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A CULTURE OF RESPECT AND

RESPONSIBILITY
COMMITTED

to always doing our best work.

ACCOUNTABLE
for our actions.

RESPECTFUL
in our interactions with each other.

ETHICAL
in every situation.

SUCCESSFUL
because we work together as a team.

II 2018 Annual Report



IIIPRA Group



OUR COMMITMENTS
LEADERSHIP

Company-wide, our leadership team is committed to ensuring 
social impact is embedded throughout PRA Group’s operations. 

EDUCATION
We pledge to promote fiscal responsibility through funding in 

targeted educational projects for the benefit of society as a whole. 

COMMUNITY
We continue to make a difference to society by providing 

employees the opportunity to serve their communities with 
paid volunteer time and by encouraging our employees to

 make a positive impact. 

SOCIAL

IMPACT
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Last year, my inaugural CEO letter both reflected on PRA’s 
history and laid out my vision for our future. It was important 
to me to provide you with some background about why we 
founded PRA, how we have operated for more than two decades, 
and who we are evolving to be in the future. 
    
I view this annual letter as my opportunity to discuss more than financial 
performance.  Financial results are important, but this forum, more so than 
others, allows me to provide insight into the operating philosophies that define our 
culture and the strategic priorities that we set to deliver value to our customers, communities, 
employees, and investors.  

Quality customer service has been a part of PRA’s identity 
since our company’s inception in 1996, but it also has been 
part of my identity for most of my life.  You may recall that 
last year, I wrote about the concept of “moments of truth” 
and its significant impact on me over 30 years ago. However, 
as I considered that impact further, I realized that it represented 
an awakening of what my father had instilled in me many years 
before.  A customer-centric mindset was his cornerstone for 
almost 50 years as he worked in, and eventually owned and 
operated, a small grocery store in Midvale, Ohio.  His dedication to 
providing exceptional customer service had a profound impact on 

me, and it is the driving force behind my determination to deliver a level of support, care, and respect that earns 
and maintains our customers’ trust, regardless of how big we’ve gotten or how many languages we speak.  

PRA’s commitment to doing what’s right by our customers means treating them with the flexibility and dignity they 
deserve, while appreciating the rules and regulations that govern our industry. It also means that, as times change, 
and technology continues its ever-rapid advancements, we are keeping pace with those developments to deliver 
solutions that meet our customers where they prefer to be met. Today’s customers expect us to understand that 
they have become accustomed to increased access to and control of information available through digital 
engagement. They expect a holistic digital experience that delivers both enhanced service and control over their 
financial recovery, and so it is important that we remove any impediments to that experience. 

Demonstrating our customers’ preference for digital transactions, our collections through this channel have 
exceeded our own lofty expectations, particularly in the United States. To continue this momentum, we have 
enhanced customer portals and improved existing website functionality to facilitate greater ease of use. In addition, 
we are continually exploring and implementing new ways to engage customers digitally, an effort in which we have 
achieved much success, especially in the European markets where laws and regulations are more conducive to 
adoption of newer technology.  

PRA’s commitment to 
doing what’s right by 
our customers means 
treating them with 
the flexibility and 
dignity they deserve.
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Despite the digital revolution, we recognize that many customers still prefer or need human interaction with us to 
resolve their accounts. One of our strategic priorities is to provide seamless support to our customers as they 
transition between digital and personal service delivery. And one way we can accomplish this is by investing in the 
hiring, development and retention of skilled employees who can communicate well with our customers. In 2018, 
for example, we retrained our collection staff to better convey empathy with each customer’s unique circumstances 
in searching for a resolution satisfying to all parties.   

Our focus on customer service operates hand in glove 
with our culture of compliance, driving our support for 
regulation in our industry.  We believe respectful and 
ethical treatment of our customers aligns with the aim 
of regulators across the globe to protect consumers 
from financial harm. In the United States, we are looking 
forward to the implementation of rules that will be 
applied fairly across all market participants— and not 
just to the largest players in the industry. My hope is 
that regulators understand and appreciate the role that 
debt collection plays for both consumers and the larger 
financial system. I urge them to help facilitate 

interactions, rather than introduce obstacles that could have unintended and harmful consequences for both the 
customers the regulators are trying to protect and the customers who benefit from resolving their debts. It is 
incumbent upon the leaders within our industry to engage with decision makers on this front so that the latter 
have the knowledge they need to reach informed and thoughtful conclusions.  

Throughout the year, during site visits, team meetings, and annual banquets, I have had the opportunity to speak 
with thousands of our employees worldwide about the history of PRA. I especially enjoy the looks on their faces 
when I tell them how far we have come from our first call center, which had three collectors (one of whom still 
works with us), no email, and 12-button analog phones.  

Employees, investors, and even friends and family often ask me what PRA will look like in 10 years.  I typically 
respond that 23 years ago, I never could have predicted that today we would have more than 5,000 employees 
speaking 13 languages and transacting in 11 currencies—all within a geographic footprint extending from Canada 
to South America, from Norway to Italy, and from Spain to Poland. We continue to improve and evolve, all while 
staying true to our founding principles of professionalism and respect for the dignity of our customers. Of that, I 
am enormously proud. While I cannot predict the future, I know that there will always be a need for the collection 
function. The type of debt and the way it is collected will evolve (as it always does), and PRA must and will adapt, 
or we will be relegated to the irrelevant.  

I believe that PRA is well positioned as one of the world’s leading buyers and collectors of nonperforming loans, 
and we are diversified across multiple regions and capabilities.  With total outstanding consumer credit card debt 
reaching an all-time high in the United States, and with delinquency rates continuing to rise, we are well capitalized 
and prepared to acquire the growing supply of nonperforming loans.  In Europe, banks continue to right-size their 
balance sheets by selling nonperforming loans and we are ready to seize those opportunities as well, by being a 
trusted and capable partner for banks across the globe.  

We believe respectful and 
ethical treatment of our 
customers aligns with the 
aim of regulators across the 
globe to protect consumers 
from financial harm.
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It is not by chance that we are ready at a time when supply is increasing. Over the past few years, we have made 
sizable investments to improve our global operations and increase both our physical and financial capacity.  

In the Americas, we invested record levels in Americas Core, surpassing the previous record we set in 2017.  At the 
same time, we have established two new call centers in the United States, adding 800 seats to our domestic 
infrastructure. Most recently, in December, we announced plans to open an additional site in Danville, Virginia, 
adding 500 more seats. We have increased our North American revolving credit facility by $363 million, while  
also broadening our footprint and improving our position in the rest of the Americas. In Brazil, for example,  
we have partnered with one of the largest banks to expand our opportunity set and to invest additional capital  
in the market.  

In Europe, we have employed the same patience and 
efficiency as in the United States, selectively purchasing 
portfolios and carefully nurturing our operations there.  We 
ended the year with a healthy fourth-quarter portfolio 
investment in Europe Core of more than $230 million, 
bringing the full-year investment to approximately $315 
million in markets where we have significant data and 
operational experience.  In 2019, we are seeing encouraging 
signs of rationality returning to Europe, along with increased 

portfolio volume. Many in the industry have spoken of deleveraging and selectively purchasing portfolios, which 
we believe should drive lower demand and improve pricing.   

Going forward, it is important for our shareholders to understand that while we focus on the long term, we 
measure ourselves by the minute, hour, day, and month, continually monitoring our performance to drive results.  I 
continue to have confidence in our approach because of our careful planning and deliberate efforts to optimize 
operational and financial capacity at a time when supply is increasing. I look forward to the years ahead with great 
anticipation, excited by what it could add to the long-term success of our company.
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President and Chief Executive Officer
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We have made sizable 
investments to improve 
our global operations and 
increase both our physical 
and financial capacity.
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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-K
Annual Report Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934

For the fiscal year ended December 31, 2018
Transition Report pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934

For the transition period from ________ to ________
Commission File Number: 000-50058

PRA Group, Inc.
(Exact name of registrant as specified in its charter)

Delaware 75-3078675
(State or other jurisdiction of incorporation or organization) (I.R.S. Employer Identification No.)

120 Corporate Boulevard, Norfolk, Virginia 23502 (888) 772-7326
(Address of principal executive offices) (Zip Code) (Registrant's Telephone No., including area code)

Securities registered pursuant to Section 12(b) of the Act:

Common Stock, $0.01 par value per share NASDAQ Global Select Market
(Title of Class) (Name of Exchange on which registered)

Securities registered pursuant to Section 12(g) of the Act:

None
(Title of Class)

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. YES      NO  

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15 (d) of the Act. YES      NO  

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange 
Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been 
subject to such filing requirements for the past 90 days. YES      NO  

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to 
Rule 405 of Regulation S-T during the preceding 12 months (or for such shorter period that the registrant was required to submit such files). 
YES      NO  

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and will not be 
contained, to the best of registrant's knowledge, in definitive proxy or information statements incorporated by reference in Part III of this Form 
10-K or any amendment to this Form 10-K.  

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, smaller reporting company 
or emerging growth company. See the definitions of "large accelerated filer", "accelerated filer", "smaller reporting company" and "emerging 
growth company" in Rule 12b-2 of the Exchange Act. (Check one): Large accelerated filer      Accelerated filer      Non-accelerated 
filer    (Do not check if a smaller reporting company)  Smaller reporting company   Emerging growth company  

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying 
with any new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. 

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). YES      NO  

The aggregate market value of the common stock held by non-affiliates of the registrant as of June 30, 2018 was $1,705,630,140 based on the 
$38.55 closing price as reported on the NASDAQ Global Select Market.

The number of shares of the registrant's Common Stock outstanding as of March 6, 2019 was 45,325,738.

Documents incorporated by reference: Portions of the Registrant's definitive Proxy Statement for its 2019 Annual Meeting of Stockholders are 
incorporated by reference into Part III of this Form 10-K.
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Cautionary Statements Pursuant to Safe Harbor Provisions of the Private Securities Litigation Reform Act of 1995:

This report contains forward-looking statements within the meaning of the federal securities laws. These forward-looking 
statements involve risks, uncertainties and assumptions that could cause our results to differ materially from those expressed or 
implied by such forward-looking statements. All statements, other than statements of historical fact, are forward-looking statements, 
including statements regarding overall cash collection trends, gross margin trends, operating cost trends, liquidity and capital needs 
and other statements of expectations, beliefs, future plans and strategies, anticipated events or trends, and similar expressions 
concerning matters that are not historical facts. The risks, uncertainties and assumptions referred to above may include the following:

• a prolonged economic recovery or a deterioration in the economic or inflationary environment in the Americas or Europe, 
including the interest rate environment;

• changes in the credit or capital markets, which affect our ability to borrow money or raise capital;
• our ability to replace our portfolios of nonperforming loans with additional portfolios;
• our ability to purchase nonperforming loans at appropriate prices;
• changes in, or interpretations of, federal, state, local, or foreign laws or the administrative practices of various bankruptcy 

courts, which may impact our ability to collect on our nonperforming loans;
• our ability to collect sufficient amounts on our nonperforming loans;
• the possibility that we could incur significant allowance charges on our finance receivables;
• changes in, or interpretations of, bankruptcy or collection laws that could negatively affect our business, including by 

causing an increase in certain types of bankruptcy filings involving liquidations, which may cause our collections to 
decrease;

• our ability to manage risks associated with our international operations;
• changes in tax laws and interpretations regarding earnings of our domestic and foreign operations;
• the impact of the Tax Cuts and Jobs Act ("Tax Act") including interpretations and determinations by tax authorities;
• the possibility that we could incur goodwill or other intangible asset impairment charges;
• adverse effects from the vote by the United Kingdom ("UK") to leave the European Union ("EU");
• adverse outcomes in pending litigation or administrative proceedings;
• our loss contingency accruals may not be adequate to cover actual losses;
• the possibility that class action suits and other litigation could divert management's attention and increase our expenses;
• the possibility that we could incur business or technology disruptions or cyber incidents;
• our ability to collect and enforce our nonperforming loans may be limited under federal, state, local and foreign laws;
• our ability to comply with existing and new regulations of the collection industry, the failure of which could result in 

penalties, fines, litigation, damage to our reputation, or the suspension or termination of or required modification to our 
ability to conduct our business;

• investigations or enforcement actions by governmental authorities, including the Consumer Financial Protection Bureau 
("CFPB"), which could result in changes to our business practices, negatively impact our portfolio purchasing volume, 
make collection of account balances more difficult or expose us to the risk of fines, penalties, restitution payments, and 
litigation;

• the ability of our European operations to comply with the provisions of the General Data Protection Regulation ("GDPR");
• the possibility that compliance with foreign and United States ("U.S.") laws and regulations that apply to our international 

operations could increase our cost of doing business in international jurisdictions;
• our ability to raise the funds necessary to repurchase the convertible senior notes or to settle conversions in cash;
• our ability to expand, renegotiate or replace our credit facilities and our ability to comply with the covenants under our 

financing arrangements;
• changes in interest or exchange rates, which could reduce our net income, and the possibility that future hedging strategies 

may not be successful, which could adversely affect our results of operations and financial condition; 
• the possibility that the adoption of future accounting standards could negatively impact our business; and
• the risk factors discussed herein and in our other filings with the Securities and Exchange Commission ("SEC").

You should assume that the information appearing in this Annual Report on Form 10-K ("Form 10-K") is accurate only as 
of the date it was issued. Our business, financial condition, results of operations and prospects may have changed since that date.

You should carefully consider the factors listed above and review the "Risk Factors" section beginning on page 9, as well 
as the "Management's Discussion and Analysis of Financial Condition and Results of Operations" section beginning on page 24 
and the "Business" section beginning on page 5.

Our forward-looking statements could be wrong in light of these and other risks, uncertainties and assumptions. The future 
events, developments or results described in, or implied by, this Form 10-K could turn out to be materially different. Except as 
required by law, we assume no obligation to publicly update or revise our forward-looking statements after the date of this Form 
10-K and you should not expect us to do so.
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Investors should also be aware that while we do, from time to time, communicate with securities analysts and others, we do 
not, by policy, selectively disclose to them any material nonpublic information or other confidential commercial information. 
Accordingly, investors should not assume that we agree with any statement or report issued by any analyst regardless of the content 
of the statement or report. We do not, by policy, confirm forecasts or projections issued by others. Thus, to the extent that reports 
issued by securities analysts contain any projections, forecasts or opinions, such reports are not our responsibility.

PART I

Item 1. Business.

General

Headquartered in Norfolk, Virginia and incorporated in Delaware, we are a global financial and business services company 
with operations in the Americas and Europe.

Our primary business is the purchase, collection and management of portfolios of nonperforming loans. The accounts we 
acquire are primarily the unpaid obligations of individuals owed to credit grantors, which include banks and other types of consumer, 
retail, and auto finance companies. We acquire portfolios of nonperforming loans in two broad categories: Core and Insolvency. 
Our Core operation specializes in purchasing and collecting nonperforming loans, which we purchased at a discount to face value 
since either the credit grantor and/or other third-party collection agencies have been unsuccessful in collecting the full balance 
owed.  Our Insolvency operation consists primarily of purchasing and collecting on nonperforming loan accounts where the 
customer is involved in a bankruptcy proceeding. We also provide fee-based services on class action claims recoveries and by 
servicing consumer bankruptcy accounts in the U.S.

We have one reportable segment, accounts receivable management, based on similarities among the operating units, including 
the nature of the products and services, the nature of the production processes, the types or classes of customers for our products 
and services, the methods used to distribute our products and services, and the nature of the regulatory environment.

We were initially formed as Portfolio Recovery Associates, L.L.C., a Delaware limited liability company, on March 20, 1996.  
We formed Portfolio Recovery Associates, Inc. in August 2002 in order to become a publicly traded company and our common 
stock began trading on the NASDAQ Global Select Market ("NASDAQ") on November 8, 2002.  We changed our legal name to 
PRA Group, Inc. on October 23, 2014.

We acquired Aktiv Kapital AS ("Aktiv"), a Norway-based company specializing in the purchase, collection and management 
of portfolios of nonperforming loans throughout Europe and Canada, on July 16, 2014. On April 26, 2016, we acquired DTP S.A. 
("DTP"), a Polish-based debt collection company, further building our in-house collection efforts in Poland.

We expanded into South America on August 3, 2015 by acquiring 55% of the equity interest in RCB Investimentos S.A. 
("RCB"), a servicing platform for nonperforming loans in Brazil, with the remaining 45% of the equity interest retained by the 
executive team and previous owners of RCB. On December 20, 2018, we entered into a strategic partnership with Banco Bradesco 
S.A. (“Bradesco”), under which Bradesco purchased 79% of our interest in RCB's servicing platform. RCB will continue to be 
operated by RCB’s founders together with Bradesco. PRA retained an 11.7% equity interest in RCB's servicing platform. The sale 
did not impact the nonperforming loan purchasing business that we have established in Brazil in partnership with the previous 
owners of RCB, as it was not part of the sale to Bradesco. Accordingly, we will continue to use RCB to service our portfolios of 
nonperforming loans in South America.

All references in this Form 10-K to the "PRA Group," "our," "we," "us," the "Company" or similar terms are to PRA Group, 
Inc. and its subsidiaries.

Nonperforming Loan Portfolio Purchases

To identify buying opportunities, we maintain an extensive marketing effort with our senior officers contacting known and 
prospective sellers of nonperforming loans. From these sellers, we have purchased a variety of nonperforming loans including 
Visa® and MasterCard® credit cards, private label and other credit cards, installment loans, lines of credit, deficiency balances of 
various types, legal judgments, and trade payables.  Sellers of nonperforming loans include major banks, credit unions, consumer 
finance companies, telecommunication providers, retailers, utilities, automobile finance companies, student loan companies, and 
other debt owners.  The price at which we acquire portfolios depends on the age of the portfolio, whether it is a Core or Insolvency 
portfolio, geographic distribution, the seller's selection criteria, our historical experience with a certain asset type or credit grantor, 
and other similar factors.
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Nonperforming Loan Portfolio Purchasing Process

We acquire portfolios of nonperforming loans from credit grantors through auctions and negotiated sales. In an auction 
process, the seller will assemble a portfolio of nonperforming loans and will seek purchase prices from specifically invited potential 
purchasers. In a privately negotiated sale process, the credit grantor will contact one or more purchasers directly, receive a bid, 
and negotiate the terms of sale. In either case, typically, invited purchasers will have already successfully completed a qualification 
process that can include the seller's review of any or all of the following: the purchaser's experience, reputation, financial standing, 
operating procedures, business practices, and compliance oversight.

We acquire portfolios of nonperforming loans through either single portfolio transactions, referred to as spot sales, or through 
the pre-arranged purchase of multiple portfolios over time, referred to as forward flow sales. Under a forward flow contract, we 
agree to purchase nonperforming loans from credit grantors on a periodic basis, at a price equal to a set percentage of face value 
of the nonperforming loans over a specified time period, generally from three to twelve months.

Nonperforming Loan Portfolio Collection Operations

Call Center Operations

In higher volume markets, our collection efforts leverage internally staffed call centers. In some newer markets or in markets 
that have less consistent debt purchasing patterns, most notably outside the U.S., we may utilize external vendors to do some of 
this work. Whether the accounts are being worked internally or externally, we utilize our proprietary analysis to proportionally 
direct work efforts to those customers most likely to pay. The analysis driving those decisions relies on various models and variables 
that have the highest correlation to profitable collections from call activity.

Legal Recovery - Core Portfolios

An important component of our collections effort involves our legal recovery operations and the judicial collection of accounts 
of customers who we believe have the ability, but not the willingness, to resolve their obligations. There are some markets in which 
the collection process follows a prescribed time-sensitive and sequential set of legal actions, but in the majority of instances, we 
use models and analysis to select those accounts reflecting a high propensity to pay in a legal environment. Depending on the 
characteristics of the receivable and the applicable local collection laws, we determine whether to commence legal action to 
judicially collect on the receivable. The legal process can take an extended period of time and can be costly, but when accounts 
are selected properly it also usually generates net cash collections that likely would not have been realized otherwise. We use a 
combination of internal staff (attorney and support), and external staff to pursue legal collections under certain circumstances. 

Insolvency Operations

Insolvency Operations in the U.S. manages customer filings under the U.S. Bankruptcy Code on debtor accounts derived 
from two sources: (1) our purchased pools of bankrupt accounts and (2) our Core purchased pools of nonperforming loans that 
have filed for bankruptcy protection after being acquired by us. We file proofs of claim ("POCs") or claim transfers and actively 
manage these accounts through the entire life cycle of the bankruptcy proceeding to substantiate our claims and ensure that we 
participate in any distributions to creditors. Outside of the U.S., similar insolvency work is primarily outsourced to third parties.

Insolvency accounts in the U.S. are typically those filed under Chapter 13 of the U.S. Bankruptcy Code, have an associated 
payment plan that generally ranges from three to five years in duration, and can be acquired at any stage in the bankruptcy plan 
life cycle. Portfolios sold close to the filing of the bankruptcy plan will generally take months to generate cash flow; however, 
aged portfolios sold years after the filing of the bankruptcy plan will typically generate cash flows immediately.  Non-U.S. insolvency 
accounts may have some slight differences, but generally operate in a similar manner. In Canada, we purchase Consumer Proposal, 
Consumer Credit Counseling and Bankrupt Accounts. In the UK, we purchase Individual Voluntary Arrangements, Company 
Voluntary Arrangements, Trust Deeds and Bankrupt Accounts. In Germany, we acquire consumer bankruptcies, which may also 
consist of small business loans with a personal guarantee.

Fee-Based Services

In addition to the purchase, collection and management of portfolios of nonperforming loans, we provide fee-based services 
including class action claims recovery purchasing and servicing through Claims Compensation Bureau, LLC ("CCB") and third-
party servicing of bankruptcy accounts in the U.S.
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Seasonality

Cash collections in the Americas tend to be higher in the first quarter of the year due to the high volume of income tax refunds 
received by individuals in the U.S., and trend lower as the year progresses. Customer payment patterns in all of the countries in 
which we operate can be affected by seasonal employment trends, income tax refunds and holiday spending habits geographically.

Competition

Purchased portfolio competition is derived from both third-party contingent fee collection agencies and other purchasers of 
debt that manage their own nonperforming loans or outsource such servicing. Our primary competitors in our fee-based business 
are providers of outsourced receivables management services. Regulatory complexity and burdens, combined with seller preference 
for experienced portfolio purchasers, create significant barriers to successful entry for new competitors particularly in the U.S. 
While both markets remain competitive, the contingent fee industry is more fragmented than the purchased portfolio industry.

We face bidding competition in our acquisition of nonperforming loans and in obtaining placements for our fee-based 
businesses. We also compete on the basis of reputation, industry experience and performance. We believe that our competitive 
strengths include our disciplined and proprietary underwriting process, the extensive data set we have developed since our founding 
in 1996, our ability to bid on portfolios at appropriate prices, our reputation from previous portfolio purchase transactions, our 
ability to close transactions in a timely fashion, our strong relationships with credit grantors, our team of well-trained collectors 
who provide quality customer service while complying with applicable collection laws, and our ability to efficiently and effectively 
collect on various asset types.

Compliance

Our approach to compliance is multifaceted and comprehensive and is overseen by both the Board of Directors and 
management.  Our compliance management system includes policies and procedures, training, monitoring and consumer complaint 
response.  In addition, our compliance expectations extend to our service providers.  Our compliance management system is 
predicated on the following:

• our Code of Conduct, which applies to all directors, officers and employees, is available at the Investor Relations page 
of our website at www.pragroup.com;

• compliance and ethics training for our directors, officers and employees;

• a confidential telephone and email hotline and web-based portals to report suspected compliance violations, fraud, financial 
reporting, accounting, and auditing matters and other acts that may be illegal and/or unethical; 

• regular testing by our compliance and internal audit departments of controls embedded in business processes designed to 
foster compliance with laws, regulations and internal policy; and

• regular evaluation of the legislative and regulatory environment and monitoring of statutory and regulatory changes and 
relevant case law, so that operations personnel are aware of and in compliance with the laws and judicial decisions that 
may impact their job duties. 

Regulation

We are subject to a variety of federal, state, local, and foreign laws that establish specific guidelines and procedures that debt 
collectors must follow when collecting customer accounts, including laws relating to the collection, use, retention, security and 
transfer of personal information.  It is our policy to comply with the provisions of all applicable federal, state, local and foreign 
laws in all our activities even though there are frequent changes in these laws and regulations, including their interpretation, 
application and inconsistencies from jurisdiction to jurisdiction.  Our failure to comply with these laws could result in enforcement 
action against us, the payment of significant fines and penalties, restrictions upon our operations or our inability to recover amounts 
owed to us.  Significant laws and regulations applicable to our business include the following:

• Fair Debt Collection Practices Act ("FDCPA"), which imposes certain obligations and restrictions on the practices of 
debt collectors, including specific restrictions regarding the time, place and manner of the communications. 

• Fair Credit Reporting Act ("FCRA"), which obligates credit information providers to verify the accuracy of information 
provided to credit reporting agencies and investigate consumer disputes concerning the accuracy of such information. 
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• Gramm-Leach-Bliley Act, which requires that certain financial institutions, including collection agencies, develop policies 
to protect the privacy of consumers' private financial information and provide notices to consumers advising them of their 
privacy policies.

• Electronic Funds Transfer Act, which regulates electronic fund transfer transactions, including a consumer’s right to stop 
payments on a pre-approved fund transfer and right to receive certain documentation of the transaction. 

• Telephone Consumer Protection Act ("TCPA"), which, along with similar state laws, places certain restrictions on users 
of certain automated dialing equipment and pre-recorded messages that place telephone calls to consumers.

• Servicemembers Civil Relief Act ("SCRA"), which gives U.S. military service personnel relief from credit obligations they 
may have incurred prior to entering military service and may also apply in certain circumstances to obligations and 
liabilities incurred by a servicemember while serving on active duty. 

• Health Insurance Portability and Accountability Act, which provides standards to protect the confidentiality of patients' 
personal healthcare and financial information in the U.S. 

• U.S. Bankruptcy Code, which prohibits certain contacts with consumers after the filing of bankruptcy petitions and dictates 
what types of claims will or will not be allowed in a bankruptcy proceeding including how such claims may be discharged.

• Americans with Disabilities Act, which requires that telecommunications companies operating in the U.S. take steps to 
ensure functionally equivalent services are available for their consumers with disabilities, and requires accommodation 
of consumers with disabilities, such as the implementation of telecommunications relay services.

• U.S. Foreign Corrupt Practices Act ("FCPA"), United Kingdom Bribery Act ("UK Bribery Act") and Other Applicable 
Legislation. Our operations outside the U.S. are subject to the FCPA, which prohibits U.S. companies and their agents 
and employees from providing anything of value to a foreign official for the purposes of influencing any act or decision 
of these individuals in order to obtain an unfair advantage or help obtain or retain business. Although similar to the FCPA, 
the UK Bribery Act is broader in scope and covers bribes given to or received by any person with improper intent. 

• Dodd-Frank Wall Street Reform and Consumer Protection Act (the "Dodd-Frank Act"), which restructured the regulation 
and supervision of the financial services industry in the U.S. and created the CFPB.  The CFPB has rulemaking, supervisory, 
and enforcement authority over larger consumer debt collectors. The Dodd-Frank Act, along with the Unfair, Deceptive, 
or Abusive Acts or Practices ("UDAAP") provisions included therein, and the Federal Trade Commission Act, prohibit 
unfair, deceptive, and/or abusive acts and practices.  

• Foreign data protection and privacy laws, which include relevant country specific legislation in the United Kingdom and 
other European countries where we operate that regulate the processing of information relating to individuals, including 
the obtaining, holding, use or disclosure of such information; the Personal Information Protection and Electronic 
Documents Act, which aims to protect personal information that is collected, used or disclosed in certain circumstances 
for purposes of electronic commerce in Canada; and the EU Data Protection Directive, which has been replaced by the 
General Data Protection Regulation, effective as of May 25, 2018, which regulates the processing and free movement of 
personal data within the EU and transfer of such data outside the EU. 

• Consumer Credit Act 1974 (and its related regulations), Unfair Terms in Consumer Contracts Regulations of 1999 and 
the Financial Conduct Authority's consumer credit conduct of business rules, which apply to our international operations 
and govern consumer credit agreements.  

In addition, certain of our EU subsidiaries are subject to capital adequacy and liquidity requirements.

On September 9, 2015, Portfolio Recovery Associates, LLC ("PRA"), our wholly owned subsidiary, entered into a consent 
order with the CFPB, settling a previously disclosed investigation of certain debt collection practices of PRA (the "Consent Order"). 
PRA entered into the Consent Order for settlement purposes, without admitting the truth of the allegations, other than the 
jurisdictional facts. Among other things, the Consent Order required PRA to: (i) vacate 837 judgments obtained after the applicable 
statute of limitations, refund $860,607 in payments received on account of such judgments and waive the remaining $3.4 million 
in judgment balances; (ii) refund $18.2 million in Litigation Department Calls Restitution, as defined in the Consent Order; and 
(iii) pay an $8.0 million civil money penalty to the CFPB.
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Employees

As of December 31, 2018, we employed 5,377 full-time equivalents globally. Management considers our employee relations 
to be good. While none of our North American employees are represented by a union or covered by a collective bargaining 
agreement, in Europe we work closely with a number of works councils, and in countries where it is the customary local practice, 
such as Finland and Spain, we have collective bargaining agreements.

Available Information

We make available on or through our website, www.pragroup.com, certain reports that we file with or furnish to the SEC in 
accordance with the Securities Exchange Act of 1934, as amended (the "Exchange Act"). These include our Annual Reports on 
Form 10-K, our Quarterly Reports on Form 10-Q, our Current Reports on Form 8-K and amendments to those reports filed or 
furnished pursuant to Section 13(a) or 15(d) of the Exchange Act ("SEC Filings"). We make this information available on our 
website free of charge as soon as reasonably practicable after we electronically file the information with or furnish it to the SEC. 
The SEC maintains an Internet site that contains reports, proxy and information statements and other information regarding issuers 
that file electronically with the SEC at: www.sec.gov.

The information contained on, or that can be accessed through our website, is not, and shall not be deemed to be, a part of 
this Form 10-K or incorporated into any of our other SEC Filings.

Reports filed with, or furnished to, the SEC are also available free of charge upon request by contacting our corporate office 
at:

PRA Group, Inc.
Attn: Investor Relations
120 Corporate Boulevard, Suite 100
Norfolk, Virginia 23502

Item 1A. Risk Factors.

An investment in our Company involves risk, including the possibility that the value of the investment could fall substantially. 
The following are risks that could materially affect our business, results of operations, financial condition, liquidity, cash flows, 
and the value of, and return on, an investment in our Company.

Risks related to our operations and industry

A prolonged economic recovery or deterioration in the economic or inflationary environment in the Americas or Europe could 
have an adverse effect on our business and results of operations.

Our performance may be adversely affected by economic, political or inflationary conditions in any market in which we 
operate. These conditions could include regulatory developments, changes in global or domestic economic policy, legislative 
changes, the sovereign debt crises experienced in several European countries and the uncertainty on the future of the EU as a result 
of the UK's departure from the EU. Deterioration in economic conditions, a prolonged economic recovery, or a significant rise in 
inflation could cause personal bankruptcy and insolvency filings to increase, and the ability of consumers to pay their debts could 
be adversely affected. This may in turn adversely impact our business and financial results. Deteriorating economic conditions or 
a prolonged recovery could also adversely impact the businesses to which we provide fee-based services, which could reduce our 
fee income and cash flow.

If global credit market conditions and the stability of global banks deteriorate, it could negatively impact the generation of 
comprehensive receivable buying opportunities and our business, financial results and ability to succeed in foreign markets could 
be adversely affected. If conditions in major credit markets deteriorate, the amount of consumer or commercial lending and financing 
could be reduced, thus decreasing the volume of nonperforming loans available for our purchase.

Other factors associated with the economy that could influence our performance include the financial stability of the lenders 
on our bank loans and credit facilities and our access to capital and credit. The financial turmoil that adversely affected the banking 
system and financial markets in recent years resulted in the tightening of credit markets. Although there has been some improvement, 
a worsening of current conditions could have a negative impact on our business, including a decrease in the value of our financial 
investments and the insolvency of lending institutions, including the lenders on our bank loans and credit facilities, resulting in 
our difficulty in or inability to obtain credit. These and other economic factors could have an adverse effect on our financial 
condition and results of operations.
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We may not be able to continually replace our nonperforming loans with additional portfolios sufficient to operate efficiently and 
profitably, and/or we may not be able to purchase nonperforming loans at appropriate prices.

