities

EXECUTIVE MANAGEMENT BOARD

 › Reviews the risk management 
framework and the effectiveness 
of internal controls, risk management 
systems and major risk initiatives 
across the Group

 › The Executive Risk Committee assesses 
the risks for the whole Group
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Principal risks
The Group faces a number of risks that may 
adversely affect our strategic and business 
objectives, operations, liquidity, financial 
position, reputation or future performance, 
not all of which are wholly within our control 
or known to us. Some such risks may currently 
be regarded as immaterial and could turn 
out to be material. Some risks are external 
so we can only reduce the potential impact, 
while other risks can be mitigated by reducing 
both probability and impact. We accept 
that risk is an inherent part of doing business. 
We manage the risks based on a balance of 
risk and reward determined through careful 
assessment of both the potential probability 
and impact as well as risk appetite. Risk appetite 
is considered as part of the compilation of 
business cases, annual business plan and 
budget and long range business plan. 
There will be a balance of risk and opportunity 
considered as we take our investment decisions. 
We consider reputational as well as financial 
impact, recognising the value attributable to 
our brand. The Group faces a number of ongoing 
operational risks including damage to satellites 
and ground network operations, litigation, 
credit and foreign exchange risk and the risks 
associated with dealing with tax authorities in 
multiple jurisdictions. The importance of these 
risks will vary over time and will be kept under 
constant review. Although many of the risks 
influencing our performance are macroeconomic 
and likely to affect the performance of 
businesses generally, others are specific 
to our operations in mobile satellite 
communications services.

In accordance with the provisions of the UK 
Corporate Governance Code 2014, the Board 
has taken into consideration the principal risks 
in the context of determining whether to adopt 
the going concern basis of accounting and 
when assessing the prospects of the Company 
for the purpose of preparing the Viability 
Statement which can be found on page 59. 
The Going Concern statement is provided 
on page 103 in the Directors’ Report.

Our principal risks are discussed on the 
next few pages and are as summarised in the 
Preliminary Results Statement distributed on 
7 March 2019. These have been subject to robust 
assessment and review. This summary, however, 
is not intended to be an exhaustive analysis of 
all risks and uncertainties affecting our business 
and are not listed in any order of priority.

In identifying the principal risks we have 
disclosed those risks that we currently consider 
to be the most significant to the Group at the 
date of this Annual Report. The principal risks 
have been updated compared to last year. 
A new Risk Workshop with the Executive team 
has resulted in an updated list of principal risks 
that better describe our risk profile. While the 
risk list has changed, the risk profile has not 
changed materially. The risk trend for each 
principal risk as compared to a year ago has 
been assessed as either stable, increasing or 
reducing in size, measured in both net impact and 
net probability. The principal risks are identified 
over the next few pages and we have indicated 
against each risk how it principally relates to 
our strategic objectives, noting that all risks 
will impact the strategy to some extent.

The Board regularly, and as part of the year 
end process, reviews the Group’s principal risks 
and the actions being taken to mitigate those 
risks. As part of the Long Range Business Plan 
and the risk management process, the Board 
will determine the level of risk carried and the 
extent of mitigating activity required to deliver 
an acceptable level of risk. The Board defines 
the risk governance framework and sets the 
overall risk strategy and the Audit Committee 
reviews the risk management framework and the 
effectiveness of internal controls particularly 
with regard to financial controls. This includes 
reviewing the internal audit programme and 
related reports to ensure that all key mitigating 
controls are being periodically reviewed 
and where issues are identified that they 
are being addressed on a timely basis. 
Assurance on broader risk controls is provided 
by a combination of internal management 
information, internal audits, external audits 
and Board oversight. There is also an externally 
supported whistleblowing facility.

The management of risk is embedded in 
our everyday business activities and culture, 
with all our employees and contractors 
having an important role to play. The diligence 
applied by our workforce to consider risk is 
reflected in business cases which are submitted 
for approval by management and the Board. 
Ongoing projects have risks reported on 
a regular basis.

Risk Background and impact Mitigation Movement

1. Event leads  
to sharp reduction  
of air traffic

Link to strategy:

 1  

 › There has been a few events like this in the 
last twenty years, e.g. 9/11, SARS, the ash cloud. 
Similar events in the future could reduce air traffic 
volumes sharply, which could in turn impact our 
business. Our customers may ask us to cancel 
or halt ongoing contracts and it could be 
difficult to sign new contracts.

 › We build a broad business portfolio and ensure 
the company is financially robust and resilient 
to any sudden sharp downturn in any one of  
our markets.

 › We will take all possible actions to continue 
to deliver on existing contracts, to the extent 
agreed with our customers.

MovementStrategic priorities

Capture the 
maximum number 
of broadband 
platforms

Reposition 
L-band for 
new growth

Establish our 
digital platform 
and business

Create a  
high-performing 
organisation

Transform 
our operating 
environment

 1  2  3  4  5

Decreased

No change

Increased

We show against each risk how it links to our strategy (see page 14) and the movement of each risk during the year.

Principal risks and uncertainties
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Risk management
continued

Risk Background and impact Mitigation Movement

2. Geo-political risk, 
political uncertainty 
including Brexit 
impact

Link to strategy:

 1   2   3   4   5

 › Downturns in the economy of a country and/or 
the world economy, trade wars, as well as very low 
or very high oil prices could all have large effects 
on world trade and consequently impact our 
business and strategy.

 › Armed conflicts, including war in space could also 
have an impact, locally and globally. We may suffer 
a terrorist attack or a natural disaster on one of 
our ground network or office locations.

 › We do a large amount of business with governments 
across the globe. Political uncertainty with policy 
changes, decisions and sanctions could impact 
our business.

 › We could fail to comply with applicable international 
legislation and international reporting requirements.

 › Our staff and their families may suffer a local 
epidemic or global pandemic.

 › Brexit negotiations outcomes including a no-deal exit 
could have some impact.

 › This risk has increased in 2018 because of uncertainties 
in trade and Brexit negotiation outcomes.

 › We ensure the Company is financially robust 
and resilient to economic downturns and operating 
a diversified portfolio supports our resiliency.

 › We continuously review and adapt our strategy in 
reaction to developing political or economic situations.

 › We assess and manage new risks such as changes 
in government, epidemics, natural disasters, etc. 
that potentially could impact our people and business.

 › Inmarsat’s Brexit committee analyses the impact of 
the UK Brexit including no-deal scenarios and deploys 
strategies to minimise possible impact.

 › The United Kingdom leaving the European Union is not 
expected to have a significant financial impact on the 
Group as the majority of revenue, capital expenditure and 
long-term borrowings are based outside of Continental 
Europe and are denominated in US Dollars reducing 
our exposure to a weakening Sterling.

3. Competition – 
technology disruption, 
new entrants and 
different business 
plans

Link to strategy:

 1   2   3

 › We may fail to optimally assess our market, 
technological changes, customer requirements, 
capacity needs and competitors’ strategy and 
therefore fail to exploit market opportunities.

 › We may fail to effectively address the significant 
changes going on in the industry, e.g. price and 
capacity, plus a greater focus on digital enablement.

 › We may develop next generation broadband 
services that will not meet these market opportunities 
or fail to meet customer requirements or capacity 
needs, or these developments could have delays 
or cost overruns impacting on our market position, 
revenue or returns on investment.

 › Competitors and new entrants may launch 
disruptive technology, or new business plans with, 
for example, connectivity at very low prices or for free. 
Our competitors may consolidate which may impact 
our competitive position.

 › We may fail to roll out new services including 
migrating existing customers, which could be 
due to upgrade costs, or our developments 
could have delays or cost overruns.

 › Our competitors may provide better products 
to the market and at more competitive prices.

 › We monitor technology, competitor and 
market developments.

 › We develop a broad portfolio of products and services 
to address customer requirements and opportunities 
in several markets. This makes us more resilient to 
adverse developments.

 › We rely on a close relationship between our 
customer-facing BUs, our operations team who deal 
directly with operating new products and services 
and the engineering and product teams.

 › We have well-established relationships with partners 
and signed significant strategic alliance agreements. 
We work closely with our partners to ensure our services, 
technology and capacity can meet the demand from our 
existing and new customers. We invest in new satellites 
to meet customer capacity demands. We adapt our 
product and services portfolio to address technological 
developments. We seek to identify new customers and 
to migrate existing customers who would benefit from 
our new services.

 › We have professional, experienced teams who 
focus on large scale programmes and we develop close 
relationships with third parties we use to deliver them.

 › We critically review our detailed business cases before we 
proceed and regularly assess our progress against the 
original business cases. We thoroughly review and approve 
major development of new services or technology. All 
significant product and service developments are subject 
to approval and regular programme reviews to identify 
critical issues, changes, delivery delays and resolutions, 
and projected cost against budget. We are able to 
prioritise investment activity to focus on new requirements 
if this is felt appropriate. We seek to identify and improve 
the functionality in existing products.

 › Inmarsat has formed a new division which concentrates 
on product life cycle management and the innovation 
and development of new differentiating products and 
services. This Product Group brings together all product 
development activities to ensure a clear focus on 
identifying and delivering an effective product strategy. 
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Risk Background and impact Mitigation Movement

3. Competition – 
technology disruption, 
new entrants and 
different business 
plans continued

Link to strategy:

 1   2   3

 › We may fail to develop competitive technology 
and product roadmaps, competitive pricing, 
to differentiate ourselves, to obtain applicable 
licences or fail to deliver on or have delays in 
our contracts. Products may become obsolete. 
We may fail to enable or incentivise our distribution 
partners enough so they choose to sell our 
competitors’ products instead.

 › The risk has increased since a year ago due 
to increased competition and fast moving 
technological developments.

 › We establish the necessary focused sales and 
marketing capability to effectively deliver good 
business opportunities for Inmarsat and its partners. 
We focus on digital offerings as an additional 
value add to customers. We are reviewing market 
opportunities, for example IoT and Big Data, to create 
new business streams. We are investing in digital 
services and in differentiated platform and service 
offerings designed to provide both additional 
value to our customers and enhance our 
customer relationships.

 › We improve the robustness and resilience of our 
systems and processes by systematic continuous 
work to improve and document existing processes. Our 
systems need to be agile to be able to respond to any 
changing needs and having open network systems 
enables this agility by us and our wider partners.

4. Not enough 
network capacity

Link to strategy:

 1   2

 › We may fail to keep up with the developing 
business needs of our existing and new customers. 
We may fail to optimally assess our market, 
technological changes, customer requirements 
and competitors’ strategy, so we have not enough 
capacity to meet the demands. We may not be 
able to meet capacity needs for various reasons 
such as network or satellite issues, or technological 
difficulties which would impact our ability to 
generate revenues.

 › We liaise closely with third parties across our 
ecosystem to review requirements and then plan 
our delivery against these.

 › Internal approval processes include assessment 
of available network capacity to serve specific 
customer needs.

 › Business units provide pipeline assessment to allow 
future capacity assessments to be performed. The 
capacity requirements are compared to the current 
infrastructure and any predicted unmet demand is used 
to specify future infrastructure needs. Our systems 
need to be agile to be able to respond to any changing 
needs and having open network systems enables this 
agility by us and our wider partners.

 › GX5, a new Ka-band broadband satellite, is planned to be 
launched Q4 2019 and will provide additional capacity 
over Europe and the Middle East. This will be followed by 
Inmarsat-6 F1 and F2 that will provide additional L-band 
and Ka-band capacity in the early 2020’s.

 › In certain geographies, we are able to acquire 3rd 
party capacity to augment our own networks in a 
seamless manner.

5. Major operational 
failure

Link to strategy:

 1   2   3   5

 › We face risks when our satellites are in orbit. 
Our satellites, our control of them or our network 
may fail technically or be sabotaged. Our network 
may not be able to cope with the demand from users. 
Elements of our ground network may fail or be 
damaged, which may affect our ability to provide 
services to our partners and customers.

 › Our network may suffer a cyberattack that 
damages our service offering and reputation.

 › If our service is interrupted, it may cause physical 
and financial damage with possible legal and 
financial consequences for our business.

 › The risk has decreased since a year ago because 
of strengthened resilience in our satellites and 
ground network.

 › We build in a high degree of redundancy in our satellites, 
constellations and ground network, providing a high 
level of protection against single points of failure. All 
customer-facing systems are monitored continuously 
by sophisticated systems and highly skilled staff who 
are equipped to respond to operational emergencies.

 › We buy insurance to compensate for the financial 
loss in the event a satellite or ground network element 
is damaged or lost.

 › We have disaster recovery plans for satellite and 
network operations which are regularly tested to 
ensure contingency plans work.

 › We are focused on ensuring our systems operate with 
a high degree of cyber security protection which is 
covered below in a separate risk.

 › We are careful in avoiding taking on consequential 
damages in our contracts.
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Risk management
continued

Risk Background and impact Mitigation Movement

6. Satellite 
launch failure

Link to strategy:

 1   2

 › We face risks when we launch our satellites. 
There are only a few satellite launch companies 
and if they encounter problems, our launch risk 
may increase.

 › The risk has increased since there were no satellite 
launches in 2018 but in 2019 we plan to launch 
our GX5 satellite.

 › The risk is reduced by the continued successful 
cooperation between our space engineering team, 
satellite manufacturers and launch companies.

 › We deploy an experienced team to prepare 
for satellite launches.

 › We buy insurance to compensate for the financial 
loss in the event a satellite launch failure.

7. Protectionism 
affects our business 
operations

Link to strategy:

 1   2   3   4   5

 › Growing protectionism including policy changes, 
sanctions and trade wars could impact our business, 
including our supply chain and our ability to carry 
out installations. We provide our services to many 
government organisations around the world which 
may have conflicting requirements, and our revenue 
may be affected by governments’ reduction in 
spending and their other political priorities. With 
rising protectionism, we must especially maintain 
our ability to do business with governments 
worldwide via relationships with them.

 › This risk has increased due to global political 
changes occuring.

 › We continuously review and adapt our strategy 
in reaction to developing political or economic 
situations. We assess and manage new risks from 
political decisions including protectionism that 
potentially could impact our business.

 › Inmarsat Government operates with a proxy board 
to allow it to manage its business in accordance 
with U.S. requirements and compete effectively 
for U.S. Government business.

8. Security risk

Link to strategy:

 1   2   3   4   5

 › We may suffer damage to satellites, networks, 
information/data, systems, processes and our 
services to customers as a result of malicious 
or flawed code, unauthorised access, service 
denial ransom/coercion, or security compromise. 
There is also a significant risk of aggregated 
minor risks having an impact on service delivery. 
Data or IP could be stolen. This could also 
have consequential impact on our reputation, 
business plans and operations, and future 
revenue from risk averse customers/markets.

 › We maintain industry-standard security measures, 
and have increased our investment in state-of-the-art 
cyber countermeasures and enhanced cyber security 
operations to improve detection and response to 
incidences. We achieved ISO 27001 Certification 
in Q4 2018 and we have now initiated a continuous 
improvement programme, the progress of which will 
be independently assessed. We have completed 
risk assessments on information assets across the 
Group, and as a consequence, we are deploying 
appropriate controls.

 › Through the OneIT project we are building a modern 
computer infrastructure that enhances protection 
of critical assets and data. We have ensured our 
processes are compliant with the GDPR legislation.

 › We have improved our incident response capability. 
We have disaster recovery and business continuity 
plans for important elements of our networks; 
and these contingency plans are tested regularly.
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Risk Background and impact Mitigation Movement

9. Loss of or 
failed customer 
or supplier

Link to strategy:

 1   2   3

 › We rely on our distribution channel for part of 
our revenue and they might not sell our services 
effectively or competitively. We have critical 
GX and FX contracts which require careful 
management to ensure successful execution. 
We may not meet customer needs with some 
declining legacy products.

 › We provide our services to many government 
organisations around the world which may have 
conflicting requirements, and our revenue may be 
affected by governments’ reduction in spending 
and their other political priorities. We may lose 
customers due to poor quality service delivery 
or operations, or fail to keep up with the business 
needs of our customers. We may fail to roll out new 
services including migrating existing customers.

 › A competitor may buy a critical supplier or partner. 
Partners may merge or grow and as a result 
outcompete smaller partners. Partners may prefer 
selling our competitors’ services due to better 
terms and conditions.

 › We rely on a limited number of third party suppliers 
and partners in the production of our satellites, 
launch providers’ systems, terminals and products 
and we may have limited control over availability, 
quality and delivery of these goods. A satellite 
manufacturer or a supplier to the satellite 
manufacturer, may fail or have serious damage to 
a production facility that delays the delivery of our 
satellite. A satellite launch provider may additionally 
have a launch failure which affects the timing of our 
planned launches. A competitor may buy a critical 
supplier or partner. A critical supplier may fail 
financially or one of their systems may fail.

 › Relying on some critical customers may increase 
our financial exposure if they fail to make payments 
for our services.

 › We build strong relationships with all our partners 
and provide them with excellent services to sell in 
their markets. We encourage sharing of information 
and developing ideas through direct meetings with 
our partners and through our regional and global 
conferences. We continuously review and refine our 
pricing, overall offering and terms with our partners.

 › We monitor market and partner developments and 
adjust our strategy to mitigate negative developments 
as well as to explore opportunities.

 › We continue to improve the reliability of our 
satellites and services which are critical to our end 
users. We have simplified our standard contracts and 
pricing in order to make it easier to do business with us. 
We promote fair play in our distribution channel and 
will not promote customer churn. We introduce new 
services with common technologies and develop 
more competitive pricing strategies. We continue 
to broaden our customer base through sales 
strategies and new service offerings.

 › We work closely with our suppliers to review programme 
plans, delivery quality and timing to ensure that they 
meet our requirements. We have a highly experienced 
quality assurance team at satellite manufacturing 
sites to check design and production activities and 
also at launch sites ahead of our satellite launches.

 › The Group Procurement department’s reviews and 
actions reduce the risk, for example exploring dual 
sourcing and assessing suppliers’ quality, technical 
know-how and financial viability.

 › We can operate in an agile way to seek new satellite 
launch providers if required, as we did to secure 
an alternative provider for the delayed S-band 
satellite launch in 2017.

 › We have an effective credit management process 
in place, assessing the credit risk of new and 
existing customers.

10. Spectrum, 
orbital slots and 
market access risk

Link to strategy:

 1   2

 › We rely on radio spectrum, which has historically 
been allocated without charge, to provide our services. 
We must agree how it is used in coordination with 
other satellite operators and need to coordinate 
its ongoing availability. We may not be able to 
coordinate usage in the future and/or may be 
charged for the spectrum which could affect our 
ability to provide services. Channel consolidation 
may drive down prices and ARPU.

 › We require orbital slots to place our satellites 
in the correct position to provide adequate 
coverage and deliver our services. We may not 
be able to obtain adequate orbital slots or we 
may miss deadlines to bring orbital slots into use.

 › Given the nature of the satellite business it is 
important to have access to all areas of the globe 
and provide coverage world-wide. This requires 
licensing from multiple national authorities. We 
may not be able to gain these licences for various 
reasons. Market access may not be allowed in 
certain countries which restricts our services 
being offered. We may lose licences after they 
have been obtained due to non-compliance 
or legal challenges.

 › We regularly improve the efficiency of our spectrum 
usage through innovation and system enhancement. 
We also educate and inform regulators and governments 
as to the unique socio-economic contribution of 
our mobile satellite services. We work on various 
World Radio Conference preparatory groups to brief 
them on the ongoing need for our frequency allocations.

 › We proactively make ITU filings for orbital slots through 
several national administrations in order to create 
opportunities to meet our short and long-term 
spectrum and orbital slot requirements.

 › We negotiate with other companies on orbital slots 
and the ability to achieve better spectrum usage 
and allocation.

 › We obtain in-country market access for our 
distribution channel as far as possible and make 
any licensing requirements as straightforward 
as possible for our partners.

 › We engage with and support regulators to defend 
our licences.
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Risk management
continued

Risk Background and impact Mitigation Movement

11. Financing risk

Link to strategy:

 1   2   3   5

 › The company finances the business through 
operating cash flow and capital market instruments. 
Our ability to finance the business in the medium 
term could be affected by the closure of capital 
markets, by failing to materially deliver on our 
business plans and strategy, or by downturns in the 
economy of a country and/or the world economy.

 › We have never experienced closed capital markets.

 › We ensure the Company is financially robust and 
resilient to economic downturns. The Board has 
defined and approved a robust financial policy.

 › We continuously review and adapt our business focus in 
reaction to developing political or economic situations. 
Our strengthened forecasting process informs our 
business focus.

 › We document and improve our internal processes.

 › We maintain an ongoing informed dialogue with the 
investment community.

12. Currency risk

Link to strategy:

 3   5

 › Downturns in the economy of a country and/or world 
economy, armed conflicts and trade restrictions 
could impact currency exchange rates and our 
business and strategy. We have costs in GBP, so a 
significant change in GBP value could impact our 
business. Some USD rate changes may only have 
translational effects in our accounts and results.

 › We carefully manage and monitor our cash flows, budget 
and plans and are prepared to make adjustments in case 
of large currency exchange rates. We are prepared to 
hedge large contracts and cash flows.

13. Loss of people 
and key skills

Link to strategy:

 1   2   3   4   5

 › We may fail to hire skilled people or adequately 
improve skills to maintain and grow our business, 
deliver our strategy and complete programmes and 
projects. We may lose highly technical and specialist 
employees who have very specific skill sets that are 
vital to the business. We may lose knowledge with 
employees and consultants who leave the company. 
Brexit negotiations outcomes could impact EU 
citizens working in London and UK citizens in Europe. 
We may lose employee engagement and motivation. 
Our employees may suffer injury from terrorist 
attacks or natural disasters in our locations.

 › We implement our People strategy where we identify 
key employees, skills and skills gaps to manage human 
resources effectively and enable delivery of the Company’s 
strategy. We invest in training and development for our 
employees and develop and implement recruitment 
strategies to ensure we have people with the skills the 
Company needs. Our employee value proposition 
focuses on career development, training and reward to 
ensure we have an engaged and motivated workforce.

 › Inmarsat’s Brexit committee analyses the impact of 
the UK Brexit including no-deal scenarios and deploys 
strategies to minimise possible impact.

There are other risks that are either secondary to the Principal risks described above or risks of a long-term nature. These risks include but are not limited to:

 › Ethical and compliance risks
 › Failed delivery of internal programmes or projects
 › Patent infringement
 › Restrictions on terminal use because of physical, psychological or social reasons
 › Environmental damage from our operations
 › Risks from climate change
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 › Event leads to sharp reduction of 
air traffic: We modelled the impact 
of materially lower Aviation passenger 
connectivity growth rates than expected

 › Geo-political risk, political uncertainty 
including Brexit impact: We modelled 
the loss of government revenue due to 
geo-political events outside the control 
of the Company

 › Competition – technology disruption, 
new entrants and different business plans: 
We modelled the impact of materially 
lower growth rates than expected

 › Major operational failure: We modelled 
the separate impact of a catastrophic 
failure to a satellite in each of our I-4, 
I-5 or GX5 constellations

 › Protectionism: We modelled the impact of 
materially lower growth rates than expected

 › Security risk: We modelled the impact of 
aggressive cyber-attacks that penetrate 
our networks and/or key systems

 › Loss of failed customer: We modelled 
the impact of the loss of a key customer

 › Spectrum, Orbital slots and Market 
access risk: We modelled the impact of 
our inability to retain appropriate licenses 
and market access to deliver services to 
our key markets

Viability statement
In accordance with provision C.2.2 of 
the UK Corporate Governance Code 2014, 
the Directors have assessed the viability of 
the Group over a three-year period, taking 
into account the Group’s current position 
and the potential impact of the principal 
risks documented on pages 52 to 58 
of the Annual Report.

Assessment period
The Directors have determined that a 
three year period to 31 December 2021 is an 
appropriate period over which to provide its 
viability statement. This is the key period of 
focus within the Group’s strategic planning 
process and it reflects the period over 
which the Group has reasonable visibility 
of both customer contracts and product 
development programmes.

Assessment process
The Long Range Business Plan (‘the Plan’, 
or ‘LRBP’), which is updated annually, formed 
the basis for the viability assessment. The Plan, 
as a matter of routine, takes account of ‘business 
as usual risks’ including slower revenue growth, 
increased operating costs, higher working 
capital requirements and adverse outcomes 
to disputed items. In completing the viability 
assessment, the Plan was tested against a 
number of severe but plausible principal risk 
scenarios. The scenarios were determined 
by considering which of the principal risks to 
the business outlined previously contribute 
significantly to the longer term viability of the 
Company. The following risks were deemed as 
having the potential to threaten the operational 
viability of the group:

Each scenario was tested and the financial 
impact estimated based upon a combination 
of internal estimates and data available 
from external sources. Mitigation strategies 
were identified and costed in conjunction 
with internal experts to calculate the net likely 
financial impact of each scenario in both 
isolation and if they were to occur concurrently. 
The Audit Committee reviewed and discussed 
the process undertaken by management.

Conclusion
Based on this assessment, the Directors 
confirm that they have a reasonable 
expectation that the Company will be 
able to continue in operation and meet its 
liabilities as they fall due over the period 
to 31 December 2021.

In reaching this conclusion, the Directors 
noted that the Group is exposed to particularly 
high levels of risk when a satellite is launched 
although this risk is routinely mitigated 
through launch insurance, for which there 
is a well-developed market. Once satellites 
have been successfully placed into orbit, 
the experience of the last 35 years is that 
failures are rare, which is due in part to the 
high levels of redundancy that are routinely 
built into the satellites and ground network. 
Looking beyond the risks associated with the 
satellites and our network the geographical 
and sector diversification of the Group’s 
operations helps reduce the risk of a loss 
that might endanger the viability of the Group.
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Chairman’s introduction  
to Governance

:e	are	committed	
to	the	hiJhest	standards	
of	Jovernance	set	
at	the	%oard	level	and	
implemented	throXJhoXt	
the	Company

7he	%oard	approves	the	*roXp’s	Jovernance	
frameworN	with	the	%oard	Committees	
contriEXtinJ	their	specialist	focXs	to	Ney	
areas	sXch	as	financial	reportinJ�	
remXneration	policy�	internal	controls	
and	risN	manaJement�

OXr	Jovernance	frameworN	reflects	
the	reTXirements	of	the	8.	Corporate	
*overnance	Code	�Cthe	Code’�	and	the	
/arJe	and	0ediXm�si]ed	Companies	and	
*roXps	�$ccoXnts	and	5eport�	�$mendment�	
5eJXlations	2013	�Cthe	5eJXlations’��

7he	Financial	5eportinJ	CoXncil’s	�CF5C’�	
2018	8.	Corporate	*overnance	Code	pXts	
the	relationships	Eetween	companies�	
shareholders	and	staNeholders	at	the	heart	
of	lonJ�term	sXstainaEle	Jrowth�	7he	%oard	
recoJnises	how	the	riJht	corporate	cXltXre	
Xnderpins	how	a	company	creates	and	sXstains	
valXe	over	the	lonJer	term�	which	is	a	Ney	
element	of	maintaininJ	a	repXtation	for	hiJh	
standards	of	EXsiness	condXct�

,n	2018�	we	enJaJed	with	oXr	investors�	
cXstomers	and	sXppliers	on	a	wide	ranJe	
of	sXstainaEility	issXes	for	a	second	time�	
7his	e[ercise	provides	insiJht	into	oXr	relevant	
EXsiness	impacts	and	their	effect	on	oXr	
aEility	to	Jenerate	and	preserve	valXe	over	
the	lonJer	term�	:e	Eelieve	oXr	continXed	
enJaJement	in	this	way	will	foster	a	deeper	
more	relevant	disclosXre	on	Ney	issXes	affectinJ	
oXr	EXsinesses’	sXstainaEle	prospects	whilst	
redXcinJ	less	valXe�relevant	disclosXres�	
0ore	information	on	the	2018	materiality	
assessment	can	Ee	foXnd	on	paJe	�2�	
$s	we	looN	forward	to	the	year	ahead�	we	will	
continXe	this	policy	of	deeper	enJaJement	
with	all	staNeholders	to	ensXre	we	Xnderstand	
and	recoJnise	the	needs	of	oXr	shareholders	
and	staNeholders�

'XrinJ	2018	there	were	no	chanJes	in	%oard	
memEership�	,n	-anXary	201��	we	were	deliJhted	
to	annoXnce	the	appointment	of	an	additional	
female	1on�([ecXtive	'irector�	7racy	ClarNe�	
who	Moined	the	%oard	on	1	FeErXary�	0ore	is	
provided	on	this	appointment	and	the	proposed	
re�election	of	all	e[istinJ	'irectors	in	the	
1ominations	Committee	5eport	on	paJe	�2�

$s	Chairman	,	am	aEle	to	call	on	a	Eroad	
and	diverse	ranJe	of	sNills	and	e[perience	
from	all	my	'irectors�	7he	Elend	of	e[perience�	
nationalities	and	ranJe	of	cXltXral	e[perience	
within	the	%oard	is	valXaEle	to	Xs	as	we	fXlfil	
oXr	dXties�	7he	diversity	already	on	oXr	%oard	
allows	Xs	to	Ee	cXltXrally	aware	and	respond	
where	there	are	areas	which	need	Jreater	focXs�	
6Xccession	planninJ	for	the	1on�([ecXtive	
'irectors	remains	a	Ney	focXs	for	the	
1ominations	Committee	and	the	%oard�	
:e	will	review	the	si]e	and	composition	of	the	
%oard	over	201��	7he	%oard	will	consider	this	
year	the	recommendations	in	the	F5C’s	report	
aEoXt	Chair	sXccession	planninJ	and	start	
the	process	for	this	search�

:e	hope	the	information	in	this	5eport	
will	help	yoX	to	Xnderstand	how	yoXr	%oard	
rXns	the	Company�	manaJes	risNs�	monitors	
internal	controls�	and	how	decisions	taNen	
over	the	year	have	Eeen	made�

ANDREW SUKAWATY  
CHAIRMAN

18	0arch	201�

ANDREW SUKAWATY
CHAIRMAN

	$s	Chairman	,	am	
aEle	to	call	on	a	Eroad	
and	diverse	ranJe	of	
sNills	and	e[perience	
from	all	my	'irectors	
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Board activities in 2018

Governance  
at work

This section of the 
Annual Report summarises 
how we manage the 
Company to meet the 
needs of the business 
and our stakeholder 
responsibilities

The Board is committed to the highest 
standards of governance and it does this 
whilst being responsible for the overall 
conduct of the Group’s business and by 
providing leadership and guidance.

 › Reviewed the Group’s strategy in relation to technology capabilities; approved investment in 
future ground networks to support new satellites being built and investments in key operating 
systems to improve billing and IT infrastructure to benefit customers and employees

 › Discussed the Group’s capital structure and took the decision to reduce the dividend payment

 › Discussed the conditional proposal from EchoStar to reach a decision on how to respond

 › Discussed the Nomination Committee’s recommendations for re-election of existing 
Directors and the appointment of an additional Director

 › Received feedback from the extensive engagement programmes with major shareholders 
regarding their response to the dividend reduction, share price performance and 
remuneration consultation

For more information please see Role of the Board on page 68

Leadership

In this section
This section provides an overview of the Board 
and how it and its Committees work together. 
Details of the type of activity considered by the 
Board and also some of the core responsibilities 
for certain Directors are also explained. As part 
of the external Board evaluation process, the 
Directors are asked to consider a wide range 
of discussion areas and there are comments 
from the review within this Report.

Why this is important
It is important to have strong leadership from 
the Board as a whole to support the Executive 
Directors and management in their day-to-day 
running of the business. The Board supports an 
open and transparent culture which is endorsed 
by the Executive Directors and the Executive 
Management Team.

See pages 67 to 71

Accountability

In this section
The work of the Audit Committee extends 
and expands as the number of new auditing 
and governance requirements grows.

Why this is important
Two of our Board Committees have 
responsibility for oversight of our telecoms 
regulatory requirements and audit reporting. 
These are significant areas of focus for our 
business and it is important for stakeholders 
to know that this is recognised at the highest 
level in the Company. It is critical to know that 
there is a process of accountability running 
throughout the Company with good processes 
in place and defined levels of responsibility.

See pages 75 to 79

Effectiveness

In this section
In the Report from the Nominations Committee 
Chairman, we reflect on the elements of how 
the Board is made up, how we plan to ensure 
success in the future and how we make sure on an 
annual basis that we are being held accountable 
to each other as Board members and also to 
our stakeholders.

Why this is important
Having an effective and contributing diverse 
Board, with the right skills, experience and 
willingness to contribute to the Company’s culture, 
is very important to our success as a company 
and therefore to our stakeholders. It is incumbent 
on the Board to make sure that it is diligent in its 
succession planning – at Board level and also 
contributing to what happens at the Executive 
Management Team level and understanding 
succession planning generally.

See pages 72 to 74

Remuneration

In this section
This section of the governance report provides 
a review of what remuneration has been paid to 
Executive Directors in 2018 and what is intended to 
be paid in 2019 (called the implementation report) 
and how we have structured a new Remuneration 
Policy following extensive shareholder 
consultation. Shareholders are asked to vote at 
the AGM annually on the implementation report, 
and in 2019, on a new Remuneration Policy.

Why this is important
Our Remuneration Committee carries the 
responsibility to deliver a clear articulation 
of our Remuneration Policy and consider this 
in the context of the pay arrangements for all our 
employees. It is important for stakeholders to 
understand how remuneration is determined and 
that the appropriate links between remuneration, 
strategy, risk and our KPIs are made.

See pages 81 to 101
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2

Board of Directors
7he	riJht	Ealance	of	sNills

1. ANDREW SUKAWATY
CHAIRMAN  

Dates of appointments
Chairman�	-anXary	201��	 
([ecXtive	Chairman�	-anXary	2012	q	'ecemEer	201��	
([ecXtive	Chairman	and	C(O�	0arch	200�	q	 
'ecemEer	2011�	 
Chairman	'ecemEer	2003

Background and relevant experience
$ndy	was	the	6enior	,ndependent	'irector	of	6Ny	3/C	
Xntil	his	resiJnation	in	OctoEer	2018�	+e	was	previoXsly	
Chairman	of	=iJJo	1�9��	;yrate[	7echnoloJies	and	
7elenet	and	also	'epXty	Chairman	of	O2	3/C�	+e	has	
also	Eeen	an	advisor	to	$pa[	3artners	and	:arEXrJ	
3incXs�	+e	has	previoXsly	Eeen	Chief	([ecXtive	Officer	
and	3resident	of	6print	3C6�	a	1<6(	listed	JloEal	
national	wireless	carrier	and	Chief	([ecXtive	Officer	
of	17/	/imited�	+e	has	also	held	varioXs	manaJement	
positions	with	86	:est	and	$7	7	and	Eeen	a	
1on�([ecXtive	director	on	varioXs	listed	companies�	
$ndy	holds	a	%%$	and	0%$	respectively	from	the	
8niversity	of	:isconsin	and	0innesota�

External appointments
'irector	of	5(/;	plc�	 
Chairman	of	+J	Capital	86$�

2. RUPERT PEARCE
C+,(F	(;(C87,9(	OFF,C(5

Dates of appointments
([ecXtive	'irector�	-Xly	2011�	 
Chief	([ecXtive	Officer�	-anXary	2012

Background and relevant experience
5Xpert	has	Eeen	,nmarsat’s	Chief	([ecXtive	Officer	
since	-anXary	2012�	+e	Moined	,nmarsat	in	-anXary	
200�	and	Eetween	then	and	2011�	he	was	*eneral	
CoXnsel	and	6enior	9ice	3resident�	,nmarsat	
(nterprises�	3revioXsly�	5Xpert	was	a	partner	
in	$tlas	9entXre�	a	leadinJ	transatlantic	ventXre	
capital	investment	EoXtiTXe�	specialisinJ	in	the	,7�	
commXnications	and	Eiotech	sectors�	%efore	$tlas	
9entXre�	he	was	also	a	partner	at	the	international	
law	firm	/inNlaters�	specialisinJ	in	corporate	finance�	
merJers			acTXisitions	and	private	eTXity	transactions�	
5Xpert	received	an	0$	�First	Class�	in	0odern	
+istory	from	O[ford	8niversity	and	won	the	1���	

BOARD COMPOSITION

([ecXtive�������������������������������������������������������2
1on�e[ecXtive	������������������������������������������11

BOARD TENURE

0q3	years	������������������������������������������������������3
�q8	years	�����������������������������������������������������7
��	years	���������������������������������������������������������3

BOARD MEMBERS BY GENDER

Male	���������������������������������������������������������������10
Female	������������������������������������������������������������3

BOARD NATIONALITY

UK	����������������������������������������������������������������������6
8�6�	�������������������������������������������������������������������4
Mali	��������������������������������������������������������������������1
1ew	=ealand	�������������������������������������������������1
1etherlands	��������������������������������������������������1

Regulatory

  
Corporate finance

Government

Telecommunications

Technology

 Financial management

Developing economies

Manufacturing

Cyber security

 Tax

 Mergers and Acquisitions

  Digital

BOARD EXPERIENCE
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4 86

7

FXllEriJht	Fellowship	in	8�6�	secXrities	law�	stXdyinJ	
at	the	*eorJetown	/aw	Center�	+e	has	Eeen	a	visitinJ	
fellow	of	the	,mperial	ColleJe	%Xsiness	6chool�	
/ondon	lectXrinJ	on	the	school’s	(ntrepreneXrship	
proJramme�	and	is	the	co�aXthor	of	C5aisinJ	
9entXre	Capital’	�:iley��

External appointments
0emEer	of	the	%oard	of	'irectors	of	the	
(0($	6atellite	Operators	$ssociation	�C(6O$’��	
Commissioner	on	the	%roadEand	Commission	
for	'iJital	'evelopment�	0emEer	of	the	6teerinJ	
Committee	of	the	6mart	$frica	,nitiative�

3. TONY BATES
C+,(F	F,1$1C,$/	OFF,C(5

Dates of appointments
([ecXtive	'irector	and	Chief	Financial	Officer�	
-Xne	201�

Background and relevant experience
7ony	previoXsly	held	the	roles	of	*roXp	CFO	of	
<ell	*roXp	3lc	�hiEX	3lc��	*roXp	CFO	and	then	COO	
of	Colt	*roXp	6�$�	and	*roXp	Finance	'irector	at	
(0,	plc�	7ony	holds	a	First	Class	+onoXrs	deJree	
in	0anaJement	6ciences	from	the	8niversity	
of	0anchester�	+e	is	a	Fellow	of	the	,nstitXte	of	
Chartered	$ccoXntants	in	(nJland	and	:ales�

External appointments
1one�

4. SIMON BAX
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	

Date of appointment
-Xne	2013

Background and relevant experience
6imon	%a[	was�	from	2008	q	2013�	the	FoXnder	and	
C(O	of	(ncompass	'iJital	0edia	,nc�	which	provides	
technical	services	to	Eroadcasters�	caEle	networNs	
and	Jovernment	aJencies�	+e	previoXsly	served	as	
CFO	and	([ecXtive	9ice	3resident	of	3i[ar	$nimation	
and	CFO	and	3resident	of	6tXdio	Operations	of	
Fo[	Filmed	(ntertainment�	0r	%a[	holds	an	honoXrs	
deJree	in	+istory	from	CamEridJe	8niversity	and	is	
a	chartered	accoXntant�

External appointments
Chairman	of	$rchant	/imited�	1on�e[ecXtive	director	
and	Chairman	of	the	$Xdit	Committee	of	Channel	��

5. SIR BRYAN CARSBERG
1O1	,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	

Date of appointment
-Xne	200�

Background and relevant experience
6ir	%ryan	is	a	Chartered	$ccoXntant�	+e	served	eiJht	
years	as	'irector	*eneral	of	the	7elecommXnications	
�head	of	Oftel��	and	then	served	as	'irector	*eneral	of	
Fair	7radinJ	and	6ecretary	*eneral	of	the	,nternational	
$ccoXntinJ	6tandards	%oard�	+e	was	previoXsly	
Chairman	of	the	CoXncil	of	/oXJhEoroXJh	8niversity�	
a	non�e[ecXtive	director	of	CaEle	and	:ireless	
CommXnications	plc	and	50	plc�	and	a	non�e[ecXtive	
Chairman	of	0//	7elecom	/imited�	+e	was	NniJhted	
in	-anXary	1�8��	6ir	%ryan	is	an	+onorary	Fellow	of	
the	,nstitXte	of	$ctXaries	and	holds	an	06c	�(con�	
from	the	8niversity	of	/ondon�

External appointments
1on�e[ecXtive	director	of	$ctXal	([perience	plc�

6. TRACY CLARKE
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	

Date of appointment
1	FeErXary	201�

Background and relevant experience
7racy	has	over	30	years’	e[perience	in	a	ranJe	of	
international	roles	at	6tandard	Chartered	%anN	3/C�	
and	is	cXrrently	5eJional	C(O�	(Xrope	and	$mericas	
and	C(O�	3rivate	%anN�	+er	previoXs	senior	roles	
at	6tandard	Chartered	%anN	inclXde	*roXp	+ead	
Corporate	$ffairs�	*roXp	+ead	+Xman	5esoXrces�	
and	'irector�	/eJal	and	Compliance�	7racy	has	
previoXsly	held	1on�([ecXtive	'irector	positions	
at	6Ny	plc	and	eaJa	plc�

External appointments
%oard	memEer	at	7heCity8.	and	1on�([ecXtive	
'irector	at	(nJland	1etEall�

7. WARREN FINEGOLD 
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	  

Date of appointment
$XJXst	201�

Background and relevant experience
:arren	was	previoXsly	a	memEer	of	the	9odafone	
*roXp	([ecXtive	Committee	for	over	10	years�	and	for	
most	of	that	time	he	was	*roXp	6trateJy	and	%Xsiness	
'evelopment	'irector�	%efore	that�	:arren	was	a	
0anaJinJ	'irector	of	8%6	,nvestment	%anN	where	
he	was	+ead	of	the	7echnoloJy	7eam	in	(Xrope�	
previoXsly	he	was	an	([ecXtive	'irector	at	*oldman	
6achs	,nternational	in	1ew	<orN	and	/ondon	focXsinJ	
on	merJers	and	acTXisitions	and	raisinJ	capital�	
:arren	holds	an	0$	in	3hilosophy�	3olitics	and	
(conomics	from	O[ford	8niversity	and	a	0aster’s	
deJree	in	%Xsiness	$dministration	from	
/ondon	%Xsiness	6chool�

External appointments
6enior	,ndependent	'irector	of	$vast	plc�

8. GENERAL C. ROBERT KEHLER (RTD)
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	  

Date of appointment
0ay	201�

Background and relevant experience
*eneral	.ehler	retired	from	the	8�6�	$ir	Force	in	
-anXary	201�	with	over	38	years	of	service�	+e	oversaw	
a	JloEal	networN	of	satellite	command	and	control�	
commXnications�	missile	warninJ	and	laXnch	facilities�	
and	ensXred	the	comEat	readiness	of	$merica’s	
intercontinental	Eallistic	missile	force�	Over	his	career�	
he	served	in	a	variety	of	important	operational	and	
staff	assiJnments�	and	sXccessfXlly	led	larJe	
orJanisations	with	JloEal	responsiEilities�

External appointments
1on�e[ecXtive	director	of	0$;$5	7echnoloJies�	
7rXstee	of	the	0itre	Corporation�	'irector	of	0onocle	
$cTXisition	Corporation�	$cts	as	6pecial	$dvisor	
to	two	8�6�	orJanisations�

COMMITTEE MEMBERSHIP

 Nominations Committee
 	 7elecoms	5eJXlatory	Committee

 $Xdit	Committee
 	 5emXneration	Committee
	 'enotes	Chairman
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9

14

13

10

11

Board of Directors
continXed

COMMITTEE MEMBERSHIP

 Nominations Committee
 	 7elecoms	5eJXlatory	Committee

 $Xdit	Committee
 	 5emXneration	Committee
	 'enotes	Chairman

9. PHILLIPA McCROSTIE
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	  

Date of appointment
6eptemEer	2016

Background and relevant experience
3hillipa	�C3ip’�	was	a	memEer	of	(<’s	*loEal	([ecXtive	
%oard	for	eiJht	years	Xntil	her	retirement	in	-Xne	2016�	
3ip	was	also	*loEal	+ead	of	Corporate	Finance�	6he	
transformed	Corporate	Finance	into	a	EXsiness	with	
revenXes	e[ceedinJ	�3En	dXrinJ	the	JloEal	recession�	
+er	responsiEilities	inclXded	3	/�	strateJy�	investment�	
people	development	and	risN�	3ip	led	the	acTXisition	
and	inteJration	of	3arthenon�	a	JloEal	strateJy	
consXltinJ	EXsiness�	3ip	has	deep	e[perience	of	
international	0	$	and	ta[	and	is	a	TXalified	lawyer�

External appointments
1on�([ecXtive	director	and	memEer	of	the	
1omination	Committee	and	$Xdit	Committee	of	
0arNs	and	6pencer	*roXp	plc�	0emEer	of	the	%oard	
of	3eterson	,nstitXte	of	,nternational	(conomics	and	
Chair	of	its	$Xdit	Committee�	6enior	advisor	to	(<’s	
*loEal	([ecXtive	and	a	reJXlar	contriEXtor	on	EXsiness	
issXes	to	C1%C�	C11�	%loomEerJ	and	5eXters�

10. AMBASSADOR JANICE OBUCHOWSKI
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5  

Date of appointment
0ay	200�

Background and relevant experience
-anice	held	several	senior	positions	Eoth	in	the	
86	Jovernment	and	in	the	private	sector�	6he	was	
formerly	+ead	of	'eleJation	and	86	$mEassador	
to	the	:orld	5adiocommXnication	Conference�	
$ssistant	6ecretary	for	1ational	7elecommXnications	
and	,nformation	$dministration	�C17,$’�	at	the	8�6�	
'epartment	of	Commerce	and	6enior	$dvisor	to	the	
Chairman	at	the	Federal	CommXnications	Commission	
�CFCC’��	(arlier	in	her	career	she	also	led	international	
Jovernment	affairs	for	1<1(;	�now	9eri]on�	and	
practised	private	sector	antitrXst	law�

External appointments
3resident	of	Freedom	7echnoloJies	,nc��	
1on�([ecXtive	director	of	C6*	6ystems�	,nc�

11. DR ABE PELED  
SENIOR INDEPENDENT  
1O1�(;(C87,9(	',5(C7O5	

Date of appointment
-Xne	2013

Background and relevant experience
$Ee	was	Chief	([ecXtive	Officer	of	1'6	*roXp	plc	from	
1���	q	2012�	a	diJital	pay�79	technoloJy	company�	
and	served	as	Chairman	and	Chief	([ecXtive	Officer	
from	200�	q	2012�	+e	was	6enior	9ice	3resident	
of	Cisco	from	$XJXst	2012	q	-anXary	201�	and	has	
previoXs	senior	manaJement	e[perience	with	,%0	and	
(lron�	$Ee	has	a	%6c	and	06c	in	(lectrical	(nJineerinJ	
and	a	3h'	in	'iJital	6iJnal	3rocessinJ�	,n	0arch	2013�	
'r�	3eled	is	a	/ife	Fellow	of	,(((�	and	was	awarded	the	
/ifetime	$chievement	$ward	Ey	'iJital	79	(Xrope�

External appointments
3artner	of	CyEerCloXd	9entXres�	6enior	advisor	
on	technoloJy	EXsinesses	to	3ermira�	Chairman	
of	7eam9iewer	*mE+�	Chairman	of	6ynamedia	/td�

12. ROBERT RUIJTER
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	

Date of appointment
FeErXary	201�

Background and relevant experience
5oE	served	as	Chief	Financial	Officer	of	918	1�9��	
a	pXElicly	listed	marNetinJ	and	pXElishinJ	company	
�now	the	1ielsen	company�	Eetween	200�	and	200��	
+e	previoXsly	served	as	the	Chief	Finance	Officer	of	
./0	5oyal	'Xtch	$irlines	from	2001	Xntil	its	merJer	
with	$ir	France	in	200��	and	as	Chief	Finance	Officer	of	
$60	,nternational	1�9�	a	pXElicly	listed	manXfactXrer	
of	electronic	components�	5oE	is	a	Certified	3XElic	
$ccoXntant	in	the	8nited	6tates	and	in	7he	
1etherlands	and	a	memEer	of	the	$C7	in	the	8.�

External appointments
0emEer	of	the	6Xpervisory	%oard	and	chair	of	
the	aXdit	committee	at	:avin	1�9��	1on�([ecXtive	
director	and	chair	of	the	aXdit	committee	at	,nter[ion	
1�9�	�1<6(��	0emEer	of	the	6Xpervisory	%oard	
of	11	*roXp	1�9��	0emEer	of	the	ContinXity	
FoXndation	of	$60,	19�

13. DR HAMADOUN TOURÉ
,1'(3(1'(17	1O1�(;(C87,9(	',5(C7O5	  

Date of appointment
0arch	201�

Background and relevant experience
+amadoXn	was	6ecretary	*eneral	of	the	,nternational	
7elecommXnication	8nion	�C,78’��	the	specialised	
information	and	commXnication	technoloJies	aJency	of	
the	8nited	1ations	from	200�	q	201��	+e	was	a	memEer	
of	the	81	Chief	([ecXtive	%oard	and	served	as	Chairman	
of	the	81	,C7	1etworN�	+e	was	the	foXndinJ	memEer	of	
the	%roadEand	Commission	for	'iJital	'evelopment	and	
served	as	co�vice	chair	Xntil	his	retirement	from	,78�	+e	
was	a	memEer	of	the	$dvisory	%oard	of	the	,nternational	
0Xltilateral	3artnership	$Jainst	CyEer	7hreats	�C,03$C7’�	
Xntil	'ec	201��	+e	has	also	had	a	distinJXished	career	in	
the	satellite	indXstry�	+amadoXn	holds	a	0aster’s	'eJree	
in	(lectrical	(nJineerinJ	from	the	7elecommXnications	
,nstitXte	of	6t�	3etersEXrJ	�5Xssian	Federation�	and	a	3h'	
in	(lectrical	(nJineerinJ	from	the	8niversity	of	,nformatics	
and	7elecoms	of	0oscow	�5Xssian	Federation��

External appointments
FoXndinJ	([ecXtive	'irector	of	6mart	$frica	
�-anXary	2016	q	0arch	201���	0emEer	of	the	%oard	
for	6XstainaEle	'evelopment	*oals	Center	for	$frica	
Ey	the	8nited	1ations�	+e	was	a	non�e[ecXtive	%oard	
0emEer�	7(/.O0	6oXth	$frica	from	-anXary	2016	
q	$XJXst	2018�	Chairman	303	on	CyEer	6ecXrity	and	
CyEer	3eace	at	the	:orld	Federation	of	6cientists	
�C:F6’��	0emEer	of	the	6wedish	5oyal	$cademy	of	
6cience	�C,9$’��

14. ALISON HORROCKS
C+,(F	CO53O5$7(	$FF$,56	OFF,C(5	 
AND COMPANY SECRETARY

Date of appointment
FeErXary	1���

Background and relevant experience
$lison	Moined	,nmarsat	in	1���	and	is	responsiEle	for	risN�	
compliance	and	corporate	Jovernance	across	the	
Company�	6he	acts	as	Company	6ecretary	to	the	%oard	
and	its	Committees�	6he	is	a	memEer	of	the	([ecXtive	
0anaJement	7eam	and	Chairman	of	the	7rXstee	Company	
for	the	,nmarsat	8.	pension	plans�	$lison	manaJes	oXr	
operations	in	,ndia	and	China	and	also	the	corporate	
marNetinJ	team�	6he	was	*roXp	Company	6ecretary	
of	,nternational	3XElic	5elations	plc�	a	worldwide	
pXElic	relations	company�	for	11	years	prior	to	
MoininJ	,nmarsat�	$lison	is	a	Fellow	of	the	Chartered	
6ecretaries	and	$dministrators�
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Executive management team
6XpportinJ	the	development	of	,nmarsat	as	a	hiJh�performinJ	company	
and	a	focXs	on	cXltXre	are	Ney	elements	of	this	team’s	responsiEilities

1. RUPERT PEARCE
C+,(F	(;(C87,9(	OFF,C(5

'etails	shown	previoXsly	on	paJe	62

2. PHILIP BALAAM
35(6,'(17�	$9,$7,O1

Tenure
3	years

Responsibilities
3hil	is	responsiEle	for	deliverinJ	the	$viation	
%Xsiness	8nit’s	EXsiness	plan	in	line	with	
its	Jrowth	strateJy�	7his	inclXdes	secXre	
cocNpit	commXnications�	EXsiness	aviation	
and	commercial	airline	caEin	connectivity�

Previous roles include
,nmarsat	Chief	6trateJy	Officer	�2016	q	201���	
$siasat	93�	6trateJy�	%Xsiness	development	
and	6ales	�2011	q	2016��	$rianespace	6ales	
'irector	and	varioXs	roles	�1��8	q	2011��

3. TONY BATES
C+,(F	F,1$1C,$/	OFF,C(5

'etails	shown	previoXsly	on	paJe	63

4. TRUDY COOKE
GROUP GENERAL COUNSEL

Tenure
!1	year

Responsibilities
7rXdy	ErinJs	e[tensive	international	leJal�	0	$	and	
manaJement	e[perience�	6he	has	worNed	for	over	
20	years�	first	as	a	corporate	lawyer	and	then	more	
recently	as	the	Chief	OperatinJ	Officer	and	memEer	
of	the	([ecXtive	%oard	at	a	leadinJ	international	
private	eTXity	investment	firm	in	/ondon�	

7rXdy	is	responsiEle	for	manaJinJ	,nmarsat’s	
/eJal	and	5eJXlatory	risNs	and	for	providinJ	/eJal�	
5eJXlatory	and	6trateJic	services	to	the	Company�

Previous roles include
7erra	Firma�	varioXs	roles	inclXdinJ	Chief	OperatinJ	
Officer	and	*roXp	*eneral	CoXnsel	�200�	q	2018��	
/ovells	�2000	q	200���	OsEorne	ClarNe	�1���	q	2000�

5. NATASHA DILLON
C+,(F	3(O3/(	OFF,C(5

Tenure
2	years

Responsibilities
1atasha	is	responsiEle	for	creatinJ	and	implementinJ	
,nmarsat’s	people	strateJy�	inclXdinJ	developinJ	
e[cellent	leadership�	EXildinJ	an	effective	and	
capaEle	orJanisation�	deliverinJ	a	compellinJ	
employee	valXe	proposition	for	oXr	people	
and	drivinJ	stronJ	performance�

Previous roles include
.orn	Ferry	+ay	*roXp�	6enior	Client	3artner	
�201�	q	2016��	+ay	*roXp�	$ssociate	'irector	
�2012	q	201���	(rnst	and	<oXnJ�	6enior	0anaJer�
0anaJer	�2010	q	2012��	%3�	varioXs	commercial	
and	+5	roles	�1���	q	200���

6. PAUL GUDONIS
35(6,'(17�	(17(535,6(

Tenure
12	years

Responsibilities
3aXl	leads	the	,nmarsat	(nterprise	%Xsiness	8nit�	
which	is	responsiEle	for	land�Eased	sectors	inclXdinJ	
aJricXltXre�	aid	and	1*Os�	enerJy�	mininJ�	media�	
and	transport	and	loJistics�	6ince	he	started	in	his	
role	in	2016�	3aXl	has	moved	the	focXs	of	the	%Xsiness	
8nit	towards	deliverinJ	transformational	EXsiness	
oXtcomes	throXJh	manaJed	services	and	the	
,ndXstrial	,nternet	of	7hinJs	�C,,o7’��	:ith	over	10	years	
of	e[perience	in	,nmarsat�	3aXl	is	reJXlarly	invited	
to	comment	on	indXstry	news	and	to	speaN	at	events�	
and	is	viewed	as	a	thoXJht�leader	for	the	JloEal	
application	of	,ndXstrial	,o7	technoloJy�

Previous roles include
,nmarsat	0aritime	�2012	q	201���	,nmarsat	*loEal	
$ccoXnt	0anaJer	�200�	q	2012��	%ritish	$rmy	
�1���	q	200���
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Executive management team
continXed

7. PETER HADINGER
C+,(F	7(C+1O/O*<	OFF,C(5

Tenure
8	years

Responsibilities
3eter	Eecame	C7O	in	2018�	+e	leads	the	enJineerinJ	
teams	responsiEle	for	deliverinJ	,nmarsat’s	fXtXre	
satellites�	networN	infrastrXctXre�	terminal	technoloJies	
and	spectrXm	resoXrces�	C7O	delivers	the	differentiated	
and	reliaEle	JloEal	commXnications	capaEilities	
that	maNe	a	difference	in	the	lives	of	oXr	cXstomers	
and	ensXre	that	,nmarsat	remains	a	leader	in	
enaElinJ	the	connected	world�

Previous roles include
,nmarsat�	3resident	8�6�	*overnment	%Xsiness	
8nit	�2013	q	2018��	,nmarsat�	93	*;	*overnment	
�2011	q	2013��	75:	1orthrop	*rXmman	6pace�	
/eadership	roles	in	(nJineerinJ	and	%Xsiness	
'evelopment	�1�81	q	2011��

8. ALISON HORROCKS
C+,(F	CO53O5$7(	$FF$,56	OFF,C(5	 
AND COMPANY SECRETARY

'etails	shown	previoXsly	on	paJe	6�

9. TODD McDONELL
35(6,'(17�	*/O%$/	*O9(510(17

Tenure
6	years

Responsibilities
7odd	Eecame	president	in	2018	and	is	responsiEle	
for	leadinJ	and	drivinJ	,nmarsat’s	Jovernment	
EXsiness	in	all	reJions	of	the	world	oXtside	of	
the	86$�	7his	inclXdes	developinJ	strateJies	that	
deliver	Jreater	operational	capaEility	to	Jovernments	
and	providinJ	holistic	solXtions	that	meet	
Jovernment	telecommXnications	reTXirements�

Previous roles include
,nmarsat�	93	*loEal	*overnment	6olXtions	2013	q	2018�	
7C	CommXnications�	C(O	2003	q	2013�

10. SUSAN MILLER
PRESIDENT AND CEO –  
,10$56$7	*O9(510(17�	,1C�

Tenure
�	years

Responsibilities
6Xsan	is	responsiEle	for�	defininJ	and	implementinJ	the	
overall	strateJy	of	e[pandinJ	,nmarsat’s	leadership	
position	across	8�6�	defense�	intelliJence�	homeland	
secXrity	and	civilian	orJani]ations�	'eliverinJ	
innovative	cXstomi]ed�	secXre	commXnication	
capaEilities	to	land�	maritime	and	aero	Xsers�	
meetinJ	mission�critical	connectivity	needs	aroXnd	
the	world�	7heir	EXsiness	manaJes	a	roEXst	partnership	
proJramme	that	inclXdes	worNinJ	with	Eest�of�Ereed	
channel	partners	to	deliver	,nmarsat’s	reliaEle	
satellite	commXnication	services	and	solXtions	
to	8�6�	Jovernment	end	Xsers	worldwide�

Previous roles include
071	6atellite	CommXnications�	([ecXtive	93�	
6trateJy	and	Corporate	'evelopment	�2012�2013��	
6pacenet	,nteJrated	*overnment	6olXtions�	,nc��	
C(O	�200�	q	2012��	6Ny7erra�	,nc��	6enior	93�	
6atellite	6ervices	�200�	q	200���	,ntelsat	*eneral	
Corp��	3resident	and	Chairman	of	the	%oard	 
�2002	q	2006��

11. JASON SMITH
C+,(F	O3(5$7,O16	OFF,C(5

Tenure
2	years

Responsibilities
-ason	is	responsiEle	for	,nmarsat’s	JloEal	operations	
and	service	delivery�	inclXdinJ	the	satellite	fleet	and	
JroXnd	networN�	EXsiness	and	,7	systems�	EXsiness	
transformation	proJrammes�	JloEal	service	delivery	
and	distriEXtion�	assXrinJ	the	TXality	of	service	
and	cXstomer	e[perience	e[cellence�

Previous roles include
5olls�5oyce�	3resident	1Xclear�COO	1Xclear�
3resident	6XEmarines	�200�	q	201���	$:(�	
'epXty	0anaJinJ	'irector�3roJramme	and	
%Xsiness	0anaJement	'irector	�2000	q	200���

12. RONALD SPITHOUT
35(6,'(17�	0$5,7,0(

Tenure
�	years

Responsibilities
6ince	the	end	of	201��	5onald	has	Eeen	responsiEle	
for	,nmarsat’s	0aritime	%Xsiness	and	its	JloEal	
commercial	strateJy	and	e[ecXtion	in	0erchant	
0arine�	Offshore	(nerJy�	FishinJ�	3assenJers	
and	/eisXre	marNets�	%ased	on	a	strateJy	of	
cXstomer	intimacy	and	channel	enJaJement	
the	0aritime	%Xsiness	8nit	is	effectively	drivinJ	
themes	of	C'iJitalisation	at	6ea’	and	Cthe	Connected	
9essel’	to	deliver	lonJ�term	sXstainaEle	Jrowth	
for	,nmarsat	in	the	sector�

Previous roles include
,nmarsat�	3resident	(nterprise	%Xsiness	�2012	q	210���	
6tratos	*loEal�	6enior	9ice	3resident	*loEal	
0arNetinJ	and	6ales	�2006	q	2011��

7enXre	denotes	time	with	,nmarsat	and	does	not	inclXde	
service	with	companies	acTXired	Ey	,nmarsat�	
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Board committees

CHAIRMAN: ANDREW SUKAWATY 

Key objectives:
 › Leadership, operation and governance of the Board

 › Setting the agenda for the Board

EXECUTIVE MANAGEMENT TEAM 

Chairman: Rupert Pearce

Key objectives:
 › To focus on strategy, financial performance, culture, succession planning, 
business growth, organisational development and adherence to Group-wide policies

Chairman:
Robert Ruijter

Key objectives:
 › Oversight and 
review of financial 
and operational 
risk management, 
audit and internal 
control issues

AUDIT  
COMMITTEE

Chairman:
Simon Bax

Key objectives:
 › Oversight and review 
of remuneration, 
bonus and share 
plan issues

REMUNERATION 
COMMITTEE

Chairman:
Dr Abe Peled

Key objectives:
 › Oversight and review 
of Board and senior 
management 
appointments and 
succession planning

NOMINATIONS 
COMMITTEE

Chairman:
Andrew Sukawaty

Key objectives:
 › Oversight of 
key regulatory 
challenges

TELECOMS REGULATORY 
COMMITTEE

CEO:
Rupert Pearce

Key objectives:
 › Management of 
the overall business

 › Implementation of 
strategy and policy

CHIEF  
EXECUTIVE

INMARSAT PLC BOARD 

13 Directors: two Executive Directors, the Chairman, one Non-Independent 
Non-Executive Director and nine Independent Non-Executive Directors

Key objectives:
 › Responsible for the overall conduct of the business; setting strategy and a positive culture

Leadership

Overall summary statement 
on governance
The Company is committed to the highest 
standards of governance. The Directors consider 
that the Company has, throughout the year, 
complied with the provisions of the 2018 UK 
Corporate Governance Code save as noted below.