To operate profitably, we must acquire and service a sufficient amount of nonperforming loans to generate revenue that 
exceeds our expenses. Fixed costs such as salaries and other compensation expense constitute a significant portion of our overhead 
and, if we do not replace the nonperforming loan portfolios we service with additional portfolios, we may have to reduce the 
number of our collection personnel. We would then have to rehire collection staff if we subsequently obtain additional portfolios. 
These practices could lead to:

• low employee morale;

• fewer experienced employees; 

• higher training costs; 

• disruptions in our operations; 

• loss of efficiency; and 

• excess costs associated with unused space in our facilities.
 
The availability of nonperforming loan portfolios at prices that generate an appropriate return on our investment depends on 

a number of factors both within and outside of our control, including the following:

• the continuation of high levels of consumer debt obligations;

• sales of nonperforming loan portfolios by debt owners; and

• competitive factors affecting potential purchasers and credit grantors of receivables.

Furthermore, heightened regulation of the credit card and consumer lending industry or changing credit origination strategies 
may result in decreased availability of credit to consumers, potentially leading to a future reduction in nonperforming loans available 
for purchase from debt owners. Conversely, lower regulatory barriers with respect to debt buyers could lead to increased participants 
in the debt collection industry, which could, in turn, impact the supply of nonperforming loans available for purchase. We cannot 
predict how our ability to identify and purchase nonperforming loans and the quality of those nonperforming loans would be 
affected if there were a shift in lending practices, whether caused by changes in the regulations or accounting practices applicable 
to debt owners or debt buyers, a sustained economic downturn or otherwise.

Moreover, there can be no assurance that debt owners will continue to sell their nonperforming loans consistent with recent 
levels or at all, or that we will be able to bid competitively for those portfolios. Because of the length of time involved in collecting 
on acquired portfolios and the variability in the timing of our collections, we may not be able to identify trends and make changes 
in our purchasing strategies in a timely manner. If we are unable to maintain our business or adapt to changing market needs as 
well as our current or future competitors, we may experience reduced access to nonperforming loan portfolios at appropriate prices 
and, therefore, reduced profitability.

Currently, a number of large banks that historically sold nonperforming loans in the U.S. are not selling such debt. This 
includes sellers of bankrupt accounts, some of whom have elected to stop selling such accounts because they believe that regulatory 
guidance concerning sales of bankruptcy accounts is ambiguous. Should these conditions worsen, it could negatively impact our 
ability to replace our nonperforming loans with additional portfolios sufficient to operate profitably.

We may not be able to collect sufficient amounts on our nonperforming loans to fund our operations.

Our principal business consists of acquiring and liquidating nonperforming loans that consumers or others have failed to 
pay. The debt owners have typically made numerous attempts to recover on their receivables, often using a combination of in-
house recovery efforts and third-party collection agencies. These nonperforming loans are difficult to collect, and we may not 
collect a sufficient amount to cover our investment and the costs of running our business.
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For financial reporting purposes, we utilize the interest method of revenue recognition for determining our income recognized on 
finance receivables, which is based on an analysis of projected cash flows that may prove to be less than anticipated and could 
lead to the incurrence of allowance charges which would reduce our profitability.

We utilize the interest method to determine income recognized on finance receivables under the guidance of Financial 
Accounting Standards Board ("FASB") Accounting Standards Codification 310-30, "Loans and Debt Securities Acquired with 
Deteriorated Credit Quality" ("ASC 310-30"). Under this method, pools of receivables we acquire are modeled upon their projected 
cash flows. A yield is then established which, when applied to the unamortized purchase price of the receivables, results in the 
recognition of income at a constant yield relative to the remaining balance in the pool. Each pool is analyzed regularly to assess 
the actual performance compared to that derived from our models. Under ASC 310-30, rather than lowering the estimated yield 
if the collection estimates are not received or projected to be received, the carrying value of a pool would be written down to 
maintain the then current yield and is recorded as an allowance charge in the consolidated income statements with a corresponding 
valuation allowance offsetting finance receivables on the consolidated balance sheets. As a result, if the accuracy of the modeling 
process deteriorates or there is a significant decline in anticipated future cash flows, we could incur additional allowance charges, 
which could reduce our profitability in a given period.

Changes in accounting standards and their interpretations could adversely affect our operating results.

U.S. GAAP, as issued and amended by the FASB, is subject to interpretation by the SEC, and various other bodies that 
promulgate and interpret appropriate accounting principles. These principles and related implementation guidelines and 
interpretations can be highly complex and involve subjective estimates. A change in these principles or interpretations could have 
a significant effect on our reported financial results. For example, in June 2016 the FASB issued ASU No. 2016-13, Financial 
Instruments - Credit Losses (Topic 326): “Measurement of Credit Losses on Financial Instruments” (“ASU 2016-13”), which 
requires the measurement of expected credit losses for financial instruments held at the reporting date based on historical experience, 
current conditions and reasonable and supportable forecasts.  ASU 2016-13 supersedes ASC 310-30, which we currently follow 
to account for income recognized on our finance receivables and is effective for fiscal years beginning after December 15, 2019, 
including interim periods within those fiscal years.  We expect ASU 2016-13 will have a significant impact on how we measure 
and record income recognized on our finance receivables and are in the process of evaluating the impact of adoption on our 
consolidated financial statements and accounting operations. Delays in the release of clarifying guidance could adversely impact 
our ability to implement the necessary processes and controls required to adopt the standard on a timely basis.  ASU 2016-13, 
amendments thereof, and amendments to new and existing accounting standards could have an adverse effect on our financial 
condition and results of operations.

Our collections may decrease if certain types of insolvency proceedings and bankruptcy filings involving liquidations increase.

Various economic trends and potential changes to existing legislation may contribute to an increase in the amount of personal 
bankruptcy and insolvency filings. Under certain of these filings, a debtor's assets may be sold to repay creditors, but because most 
of the receivables we collect through our collections operations are unsecured, we typically would not be able to collect on those 
receivables. Although our insolvency collections business could benefit from an increase in personal bankruptcies and insolvencies, 
we cannot ensure that our collections operations business would not decline with an increase in personal insolvencies or bankruptcy 
filings or changes in related regulations or practices. If our actual collection experience with respect to a nonperforming or insolvent 
bankrupt receivables portfolio is significantly lower than the total amount we projected when we purchased the portfolio, our 
financial condition and results of operations could be adversely impacted.

Our international operations expose us to risks which could harm our business, results of operations and financial condition.

A significant portion of our operations is conducted outside the U.S. This could expose us to adverse economic, industry and 
political conditions that may have a negative impact on our ability to manage our existing operations or pursue alternative strategic 
transactions, which could have a negative effect on our business, results of operations and financial condition.

The global nature of our operations expands the risks and uncertainties described elsewhere in this section, including the 
following: 

• changes in local political, economic, social and labor conditions in the markets in which we operate, including Europe, 
and the Americas;

• foreign exchange controls on currency conversion and the transfer of funds that might prevent us from repatriating cash 
earned in countries outside the U.S. in a tax-efficient manner;

• currency exchange rate fluctuations, currency restructurings, inflation or deflation, and our ability to manage these 
fluctuations through a foreign exchange risk management program;
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• different employee/employer relationships, laws and regulations, union recognition and the existence of employment 
tribunals and works councils;

• laws and regulations imposed by foreign governments, including those governing data security, sharing and transfer;

• potentially adverse tax consequences resulting from changes in tax laws in the jurisdictions in which we operate or 
challenges to our interpretations and application of complex international tax laws;

• logistical, communications and other challenges caused by distance and cultural and language differences, each making 
it harder to do business in certain jurisdictions; 

• risks related to crimes, strikes, riots, civil disturbances, terrorist attacks, wars and natural disasters; 

• volatility of global credit markets and the availability of consumer credit and financing in our international markets;

• uncertainty as to the enforceability of contract and intellectual property rights under local laws;

• the potential of forced nationalization of certain industries, or the impact on creditors' rights, consumer disposable income 
levels, flexibility and availability of consumer credit, and the ability to enforce and collect aged or charged-off debts 
stemming from foreign governmental actions, whether through austerity or stimulus measures or initiative, intended to 
control or influence macroeconomic factors such as wages, unemployment, national output or consumption, inflation, 
investment, credit, finance, taxation or other economic drivers;

• the presence of varying levels of business corruption in international markets and the effect of various anti-corruption 
and other laws on our foreign operations;

• the impact on our day-to-day operations and our ability to staff our international operations given our high employee 
turnover rates, changing labor conditions and long-term trends towards higher wages in developed and emerging 
international markets as well as the potential impact of union organizing efforts;

• potential damage to our reputation due to non-compliance with foreign and local laws; and

• the complexity and necessity of using non-U.S. representatives, consultants and other third-party vendors.

Furthermore, our future tax expense could be affected by changes in the mix of earnings in countries with differing statutory 
tax rates, changes in the valuation of deferred tax assets and liabilities, or changes in tax laws or their interpretation. The 
determination of the provision for income taxes and other tax liabilities regarding our global operations requires significant 
judgment. Although we believe our estimates are reasonable, the ultimate tax outcome may differ from the amounts recorded in 
our financial statements and may adversely affect our financial results in the period(s) for which such determination is made.

Our tax filings are subject to audit by domestic and foreign tax authorities. These audits may result in assessments of additional 
taxes, adjustments to the timing of taxable income or deductions, or re-allocations of income among tax jurisdictions.

Any one of these factors could adversely affect our business, results of operations and financial condition.

The impact of the Tax Act, including interpretations and determinations by taxing authorities, could have an adverse effect on our 
financial condition and results of operations.

In December 2017, the Tax Act became law. The Tax Act includes a broad range of tax reform provisions affecting businesses, 
including a reduction in the U.S. federal corporate tax rate from 35% to 21%; a one-time transition tax on certain unrepatriated 
earnings of foreign subsidiaries; generally eliminating U.S. federal income taxes on dividends from foreign subsidiaries; requiring 
a current inclusion in U.S. federal taxable income of certain earnings of controlled foreign corporations referred to as Global 
Intangible Low-Taxed Income (“GILTI”); creating the base erosion anti-abuse tax, a new minimum tax; creating a new limitation 
on deductible interest expense; and increased limitations on the deductibility of executive compensation.  The Tax Act impacted 
our effective tax rate for fiscal year 2018 and will impact our effective tax rate in the future.  The new law makes broad and complex 
changes to the U.S. tax code and we expect to see future regulatory, administrative or legislative guidance. To the extent any future 
guidance differs from our current interpretation of the law, it could have a material effect on our financial position and results of 
operations.  

In addition, many countries in the EU and around the world have adopted and/or proposed changes to current tax laws.  
Further, organizations such as the Organization for Economic Cooperation and Development have published actions that, if adopted 
by countries where we do business, could increase our tax obligations in those countries. Due to the scale of our U.S. and international 
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business activities, many of these enacted and proposed changes to the taxation of our activities could increase our worldwide 
effective tax rate potentially harming our financial position and results of operations.

Goodwill or other intangible asset impairment charges could negatively impact our net income and stockholders' equity.

We have recorded a significant amount of goodwill as a result of our acquisitions. Goodwill is not amortized, but is tested 
for impairment at the reporting unit level. Goodwill is required to be tested for impairment annually and between annual tests if 
events or circumstances indicate that it is more likely than not that the fair value of a reporting unit is less than its carrying amount. 
There are numerous risks that may cause the fair value of a reporting unit to fall below its carrying amount, which could lead to 
the recognition of goodwill impairment. These risks include, but are not limited to, adverse changes in macroeconomic conditions, 
the business climate, or the market for the entity's products or services; significant variances between actual and expected financial 
results; negative or declining cash flows; lowered expectations of future results; failure to realize anticipated synergies from 
acquisitions; significant expense increases; a more likely-than-not expectation of selling or disposing all or a portion of a reporting 
unit; the loss of key personnel; an adverse action or assessment by a regulator; or a sustained decrease in the Company's share 
price.

Our goodwill impairment testing involves the use of estimates and the exercise of judgment, including judgments regarding 
expected future business performance and market conditions. Significant changes in our assessment of such factors, including the 
deterioration of market conditions, could affect our assessment of the fair value of one or more of our reporting units and could 
result in a goodwill impairment charge in a future period.

Other intangible assets, such as client and customer relationships, non-compete agreements and trademarks, are amortized. 
Risks such as those that could lead to the recognition of goodwill impairment, could also lead to the recognition of other intangible 
asset impairment.

The vote by the UK to leave the EU, and the ultimate exit of the UK from the EU, could adversely impact our business, results of 
operations and financial condition.

On June 23, 2016, the UK voted to leave the EU (commonly referred to as "Brexit"). Although the vote had no binding legal 
effect, it adversely impacted global markets and resulted in a decline in the value of the British pound as compared to the U.S. 
dollar and other currencies. The UK's exit negotiations with the EU officially began in June 2017. EU rules provide for a two-year 
negotiation period, ending on March 29, 2019, unless an extension is agreed to by the parties. There remains significant uncertainty 
about the future relationship between the UK and the EU, including the possibility of the UK leaving the EU without a negotiated 
and bilaterally approved withdrawal plan. The impact of the UK's ultimate withdrawal from the EU or any related changes to the 
decision may adversely affect business activity, political stability and economic conditions in the UK, the EU and globally, which 
could in turn adversely affect European or worldwide political, regulatory, economic and financial market conditions.

As of December 31, 2018, the total estimated remaining collections ("ERC") of our UK portfolios constituted approximately 
20% of our consolidated ERC. Our British pound assets are predominantly funded by British pound liabilities. However, British 
pound net income and retained earnings could be affected when translated back to the U.S. dollar, positively or negatively, by 
foreign exchange volatility in the short term resulting from the uncertainty of Brexit. In the longer term, any impact from Brexit on 
our business, results of operations and financial condition will depend on the final terms negotiated by the UK and the EU, including 
arrangements concerning taxes and financial services regulation.

Our loss contingency accruals may not be adequate to cover actual losses.

We are involved in judicial, regulatory, and arbitration proceedings or investigations concerning matters arising from our 
business activities. We believe that we have adopted reasonable compliance policies and procedures and believe we have meritorious 
defenses in all material litigation pending against us. However, there can be no assurance as to the ultimate outcome. We establish 
accruals for potential liability arising from legal proceedings when it is probable that such liability has been incurred and the 
amount of the loss can be reasonably estimated. We may still incur legal costs for a matter even if we have not accrued a liability. 
In addition, actual losses may be higher than the amount accrued for a certain matter, or in the aggregate. An unfavorable resolution 
of a legal proceeding or claim could adversely impact our business, financial condition, results of operations, or liquidity. For more 
information, refer to the "Litigation and Regulatory Matters" section of Note 13 to our Consolidated Financial Statements included 
in Item 8 of this Form 10-K ("Note 13").

Class action suits and other litigation could divert our management's attention from operating our business and increase our 
expenses.

Credit grantors, nonperforming loan purchasers and third-party collection agencies and attorneys in the consumer credit 
industry are frequently subject to putative class action lawsuits and other litigation. Claims include failure to comply with applicable 
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laws and regulations and improper or deceptive origination and servicing practices. An unfavorable outcome in a class action suit 
or other litigation could adversely affect our results of operations, financial condition, cash flows and liquidity. Even when we 
prevail or the basis for the litigation is groundless, considerable time, energy and resources may be needed to respond, and such 
class action lawsuits or other litigation could adversely affect our results of operations, financial condition, cash flows and liquidity.

The occurrence of cyber incidents, or a deficiency in our cyber-security, could negatively impact our business by disrupting our 
operations, compromising or corrupting our confidential information or damaging our image, all of which could negatively impact 
our business and financial results.

Our business is highly dependent on our ability to process and monitor a large number of transactions across markets and in 
multiple currencies. As our geographical reach expands, maintaining the security of our systems and infrastructure becomes more 
significant. Privacy laws in the U.S., Europe and elsewhere govern the collection and transmission of personal data. As our reliance 
on technology has increased, so have the risks posed to our systems, both internal and those we have outsourced. Our three primary 
risks that could directly result from the occurrence of a cyber incident are operational interruption, damage to our image, and 
private data exposure. Private data may include customer information, our employees' personally identifiable information, or 
proprietary business information such as underwriting and collections methodologies. We have implemented solutions, processes, 
and procedures to help mitigate these risks, but these measures, as well as our organization's increased awareness of our risk of a 
cyber incident do not guarantee that our business, reputation or financial results will not be negatively impacted by such an incident. 
Should such a cyber incident occur, we may be required to expend significant additional resources to notify affected consumers, 
modify our protective measures or to investigate and remediate vulnerabilities or other exposures. Additionally, we may be subject 
to fines, penalties, litigation costs and settlements and financial losses that may not be fully covered by our cyber insurance.

Risks associated with governmental regulation and laws

Our ability to collect and enforce our nonperforming loans may be limited under federal, state and foreign laws, regulations and 
policies.

The businesses conducted by our operating subsidiaries are subject to licensing and regulation by governmental and regulatory 
bodies in the many jurisdictions in which we operate. Federal and state laws and the laws and regulations of the foreign countries 
in which we operate may limit our ability to collect on and enforce our rights with respect to our nonperforming loans regardless 
of any act or omission on our part. Some laws and regulations applicable to credit issuers may preclude us from collecting on 
nonperforming loans we purchase if the credit issuer previously failed to comply with applicable laws in generating or servicing 
those receivables. Collection laws and regulations also directly apply to our business. Such laws and regulations are extensive and 
subject to change. A variety of state, federal and international laws and regulations govern the collection, use, retention, transmission, 
sharing and security of consumer data. Consumer protection and privacy protection laws, changes in the ways that existing rules 
or laws are interpreted or enforced and any procedures that may be implemented as a result of regulatory consent orders may 
adversely affect our ability to collect on our nonperforming loans and may harm our business. Our failure to comply with laws or 
regulations applicable to us could limit our ability to collect on our receivables, which could reduce our profitability and harm our 
business.

Failure to comply with government regulation of the collections industry could result in penalties, fines, litigation, damage to our 
reputation or the suspension or termination of our ability to conduct our business.

The collections industry throughout the markets in which we operate is governed by various laws and regulations, many of 
which require us to be a licensed debt collector. Our industry is also at times investigated by regulators and offices of state attorneys 
general, and subpoenas and other requests or demands for information may be issued by governmental authorities who are 
investigating debt collection activities. These investigations may result in enforcement actions, fines and penalties, or the assertion 
of private claims and lawsuits. If any such investigations result in findings that we or our vendors have failed to comply with 
applicable laws and regulations, we could be subject to penalties, litigation losses and expenses, damage to our reputation, or the 
suspension or termination of, or required modification to, our ability to conduct collections, which would adversely affect our 
business, results of operations and financial condition. 

In a number of jurisdictions, we must maintain licenses to purchase or own debt, and/or to perform debt recovery services 
and must satisfy related bonding requirements.  Our failure to comply with existing licensing requirements, changing interpretations 
of existing requirements, or adoption of new licensing requirements, could restrict our ability to collect in certain jurisdictions, 
subject us to increased regulation, increase our costs, or adversely affect our ability to purchase, own and/or collect our receivables.

Some laws, among other things, also may limit the interest rate and the fees that a credit grantor may impose on our consumers, 
limit the time in which we may file legal actions to enforce consumer accounts, and require specific account information for certain 
collection activities. In addition, local requirements and court rulings in various jurisdictions also may affect our ability to collect.
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Regulations and statutes applicable to our industry further provide that, in some cases, consumers cannot be held liable for, 
or their liability may be limited with respect to, charges to their debt or credit card accounts that resulted from unauthorized use 
of their credit. These laws, among others, may limit our ability to recover amounts owing with respect to the receivables, whether 
or not we committed any wrongful act or omission in connection with the account. 

If we fail to comply with any applicable laws and regulations discussed above, such failure could result in penalties, litigation 
losses and expenses, damage to our reputation, or otherwise impact our ability to conduct collections efforts, which could adversely 
affect our business, results of operations and financial condition.

Investigations or enforcement actions by governmental authorities may result in changes to our business practices; negatively 
impact our receivables portfolio purchasing volume; make collection of receivables more difficult; or expose us to the risk of fines, 
penalties, restitution payments and litigation.

Our debt collection activities and business practices are subject to review from time to time by various governmental authorities 
and regulators, including the CFPB, which may commence investigations or enforcement actions, or reviews targeted at businesses 
in the financial services industry. These reviews may involve governmental authority consideration of individual consumer 
complaints, or could involve a broader review of our debt collection policies and practices. Such investigations could lead to 
assertions by governmental authorities that we are not complying with applicable laws or regulations. In such circumstances, 
authorities may request or seek to impose a range of remedies that could involve potential compensatory or punitive damage claims, 
fines, restitution payments, sanctions or injunctive relief, that if agreed to or granted, could require us to make payments or incur 
other expenditures that could have an adverse effect on our financial position. The CFPB has the authority to obtain cease and 
desist orders (which can include orders for restitution or rescission of contracts, as well as other kinds of affirmative relief), recover 
costs, and impose monetary penalties (ranging from $5,000 per day to over $1 million per day, depending on the nature and gravity 
of the violation). In addition, where a company has violated Title X of the Dodd-Frank Act or CFPB regulations implemented 
thereunder, the Dodd-Frank Act empowers state attorneys general and other state regulators to bring civil actions to remedy 
violations under state law. Government authorities could also request or seek to require us to cease certain of our practices or 
institute new practices. Negative publicity relating to investigations or proceedings brought by governmental authorities could 
have an adverse impact on our reputation, could harm our ability to conduct business with industry participants, and could result 
in financial institutions reducing or eliminating sales of receivables portfolios to us which would harm our business and negatively 
impact our results of operations. Moreover, changing or modifying our internal policies or procedures, responding to governmental 
inquiries and investigations and defending lawsuits or other proceedings could require significant efforts on the part of management 
and result in increased costs to our business. In addition, such efforts could divert management's full attention from our business 
operations. All of these factors could have an adverse effect on our business, results of operations, and financial condition.

The CFPB has issued civil investigative demands to many companies that it regulates and periodically examines practices 
regarding the collection of consumer debt. In September 2015, we entered into the Consent Order with the CFPB settling a 
previously disclosed investigation of certain debt collection practices of PRA.  Among other things, the Consent Order required 
PRA to: (i) vacate 837 judgments obtained after the applicable statute of limitations, refund $860,607 in payments received on 
account of such judgments and waive the remaining $3.4 million in judgment balances; (ii) refund $18.2 million in Litigation 
Department Calls Restitution, as defined in the Consent Order; and (iii) pay an $8.0 million civil money penalty to the CFPB. 
Although we have implemented the requirements of the Consent Order, there can be no assurance that additional litigation or new 
industry regulations currently under consideration by the CFPB would not have an adverse effect on our business, results of 
operations, and financial condition.  In addition, the CFPB monitors our compliance with the Consent Order and could make a 
determination that we have failed to adhere to our obligations. Such a determination could result in additional inquiries, penalties 
or liabilities, which could have an adverse effect on our business, results of operations, and financial condition.

Compliance with complex and evolving foreign and U.S. laws and regulations that apply to our international operations could 
increase our cost of doing business in international jurisdictions.

We operate on a global basis with offices and activities in a number of jurisdictions throughout the Americas and Europe. 
We face increased exposure to risks inherent in conducting business internationally, including compliance with complex foreign 
and U.S. laws and regulations that apply to our international operations, which could increase our cost of doing business in 
international jurisdictions. These laws and regulations include those related to taxation and anti-corruption laws such as the FCPA, 
the UK Bribery Act and other local laws prohibiting corrupt payments to governmental officials. Given the complexity of these 
laws, there is a risk that we may inadvertently breach certain provisions of these laws, such as through the negligent behavior of 
an employee or our failure to comply with certain formal documentation requirements. Violations of these laws and regulations 
by us, any of our employees or our third-party vendors, either inadvertently or intentionally, could result in fines and penalties, 
criminal sanctions, restrictions on our operations and limits on our ability to offer our products and services in one or more countries. 
Violations of these laws could also adversely affect our business, brand, international expansion efforts, ability to attract and retain 
employees and results of operations. 
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The impact of the GDPR, including interpretations and determinations by regulatory authorities, could have an adverse effect on 
our financial condition and results of operations.

On May 25, 2018, the EU adopted the GDPR, which impacts our European operations. The GDPR updated data privacy 
compliance obligations, which required us to adapt our business practices accordingly. Financial penalties for noncompliance with 
the GDPR can be significant. 

The regulation of data privacy in the EU and around the globe continues to evolve, and it is not possible to predict the effect 
of such rigorous data protection regulations over time, which could result in increased costs of conducting business to maintain 
compliance with such regulations. Although we take significant steps to protect the security of our data and the personal data of 
our customers, we may be required to expend significant resources to comply with regulations if third parties improperly obtain 
and use such data.

Risks associated with indebtedness

We utilize bank loans, credit facilities and convertible notes to finance our business activities, which could negatively impact our 
liquidity and business operations if we are unable to retain, renegotiate, expand or replace our bank loans and credit facilities or 
raise the necessary funds to repurchase the convertible notes.  

As described in Note 6 to our Consolidated Financial Statements included in Item 8 of this Form 10-K, our sources of 
financing include a North American credit facility, a European multicurrency revolving credit facility and convertible senior notes.  
The credit facilities contain financial and other restrictive covenants, including restrictions on how we operate our business and 
our ability to pay dividends to our stockholders. Failure to satisfy any one of these covenants could result in negative consequences 
including the following: 

• acceleration of outstanding indebtedness;

• exercise by our lenders of rights with respect to the collateral pledged under certain of our outstanding indebtedness;

• our inability to continue to purchase nonperforming loans needed to operate our business; or

• our inability to secure alternative financing on favorable terms, if at all.

If we are unable to retain, renegotiate, expand or replace our credit facilities, including as a result of failure to satisfy the 
restrictive covenants contained in them, our liquidity and business operations could be impacted negatively.  

We have additional indebtedness in the form of Convertible Senior Notes due 2020 and 2023 (collectively the "Notes") and 
may not have the ability to raise the funds necessary to repurchase the Notes upon a fundamental change or to settle conversions 
in cash.  Our ability to make scheduled payments of the principal of, to pay interest on, or to refinance our indebtedness, including 
the Notes, or to make cash payments in connection with any conversion of the Notes depends on our future performance, which 
is subject to economic, financial, competitive and other factors beyond our control.  Our ability to refinance our indebtedness will 
depend on the capital markets and our financial condition at that time. We may not be able to engage in any of these activities or 
engage in these activities on desirable terms, which could result in a default on our debt obligations.  In addition, in the event the 
conditional conversion features of the Notes are triggered, holders of the Notes are entitled to convert the Notes into shares of our 
common stock at any time during specified periods at their option, subject to the terms of the indenture governing the Notes. Upon 
conversion, unless we elect to deliver solely shares of our common stock to settle such conversion (other than paying cash in lieu 
of delivering any fractional shares of our common stock), we will be required to make cash payments in respect of the Notes. 
However, we may not have enough available cash or be able to obtain financing at the time we are required to repurchase Notes 
surrendered to settle conversions in cash, and our ability to repurchase the Notes or pay cash upon conversion may be limited by 
law. Any issuance of shares of our common stock upon conversion of the Notes would dilute the ownership interest of our 
stockholders.

We may be restricted from paying cash upon conversion of the Notes, repurchasing the Notes for cash when required and repaying 
the Notes at maturity or upon acceleration following an event of default under the Notes unless we repay all amounts outstanding 
under, and terminate, our North American Credit Agreement. Additionally, our future indebtedness may contain limitations on our 
ability to pay cash upon conversion of the Notes and on our ability to repurchase the Notes.

The terms of our North American Credit Agreement prohibit us from paying cash upon conversion of the Notes, repurchasing 
the Notes for cash when required upon the occurrence of a fundamental change and repaying the Notes at maturity or upon 
acceleration following an event of default under the indenture governing the Notes if a default or an event of default exists on the 
date of such required payment, repurchase or repayment, as applicable, or certain other conditions are not met, including pro forma 
compliance with the financial covenants and having “Sufficient Liquidity” (described below). As a result, we will be restricted 
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from making such payments unless the default or event of default under our North American Credit Agreement is cured or waived, 
such conditions are met and/or we repay all amounts then outstanding under, and terminate, our North American Credit Agreement.

In addition, under our North American Credit Agreement our ability to settle conversions of the Notes in cash requires that 
immediately prior to any such conversion, our cash and cash equivalents (including our availability under our domestic and multi-
currency revolving facilities under our North American Credit Agreement) be at least 115% of the sum of the principal amount of 
the Notes to be paid in cash (“Sufficient Liquidity”). The terms of any additional indebtedness incurred as permitted by our North 
American Credit Agreement may contain similar or more onerous restrictions than the foregoing.

Our failure to repurchase Notes, to pay, when due, cash upon conversion of the Notes or repay the Notes at maturity or upon 
acceleration following an event of default under the indenture governing the Notes would constitute a default under the indenture 
governing the Notes. A default under the indenture may constitute a default under our North American Credit Agreement.

Changes in interest rates could increase our interest expense and reduce our net income.

Our revolving credit facilities bear interest at variable rates. Increases in interest rates could increase our interest expense 
which would, in turn, lower our earnings. From time to time, we may enter into hedging transactions to mitigate our interest rate 
risk on all or a portion of our debt. Hedging strategies rely on assumptions and projections. If these assumptions and projections 
prove to be incorrect or our hedges do not adequately mitigate the impact of changes in interest rates, we may experience volatility 
in our earnings that could adversely affect our results of operations and financial condition.

Default by or failure of one or more of our counterparty financial institutions could cause us to incur significant losses. 

As part of our risk management activities, we enter into transactions involving derivative financial instruments, including, 
among others, forward contracts and interest rate swap contracts, with various financial institutions. In addition, we have significant 
amounts of cash and cash equivalents on deposit or in accounts with banks or other financial institutions in the U.S. and abroad. 
As a result, we are exposed to the risk of default by, or failure of, counterparty financial institutions. The risk of counterparty 
default or failure may be heightened during economic downturns and periods of uncertainty in the financial markets. If one of our 
counterparties were to become insolvent or file for bankruptcy, our ability to recover losses incurred as a result of default or to 
retrieve our assets that are deposited or held in accounts with such counterparty may be limited by the counterparty's liquidity or 
the applicable laws governing the insolvency or bankruptcy proceedings.

Item 1B. Unresolved Staff Comments.

None.

Item 2. Properties.

Our corporate headquarters and primary domestic operations facilities are located in Norfolk, Virginia. In addition, at 
December 31, 2018, we had operational centers, all of which are leased except the facilities in Kansas and Tennessee, in the 
following locations in the Americas and Europe:

Americas
- Birmingham, Alabama - Jackson, Tennessee
- Burlington, North Carolina - London, Ontario, Canada
- Hampton, Virginia - North Richland Hills, Texas
- Henderson, Nevada - San Diego, California
- Hutchinson, Kansas

Europe
- Bromley, United Kingdom - Madrid, Spain
- Duisburg, Germany - Oslo, Norway
- Eisenstadt, Austria - Padova, Italy
- Helsinki, Finland - Uppsala, Sweden
- Kilmarnock, United Kingdom - Warsaw, Poland
- Luxembourg, Luxembourg - Zug, Switzerland
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Item 3. Legal Proceedings.

We and our subsidiaries are from time to time subject to a variety of routine legal and regulatory claims, inquiries and 
proceedings, most of which are incidental to the ordinary course of our business. We initiate lawsuits against customers and are 
occasionally countersued by them in such actions. Also, customers, either individually, as members of a class action, or through 
a governmental entity on behalf of customers, may initiate litigation against us in which they allege that we have violated a state 
or federal law in the process of collecting on an account. From time to time, other types of lawsuits are brought against us.

Refer to Note 13 to our Consolidated Financial Statements included in Item 8 of this Form 10-K for information regarding 
legal proceedings in which we are involved.

Item 4. Mine Safety Disclosures.

Not applicable.
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PART II

Item 5. Market for Registrant's Common Equity, Related Stockholder Matters and Issuer Purchases of Equity 
Securities.

Common Stock

Our common stock is traded on NASDAQ under the symbol "PRAA." Based on information provided by our transfer agent 
and registrar, as of February 15, 2019, there were 51 holders of record and 23,020 beneficial owners of our common stock.