During 2018, Andrew Sukawaty was Chairman. 
He did not meet the independence criteria 
on appointment as he had previously been 
an Executive Director. Although the Code 
recommends that the Chairman is independent 
on appointment, the Board unanimously 
believes that his wide experience means that 
he remains extremely well qualified to lead the 
Company as its Chairman and has the skills and 
experience to ensure that the Board continues 
to function effectively. Andrew Sukawaty has 

also been in post beyond the advisory nine years 
due to the time served as executive Chairman. 
With the recent FRC guidelines regarding the 
recommendation that Chairs should retire after 
nine years, during 2019, the Board and the 
Nominations Committee will start the process 
to seek a new Chair. To support succession 
planning the Board supports his continued 
service as Chairman. Our Senior Independent 
Director, Dr Abe Peled, was appointed to this 
position in November 2015 and plays a key role 
within the Company on any matters which may 
be raised of a governance nature. Last year, 
we advised shareholders that Sir Bryan, due to 
his tenure is no longer considered independent, 
however the Board recommends him too for 
re-election. Sir Bryan remains valuable to 
support the Company’s strategic objectives. 

The Board recognises the recommended 
term within the Code and will transition the 
longer-serving Directors. We added a new 
Director to the Board in 2019 which means 
that out of the now 10 Non-Executive Directors 
(excluding the Chairman), only one is classed as 
non-independent by the Board. A copy of the 
UK Corporate Governance Code can be found at 
frc.co.uk.

How the Board operates
To ensure effective governance, the Board has 
structured its governance framework as set 
out below.

The Board has established Committees to 
assist it in exercising its authority. The permanent 
Committees of the Board are the Audit, 
Remuneration, Nominations and Telecoms 
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Regulatory Committees. Each Committee has 
Terms of Reference under which authority is 
delegated by the Board. Copies can be found 
on our website at inmarsat.com. Reports of the 
Committees can be found on pages 72 to 101.

Role of the Board
Our Board is responsible for the overall conduct 
of the Inmarsat Group’s (the ‘Group’) business. It is 
the primary decision-making body for all material 
matters affecting the Group. It provides leadership 
and guidance and sets our strategic direction.

Our Board is ultimately accountable to the 
shareholders for:

 › being responsible for the long-term 
success of the Company, having regard 
for the interests of all stakeholders 

 › being responsible for ensuring the 
effectiveness and reporting on our 
system of governance and

 › the performance and proper conduct 
of the business and ensuring a positive 
culture is supported

Responsibility for developing and implementing 
strategy within the Group’s operations and for 
day-to-day management of the business is 
delegated to the Chief Executive Officer who, 
as the head of the Executive Management Team, 
cascades this responsibility through the Group. 
The CEO is empowered by the Board to handle 
all business activities up to a designated level 
of authorisation and to report to the Board 
for guidance, support and approval on other 
matters which require Board input. A list of the 
members of the Executive Management Team 
is provided on pages 65 and 66.

A formal schedule of matters specifically 
reserved for decision or consideration by 
the Board as a whole has been agreed by the 
Directors. This schedule covers areas such as:

 › the Group’s business strategy and 
long-term plans

 › major capital projects

 › significant capital structure changes

 › investments and

 › acquisitions and divestments

The Board has an annual rolling plan of items for 
discussion which is reviewed formally at Board 
meetings and adapted regularly to ensure all 
matters reserved for the Board, with other items as 
appropriate, are discussed. There is an established 
procedure for the review of the agenda between 
the Chairman, Executive Directors and Company 
Secretary in advance of each Board meeting. 
At each Board meeting there is a detailed report 

on current trading from the Chief Executive 
and Chief Financial Officer and detailed papers 
are provided on matters where the Board will 
be required to make a decision or give approval. 
Where appropriate, specific responsibilities are 
delegated to Board Committees or to committees 
convened for special purposes.

In 2018 we focused our attention on the 
following key areas:

Strategy review and development:
 › Attended a focused Group strategy day, 
in addition to the regularly occuring 
strategy discussions with members of the 
Executive Management Team and other 
senior executives, to consider key strategic 
priorities and the market environment

 › Discussed and approved the Group strategy

 › Received regular strategy and business 
development reports from the CEO and other 
senior management at each Board meeting 

 › Reviewed strategic objectives and updates 
on the operational performance for the 
Group’s key business areas

 › Received reports on technology and innovation 
and related industry developments

 › Reviewed Group risk and cyber security 
as part of the discussion on strategy

 › Received detailed competitive assessments 
of traditional and disruptor technology 
companies

 › The appointment of a new Group General 
Counsel with the overall responsibility of 
Group Strategy

Ensuring appropriate financial 
and operational management:
 › Received and discussed reports from the CEO 
on the performance of the Group’s operations

 › Received and discussed regular reports 
on the Group’s financial performance

 › Approved financial announcements 
for publication

 › Discussed the annual budget and long range 
business plan

 › Reviewed and approved the changes to the 
Company’s dividend policy, recommendations 
and payments thereof

 › Discussed the Group’s capital structure 
and completed a new RCF facility

 › Reviewed reports from the Company’s 
corporate brokers following meetings with 
shareholders and executive management

Implementing governance and ethics 
and monitoring risk:
 › Assessed the risks faced by the Group 
and received updates on internal controls

 › Reviewed regular reports on legal and compliance 
matters from the Company Secretary

 › Received reports from the Board 
Committee Chairmen

 › Received reports in the implementation 
of GDPR

 › Held individual Director meetings with 
an external evaluator as part of the Board 
evaluation process, the outcome of which was 
discussed at the January 2019 Board meeting

 › Reviewed the Directors’ Conflicts 
of Interest procedures

 › Discussed the additional focus on s172 
reporting and other outputs from the revised 
Governance Code and FRC reporting

Workplace reviews:
 › Received an annual health and safety report 
covering activity across the Group as well as 
a report on emissions from the Company’s 
largest sites

 › Received regular updates from the CEO 
about reorganisation and restructuring 
activity taking place

 › Received a detailed update regarding new 
People policies being introduced in the Company 
including improved training capabilities 
for all employees, succession planning and 
identification of high performing individuals

Special business:
 › Received multiple presentations on the 
aviation business with a specific focus on 
In-Flight passenger Connectivity and 
associated capex and opex costs

 › Spent dedicated time to review the maritime 
business to understand the performance 
and competitive impacts

 › Reviewed the Group’s capital funding structure

 › Approved investment in the modernisation 
of a multi-year programme to change the 
billing and IT capabilities across the Group

Independent Non-Executive Directors
The diverse experience and backgrounds 
of the Non-Executive Directors ensures that 
they can provide a strong independent element 
on the Board, debate and constructively 
challenge management both in relation to 
the development of strategy and review of the 
Group’s operational and financial performance.

Leadership
continued
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The Chairman –  
Andrew Sukawaty
The role of the Chairman is set out 
in writing and agreed by the Board. 
He is responsible for:

 › effective leadership, operation 
and governance of the Board

 › ensuring the effectiveness 
of the Board

 › setting the agenda, style and 
tone of Board discussions and

 › ensuring Directors receive 
accurate, timely and clear 
information

The Chief Executive Officer –  
Rupert Pearce
The role of the Chief Executive is set out 
in writing and agreed by the Board. He is 
responsible for:

 › the development and 
implementation of the business 
strategy

 › the day-to-day management 
of Inmarsat’s operations and its 
financial results

 › recommending the strategic 
objectives for the Inmarsat Group, 
for debate, challenge and approval 
by the Board

 › ensuring we meet the milestones 
for our key programmes with 
a priority to target revenue growth 
and deliver enhanced returns 
to shareholders and

 › chairing the Executive 
Management Team

Mr Pearce is the Board sponsor for 
environmental and social governance, 
community investment, and other 
corporate social responsibility matters, 
as well as responsibility for Health 
and Safety. These elements have 
been included as part of his 
annual objectives.

The Senior Independent Director –  
Dr Abe Peled
The Senior Independent Director 
is responsible for:

 › acting as a sounding board 
for the Chairman 

 › serving as an intermediary 
for the other Directors

 › reviewing the Chairman’s 
performance with the 
Non-Executive Directors

 › being available as an alternative 
channel to discuss issues or 
concerns from our shareholders 
where they have been unable 
to resolve them through 
existing channels for investor 
communications and

 › convening regular meetings 
of the Non-Executive Directors

The Company Secretary –  
Alison Horrocks
The Company Secretary acts as 
Secretary to the Board and its 
Committees and in doing so she:

 › assists the Chairman in ensuring 
that all Directors have full and 
timely access to all relevant 
information

 › assists the Chairman by organising 
induction and training programmes

 › assists the Chairman with the 
annual Board evaluation procedure

 › is responsible for ensuring that 
the correct Board procedures are 
followed and advises the Board 
on governance matters and

 › administers the procedure under 
which Directors can, where 
appropriate, obtain independent 
professional advice at the 
Company’s expense (no requests 
for external professional advice 
were received during the year)

KEY ROLES AND RESPONSIBILITIES
To determine their independence, all 
Non-Executive Directors are reviewed by 
the Nominations Committee annually against 
any circumstances relevant to their current 
or ongoing independence as set out in 
the Code and recommendations are made 
to the Board for election or re-election.

Executive Management Team
The Chief Executive chairs the Executive 
Management Team which meets on a monthly 
basis for generally 1.5/2 days. As part of 
its remit, this team focuses on the Group’s 
strategy, financial reviews and long range 
business planning, the competitive landscape, 
strategic updates from all areas of the business, 
risk reviews, culture, learning and development 
and organisational development. It has regular 
executive development days. The Executive 
Management Team includes the Executive 
Directors, the Business Unit Presidents and 
the key functional heads. The names of the 
Executive Management team are shown 
on pages 65 and 66. 

Governance and conduct 
of Board meetings
Our Board meets as often as necessary to 
effectively conduct its business. During 2018, 
the Board met eight times, with one of 
those meetings being held over two days in 
Washington DC and another held over two days 
in The Hague, Netherlands. The meetings in 
local offices provide the Board with greater 
insight into our local business operations, and 
an opportunity for interaction with employees. 
This helps the Board develop deeper insights 
into the quality of our current senior management 
and the potential for succession in the next 
generation of managers.

Key management are invited to attend all 
Board meetings to present on specific business 
issues which will include an operations update 
from each of the Business Units and central 
services divisions, covering commercial, 
technology and operational matters. 
Unscheduled supplementary meetings also 
take place as and when necessary, for example 
the calling of Defence Committee meetings 
regarding the conditional proposal from 
EchoStar and the need of the Board generally 
to be available to provide timely inputs and 
decisions. At each regular Board meeting, 
the Chief Executive Officer and Chief Financial 
Officer provide reports to the Board. The Board 
is regularly given exposure to the next layer 
of management at the Executive Management 
Team level and often to their direct reports. 
This is helpful to the Board as it provides it 
with additional insight into internal talent and 
provides additional inputs when discussing for 
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Leadership
continued

agenda items being raised for discussion 
which could have the perception of a conflict 
of interest for the individual Director, these 
were discussed at the relevant Board meeting 
and agreed in each case there were no conflicts 
of interest identified. The Company’s Articles 
of Association contain provisions to allow 
the Directors to authorise potential conflicts 
of interest so that a Director is not in breach 
of his/her duty under company law. As noted 
above and as happens in practice, should a 
Director become aware that they have an 
interest, directly or indirectly, in an existing 
or proposed transaction with the Company, 
they are required to notify this to the Company 
Secretary. Directors have a continuing duty 
to notify any changes to their conflicts of 
interest and to their external Board commitments 
to the Company Secretary and any changes 
are noted in the conflicts register.

Board meeting attendance
The attendance of the Directors at the Board 
meetings held in 2018 is shown in the below 
table. Attendance at Committee meetings is 
shown in the relevant Committee reports.

Number of scheduled Board meetings 
held and meeting attendance in 2018

Meetings
Percentage
attendance

Andrew Sukawaty (Chairman) 8/8 100%

Rupert Pearce 8/8 100%

Tony Bates 8/8 100%

Simon Bax 8/8 100%

Sir Bryan Carsberg 8/8 100%

Warren Finegold 8/8 100%

General C. Robert Kehler (Rtd) 8/8 100%

Phillipa McCrostie 8/8 100%

Dr Abe Peled 8/8 100%

Janice Obuchowski 8/8 100%

Robert Ruijter 8/8 100%

Dr Hamadoun Touré1 6/8 75%

1 Dr Touré missed two Board meetings due to time taken to put 
his candidature forward to become President of the country 
of Mali. The Chairman gave him permission to miss the 
meetings and briefed him regarding the meetings he 
had not been able to participate in

Risk management process
An overview of the Group’s framework for 
identifying and managing risk, both at an 
operational and strategic level, is set out on 
pages 52 to 58 in the Strategic Report. The 
Board has responsibility for managing risk and 
although the Audit Committee has responsibility 
for the risk management process the Board 
does not delegate overall responsibility for risk 
to either the Audit Committee or management. 

There has been additional work undertaken 
in 2018 on risk processes and assessment and 
updates were noted in the changing content 
and improved presentations presented 
to the Audit Committee and Board.

The Board has annual updates on the 
Company’s policies for compliance with the 
UK Bribery Act and the U.S. Foreign Corrupt 
Practices Act (‘FCPA’) requirements and 
health and safety. As part of our commitment 
to preventing bribery and establishing a culture 
that does not tolerate corruption wherever 
and in whatever form it may be encountered, we 
have a formal Board-approved anti-corruption 
policy and a summary of the anti-bribery policy 
is included on our website. We have appropriate 
procedures in place to ensure compliance with 
current legislation. An independently managed, 
confidential whistleblowing helpline (email and 
telephone) is available for employees to use. 
There was no use of it during 2018. Additionally, 
the Board was updated on the Company’s 
compliance with the recent legislation 
concerning a Corporate Criminal Offence 
relating to failure to prevent tax evasion.

The Company recognises the importance of 
electronic information, systems and network 
security (cyber security) and this is included 
as a separate agenda item at least twice a year 
and also incorporated in strategy discussions 
and other key projects. We are increasingly 
required to be compliant with, or align to, 
various legal, contractual and regulatory 
standards and codes of practice relative to 
information security governance and the 
preservation of the confidentiality, integrity 
and availability of customer or internal 
data and services. This is part of a broader 
programme supported by a dedicated cyber 
security team whose primary role is to safeguard 
the Company to meet its legal and regulatory 
obligations, maintain business continuity 
and limit damage to business interests by 
preventing and reducing the occurrence of 
security incidents and their impact upon 
business operations. In recognition of this 
importance, in 2018 we were accredited with 
the ISO 27001 certification which requires us 
to have an information management security 
procedure in place. We also increased our 
investments on cyber security during 2018 
in terms of resources and on tools.

There has been focus within the Company 
during 2018 on the work required to ensure 
compliance with the new General Data 
Protection Regulation (‘GDPR’) which came 
into effect in May 2018. We had tested 
procedures in place by the due date.

management succession. Strategy sessions 
are attended by several senior executives. 
Elements of the business strategy and business 
development are reviewed as appropriate 
at each Board meeting throughout the year 
ensuring that all Directors are kept up to date 
with discussions and activities. All Committee 
Chairmen report verbally on the proceedings 
of their Committees at the next Board meeting. 
Meeting proceedings and any unresolved 
concerns expressed by any Director are 
minuted by the Company Secretary.

In instances where a Director is unable to attend 
Board or Committee meetings, any comments 
which he or she may have arising out of the 
papers to be considered at the meeting are 
relayed in advance to the relevant Chairman 
or the Company Secretary who would then 
report to the Board or Committee thereon.

The Senior Independent Director will convene 
meetings with the Non-Executive Directors 
at least annually and on an ad-hoc basis as 
required to discuss Board balance, monitor 
the powers of individual Executive Directors 
and raise any issues between themselves 
as appropriate. During 2018, these meetings 
were held more regularly and also discussed 
the FRC reporting guidelines regarding Chair 
succession. The Chairman will attend these 
meetings but will not be in attendance where 
there is discussion about his own performance 
or succession.

Indemnification of Directors
Directors’ and Officers’ insurance cover has 
been established for all Directors and Officers 
to provide cover against their reasonable 
actions on behalf of the Company. In accordance 
with our Articles of Association and to the extent 
permitted by the laws of England and Wales, 
Directors, the Company Secretary and certain 
employees who serve as directors of subsidiaries 
at the Group’s request have been granted 
indemnities from the Company in respect of 
liabilities incurred as a result of their office. 
Neither our indemnity nor the insurance 
provides cover in the event that a Director 
is proven to have acted dishonestly or 
fraudulently. No amount has been paid under 
any of these indemnities during the year.

Conflicts of interest
The Company has in place procedures for 
managing conflicts of interest and is aware 
of any potential conflict through an annual 
review of the other commitments of its Directors. 
We are satisfied these commitments do not 
conflict with their duties as Directors of 
Inmarsat. During the year, where there were 
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Internal controls
The Board acknowledges its responsibility 
for establishing and maintaining the Group’s 
system of internal controls and it receives 
regular reports from management identifying, 
evaluating and managing the risks within the 
business. The system of internal controls is 
designed to manage, rather than eliminate, 
the risk of failure to achieve business 
objectives and can provide only reasonable 
and not absolute assurance against material 
misstatement or loss. The Audit Committee 
reviews the system of internal controls through 
reports received from management, along 
with those from both internal and external 
auditors. Management continues to focus 
on how internal control and risk management 
can be further embedded into the operations 
of the business and to deal with areas of 
improvement which come to management’s 
and the Board’s attention.

There is an agreed process for determining 
what information is required to be included in 
the public disclosure of financial and related 
information and other procedures necessary 
to enable the Chief Executive Officer and 
the Chief Financial Officer to provide their 
certifications in relation to publicly disclosed 
information. This review is undertaken by the 
Chief Financial Officer, Company Secretary, 
IR Director and senior finance staff.

The Board and the Audit Committee have 
carried out a review of the effectiveness of 
the system of internal controls during the year 
ended 31 December 2018 and for the period 
up to the date of approval of the consolidated 
financial statements contained in the Annual 
Report. The review covered all material controls, 
including financial, operational and compliance 
controls and risk management systems. 
The Board confirms that the actions it considers 
necessary have been, or are being taken to 
remedy any significant failings or weaknesses 
identified from its review of the system of 
internal control. This has involved considering 
the matters reported to it and developing 
plans and programmes that it considers are 
reasonable in the circumstances. The Board also 
confirms that it has not been advised of material 
weaknesses in the part of the internal control 
system that relates to financial reporting.

The key elements of the Group’s system 
of internal controls, which have been in place 
throughout the year under review and up to 
the date of this Report, include:

 › Risk management: an overarching risk 
management policy is in place which sets out 
the tolerance for risk within the Group and 
how this is measured across identified macro 
and business risks. As required by the policy, 
management operates a risk management 
process to identify, evaluate and report 
significant risks within the business and to 
report to the Board on how those risks are 
being managed and mitigated. Risks are 
highlighted through a number of different 
reviews and culminate in a risk register, 
monitored by Risk Committees across the 
Group, which identify the risk area, the 
probability of the risk occurring, the impact 
if it does occur and the actions being taken 
to manage the risk to the desired level. 
All the risk registers are reviewed by senior 
management and provided quarterly to the 
Board and to the Audit Committee. Details 
of the risk process and key risks are shown 
on pages 52 to 58 in the Strategic Report. 

 › Management structure: there is a clearly 
defined organisational structure throughout 
the Group with established lines of reporting 
and delegation of authority based on 
job responsibilities and experience. The 
delegation policy is regularly updated where 
there are changes in business operations. 
Within the business, senior management 
meetings occur regularly to allow prompt 
discussion of relevant business issues. 
A process of self-certification is used where 
Directors and senior managers are required 
to detail and certify controls in operation 
to mitigate risk in key process areas. The 
Presidents of the Business Units, and now 
the Executive Management Team members 
responsible for their functional areas, also 
confirm every quarter that they are not aware 
of any breach of key policies including our 
sensitive information policy (which relates 
to protection of partner data) and any 
anti-bribery activities.

 › Financial reporting: monthly management 
accounts provide relevant, reliable and 
up-to-date financial and non-financial 
information to management and the Board. 
Analysis is undertaken of differences between 
actual results and the annual budget on 
a monthly basis. Annual plans, forecasts, 
performance targets and long-range business 
plans allow management to monitor the key 
business and financial activities, and the 
progress towards achieving the financial 
objectives. The annual budget is approved by 
the Board, as is the long-range business plan. 
The Group reports half-yearly based on 
a standardised reporting process, and in 
addition, also reports on a quarterly basis.

 › Information systems: information systems 
are developed to support the Group’s 
long-term objectives and are managed by 
professionally staffed teams. Appropriate 
policies and procedures are in place 
covering all significant areas of the business.

 › Contractual commitments: there are 
clearly defined policies and procedures 
for entering into contractual commitments. 
These include detailed requirements that 
must be completed prior to submitting 
proposals and/or tenders for work, both in 
respect of the commercial, control and risk 
management aspects of the obligations 
being entered into. Business plan approval 
and procurement process procedures 
also strengthen the review of contractual 
commitments before any such commitment 
is agreed to. 

 › Monitoring of controls: the Audit Committee 
receives regular reports from the internal 
and external auditors and assures itself 
that the internal control environment of 
the Group is operating effectively. There 
are formal policies and procedures in place 
to ensure the integrity and accuracy of the 
accounting records and to safeguard the 
Group’s assets. Significant capital projects 
and acquisitions and disposals require Board 
approval. There are formal procedures by 
which staff can, in confidence, raise concerns 
about possible improprieties in financial 
and pensions administration and other 
matters – often referred to as ‘whistleblowing’ 
procedures. There is a worldwide anonymous 
whistleblowing programme in place and 
monthly reports are issued by the external 
provider to the Company Secretary and 
Head of Internal Audit. No issues were 
reported in the year. Where there are any 
reports made, arrangements are in place for 
proportionate and independent investigation 
and appropriate follow-up action with 
the results being reported to the Audit 
Committee. The annual anti-bribery and 
corruption training also highlights the ways 
in which an employee can raise an issue in 
a confidential way.

Directors’ remuneration
Details of the Company’s remuneration 
policy and Directors’ remuneration are 
contained in the Directors’ Remuneration 
Report on pages 81 to 101.
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Effectiveness
5eport	of	the	1ominations	Committee

$n	area	of	continXed	
focXs	for	the	Committee	
has	Eeen	1on�([ecXtive	
'irector	sXccession	
planninJ�	leadinJ	to	
the	appointment	of	an	
additional	1on�([ecXtive	
'irector	in	FeErXary	201�

,ndependent	1on�([ecXtive	'irectors	maNe	
Xp	a	maMority	of	memEers	of	the	Committee�	
7he	1ominations	Committee	meets	as	and	
when	necessary�	Jenerally	formally	twice	
a	year�	'r	$Ee	3eled	has	Eeen	Chairman	
since	1ovemEer	201��	Other	memEers	of	the	
Committee	are	$ndrew	6XNawaty�	'r	+amadoXn	
7oXr¸	and	more	recently	*eneral	.ehler	who	
Moined	the	Committee	in	1ovemEer	2018�	

7he	Committee	has	responsiEility	for	
nominatinJ	candidates	for	appointment	
as	'irectors	to	the	%oard�	EearinJ	in	mind	
the	need	for	diversity	�inclXdinJ	Jender�	
nationality	and	e[perience�	and	ensXrinJ	
a	Eroad	representation	of	sNills	across	the	
%oard�	,n	doinJ	this�	the	Committee	Jives	
fXll	consideration	to	sXccession	planninJ	
and	the	leadership	needs	of	the	Company�	
7he	Committee	also	maNes	recommendations	
to	the	%oard	on	the	composition	of	the	
%oard’s	Committees	and	will	review	and	maNe	
recommendations	in	relation	to	the	strXctXre�	
si]e	and	composition	of	the	%oard	inclXdinJ	
the	diversity	and	Ealance	of	sNills�	NnowledJe	
and	e[perience�	and	the	independence	of	
the	1on�([ecXtive	'irectors�	inclXdinJ	
the	tenXre	of	each	'irector�	

0ore	recently	with	the	recommendations	from	
the	8.	Financial	5eportinJ	CoXncil	reJardinJ	
tenXre	for	Chairs	of	8.	listed	pXElic	companies�	
the	%oard	and	the	Committee	will	dXrinJ	
201�	start	the	process	to	seeN	a	new	Chair�	
0r	6XNawaty�	the	Company’s	cXrrent	Chairman�	
will	not	Ee	involved	in	any	decision	reJardinJ	
the	individXal	appointment	of	a	new	Chair�	
EXt	will	Ee	asNed	to	provide	his	inpXts	into	the	
sNills	and	capaEilities	he	Eelieves	relevant	to	
ensXrinJ	a	sXccessfXl	appointment	is	made�	
$s	the	timinJ	matXres	for	annoXncinJ	any	
dates	for	a	new	appointment�	we	will	advise	
shareholders�	7he	1ominations	Committee	
will	also	maNe	recommendations	to	the	%oard	
concerninJ	the	annXal	reappointment	Ey	
shareholders	of	any	1on�([ecXtive	'irector	
and	separately	assessinJ	each	year	whether	
'irectors	continXe	to	Ee	independent�	7he	
Committee	also	has	responsiEility	for	approvinJ	
any	chanJes	to	([ecXtive	'irectors	and	also	
senior	manaJement	appointments�

$ll	cXrrently	appointed	'irectors	will	retire	at	
the	201�	$*0	and	offer	themselves	for	election	
or	re�election	as	appropriate�	0rs	ClarNe�	oXr	
new	'irector�	will	Ee	elected	at	the	201�	$*0�	
$s	noted	earlier	in	the	*overnance	5eport�	
the	Committee	continXes	to	Eelieve	that	
6ir	%ryan	remains	an	effective	and	contriEXtinJ	
%oard	memEer	and	are	recommendinJ	to	
shareholders	therefore�	that	he	Ee	re�elected	
as	a	non�independent�	1on�([ecXtive	'irector�	
7he	Committee	will	review	the	continXed	
appointment	of	'irectors	to	the	%oard	on	
an	annXal	Easis�

Composition
OXr	%oard	comprises	'irectors	drawn	from	a	
wide	ranJe	of	professional	EacNJroXnds�	$ll	oXr	
'irectors	ErinJ	stronJ	MXdJement	to	the	%oard’s	
deliEerations	and	we	Eelieve	oXr	new	'irector�	
7racy	ClarNe�	will	also	contriEXte	in	this	way�	
Over	the	years�	we	have	added	new	'irectors	to	
the	%oard	ahead	of	lonJer	servinJ	ones	retirinJ�	
3rior	to	7racy’s	appointment�	the	previoXs	
appointments	were	in	2016	and	201��	

$s	at	0arch	201��	the	composition	
of	the	%oard	is	two	([ecXtive	'irectors�	10	
1on�([ecXtive	'irectors	and	a	1on�([ecXtive	
Chairman�	:ith	the	e[ception	of	7racy	ClarNe�	
all	cXrrent	'irectors	served	throXJhoXt	the	year�	
7he	names	of	the	'irectors	on	oXr	%oard�	
their	relevant	sNills	and	e[perience	are	set	oXt	
in	their	EioJraphical	details	and	can	Ee	
foXnd	on	paJes	62	to	6��

DR ABE PELED
CHAIRMAN,  
NOMINATIONS COMMITTEE

MEMBERS IN 2018
6chedXled	 

meetings  
attended

Dr Abe Peled (Chairman) 2�2

Andrew Sukawaty 2�2

Dr Hamadoun Touré 2�2

General C R Kehler (Rtd)1 1�1

1	 *eneral	.ehler	Moined	the	committee	
effective	1ovemEer	2018	
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7he	composition	of	the	%oard	and	its	varioXs	
Committees	is	reJXlarly	reviewed	and	evalXated	
so	as	to	reflect	the	Ealance	of	sNills�	NnowledJe�	
diversity	�of	which	Jender	is	one	component��	
e[perience	and	the	aEility	of	'irectors	to	
provide	sXfficient	time	to	fXlfil	their	%oard	
responsiEilities�	'XrinJ	2018�	an	additional	
memEer	was	made	to	Eoth	the	1ominations	
and	5emXneration	Committees�

Succession planning
$ppointments	to	the	%oard	are	made	on	merit�	
aJainst	oEMective	criteria	and	with	dXe	reJard	
to	the	Eenefits	of	diversity	on	the	%oard�	7his	
process	is	led	Ey	the	Chairman	of	the	Committee�	
with	sXpport	of	additional	'irectors	who	form	
part	of	the	interview	and	assessment	process�	
which	also	inclXdes	several	memEers	of	the	
([ecXtive	0anaJement	7eam	as	part	of	the	
interview	process�	$fter	evalXatinJ	the	Ealance	
of	sNills�	NnowledJe	and	e[perience	of	each	
'irector�	and	in	addition	considerinJ	the	
diversity	to	the	%oard	that	a	potential	'irector	
will	contriEXte�	the	1ominations	Committee	
Chairman	will	maNe	a	recommendation	to	
the	%oard�	$n	e[ternal	consXltancy	search	
will	Ee	Xsed	to	identify	potential	candidates	
for	a	Chair	role	when	the	%oard	has	aJreed	
the	TXalities	and	e[perience	reTXired	for	
a	new	person�	7his	process	will	commence	
dXrinJ	201��

,n	appointinJ	1on�([ecXtive	'irectors�	
the	%oard’s	practice	is	to	Xse	a	comEination	
of	e[ternal	consXltants	and	personal	referrals�	
7he	appointment	of	7racy	ClarNe	was	throXJh	
a	personal	referral�	:here	there	has	Eeen	
a	personal	referral�	we	will	Jenerally	invite	
more	participants	than	XsXal	to	Ee	part	
of	the	interview	and	assessment	process�	
,n	7racy’s	process�	she	met	the	Chairman	of	
the	1ominations	Committee�	one	1('�	Eoth	
([ecXtive	'irectors�	the	Chief	3eople	Officer	
and	Chief	Corporate	$ffairs	Officer	who	is	
also	the	Company	6ecretary�	6he	also	met	
the	%oard	Chairman	aJain�

,n	considerinJ	the	sNills	reTXired	for	the	new	
1on�([ecXtive	'irector�	there	was	focXs	on	
seeNinJ	an	individXal	who	had	Eroad	corporate�	
pXElic	company	e[perience	with	recent	
e[perience	too	of	sittinJ	and	ideally	chairinJ	
a	5emXneration	Committee	to	Xnderstand	
the	increasinJ	demands	made	in	remXneration	
planninJ�	7racy	has	over	30	years’	e[perience	
in	a	ranJe	of	international	roles	at	6tandard	
Chartered	%anN	3/C�	and	is	cXrrently	5eJional	
C(O�	(Xrope	and	$mericas	and	C(O�	

3rivate	%anN�	+er	previoXs	senior	roles	
at	6tandard	Chartered	%anN	inclXde	*roXp	
+ead	Corporate	$ffairs�	*roXp	+ead	+Xman	
5esoXrces�	and	'irector�	/eJal	and	Compliance�	
6he	is	an	e[perienced	director	on	varioXs	
listed	company	Eoards�	$side	her	siJnificant	
e[perience	she	also	ErinJs	JloEal	manaJement	
e[perience	as	well	as	worNinJ	in	emerJinJ	
marNets�	

7he	Committee�	when	reviewinJ	sXccession	
planninJ�	considers	diversity	in	its	Eroadest	
sense	and	taNes	this	into	accoXnt	in	its	
recommendations	to	the	%oard�	,t	taNes	into	
accoXnt	the	challenJes	and	opportXnities	
facinJ	the	Company�	,n	determininJ	sXccession	
planninJ�	diversity�	inclXdinJ	Jender�	and	
what	cXltXral	e[perience�	sNills	and	e[pertise	
are	needed	on	the	%oard	and	from	senior	
manaJement	in	the	fXtXre	are	considered�	
*ender	is	one	element	of	the	considerations	
made	in	appointinJ	senior	manaJement	
and	%oard	memEers	and	as	part	of	Jeneral	
recrXitment	practices	across	the	*roXp�	
7he	Committee	has	issXed	an	Xpdated	
'iversity	3olicy	which	hiJhliJhts	its	sXpport	for	
diversity	in	its	Eroadest	sense�	and	an	oEMective	
of	achievinJ	33�	of	senior	manaJement	roles	
held	Ey	females	Ey	2020�	7he	Committee	
Jives	fXll	consideration	to	sXccession	planninJ	
in	the	coXrse	of	its	worN	and	receives	Xpdated	
manaJement	sXccession	plans	which	looN	
at	sXccession	planninJ	for	the	([ecXtive	
0anaJement	7eam	and	identifies	the	ne[t	layer	
of	manaJement	Eelow	them	who	are	identified	
as	those	with	potential	for	promotion	to	senior	
manaJement	positions�	$	detailed	discXssion	
of	([ecXtive	sXccession	planninJ�	inclXdinJ	
identification	of	hiJh	potential	employees	was	
held	at	the	-Xne	2018	%oard	meetinJ�	$s	this	is	
a	critical	discXssion�	not	only	for	discXssion	Ey	
this	Committee�	this	presentation	inclXded	the	
fXll	%oard�	7here	will	Ee	fXtXre	annXal	Xpdates	
to	the	%oard	on	this	Ney	issXe�	with	additional	
sXmmaries	as	needed�

Induction and ongoing 
professional development
7o	ensXre	that	each	'irector	receives	
appropriate	sXpport	on	MoininJ	the	%oard�	
they	are	Jiven	a	comprehensive�	formal	and	
tailored	indXction	proJramme	orJanised	
throXJh	the	Company	6ecretary�	inclXdinJ	
the	provision	of	EacNJroXnd	material	on	
the	Company	and	EriefinJs	with	each	of	the	
([ecXtive	0anaJement	7eam	memEers�	
7hese	meetinJs	will	ensXre	that	the	on�EoardinJ	
process	for	a	new	'irector	provides	a	view	of	

each	area	of	the	EXsiness	with	the	opportXnity	
for	fXrther	discXssion	as	appropriate�	(ach	
'irector’s	individXal	e[perience	and	EacNJroXnd	
is	taNen	into	accoXnt	in	developinJ	a	proJramme	
tailored	to	his	or	her	own	reTXirements�	
7he	indXction	proJramme	was	reviewed	and	
Xpdated	in	201�	for	0r	FineJold	and	will	Ee	
refined	for	0rs	ClarNe�	7he	indXction	process	
will	rXn	over	a	nXmEer	of	days	to	allow	
sXfficient	time	for	each	meetinJ�

For	professional	onJoinJ	development�	
the	%oard	receives	presentations	relevant	to	
the	Company’s	EXsiness	and	Xpdates	on	any	
chanJes	in	leJislation	which	may	affect	the	
Company’s	operations�	7he	Company	6ecretary	
sXpplies	all	'irectors	with	information	on	
relevant	leJal	and	Eest	practice�	'irectors	are	
Jiven	the	opportXnity	to	asN	for	any	separate	
traininJ	and	development	needs	and	also	taNe	
steps	to	ensXre	they	are	adeTXately	informed	
aEoXt	the	Company	and	their	responsiEilities	
as	a	'irector	and	attend	e[ternal	EriefinJs	
and	receive	information	Xpdates�	7he	%oard	is	
confident	that	its	memEers	have	the	NnowledJe�	
aEility	and	e[perience	to	perform	the	fXnctions	
reTXired	of	a	'irector	of	a	listed	company�

Board evaluation
,n	2018�	the	Company	XndertooN	an	e[ternal	
evalXation�	facilitated	Ey	'Xncan	5eed	of	
CondiJn	%oard	ConsXltinJ�	7his	was	the	third	
time	0r	5eed	had	XndertaNen	the	e[ternal	
evalXation	as	it	was	felt	helpfXl	to	have	someone	
XndertaNe	the	review	to	EXild	on	the	previoXs	
evalXations�	1either	0r	5eed	nor	CondiJn	
%oard	ConsXltinJ	have	any	other	commercial	
relationships	with	,nmarsat�	7he	201�	%oard	
evalXation	was	XndertaNen	Ey	the	Company	
6ecretary	on	Eehalf	of	the	Chairman	which	tooN	
the	form	of	a	TXestionnaire	to	all	'irectors	and	
a	meetinJ	Eetween	the	Company	6ecretary	
and	each	of	the	'irectors�

For	the	2018	review�	all	participants	were	
sent	a	discXssion	JXide	Ey	0r	5eed	in	advance	
of	individXal	meetinJs�	Formal	Cpeer�to�peer’	
'irector	evalXation	was	also	inclXded	in	this	
process�	:ith	the	verEal�	anonymised	feedEacN	
Jathered	as	part	of	the	process�	the	Chairman	
will	Ee	reviewinJ	the	performance	of	the	
'irectors	at	the	appropriate	time�	as	will	the	
6enior	,ndependent	'irector	�C6,'’�	in	relation	
to	the	Chairman�	
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Report of the Nominations Committee
continXed

7he	sXmmary	from	the	report	was	that	
fXndamentally	this	remains	q	as	noted	also	
at	the	last	formal	e[ternal	evalXation	in	
201�	q	a	fXnctional�	and	effective�	Eoard	
of	committed�	e[perienced	and	perceptive	
individXals�	,t	still	is	a	relatively	diverse	JroXp�	
in	more	than	MXst	its	Jender	maNe�Xp	and	is	
a	Eoard	with	an	inclXsive�	respectfXl	cXltXre�	
,nternally�	striNinJ	and	maintaininJ	the	riJht	
Ealance	of	challenJe	with	sXpport	is	one	of	
the	most	important	tasNs	for	any	chairman	
and	also	for	his	colleaJXes	which	has	Eeen	
Ealanced	well	taNinJ	into	accoXnt	some	of	the	
siJnificant	corporate	activities	dXrinJ	2018�	

7he	%oard	reported	it	has	Jood	access	to	
and	inpXt	from	the	EXsiness	Xnit	and	other	Ney	
fXnctional	heads�	7he	%oard	aJreed	an	action	
that	an	added	deJree	of	focXs	on	reviewinJ	
pricinJ	evolXtion	to	sXpport	EXsiness	Jrowth	
was	important�	7here	will	Ee	worN	which	will	Ee	
XndertaNen	to	comply	with	the	new	reTXirements	
on	worNforce	enJaJement�	with	the	decision	
taNen	already	to	have	a	formal	JroXp	
providinJ	inpXts	to	the	%oard	and	([ecXtive	
0anaJement	7eam�

7here	was	some	interest	to	encoXraJe	e[ternal	
speaNers	to	Erief	the	%oard	from	time	to	time	
on	e[ternal	perspectives	on	indXstry	and	
competitive	matters	and	this	will	Ee	considered	
for	fXtXre	meetinJs�	

7he	%oard	shoXld	looN	to	Ealance	the	time	
it	spends	on	the	commercial	enaElers	of	the	
delivery	of	strateJy�	alonJside	the	focXs	it	
Jives	to	technical	or	enJineerinJ	matters�	
new	proMects	or	initiatives�	7he	%oard	continXes	
to	valXe	the	early	inclXsion	from	e[ecXtive	
manaJement	on	strateJic	planninJ	Eefore	
any	decisions	are	presented	for	decision�	

7he	1('	sessions	will	continXe�	with	time	
on	some	occasions	for	them	to	review	the	
Chairman’s	performance	withoXt	him	EeinJ	
present�	7hese	sessions	were	also	helpfXl	
to	ensXre	all	the	1('s	were	Eriefed	on	the	
sensitive	discXssions	on	remXneration	
issXes	in	preparation	for	finalisinJ	a	new	
5emXneration	3olicy�

External directorships
7he	%oard	Eelieves�	in	principle�	in	the	Eenefit	
of	([ecXtive	'irectors	acceptinJ	non�e[ecXtive	
directorships	of	other	companies	in	order	to	
widen	their	sNills	and	NnowledJe	for	the	Eenefit	
of	the	Company�	$ll	sXch	appointments	reTXire	
the	prior	approval	of	the	%oard	and	the	nXmEer	
of	pXElic	company	appointments	is	Jenerally	
limited	to	two�	7he	nXmEer	of	appointments	
will	Ee	Nept	Xnder	review	in	line	with	corporate	
Jovernance	reTXirements�	'etails	of	e[ternal	
appointments	for	the	C(O	can	Ee	foXnd	in	his	
EioJraphy	on	paJe	62�	7here	were	no	fees	
paid	to	the	C(O	for	these	dXties�

Appointment and reappointment
7he	'irectors	may	appoint	additional	
memEers	to	Moin	the	%oard	dXrinJ	the	year�	
'irectors	appointed	in	this	way	will�	Xpon	the	
recommendation	of	the	%oard�	offer	themselves	
for	election	Ey	shareholders	at	the	first	
$nnXal	*eneral	0eetinJ	�C$*0’�	after	their	
appointment�	7racy	ClarNe�	who	was	appointed	
on	1	FeErXary	201�	will	fall	into	this	cateJory�	
7he	reappointment	of	'irectors	is	sXEMect	to	
their	onJoinJ	commitment	to	%oard	activities	
and	satisfactory	performance�	$ll	'irectors	will	
stand	for	re�election	annXally	in	accordance	
with	the	provision	of	the	Code�	7he	1ominations	
Committee	confirmed	to	the	%oard	that	the	
contriEXtions	made	Ey	the	'irectors	offerinJ	
themselves	for	re�election	at	the	201�	$*0	
continXe	to	Eenefit	the	%oard	and	the	Company	
shoXld	sXpport	their	re�election�	1on�([ecXtive	
'irectors	are	appointed	initially	for	three	years	
and	all	1on�([ecXtive	'irectors	may	not�	Xnless	
aJreed	Ey	the	%oard�	remain	in	office	for	a	period	
lonJer	than	si[	years�	or	two	terms	in	office�	
whichever	is	the	shorter�	:here	there	has	Eeen	
service	lonJer	than	si[	years�	the	Committee	has	
recommended	those	'irectors	alonJside	other	
remaininJ	'irectors	for	re�election�	$s	noted	
earlier	in	this	5eport�	the	%oard	continXes	to	
sXpport	the	re�election	of	6ir	%ryan	CarsEerJ	
as	a	non�independent	1on�([ecXtive	'irector	
at	the	201�	$*0�
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Accountability
5eport	of	the	7elecoms	5eJXlatory	Committee

7he	focXs	for	the	Committee	
was	to	contriEXte	oversiJht	
and	JXidance	for	the	
Company’s	activities	
across	the	different	JloEal	
reJXlatory	activities	with	
which	we	are	involved

7he	7elecoms	5eJXlatory	Committee	was	
created	in	0ay	201��	specifically	to	ensXre	
there	was	focXs	from	the	%oard	on	this	Ney	
area	which	affects	all	parts	of	the	Company’s	
EXsiness	operations�	7he	Committee	comprises	
a	nXmEer	of	independent	1on�([ecXtive	
'irectors	and	meets	as	and	when	necessary�	
Jenerally	twice	a	year�	$ndrew	6XNawaty	is	
Chairman�	7he	Committee	had	one	meetinJ	
dXrinJ	2018	where	there	were	detailed	Xpdates	
provided	on	some	Ney	reJXlatory	matters�	
$t	this	meetinJ�	the	Committee	also	met	the	
new	*roXp	*eneral	CoXnsel	who	woXld	Ee	
responsiEle	for	leadinJ	the	reJXlatory	team�

7he	7elecoms	5eJXlatory	Committee	
is	aXthorised	Ey	the	%oard	to�

 › 5eview	Ney	reJXlatory	challenJes	facinJ	
the	EXsiness	of	the	Company	and	the	
strateJy	and	action	plans	proposed	to	
meet	sXch	challenJes

 › 'iscXss	the	Company’s	strateJy	for	acTXisition	
of	spectrXm	and	freTXency	riJhts

 › Facilitate	hiJh	level	enJaJement	with	
Jovernments�	reJXlatory	Eodies	and	
international	orJanisations	as	identified	
Ey	the	Company	

 › 5eview	XpcominJ	Ney	reJXlatory	meetinJs�	
the	proposed	aJendas	and	events	and	the	
Company’s	plans	to	cover	sXch	events

 › 6Xpport	the	Company	in	varioXs	coXntries	
to	secXre	aXthorisations	for	marNet	access	
as	identified	Ey	the	Company

 › OEtain	the	advice	and	assistance	of	any	of	
the	Company’s	e[ecXtives	havinJ	particXlar	
e[pertise	in	sXch	matters	and

 › 5eview�	and	advise	on�	the	onJoinJ	
appropriateness	and	relevance	of	the	
Company’s	reJXlatory	policy	and	strateJy	
as	presented	Ey	the	Company’s	e[ecXtives	
and	provide	JXidance	on	proactive	measXres	
proposed	Ey	the	Company	to	maintain	its	
leadinJ	position	and	competitiveness	in	
the	indXstry

One	of	the	Ney	focXs	areas	discXssed	at	the	
meetinJ	in	6eptemEer	2018	was	�*	planninJ	
and	,nmarsat’s	positioninJ	in	this	JloEal	
discXssion�	7he	Committee	heard	how	the	
reJXlatory	policy	team	was	participatinJ	in	
reJXlatory	reviews	in	(Xrope�	the	8�6�	and	in	
,78	meetinJs	to	e[plain	how	satellite	coXld	
Ee	part	of	the	solXtion�

$n	Xpdate	on	the	6�Eand	($1	reJXlatory	
proJress	was	also	provided	which	covered	deep	
dive	reviews	on	the	enJaJement	with	reJXlators�	
the	reportinJ	oEliJations	to	the	(Xropean	
Commission�	an	Xpdate	on	the	leJal	cases	
which	had	Eeen	made	aJainst	individXal	
reJXlators	and	the	(C�	the	proJress	EeinJ	
made	with	cXstomers	to	taNe	the	($1	service	
and�	dXe	to	%re[it�	the	action	taNen	to	redomicile	
the	,nmarsat	sXEsidiary	which	is	the	licence	
holder	for	the	($1�

7he	Committee	received	an	Xpdate	on	the	
reJXlatory	proJress	in	select	coXntries	JloEally�	
notinJ	the	cXrrent	frameworN	in	each	and	
discXssed	the	cXrrent	marNet	access	plans�

7he	ne[t	,78	:orld	5adiocommXnication	
Conference	will	Ee	held	in	(Jypt	dXrinJ	
1ovemEer	201��	7his	is	one	of	the	siJnificant	
reJXlatory	meetinJs	where	Ney	reJXlatory	
aJenda	items	will	Ee	discXssed�	7he	Committee	
was	Eriefed	on	the	activities	EeinJ	condXcted	
Ey	the	reJXlatory	and	spectrXm	manaJement	
teams	in	preparation	for	the	meetinJ�	which	
inclXded	the	Company	participatinJ	in	,78	
worNinJ	parties	and	C(37	technical	JroXps	as	
well	as	involvement	in	some	of	the	national	
and	reJional	preparatory	JroXps�

ANDREW SUKAWATY
CHAIRMAN, TELECOMS 
REGULATORY COMMITTEE

MEMBERS IN 2018
6chedXled	 

meetings  
attended

Andrew Sukawaty 
(Chairman) 1�1

Sir Bryan Carsberg 1�1

Janice Obuchowski 1�1

Dr Hamadoun Touré 1�1
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Accountability
5eport	of	the	$Xdit	Committee

$ll	memEers	of	the	$Xdit	
Committee	are	independent	
1on�([ecXtive	'irectors	and	
the	maMority	have	siJnificant�	
recent	and	relevant	financial	
e[perience�	7he	%oard	is	
confident	that	the	collective	
e[perience	of	the	$Xdit	
Committee	memEers	enaEles	
them�	as	a	JroXp�	to	act	as	
an	effective	Committee

7he	taEle	shows	the	composition	of	the	
$Xdit	Committee	and	their	attendance	at	
meetinJs	dXrinJ	2018�	5oEert	5XiMter	has	
Eeen	Chairman	since	1ovemEer	201��	
$ll	memEers�	apart	from	-anice	OEXchowsNi�	
are	considered	financial	e[perts�	

%y	invitation�	the	meetinJs	of	the	$Xdit	
Committee	may	Ee	attended	Ey	the	Chairman�	
Chief	([ecXtive	Officer�	Chief	Financial	Officer	
and	the	+ead	of	,nternal	$Xdit	and	other	
senior	finance	memEers�	6ir	%ryan	CarsEerJ	
also	now	attends	on	invitation	dXe	to	his	
e[pertise	in	the	field�	7he	'eloitte	//3	�C'eloitte’�	
aXdit	enJaJement	partner	is	present	at	
all	$Xdit	Committee	meetinJs	to	ensXre	fXll	
commXnication	of	matters	relatinJ	to	the	aXdit�	
7he	Chairman	of	the	$Xdit	Committee	meets	
reJXlarly	with	the	internal	and	e[ternal	aXditors	
and	at	the	end	of	each	$Xdit	Committee	meetinJ	
there	is	a	short	meetinJ	of	MXst	the	Committee�	
Company	Chairman	and	aXditors	�which	inclXdes	
the	internal	aXditor	several	times	dXrinJ	the	year�	
for	an	open	discXssion	aEoXt	the	aXdit	process	
and	relationship	with	manaJement�

7he	$Xdit	Committee	has	particXlar	
responsiEility	for�

 › 0onitorinJ	the	financial	reportinJ	process

 › 7he	adeTXacy	and	effectiveness	of	
the	operation	of	internal	controls	and	
risN	manaJement

 › 7he	inteJrity	of	the	financial	statements�	
7his	inclXdes	a	review	of	siJnificant	issXes	
and	MXdJements�	policies�	and	disclosXres

 › .eepinJ	Xnder	review	the	scope	and	resXlts	
of	the	aXdit	and	its	cost	effectiveness

 › Consideration	of	manaJement’s	response	
to	any	maMor	e[ternal	or	internal	aXdit	
recommendations

 › 5eviewinJ	the	risN	manaJement	process	
and	reportinJ	throXJhoXt	the	year

 › %einJ	assXred	of	the	independence	
and	oEMectivity	of	the	internal	and	
e[ternal	aXditor	and

 › 'XrinJ	2018	there	was	particXlar	focXs	
on	the	new	,F56	��	1�	and	16	accoXntinJ	
standards	and	their	implementation

7he	%oard	reTXested	that	the	Committee	
advise	whether	it	Eelieves	the	$nnXal	5eport	
and	$ccoXnts�	taNen	as	a	whole�	is	fair�	
Ealanced	and	XnderstandaEle	and	provides	
the	information	necessary	for	shareholders	
to	assess	the	Company’s	financial	position�	
performance�	EXsiness	model	and	strateJy�	
7he	financial	resXlts	inclXde	those	from	,nmarsat	
*overnment	,nc��	a	pro[y	company	Eased	in	the	
8�6�	which	is	manaJed	Xnder	a	3ro[y	arranJement	
as	reTXired	Ey	the	8�6�	*overnment	to	ensXre	
it	is	insXlated	from	foreiJn	ownership�	control	
or	inflXence�	7his	company	was	acTXired	
in	2010	and	has	Eeen	operatinJ	Xnder	the	
3ro[y	arranJement	since	that	time�	'eloitte	
is	aXditor	to	this	company	and	oXr	C(O	attends	
their	Eoard	meetinJs	to	receive	appropriate	
EriefinJs	on	items	he	is	aXthorised	to	receive�	

7he	Committee’s	terms	of	reference	to	reflect	
Eest	practice�	and	can	Ee	foXnd	on	oXr	weEsite�	
'etails	aEoXt	the	Committee’s	assessment	
are	shown	at	the	end	of	this	5eport�

ROBERT RUIJTER
CHAIRMAN,  
AUDIT COMMITTEE

MEMBERS IN 2018
6chedXled	 

meetings  
attended

Robert Ruijter (Chairman) ���

Sir Bryan Carsberg1 2�2

Janice Obuchowski ���

Phillipa McCrostie2 3��

Warren Finegold ���

1	 6ir	%ryan	CarsEerJ	ceased	to	Ee	a	memEer	
in	0ay	2018	and	now	attends	meetinJs	
as	an	oEserver

2	 3ip	0cCrostie	was	XnaEle	to	attend	
one	meetinJ	of	the	Committee	dXe	
to	personal	reasons
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 › 5eview	and	approve	risN	manaJement	
Xpdates	and	the	annXal	risN	manaJement	
process

 › $Jree	e[ternal	and	internal	annXal	aXdit	plans

 › 5eceive	Xpdates	on	manaJement	
responses	to	aXdit	recommendations	

 › Complete	a	detailed	assessment	of	
the	201�	$Xdit	(ffectiveness	XsinJ	the	
F5C	JXidance	reports	for	aXdit	committees	
and	ethical	standards	e[pected	of	aXditors	
as	reference	material�	7he	assessment	
oXtcome	was	that	the	Committee	had	
sXfficient	NnowledJe	aEoXt	its	own	
responsiEilities	and	those	of	the	aXditors