Stock Performance

The following graph and subsequent table compare from December 31, 2013 to December 31, 2018, the cumulative 
stockholder returns assuming an initial investment of $100 in our common stock (PRAA), the stocks comprising the NASDAQ 
Financial 100 (IXF) and the stocks comprising the NASDAQ Global Market Composite Index (NQGM) at the beginning of the 
period. Any dividends paid during the five-year period are assumed to be reinvested.

Ticker 2013 2014 2015 2016 2017 2018

PRA Group, Inc. PRAA $ 100 $ 110 $ 66 $ 74 $ 63 $ 46
NASDAQ Financial 100 IXF $ 100 $ 105 $ 112 $ 141 $ 163 $ 149
NASDAQ Global Market Composite Index NQGM $ 100 $ 106 $ 106 $ 102 $ 127 $ 148

The comparisons of stock performance shown above are not intended to forecast or be indicative of possible future performance 
of our common stock. We do not make or endorse any predictions as to our future stock performance.

Dividend Policy

Our board of directors sets our dividend policy. We do not currently pay regular dividends on our common stock and did 
not pay dividends in the three years ended December 31, 2018; however, our board of directors may determine in the future to 
declare or pay dividends on our common stock. Under the terms of our credit facilities, cash dividends may not exceed $20 million 
in any fiscal year without the consent of our lenders. Any future determination as to the declaration and payment of dividends will 
be at the discretion of our board of directors and will depend on then existing conditions, including our results of operations, 
financial condition, contractual restrictions, capital requirements, business prospects and other factors that our board of directors 
may consider relevant.
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Recent Sales of Unregistered Securities

None.

Securities Authorized for Issuance Under Equity Compensation Plans

For information regarding securities authorized for issuance under equity compensation plans see Note 9 to our Consolidated 
Financial Statements included in Item 8 of this Form 10-K.

Share Repurchase Programs 

None.
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Item 6. Selected Financial Data.

The following selected financial data should be read in conjunction with "Management's Discussion and Analysis of Financial 
Condition and Results of Operations" included in Item 7 of this Form 10-K and our Consolidated Financial Statements and the 
related notes thereto included in Item 8 of this Form 10-K. Certain prior year amounts have been reclassified for consistency with 
the current period presentation. In addition, certain prior year amounts have been revised to correct immaterial errors which are 
reflected in the fourth quarter of the respective year in the quarterly income statement and balance sheet data tables included in 
Item 6 of this Form 10-K. For additional information on the correction of the immaterial errors see Note 17 to our Consolidated 
Financial Statements included in Item 8 of this Form 10-K.

Consolidated Income Statement, Operating and Other Financial Data
$ in thousands, except per share amounts

Years Ended December 31,
Income Statement Data: 2018 2017 2016 2015 2014
Revenues:

Income recognized on finance receivables $ 891,899 $ 795,435 $ 845,142 $ 894,491 $ 802,539
Fee income 14,916 24,916 77,381 64,383 65,675
Other revenue 1,441 7,855 8,080 12,513 7,820
Total revenues 908,256 828,206 930,603 971,387 876,034

Net allowance charges (33,425) (11,898) (98,479) (29,369) 4,935

Operating expenses:
Compensation and employee services 319,400 273,033 258,846 268,345 234,531
Legal collection fees 42,941 43,351 47,717 53,393 51,107
Legal collection costs 104,988 76,047 84,485 76,063 88,054
Agency fees 33,854 35,530 44,922 32,188 16,399
Outside fees and services 61,492 62,792 63,098 65,155 55,821
Communication 43,224 33,132 33,771 33,113 33,085
Rent and occupancy 16,906 14,823 15,710 14,714 11,509
Depreciation and amortization 19,322 19,763 24,359 19,874 18,414
Other operating expenses 47,444 44,103 39,466 68,829 29,981

Total operating expenses 689,571 602,574 612,374 631,674 538,901
Income from operations 185,260 213,734 219,750 310,344 342,068
Other income and (expense):
Gain on sale of subsidiaries 26,575 48,474 — — —
Interest expense, net (121,078) (98,041) (80,864) (60,336) (35,226)
Foreign exchange (loss)/gain (944) (1,104) 2,564 7,514 (5,829)
Other (316) (2,790) (5,823) — —
Income before income taxes 89,497 160,273 135,627 257,522 301,013
Income tax expense/(benefit) 13,763 (10,852) 43,577 89,391 124,508
Net income 75,734 171,125 92,050 168,131 176,505

Adjustment for net income attributable to
noncontrolling interests 10,171 6,810 5,795 205 —

Net income attributable to PRA Group, Inc. $ 65,563 $ 164,315 $ 86,255 $ 167,926 $ 176,505
Net income per share attributable to PRA Group, Inc.:

Basic $1.45 $3.60 $1.86 $3.49 $3.53
Diluted $1.44 $3.59 $1.86 $3.47 $3.50

Weighted average number of shares outstanding:
Basic 45,280 45,671 46,316 48,128 49,990
Diluted 45,413 45,823 46,388 48,405 50,421

Operating and Other Financial Data:
Cash receipts $ 1,640,121 $ 1,537,521 $ 1,569,367 $ 1,603,878 $ 1,444,487
Operating expenses to cash receipts 42% 39% 39% 39% 37%
Return on equity (1) 6% 17% 10% 20% 19%
Acquisitions of finance receivables, at cost (2) $ 1,117,997 $ 1,108,959 $ 947,331 $ 963,811 $ 1,432,764
Full-time equivalents at period end 5,377 5,154 4,019 3,799 3,880

(1) Calculated by dividing net income attributable to PRA Group, Inc. by average monthly stockholders' equity - PRA Group, Inc. for each year.
(2) Represents cash paid for finance receivables through the ordinary course of business as well as the acquisition date finance receivable portfolios that were 

acquired through our various business acquisitions.
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Key Balance Sheet Data
Amounts in thousands

As of December 31,
2018 2017 2016 2015 2014

Cash and cash equivalents $ 98,695 $ 120,516 $ 94,287 $ 71,372 $ 39,661
Finance receivables, net 3,084,777 2,776,199 2,309,513 2,202,113 2,001,790
Total assets 3,909,559 3,700,972 3,165,157 2,990,567 2,778,751
Borrowings 2,473,656 2,170,182 1,784,101 1,717,129 1,482,456
Total equity 1,123,969 1,140,717 918,321 839,747 902,215

Quarterly Income Statement Data
Amounts in thousands, except per share amounts

Dec 31,
2018

Sep 30,
2018

Jun 30,
2018

Mar 31,
2018

Dec 31,
2017

Sep 30,
2017

Jun 30,
2017

Mar 31,
2017

Revenues:
Income recognized on finance
receivables $ 231,029 $ 223,228 $ 219,018 $ 218,624 $ 203,397 $ 200,660 $ 194,164 $ 197,214
Fee income 4,686 2,561 2,342 5,327 6,043 2,671 6,344 9,858
Other revenue 1,027 99 158 157 1,454 1,091 3,145 2,165

Total revenues 236,742 225,888 221,518 224,108 210,894 204,422 203,653 209,237

Net allowance charges (21,381) (8,285) (2,834) (925) (2,486) (3,412) (3,321) (2,679)

Operating expenses:
Compensation and employee
services 79,123 78,350 80,690 81,237 69,253 68,541 66,771 68,468
Legal collection fees 11,501 10,428 10,343 10,669 10,061 10,065 11,967 11,258
Legal collection costs 33,281 30,769 18,695 22,243 18,781 17,561 19,235 20,470
Agency fees 9,088 8,350 8,138 8,278 7,877 7,599 9,254 10,800
Outside fees and services 17,068 15,701 14,565 14,158 15,815 15,631 18,061 13,285
Communication 10,645 10,240 10,782 11,557 8,028 8,713 7,254 9,137
Rent and occupancy 4,319 4,270 4,003 4,314 3,985 3,668 3,387 3,783
Depreciation and amortization 5,092 4,776 4,525 4,929 4,666 4,841 5,041 5,215
Other operating expenses 13,030 10,602 11,628 12,184 12,032 10,140 11,046 10,885

Total operating expenses 183,147 173,486 163,369 169,569 150,498 146,759 152,016 153,301
Income from operations 32,214 44,117 55,315 53,614 57,910 54,251 48,316 53,257

Other income and (expense):
Gain on sale of subsidiaries 26,575 — — — — 307 1,322 46,845
Interest expense, net (33,549) (30,624) (31,124) (25,781) (28,379) (25,899) (22,506) (21,257)
Foreign exchange (loss)/gain (4,553) 626 1,690 1,293 317 (1,084) (2,516) 2,179
Other (381) 222 (400) 243 (2,790) — — —

Income before income taxes
20,306 14,341 25,481 29,369 27,058 27,575 24,616 81,024

Income tax expense/(benefit) 1,980 1,789 3,857 6,137 (63,709) 10,682 10,766 31,409
Net income 18,326 12,552 21,624 23,232 90,767 16,893 13,850 49,615

Adjustment for net income
attributable to
noncontrolling interests 3,384 2,625 2,036 2,126 1,847 1,338 2,177 1,448

Net income attributable to
PRA Group, Inc.

$ 14,942 $ 9,927 $ 19,588 $ 21,106 $ 88,920 $ 15,555 $ 11,673 $ 48,167
Net income per share attributable to
PRA Group, Inc.:

Basic $ 0.33 $ 0.22 $ 0.43 $ 0.47 $ 1.97 $ 0.34 $ 0.25 $ 1.04
Diluted $ 0.33 $ 0.22 $ 0.43 $ 0.47 $ 1.96 $ 0.34 $ 0.25 $ 1.03

Weighted average number of shares
outstanding:

Basic 45,304 45,302 45,283 45,231 45,170 45,168 45,941 46,406
Diluted 45,394 45,440 45,449 45,370 45,318 45,286 46,060 46,627
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Quarterly Balance Sheet Data
Amounts in thousands

Dec 31,
2018

Sep 30,
2018

Jun 30,
2018

Mar 31,
2018

Dec 31,
2017

Sep 30,
2017

Jun 30,
2017

Mar 31,
2017

Assets
Cash and cash equivalents $ 98,695 $ 114,176 $ 71,570 $ 101,418 $ 120,516 $ 113,754 $ 92,756 $ 82,110
Investments 45,173 21,750 80,541 87,764 78,290 75,512 76,438 74,055
Finance receivables, net 3,084,777 2,823,622 2,734,673 2,771,408 2,776,199 2,579,375 2,522,427 2,368,424
Other receivables, net 46,157 9,067 14,688 14,308 15,770 10,919 11,306 17,684
Income taxes receivable 16,809 8,912 12,163 10,271 21,686 3,877 2,865 —
Net deferred tax asset 61,453 63,724 60,944 59,377 56,459 40,797 36,913 28,704
Property and equipment, net 54,136 55,010 53,364 53,788 49,311 36,428 36,532 38,024
Goodwill 464,116 519,045 519,811 544,293 526,513 538,337 516,165 506,240
Intangible assets, net 5,522 17,369 18,914 22,523 23,572 25,527 25,878 27,393
Other assets 32,721 27,296 31,650 37,639 32,656 37,409 40,489 32,373

Total assets $ 3,909,559 $ 3,659,971 $ 3,598,318 $ 3,702,789 $ 3,700,972 $ 3,461,935 $ 3,361,769 $ 3,175,007
Liabilities and Equity

Liabilities:
Accounts payable $ 6,110 $ 3,773 $ 5,090 $ 2,330 $ 4,992 $ 3,605 $ 3,694 $ 3,924
Accrued expenses 79,396 81,445 78,852 85,137 85,993 82,445 77,869 82,594
Income taxes payable 15,080 13,408 466 23,872 10,771 4,069 19,793 37,960
Net deferred tax liability 114,979 120,990 140,224 146,410 171,185 237,044 250,821 259,330
Interest-bearing deposits 82,666 79,282 82,613 90,769 98,580 96,395 92,479 78,792
Borrowings 2,473,656 2,194,687 2,133,997 2,150,873 2,170,182 1,963,504 1,899,148 1,708,687
Other liabilities 7,370 8,474 8,061 15,146 9,018 1,213 3,094 13,344

Total liabilities 2,779,257 2,502,059 2,449,303 2,514,537 2,550,721 2,388,275 2,346,898 2,184,631
Redeemable noncontrolling interest 6,333 6,955 8,322 9,697 9,534 8,620 8,860 8,515
Equity:

Preferred stock — — — — — — — —
Common stock 453 453 453 453 452 452 452 464
Additional paid-in capital 60,303 58,713 56,410 54,271 53,870 52,049 49,928 66,293
Retained earnings 1,276,473 1,261,531 1,251,604 1,232,016 1,214,840 1,125,920 1,110,365 1,098,692
Accumulated other
comprehensive loss (242,109) (213,078) (209,167) (155,687) (178,607) (166,397) (204,213) (233,476)

Total stockholders' equity -
PRA Group, Inc. 1,095,120 1,107,619 1,099,300 1,131,053 1,090,555 1,012,024 956,532 931,973

Noncontrolling interests 28,849 43,338 41,393 47,502 50,162 53,016 49,479 49,888
Total equity 1,123,969 1,150,957 1,140,693 1,178,555 1,140,717 1,065,040 1,006,011 981,861

Total liabilities
and equity $ 3,909,559 $ 3,659,971 $ 3,598,318 $ 3,702,789 $ 3,700,972 $ 3,461,935 $ 3,361,769 $ 3,175,007
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Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations.

Overview

We are a global financial and business services company with operations in the Americas and Europe. Our primary business 
is the purchase, collection and management of portfolios of nonperforming loans.

Certain prior year amounts have been reclassified for consistency with the current period presentation. In addition, certain 
prior year amounts have been revised to correct immaterial errors. For additional information on the correction of the immaterial 
errors see Note 17 to our Consolidated Financial Statements included in Item 8 of this Form 10-K.

Frequently Used Terms

We use the following terminology throughout this document:

• "Amortization rate" refers to cash collections applied to principal on finance receivables as a percentage of total cash 
collections.

• "Buybacks" refers to purchase price refunded by the seller due to the return of ineligible accounts.
• "Cash collections" refers to collections on our owned finance receivables portfolios.
• "Cash receipts" refers to collections on our owned finance receivables portfolios plus fee income.
• "Core" accounts or portfolios refer to accounts or portfolios that are nonperforming loans and are not in an insolvent status 

upon purchase. These accounts are aggregated separately from insolvency accounts.
• "Estimated remaining collections" or "ERC" refers to the sum of all future projected cash collections on our owned finance 

receivables portfolios.
• "Insolvency" accounts or portfolios refer to accounts or portfolios of receivables that are in an insolvent status when we 

purchase them and as such are purchased as a pool of insolvent accounts.
• "Principal amortization" refers to cash collections applied to principal on finance receivables.
• "Purchase price" refers to the cash paid to a seller to acquire nonperforming loans, plus certain capitalized costs, less 

buybacks.
• "Purchase price multiple" refers to the total estimated collections (as defined below) on owned finance receivables 

portfolios divided by purchase price.
• "Total estimated collections" or "TEC" refers to actual cash collections, including cash sales, plus estimated remaining 

collections on our finance receivables portfolios.

Unless otherwise specified, references to 2018, 2017 and 2016 are to the years ended December 31, 2018, December 31, 
2017 and December 31, 2016, respectively.
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Results of Operations

The results of operations include the financial results of PRA Group and all of our subsidiaries, which are in the receivables 
management business. Under the guidance of FASB ASC Topic 280 "Segment Reporting" ("ASC 280"), we have determined that 
we have several operating segments that meet the aggregation criteria of ASC 280, and therefore, we have one reportable segment, 
accounts receivables management, based on similarities among the operating units, including economic characteristics, the nature 
of the products and services, the nature of the production processes, the types or class of customer for their products and services, 
the methods used to distribute their products and services and the nature of the regulatory environment.

The following table sets forth certain operating data as a percentage of total revenues for the years indicated (dollars in 
thousands):

2018 2017 2016
Revenues:

Income recognized on finance
receivables $ 891,899 98.2% $ 795,435 96.0% $ 845,142 90.8%
Fee income 14,916 1.6 24,916 3.0 77,381 8.3
Other revenue 1,441 0.2 7,855 0.9 8,080 0.9

Total revenues 908,256 100.0 828,206 100.0 930,603 100.0

Net allowance charges (33,425) (3.7) (11,898) (1.4) (98,479) (10.6)

Operating expenses:
Compensation and employee services 319,400 35.2 273,033 33.0 258,846 27.8
Legal collection fees 42,941 4.7 43,351 5.2 47,717 5.1
Legal collection costs 104,988 11.6 76,047 9.2 84,485 9.1
Agency fees 33,854 3.7 35,530 4.3 44,922 4.8
Outside fees and services 61,492 6.8 62,792 7.6 63,098 6.8
Communication 43,224 4.8 33,132 4.0 33,771 3.6
Rent and occupancy 16,906 1.9 14,823 1.8 15,710 1.7
Depreciation and amortization 19,322 2.1 19,763 2.4 24,359 2.6
Other operating expenses 47,444 5.1 44,103 5.3 39,466 4.3

Total operating expenses 689,571 75.9 602,574 72.8 612,374 65.8
Income from operations 185,260 20.4 213,734 25.8 219,750 23.6
Other income and (expense):

Gain on sale of subsidiaries 26,575 2.9 48,474 5.9 — —
Interest expense, net (121,078) (13.3) (98,041) (11.8) (80,864) (8.7)
Foreign exchange (loss)/gain (944) (0.1) (1,104) (0.1) 2,564 0.3
Other (316) (0.1) (2,790) (0.3) (5,823) (0.6)

Income before income taxes 89,497 9.8 160,273 19.4 135,627 14.6
Income tax expense/(benefit) 13,763 1.5 (10,852) (1.3) 43,577 4.7

Net income 75,734 8.3 171,125 20.7 92,050 9.9
Adjustment for net income attributable to
noncontrolling interests 10,171 1.1 6,810 0.8 5,795 0.6

Net income attributable to PRA Group, Inc. $ 65,563 7.2% $ 164,315 19.9% $ 86,255 9.3%
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Cash Collections

Cash collections were as follows for the periods indicated:

Year Ended December 31, Variances
(Amounts in millions) 2018 2017 2016 2018 vs. 2017 2017 vs. 2016
   Americas-Core $ 945.2 $ 860.9 $ 837.2 $ 84.3 $ 23.7
   Americas-Insolvency 207.8 222.5 249.8 (14.7) (27.3)
   Europe-Core 443.4 407.0 390.5 36.4 16.5
   Europe-Insolvency 28.8 22.2 14.5 6.6 7.7
Total cash collections $ 1,625.2 $ 1,512.6 $ 1,492.0 $ 112.6 $ 20.6

Cash collections adjusted (1) $ 1,625.2 $ 1,518.7 $ 1,493.8 $ 106.5 $ 18.8
Cash collections on fully amortized pools 54.0 57.6 34.2 (3.6) 23.4
Cash collections on pools on cost recovery 35.8 37.7 29.1 (1.9) 8.6
Net finance receivables on cost recovery at year-end 48.0 166.6 105.5 (118.6) 61.1
(1) Cash collections adjusted refers to 2017 cash collections remeasured using 2018 exchange rates and 2016 cash collections remeasured using 
2017 exchange rates.

Cash collections were $1,625.2 million in 2018, an increase of $112.6 million or 7.4%, compared to $1,512.6 million in 
2017.  The increase was largely due to U.S. call center collections increasing 15.7%, due primarily to record U.S. Core portfolio 
purchasing in 2018 and 2017, and U.S. legal collections increasing 8.0%. Additionally, Europe Core and Europe Insolvency cash 
collections increased 8.9% and 29.7%, respectively. The increase in Europe Core cash collections was primarily the result of 
elevated portfolio purchasing in the fourth quarter of 2017 and 2018. These increases were partially offset by a 6.6% decline in 
Americas Insolvency cash collections caused mainly by a decline in Americas Insolvency portfolio buying in 2018 and the continued 
runoff of our older portfolios.

Cash collections were $1,512.6 million in 2017, an increase of $20.6 million or 1.4%, compared to $1,492.0 million in 2016.  
The increase was largely due to U.S. call center collections increasing 5.8%, due primarily to increased staffing in our U.S. call 
centers in 2017. Additionally, Europe Core and Europe Insolvency cash collections increased 4.2% and 53.1%, respectively. The 
increase in Europe Core cash collections was primarily the result of elevated portfolio purchasing during 2015-2017. These increases 
were partially offset by a 10.9% decline in Americas Insolvency cash collections caused mainly by a decline in Americas Insolvency 
portfolio purchasing during 2014-2016.

Revenues

Total revenues were $908.3 million in 2018, $828.2 million in 2017, and $930.6 million in 2016.

A summary of how our revenues were generated during the years indicated is as follows (amounts in thousands):

2018 2017 2016

Cash collections $ 1,625,205 $ 1,512,605 $ 1,491,986
Principal amortization (733,306) (717,170) (646,844)
Income recognized on finance receivables 891,899 795,435 845,142
Fee income 14,916 24,916 77,381
Other revenue 1,441 7,855 8,080
Total revenues $ 908,256 $ 828,206 $ 930,603

Income Recognized on Finance Receivables

We have revised the presentation of our consolidated income statements for all reporting periods by reclassifying net 
allowance charges on our finance receivables as a line item separate from revenues. As a result, we no longer include net allowance 
charges as part of "Income recognized on finance receivables, net" on the face of the income statement and report income recognized 
on finance receivables gross of valuation allowances.

Income recognized on finance receivables was $891.9 million in 2018, an increase of $96.5 million or 12.1% compared to 
income recognized on finance receivables of $795.4 million in 2017. The increase was primarily the result of overperformance 
on select Americas Core and Europe Core portfolios which resulted in several yield increases on certain pools and the impact of 
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record Americas Core buying in 2017 and 2018. This was partially offset by a decline in our Americas Insolvency revenue caused 
mainly by a decline in Americas Insolvency portfolio buying in 2018 and the continued runoff of our older portfolios.

Income recognized on finance receivables was $795.4 million in 2017, a decrease of $49.7 million or 5.9% compared to 
income recognized on finance receivables of $845.1 million in 2016. The decrease was primarily due to a decrease in income 
generated by our Americas Core portfolios and our Americas Insolvency portfolios. Elevated allowance charges incurred during 
2016, mainly on pools acquired during 2012 to 2014, reduced the income-earning principal balances of our Americas Core portfolios. 
Income generated by our Americas Insolvency portfolios declined due primarily to lower volumes of purchasing during 2014 to 
2016.

Accretable yield represents the amount of income recognized on finance receivables we can expect to generate over the 
remaining life of our existing portfolios based on estimated future cash flows as of the balance sheet date. Additions from portfolio 
purchases represent the original expected accretable yield to be earned by us, on portfolios purchased during the period. Net 
reclassifications from nonaccretable difference to accretable yield primarily result from an increase in our estimate of future cash 
flows. Increases in future cash flows may occur as portfolios age and actual cash collections exceed those originally expected. If 
those cash flows are determined to be incremental to the portfolio's original forecast, projections of cash flows are generally 
increased resulting in higher expected revenue and hence, increases in accretable yield. During 2018, we reclassified $195.0 million
from nonaccretable difference to accretable yield due primarily to increased cash collection forecasts relating mainly to certain 
Americas and European Core pools. During 2017, we reclassified $149.5 million from nonaccretable difference to accretable yield 
due primarily to increased cash collection forecasts relating mainly to certain Americas Core pools, Americas Insolvency pools 
and European Core pools. During 2016, we reclassified $41.1 million from nonaccretable difference to accretable yield due 
primarily to increased cash collection forecasts related to portfolios in Europe partially offset by reductions in cash collection 
forecasts on our domestic portfolios. When applicable, net reclassifications to nonaccretable difference from accretable yield result 
from a decrease in our estimates of future cash flows and allowance charges that together exceed the increase in our estimate of 
future cash flows.

Fee Income

Fee income was $14.9 million in 2018, a decrease of $10.0 million or 40.2% compared to fee income of $24.9 million in 
2017. Fee income was $24.9 million in 2017, a decrease of $52.5 million or 67.8% compared to fee income of $77.4 million in 
2016.The decreases in 2018 and 2017 were primarily due to the sale of our government services businesses and the sale of PRA 
Location Services, LLC ("PLS") in 2017.

Other Revenue

Other revenue was $1.4 million in 2018, $7.9 million in 2017, and $8.1 million in 2016. The decrease is primarily due to a 
decrease in revenue earned on our investments.

Net Allowance Charges

Net allowance charges are recorded for significant decreases in expected cash flows or a change in timing of cash flows 
which would otherwise require a reduction in the stated yield on a pool of accounts. In 2018, we recorded net allowance charges 
of $33.4 million consisting of $31.0 million on our Americas Core portfolios, primarily on vintages impacted most by the Consent 
Order and purchased between 2013-2015, $0.4 million on our Americas Insolvency portfolios, and $2.0 million on our European 
portfolios. In 2017, we recorded net allowance charges of $11.9 million consisting of $7.4 million on our Americas Core portfolios, 
$1.5 million on our Americas Insolvency portfolios, and $3.0 million on our European portfolios. In 2016, we recorded net 
allowance charges of $98.5 million consisting of $89.1 million on our Americas Core portfolios, $0.4 million on our Americas 
Insolvency portfolios, and $9.0 million on our European portfolios. During 2016, we made downward adjustments to projections 
of future cash collections and we adjusted amortization periods for many of our Americas Core portfolios. This was done in 
response to recent trends of cash collections being lower than expected.  We attributed this under-performance to a variety of 
regulatory and operational factors that we believe adversely impacted our collection efforts and therefore cash collected.

Operating Expenses

Total operating expenses were $689.6 million in 2018, $602.6 million in 2017, and $612.4 million in 2016. 

Compensation and Employee Services

Compensation and employee service expenses were $319.4 million in 2018, an increase of $46.4 million or 17.0% compared 
to compensation and employee service expenses of $273.0 million in 2017. Compensation expense increased primarily as a result 
of larger average staff sizes due mainly to the expansion of our domestic collector workforce, partially offset by a decrease resulting 
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from the sale of our government services businesses and PLS in 2017. Total full-time equivalents increased 4.3% to 5,377 as of 
December 31, 2018 from 5,154 as of December 31, 2017.

Compensation and employee service expenses were $273.0 million in 2017, an increase of $14.2 million or 5.5% compared 
to compensation and employee service expenses of $258.8 million in 2016. Compensation expense increased primarily as a result 
of larger average staff sizes due mainly to the expansion of our domestic collector workforce, partially offset by a decrease resulting 
from the sale of our government services businesses and PLS in 2017. In the U.S., we added approximately 1,100 net new collectors 
as of December 31, 2017, as compared to December 31, 2016. Total full-time equivalents increased 28.2% to 5,154 as of 
December 31, 2017 from 4,019 as of December 31, 2016.

Legal Collection Fees

Legal collection fees represent contingent fees incurred for the cash collections generated by our independent third-party 
attorney network. Legal collection fees were $42.9 million in 2018, a decrease of $0.5 million or 1.2% compared to $43.4 million
in 2017.

Legal collection fees were $43.4 million in 2017, a decrease of $4.3 million or 9.0% compared to $47.7 million in 2016. 
The decrease was primarily due to a decrease in domestic external legal collections as a result of fewer accounts brought into the 
legal collection process in the Americas during that time.

Legal Collection Costs

Legal collection costs primarily consist of costs paid to courts where a lawsuit is filed for the purpose of attempting to collect 
on an account. Legal collection costs were $105.0 million in 2018, an increase of $29.0 million or 38.2%, compared to legal 
collection costs of $76.0 million in 2017. The increase was primarily due to additional court costs related to the expansion of the 
number of accounts brought into the legal channel in the U.S.  This expansion was the result of a change in the nature of the 
accounts purchased, the regulatory environment and consumer behavior.

Legal collection costs were $76.0 million in 2017, a decrease of $8.5 million or 10.1%, compared to legal collection costs 
of $84.5 million in 2016. The decrease was primarily due to a decrease in the number of accounts brought into the legal collection 
process in the Americas during that time.

Agency Fees

Agency fees primarily represent third-party collection fees. Prior to the sale of PLS in June of 2017, agency fees also included 
costs paid to repossession agents to repossess vehicles. Agency fees were $33.9 million in 2018, compared to $35.5 million in 
2017, a decrease of $1.6 million or 4.5%. The decrease was primarily due to the impact of the sale of PLS partially offset by an 
increase in third-party collection fees incurred by our foreign operations.

Agency fees were $35.5 million in 2017, compared to $44.9 million in 2016, a decrease of $9.4 million or 20.9%. The 
decrease was primarily due to the impact of the sale of PLS in addition to a decrease in third-party collection fees incurred by our 
foreign operations.

Outside Fees and Services

Outside fees and services expenses were $61.5 million in 2018, a decrease of $1.3 million or 2.1% compared to outside fees 
and services expenses of $62.8 million in 2017. The decrease was primarily the result of a $4.0 million decline in corporate legal 
expenses, due largely to legal costs not associated with normal operations incurred during 2017. This was partially offset by a $1.0 
million increase in payment processing and database fees and a $0.7 million increase in consulting fees.

Outside fees and services expenses were $62.8 million in 2017, a decrease of $0.3 million or 0.5% compared to outside fees 
and services expenses of $63.1 million in 2016. The decrease was primarily the result of a $2.3 million decrease in corporate legal 
expenses and a $0.5 million decrease in accounting and audit related expenses. This was partially offset by a $1.2 million increase 
in payment processing and database fees, a $1.1 million increase in consulting fees and a $0.6 million increase in credit bureau 
expenses.

Communication

Communication expenses primarily represent postage and telephone related expenses incurred as a result of our collection 
efforts. Communication expenses were $43.2 million in 2018, an increase of $10.1 million or 30.5% compared to communication 
expenses of $33.1 million in 2017. These increases are driven primarily by higher letter and call volume associated with record 
portfolio purchasing of Americas Core portfolios in 2017 and 2018 and additional U.S. collectors operating during 2018.
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Communication expenses were $33.1 million in 2017, a decrease of $0.7 million or 2.1% compared to communication 
expenses of $33.8 million in 2016. 

Rent and Occupancy

Rent and occupancy expenses were $16.9 million in 2018, an increase of $2.1 million or 14.2% compared to rent and 
occupancy expenses of $14.8 million in 2017. The increase was primarily due to the opening of two new call centers in the U.S. 
in the fourth quarter of 2017 as well as the expansion of our European facilities.

Rent and occupancy expenses were $14.8 million in 2017, a decrease of $0.9 million or 5.7% compared to rent and occupancy 
expenses of $15.7 million in 2016. The decrease was primarily due to the impact of the sale of our government services businesses 
in January 2017 and the sale of PLS in June 2017.

Depreciation and Amortization

Depreciation and amortization expense was $19.3 million in 2018, a decrease of $0.5 million or 2.5% compared to depreciation 
and amortization expenses of $19.8 million in 2017.

Depreciation and amortization expense was $19.8 million in 2017, a decrease of $4.6 million or 18.9% compared to 
depreciation and amortization expenses of $24.4 million in 2016. The decrease was primarily due to the impact of the sale of our 
government services businesses in January 2017.

Other Operating Expenses

Other operating expenses were $47.4 million in 2018, an increase of $3.3 million or 7.5% compared to other operating 
expenses of $44.1 million in 2017. The increase was primarily due to a $4.4 million increase in corporate technology and software 
related expenses. This was partially offset by a $2.5 million decrease as a result of the sale of our government services businesses 
and the sale of PLS in 2017.

Other operating expenses were $44.1 million in 2017, an increase of $4.6 million or 11.6% compared to other operating 
expenses of $39.5 million in 2016. The increase was primarily due to an increase of $2.9 million in taxes, fees and licenses, a $1.2 
million increase in an accounts receivable allowance expense, a $0.9 million increase in hiring expenses and an $0.8 million 
increase in general office expenses. This was offset by a $0.9 million decrease in travel-related expenses and a $0.7 million decrease 
in dues and subscriptions.

Gain on Sale of Subsidiaries

Gain on sale of subsidiaries was $26.6 million, $48.5 million, and $0.0 in 2018, 2017 and 2016, respectively.  In 2018, we 
sold 79% of our interest in RCB's servicing platform which resulted in a gain of $26.6 million.  In 2017, we sold our government 
services businesses and PLS which resulted in a combined gain of $48.5 million. No business or subsidiaries were sold in 2016.

Interest Expense, Net

Interest expense, net was $121.1 million in 2018, an increase of $23.1 million or 23.6% compared to interest expense, net 
of $98.0 million in 2017. The increase was primarily due to higher levels of average borrowings outstanding and higher average 
interest rates.

Interest expense, net was $98.0 million in 2017, an increase of $17.1 million or 21.1% compared to interest expense, net of 
$80.9 million in 2016. The increase was primarily due to higher levels of average borrowings outstanding, increases in interest 
rates, and increases in unused line fees and deferred financing costs related to our financing activities in 2017. This was partially 
offset by changes in fair value related to our interest rate swaps and an increase in interest income.
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Interest expense, net consisted of the following in 2018, 2017 and 2016 (amounts in thousands):

Twelve Months Ended December 31, Variances
2018 2017 2016 2018 vs. 2017 2017 vs. 2016

Stated interest on debt obligations and unused line
fees $ 83,983 $ 71,656 $ 63,475 $ 12,327 $ 8,181
Coupon interest on convertible debt 20,700 15,870 8,625 4,830 7,245
Amortization of convertible debt discount 11,725 8,583 4,472 3,142 4,111
Amortization of loan fees and other loan costs 10,332 9,569 8,116 763 1,453
Change in fair value on interest rate swap agreements (2,532) (2,025) 1,223 (507) (3,248)
Interest income (3,130) (5,612) (5,047) 2,482 (565)
Interest expense, net $ 121,078 $ 98,041 $ 80,864 $ 23,037 $ 17,177

Net Foreign Currency Transaction (Losses)/Gains

Net foreign currency transaction (losses)/gains were $(0.9) million, $(1.1) million, and $2.6 million in 2018, 2017, and 2016, 
respectively. In any given period, we may incur foreign currency transaction losses or gains from transactions in currencies other 
than the functional currency.

Other Expense

Other expense was $0.3 million in 2018, compared to $2.8 million in 2017 and $5.8 million in 2016. In 2017, we incurred 
an other-than-temporary impairment charge of $1.7 million on one of our investments in private equity funds. Additionally, during 
2017 we incurred a $1.0 million expense related to a performance guarantee on a Polish investment fund. During 2016, the net 
portfolio collections on our investments in a Polish investment fund significantly underperformed expectations. As a result, in 
2016 we recorded an other-than-temporary impairment charge of $5.8 million.

Income Tax Expense/(Benefit)

Income tax expense/(benefit) was $13.8 million, $(10.9) million, and $43.6 million in 2018, 2017 and 2016, respectively. 
The change was primarily attributable to a $73.8 million after-tax benefit recorded in 2017 as a result of the revaluation of our net 
deferred tax liability due to a reduction of future domestic federal tax rates per the Tax Act. This was partially offset by a 44.2% 
decrease in income before taxes in 2018 as compared to 2017; whereas, there was an 18.2% increase in income before taxes in 
2017 as compared to 2016. 

The effective tax rate increased to 15.4% in 2018 compared to (6.8)% in 2017, and the 2017 effective tax rate decreased to 
(6.8%) from 32.1% in 2016. The 2018 increase and 2017 decrease were primarily attributable to the aforementioned revaluation 
of our net deferred tax liability and changes in the mix of taxable income between tax jurisdictions caused by gains on sales of 
subsidiaries in 2017. Our effective tax rate will vary from period to period due to these types of items.
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Supplemental Performance Data

Finance Receivables Portfolio Performance

The following tables show certain data related to our finance receivables portfolios. Certain adjustments, as noted in the 
footnotes to these tables, have been made to reduce the impact of foreign currency fluctuations on ERC and purchase price multiples.

The accounts represented in the insolvency tables are those portfolios of accounts that were in an insolvency status at the 
time of purchase. This contrasts with accounts in our Core portfolios that file for bankruptcy/insolvency protection after we purchase 
them, which continue to be tracked in their corresponding Core portfolio. Core customers sometimes file for bankruptcy/insolvency 
protection subsequent to our purchase of the related Core portfolio. When this occurs, we adjust our collection practices to comply 
with bankruptcy/insolvency rules and procedures; however, for accounting purposes, these accounts remain in the original Core 
portfolio. Insolvency accounts may be dismissed voluntarily or involuntarily subsequent to our purchase of the Insolvency portfolio. 
Dismissal occurs when the terms of the bankruptcy are not met by the petitioner. When this occurs, we are typically free to pursue 
collection outside of bankruptcy procedures; however, for accounting purposes, these accounts remain in the original Insolvency 
pool.

Purchase price multiples can vary over time due to a variety of factors, including pricing competition, supply levels, age of 
the receivables purchased, and changes in our operational efficiency. For example, increased pricing competition during the 2005 
to 2008 period negatively impacted purchase price multiples of our Core portfolio compared to prior years. Conversely, during 
the 2009 to 2011 period, additional supply occurred as a result of the economic downturn. This created unique and advantageous 
purchasing opportunities, particularly within the Insolvency market, relative to the prior four years. Purchase price multiples can 
also vary among types of finance receivables. For example, we generally incur lower collection costs on our Insolvency portfolio 
compared with our Core portfolio. This allows us, in general, to pay more for an Insolvency portfolio and experience lower purchase 
price multiples, while generating similar net income margins when compared with a Core portfolio.

When competition increases and/or supply decreases, pricing often becomes negatively impacted relative to expected 
collections, and yields tend to trend lower. The opposite tends to occur when competition decreases and/or supply increases.

Within a given portfolio type, to the extent that lower purchase price multiples are the result of more competitive pricing and 
lower net yields, this will generally lead to higher amortization rates and lower profitability. As portfolio pricing becomes more 
favorable on a relative basis, our profitability will tend to increase. Profitability within given Core portfolio types may also be 
impacted by the age and quality of the receivables, which impact the cost to collect those accounts. Fresher accounts, for example, 
typically carry lower associated collection expenses, while older accounts and lower balance accounts typically carry higher costs 
and, as a result, require higher purchase price multiples to achieve the same net profitability as fresher paper.

Revenue recognition under ASC 310-30 is driven by estimates of the amount and timing of collections as well as the timing 
of those collections. We record new portfolio purchases based on our best estimate of the cash flows expected at acquisition, which 
reflects the uncertainties inherent in the purchase of nonperforming loans and the results of our underwriting process. Subsequent 
to the initial booking, as we gain collection experience and confidence with a pool of accounts, we regularly update ERC. As a 
result, our estimate of total collections has often increased as pools have aged. These processes have tended to cause the ratio of 
ERC to purchase price for any given year of buying to gradually increase over time. Thus, all factors being equal in terms of 
pricing, one would typically tend to see a higher collection to purchase price ratio from a pool of accounts that was six years from 
purchase than a pool that was just two years from purchase.

We hold a beneficial interest in certain pools of finance receivables in Europe. Revenue recognition is under ASC Topic 
310-20, "Receivables - Nonrefundable Fees and Other Costs" where we compute a life-to-date yield on a retrospective basis and 
apply it to the ERC of the portfolio. Revenue on these pools is included in income recognized on finance receivables. In addition, 
these portfolios are included in the following tables as they perform economically similar to nonperforming loans accounted for 
under ASC 310-30.

The numbers presented in the following tables represent gross cash collections and do not reflect any costs to collect; therefore, 
they may not represent relative profitability. Due to all the factors described above, readers should be cautious when making 
comparisons of purchase price multiples among periods and between types of receivables.

We hold a majority interest in a Polish investment fund that was previously classified in our Consolidated Balance Sheets 
as "Investments" and previously excluded from the following tables. Effective July 1, 2018, we assumed servicing responsibilities 
for approximately 50% of the portfolios held by the Polish investment fund which led to an accounting reconsideration event and 
the consolidation of this investment. The finance receivables recorded at the consolidation date and the related portfolio performance 
information are included in the Supplemental Performance Data section in the Europe-Core 2018 line unless otherwise indicated.
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Purchase Price Multiples
as of December 31, 2018

Amounts in thousands

Purchase Period Purchase Price (1)(2)
Net Finance 

Receivables (3)

ERC-Historical 
Period Exchange 

Rates (4)
Total Estimated 
Collections (5)

ERC-Current 
Period Exchange 

Rates (6)

Current
Estimated

Purchase Price
Multiple

Original 
Estimated 

Purchase Price 
Multiple (7)

Americas-Core
1996-2008 $ 804,883 $ 9,108 $ 35,385 $ 2,423,212 $ 35,385 301% 236%
2009 125,153 653 22,518 459,318 22,518 367% 252%
2010 148,199 4,644 37,181 534,994 37,181 361% 247%
2011 209,607 10,434 64,203 738,173 64,203 352% 245%
2012 254,142 19,643 79,446 681,221 79,446 268% 226%
2013 391,031 50,555 143,328 942,934 143,328 241% 211%
2014 405,459 81,050 210,315 930,676 206,685 230% 204%
2015 444,063 134,024 310,233 965,382 310,059 217% 205%
2016 454,552 196,236 458,039 1,041,655 452,225 229% 201%
2017 534,410 371,366 724,197 1,112,042 720,535 208% 193%
2018 658,490 630,508 1,204,192 1,327,453 1,201,445 202% 202%
Subtotal 4,429,989 1,508,221 3,289,037 11,157,060 3,273,010
Americas-Insolvency
1996-2008 241,465 — 658 365,653 658 151% 155%
2009 155,988 — 1,232 470,626 1,232 302% 214%
2010 208,942 — 2,191 547,219 2,191 262% 184%
2011 180,434 — 434 368,821 434 204% 155%
2012 251,419 — 356 389,910 356 155% 136%
2013 227,904 — 5,820 355,738 5,820 156% 133%
2014 148,712 7,493 16,938 215,568 16,896 145% 124%
2015 63,184 16,234 22,790 83,989 22,790 133% 125%
2016 92,285 30,580 39,669 114,088 39,516 124% 123%
2017 275,293 155,609 200,144 346,550 200,144 126% 125%
2018 99,386 95,194 119,444 126,142 119,444 127% 127%
Subtotal 1,945,012 305,110 409,676 3,384,304 409,481
Total Americas 6,375,001 1,813,331 3,698,713 14,541,364 3,682,491
Europe-Core
2012 20,424 — 1,387 39,210 1,086 192% 187%
2013 20,347 100 831 24,227 639 119% 119%
2014 796,899 240,603 921,669 2,173,128 791,947 273% 208%
2015 420,956 189,588 421,252 751,455 377,175 179% 160%
2016 348,436 225,044 395,574 582,324 394,089 167% 167%
2017 247,757 188,893 284,707 357,298 276,223 144% 144%
2018 (8) 346,933 325,907 488,989 513,635 484,567 148% 148%
Subtotal 2,201,752 1,170,135 2,514,409 4,441,277 2,325,726
Europe-Insolvency
2014 10,876 985 2,656 18,010 2,389 166% 129%
2015 19,396 5,059 10,245 29,042 8,805 150% 139%
2016 42,190 19,002 29,476 61,117 28,993 145% 130%
2017 38,830 31,688 41,590 50,661 40,206 130% 128%
2018 45,636 44,577 55,360 56,029 54,569 123% 123%
Subtotal 156,928 101,311 139,327 214,859 134,962
Total Europe 2,358,680 1,271,446 2,653,736 4,656,136 2,460,688
Total PRA Group $ 8,733,681 $ 3,084,777 $ 6,352,449 $ 19,197,500 $ 6,143,179
(1) The amount reflected in the Purchase Price also includes the acquisition date finance receivables portfolios that were acquired through our various 

business acquisitions.
(2) For our international amounts, Purchase Price is presented at the exchange rate at the end of the quarter in which the pool was purchased. In addition, any 

purchase price adjustments that occur throughout the life of the pool are presented at the period-end exchange rate for the respective quarter of purchase.
(3) For our international amounts, Net Finance Receivables are presented at the December 31, 2018 exchange rate.
(4) For our international amounts, ERC-Historical Period Exchange Rates is presented at the period-end exchange rate for the respective quarter of purchase.
(5) For our international amounts, TEC is presented at the period-end exchange rate for the respective quarter of purchase.
(6) For our international amounts, ERC-Current Period Exchange Rates is presented at the December 31, 2018 exchange rate.
(7) The Original Purchase Price Multiple represents the purchase price multiple at the end of the year of acquisition.
(8) The Europe-Core purchases include a $34.9 million finance receivables portfolio addition in the third quarter of 2018 relating to the consolidation of a 

Polish investment fund.
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Portfolio Financial Information
For the Year Ended December 31, 2018

Amounts in thousands

Purchase Period Purchase Price (1)(2)
Cash

Collections (3) Gross Revenue (3) Amortization (3)

Net Allowance 
Charges/

(Reversals) (3) Net Revenue (3)(4)

Net Finance 
Receivables as of 

December 31, 2018 (5)

Americas-Core
1996-2008 $ 804,883 $ 15,092 $ 10,645 $ 4,447 $ (1,970) $ 12,615 $ 9,108
2009 125,153 8,180 7,899 281 125 7,774 653
2010 148,199 11,140 9,654 1,486 (2,625) 12,279 4,644
2011 209,607 21,622 18,912 2,710 25 18,887 10,434
2012 254,142 27,797 18,251 9,546 (4,005) 22,256 19,643
2013 391,031 56,449 41,274 15,175 11,480 29,794 50,555
2014 405,459 82,244 58,426 23,818 22,395 36,031 81,050
2015 444,063 126,605 74,083 52,522 4,632 69,451 134,024
2016 454,552 194,605 110,399 84,206 631 109,768 196,236
2017 534,410 278,733 155,298 123,435 318 154,980 371,366
2018 658,490 122,712 96,202 26,510 — 96,202 630,508
Subtotal 4,429,989 945,179 601,043 344,136 31,006 570,037 1,508,221
Americas-Insolvency
1996-2008 241,465 356 356 — — 356 —
2009 155,988 747 747 — — 747 —
2010 208,942 1,352 1,352 — — 1,352 —
2011 180,434 1,584 1,584 — — 1,584 —
2012 251,419 4,284 4,284 — — 4,284 —
2013 227,904 21,948 14,364 7,584 — 14,364 —
2014 148,712 28,759 9,433 19,326 — 9,433 7,493
2015 63,184 19,769 3,793 15,976 — 3,793 16,234
2016 92,285 25,047 4,209 20,838 435 3,774 30,580
2017 275,293 97,315 17,518 79,797 — 17,518 155,609
2018 99,386 6,700 2,509 4,191 — 2,509 95,194
Subtotal 1,945,012 207,861 60,149 147,712 435 59,714 305,110
Total Americas 6,375,001 1,153,040 661,192 491,848 31,441 629,751 1,813,331
Europe-Core
2012 20,424 1,996 2,000 (4) — 2,000 —
2013 20,347 1,331 894 437 — 894 100
2014 796,899 206,255 131,812 74,443 (1,393) 133,205 240,603
2015 420,956 80,858 34,556 46,302 (3,258) 37,814 189,588
2016 348,436 72,603 28,839 43,764 6,035 22,804 225,044
2017 247,757 56,033 15,027 41,006 599 14,428 188,893
2018 (6) 346,933 24,326 6,585 17,741 — 6,585 325,907
Subtotal 2,201,752 443,402 219,713 223,689 1,983 217,730 1,170,135
Europe-Insolvency
2014 10,876 2,620 1,496 1,124 — 1,496 985
2015 19,396 4,783 1,891 2,892 (63) 1,954 5,059
2016 42,190 12,856 4,941 7,915 64 4,877 19,002
2017 38,830 7,862 2,411 5,451 — 2,411 31,688
2018 45,636 642 255 387 — 255 44,577
Subtotal 156,928 28,763 10,994 17,769 1 10,993 101,311
Total Europe 2,358,680 472,165 230,707 241,458 1,984 228,723 1,271,446
Total PRA Group $ 8,733,681 $ 1,625,205 $ 891,899 $ 733,306 $ 33,425 $ 858,474 $ 3,084,777

(1) The amount reflected in the Purchase Price also includes the acquisition date finance receivables portfolios that were acquired through our various 
business acquisitions.

(2) For our international amounts, Purchase Price is presented at the exchange rate at the end of the quarter in which the pool was purchased. In addition, any 
purchase price adjustments that occur throughout the life of the pool are presented at the period-end exchange rate for the respective quarter of purchase.

(3) For our international amounts, amounts are presented using the average exchange rates during the current reporting period. 
(4) Net Revenue refers to income recognized on finance receivables, net of allowance charges/(reversals).  
(5) For our international amounts, net finance receivables are presented at the December 31, 2018 exchange rate.
(6) The Europe-Core purchases include a $34.9 million finance receivables portfolio addition in the third quarter of 2018 relating to the consolidation of a 

Polish investment fund.
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The following table, which excludes any proceeds from cash sales of finance receivables, illustrates historical cash collections, 
by year, on our portfolios.

Cash Collections by Year, By Year of Purchase (1)

as of December 31, 2018
Amounts in thousands

Cash Collections

Purchase
Period

Purchase 
Price (2)(3)

1996-
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 Total

Americas-Core
1996-2008 $ 804,883 $1,366,034 $240,929 $200,052 $ 169,205 $ 132,255 $ 95,262 $ 66,274 $ 46,277 $ 29,734 $ 19,458 $ 15,092 $ 2,380,572
2009 125,153 — 40,703 95,627 84,339 69,385 51,121 35,555 24,896 16,000 10,994 8,180 436,800
2010 148,199 — — 47,076 113,554 109,873 82,014 55,946 38,110 24,515 15,587 11,140 497,815
2011 209,607 — — — 61,971 174,461 152,908 108,513 73,793 48,711 31,991 21,622 673,970
2012 254,142 — — — — 56,901 173,589 146,198 97,267 59,981 40,042 27,797 601,775
2013 391,031 — — — — — 101,614 247,849 194,026 120,789 78,880 56,449 799,607
2014 405,459 — — — — — — 92,660 253,448 170,311 114,219 82,244 712,882
2015 444,063 — — — — — — — 116,951 228,432 185,898 126,605 657,886
2016 454,552 — — — — — — — — 138,723 256,531 194,605 589,859
2017 534,410 — — — — — — — — — 107,327 278,733 386,060
2018 658,490 — — — — — — — — — — 122,712 122,712
Subtotal 4,429,989 1,366,034 281,632 342,755 429,069 542,875 656,508 752,995 844,768 837,196 860,927 945,179 7,859,938
Americas-Insolvency

1996-2008 241,465 117,972 69,736 65,321 53,924 37,530 13,534 3,035 1,836 1,098 653 356 364,995
2009 155,988 — 16,635 81,780 102,780 107,888 95,725 53,945 5,781 2,531 1,581 747 469,393
2010 208,942 — — 39,486 104,499 125,020 121,717 101,873 43,649 5,008 2,425 1,352 545,029
2011 180,434 — — — 15,218 66,379 82,752 85,816 76,915 35,996 3,726 1,584 368,386
2012 251,419 — — — — 17,388 103,610 94,141 80,079 60,715 29,337 4,284 389,554
2013 227,904 — — — — — 52,528 82,596 81,679 63,386 47,781 21,948 349,918
2014 148,712 — — — — — — 37,045 50,880 44,313 37,350 28,759 198,347
2015 63,184 — — — — — — — 3,395 17,892 20,143 19,769 61,199
2016 92,285 — — — — — — — — 18,869 30,426 25,047 74,342
2017 275,293 — — — — — — — — — 49,093 97,315 146,408
2018 99,386 — — — — — — — — — — 6,700 6,700
Subtotal 1,945,012 117,972 86,371 186,587 276,421 354,205 469,866 458,451 344,214 249,808 222,515 207,861 2,974,271

Total
Americas 6,375,001 1,484,006 368,003 529,342 705,490 897,080 1,126,374 1,211,446 1,188,982 1,087,004 1,083,442 1,153,040 10,834,209
Europe-Core

2012 20,424 — — — — 11,604 8,995 5,641 3,175 2,198 2,038 1,996 35,647

2013 20,347 — — — — — 7,068 8,540 2,347 1,326 1,239 1,331 21,851
2014 796,899 — — — — — — 153,180 291,980 246,365 220,765 206,255 1,118,545
2015 420,956 — — — — — — — 45,760 100,263 86,156 80,858 313,037
2016 348,436 — — — — — — — — 40,368 78,915 72,603 191,886
2017 247,757 — — — — — — — — — 17,894 56,033 73,927
2018 (4) 346,933 — — — — — — — — — — 24,326 24,326
Subtotal 2,201,752 — — — — 11,604 16,063 167,361 343,262 390,520 407,007 443,402 1,779,219
Europe-Insolvency
2014 10,876 — — — — — — 5 4,297 3,921 3,207 2,620 14,050
2015 19,396 — — — — — — — 2,954 4,366 5,013 4,783 17,116
2016 42,190 — — — — — — — — 6,175 12,703 12,856 31,734

2017 38,830 — — — — — — — — — 1,233 7,862 9,095

2018 45,636 — — — — — — — — — — 642 642
Subtotal 156,928 — — — — — — 5 7,251 14,462 22,156 28,763 72,637

Total
Europe 2,358,680 — — — — 11,604 16,063 167,366 350,513 404,982 429,163 472,165 1,851,856

Total PRA
Group $8,733,681 $1,484,006 $368,003 $529,342 $ 705,490 $ 908,684 $1,142,437 $1,378,812 $ 1,539,495 $ 1,491,986 $ 1,512,605 $ 1,625,205 $12,686,065

(1) For our international amounts, cash collections are presented using the average exchange rates during the cash collection period. 
(2) The amount reflected in the Purchase Price also includes the acquisition date finance receivables portfolios that were acquired through our various 

business acquisitions. 
(3) For our international amounts, Purchase Price is presented at the exchange rate at the end of the quarter in which the portfolio was purchased. In addition, 

any purchase price adjustments that occur throughout the life of the pool are presented at the period end exchange rate for the respective quarter of 
purchase.

(4) The Europe-Core purchases include a $34.9 million finance receivables portfolio addition in the third quarter of 2018 relating to the consolidation of a 
Polish investment fund. 
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Estimated Remaining Collections

The following chart shows our ERC by geographical region at December 31, 2018 (amounts in millions).

Cash Collections

The following table displays our quarterly cash collections by geography and portfolio type, for the periods indicated.

Cash Collections by Geography and Type
Amounts in thousands

2018 2017
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Americas-Core $ 233,937 $ 231,253 $ 233,752 $ 246,237 $ 204,245 $ 212,756 $ 217,020 $ 226,906
Americas-Insolvency 48,000 48,518 56,063 55,280 59,103 60,436 53,163 49,813
Europe-Core 113,154 102,780 109,359 118,109 107,124 102,681 99,121 98,081
Europe-Insolvency 7,618 6,731 7,460 6,954 5,794 5,961 5,371 5,030
Total Cash Collections $ 402,709 $ 389,282 $ 406,634 $ 426,580 $ 376,266 $ 381,834 $ 374,675 $ 379,830

The following table provides additional details on the composition of our U.S. Core cash collections for the periods indicated.

U.S. Core Portfolio Cash Collections by Source
Amounts in thousands

2018 2017
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Call Center and Other
Collections $ 134,543 $ 137,325 $ 143,527 $ 155,448 $ 120,349 $ 123,009 $ 122,780 $ 127,368
External Legal
Collections 47,410 41,935 40,631 38,891 31,960 35,042 37,863 40,267
Internal Legal
Collections 30,724 32,064 32,532 33,423 31,154 31,761 32,511 34,937
Total U.S.-Core Cash
Collections $ 212,677 $ 211,324 $ 216,690 $ 227,762 $ 183,463 $ 189,812 $ 193,154 $ 202,572
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Collections Productivity (U.S. Portfolio)

The following tables display certain collections productivity measures.

Cash Collections per Collector Hour Paid
U.S. Portfolio

Total U.S. Core cash collections (1)

2018 2017 2016 2015 2014

First Quarter $ 176 $ 254 $ 274 $ 247 $ 223
Second Quarter 152 202 269 245 220
Third Quarter 163 191 281 250 217
Fourth Quarter 163 170 248 239 203

Call center and other cash collections (2)

2018 2017 2016 2015 2014

First Quarter $ 121 $ 161 $ 168 $ 143 $ 119
Second Quarter 101 129 167 141 107
Third Quarter 107 125 177 145 112
Fourth Quarter 104 112 153 139 110
(1) Represents total cash collections less Insolvency cash collections from trustee-administered accounts. This metric includes 

cash collections from Insolvency accounts administered by Core call centers as well as cash collections generated by our 
internal staff of legal collectors. This calculation does not include hours paid to our internal staff of legal collectors or to 
employees processing the required notifications to trustees on Insolvency accounts.

(2) Represents total cash collections less internal legal cash collections, external legal cash collections and Insolvency cash 
collections from trustee-administered accounts.

Portfolio Purchasing

The following graph shows the purchase price of our portfolios by year since 2009.  It also includes the acquisition date 
finance receivable portfolios that were acquired through our various business acquisitions.
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The following table displays our quarterly portfolio purchases for the periods indicated.

Portfolio Purchases by Geography and Type
Amounts in thousands

2018 2017
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Americas-Core $ 172,511 $ 170,426 $ 182,768 $ 131,427 $ 160,278 $ 115,572 $ 144,871 $ 115,166
Americas-Insolvency 52,871 17,151 16,651 13,436 44,195 73,497 100,040 67,123
Europe-Core (1) 231,810 45,754 19,403 18,000 152,417 14,695 42,876 39,505
Europe-Insolvency 33,661 4,159 2,577 5,392 17,698 7,146 7,860 6,020
Total Portfolio
Purchasing $ 490,853 $ 237,490 $ 221,399 $ 168,255 $ 374,588 $ 210,910 $ 295,647 $ 227,814

(1) The Europe-Core purchases in the above table and graph exclude a $34.9 million finance receivables portfolio addition in 
the third quarter of 2018 relating to the consolidation of a Polish investment fund.

Portfolio Purchases by Stratifications (U.S. Only)

The following table categorizes our quarterly U.S. portfolio purchases for the periods indicated into major asset type and 
delinquency category. Since our inception in 1996, we have acquired more than 51 million customer accounts in the U.S.  

U.S. Portfolio Purchases by Major Asset Type
Amounts in thousands

2018 2017
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Major Credit Cards $ 65,025 $ 78,864 $ 100,160 $ 84,858 $ 87,895 $ 54,892 $ 65,177 $ 57,615
Consumer Finance 2,619 2,248 4,098 3,558 2,360 3,308 7,354 7,987
Private Label Credit
Cards 100,633 100,517 82,406 47,962 90,332 78,609 101,162 73,473
Auto Related 31,892 330 427 613 21,219 49,741 67,701 30,191
Total $ 200,169 $ 181,959 $ 187,091 $ 136,991 $ 201,806 $ 186,550 $ 241,394 $ 169,266

U.S. Portfolio Purchases by Delinquency Category
Amounts in thousands

2018 2017
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Fresh (1) $ 61,730 $ 61,882 $ 80,976 $ 71,067 $ 76,910 $ 67,540 $ 73,813 $ 43,786
Primary (2) 39,690 37,670 34,166 3,290 23,100 1,623 4,314 726
Secondary (3) 45,878 63,525 55,299 49,198 48,865 43,366 52,217 49,794
Tertiary (3) — — — — 8,736 524 — 1,111
Insolvency 52,871 17,151 16,650 13,436 44,195 73,497 100,040 67,123
Other (4) — 1,731 — — — — 11,010 6,726
Total $ 200,169 $ 181,959 $ 187,091 $ 136,991 $ 201,806 $ 186,550 $ 241,394 $ 169,266
(1) Fresh accounts are typically past due 120 to 270 days, charged-off by the credit originator and are either being sold prior to 

any post-charge-off collection activity or placement with a third-party for the first time.
(2) Primary accounts are typically 360 to 450 days past due and charged-off and have been previously placed with one contingent 

fee servicer.
(3) Secondary and tertiary accounts are typically more than 660 days past due and charged-off and have been placed with two or 

three contingent fee servicers.
(4) Other accounts are typically two to three years or more past due and charged-off and have previously been worked by four 

or more contingent fee servicers.
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Liquidity and Capital Resources

We manage our liquidity to help provide access to sufficient funding to meet our business needs and financial obligations. 
As of December 31, 2018, cash and cash equivalents totaled $98.7 million. Of the cash and cash equivalent balance as of 
December 31, 2018, $78.6 million consisted of cash on hand related to foreign operations with indefinitely reinvested earnings. 
See the "Undistributed Earnings of Foreign Subsidiaries" section below for more information. 

At December 31, 2018, we had approximately $2.5 billion in borrowings outstanding with $797.8 million of availability 
under all of our credit facilities (subject to the borrowing base and applicable debt covenants). Considering borrowing base 
restrictions, as of December 31, 2018, the amount available to be drawn was $456.4 million. Of the $797.8 million of borrowing 
availability, $278.1 million was available under our European credit facility and $519.7 million was available under our North 
American credit facility. Of the $456.4 million available considering borrowing base restrictions, $166.0 million was available 
under our European credit facility and $290.3 million was available under our North American credit facility. For more information, 
see Note 6 to our Consolidated Financial Statements included in Item 8 of this Form 10-K.

An additional funding source for our Europe operations is interest-bearing deposits. Per the terms of our European credit 
facility, we are permitted to obtain interest-bearing deposit funding of up to SEK 1.2 billion (approximately $134.3 million as of 
December 31, 2018). Interest-bearing deposits as of December 31, 2018 were $82.7 million. 

As discussed in Note 16 to our Consolidated Financial Statements included in Item 8 of this Form 10-K, in December 2018, 
we sold 79% of our interest in RCB's servicing platform which provided us with approximately $40 million of net cash proceeds. 
We received 25% of the proceeds on December 20, 2018 and the remaining 75% in the first quarter of 2019. 

We have the ability to decrease the purchasing of nonperforming loans if necessary, with low impact to current year cash 
collections. For example, we invested $1.1 billion in portfolio purchases in 2018. The portfolios purchased in 2018 generated 
$154.4 million of cash collections, representing only 9.5% of 2018 cash collections. 

Contractual obligations over the next year are primarily related to debt maturities and purchase commitments. Our North 
American credit facility expires in May 2022. Our European credit facility expires in February 2021. Of our $740.6 million in 
long-term debt outstanding at December 31, 2018, $10.0 million in principal is due within one year.

We have in place forward flow commitments for the purchase of nonperforming loans primarily over the next 12 months 
with a maximum purchase price of $303.7 million as of December 31, 2018. We may also enter into new or renewed flow 
commitments and close on spot transactions in addition to the aforementioned flow agreements. 

On May 10, 2017, we reached a settlement with the Internal Revenue Service (“IRS”) in regard to the IRS assertion that tax 
revenue recognition using the cost recovery method did not clearly reflect taxable income. In accordance with the settlement, our 
tax accounting method to recognize finance receivables revenue changed effective with tax year 2017. Under the new method, a 
portion of the annual collections amortizes principal and the remaining portion is taxable income. The revenue related to the 
difference in timing between the new method and the cost recovery method will be included evenly into our tax filings over four 
years effective with tax year 2017. We estimate the related tax payments for future years to be approximately $9.3 million per 
quarter.

We believe that funds generated from operations and from cash collections on finance receivables, together with existing 
cash and available borrowings under our revolving credit facilities will be sufficient to finance our operations, planned capital 
expenditures, forward flow purchase commitments, and additional portfolio purchasing during the next twelve months. Business 
acquisitions, adverse outcomes in pending litigation or higher than expected levels of portfolio purchasing could require additional 
financing from other sources.

Cash Flows Analysis

Our operating activities provided cash of $80.9 million, $15.5 million, and $205.9 million in 2018, 2017, and 2016, 
respectively. Key drivers of the changes included cash collections recognized as revenue, fee income, income tax payments, interest 
payments and operating expenses. In addition, changes in other accounts related to our operating activities impacted our cash from 
operations. Cash collections recognized as revenue were $891.9 million, $795.4 million and $845.1 million in 2018, 2017 and 
2016, respectively. Fee income was $14.9 million, $24.9 million and $77.4 million in 2018, 2017 and 2016, respectively. The 
decline in 2018 and 2017 was primarily the result of the sale of our government services business and PLS in 2017. Cash paid for 
income taxes was $73.5 million, $144.3 million and $78.8 million in 2018, 2017 and 2016, respectively. The 2017 total included 
$23.4 million related to the sale of our government services business and $58.3 million related to payment of the deferred tax 
liability discussed earlier in this section. Interest payments were $97.5 million, $79.8 million and $68.0 million in 2018, 2017 and 
2016, respectively. The increases were due primarily to increased borrowings and increases in interest rates and unused line fees. 
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Operating expenses were $689.6 million, $602.6 million and $612.4 million in 2018, 2017, and 2016, respectively. For an analysis 
of the changes in operating expenses refer to the "Operating expenses" section included in Item 7 of this Form 10-K.