 › 5eview	Ney	accoXntinJ	MXdJements	relatinJ	
to	specific	transactions	as	well	as	chanJes	
to	any	accoXntinJ	policies	affectinJ	the	
*roXp’s	financial	position	and

 › 5eJXlarly	monitor	Ney	proJrammes	
across	the	*roXp	inclXdinJ	the	plans	for	
the	implementation	of	a	new	EillinJ	and	
accoXnts	payaEle	system

5eviews	Ey	the	Committee	of	aXdit	plans	
and	risN	reports	inclXde	all	*roXp	operations�	
'etailed	risN	reportinJ	is	Xsed	for	all	*roXp	
companies	and	EXsiness	operations�	One	of	
oXr	sXEsidiary	companies�	,nmarsat	*roXp	/td�	
is	reTXired	to	prodXce	TXarterly	financial	
statements�	as	reTXired	Ey	its	loan	aJreements�	
the	format	and	content	for	these	are	Eased	on	
the	Xltimate	JroXp	reportinJ	which	falls	Xnder	
the	Committee’s	review�	7he	TXarterly	review	
of	the	risN	reports	and	the	process	adopted	
to	manaJe	risN	is	a	Ney	area	of	focXs	for	
the	Committee�

:ith	several	siJnificant	chanJes	to	,F56	
reportinJ	EeinJ	implemented�	the	Committee	
received	detailed	EriefinJs	and	Xpdates	from	
manaJement	reJardinJ	proJress�

$Xdit	Committee	meetinJs	Jenerally	taNe	
place	MXst	prior	to	a	%oard	meetinJ	to	ma[imise	
effectiveness	and	time	planninJ	efficiency	
of	those	attendinJ�	7he	Committee’s	Chairman	
reports	to	the	%oard	as	part	of	a	separate	
aJenda	item	on	the	activity	of	the	Committee	
and	matters	of	particXlar	relevance	to	the	%oard	
in	the	condXct	of	their	worN�	$ll	memEers	of	the	
%oard	have	access	to	$Xdit	Committee	papers	
and	minXtes	of	meetinJs�	and	may�	on	reTXest	
to	the	Chairman�	attend	the	meetinJs�

$s	part	of	the	preparation	of	the	financial	
statements�	there	is	an	internal	senior	team�	
which	inclXdes	the	CFO	and	Company	6ecretary�	
which	reviews	the	preparation	and	content	of	
the	reportinJ	to	ensXre	there	is	timely	disclosXre	
of	financial	and	other	material	information	
to	the	%oard�	7his	preparation	provided	the	

7here	is	a	forward	aJenda	Xsed	for	the	year’s	
activities	which	focXses	on�

 › 5eview	of	the	annXal	financial	statements	
and	the	resXlts	of	the	annXal	e[ternal	
aXdit	and	review	of	the	e[ternal	aXditor’s	
TXarterly	and	interim	review	worN	and	
relevant	TXarterly	and	interim	financial	
reportinJ	and	the	e[ternal	aXdit	plan

 › 5eview	of	the	risN	manaJement	process	
and	reportinJ

 › Consideration	of	new	accoXntinJ	
standards	and	Jovernance	chanJes

 › 5eview	of	the	preparation	of	the	viaEility	
statement	for	Xse	in	the	2018	3reliminary	
6tatement	and	$nnXal	5eport	and

 › 5eview	of	internal	aXdit	plans	and�	discXssinJ	
staffinJ	impact	on	their	worN	load�	findinJs	
and	recommendations

7he	$Xdit	Committee	ensXres	that	the	
e[ternal	aXdit	process	and	aXdit	TXality	
are	effective�	,t	does	this	Ey�

 › 0onitorinJ	the	enJaJement	Eetween	
the	$Xdit	Committee	Chairman	and	the	
lead	aXdit	enJaJement	partner	which	will	
Jenerally	Ee	throXJh	face�to�face	meetinJs

 › 0onitorinJ	the	reports	which	are	EroXJht	
to	the	Committee	Ey	the	lead	aXdit	
enJaJement	partner	and	other	senior	
memEers	of	the	aXdit	team

 › 0onitorinJ	the	TXality	of	the	manaJement	
responses	to	aXdit	TXeries

 › 0onitorinJ	meetinJs	held	Ey	the	C(O	
and	the	Chairman	with	the	lead	aXdit	
enJaJement	partner	which	are	reported	
to	the	$Xdit	Chairman	and	Committee

 › 0onitorinJ	a	review	of	independence	and	
oEMectivity	of	the	aXdit	firm	and	also	the	
TXality	of	the	formal	aXdit	report	Jiven	
Ey	the	$Xditor	to	shareholders	and

 › 6eeNinJ	feedEacN	from	memEers	of	the	
finance	team�	the	Company	6ecretary	
and	the	+ead	of	,nternal	$Xdit	

'XrinJ	the	reportinJ	year	to	31	'ecemEer	2018�	
the	activities	of	the	$Xdit	Committee	were	to�

 › Confirm	to	the	%oard	that	the	$nnXal	5eport	and	
$ccoXnts	is	fair�	Ealanced	and	XnderstandaEle

 › 5eview	and	endorsement�	prior	to	sXEmission	
to	the	%oard�	the	half�year	and	fXll�year	
financial	statements�	interim	manaJement	
statements	and	resXlts	annoXncements

 › 5eview	and	approve	internal	aXdit	reports�	
and	findinJs	and	recommendations	arisinJ	
from	the	reports

$Xdit	Committee	with	docXments	which	the	
Committee	reviewed	and	provided	clarity	on	the	
completeness	of	financial	reportinJ	disclosXres	
prior	to	their	release	Ey	the	%oard�

Significant accounting matters
'XrinJ	2018�	the	$Xdit	Committee	considered	
the	siJnificant	accoXntinJ	matters	descriEed	
Eelow�	,n	addressinJ	these	issXes	the	Committee	
considered	the	appropriateness	of	manaJement’s	
accoXntinJ	estimates	and	Ney	MXdJements�	
oXtlined	in	note	�	to	the	consolidated	financial	
statements�	7he	Committee	discXssed	these	
with	the	e[ternal	aXditor	dXrinJ	the	year	and�	
where	appropriate�	details	of	how	they	have	Eeen	
addressed	are	provided	in	the	,ndependent	
$Xditors’	5eport	on	paJes	108	to	11��

Change in accounting policies
ChanJes	to	accoXntinJ	policies	impactinJ	
revenXe	accoXntinJ�	lease	accoXntinJ	and	
financial	instrXments	have	Eeen	adopted	
in	2018	in	response	to	the	new	accoXntinJ	
standards	,F56	1��	,F56	16	and	,F56	�	
respectively�	,F56	16	has	Eeen	early	adopted	
in	2018	as	the	overall	impact	on	the	financial	
statements	is	considered	low�	$s	part	of	
the	adoption�	manaJement	has	oXtlined	
the	*roXp’s	Xpdated	accoXntinJ	policies	
to	aliJn	with	each	of	the	standards�	5evenXe	
recoJnition�	installation	and	/iJado	revenXe	
have	each	had	their	recoJnition	policies	
Xpdated	and	the	comparatives	adMXsted	as	
permitted	Ey	,F56	1��	For	lease	accoXntinJ�	
a	CriJht	to	Xse’	asset	was	recorded	on	the	
statement	of	financial	position	as	at	1	-anXary	
2018	with	a	correspondinJ	lease	liaEility�	
while	chanJes	in	the	income	statement	have	
Eeen	mainly	presentational�	For	financial	
instrXments�	there	are	no	material	chanJes�	
FXrther	details	of	the	adMXstments	are	oXtlined	
in	note	1	to	the	financial	statements�

Revenue recognition
7he	timinJ	of	revenXe	recoJnition	is	a	Ney	
area	of	MXdJement�	especially	in	the	
telecommXnications	indXstry�	7he	*roXp’s	
accoXntinJ	policy	on	revenXe	recoJnition	
has	Eeen	adMXsted	to	accommodate	,F56	1��	
refer	to	note	2	for	more	details�	7he	*roXp’s	
,nternal	$Xdit	team	have	Nept	siJnificant	
revenXe	systems�	processes	and	recoJnition	
as	a	focXs	area	dXrinJ	the	year	and	the	e[ternal	
aXditor	performed	detailed	aXdit	procedXres	
on	revenXe	recoJnition�	with	the	findinJs	of	
Eoth	EeinJ	reported	to	the	$Xdit	Committee�	
7he	$Xdit	Committee	has	therefore	conclXded	
that	the	*roXp’s	revenXe	recoJnition	policies	
continXe	to	Ee	in	line	with	,F56	reTXirements�
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Report of the Audit Committee
continXed

 › $pplyinJ	diliJent	professional	care	and	
MXdJement	to	ensXre	that	the	ta[	risN	is	
manaJed	with	a	hiJh	deJree	of	certainty

 › :orNinJ	positively�	pro�actively	and	
transparently	with	ta[	aXthorities	to	
minimise	the	e[tent	of	dispXtes�	to	achieve	
early	aJreement	on	dispXted	issXes	when	
they	arise	and	achieve	certainty	wherever	
possible and

 › (nsXrinJ	that	ta[	strateJy	is	aliJned	with	
the	wider	EXsiness	and	commercial	strateJy

From	time	to	time	the	*roXp	may	Ee	involved	
in	dispXtes	in	relation	to	onJoinJ	ta[	matters	
where	a	ta[	aXthority	adopts	a	different	
interpretation	to	oXr	own�	7he	level	of	
provisioninJ	for	these	dispXtes	is	an	issXe	
where	manaJement	and	ta[	MXdJement	
are	important�

7he	Committee	addresses	these	matters	throXJh	
a	ranJe	of	reportinJ	from	senior	manaJement	
and	Ey	challenJinJ	the	appropriateness	of	
manaJement’s	views	inclXdinJ	the	deJree	to	
which	these	are	sXpported	Ey	third	party	e[pert	
advice�	7his	is	an	area	of	hiJher	aXdit	risN	and	
accordinJly�	the	Committee	received	detailed	
verEal	and	written	reports	from	the	e[ternal	
aXditor	on	these	matters�	FollowinJ	these	
procedXres�	the	$Xdit	Committee	deemed	
the	income	ta[	assets	and	liaEilities	Ealances	
for	the	year�	as	well	as	the	*roXp’s	disclosXre	in	
respect	of	income	ta[es	and	related	liaEilities�	
to	Ee	appropriate�

:e	ensXre	that	the	*roXp’s	ta[	risN	is	manaJed	
conservatively	and	professionally�	Ey	oEservinJ	
laws	and	meetinJ	oXr	compliance	oEliJations	
in	all	territories	in	which	we	operate�	:e	seeN	
to	worN	proactively	and	collaEoratively	with	
oXr	staNeholders�	inclXdinJ	ta[	aXthorities	
and	colleaJXes	within	the	EXsiness�	whilst	
ensXrinJ	that	the	*roXp’s	ta[	strateJy	is	aliJned	
with	the	wider	EXsiness	and	its	commercial	
strateJy	of	JeneratinJ	sXstainaEle	valXe	for	
oXr	shareholders�	'XrinJ	2018�	we	provided	
traininJ	to	oXr	staff	on	the	reTXirements	issXed	
Ey	the	8.	+05C	reJardinJ	the	failXre	to	prevent	
the	criminal	facilitation	of	ta[	evasion�	this	was	
inclXded	in	oXr	anti	EriEery	traininJ	modXle�

Capitalisation of space segment assets 
and associated borrowing costs
6pace	seJment	assets	comprise	satellite	
constrXction�	laXnch	and	other	associated	
costs�	inclXdinJ	JroXnd	infrastrXctXre�	
,n	addition�	EorrowinJ	costs	attriEXtaEle	to	
TXalifyinJ	space	seJment	assets	are	added	
to	the	cost	of	those	assets�	*iven	the	natXre	
of	the	*roXp’s	EXsiness�	siJnificant	capital	
e[penditXre	is	incXrred	on	space	seJment	

Revenue in respect of the Ligado 
networks cooperation agreement
7he	$Xdit	Committee	continXes	to	review	
the	accoXntinJ	treatment	for	the	recoJnition	
of	revenXe	and	costs	in	respect	of	each	phase	of	
the	/iJado	1etworNs	�formerly	/iJht6TXared�	
Cooperation	$Jreement�

'eferred	income	in	respect	of	3hase	1	from	
/iJado	continXes	to	Ee	carried	on	the	Ealance	
sheet�	$lthoXJh	the	cash	has	Eeen	received�	
the	timinJ	of	the	recoJnition	of	this	deferred	
income�	toJether	with	any	related	fXtXre	
costs	and	ta[es�	is	dependent	Xpon	a	nXmEer	
of	factors	that	continXe	to	Ee	Xncertain�	7he	
impact	of	the	foreJoinJ	on	the	deferred	revenXe	
Ealance	of	�206��m	�201�	restated�	�206�8m�	
carried	Ey	the	Company	in	respect	of	the	costs	
of	implementation	of	this	aJreement	is	still	to	Ee	
determined�	'XrinJ	2018�	,nmarsat	recoJnised	
�0�1m	�201��	�2�0m�	of	deferred	income�

,n	0arch	2016�	/iJado	1etworNs	aJreed	to	
taNe	the	300+]	option	�the	C300+]	3lan’�	
Xnder	the	Cooperation	$Jreement	Eetween	the	
companies�	,n	e[chanJe	for	the	deferral	of	some	
payments	from	/iJado	to	,nmarsat�	the	parties	
aJreed	to	delay	the	transition	to	the	300+]	
3lan�	with	/iJado	providinJ	,nmarsat	enhanced	
spectrXm	XsaJe	riJhts	for	its	satellite	operations	
for	a	minimXm	period	of	two	years�	:ith	this	
in	mind�	/iJado	made	TXarterly	payments	to	
,nmarsat	of	�118��m	dXrinJ	the	coXrse	of	2018	
and	recoJnised	revenXe	of	�130��m�	increasinJ	
the	receivaEle	in	relation	to	deferrals	to	�3��0m	
as	at	31	'ecemEer	2018	�201�	restated�	�2��0m��	

7he	$Xdit	Committee	has	deemed	the	cXrrent	
accoXntinJ	treatment	of	all	phases	of	the	
Cooperation	$Jreement	appropriate�

Taxation
7he	calcXlation	of	some	of	the	*roXp’s	potential	
ta[	assets	and	liaEilities	involves	a	deJree	of	
estimation	and	MXdJement	in	respect	of	certain	
items�	whose	ta[	treatment	cannot	Ee	finalised	
Xntil	resolXtion	has	Eeen	reached	with	the	relevant	
ta[	aXthority�	or�	as	appropriate�	throXJh	a	
formal	leJal	process�	,ssXes	can�	and	often	do�	
taNe	a	nXmEer	of	years	to	resolve�

7he	*roXp’s	ta[	strateJy	is	pXElished	on	the	
weEsite	and	this	is	sXEMect	to	review	Ey	the	
%oard	of	,nmarsat	plc	on	an	annXal	Easis�

,nmarsat	is	committed	to�

 › OEservinJ	all	applicaEle	laws�	rXles	and	
reJXlations	in	meetinJ	oXr	ta[	compliance	
and	reportinJ	responsiEilities	everywhere	
we	operate	

assets�	7he	Ney	MXdJements	involved	in	the	
capitalisation	of	space	seJment	assets	
and	associated	EorrowinJs	costs	are�

 › :hether	the	capitalisation	criteria	
of	the	XnderlyinJ	,F56	have	Eeen	met

 › $llocation	of	an	appropriate	asset	class	
and	associated	XsefXl	economic	life	
in	accordance	with	*roXp	policies

 › :hether	an	asset	is	deemed	to	Ee	
sXEstantially	complete	and	as	a	resXlt	
capitalisation	of	EorrowinJ	costs	
shoXld	cease	and

 › :hether	an	asset	is	ready	for	Xse	and	as	a	
resXlt	fXrther	capitalisation	of	costs	shoXld	
cease	and	depreciation	shoXld	commence

7he	e[ternal	aXditor	e[amined	the	capitalisation	
of	development	costs	in	the	year�	particXlarly	
in	relation	to	the	*loEal	;press	and	6�Eand	
satellite	proJrammes	and	reported	its	control	
findinJs	to	the	$Xdit	Committee�	7he	$Xdit	
Committee	is	satisfied	that	space	seJment	
assets	and	associated	EorrowinJ	costs	
have	Eeen	capitalised	correctly	in	the	year�	

Viability statement
7he	$Xdit	Committee	received	a	detailed	
paper	from	manaJement	settinJ	oXt	Eoth	
the	'irectors’	oEliJation	to	inclXde	a	viaEility	
statement	in	the	$nnXal	5eport	and	a	
detailed	assessment	of	the	*roXp’s	viaEility�	
7he	Committee	endorsed	the	selection	of	
a	three�year	time	hori]on	as	a	Easis	for	the	
statement	and	reviewed	the	detailed	viaEility	
assessment	inclXdinJ	the	assXmptions	that	
had	Eeen	made	in	condXctinJ	the	assessment�	
FXrther	detail	on	the	assessment	of	viaEility	
and	the	viaEility	statement	are	set	oXt	on	
paJe	���

Internal audit
0onitorinJ	and	review	of	the	scope�	e[tent	
and	effectiveness	of	the	activity	of	the	,nternal	
$Xdit	'epartment	is	an	aJenda	item	at	each	
Committee	meetinJ�	$dditionally�	the	Chairman	
of	the	Committee	meets	reJXlarly	with	the	
,nternal	$Xditor�

,nternal	$Xdit	prepares	its	annXal	aXdit	plan	
Eased	on	the	principal	risNs	of	the	Company	
for	the	Committee	to	approve�	,nternal	$Xdit	
condXcts	reviews	of	EXsiness	operations�	
financial	and	internal	controls�	,7	and	cyEer	
secXrity�	and	leJal	and	reJXlatory	compliance�	
,t	presents	its	reports	at	each	meetinJ	coverinJ	
Xpdates	on	,nternal	$Xdit	activities�	resXlts	
of	aXdits	and	follow�Xp	actions	reTXired�

78 ,nmarsat	plc	_	$nnXal	5eport	and	$ccoXnts	2018*overnance	_	5eport	of	the	$Xdit	Committee



,nmarsat’s	policy	is	to	adopt	a	strict	�0�	cap	
for	allowaEle	non�aXdit	services�	7o	ensXre	the	
policy	is	adeTXately	controlled�	we	adopt	several	
processes�	which	were	reviewed	and	confirmed	
as	EeinJ	Xsed	dXrinJ	2018�	Fees	charJed	Ey	
'eloitte	in	respect	of	non�aXdit	services	reTXire	
the	prior	approval	of	the	$Xdit	Committee�	
e[cept	where	the	fee	is	less	than	d�0�000�	
$ny	commitments	aEove	this	amoXnt	will	reTXire	
the	$Xdit	Committee	Chairman’s	approval�	
$	sXmmary	is	availaEle	to	the	$Xdit	Committee	
where	amoXnts	have	Eeen	committed	Eelow	
d�0�000�	6eparate	enJaJement	letters	are	
siJned	Ey	oXr	CFO	for	each	aXdit	and	non�aXdit	
enJaJement	with	'eloitte�

$	EreaNdown	of	the	fees	paid	to	'eloitte	
dXrinJ	the	year�	inclXdinJ	non�aXdit	services�	
is	set	oXt	in	note	6	to	the	consolidated	
financial	statements�

,t	is	the	Company’s	practice	that	it	will	seeN	
TXotes	from	several	firms�	which	may	inclXde	
'eloitte�	Eefore	worN	on	non�aXdit	proMects	is	
awarded�	Contracts	are	awarded	to	oXr	sXppliers	
Eased	on	individXal	merits�	7he	Committee	
and	the	Company’s	manaJement	are	aware	
that	the	level	of	fees	paid	to	'eloitte	for	
non�aXdit	services	compared	to	aXdit	services	
was	siJnificantly	hiJher	several	years	aJo	dXe	
to	worN	XndertaNen	reJardinJ	specialist	ta[	
advice	on	certain	transactions	and�	has	worNed	
to	ensXre	that	the	non�aXdit	fee	levels	have	
redXced	or	are	nil	over	the	last	few	years	as	in	
201�	and	2018�

:e	receive	advice	from	other	firms	for	specific	
proMects	and	other	lonJ�term	proMects�	:e	have	
continXed	to	Xse	3wC�	.30*	and	(<	for	varioXs	
proMects	q	some	are	new	proMects	and	some	
have	Eeen	continXinJ	for	several	years�	:e	also	
Xse	different	firms	to	sXpport	Xs	on	9$7	and	ad	
hoc	3$<(	issXes�

Fair, balanced and understandable
:hen	forminJ	its	opinion	as	to	whether	the	
$nnXal	5eport	and	$ccoXnts	is	fair�	Ealanced	
and	XnderstandaEle�	the	Committee	reflected	
on	the	information	it	had	received	and	its	
discXssions	throXJhoXt	the	year�

,n	particXlar�	the	Committee	considered	
the	same	themes	as	it	had	in	201��

Is the report fair?
 › ,s	the	whole	story	presented	and	has	
any	sensitive	material	Eeen	omitted	
that	shoXld	have	Eeen	inclXded"

 › ,s	the	reportinJ	on	the	EXsiness	seJments	
in	the	narrative	reportinJ	consistent	with	
those	Xsed	for	the	financial	reportinJ	
in	the	financial	statements"

External auditor
7he	Financial	5eportinJ	CoXncil	issXed	a	JXide	
for	$Xdit	Committees	to	help	them	evalXate	
aXditor	effectiveness�	7here	are	several	criteria	
inclXded	within	the	report	and	in	2018	the	
Committee	completed	a	detailed	assessment	
of	the	201�	$Xdit	so	that	'eloitte	and	
manaJement	coXld	review	how	any	chanJes	
coXld	Ee	made	to	improve	the	effectiveness	
JoinJ	forward�	7he	Committee	receives	inpXts	
from	different	soXrces	sXch	as	the	$Xditors	
themselves�	manaJement�	as	well	as	the	inpXt	
from	the	memEers	of	the	Committee	which	
assisted	it	to	determine	that	the	$Xditor	and	its	
worN	were	effective�	$t	each	of	the	$Xdit	
Committee	meetinJs�	the	$Xditor	report	on	any	
issXes	it	perceived	related	to	TXality	control	and	
where	it	thoXJht	MXdJements	had	Eeen	applied	
Ey	manaJement	and	if	it	aJreed	with	these�	
or	offered	an	alternative	view	if	appropriate�	
7he	findinJs	and	reports	from	the	$Xditor	help	
the	$Xdit	Committee	maNe	assessments	aEoXt	
the	need	to	Xpdate	processes	or	XndertaNe	
fXrther	review	worN	on	any	particXlar	issXes�

'eloitte	//3	were	reappointed	at	the	2018	$nnXal	
*eneral	0eetinJ	and	will	also	Ee	pXt	forward	
for	reappointment	at	the	201�	$nnXal	*eneral	
0eetinJ�	8nder	the	(8	directive�	'eloitte	are	
now	capaEle	of	EeinJ	reappointed	for	a	fXrther	
10	years	after	the	retender	�2016��	however	
shareholder	approval	will	Ee	reTXired	each	year�

$Xditor	oEMectivity	and	independence	is	
safeJXarded	throXJh	a	variety	of	mechanisms�	
7o	ensXre	the	$Xditor’s	independence�	the	
Committee	annXally	reviews	the	Company’s	
relationship	with	'eloitte	and	receives	
sXmmaries	at	each	$Xdit	Committee	meetinJ	
from	the	$Xditor	as	to	their	independence�	7he	
Committee	conclXded	that	it	continXes	to	have	
an	oEMective	and	professional	relationship	with	
'eloitte	and	that	there	are	sXfficient	controls	
and	processes	in	place	to	ensXre	the	reTXired	
level	of	independence�	7he	([ternal	$Xditor	is	
reTXired	to	chanJe	the	aXdit	partner	responsiEle	
for	the	*roXp	aXdit	every	five	years�	,n	2016�	
a	new	aXdit	partner	was	identified	and	tooN	over	
as	the	lead	for	the	2016	reportinJ	period	after	
'eloitte’s	sXccessfXl	reappointment�	'XrinJ	
the	year�	'eloitte	charJed	the	*roXp	�1�2m	
�201��	�1�2m�	for	aXdit	and	aXdit�related	services�

Non-audit services
7he	Company’s	$Xditor	may	also	Ee	Xsed	
to	provide	specialist	advice	where�	as	a	resXlt	
of	their	position	as	$Xditor�	they	either	mXst�	or	
are	Eest	placed	to�	perform	the	worN	in	TXestion�	
$	formal	policy	is	in	place	in	relation	to	the	
provision	of	non�aXdit	services	Ey	the	$Xditor	
to	ensXre	that	there	is	adeTXate	protection	
of	their	independence	and	oEMectivity�	

 › $re	the	Ney	messaJes	in	the	narrative	
reflected	in	the	financial	reportinJ"

 › $re	the	.3,s	disclosed	at	an	appropriate	level	
Eased	on	the	financial	reportinJ	and	are	they	
the	riJht	ones	to	Xse	to	descriEe	the	EXsiness"

Is the report balanced?
 › ,s	there	a	Jood	level	of	consistency	Eetween	
the	narrative	reportinJ	in	the	front	and	the	
financial	reportinJ	in	the	EacN	of	the	report�	
and	does	the	messaJinJ	reflected	in	each	
remain	consistent	when	read	independently	
of	each	other"

 › ,s	the	$nnXal	5eport	a	docXment	which	is	
XnderstandaEle	Ey	shareholders"

 › $re	the	statXtory	and	adMXsted	measXres	
e[plained	clearly	with	appropriate	prominence"

 › $re	the	Ney	MXdJements	referred	to	in	the	
narrative	reportinJ	and	the	siJnificant	issXes	
reported	in	this	$Xdit	Committee	5eport	
consistent	with	the	disclosXres	of	Ney	estimation	
Xncertainties	and	critical	MXdJements	set	
oXt	in	the	financial	statements"

 › +ow	do	these	compare	with	the	risNs	that	
'eloitte	plan	to	inclXde	in	their	aXdit	report"

Is the report understandable?
 › ,s	there	a	clear	and	XnderstandaEle	
frameworN	to	the	report"

 › $re	the	important	messaJes	hiJhliJhted	
appropriately	throXJhoXt	the	docXment"

 › ,s	the	layoXt	clear	with	Jood	linNaJe	
throXJhoXt	in	a	manner	that	reflects	
the	whole	story"

Conclusion
FollowinJ	its	review�	the	Committee	was	of	
the	opinion	that	the	2018	$nnXal	5eport	and	
$ccoXnts	is	representative	of	the	year	and	
presents	a	fair�	Ealanced	and	XnderstandaEle	
overview�	providinJ	the	necessary	information	
for	shareholders	to	assess	the	*roXp’s	position�	
performance�	EXsiness	model	and	strateJy�

ROB RUIJTER  
CHAIRMAN, AUDIT COMMITTEE

18	0arch	201�
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Relations with shareholders

Investor communication channels
7he	%oard	is	responsiEle	for	ensXrinJ	
that	a	consistent	and	open	dialoJXe	with	
shareholders	is	maintained�	with	the	Chief	
([ecXtive	Officer�	Chief	Financial	Officer	and	
+ead	of	,nvestor	5elations	EeinJ	the	Company’s	
principal	representatives	with	the	investment	
commXnity�	FXrthermore�	the	Chairman	and	
6enior	,ndependent	'irector	are	availaEle	
to	shareholders	if	they	have	concerns	which	
cannot	Ee	raised	throXJh	the	normal	channels	
or	if	sXch	concerns	have	not	Eeen	resolved�

,n	total�	senior	manaJement	participated	
in	over	600	meetinJs	or	conference	
calls	with	EXy	side	and	sell	side	institXtions	
in	2018�	Eoth	in	the	eTXity	and	deEt	marNets�	
inclXdinJ	e[istinJ	shareholders	and	
potential	shareholders�

7he	%oard	oEtains	feedEacN	from	senior	
manaJement	as	well	as	from	its	Moint	
corporate	EroNers�	-�3�	0orJan	Ca]enove	
and	Credit	6Xisse�	on	the	views	of	
institXtional	investors	on	a	non�attriEXted	
and	attriEXted	Easis�	$s	a	matter	of	roXtine�	
the	%oard	receives	reJXlar	reports	on	issXes	
relatinJ	to	share	price	and	tradinJ	activity�	
and	details	of	movements	in	institXtional	
investor	shareholdinJs�	7he	%oard	is	also	
reJXlarly	provided	with	cXrrent	analyst	
opinions	and	forecasts�

'XrinJ	2018�	after	the	2018	$*0�	there	have	
Eeen	three	sets	of	shareholder	commXnications	
to	Ney	shareholders	and	pro[y	aJencies	as	part	
of	a	detailed	shareholder	consXltation	e[ercise	
reJardinJ	a	new	5emXneration	3olicy�	7his	
has	Eeen	led	Ey	the	5emXneration	Committee	
Chairman�	the	%oard	Chairman	and	the	
Company	6ecretary�	7he	enJaJement	from	
those	consXlted	has	Eeen	very	mXch	appreciated�

Communicating with the 
investment community
*iven	the	importance	placed	Ey	the	Company	
in	commXnicatinJ	with	oXr	investors�	we	seeN	
to	maintain	a	reJXlar	and	open	dialoJXe	with	
cXrrent	eTXity	shareholders�	potential	eTXity	
investors�	deEt	investors	and	sell	side	and	
credit	analysts	throXJh	a	comprehensive	
investor	relations	proJramme�

7his	proJramme	is	Eased	aroXnd	investor	and	
analyst	presentations	Ey	senior	manaJement�	
coverinJ	the	fXll	year	and	interim	resXlts	
�in	person��	and	TXarterly	resXlts	annoXncements	
�Ey	weEcast	and	conference	call��	7he	
shareholder	commXnication	proJramme	
incorporates	the	$*0�	investor	roadshow	
meetinJs�	investor	conference	participation	
as	well	as	presentations	to	analysts	and	
investment	EanNs’	eTXity	sales	teams�	
0anaJement	participated	in	meetinJs	with	
investment	commXnities	in	the	8.�	the	8�6�	
and	in	(Xrope	in	2018�

7he	Ney	oEMective	of	the	Company’s	investor	
commXnication	proJramme	is	to	ensXre	that	
the	investment	commXnity	continXes	to	have	
a	comprehensive	and	clear	XnderstandinJ	
of	the	varioXs	dynamics	and	elements	relatinJ	
to	,nmarsat’s	EXsiness�	marNet	environment�	
strateJy�	operational	performance	and	
fXtXre	oXtlooN�

7he	%oard	is	aware	that	institXtional	
shareholders	and	Eondholders	may	Ee	in	
more	reJXlar	contact	with	the	Company	than	
other	shareholders�	EXt	care	is	e[ercised	to	
ensXre	that	any	price�sensitive	information	
is	released	to	all	shareholders�	institXtional	
and	private�	at	the	same	time	in	
accordance	with	the	Financial	CondXct	
$Xthority	reTXirements�

2018 Annual Report and 2019 AGM
7his	aXdited	2018	$nnXal	5eport	will	Ee	
made	availaEle	to	shareholders	and	all	
resXlts	are	posted	on	the	Company’s	weEsite�	
as	are	presentations	made	in	respect	of	the	
company’s	financial	resXlts�

6hareholders	are	welcome	at	the	Company’s	
$*0	where	they	will	have	an	opportXnity	to	
meet	the	%oard�	7he	notice	of	the	$*0	is	sent	
to	all	shareholders	at	least	20	worNinJ	days	
Eefore	the	meetinJ�	7he	Chairmen	of	the	
$Xdit	and	the	5emXneration	Committees�	
toJether	with	as	many	'irectors	as	possiEle�	
will	attend	the	201�	$*0	and	Ee	availaEle	
to	answer	shareholders’	TXestions�	9otinJ	
on	all	resolXtions	at	the	$*0	is	on	a	poll�

7he	pro[y	votes	cast�	inclXdinJ	details	of	
votes	withheld�	are	disclosed	on	oXr	weEsite	
and	annoXnced	to	the	8.	/istinJ	$Xthority	
throXJh	a	5eJXlatory	,nformation	6ervice	
immediately	after	the	meetinJ�	Facilities	
are	provided	for	shareholders	to	vote	
electronically	either	throXJh	(lectronic	
3ro[y	9otinJ	or	throXJh	C5(67�

Details of our results announcements 
for 2019 are shown below:

1 May 2019
$*0	and	41	201�	resXlts

1 August 2019*
,nterim	resXlts	for	the	half	year	 
to	30	-Xne	201�

7 November 2019*
43	201�	resXlts	

	7hese	dates	are	provisional	and	may	chanJe

600+
Meetings or conference calls with analysts 
and institutions in 2018
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SIMON BAX
CHAIRMAN, 
REMUNERATION  
COMMITTEE

$nnXal	statement	from	
the	5emXneration	
Committee	Chairman�	
6imon	%a[

Dear shareholder

On	Eehalf	of	the	%oard�	,	am	pleased	to	
present	the	'irectors’	5emXneration	5eport	
for	the	year	ended	31	'ecemEer	2018�

$t	oXr	2018	$*0	a	maMority	of	shareholders	
voted	aJainst	the	resolXtion	to	approve	oXr	
remXneration	report�	7his	oXtcome	followed	
a	hiJh	vote	aJainst	oXr	remXneration	report	
in	201��	:e	have	heard	from	those	consXlted	
since	the	$*0	that	there	was	no	sinJle	reason	
for	the	hiJh	vote	aJainst	the	remXneration	
report�	althoXJh	dXrinJ	the	e[tensive	
consXltation	that	we	have	XndertaNen	it	is	
clear	that	the	overridinJ	issXe	has	Eeen	that	
the	level	of	e[ecXtive	pay	was	felt	to	Ee	
insXfficiently	aliJned	to	performance	and	
particXlarly	share	price	performance�

,n	relation	to	the	policy	itself�	even	thoXJh	
�0�	of	shareholders	sXpported	the	policy	in	
201�	we	have	listened	to	comments	that	the	
policy	for	incentive	pay	is	too	hiJh�	too	focXsed	
on	the	short	term	and	over�complicated	Ey	
havinJ	two	incentive	plans	Eoth	of	which	are	
deemed	to	Ee	short	term	as	they	measXred	
performance	over	a	sinJle	year�

,n	relation	to	the	application	of	the	policy�	
investors	felt	that	there	was	an	XnhelpfXl	
dXplication	of	(%,7'$	across	the	plans�	
insXfficient	disclosXre	in	relation	to	the	strateJic	
tarJets	in	the	36$	�oXr	/7,3�	and	a	feelinJ	that	
the	performance	conditions	have	not	Eeen	
sXfficiently	stretchinJ	to	MXstify	the	remXneration	
levels	paid�	Finally�	we	laJJed	Eest	practice	
Ey	not	disclosinJ	the	performance	tarJets	
for	the	annXal	EonXs	and	%6$	immediately�	
EXt	a	year	in	arrears�

$s	part	of	a	very	comprehensive	enJaJement	
process	with	a	sXEstantial	nXmEer	of	investors	
and	representative	Eodies�	and	havinJ	listened	
very	carefXlly	and	modified	oXr	thinNinJ	as	we	
have	finalised	oXr	planninJ�	we	are	proposinJ	a	
new	policy	which	will	ErinJ	oXr	disclosXre	in	line	
with	the	standards	e[pected	Ey	shareholders�	
:e	will	simplify	the	incentive	plans�	ensXre	
stretchinJ	tarJets	are	Xsed�	redXce	the	overall	
remXneration	opportXnity	and	improve	the	
aliJnment	of	lonJ�term	and	short�term	
interests	Eetween	e[ecXtives	and	shareholders�	
:e	will	ErinJ	oXr	disclosXre	in	line	with	the	
standards	e[pected	Ey	shareholders	and	provide	
information	for	2018	performance	in	this	5eport�

,n	finalisinJ	the	oXtcome	of	the	overall	
remXneration	for	2018�	the	Committee	is	XsinJ	
its	discretion	to	redXce	siJnificantly	the	
total	amoXnt	we	are	payinJ	oXr	e[ecXtives	for	
performance	in	2018	in	larJe	part	to	recoJnise	
the	overall	shareholder	e[perience	in	2018�
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In addition to seeking shareholder approval 
for a new remuneration policy and the annual 
shareholder vote on the remuneration report, 
there is a further resolution to approve an 
increase to the individual limit in our long-term 
incentive plan, to facilitate a rebalancing of 
incentives from short-term to longer-term 
performance. I very much hope that the 
changes set out in this report and summarised 
in my Statement will ensure a positive outcome 
at the 2019 AGM on all three resolutions.

Performance in 2018 and 
incentive payments to executives
Business performance during 2018 
sets the context for how the Committee 
has reviewed pay for performance and 
assessed achievement against objectives.

During the course of the year, we delivered 
consistent profitable revenue growth, 
supported by our diversified portfolio, 
through a combination of our established 
L-band services and our new, higher growth 
broadband GX services, particularly in the 
In-Flight Connectivity segment in Aviation. This 
growth was delivered in spite of an intensifying 
competitive environment in the mid-market 
in Maritime, which, given the relative weighting 
of Maritime in our revenue base, continues to 
be an important driver of investor sentiment 
and, consequently, our share price.

Our revenue growth of 5% for the year was again 
supported by a focus on operational leverage 
through a carefully controlled cost base, with 
EBITDA growing by 4%, and an infrastructure 
capital investment programme that is expected 
to meaningfully moderate from the start of 
the next decade. These factors will help us to 
generate sustained free cash flow over the 
medium to long term.

Looking at the specifics of performance from 
a remuneration viewpoint, the performance 
conditions for the Annual Bonus and BSA 
were our Revenue and EBITDA performance 
and for the Annual Bonus a small part of the 
overall opportunity was based on the individual 
performance of the executive directors. 
At the start of the year our business plan was 
forecasting relatively flat performance against 
both Revenue and EBITDA and we were pleased 
to deliver year on year growth of 5% and 4% 
respectively against both measures. At the same 
time there has been strong performance of 
the executive directors against the achievement 
of the short-term operational milestones on 
which their individual performance was based.

For the PSA award granted in 2016, 2018 
represented the final year of the three-year 
performance measurement period. Performance 
conditions were Total Shareholder Return, 
EBITDA and Strategic Objectives. Over the three 
years to 2018, the Company has made good 
progress against its strategic objectives, which 
has positioned us well for the future. However, 
over the three-year performance period we 
fell short of the challenging EBITDA targets 
that were set and we experienced a significant 
decline in our share price. This meant that whilst 
there was partial vesting against the Strategic 
Objectives there was no vesting of the portions 
of the award measured by reference to EBITDA 
or TSR performance.

On the basis of the formula-driven performance 
conditions the total remuneration for the 
Chief Executive and Chief Financial Officer would 
have been £2,347k and £1,899k respectively. 
However, recognising the wider performance 
factors and in particular the shareholder 
experience over the year under review (and the 
three-year performance period of the financial 
elements of the 2016 PSA) the Committee has 
used its discretion to reduce pay for FY18 very 
significantly. The pay-out level under the PSA 
has been reduced from £150k and £115k for the 
CEO and CFO respectively to £75k and £58k. 
This was considered appropriate recognising 
that, despite good progress against the 
Company’s Long Range Business Plan, 
against wider business KPIs the performance 
had fallen short of the Board’s expectations.

Additionally the Committee reviewed the 
pay-out level under the BSA and determined 
that the indicative level of vesting was too high 
in relation to the improvements in financial 
performance over the year and when considering 
the share price performance over 2018. 
Accordingly, the Committee determined that 
the payment should be reduced from £1,008k 
and £781k for the CEO and CFO respectively 
to £415k and £317k. Overall the level of pay has 
been reduced by £593k and £464k for the CEO 
and CFO respectively, which ensures that their 
pay for FY18 is lower than that received for FY17 
(which itself followed a trend of reducing pay 
over recent years) on the single figure reported 
in the 2017 Annual Report and the 2017 figure 
reported in this Annual Report which is adjusted 
for the actual share price rather than average.

We believe that this decisive use of discretion 
to reduce pay for FY18 is in shareholders’ short 
and long-term interests.

We spent considerable 
time engaging with 
shareholders to ensure 
the new policy and 
its implementation 
is appropriate 
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A new remuneration policy for FY19-21
During the year the Committee undertook 
a very detailed review of our remuneration 
policy to ensure that it addresses shareholder 
concerns by providing a stronger link between 
reward and performance. We spent considerable 
time engaging in extensive discussions with 
shareholders during 2018 and early in 2019 to 
ensure that the new policy, and its operation are 
appropriate going forward. We have adapted 
the policy to take on board shareholder 
comments through the consultation process 
and are appreciative of the constructive and 
helpful engagement we received from them 
and the proxy agencies.

Under the new policy we have strengthened 
the link between pay and performance in the 
following ways:

 › A material reduction in the level of incentive 
pay under the policy and compared to FY18 
actual incentive levels

 › An increase to the proportionate weighting 
to the long-term incentive, for example 
from a combined potential opportunity 
for the CEO of 310% of salary under the 
two short-term plans and 185% of salary 
on the PSA, to 200% of salary being based 
on short-term performance and 250% of 
salary based on long-term performance 

 › One simpler single annual bonus plan 
instead of two

 › The annual bonus maximum opportunity 
has been reduced materially to 200% for 
both Executive Directors, with 50% invested 
in shares which must be held for the long term

 › There is no duplication of performance 
measures in annual bonus and long-term 
incentives

 › Long-term incentive awards have been 
increased to 250% for both Executive Directors 

 › We have included a formal overriding 
discretion to adjust the formulaic outcome 
of incentive awards as envisaged by the 
Corporate Governance Code

 › We have robust clawback and malus 
provisions which have been strengthened

This builds on some strong attributes of our 
previous policy, especially the very high share 
ownership requirements (500% of salary) and 
the very low level of pension contributions. 
There are further changes to the detail of the 
policy, which are summarised on pages 84 to 89.

Implementation of the 
remuneration policy in 2019
Our salary review takes place in June with any 
changes taking effect from 1 July. Any changes 
to salary levels will be no higher than the 
workforce average. The Executive Directors 
participate in the same pension and benefits 
programmes as other employees in the UK 
and on the same basis. The employer pension 
contribution will remain at circa 3% of salary, 
which is equivalent of 12.5% of capped salary.

In addition to making significant changes to 
the policy for incentives, we have made several 
changes to its operation. In particular we have 
increased the weighting to financial performance 
measures under the annual bonus and are 
focusing on two important business KPIs 
that we use to measure underlying financial 
performance: Revenue, which will apply to 30%, 
and EBITDA, which will apply to 50% of the 
bonus. Stretching performance conditions have 
been set for each measure, which represent a 
significant improvement on the FY18 year-end 
numbers (noting that 2018 included contributions 
from our co-operation agreement with Ligado 
and there is no such contribution in 2019) 
and an improvement on prior years’ ranges. 
The element based on non-financial measures 
and personal performance will be weighted at 
a maximum of 20% of the overall bonus.

In addition to setting challenging target ranges, 
the Committee has adjusted the sliding scales 
for payment so that the pay-outs commence 
for performance at 5% below target (not 10%) 
and the target level of pay-out is 60% of the 
maximum (down from 71.9% as the average 
across both of the previous bonus plans). We will 
keep under review the target level of pay-out 
over the policy period. The maximum annual 
bonus opportunity will be 200% of base salary, 
with half (after deduction for tax) delivered in 
shares, which must be held for the long term.

There will be no overlap between the performance 
measures used for the annual bonus and the 
PSA awards. Vesting for the PSA will continue 
to be based on relative TSR, measured against 
the constituents of the FTSE 250 (instead 
of FTSE 50-150) excluding investment trusts 
(50% of total award), Free Cash Flow (25%) 
and the delivery of specific strategic objectives 
considered key drivers to our future success 
(25%). The PSA award level will now be 250% 
of salary, with 25% of the award vesting for 
threshold performance. A two-year holding 
period will continue to apply to vested PSA 
shares, during which time shares may not 
be sold except to cover taxes.

If the formula driven payments deliver a result 
which is at odds with the wider performance 
of the business the Committee will, again, 
consider the use of discretion to adjust 
the outcome.

Our shareholding guideline will remain at 
500% of base salary, which our Chief Executive 
comfortably exceeds and our Chief Financial 
Officer is building towards. These continue 
to be at the upper end of what is the norm and 
support the alignment with shareholders.

Further detail on the implementation of our 
Policy for 2019 is included on pages 90 to 101.

Corporate Governance Code and 
Companies Act reporting changes
We aim to comply with the new UK Corporate 
Governance Code during FY19 and, in particular, 
are looking at broader stakeholder engagement 
carefully. Also, we are reporting early in line with 
the new legislative requirements for Directors’ 
pay, including disclosing our CEO pay ratios 
to the rest of the UK workforce in this report.

Summary
I would like to thank shareholders for their 
input during the year. We believe that we have 
significantly improved our policy and the 
way it will be operated. I hope we can count 
on shareholders’ support at the 2019 AGM, 
where I will be available to respond to any 
questions shareholders may have on this 
report or in relation to the Committee’s 
activities. I continue to be available to meet 
and discuss our remuneration arrangements 
with shareholders.

SIMON BAX  
CHAIRMAN,  
REMUNERATION COMMITTEE

18 March 2019
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2019 Directors’ 
Remuneration Policy
At our 2018 AGM a majority of shareholders 
voted against the resolution to approve our 
remuneration report. This means we must seek 
shareholder approval for a new remuneration 
policy at our May 2019 AGM. As noted in 
the Chairman’s Statement we have consulted 
extensively with shareholders and this Directors’ 
Remuneration Policy is put forward for a binding 
shareholder vote at the 2019 AGM and will take 
effect from the date of the AGM. The changes 
we have made to the new remuneration 
policy compared to the 2017 policy are 
summarised as follows:

 › Maximum employer pension contribution 
is reduced from 20% of salary to 12.5% 
of salary (although current directors will 
receive contributions of circa 3% of salary)

 › We currently have two bonus schemes 
measuring performance over a single year; 
the Cash Bonus (up to 125% of salary) 
and the Bonus Share Award (BSA) (up to 
200% of salary). The total current short term 
incentive opportunity is 325% of salary 
overall. Instead, maximum annual bonus 
opportunity will be significantly reduced 
under a single new annual bonus plan 
to 200% of salary

 › 50% of any bonus earned will be payable in 
cash and the remaining 50% will be required 
to be invested in shares, after tax. The shares 
will be owned beneficially by the executive 
at the outset but must be held and not sold 
for at least one, two and three years and 
then in equivalent one third tranches. 
The shares will remain subject to clawback 
during the holding period

 › There will be flexibility for up to 20% of 
annual bonus to be subject to non-financial/
strategic performance measures 
(previously 30%) for the Cash Bonus

 › The threshold level of bonus payment 
will be no more than 25% of maximum. 
Previously this was much higher at 35.8% 
across both the Cash Bonus and BSA

 › The target level for the annual bonus payment 
is being removed from the Policy and will 
be set annually in line with the business plan. 
The target level though will not exceed 60%. 
Target payment was previously much 
higher across both the previous Cash Bonus 
and BSA

 › For the PSA there will be policy flexibility 
for up to 25% of the award to be subject 
to strategic measures (previously 40%).
At a threshold level of performance 25% of 
any PSA award may vest under any measure. 
Previously the threshold level for a TSR, 
EBITDA or Strategic performance condition 
was 30%/0%/0%

 › Clawback and malus provisions have been 
strengthened to add reputational damage 
and corporate failure as specified ‘trigger 
events’ for clawing back previous payments, 
in line with the 2018 UK Corporate Governance 
Code (the Code) requirements

 › There will be a discretionary override for all 
incentive payments to allow the Committee 
to adjust the formula driven outturn for 
any incentive payment, taking into account 
all relevant factors

 › We have considered carefully the requirements 
in the Code for post cessation of employment 
shareholding requirements. The ‘good leaver’ 
provisions in the annual bonus and PSA will 
require that performance is measured over 
the full period (not accelerated to cessation 
of employment). Holding requirements for 
beneficially owned shares for all categories of 
leaver under the bonus and PSA will continue 
after cessation of employment as well as for 
unvested awards retained by good leavers. 
On this basis there would continue to 
be a significant interest in shares after an 
executive has left

The Group’s Remuneration Policy is designed to 
align directors’ pay with the long-term strategy 
and sustainable success of the Group. We take 
into account the Group’s overall business 
strategy, business performance in the current 
year and expectations for future years as 
incorporated into our Long Range Business Plan 
(‘LRBP’), pay arrangements in the wider Inmarsat 
workforce and alignment of remuneration policy 
throughout the Group, and the global economic 
situation as well as investor views and feedback. 
We will consult with shareholders in advance 
of major changes to the Remuneration Policy 
or where we consider there are material changes 
to operation of the Policy. The Committee is 
committed to the principle that the Company 
should pay at the appropriate level to recruit 
and retain executives and incentivise them 
to achieve the Company’s business strategy 
to create long-term sustained value 
for shareholders.
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The remuneration policy is set out in the table below:

How does this link to strategy What happens in practice What amounts can be paid How do we assess performance

BASIC SALARY

Paying market-competitive 
base salaries, commensurate 
with the individual’s role, 
responsibilities and experience, 
allows us to recruit and retain 
Executive Directors of the 
calibre required to implement 
our strategy.

Providing an appropriate 
fixed level of pay commensurate 
for the role, ensures no over 
reliance on variable pay.

Salaries are reviewed annually with any 
increase generally made in July or following 
a material change in responsibilities.

Any increase is determined by a formal 
appraisal by the Committee; taking into 
account market pay levels; a review of 
salaries against companies of similar size, 
complexity and type; Group and individual 
performance, as well as the remuneration 
arrangements operated throughout 
the Group, with reference to UK-based 
employees in particular for pay 
comparison levels.

The maximum annual salary increase 
will normally be in line with the average 
increase applied to the UK workforce. 
However, larger increases may be 
awarded in certain circumstances 
including, but not limited to, an increase 
in scope or responsibility of the role; 
to apply salary progression for a 
newly appointed Director; where the 
Director’s salary has fallen behind 
market positioning.

Based on Company performance 
and individual contribution.

BENEFITS IN KIND

We provide cost-effective 
benefits which support 
the wellbeing of employees 
and maximise business 
continuity.

Provision of death, long-term sickness 
and medical and dental insurance cover 
(which can include spouse and dependants 
cover). Life assurance of four times salary, 
paid holiday and medical check-ups 
are also provided.

If required, the Company would provide 
access to independent financial and 
legal advice on a case-by-case basis.

Provision of other reasonable benefits 
including in the event of relocation, 
temporary accommodation and 
other related costs will be considered 
on a case-by-case basis.

The benefits provided, which may vary 
by role and levels of cover provided, 
will reflect market practice and the 
individual circumstances of the 
Executive Directors.

It is not anticipated that the current 
cost of benefits (as set out in the 
Annual Report on Remuneration) 
would increase materially over the 
period for which this Policy will apply.

The Committee retains the discretion 
to approve a higher cost in exceptional 
circumstances (e.g. relocation) 
or in circumstances where factors 
outside the Company’s control have 
changed materially.

Not applicable.

PENSION

We provide defined 
contribution pension 
arrangements, or 
cash in lieu of pension.

The Company may make contributions 
to its defined contribution pension plan, 
similar pension plans as appropriate 
to the Executive Director’s nationality 
or location, our auto-enrolment pension 
scheme and/or make cash payments 
in lieu based on a percentage of salary.

Maximum employer contributions 
are 12.5% of the basic salary.

Not applicable.
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How does this link to strategy What happens in practice What amounts can be paid How do we assess performance

ANNUAL BONUS

To incentivise the achievement 
of annual financial, strategic 
and operational goals in line 
with Group strategy.

The requirement for Executive 
Directors to acquire shares 
with their bonus provides a 
mechanism for alignment with 
longer-term performance and 
alignment of shareholders’ 
interests.

Bonus payment levels are determined 
by the Committee annually by reference 
to performance against targets set at 
the start of the financial year.

The annual bonus is determined by 
pre-determined performance conditions. 
The Committee has the discretion to adjust 
the formulaic bonus outcome where the 
outcome is not truly reflective of performance, 
delivery of value to shareholders or reward 
outcomes more widely within the workforce.

The bonus is paid in cash and the Executive 
Directors are required to invest 50% of 
the bonus earned (after payment of taxes) 
in shares in the Company. One third of the 
shares must be held for one, two and three 
years. The holding period continues post 
cessation of employment.

The Committee may apply malus and claw 
back bonuses in circumstances including 
(but not limited to) error in calculation, 
gross misconduct, fraud, corporate failure, 
reputational damage or misstatement.

Maximum opportunity:

 › 200% of salary for both 
the CEO and CFO

Threshold opportunity:

 › 25% of maximum

The Target opportunity will be 
determined annually.

Bonus is based on achievement 
of annual financial and strategic 
objectives.

Performance measures and 
objectives are selected at 
the beginning of the year that 
best support the delivery of the 
Company’s strategy. The strategic 
element will not account for more 
than 20% of the total in any year.

For the financial measures a 
graduated scale of targets will 
be set. In relation to strategic 
objectives the structure of the 
target will vary based on the 
nature of the target set and it will 
not always be practicable to set 
targets using a graduated scale. 
Vesting may therefore take place 
in full if specific criteria are met 
and judgement may be applied 
by the Committee.

Details of the measures and 
weightings and performance 
against targets for the financial 
year under review are provided 
in the Annual Report on 
Remuneration.

PERFORMANCE SHARE AWARD (‘PSA’)

The PSA aligns executives’ 
interests with long-term 
performance and shareholder 
value creation through 
rewarding the delivery of our 
longer-term business strategy 
with shares in the Company 
which are then retained 
for a period post vesting.

The performance measures 
in the PSA reflect the value 
drivers in the LRBP.

We make annual awards of conditional 
shares, which vest after a minimum 
of three years subject to performance 
over a three-year period.

A mandatory two-year holding period 
(after sales to meet taxes) applies to 
vested awards.

Additional shares in lieu of accrued dividends 
over the vesting period are awarded only 
on the number of shares that vest.

Unvested awards are subject to adjustment 
for malus and clawback, i.e. forfeiture or 
reduction in exceptional circumstances 
including (but are not limited to) error 
in calculation, gross misconduct, fraud, 
corporate failure, reputational damage 
or misstatement.

Maximum opportunity for all Executive 
Directors is up to 250% of salary.

Threshold performance is 25% 
of maximum.

There is the opportunity for an 
exceptional award of up to 300% of 
salary which would not be used unless 
it was appropriate to do so and fully 
explained in the implementation report.

The Committee selects 
performance measures and 
objectives at the time awards 
are granted that best support 
the delivery of the Company’s 
long-term strategy.

Strategic measures, if included, 
will not account for more than 
25% of the total award in any year.

Details of the measures, weightings 
and targets applicable to an award 
are provided prospectively in the 
Annual Report on Remuneration 
implementation of policy section 
for the year ahead.

EMPLOYEE SHARE PLANS

To encourage share ownership 
across all employees as 
allowed by HMRC and relevant 
local laws.

We operate employee share savings 
plans for our global workforce where, 
depending on location, savings periods 
of between two and three years operate.

We will look at opportunities to offer 
other employee share plans in the future.

Participation levels set by HMRC or 
relevant local laws from time to time.

Not applicable.

SHAREHOLDING GUIDELINE

To build and retain a holding 
of shares in the Company 
which increases alignment of 
interest between management 
and shareholders and the 
longer-term performance 
of the Company.

The Executive Directors must retain at 
least 50% of shares acquired from annual 
bonus payments and vesting of PSA 
awards until the shareholding requirement 
of 500% of salary is achieved.

The level of requirement and 
calculation is set out in the Annual 
Report on Remuneration.

Not applicable.
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Legacy arrangements
Authority is given to the Company to honour any share awards entered 
into with the Executive Directors under the 2014 and 2017 Policies. 
Details of such outstanding share awards to Executive Directors are 
provided in the Annual Report on Remuneration.

Performance measurement selection
Performance measures and objectives are selected that best support 
the delivery of the Company’s strategy, both short term and longer term. 
Performance targets are stretching, taking into account a range of 
reference points including the Group’s annual budget, LRBP, the market in 
which the Company operates, the expected performance of competitors in 
these same markets, broker forecasts, the market and economic outlook, 
and latest internal forecasts. The Committee may adjust and/or set 
different performance measures and targets following a corporate event 
(such as a change in strategy, a material acquisition and/or divestment of 
a Group business) or a significant change in prevailing market conditions 
either specific to the Company’s sector or macro-economic events which 
causes the Committee to determine that the measures and/or targets 
are no longer appropriate and that amendment is required so that the 
relevant award achieves its original purpose provided that the new 
targets are not materially less difficult to satisfy.

How the Executive Director pay policy aligns 
to the remuneration policy for other employees
Inmarsat operates remuneration arrangements to support our 
business strategy and attract and retain high-performing individuals. 
These principles apply to all employees across the Group, including 
the Executive Directors. As a global organisation, we also ensure that 
remuneration arrangements, particularly pensions and employee 
benefits are appropriate to each local market in which we operate.

The financial metrics and targets for our group-wide bonus plan are 
consistent with those which apply to the Executive Directors. The members 
of the Group Executive Management Team (senior direct reports to 
the CEO) participate in the PSA along with the two Executive Directors. 
Some performance measures are different for the Executive Team.

We also operate sales incentive plans for our front-line sales employees, which 
have measures and targets appropriate for their roles and accountabilities.

The Executive Directors participate in the same pension and benefits 
programmes as other employees in the UK. We do not operate separate 
‘executive pension or benefits plans’.

Inmarsat operates a number of all employee share plans, which have 
defined rules and are subject to local regulations. Currently these 
are the UK Sharesave Scheme, Employee Share Participation Plan 
(for U.S. and Canadian employees) and the International Sharesave Scheme. 
The Executive Directors are eligible to participate in the plans relevant 
to their geography on the same basis as other local employees.