Our investing activities used cash of $387.3 million, $295.0 million, and $317.5 million in 2018, 2017, and 2016, respectively. 
Cash used in investing activities was primarily driven by acquisitions of nonperforming loans. Cash provided by investing activities 
was primarily driven by cash collections applied to principal on finance receivables and proceeds from sale of subsidiaries. The 
change in net cash used in investing activities was primarily due to changes in the amounts of acquisitions of finance receivables, 
which totaled $1,105.8 million in 2018, compared to $1,086.0 million and $890.8 million in 2017 and 2016, respectively. 
Additionally, in 2016, net cash payments for business acquisitions totaled $60.2 million. There were no business acquisitions in 
2018 or 2017. The change was also due to changes in the amount of collections applied to principal on finance receivables which 
totaled $733.3 million in 2018, compared to $717.2 million, and $646.8 million in 2017, and 2016, respectively. These items were 
offset by increases of $4.9 million and $93.3 million in cash provided by investing activities related to the sale of certain of our 
subsidiaries in 2018 and 2017, respectively. No subsidiaries were sold in 2016. In 2018, cash provided by investing activities 
included $17.5 million related to the consolidation of a Polish investment fund. 

Our financing activities provided cash of $294.9 million, $295.7 million and $94.4 million in 2018, 2017, and 2016, 
respectively. The change in cash provided by financing activities in 2018 compared to 2017, was primarily due to a decrease in 
net draws on our lines of credit and long-term debt. During 2018, net draws on our borrowing activities totaled $324.1 
million compared to net draws of $350.3 million during 2017. Cash used in financing activities in 2018 compared to 2017 was 
also impacted by repurchases of common stock, distributions paid to noncontrolling interests and payments of origination costs 
and fees. Repurchases of our common stock totaled $44.9 million during 2017, which occurred in combination with our offering 
of convertible senior notes. There were no repurchases of our common stock during 2018 or 2016. Distributions paid to 
noncontrolling interests totaled $14.5 million and $1.4 million for 2018 and 2017, respectively. Payments of origination costs and 
fees totaled $2.3 million during 2018 compared to $18.2 million during 2017. Additionally, during 2018 we had a decrease in 
interest bearing deposits of $8.7 million, compared to an increase of $13.0 million during 2017. The change in cash provided by 
financing activities in 2017 compared to 2016, was primarily due to an increase in net draws on our lines of credit and long-term 
debt, offset partially by repurchases of our common stock. During 2017, net proceeds from borrowing activities were $350.3 
million compared to $82.8 million during 2016. Additionally, during 2017 we had an increase in interest bearing deposits of $13.0 
million, compared to an increase of $32.9 million 2016.

Undistributed Earnings of Foreign Subsidiaries

We intend to use predominantly all of our accumulated and future undistributed earnings of foreign subsidiaries to expand 
operations outside the U.S.; therefore, such undistributed earnings of foreign subsidiaries are considered to be indefinitely reinvested 
outside the U.S. Accordingly, no provision for income tax or withholding tax has been provided thereon. If management's intentions 
change and eligible undistributed earnings of foreign subsidiaries are repatriated, we could be subject to additional income taxes 
and withholding taxes. This could result in a higher effective tax rate in the period in which such a decision is made to repatriate 
accumulated or future undistributed foreign earnings. The amount of cash on hand related to foreign operations with indefinitely 
reinvested earnings was $78.6 million and $106.0 million as of December 31, 2018 and 2017, respectively. Refer to the Note 12
to our Consolidated Financial Statements included in Item 8 of this Form 10-K for further information related to our income taxes 
and undistributed foreign earnings.

Off Balance Sheet Arrangements

We do not have any off-balance sheet arrangements as of December 31, 2018 as defined by Item 303(a)(4) of Regulation S-
K promulgated under the Exchange Act.
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Contractual Obligations

Our contractual obligations as of December 31, 2018 were as follows (amounts in thousands):

Payments due by period

Contractual Obligations Total
Less than 1

year 1 - 3 years 3 - 5 years
More than 5

years

Operating leases $ 55,072 $ 11,470 $ 22,260 $ 13,476 $ 7,866
Revolving credit (1) 1,326,240 58,241 656,260 611,739 —
Long-term debt (2) 1,627,172 64,479 784,442 778,251 —
Purchase commitments (3) 303,702 294,533 9,169 — —
Employment agreements 16,125 8,651 7,474 — —
Total $ 3,328,311 $ 437,374 $ 1,479,605 $ 1,403,466 $ 7,866

(1) This amount includes estimated interest and unused line fees due on our revolving credit facilities and assumes that the 
outstanding balances on the revolving credit facilities remain constant from the December 31, 2018 balances to maturity.

(2) This amount includes scheduled interest and principal payments on our term loans and convertible senior notes.
(3) This amount includes the maximum remaining amount to be purchased under forward flow and other contracts for the purchase 

of nonperforming loans in the amount of approximately $303.7 million.

Critical Accounting Policies and Estimates

Our consolidated financial statements have been prepared in accordance with U.S. generally accepted accounting principles. 
Our significant accounting policies are discussed in Note 1 to our Consolidated Financial Statements included in Item 8 of this 
Form 10-K. Our significant accounting policies are fundamental to understanding our results of operations and financial condition 
because they require that we use estimates, assumptions and judgments that affect the reported amounts of revenues, expenses, 
assets, and liabilities.

Three of these policies are considered to be critical because they are important to the portrayal of our financial condition and 
results, and because they require management to make judgments and estimates that are difficult, subjective, and complex regarding 
matters that are inherently uncertain.

We base our estimates on historical experience, current trends and various other assumptions that we believe are reasonable 
under the circumstances, the results of which form the basis for making judgments about the carrying values of assets and liabilities 
that are not readily apparent from other sources. If these estimates differ significantly from actual results, the impact on our 
consolidated financial statements may be material.

Management has reviewed these critical accounting policies with the Audit Committee of our board of directors.

Revenue Recognition - Finance Receivables

We account for our investment in finance receivables under the guidance of ASC 310-30. Revenue recognition for finance 
receivables accounted for under ASC 310-30 involves the use of estimates and the exercise of judgment on the part of management. 
These estimates include projections of the quantity and timing of future cash flows and economic lives of our pools of finance 
receivables. Significant changes in such estimates could result in increased revenue via yield increases which are recognized 
prospectively or increased allowance charges resulting from decreased cash flow estimates which are recognized immediately.

We implement the accounting for income recognized on finance receivables under ASC 310-30 as follows:

We create each accounting pool using our projections of estimated cash flows and expected economic life. We then compute 
the effective yield that fully amortizes the pool over a reasonable expectation of its economic life based on the current projections 
of estimated cash flows. As actual cash flow results are recorded, we review each pool watching for trends, actual performance 
versus projections and curve shape (a graphical depiction of the timing of cash flows). We then re-forecast future cash flows 
utilizing our proprietary analytical models.

Significant judgment is used in evaluating whether variances in actual performance are due to changes in the total amount 
or changes in the timing of expected cash flows. Significant changes in either may result in yield increases or allowance charges 
if necessary for the pool's amortization period to fall within a reasonable expectation of its economic life.
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Valuation of Acquired Intangibles and Goodwill

In accordance with FASB ASC Topic 350, "Intangibles-Goodwill and Other" ("ASC 350"), we amortize intangible assets 
over their estimated useful lives. Goodwill, pursuant to ASC 350, is not amortized but rather evaluated for impairment annually 
and more frequently if indicators of potential impairment exist. Goodwill is reviewed for potential impairment at the reporting 
unit level. A reporting unit is an operating segment or one level below an operating segment.

Goodwill is evaluated for impairment either under the qualitative assessment option or the two-step test approach depending 
on facts and circumstances of a reporting unit, including the excess of fair value over carrying amount in the last valuation or 
changes in business environment. If we qualitatively determine it is more likely than not that the fair value of a reporting unit is 
greater than its carrying amount, the two-step impairment test is unnecessary. Otherwise, goodwill is evaluated for impairment 
using the two-step test, where the carrying amount of a reporting unit is compared to its fair value in Step 1; if the fair value exceeds 
the carrying amount, Step 2 is unnecessary. If the carrying amount exceeds the reporting unit’s fair value, this could indicate 
potential impairment and Step 2 of the goodwill evaluation process is required to determine if goodwill is impaired and to measure 
the amount of impairment loss to recognize, if any. When Step 2 is necessary, the fair value of individual assets and liabilities is 
determined using valuations (which in some cases may be based in part on third-party valuation reports), or other observable 
sources of fair value, as appropriate. If the carrying amount of goodwill exceeds its implied fair value, the excess is recognized as 
an impairment loss.

We determine the fair value of a reporting unit by applying the approaches prescribed under the fair value measurement 
accounting framework: the income approach and the market approach. Depending on the availability of public data and suitable 
comparables, we may or may not use the market approach or we may emphasize the results from the approach differently. Under 
the income approach, we estimate the fair value of a reporting unit based on the present value of estimated future cash flows and 
a residual terminal value. Cash flow projections are based on management's estimates of revenue growth rates, operating margins, 
necessary working capital, and capital expenditure requirements, taking into consideration industry and market conditions. The 
discount rate used is based on the weighted-average cost of capital adjusted for the relevant risk associated with business-specific 
characteristics and the uncertainty related to the reporting unit's ability to execute on the projected cash flows. Under the market 
approach, we estimate fair value based on prices and other relevant market transactions involving comparable publicly-traded 
companies with operating and investment characteristics similar to the reporting unit.

Income Taxes

We are subject to the income tax laws of the various jurisdictions in which we operate, including U.S. federal, state, local, 
and international jurisdictions. These tax laws are complex and are subject to different interpretations by the taxpayer and the 
relevant government taxing authorities. When determining our domestic and foreign income tax expense, we must make judgments 
about the application of these inherently complex laws.

We follow the guidance of FASB ASC Topic 740 "Income Taxes" ("ASC 740") as it relates to the provision for income taxes 
and uncertainty in income taxes. Accordingly, we record a tax provision for the anticipated tax consequences of the reported results 
of operations. In accordance with ASC 740, the provision for income taxes is computed using the asset and liability method, under 
which deferred tax assets and liabilities are recognized for the expected future tax consequences of temporary differences between 
the financial reporting and tax basis of assets and liabilities, and for operating losses and tax credit carry-forwards. Deferred tax 
assets and liabilities are measured using the currently enacted tax rates that apply to taxable income in effect for the years in which 
those tax assets and liabilities are expected to be realized or settled. The evaluation of a tax position in accordance with the guidance 
is a two-step process. The first step is recognition: the Company determines whether it is more-likely-than-not that a tax position 
will be sustained upon examination, including resolution of any related appeals or litigation processes, based on the technical 
merits of the position. In evaluating whether a tax position has met the more-likely-than-not recognition threshold, the Company 
should presume that the position will be examined by the appropriate taxing authority that would have full knowledge of all relevant 
information. The second step is measurement: a tax position that meets the more-likely-than-not recognition threshold is measured 
to determine the amount of benefit to recognize in the financial statements. The tax position is measured as the largest amount of 
benefit that is greater than fifty percent likely of being realized upon ultimate settlement. Tax positions that previously failed to 
meet the more-likely-than-not recognition threshold should be recognized in the first subsequent financial reporting period in 
which that threshold is met. Previously recognized tax positions that no longer meet the more-likely-than-not recognition threshold 
should be derecognized in the first subsequent financial reporting period in which that threshold is no longer met. We record interest 
and penalties related to unrecognized tax benefits as a component of income tax expense.

In the event that all or part of the deferred tax assets are determined not to be realizable in the future, a valuation allowance 
would be established and charged to earnings in the period such determination is made. If we subsequently realize deferred tax 
assets that were previously determined to be unrealizable, the respective valuation allowance would be reversed, resulting in a 
positive adjustment to earnings in the period such determination is made. The establishment or release of a valuation allowance 
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does not have an impact on cash, nor does such an allowance preclude the use of loss carry-forwards or other deferred tax assets 
in future periods. The calculation of tax liabilities involves significant judgment in estimating the impact of uncertainties in the 
application of complex tax laws. Resolution of these uncertainties in a manner inconsistent with our expectations could have a 
material impact on our results of operations and financial position.

Recent Accounting Pronouncements

For a summary of recent accounting pronouncements and the anticipated effects on our consolidated financial statements 
see Note 1 to our Consolidated Financial Statements included in Item 8 of this Form 10-K.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk.

Our activities are subject to various financial risks including market risk, currency and interest rate risk, credit risk, liquidity 
risk and cash flow risk. Our financial risk management program focuses on the unpredictability of financial markets and seeks to 
minimize potential adverse effects on our financial performance. We may periodically enter into derivative financial instruments, 
typically interest rate derivatives, to reduce our exposure to fluctuations in interest rates on variable-rate debt and their impact on 
earnings and cash flows. We do not utilize derivative financial instruments with a level of complexity or with a risk greater than 
the exposure to be managed nor do we enter into or hold derivatives for trading or speculative purposes. Derivative instruments 
involve, to varying degrees, elements of non-performance, or credit risk. We do not believe that we currently face a significant 
risk of loss in the event of non-performance by the counterparties associated with these instruments, as these transactions were 
executed with a diversified group of major financial institutions with an investment-grade or better credit rating. Our credit risk 
exposure is managed through the periodic monitoring of our exposures to such counterparties.

Interest Rate Risk

We are subject to interest rate risk from outstanding borrowings on our variable rate credit facilities. As such, our consolidated 
financial results are subject to fluctuations due to changes in the market rate of interest. We assess this interest rate risk by estimating 
the increase or decrease in interest expense that would occur due to a change in short-term interest rates. The borrowings on our 
variable rate credit facilities were approximately $1.9 billion as of December 31, 2018. Based on our current debt structure, 
assuming a 50 basis point decrease in interest rates, for example, interest expense over the following 12 months would decrease 
by an estimated $6.8 million. Assuming a 50 basis point increase in interest rates, interest expense over the following 12 months 
would increase by an estimated $8.0 million.

To reduce the exposure to changes in the market rate of interest and to be in compliance with the terms of our European 
credit facility, we have entered into interest rate derivative contracts for a portion of our borrowings under our floating rate financing 
arrangements. Further, effective in the second quarter of 2018, we began to apply hedge accounting to certain of our interest rate 
derivative contracts.  By applying hedge accounting, changes in market value are reflected as adjustments in Other Comprehensive 
Income. All derivatives to which we have applied hedge accounting were evaluated and remain highly effective at December 31, 
2018 and mature in 2020 or 2021. Terms of the interest rate derivative contracts require us to receive a variable interest rate and 
pay a fixed interest rate. The sensitivity calculations above consider the impact of our interest rate derivative contracts.

The fair value of our interest rate derivative agreements was a net asset of $0.8 million at December 31, 2018. A hypothetical 
50 basis point decrease in interest rates would cause a decrease in the estimated fair value of our interest rate derivative agreements 
and the resulting estimated fair value would be a liability of $2.0 million at December 31, 2018. Conversely, a hypothetical 50 
basis point increase in interest rates would cause an increase in the estimated fair value of our interest rate derivative agreements 
and the resulting estimated fair value would be an asset of $4.3 million at December 31, 2018.

The assumptions used in the interest rate sensitivity calculations do not include the effect of certain interest rate swap contracts 
that were executed subsequent to year-end and are expected to effectively convert certain of our forecasted interest payments on 
borrowings under our domestic revolving credit facility from a variable rate to a fixed rate.

Currency Exchange Risk

We operate internationally and enter into transactions denominated in various foreign currencies. In 2018, we generated 
$289.1 million of revenues from operations outside the U.S. and used eleven functional currencies. Weakness in one particular 
currency might be offset by strength in other currencies over time.

As a result of our international operations, fluctuations in foreign currencies could cause us to incur foreign currency exchange 
gains and losses, and could adversely affect our comprehensive income and stockholders' equity. Additionally, our reported financial 
results could change from period to period due solely to fluctuations between currencies.
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Foreign currency gains and losses are primarily the result of the re-measurement of transactions in certain other currencies 
into an entity's functional currency. Foreign currency gains and losses are included as a component of other income and (expense) 
in our consolidated income statements.

When an entity's functional currency is different than the reporting currency of its parent, foreign currency translation 
adjustments may occur. Foreign currency translation adjustments are included as a component of other comprehensive income/
(loss) in our consolidated statements of comprehensive income and as a component of equity in our consolidated balance sheets.

We have taken measures to mitigate the impact of foreign currency fluctuations. We have organized our European operations 
so that portfolio ownership and collections generally occur within the same entity. Our European credit facility is a multicurrency 
facility, allowing us to better match funding and portfolio investments by currency. We strive to maintain the distribution of our 
European borrowings within defined thresholds based on the currency composition of our finance receivables portfolios. When 
those thresholds are exceeded, we engage in foreign exchange spot transactions to mitigate our risk.
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Item 8. Financial Statements and Supplementary Data.

See Item 6 for quarterly consolidated financial statements for 2018 and 2017.
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Report of Independent Registered Public Accounting Firm

To the Stockholders and Board of Directors
PRA Group, Inc.:

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of PRA Group, Inc. and subsidiaries (the Company) as of 
December 31, 2018 and 2017, the related consolidated statements of income, comprehensive income, changes in equity, and 
cash flows for each of the years in the three-year period ended December 31, 2018, and the related notes (collectively, the 
consolidated financial statements). In our opinion, the consolidated financial statements present fairly, in all material respects, 
the financial position of the Company as of December 31, 2018 and 2017, and the results of its operations and its cash flows for 
each of the years in the three-year period ended December 31, 2018, in conformity with U.S. generally accepted accounting 
principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) 
(PCAOB), the Company’s internal control over financial reporting as of December 31, 2018, based on criteria established in 
Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway 
Commission, and our report dated March 12, 2019 expressed an unqualified opinion on the effectiveness of the Company’s 
internal control over financial reporting.

Basis for Opinion

These consolidated financial statements are the responsibility of the Company’s management. Our responsibility is to express 
an opinion on these consolidated financial statements based on our audits. We are a public accounting firm registered with the 
PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws 
and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the 
audit to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, 
whether due to error or fraud. Our audits included performing procedures to assess the risks of material misstatement of the 
consolidated financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such 
procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial 
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, 
as well as evaluating the overall presentation of the consolidated financial statements. We believe that our audits provide a 
reasonable basis for our opinion.

/s/ KPMG LLP

We have served as the Company’s auditor since 2007.

Norfolk, Virginia
March 12, 2019
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PRA Group, Inc.
Consolidated Balance Sheets
December 31, 2018 and 2017

(Amounts in thousands, except per share amounts)

2018 2017

Assets
Cash and cash equivalents $ 98,695 $ 120,516
Investments 45,173 78,290
Finance receivables, net 3,084,777 2,776,199
Other receivables, net 46,157 15,770
Income taxes receivable 16,809 21,686
Net deferred tax asset 61,453 56,459
Property and equipment, net 54,136 49,311
Goodwill 464,116 526,513
Intangible assets, net 5,522 23,572
Other assets 32,721 32,656

Total assets $ 3,909,559 $ 3,700,972
Liabilities and Equity

Liabilities:
Accounts payable $ 6,110 $ 4,992
Accrued expenses 79,396 85,993
Income taxes payable 15,080 10,771
Net deferred tax liability 114,979 171,185
Interest-bearing deposits 82,666 98,580
Borrowings 2,473,656 2,170,182
Other liabilities 7,370 9,018
Total liabilities 2,779,257 2,550,721

Redeemable noncontrolling interest 6,333 9,534
Equity:

Preferred stock, $0.01 par value, 2,000 shares authorized, no shares issued and
outstanding — —
Common stock, $0.01 par value, 100,000 shares authorized, 45,304 shares
issued and outstanding at December 31, 2018; 100,000 shares authorized,
45,189 shares issued and outstanding at December 31, 2017 453 452
Additional paid-in capital 60,303 53,870
Retained earnings 1,276,473 1,214,840
Accumulated other comprehensive loss (242,109) (178,607)

Total stockholders' equity - PRA Group, Inc. 1,095,120 1,090,555
Noncontrolling interests 28,849 50,162

Total equity 1,123,969 1,140,717
Total liabilities and equity $ 3,909,559 $ 3,700,972

The accompanying notes are an integral part of these consolidated financial statements.
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PRA Group, Inc.
Consolidated Income Statements

For the years ended December 31, 2018, 2017 and 2016
(Amounts in thousands, except per share amounts)

2018 2017 2016

Revenues:
Income recognized on finance receivables $ 891,899 $ 795,435 $ 845,142
Fee income 14,916 24,916 77,381
Other revenue 1,441 7,855 8,080

Total revenues 908,256 828,206 930,603

Net allowance charges (33,425) (11,898) (98,479)

Operating expenses:
Compensation and employee services 319,400 273,033 258,846
Legal collection fees 42,941 43,351 47,717
Legal collection costs 104,988 76,047 84,485
Agency fees 33,854 35,530 44,922
Outside fees and services 61,492 62,792 63,098
Communication 43,224 33,132 33,771
Rent and occupancy 16,906 14,823 15,710
Depreciation and amortization 19,322 19,763 24,359
Other operating expenses 47,444 44,103 39,466

Total operating expenses 689,571 602,574 612,374

Income from operations 185,260 213,734 219,750

Other income and (expense):
Gain on sale of subsidiaries 26,575 48,474 —
Interest expense, net (121,078) (98,041) (80,864)
Foreign exchange (loss)/gain (944) (1,104) 2,564
Other (316) (2,790) (5,823)

Income before income taxes 89,497 160,273 135,627
Income tax expense/(benefit) 13,763 (10,852) 43,577
Net income 75,734 171,125 92,050

Adjustment for net income attributable to
noncontrolling interests 10,171 6,810 5,795

Net income attributable to PRA Group, Inc. $ 65,563 $ 164,315 $ 86,255

Net income per share attributable to PRA Group, Inc.:
Basic $ 1.45 $ 3.60 $ 1.86
Diluted $ 1.44 $ 3.59 $ 1.86

Weighted average number of shares outstanding:
Basic 45,280 45,671 46,316
Diluted 45,413 45,823 46,388

The accompanying notes are an integral part of these consolidated financial statements.
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PRA Group, Inc.
Consolidated Statements of Comprehensive Income

For the years ended December 31, 2018, 2017 and 2016
(Amounts in thousands)

  2018 2017 2016

Net income $ 75,734 $ 171,125 $ 92,050
Other comprehensive income/(loss):

Change in foreign currency translation (63,544) 67,858 (14,559)
Total comprehensive income 12,190 238,983 77,491
Comprehensive income attributable to noncontrolling interests:

Net income attributable to noncontrolling interests 10,171 6,810 5,795
Change in foreign currency translation (42) (5,478) 8,490

Comprehensive income attributable to noncontrolling interests 10,129 1,332 14,285
Comprehensive income attributable to PRA Group, Inc. $ 2,061 $ 237,651 $ 63,206

The accompanying notes are an integral part of these consolidated financial statements.
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PRA Group, Inc.
Consolidated Statements of Changes in Equity

For the years ended December 31, 2018, 2017 and 2016
(Amounts in thousands)

Common Stock Additional
Paid-in
Capital

Retained
Earnings

Accumulated 
Other

Comprehensive
(Loss)

Noncontrolling
Interests Total EquityShares Amount

Balance at December 31, 2015 46,173 $ 462 $ 64,622 $ 964,270 $ (228,861) $ 39,254 $ 839,747
Components of comprehensive income:

Net income — — — 86,255 — 6,018 92,273
Foreign currency translation
adjustment — — — — (23,083) 8,524 (14,559)

Distributions to noncontrolling interest — — — — — (934) (934)
Vesting of restricted stock 183 2 (2) — — — —
Share-based compensation expense — — 6,138 — — — 6,138
Excess income tax benefit from share-
based compensation — — (1,494) — — — (1,494)
Employee stock relinquished for payment
of taxes — — (2,850) — — — (2,850)

Balance at December 31, 2016 46,356 $ 464 $ 66,414 $ 1,050,525 $ (251,944) $ 52,862 $ 918,321
Components of comprehensive income:

Net income — — — 164,315 — 6,587 170,902
Foreign currency translation
adjustment — — — — 73,337 (7,202) 66,135

Distributions to noncontrolling interest — — — — — (2,085) (2,085)
Vesting of restricted stock 145 1 (1) — — — —
Repurchase and cancellation of common
stock (1,312) (13) (44,896) — — — (44,909)
Share-based compensation expense — — 8,678 — — — 8,678
Employee stock relinquished for payment
of taxes — — (3,022) — — — (3,022)
Component of convertible debt — — 44,910 — — — 44,910
Deferred taxes on component of
convertible debt — — (18,213) — — — (18,213)

Balance at December 31, 2017 45,189 $ 452 $ 53,870 $ 1,214,840 $ (178,607) $ 50,162 $ 1,140,717
Cumulative effect of change in accounting 
principle - equity securities (1) — — — (3,930) — — (3,930)
Balance at January 1, 2018 45,189 $ 452 $ 53,870 $ 1,210,910 $ (178,607) $ 50,162 $ 1,136,787
Components of comprehensive income:

Net income — — — 65,563 — 10,171 75,734
Foreign currency translation
adjustment — — — — (63,502) (42) (63,544)

Distributions to noncontrolling interest — — — — — (33,271) (33,271)
Purchase of noncontrolling interest — — — — — 1,829 1,829
Vesting of restricted stock 115 1 (1) — — — —
Share-based compensation expense — — 8,521 — — — 8,521
Employee stock relinquished for payment
of taxes — — (2,087) — — — (2,087)

Balance at December 31, 2018 45,304 $ 453 $ 60,303 $ 1,276,473 $ (242,109) $ 28,849 $ 1,123,969

(1)  Relates to the adoption of ASU 2016-01, "Financial Instruments - Overall: Recognition and Measurement of Financial Assets and Financial 
Liabilities" ("ASU 2016-01"). Refer to Note 3 for further detail.

The accompanying notes are an integral part of these consolidated financial statements.
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PRA Group, Inc.
Consolidated Statements of Cash Flows

For the years ended December 31, 2018, 2017 and 2016
(Amounts in thousands)

2018 2017 2016
Cash flows from operating activities:

Net income $ 75,734 $ 171,125 $ 92,050
Adjustments to reconcile net income to net cash provided by operating
activities:

Share-based compensation expense 8,521 8,678 6,138
Depreciation and amortization 19,322 19,763 24,359
Gain on sale of subsidiaries (26,575) (48,474) —
Amortization of debt discount and issuance costs 22,057 18,152 10,276
Impairment of investments — 1,745 5,823
Deferred tax benefit (56,208) (130,138) (21,314)
Net unrealized foreign currency transaction loss/(gain) 5,730 (1,098) (2,364)
Fair value in earnings for equity securities (3,502) — —
Net allowance charges 33,425 11,898 98,479
Other — (4,033) —

Changes in operating assets and liabilities:
Other assets (2,180) (460) 1,861
Other receivables, net (4,269) (3,461) 10,016
Accounts payable 1,321 2,743 (2,087)
Income taxes receivable/(payable), net 9,390 (22,715) (13,663)
Accrued expenses (1,334) (5,752) (9,724)
Other liabilities (566) (2,498) 6,053

Net cash provided by operating activities 80,866 15,475 205,903
Cash flows from investing activities:

Purchases of property and equipment (20,521) (22,840) (14,160)
Acquisition of finance receivables (1,105,759) (1,086,029) (890,803)
Collections applied to principal on finance receivables 733,306 717,170 646,844
Business acquisitions, net of cash acquired — — (60,241)
Cash received upon consolidation of Polish investment fund 17,531 — —
Proceeds from sale of subsidiaries, net 4,905 93,304 —
Purchase of investments (42,622) (6,688) (6,052)
Proceeds from sales and maturities of investments 25,909 10,123 6,898

Net cash used in investing activities (387,251) (294,960) (317,514)
Cash flows from financing activities:

Proceeds from lines of credit 737,464 1,260,161 985,751
Principal payments on lines of credit (403,348) (1,549,833) (1,007,234)
Repurchases of common stock — (44,909) —
Tax withholdings related to share-based payments (2,087) (3,022) (2,850)
Payments of origination costs and fees (2,260) (18,240) (17,539)
Cash paid for purchase of portion of noncontrolling interest (1,664) — —
Distributions paid to noncontrolling interest (14,486) (1,429) (934)
Proceeds from long-term debt — 310,000 297,893
Principal payments on notes payable and long-term debt (10,000) (15,021) (193,580)
Net (decrease)/increase in interest-bearing deposits (8,693) 12,991 32,905
Proceeds from convertible debt — 345,000 —

Net cash provided by financing activities 294,926 295,698 94,412
Effect of exchange rate on cash (10,362) 10,016 40,114
Net (decrease)/increase in cash and cash equivalents (21,821) 26,229 22,915

Cash and cash equivalents, beginning of year 120,516 94,287 71,372
Cash and cash equivalents, end of year $ 98,695 $ 120,516 $ 94,287

Supplemental disclosure of cash flow information:
Cash paid for interest $ 97,475 $ 79,825 $ 67,987
Cash paid for income taxes 73,483 144,341 78,754

The accompanying notes are an integral part of these consolidated financial statements.
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1. General and Summary of Significant Accounting Policies:

Nature of operations: As used herein, the terms "PRA Group," the "Company," or similar terms refer to PRA Group, Inc. 
and its subsidiaries.

PRA Group, Inc., a Delaware corporation, is a global financial and business services company with operations in the Americas 
and Europe. The Company's primary business is the purchase, collection and management of portfolios of nonperforming loans. 
The Company also provides fee-based services on class action claims recoveries and by servicing consumer bankruptcy accounts 
in the United States ("U.S.").

Basis of presentation: The consolidated financial statements of the Company are prepared in accordance with U.S. generally 
accepted accounting principles ("GAAP") and include the accounts of all of its subsidiaries. All significant intercompany accounts 
and transactions have been eliminated. The preparation of the consolidated financial statements in conformity with GAAP requires 
management to make estimates and assumptions that affect reported amounts and disclosures. Realized results could differ from 
those estimates and assumptions. 

Reclassification of prior year presentation and correction of immaterial errors: Certain prior year amounts have been 
reclassified for consistency with the current year presentation. In addition, certain prior year amounts have been revised to correct 
immaterial errors. For additional information on the correction of the immaterial errors see Note 17.

The Company revised the presentation of its consolidated income statements for all reporting periods by reclassifying 
allowance adjustments to the valuation of its finance receivables as a line item separate from revenues. As a result, the Company 
no longer includes valuation allowances as part of "Income recognized on finance receivables, net" and reports income recognized 
on finance receivables gross of valuation allowances. This presentation change had no impact on "Net income per common share 
attributable to PRA Group, Inc." The Company also revised the presentation in its consolidated statement of cash flows for all 
reporting periods by reclassifying net allowance charges on its finance receivables from investing activities to operating activities. 
This presentation change had no other impact on the Company's consolidated financial statements.

Segments: Under the guidance of the Financial Accounting Standards Board ("FASB") Accounting Standards Codification 
("ASC")  ASC Topic 280 "Segment Reporting" ("ASC 280"), the Company has determined that it has several operating segments 
that meet the aggregation criteria of ASC 280, and, therefore, it has one reportable segment, accounts receivable management, 
based on similarities among the operating units including economic characteristics, the nature of the products and services, the 
nature of the production processes, the types or class of customer for their products and services, the methods used to distribute 
their products and services, and the nature of the regulatory environment.

Foreign currency: Assets and liabilities have been translated to the reporting currency using the exchange rates in effect on 
the consolidated balance sheet dates. Equity accounts are translated at historical rates, except for the change in retained earnings 
during the year which is the result of the income statement translation process. Revenue and expense accounts are translated using 
the weighted average exchange rate during the period. The cumulative translation adjustments associated with the net assets of 
foreign subsidiaries are recorded in accumulated other comprehensive (loss) in the accompanying consolidated statements of 
changes in equity.

Revenues and long-lived assets by geographical location: Revenue for the years ended December 31, 2018, 2017 and 
2016, and long-lived assets held at December 31, 2018 and 2017, by geographical location (amounts in thousands) were:

Years Ended December 31, As of December 31,
2018 2017 2016 2018 2017

Revenues Long-Lived Assets
United States $ 619,172 $ 560,278 $ 673,881 $ 48,581 $ 41,850
United Kingdom 99,817 81,322 78,930 1,543 2,445
Others (1) 189,267 186,606 177,792 4,012 5,016
Total $ 908,256 $ 828,206 $ 930,603 $ 54,136 $ 49,311

(1) None of the countries included in "Others" comprise greater than 10% of the Company's consolidated revenues or long-lived assets.

Revenues are attributed to countries based on the location of the related operations. Long-lived assets consist of net property 
and equipment. The Company reports revenues earned from nonperforming loan purchasing and collection activities, fee-based 
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services and its investments. It is impracticable for the Company to report further breakdowns of revenues from external customers 
by product or service.

Cash and cash equivalents: The Company considers all highly liquid investments with a maturity of three months or less 
when purchased to be cash equivalents. 

Concentrations of credit risk: Financial instruments, which potentially expose the Company to concentrations of credit 
risk, consist primarily of cash, investments and finance receivables.

Accumulated other comprehensive income/(loss): The Company records unrealized gains and losses on certain available-
for-sale investments and foreign currency translation adjustments in other comprehensive income. Unrealized gains and losses on 
available for sale investments are reclassified to earnings as the gains or losses are realized upon sale of the securities. Translation 
gains or losses on foreign currency translation adjustments are reclassified to earnings upon the substantial sale or liquidation of 
investments in foreign operations. For the Company’s financial derivative instruments that are designated as hedging instruments, 
the change in fair value of the derivative is recorded in other comprehensive income.

Investments: 

Debt Securities. The Company accounts for its investments in debt securities under the guidance of ASC Topic 320, 
"Investments-Debt Securities" ("ASC 320"). The Company determines the appropriate classification of its investments in debt 
securities at the time of purchase and reevaluates such determinations at each balance sheet date. Debt securities are classified as 
held to maturity when the Company has the positive intent and ability to hold the securities to maturity. Debt securities for which 
the Company does not have the intent or ability to hold to maturity are classified as available for sale. Held-to-maturity securities 
are carried at amortized cost. Available for sale securities are carried at fair market value, with the unrealized gains and losses, net 
of tax, included in the determination of comprehensive income and reported in stockholders' equity. If the fair value of the investment 
falls below its carrying amount and the decline is deemed to be other than temporary, the investment is written down, with a 
corresponding charge to earnings.

Equity Securities. The Company accounts for its investments in equity securities in accordance with ASC Topic 321, 
“Investments-Equity Securities” (“ASC 321”), which requires that investments in equity securities be measured at fair value with 
changes in unrealized gains and losses reported in earnings. The Company's investment in equity securities have historically been 
carried at cost. In the first quarter of 2018, the Company adopted Accounting Standards Update ("ASU") 2016-01, which requires 
that investments in equity securities be measured at fair value with changes in unrealized gains and losses reported in earnings. 
See Note 3 for additional information.

Equity Method Investments. Equity method investments that are not consolidated, but over which the Company exercises 
significant influence, are accounted for under the equity method of accounting. Whether or not the Company exercises significant 
influence with respect to an investee company depends on an evaluation of several factors including, among others, representation 
on the investee company’s board of directors and ownership level, which is generally a 20% to 50% interest in the voting securities 
of the investee company. Under the equity method of accounting, an investee company’s accounts are not reflected within the 
Company’s consolidated balance sheets and income statements; however, the Company’s share of the earnings or losses of the 
investee company is reflected in the caption ‘‘Other revenue’’ in the consolidated income statements. The Company’s carrying 
value in an equity method investee company is reflected in the caption ‘‘Investments’’ in the Company’s consolidated balance 
sheets.

When the Company’s carrying value in an equity method investee company is reduced to zero, no further losses are recorded 
in the Company’s consolidated financial statements unless the Company guaranteed obligations of the investee company or has 
committed additional funding. When the investee company subsequently reports income, the Company will not record its share 
of such income until it equals the amount of its share of losses not previously recognized.

Finance receivables and income recognition: The Company accounts for its investment in finance receivables under the 
guidance of ASC Topic 310-30, "Loans and Debt Securities Acquired with Deteriorated Credit Quality" ("ASC 310-30"). The 
Company acquires portfolios of accounts that have experienced deterioration of credit quality between origination and the 
Company's acquisition of the accounts. The amount paid for a portfolio reflects the Company's determination that it is probable 
the Company will be unable to collect all amounts due according to an account's contractual terms. At acquisition, the Company 
reviews the accounts to determine whether there is evidence of deterioration of credit quality since origination, and if it is probable 
that the Company will be unable to collect all amounts due according to the loan's contractual terms. If both conditions exist, the 
Company then determines whether each such account is to be accounted for individually or whether such accounts will be assembled 
into pools based on common risk characteristics. The Company considers expected prepayments and estimates the amount and 
timing of undiscounted expected principal, interest and other cash flows (expected at acquisition) for each acquired portfolio based 
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on the Company's proprietary models, and the Company subsequently aggregates portfolios of accounts into quarterly pools. The 
Company determines the excess of the pool's scheduled contractual principal and contractual interest payments over all cash flows 
expected at acquisition as an amount that should not be accreted (nonaccretable difference). The remaining amount, representing 
the excess of the pool's cash flows expected to be collected over the amount paid, is accreted into income recognized on finance 
receivables over the remaining estimated life of the pool (accretable yield). ASC 310-30 requires that the excess of the contractual 
cash flows over expected cash flows, based on the Company's estimates derived from proprietary collection models, not be 
recognized as an adjustment of revenue or expense or on the balance sheet.

Each pool is recorded at cost and is accounted for as a single unit for the recognition of income, payments applied to principal 
and loss provision. Once a pool is established for a calendar quarter, individual receivable accounts are not added to the pool 
(unless replaced by the seller) or removed from the pool (unless sold or returned to the seller). The yield is estimated and periodically 
recalculated based on the timing and amount of anticipated cash flows. Income on finance receivables is accrued quarterly based 
on each pool's effective yield. Significant increases in expected future cash flows may be recognized prospectively, through an 
upward adjustment of the yield, over a pool's remaining life. Under ASC 310-30, rather than lowering the estimated yield if the 
collection estimates are below previous expectations, the carrying value of a pool would be written down to maintain the then 
current yield and is shown as an allowance charge in the consolidated income statements with a corresponding valuation allowance 
offsetting finance receivables on the consolidated balance sheets. Cash flows greater than the interest accrual will reduce the 
carrying value of the pool. This reduction in carrying value is defined as payments applied to principal (also referred to as principal 
amortization). Likewise, cash flows that are less than the interest accrual will accrete the carrying balance. Generally, the Company 
does not record accretion in the first six to twelve months of the estimated life of the pool; accordingly, the Company utilizes either 
the cost recovery method or cash method when necessary to prevent accretion as permitted by ASC 310-30. Under the cash method, 
revenue is recognized as it would be under the interest method up to the amount of cash collections. Under the cost recovery 
method, no revenue is recognized until the Company has fully collected the cost of the pool, or until such time that the Company 
considers the collections to be probable and estimable and begins to recognize income based on the interest method as described 
above. The Company also uses the cost recovery method when collections on a particular pool of accounts cannot be reasonably 
estimated.

A pool can become fully amortized (zero carrying balance on the balance sheet) while still generating cash collections. In 
this case, all subsequent cash collections are recognized as revenue when received. 

The Company records a valuation allowance when significant decreases in expected cash flows are identified or there are 
changes in the timing of expected cash flows that would otherwise require a reduction in the stated yield on a pool of accounts. 
Factors that may contribute to the recording of valuation allowances include both external and internal factors. External factors 
that may have an impact on the collectability, and subsequently on the overall profitability of purchased pools of nonperforming 
loans, would include new laws or regulations relating to collections, new interpretations of existing laws or regulations, and the 
overall condition of the economy. Internal factors that may have an impact on the collectability, and subsequently the overall 
profitability of purchased pools of nonperforming loans, would include necessary revisions to initial and post-acquisition scoring 
and modeling estimates, non-optimal operational activities (which relate to the collection and movement of accounts on both the 
collection floor of the Company and external channels), and decreases in productivity related to turnover and tenure of the Company's 
collection staff. 

The Company capitalizes certain fees paid to third parties related to the direct acquisition of a portfolio of accounts. These 
fees are added to the acquisition cost of the portfolio and accordingly are amortized over the life of the portfolio using the interest 
method.

The agreements to purchase the aforementioned receivables include general representations and warranties from the sellers 
covering account holder death or bankruptcy and accounts settled or disputed prior to sale. The representation and warranty period 
permitting the return of these accounts from the Company to the seller is typically 90 to 180 days. Any funds received from the 
seller as a return of purchase price are referred to as buybacks. Buyback funds are applied against the finance receivable balance 
received and are not included in the Company's cash collections from operations. In some cases, the seller will replace the returned 
accounts with new accounts in lieu of returning the purchase price. In that case, the old account is removed from the pool and the 
new account is added.

Fee income recognition: The Company utilizes the provisions of Topic 13A1 of Staff Accounting Bulletin ("SAB") No. 
104, “Revenue Recognition” ("Topic 13A1") to account for fee income revenue from its class action claims recovery services. 
Topic 13A1 requires an analysis to be completed to determine if persuasive evidence of an arrangement exists, delivery has occurred 
or services have been rendered, the seller’s price to the buyer is fixed or determinable, and collectability is reasonably assured. 
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Property and equipment: Property and equipment, including improvements that significantly add to the productive capacity 
or extend useful life, are recorded at cost. Maintenance and repairs are expensed as incurred. Property and equipment are depreciated 
over their useful lives using the straight-line method of depreciation. Software and computer equipment are amortized or depreciated 
over three to five years. Furniture and fixtures are depreciated over five to ten years. Equipment is depreciated over five to seven
years. Leasehold improvements are depreciated over the lesser of the useful life, which ranges from three to ten years, or the 
remaining term of the lease. Building improvements are depreciated straight-line over ten to thirty-nine years. When property is 
sold or retired, the cost and related accumulated depreciation are removed from the balance sheet and any gain or loss is included 
in the income statement.

Business combinations: The Company accounts for business combinations under the acquisition method. The cost of an 
acquired company is assigned to the tangible and intangible assets acquired and the liabilities assumed on the basis of their fair 
values at the date of acquisition. The determination of fair values of assets acquired and liabilities assumed requires management 
to make estimates and use valuation techniques when market values are not readily available. Any excess of purchase price over 
the fair value of net tangible and intangible assets acquired is allocated to goodwill. Transaction costs associated with business 
combinations are expensed as incurred.

Goodwill and intangible assets: Goodwill, in accordance with ASC Topic 350, "Intangibles-Goodwill and 
Other" ("ASC 350"), is not amortized but rather is reviewed for impairment annually or more frequently if indicators of potential 
impairment exist. The Company performs its annual assessment as of October 1. The Company may first assess qualitative factors 
to determine whether it is more likely than not that the fair value of a reporting unit is less than its carrying amount, including 
goodwill. If management concludes that it is more likely than not that the fair value of a reporting unit is less than its carrying 
amount, management conducts a two-step quantitative goodwill impairment test. The first step of the impairment test involves 
comparing the fair value of the applicable reporting unit with its carrying value. The Company estimates the fair values of its 
reporting units using a combination of the income approach, which uses present value techniques, and the market approach, which 
uses market multiples from comparable transactions where the acquisition target has similar operating and investment characteristics 
to the reporting unit. If the carrying amount of a reporting unit exceeds the reporting unit's fair value, management performs the 
second step of the goodwill impairment test. The second step of the goodwill impairment test involves comparing the implied fair 
value of the affected reporting unit's goodwill with the carrying value of that goodwill. The amount by which the carrying value 
of the goodwill exceeds its implied fair value, if any, is recognized as an impairment loss. See Note 5 for additional information.

Convertible senior notes: The Company accounts for its 3.00% Convertible Senior Notes due 2020 (the "2020 Notes") and 
its 3.50% Convertible Notes due 2023 (the "2023 Notes" and, together with the 2020 Notes, the "Notes") in accordance with 
ASC 470-20, "Debt with Conversion and Other Options" ("ASC 470-20"). ASC 470-20 requires that, for convertible debt 
instruments that must be settled fully or partially in cash upon conversion, issuers must separately account for the liability and 
equity components in a manner that will reflect the entity's nonconvertible debt borrowing rate when interest cost is recognized 
in subsequent periods. The excess of the principal amount of the liability component over its carrying amount is amortized to 
interest expense over the expected life of a similar liability that does not have an associated equity component, using the effective 
interest method. The equity component is not remeasured as long as it continues to meet the conditions for equity classification 
under ASC 815-40, "Derivatives and Hedging - Contracts in an Entity's Own Equity." Transaction costs incurred with third parties 
are allocated to the liability and equity components in proportion to the allocation of proceeds and accounted for as debt issuance 
costs and equity issuance costs, respectively.

For diluted earnings per share purposes, based upon the Company's intent and ability to settle conversions of the Notes 
through a combination of cash and shares, only the conversion spread is included in the diluted earnings per share calculation, if 
dilutive. Under such method, the settlement of the conversion spread has a dilutive effect when the average share price of the 
Company's common stock during any quarter exceeds $65.72 for the 2020 Notes or $46.24 for the 2023 Notes, neither of which 
occurred during the respective periods from when the Notes were issued through December 31, 2018.

Income taxes: The Company follows the guidance of ASC Topic 740 "Income Taxes" ("ASC 740") as it relates to the 
provision for income taxes and uncertainty in income taxes. Accordingly, the Company records a tax provision for the anticipated 
tax consequences of the reported results of operations. The provision for income taxes is estimated using the asset and liability 
method, under which deferred tax assets and liabilities are recognized for the expected future tax consequences of temporary 
differences between the financial reporting and tax basis of assets and liabilities, and for operating losses and tax credit carry-
forwards. Deferred tax assets and liabilities are measured using the currently enacted tax rates that apply to taxable income in 
effect for the years in which those tax assets are expected to be realized or settled. 

The evaluation of a tax position in accordance with the guidance is a two-step process. The first step is recognition: the 
enterprise determines whether it is more-likely-than-not that a tax position will be sustained upon examination, including resolution 
of any related appeals or litigation processes, based on the technical merits of the position. In evaluating whether a tax position 
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has met the more-likely-than-not recognition threshold, the enterprise should presume that the position will be examined by the 
appropriate taxing authority that would have full knowledge of all relevant information. The second step is measurement: a tax 
position that meets the more-likely-than-not recognition threshold is measured to determine the amount of benefit to recognize in 
the financial statements. The tax position is measured as the largest amount of benefit that is greater than 50 percent likely of being 
realized upon ultimate settlement. Tax positions that previously failed to meet the more-likely-than-not recognition threshold 
should be recognized in the first subsequent financial reporting period in which that threshold is met. Previously recognized tax 
positions that no longer meet the more-likely-than-not recognition threshold should be derecognized in the first subsequent financial 
reporting period in which that threshold is no longer met. The Company records interest and penalties related to unrecognized tax 
benefits as a component of income tax expense when positions are not met.

In the event that all or part of the deferred tax assets are determined not to be realizable in the future, a valuation allowance 
would be established and charged to earnings in the period such determination is made. If the Company subsequently realizes 
deferred tax assets that were previously determined to be unrealizable, the respective valuation allowance would be reversed, 
resulting in a positive adjustment to earnings.

The estimate of income tax expense involves significant judgment in evaluating the impact of uncertainties in the application 
of complex tax laws. Resolution of these uncertainties in a manner inconsistent with our expectations could have a material impact 
on our results of operations and financial position.

For tax purposes, the Company utilized the cost recovery method of accounting for its finance receivable income through 
December 31, 2016. Under the cost recovery method, collections on finance receivables are applied first to principal to reduce the 
finance receivables balance to zero before taxable income is recognized. Beginning with the 2017 tax year, the Company utilizes 
a new tax accounting method to recognize net finance receivables income. Under the new method, a portion of the annual collections 
amortize principal and the remaining portion is taxable income. The deferred tax liability related to the difference in timing between 
the new method and the cost recovery method will be incorporated evenly into the Company’s tax filings over four years. For 
additional information, see Note 12.

Advertising costs: Advertising costs are expensed when incurred.

Operating leases: General abatements or prepaid leasing costs are recognized on a straight-line basis over the life of the 
lease. Future minimum lease payments (including the impact of rent escalations) are expensed on a straight-line basis over the life 
of the lease. Material leasehold improvements are capitalized and amortized over the remaining life of the lease.

Share-based compensation: The Company accounts for share-based compensation in accordance with the provisions of 
ASC Topic 718 "Compensation-Stock Compensation" ("ASC 718"). ASC 718 requires that compensation expense associated with 
share equity awards be recognized in the income statement. The Company estimates a forfeiture rate for most equity share grants 
based on historical experience. Time-based equity share awards generally vest between one and three years from the grant date 
and are expensed on a straight-line basis over the vesting period. Equity share awards that contain a performance metric, are 
expensed over the requisite service period, generally three years, in accordance with the performance level achieved at each 
reporting period. See Note 9 for additional information.

Derivatives: In the normal course of business, the Company is subject to risk from adverse fluctuations in foreign exchange 
and interest rates. The Company manages these risks through a program that includes the use of derivative financial instruments, 
primarily swaps and forwards. Counterparties to these contracts are major financial institutions. The Company is exposed to credit 
loss in the event of nonperformance by these counterparties. The Company does not use derivative instruments for trading or 
speculative purposes.

The Company's objective in managing exposure to market risk is to limit the impact on earnings and cash flow. The extent 
to which the Company uses derivative financial instruments is dependent on its access to these contracts in the financial markets 
and its success using other methods, such as netting exposures in the same currencies to mitigate foreign exchange risk.

The Company follows the guidance of ASC Topic 815 "Derivatives and Hedging" ("ASC 815") to account for its derivatives. 
All of the Company's outstanding derivative financial instruments are recognized in the balance sheet at their fair values. The 
effect on earnings from recognizing the fair values of these derivative financial instruments depends on their intended use, their 
hedge designation, and their effectiveness in offsetting changes in the fair values of the exposures they are hedging. Changes in 
the fair values of instruments designated to reduce or eliminate adverse fluctuations in the fair values of recognized assets and 
liabilities and unrecognized firm commitments are reported currently in earnings along with changes in the fair values of the hedged 
items. Changes in the effective portions of the fair values of instruments used to reduce or eliminate adverse fluctuations in cash 
flows of anticipated or forecasted transactions are reported in equity as a component of accumulated other comprehensive income. 
Amounts in accumulated other comprehensive income are reclassified to earnings when the related hedged items affect earnings 
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or the anticipated transactions are no longer probable. Changes in the fair values of derivative instruments that are not designated 
as hedges or do not qualify for hedge accounting treatment are reported currently in earnings. The Company realizes gains and 
losses from derivative instruments in the same financial statement line item as the hedged item/forecasted transaction. Changes 
in unrealized gains and losses for derivatives not designated in a hedge accounting relationship are recorded directly in earnings 
each period and are also recorded in the same financial statement line item as the hedged item/forecasted transaction. Cash flows 
from the settlement of derivatives, including both economic hedges and those designated in hedge accounting relationships, appear 
in the consolidated statements of cash flows in the same categories as the cash flows of the hedged item.

For derivative financial instruments accounted for as hedging instruments, the Company formally designates and documents, 
at inception, the financial instrument as a hedge of a specific underlying exposure, the risk management objective, and the manner 
in which effectiveness of the hedge will be assessed. The Company formally assesses, both at inception and at each reporting 
period thereafter, whether the derivative financial instruments used in hedging transactions are effective in offsetting changes in 
fair value or cash flows of the related underlying exposures. Any ineffective portion of the change in fair value of the instruments 
is recognized immediately in earnings.

The Company discontinues the use of hedge accounting prospectively when (1) the derivative instrument is no longer effective 
in offsetting changes in fair value or cash flows of the underlying hedged item; (2) the derivative instrument expires, is sold, 
terminated, or exercised; or (3) designating the derivative instrument as a hedge is no longer appropriate.

Use of estimates: The preparation of the consolidated financial statements in conformity with U.S. generally accepted 
accounting principles requires management to make estimates and assumptions that affect the reported amounts of assets and 
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial statements and the reported 
amounts of revenues and expenses during the reporting period. Actual results could differ from those estimates.

Significant estimates have been made by management with respect to the timing and amount of future cash collections of 
the Company's finance receivables portfolios. Actual results could differ from these estimates making it reasonably possible that 
a change in these estimates could occur within one year.

Commitments and contingencies: The Company is subject to various claims and contingencies related to lawsuits, certain 
taxes, and commitments under contractual and other obligations. The Company recognizes liabilities for contingencies and 
commitments when a loss is probable and estimable. The Company expenses related legal costs as incurred. For additional 
information, see Note 13.

Estimated fair value of financial instruments: The Company applies the provisions of ASC Topic 820 "Fair Value 
Measurements and Disclosures" ("ASC 820"). ASC 820 defines fair value as the price that would be received to sell an asset or 
paid to transfer a liability in an orderly transaction between market participants at the measurement date. ASC 820 also requires 
the consideration of differing levels of inputs in the determination of fair values. Disclosure of the estimated fair values of financial 
instruments often requires the use of estimates. See Note 8 for additional information.

Recent accounting pronouncements:

Recently Issued Accounting Standards Adopted:

In May 2014, FASB issued ASU 2014-09, "Revenue from Contracts with Customers" ("ASU 2014-09") that updates the 
principles for recognizing revenue. The core principle of the guidance is that an entity should recognize revenue to depict the 
transfer of promised goods or services to customers in an amount that reflects the consideration to which the entity expects to be 
entitled in exchange for those goods or services. The guidance specifically excludes revenue received for servicing finance 
receivables. ASU 2014-09 also amends the required disclosures of the nature, amount, timing and uncertainty of revenue and cash 
flows arising from contracts with customers. ASU 2014-09 is effective for fiscal years, and interim periods within those years, 
beginning after December 15, 2017, and can be adopted either retrospectively to each prior reporting period presented or as a 
cumulative-effect adjustment as of the date of adoption, with early application not permitted.  The Company determined that the 
revenue generated by its subsidiary Claims Compensation Bureau, LLC ("CCB") is within the scope of this standard. The Company 
adopted ASU 2014-09 in the first quarter of 2018 which had no material impact on its consolidated financial statements.

In January 2016, FASB issued ASU 2016-01, as amended by ASU 2018-03, "Financial Instruments - Overall: Technical 
Corrections and Improvements", issued in February 2018, which revises the classification and measurement of investments in 
equity securities. ASU 2016-01 requires that equity investments, except those accounted for under the equity method of accounting, 
be measured at fair value and changes in fair value be recognized in net income.  However, for equity investments that do not have 
readily determinable fair values and do not qualify for the existing practical expedient to estimate fair value using the Net Asset 
Value ("NAV") per share (or its equivalent) of the investment, the guidance provides a new measurement alternative. Entities may 
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choose to measure those investments at cost, less any impairment, plus or minus changes resulting from observable price changes 
in orderly transactions for the identical or a similar investment of the same issuer. The Company adopted ASU 2016-01 in the first 
quarter of 2018, which resulted in a cumulative effect adjustment of $3.9 million, net of tax, to retained earnings for the unrealized 
loss on its equity investments. 

In October 2016, FASB issued ASU 2016-16, "Income Taxes - Intra-Entity Transfers of Assets Other Than Inventory" ("ASU 
2016-16"), which requires entities to recognize the income tax consequences of an intra-entity transfer of an asset other than 
inventory when the transfer occurs. The standard is effective for fiscal years beginning after December 15, 2017, including interim 
periods within those fiscal years. The new standard must be adopted using a modified retrospective transition method which is a 
cumulative-effect adjustment to retained earnings as of the beginning of the first effective reporting period. The Company adopted 
ASU 2016-16 in the first quarter of 2018 which had no material impact on its consolidated financial statements.

In January 2017, FASB issued ASU-2017-01, "Business Combinations - Clarifying the Definition of a Business (Topic 
805)" ("ASU 2017-01"). ASU 2017-01 clarifies the definition of a business with the objective of adding guidance to assist companies 
with evaluating whether transactions should be accounted for as acquisitions (or disposals) of assets or businesses. The new 
guidance is expected to reduce the number of transactions that need to be further evaluated as businesses. The guidance applies 
to transactions that occur on or after an entity’s adoption date, the earliest of which is January 1, 2017. The Company adopted 
ASU 2017-01 in the first quarter of 2018 which had no material impact on its consolidated financial statements.

In May 2017, FASB issued ASU 2017-09, "Compensation–Stock Compensation (Topic 718): Scope of Modification 
Accounting" ("ASU 2017-09"). ASU 2017-09 clarifies when a change to the terms or conditions of a share-based payment award 
must be accounted for as a modification. The new guidance requires modification accounting if the fair value, vesting condition 
or the classification of the award is not the same immediately before and after a change to the terms and conditions of the award. 
The new guidance is effective for interim and annual periods beginning after December 15, 2017, with early adoption permitted. 
The Company adopted ASU 2017-09 in the first quarter of 2018 which had no material impact on its consolidated financial 
statements.

In August 2017, FASB issued ASU 2017-12, "Derivatives and Hedging - Targeted Improvements to Accounting for Hedging 
Activities" ("ASU 2017-12"). ASU 2017-12 modifies the presentation and disclosure of hedging results. Further, it provides partial 
relief on the timing of certain aspects of hedge documentation and eliminates the requirement to recognize hedge ineffectiveness 
separately in income. The amendments in ASU 2017-12 are effective for fiscal years beginning after December 15, 2018 and for 
interim periods therein. The Company adopted ASU 2017-12 in the second quarter of 2018 which had no material impact on its 
consolidated financial statements.

In August 2018, the FASB issued ASU 2018-15, "Intangibles - Goodwill and Other-Internal-Use Software" ("ASU 2018-15") 
which aligns the requirements for capitalizing implementation costs incurred in a hosting arrangement that is a service contract 
with the requirements for capitalizing implementation costs incurred to develop or obtain internal-use software. This guidance is 
effective for interim and annual reporting periods beginning after December 15, 2019, and early adoption is permitted, including 
adoption in any interim period. The Company adopted ASU 2018-15 in the third quarter of 2018 which had no material impact 
on its consolidated financial statements.

Recently Issued Accounting Standards Not Yet Adopted:

In February 2016, FASB issued ASU 2016-02, "Leases (Topic 842) Section A - Leases: Amendments to the FASB Account 
Standards Codification" ("ASU 2016-02"). ASU 2016-02 requires that a lessee should recognize a both a liability for future lease 
payments and a right-of-use asset representing its right to use the underlying asset for the lease term on the balance sheet. It is 
effective for fiscal years beginning after December 15, 2018, and interim periods within those fiscal years. In July 2018, FASB 
issued ASU 2018-10, "Codification Improvements to Topic 842, Leases" and ASU 2018-11, "Leases (Topic 842) Targeted 
Improvements" which among other things, allows for a transition method which eliminates the requirement to restate the earliest 
prior period presented in an entity's financial statements. Entities that elect this transition option still adopt the new lease standard 
using the modified retrospective transition method required by the standard, but they recognize a cumulative-effect adjustment to 
the opening balance of retained earnings in the period of adoption rather than in the earliest period presented. Entities that elect 
the alternative transition method will also be required to apply the legacy guidance in ASC Topic 840, "Leases", including its 
disclosure requirements, in the comparative periods presented in the year they adopt the new leases standard. The Company expects 
to adopt the standard in the first quarter of 2019 using this alternative transition method. The Company will elect to apply the 
transition package of practical expedients permitted within the new standard, which among other things, allows it to carryforward 
the historical lease classification. In addition, the Company will elect the hindsight practical expedient to determine the reasonably 
certain lease term for existing leases. While the Company is continuing to assess all potential impacts of the standard, it expects 
total assets and liabilities to increase by approximately $72.0 million as a result of adopting the new standard. The estimate could  
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change due to operational changes in the lease portfolio, which could include lease volume, lease commencement dates, and  
renewal option and lease termination expectations. The Company does not believe the standard will have any other material effect 
on its consolidated financial statements.

In June 2016, FASB issued ASU 2016-13, "Financial Instruments - Credit Losses (Topic 326) ("ASU 2016-13"), which 
requires the measurement of expected credit losses for financial instruments held at the reporting date based on historical experience, 
current conditions and reasonable and supportable forecasts. The main objective of ASU 2016-13 is to provide financial statement 
users with more decision-useful information about expected credit losses and recoveries on financial instruments measured at 
amortized cost held by a reporting entity at each reporting date. Under this model, an entity would recognize an allowance equal 
to its current estimate of all contractual cash flows that the entity does not expect to collect. The expected credit losses, and 
subsequent adjustments to such losses, will be recorded through an allowance account that is deducted from the amortized cost 
basis of the financial asset, with the net carrying value of the financial asset presented on the consolidated balance sheet at the 
amount expected to be collected. Revenue is recognized over the life of the portfolio at the initial effective interest rate.  Subsequent 
changes in cash flow forecasts, on a present value basis, are adjusted through revenue. ASU 2016-13 supersedes ASC 310-30, 
which the Company currently follows to account for income recognized on its finance receivables. Financial assets accounted for 
under ASC 310-30 should use a prospective transition approach where upon adoption, the amortized cost basis should be adjusted 
to reflect the addition of the allowance for credit losses. ASU 2016-13 is effective for fiscal years beginning after December 15, 
2019, including interim periods within those fiscal years and allows for early adoption as of the beginning of an interim or annual 
reporting period beginning after December 15, 2018.  The Company expects ASU 2016-13, including the effect of ongoing 
developments and amendments to the guidance, will have a significant impact on how it measures and records income recognized 
on its finance receivables and its balance sheet presentation. The Company is in the process of evaluating the impact of adoption 
on its consolidated financial statements including accounting policy and operational implementation issues.

In August 2016, FASB issued ASU 2016-15, "Statement of Cash Flows - Classification of Certain Cash Receipts and Cash 
Payments (Topic 230)" ("ASU 2016-15"). ASU 2016-15 reduces diversity in practice of how certain transactions are classified in 
the statement of cash flows. The new guidance clarifies the classification of cash activity related to debt prepayment or debt 
extinguishment costs, settlement of zero-coupon debt instruments, contingent consideration payments made after a business 
combination, proceeds from the settlement of insurance claims, proceeds from the settlement of corporate and bank-owned life 
insurance policies, distributions received from equity-method investments, and beneficial interests in securitization transactions. 
The guidance also describes a predominance principle in which cash flows with aspects of more than one class that cannot be 
separated should be classified based on the activity that is likely to be the predominant source or use of cash flow. ASU 2016-15 
is effective for the Company for fiscal years beginning after December 15, 2018. Early adoption is permitted, including adoption 
in an interim period, but requires all elements of the amendments to be adopted at once rather than individually. The new standard 
must be adopted using a retrospective transition method. The Company does not expect the adoption of ASU 2016-15 will have 
a material impact on its consolidated financial statements.

In January 2017, FASB issued ASU 2017-04, "Intangibles - Goodwill and Other (Topic 350): Simplifying the Test for 
Goodwill Impairment" ("ASU 2017-04"). ASU 2017-04 eliminates Step 2 of the goodwill impairment test. Instead, an entity should 
perform its annual or interim goodwill impairment test by comparing the fair value of a reporting unit with its carrying amount. 
An entity should recognize an impairment charge for the amount by which the carrying amount exceeds the reporting unit’s fair 
value; however, the loss recognized should not exceed the total amount of goodwill allocated to that reporting unit. An entity still 
has the option to perform the qualitative assessment for a reporting unit to determine if the quantitative impairment test is 
necessary. ASU 2017-04 is effective for annual and interim periods beginning after December 15, 2019, and early adoption is 
permitted for interim or annual goodwill impairment tests performed after January 1, 2017. The Company is in the process of 
evaluating the impact of adoption of ASU 2017-04 on its consolidated financial statements.