The Committee takes into consideration the remuneration arrangements 
for the wider employee population in making its decisions on remuneration 
for senior executives. This relates to our philosophy around levels of base 
salary, operating bonus plans for all employees, pension entitlement 
and provision of benefits also being available across the Group.

The Group consults with its employees on general employment policies 
in a range of ways, including formal consultation forums in some countries 
where it operates. Our staff are encouraged to provide feedback directly 
to their line managers or to the HR team or to a confidential email address 
which will receive queries on all issues including anti-bribery.

Pay scenario charts for the CEO and CFO
The following charts illustrate the potential future reward opportunities 
for the two current Executive Directors (CEO and CFO), and the potential 
split between the different elements of pay under three different 
performance scenarios: ‘Minimum’, ‘Target’, and ‘Maximum’. Potential 
reward opportunities are based on Inmarsat’s incentive opportunities 
for FY19, applied to salaries as at 1 January 2019. The Maximum scenario 
includes an additional element to represent 50% share price growth 
from the date of grant to vesting but apart from this the projected 
values exclude the impact of any share price movement.

PAY SCENARIOS £000

Chief Executive Officer

Chief Financial Officer

Maximum £3,920

£2,219

£620

On-target

Minimum

19% 45% 36%

100%

28% 45% 27%

Fixed pay Annual bonus
PSA PSA with 50% share price growth

Maximum

On-target

Minimum

Fixed pay Annual bonus
PSA PSA with 50% share price growth

19% 45% 36%

100%

28% 45% 27%

£3,218

£1,823

£512

Each element of remuneration reflects the following assumptions:

 › Minimum: includes fixed remuneration only, i.e. base salary as 
at 1 January 2019, taxable benefits (as disclosed for the previous 
financial year) and pension

 › Target: includes fixed remuneration plus 60% of the maximum 
annual bonus opportunity and 50% of the PSA award

 › Maximum: includes fixed remuneration and maximum payment 
under the annual bonus (200% of salary for both the CEO and CFO) 
and PSA (250% of salary for both the CEO and CFO), and includes 
the total maximum remuneration assuming 50% share price 
growth in PSA awards

Approach to recruitment remuneration
The remuneration package for a new Director will be set within the 
terms of the approved Remuneration Policy.

In determining appropriate remuneration arrangements for a newly 
recruited Executive Director the Committee will take into consideration 
all relevant factors (including but not limited to current remuneration, 
the structure of remuneration for other Inmarsat executives, external 
market data and the jurisdiction the candidate was recruited from and 
may be based in). The Policy enables the Committee to include benefits 
such as relocation assistance, housing or schooling expenses, paying 
only what is necessary to secure the right candidate and limiting 
certain benefits to a specified period where possible.

Annual bonus opportunity will normally reflect the period of service 
for the year.

For an internal appointment any incentive plans in respect of an 
executive’s prior role will normally be allowed to continue according 
to its original terms.
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The Committee may compensate on hiring an external candidate for incentive pay forfeited or benefits foregone on leaving a previous employer. 
Replacement cash or share awards would take account of quantum forgone, any performance conditions attached to incentive pay awards, the form in 
which they were granted (for example, cash or shares), the time over which they would have vested, the likelihood of meeting any performance conditions 
and the share price at the time of buy-out. The Committee may grant Performance Share Awards or Restricted Share Awards if these reflect the terms 
of the awards forfeited. The Committee may grant these incentive awards under the provision provided for under Listing Rules (Chapter 9.4.2).

Executive Director service contracts and exit payment policy

Executive Director Date of service contract Term of office Notice period

Rupert Pearce 18 January 2012 Indefinite until termination by either party 12 months’ written notice by Company 
or Director

Tony Bates 21 February 2014 Indefinite until termination by either party 12 months’ written notice by Company and 
six months’ written notice by the Director

Notice periods will not exceed 12 months and for future appointments the same notice period will apply for both the Company and Director.

The Executive Directors have a clause to allow a payment in lieu of notice to be made. For the Executive Directors, the Company may make such 
payments monthly (up to 12 months) and these payments shall be reduced if the executive finds alternative employment.

At the discretion of the Committee a pro-rata bonus may become payable at the normal payment date for the period of active employment with 
financial performance targets based on full year performance.

The default treatment for share based awards is that any unvested award will lapse on termination of employment. However, in certain prescribed 
circumstances, such as death, injury, ill-health, retirement with the Company’s agreement, redundancy, leaving the Group because the employer 
company or business leaves the Group or where the Committee determines otherwise, awards would be eligible to vest subject to the performance 
conditions being met over the normal performance period (or a shorter period in exceptional circumstances at the Committee’s discretion) and with 
the award being reduced by an amount to reflect the proportion of the performance period not actually served (unless the Committee considers, 
in exceptional circumstances, a different treatment is appropriate).

The Company may also pay outplacement, legal and other reasonable relevant costs associated with termination and may settle any claim or 
potential claim relating to the termination.

Upon a change of control of the Company, share awards vest in accordance with the Executive Share Plan Rules, based on the extent to which the 
Committee determines that the performance conditions have been met and normally scaled back pro rata. For the annual bonus, the Committee 
will assess performance against targets at the point of change of control and any resulting bonus will be pro-rated for time and paid thereafter.

Non-Executive Directors
The Non-Executive Director (‘NED’), receives a letter of appointment that summarises the time commitment expected of them and sets out details 
of their fees (base fee and Committee membership fee).

Element Purpose and link to strategy Operation Maximum

NED fees To provide fees reflecting 
time commitments and 
responsibilities of each 
role to enable recruitment 
of the right calibre of 
NED who can further 
the interests of the 
Group through their 
experience, stewardship 
and contribution  
to strategy

All NEDs are paid a basic fee at the same level.

The Committee Chairmen and other members of the Board Committees 
(currently but not limited to Audit, Remuneration, Nominations and Telecoms 
Regulatory Committees) and the Senior Independent Director are paid supplements 
to reflect their additional responsibilities and time commitment. Supplements 
may also be paid for any new roles or responsibilities that the NEDs may undertake.

The Chairman of the Board is paid a single fee for all his responsibilities.

NED fee levels are reviewed periodically by the Chairman and Executive Directors 
with reference to market levels in comparably sized FTSE companies as well as any 
increase in the scale, scope or responsibility of the role and a recommendation 
is then made to the Board.

The Chairman’s fee is reviewed periodically by the Committee taking into account 
time commitment, performance and fee levels at comparator companies and 
is then approved by the Board. If any changes are to be made, they are usually 
effective in July.

Reasonable expenses incurred by the NEDs in carrying out their duties may 
be reimbursed by the Company including (grossed up) any personal tax payable 
by the Non-Executive Directors as a result of reimbursement of those expenses.

Healthcare cover is provided for the Chairman, as a continuation of the cover 
provided to him previously as an Executive.

The maximum annual aggregate 
fee for all Group NEDs is set out in the 
Company’s Articles of Association.
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NED appointments are initially for three years and unless agreed by the Board, NEDs may not remain in office for a period longer than six years, 
or two terms in office, whichever is the shorter unless the Nominations Committee recommends them to the Board to continue in the role past six years. 
All NEDs are subject to re-election by shareholders at each AGM.

Non-Executive Directors do not have service contracts but letters of appointment with appointment terminating on:

 › A Director choosing to resign voluntarily

 › A Director being prohibited from serving by law, bankruptcy or illness

 › If the Nominations Committee does not approve the extension of the appointment

 › A Director is found guilty of misconduct or

 › A Director is not re-elected by the shareholders following retirement at an AGM

Dates of NED appointment letters are as follows:

Name Date of appointment letter Date of appointment

Simon Bax 28 May 2013 18 June 2013

Sir Bryan Carsberg 18 April 2005 22 June 2005

Tracy Clarke 29 January 2019 1 February 2019

Warren Finegold 13 March 2017 1 August 2017

General C. Robert Kehler (Rtd) 13 March 2014 6 May 2014

Phillipa McCrostie 18 May 2016 1 September 2016

Janice Obuchowski 6 May 2009 5 May 2009

Dr Abe Peled 10 May 2013 18 June 2013

Robert Ruijter 16 December 2014 1 February 2015

Andrew Sukawaty 16 September 2014 1 January 2015

Dr Hamadoun Touré 16 December 2014 1 March 2015

External appointments
Executive Directors serving as Non-Executive Directors on the Board of other companies are permitted to retain all remuneration and fees earned 
from outside directorships subject to a maximum of two external Board appointments. Directors accepting such positions shall take into account any 
guidelines for external directorships as contained in the UK Corporate Governance Code, subject at all times to pre-authorisation of the appointment 
by the Chairman. NEDs taking additional board positions are asked to speak to the Chairman in advance to ensure no conflict of interest and for the 
Chairman to speak to the Senior Independent Director for anything affecting him.

Consideration of shareholder views
The Remuneration Committee Chairman, Company Chairman, Senior Independent Director and Company Secretary engage proactively with 
major shareholders and shareholder representatives whenever appropriate. The Committee is always open to feedback from shareholders on its 
Remuneration Policy and operation and is committed to consulting shareholders in advance of making changes to Policy and its implementation. 
The Committee also considers specific investor remuneration guidelines as well as those of proxy voting agencies.
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Annual report on remuneration
The following section provides details of how Inmarsat’s 2017 
Remuneration Policy was implemented during the financial year ended 
31 December 2018 and how the Committee intends to implement the 
new Policy which is subject to shareholder approval at our 2019 AGM.

Remuneration Committee membership in 2018
The Committee consists of independent Non-Executive Directors. We had 
five scheduled meetings during the year to discharge our responsibilities. 
In 2018, because of the need for preparation and consultation on a new 
Policy, we have held multiple additional Committee meetings and conference 
calls. Committee membership and attendance at scheduled meetings are 
set out in the table below:

Committee members Attendance

Simon Bax (Committee Chairman) 5/5

Warren Finegold 5/5

General C. Robert Kehler (Rtd) 5/5

Pip McCrostie 1/1

Pip McCrostie was appointed to the Committee in December 2018. 
Tracy Clarke who joined the Inmarsat plc Board in February 2019 has 
also been appointed to the Committee.

During the year, the Committee operated to a forward agenda which 
ensured that items were discussed at the appropriate time during the year. 
In addition to regular standing items, following the high level of shareholder 
dissent at the AGM the key focus has been on engaging with shareholders 
to understand their concerns and designing a new policy to be presented 

Summary of shareholder voting at the 2017 and 2018 AGM on Remuneration matters
At the 2017 Annual General Meeting (‘AGM’), shareholders were asked to approve the current remuneration policy. At the 2018 AGM shareholders 
were asked to approve the FY17 Annual Report on Remuneration. The votes received for the Policy resolution at the 2017 AGM and the Annual Report 
on Remuneration at the 2018 AGM and shown below:

2018 AGM: Vote on the 2017  
Annual Report on Remuneration

2017 AGM: Vote on the  
Directors’ Remuneration Policy

Total number
of votes

% of
votes cast

Total number
of votes

% of
votes cast

For (including discretionary) 141,196,411 41.51% 291,331,925 90.39%

Against 198,994,463 58.49% 30,971,298 9.61%

Total votes cast (excluding withheld votes) 340,190,874 322,303,223

Votes withheld 22,105 n/a 29,263,436 n/a

The vote on the Annual Report on Remuneration was defeated at the 2018 AGM. Accordingly, the Company is required to bring its Directors’ 
Remuneration Policy to shareholders for approval at its 2019 AGM, a year early. Since the 2018 AGM the Committee has conducted a detailed review 
of its current Directors’ Remuneration Policy as well as the implementation of its Policy. This has included extensive consultation with investors and 
proxy voting agencies. This exercise has resulted in a new revised policy being brought to shareholders for approval at the 2019 AGM as well as the 
revision of certain aspects of policy operation for FY18.

Further details of the changes made and the new policy are set out in the Remuneration Chairman’s Annual Statement and Policy Section of this 
Remuneration Report.

to shareholders at the 2019 AGM. This has entailed significant work to 
design the new policy and its operation for FY19 and discuss this with our 
institutional shareholders and shareholder representative bodies.

Advisors
During 2018, the Committee received input from Andrew Sukawaty 
(Chairman), Rupert Pearce (CEO), Tony Bates (CFO), Alison Horrocks 
(Chief Corporate Affairs Officer and Company Secretary), Natasha Dillon 
(Chief People Officer) and Alan Moore (Director of Reward). Dr Abe Peled, 
the Senior Independent Director, and Sir Bryan Carsberg also attended 
meetings. No member of management is present at a Committee meeting 
when their own remuneration arrangements are being discussed.

Korn Ferry was appointed by the Committee as its independent advisor 
in June 2018 following a tendering process. Until Korn Ferry’s appointment 
the Committee received advice from Mercer Kepler. Both Korn Ferry 
and Mercer Kepler reported directly to the Committee Chairman and 
are signatories of the Code of Conduct for Remuneration Consultants 
(which can be found at remunerationconsultantsgroup.com). Korn Ferry 
provides other consulting services on leadership development, but this 
is an entirely separate team independent from the team advising the 
Committee and the advice to the Committee is therefore considered 
independent. Mercer Kepler’s parent, the MMC Group, provides only 
unrelated services to the Company in the areas of pension investment 
advice and actuarial services to the Trustee to the Inmarsat UK Pension 
Plan and Mercer Kepler was therefore also considered independent. 
During 2018, Mercer Kepler’s fees were based on time and materials 
and in relation to advice to the Committee (excluding VAT and expenses) 
totalled £20,814 (2017: £49,520). Korn Ferry’s fees were based on time 
and materials and (excluding VAT and expenses) totalled £150,000.

Remuneration Report
continued

90 Inmarsat plc | Annual Report and Accounts 2018Governance | Directors’ Remuneration Report



Total remuneration paid to Executive Directors (audited)
The table below sets out the total remuneration received by each Executive Director for the year ended 31 December 2018 and the prior year:

Rupert Pearce  
£000

Tony Bates  
£000

2018 
(before discretion)

2018
(after discretion) 2017

2018 
(before discretion)

2018 
(after discretion) 2017

Basic salary 594 594 583 487 487 477

Taxable benefits1 2 2 3 2 2 3

Pension2 17 17 17 17 17 17

Annual cash bonus3 575 575 478 495 495 422

Bonus Share Award4 1,008 415 492 781 317 381

Performance Share Award5 150 75 121 116 58 92

Total6 2,346 1,679 1,694 1,898 1,377 1,392

1 Taxable benefits: include healthcare
2 Pension: payment made by the Company as cash in lieu of pension (see page 95 for details)
3 Annual cash bonus: cash bonus payments in relation to the financial years ended 31 December 2018 and 2017 (see pages 92 to 94 for details)
4 BSA: Shows the value of the BSA shares in relation to financial performance measured during the financial years ended 31 December 2018 and 2017. Performance targets tested over the relevant 

financial year determine the number of BSA shares that will vest on the relevant vesting dates. For 2017, the value is based on the spot share price on the determination date (being 9 March 2018) 
of £4.33. The award value has been revised from last year’s report to reflect the actual share price on determination. For 2018, the share price for the award is valued using the average share price 
over the last quarter of 2018 of £4.43. The mid-market share price at the date of grant on 9 March 2018 was £4.33

5 PSA: the value at vesting of awards where vesting is determined by performance over the three-year periods ended 31 December 2018 and 31 December 2017. For 2017, the 2015 PSA is valued based 
on the spot share price on the vesting and sale date of £3.492. The award value has been revised from last year’s report to reflect the actual share price on vesting, plus additional shares representing 
reinvested dividends. For 2018, as the share price on the vesting date is currently unknown, the 2016 PSA is valued using the average share price over the last quarter of 2018 of £4.43

6 The total remuneration figure for FY17 has been restated to reflect the actual value of PSA and BSA awards that vested in respect of FY17 performance (rather than basing this on the closing three month 
average share price for FY17). As the share price reduced significantly between the FY17 year end and the actual date of vesting, the total remuneration actually received by executive directors was 
significantly lower than the total single figure shown in last year’s Directors’ Remuneration Report by £181,000 and £140,000 for the CEO and CFO respectively

Incentive outcomes for the year ended 31 December 2018 (audited)

Annual cash bonus in respect of 2018 performance
The annual cash bonus was based on the achievement of Group financial targets for 70% of the bonus and individual performance objectives for the 
remaining 30%. The financial performance targets (70%) were split as to Group revenue 33% and EBITDA 67%.

Performance against targets and resulting bonus payable is set out below:

Performance targets 

Financial performance measure

Weighting
(% of financial

element) 

Threshold
($m)

0% of
max payable

Target
($m)

60% of
max payable

Stretch
($m)

Actual
performance

($m)

Actual bonus
outcome

(% of financial
element)

EBITDA 67% 673.3 748.1 785.5 770 83.8%

Revenue 33% 1,293.6 1,437.3 1,509.2 1,465 75.6%

Total 100% 81.1%

The individual performance objectives for the Executive Directors and scoring are set out below:

Rupert Pearce

Objectives Weighting Achievements towards objectives/performance targets set at the start of the year
Scoring overall
(as a % of maximum)

Capture maximum number of broadband 
platforms

40% Good progress on Maritime and aviation installation targets 9% (out of 12%)

Reposition L-band for new growth 25% Partial achievement of Maritime targets
Good delivery against Aviation, USG and Enterprise objectives 

5% (out of 7.5%)

Establish our digital platform and business 10% A miss on Maritime objectives but good progress made on other digital 
products with a solid pipeline generated

1% (out of 3%)

Create high performance organisation 10% Objective of delivering new operating model for ABU partially completed
Excellent progress against People objectives
Successful merger of IG and USG business units 

2.5% (out of 3%)

Transform our operating environment 15% Successful delivery of major IT project on Billing systems  
and Customer Excellence Programme

3.5% (out of 4.5%)

Total score out of 30% 21%
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Tony Bates

Objectives Weighting Achievements towards objectives/performance (as % of maximum) Scoring overall

Add value to the bottom line 50% Significant overachievement against Cost Savings targets 14% (out of 15%)

Transform the Finance operating 
environment

40% Delivered scheduled BTP releases (but at a higher cost than estimated) and Atlas roll-out
Much more robust Long Range Business Plan

8% (out of 12%)

Create a high performing  
Finance function

10% Strengthened senior finance team and processes 2.5% (out of 3%)

Total score out of 30 24.5%

The calculation of cash bonus outcome is set out below:

Weighting

Actual bonus
outcome

(% of maximum)
Maximum bonus

(% salary)
Actual bonus

(% salary)

Financial element 70% 81.1% 87.5% 70.1%

Individual objectives 30% CEO 70%
CFO 82%

37.5% CEO 26.3%
CFO 30.1%

Total 100% CEO 77.5%
CFO 81.3%

125% CEO 96.8%
CFO 101.7%

Executive Director
Salary

£

Actual
2018 bonus
(% of salary)

Actual bonus
£

Rupert Pearce 594,000 96.8% 575,266

Tony Bates 487,000 101.7% 495,000

BSA in respect of 2018 performance
The number of conditional shares subject to the 2018 BSA award made on 12 March 2018 at a share price of £4.327 that will be confirmed in March 2019 
is determined by financial performance during FY18 as set out below. 2018 is the final year in which the Executive Directors will participate in an award 
under the BSA.

Performance targets 

Performance measure

Weighting
(% of financial

element) 

Threshold
($m)

60% of
award vests

Target
($m)

80% of
award vests

Stretch
($m)

Actual
performance

($m)

Actual BSA
outcome

(% of element)
 before application

 of discretion

Actual BSA
outcome following

application of
discretion

EBITDA 67% 673.3 748.1 785.5 770 91.9%

Revenue 33% 1,293.6 1,437.3 1,509.2 1,465 87.8%

Total 100% 90.5%
37.3% (CEO)
36.7% (CFO

Based on performance, although before discretion 90.5% of the original allocation of shares made in March 2018 would have been confirmed, 
after discretion by the Committee, a reduced number will be confirmed in March 2019 and vest in equal tranches in March 2020, 2021 and 2022. 
The table below shows the confirmation of the number of shares awarded for the 2018 BSA and an estimate of the value of the shares that will vest.

Executive Director
Maximum

monetary award

Market value of a
share on award
(9 March 2018)

Number
of shares

awarded in
March 2018

Vesting level
based on

performance
for year ended

31 December 2018

Value of
shares that

will vest before
application of

discretion*

Value of
shares that will

vest following
application

of discretion*

Confirmed
number of shares
based on vesting

percentage
after discretion

Rupert Pearce £1,088,910 £4.33 251,655 90.5% £1,008,082 £414,997 93,756

Tony Bates £843,850 £4.33 195,020 90.5% £781,213 £316,961 71,608

*  Value of BSA at the time the number of shares is confirmed is calculated using a rounded share price of £4.43 (three month average to 31 December 2018) as the actual share price will only be known 
in March 2019
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2016 PSA award in respect of performance over the three years ending 2018
In 2016, the CEO and CFO received awards of conditional shares under the PSA, for which the performance period ended on 31 December 2018 
with vesting and performance against the performance conditions as set out below:

Executive Director Date of grant
Award as

% of salary

Number of shares
subject to Award

(2016)

Market price
of a share at

date of award

Face value at
grant of award

(2016)

Value of
shares on

vesting before
application of

discretion* 

Value of
shares 

following
application of

discretion*

Number of
shares

Vesting Vesting date

Rupert Pearce 23 March 2016 185% 112,564 £9.30 £1,046,845 £149,473 £74,737 16,884 23 March 2019

Tony Bates 23 March 2016 175% 87,241 £9.30 £811,341 £115,845 £57,950 13,092 23 March 2019

* Value of the PSA at vesting is calculated using a rounded share price of £4.43 (three month average to 31 December 2018) as the actual share price will only be known in March 2019. The number of shares 
vesting will have additional shares in lieu of accrued dividends added to this number

Performance measure
Weighting
(% of maximum) Performance target

Actual
performance

Actual vesting 
outcome

Three-year TSR vs. FTSE 50-150  
(excluding investment trusts)

30% Below median: nil vesting
Median: 30% vesting
Upper quartile: 100% vesting

(straight-line vesting applies between median and upper quartile)

89 out of 93 0% (out of 30%)

Three-year EBITDA growth p.a.  
(excluding Ligado)

30% Less than 5%: 0% vesting
11%: 100% vesting

(straight-line vesting applies between 5% and 11%)

0.16% p.a. 0% (out of 30%)

Strategic objectives 40% The strategic objectives and performance against them are noted below See below 30%1 (out of 40%) 

Total vesting outcome 30%1 of total award

1 The 30% out of 40% assessment for the Strategic Element of the PSA has been reduced by the Committee to 15% out of 40%, after considering the broader performance (financial and TSR) over the 
three-year performance period. This results in a total vesting outcome of 15% of the total award

Details of performance against the strategic objectives:

Strategic objectives Weighting Achievements towards objectives/performance Scoring

Complete successful market entry for 
next generation of Inmarsat satellites

40% 1. Successful satellite launch of GX-4
2. Required run rate of GX revenue targets achieved by H2 2018 and on track to achieve  

5 year goal of $500m
3. Successful conversion of XL into GX Maritime by H2 2019
4. Successful foray into Energy/resources markets 
5. Successful extension into broader Government and milsatcoms markets including  

delivery of Boeing Take or Pay agreement
6. Successful extension into selected Enterprise markets
7. Successful extension into global Air Passenger market

100%
60%

100%
50%
80%

0%
90%

Put in place all key building blocks 
of Aviation business case (to support 
material revenues forecast for 
beyond 2017)

10% 1. Deliver S-band satellite on time and to budget for launch no later than H1 2017
2. Deliver ACGC network and on-board equipment for first revenues in 2017
3. Secure spectrum via 25+ MSS licences no later than H2 2017
4. Secure opportunity by 28+ ACGC licences no later than end 2017
5. Secure airline wins/strategic channel/technology partners for future revenue ramp
6. Run rate of European revenues/installations through EAN on track to deliver set targets

100%
80%
100%
90%
100%
20%

Aggressively work to sustain L-band 
revenues despite GX migration,  
on-going US sequestration and  
increasing competition

30% 1. Level of L-band revenues in 2018 vs. 2015
2. Level of new revenues from key replacement revenue product programmes,  

for example : IsatPhone, IsatHub, IDP, SB200, Fleet One, BRM/RFIC productisation and L-TAC
3. Success in key globalisation programmes – through Global Government outreach, 

greater focus on India, China market opportunities and channel evolution

70%
50%

100%

To maximise the overall net 
contribution of Ligado to Inmarsat

20% To maximise the overall net contribution of Ligado to Inmarsat 100%

Remuneration Committee overall 
assessment of performance

75% out of 100% 
(30% out of 40%) 
before application 
of discretion
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Additional disclosure of 2017 performance targets (audited)

Annual cash bonus in respect of 2017 performance
Last year, the Company committed to disclose the 2017 bonus financial targets in this year’s Annual Report on Remuneration. The targets and actual 
performance against them are set out below. In future the Annual Report on Remuneration will disclose performance targets for the annual bonus 
and performance against them for the reporting year just ended.

Performance targets for 2017 Financial Year

Performance measure

Weighting
(% of financial

element) 

Threshold
($m)

0% of
max payable

Target
($m)

60% of
max payable

Stretch
($m)

Actual
performance

($m)

Actual bonus
outcome

(% of financial
element)

EBITDA 67% 620 730 803 732 65.1%

Revenue 33% 1,252 1,391 1,461 1,400 61.1%

Total 100% 62.8%

Costs in respect of workforce reduction were not budgeted for at the start of 2017 and therefore not taken into account in target setting but were included 
in the EBITDA outturn for calculation of bonus purposes.

The calculation of the cash bonus outcome which was paid in March 2018 is set out below:

Weighting

Actual bonus
outcome

(% of maximum
for each element)

Maximum bonus
(% salary)

Actual bonus
(% salary)

Financial element 70% 62.8% 87.5% 54.95%

Individual objectives 30% CEO 73.3%
CFO 90.0%

37.5% CEO 27.49%
CFO 33.75%

Total 100% CEO 65.7%
CFO 70.7% 

125% CEO 82.5%
CFO 88.7% 

Individual objectives and performance against them was disclosed in last year’s Annual Report on Remuneration.

Executive Director
Salary

£ in 2017
Actual bonus

(% of salary)
Actual bonus

£

Rupert Pearce 530,818 82.5% 478,000

Tony Bates 477,485 88.7% 422,000

BSA in respect of 2017 performance
The 2017 BSA targets and actual performance against them are set out below:

Performance targets

Performance measure

Weighting
(% of financial

element) 

Threshold
($m)

60% of
max payable

Target
($m)

80% of
max payable

Stretch
($m)

Actual
performance

($m)

Actual bonus
outcome

(% of element)

EBITDA 67% 620 730 803 732 82.6%

Revenue 33% 1,252 1,391 1,461 1,400 80.5%

Total 100% 81.22%

Costs in respect of workforce reduction were not budgeted for at the start of 2017 and therefore not taken into account in target setting but were included 
in the EBITDA outturn for calculation of bonus purposes.

Executive Director
Maximum

monetary award

Market value of a
share on award
(9 March 2017)

Number
of shares

awarded in
March 2017

Vesting level
based on

performance
for year ended

31 December 2017

Confirmed
number of shares
based on vesting

percentage

Value of shares
that vested on
9 March 2018

(date of
determination)

at £4.33 

Rupert Pearce £1,068,187 £7.62 140,182 81% 113,779 £492,663

Tony Bates £827,890 £7.62 108,647 81% 88,183 £381,832
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Scheme interests awarded in 2018 (audited)

2018 PSA award in respect of performance over the period 2018 – 2020
In March 2018, the Executive Directors received PSA share awards which will vest on the third anniversary of grant subject to performance over the three 
years to 31 December 2020. At vesting, shares can be sold to cover the tax liability due and the balance must be retained for a further period of two years.

Executive Director Date of grant
Number of shares
subject to Award

Market price
of a share at

date of award
Face value at
date of award

Award as
% of salary Vesting date

Rupert Pearce 12 March 2018 251,655 £4.33 £1,088,910 185% 12 March 2021

Tony Bates 12 March 2018 195,020 £4.33 £843,850 175% 12 March 2021

Vesting of the awards is determined by the following performance targets:

Performance measure
Weighting
(% of maximum) Performance target

Three-year TSR vs. FTSE 50-150 
(excluding investment trusts)

30% Below median: nil vesting
Median: 30% vesting
Upper quartile: 100% vesting

(straight-line vesting applies between median and upper quartile)

Three-year EBITDA growth p.a. 
(excluding Ligado)

30% Less than 3%: nil vesting
3%: 0% vesting
7%: 100% vesting

(straight-line vesting applies between 3% and 7%)

Strategic objectives 40% The strategic objectives are:

 › capture the maximum number of broadband platforms for our high-speed GX services  
and EAN aviation service

 › reposition L-band for new growth by focusing on additional targeted market opportunities

 › establish our digital platform and business to drive new services and product innovation

 › transform our operating environment to be more efficient in service delivery for customers  
and efficiency for all stakeholders

 › maximise the overall contribution from an ongoing key strategic contract

 › create a high-performance organisation which enhances our employee value proposition  
and encourages a high-performance culture

The objectives will be disclosed in detail at the end of the three-year performance period.  
They will be reassessed separately for performance against each objective.

In 2017, the Executive Directors received a PSA award for the period 2017 – 2019 which will vest in March 2020 subject to performance conditions being met with 
the requirement to retain a net number after tax of the resulting shares for a further two years. The strategic objectives for the 2017 PSA are shown below. The other 
performance measures are EBITDA growth and TSR performance. Full details of performance against all measures will be provided in the 2019 Annual Report.

Strategic objectives 40% The strategic objectives are:

 › Global Xpress: complete successful market entry to satellite broadband market through the next 
generations of Inmarsat satellites

 › Aviation: put in place all key building blocks of the aviation business case (to support material 
revenues forecast over the LRBP period)

 › L-band: work assiduously to sustain L-band revenues despite L-band migration and both ongoing 
tight budgets and strong competition in all markets

 › Strategic contract: maximise the overall net contribution of the contract to Inmarsat

The objectives will be disclosed in detail at the end of the three-year performance period.  
They will be assessed separately for performance against each objective.

Pension (audited)
The current employer contribution to the pension scheme (subject to the cap of £153,600 for the 2017/18 tax year and £160,200 for the 2018/19 tax year) 
is 12.5% of capped salary. The capped salary level increases nominally each year.

Mr Pearce and Mr Bates receive a cash supplement of 12.5% of capped salary. This amount is reduced by the cost to the Company of the employer 
national insurance, the effect of which is that the Executive Directors receive an equivalent 11% of capped salary, or approximately 3% of their gross salary.

Executive Director Pension value

Rupert Pearce £17,000 paid in 2018

Tony Bates £17,000 paid in 2018
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Fees paid to Non-Executive Directors (audited)
The table below sets out a single figure for the total remuneration received by each Non-Executive Director for the year ended 31 December 2018 
and the prior year:

Base fee
£000

Additional fees
£000

Taxable benefits
£0001

Total
£000

2018 2017 2018 2017 2018 2017 2018 2017

Andrew Sukawaty2 318.8 312.6 0.0 0.0 19.1 18.0 337.9 330.6

Simon Bax 55.6 54.5 15.3 15.2 0.0 0.4 70.9 70.1

Sir Bryan Carsberg 55.6 54.5 10.3 16.7 0.9 1.1 66.8 72.3

Warren Finegold 55.6 23.0 11.2 4.7 0.0 0.1 66.8 27.7

General C. Robert Kehler (Rtd)3 111.2 109.1 6.5 5.5 0.0 0.0 117.7 114.6

Phillipa McCrostie4 55.6 54.5 6.1 5.5 1.7 1.9 63.4 62.0

Janice Obuchowski 55.6 54.5 11.2 11.1 0.0 0.0 66.8 65.6

Dr Abe Peled 55.6 54.5 31.0 30.3 0.0 0.0 86.6 84.8

Robert Ruijter 55.6 54.5 15.3 15.2 0.0 0.0 70.9 69.7

Dr Hamadoun Touré 55.6 54.5 11.2 11.1 0.0 0.0 66.8 65.6

Total 874.8 826.4 118.1 115.3 21.7 21.5 1014.6 963.2

1 The taxable benefits received by the Non-Executive Directors were associated with accommodation costs incurred with attendance at two-day Board meetings. The tax due in respect of these benefits 
is settled by the Company. The Company also reimburses the travel costs incurred by the Non-Executive Directors for travel to Board meetings where these do not take place in the country in which 
they are domiciled. The figures shown in the table are gross amounts

2 Mr Sukawaty receives healthcare cover
3 The fees for General C. Robert Kehler (Rtd) include a fee of £55,631 as a Non-Executive Director of Inmarsat Inc, a wholly-owned subsidiary in the U.S. and additionally includes a fee for joining 

the Nominations Committee in November 2018
4 Mrs McCrostie joined the Remuneration Committee in December 2018 and is entitled to a fee for participating in this Committee

Exit payments to departing Directors made in the year (audited)
There were no exit payments made in 2018.

Payments to past Directors (audited)
No payments were made to past Directors in 2018.

External appointments for Executive Directors
The Executive Directors do not currently hold positions in other companies as Non-Executive Directors. Mr Pearce holds various positions 
in organisations affiliated to the satellite industry which are disclosed in his biography on page 62; none are currently fee-paying.

Implementation of remuneration policy for 2019

Base salary
Salaries are typically reviewed annually in July for the Executive Directors and the general workforce. The Committee conducted its 2018 salary review 
in July 2018 and approved an increase of 2% for both the CEO and the CFO. This is consistent with the increase across the Executive Management Team 
and is below the average salary increase across the Group of 2.4% and across eligible UK employees of 2.7%. Salaries will next be reviewed in July 2019, 
which is the same time for the general workforce. The table below shows the Executive Directors’ salaries as at July 2017 and July 2018.

Executive Director
Salary at

1 July 2017 % change
Salary at

1 July 2018

Rupert Pearce £588,600 2% £600,400

Tony Bates £482,200 2% £491,800

Pension
Pension contribution will be unchanged at approximately £17,000 for each Executive Director.

Annual bonus
The maximum annual bonus opportunity for Executive Directors will be 200% of salary for each of the CEO and CFO. The performance measures 
and weightings are set out below.

Measure Weighting

EBITDA 50%

Revenue growth 30%

Individual strategic measures 20%
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([ecXtion	of	Corporate	FinancinJ	initiatives 30� $chievement	of	%oard	aJreed	corporate	financinJ	Joals

Commercial	architectXre	rolloXt 2�� 6XccessfXl	delivery	of	Ney	finance	systems

:orNinJ	capital	improvements 1�� 5edXction	in	worNinJ	capital	at	year	end	vs�	201�	EXdJet

�0�	of	the	EonXs	is	paid	in	cash	and	�0�	will	Ee	Xsed	Ey	the	([ecXtive	'irectors	to	acTXire	shares	in	the	Company	that	mXst	Ee	held	as	to	one�third	for	
a	fXrther	one�	two	and	three	years�	7he	shares	are	owned	Eeneficially	EXt	cannot	Ee	sold	Eefore	the	end	of	the	holdinJ	period�	they	will	also	remain	sXEMect	
to	clawEacN�

PSA award
$	36$	award	will	Ee	Jranted	immediately	after	the	0ay	201�	$*0	XsinJ	the	then	share	price�	7he	award	will	Ee	made	in	0ay	201�	as	it	is	part	of	the	new	
remXneration	policy�	7he	level	of	award	will	Ee	2�0�	of	salary	for	the	C(O	and	CFO�

3erformance	conditions	will	Ee	measXred	over	the	three	years	to	31	'ecemEer	2021	and	awards	will	vest	after	the	annoXncement	of	resXlts	for	the	year	
ended	31	'ecemEer	2021�	$	mandatory	two�year	holdinJ	period	applies	to	vested	36$	awards�	1o	shares	may	Ee	sold	dXrinJ	the	holdinJ	period	e[cept	
to	cover	ta[	liaEilities�

7he	performance	conditions	are	as	follows�

Performance measure
Weighting
(% of maximum) Performance target

7hree�year	765	vs�	F76(	2�0	
�e[clXdinJ	investment	trXsts�

�0� Below median: nil	vestinJ
Median:	2��	vestinJ
Upper quartile: 100�	vestinJ
�straiJht�line	vestinJ	applies	Eetween	median	and	Xpper	TXartile�

$JJreJate	free	cash	flow1 2�� Less than -$50m: nil	vestinJ
-$50m: 2��	vestinJ
$150m: 100�	vestinJ
�straiJht�line	vestinJ	applies	Eetween	���0m	and	�1�0m�

6trateJic	OEMectives2 2��	EroNen	 
down	Eelow

0aritime	Jrowth�	'elivery	of	a	marNet�
leadinJ�	profitaEle	maritime	EroadEand	
service	and	secXrinJ	oXr	leJacy	
Fleet%roadEand	cXstomer	Ease

3�� 7he	nXmEer	of	vessels	installed�	revenXe	and	the	0aritime	EXsiness	(%,7'$

$viation	Jrowth�	'elivery	of	a	 
marNet�leadinJ�	profitaEle	aviation	
EroadEand	EXsiness

3�� 7he	nXmEer	of	aircraft	installed�	revenXe	and	$viation	%8	(%,7'$

,nfrastrXctXre	development	and	
deployment�	7ransformation	of	 
oXr	JloEal	networN	infrastrXctXre

30� 6XccessfXl	laXnch	of	satellites	and	development	of	fXtXre	technoloJies

,n	line	with	past	practice	all	financial	performance	measXres	Xsed	for	the	36$	e[clXde	the	financial	contriEXtion	from	the	contract	siJned	in	200�	
with	/iJado	1etworNs�

1	 Free	cash	flow	performance	will	Ee	disclosed	in	the	financial	statements	each	year�	7he	tarJet	ranJe	recoJnises	that	we	are	in	an	investment	phase	of	oXr	strateJy�	as	already	commXnicated	to	investors	
and	the	marNet�	7arJets	have	Eeen	set�	and	performance	will	Ee	measXred�	e[clXdinJ	only	the	oXtcome	of	a	lonJ	oXtstandinJ	ta[	matter	that	is	also	disclosed	separately	in	the	Company’s	financial	
statements�	Overall	the	Committee	is	satisfied	that	the	ranJe	is	appropriately	stretchinJ	in	view	of	the	oXtlooN	for	the	EXsiness

2	 $side	from	financial	measXres	oXr	lonJ�term	strateJy	means	that�	more	so	than	most	other	companies�	we	mXst	maNe	Ney	strateJic	decisions	for	the	lonJ�term	interests	of	oXr	shareholders	and	all	
staNeholders�	7his	means	we	consider	that	it	is	important	to	assess	a	proportion	of	36$	awards	aJainst	the	strateJic	milestones	which	contriEXte	towards	the	achievement	of	oXr	lonJ�term	Joals
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Non-Executive Directors’ fees 
The current NED fee levels are set out in the table below. Fees were reviewed during the year in the context of market fee levels and time commitment, 
and increased by 2% with effect from July 2018.

NED fees as at 31 December 2018 Amount

Basic fee £56,182

Senior Independent Director (inclusive of any additional Committee fees) £87,190

Non-Executive Chairman (inclusive of any additional Committee fees) £322,004

Additional Committee fees:

Chairman of the Audit Committee £15,300

Chairman of the Remuneration Committee £15,300

Chairman of the Nominations Committee £10,200

Chairman of the Telecoms Regulatory Committee £10,200

Committee membership (per Committee) £5,610

Fees will next be reviewed in July 2019 and any increases will be for the decision of the Board, excluding the Non-Executive Directors. The Chairman 
also receives international healthcare cover (£19,077 in 2018).

Total shareholder return
The following graph shows the Company’s performance over the last ten years, measured by total shareholder return on a holding in the Company’s 
shares compared to a hypothetical holding of shares in the FTSE 350 index (excluding investment trusts). The FTSE 350 index has been selected as it 
provides a view of our performance against a broad equity market index, and Inmarsat is a constituent of the index.

TOTAL SHAREHOLDER RETURN

Inmarsat FTSE 350 xIT

Dec 18Dec 17Dec 16Dec 15Dec 14Dec 13Dec 12Dec 11Dec 10Dec 090
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200

300
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CEO ten-year remuneration history (audited)
The table below details the Chief Executive’s total remuneration and actual variable pay outcomes over the same ten-year period. For the years 
2009-2011, the Executive Chairman and Chief Executive (Andrew Sukawaty (‘AS’)) was the same individual reflecting a salary for the combined role. 
Rupert Pearce (‘RP’) became Chief Executive on 1 January 2012.

Year ended 31 Dec 2009 31 Dec 2010 31 Dec 2011 31 Dec 2012 31 Dec 2013 31 Dec 2014 31 Dec 2015 31 Dec 2016 31 Dec 2017 31 Dec 2018

Single figure of  
total remuneration1 
(£000)

AS 2,218 3,661 2,819 3,8502 2,5112 4,4272 – – –

RP – – – 1,596 1,434 2,595 2,579 2,346 1,694 1,679

Annual bonus outcome  
(% of maximum)

AS 98% 100% 84% – – – – – –

RP – – – 91% 83% 96% 72% 71%3 65% 77.5%

BSP/BSA conversion  
(% of maximum)

AS 100% 100% 98% – – – – – –

RP – – – 100% 73% 100% 100% 100% 81%4 37.3%5

PSP/PSA award vesting  
(% of maximum)

AS 100% 100% Nil – – – – – –

RP – – – Nil Nil 54% 50% 48% 30% 15%5

1 See page 91 for detail of the single figure of total remuneration for 2018 and 2017
2 We are only required to show the single figure for each year for the Chief Executive. However, because Mr Sukawaty was the highest paid Director as Executive Chairman in 2012, 2013 and 2014, 

we have also shown his single figure in this table for information
3 Formulaic bonus outcome prior to application of voluntary reduction
4 BSA payout calculated on a new basis where 80% is paid for target performance
5 Following application of discretion to reduce the level of remuneration paid
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Percentage change in CEO remuneration
7he	data	for	other	employees	relates	to	the	averaJe	pay	across	staff	Eased	in	the	8.�	which	is	deemed	to	Ee	the	most	appropriate	employee	JroXp�	
7he	data	is	Eased	on	all	,nmarsat	8.	employees�	inclXdinJ	([ecXtive	'irectors	�apart	from	the	C(O�	and	the	senior	manaJement	team�

Change in remuneration from 2017 to 2018

CEO Other UK employees5

2018
£000

2017
£000 % change % change

6alary1 594 �83 1�� 3�0

7a[aEle	Eenefits2 2.0 2�0 0�0 0�0

6hort�term	incentives3 990 ��04 2�1 1��6

1	 7he	C(O’s	salaries	shown	relate	to	the	averaJe	salaries	paid	in	respect	of	each	of	the	financial	years
2	 7a[aEle	Eenefits	inclXde	healthcare	Eenefits
3	 5epresents	the	annXal	EonXs	payment	for	the	financial	year	MXst	ended	plXs	the	valXe	of	%6$	shares	as	set	oXt	in	the	sinJle	fiJXre	taEle	on	paJe	�1�	7he	%6$	fiJXre	Xsed	is	that	after	discretion	has	Eeen	applied
�	 7he	201�	fiJXres	are	restated	for	actXal	share	price	as	shown	on	paJe	�1
�	 7he	nXmEer	of	employees	is	Eased	on	those	who	were	in	employment	for	the	whole	year

Gender pay
$	copy	of	the	Company’s	report	on	*ender	3ay	is	inclXded	on	oXr	weEsite	and	we	have	provided	some	comments	in	the	5esoXrces	and	5elationships	
section	of	this	$nnXal	5eport	on	paJe	�1�

CEO pay ratio
7he	Companies	�0iscellaneoXs	5eportinJ�	5eJXlations	2018	$ct	reTXires	all	8.	listed	firms	with	more	than	2�0	employees	to	pXElish�	as	part	of	their	
'irectors’	5emXneration	5eport�	the	ratio	of	their	C(O’s	total	remXneration	to	the	median	��0th��	2�th�	and	��th	percentile	remXneration	of	their	
8.	employees�

7he	taEle	Eelow	shows	the	relevant	data	for	,nmarsat’s	8.	employees	for	Eoth	201�	and	2018�	calcXlated	XsinJ	Option	$	as	set	oXt	in	the	leJislation�

Year Methodology 25th percentile Median 75th percentile

201� A d�1�10� d�6�386 d103��8�

2018 A d�1�30� d���828 d108����

7he	taEle	Eelow	shows	the	C(O	sinJle	total	fiJXre	of	remXneration	for	F<201�	and	F<2018	e[pressed	as	a	ratio	of	the	8.	employee	valXes�	

Year Method
25th Percentile

Pay Ratio
Median

Pay Ratio
75th Percentile

Pay Ratio

201� Option A 33�1 22�1 16�1

2018 Option A 33�1 21�1 1��1

7he	C(O	pay	ratio	is	hiJhly	inflXenced	Ey	the	mi[	of	fi[ed	and	performance�related	compensation�	Eoth	for	employees	and	for	the	C(O�	For	,nmarsat’s	
8.	employees�	the	valXe	of	performance�related	remXneration	typically	represents	less	than	1��	of	total	remXneration�	,n	contrast�	nearly	66�	of	
the	C(O	6inJle	7otal	FiJXre	of	5emXneration	is	the	resXlt	of	performance�related	pay	�Eoth	short	term	and	lonJ	term��	with	a	larJe	percentaJe	of	total	
remXneration	delivered	in	,nmarsat	shares�	

Relative importance of spend on pay
7o	assist	in	XnderstandinJ	the	relative	importance	of	spend	on	pay�	we	show	Eelow	remXneration	for	all	employees	in	comparison	to	distriEXtions	to	
shareholders	�dividends�	and	other	siJnificant	spend�	Capital	e[penditXre	has	Eeen	presented	as	a	measXre	of	siJnificant	spend	as	it	shows	the	investment	
EeinJ	made	in	the	Company’s	fXtXre	Jrowth�

RELATIVE IMPORTANCE OF SPEND ON PAY �m

Total employee pay

Dividends

Cash capital expenditure

2018 2017

$301.4m
$312.9m

$91.9m
$249.8m

$590.7m
$614.1m*

*Restated
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Directors’ shareholding (audited)
7he	taEle	Eelow	shows	the	shareholdinJ	of	each	'irector	aJainst	their	respective	shareholdinJ	reTXirement	as	at	31	'ecemEer	2018	Eased	on	a	share	
price	of	d3���	as	at	31	'ecemEer	2018�

Shares held as
at 31 Dec 2017

Shares held as
at 31 Dec 2018

Unvested
and subject

to deferral1

Unvested
and subject to

performance
conditions2

Shareholding
guideline
(% salary)

Current3

shareholding
(% salary)

Requirement
met?

5Xpert	3earce �20�623 ��8��86 262�2�� 3�1�83� �00� 63�� Yes

7ony	%ates ���682 118�060 202�61� 303�66� �00� �2� No4

$ndrew	6XNawaty 1�1�2�3�2 1�1���18�

6imon	%a[ 23�000 23�000

6ir	%ryan	CarsEerJ 16�32� 16�32�

:arren	FineJold 30�000 30�000

*eneral	C�	5oEert	.ehler	�5td� 3�000 3�000

3hillipa	0cCrostie 2�000 2�000

-anice	OEXchowsNi ��000 1��200

'r	$Ee	3eled5 2��000 33�6�0

5oEert	5XiMter – –

'r	+amadoXn	7oXr¸ – –

1	 7he	Xnvested	and	sXEMect	to	deferral	colXmn	inclXdes	%6$	awards	confirmed	in	2016�	201�	and	2018	and	1��	of	the	2016	36$	as	performance	has	Eeen	tested	althoXJh	the	award	has	not	yet	vested�	
7he	amoXnts	which	are	shown	are	net	of	ta[�	thXs	representinJ	�3�	of	the	total	Xnvested	and	sXEMect	to	deferral

2	 7he	Xnvested	and	sXEMect	to	performance	conditions	colXmn	inclXdes	36$	awards	made	in	201�	and	2018
3	 7he	calcXlation	at	31	'ecemEer	2018	is	not	comparaEle	to	last	year�	as	Xnvested	and	sXEMect	to	deferral	shares	are	not	inclXded	and	the	fiJXre	inclXdes	Eeneficially	held	shares	only�	7his	e[clXdes	shares	

added	followinJ	vestinJ	of	%6$	awards	in	0arch	201��	where	0r	3earce	and	0r	%ates	retained	����8�	and	�0�0��	shares	respectively
�	 0r	%ates	Moined	the	Company	in	-Xne	201��	7he	shareholdinJ	JXideline	of	five	times	salary	is	to	Ee	achieved	over	a	five�	to	seven�year	period
�	 7he	201�	interest	has	Eeen	restated	to	show	the	correct	Eeneficial	interest

'irectors	interests	for	0r	3earce	and	0r	%ates	have	increased	followinJ	the	vestinJ	of	the	%6$	awards	on	8	0arch	201��

Directors’ interests in shares in Inmarsat long-term incentive plans and all-employee plans (audited)
7his	information	is	accXrate	as	at	31	'ecemEer	2018�

Inmarsat bonus share awards (audited)
7he	taEle	Eelow	shows	details	of	%6$	awards	where	the	nXmEer	of	shares	has	Eeen	confirmed	EXt	which	are	still	to	vest	with	one	third	vestinJ	each	
year	over	a	three�year	period�

Share awards
held at

1 January 2018

Awarded
during

the year

Reinvested
dividends

during
the year1

Vested
during

the year

Share awards
held at

31 December 2018
Allocation

price2 Vesting date

Rupert Pearce

6hare	award	confirmed	in	0arch	201�
2��062 – – 2��062 – d8��1

FXlly	vested�	0arch	2018
was	the	last	vestinJ	date

6hare	award	confirmed	in	0arch	2016
82�32� – 1��8� �1�160 �2�6�3 d��30

0arch	2018
and	0arch	201�

6hare	award	confirmed	in	0arch	201�
11��1�0 – 2�8�� 3���12 82�302 d��62

0arch	2018�	0arch	201�
and	0arch	2020

6hare	award	confirmed	in	0arch	2018
– 113���� ��11� – 11��8�6 d��33

0arch	201��	0arch	2020
and	0arch	2021

Tony Bates

6hare	award	confirmed	in	0arch	201�
1��330 – – 1��330 – d8��1

FXlly	vested�	0arch	2018
was	the	last	vestinJ	date

6hare	award	confirmed	in	0arch	2016
62���� – 1�130 31�2�3 32�383 d��30

0arch	2018
and	0arch	201�

6hare	award	confirmed	in	0arch	201�
�2�338 – 2�22� 30���� 63��86 d��62

0arch	2018�	0arch	201�
and	0arch	2020

6hare	award	confirmed	in	0arch	2018
– 88�183 3�1�0 – �1�3�3 d��33

0arch	201��	0arch	2020
and	0arch	2021

Andrew Sukawaty3

6hare	award	confirmed	in	0arch	201�
�0���1 – – �0���1 – d8��1

FXlly	vested�	0arch	2018
was	the	last	vestinJ	date
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1	 7he	nXmEer	of	shares	sXEMect	to	the	award	increases	Ey	the	nXmEer	of	shares	that	the	([ecXtive	'irector	coXld	have	pXrchased	with	the	valXe	of	dividends	they	woXld	have	received	on	their	award�	
Eased	on	the	share	price	on	the	e[�dividend	date

2	 7he	price	is	that	Xsed	to	calcXlate	the	nXmEer	of	shares	to	Ee	allocated	sXEMect	to	performance	at	the	Jrant	date	and	is	different	to	the	share	price	on	the	date	of	determination	when	the	shares	
are	confirmed

3	 0r	6XNawaty�	as	1on�([ecXtive	Chairman�	remains	entitled	to	receive	the	shares	when	they	vest	as	they	were	awarded	and	earned	while	he	was	an	([ecXtive	'irector

For	the	%6$	awards	that	vested	in	0arch	2018	�last	third	of	the	201�	award�	second	third	of	the	2016	award	and	first	third	of	the	201�	award��	the	'irectors	
all	sold	sXfficient	shares	to	cover	ta[	and	retained	the	remaininJ	shares�	7he	share	price	on	12	0arch	2018	when	the	sales	tooN	place	was	d��16�2	
which	is	siJnificantly	lower	than	the	share	prices	Xsed	at	the	date	of	allocation�

0r	3earce	and	0r	%ates’	2018	%6$	awards	will	Ee	confirmed	in	0arch	201�	for	�3���6	and	�1�608	shares	respectively	Eased	on	performance	dXrinJ	F<18	
and	reflect	a	redXced	nXmEer	of	shares	followinJ	discretion	Ey	the	Committee�	7he	first	vestinJ	will	Ee	in	0arch	2020�	then	in	2021	and	2022�

Inmarsat performance share awards (audited)
7he	taEle	Eelow	shows	details	of	oXtstandinJ	36$	awards�

Share awards
held at

1 January 2018

Awarded
during

the year

Reinvested
dividends

during
the year1

Vested
during

the year

Lapsed
during

the year

Share awards
held at

31 December 2018
Award

price Vesting date

Rupert Pearce 

$ward	made	in	201�2 111�08� – ���26 38�2�2 ����63 – d��3� 0arch	2018

$ward	made	in	20163 112��6� – – – – 112��6� d��30 0arch	201�

$ward	made	in	201� 1�0�182 – – – – 1�0�182 d��62 0arch	2020

$ward	made	in	2018 – 2�1�6�� – – – 2�1�6�� d��33 0arch	2021

Tony Bates

$ward	made	in	201�2 8��33� – 3��3� 2��0�0 ���063 – d��3� 0arch	2018

$ward	made	in	20163 8��2�1 – – – – 8��2�1 d��30 0arch	201�

$ward	made	in	201� 108�6�� – – – – 108�6�� d��62 0arch	2020

$ward	made	in	2018 – 1���020 – – – 1���020 d��33 0arch	2021

1	 7he	nXmEer	of	shares	sXEMect	to	the	award	increases	Ey	the	nXmEer	of	shares	that	the	([ecXtive	'irector	coXld	have	pXrchased	with	the	valXe	of	dividends	they	woXld	have	received	on	their	award�	
Eased	on	the	share	price	on	the	e[�dividend	date

2	 30�	of	the	201�	363	vested	in	2018
3	 1��	of	the	2016	36$	will	vest	in	0arch	201�	which	is	after	discretion	has	Eeen	e[ercised	Ey	the	Committee	to	redXce	the	overall	nXmEer	

Inmarsat sharesave scheme (2018 award) (audited)
7he	information	Eelow	relates	to	the	8.	6haresave	plan	which	the	([ecXtive	'irectors	can	contriEXte	monthly	savinJs	to	over	a	three�year	period�

Executive Director
Options held at
1 January 2018

Granted
during

the year

Lapsed
during

the year

Exercised
during

the year

Options held at
31 December

2018
Option price

per share

Date
from which
exercisable Expiry date

5Xpert	3earce 1��8� – 1��8� – – d��68 $XJXst	201� -anXary	2020

1��8� – 1��8� – – d6�02 $XJXst	2020 -anXary	2021

– ���82 – – – d3�01 -Xly	2021 -anXary	2022

7ony	%ates 1��8� – 1��8� – – d��68 $XJXst	201�	 -anXary	2020

1��8� – 1��8� – – d6�02 $XJXst	2020 -anXary	2021

– ���82 – – – d3�01 -Xly	2021 -anXary	2022

Approval
7his	report	was	approved	Ey	the	%oard	of	'irectors	on	18	0arch	201�	and	siJned	on	its	Eehalf	Ey

SIMON BAX  
CHAIRMAN, REMUNERATION COMMITTEE

18	0arch	201�
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Report of the directors
For	the	year	ended	31	'ecemEer	2018

7his	5eport	has	Eeen	
prepared	in	accordance	with	
the	reTXirements	oXtlined	
within	the	Companies	
$ct	2006	�C2006	$ct’�	
and	/istinJ	5Xle	��8��5	
and	forms	part	of	the	
manaJement	report	as	
reTXired	Xnder	'isclosXre	
and	7ransparency	5Xle	�
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information	to	the	Company’s	shareholders�	
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Governance report
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the	*overnance	5eport	on	paJes	60	to	106�

Post-balance sheet events
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Results and dividends
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or	in	shares	XsinJ	an	e[chanJe	rate	derived	
from	the	:0�5eXters	*%3�86'	�am	fi[	
�/ondon	time�	foXr	EXsiness	days	prior	to	the	
annoXncement	of	the	scrip	reference	price�	
([planatory	docXmentation	in	respect	of	the	
operation	of	the	scrip	dividend	is	availaEle	
on	oXr	weEsite�

Interest capitalisation
7he	*roXp	capitalised	��3��m	dXrinJ	the	
period	Xnder	review�	7he	��3��m	of	interest	
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many	MXrisdictions�
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Ownership	7rXst	carry	votinJ	riJhts�
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Viability statement
The viability statement containing a broader 
assessment by the Board of the Company’s 
ongoing viability is set out on page 59.

On-market purchase authority
The Directors’ authorities are determined by 
UK legislation and the Articles of Association. 
At the 2018 AGM, the Directors were authorised 
by shareholders to allot ordinary shares up 
to agreed limits and to have the ability to 
make market purchases of ordinary shares. 
Shareholders are being requested to renew 
these authorities at the 2019 AGM.

Indemnities and insurance
Details of the Directors’ and Officers’ liability 
insurance and the indemnities provided 
to the Directors, Company Secretary and 
certain employees where they serve as 
directors of subsidiaries at the Group’s 
request are provided on page 70 in the 
Governance Report.

Employment policies and 
employee involvement
Details of the employment policies and employee 
involvement are provided in the Our People 
section and also in the Governance Report.

Long-term incentive schemes
Details of the long-term incentive schemes 
can be found on page 101 of the Directors’ 
Remuneration Report.