In February 2018, the FASB issued ASU 2018-02, "Reclassification of Certain Tax Effects from Accumulated Other 
Comprehensive Income" ("ASU 2018-02"). Under existing GAAP, the effects of changes in tax rates and laws on deferred tax 
balances are recorded as a component of income tax expense in the period in which the law was enacted. When deferred tax 
balances related to items originally recorded in accumulated other comprehensive income are adjusted, certain tax effects become 
stranded in accumulated other comprehensive income. The amendments in ASU 2018-02 allow a reclassification from accumulated 
other comprehensive income to retained earnings for stranded income tax effects resulting from the 2017 Tax Cuts and Jobs Act 
(the "Tax Act"). The amendments in this ASU also require certain disclosures about stranded income tax effects. The guidance is 
effective for fiscal years beginning after December 15, 2018, and interim periods within those fiscal years. Early adoption in any 
period is permitted. The Company’s provisional adjustments recorded during the year ended December 31, 2017 to account for 
the impact of the Tax Act did not result in stranded tax effects. The Company does not anticipate the adoption of this standard will 
have a material impact on its consolidated financial statements.
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In August 2018, the FASB issued ASU 2018-13, “Fair Value Measurement (Topic 820): Disclosure Framework - Changes 
to the Disclosure Requirements for Fair Value Measurement” ("ASU 2018-13"). ASU 2018-13 eliminates, adds and modifies 
certain disclosure requirements for fair value measurements as part of its disclosure framework project. The standard is effective 
for all entities for financial statements issued for fiscal years beginning after December 15, 2019, and interim periods within those 
fiscal years. Early adoption is permitted. The Company is currently in the process of evaluating the impact of adoption of ASU 
2018-13 on its consolidated financial statements.

The Company does not expect that any other recently issued accounting pronouncements will have a material effect on its 
consolidated financial statements.

2. Finance Receivables, net:

Changes in finance receivables, net, for the years ended December 31, 2018 and 2017, were as follows (amounts in thousands):

2018 2017

Balance at beginning of year $ 2,776,199 $ 2,309,513
Acquisitions of finance receivables (1) 1,105,423 1,084,418
Addition relating to consolidation of Polish investment fund (See Note 3) 34,871 —
Foreign currency translation adjustment (64,985) 111,336
Cash collections (1,625,205) (1,512,605)
Income recognized on finance receivables 891,899 795,435
Net allowance charges (33,425) (11,898)
Balance at end of year $ 3,084,777 $ 2,776,199

(1) Acquisitions of finance receivables are portfolio purchases that are net of buybacks and include certain capitalized acquisition related costs. 
The buybacks and capitalized acquisition costs are netted against the acquisition of finance receivables when paid and may relate to portfolios 
purchased in prior periods.

During the year ended December 31, 2018, the Company purchased finance receivable portfolios with a face value of $9.2 
billion for $1.1 billion. During the year ended December 31, 2017, the Company purchased finance receivable portfolios with a 
face value of $7.5 billion for $1.1 billion. At December 31, 2018, the estimated remaining collections ("ERC") on the receivables 
purchased during the years ended December 31, 2018 and 2017 were $1.9 billion and $1.2 billion, respectively. At December 31, 
2018 and 2017, ERC was $6.1 billion and $5.7 billion, respectively.

At the time of acquisition and each quarter thereafter, the life of each pool is estimated based on projected amounts and 
timing of future cash collections using the proprietary models of the Company. Based upon current projections, estimated cash 
collections expected to be applied to principal are as follows for the twelve-month periods ending December 31, (amounts in 
thousands):

2019 $ 816,918
2020 717,243
2021 566,986
2022 404,114
2023 228,229
2024 136,441
2025 70,304
2026 49,797
2027 38,124
2028 27,767
Thereafter 28,854

Total ERC expected to be applied to principal $ 3,084,777

At December 31, 2018 and 2017, the Company had aggregate net finance receivables balances in pools accounted for under 
the cost recovery method of $48.0 million and $166.6 million, respectively.
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Accretable yield represents the amount of income on finance receivables the Company can expect to recognize over the 
remaining life of its existing portfolios based on estimated future cash flows as of the balance sheet date. Additions represent the 
original expected accretable yield, on portfolios purchased during the period, to be earned by the Company based on its proprietary 
analytical models. Net reclassifications from nonaccretable difference to accretable yield primarily result from the increase in the 
Company's estimate of future cash flows. When applicable, net reclassifications to nonaccretable difference from accretable yield 
result from the decrease in the Company's estimates of future cash flows and allowance charges that together exceed the increase 
in the Company's estimate of future cash flows.

Changes in accretable yield for the years ended December 31, 2018 and 2017 were as follows (amounts in thousands):

2018 2017

Balance at beginning of year $ 2,927,866 $ 2,738,462
Income recognized on finance receivables (891,899) (795,435)
Net allowance charges 33,425 11,898
Additions from portfolio purchases (1) 876,112 702,914
Reclassifications from nonaccretable difference 194,992 149,512
Foreign currency translation adjustment (82,051) 120,515
Balance at end of year $ 3,058,445 $ 2,927,866

(1) Also includes accretable yield additions resulting from the consolidation of a Polish investment fund.

The following is a summary of activity within the Company's valuation allowance account, all of which relates to loans 
acquired with deteriorated credit quality, for the years ended December 31, 2018, 2017 and 2016 (amounts in thousands):

2018 2017 2016

Beginning balance $ 225,555 $ 211,465 $ 114,861
Allowance charges 48,856 13,826 100,202
Reversal of previous recorded allowance charges (15,431) (1,928) (1,723)
Net allowance charges 33,425 11,898 98,479
Foreign currency translation adjustment (1,832) 2,192 (1,875)
Ending balance $ 257,148 $ 225,555 $ 211,465

3. Investments:

Investments consisted of the following at December 31, 2018 and 2017 (amounts in thousands):

2018 2017

Debt securities
Available-for-sale $ 5,077 $ 5,429
Held-to-maturity — 57,204

Equity securities
Private equity funds 7,973 14,248
Mutual funds 21,753 1,409

Equity method investments 10,370 —
Total investments $ 45,173 $ 78,290

Debt Securities

Available-for-Sale

Government bonds: The Company's investments in government bonds are classified as available-for-sale and are stated at 
fair value. Fair value is determined using quoted market prices. Unrealized gains and losses are included in comprehensive income 
and reported in equity.
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Held-to-Maturity

Investment in securitized assets: The Company holds a majority interest in a Polish investment fund. The investment 
provides a non-guaranteed preferred return based on the expected net income of the portfolios. Effective July 1, 2018, the Company 
became a servicer of the fund. In accordance with FASB ASC Topic 810, “Consolidation”, the Company determined that it had 
effective control of the fund.  Accordingly, beginning July 1, 2018 the Company consolidated the fund at the carrying value of the 
investment, $50.6 million, of which $34.9 million was recorded as finance receivables, net, $17.5 million was recorded as cash 
and cash equivalents and $1.8 million was recorded as other liabilities on its consolidated balance sheets.  No gain or loss was 
recognized upon consolidation.

Prior to July 2018, the investment was accounted for as a beneficial interest in securitized financial assets and stated at 
amortized cost. Income was recognized under FASB ASC Topic 325-40, "Beneficial Interest in Securitized Financial 
Assets" ("ASC 325-40"). Revenues recognized on this investment were recorded in the Other Revenue line item in the Company's 
consolidated income statements.

Prior to April 1, 2017, income was recognized using the effective yield method. The underlying securities had both known 
principal repayment terms as well as unknown principal repayments due to potential borrower pre-payments. Accordingly, it was 
difficult to accurately predict the final maturity date of this investment.  Effective April 1, 2017, the Company determined that it 
could no longer reasonably forecast the timing of future cash flows and accordingly began using the cost recovery method to 
recognize income. No investment revenues were recognized on these investments during 2018. Effective with the July 1, 2018 
consolidation, the finance receivables are subject to the Company's finance receivables revenue recognition policy and income is 
recognized accordingly. During 2017, revenues recognized on these investments were $1.3 million. The unrealized loss on these 
investments in 2017 was caused by a change in the timing of the estimated cash flows. As total expected cash flows on these 
investments exceeded the carrying amount, the Company did not consider these investments to be other-than-temporarily impaired 
at December 31, 2017.

The amortized cost and estimated fair value of investments in debt securities at December 31, 2018 and 2017 were as follows 
(amounts in thousands):

December 31, 2018

Amortized Cost
Gross Unrealized

Gains
Gross Unrealized

Losses
Aggregate Fair

Value

Available-for-sale
Government bonds $ 5,160 $ — $ 83 $ 5,077

December 31, 2017

Amortized Cost
Gross Unrealized

Gains
Gross Unrealized

Losses
Aggregate Fair

Value

Available-for-sale
Government bonds $ 5,452 $ — $ 23 $ 5,429

Held-to-maturity
Securitized assets 57,204 — 14,249 42,955

Equity Securities

Investments in private equity funds: Investments in private equity funds represent limited partnerships in which the 
Company has less than a 3% interest. In the first quarter of 2018, the Company adopted ASU 2016-01, which requires that 
investments in equity securities be measured at fair value with changes in unrealized gains and losses reported in earnings.  Upon 
adoption of ASU 2016-01, the investments are carried at the fair value reported by the Fund manager. The Company recorded a 
cumulative effect adjustment of $3.9 million, net of tax, to beginning retained earnings for the unrealized loss on the investment. 
Prior to 2018, the investments were carried at cost with income recognized in Other Revenue in the consolidated income statements 
when distributions, up to reported income, were received from the partnerships. The aggregate carrying amount of cost-method 
investments for which cost exceeded fair value but for which an impairment loss was not recognized was $14.2 million at 
December 31, 2017.

Mutual funds: The Company invests certain excess funds held in Brazil in a Brazilian real denominated mutual fund that 
invests principally in Brazilian fixed income securities that hedge their currency exposure back into the U.S. dollar. The investments 
are carried at fair value based on quoted market prices.
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Unrealized gains and losses: Unrealized gains on equity securities were $3.5 million for the twelve months ended 
December 31, 2018.

Equity Method Investments

Effective December 20, 2018, the Company has a 11.7% interest in RCB Investimentos S.A. ("RCB"), a servicing platform 
for nonperforming loans in Brazil, which is accounted for on the equity method because the Company exercises significant influence 
over RCB’s operating and financial activities. Therefore, the Company’s investment in RCB is adjusted for the Company’s 
proportionate share of RCB’s earnings or losses. Refer to Note 16 for additional information.

4. Operating Leases:

The Company leases office space and equipment under operating leases. Rental expense was $13.6 million, $11.8 million
and $12.3 million for the years ended December 31, 2018, 2017 and 2016, respectively.

Future minimum lease payments for operating leases at December 31, 2018, are as follows for the years ending December 31, 
(amounts in thousands):

2019 $ 11,470
2020 11,451
2021 10,809
2022 7,287
2023 6,189
Thereafter 7,866

Total future minimum lease payments $ 55,072

5. Goodwill and Intangible Assets, net:

In connection with the Company's business acquisitions, the Company acquired certain tangible and intangible assets. 
Intangible assets resulting from these acquisitions include client and customer relationships, non-compete agreements, trademarks 
and technology. The Company performs an annual review of goodwill as of October 1 or more frequently if indicators of impairment 
exist. The Company performed an annual review of goodwill as of October 1, 2018 and concluded that no goodwill impairment 
was necessary.

The following table represents the changes in goodwill for the years ended December 31, 2018 and 2017 (amounts in 
thousands):

2018 2017

Balance at beginning of period:
Goodwill $ 526,513 $ 506,308
Accumulated impairment loss — (6,397)

526,513 499,911
Changes:
Sale of subsidiary (36,053) —
Foreign currency translation adjustment (26,344) 26,602
Net change in goodwill (62,397) 26,602

Goodwill 464,116 526,513
Accumulated impairment loss — —
Balance at end of period: $ 464,116 $ 526,513

The $36.1 million decrease in goodwill during the year ended December 31, 2018, is a result of the sale of a portion of RCB's 
servicing platform in December of 2018.  For additional information, see Note 16. The change in accumulated impairment loss 
during the year ended December 31, 2017 was related to the June 2017 sale of PRA Location Services, LLC ("PLS"), the goodwill 
of which was fully impaired during 2013. 
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Intangible assets, excluding goodwill, consisted of the following at December 31, 2018 and 2017 (amounts in thousands):

2018 2017
Gross

Amount
Accumulated
Amortization

Gross
Amount

Accumulated
Amortization

Client and customer relationships $ 11,806 $ 6,993 $ 30,397 $ 10,752
Non-compete agreements — — 1,388 1,118
Trademarks 400 345 3,285 1,479
Technology 1,548 894 3,240 1,389
Total $ 13,754 $ 8,232 $ 38,310 $ 14,738

The Company amortizes the intangible assets over the estimated useful lives. Total amortization expense for the years ended 
December 31, 2018, 2017 and 2016 was $4.3 million, $4.3 million and $6.2 million, respectively. The Company reviews intangible 
assets for possible impairment whenever events or changes in circumstances indicate that the carrying amount may not be 
recoverable and the carrying amount exceeds its fair value.

The future amortization of intangible assets is estimated to be as follows for the years ending December 31, (amounts in 
thousands):

2019 $ 1,371
2020 1,150
2021 828
2022 739
2023 697
Thereafter 737
Total $ 5,522

6. Borrowings:

The Company's borrowings consisted of the following as of the dates indicated (amounts in thousands): 

December 31,
2018

December 31,
2017

Revolving credit facilities $ 1,160,161 $ 849,815
Term loans 740,551 764,830
Convertible senior notes 632,500 632,500

2,533,212 2,247,145
Less: Debt discount and issuance costs (59,556) (76,963)

Total $ 2,473,656 $ 2,170,182

The following principal payments are due on the Company's borrowings at December 31, 2018 for the years ending 
December 31, (amounts in thousands):

2019 $ 10,000
2020 297,500
2021 877,433
2022 1,003,279
2023 345,000
Thereafter —
Total $ 2,533,212

The Company believes it was in compliance with the covenants of its financing arrangements as of December 31, 2018.
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North American Revolving Credit and Term Loan

On May 5, 2017, the Company amended and restated its existing credit agreement (as amended, and modified from time to 
time, the “North American Credit Agreement”) with Bank of America, N.A., as administrative agent, Bank of America, National 
Association, acting through its Canada branch, as the Canadian administrative agent, and a syndicate of lenders named therein. In 
the fourth quarter of 2018, the Company entered into a First Amendment (the "First Amendment") to the North American Credit 
Agreement which, among other things, increased the domestic revolving credit facility by $363.0 million and expanded the 
accordion feature to allow the Company to increase the original principal amount of the commitments under the North American 
Credit Agreement by an additional $500.0 million, subject to certain terms and conditions. The total credit facility under the North 
American Credit Agreement includes an aggregate principal amount of $1.6 billion (subject to compliance with a borrowing base 
and applicable debt covenants), which consists of (i) a fully-funded $435.0 million term loan, (ii) a $1,068.0 million domestic 
revolving credit facility and (iii) a $50.0 million Canadian revolving credit facility. The facility includes an accordion feature for 
up to $500.0 million in additional commitments (at the option of the lender) and also provides for up to $25.0 million of letters of 
credit and a $25.0 million swingline loan sublimit that would reduce amounts available for borrowing. The term and revolving 
loans accrue interest, at the option of the Company, at either the base rate or the Eurodollar rate (as defined in the North American 
Credit Agreement) for the applicable term plus 2.50% per annum in the case of the Eurodollar rate loans and 1.50% in the case of 
the base rate loans. The base rate is the highest of (a) the Federal Funds Rate (as defined in the North American Credit Agreement) 
plus 0.50%, (b) Bank of America's prime rate or (c) the one-month Eurodollar rate plus 1.00%. Canadian Prime Rate Loans bear 
interest at a rate per annum equal to the Canadian Prime Rate plus 1.50%. The revolving credit facilities also bear an unused line 
fee of 0.375% per annum, payable quarterly in arrears. The loans under the North American Credit Agreement mature May 5, 
2022. As of December 31, 2018, the unused portion of the North American Credit Agreement was $519.7 million. Considering 
borrowing base restrictions as of December 31, 2018, the amount available to be drawn was $290.3 million.

The North American Credit Agreement is secured by a first priority lien on substantially all of the Company's North American 
assets. The North American Credit Agreement contains restrictive covenants and events of default including the following:

• borrowings under each of the domestic revolving loan facility and the Canadian revolving loan facility are subject to 
separate borrowing base calculations and may not exceed 35% of the ERC of all domestic or Canadian, as applicable, 
core eligible asset pools, plus 55% of the ERC of domestic or Canadian, as applicable, insolvency eligible asset pools, 
plus 75% of domestic or Canadian, as applicable, eligible accounts receivable;

• the consolidated total leverage ratio cannot exceed 2.75 to 1.0 as of the end of any fiscal quarter;
• the consolidated senior secured leverage ratio cannot exceed 2.25 to 1.0 as of the end of any fiscal quarter;
• subject to no default or event of default, cash dividends and distributions during any fiscal year cannot exceed $20.0 

million;
• subject to no default or event of default, stock repurchases during any fiscal year cannot exceed $100.0 million plus 50% 

of the prior year's consolidated net income;
• permitted acquisitions during any fiscal year cannot exceed $250.0 million (with a $50.0 million per year sublimit for 

permitted acquisitions by non-loan parties);
• indebtedness in the form of senior, unsecured convertible notes or other unsecured financings cannot exceed $750.0 

million in the aggregate (without respect to the 2020 Notes);
• the Company must maintain positive consolidated income from operations during any fiscal quarter; and
• restrictions on changes in control.

The outstanding balances and weighted average interest rates by type of borrowing under the credit facility as of the dates 
indicated are as follows (dollar amounts in thousands):

December 31, 2018 December 31, 2017

Amount Outstanding
Weighted Average

Interest Rate Amount Outstanding
Weighted Average

Interest Rate

Term loan $ 435,000 5.02% $ 445,000 4.07%
Revolving credit facility 598,279 4.97 373,206 4.05

European Revolving Credit Facility and Term Loan

On October 23, 2014, European subsidiaries of the Company ("PRA Europe") entered into a credit agreement with DNB 
Bank ASA for a Multicurrency Revolving Credit Facility (such agreement as later amended or modified, the "European Credit 
Agreement"). In the first quarter of 2018, the Company entered into the Fourth Amendment and Restatement Agreement (the 
"Fourth Amendment") to its European Credit Agreement which, among other things, expanded the scope of loan portfolios that 
constitute Approved Loan Portfolios (as defined in the Fourth Amendment).  Additional changes to the European Credit Agreement 
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resulting from the Fourth Amendment included: the reduction of all applicable margins for the interest payable under the 
multicurrency revolving credit facility by 15 basis points; the reduction of all applicable margins for the interest payable under 
the term loan facility by 50 basis points, subject to the lenders’ right to increase the applicable margin by up to 50 basis points if 
one or more of the lenders elects to syndicate and/or transfer its commitment under the term loan in accordance with the terms of 
the Fourth Amendment; the reduction of the maximum permitted amount of interest bearing deposits in AK Nordic AB from SEK 
1.5 billion to SEK 1.2 billion (approximately $134.3 million at December, 31, 2018); and revisions to the definitions of ERC and 
loan-to-value ratio ("LTV Ratio"). In the fourth quarter of 2018, the Company reduced the amount of its revolving credit facility 
by $100.0 million to $800.0 million as allowed under the European Credit Agreement.

Under the terms of the European Credit Agreement, the credit facility includes an aggregate amount of approximately $1.1 
billion (subject to the borrowing base), of which 267.0 million EUR (approximately $305.6 million at December 31, 2018) is a 
term loan, accrues interest at the Interbank Offered Rate ("IBOR") plus 2.65% - 3.75% under the revolving facility and 3.75% or 
4.00% under the term loan facility (as determined by the LTV Ratio) as defined in the European Credit Agreement), bears an 
unused line fee, currently 1.21% per annum, of 35% of the margin, is payable monthly in arrears, and matures February 19, 2021. 
The European Credit Agreement also includes an overdraft facility in the aggregate amount of $40.0 million (subject to the 
borrowing base), which accrues interest (per currency) at the daily rates as published by the facility agent, bears a facility line fee 
of 0.125% per quarter, payable quarterly in arrears, and matures February 19, 2021. As of December 31, 2018, the unused portion 
of the European Credit Agreement (including the overdraft facility) was $278.1 million. Considering borrowing base restrictions 
and other covenants as of December 31, 2018, the amount available to be drawn under the European Credit Agreement (including 
the overdraft facility) was $166.0 million.

The European Credit Agreement is secured by the shares of most of the Company's European subsidiaries and all intercompany 
loans receivable in Europe. The European Credit Agreement contains restrictive covenants and events of default including the 
following:

• the LTV Ratio cannot exceed 75%;
• the gross interest-bearing debt ratio in Europe cannot exceed 3.25 to 1.0 as of the end of any fiscal quarter;
• interest bearing deposits in AK Nordic AB cannot exceed SEK 1.2 billion; and
• PRA Europe's cash collections must meet certain thresholds, measured on a quarterly basis.

The outstanding balances and weighted average interest rates by type of borrowing under the European Credit Agreement 
as the dates indicated are as follows (dollar amounts in thousands):

December 31, 2018 December 31, 2017

Amount Outstanding
Weighted Average

Interest Rate Amount Outstanding
Weighted Average

Interest Rate

Term loan $ 305,551 3.75% $ 319,830 4.25%
Revolving credit facility 561,882 4.10 476,609 5.01

Convertible Senior Notes due 2020

On August 13, 2013, the Company completed the private offering of $287.5 million in aggregate principal amount of its 
3.00% Convertible Senior Notes due 2020 (the "2020 Notes"). The 2020 Notes were issued pursuant to an Indenture, dated 
August 13, 2013 (the "2013 Indenture"), between the Company and Regions Bank, as successor trustee. The 2013 Indenture 
contains customary terms and covenants, including certain events of default after which the 2020 Notes may be due and payable 
immediately. The 2020 Notes are senior unsecured obligations of the Company. Interest on the 2020 Notes is payable semi-annually, 
in arrears, on February 1 and August 1 of each year, beginning on February 1, 2014. Prior to February 1, 2020, the 2020 Notes 
will be convertible only upon the occurrence of specified events. On or after February 1, 2020, the 2020 Notes will be convertible 
at any time. The Company does not have the right to redeem the 2020 Notes prior to maturity. As of December 31, 2018, the 
Company does not believe that any of the conditions allowing holders of the 2020 Notes to convert their notes had occurred.

The conversion rate for the 2020 Notes is initially 15.2172 shares per $1,000 principal amount of 2020 Notes, which is 
equivalent to an initial conversion price of approximately $65.72 per share of the Company's common stock and is subject to 
adjustment in certain circumstances pursuant to the 2013 Indenture. Upon conversion, holders of the 2020 Notes will receive cash, 
shares of the Company's common stock or a combination of cash and shares of the Company's common stock, at the Company's 
election. The Company's intent is to settle conversions through combination settlement (i.e., the 2020 Notes would be converted
into cash up to the aggregate principal amount and shares of the Company's common stock or a combination of cash and shares 
of the Company's common stock, at the Company's election, for the remainder). As a result, and in accordance with authoritative 
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guidance related to derivatives and hedging and earnings per share, only the conversion spread is included in the diluted earnings 
per share calculation, if dilutive.  Under such method, the settlement of the conversion spread has a dilutive effect when the average 
share price of the Company's common stock during any quarter exceeds $65.72.

The Company determined that the fair value of the 2020 Notes at the date of issuance was approximately $255.3 million and 
designated the residual value of approximately $32.2 million as the equity component. Additionally, the Company allocated 
approximately $7.3 million of the $8.2 million issuance cost as debt issuance cost and the remaining $0.9 million as equity issuance 
cost.

Convertible Senior Notes due 2023

On May 26, 2017, the Company completed the private offering of $345.0 million in aggregate principal amount of its 3.50%
Convertible Senior Notes due 2023 (the "2023 Notes" and, together with the 2020 Notes, the "Notes"). The 2023 Notes were issued 
pursuant to an Indenture, dated May 26, 2017 (the "2017 Indenture"), between the Company and Regions Bank, as trustee. The 
2017 Indenture contains customary terms and covenants, including certain events of default after which the 2023 Notes may be 
due and payable immediately. The 2023 Notes are senior unsecured obligations of the Company. Interest on the 2023 Notes is 
payable semi-annually, in arrears, on June 1 and December 1 of each year, beginning on December 1, 2017. Prior to March 1, 
2023, the 2023 Notes will be convertible only upon the occurrence of specified events. On or after March 1, 2023, the 2023 Notes 
will be convertible at any time. The Company has the right, at its election, to redeem all or any part of the outstanding 2023 Notes 
at any time on or after June 1, 2021 for cash, but only if the last reported sale price (as defined in the 2017 Indenture) exceeds 
130% of the conversion price on each of at least 20 trading days during the 30 consecutive trading days ending on and including 
the trading day immediately before the date the Company sends the related redemption notice. As of December 31, 2018, the 
Company does not believe that any of the conditions allowing holders of the 2023 Notes to convert their notes had occurred.

The conversion rate for the 2023 Notes is initially 21.6275 shares per $1,000 principal amount of 2023 Notes, which is 
equivalent to an initial conversion price of approximately $46.24 per share of the Company's common stock and is subject to 
adjustment in certain circumstances pursuant to the 2017 Indenture. Upon conversion, holders of the 2023 Notes will receive cash, 
shares of the Company's common stock or a combination of cash and shares of the Company's common stock, at the Company's 
election. The Company's intent is to settle conversions through combination settlement (i.e., the 2023 Notes would be converted
into cash up to the aggregate principal amount and shares of the Company's common stock or a combination of cash and shares 
of the Company's common stock, at the Company's election, for the remainder). As a result, and in accordance with authoritative 
guidance related to derivatives and hedging and earnings per share, only the conversion spread is included in the diluted earnings 
per share calculation, if dilutive.  Under such method, the settlement of the conversion spread has a dilutive effect when the average 
share price of the Company's common stock during any quarter exceeds $46.24.

The Company determined that the fair value of the 2023 Notes at the date of issuance was approximately $298.8 million and 
designated the residual value of approximately $46.2 million as the equity component. Additionally, the Company allocated 
approximately $8.3 million of the $9.6 million issuance cost as debt issuance cost and the remaining $1.3 million as equity issuance 
cost.

The balances of the liability and equity components of the Notes outstanding were as follows as of the dates indicated 
(amounts in thousands):

December 31,
2018

December 31,
2017

Liability component - principal amount $ 632,500 $ 632,500
Unamortized debt discount (43,812) (55,537)
Liability component - net carrying amount $ 588,688 $ 576,963
Equity component $ 76,216 $ 76,216

The debt discount is being amortized into interest expense over the remaining life of the 2020 Notes and the 2023 Notes 
using the effective interest rate, which is 4.92% and 6.20%, respectively.
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Interest expense related to the Notes was as follows for the years ended December 31, 2018, 2017 and 2016 (amounts in 
thousands):

2018 2017 2016

Interest expense - stated coupon rate $ 20,700 $ 15,870 $ 8,625
Interest expense - amortization of debt discount 11,725 8,583 4,472
Total interest expense - convertible senior notes $ 32,425 $ 24,453 $ 13,097

Interest Expense, Net

The Company incurs interest expense on its borrowings, interest-bearing deposits, and interest rate derivative agreements. 
The Company earns interest income on certain of its cash and cash equivalents and its interest rate derivative agreements. Interest 
expense, net, was as follows for the years ended December 31, 2018, 2017 and 2016 (amounts in thousands):

2018 2017 2016

Interest expense $ 124,208 $ 103,653 $ 85,911
Interest (income) (3,130) (5,612) (5,047)
Interest expense, net $ 121,078 $ 98,041 $ 80,864

7. Property and Equipment, net:

Property and equipment, at cost, consisted of the following as of December 31, 2018 and 2017 (amounts in thousands):

2018 2017

Software $ 64,670 $ 51,065
Computer equipment 22,153 19,260
Furniture and fixtures 16,061 15,560
Equipment 12,390 9,643
Leasehold improvements 16,556 14,778
Building and improvements 7,431 7,409
Land 1,296 1,296

Accumulated depreciation and amortization (92,877) (80,967)
Assets in process 6,456 11,267
Property and equipment, net $ 54,136 $ 49,311

Depreciation and amortization expense relating to property and equipment for the years ended December 31, 2018, 2017
and 2016 was $15.1 million, $15.4 million and $18.2 million, respectively.

8. Fair Value:

As defined by ASC 820, fair value is the price that would be received to sell an asset or paid to transfer a liability in an 
orderly transaction between market participants at the measurement date. ASC 820 also requires the consideration of differing 
levels of inputs in the determination of fair values.

Those levels of input are summarized as follows:

• Level 1: Quoted prices in active markets for identical assets and liabilities. 

• Level 2: Observable inputs other than Level 1 quoted prices, such as quoted prices for similar instruments in active 
markets, quoted prices for identical or similar instruments in markets that are not active, and model-based valuation 
techniques for which all significant assumptions are observable in the market.

• Level 3: Unobservable inputs that are supported by little or no market activity. Level 3 assets and liabilities include 
financial instruments whose value is determined using pricing models, discounted cash flow methodologies, or similar 
techniques as well as instruments for which the determination of fair value requires significant management judgment 
or estimation. 
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The level in the fair value hierarchy within which a fair value measurement in its entirety falls is based on the lowest level 
input that is significant to the fair value measurement in its entirety.

Financial Instruments Not Required To Be Carried at Fair Value

In accordance with the disclosure requirements of ASC Topic 825, "Financial Instruments" ("ASC 825"), the table below 
summarizes fair value estimates for the Company's financial instruments that are not required to be carried at fair value. The total 
of the fair value calculations presented does not represent, and should not be construed to represent, the underlying value of the 
Company. 

The carrying amounts in the table are recorded in the consolidated balance sheets at December 31, 2018 and December 31, 
2017 (amounts in thousands):

December 31, 2018 December 31, 2017
Carrying
Amount

Estimated
Fair Value

Carrying
Amount

Estimated
Fair Value

Financial assets:
Cash and cash equivalents $ 98,695 $ 98,695 $ 120,516 $ 120,516
Held-to-maturity investments — — 57,204 42,955
Finance receivables, net 3,084,777 3,410,475 2,776,199 3,060,907

Financial liabilities:
Interest-bearing deposits 82,666 82,666 98,580 98,580
Revolving lines of credit 1,160,161 1,160,161 849,815 849,815
Term loans 740,551 740,551 764,830 764,830
Convertible senior notes 588,688 557,122 576,963 620,079

Disclosure of the estimated fair values of financial instruments often requires the use of estimates. The carrying amount and 
estimates of the fair value of the Company's debt obligations outlined above do not include any related debt issuance costs associated 
with the debt obligations. The Company uses the following methods and assumptions to estimate the fair value of financial 
instruments:

Cash and cash equivalents: The carrying amount approximates fair value and quoted prices for identical assets in active 
markets. Accordingly, the Company estimates the fair value of cash and cash equivalents using Level 1 inputs.

Held-to-maturity investments: Fair value of the Company's investment in the certificates of a Polish investment fund is 
estimated using proprietary pricing models that the Company utilizes to make portfolio purchase decisions. Accordingly, the 
Company estimates the fair value of its held-to-maturity investments using Level 3 inputs as there is little observable market data 
available and management is required to use significant judgment in its estimates.

Finance receivables, net: The Company estimates the fair value of these receivables using proprietary pricing models that 
the Company utilizes to make portfolio purchase decisions. Accordingly, the Company's fair value estimates use Level 3 inputs 
as there is little observable market data available and management is required to use significant judgment in its estimates.

Interest-bearing deposits: The carrying amount approximates fair value due to the short-term nature of the deposits and 
the observable quoted prices for similar instruments in active markets. Accordingly, the Company uses Level 2 inputs for its fair 
value estimates.

Revolving lines of credit: The carrying amount approximates fair value due to the short-term nature of the interest rate 
periods and the observable quoted prices for similar instruments in active markets. Accordingly, the Company uses Level 2 inputs 
for its fair value estimates.

Term loans: The carrying amount approximates fair value due to the short-term nature of the interest rate periods and the 
observable quoted prices for similar instruments in active markets. Accordingly, the Company uses Level 2 inputs for its fair value 
estimates.

Convertible senior notes: The fair value estimates for the Notes incorporate quoted market prices which were obtained 
from secondary market broker quotes which were derived from a variety of inputs including client orders, information from their 
pricing vendors, modeling software, and actual trading prices when they occur. Accordingly, the Company uses Level 2 inputs for 
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its fair value estimates. Furthermore, in the table above, carrying amount represents the portion of the Notes classified as debt, 
while estimated fair value pertains to the face amount of the Notes.