There are no specific restrictions on the size 
of holding or on the transfer of shares, which are 
both governed by the general provisions of the 
Articles of Association and prevailing legislation. 
The Directors are not aware of any arrangements 
between shareholders that may result in 
restrictions on the transfer of securities or on 
voting rights. No person has any special rights 
of control over the Company’s share capital 
and all issued shares are fully paid.

Going concern
Despite the continuing rerating of the satellite 
sector and increased competitive environment, 
coupled with a continuing uncertain economic 
outlook particularly regarding Brexit and its 
potential impact on the global economy, the 
Directors believe that the Group has a resilient 
business model and is compliant with all its 
financial covenants. In making their assessment 
of going concern, the Directors considered the 
Board-approved budget, the rolling forecast, 
the cash flow forecast and the most recent 
five-year long-range business plan. In addition, 
the Directors considered the maturity profile 
of existing debt facilities, other liabilities as well 
as actual and forecast covenant calculations. 
Furthermore, the forecasts and covenant 
calculations were stress tested by applying a set 
of downside scenarios. After making enquiries, 
the Directors have a reasonable expectation 
that the Group has adequate resources 
to continue in operational existence for the 
foreseeable future. Accordingly, Inmarsat 
continues to adopt the going concern basis in 
preparing the consolidated financial statements.

Health and safety
The Group is committed to maintaining high 
standards of health and safety for its employees, 
customers, visitors, contractors and anyone 
affected by its business activities. During 2018, 
we continued to work closely with our subsidiary 
companies to harmonise health and safety best 
practice. Rupert Pearce, our CEO, is the Director 
designated for health and safety matters at 
Board level. One of the objectives for the CEO 
includes how health and safety is managed 
across the Company.

Environmental performance 
and strategy
We operate in over 39 locations with a 
combined workforce of approximately 1,800 
staff. Due to our diversity of activities the 
Company recognises it has impacts affecting 
the local and global environment. However, 
it should be noted that the satellite industry 
and our own business is low on the scale of 
carbon generators. The satellite launch industry 
is reviewing how it becomes more accountable 
for carbon generation through innovative 
new satellite launch techniques and we will 
work with these launch providers to see how 
we can benefit from improved techniques for 
our future launches. We have provided details 
of our objectives for how we manage our 
environmental activities on pages 47 and 48. 
The following information summarises our actual 
environmental performance over the year.

Our environmental impacts include the use 
of natural resources, the consumption of 
energy and water, the production of a variety 
of waste, as well as staff and visitors who 
travel extensively.

All energy and waste management activities 
are controlled by the Business Environment team 
which is based in London and are supported by 
inputs from colleagues across the Group. The CEO 
has an objective to ensure there is an effective 
process in place to monitor environmental, 
social and governance matters.

Greenhouse gas emissions
This section has been prepared in 
accordance with our regulatory obligation 
to report greenhouse gas (‘GHG’) emissions 
pursuant to Section 7 of the Companies 
Act 2006 (Strategic Report and Directors’ 
Report) Regulations 2013. The table shows 
our greenhouse gas emissions for the years 
ended 31 December 2016 to 2018. We are 
in the process of having our emissions 
independently verified to the ISO 14064-3 
standard to ensure continuous improvement 
of our GHG reporting.

GREENHOUSE GAS EMISSIONS

Greenhouse gas emissions (tCO2e) 2018 2017 2016

Combustion of fuel and operation of facilities (Scope 1) 849 1,048 1,164

Electricity, heat, steam and cooling purchased for our own use  
(Scope 2: location-based) 11,053 11,014 11,743

Electricity, heat, steam and cooling purchased for our own use  
(Scope 2: market-based) 7,756 8,808 10,559

Other indirect emissions (Scope 3) 15,117 21,044 13,568

Emissions from the consumption of electricity outside the UK and Scope 2 emissions calculated using the market-based approach 
using supplier specific emission factors are calculated and reported in tCO2e

METHODOLOGY

Greenhouse gas emissions 
(tCO2e)

Location-based approach Market-based approach

2018 2017 2016 2018 2017 2016

Total Scope 1 and 2 11,902 11,918 12,907 8,605 9,712 11,724

tCO2e per full-time 
equivalent (‘FTE’)  
employee 6.5 6.9 6.8 4.7 5.7 6.2

The emissions intensity calculation is based on a figure of 1,842 employees in 2018, 1,737 employees in 2017 and 1,900 employees 
in 2016. We have restated our total Scope 2 figures for 2017 due to improved data quality and accuracy within Scope 3 emissions
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Scope 1 ...................................................................................849 
Scope 2 (market-based) ............................................7,756
Scope 3 ...............................................................................15,117

2018 4.7

5.72017

23,722

Report of the directors
continued

In 2019 we will be working with Carbon 
Credentials to assess our full value chain 
(Scope 3) emissions with the ambition of 
setting a science-based emission reduction 
target in line with the UK’s commitment under 
the UN Paris Agreement, thereby contributing 
to the global effort to prevent the worst 
consequences of climate change.

Reporting boundaries and limitations
We consolidate our organisational boundary 
according to the operational control approach 
and have adopted a materiality threshold 
of 5% for GHG reporting purposes. As a result, 
emissions from locations with fewer than 15 
staff on-site have been reasonably estimated 
as immaterial and are thus excluded from our 
GHG disclosure. Emissions for all significant 
sites have been included in our calculations, 
which includes our top five highest consuming 
locations: London, Burum (The Netherlands), 
Auckland (New Zealand), Paumalu (USA) 
and Perth (Australia). The GHG sources that 
constitute our operational boundary for 
the 2018 reporting period are:

Methodology
We quantify and report our organisational 
GHG emissions according to the Greenhouse 
Gas Protocol. Consumption data has been 
collated by our sustainability consultant, 
Carbon Credentials, and has been converted 
into CO2 equivalent using the UK Government 
2018 Conversion Factors for Company 
Reporting and the International Energy 
Agency international electricity conversion 
factors in order to calculate emissions 
from corresponding activity data.

This report has been prepared in accordance 
with the GHG Protocol’s Scope 2 Guidance; we 
have therefore reported both a location-based 
and market-based Scope 2 emissions figure. 
The Scope 2 market-based figure reflects 
emissions from electricity purchasing decisions 
that Inmarsat has made. When quantifying 
emissions using the market-based approach 
we have used a supplier specific emissions 
factor where possible. If these factors were 
unavailable, a residual mix emissions factor 
was then used, and as a final alternative 
the location-based grid emissions factor 
was used.

The table on this page shows our total emissions 
and our emissions as a metric for the year 
ended 31 December 2018 using the two 
different Scope 2 accounting methodologies.

Performance
We set an interim target to reduce absolute 
Scope 1 and 2 emissions by 20% by year 
end 2018 compared to a 2016 baseline. 
We achieved a 27% decrease in our emissions 
Scope 1 and 2 emissions by since 2016 (using the 
market-based Scope 2 accountancy method) 
and exceeded our target. We continue to 
expand the number of low emissions sources 
of electricity across the Group and have 
already switched to a renewable electricity 
supply at our London Head Office, our largest 
electricity-consuming site. Overall, 37% of the 
electricity we use is from renewable sources. 

Our emissions intensity has decreased by 
18% from 5.7 (2017) to 4.7 (2018) tCO2e/FTE 
(using the market-based Scope 2 accounting 
approach).

We have also chosen to voluntarily disclose 
a selection of our Scope 3 emissions, including 
water, waste, business travel and WTT electricity 
emissions and emissions associated with 
the transmission and distribution of electricity. 
Our Scope 3 emissions have decreased by 
28% between 2017 and 2018. This is largely 
due to a decrease in business travel.

 › Scope 1: Natural gas combustion within 
boilers, gas oil combustion within generators, 
road fuel combustion within owned and 
leased vehicles, and fugitive refrigerants 
from air-conditioning equipment

 › Scope 2: Purchased electricity consumption 
for our own use

 › Scope 3: Business travel, water, waste, and 
well-to-tank and transmission & distribution 
electricity emissions

Assumptions and estimations
In some cases, missing data has been estimated 
using either extrapolation of available data 
from the reporting period or data from previous 
years as a proxy.

Principal risks and uncertainties
Details of principal risks and uncertainties 
are provided on pages 52 to 58.

Financial risk management
Details of the financial risk management 
objectives and policies of the Group, including 
hedging policies and exposure of the entity 
to price risk, credit risk, liquidity risk and cash 
flow risk are given in notes 3 and 31 to the 
consolidated financial statements.

Research and development
The Group continues to invest in new 
services and technology necessary to 
support its activities through research 
and development programmes.

Political donations
During the year, no political donations were 
made. It remains the policy of the Company 
not to make political donations or incur 
political expenditure. The Company will 
be reducing the aggregate limits it will seek 
approval for from shareholders at its 2019 AGM. 
We consider that it is in the best interests of 
shareholders for the Company to participate 
in public debate and opinion-forming on 
matters which affect the Company’s business. 
The definition of donation is widely defined 
within the context of the Companies Act 2006 
and can extend to bodies concerned with 
policy review, law reform and the representation 
of the business community, including special 
interest groups which the company (and its 
subsidiaries) might wish to support and the 
Company believes it is appropriate to renew 
the authority, on lower limits, at the 2019 
AGM to avoid any inadvertent infringement 
of the Act.

4.7
EMISSIONS INTENSITY – SCOPE 1 AND 2 
(MARKET-BASED) tCO2e/FTE

TOTAL EMISSIONS 2018 tCO2e
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Directors and their interests
A full list of the individuals who were Directors 
of the Company during the financial year ended 
31 December 2018 is set out below:

Tony Bates, Simon Bax, Sir Bryan Carsberg, 
Warren Finegold, General C. Robert Kehler (Rtd), 
Phillipa McCrostie, Rupert Pearce, Dr Abe Peled, 
Janice Obuchowski, Robert Ruijter, Andrew 
Sukawaty and Dr Hamadoun Touré.

We were delighted to announce the appointment 
of Tracy Clarke as an additional Non-Executive 
Director effective 1 February 2019.

Details of the interests of each Director and 
their connected persons in the Company’s 
ordinary shares and share awards held are 
set out in full in the Directors’ Remuneration 
Report on pages 100 to 101.

Details of the Directors’ conflicts of interest 
policy are provided on page 70.

Articles of Association
The Articles of Association can only be amended 
by special resolution of the shareholders. 
This year we are seeking to amend Article 83 
which relates to the overall level of fee paid 
to the Non-Executive Directors, details of this 
special resolution are contained in the AGM 
Notice of Meeting.

Auditor
Each of the Directors has confirmed that:

 › so far as the Director is aware, there is 
no relevant audit information of which 
the Company’s Auditor is unaware and

 › the Director has taken all the steps that  
he/she ought to have taken as a Director 
to make him/herself aware of any relevant 
audit information and to establish that 
the Company’s Auditor is aware of 
that information

This confirmation is given and should be 
interpreted in accordance with the provisions 
of s418 of the Companies Act 2006.

A resolution to re-appoint Deloitte LLP 
as Auditor of the Company and to authorise 
the Audit Committee of the Board of Directors 
to determine its remuneration will be proposed 
at the 2019 AGM.

Interests in voting rights
As at 18 March 2019, the Company had 
been notified, in accordance with chapter 5 
of the Financial Services Authority’s Disclosure 
and Transparency Rules, of the following 
significant interests:

Shareholder

Percentage of voting rights
over ordinary shares of

€0.0005 each

Lansdowne Partners Limited 11.43%

Capital Group Companies, Inc. 9.83%

Aberdeen Asset Managers 6.30%

Artemis Investment Management 5.21%

Nomura International plc 5.03%

Jupiter Asset Management Limited 4.91%

Openheimer Funds, Inc 4.83%

Standard Life Investments Ltd 4.32%

Pictet Asset Management 3.13%

Allianz SE 2.98%

Voting rights are based on the information 
submitted via TR1 forms from shareholders 
to the Company, adjusted for the issued 
share capital of 463,480,897 as at 
18 March 2019.

Rules governing directors’ 
appointments
Shareholders can appoint or remove Directors 
by an ordinary resolution in a general meeting 
but specific conditions on vacation of office 
apply where a Director becomes prohibited 
by law or regulation from holding office; 
or where a Director becomes bankrupt, 
mentally incapacitated or persistently absent 
from Directors’ meetings. Further information 
on Directors’ appointments are provided on 
pages 72 and 73 of the Governance Report.

Directors’ power
General powers of the Directors are provided 
by the Company’s Articles of Association 
and the Companies Act 2006 (the ‘Act’). 
The powers are subject to limitations imposed 
by statute and directions given by special 
resolution of the shareholders applicable at 
a relevant time. Details of Directors’ powers 
are provided on pages 67 to 69 of the 
Governance Report.

2019 Annual General Meeting
The Annual General Meeting will be held on 
1 May 2019 at 10.00am at 99 City Road, 
London EC1Y 1AX. The Notice of Meeting, 
which sets out the resolutions to be proposed 
at the forthcoming AGM, is contained in 
a separate circular and is enclosed with 
this Annual Report.

By order of the Board

ALISON HORROCKS FCIS  
CHIEF CORPORATE AFFAIRS OFFICER 
AND COMPANY SECRETARY

 18 March 2019
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Directors’ responsibilities  
statement

In preparing the Group financial statements, 
International Accounting Standard 1 requires 
that Directors:

 › properly select and apply accounting policies

 › present information, including accounting 
policies, in a manner that provides relevant, 
reliable, comparable and understandable 
information

 › provide additional disclosures when 
compliance with the specific requirements 
of IFRS are insufficient to enable users 
to understand the impact of particular 
transactions, other events and conditions 
on the entity’s financial position and 
financial performance and

 › make an assessment of the Company’s 
ability to continue as a going concern

The Directors are responsible for keeping 
adequate accounting records that are sufficient 
to show and explain the Company’s transactions 
and disclose with reasonable accuracy at 
any time the financial position of the Company 
and enable them to ensure that the financial 
statements comply with the Companies Act 2006. 
They are also responsible for safeguarding the 
assets of the Company and hence for taking 
reasonable steps for the prevention and 
detection of fraud and other irregularities.

The Directors are responsible for the maintenance 
and integrity of the corporate and financial 
information included on the Company’s website. 
Legislation in the United Kingdom governing 
the preparation and dissemination of financial 
statements may differ from legislation in 
other jurisdictions.

The Directors are responsible for preparing 
the Annual Report and the financial statements 
in accordance with applicable law and regulations. 

Company law requires the Directors to prepare 
such financial statements for each financial 
year. Under that law the Directors are required 
to prepare the Group financial statements 
in accordance with International Financial 
Reporting Standards (‘IFRS’) as adopted by 
the European Union and Article 4 of the IAS 
Regulation and have also chosen to prepare 
the Parent Company financial statements 
in accordance with Financial Reporting 
Standard 101 Reduced Disclosure Framework. 
Under company law the Directors must not 
approve the financial statements unless 
they are satisfied that they give a true and fair 
view of the state of affairs of the Company 
and of the profit or loss of the Company for 
that period.

In preparing the Parent Company financial 
statements, the Directors are required to:

 › select suitable accounting policies and 
then apply them consistently

 › make judgements and accounting 
estimates that are reasonable and prudent

 › state whether Financial Reporting Standard 
101 Reduced Disclosure Framework has been 
followed, subject to any material departures 
disclosed and explained in the financial 
statements and

 › prepare the financial statements on the 
going concern basis unless it is inappropriate 
to presume that the Company will continue 
in business

Responsibility statement
We confirm that to the best of our knowledge:

 › the financial statements, prepared in 
accordance with the relevant financial 
reporting framework, give a true and fair 
view of the assets, liabilities, financial 
position and profit or loss of the Company 
and the undertakings included in the 
consolidation taken as a whole

 › the Strategic Report includes a fair review 
of the development and performance 
of the business and the position of the 
Company and the undertakings included 
in the consolidation taken as a whole, 
together with a description of the principal 
risks and uncertainties that they face and

 › the Annual Report and financial statements, 
taken as a whole, are fair, balanced and 
understandable and provide the information 
necessary for shareholders to assess the 
Company’s performance, business model 
and strategy

By order of the Board

RUPERT PEARCE  
DIRECTOR

18 March 2019
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INDEPENDENT AUDITOR’S REPORT  
TO THE MEMBERS OF INMARSAT PLC 

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS 

OPINION 

IN OUR OPINION: 
› the financial statements of Inmarsat plc (the ‘Parent Company’) and its subsidiaries (the ‘Group’) give a true and fair view of the state of the Group’s and of the 

Parent Company’s affairs as at 31 December 2018 and of the Group’s profit for the year then ended; 

› the Group financial statements have been properly prepared in accordance with International Financial Reporting Standards (‘IFRSs’) as adopted by the 
European Union; 

› the Parent Company financial statements have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, including 
Financial Reporting Standard 101 ‘Reduced Disclosure Framework’; and 

› the financial statements have been prepared in accordance with the requirements of the Companies Act 2006 and, as regards the Group financial statements, 
Article 4 of the IAS Regulation. 

We have audited the financial statements which comprise: 

› the consolidated income statement; 

› the consolidated statement of comprehensive income; 

› the consolidated and parent company balance sheets; 

› the consolidated and parent company statements of changes in equity; 

› the consolidated cash flow statement; and 

› the related notes 1 to 37. 

The financial reporting framework that has been applied in the preparation of the Group financial statements is applicable law and IFRSs as adopted by the 
European Union. The financial reporting framework that has been applied in the preparation of the Parent Company financial statements is applicable law and 
United Kingdom Accounting Standards, including FRS 101 ‘Reduced Disclosure Framework’ (United Kingdom Generally Accepted Accounting Practice). 

BASIS FOR OPINION 

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our responsibilities under those standards  
are further described in the auditor’s responsibilities for the audit of the financial statements section of our report.  

We are independent of the Group and the Parent Company in accordance with the ethical requirements that are relevant to our audit of the financial statements 
in the UK, including the Financial Reporting Council’s (the ‘FRC’s’) Ethical Standard as applied to listed public interest entities, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We confirm that the non-audit services prohibited by the FRC’s Ethical Standard were not provided to the 
Group or the Parent Company. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

SUMMARY OF OUR AUDIT APPROACH 

Key audit matters The key audit matters that we identified in the current year were: 

› accounting for capitalised development expenditure; 

› accounting for complex revenue contracts; and 

› classification and disclosure of the convertible bond. 

Within this report, any new key audit matters are identified with ▲ and any key audit matters which are the same as the prior  
year identified with ►. 

Materiality The materiality that we used for the Group financial statements was $16.0m which was determined on the basis of a number  
of relevant benchmarks including EBITDA. 

Scoping We have performed full-scope audit procedures for components which represent 99% of net assets, revenue and profit  
before tax. 

Significant changes  
in our approach 

In the current year we have reported on a new key audit matter in respect of classification and disclosure of the convertible  
bond following significant fluctuations in market value of the bond in the year. 
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CONCLUSIONS RELATING TO GOING CONCERN, PRINCIPAL RISKS AND VIABILITY STATEMENT 

Going concern 
We have reviewed the Directors’ statement in note 2 to the financial statements about whether they 
considered it appropriate to adopt the going concern basis of accounting in preparing them and their 
identification of any material uncertainties to the Group’s and Company’s ability to continue to do so  
over a period of at least twelve months from the date of approval of the financial statements. 

We considered as part of our risk assessment the nature of the Group, its business model and related  
risks including where relevant the impact of Brexit, the requirements of the applicable financial reporting 
framework and the system of internal control. We evaluated the Directors’ assessment of the Group’s 
ability to continue as a going concern, including challenging the underlying data and key assumptions used 
to make the assessment, and evaluated the Directors’ plans for future actions in relation to their going 
concern assessment. 

We are required to state whether we have anything material to add or draw attention to in relation to that 
statement required by Listing Rule 9.8.6R(3) and report if the statement is materially inconsistent with our 
knowledge obtained in the audit. 

 
We confirm that we have nothing material to 
report, add or draw attention to in respect of 
these matters. 

Principal risks and viability statement 
Based solely on reading the Directors’ statements and considering whether they were consistent with the 
knowledge we obtained in the course of the audit, including the knowledge obtained in the evaluation of  
the Directors’ assessment of the Group’s and the Company’s ability to continue as a going concern, we are 
required to state whether we have anything material to add or draw attention to in relation to: 

› the disclosures on pages 52 to 58 that describe the principal risks and explain how they are being 
managed or mitigated 

› the Directors’ confirmation on page 53 that they have carried out a robust assessment of the principal 
risks facing the Group, including those that would threaten its business model, future performance, 
solvency or liquidity or 

› the directors’ explanation on page 59 as to how they have assessed the prospects of the Group, over 
what period they have done so and why they consider that period to be appropriate, and their statement 
as to whether they have a reasonable expectation that the Group will be able to continue in operation 
and meet its liabilities as they fall due over the period of their assessment, including any related 
disclosures drawing attention to any necessary qualifications or assumptions 

We are also required to report whether the Directors’ statement relating to the prospects of the Group 
required by Listing Rule 9.8.6R(3) is materially inconsistent with our knowledge obtained in the audit. 

 
We confirm that we have nothing material to 
report, add or draw attention to in respect of 
these matters. 

KEY AUDIT MATTERS 

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial statements of the current period 
and include the most significant assessed risks of material misstatement (whether or not due to fraud) that we identified. These matters included those which  
had the greatest effect on: the overall audit strategy, the allocation of resources in the audit; and directing the efforts of the engagement team. 

These matters were addressed in the context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not provide a 
separate opinion on these matters. 

In addition to the new key audit matter in respect of classification and disclosure of the convertible bond, we have redefined the key audit matter in respect of 
revenue recognition, pinpointing the risk in the current year to accounting for complex contracts. In the prior year the key audit matter was in respect of accuracy, 
completeness and occurrence of manual adjustments to airtime revenue.  
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INMARSAT PLC CONTINUED 

 

REVENUE RECOGNITION – ACCOUNTING FOR COMPLEX REVENUE CONTRACTS ▲ 

Key audit matter 
description 
 

Inmarsat has entered into a number of one-off contracts in the year and has generated revenue of $101.3m in respect of in-flight 
connectivity contracts. These contracts are complex in nature given there are no standardised terms and conditions and in some 
cases these contracts are classified. In addition, a fraud risk has been identified in respect of these complex contracts due to the 
level of judgement required.  

On entering into new contracts a detailed assessment of the accounting for these under IFRS 15 Revenue from contracts with 
customers is prepared by management. Each month manual postings are made to revenue accounts to adjust for items such  
as contract assets, contract liabilities or liquidated damages to ensure revenue recognition meets the requirements of IFRS 15.  

The accounting policy for the recognition of revenue is set out in note 2 to the financial statements and includes the policies  
on the deferral of revenue and multiple-element contracts. 

Refer to page 77 where this is included as a significant matter in the Audit Committee report. 

In the prior year we had recognised a key audit matter in respect of the accuracy, completeness and occurrence of manual 
adjustments to airtime revenue. In view of the low incidence of issues identified in prior periods, this is no longer considered  
a key audit matter. 

How the scope of our 
audit responded to  
the key audit matter 

We have evaluated the design and implementation of controls relevant to complex contracts and controls designed to ensure 
accounting judgements taken are reasonable. 

We have met with management, both from within finance and in the market-facing business to discuss results in each business  
unit and as a whole to gain an understanding of significant trends and transactions and to inform our substantive testing. 

We have obtained and reviewed signed contracts and contract amendments to identify key terms and areas of accounting 
complexity under IFRS 15. Where these are classified contracts we have involved our security cleared specialists to review these 
contracts on our behalf with oversight from the Group audit team.  

We have obtained and challenged management’s accounting analysis and judgements taken, reviewing these for bias that could 
result in material misstatement due to fraud or error. We have done this through consulting our Firm’s technical accounting 
specialists on complex judgements and evaluating the substance of the contracts through our knowledge of the business. 

Key observations The results of our testing were satisfactory. We had no significant findings to report to the Audit Committee in respect of the 
accounting for complex contracts. 
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ACCOUNTING FOR CAPITALISED DEVELOPMENT EXPENDITURE ►  

Key audit matter 
description 

The Group capitalised significant internal labour costs, external costs and qualifying borrowing costs in respect of major capital 
projects, most notably relating to satellite programmes and associated infrastructure such as the Global Xpress programme, 
European Aviation Network and the Inmarsat-6 constellation of satellites. 

There is a key audit matter, whether due to fraud or error, in respect of valuation and allocation of assets, that costs which do not 
meet the criteria for capitalisation in accordance with IAS 16 Property, Plant and Equipment, IAS 38 Intangible Assets and IAS 23 
Borrowing Costs are inappropriately recorded on the balance sheet rather than expensed or that costs continue to be held on  
the balance sheet despite no longer meeting the relevant capitalisation criteria. The Group’s policy on the capitalisation of assets 
is included in note 2 to the financial statements.  

As shown in note 13 to the financial statements, property, plant and equipment of $474.6m (2017: $615.0m) was capitalised in  
the year, of which $449.6m (2017: $351.6m) relates to assets in the course of construction. 

As shown in note 14 to the financial statements, intangible assets of $98.0m (2017: $88.8m) were capitalised in the year.  
As disclosed in note 9 to the financial statements, capitalised borrowing costs totalled $43.7m (2017: $40.2m) in the year.  
Refer to page 78 where this is included as a significant matter in the Audit Committee report. 

How the scope of our 
audit responded to  
the key audit matter 

We have evaluated the design and implementation of controls in respect of the processes and procedures which govern  
the capitalisation of development costs, and tested operating effectiveness of controls in respect of internal labour costs. 

We have met the project leaders for the most financially significant capital projects, which account for 92% of current year  
capital expenditure, to corroborate the project status, feasibility of completion, impact of Brexit and other geopolitical risks,  
and performance against budget, including investigation of any deviations from budget. This process enabled us to focus on 
projects we considered to have a higher risk of misstatement. 

In addition, we have carried out sample-based testing in relation to each element of capitalised costs including inspecting 
supporting evidence for a sample of the costs capitalised, understanding the nature of these costs and considering whether  
they meet the capitalisation requirements of IAS 16 and IAS 38.  

We reviewed the ageing profile of assets in the course of construction, to determine whether the ongoing technical feasibility  
and intended completion of the project could be demonstrated. For a sample of assets which entered service in the period  
we inspected supporting evidence to determine whether depreciation was commenced at a time in accordance with IAS 16. 

In relation to borrowing costs we obtained the supporting calculations and verified the inputs to the calculation, including testing  
a sample of cash payments. Additionally, we tested the mechanical accuracy of the model and reviewed the model to determine 
whether the borrowing costs for completed projects are no longer being capitalised and accounting is therefore in line with the 
requirements of IAS 23. 

Key observations Our audit testing was completed satisfactorily, and we concur with the judgements management has taken in determining that 
capital assets meet the capitalisation criteria of IAS 16, IAS 23 and IAS 38. We did not identify any audit misstatements that 
warranted reporting to the Audit Committee. 
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INMARSAT PLC CONTINUED 

 

CLASSIFICATION AND DISCLSOURE OF THE CONVERTIBLE BOND ▲ 

Key audit matter 
description 

On 9 September 2016, the Group issued $650m of 3.875% convertible bonds due 9 September 2023. This bond is a net settled 
instrument which is currently convertible by bondholders into cash and possibly equity depending on the conversion price, which  
is linked to the Group’s equity share price. Following a takeover offer during the year, which led to a significant non cash net 
financing cost at the half year, we identified a key audit matter in respect of whether the convertible bond is correctly classified  
as a non-current liability and whether the disclosures relating to the convertible bond are appropriate.  

Under IAS 1 Presentation of Financial Statements a liability is classified as current if the entity does not have an unconditional  
right to defer settlement of the liability for at least 12 months after the reporting period. Under the terms of the convertible bond, 
the Company is unable to prevent a bondholder from converting. However as the Group’s equity share price remains significantly 
below the conversion price of the bonds ($13.41), any bondholder who converts their Convertible Bond, rather than selling it on  
the market, would make a material loss. As such this conversion option is not considered substantive. 

As shown in note 20 the convertible bond has a debt component with a carrying value of $569.4m (2017: $555.0m) and an 
embedded derivative component valued at $148.8m (2017: $125.7m).  

The Group’s policy on the accounting for convertible bonds is included in note 2 to the financial statements. 

How the scope of our 
audit responded to the 
key audit matter 

We have evaluated the design and implementation of controls relating to accounting for the convertible bond. 

We have performed the following procedures: 

› involved our technical accounting specialists to support our review of the convertible bond agreement 

› challenged whether the embedded options were substantive through the performance of Black-Scholes analysis of future  
share price expectations 

› evaluated whether the change of control feature should trigger presentation of the whole instrument as a current liability and 

› evaluated the appropriateness of the disclosure of the convertible bond in the financial statements 

Key observations We concur with the treatment of the convertible bond as a non-current liability. We did not identify any audit misstatements  
that warranted reporting to the Audit Committee. We note that the Group has put in place an additional control to monitor the 
performance of the convertible bond over time and to reflect any changes needed to the accounting in the financial statements. 

 

OUR APPLICATION OF MATERIALITY 

We define materiality as the magnitude of misstatement in the financial statements that makes it probable that the economic decisions of a reasonably 
knowledgeable person would be changed or influenced. We use materiality both in planning the scope of our audit work and in evaluating the results of our work. 

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows: 

 Group financial statements Parent company financial statements 

Materiality $16.0m (2017: $18.0m) $13.9m (2017: $15.7m) 

Basis for determining 
materiality 

We determined materiality using a range of forecast 
benchmarks and this represented 2.5% of EBITDA (2017: 2.5%), 
1.3% of revenue (2017: 1.3%) and 7.6% of profit before tax  
(2017: 7.6%) adjusted to remove the volatility described above.  

EBITDA is reconciled to statutory profit before tax on page 39. 

Parent Company materiality equates to 3% of net assets,  
which has been capped at the highest level of component 
materiality (2017: same basis). 

Rationale for the 
benchmark applied 

We consider the use of a number of benchmarks in determining 
materiality to be appropriate since a number of measures  
are relevant to the users of the financial statements, 
including EBITDA. 

The Parent Company exists as a holding company therefore  
we have used net assets as the basis for materiality. 

We agreed with the Audit Committee that we would report to the Committee all audit differences in excess of $800k (2017: $900k), as well as differences below 
that threshold that, in our view, warranted reporting on qualitative grounds. We also report to the Audit Committee on disclosure matters that we identified when 
assessing the overall presentation of the financial statements. 
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AN OVERVIEW OF THE SCOPE OF OUR AUDIT 

Our Group audit was scoped by obtaining an understanding of the Group and its environment, including Group-wide controls, and assessing the risks of material 
misstatement at the Group level. Based on that assessment, we focused our Group audit scope primarily on the audit work performed in the following locations: 

› London, United Kingdom 

› St. John’s, Canada and 

› Reston, United States 

With the exception of one specific part of the Inmarsat Government business, where we used a component audit team, we performed the Group audit with one 
integrated audit team led from London. The supervision of the audit team included the London team visiting the members of the audit team located in St. John’s 
and Reston. 

We determined there to be three components in the Group, as follows: 

› The core Inmarsat business unit headquartered in London with operations also in St. John’s 

› The Inmarsat Government retail business in Reston and  

› Non-core entities, which include Inmarsat Australia Pty Ltd, based in Sydney, Australia 

The Inmarsat Government retail business and non-core entities are considered to be separate components as they had a separate financial control environment 
during the year. The core Inmarsat component was subject to a full scope audit, the Inmarsat Government component to an audit of specified account balances 
and limited procedures were performed on the non-core component due to its relative financial significance. 

The components subject to a full scope audit represent the principal business units and account for 99.8% (2017: 99.8%) of the Group’s net assets, 98.8%  
(2017: 99.0%) of the Group’s revenue and 99.9% (2017: 98.8%) of the Group’s profit before tax. They were also selected to provide an appropriate basis for 
undertaking audit work to address the risks of material misstatement identified above. Our audit work at the three locations was executed at levels of materiality 
which were lower than the Group materiality and ranged from $4.8m to $13.9m (2017: $5.4m to $15.7m). 

At the Parent Company level we also tested the consolidation process and carried out analytical procedures to confirm our conclusion that there were no  
key audit matters of material misstatement of the aggregated financial information of the remaining components not subject to audit or audit of specified 
account balances. 

The Senior Statutory Auditor met with Inmarsat Government component management in 2018 and last performed a site visit in 2017. For this component  
we involved the component audit partner and manager in our team briefing, discussed their risk assessment and reviewed documentation of the findings  
from their work. 

OTHER INFORMATION 

The Directors are responsible for the other information. The other information comprises the information 
included in the annual report, other than the financial statements and our auditor’s report thereon. 

Our opinion on the financial statements does not cover the other information and, except to the extent 
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. 

If we identify such material inconsistencies or apparent material misstatements, we are required to 
determine whether there is a material misstatement in the financial statements or a material misstatement 
of the other information. If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. 

In this context, matters that we are specifically required to report to you as uncorrected material 
misstatements of the other information include where we conclude that: 

› Fair, balanced and understandable – the statement given by the Directors that they consider the annual 
report and financial statements taken as a whole is fair, balanced and understandable and provides the 
information necessary for shareholders to assess the Group’s position and performance, business 
model and strategy, is materially inconsistent with our knowledge obtained in the audit; or 

› Audit committee reporting – the section describing the work of the audit committee does not 
appropriately address matters communicated by us to the audit committee; or 

› Directors’ statement of compliance with the UK Corporate Governance Code – the parts of the 
Directors’ statement required under the Listing Rules relating to the Company’s compliance with the UK 
Corporate Governance Code containing provisions specified for review by the auditor in accordance 
with Listing Rule 9.8.10R(2) do not properly disclose a departure from a relevant provision of the UK 
Corporate Governance Code. 

We have nothing to report in respect of  
these matters 
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF INMARSAT PLC CONTINUED 

 

RESPONSIBILITIES OF DIRECTORS 

As explained more fully in the Directors’ responsibilities statement, the Directors are responsible for the preparation of the financial statements and for being 
satisfied that they give a true and fair view, and for such internal control as the Directors determine is necessary to enable the preparation of financial statements 
that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the Directors are responsible for assessing the Group’s and the Parent Company’s ability to continue as a going concern, 
disclosing as applicable, matters related to going concern and using the going concern basis of accounting unless the directors either intend to liquidate the 
Group or the Parent Company or to cease operations, or have no realistic alternative but to do so. 

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to  
fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these  
financial statements. 

Details of the extent to which the audit was considered capable of detecting irregularities, including fraud are set out below. 

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at: www.frc.org.uk/auditorsresponsibilities.  
This description forms part of our auditor’s report. 

EXTENT TO WHICH THE AUDIT WAS CONSIDERED CAPABLE OF DETECTING IRREGULARITIES,  
INCLUDING FRAUD 

We identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, and then design and perform audit procedures 
responsive to those risks, including obtaining audit evidence that is sufficient and appropriate to provide a basis for our opinion. 

IDENTIFYING AND ASSESSING POTENTIAL RISKS RELATED TO IRREGULARITIES 
In identifying and assessing risks of material misstatement in respect of irregularities, including fraud and non-compliance with laws and regulations, our 
procedures included the following: 

› enquiring of management, internal audit and the audit committee, including obtaining and reviewing supporting documentation, concerning the Group’s 
policies and procedures relating to: 

– identifying, evaluating and complying with laws and regulations and whether they were aware of any instances of non-compliance 

– detecting and responding to the risks of fraud and whether they have knowledge of any actual, suspected or alleged fraud and 

– the internal controls established to mitigate risks related to fraud or non-compliance with laws and regulations 

› discussing among the engagement team, significant component teams and involving relevant internal specialists, including tax, valuations, and IT, regarding 
how and where fraud might occur in the financial statements and any potential indicators of fraud. As part of this discussion, we identified potential for fraud in 
the following areas: accounting for capitalised development expenditure and accounting for complex contracts. 

› obtaining an understanding of the legal and regulatory frameworks that the Group operates in, focusing on those laws and regulations that had a direct effect 
on the financial statements or that had a fundamental effect on the operations of the Group. The key laws and regulations we considered in this context 
included the UK Companies Act, Listing Rules and tax legislation in the jurisdictions it operates in. In addition, compliance with terms of the Group’s operating 
licence were fundamental to the Group’s ability to continue as a going concern. 

AUDIT RESPONSE TO RISKS IDENTIFIED 
As a result of performing the above, we identified accounting for complex contracts and accounting for capitalised development expenditure as key audit matters. 
The key audit matters section of our report explains the matters in more detail and also describes the specific procedures we performed in response to those key 
audit matters.  

In addition to the above, our procedures to respond to risks identified included the following: 

› reviewing the financial statement disclosures and testing to supporting documentation to assess compliance with relevant laws and regulations  
discussed above 

› enquiring of management, the audit committee and in-house legal counsel concerning actual and potential litigation and claims 

› performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of material misstatement due to fraud 

› reading minutes of meetings of those charged with governance and reviewing internal audit reports and 

› in addressing the risk of fraud through management override of controls, testing the appropriateness of journal entries and other adjustments; assessing 
whether the judgements made in making accounting estimates are indicative of a potential bias; and evaluating the business rationale of any significant 
transactions that are unusual or outside the normal course of business 

We also communicated relevant identified laws and regulations and potential fraud risks to all engagement team members including internal specialists and 
significant component audit teams, and remained alert to any indications of fraud or non-compliance with laws and regulations throughout the audit. 
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REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS 

OPINIONS ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006 

In our opinion the part of the Directors’ remuneration report to be audited has been properly prepared in accordance with the Companies Act 2006. 

In our opinion, based on the work undertaken in the course of the audit: 

› the information given in the strategic report and the Directors’ report for the financial year for which the financial statements are prepared is consistent with  
the financial statements and 

› the strategic report and the Directors’ report have been prepared in accordance with applicable legal requirements 

In the light of the knowledge and understanding of the Group and of the Parent Company and their environment obtained in the course of the audit, we have not 
identified any material misstatements in the strategic report or the Directors’ report. 

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION 

Adequacy of explanations received and accounting records 
Under the Companies Act 2006 we are required to report to you if, in our opinion: 

› we have not received all the information and explanations we require for our audit or 

› adequate accounting records have not been kept by the Parent Company, or returns adequate for our 
audit have not been received from branches not visited by us or 

› the Parent Company financial statements are not in agreement with the accounting records and returns 

 
We have nothing to report in respect of  
these matters. 

Directors’ remuneration 
Under the Companies Act 2006 we are also required to report if in our opinion certain disclosures of 
Directors’ remuneration have not been made or the part of the Directors’ remuneration report to be 
audited is not in agreement with the accounting records and returns. 

 
We have nothing to report in respect of  
these matters. 

OTHER MATTERS 

AUDITOR TENURE 
On recommendation of the audit committee following a successful tender in 2016, we were appointed by the Company at the Annual General Meeting on  
5 May 2016 to audit the financial statements for the year ending 31 December 2016 and subsequent financial periods. The period of total uninterrupted 
engagement including previous renewals and reappointments of the firm is 13 years, covering the years ending 31 December 2006 to 31 December 2018. 

CONSISTENCY OF THE AUDIT REPORT WITH THE ADDITIONAL REPORT TO THE AUDIT COMMITTEE 
Our audit opinion is consistent with the additional report to the audit committee we are required to provide in accordance with ISAs (UK). 

USE OF OUR REPORT 

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been 
undertaken so that we might state to the Company’s members those matters we are required to state to them in an auditor’s report and for no other purpose.  
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the Company’s members as a body,  
for our audit work, for this report, or for the opinions we have formed. 

 

PAUL FRANEK FCA 
SENIOR STATUTORY AUDITOR 

For and on behalf of Deloitte LLP 
Statutory Auditor 
London, United Kingdom 
18 March 2019 
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CONSOLIDATED INCOME STATEMENT 
for the year ended 31 December 2018 

 

 

($ in millions) Note 
2018 

 
2017 

(restated) 4 

Revenues  1,465.2 1,391.7 

Employee benefit costs1 7 (301.4) (312.9) 

Network and satellite operations costs  (183.3) (192.8) 

Impairment of financial assets 18 (18.1) (3.0) 

Other operating costs  (230.0) (192.8) 

Own work capitalised  37.7 49.1 

Total net operating costs  (695.1) (652.4) 

EBITDA  770.1 739.3 

Depreciation and amortisation 6 (468.3) (411.8) 

Impairment loss on fixed and intangible assets 6 (14.5) – 

Loss on disposal 6 (2.5) (7.3) 

Share of profit of associates 16 3.9 4.0 

Operating profit  288.7 324.2 

Financing income 9 8.2 7.8 

Financing cost 9 (105.8) (105.9) 

Change in fair value of derivative2 9 (23.2) 7.7 

Net financing costs 9 (120.8) (90.4) 

Profit before tax  167.9 233.8 

Taxation charge 10 (42.9) (48.8) 

Profit for the year  125.0 185.0 

Attributable to:    

Equity holders  124.2 184.4 

Non-controlling interest3  0.8 0.6 

    

Earnings per share for profit attributable to the equity holders of the Company  
(expressed in $ per share)    

› Basic 28 0.27 0.41 

› Diluted 28 0.27 0.40 

Adjusted earnings per share for profit attributable to the equity holders of the Company  
(expressed in $ per share)    

› Basic 28 0.32 0.42 

› Diluted 28 0.32 0.42 

1 Employee benefit costs for 2017 includes the one-off restructuring charge of $19.9m 
2 The change in fair value of derivative relates to the mark-to-market valuation of the conversion liability component of the convertible bonds due 2023 
3 Non-controlling interest relates to the Group’s 51% shareholding in Inmarsat Solutions ehf 
4 2017 figures have been restated to reflect the adoption of IFRS 15 and the accounting policy change for unallocated launch slots. The Group has also adopted IFRS 16 and IFRS 9 as of 1 January 2018. Please refer to 

note 2 of this document for further details 
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME 
for the year ended 31 December 2018 

 

 

($ in millions) Note 
2018 

 
2017 

(restated)1 

Profit for the year  125.0 185.0 

Other comprehensive income    

Items that may be reclassified subsequently to the Income Statement:    

Foreign exchange translation differences  (0.1) – 

Gains/(losses) on cash flow hedges 27 (5.2) 14.1 

Items that will not be reclassified subsequently to the Income Statement:    

Re-measurement of the defined benefit and post-employment asset/liability 29 19.7 12.7 

Tax charged directly to equity  10 (3.1) (2.9) 

Other comprehensive income net of tax  11.3 23.9 

Total comprehensive income net of tax   136.3 208.9 

Attributable to:    

Equity holders  135.5 208.3 

Non-controlling interest  0.8 0.6 

1 Comparatives have been restated as a result of initial application of IFRS 15 and the change in accounting policy for unallocated launch slots discussed in note 2
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CONSOLIDATED BALANCE SHEET 
at 31 December 2018 

 

 

($ in millions) Note 
2018 

 
2017 

(restated) 1 
2016 

(restated) 1 

Assets     

Non-current assets     

Property, plant and equipment 13 3,352.7 3,255.5 2,979.9 

Intangible assets 14 800.4 808.1 802.8 

Investments 16 18.8 16.2 13.2 

Right-of-use assets 15 62.4 – – 

Other receivables 18 35.2 17.5 5.3 

Deferred tax assets 23 52.5 35.4 39.3 

Derivative financial instruments 32 – 0.3 0.1 

  4,322.0 4,133.0 3,840.6 

Current assets     

Cash and cash equivalents 17 143.2 144.9 262.0 

Short-term deposits  145.7 342.0 395.0 

Trade and other receivables 18 358.7 331.6 317.9 

Inventories 19 50.7 33.9 34.3 

Current tax assets 23 4.6 13.8 8.5 

Derivative financial instruments 32 0.3 1.2 1.7 

Restricted cash 24 2.5 2.8 2.8 

  705.7 870.2 1,022.2 

Total assets  5,027.7 5,003.2 4,862.8 

Liabilities     

Current liabilities     

Borrowings 20 123.2 125.6 103.8 

Trade and other payables 21 545.4 634.4 537.7 

Provisions 22 14.3 16.2 1.9 

Current tax liabilities 23 168.5 130.2 129.0 

Derivative financial instruments 32 2.4 7.9 5.9 

Lease obligations 15 10.4 – – 

  864.2 914.3 778.3 

Non-current liabilities     

Borrowings 20 2,342.3 2,439.9 2,448.0 

Other payables 21 13.9 25.0 41.5 

Provisions 22 11.1 9.7 2.8 

Deferred tax liabilities 23 249.4 238.4 208.3 

Derivative financial instruments 32 150.4 127.8 153.5 

Lease obligations 15 59.6 – – 

  2,826.7 2,840.8 2,854.1 

Total liabilities  3,690.9 3,755.1 3,632.4 

Net assets  1,336.8 1,248.1 1,230.4 

Shareholders’ equity     

Ordinary shares 25 0.3 0.3 0.3 

Share premium  767.8 745.4 700.4 

Other reserves  106.9 92.0 61.8 

Retained earnings  461.0 409.8 467.3 

Equity attributable to shareholders  1,336.0 1,247.5 1,229.8 

Non-controlling interest  0.8 0.6 0.6 

Total equity  1,336.8 1,248.1 1,230.4 

1 The Group has adopted IFRS 15 using the fully retrospective method and changed the accounting policy for unallocated launch slots. The 31 December 2016 balance sheet has been provided to show the impact on the 
opening position of the prior period 

The consolidated financial statements of the Group on pages 116 to 120 were approved by the Board of Directors on 18 March 2019 and were signed on its  
behalf by 

 

RUPERT PEARCE  TONY BATES 
CHIEF EXECUTIVE OFFICER CHIEF FINANCIAL OFFICER 
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY 
for the year ended 31 December 2018 

 

 

($ in millions) Notes 

Ordinary  
share 

capital 

Share 
premium 
account 

Share 
option 

reserve 

Cash flow 
hedge 

reserve Other1 

Retained 
earnings 

(restated)5 

Non-  
controlling  

interest2 Total 

Balance at 1 January 2017  0.3 700.4 87.9 (23.3) (2.8) 467.5 0.6 1,230.6 

Share-based payments3  – – 14.6 – – (2.1) – 12.5 

Dividend declared 12 – – – – – (249.8) (0.6)  (250.4) 

Scrip dividend cash reinvestment4 12 – – – – – 45.0 – 45.0 

Scrip dividend share issue4 12 – 45.0 – – – (45.0) – – 

Losses on cash flow hedges capitalised to tangible assets  – – – 1.5 – – – 1.5 

Comprehensive income:          

Profit for the year (restated)  – – – – – 184.4 0.6 185.0 

Other comprehensive loss – before tax  – – – 14.1 – 12.7 –  26.8 

Other comprehensive loss – tax  – – – – – (2.9) –  (2.9) 

Total comprehensive income for the year  – – – 14.1 – 194.2 0.6 208.9 

Balance at 31 December 2017  0.3 745.4 102.5 (7.7)  (2.8) 409.8 0.6 1,248.1 

Share-based payments3  – – 11.3 – – 2.3 – 13.6 

Dividend declared 12 – – – – – (91.9) (0.6) (92.5) 

Scrip dividend cash reinvestment4 12 – – – – – 22.4 – 22.4 

Scrip dividend share issue4 12 – 22.4 – – – (22.4) – – 

Losses on cash flow hedges capitalised to tangible assets  – – – 8.9 – – – 8.9 

Comprehensive income:          

Profit for the year  – – – – – 124.2 0.8 125.0 

Other comprehensive gain – before tax  – – – (5.2) (0.1) 19.7 – 14.4 

Other comprehensive gain – tax  – – –   (3.1) – (3.1) 

Total comprehensive income for the year  – – – (5.2) (0.1) 140.8 0.8 136.3 

Balance at 31 December 2018  0.3 767.8 113.8 (4.0) (2.9) 461.0 0.8 1,336.8 

1 The ‘other’ reserve relates to ordinary shares held by the employee share trust debit of $2.4m (2017: $2.4m), the currency reserve debit of $1.1m (2017: $1.3m) and the revaluation reserve of $0.6m (2017: $0.9m) 
2 Non-controlling interest (‘NCI’) refers to the Group’s 51% shareholding in Inmarsat Solutions ehf 
3 Represents the fair value of share option awards, net of tax, recognised in the year 
4 Represents the cash value of the scrip dividend reinvested into the Company 
5  Comparatives have been restated as a result of initial application of IFRS 15 and the change in accounting policy for unallocated launch slots discussed in note 2 
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CONSOLIDATED CASH FLOW STATEMENT 
for the year ended 31 December 2018 

 

 

($ in millions) Note 
2018 

 
2017 

(restated)2 

Cash flow from operating activities    

Cash generated from operations 24 713.4 789.8 

Interest received  6.0 5.5 

Tax received/(paid)  2.3 (19.8) 

Net cash inflow from operating activities  721.7 775.5 

Cash flow from investing activities    

Purchase of property, plant and equipment  (460.3) (454.3) 

Additions to intangible assets  (93.0) (110.7) 

Own work capitalised  (37.4) (49.1) 

Proceeds from short-term deposits1  459.5 455.1 

Repayments of short-term deposits1  (263.2) (402.0) 

Investment in financial asset 16 – (1.1) 

Net cash used in investing activities  (394.4) (562.1) 

Cash flow from financing activities    

Dividends paid  (70.1) (202.9) 

Repayment of borrowings  (122.2) (80.8) 

Drawdown of borrowings  – 78.4 

Interest paid  (120.5) (120.2) 

Arrangement costs of financing  (4.9) (1.2) 

Cash payments for the principal portion of the lease obligations 15 (12.3) – 

Other financing activities  (1.6) (1.9) 

Net cash (used in)/generated from financing activities  (331.6) (328.6) 

Net (decrease)/increase in cash and cash equivalents  (4.3) (115.2) 

    

Cash and cash equivalents    

At the beginning of the year  144.6 261.5 

Net (decrease)/increase in cash and cash equivalents  (4.3) (115.2) 

Foreign exchange gains/(losses) on cash and cash equivalents  2.9 (1.7) 

At the end of the year (net of bank overdrafts)  143.2 144.6 

Comprising:    

Cash at bank and in hand 17 143.2 109.9 

Short-term deposits with original maturity of less than three months 17 – 35.0 

Cash and cash equivalents   143.2 144.9 

Bank overdrafts 20 – (0.3) 

Net cash and cash equivalents at the end of the year  143.2 144.6 

1 Proceeds from and repayments of short-term deposits are net of interest and have an original maturity of more than 3 months 
2 Comparatives have been restated as a result of initial application of IFRS 15 and the change in accounting policy for unallocated launch slots discussed in note 2 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
 

 

1. GENERAL INFORMATION 

Inmarsat plc (the ‘Company’ or, together with its subsidiaries, the ‘Group’) is  
a company incorporated in the United Kingdom and domiciled in England and 
Wales. The address of its registered office is 99 City Road, London EC1Y 1AX, 
United Kingdom.  

2. PRINCIPAL ACCOUNTING POLICIES 

The principal accounting policies adopted in the preparation of these financial 
statements are set out below. These policies have been applied consistently  
to all the years presented unless otherwise stated. 

BASIS OF PREPARATION 
These financial statements have been prepared in accordance with 
International Financial Reporting Standards (‘IFRS’) as adopted by the 
European Union, the Companies Act 2006 and Article 4 of the EU IAS 
Regulation. The financial statements have been prepared under the historical 
cost convention except for certain financial instruments that have been 
measured at fair value, as described later in these accounting policies. 

GOING CONCERN 
The Group has a robust and resilient business model, positive free cash flow 
generation and is compliant with all banking covenants. Because of this, the 
Directors believe that the Company and the Group are well-placed to manage 
its business risks successfully. After considering current financial projections 
and facilities available and after making enquiries, the Directors have a 
reasonable expectation that the Company and the Group have adequate 
resources to continue in operational existence for the foreseeable future. 
Accordingly, Inmarsat plc continues to adopt the going concern basis in 
preparing the consolidated financial statements. 

Further discussion of the Group’s business activities, together with factors likely  
to affect its future development, performance and position are set out in the 
Strategic Report which encompasses the Chairman’s review, the Chief Executive’s 
review, the financial review and the viability statement on pages 1 to 59.  

BASIS OF ACCOUNTING 
The consolidated financial statements are presented in US Dollars, which is  
the functional currency of the Company and most of the Group’s subsidiaries. 
The preparation of the consolidated financial statements in conformity with 
IFRS requires management to make estimates and assumptions that affect  
the reported amounts of assets and liabilities and disclosure of contingent 
assets and liabilities at the balance sheet date and the reported amounts  
of revenue and expenses during the year. Although these estimates are based 
on management’s best estimate of the amount, event or actions, the actual 
results ultimately may differ from these estimates. Further discussion on these 
estimates and assumptions are disclosed in note 4.  

ACCOUNTING POLICY CHANGES 

New and amended accounting standards adopted by the Group 

IFRS 15 ‘Revenue from contracts with customers’ 
The Group has adopted IFRS 15 Revenue from Contract with Customers 
(‘revenue standard’) for the year ended 31 December 2018 using the fully 
retrospective method.  

Two revenue streams were identified as areas requiring Group policy change  
to align with IFRS 15. These are installation revenues and revenues from the 
Ligado contract.  

Installation revenues have previously been recognised in full on completion  
of work. Under IFRS 15, installation on equipment owned by the Group is not 
considered a distinct performance obligation. The price charged to the 
customer is added to the transaction price and is spread over the related 
contract period. Similarly installation costs, which were previously expensed  
on installation, are now capitalised and depreciated over the contract period.  

Revenues relating to Ligado was previously recognised when amounts fell due. 
This differs from the treatment under IFRS 15 which requires the full transaction 
price to be apportioned over the contract term. This has been calculated using 
an output measure. A finance component in relation to deferred payments has 
been recognised.  

The table below shows the combined impact on Group comprehensive income:  

  
Income statement for year ended  

31 December 2017 

($ in millions)  Reported 
IFRS 15 

adjustment  Restated 

Revenues  1,400.2 (8.5) 1,391.7 

Other operating costs  (209.1) 16.3 (192.8) 

EBITDA  731.5 7.8 739.3 

Depreciation and amortisation  (406.7) (5.1) (411.8) 

Operating profit  321.5 2.7 324.2 

Financing income  6.5 1.3 7.8 

Profit before tax  229.8 4.0 233.8 

Tax  (47.5) (1.3) (48.8) 

Profit after tax  182.3 2.7 185.0 

On the balance sheet, property, plant and equipment increased due to  
the capitalisation of installation costs. Additionally an increase in trade and  
other payables in the form of deferred income was recognised, reflecting  
the corresponding delay in the recognition of installation revenue. 

The Ligado impact is largely limited to the balance sheet with payments  
which were contractually deferred and were previously offset against deferred 
revenue now being recognised as receivables.  

IFRS 15 has resulted in an increase to property, plant and equipment, trade  
and other receivables and trade and other payables of $8.5m, $11.0m and 
$29.4m respectively on the 2017 opening balance sheet. This has led to  
a decrease in the opening retained earnings of $9.9m. 

  Balance sheet as at 31 December 2017 

($ in millions)  Reported 
IFRS 15 

adjustment  Restated 

Non-current assets     

Property, plant and equipment  3,236.6 18.9 3,255.5 

Deferred income tax asset  35.6 (0.2) 35.4 

Current assets     

Trade and other receivables1  319.4 25.0 344.4 

Total assets  4,959.5 43.7 5,003.2 

Current liabilities     

Trade and other payables  584.6 49.8 634.4 

Non-current liabilities     

Deferred income tax liabilities  237.3 1.1 238.4 

Total liabilities  3,704.2 50.9 3,755.1 

Net assets (Equity)  1,255.3 (7.2) 1,248.1 

1 Trade and other receivables do not include the adjustment for the change in accounting policy relating 
to unallocated launch slots 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS CONTINUED 

 

In the cash flow statement, the impact of the accounting policy change  
is limited to the reclassification of installation costs from cash generated  
from operations into investing activities. The overall movement in cash  
remains unchanged. 

  Cashflow as at 31 December 2017 

($ in millions)  Reported 
IFRS 15 

adjustment  Restated 

Cash generated from operations  774.4 15.4 789.8 

Net cash inflow from operating 
activities  760.1 15.4 775.5 

Purchase of property, plant and 
equipment  (438.9)  (15.4) (454.3) 

Net cash used in investing activities  (546.7) (15.4) (562.1) 

Net (decrease)/increase in cash 
and cash equivalents  (115.2) – (115.2) 

In terms of the Group’s financial performance for 2018, EBITDA is $7.5m higher 
under IFRS 15 compared to the previous standard, as revenues removed of 
$2.5m did not exceed costs removed of $10.0m.  

Profit after tax was $4.5m higher driven by the increased EBITDA and finance 
income of $2.4m and offset by increased depreciation of $5.4m. Restated 
basic and diluted EPS is $0.41 and $0.40 per share. 

IFRS 16 ‘Leases’ 
IFRS 16 ‘Leases,’ as issued by the IASB in January 2016, has been adopted by 
the Group on 1 January 2018 in advance of its effective date. The Group has 
applied IFRS 16 using the modified retrospective approach. This approach 
allows the recognition of the lease liability and asset as at 1 January 2018  
with no restatement of prior period financial statements. The Group has also 
applied the practical expedient on transition to apply a single discount rate  
to a portfolio of leases with reasonably similar characteristics. The Group has 
adopted the practical expedients relating to short term and low value assets 
which allow these to be expensed through the income statement.  

The main impact is around property leases where the Group is the lessee.  
The Group also has a number of unrecognised non-cancellable contractual 
commitments relating to network service contracts and maintenance 
contracts, which have varying terms. These do not constitute identified  
assets and do not meet the definition of a lease under IFRS 16. These have 
therefore continued to be expensed through the income statement.  

The adjustments as at 1 January 2018 to the Group’s Balance Sheet are the 
recognition of right-of-use assets and lease liabilities. These are shown in  
the table below. 

  Balance sheet as at 1 January 2018 

($ in millions)  Reported 
IFRS 16 

adjustment  
Post IFRS 16 

adjustment 

Non-current assets      

Right of use asset  – 75.7 75.7 

Total assets  4,959.5 75.7 5,035.2 

Current liabilities     

Trade and other payables  584.6 (11.5) 573.1 

Lease obligations  – 13.1 13.1 

Non-current liabilities     

Lease obligations  – 74.1 74.1 

Total liabilities  3,704.2 75.7 3,779.9 

Net assets (Equity)  1,255.3 – 1,255.3 
 

The lease liability of $87.2m has been calculated as at 1 January 2018 using  
the present value of the unpaid lease payments over the lease term specific  
to each lease, using the incremental borrowing rate as the discount rate.  
The liability has been separated between a current ($13.1m) and a non-current 
liability ($74.1m). A right of use asset of $75.7m has been created based on 
being equal to the lease liability, adjusted by $11.5m of accruals related to  
the phasing of lease payments. The weighted average lessee’s incremental 
borrowing rate applied to the lease liabilities recognised at the date of initial 
application was 3.6%. 

In terms of the Group’s financial performance for 2018, EBITDA is $12.8m higher 
under IFRS 16 compared to the previous standard (excluding the gain on 
revaluation of lease liabilities), as lease costs are removed from operating 
costs and used to reduce the liability. Profit before tax is only $0.6m higher  
as the right-of-use assets attract depreciation and the unwinding of the 
discounted cash flows result in an interest charge. 

IFRS 9 ‘Financial Instruments’ 
IFRS 9 ‘Financial Instruments,’ as issued by the IASB in July 2014, has  
been adopted by the Group on the effective date of 1 January 2018. IFRS 9 
supersedes the existing accounting guidance in IAS 39 ‘Financial Instruments: 
Recognition and Measurement’ and the related interpretations. The standard 
was applied using the modified retrospective approach for year ended  
31 December 2018 with the exception of hedge accounting. The Group  
has not restated prior periods or recognised any adjustments in opening  
retained earnings 

The new standard covers the accounting treatment of the following three areas:  

› classification and measurement of financial assets and liabilities 

› impairment of financial assets 

› hedge accounting 

Classification and measurement of financial assets and liabilities 
IFRS 9 requires financial asset classification to be based on contractual cash 
flow characteristics and the objective of the Group in holding the financial 
asset. The new measurement model results in the reclassification of all financial 
assets due to the reduction in classification categories to amortised cost, fair 
value through profit and loss and fair value through other comprehensive 
income. The changes have not had a quantitative impact on the financial 
statements with accounting treatment remaining unchanged.  

The table below shows the assessment performed by the Group.  

Financial Asset 
IAS 39 

Classification 
IAS 39 

Measurement 

IFRS 9 
 Classification & 

measurement 

Trade receivables Loans and 
receivables 

Amortised cost Amortised cost 

Accrued income Loans and 
receivables 

Amortised cost Amortised cost 

Other receivables Loans and 
receivables 

Amortised cost Amortised cost 

Cash and cash 
equivalents 

Fair value 
through profit 

and loss 

Fair value 
through profit 

and loss 

Fair value through 
profit and loss 

Short-term 
deposits  

Loans and 
receivables 

Amortised cost  Amortised cost 

Impairment of financial assets  
The IAS 39 ‘incurred loss model’ is replaced by the IFRS 9 forward looking 
‘expected credit loss model’. The new model requires either 12-month expected 
credit losses (‘ECLs’), or lifetime ECLs to be recognised for all financial assets  
at initial recognition, before an impairment event occurs. 

The Group has applied the simplified approach under the expected credit loss 
model, which leads to lifetime expected credit losses always being recognised. 
Under the standard, a provisioning matrix can be used to group financial  
assets and calculate the expected credit losses based on these groupings.  
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The Group uses a matrix based on ageing and internal credit ratings which are 
allocated to all debtors. Refer to note 18 for further details.  

There has been no material impact on 2018 or the prior year due to the adoption 
of the ECL model.  

Hedge Accounting 
Given the Group’s limited hedging activities and the lack of benefit to financial 
statement users for adopting the hedging requirements of IFRS 9, the Group  
has elected not to adopt this until mandatory and has maintained the treatment 
under IAS 39. 

IFRIC 22 ‘Foreign Currency Transactions and Advance Consideration’ 
IFRIC 22 is effective from 1 January 2018 and is applied prospectively. The 
interpretation clarifies how to account for transactions that involve advance 
consideration paid or received in a foreign currency. This has had no impact  
on the Group.  

Revised accounting policies adopted by the Group 

Unallocated launch slots 
Following significant investment in future growth combined with rapid changes 
in technologies, the Group has refined operational processes to be more agile 
and adaptive in order to capture and secure market share. In turn the Group 
have reassessed their current accounting policies specifically around the 
launch process to ensure these are reflective of the operational changes.  
The Group consider the need for a portfolio of launch slots to provide flexibility 
to launch satellites as and when they are required. Previously unallocated 
launch slots were recorded in prepayments. These have been reclassified to 
intangible assets.  

As a result, the comparative financial numbers for the year 2017 have been 
restated and intangible assets have increased by $19.2m to $808.1m and total 
prepayments have decreased by $19.2m to $30.7m. There has been no impact 
to total assets. 

New and amended accounting standards that have been issued  
but are not yet effective and have not been adopted by the Group 

IFRIC 23 ‘Uncertainty over Income Tax Treatments’ 
IFRIC 23 will be effective for periods beginning on or after 1 January 2019.  
The interpretation clarifies the application of recognition and measurement 
requirements in IAS 12 for uncertain tax positions. Guidance is provided  
on a number of areas including whether uncertain tax positions should be 
considered separately or together, the appropriate method to reflect 
uncertainty, and how to account for changes in facts or circumstances.  

When IFRIC 23 is adopted, it can be applied either on a full retrospective basis, 
requiring the restatement of the comparative periods presented in the financial 
statements, where possible without the use of hindsight or with the cumulative 
retrospective impact of IFRIC 23 applied as an adjustment to equity on the 
date of adoption. The Group is expected to adopt IFRIC 23 retrospectively  
on the 1 January 2019 with the cumulative effect recognised in equity on the 
date of adoption. 

The Group has assessed the impact that IFRIC 23 will have on the uncertain  
tax positions as at 31 December 2018. The material impact of the adoption of  
IFRIC 23 is a change in the most appropriate method to reflect the uncertainty 
in the uncertain tax positions. The expected adjustment as at 1 January 2019 in 
the Group’s Balance Sheet is an increase of $7.5m to the current tax creditor 
and an increase of $6.2m to the deferred tax creditor, while opening 2019 
retained earnings are expected to decrease by $13.7m.  

IFRS 17 ‘Insurance Contracts’ 
IFRS 17 will be effective for periods beginning on or after 1 January 2021 and 
supersedes IFRS 4 ‘Insurance Contracts,’ subject to endorsement by the EU. 
Neither standard is applicable to the Group.  

Amendments to accounting standards that are effective for 
the current period 
The following standards have all been endorsed by the EU and are effective  
for the current period. The Group has considered all the below amendments 
and has determined that these do not have a material impact.  

› Amendments to IAS 40: Transfers of Investment Property 

› Amendments to IFRS 2: Classification and Measurement of Share-based 
Payment Transactions 

› Amendments to IFRS 4: Applying IFRS 9 Financial Instruments with IFRS 4 
Insurance Contracts 

BASIS OF CONSOLIDATION 
The consolidated financial statements include the financial statements of  
the Company and all its subsidiaries, and incorporate the share of the results  
of associates using the equity method of accounting.  

The results of subsidiary undertakings established or acquired during the  
period are included in the consolidated income statement from the date of 
establishment or acquisition of control. The results of subsidiary undertakings 
disposed of during the period are included until the date of disposal. Where 
necessary, adjustments are made to the financial statements of subsidiaries  
to bring the accounting policies used into line with those used by the Group.  
All transactions, balances, income and expenses with and between subsidiary 
undertakings have been eliminated on consolidation. 

Non-controlling interests in the net assets of consolidated subsidiaries,  
which consist of the amounts of those interests at the date of the original 
business combination and the non-controlling interests’ share of changes  
in equity since the date of the combination, are not material to the Group’s  
financial statements. 

BUSINESS COMBINATIONS 
Business combinations are accounted for using the acquisition method.  
When the Group acquires a business, it identifies the assets and liabilities  
of the acquiree at the date of acquisition and measures them at fair value.  
Only separately identifiable intangible assets are recognised. Any assets  
or disposal groups held for sale at the acquisition date are measured  
at fair value less costs to sell.  

Consideration is the fair value at the acquisition date of the assets transferred  
and liabilities incurred in acquiring the business and includes the fair  
value of any contingent consideration. Changes in fair value of contingent 
consideration after the acquisition date are recognised in the income 
statement. Acquisition-related costs are expensed as incurred and included  
in operating costs. 

Goodwill is initially measured at cost as the difference between the fair value  
of the consideration for the acquisition and fair value of the net identifiable 
assets acquired, including any identifiable intangible assets other than goodwill.  
If the assessment of goodwill results in an excess of the fair value of net  
assets acquired over the aggregate consideration transferred, then the  
gain is recognised in the income statement. After initial recognition, goodwill  
is measured at cost less any accumulated impairment losses. For the purpose  
of impairment testing, goodwill is allocated to each of the Group’s cash-
generating units (‘CGUs’) that are expected to benefit from the business 
combination, irrespective of whether other assets or liabilities of the acquiree 
are assigned to those units. 

FOREIGN CURRENCY TRANSLATION 
The functional currency of the Company and most of the Group’s subsidiaries, 
as well as the presentation currency of the Group, is US Dollar. This is as the 
majority of operational transactions and financing are denominated in  
US Dollars. 

Foreign exchange gains and losses resulting from the settlement  
of transactions and the translation of monetary assets and liabilities 
denominated in foreign currencies at period end exchange rates  
are recognised in the income statement line which most appropriately  
reflects the nature of the item or transactions. 

On consolidation, assets and liabilities of foreign operations are translated  
into the Group’s presentation currency at the prevailing spot rate at year end.  
The results of foreign operations are translated into US Dollars at the average 
rates of exchange for the year. Foreign currency translation differences 
resulting from consolidating foreign operations are recognised in other 
comprehensive income. 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS CONTINUED 

 

REVENUE 
The Group applies the 5 step-model as required by IFRS 15 in recognising  
its revenues. A contract’s transaction price is allocated to each distinct 
performance obligation and recognised as revenue when, or as, the 
performance obligation is satisfied.  

Mobile satellite communications service revenues result from utilisation 
charges that are recognised as revenue over the minimum contract period. 
The selection of the method to measure progress towards completion  
requires judgement and is based on the nature of the products or services to  
be provided. Because of control transferring over time, revenue is recognised 
based on the extent of progress towards completion of the performance 
obligation. Deferred income attributable to mobile satellite communications 
services or subscription fees represents the unearned balances remaining  
from amounts received from customers pursuant to prepaid contracts.  

The Group enters into minimum spend contracts with customers, known as 
‘take-or-pay’ contracts, whereby customers agree to purchase a minimum 
value of mobile satellite communications services over a fixed period.  
Any unused portion of the prepaid contracts or the take-or-pay contracts 
(‘breakage’) that is deemed highly probable to occur by the expiry date is 
estimated at contract inception and recognised over the contract period  
in line with the pattern of actual usage of units by the customer. 

Revenue from the sale of prepaid credit is deferred until such time as the 
customer uses the airtime and subsequently recognised over time. Breakage 
from prepaid credit deferrals which is considered highly probable is estimated 
and recognised from contract inception. Mobile satellite communications 
service revenues from capacity sold are recognised on a straight-line basis 
over the term of the contract concerned, which is typically between one and  
12 months, unless another systematic basis is deemed more appropriate.  

Revenue from spectrum coordination agreements (such as Ligado Networks), 
is recognised at a point in time based on standalone selling prices. 

Revenue from service contracts is recognised as the service is provided over 
time based on the contract period.  

Revenue of terminals and other communication equipment sold are 
recognised at the point in time when control is transferred to the customer. 
Installation revenues relating to this are also recognised at a point in time. 
Revenue from installation of terminals and other communication equipment 
owned by Inmarsat and used in the delivery of the service to the customer is 
however recognised over the contract term.  

The Group offers certain products and services as part of multiple deliverable 
arrangements. Consistent with all other contracts, the Group will assess 
whether the performance obligations are distinct by considering whether 1) the 
customer can benefit from good or service on its own; or together with other 
readily available resources 2) the good or service is distinct in the context of 
the contract. The transaction price is allocated to each performance obligation 
based on its stand-alone selling price relative to the total of all performance 
obligations’ stand-alone selling prices under the contract.  

The nature of the contracts within the Group may give rise to variable 
consideration. This is estimated as the most likely amount based largely on  
an assessment of the anticipated performance and all information (historical, 
current and forecasted) that is reasonably available and is included in the 
transaction price to the extent that it is highly probable that a significant 
reversal in the amount of cumulative revenue will not occur.  

Where a contract contains a significant financing component, the Group 
adjusts the transaction price to a present value where the effect of discounting 
is deemed to be material. The Group has adopted the practical expedient 
whereby it is not required to adjust the transaction price for the effects of a 
significant financing component if, at contract inception, the period between 
customer payment and the transfer of goods or services is expected to be  
one year or less. For contracts with an overall duration greater than one year, 
the practical expedient also applies if the period between performance and 
payment for that performance is one year or less. 

A contract asset or a contract liability will arise when the performance of  
either party exceeds the performance of the other. Contract assets are  
rights to consideration in exchange for goods or services that the entity has 
transferred to a customer when that right is conditional on something other 
than the passage of time. Contract liabilities are obligations to transfer goods 
or services to a customer for which the entity has received consideration, or for 
which an amount of consideration is due to the customer. These are referred  
to as deferred income within the Group.  

Contract costs to obtain a contract and fulfil a contract are capitalised and 
amortised on a systematic basis, consistent with the pattern of transfer of the 
goods or services to which the capitalised cost relates. As a practical expedient, 
a cost to obtain contract with a customer will be immediately expensed if it has 
an amortisation period of one year or less. 

FINANCING INCOME AND FINANCING COST 
Financing income comprises interest receivable on funds invested in short-
term deposits.  

Financing costs comprise interest payable on borrowings including the  
Senior Notes and Convertible Bonds, accretion of the liability component  
of the Convertible Bonds, amortisation of deferred financing costs, the unwind 
of the discount on deferred satellite liabilities, interest on lease liabilities and 
interest on the net defined benefit and post-employment asset/liability. 
Finance charges are recognised in the income statement at the effective 
interest rate.  

The change in fair value of the derivative liability component of the 2023 
Convertible Bond is presented within net financing costs in the income 
statement. Further details on the accounting for derivative financial 
instruments is provided below. 

FINANCIAL ASSETS 

Trade and other receivables 
Trade and other receivables, including prepaid and accrued income, are  
initially recognised at fair value and subsequently measured at amortised cost 
using the effective interest method. The Group stratifies trade debtors based 
on internal credit ratings. The Group calculates the loss allowance for trade 
receivables and contract assets based on lifetime expected credit losses  
under the IFRS 9 simplified approach.  

Cash and cash equivalents 
Cash and cash equivalents, measured at fair value, comprises cash balances, 
deposits held on call with banks, money market funds and other short-term,  
highly liquid investments with an original maturity of three months or less. Bank 
overdrafts are shown as current liabilities within borrowings on the balance sheet.  

FINANCIAL LIABILITIES AND EQUITY 

Equity instruments  
An equity instrument is any contract that evidences a residual interest in the 
net assets of the Group. Equity instruments issued by the Group are recorded 
at the proceeds received, net of direct issue cost.  

Trade and other payables 
Trade and other payables are initially recognised at fair value and subsequently 
measured at amortised cost using the effective interest rate method.  

Borrowings 
Borrowings, comprising interest-bearing bank loans and overdrafts, are initially 
recognised at fair value which equates to the proceeds received, net of direct 
transaction and arrangement costs. They are subsequently measured at 
amortised cost. Finance charges related to borrowings, including amortisation 
of direct transaction costs, are charged to the income statement over the  
term of the borrowing using the effective interest rate method.  

Borrowings are generally classified as current liabilities unless the Group has 
the unconditional right to defer settlement of the liability for at least 12 months 
after the balance sheet date, in which case borrowings are classified as  
non-current liabilities. 
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Convertible Bonds 
The Group has issued Convertible Bonds which are net share settled 
instruments. Upon conversion the Group will repay the principal in cash  
and satisfy the remaining conversion value by issuing ordinary shares of  
the Company (if the market value of the Company’s shares at settlement  
date exceeds the conversion price). Upon issuance, the embedded options  
did not meet the ‘fixed-for-fixed’ criterion under IAS 32. These embedded 
options represent non-closely related embedded derivatives that are 
bifurcated from the host debt contract and measured at fair value through 
profit and loss. The issued instrument has multiple embedded derivatives, all 
derivatives that relate to the same risk exposure are assessed and accounted 
for as a single compound instrument. 

The cash debt component is initially recognised as the present value of the 
principal and interest payments using a discount rate for a similar instrument 
with the same terms and conditions but without the conversion option. After 
initial recognition, it is measured at amortised cost using the effective interest 
method with the interest expense recognised in the income statement and  
a cash outflow resulting from coupon payments to bond holders.  

The derivative liability component is initially assigned the residual amount  
after deducting from the fair value of the instrument as a whole, the fair value 
of a comparable, non-convertible bond, known as a debt host contract. 

The derivative liability is sensitive to changes in the bond price and is marked-
to-market at each reporting date with the increase or decrease recognised  
in the income statement. 

 Senior Notes 
The Group has issued Senior Notes that are included within borrowings,  
and are initially recognised at fair value which equates to the proceeds 
received, net of direct transaction costs and any premium or discount.  
These instruments are subsequently measured at amortised cost. Finance 
charges, including amortisation of direct transaction costs and any premium  
or discount, are recognised in the income statement over the term of the 
borrowing at the effective interest rate method. 

Net borrowings 
Net borrowings consists of total borrowings less cash and cash equivalents  
and short-term investments. Borrowings exclude accrued interest and any 
derivative financial liabilities. 

Derivative financial instruments 
In accordance with its treasury policy, the Group does not hold or issue 
derivative financial instruments for trading or speculative purposes. 

Derivatives are initially recognised at fair value on the date the contract is 
entered into and subsequently measured at fair value. The gain or loss on 
remeasurement is recognised in the income statement, except where the 
derivative is used to hedge against risks such as fluctuations in interest rates  
or foreign exchange rates. The accounting policy for hedging follows below.  

Cash flow hedges 
The effective portion of the gain or loss on the hedging instrument is 
recognised in other comprehensive income and accumulated in the cash flow 
hedge reserve, while any ineffective portion is recognised immediately in the 
income statement within financing costs. 

Where there is a material contract with a foreign currency exposure, a specific 
hedge to match the specific risk will be evaluated. At present the Group only 
hedges certain foreign currency milestone payments to Airbus and Thales for 
the construction of the I-6 and GX-5 satellites. 

Amounts recognised as other comprehensive income are transferred to profit 
or loss when the hedged transaction affects profit or loss, such as when the 
hedged financial income or financial expense is recognised, or when a forecast 
sale occurs. When the hedged item is the future purchase of a non-financial 
asset or non-financial liability, the amount recognised as other comprehensive 
income is transferred to the initial carrying amount of the non-financial asset 
or liability. 

EMPLOYEE BENEFITS 
Wages, salaries, social security contributions, accumulating annual leave, 
bonuses and non-monetary benefits are accrued in the year in which the 
associated services are performed by the employees of the Group. 

Termination benefits are payable whenever an employee’s employment  
is terminated before the normal retirement date or whenever an employee 
accepts voluntary redundancy in exchange for these benefits. The Group 
recognises termination benefits when it has demonstrably committed to either 
terminate the employment of current employees or to provide termination 
benefits, as a result of an offer made to encourage voluntary redundancy. 

The Group recognises liabilities relating to defined benefit pension plans  
and post-employment benefits in respect of employees. The Group’s net 
obligations in respect of defined benefit pension plans and post-employment 
benefits are calculated separately for each plan by estimating the amount  
of future benefit that employees have earned in return for their service in  
the current and prior periods. The estimated future benefit is discounted  
to its present value, from which the fair value of any plan assets is deducted  
to calculate the plan’s net asset/liability position. The calculations are 
performed by qualified actuaries using the projected unit credit method. 

All actuarial gains and losses that arise in calculating the present value of the 
defined benefit obligation and the fair value of plan assets are immediately 
recognised in the statement of comprehensive income. 

The Group also operates a number of defined contribution pension schemes. 
Pension costs for the defined contribution schemes are charged to the income 
statement when the related employee service is rendered. 

The Group issues equity-settled share options and awards to employees. 
Equity-settled share option awards are measured at fair value of the options  
at the date of the grant. The fair value of the options is expensed on a straight-
line basis over the vesting period, based on the Group’s estimate of shares  
that will eventually vest and adjusted for the effect of non-market-based 
vesting conditions. 

TAXATION 

Current tax 
The tax currently payable is based on taxable profit for the year. Taxable profit 
differs from net profit as reported in the income statement as it excludes items 
of income or expense that are taxable or deductible in other years and items 
that are never taxable or deductible. The Group’s liability for current tax is 
calculated using tax rates that have been enacted or substantively enacted  
by the balance sheet date. 

Deferred tax 
Deferred tax is provided on temporary differences arising between assets and 
liabilities’ tax bases and their carrying amounts (the balance sheet method). 
Deferred tax is determined using tax rates (and laws) that have been enacted  
or substantively enacted by the balance sheet date and are expected to apply 
when the related deferred tax asset is realised or the deferred tax liability  
is settled. 

Deferred tax assets are recognised to the extent that it is probable that future 
taxable profits will be available against which the temporary deductible 
differences or tax loss carry forwards can be utilised. 

Deferred tax liabilities are provided on all taxable temporary differences except 
on those: 

› arising from the initial recognition of an asset or liability in a transaction 
other than a business combination that at the time of the transaction 
affects neither accounting nor taxable profit 

› associated with investments in subsidiaries and associates, but only to the 
extent that the Group controls the timing of the reversal of the differences 
and it is probable that the reversal will not occur in the foreseeable future 

Deferred tax assets and liabilities are offset when there is a legally enforceable 
right to set them off, when they relate to income taxes levied by the same 
taxation authority and if the Group intends to settle its current tax assets  
and liabilities on a net basis. 
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Uncertain tax positions 
The Group’s policy is to comply with all enacted laws in the relevant jurisdictions 
in which the Group prepares its tax returns. However, tax legislation, especially 
as it applies to corporate taxes, is not always prescriptive and more than  
one interpretation of the law may be possible. In addition, tax returns in many 
jurisdictions are filed in arrears a year or more after the end of the accounting 
period to which they relate. The tax authorities often have a significant  
period in which to enquire into these returns after their submission. As a result, 
differences in view, or errors in returns, may not come to light until some time 
after the initial estimate of tax due is determined. This necessarily leads to  
a position of uncertain tax positions.  

Where the Group is aware of significant areas where the law is unclear and 
where this has been relied upon in a filing position of a tax return, or, in an area 
where different outcomes and interpretations are possible and may lead to a 
different result, the Group provides for the uncertain tax position. A provision  
is made when, based on the available evidence, the Group considers that it is 
probable that further amounts will be payable, or a recoverable tax position  
will be reduced, and the adjustment can be reliably estimated. The Group 
calculates the uncertain tax position using a single best estimate of the  
most likely outcome on a case-by-case basis.  

PROPERTY, PLANT AND EQUIPMENT 

General 
Property, plant and equipment assets are initially recognised at cost and 
subsequently treated under the cost model: at cost less accumulated 
depreciation and any accumulated impairment losses.  

Space segment assets 
Space segment assets comprise satellite construction, launch and other 
associated costs, including ground infrastructure. Expenditure charged to 
space segment projects includes invoiced progress payments, amounts 
accrued appropriate to the stage of completion of contract milestones, 
external consultancy costs and direct internal costs. Internal costs, comprising 
primarily staff costs, are only capitalised when they are directly attributable  
to the construction of an asset. Progress payments are determined on 
milestones achieved to date together with agreed cost escalation indices. 
Deferred satellite payments represent the net present value of future 
payments dependent on the future performance of each satellite and are 
recognised in space segment assets when the satellite becomes operational. 
Depreciation on space segment assets is recognised over the life of the 
satellites from the date they become operational and are placed into  
service. The associated liability is stated at its net present value and included 
within borrowings. 

Assets in the course of construction 
These assets are carried at cost with no depreciation charged whilst in the 
course of construction. The assets will be transferred to space segment assets 
and depreciated over the life of the satellites or services once they become 
operational and placed into service.  

Capitalised borrowing costs 
The Group incurs borrowing costs directly attributable to the acquisition, 
construction or production of assets that necessarily take a substantial  
period of time to get ready for its intended use or sale. Such borrowing costs 
are capitalised as part of the cost of the asset. Capitalisation commences when  
the Group begins to incur the borrowing costs and related expenditures for the 
asset, and when it undertakes the activities that are necessary to prepare the 
asset for its intended use or sale. Capitalisation of borrowing costs ceases when 
substantially all of the activities necessary to prepare the asset for its intended 
use or sale are complete.  

Other fixed assets 
Other fixed assets are initially recognised at cost and subsequently measured  
at cost less accumulated depreciation and any accumulated impairment losses. 

Depreciation 
Depreciation is calculated to write-off the historical cost less residual values,  
if any, of fixed assets, except land, on a straight-line basis over the expected 
useful lives of the assets concerned. The Group selects its depreciation rates 
and residual values carefully and reviews them annually to take into account 
any changes in circumstances or expectations. When determining useful lives, 
the principal factors considered are the expected rate of technological 
developments, expected market requirements for the equipment and the 
intensity at which the assets are expected to be used. Any change in useful  
lives are accounted for prospectively. The Group also reviews the residual 
values and depreciation methods on an annual basis. 

Derecognition 
An item of property plant or equipment is derecognised upon disposal or when 
no future economic benefit is expected from its use or disposal. Any gain or 
loss arising on derecognition of the asset, calculated as the difference between 
the net disposal proceeds and the carrying amount of the asset, is recognised 
in the income statement.  

GOVERNMENT GRANTS 
Government grants are recognised when there is reasonable assurance  
that the grant will be received and all attached conditions will be complied  
with. A grant that relates to an expense item is recognised as income on  
a systematic basis over the period(s) that the related costs are expensed.  
A grant that relates to an asset is deducted from the cost of the relevant  
asset, thereby reducing the depreciation charge over the useful life of  
the asset. 

INTANGIBLE ASSETS 
Intangible assets comprise goodwill, trademarks, software, terminal development 
and network access costs, spectrum rights, orbital slots, unallocated launch slots 
and licences, customer relationships and intellectual property. 

Intangible assets acquired separately are initially recognised at cost. Intangible 
assets acquired as part of a business combination are initially recognised  
at their fair values as determined at acquisition date. After initial recognition, 
intangible assets are carried at cost less accumulated amortisation and any 
accumulated impairment losses. 

Research and development costs  
Research costs related to internally generated intangibles are expensed in  
the period that the expenditure is incurred.  

Development costs are expensed when the costs are incurred unless it meets 
criteria for capitalisation under IAS 38. Development costs are only capitalised 
if the technical feasibility, availability of appropriate technical, financial  
and other resources and commercial viability of developing the asset for 
subsequent use or sale have been demonstrated and the costs incurred can be 
measured reliably. Capitalised development costs are amortised in the income 
statement on a straight-line basis over the period of expected future benefit.  

Amortisation 
Intangible assets with a finite useful life are amortised on a straight-line  
basis over the useful life of the asset. The amortisation period and method  
are reviewed on an annual basis. Intangible assets with an indefinite useful  
life, such as goodwill, are not amortised but reviewed annually for impairment. 

IMPAIRMENT REVIEWS 
Goodwill is not amortised, but is tested annually for impairment.  

Assets that are subject to depreciation or amortisation are reviewed for 
impairment whenever events or changes in circumstances indicate that the  
full carrying amount may not be recoverable. Indicators of impairment may 
include changes in technology and business performance. An asset is tested 
for impairment on an individual basis as far as possible to determine its 
recoverable amount. Where this is not possible, assets are grouped and  
tested for impairment in a cash generating unit. A cash generating unit is  
the smallest identifiable group of assets that generates cash inflows that are 
largely independent of the cash inflows from other assets or groups of assets.  
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An asset will be impaired if the carrying amount exceeds its recoverable 
amount, which is the higher of the fair value less costs to sell the asset and the 
value in use. The impairment loss will be recognised in the income statement.  

In assessing value in use, estimated future cash flows are discounted to  
their present value using a pre-tax discount rate that reflects current market 
assessments of the time value of money and the risks specific to the asset.  

Subsequent to an impairment loss, if indications exist that an asset’s 
recoverable amount might have increased, the recoverable amount will be 
reassessed and any impairment reversal recognised in the income statement. 
An impairment loss is reversed only to the extent that the asset’s carrying 
amount will not exceed the depreciated historical cost (what the carrying 
amount would have been had there been no initial impairment loss).  

Impairment losses in respect of goodwill are not reversed. 

LEASES 
Contracts which convey the right to control the use of an identified asset for a 
period of time in exchange for consideration are accounted for as leases by the 
Group. At the commencement date, the Group, as lessee, recognises a right-
of-use asset and a lease liability. The lease liability is measured at the present 
value of the lease payments that are not paid at that date, discounted using 
the rate implicit in the lease, unless such a rate is not readily determinable,  
in which case the incremental borrowing rate is used. The right-of use asset 
comprises the amount of the initial measurement of the lease liability, adjusted 
for any lease payments made at or before the commencement date, less any 
lease incentives received and any initial direct costs incurred by the Group. 
Lease term is determined as the non-cancellable period of a lease adjusted for 
any reasonably certain extension or termination option.  

After commencement date, the right-of use asset is depreciated on a straight-
line basis to the end of the lease term. The lease liability is accounted for by 
reducing the carrying amount to reflect the lease payments made, and 
increasing the carrying amount to reflect the interest on the lease liability.  

As lessor for operating leases, the Group recognises lease payments as 
income. The underlying asset is depreciated on a straight-line basis over its 
expected useful life.  

NON-CURRENT ASSETS AND DISPOSAL GROUPS HELD FOR SALE 
Non-current assets and disposal groups are classified as ‘held for sale’ when their 
carrying values will be recovered through a sales transaction rather than through 
continued use. This classification is subject to meeting the following criteria:  

› management is committed to a plan to sell and the asset is being actively 
marketed for sale at a sales price reasonable in relation to its fair value 

› the asset is available for immediate sale 

› the sale is highly probable to be concluded within 12 months of classification 
as held for sale and 

› it is unlikely that the plan to sell will be significantly changed or withdrawn 

Disposal groups are groups of assets and associated liabilities to be disposed 
of together in a single transaction. At the reporting date they are separately 
disclosed as current assets and liabilities on the balance sheet.  

When non-current assets or disposal groups are classified as held for sale, 
depreciation and amortisation will cease and the assets are remeasured  
at the lower of their carrying amount and fair value less costs to sell.  
Any resulting impairment loss is recognised in the income statement,  
except for assets treated under the revaluation model, where the adjustment 
would first decrease the revaluation reserve before any excess will be 
recognised as an impairment loss in the income statement. Any remainder  
in the revaluation reserve will be released to the income statement on  
the date of sale. 

INVENTORIES 
Inventories are stated at the lower of cost (determined by the weighted 
average cost method) and net realisable value. Allowances for obsolescence 
are recognised in other operating costs when there is objective evidence  
that inventory is obsolete. 

PROVISIONS 
Provisions are recognised when the Group has a present obligation (legal  
or constructive) as a result of a past event, it is probable that an outflow  
of economic benefits will be required to settle the obligation, and a reliable 
estimate can be made of the amount of the obligation.  

The expense relating to a provision is recognised in the income statement, 
except where the obligation is to dismantle or restore an item of property,  
plant or equipment, in which case the amount is capitalised to the cost  
of the asset. The capitalised amount is subsequently depreciated to the  
income statement over the remaining useful life of the underlying asset.  

Provisions are discounted to a present value at initial recognition where  
the effect of discounting is deemed to be material. Discounted provisions  
will unwind over time using the amortised cost method with finance cost 
recognised in the income statement. Provision estimates are revised each 
reporting date and adjustments recognised in line with the provision’s initial 
recognition (either in the income statement or recognised against the cost  
of the asset). 

Asset retirement obligations 
The fair value of legal obligations associated with the retirement of tangible 
property, plant and equipment is recognised in the financial statements in the 
period in which the liability is incurred. Upon initial recognition of a liability for  
an asset retirement obligation, a corresponding asset retirement cost is added 
to the carrying amount of the related asset, which is subsequently amortised  
to income over the remaining useful life of the asset. Following the initial 
recognition of an asset retirement obligation, the carrying amount of the 
liability is increased for the passage of time by applying an interest method  
of allocation to the liability with a corresponding accretion cost reflected  
in operating expenses. 

Revisions to either the timing or the amount of the original estimate  
of undiscounted cash flows are recognised each period as an adjustment  
to the carrying amount of the asset retirement obligation. 

ALTERNATIVE PERFORMANCE MEASURES 
In addition to IFRS measures the Group uses a number of Alternative 
Performance Measures (‘APMs’) in order to provide readers with a better 
understanding of the underlying performance of the business, and to improve 
comparability of our results for the period. More detail on IFRS and APMs can 
be found on page 165. 

3. FINANCIAL RISK MANAGEMENT 

BREXIT 
The United Kingdom leaving the European Union on 29 March 2019 is not 
expected to have a significant financial impact on the Group. The majority of 
revenue, capital expenditure and long-term borrowings are denominated in US 
Dollars reducing our exposure to a weakening Sterling. Additional costs incurred 
from professional fees for legal advice and work permits for employees are 
expected to be limited. For information pertaining to the potential operational 
impacts to the Group, refer to pages 52 to 58 for the Group’s principal risks.  

FINANCIAL RISK FACTORS 
The Group’s operations and significant debt financing expose it to a variety  
of financial risks that include the effects of changes in debt market prices, 
foreign currency exchange rates, credit risks, liquidity risks and interest rates. 
The Group has in place a risk management programme that seeks to limit 
adverse effects on the financial performance of the Group by using forward 
exchange contracts to limit exposure to foreign currency risk and to limit the 
impact of fluctuating interest rates by minimising the amount of floating rate 
long-term borrowings. 

The Board of Directors has delegated to the treasury department the 
responsibility for setting and implementing the financial risk management 
policies applied by the Group. The treasury department has an operating 
manual that sets out specific guidelines for managing foreign exchange risk, 
interest rate risk and credit risk (see note 32). The Group does not hold or  
issue derivative financial instruments for speculative or trading purposes. 
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(A) MARKET RISK 

(i) Foreign exchange risk 
The functional currency of Inmarsat plc is the US Dollar. Apart from the 
deferred satellite liability, all of the Group’s long-term borrowings are 
denominated in US Dollars, the majority of its revenue is earned in US Dollars 
and the majority of capital expenditure is denominated in US Dollars, which  
are therefore not subject to risks associated with fluctuating foreign currency 
rates of exchange. 

However, the Group operates internationally, resulting in approximately 3% and 
16% of total revenue and total expenditure, respectively, being denominated  
in currencies other than the US Dollar. Approximately 28% (2017: 27%) of  
the Group’s operating costs are denominated in Pounds Sterling. The Group’s 
exposure therefore needs to be carefully managed to avoid variability in future 
cash flows and earnings caused by volatile foreign exchange rates. 

As at 31 December 2018 it is estimated that a hypothetical 10% increase in the 
US Dollar/Sterling year-end exchange rate (US$1.27/£1.00 to US$1.4/£1.00) 
would have decreased the 2018 profit before tax by approximately $2.6m 
(2017: $4.8m). Management believes that a 10% sensitivity rate provides  
a reasonable basis upon which to assess expected changes in foreign 
exchange rates. 

(ii) Price risk 
The Group is not exposed to significant equity securities price risk or commodity 
price risk. 

(B) INTEREST RATE RISK 
The Group’s income and operating cash flows are substantially independent  
of changes in market interest rates. The Group has interest-bearing assets 
such as cash and cash equivalents, short-term deposits, and non-current 
other receivables however interest rate risk arises from long-term borrowings. 
Borrowings issued at variable rates expose the Group to cash flow interest rate 
risk; however, as at 31 December 2018, the Group has no borrowings issued  
at variable. The Senior Notes due 2022 and 2024, the Convertible Bonds  
due 2023 and the Ex-Im Bank Facilities are all at fixed rates. 

(C) CREDIT RISK 
Credit risk refers to the risk that a counterparty will default on its contractual 
obligations resulting in financial loss to the Group. A debt will be deemed 
uncollectable and therefore written off based on one or more of the  
following criteria: 

› Insolvency (formal or just ceased trading) 

› Debtor cannot be located 

› Debt uneconomical to pursue 

For any write-offs, a standard procedure is followed with authorisations 
obtained in-line with the Group’s framework.  

Financial instruments that potentially subject the Group to a concentration  
of credit risk consist of cash and cash equivalents, short-term deposits,  
trade receivables, other receivables, accrued income and derivative financial 
instruments. The credit risk on liquid funds (cash and cash equivalents and 
short-term deposits) and derivative financial instruments is limited because  
the counterparties are highly rated financial institutions. 

The maximum exposure to credit risk as at 31 December is: 

($ in millions) Note 2018 2017 

Cash and cash equivalents 17 143.2 144.9 

Short term deposits  145.7 342.0 

Trade receivables, other receivables  
and accrued income 32 337.7 275.3 

Derivative financial instruments 32 0.3 1.5 

Total credit risk  626.9 763.7 

The Group’s average age of trade receivables as at 31 December 2018 was 
approximately 79 days excluding Ligado and approximately 72 days including 
Ligado (2017: 57 days excluding Ligado and 52 days including Ligado).  

At 31 December 2018, $257.5m (2017: $170.0m) of trade receivables were  
not yet due for payment. No interest is charged on trade receivables until the 
receivables become overdue for payment. Thereafter, interest may be charged 
at varying rates depending on the terms of the individual agreements.  

The Group has credit evaluation, approval and monitoring processes intended 
to mitigate potential credit risks, and utilises both internal and third-party 
collection processes for overdue accounts. The Group maintains provisions for 
potential credit losses that are assessed on an ongoing basis. The provision for 
uncollectible trade receivables has increased to $28.4m as at 31 December 
2018 (2017: $12.5m). 

For 2018, no customer comprised greater than 10% of the Group’s total 
revenues (2017: no customer).  

(D) LIQUIDITY RISK 
The Group is exposed to liquidity risk with respect to its contractual obligations 
and financial liabilities. Prudent liquidity risk management implies maintaining 
sufficient cash and short-term deposits and the availability of funding through 
an adequate amount of committed credit facilities. 

The Group manages liquidity risk by continuously monitoring forecast and 
actual cash flows and matching the maturity profiles of financial assets  
and liabilities. 

The available liquidity of the Group as at 31 December is: 

($ in millions) Note 2018 2017 

Cash and cash equivalents 17 143.2 144.9 

Available but undrawn borrowing facilities1 20 750.2 500.5 

Total available liquidity  893.4 645.4 

1 Relates to the Senior Revolving Credit Facility (see note 20) 

The Directors believe the Group’s liquidity position is more than sufficient to 
meet its needs for the foreseeable future. 

4. CRITICAL ACCOUNTING ESTIMATES AND  
KEY JUDGEMENTS 

The preparation of the consolidated financial statements requires 
management to make certain estimates and assumptions that affect the 
reported amounts of assets and liabilities and disclosure of contingent assets 
and liabilities at the balance sheet dates and the reported amounts of revenue 
and expenses during the reported period.  

ESTIMATES AND ASSUMPTIONS 
The estimates and associated assumptions are based on historical experience 
and various other factors that are believed to be reasonable under the 
circumstances, the results of which form the basis of making the judgements 
about carrying values of assets and liabilities that are not readily apparent from 
other sources. Actual results may differ from these estimates. The following key 
estimates have been made: 

(A) TAXATION 
The calculation of the Group’s uncertain tax provisions involves estimation in 
respect of certain items whose tax treatment cannot be finally determined until 
resolution has been reached with the relevant tax authority, or, as appropriate, 
through a formal legal process. Issues can, and often do, take a number of 
years to resolve. The amounts recognised or disclosed are derived from the 
Group’s best estimation. However, the inherent uncertainty regarding the 
outcome of these means eventual realisation could differ from the accounting 
estimates and therefore impact the Group’s results and cash flows.  

In the event that all such enquiries were settled entirely in favour of the 
authorities, the Group would incur a cash tax outflow of $110m, excluding 
interest, during 2019. The quantum and timing of this cost remains uncertain 
but it is substantially provided for and the enquiries remain ongoing at this time. 
The Group anticipates an initial conclusion in respect of the most significant 
enquiry in 2019. 
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(B) REVENUE IN RESPECT OF THE LIGADO NETWORKS  
COOPERATION AGREEMENT 
In December 2007, Inmarsat and Ligado Networks (formerly LightSquared LP, 
Skyterra (Canada) Inc. and LightSquared Inc.) entered into a Cooperation 
Agreement for the efficient use of L-band spectrum over North America. The 
Cooperation Agreement was segregated into phases and designed to enable 
and support the deployment of an ATC network by Ligado in North America.  

In March 2016, Ligado Networks agreed to take the 30MHz option (the ‘30MHz 
Plan’) under Phase 2 of the Cooperation Agreement between the companies. 
In exchange for the deferral of some payments from Ligado to Inmarsat, the 
parties agreed to delay the transition to the 30MHz Plan, with Ligado providing 
Inmarsat enhanced spectrum usage rights for its satellite operations for a 
minimum period of two years. 

The timing of the revenue recognition and related costs is dependent on when 
Ligado receive their FCC licence, which remains uncertain. Key estimates relating 
to the determination of the transaction price have been made driven by the 
expected contract term and payment profile.  

For the year ended 31 December 2018, the Group recognised $130.7m of 
revenue with $0.1m operating costs (year ended 31 December 2017: $126.7m 
and $2.0m respectively). 

JUDGEMENTS 
In the process of applying the Group’s accounting policies, the following 
judgements have been made, which have the most significant effect on the 
amounts recognised in the consolidated financial statements: 

(C) REVENUE IN RESPECT OF THE LIGADO NETWORKS  
COOPERATION AGREEMENT 
At 31 December 2018, deferred income in respect of the Cooperation Agreement 
of $206.7m was recorded on the balance sheet. Although the cash has been 
received, the timing of the recognition of this deferred income, together with any 
related future costs and taxes, is dependent upon when Ligado receive their FCC 
licence, which remains uncertain. An accounting judgement has been made in 
assuming that there remains a future obligation. During 2018, $0.1m was 
recognised in relation to costs incurred on interference.  

At 31 December 2018, a receivable of $35.0m has been recorded on the balance 
sheet relating to the deferrals. This was previously netted off within the deferred 
income, however this has been disclosed separately on the adoption of IFRS 15. 
The Group believe that this receivable is recoverable.  

(D) CAPITALISATION OF SPACE SEGMENT ASSETS AND  
ASSOCIATED BORROWING COSTS 
The net book value of space segment assets is currently $2,231.5m (2017: 
$2,510.3m). There have been additions of $0.6m in the year (2017: $174.9m). 
The key judgements involved in the capitalisation of space segment assets  
and associated borrowings costs are: 

› whether the capitalisation criteria of the underlying IAS have been met 

› whether an asset is ready for use and as a result further capitalisation  
of costs should cease and depreciation should commence and 

› whether an asset is deemed to be substantially complete and as a result 
capitalisation of borrowing costs should cease 

(E) PROXY BOARD ARRANGEMENT 
The Group has made key judgements in determining the appropriateness  
of consolidating Inmarsat Government Inc.  

The U.S. Government element of Inmarsat’s Government business unit is 
managed through the U.S. trading entity, Inmarsat Government Inc., a wholly-
owned subsidiary of the Group. The business is managed through a Proxy 
agreement as required by the U.S. National Industrial Security Program 
(‘NISP’). A Proxy agreement is an instrument intended to mitigate the risk of 
foreign ownership, control or influence when a foreign person owns, acquires  
or merges with a U.S. entity that has a facility security clearance under the 
NISP. The Proxy agreement conveys the foreign owner’s voting rights to the 
Proxy Holders, comprised of the Proxy board. There are three Proxy holders 
who are U.S. citizens cleared and approved by the U.S. Defence Security  
Service (‘DSS’).  

The Proxy holders have a fiduciary duty, and agree, to perform their role in the 
best interests of the Group (including the legitimate economic interest), and  
in a manner consistent with the national security interests of the U.S. 

The DSS requires Inmarsat Government Inc. to enter into a Proxy agreement 
because it is indirectly owned by the Group and it has contracts with the 
Department of Defence which contain certain classified information. The Proxy 
agreement enables Inmarsat Government Inc. to participate in such contracts 
with the U.S. Government despite being owned by a non-U.S. corporation. 

Under the Proxy agreement, the Proxy holders have the power to exercise  
all privileges of share ownership of Inmarsat Government Inc. In addition, as a 
result of the Proxy agreement, certain limitations are placed on the information 
which may be shared, and the interaction which may occur, between Inmarsat 
Government Inc. and other Group companies.  

The Group maintains its involvement in Inmarsat Government Inc.’s activities 
through normal business activity and liaison with the Chair of the Proxy Board. 
Inmarsat Government Inc.’s commercial and governance activity is included  
in the business update provided in regular Executive reports to the Board.  
This activity is always subject to the confines of the Proxy regime to ensure  
that it meets the requirement that Inmarsat Government Inc. must conduct  
its business affairs without direct external control or influence, and the 
requirements necessary to protect the U.S. national security interest. 

In accordance with IFRS 10 ‘Consolidated financial statements’, an assessment 
is required to determine the degree of control or influence the Group exercises 
and the form of any control to ensure that the financial statement treatment  
is appropriate. On the basis of the Group’s ability to affect the financial and 
operating policies of the entity, we have concluded that the Group meets the 
requirements of IFRS 10 in respect of control over the entity and, therefore, 
consolidates the entity in the Group’s consolidated accounts. There have been 
no changes in circumstances which impact any of the key judgements made  
by the Group. 

(F) PRESENTATION OF CONVERTIBLE BOND  
The Group holds the Convertible Bond as a non-current liability on the Balance 
Sheet, reflecting the expected redemption date of 9 September 2023. The 
bond is convertible from 20 October 2016 meaning a Bondholder could 
theoretically convert their holding prior to the due date of 9 September 2023. 
In the event that the share price remains significantly below the conversion 
price of the bonds ($13.41), any bondholder who converts their Convertible 
Bond, rather than selling it on the market, would make a material loss. 
Consequently, in practice, the Group does not believe that any material 
amounts of the Convertible Bond will be repaid in the next 12 months.  
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5. SEGMENTAL INFORMATION 

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating Decision Maker to allocate resources  
and assess the performance of the Group.  

The Group’s operating segments are aligned to five market-facing business units, being:  

› Maritime, focusing on worldwide commercial maritime services 

› U.S. Government, focusing on U.S. civil and military government services 

› Global Government, focusing on worldwide civil and military government services 

› Aviation, focusing on commercial, business and general aviation services 

› Enterprise, focusing on worldwide energy, industry, media, carriers, and M2M services 

Details of these business units are given on pages 20 to 37.  

These five business units are supported by ‘Central Services’ which include satellite operations and backbone infrastructure, corporate administrative costs,  
and any income that is not directly attributable to a business unit (such as Ligado Networks). The Group has aggregated the U.S. Government and Global 
Government operating segments into one reporting segment as the segments have a similar type of customer for the products and services and meet the  
criteria for aggregation under IFRS. Therefore, the Group’s reportable segments are Maritime, Government, Aviation, Enterprise, and Central Services. 

The accounting policies of the operating segments are the same as the Group’s accounting policies described in note 2. Segment results are assessed by  
the Chief Operating Decision Maker at the EBITDA level without the allocation of central costs, depreciation and amortisation, net financing costs and taxation. 

SEGMENT RESULTS 

($ in millions) 

2018 

Maritime Government Aviation Enterprise 
Central 

 Services Total 

Revenue  552.8 381.0 256.1 130.0 14.6 1,334.5 

Ligado revenue – – – – 130.7 130.7 

Total revenue 552.8 381.0 256.1 130.0 145.3 1,465.2 

Net operating costs (123.8) (110.8) (124.2) (47.7) (288.6) (695.1) 

EBITDA 429.0 270.2 131.9 82.3 (143.3) 770.1 

Depreciation and amortisation      (468.3) 

Other1      (13.1) 

Operating profit      288.7 

Net financing cost      (120.8) 

Profit before tax      167.9 

Taxation      (42.9) 

Profit for the year      125.0 

       

Cash capital expenditure 54.4 5.0 34.8 – 496.5 590.7 

Financing costs capitalised in the cost of qualifying assets      43.7 

Cash flow timing2      (61.5) 

Total capital expenditure      572.9 
 

      

At 31 
December 

2018 

($ in millions)      Total 

Timing of revenue recognition       

At a point in time      262.4 

Over time       1,202.8 

Total       1,465.2 

1 Other relates to the share of profit from associates ($3.9m), loss on disposal of assets ($2.5m) and impairment of assets ($14.5m) 
2 Cash flow timing represents the difference between accrued capex and the actual cash flows 
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($ in millions) 

2017 (restated) 

Maritime Government Aviation Enterprise 
Central 

 Services Total 

Revenue  567.3 366.7 181.8 132.6 14.5 1,262.9 

Ligado revenue – – – – 128.8 128.8 

Total revenue 567.3 366.7 181.8 132.6 143.3 1,391.7 

Net operating costs (120.3) (101.5) (77.9) (40.7) (312.0) (652.4) 

EBITDA 447.0 265.2 103.9 91.9 (168.7) 739.3 

Depreciation and amortisation      (411.8) 

Other1      (3.3) 

Operating profit      324.2 

Net financing cost      (90.4) 

Profit before tax      233.8 

Taxation      (48.8) 

Profit for the year      185.0 

       

Cash capital expenditure 45.9 9.9 143.8 – 414.5 614.1 

Financing costs capitalised in the cost of qualifying assets      40.2 

Cash flow timing2      36.6 

Total capital expenditure      690.9 
 

      
At 31 December 

2017 

($ in millions)      Total 

Timing of revenue recognition       

At a point in time      227.7 

Over time       1,164.0 

Total       1,391.7 

1 Other relates to the share of profit from associates ($4.0m) and loss on disposal of assets ($7.3m) 
2 Cash flow timing represents the difference between accrued capex and the actual cash flows 

SEGMENTAL ANALYSIS BY GEOGRAPHY 
The Group’s operations are located in the geographical regions listed below. Revenues are allocated to countries based on the billing address of the customer.  
For wholesale customers, this is the distribution partner who receives the invoice for the service, and for retail customers this is the billing address of the customer 
for whom the service is provided. Assets and capital expenditure are allocated based on the physical location of the assets. 

($ in millions) 

2018  2017 (restated) 

Revenue 

Non-current 
segment 

assets  Revenue 

Non-current 
 segment 

assets 

United Kingdom 71.4 1,044.1  78.9 860.1 

Rest of Europe 444.7 1,059.2  420.2 861.9 

North America 594.0 121.1  561.5 117.4 

Asia and Pacific 257.4 114.3  246.1 116.8 

Rest of the world 97.7 0.3  85.0 0.1 

Unallocated1 – 1,899.6  – 2,123.2 

 1,465.2 4,238.6  1,391.7 4,079.5 

1 Unallocated items relate to satellites which are in orbit 
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REMAINING PERFORMANCE OBLIGATIONS 
The table below shows the remaining revenue to be derived from unsatisfied (or partially unsatisfied) performance obligations under non-cancellable contracts 
with customers at the end of the year.  

      
At 31 December 

2018 

($ in millions)      Total 

Within one year      509.8 

Between two to five years      926.0 

Greater than five years      254.1 

      1,689.9 

All other contracts are for periods of one year or less or are billed based on time incurred. As permitted under IFRS 15, the transaction price allocated to these 
unsatisfied contracts is not disclosed. As permitted under the transitional provisions in IFRS 15, the transaction price allocated to partially unsatisfied performance 
obligations as of 31 December 2017 is not disclosed. 

6. OPERATING PROFIT  

Costs are presented by the nature of the expense to the Group. Network and satellite operation costs comprise costs to third parties for network service contracts 
and services. A breakdown of employee benefit costs is given in note 7. 

Operating profit is stated after charging the following items: 

($ in millions) Note 2018 2017 (restated) 

Depreciation of property, plant and equipment  13 370.1 328.6 

Amortisation of intangible assets 14 86.8 83.2 

Depreciation of right-of-use assets 15 11.4 – 

Restructuring costs  – 19.9 

Loss on disposal of assets  2.5 7.3 

Impairment1  14.5 – 

Operating lease rentals:    

Land and buildings  – 13.8 

Cost of inventories recognised as an expense  115.3 62.3 

Write downs of inventories recognised as an expense 19 2.1 5.1 

Research costs expensed  8.9 8.0 

Remuneration payable to the Group’s auditor Deloitte LLP and its associates in the year is analysed below: 

($ in millions)  2018 2017 

Audit fees:    

Annual audit of the Company  0.2 0.2 

Annual audit of subsidiary companies  0.9 0.9 

Total audit fees   1.1 1.1 

Audit-related assurance services2  0.1 0.1 

Total audit and audit-related fees  1.2 1.2 

Other services  0.3 – 

Total non-audit fees  0.3 – 

Total auditor’s remuneration  1.5 1.2 

1 Relates to $1.2m and $13.3m of tangible and intangible asset impairments respectively 
2 Fees paid for audit-related assurance services refer to the half year and quarterly reviews of the Group’s interim financial statements 

7. EMPLOYEE BENEFIT COSTS 

($ in millions) Note 2018 2017 

Wages and salaries  255.5 247.8 

Social security costs  25.0 20.6 

Share-based payments (including employers’ national insurance contribution)  8.2 16.2 

Defined contribution pension plan costs  10.9 6.0 

Defined benefit pension plan costs1 29 1.4 2.0 

Post-employment benefits costs1 29 0.4 0.4 

Restructuring charge  – 19.9 

Total employee benefit costs  301.4 312.9 

1 Defined benefit pension plan costs and post-employment benefits costs include current service cost and gain on curtailment for 2017 (see note 29) 
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EMPLOYEE NUMBERS 
The average monthly number of employees (including the Executive Directors) employed during the year: 

  2018 2017 

By activity:    

Operations  851 825 

Sales and marketing  334 394 

Development and engineering  237 250 

Administration  403 385 

  1,825 1,854 

By segment:    

Maritime  103 107 

Government  184 199 

Enterprise  63 65 

Aviation  197 171 

Central Services  1,278 1,312 

  1,825 1,854 

The employee headcount numbers presented above refer to permanent full time and part time employees and exclude contractors and temporary staff. 
Employee benefit costs of $24.8m (2017: $30.1m) relating to contractors and temporary staff have been included in the cost table above. 

8. KEY MANAGEMENT COMPENSATION 

The Group’s Executive and Non-Executive Directors are the key management personnel of the business. Details of the total amounts earned during the year are 
as follows: 

($ in millions)  2018 2017 

Short-term benefits  4.1 3.8 

Share-based payments1  4.4 4.8 

  8.5 8.6 

1 Includes employers’ national insurance or other social security contributions 

The Remuneration report contains full disclosure of Directors’ remuneration on pages 81 to 101. In both the current and prior year, no Director has been a member 
of the Group’s defined contribution pension plan.  

9. NET FINANCING COSTS 

($ in millions)  2018 2017 (restated) 

Bank interest receivable and other interest  (8.2) (7.8) 

Total financing income  (8.2) (7.8) 

Interest on Senior Notes and credit facilities  92.8 93.9 

Interest on Convertible Bonds  38.4 37.5 

Amortisation of debt issue costs  13.2 7.9 

Amortisation of discount on Senior Notes due 2022  1.0 1.0 

Unwinding of discount on deferred satellite liabilities  0.2 0.4 

Net interest on the net defined benefit asset and post-employment liability  0.3 2.0 

Interest on lease obligations  2.9 – 

Other interest  0.7 3.4 

Financing costs  149.5 146.1 

Less: Amounts capitalised in the cost of qualifying assets  (43.7) (40.2) 

Financing costs excluding derivative adjustments  105.8 105.9 

Change in fair value of the derivative liability component of the Convertible Bonds1  23.2 (7.7) 

Net financing cost  120.8 90.4 

1 For further details of the derivative liability component of the Convertible Bonds due 2023 please refer to note 20 

Borrowing costs capitalised in the cost of qualifying assets during the year are calculated by applying a capitalisation rate to expenditures on such assets.  
The average interest capitalisation rate for the year was 7.4% (2017: 8.5%). 
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10. TAXATION 

The tax charge for the year recognised in the income statement: 

($ in millions)  2018 2017 (restated) 

Current tax:    

Current year   49.5 21.8 

Adjustments in respect of prior years  1.3 (4.5) 

Total current tax   50.8 17.3 

Deferred tax:    

Origination and reversal of temporary differences  (14.8) 14.6 

Adjustments due to reduction in corporation tax rates  0.2 9.1 

Adjustments in respect of prior years  6.7 7.8 

Total deferred tax  (7.9) 31.5 

Total taxation charge  42.9 48.8 

The effective tax rate is 25.5% (2017: 20.9%) and is reconciled below: 

($ in millions)  2018 2017 (restated) 

Profit before tax  167.9 233.8 

Income tax at 19.0% (2017: 19.25%)  31.9 45.0 

Differences in overseas tax rates  (4.4) (6.3) 

Adjustments in respect of prior periods  8.0 3.3 

Adjustments due to reduction in the corporation tax rate  0.2 9.1 

Impact of UK patent box regime  (1.7) (3.2) 

Impact of change in fair value of derivative liability component of Convertible Bond  4.4 (1.5) 

Other non-deductible expenses/non-taxable income  4.5 2.4 

Total taxation charge  42.9 48.8 

Tax credited directly to equity: 

($ in millions)  2018 2017 

Deferred tax credit/(charge) on share-based payments  1.0 (0.2) 

Deferred tax credit/(charge) on pensions   0.3 – 

Total tax credited directly to equity  1.3 (0.2) 

Tax (charged)/credit directly to other comprehensive income: 

($ in millions)  2018 2017 

Deferred tax (charged)/credit on remeasurement of defined benefit asset and post-employment benefits (3.1) (2.3) 

Total tax (charged)/credited directly to other comprehensive income  (3.1) (2.3) 

11. NET FOREIGN EXCHANGE (GAIN)/LOSS 

($ in millions) Note 2018 2017 

Defined benefit plan and post-employment benefits 29 0.2 1.5 

Other operating income  (1.9) (0.3) 

Total foreign exchange (gain)/loss  (1.7) 1.2 
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12. DIVIDENDS 

During 2018, the 2018 interim dividend of $36.9m (8 cents per ordinary share) and the 2017 final dividend of $55.0m (12 cents per ordinary share) were paid to 
the Company’s shareholders.  

For the 2018 interim dividend, the Group offered a scrip dividend election allowing shareholders to take their cash dividend entitlement in Inmarsat shares.  
This option was taken up by shareholders holding approximately 84.9m shares (2017 interim dividend: 63.3m shares), representing 18.4% (2017 interim dividend: 
13.9%) of our issued share capital. The scrip amounted to 1,044,660 new shares (2017 interim dividend: 1,617,973 new shares) and 0.23% (2017 interim dividend: 
0.35%) of the issued share capital, which represented a $6.8m (2017 interim dividend: $13.7m) cash dividend savings. These shares were issued and made 
available for trading on 19 October 2018 (2017 interim dividend: 20 October 2017). 

For the 2017 final dividend, the Group offered a scrip dividend election allowing shareholders to take their cash dividend entitlement in Inmarsat shares.  
This option was taken up by shareholders holding approximately 129.8m shares, representing 28.3% of our issued share capital. The scrip amounted to 3,015,936 
new shares and 0.66% of the issued share capital, which represented a $15.6m cash dividend savings. These shares were issued and made available for trading on 
26 May 2018.  

During 2017, the 2017 interim dividend of $98.6m (21.62 cents per ordinary share) and the 2016 final dividend of $151.2m (33.37 cents per ordinary share)  
were paid to the Company’s shareholders. 

The Inmarsat plc Board of Directors intends to recommend a final dividend of 12 cents per ordinary share in respect of the year ended 31 December 2018 to be 
paid on 30 May 2019 to ordinary shareholders on the share register at the close of business on 23 April 2019. 

($ in cents)  2018 2017 

Interim dividend paid per ordinary share  8.00 21.62 

Final dividend per ordinary share   12.00 12.00 

Total dividend per ordinary share  20.00 33.62 

13. PROPERTY, PLANT AND EQUIPMENT 

($ in millions) 
Freehold land 
and buildings 

Service 
equipment, 
fixtures and 

fittings 
(restated) 2 

Space 
 segment 

Assets in the 
course of 

construction Total 

Cost:      

1 January 2017 (restated) 20.6 359.9 3,652.6 861.8 4,894.9 

Additions – 88.5 174.9 351.6 615.0 

Disposals – (226.7) (99.9) (0.9) (327.5) 

Transfers from assets in the course of construction and reclassifications1 – 64.2 565.6 (629.8) – 

31 December 2017 (restated) 20.6 285.9 4,293.2 582.7 5,182.4 

Additions – 24.4 0.6 449.6 474.6 

Disposals – (84.8) (160.4) (0.4) (245.6) 

Transfers from assets in the course of construction and reclassifications1 – 96.2 20.9 (117.1) – 

31 December 2018 20.6 321.7 4,154.3 914.8 5,411.4 

      

Accumulated depreciation:      

1 January 2017 (10.5) (289.1) (1,615.4) – (1,915.0) 

Charge for the year (0.5) (60.7) (267.4) – (328.6) 

Disposals – 216.8 99.9 – 316.7 

31 December 2017 (restated) (11.0) (133.0) (1,782.9) – (1,926.9) 

Charge for the year (0.4) (69.6) (300.1) – (370.1) 

Impairment – – – (1.2) (1.2) 

Disposals – 79.3 160.2 – 239.5 

31 December 2018 (11.4) (123.3) (1,922.8) (1.2) (2,058.7) 

Net book amount at 31 December 2017  9.6 152.9 2,510.3 582.7 3,255.5 

Net book amount at 31 December 2018 9.2 198.4 2,231.5 913.6 3,352.7 

1 Reclassifications relate to movements between tangible and intangible asset categories throughout the year to align accounting policies across the Group 
2. The numbers restated have been discussed in note 2 
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Depreciation of property, plant and equipment is charged using the straight-line method over the estimated useful lives, as follows: 

Space segment assets:  
Satellites 13–15 years 
Other space segment, including ground infrastructure 5–12 years 

Fixtures and fittings, and services-related equipment 3–15 years 
Buildings 50 years 

Freehold land is not depreciated. At 31 December 2018 and 2017, the Group was carrying certain freehold land and buildings with a net book value of $9.2m  
(2017: $9.6m). Had they been revalued on a market basis, their carrying amount at 31 December 2018 would have been $32.9m (2017: $30.4m). Market valuation 
is based on the Directors’ best estimates. 

In 2018 the Group received government grants in relation to the purchase and construction of certain assets. The grants have been deducted from the cost  
of the relevant asset to arrive at the carrying amount. Government grants received in 2018 were $2.5m (2017: $5.7m). 

14. INTANGIBLE ASSETS 

($ in millions) Goodwill Trademarks Software 
Intellectual 

property 

Terminal 
development 

and network 
access costs 

Customer 
relationships 

Other 
(restated) Total 

Cost:         

1 January 2017 781.3 25.5 276.3 0.7 212.6 396.1 61.7 1,754.2 

Additions – 0.1 54.9 – 17.9 – 15.9 88.8 

Disposals – – (64.2) (0.1) (13.8) – (3.4) (81.5) 

31 December 2017 781.3 25.6 267.0 0.6 216.7 396.1 74.2 1,761.5 

Additions – – 44.8 – 45.4 – 7.8 98.0 

Disposals – – (12.8) – – – (8.6) (21.4) 

31 December 2018 781.3 25.6 299.0 0.6 262.1 396.1 73.4 1,838.1 

         

Accumulated amortisation:         

1 January 2017 (359.2) (13.1) (185.1) (0.7) (116.1) (261.0) (16.2) (951.4) 

Charge for the year – (1.0) (36.2) – (12.5) (29.1) (4.4) (83.2) 

Disposals – – 63.9 0.1 13.8 – 3.4 81.2 

31 December 2017 (359.2) (14.1) (157.4) (0.6) (114.8) (290.1) (17.2) (953.4) 

Charge for the year – (1.0) (39.8) – (16.4) (25.3) (4.3) (86.8) 

Impairment – – (6.3) – – – (7.0) (13.3) 

Disposals – – 13.1 – – – 2.7 15.8 

31 December 2018 (359.2) (15.1) (190.4) (0.6) (131.2) (315.4) (25.8) (1,037.7) 

Net book amount at  
31 December 2017 422.1 11.5 109.6 – 101.9 106.0 57.0 808.1 

Net book amount at  
31 December 2018 422.1 10.5 108.6 – 130.9 80.7 47.6 800.4 

Goodwill represents the excess of consideration paid on an acquisition over the fair value of the identifiable assets, liabilities and contingent liabilities acquired  
at the date of acquisition.  

Trademarks are being amortised on a straight-line basis over their estimated useful lives, which are between seven and 20 years. 

Software includes the Group’s billing system and other internally developed operational systems and purchased software, which are being amortised on a straight-
line basis over its estimated useful life of three to eight years. 

The Group capitalises costs associated with the development and enhancement of user terminals and associated network access costs as intangible assets and 
amortises these over the estimated sales life of the related services, which range from five to ten years. 

Customer relationships acquired in connection with acquisitions are being amortised over the expected period of benefit of between 12 and 14 years, using the 
straight-line method. 

Other consists of orbital slots, licences, spectrum rights and unallocated launch slots. Orbital slots and licences relate to the Group’s satellite programmes, and 
each individual asset is reviewed to determine whether it has a finite or indefinite useful life. Orbital slots are amortised over the useful life of the satellite occupying 
them. Amortisation of the GX programme finite life assets commenced when the Inmarsat-5 satellites went operational in December 2015. Unallocated launch 
slots are not amortised until allocated to a satellite asset where they are re-classed to Property, Plant and Equipment and depreciated in-line with Group policy 
discussed in note 2.  

As at December 2018, the Group has no indefinite useful life intangible assets other than Goodwill. 

Government grants received in 2018 were $nil (2017: $0.1m).The grants have been deducted from the cost of the relevant asset to arrive at the carrying amount.  
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ANNUAL IMPAIRMENT REVIEW: GOODWILL 
Impairment reviews of goodwill are performed at the level of the Group’s cash-generating units (‘CGUs’). For the Group, these are considered to be the Maritime, 
Enterprise, Aviation, U.S. Government and Global Government business units. The recoverable amount of each CGU has been determined based on value in  
use calculations. The key assumptions used by management in these calculations are the cash flow projections, long-term growth rates and discount rates  
for each CGU.  

The impairment review conducted annually has identified sufficient headroom in the recoverable value of each CGU above their carrying value. A sensitivity 
analysis has been undertaken by changing key assumptions used for each CGU. Based on this sensitivity analysis, no reasonably possible change in the 
assumptions resulted in the recoverable amount of the CGUs being reduced to their carrying value. We do not anticipate any changes over the next 12 months 
that would result in the recoverable amount of the CGUs being reduced to their carrying value. 

Key assumptions used to calculate the recoverable amount of the CGUs were as follows: 

($ in millions) Allocated goodwill Pre-tax discount rate Long-term growth rate 

Maritime 215.5 8.5% 2.0%  

Enterprise 54.8 8.5% 2.0% 

Aviation 46.4 8.5% 2.0% 

U.S. Government 50.6 8.5% 2.0% 

Global Government 54.8 8.5% 2.0% 

Total Group 422.1   

Cash flow projections 
The recoverable amount of each CGU is based on the value in use, which is determined using cash flow projections derived from the most recent financial  
budgets and forecasts approved by management covering a five-year period. The short and medium-term cash flows reflect management’s expectations  
of future outcomes taking into account past experience, adjusted for anticipated growth from both existing and new business in line with our strategic plans  
for each segment of our business. The cash flows also take into consideration our assessment of the potential impact of external economic factors.  

Long-term growth rates 
A long-term growth rate has been applied to extrapolate the cash flows into perpetuity. The growth rate has been determined using long-term industry growth 
rates and management’s conservative expectation of future growth. The long-term growth rates are consistent across each of the CGUs given the similarities in 
exposure to economic and competitive conditions. 

Discount rates 
The discount rates reflect the time value of money and are derived from the Group’s weighted average cost of capital, adjusted for the risk associated with the 
CGUs. The risk premium, when compared with the Group discount rate, was consistent across each of the CGUs given the similarities in exposure to economic and 
competitive conditions. 

15. LEASES 

RIGHT OF USE ASSETS 
The right-of-use assets for the Group’s property and vehicle leases are presented in the table below.  

($ in millions) Property Vehicles Total 

Net carrying amount:    

1 January 2018 75.2 0.5 75.7 

Additions and changes in terms     (1.8) 0.3 (1.5) 

Impairment (0.4) – (0.4) 

Charge for the year (11.0) (0.4) (11.4) 

31 December 2018 62.0 0.4 62.4 

One property lease and two vehicle leases expired in the current financial year. The expired contracts were replaced by new leases for identical underlying assets.  
In total there were additions to right-of-use assets of $1.8m in 2018. The Group does not hold options to purchase any leased assets for a nominal amount at the 
end of the lease term. 

The Group expenses short-term leases and low-value assets as incurred which is in accordance with the recognition exemption in IFRS 16. Expenses for short-term leases 
and low-value assets were less than $0.1m in 2018. As at 31 December 2018, the Group is committed to less than $0.1m of short-term leases and low-value assets.  

The Group received less than $0.1m in relation to income from the subleasing of right-of-use assets. 

LEASE LIABILITIES 
Lease liabilities are calculated at the present value of the lease payments that are not paid at the commencement date. The Group’s lease liabilities as of  
31 December 2018 comprise the transition of existing contracts, as well as contracts entered into during the financial year 2018. The table below presents the  
split of these liabilities by category: 

($ in millions) Property Vehicles Total 

Lease liability non-current 59.5 0.1 59.6 

Lease liability current 10.1 0.3 10.4 

31 December 2018 69.6 0.4 70.0 

G
overnance

Fina
ncia

l S
ta

tem
ents

Strategic R
eport

Financial Statements | Consolidated financial statements 137 Inmarsat plc | Annual Report and Accounts 2018



138 Financial statements | Consolidated financial statements Inmarsat plc | Annual Report and Accounts 2018 

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS CONTINUED 

 

The average lease term of the Group’s property and vehicle leases is 3.3 and 1.2 years respectively. The maturity profile of the Group’s leases is shown in the  
table below. 

($ in millions) 

At 31 December 2018 

Property Vehicles Total 

Within one year 10.1 0.3 10.4 

Between two to five years 40.8 0.1 40.9 

Greater than five years 18.7 – 18.7 

 69.6 0.4 70.0 

The table below reconciles the difference between the presentation of operating leases under IAS 17 and IFRS 16 as at 31 December 2017.  

($ in millions) 

At 31 December 2017  

Lease maturity 
under IAS 17 

IFRS 16 
Differences1 

Lease maturity 
under IFRS 16 

Other 
unrecognised 

contractual 
commitments2 

Within one year 12.7 0.4 13.1 6.9 

Within two to five years 46.6 (6.7) 39.9 40.3 

After five years 29.3 4.9 34.2 0.4 

 88.6 (1.4) 87.2 47.6 

1 IFRS 16 differences are caused by the discounting of cash flows, as well as cash flows for renewal periods being included in lease liability under the new standard 
2 Other unrecognised contractual commitments relate to the Group’s network service contracts and maintenance contracts, which have varying terms. Under IFRS 16, these do not constitute identified assets and do not 

meet the definition of a lease. These contracts continue to be expensed through the income statement 

For the year ended 31 December 2018, the weighted average discount rate applied was 3.7%. Interest rates are fixed at the contract date. All leases are on a fixed 
repayment basis and no arrangements have been entered into for contingent rental payments.  

The total cash flow relating to all lease obligations in 2018 was $12.3m with lease obligations denominated in various currencies. Total lease interest paid was $2.8m.  

The Group does not face a significant liquidity risk with regard to its lease liabilities. The Group’s obligations are secured by the lessors’ title to the leased assets for 
such leases. 

16. INVESTMENTS 

($ in millions) 

At 
31 December 

2018 

At  
31 December 

2017 

Interest in associates 17.7 15.1 

Other investments 1.1 1.1 

Total investments 18.8 16.2 

Interest in associates represents the Group’s investments which have been treated as associates and have all been accounted for using the equity method of 
accounting. Individually, all of the investments in associates are deemed to be immaterial and as a result the associates’ assets, liabilities, revenues and profits 
have not been presented.  

Other investments represent the Group’s 0.6% investment in Actility S.A. which was made on 5 April 2017 and is accounted for as fair value through profit and loss.  

Cash dividends received from the associates for the year ended 31 December 2018 total $1.3m (2017: $2.1m). The Group’s aggregate share of its associates’ 
profits for the year is $3.9m (2017: $4.0m) and has been recognised in the income statement. 

17. CASH AND CASH EQUIVALENTS 

Cash and cash equivalents include cash in hand, deposits held on call with banks, other short-term highly liquid investments with original maturities of three 
months or less, and for the purposes of the cash flow statement also includes bank overdrafts. Bank overdrafts are shown within borrowings in current liabilities  
on the balance sheet. 

($ in millions) 

At 
31 December 

2018 

At  
31 December 

2017 

Cash at bank and in hand 143.2 109.9 

Short-term deposits with original maturity of less than three months – 35 

Cash and cash equivalents 143.2 144.9 

At 31 December 2018, the Group has $145.7m of cash held in short-term deposits with an original maturity of between three and 12 months (2017: $342.0m).  
This amount is presented separately within current assets in the balance sheet. 
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Cash and cash equivalents include the following for the purposes of the cash flow statement: 

($ in millions) Note 

At 
31 December 

2018 

At  
31 December 

2017 

Cash and cash equivalents  143.2 144.9 

Bank overdrafts  20 – (0.3) 

Net cash and cash equivalents  143.2 144.6 

18. TRADE AND OTHER RECEIVABLES 

($ in millions)  

At 
31 December 

2018 
 

At  
31 December 

2017 
(restated) 

Current:    

Trade receivables  285.0 222.8 

Other receivables  34.9 25.4 

Accrued income  13.6 52.7 

Prepayments  25.2 30.7 

Total trade and other receivables  358.7 331.6 

Non-current:    

Prepayments and accrued income  – (0.6) 

Defined benefit pension asset  30.9 18.1 

Other receivables  4.3 – 

Total other receivables  35.2 17.5 

The Group applies the simplified approach under IFRS 9 for the impairment of receivables and contract assets. A provisioning matrix based on internal debtor 
credit ratings has been used in order to calculate the lifetime loss allowances for each grouping. 

Debtors have been grouped based on ageing and each debtor’s internal credit rating. This rating is a measure from A to E (with E being the highest risk of default) 
and considers the debtors financial strength, history and magnitude of past defaults, personal credit history with the Group and the associated level of sovereign 
and market risk. The information used in assigning ratings is both historical and forward looking as regular contact with debtors is maintained to understand if  
there is any additional risk forecast. Specific allowances are made to reflect any additional risk identified.  

The table below presents the lifetime expected credit losses for trade receivables within each debtor category. No loss allowance has been recognised for other 
receivables and accrued income. 

($ in millions) Internal rating A Internal rating B Internal rating C Internal rating D/E 2018 Total 

Carrying value of trade receivables (gross) 1 66.4 149.9 116.6 1.7 334.6 

Lifetime ECL 0.7 3.2 6.4 1.7 12.0 

Specific Allowances – – 16.4 – 16.4 

Group Loss Allowance 0.7 3.2 22.8 1.7 28.4 

1 This is presented gross of credit note allowances of $21.2m 

The Group’s trade and other receivables are stated after impairments. Movements during the year were as follows: 

($ in millions)  2018 2017 

At 1 January  12.5 13.7 

Charged in the year  24.5 9.7 

Utilised in the year  (2.2) (4.2) 

Released in the year  (6.4) (6.7) 

At 31 December1  28.4 12.5 

1 The maturity of the Group’s provision for uncollectable trade receivables for the year ended 31 December 2018 is $4.2m current, $5.0m between one and 30 days overdue, $8.0m between 31 and 120 days overdue and 
$11.2m over 120 days overdue (2017: $0.9m between one and 30 days overdue, $4.8m between 31 and 120 days overdue and $6.8m over 120 days overdue) 

The Directors consider the carrying value of trade and other receivables to approximate to their fair value. 
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19. INVENTORIES 

($ in millions)  

At 
31 December 

2018 

At  
31 December 

2017 

Finished goods  50.0 33.3 

Work in progress  0.7 0.6 

Total inventories   50.7 33.9 

The Group’s inventories are stated after allowances for obsolescence. Movements in the allowance during the year were as follows: 

($ in millions)  

At 
31 December 

2018 

At  
31 December 

2017 

At 1 January  11.6 12.8 

Charged to the allowance in respect of the current year  6.2 3.9 

Released in the year  (2.1) (5.1) 

At 31 December  15.7 11.6 

20. NET BORROWINGS 

($ in millions)  

At 31 December 2018  At 31 December 2017 

Amount 
Deferred 

financing cost Net balance  Amount 
Deferred 

financing cost Net balance 

Current:         

Bank overdrafts   – – –  0.3 – 0.3 

Deferred satellite payments  1.0 – 1.0  3.1 – 3.1 

Ex-Im Bank Facilities  122.2 – 122.2  122.2 – 122.2 

Total current borrowings  123.2 – 123.2  125.6 – 125.6 

Non-current:         

Deferred satellite payments  4.4 – 4.4  5.6 – 5.6 

Senior Notes due 2022  1,000.0 (3.9) 996.1  1,000.0 (5.1) 994.9 

– Net issuance discount  (3.4) – (3.4)  (4.5) – (4.5) 

Senior Notes due 2024  400.0 (4.2) 395.8  400.0 (4.9) 395.1 

Ex-Im Bank Facilities  386.5 (6.5) 380.0  508.7 (14.9) 493.8 

Convertible Bonds due 2023  561.6 (5.4) 556.2  549.2 (6.6) 542.6 

– Accretion of principal  13.2 – 13.2  12.4 – 12.4 

Total non-current borrowings  2,362.3 (20.0) 2,342.3  2,471.4 (31.5) 2,439.9 

Total borrowings  2,485.5 (20.0) 2,465.5  2,597.0 (31.5) 2,565.5 

Cash and cash equivalents  (143.2) – (143.2)  (144.9) – (144.9) 

Short-term deposits  (145.6) – (145.6)  (342.0) – (342.0) 

Net borrowings  2,196.7 (20.0) 2,176.7  2,110.1 (31.5) 2,078.6 

EX-IM BANK FACILITIES 
The Group has two direct financing agreements with the Export-Import Bank (the ‘Ex-Im Bank Facilities’) of the United States.  

The $700.0m facility signed in 2011 was available to be drawn down for four years and is now repayable in equal semi-annual instalments over a further 7.5 years. 
This facility will mature in 2023. Drawings under this facility incur interest at a fixed rate of 3.11% for the life of the loan.  

The $185.9m facility signed in 2014 was available for two years and is now repayable in equal semi-annual instalments over a further five years and will mature in 
2021. Drawings under this facility incur interest at a fixed rate of 1.96% for the life of the loan. 

SENIOR NOTES DUE 2022 AND 2024 
On 4 June 2014, the Group issued $1.0bn of 4.875% Senior Notes due 15 May 2022. The aggregate gross proceeds were $992.1m, net of $7.9m issuance 
discount. On 22 September 2016, the Group issued $400.0m of 6.5% Senior Notes due 1 October 2024. 
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SENIOR REVOLVING CREDIT FACILITY 
On 16 July 2018, the Group signed a new five-year $750.2m revolving credit facility (‘Senior Revolving Credit Facility’) to replace the previous $500m facility,  
on substantially the same terms. Advances under the facility bear interest at a rate equal to the applicable USD LIBOR or, in relation to any loan in euro, EURIBOR, 
plus a margin of between 0.7% and 2.0% determined by reference to the ratio of net debt to EBITDA. At 31 December 2018, there were no drawings under the 
Senior Revolving Credit Facility. 

CONVERTIBLE BONDS 
On 9 September 2016, the Group issued $650m of 3.875% Convertible Bonds due 9 September 2023. The bonds are convertible into ordinary shares of the 
Company and have a 3.875% pa coupon payable semi-annually and a yield to maturity of 3.681%. The bond is a net share settled instrument, meaning upon 
conversion the Group will repay the principal of $650m in cash and satisfy the remaining conversion value in ordinary shares (if the market value of the Company’s 
shares at settlement date exceeds the conversion price of $13.41 and the option is exercised by the Bondholder). The Bond is convertible from 20 October 2016 
and there is a call option after 2 October 2021 based on conditions set out within the Bond agreement. In the event of a change of control in ownership of the 
Group, the conversion price will be adjusted from $13.41 to the undisturbed share price prior to the offer. 

Upon issuance, the instrument was bifurcated between a cash debt component and a derivative liability component, being $545.5m and $104.5m respectively. 
Issue costs totalled $8.1m.  

($ in millions) At inception 

Fair value of Convertible Bonds issued 650.0 

Cost of issue (8.1) 

Net proceeds 641.9 

Derivative liability component (104.5) 

Debt liability component net of issue costs 537.4 

The debt component meets the definition of net borrowings and over the term of the bond will accrete up to the principal value of $650.0m with the cost of that 
accretion recognised in net financing costs.  

($ in millions) 2018 2017 

Debt liability component at date of issue net of issue costs 537.4 537.4 

Cumulative amortisation of debt issue costs to 31 December  2.7 1.5 

Cumulative interest charged to 31 December  87.5 49.1 

Cumulative coupon interest to 31 December  (58.2) (33.0) 

Debt liability component at 31 December  569.4 555.0 

The derivative liability represents the value of the conversion rights, call option and other embedded features associated with the instrument and is accounted for 
at fair value through profit and loss. It is excluded from net borrowings with the mark-to-market movements recognised in net financing costs as this represents 
the movement in fair value of the derivative component of the bond.  

($ in millions) 2018 2017 

Fair value of debt host liability component at 31 December  545.8 561.6 

Fair value of derivative liability component at 31 December  148.8 125.7 

Fair value of Convertible Bond at 31 December  694.6 687.3 

EFFECTIVE INTEREST RATE 
The interest charged for the year is calculated by applying an effective interest rate of 6.8% to the liability component. The total interest charge is split between 
the coupon interest charge of $58.2m and accreted interest of $29.3m, with both charges recognised in net financing costs in the income statement. The coupon 
interest is paid semi-annually in March and September with the liability recognised in accrued interest (note 20). Similarly, the bonds accrete semi-annually in 
March and September with the liability recognised in borrowings.  

The Directors consider the carrying value of borrowings, other than the Senior Notes, Convertible Bonds and the Ex-Im Bank 2011 Facility to approximate to their 
fair value (see note 31). The effective interest rates at the balance sheet dates were as follows: 

Effective interest rate %  2018 2017 

Bank overdrafts  7.5% 6.5% 

Senior Notes due 2022  5.1% 4.9% 

Senior Notes due 2024  6.7% 6.5% 

Ex-Im Bank 2011 Facility  4.4% 3.1% 

Ex-Im Bank 2014 Facility  3.7% 3.6% 

Deferred satellite payments  1.7% 3.0% 

Convertible Bonds due 2023  6.8% 6.8% 
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Reconciliation of movements in liabilities to cash flows arising from financing activities: 

($ in millions) 

At 31 
December 

2016 

Drawdowns 
and 

repayments Cash flows Transfers1 
Interest 
expense 

Arrangement 
cost 

amortisation  
Movement in 

Fair Value 
Other cash 

movements  

At  
31 December 

2017 

Short-term borrowings  103.8 (80.8) (3.1) 105.1 3.2 – – (2.6) 125.6 

Long-term borrowings  1,906.5 78.4 (92.0) (105.1) 90.7 6.4 – – 1,884.9 

Convertible Bond2 674.9 – (25.1) – 37.5 1.1 (7.7) – 680.7 

Total liabilities from 
financing activities  2,685.2 (2.4) (120.2) – 131.4 7.5 (7.7) (2.6) 2,691.2 
 

($ in millions) 

At 31 
December 

2017 

Drawdowns 
and 

repayments Cash flows Transfers1 
Interest 
expense 

Arrangement 
cost 

amortisation  
Movement in 

Fair Value 
Other cash 

movements  

At 31 
December 

2018 

Short-term borrowings  125.6 (122.2) (3.5) 122.2 3.4 – – (2.3) 123.2 

Long-term borrowings  1,884.9 – (87.6) (122.2) 87.1 11.3 – (0.6) 1,772.9 

Convertible Bond2 680.7 – (25.3) – 38.4 1.2 23.2 – 718.2 

Total liabilities from 
financing activities  2,691.2 (122.2) (116.4) – 128.9 12.5 23.2 (2.9) 2,614.3 

1 Transfers comprise debt maturing from long-term to short-term borrowings 
2 Includes derivative liability component 

21. TRADE AND OTHER PAYABLES 

($ in millions)  

At 
31 December 

2018 

At  
31 December 

2017 
(restated) 

Current:    

Trade payables  134.6 210.5 

Other taxation and social security payables  6.3 6.2 

Other payables  5.1 4.5 

Accruals   95.1 117.4 

Deferred income1  304.3 295.8 

Total trade and other payables  545.4 634.4 

Non-current:    

Other payables  2.5 7.5 

Defined benefit pension and post-employment liability  11.4 17.5 

Total other payables  13.9 25.0 

1 The deferred income balance includes $206.7m (2017: $206.8m) relating to payments received from Ligado Networks. During the current financial year, $0.1m (2017: $2.0m) of these payments were released to  
the income statement  

The Directors consider the carrying value of trade and other payables to approximate to their fair value. 

DEFERRED INCOME 
Deferred income represents obligations to transfer goods or services to a customer for which the entity has received consideration and is therefore considered  
a contract liability. The group has recognised the following movements in deferred income throughout the year 

($ in millions)  2018 2017 

At January  295.8 285.7 

Contract liability raised in the year  297.8 289.6 

Contract liability utilised in the year  (289.3) (279.5) 

At December   304.3 295.8 
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22. PROVISIONS 

Movements in the current portion of the Group’s provisions were as follows: 

($ in millions) 
Current 

provisions 
Non-current 

provisions Total 

At 1 January 2017 1.9 2.8 4.7 

Charged in respect of current year 21.8 6.9 28.7 

Utilised in current year (7.5) – (7.5) 

At 31 December 2017 16.2 9.7 25.9 

Charged in respect of current year 10.1 2.0 12.1 

Utilised in current year (12.0) (0.6) (12.6) 

At 31 December 2018 14.3 11.1 25.4 

The Group’s current provisions mainly consist of a $7.4m (2017: nil) contract obligation and a $5.1m (2017: $16.0m) restructuring provision. The associated cash 
flows in respect of both provisions outstanding at 31 December 2018 are expected to occur within one year.  

23. CURRENT AND DEFERRED TAXATION 

The current tax asset of $4.6m and current tax liability of $168.5m (2017: $13.8m and $130.2m, respectively), represent the tax payable in respect of current and 
prior periods less amounts paid. 

RECOGNISED DEFERRED TAX ASSETS AND LIABILITIES 
Deferred tax assets and liabilities (prior to the offsetting of balances within the same jurisdiction as permitted by IAS 12) for the year are shown below: 

($ in millions) 

At 31 December 2018  At 31 December 2017 (restated) 1 

Assets Liabilities Net  Assets Liabilities Net 

Property, plant and equipment and intangible assets (35.1) 222.8 187.7  (25.8) 230.9 205.1 

Borrowing costs capitalised in the cost of qualifying assets – 44.2 44.2  – 27.8 27.8 

Other (9.9) 0.9 (9.0)  (11.4) 2.5 (8.9) 

Pension and post-employment benefits – 3.6 3.6  (0.2) 1.1 0.9 

Share options (3.8) – (3.8)  (1.5) – (1.5) 

Tax losses (25.8) – (25.8)  (20.4) – (20.4) 

Net deferred tax liabilities (74.6) 271.5 196.9  (59.3) 262.3 203.0 

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against current tax liabilities and when the 
deferred income taxes relate to the same fiscal authority. 

The value of deferred income tax assets and liabilities included in the net deferred income tax balance is shown below: 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 (restated) 1 

Deferred tax assets (52.5) (35.4) 

Deferred tax liabilities 249.4 238.4 

Net deferred tax liabilities 196.9 203.0 

1 Comparatives have been restated as a result of initial application of IFRS 15 and the change in accounting policy for unallocated launch slots discussed in note 2 
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Movement in temporary differences during the year: 

($ in millions) 

At 
1 January  

2018 
Recognised  

in income 
Recognised  

in equity 

Recognised  
in other 

comprehensive 
income 

At 
31 December 

2018 

Property, plant and equipment and intangible assets 205.1 (17.4) – – 187.7 

Borrowing costs capitalised in the cost of qualifying assets 27.8 16.4 – – 44.2 

Other (8.9) (0.1) – – (9.0) 

Pension and post-employment benefits 0.9 (0.1) (0.3) 3.1 3.6 

Share-based payments (1.5) (1.3) (1.0) – (3.8) 

Tax losses (20.4) (5.4) – – (25.8) 

Total 203.0 (7.9) (1.3) 3.1 196.9 
 

($ in millions) 

At 
1 January  

2017  
Recognised  

in income 
Recognised  

in equity 

Recognised  
in other 

comprehensive 
income 

At 
31 December 

2017 (restated) 

Property, plant and equipment and intangible assets 165.7 39.4 – – 205.1 

Borrowing costs capitalised in the cost of qualifying assets 33.7 (5.9) – – 27.8 

Other (9.2) 0.3 – – (8.9) 

Pension and post-employment benefits (2.0) 0.6 – 2.3 0.9 

Share-based payments (3.8) 2.1 0.2 – (1.5) 

Tax losses (15.4) (5.0) –  (20.4) 

Total 169.0 31.5 0.2 2.3 203.0 

Total unprovided deferred tax assets: 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 

Unused income tax losses (3.3) (2.4) 

Unused capital losses (17.7) (23.0) 

Total (21.0) (25.4) 

Deferred tax assets are recognised to the extent there is probable utilisation of the underlying temporary difference using existing tax laws and forecasts of future 
taxable profits based on Board-approved business plan forecasts. 

Unprovided deferred tax assets in respect of unused income tax losses of $13.2m (2017: $9.1m) include $6.9m of losses that will expire if not used within 5 years, 
$1.4m of losses that will expire if not used within 20 years and $4.8m of losses with no expiry date. The unused capital losses of $104.1m (2017: $121.0m) have  
no expiry date. 

Overseas dividends received are largely exempt from UK tax but may be subject to foreign withholding taxes. The unrecognised gross temporary difference in 
respect of the unremitted earnings of those overseas subsidiaries affected by such taxes is $nil (2017: $nil), resulting in a deferred tax liability of $nil  
(2017: $nil).  

The unrecognised gross temporary difference in respect of the investments in associates is $1.7m (2017: $1.4m), resulting in an unrecognised deferred tax liability 
of $0.5m (2017: $0.4m).  

The Budget announced by the Chancellor on 16 March 2016 included changes to the main rates of corporation tax for UK companies. The standard rate of 
corporation tax reduced to 19% with effect from 1 April 2017, and there will be a further reduction to 17% from 1 April 2020. The deferred tax assets and liabilities at 
the balance sheet date are calculated taking account of the forecast impact of the reduction of the corporation tax rate from 20% to the substantively enacted 
rate of 17%. 

On 22 December 2017 the US President signed the Tax Cuts and Jobs Act, which included changes to the Federal tax rate. The Federal tax rate reduced from  
35% to 21% with effect from 1 January 2018. The deferred tax assets and liabilities at the balance sheet date are calculated taking account of this reduction of the 
Federal tax rate.  
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24. RECONCILIATION OF CASH GENERATED FROM OPERATIONS 

Reconciliation of profit for the year to cash generated from operations: 

($ in millions) 2018 2017 (restated) 

Profit for the year 125.0 185.0 

Adjustments for:   

Taxation charge  42.9 48.8 

Financing costs 105.8 105.9 

Financing income (8.2) (7.8) 

Change in fair value of derivative 23.2 (7.7) 

Operating profit 288.7 324.2 

Depreciation and amortisation 468.3 411.8 

Impairment loss 14.5 – 

Loss on disposal of assets 2.5 7.3 

Share of profit of associates (3.9) (4.0) 

EBITDA 770.1 739.3 

Dividends received from associates 1.3 2.1 

Non-cash employee benefit costs 9.8 16.2 

Non-cash foreign exchange movements (6.2) 1.5 

Changes in net working capital:   

Increase in restricted cash1 0.3 – 

(Increase)/decrease in trade and other receivables (56.1) (38.3) 

Decrease/(Increase) in inventories (16.8) 0.4 

Increase/(decrease) in trade and other payables 10.8 54.0 

Increase in provisions 0.2 14.6 

Cash generated from operations 713.4 789.8 

1 At 31 December 2018, the Group had $2.5m (2017: $2.8m) of restricted cash on the balance sheet, the majority of which are funds held in escrow in relation to the disposal of SkyWave 

25. SHARE CAPITAL 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 

Authorised:   

1,166,610,560 ordinary shares of €0.0005 each (2017: 1,166,610,560) 0.7 0.7 

 0.7 0.7 

Allotted, issued and fully paid:   

462,617,429  ordinary shares of €0.0005 each (2017: 457,659,212) 0.3 0.3 

 0.3 0.3 

During the year ended 31 December 2018, a total of 897,621 (2017: 1,005,403) ordinary shares of €0.0005 each were allotted and issued by the Company  
under its employee share schemes. In addition, 3,015,936 ordinary shares and 1,044,660 ordinary shares (2017: 2,973.025 and 1,617,973) of €0.0005 each  
were allotted and issued by the Company as part of the final 2017 and interim 2018 scrip dividend offering respectively. No shares were repurchased during 2018 
or 2017. 
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26. EMPLOYEE SHARE OPTIONS AND AWARDS 

The Group operates a number of share plans used to award options and shares to Directors and employees as part of their remuneration packages. In 2014,  
the Inmarsat plc Executive Share Plan (‘ESP’) was approved by shareholders and replaced the previous Executive Share Plans. Share awards since May 2014  
have been made in accordance with the new share plan rules. Under the ESP, the Company can grant Bonus Share Awards (‘BSA’) and Performance Share  
Awards (‘PSA’). The costs of these awards are recognised in the income statement (see note 7) based on the fair value of the awards on the grant date. Further 
information on how these are calculated can be found on the next page and under ‘Employee benefits’ in the principal accounting policies on page 125. 

INMARSAT EMPLOYEES’ SHARE OWNERSHIP PLAN TRUST 
Under the legacy Staff Value Participation Plan (the ‘2004 Plan’), shares were transferred to the Inmarsat Employees’ Share Ownership Plan Trust (the ‘Trust’) 
(resident in Jersey). These options have now vested and expired, but some remaining shares are still held by the Trust and can be used to satisfy vesting under 
other existing share plans.  

A summary of all share activity within the Trust as at 31 December 2018, is as follows: 

($ in millions) 

Shares 
available for 

grant 

Balance at 1 January 2018 77,276 

Exercised  − 

Balance at 31 December 2018 77,276 

Available at 31 December 2018 77,276 

BONUS SHARE AWARD 
Awards have been made regularly under the BSA to Executive Directors and certain members of senior management. Further information on awards granted  
to Directors can be found in the Remuneration report on pages 81–101. 

Awards are made in the form of a conditional allocation of shares. The performance conditions attached to the BSA are non-market-based performance 
conditions. Any dividends paid by the Company will accrue and be added as additional shares upon vesting.  

Under the rules of the BSA, the Remuneration Committee has the discretion to satisfy the awards using cash instead of shares. It is, however, the intention to 
generally satisfy the awards using newly-issued shares. 

As the BSA provides non-contributory share awards that have an entitlement to dividends and no market-based performance conditions attached, the fair value 
of the awards is the value of the grant. This is due to the fact that regardless of the market price at the time the award of shares is made, the total value of shares 
to be awarded (excluding shares added in lieu of dividends) will not increase, although may decrease subject to performance conditions not being achieved, 
and/or discretion by the Remuneration Committee being exercised. 

PERFORMANCE SHARE AWARD 
The PSA makes regular annual awards to Executive Directors and certain members of senior management. Further information on awards granted to Directors  
can be found in the Remuneration Report. Participants are entitled to receive the value of any dividends that are paid between the date of award and the date  
of vesting in the form of additional shares. Any such additional shares are only added to the number of shares which will vest subject to performance conditions 
being satisfied. 

The PSA shares will not ordinarily be transferred to participants until the third anniversary of the award date. The transfer of shares is dependent upon performance 
conditions being satisfied over the three consecutive financial years starting in the financial year the award date falls. The rules of the PSA provide that the 
Remuneration Committee has the discretion to satisfy the awards using cash instead of shares. It is, however, the intention to satisfy the awards using newly-
issued shares at the end of the relevant three-year period. Executive Directors are required, for the PSA award made in 2017 onwards, to hold a net number  
of shares after deduction of tax for a further two-year period after the expiry of the three-year performance period. 

The performance conditions for the Executive Directors for the PSA have been based on the Group’s Total Shareholder Return (‘TSR’) relative to constituents  
of the FTSE 50-150 (excluding investment trusts), and on EBITDA growth measured over a three-year period. The vesting schedule is structured so that 30%  
of the reward is linked to the performance of TSR for Executive Directors (for any participants below Executive Director level this is linked to revenue growth over 
the three-year period of the awards), 30% is linked to EBITDA and 40% is linked to strategic objectives set out prior to the grant date of the scheme. The market-
based performance condition has been incorporated into the fair value. The proposed new Remuneration Policy has new performance measures to be used  
for the 2019 PSA awards which will be made to the Executive Directors.  
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A Stochastic model has been used to value the TSR element attached to 30% of the Executive Directors’ awards, for all other elements a Black-Scholes model 
has been used. The fair values and the assumptions used in the calculation of PSA awards vesting or due to vest in 2019 or after are presented in the table below. 
Volatility has been calculated taking account of the historical return index (the share price plus dividends reinvested) over a period commensurate with the 
reminder of the performance period at grant.  

Grant date 

Performance Share Awards 

12 March 2018 22 March 2017 23 March 2016 

Grant price £4.33 £7.62 £9.30 

Market price at date of grant £4.10 £7.63 £9.43 

Exercise price nil nil nil 

Bad leaver rate 12% 12% 12% 

Vesting period 3 years 3 years 3 years 

Volatility 33.1% 28.6% 22.5% 

Fair value per share option (Executive Director level) £1.64 £4.43 £4.39 

Fair value per share option (below Executive Director level) £4.10 £7.63 £9.43 

Both the BSA and PSA share awards expire 10 years after date of grant or such shorter period as the Remuneration Committee may determine before the  
grant of an award. For share awards outstanding at the period end the weighted average of the remaining contractual life for the BSA and PSA share awards at  
31 December 2018 is 1.6 and 1.5 years, respectively. 

UK SHARESAVE SCHEME AND INTERNATIONAL SHARESAVE PLAN 
The UK Sharesave Scheme is an approved HM Revenue and Customs scheme. A grant made in May 2018 with an option price of £3.01 (reflecting the maximum 
discount permitted of 20%) will mature in July 2021. A grant made in June 2017 with an option price of £6.04 (reflecting the maximum discount permitted  
of 20%) will mature in August 2020.  

The International Sharesave Plan mirrors the operation of the UK Sharesave Scheme as closely as possible. Participants are given either the opportunity  
to receive options in the same way as the UK Sharesave Scheme, or the spread between the share price at the date of exercise and the grant price, delivered  
(at the Company’s discretion) in cash or shares. It is the Company’s intention to satisfy the awards using shares, some of which are held by the Trust and some  
of which will be newly-issued. A grant made in May 2018 with an option price of £3.01 (reflecting the maximum discount permitted of 20%) will mature in  
August 2021. A grant made in June 2017 with an option price of £6.04 (reflecting the maximum discount permitted of 20%) will mature in August 2020. 

Options under the UK Sharesave Scheme and International Sharesave Plan expire after a maximum of 3.5 years following the initial savings payments having been 
made. The weighted average of the remaining contractual life for the current grant of the UK Sharesave Scheme and International Sharesave Plan at 31 December 
2018 is 2.4 and 2.2 years respectively for each plan. 

EMPLOYEE STOCK PURCHASE PLAN 
The Employee Stock Purchase Plan (‘ESPP’) is for U.S. and Canadian employees to purchase the Company’s stock at a 15% discount using funds accumulated 
from monthly contributions. A grant made under the scheme in December 2015 with an option price of £9.22 (reflecting the maximum discount permitted of 15%) 
matured in March 2018. A grant made under the scheme in June 2017 with an option price of £7.16 (reflecting the maximum discount permitted of 15%) will mature 
in July 2019. A grant made under the scheme in May 2018 with an option price of £3.03 (reflecting the maximum discount permitted of 15%) will mature in June 
2020. The weighted average of the remaining contractual life for the ESPP schemes as at 31 December 2018 is 1.4 years. 

Options under the UK Sharesave Scheme, International Sharesave Plan and ESPP have been valued with a Black-Scholes model using the following assumptions: 

Grant date 

Sharesave 
Scheme  
(UK and 

International) 
30 May 2018 

Sharesave 
Scheme  
(UK and 

International) 
6 June 2017 

Sharesave 
Scheme  
(UK and 

International) 
30 June 2016 

ESPP 
30 May 2018 

ESPP  
6 June 2017 

Market price at date of grant £3.63 £8.43 £8.05 £3.63 £8.43 

Exercise price £3.01 £6.04 £5.68 £3.03 £7.16 

Bad leaver rate 3% pa 3% pa 3% pa 3% pa 3% pa 

Vesting period 36 months 36 months 36 months 25 months 25 months 

Volatility 32.7% 27.9% 24.6% 35.7% 32.7% 

Dividend yield assumption 6.8% 5.1% 4.5% 6.8% 5.0% 

Risk-free interest rate 0.7% 0.1% 0.1% 0.6% 0.1% 

Fair value per option £0.66 £1.93 £1.85 £0.68 £1.61 
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UK SHARE INCENTIVE PLAN 
The UK Share Incentive Plan (‘SIP’) has made several awards and is an approved HM Revenue and Customs scheme. The last award was made in 2010 and as  
the SIP holding period has passed, the shares can be transferred to participants at any time free of tax.  

A summary of share awards activity as at 31 December 2018 is as follows: 

 SIP (UK) BSA PSA Total 

Balance at 1 January 2018 185,941 2,813,188 1,479,323 4,478,452 

Granted/allocated – 2,260,801 1,058,347 3,319,148 

Forfeited/lapsed – (311,087) (423,705) (734,792) 

Exercised/sold/transferred (27,298) (748,608) (149,013) (924,919) 

Balance at 31 December 2018 158,643 4,014,294 1,964,952 6,137,889 

Available at 31 December 2018 158,643 – – 158,643 

Exercise price per share n/a nil nil  

A summary of share option activity as at 31 December 2018 and the weighted average exercise price per award is as follows: 

 Sharesave (UK) 

Weighted 
average 

exercise price 
Sharesave 

(International) 

Weighted 
average 

exercise price ESPP 

Weighted 
average 

exercise price Total 

Balance at 1 January 2018 905,856 £5.86 708,730 £5.86 105,347 £8.11 1,719,933 

Granted/allocated 1,824,319 £3.01 1,332,687 £3.01 202,845 £3.09 3,359,851 

Forfeited/lapsed (886,896) £5.60 (563,125) £5.83 (102,951) £7.65 (1,552,972) 

Exercised – – – – – – – 

Balance at 31 December 2018 1,843,279 £3.16 1,478,292 £3.30 205,241 £3.38 3,526,812 

Exercisable at 31 December 2018 – – – – – – – 

27. RESERVES 

Cash flow hedge reserve: 

($ in millions) 2018 2017 

Balance at 1 January (7.7) (23.3) 

Loss recognised on cash flow hedges:   

Forward exchange contracts (5.2) 14.1 

Losses on cash flow hedges capitalised to Tangible Assets:   

Forward exchange contracts 8.9 1.5 

Balance at 31 December (4.0) (7.7) 

There are no gains and losses reclassified from equity included within the income statement for the period ended 31 December 2018 (2017: nil). Gains and losses 
relating to the effective portion of cash flow hedges are recognised in other comprehensive income and accumulated in the cash flow hedge reserve. When a 
hedged item is recognised in the income statement the cumulative deferred gain or loss accumulated in other comprehensive income and the cash flow hedge 
reserve is reclassified to the income statement. When a hedged item is recognised as a non-financial asset or liability in the balance sheet the accumulated gain 
or loss is removed from the cash flow hedge reserve and included directly in the initial cost of the asset or liability.  
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28. EARNINGS PER SHARE  

Earnings per share for the year ended 31 December 2018 has been calculated based on profit attributable to equity holders for the year and the weighted average 
number of ordinary shares in issue (excluding shares held by the Employee Benefit Trust).  

For diluted earnings per share, the weighted average number of ordinary shares in issue is adjusted to assume conversion of all potentially dilutive ordinary shares. 
These represent share options and awards granted to employees under the employee share plans. The convertible bonds due 2023 could potentially dilute basic 
earnings per share in the future, however these shares were not included in the calculation of diluted earnings per share because they were anti-dilutive in the 
period, as the contingent conditions associated to the bond had not been met.  

($ in millions) 2018 2017 (restated) 

Profit attributable to equity holders of the Company 124.2 184.4 

Profit attributable to equity holders for diluted earnings per share 124.2 184.4 
 

(millions) 2018 2017 (restated) 

Weighted average number of ordinary shares in issue  460.3 454.8 

Potentially dilutive ordinary shares  7.1 5.1 

Weighted average number of ordinary shares for diluted earnings per share  467.4 459.9 
 

($ per share) 2018 2017 (restated) 

Basic earnings per share  0.27 0.41 

Diluted earnings per share 0.27 0.40 

Adjusted earnings per share 
Adjusted earnings per share for the year ended 31 December 2018 has been calculated based on profit attributable to equity holders adjusted for the impact of 
the movement in the fair value of the conversion liability component of the 2023 convertible bonds and the post-tax impact of restructuring costs (2017 only). 

($ in millions) 2018 2017 (restated) 

Profit attributable to equity holders of the Company 124.2 184.4 

Adjustment for:   

(Decrease)/Increase in fair value of conversion of the liability component of 2023 convertible bonds  23.2 (7.7) 

Restructuring costs (post-tax) – 16.1 

Adjustable profit attributable to equity holders of the Company 147.4 192.8 
 

(millions) 2018 2017 (restated) 

Weighted average number of ordinary shares in issue  460.3 454.8 

Potentially dilutive ordinary shares  7.1 5.1 

Weighted average number of ordinary shares for diluted earnings per share  467.4 459.9 
 
 
($ per share) 2018 2017 (restated) 

Basic earnings per share 0.32 0.42 

Diluted earnings per share 0.32 0.42 
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29. PENSIONS AND POST-EMPLOYMENT BENEFITS 

The Group operates pension schemes in each of its principal locations. The Group’s pension plans are provided through both defined benefit schemes and defined 
contribution arrangements. 

The Group operates defined benefit pension schemes in the United Kingdom, regulated by the Pensions Regulator, and The Netherlands. The Group’s principal 
defined benefit pension plan is the Inmarsat Global scheme, which is a UK funded scheme with assets held in a separate fund administered by a corporate trustee; 
the scheme is closed to new employees and the Company closed the defined benefit plan to future accruals during 2018. The trustee is required by law to act in 
the interest of the fund and of all relevant stakeholders in the scheme. The trustees of the pension schemes are responsible for the investment policy with regards 
to the assets of the fund. 

The Group is required to ensure that the plan is fully funded where the future liabilities for benefits are covered by the fund’s assets. The size of the asset that  
can be recognised as a result of a pension surplus should not exceed the recoverable amount and is restricted to the asset ceiling per IAS 19. 

The Inmarsat Global defined benefit plan was valued using the projected unit credit method with the valuation undertaken by professionally qualified and 
independent actuaries as at 31 December 2018. The results of the valuation, which have been updated for any material transactions and material changes in 
circumstances (including changes in market prices and interest rates) up to 31 December 2018, are set out below. There are no guaranteed minimum pension 
(‘GMP’) benefits held under the scheme and there was therefore no impact to the liability as a result of High Court ruling on 26 October 2018.  

There have been no plan amendments, curtailments or settlements since the previous year end that we have been made aware of. The plan closed to future  
DB accrual with effect from 1 April 2017, and a curtailment gain (arising from the break in salary link for active members) was reflected in the 2017 year-end 
accounting disclosures.  

The Group also provides post-employment benefits for some of its employees. The Group’s principal scheme is the Inmarsat Global post-retirement healthcare 
benefit scheme, which is the provision of healthcare to retired employees (and their dependants) who were employed before 1 January 1998. Employees who have 
10 years of service at the age of 58 and retire are eligible to participate in the post-retirement healthcare benefit plans. Membership of this plan is multinational, 
although most staff are currently employed in the UK. The plans are self-funded and there are no plan assets from which the costs are paid. The cost of providing 
these benefits is actuarially determined and accrued over the service period of the active employee groups. The Group’s post-retirement medical liability is 
capped at CPI plus 1%. 

Schemes denominated in local currencies are subject to fluctuations in the exchange rate between US Dollars and local currencies. 

The primary risk to which the Inmarsat Global defined benefit plan exposes the Group is the risk arising through a mismatch between the plan’s assets and its 
liabilities. This is primarily made up of a number of strategic investment risks. The key strategic investment risks inherent in the current investment strategy  
are as follows: 

› market risk (the risk that investment returns on assets are lower than assumed in the actuarial valuation, thereby resulting in the funding level being lower  
than expected) 

› interest rate risk (the risk that the assets do not move in line with the value placed on the liabilities in response to changes in interest rates) 

› inflation risk (similar to interest rate risk but concerning inflation) 

› credit risk (the risk that payments due to corporate bond investors may not be made) 

› active management risk (the risk that active managers underperform the markets in which they invest, resulting in lower-than-expected investment returns) and 

› currency risk (the risk that currency market movements adversely impact investment returns) 

In addition to the investment-related risks, the plan is also subject to the risk that members live longer than expected, or that the financial assumptions used in 
valuing the liabilities are not borne out in practice. This could lead to unexpected contributions from the Group being required to meet the benefit payments due. 

The principal actuarial assumptions used to calculate the Group’s pension and post-employment benefits liabilities under IAS 19 are: 

 
At 

31 December 
2018 

At 
31 December 

2017 

Weighted average actuarial assumptions:   

Discount rate 2.9% 2.6% 

Future salary increases 2.4% 2.3% 

Medical price inflation 3.2% 3.2% 

Future pension increases 2.9% 2.9% 
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Mortality assumptions have been updated to reflect experience and expected changes in life expectancy. The average life expectancy assumptions for the 
Company’s pension and post-employment benefits liabilities are as follows: 

 
Life  

expectancy 
2018 

Life  
expectancy 

2017 

Male current age 65 88.2 88.8 

Female current age 65 89.4 90.0 

Mortality assumptions used are consistent with those recommended by the individual scheme actuaries and reflect the latest available tables, adjusted for the 
experience of the Group where appropriate. For the Inmarsat Global defined benefit pension scheme and the Inmarsat Global post-retirement healthcare benefits 
for 2018, mortality has been assumed to follow the S2PA tables with -1 year age rating for males and CMI 2017 improvement with a long-term trend of 1.75% pa. 

Significant actuarial assumptions for the determination of the defined benefit obligation are discount rate, expected salary increase, mortality and healthcare  
cost trend rates. The sensitivity analysis below is for the Group’s principal pension and post-employment benefits schemes, and has been determined based  
on reasonable possible changes of the assumptions occurring at the end of the reporting period assuming that all other assumptions are held constant. 

Inmarsat Global defined benefit scheme: 

Change in assumption ($ in millions) 

Impact on 
benefit 

obligation 
increase/ 

(decrease) 

Impact on 
projected 

pension cost 
increase/ 

(decrease) 

Increase in discount factor of 0.25% (4.5) (0.2) 

Decrease in discount factor of 0.25% 4.8 0.2 

Increase in inflation of 0.25% 4.8  0.2 

Decrease in inflation of 0.25% (4.5) (0.1) 

Mortality: -2 years for males and -1 year for females 3.1  0.1 

Inmarsat Global post-retirement healthcare benefit scheme: 

Change in assumption ($ in millions) 

Impact on 
benefit 

obligation 
increase/ 

(decrease) 

Impact on 
service cost 

increase/ 
(decrease) 

Increase in discount factor of 0.5% (0.7) – 

Increase in inflation of 0.5% 0.8 – 

Increase in medical price inflation trend rate of 1% 1.6 0.1 

Decrease in medical price inflation trend rate of 1% (1.3) – 

In reality, there is an expectation of inter-relationships between the assumptions, for example, between discount rate and inflation. The above analysis does not 
take the effect of these inter-relationships into account. 

Amounts recognised in the balance sheet are: 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 

Present value of funded defined benefit obligations (pension) (96.3) (126.5) 

Present value of unfunded defined benefit obligations (pension) (0.5) (0.5) 

Present value of unfunded defined benefit obligations (post-employment benefits) (9.9) (15.9) 

Fair value of defined benefit assets 126.2 143.5 

Net defined benefit asset/(liability) recognised in the balance sheet 19.5 0.6 

The above net liability is recognised in the balance sheet as follows: 

($ in millions) Note 

At 
31 December 

2018 

At 
31 December 

2017 

Defined benefit pension asset 18 30.9 18.1 

Defined benefit pension and post-employment liability 21 (11.4) (17.5) 
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Analysis of the movement in the present value of the defined benefit obligations is as follows: 

($ in millions) 
Defined benefit 

pension plan 

Post-
employment 

benefits 

At 1 January 2017 136.3 16.7 

Current service cost 1.6 0.4 

Past service cost1 (4.1) – 

Interest cost 3.6 0.5 

Remeasurement gains:   

Actuarial gains arising from changes in financial assumptions  (2.6) (3.3) 

Foreign exchange loss 11.3 1.9 

Benefits paid (19.5) (0.3) 

Contributions by pension participants 0.4 – 

At 31 December 2017 127.0 15.9 

Current service cost 1.0 0.4 

Past service cost1 – – 

Interest cost 3.1 0.4 

Remeasurement gains:   

Actuarial gains arising from changes in demographic assumptions  (3.8) (5.0) 

Actuarial gains arising from changes in financial assumptions (10.0) (0.8) 

Change in experience adjustment (6.4) 0.1 

Foreign exchange loss (6.0) (0.8) 

Benefits paid (8.3) (0.3) 

Contributions by pension participants 0.2 – 

At 31 December 2018 96.8 9.9 

Analysis of the movement in the fair value of the assets of the defined benefit pension plans is as follows: 

($ in millions) 2018 2017 

At 1 January  143.5 140.0 

Interest income 3.4 3.7 

Remeasurement gains/(losses):   

Experience return on plan asset (excluding interest income) (6.2) 7.2 

Actuarial (loss)/gains arising from changes in financial assumptions  – (0.4) 

Contributions by employer 0.8 1.0 

Contributions by pension participants 0.2 0.3 

Benefits paid (8.1) (19.6) 

Expenses paid (included in service cost) (0.4) (0.4) 

Foreign exchange gain/(loss) (7.0) 11.7 

At 31 December 126.2 143.5 

1 The Group Defined Benefit Pension Plan closed to further benefit accrual on 31 March 2017 and all former active members have now become deferred members. This curtailment has resulted in a past service credit  
and decrease to the defined benefit obligation in 2017 
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Amounts recognised in the income statement in respect of the plans are as follows: 

($ in millions) 

2018  2017 

Defined 
benefit 

pension plan 

Post-
employment 

benefits  

Defined 
 benefit  

pension plan 

Post-
employment 

benefits 

Current service cost 1.4 0.4  2.0 0.4 

Past service gain – –  (4.1) 0.0 

Net interest (income)/expense (0.3) 0.4  (0.1) 0.5 

Foreign exchange (gain)/loss 1.0 (0.8)  (0.4) 1.9 

 2.1 –  (2.6) 2.8 

Current service cost is included within employee benefit costs (note 7). The net financing costs together with foreign exchange gains and losses are included within 
interest payable (note 9). 

Amounts recognised in the statement of comprehensive income in respect of the plans are as follows: 

($ in millions) 

2018  2017 

Defined 
benefit 

pension plan 

Post-
employment 

benefits  

Defined 
 benefit 

 pension plan 

Post-
employment 

benefits 

Actuarial gains arising from changes in demographic assumptions (3.8) (5.0)  – – 

Actuarial gains arising from changes in financial assumptions (10.0) (0.8)  (2.2) (3.3) 

Actuarial gains arising from changes in experience adjustment (6.4) 0.1  – – 

Return on plan asset (excluding interest income) 6.2 –  (7.2) – 

Remeasurement of the net defined benefit asset and liability (14.0) (5.7)  (9.4) (3.3) 

The assets held in respect of the Group’s defined benefit schemes were as follows: 

 

At 31 December 2018  At 31 December 2017 

Value 
($ in millions) 

Percentage 
of total plan 

assets  
Value 

($ in millions) 

Percentage  
of total plan  

assets 

Equities 10.3 8.2%  30.7 21.4% 

Cash 0.4 0.3%  1.4 1.0% 

Bonds 87.3 69.2%  80.9 56.4% 

Other 28.2 22.3%  30.5 21.2% 

Fair value of scheme assets 126.2   143.5  

All of the Plan assets are invested in pooled investment funds. The majority of these are priced daily, but are not quoted market prices. The exceptions to this are 
certain weekly priced funds (UCITS Alternatives Strategies) and monthly priced funds (High Income UK Property, Liquid Alternative Strategies Alternatives and 
Multi Asset Credit).  

With regards to private debt, the portfolio will be valued on an absolute basis, using the ‘best efforts’ value on a quarterly basis. Therefore, fund investments are 
primarily valued based on the market value/capital account statements received from the underlying general partners of the underlying funds. Capital account 
statements and unaudited financial statements are distributed approximately 90 days after each quarter. The fund also distributes US GAAP audited financials, 
including capital account statements, for each 31 December fiscal year-end around 30 June of the subsequent year. 

The actual allocations to each of the investment funds as at 31 December 2018 are shown in the table below. The investment portfolio seeks to mitigate the 
investment risks identified above through a combination of asset class diversification, underlying investment manager diversification and the use of currency 
hedging where appropriate.  

The assets are split into two portfolios: the growth portfolio and the matching portfolio. The assets within the growth portfolio are invested so as to achieve an 
appropriate level of growth above that of the Plan’s liabilities, ensuring a sufficiently diversified portfolio of investments provides the Plan with a variety of sources 
of return, without unduly exposing the Plan to a single type of risk. The assets within the matching portfolio are invested so as to reduce the level of unrewarded  
risk and ensure the portfolio broadly matches changes in the value of the Plan’s liabilities.  
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The allocations to each of the investment funds as at 31 December 2018 are as follows: 

Fund Legal structure 
Allocation  

(%) 

Global Fundamental (RAFI) Equity Mercer QIF CCF 1.8 

Global Low Volatility Equity MGI Funds PLC 1.0 

Global Small Cap Equity MGI Funds PLC 1.6 

Sustainable Equity MGI Funds PLC 1.3 

Global Listed Infrastructure Equity  MGI Funds PLC 0.5 

Eurozone Equity MGI Funds PLC 0.2 

Emerging Markets Equity MGI Funds PLC 2.4 

Emerging Markets Debt MGI Funds PLC 2.0 

Global High Yield Bonds MGI Funds PLC 0.2 

Multi Asset Credit Mercer QIF Fund PLC 1.6 

Absolute Return Fixed Income MGI Funds PLC 0.8 

Liquid Alternatives Strategies Mercer QIF Fund PLC  9.3 

Mercer UCITS Alternatives Strategies MGI Funds PLC 1.7 

High Income UK Property Mercer QIF CCF 3.0 

Private Debt Mercer Private Investment Partners (Offshore), LP 2.1 

Total Growth Portfolio  29.5 

UK Credit  Mercer PIF Fund PLC 14.2 

Tailored Credit Fund Mercer QIF Fund PLC 7.6 

UK Long Gilt Fund MGI Funds PLC 6.0 

Inflation Linked Bonds MGI Funds PLC 6.9 

Nominal LDI Bond Fund Mercer PIF Fund plc 3.5 

Medium Flexible Enhanced Matching Fixed Mercer QIF Fund PLC 6.5 

Long Flexible Enhanced Matching Fixed Mercer QIF Fund PLC 0.7 

Short Flexible Enhanced Matching Inflation Mercer QIF Fund PLC 6.8 

Short Flexible Enhanced Matching Real Mercer QIF Fund PLC 5.0 

Medium Flexible Enhanced Matching Real Mercer QIF Fund PLC 5.1 

Long Flexible Enhanced Matching Real Mercer QIF Fund PLC 8.2 

Total Matching Portfolio  70.5 

Total Assets  100.0 

The investment portfolio seeks to mitigate the investment risks identified above through a combination of asset class diversification, underlying investment 
manager diversification and the use of currency hedging where appropriate. The assets are split into two portfolios, the growth portfolio and the matching 
portfolio.  

The assets within the growth portfolio are invested so as to achieve an appropriate level of growth above that of the plan’s liabilities, ensuring a sufficiently diversified 
portfolio of investments provides the plan with a variety of sources of return, without unduly exposing the plan to a single type of risk.  

The assets within the matching portfolio are invested so as to minimise the level of unrewarded risk and ensure the portfolio broadly matches changes in the  
value of the plan’s liabilities. This is achieved by investing in a range of pooled investment funds as outlined in the table above, with the allocation to each fund 
determined by a combination of the following: the nature of the plan’s liability structure, the target level of hedging deemed appropriate to reflect the Trustee’s  
risk tolerance and a ‘fair value’ assessment of market levels. Some of these funds achieve their objectives by utilising a range of bond or bond type instruments, 
resulting in leveraged exposure which enables the plan to match a greater proportion of its liabilities than would be possible by only holding physical securities.  

Instruments utilised within the funds include fixed interest gilts, index-linked gilts, corporate bonds, gilt repos, interest rate swaps, inflation swaps and total  
return swaps. 

The plan does not hold any direct investments in the Group; however, due to the pooled nature of the investment funds, there may be some indirect investment. 

The duration of the defined benefit liabilities within the Inmarsat Global defined benefit plan is approximately 21 years. The defined benefit obligation as at 
December 2018 is split as follows: 

Active members  0% (following the closure of the plan to future accrual effective 1 April 2017, all former active members have become deferred members)  

Deferred members 81% 

Pensioner members 19% 
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The average age of the deferred and pensioner members at the date of the last statutory funding valuation for the Inmarsat Global defined benefit plan  
(31 December 2018) was 56 years and 69 years, respectively. 

The estimated contributions expected to be paid into the Inmarsat Global defined benefit pension plan during 2019 are $0.5m. In 2018 actual contributions  
under this plan were $nil (2017: $0.2m). 

30. OPERATING LEASES  

During the year the Group received income from various agreements deriving revenue from leased equipment. These amounts are recorded as revenue on a 
straight-line basis over the respective lease terms and represent the majority of the Group’s future aggregate minimum lease payments under non-cancellable 
operating leases expected to be received. 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017  

Within one year 20.0 28.7 

Within two to five years 33.5 18.7 

 53.5 47.4 

31. CAPITAL RISK MANAGEMENT 

The following table summarises the capital of the Group: 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 (restated) 

As per balance sheet   

Cash and cash equivalents (143.2) (144.9) 

Short-term deposits greater than three months (145.7) (342.0) 

Borrowings1 2,465.5 2,565.5 

Net borrowings 2,176.6 2,078.6 

Equity attributable to shareholders of the parent 1,336.0 1,247.5 

Capital 3,512.6 3,326.1 

1 This excludes the conversion liability on the convertible bond of $148.8m and lease obligations of $71.0m at 31 December 2018 

The Group’s objective when managing its capital is to safeguard its ability to continue as a going concern in order to provide returns for shareholders and benefits 
for other stakeholders and to maintain an optimal capital structure to reduce the cost of capital. The Group continually evaluates sources of capital and may 
repurchase, refinance, exchange or retire current or future borrowings and/or debt securities from time to time in private or open-market transactions, or by any 
other means permitted by the terms and conditions of borrowing facilities and debt securities. Additionally, the Group may adjust the amount of dividends paid  
to shareholders, return capital to shareholders, issue new shares or sell assets to reduce debt. 

The Group uses a maximum ratio of net borrowings to EBITDA as an internal planning parameter and in regular forecasting and monitoring activities.  
In addition, movements in cash and borrowings as well as total available liquidity are monitored regularly. 

The net borrowings to EBITDA ratio for the year ended 31 December 2018 is 2.8 (2017: 2.8). The Group’s liquidity is disclosed in note 3(d). No changes were made 
in the Group’s objectives, policies or processes for managing capital during the current or preceding year. 

32. FINANCIAL INSTRUMENTS 

TREASURY MANAGEMENT AND STRATEGY 
The Group’s treasury activities are managed by its treasury department which reports into the Chief Financial Officer. The treasury department operations are 
bound by the Board-approved treasury policy and related treasury operating manual. The overriding objective of treasury activities is to manage financial risk. 

Key features of treasury management include: 

› ensuring that the Group is in a position to fund its obligations in appropriate currencies as they fall due 

› maintaining adequate undrawn borrowing facilities and 

› maximising return on short-term investments based on counterparty limits and credit ratings 

Treasury activities are only transacted with counterparties who are on the approved counterparty list approved by the Board. 

The Group’s foreign exchange policy is not to hedge its foreign currency transactions. Where there is a material contract with a foreign currency exposure,  
a specific hedge to match the specific risk will be evaluated and must be approved by the Chief Financial Officer prior to any hedge being undertaken.  
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FINANCIAL INSTRUMENTS BY CATEGORY 
The following table sets out the categorisation of financial assets and liabilities under IFRS 9: 

  At 31 December 2018  At 31 December 2017 

($ in millions) 
Amortised 

cost 

Fair value 
through profit 

and loss  

Derivatives 
used for 
hedging Total  

Amortised  
cost 

Fair value  
through  

profit and loss 

Derivatives  
used for  
hedging Total 

Assets as per balance sheet          

Trade receivables and other1 337.7 – – 337.7  275.3 – – 275.3 

Cash and cash equivalents – 143.2 – 143.2  – 144.9 – 144.9 

Short-term deposits – 145.7 – 145.7  – 342.0 – 342.0 

Derivative financial instruments – – 0.3 0.3  – – 1.5 1.5 

 337.7 288.9 0.3 626.9  275.3 486.9 1.5 763.7 

1 Consists of trade receivables, other receivables and accrued income (see note 18) 

 At 31 December 2018  At 31 December 2017 

($ in millions) 
Amortised 

cost 

Fair value 
through  

profit and loss 

Derivatives 
used for 
hedging Total  Amortised cost 

Fair value 
through  

profit and loss 

 Derivatives  
used for  
hedging  Total 

Liabilities as per balance sheet          

Borrowings 2,465.5 – – 2,465.5  2,565.5 – – 2,565.5 

Trade payables and other1 237.2 – – 237.2  328.0 – – 328.0 

Derivative financial instruments – 148.8 4.0 152.8  – 125.7 10.0 135.7 

 2,702.7 148.8 4.0 2,855.5  2,893.5 125.7 10.0 3,029.2 

1 Consists of trade payables, other payables and accruals (see note 21) 

The table below analyses the Group’s financial liabilities and net-settled derivative financial instruments into relevant maturity groupings based on the remaining 
period at the balance sheet date to the contractual maturity date. The amounts disclosed in the table are the contractual undiscounted cash flows. Balances  
due within 12 months equal their carrying values as the impact of discounting is not significant. 

($ in millions) 

At 31 December 2018 

Less than  
1 year 

Between  
1 and 2 years 

Between  
2 and 5 years 

Over 
5 years Total 

Borrowings1 254.4 251.1 1556.2 1,001.1 3062.8 

Trade payables and other 234.8 0.3 0.6 1.5 237.2 

Derivative financial instruments 2.4 1.5 148.9 0.0 152.8 

 491.6 252.9 1,705.7 1,002.6 3,452.8 

1 Includes interest obligations on the Senior Notes due 2022 and 2024, Ex-Im Bank Facilities and Convertible Bonds. The interest obligations on those borrowings are at fixed rates for the term of the borrowing 

($ in millions) 

At 31 December 2017 

Less than  
1 year 

Between  
1 and 2 years 

Between  
2 and 5 years 

Over 
5 years Total 

Borrowings1 260.2 254.4 1,694.0 1,188.5 3,397.1 

Trade payables and other 321.3 1.7 3.5 1.5 328.0 

Derivative financial instruments 7.9 1.9 0.2 125.7 135.7 

 589.4 258.0 1,697.7 1,315.7 3,860.8 

1 Includes interest obligations on the Senior Notes due 2022 and 2024, Ex-Im Bank Facilities and Convertible Bonds. The interest obligations on those borrowings are at fixed rates for the term of the borrowing 
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FAIR VALUES OF DERIVATIVE FINANCIAL INSTRUMENTS 
The Group’s derivative financial instruments consist of forward foreign currency contracts which are primarily designated as cash flow hedges and the conversion 
liability component of the convertible bonds due 2023.  

Derivative financial instruments are initially measured at fair value (see further below) on the contract date and are re-measured at each reporting date.  
The change in the fair value is accounted for differently depending on whether the instrument qualifies for hedge accounting (eg where a forward foreign currency 
transaction is designated as a cash flow hedge) or not (eg undesignated cash flow hedges and the conversion liability component of the 2023 convertible bond). 

Under hedge accounting, the change in fair value initially goes through other comprehensive income. At the point hedge accounting is discontinued, ie when  
the hedging instrument expires, is exercised or no longer qualifies for hedge accounting, the amounts sitting in other comprehensive income are recycled to the 
income statement or, where appropriate, capitalised to the balance sheet. Where hedge accounting does not apply, the change in fair value is included in net 
financing costs in the income statement.  

The fair values at the balance sheet date were: 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 

Financial assets:   

Forward foreign currency contracts – designated cash flow hedges 0.3 1.5 

Forward foreign currency contracts – undesignated – – 

Total derivative financial assets 0.3 1.5 

Current portion of derivative financial assets 0.3 1.2 

Non-current portion of derivative financial assets – 0.3 

Financial liabilities:   

Conversion liability component of 2023 Convertible Bond 148.8 125.7 

Forward foreign currency contracts – designated cash flow hedges 3.4 9.9 

Forward foreign currency contracts – undesignated  0.6 0.1 

Total derivative financial liabilities 152.8 135.7 

Current portion of derivative financial liabilities 2.4 7.9 

Non-current portion of derivative financial liabilities 150.4 127.8 

The full value of a hedging derivative is classified as a non-current asset or liability if the remaining maturity of the hedged item is more than 12 months and,  
as a current asset or liability if the maturity of the hedged item is less than 12 months. 

The fair values of forward foreign exchange contracts are based on the difference between the contract amount at the current forward rate at each period  
end and the contract amount at the contract rate, discounted at a variable risk-free rate at the period end. The fair value of the conversion liability component  
of the Convertible Bonds due 2023 is determined as the difference between the market value of the Convertible Bond and the fair value of a comparable,  
non-convertible bond, known as a debt host contract. Both are classified as level 2 in the fair value hierarchy according to IFRS 13.  

The Group has no financial instruments with fair values that are determined by reference to significant unobservable inputs, ie those that would be classified as 
level 3 in the fair value hierarchy, nor have there been any transfers of assets or liabilities between levels of the fair value hierarchy. There are no non-recurring  
fair value measurements. 

FORWARD FOREIGN EXCHANGE 
The following tables set out the face value and fair value of forward foreign exchange contracts outstanding for the Group as at 31 December 2018 and 2017: 

Outstanding forward foreign exchange contracts (in millions)  

At 31 December 2018 

Face value 

Maturing 
within  
1 year 

Maturing 
between  

1 and 2 years 

Maturing 
between  

2 and 5 Years 
Fair value 

(US$) 

GBP contracts- USD:GBP1 1:0.73 £24.0 £20.1 £3.3 £0.6 (1.8) 

CAD contracts- USD:CAD1 1:1.30 CAD 12.0 CAD 9.0 CAD 3.0 CAD 0.0 (0.3) 

1 Weighted Average Foreign Exchange Rate 

Outstanding forward foreign exchange contracts (in millions) 

At 31 December 2017 

Face value 

Maturing 
within  
1 year 

Maturing 
between  

1 and 2 years 

Maturing 
between  

2 and 5 Years 
Fair value 

(US$) 

GBP contracts- USD:GBP1 1:0.70 £105.2 £87.6 £13.7 £3.8 (9.0) 

CAD contracts- USD:CAD1 1:1.30 CAD 30.9 CAD 20.1 CAD 7.8 CAD 3.0 0.9 

1 Weighted Average Foreign Exchange Rate 
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The Group has entered into contracts to build the I-6 satellite. The Group has entered into forward foreign exchange contracts (for terms equivalent to when  
the milestone payments fall due) to hedge the exchange rate risk arising from these anticipated milestone payments, which are designated as cash flow hedges. 

As at 31 December 2018, the aggregate amount of losses under forward foreign exchange contracts deferred in the cash flow hedging reserve relating to the 
exposure on these payments is $4.0m. The milestone payments will take place at irregular periods throughout each year until 2021, at which time the related  
cash flow hedges deferred in equity will be transferred and included in the initial carrying value of the hedged non-financial assets. 

Hedge ineffectiveness can arise from changes in both the creditworthiness of counterparties hedged with and the credit risk of the Group. The hedge 
ineffectiveness for 2018 was less than $0.1m (2017: nil).  

NON-DERIVATIVE FINANCIAL ASSETS AND FINANCIAL LIABILITIES 
Non-derivative financial assets consist of cash at bank, short-term investments, trade receivables, other receivables and accrued income. 

Non-derivative financial liabilities consist of borrowings, trade payables, other payables and accruals. 

FAIR VALUE OF NON-DERIVATIVE FINANCIAL ASSETS AND FINANCIAL LIABILITIES 
With the exception of the Senior Notes, the Ex-Im Bank Facilities and the Convertible Bonds, the fair values of all non-derivative financial instruments approximate 
to the carrying value in the balance sheet. The fair value of Senior Notes, Ex-Im Bank Facilities and Convertible Bonds are classified as level 2 in the fair value 
hierarchy according to IFRS 13. 

The following methods and assumptions have been used to determine fair values: 

› the fair values of cash at bank, overdrafts and short-term deposits approximate their carrying values because of the short-term maturity of these instruments 
(see note 17) 

› the fair value of trade and other receivables and payables, accrued income and costs, and deferred consideration approximate their carrying values (see notes 
18 and 21 respectively) 

› the carrying amount of deferred satellite payments represents the present value of future payments discounted, using an appropriate rate, at the period end. 
This carrying amount approximately equals fair value (see note 20) 

› the Senior Notes due 2022 are reflected in the balance sheet net of unamortised arrangement costs and net issuance premium of $3.9m and $3.4m, 
respectively (see note 20). The fair values of the Senior Notes due 2022 are based on the market price of the bonds and are reflected in the next table 

› the Senior Notes due 2024 are reflected in the balance sheet net of unamortised arrangement costs of $4.2m (see note 20). The fair values of the Senior 
Notes due 2024 are based on the market price of the bonds and are reflected in the next table 

› the Ex-Im Bank Facilities are reflected in the balance sheet net of unamortised arrangement costs of $6.5m (2017: $14.9m). The fair value of the 2011 facility 
has been based on the implicit interest rate of the 2014 facility (see note 20) and 

› the debt liability component of the Convertible Bonds is reflected in the balance sheet on an amortised cost basis, net of unamortised arrangement costs  
of $5.4m (2017: $6.6m) (see note 20). The fair value of the Convertible Bonds is based on the market price of the bonds and is reflected in the table below 

($ in millions) 

At 31 December 2018  At 31 December 2017 

Carrying 
amount1 

Fair value 
amount  

Carrying 
amount 

Fair value 
amount 

Senior Notes due 2022 1,000.0 945.6  1,000.0 1,000.8 

Senior Notes due 2024 400.0 382.1  400.0 408.1 

Ex-Im Bank Facilities 508.7 508.9  630.9 639.7 

Convertible Bonds due 2023 debt component 574.8 545.8  561.6 566.5 

1 Gross of unamortised arrangement cost 

33. CAPITAL AND PURCHASE COMMITMENTS 

The Group had authorised and contracted but not provided for capital commitments as at 31 December 2018 of $492.5m (2017: $968.0m). These amounts 
primarily represent commitments in respect of the Group’s I-6 satellite programmes. The Group has not reported the split between tangible assets and intangible 
assets for these capital commitments, as the necessary information is not available and the cost to develop it would be excessive. 

In addition, the Group has the following purchase commitments, relating to future obligations to purchase space segment capacity: 

($ in millions) 

At 
31 December 

2018 

At 
31 December 

2017 

Within one year 14.0 24.7 

Within two to five years 1.7 11.5 

 15.7 36.2 
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34. CONTINGENT ASSETS AND LIABILITIES 

CONTINGENT ASSETS 
In respect of the ongoing legal dispute surrounding the provision of services to RigNet, the Phase I ruling by the Centre for Dispute Resolution’s Arbitration tribunal 
was in favour of the Group. This concluded that the Group is owed $50.8m by RigNet. This is an interim ruling and RigNet is not required to pay until the tribunal’s 
Phase II ruling has taken place towards the end of 2019. This asset has not been recognised during the financial year as its receipt is not virtually certain and the 
amount is dependent on the outcome of the Phase II ruling. 

CONTINGENT LIABILITIES 
In the ordinary course of business, the Group is subject to contingencies pursuant to requirements that it complies with relevant laws, regulations and standards. 
Failure to comply could result in restrictions in operations, damages, fines, increased tax, increased cost of compliance, interest charges, reputational damage and 
other sanctions. These matters are inherently difficult to quantify. 

In cases where the Group has an obligation as a result of a past event existing at the balance sheet date, and it is probable that an outflow of economic resources 
will be required to settle the obligation and the amount of the obligation can be reliably estimated, a provision will be recognised based on best estimates and 
management judgement.  

A contingent liability is disclosed where the existence of the obligation will only be confirmed by future events, or where the amount of the obligation cannot be 
measured with reasonable reliability. At 31 December 2018, the Group had no material contingent liabilities. 

35. EVENTS AFTER THE BALANCE SHEET DATE 

Since the balance sheet date there have been no other significant events which would require disclosure in the 31 December 2018 financial statements. 

36. RELATED PARTY TRANSACTIONS 

In the normal course of operations the Group engages in transactions with its equity-owned investees Navarino UK and JSAT Mobile Communications Inc.  
These transactions represent sales of airtime and equipment and are measured at the amounts exchanged. Group revenue from the related parties for the 2018 
financial year was $39.7m and $15.6m, respectively (2017: $38.1m and $16.9m, respectively). The amount receivable from the related parties at 31 December 
2018 was $17.2m and $1.7m, respectively (2017: $12.6m and $1.7m, respectively). 

Amounts owing to the Executive as at 31 December 2018 is $1.4m (2017: $1.2m) and relates to remuneration earned in the normal course of operations  
(see note 8). 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS CONTINUED 

 

37. PRINCIPAL SUBSIDIARY UNDERTAKINGS 

At 31 December 2018, the Company had investments in the following subsidiaries and associates: 

 Principal activity 
Country of incorporation/ 

registered address key1 

Interest in 
issued ordinary 
share capital at  

31 December 
2018 

Interest in issued  
ordinary share 

capital at  
31 December 

2017 

Inmarsat Holdings Limited Holding company England and Wales/A  100% 100% 
Inmarsat Group Limited Holding company England and Wales/A  100% 100% 
Inmarsat Finance PLC Finance company England and Wales/A  100% 100% 
Inmarsat Investments Limited Holding company England and Wales/A  100% 100% 
Inmarsat Ventures SE Operating company England and Wales /A  100% 100% 
Inmarsat Global Limited Satellite telecommunications England and Wales/A  100% 100% 
ISAT Global Xpress OOO  Operating company Russian Federation/X  100% 100% 
Inmarsat Brasil Eireli  Dormant Brazil/H  100% 100% 
Inmarsat Leasing (Two) Limited Satellite leasing England and Wales/A  100% 100% 
Inmarsat New Zealand Limited Operating company New Zealand/U  100% 100% 
Inmarsat Services Limited Operating company England and Wales/A  100% 100% 
PT ISAT Operating company Indonesia/Q  100% 100% 
Inmarsat Communications Company LLC  Operating company United Arab Emirates/AC  49% 49% 
Inmarsat Group Holdings Inc.  Operating company United States/C  100% 100% 
ISAT US Inc.  Operating company United States/C  100% 100% 
Inmarsat Government Inc. Operating company United States/D  100% 100% 
Stratos Government Services Inc. Operating company United States/D  100% 100% 
Inmarsat Commercial Services Inc. Operating company United States/D  100% 100% 
Inmarsat Solutions (US) Inc. Operating company United States/D  100% 100% 
Inmarsat Inc. Holding company United States/D  100% 100% 
Inmarsat US Investments Limited Dormant England and Wales/A  100% 100% 
Europasat Limited Operating company England and Wales/A  100% 100% 
Inmarsat Employment Company Limited  Employment company Jersey/T  100% 100% 
Inmarsat Trustee Company Limited Dormant England and Wales/A  100% 100% 
Inmarsat Finance III Limited Operating company England and Wales/A  100% 100% 
Inmarsat Solutions Limited Holding company England and Wales/A  100% 100% 
Inmarsat Solutions (Canada) Inc. Operating company Canada/B  100% 100% 
Stratos Holdings (Cyprus) Limited Holding company Cyprus/K  100% 100% 
Inmarsat Germany (GmBH) Operating company Germany/L  100% 100% 
Stratos Global Japan KK Holding company Japan/S  100% 100% 
Stratos Investments BV  Holding company The Netherlands/V  100% 100% 
Inmarsat Solutions B.V. Operating company The Netherlands/V  100% 100% 
Inmarsat Solutions SA (PTY) Limited  Operating company South Africa/Z  90% 90% 
Inmarsat Spain S.A.  Operating company Spain/AA  100% 100% 
Inmarsat Hong Kong Limited  Operating company Hong Kong/N  100% 100% 
Inmarsat (IP) Company Limited  Dormant England and Wales/A  100% 100% 
Inmarsat Hellas Satellite Services SA  Satellite telecommunications Greece/M  100% 100% 
Inmarsat Navigation Ventures Limited  Operating company England and Wales/A  100% 100% 
Inmarsat Global Xpress Limited  Operating company England and Wales/A  100% 100% 
Inmarsat SA  Operating company Switzerland/AB  100% 100% 
Inmarsat Solutions Global Limited Operating company England and Wales/A  100% 100% 
Inmarsat Solutions AS Operating company Norway/W  100% 100% 
Inmarsat Solutions Pte. Limited Operating company Singapore/Y  100% 100% 
Inmarsat Solutions ehf. Operating company Iceland/O  51% 51% 
Inmarsat Australia Pty Limited Operating company Australia/F  100% 100% 
Inmarsat KK Operating company Japan/S  100% 100% 
Inmarsat Solutions (Shanghai) Co. Limited Operating company China/J  100% 100% 
Inmarsat India Private Limited Operating company India/P  100% 100% 
Inmarsat Licences (Canada) Inc. Holding company Canada/B  100% 100% 
Flysurfer Colombia S.A.S. Operating company Columbia/I  100% 100% 
Flysurfer Peru S.A.C. Operating company Peru/R  100% 100% 
Inmarsat New Ventures Limited Operating company England and Wales/A  100% – 
Flysurfer-Ecuador S.A. Operating company Ecuador/AE 100% – 
Inmarsat Satellite Services S.R.L. Operating company Romania/AF 100% – 
Inmarsat BH d.o.o. Operating company Bosnia and Herzegovina/AG 100% – 
Inmarsat Solutions doo Beograd Operating company Serbia/AH 100% – 
Inmarsat DOOEL Skopje Operating company Macedonia/E 100% – 
Navarino UK Limited  Associate England and Wales/AD  49% 49% 
JSAT Mobile Communications Inc. Associate Japan/G  26.67% 26.67% 

1 For the list of registered addresses please refer to the next table 
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In accordance with s479A of the Companies Act 2006, the following companies are exempt from the requirements relating to the audit of individual accounts for 
the year ended 31 December 2018: Inmarsat Trustee Company Limited (03688399), Inmarsat (IP) Company Limited (03930467) and Inmarsat US Investments 
Limited (07100989). 

REGISTERED ADDRESS KEY 

Key Registered Address 

A 99 City Road, London EC1Y 1AX, United Kingdom 

B 34 Glencoe Drive, Box 5754, Donovan’s Bus. Park, Mount Pearl Newfoundland A1N 4S8, Canada 

C 874 Walker Road, Suite C, City of Dover DE 19904, United States 

D 251 Little Falls Drive, Wilmington DE 19808, United States 

E Str. Risto Ravanovski no 13a, Skopje, Republic of Macedonia, Macedonia, the former Yugoslav Republic of 

F Level 40, Governor Macquarie Tower, 1 Farrer Place, Sydney NSW 2000, Australia 

G Nisso Building #22 8F, Azabudai1-11-10, Minato-ku, Tokyo 106-0041, Japan 

H Av Presidente Juscelino Kubitschek 50, Suite 172, Room 7, 17th Floor, São Paulo, CEP 04543-000, Brazil 

I Cra. 7 No. 71-52 Tower B 9th Floor, Bogota, DC, Colombia 110231 

J No 20–4 Ronghui Park, Yuhua Road, Area B, Tianzhu Airport Industrial Zone, Shanyi District Beijing, China 

K 1, Lampousas, Nicosia, 1095, Cyprus 

L Aarberger Strasse 18, 12205, Berlin, Germany 

M 280 Kifisias Avenue, Halandri, 152 32, Greece 

N 19 Floor, Milennium trade Centre, No. 56 Kwai Cheong Road, Kwai Chung, New Territories, Hong Kong 

O Hlíðarsmára 10, 201 Kópavogi 

P P-24, Green Park Extension, Delhi. 110016. India 

Q Panbil Residence 1st – 2nd Floor, Jl. Ahmad Yani, Muka Kuning – Batam – 29433, Indonesia  

R Dentons Gallo Barrios Pickmann SCRL, General Córdova N° 313, Miraflores – Lima 18, Perú 

S Level 25 Ark Hills Sengokuyama Mori Tower, 1-9-10, Roppongi, Minato-ku, Tokyo, 106-0032, Japan 

T 44 Esplanade, St. Helier, Jersey JE4 9WG, Jersey 

U Bell Gully, Lvl 22, Vero Centre, 48 Shortland Street, Auckland, 1010, New Zealand 

V Loire 158-160, 2491 AL, The Hague, Netherlands 

W NMK – Borgundveien 340, 6009 Ålesund, Norway 

X Bld. 5, 13 Kasatkina Street, 129301, Moscow, Russian Federation 

Y 11 Lorong 3 Toa Payoh , #01-31, Jackson Square, 319579, Singapore 

Z Deloitte Place, The Woodlands, 20 Woodlands Drive, Woodmead, Sandton, Johannesburg, Gauteng, South Africa, 2052 

AA Príncipe de Vergara 73, 28006, Madrid, Spain 

AB Route de Crassier 19, 1262, Eysins, Switzerland 

AC Al Maktoum Street, Al Reem Tower, Suite 402, P.O. Box 27313, Dubai, UAE, United Arab Emirates 

AD Camburgh House, 27 New Dover Road, Canterbury, Kent CT1 3DN, United Kingdom 

AE Republica de El Salvador N35-146 y Suecia, Edif. Prisma Norte, Piso 11, Quito, C.P. 170505, Ecuador 

AF  22 Tudor Vladimirescu Biv., Building Green Gate Office, Bucharest, 5th Floor 573Campus07, Sector, Bucharest, Romania 

AG Street Skenderpasina 1, Sarajevo, Bosnia and Herzegovina 

AH GTC Avenue 19, 38-40 Vladimira Popovica Street, New Belgrade, Servia, 11070, Serbia 
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COMPANY BALANCE SHEET 
at 31 December 2018 

 

($ in millions)  2018 2017 

Assets    

Non-current assets    

Investments1  1,561.3 1,111.0 

Other receivables2  – 438.0 

Deferred tax assets  0.3 0.2 

  1,561.6 1,549.2 

Current assets    

Cash and cash equivalents  5.0 1.8 

Trade and other receivables3  242.2 19.0 

Current tax assets  7.9 10.8 

Restricted cash  – 0.4 

  255.1 32.0 

Total assets  1,816.7 1,581.2 

Liabilities    

Current liabilities    

Trade and other payables4  46.0 44.2 

  46.0 44.2 

Non-current liabilities    

Borrowings5  569.4 555.0 

Derivative financial instruments  148.8 125.7 

  718.2 680.7 

Total liabilities  764.2 724.9 

Net assets  1,052.5 856.3 

Shareholders’ equity    

Ordinary shares  0.3 0.3 

Share premium  767.8 745.4 

Other reserves  110.9 99.6 

Retained earnings  173.5 11.0 

Total equity  1,052.5 856.3 

1 Investments consist of a $1,448.8m investment in Inmarsat Holdings Limited (2017: $1,007.8m) and $112.5m of capital contributions to Group companies in respect of share-based payments (2017: $103.2m) 
2 Other receivables consist of $nil amounts due from Group companies (2017: $438.0m) 
3 Trade and other receivables consist of $242.1m amounts due from Group companies (2017: $19.0m) 
4 Trade and other payables consists of $1.5m due to shareholders in respect of dividends paid during 2018 (2017: $1.4m), accruals of $11.8m (2017: $11.7m), amounts due to Group companies of $33.1m (2017: $30.2m) 

and other payables of $0.1m (2017: 0.9m) 
5 Borrowings comprise the Convertible Bonds discussed in note 20 to the consolidated financial statements 

The Company reported a profit for the financial year ended 31 December 2018 of $253.3m (2017: $281.4m). 

The financial statements of the Company, registered number 4886072, on pages 162 to 163 were approved by the Board of Directors on 18 March 2019 and 
signed on its behalf by 

 

RUPERT PEARCE  TONY BATES 
CHIEF EXECUTIVE OFFICER CHIEF FINANCIAL OFFICER 
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COMPANY STATEMENT OF CHANGES IN EQUITY 
for the year ended 31 December 2018 

 

 

($ in millions) 
Ordinary share 

capital 
Share premium 

account 
Share option 

reserve 
Other  

reserve1 
Retained 
earnings Total 

Balance at 1 January 2017 0.3 700.4 87.9 (2.9) (19.9) 765.8 

Share-based payments – – 14.6 –  (0.7) 13.9 

Dividends declared – – – –  (249.8) (249.8) 

Scrip dividend cash reinvestment – – – –  45.0 45.0 

Scrip dividend share issue – 45.0 – –  (45.0) – 

Profit for the year – – – –  281.4 281.4 

Balance at 31 December 2017 0.3 745.4 102.5 (2.9)  11.0 856.3 

Share-based payments – – 11.3 – 1.1 12.4 

Dividends declared – – - – (91.9) (91.9) 

Scrip dividend cash reinvestment – – – – 22.4 22.4 

Scrip dividend share issue – 22.4 – – (22.4) – 

Profit for the year – – – – 253.3 253.3 

Balance at 31 December 2018 0.3 767.8 113.8 (2.9) 173.5 1,052.5 

1 The ‘other reserve’ relates to ordinary shares held by the employee share trust 
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NOTES TO THE COMPANY FINANCIAL STATEMENTS 
for the year ended 31 December 2018 

 

A) PRINCIPAL ACCOUNTING POLICIES 

BASIS OF ACCOUNTING 
The Company meets the definition of a qualifying entity under FRS 100 ‘Application of Financial Reporting Requirements’ issued by the Financial Reporting Council 
(‘FRC’). Accordingly, the Company financial statements have been prepared in accordance with Financial Reporting Standard 101 Reduced Disclosure Framework.  

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that standard in relation to presentation of a cash flow 
statement, the reconciliation of net cash from operations, capital management, presentation of comparative information in respect of certain assets, standards 
not yet effective, impairment of assets and related party transactions, share based payments and financial instruments. Where required, equivalent disclosures 
have been given in the Group accounts of Inmarsat plc. 

The accounting policies and financial risk management policies and objectives, where relevant to the Company, are consistent with those of the consolidated 
Group as set out in notes 2 and 3 to the consolidated financial statements. 

B) CRITICAL ACCOUNTING ESTIMATES AND KEY JUDGEMENTS 

The critical accounting estimates and key judgements, where relevant to the Company, are consistent with those of the consolidated Group as set out in note 4  
to the consolidated financial statement. 

C) INCOME STATEMENT 

The Company has taken advantage of the exemption available under Section 408 of Companies Act 2006 and has not presented an income statement.  
The profit for the year ended 31 December 2018 was $253.3m (2017: $281.4m). 

AUDITOR’S REMUNERATION 
During the year, the Company paid its external auditor $0.1m for statutory audit services (2017: $0.1m). 

EMPLOYEE COSTS AND DIRECTORS’ REMUNERATION 
The average monthly number of people employed during the year was two (2017: two). Total staff costs for 2018 were $8.2m (2017: $9.2m). Full details  
of Directors’ remuneration and Directors’ share options and share awards are given in the Remuneration report. 

FOREIGN CURRENCY TRANSLATION 
Accounting for foreign currency transactions of the Company is consistent with that of the Group, which is disclosed in note 2 to the consolidated  
financial statements. 

SHARE CAPITAL 
The share capital of the Company is disclosed in note 25 to the Group’s consolidated financial statements. 

D) FINANCIAL INSTRUMENTS 

The IFRS 7, ‘Financial Instruments’ disclosures, where relevant to the Company, are consistent with that of the Group as set out in note 31 to the consolidated 
financial statements. 

The differences between the Group and the Company in relation to intercompany balances are $242.1m (2017: $466.0m) amounts due from Group companies 
and $33.1m (2017: $30.2m) amounts due to Group companies, which eliminate on consolidation. The Directors consider the carrying value of the intercompany 
balances to approximate to their fair value. The Group has assessed the intercompany receivables under the IFRS 9 expected credit loss model and no 
impairment losses have been recognised.  
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ALTERNATIVE PERFORMANCE MEASURES 
 

 

The Directors use Alternative Performance Measures (APMs) to better understand the underlying financial performance of the Group and to provide 
comparability of information between reporting periods and business units. The measures are also used in discussions with the investment analyst community  
and the credit rating agencies. Given that APMs are not defined by International Financial Reporting Standards they may not be directly comparable with  
other companies who use similar measures. APMs used in these financial statements are:  

APM Description and Reconciliation  

1. EBITDA 
 

EBITDA is defined as profit for the year before net financing costs, taxation, depreciation and amortisation, 
gains/losses on disposal of assets, impairment losses and share of profit of associates. EBITDA is a commonly 
used industry measure which helps investors to understand the contribution made by each of our business  
units. It reflects how the effect of growing revenues and cost management deliver value for our shareholders. 
This measure has been reconciled to both operating profit and profit after tax within the CFO report. 

2. Adjusted PAT Adjusted PAT is defined as Profit after Tax excluding the non-cash impact of the unrealised movement  
in the fair value of the conversion liability component of the 2023 convertible bond and the post tax 
restructuring charge. This measure allows investors to evaluate PAT after stripping out material  
non-operational items. A reconciliation to Profit after tax can be found within the CFO report. 

3. Direct and indirect costs Direct costs are defined as expenses that can be traced directly to the sale of a product or service. Indirect  
costs are those costs which are not directly attributable to a sale. This measure is useful to investors because  
it allows them to understand the potential development of our cost profile in the future. The sum of direct and 
indirect costs incurred in 2018 were $695.1m which equals total net operating costs in the Income Statement.  

4. Revenue (ex Ligado) Revenue (ex Ligado) is defined as Group revenue less Ligado revenue. This measure is useful to investors 
because it excludes revenue that is not considered part of our core operations. This has been reconciled  
to total revenue within the CFO report.  

5. EBITDA (ex Ligado) EBITDA (ex Ligado) is defined as Group EBITDA less Ligado EBITDA. Ligado EBITDA consists of Ligado revenues  
less Ligado costs incurred. This measure allows investors to evaluate the EBITDA that is only attributable to our 
core operations. Ligado EBITDA for 2018 was $130.6m and comprised of $130.7m revenue and $0.1m. Group 
EBITDA was $770.1m. Therefore, EBTDA (Excl. Ligado) was $639.5m.  

6. Cash Capex 
 

Cash capital expenditure is the cash flow relating to tangible and intangible asset additions, it includes capitalised 
labour costs and excludes capitalised interest. Cash capex indicates our continued investment in the growth  
and development of our network and infrastructure as well as our investment in the future technologies of the 
business. This has been reconciled to total capital expenditure within note 5.  

7. Adjusted EPS Adjusted Earnings Per Share is computed as Group Adjusted Profit After Tax attributable to equity holders of  
the Company divided by the weighted average number of shares in issue (excluding shares held by the Employee 
Trust). Growth in adjusted EPS is a measure of our ability to deliver profitable growth by increasing our revenue 
and delivering cost efficiencies across the Group, thereby delivering value for our shareholders. Please refer to 
note 28 for the reconciliation of Adjusted EPS to EPS. 

8. Free Cash Flow Free Cash Flow represents how much cash is available to pay back borrowings, distribute to investors or invest  
in the business in future periods. This has been reconciled to the net increase or decrease in cash and cash 
equivalents within the CFO report.  

9. Underlying effective tax rate The underlying effective tax rate is used to analyse differences from the corporate tax rate which are implicit  
to business operations rather than driven by accounting adjustments. For the year, this has been calculated  
by taking the tax charge ($42.9m) add prior year adjustments ($8.0m) less revaluation of deferred tax  
balances ($0.2m) divided by PBT ($167.9m) adjusted for the impact of the unrealised conversion liability  
of the convertible bonds ($23.2m). 

10. Business Unit Operating Cash Flow  This is indicative of the cash generated by the relevant business unit for the period in review. It is calculated  
by taking EBITDA less cash capex. Both EBITDA and Cash Capex have been defined above and reconciled. 

1 2018 APMs include the impact of IFRS 16 and therefore may not be directly comparable  
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G

GAAP
Generally Accepted Accounting Principles 
is the standard financial reporting framework 
as defined by a body of accounting standards 
and other guidance used in a given jurisdiction 
(see ‘IFRS’).

Geostationary orbit
A circular geosynchronous orbit directly above 
the Earth’s equator. Satellites in geosynchronous 
orbit match their orbit to the orbit of the earth 
and so remain permanently in the same area 
of the sky.

Global Xpress (‘GX’)
Services offered by Inmarsat using Inmarsat’s 
Inmarsat-5 satellites and Ka-band frequencies. 
GlobalXpress is the first high-speed broadband 
satellite network to span the globe, from a single 
operator. It uses powerful beams able to reach 
small antennas on earth providing digital 
connections for aviation, land and maritime use.

GMDSS
Global Maritime Distress and Safety Service 
which is a system designed to automate a 
vessel’s radio distress alert, eliminating the 
need for manual watchkeeping of distress 
channels. Inmarsat is the only provider currently 
of this Maritime Safety Service and is approved 
by the International Maritime Organization (‘IMO’).

The Group
The Group refers to Inmarsat plc and all of its 
subsidiaries. We may also use ‘we’ and ‘our’ 
in reference to the Group, depending on 
the context.

GSPS
Global Satellite Phone Services are our 
handheld products and services including 
IsatPhone Pro and IsatPhone 2.

Global Workforce Advisory Panel (‘GWAP’)
In compliance with new regulations 
recommended by the Financial Reporting 
Council within the UK Corporate Governance 
Code, Inmarsat has created a Global Workforce 
Advisory Panel which is made up of workforce 
representatives from across the Company 
allowing Board members to hear feedback 
from the workforce.

I

IAS or IFRS
International Accounting Standards or 
International Financial Reporting Standards 
are the accounting standards issued by the 
International Accounting Standards Board. 
IFRS is also used to refer to international 
GAAP as a whole.

C

Cash capital expenditure
Cash capital expenditure is the cash flow 
relating to tangible and intangible asset 
additions, it includes capitalised labour 
costs and excludes capitalised interest.

Commissioned terminal
A terminal that is registered with one 
of our services at the period end.

CAGR
The Compound Annual Growth Rate 
measures average annual growth over a 
period of time and is used in the Executive 
Performance Share Award scheme.

CGU
A cash-generating unit is the smallest group 
of assets that generates cash inflows largely 
independently from the other parts of the 
business and which represents the lowest 
level at which goodwill is monitored within 
the business.

The Company
Where we refer to the Company we are 
referring to Inmarsat plc, the holding 
company of the Inmarsat Group.

D

Defined benefit and defined 
contribution schemes
Defined benefit pensions schemes provide 
post-employment benefits based on an 
employee’s final salary. Defined contribution 
pension schemes are schemes into which 
Inmarsat makes fixed contributions based 
on a percentage of an employee’s salary.

Distribution Partner (‘DP’)
A Distribution Partner is an entity that has 
a direct relationship with Inmarsat and re-sells 
Inmarsat’s services to an end customer.

E

EAN
Our European Aviation Network (‘EAN’) 
comprises an integrated satellite and 
complementary ground component (‘CGC’).

F

FleetBroadband (‘FB’)
Our flagship L-band maritime service 
providing voice and broadband data 
services across the world’s oceans.

Fleet Xpress (‘FX’)
Fleet Xpress is Inmarsat’s GX-based 
product for the maritime market using 
our Ka-band satellites. The FX Service 
includes a FBL-band back-up service.

Due to the technical nature of satellite 
communications and financial reporting we 
use a number of terms and abbreviations in this 
Annual Report and Accounts that are widely used 
within those industries but are less commonly 
used by our broader community of stakeholders. 
The principal ones are summarised below.

A

Active terminal
A terminal that has been used to access 
commercial services (except certain handheld 
terminals) at any time during the preceding 
12 months and is registered with one of our 
services at the period end. It includes the 
average number of certain handheld terminals 
active on a daily basis during the final month 
of a period and excludes M2M terminals.

Alphasat
A satellite developed with the European Space 
Agency and launched in 2013, also known as I-4 
F4 in our Inmarsat-4 satellite constellation.

ARPA
Average Revenue Per Aircraft.

ARPU
Average Revenue Per User.

ATC
Ancillary Terrestrial Components provide 
communications services from ground 
stations either as stand-alone services or 
to complement satellite services.

ATG
ATG means the air to ground terrestrial 
component of the EAN.

B

Bandwidth
The radio spectrum is divided into different bands 
which each cover a section of frequencies that 
are usually used for a similar purpose. Bands are 
allocated to specific uses at international level 
by the ITU and regulated at a national level 
by domestic organisations and governments.

BGAN
Broadband Global Area Network is a high-speed 
data satellite network using L-band frequency 
that spans the globe.

Business and General Aviation (‘BGA’)
Business and General Aviation refers to all 
civil aviation operations other than commercial 
air transport, covering private jets flying 
globally and regionally.
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Safety and Operational Services (‘SOS’)
Safety and Operational Services refers to 
connectivity and related services to ensure 
the safety, operational efficiency and 
safe navigation of aircraft as well as data 
services for critical flight operations 
and pilot communications.

SOS
Safety and Operational Services

S-band
A mobile satellite band between 2 and 
2.5GHz, which we are using for a high-speed 
broadband service under development for 
the EU aviation industry. The programme has 
an Inmarsat S-band satellite fully integrated 
with a ground network. We also use the term 
S-band to refer to the S-band programme 
in general.

Scope 1, 2 and 3 emissions
Carbon emissions as defined by the 
greenhouse gas protocol.

Scope 1: All direct greenhouse gas emissions.

Scope 2: Indirect emissions from 
purchased electricity, heat or steam.

Scope 3: Other indirect emissions 
including travel.

SwiftBroadband
A global service providing voice and  
high-speed data simultaneously through 
a single installation on an aircraft.

Télécoms Sans Frontières (‘TSF’)
The telecommunications relief aid organisation  
 is a core beneficiary of our charitable support.

Terminals
The consumer hardware used to receive and 
transmit voice and data from earth across our 
satellite network. It includes antenna enabled 
hardware such as satellite phones and 
onboard antennas.

V

Vessel monitoring system (‘VMS’)
A vessel monitoring system is fitted to fishing 
vessels to track and report the location, 
course and speed at regular intervals (typically 
30 minutes to 1 hour) to fishing regulators.

VMS
Vessel monitoring system.

VSAT
Very Small Aperture Terminals are small 
mobile two-way satellite antennas able to 
receive and transmit voice and broadband 
data to a satellite. VSAT services are typically 
charged using a fixed monthly fee.

Ku-band
Downlink frequencies between 10.7GHz and 
12.74GHz and uplink frequencies between 
13.75GHz and 14.8GHz. Often referred to as 
11/14 or 12/14GHz. This is the frequency band 
used by a limited number of products and 
services that we procure from other satellite 
network operators.

L

L-band
Uplink and downlink frequencies between 
satellites and mobile users between 1.5GHz 
and 1.6GHz. This is the frequency band used 
by our Inmarsat-3 and Inmarsat-4 satellites 
and also by our planned Inmarsat-6 satellites.

Ligado networks
A Cooperation Agreement between Inmarsat 
and Ligado Networks (formerly LightSquared LP, 
Skyterra (Canada) Inc. and LightSquared Inc.) 
for the use of L-band in North America.

M

M2M
Machine-to-machine services and products.

MSS
Mobile Satellite Services.

MBPS
Megabits per second are the units used to 
measure data transfer rates in the satellite 
communications industry.

N

Network Operations Centre (‘NOC’)
The network operations centre is one or more 
locations from which network monitoring and 
control, or network management, is exercised 
over our satellite network.

Network and satellite operations costs
The costs of operating our ground stations.

O

Own work capitalised
Employee-related costs including salary 
and travel costs incurred in bringing property, 
plant and equipment into use. Own work 
capitalised is capitalised as part of the total 
cost of an asset.

S

SAS
Satellite Access Stations that receives the 
satellite signal and transfers it via our ground 
network to terrestrial systems

Industrial Internet of Things (‘IIoT’)
The Industrial Internet of Things describes the 
concept of networked, machine-to-machine, 
data-producing elements that are delivering 
new levels of insight to businesses across the 
global production, transportation, logistics 
and supply chain.

In-Flight Connectivity (‘IFC’)
In-Flight Connectivity refers to data 
connectivity and data services provided to 
commercial airlines, for aircraft passengers 
to access the internet, use email, social chat 
and messaging, and for airline crew to access 
non-critical connected airline operations.

In-Flight Entertainment (‘IFE’)
In-Flight Entertainment refers to digital 
entertainment services provided to commercial 
airlines, for aircraft passengers to use content 
services on seatback or overheads screens, 
and increasingly digital services provided over 
personal devices such as mobile phones and 
tablets, but not connected to data sources 
outside the plane.

ICAO
International Civil Aviation Organization.

Inmarsat-3 (‘I-3’), Inmarsat-4 (‘I-4’), 
Inmarsat-5 (‘I-5’), Inmarsat-6 (‘I-6’)
The third, fourth, fifth and sixth generations 
of Inmarsat satellites. Individual satellites in 
each constellation are numbered F1, F2, F3, etc., 
so I-5 F2 refers to the second satellite launched 
in the fifth generation of Inmarsat satellites.

Inmarsat gateway
Our platform for GX delivering customer support, 
network services and an app store. It also opens 
up our networks to innovators through a 
developer portal.

ITU
International Telecommunications Union.

J

Jet ConneX (‘JX’)
JetConneX is Inmarsat’s GX-based product 
for the business and general aviation market.

K

Ka-band
Downlink frequencies between 18GHz and 
22GHz and uplink frequencies between 27GHz 
and 31GHz. Often referred to as 20/30GHz. 
This is the frequency band used by our GX 
satellites, it has higher bandwidth than other 
bands allowing more data to be transmitted 
over the same satellite capacity.
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ADDITIONAL INFORMATION 

 

FIVE-YEAR SUMMARY 

($ in millions) 2018 2017 (restated) 2016 (restated) 20151 20141 

Revenues 1,465.2 1,391.7 1,314.1 1,274.1 1,285.9 

EBITDA 770.1 739.3 785.6 726.0 701.0 

EBITDA margin 52.6% 53.1% 59.8% 57.0% 54.5% 

Profit before tax 167.9 233.8 288.4 338.0 342.3 

Profit for year 125.0 185.0 232.6 282.0 341.1 

Net cash inflow from operating activities 721.7 775.5 777.8 705.5 644.8 

Net cash used in investing activities (394.4) (562.1) (814.8) (460.7) (424.4) 

Net cash used in financing activities (331.6) (328.6) 122.1 (275.2) (156.4) 

Total assets 5,027.7 5,003.2 4,862.8 4,246.1 4,091.9 

Total liabilities (3,690.9) (3,755.1) (3,632.4) (2,996.2) (2,908.8) 

Shareholders’ equity 1,336.8 1,248.1 1,230.4 1,249.9 1,183.1 

1 Comparatives not restated for the impact of IFRS 15 and the change in accounting policy for unallocated launch slots discussed in note 2 

FINANCIAL CALENDAR 2019 

1 May  Annual General Meeting and Q1 2019 results 

18 April Ex-dividend date for 2019 final dividend 

23 April Record date for 2019 final dividend 

30 May 2018 final dividend payment date 

August 2019 interim results 

October 2019 interim dividend payment 

November Q3 2019 results 

REGISTERED OFFICE 

99 City Road 
London EC1Y 1AX 
Tel: +44 (0)20 7728 1000 
Fax: +44 (0)20 7728 1044 
www.inmarsat.com 

REGISTERED NUMBER 

4886072 England and Wales 

AUDITOR 

Deloitte LLP 
2 New Street Square 
London EC4A 3BZ 

SOLICITORS 

Clifford Chance LLP 
10 Upper Bank Street 
London E14 5JJ 

BROKERS 

J.P. Morgan Cazenove 
25 Bank Street 
London E14 5JP 

Credit Suisse 
1 Cabot Square 
London E14 4QJ 

REGISTRARS 

Equiniti Limited 
PO Box 4630 
Aspect House 
Spencer Road 
Lancing 
West Sussex BN99 6DA 

 

 

 

CAUTIONARY STATEMENT REGARDING  
FORWARD-LOOKING STATEMENTS 

Certain statements in this Annual Report constitute ‘forward-looking 
statements’ within the meaning of the U.S. Private Securities Litigation  
Reform Act of 1995. These forward-looking statements involve 
risks, uncertainties and other factors that may cause our actual results, 
performance or achievements, or industry results, to be materially different  
from those projected in the forward-looking statements. These factors include: 
general economic and business conditions; changes in technology; timing  
or delay in signing, commencement, implementation and performance of 
programmes, or the delivery of products or services under them; structural 
change in the satellite industry; relationships with customers; competition;  
and ability to attract personnel. You are cautioned not to rely on these forward-
looking statements, which speak only as of the date of this Annual Report. 

Inmarsat undertakes no obligation to update or revise any forward-looking 
statement to reflect any change in its expectations or any change in events, 
conditions or circumstances, except where it would be required to do so 
under applicable law. 
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Inmarsat GX Aviation 
wins ‘Connectivity 
Enablement’ at Inflight 
Middle East Awards
February 2019
 

 
 
 
 
 

SMART4SEA  
Personality Award 
presented to Inmarsat  
SVP Peter Broadhurst
January 2019
 

Inmarsat recognised as one 
of Atlantic Canada’s Top 
Employers two years running
January 2019 & 2018 

 

 
 

 
 

Inmarsat CPO Natasha 
Dillon wins 2018 HRO  
Today Award
November 2018 

 

Inmarsat wins  
Best Safety Service  
of the Year Award
October 2018 

 
 
 
 
 

Fleet Safety wins 
Safety4Sea  
Technology Award
October 2018
 

Inmarsat and TSF  
win Corporate  
Engagement Award
June 2018 

 

European Aviation  
Network wins German 
Innovation Award
June 2018  

 
 
 
 

 

SwiftBroadband-Safety 
wins prestigious 2018  
Jane’s ATC Award
March 2018 

 

Inmarsat’s L-TAC service 
wins ‘Top Government 
Mobility Satcom 
Innovation’ award
March 2018
 

  
 
 
 

 

Inmarsat GX Aviation  
wins ‘Connectivity 
Enablement’ at Inflight 
Middle East Awards
January 2018

IN THE 
SPOTLIGHT  
OUR RECENT 
AWARDS
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99 City Road  
London  
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