Financial Instruments Required To Be Carried At Fair Value

The carrying amounts in the following table are measured at fair value on a recurring basis in the accompanying consolidated 
balance sheets at December 31, 2018 and 2017 (amounts in thousands):

Fair Value Measurements as of December 31, 2018
Level 1 Level 2 Level 3 Total

Assets:
Available-for-sale investments

Government bonds $ 5,077 $ — $ — $ 5,077
Fair value through net income investments

Mutual funds 21,753 — — 21,753
Derivative contracts (recorded in other assets) — 3,334 — 3,334

Fair Value Measurements as of December 31, 2017
Level 1 Level 2 Level 3 Total

Assets:
Available-for-sale investments

Government bonds $ 5,429 $ — $ — $ 5,429
Liabilities:

Derivative contracts (recorded in accrued expenses) — 1,108 — 1,108

Available-for-sale investments

Government bonds: Fair value of the Company's investment in government bonds is estimated using quoted market prices. 
Accordingly, the Company uses Level 1 inputs.

Fair value through net income investments

Mutual funds: Fair value of the Company's investment in mutual funds is estimated using quoted market prices. Accordingly, 
the Company uses Level 1 inputs.

Derivative contracts: The estimated fair value of the derivative contracts is determined using industry standard valuation 
models. These models project future cash flows and discount the future amounts to a present value using market-based observable 
inputs, including interest rate curves and other factors. Accordingly, the Company uses Level 2 inputs for its fair value estimates.

Investments measured using net asset value

Private equity funds: This class of investments consists of private equity funds that invest primarily in loans and securities 
including single-family residential debt; corporate debt products; and financially-oriented, real-estate-rich and other operating 
companies in the Americas, Western Europe, and Japan. These investments are subject to certain restrictions regarding transfers 
and withdrawals. The investments cannot be redeemed with the funds. Instead, distributions are received through the liquidation 
of the underlying assets of the fund. The investments are expected to be returned through distributions as a result of liquidations 
of the funds' underlying assets over 1 to 6 years. The fair value of these private equity funds following the application of the NAV 
practical expedient was $8.0 million and $8.8 million as of December 31, 2018 and December 31, 2017, respectively.
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9. Share-Based Compensation:

The Company has an Omnibus Incentive Plan (the "Plan") that is intended to assist the Company in attracting and retaining 
selected individuals to serve as employees and directors, who are expected to contribute to the Company's success and to achieve 
long-term objectives that will benefit stockholders of the Company. The Plan enables the Company to award shares of the Company's 
common stock to select employees and directors, as described in the Plan, not to exceed 5,400,000 shares as authorized by the 
Plan.

Total share-based compensation expense was $8.5 million, $8.7 million and $6.1 million for the years ended December 31, 
2018, 2017 and 2016, respectively. With the adoption of ASU 2016-09 in the first quarter of 2017, the Company recognizes all 
excess tax benefits and tax deficiencies in the income statement when the awards vest or are settled. Prior to 2017, tax benefits 
resulting from tax deductions in excess of share-based compensation expense (windfall tax benefits) recognized under the provisions 
of ASC 718 were credited to additional paid-in capital. Realized tax shortfalls, if any, were first offset against the cumulative 
balance of windfall tax benefits, if any, and then charged directly to income tax expense. The total tax benefit realized from share-
based compensation was approximately $1.7 million, $3.2 million and $2.7 million for the years ended December 31, 2018, 2017
and 2016, respectively.

Nonvested Shares

As of December 31, 2018, total future compensation expense related to grants of nonvested share grants to employees and 
directors (not including nonvested shares granted under the Long-Term Incentive ("LTI") program), is estimated to be $7.7 million
with a weighted average remaining life for all nonvested shares of 1.6 years. Grants made to key employees and directors of the 
Company were assumed to have no forfeiture rates associated with them due to the historically low turnover among this group. 
With the exception of the grants made pursuant to the LTI program and a few employee and director grants, the nonvested shares 
vest ratably generally over one to three years and are expensed over their vesting period.

The following summarizes all nonvested share activity, excluding those related to the LTI program, from December 31, 2015
through December 31, 2018 (amounts in thousands, except per share amounts):

Nonvested Shares
Outstanding

Weighted-Average
Price at Grant Date

December 31, 2015 284 $ 52.20
Granted 196 28.43
Vested (117) 48.78
Canceled (60) 51.71
December 31, 2016 303 38.19
Granted 195 33.70
Vested (173) 37.49
Canceled (27) 43.05
December 31, 2017 298 35.25
Granted 254 36.39
Vested (151) 35.13
Canceled (22) 35.02
December 31, 2018 379 $ 34.85

The total grant date fair value of shares vested, excluding those granted under the LTI program, during the years ended 
December 31, 2018, 2017 and 2016, was $5.3 million, $6.5 million and $5.7 million, respectively.

Long-Term Incentive Program

Pursuant to the Plan, the Compensation Committee may grant time-vested and performance-based nonvested shares. All 
shares granted under the LTI program were granted to key employees of the Company.
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The following table summarizes all LTI share activity from December 31, 2015 through December 31, 2018 (amounts in 
thousands, except per share amounts):

Nonvested LTI Shares
Outstanding

Weighted-Average
Price at Grant Date

December 31, 2015 483 $ 42.80
Granted at target level 240 28.98
Adjustments for actual performance (67) 34.59
Vested (176) 34.59
Canceled (55) 43.68
December 31, 2016 425 39.57
Granted at target level 192 33.50
Adjustments for actual performance 5 60.00
Vested (51) 40.80
Canceled (99) 20.91
December 31, 2017 472 41.06
Granted at target level 121 39.40
Adjustments for actual performance (74) 52.47
Vested (19) 52.47
Canceled (46) 32.31
December 31, 2018 454 $ 33.27

The total grant date fair value of LTI shares vested during the years ended December 31, 2018, 2017 and 2016, was 
$1.0 million, $2.1 million and $6.1 million, respectively.

At December 31, 2018, total future compensation expense, assuming the current estimated performance levels are achieved, 
related to nonvested shares granted under the LTI program is estimated to be approximately $2.8 million. The Company assumed 
a 15.0% forfeiture rate for these grants and the remaining shares have a weighted average remaining life of 1.0 year at December 31, 
2018.

10. Earnings per Share:

Basic earnings per share ("EPS") are computed by dividing net income available to common stockholders of PRA Group, 
Inc. by weighted average common shares outstanding. Diluted EPS are computed using the same components as basic EPS with 
the denominator adjusted for the dilutive effect of the conversion spread of the Notes and nonvested share awards, if dilutive. 
There has been no dilutive effect of the Notes since issuance through December 31, 2018. Share-based awards that are contingent 
upon the attainment of performance goals are included in the computation of diluted EPS if the effect is dilutive. The dilutive 
effect of nonvested shares is computed using the treasury stock method, which assumes any proceeds that could be obtained upon 
the vesting of nonvested shares would be used to purchase common shares at the average market price for the period.

The following table provides a reconciliation between the computation of basic EPS and diluted EPS for the years ended 
December 31, 2018, 2017 and 2016 (amounts in thousands, except per share amounts):

  2018 2017 2016
Net Income
Attributable

to PRA
Group, Inc.

Weighted 
Average
Common

Shares EPS

Net Income
Attributable

to PRA
Group, Inc.

Weighted 
Average
Common

Shares EPS

Net Income
Attributable

to PRA
Group, Inc.

Weighted 
Average
Common

Shares EPS

Basic EPS $ 65,563 45,280 $ 1.45 $ 164,315 45,671 $ 3.60 $ 86,255 46,316 $ 1.86
Dilutive effect of
nonvested share awards 133 (0.01) 152 (0.01) 72 —
Diluted EPS $ 65,563 45,413 $ 1.44 $ 164,315 45,823 $ 3.59 $ 86,255 46,388 $ 1.86

There were no antidilutive options outstanding as of December 31, 2018, 2017 and 2016.
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11. Derivatives:

The following table summarizes the fair value of derivative instruments as recorded in the Company’s consolidated statements 
of financial condition (in thousands):

December 31, 2018 December 31, 2017
Balance Sheet

Location Fair Value
Balance Sheet

Location Fair Value

Derivatives designated as hedging instruments:
Interest rate swaps Other assets $ 19 $ —
Interest rate cap contracts Other assets 25 —
Derivatives not designated as hedging instruments:
Foreign currency exchange contracts Other assets 2,555 —
Interest rate swaps Other assets 735 Accrued expenses 1,108

As of December 31, 2018, the total notional amount of the interest rate derivative contracts that are designated as cash flow 
hedging instruments was $260.8 million. As of December 31, 2018, the total notional amount of the interest rate derivative contracts 
that are not designated as cash flow hedging instruments was $169.7 million. During the fourth quarter of 2018, the Company 
entered into foreign currency forward agreements with aggregate notional amounts of 413.0 million Swedish kroner, 638.9 million
Norwegian kroner, and 22.0 million European Union euro to economically hedge the foreign currency exposure related to certain 
of the Company’s short-term borrowings denominated in currencies other than the functional entity's local currency, and other 
foreign exchanges exposures. These foreign currency forwards were not designated in hedge accounting relationships, and, 
accordingly, the mark-to-market fair value adjustments and resulting gains were recorded in the the Foreign Exchange (Loss)/
Gain line item in the Company's consolidated income statements.

12. Income Taxes:

The income tax expense/(benefit) recognized for the years ended December 31, 2018, 2017 and 2016 is comprised of the 
following (amounts in thousands):

Federal State Foreign Total

For the year ended December 31, 2018:
Current tax expense $ 23,444 $ 9,026 $ 37,501 $ 69,971
Deferred tax (benefit) (19,527) (15,268) (21,413) (56,208)

Total income tax expense/(benefit) $ 3,917 $ (6,242) $ 16,088 $ 13,763
For the year ended December 31, 2017:
Current tax expense $ 77,656 $ 16,543 $ 25,087 $ 119,286
Deferred tax (benefit) (112,118) (2,051) (15,969) (130,138)

Total income tax (benefit)/expense $ (34,462) $ 14,492 $ 9,118 $ (10,852)
For the year ended December 31, 2016:
Current tax expense $ 38,986 $ 5,037 $ 20,868 $ 64,891
Deferred tax (benefit)/expense (7,350) 575 (14,539) (21,314)

Total income tax expense $ 31,636 $ 5,612 $ 6,329 $ 43,577

On December 22, 2017, the United States government enacted comprehensive tax legislation commonly referred to as the 
Tax Cuts and Jobs Act (the “Tax Act”).  The Company’s accounting for the following elements of the Tax Act is complete.  The 
Company has recorded amounts as follows through 2018:

• Revaluation of deferred tax assets and liabilities: The Tax Act reduced the U.S. federal corporate tax rate from 35% to 
21% for tax years beginning after December 31, 2017.  In addition, the Tax Act made certain changes to the depreciation 
rules and implemented new limits on the deductibility of certain executive compensation.  The Company has evaluated 
these changes and has recorded a decrease to net deferred tax liabilities of $74.5 million with a corresponding increase 
to deferred tax benefit.
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• Transition Tax on unrepatriated foreign earnings ("Transition Tax"): The Transition Tax on unrepatriated foreign earnings 
is a tax on previously untaxed accumulated and current earnings and profits (“E&P”) of the Company’s foreign subsidiaries, 
and the Company has recorded no Transition Tax expense.

• Global Intangible Low-Taxed Income ("GILTI"):  The Tax Act creates a new requirement that certain income, such as  
GILTI, earned by foreign subsidiaries must be included currently in the gross income of the U.S. shareholder.  Under 
U.S. GAAP, the Company made an accounting policy election to treat taxes due on future inclusions in U.S. taxable 
income related to GILTI as a current-period expense when incurred.

• Indefinite reinvestment assertion did not change due to the Transition Tax.

A reconciliation of the Company's expected tax expense at the statutory federal tax rate to actual tax expense/(benefit) for 
the years ended December 31, 2018, 2017 and 2016 is as follows (amounts in thousands):

2018 2017 2016

Income tax expense at statutory federal rates $ 18,794 $ 56,095 $ 47,469
State tax (benefit)/expense, net of federal tax benefit (5,098) 9,072 3,696
Foreign rate difference 206 (4,953) (7,993)
Federal rate change (719) (73,779) —
Other 580 2,713 405
Total income tax expense/(benefit) $ 13,763 $ (10,852) $ 43,577

The Company recognized a net deferred tax liability of $53.5 million and $114.7 million as of December 31, 2018 and 2017, 
respectively. The components of the net deferred tax liability are as follows (amounts in thousands):

2018 2017

Deferred tax assets:
Employee compensation $ 4,670 $ 5,190
Net operating loss carryforward 24,210 42,332
Accrued liabilities 1,850 2,750
Interest 10,559 11,027
Finance receivable revenue recognition - international 37,005 26,765
Other 2,721 9,165

Total deferred tax asset 81,015 97,229
Deferred tax liabilities:

Depreciation expense 5,556 15,417
Intangible assets and goodwill 5,435 8,856
Convertible debt 10,998 14,645
Finance receivable revenue recognition - IRS settlement 74,296 117,026
Finance receivable revenue recognition - domestic 23,744 16,957

Total deferred tax liability 120,029 172,901
Net deferred tax liability before valuation allowance 39,014 75,672
Valuation allowance 14,512 39,054

Net deferred tax liability $ 53,526 $ 114,726

A valuation allowance for deferred tax assets is recognized and charged to earnings in the period such determination is made, 
if it is determined that it is more likely than not that the deferred tax asset will not be realized. If the Company subsequently realized 
deferred tax assets that were previously determined to be unrealizable, the respective valuation allowance would be reversed, 
resulting in a positive adjustment to earnings in the period such determination is made. The determination for a valuation allowance 
is made on a jurisdiction by jurisdiction basis. At December 31, 2018 and 2017, the valuation allowance, relating mainly to net 
operating losses, capital losses and deferred interest expense in Norway, Brazil, UK and Luxembourg, was $14.5 million and $39.1 
million, respectively. The Company believes it is more likely than not that the results of future operations will generate sufficient 
taxable income to realize the net deferred tax assets.
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On May 10, 2017, the Company reached a settlement with the Internal Revenue Service ("IRS") in regards to the IRS assertion 
that tax revenue recognition using the cost recovery method did not clearly reflect taxable income.  In accordance with the settlement, 
the Company changed its tax accounting method used to recognize finance receivables revenue effective with tax year 2017. Under 
the new method, a portion of the annual collections amortizes principal and the remaining portion is taxable income. The deferred 
tax liability related to the difference in timing between the new method and the cost recovery method will be incorporated evenly 
into the Company’s tax filings over four years effective with tax year 2017.  The Company was not required to pay any interest 
or penalties in connection with the settlement.

ASC 740 requires the recognition of interest if the tax law would require interest to be paid on the underpayment of taxes, 
and recognition of penalties if a tax position does not meet the minimum statutory threshold to avoid payment of penalties. The 
Company believes it has sufficient support for the technical merits of its positions and that it is more likely than not these positions 
will be sustained. Accordingly, the Company has not accrued for interest or penalties on any of its tax positions.

At December 31, 2018, the tax years subject to examination by the major federal, state and international taxing jurisdictions 
are 2013 and subsequent years.

As of December 31, 2018, the cumulative unremitted earnings of the Company's foreign subsidiaries are approximately 
$21.2 million. The Company intends for predominantly all foreign earnings to be indefinitely reinvested in its foreign operations 
and, therefore, the recording of deferred tax liabilities for such unremitted earnings is not required. It is impracticable to determine 
the total amount of unrecognized deferred taxes with respect to these indefinitely reinvested earnings.

The Company's foreign subsidiaries had $71.0 million and $50.8 million of net operating loss carryforwards net of valuation 
allowances as of December 31, 2018 and 2017, respectively. Most of the net operating losses do not expire under local law and 
the remaining jurisdictions allow for a 7 to 20 year carryforward period.

13. Commitments and Contingencies:

Employment Agreements:

The Company has entered into employment agreements with all of its U.S. executive officers and with several members of 
its U.S. senior management group. Such agreements provide for base salary payments as well as potential discretionary bonuses 
that are based on the attainment of a combination of financial and management goals. As of December 31, 2018, estimated future 
compensation under these agreements was approximately $16.1 million. The agreements also contain confidentiality and non-
compete provisions. Outside the U.S., employment agreements are in place with employees pursuant to local country regulations. 
Generally, these agreements do not have expiration dates and therefore it is impractical to estimate the amount of future compensation 
under these agreements. Accordingly, the future compensation under the non-U.S. agreements is not included in the $16.1 million
total above.

Leases:

The Company is party to various operating leases with respect to its facilities and equipment. The future minimum lease 
payments at December 31, 2018 totaled approximately $55.1 million.

Forward Flow Agreements:

The Company is party to several forward flow agreements that allow for the purchase of nonperforming loans at pre-
established prices. The maximum remaining amount to be purchased under forward flow agreements at December 31, 2018 was 
approximately $303.7 million.

Finance Receivables:

Certain agreements for the purchase of finance receivables portfolios contain provisions that may, in limited circumstances, 
require the Company to refund a portion or all of the collections subsequently received by the Company on particular accounts. 
The potential refunds as of the balance sheet date are not considered to be significant.

Litigation and Regulatory Matters:

The Company is from time to time subject to routine legal claims, proceedings and regulatory matters, most of which are 
incidental to the ordinary course of its business. The Company initiates lawsuits against customers and is occasionally countersued 
by them in such actions. Also, customers, either individually, as members of a class action, or through a governmental entity on 
behalf of customers, may initiate litigation against the Company in which they allege that the Company has violated a state or 
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federal law in the process of collecting on an account. From time to time, other types of lawsuits are brought against the Company. 
Additionally, the Company receives subpoenas and other requests or demands for information from regulators or governmental 
authorities who are investigating the Company's debt collection activities.

The Company accrues for potential liability arising from legal proceedings and regulatory matters when it is probable that 
such liability has been incurred and the amount of the loss can be reasonably estimated. This determination is based upon currently 
available information for those proceedings in which the Company is involved, taking into account the Company's best estimate 
of such losses for those cases for which such estimates can be made. The Company's estimate involves significant judgment, given 
the varying stages of the proceedings (including the fact that many of them are currently in preliminary stages), the number of 
unresolved issues in many of the proceedings (including issues regarding class certification and the scope of many of the claims), 
and the related uncertainty of the potential outcomes of these proceedings. In making determinations of the likely outcome of 
pending litigation, the Company considers many factors, including, but not limited to, the nature of the claims, the Company's 
experience with similar types of claims, the jurisdiction in which the matter is filed, input from outside legal counsel, the likelihood 
of resolving the matter through alternative mechanisms, the matter's current status and the damages sought or demands made. 
Accordingly, the Company's estimate will change from time to time, and actual losses could be more than the current estimate.

The Company believes that the estimate of the aggregate range of reasonably possible losses in excess of the amount accrued 
for its legal proceedings outstanding at December 31, 2018, where the range of loss can be estimated, was not material.

In certain legal proceedings, the Company may have recourse to insurance or third-party contractual indemnities to cover 
all or portions of its litigation expenses, judgments, or settlements. Loss estimates and accruals for potential liability related to 
legal proceedings are typically exclusive of potential recoveries, if any, under the Company's insurance policies or third-party 
indemnities. During the year ended December 31, 2017, the Company recorded $4.0 million in potential recoveries under the 
Company's insurance policies or third-party indemnities which is included in other receivables, net at December 31, 2017. In the 
third quarter of 2018, the Company received the aforementioned recoveries. 

The matters described below fall outside of the normal parameters of the Company's routine legal proceedings.

Multi-State Investigation

On November 17, 2015, the Company received civil investigative demands from multiple state Attorney General offices 
("AGOs") broadly relating to its debt collection practices in the U.S. The Company has fully cooperated with the investigations 
and discussed potential resolution of the investigations with the AGOs. In these discussions, the AGOs have taken positions with 
which the Company disagrees, including positions related to penalties, restitution and/or the adoption of new practices and controls 
in the conduct of the Company's business. If the Company is unable to resolve its differences with the AGOs, it is possible that 
one or more individual state AGOs may file claims against the Company. The range of loss, if any, cannot be estimated at this 
time.

Iris Pounds v. Portfolio Recovery Associates, LLC

On November 21, 2016, Iris Pounds filed suit against the Company in Durham County, North Carolina alleging violations 
of the North Carolina Prohibited Practices by Collection Agencies Act. The purported class consists of all individuals against 
whom the Company had obtained a judgment by default in North Carolina on or after October 1, 2009. On December 9, 2016, the 
Company removed the matter to the United States District Court for the Middle District of North Carolina (the "District Court") 
and filed a motion to dismiss. On March 28, 2018, the District Court entered an order remanding the matter to the North Carolina 
state court which the Fourth Circuit Court of Appeals affirmed on May 17, 2018. On January 11, 2019, the Company filed motions 
to dismiss and to compel arbitration with the North Carolina state court. The Company is seeking review of that decision before 
the United States Supreme Court. The range of loss, if any, cannot be estimated at this time due to the uncertainty surrounding 
liability, class certification and the interpretation of statutory damages.

14. Retirement Plans:

The Company sponsors defined contribution plans primarily in the U.S. and Europe. The U.S. plan is organized as a 401(k) 
plan under which all employees over eighteen years of age are eligible to make voluntary contributions to the plan up to 100% of 
their compensation, subject to IRS limitations, after completing six months of service, as defined in the plan. The Company makes 
matching contributions of up to 4% of an employee's salary. For the defined contribution plans in Europe, the Company pays 
contributions to publicly or privately administered pension insurance plans on a mandatory, contractual or voluntary basis. Total 
compensation expense related to the Company's contributions was $6.3 million, $5.2 million and $5.1 million for the years ended 
December 31, 2018, 2017 and 2016, respectively.
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15. Redeemable Noncontrolling Interest:

With the acquisition of DTP S.A. in 2016, the Company acquired a 20% owned Polish securitization fund (the "Fund").  
Under ASC 810-10, the Company has determined that it has control over this Fund and as such has fully consolidated the operations 
of the Fund. The noncontrolling shareholders have the right to redeem their ownership interests at the current net asset value subject 
to certain conditions.  As of December 31, 2018 and 2017, the Company owned 37.5% and 21.7% of the Fund, respectively.  
Redeemable noncontrolling interest presented in temporary equity on the consolidated balance sheets, represents the interest not 
owned by the Company and is stated at the greater of the original invested capital or redemption amount. Net income attributable 
to the redeemable noncontrolling interest is stated separately in the Company's consolidated income statements. Additionally, the 
Company has guaranteed the noncontrolling shareholders a 5.1% per annum return on their investment.  Accordingly, for the years 
ended December 31, 2018 and 2017, the Company recorded a guaranty expense of $0.7 million and $1.0 million, respectively.

16. Sales of Subsidiaries:

On December 20, 2018, the Company sold 79% of its interest in its Brazilian subsidiary RCB's servicing platform for $40.0 
million. The Company recognized a pre-tax gain of $26.6 million, which includes a gain of $5.4 million on its 11.7% retained 
interest. The Company received 25% of the proceeds in the fourth quarter of 2018 and the remaining 75% in the first quarter of 
2019. The fair value of the retained interest was estimated based on the transaction price. The Company accounts for its remaining 
interest in RCB as an equity method investment.

As part of the Company’s strategy to focus on its primary business, the purchase, collection and management of portfolios 
of nonperforming loans, the Company sold its government services businesses: PRA Government Services, LLC; MuniServices, 
LLC; and PRA Professional Services, LLC in the first quarter of 2017, for $91.5 million in cash plus additional consideration for 
certain balance sheet items. The pre-tax gain on sale was approximately $46.8 million and was recorded in the first quarter of 
2017.

During the second quarter of 2017, the Company sold its vehicle location, skip tracing and collateral recovery business, PLS, 
for $4.5 million which resulted in a pre-tax gain on sale of approximately $1.6 million.

17. Correction of Immaterial Errors:

The Company’s audited consolidated balance sheets as of December 31, 2018 and 2017, the related consolidated statements 
of income, comprehensive income, changes in equity and cash flows for the years ended December 31, 2018, 2017 and 2016, and 
the related notes, have been corrected for immaterial errors regarding the accounting for secured loans.

Corrections

In 2018, the Company identified and corrected immaterial errors related to the measurement of income on its beneficial rights 
to certain Austrian portfolios of nonperforming loans. The beneficial rights are accounted for as secured loans.  Income recognized 
on these arrangements should be recorded in accordance with ASC Topic 310-20, "Receivables - Nonrefundable Fees and Other 
Costs", whereby changes in cash flow estimates should be recognized as retrospective adjustments to yield. Previously, the Company 
recognized income on the secured loans in accordance with ASC 310-30, which recognizes changes in cash flow estimates as 
prospective changes to yield.

The Company evaluated the materiality of the errors described in the previous paragraph from a qualitative and quantitative 
perspective. Based on such evaluation, the Company concluded that they are not material to any individual prior period, nor did 
they have a material effect on the trend of financial results, taking into account the requirements of SAB No. 108, "Considering 
the Effect of Prior Year Misstatements when Quantifying Misstatements in Current Year Financial Statements" ("SAB 108"). 
Accordingly, the Company corrected these errors in every affected period in the 2018, 2017 and 2016 consolidated financial 
statements.
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The impact of the immaterial error corrections described above are presented on an as previously reported basis, and detailed 
below as corrections, and on an as corrected basis in the following summarized financial data for 2018, 2017 and 2016 (in thousands, 
except per share data):

2018 (1)

Uncorrected Correction As Reported

Income recognized on finance receivables $ 890,719 $ 1,180 $ 891,899
Income tax expense 13,468 295 13,763
Net income 74,849 885 75,734
Net income attributable to PRA Group, Inc. $ 64,678 $ 885 $ 65,563
Net income per share attributable to PRA Group, Inc.:
Basic $ 1.43 $ 0.02 $ 1.45
Diluted $ 1.42 $ 0.02 $ 1.44

Finance receivables, net $ 3,079,319 5,458 $ 3,084,777
Net deferred tax asset 62,818 (1,365) 61,453
Net cash provided by operating activities 79,686 1,180 80,866
Net cash used in investing activities 386,071 1,180 387,251
(1) Included for comparability purposes only. The Company has not previously reported its fourth quarter 2018 results.

2017
As Previously

Reported Correction As Corrected

Income recognized on finance receivables $ 792,701 $ 2,734 $ 795,435
Income tax (benefit)/expense (11,536) 684 (10,852)
Net income 169,075 2,050 171,125
Net income attributable to PRA Group, Inc. $ 162,265 $ 2,050 $ 164,315
Net income per share attributable to PRA Group, Inc.:
Basic $ 3.55 $ 0.05 $ 3.60
Diluted $ 3.54 $ 0.05 $ 3.59

Finance receivables, net $ 2,771,921 $ 4,278 $ 2,776,199
Net deferred tax asset 57,529 (1,070) 56,459
Net cash provided by operating activities (2) 12,741 2,734 15,475
Net cash used in investing activities (2) 292,226 2,734 294,960

2016
As Previously

Reported Correction As Corrected

Income recognized on finance receivables $ 843,598 $ 1,544 $ 845,142
Income tax expense 43,191 386 43,577
Net income 90,892 1,158 92,050
Net income attributable to PRA Group, Inc. $ 85,097 $ 1,158 $ 86,255
Net income per share attributable to PRA Group, Inc.:
Basic $ 1.84 $ 0.02 $ 1.86
Diluted $ 1.83 $ 0.03 $ 1.86

Finance receivables, net $ 2,307,969 $ 1,544 $ 2,309,513
Net deferred tax asset 28,482 (386) 28,096
Net cash provided by operating activities (2) 204,359 1,544 205,903
Net cash used in investing activities (2) 315,970 1,544 317,514
(2) The "As Previously Reported" totals have been adjusted for a reclassification. For additional information on the reclassification see Note 1.
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Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure.

None.

Item 9A. Controls and Procedures.

Evaluation of Disclosure Controls and Procedures. We maintain disclosure controls and procedures (as defined in Exchange Act 
Rules 13a-15(e) and 15d-15(e)) that are designed to ensure that information required to be disclosed in our Exchange Act reports 
is recorded, processed, summarized and reported within the time periods specified in the SEC’s rules and forms, and that such 
information is accumulated and communicated to our management, including our Chief Executive Officer and Chief Financial 
Officer, as appropriate, to allow timely decisions regarding required disclosure. In designing and evaluating the disclosure controls 
and procedures, management recognized that any controls and procedures, no matter how well designed and operated, can provide 
only reasonable assurance of achieving the desired control objectives, and management necessarily was required to apply its 
judgment in evaluating the cost-benefit relationship of possible controls and procedures. Also, projections of any evaluation of 
effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions or 
that the degree of compliance with the policies or procedures may deteriorate. We conducted an evaluation, under the supervision 
and with the participation of our Chief Executive Officer and Chief Financial Officer, of the effectiveness of our disclosure controls 
and procedures as of the end of the period covered by this Form 10-K. Based on this evaluation, the principal executive officer 
and principal financial officer have concluded that, as of December 31, 2018, our disclosure controls and procedures were effective. 

Management’s Report on Internal Control Over Financial Reporting. Our management is responsible for establishing and 
maintaining effective internal control over financial reporting. Internal control over financial reporting is defined in Exchange Act 
Rules 13a-15(f) and 15d-15(f) as a process designed by, or under the supervision of, the company’s principal executive and principal 
financial officers and effected by the company’s board of directors, management and other personnel, to provide reasonable 
assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in 
accordance with generally accepted accounting principles. Because of its inherent limitations, internal control over financial 
reporting may not prevent or detect misstatements. Under the supervision and with the participation of our management, including 
our Chief Executive Officer and Chief Financial Officer, we carried out an evaluation of the effectiveness of our internal control 
over financial reporting based on the Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring 
Organizations (COSO) of the Treadway Commission. Based on its assessment under this framework, management has determined 
that our internal control over financial reporting was effective as of December 31, 2018. Our independent registered public 
accounting firm, KPMG LLP, has issued an audit report on the effectiveness of our internal control over financial reporting as of 
December 31, 2018, which is included herein.

Changes in Internal Control over Financial Reporting. There was no change in our internal control over financial reporting that 
occurred during the quarter ended December 31, 2018 that has materially affected, or is reasonably likely to materially affect, our 
internal control over financial reporting.
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Report of Independent Registered Public Accounting Firm

To the Stockholders and Board of Directors
PRA Group, Inc.:

Opinion on Internal Control Over Financial Reporting 

We have audited PRA Group, Inc. and subsidiaries’ (the Company) internal control over financial reporting as of December 31, 
2018, based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring 
Organizations of the Treadway Commission. In our opinion, the Company maintained, in all material respects, effective internal 
control over financial reporting as of December 31, 2018, based on criteria established in Internal Control - Integrated 
Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) 
(PCAOB), the consolidated balance sheets of the Company as of December 31, 2018 and 2017, the related consolidated 
statements of income, comprehensive income, changes in equity, and cash flows for each of the years in the three-year period 
ended December 31, 2018, and the related notes (collectively, the consolidated financial statements), and our report dated 
March 12, 2019 expressed an unqualified opinion on those consolidated financial statements.

Basis for Opinion 

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its 
assessment of the effectiveness of internal control over financial reporting, included in the accompanying Management’s Report 
on Internal Control over Financial Reporting (Item 9A). Our responsibility is to express an opinion on the Company’s internal 
control over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are 
required to be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable 
rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the 
audit to obtain reasonable assurance about whether effective internal control over financial reporting was maintained in all 
material respects. Our audit of internal control over financial reporting included obtaining an understanding of internal control 
over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating 
effectiveness of internal control based on the assessed risk. Our audit also included performing such other procedures as we 
considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting 

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally 
accepted accounting principles. A company’s internal control over financial reporting includes those policies and procedures 
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit 
preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and 
expenditures of the company are being made only in accordance with authorizations of management and directors of the 
company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or 
disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

/s/ KPMG LLP

Norfolk, Virginia
March 12, 2019
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Item 9B. Other Information.

None.

PART III

Item 10. Directors, Executive Officers and Corporate Governance.

The information required by Item 10 is incorporated herein by reference to the sections labeled "Executive Officers," "Security 
Ownership of Certain Beneficial Owners and Management," "Our Board and Its Committees," "Corporate Governance," and 
"Report of the Audit Committee" in our definitive Proxy Statement for use in connection with the Company's 2019 Annual Meeting 
of Stockholders (the "Proxy Statement").

Item 11. Executive Compensation.

The information required by Item 11 is incorporated herein by reference to the sections labeled "Compensation Discussion 
and Analysis" and "Compensation Committee Report" in the Proxy Statement.

Item 12. Security Ownership of Certain Beneficial Owners and Management And Related Stockholder Matters.

The information required by Item 12 is incorporated herein by reference to the section labeled "Security Ownership of Certain 
Beneficial Owners and Management" in the Proxy Statement.

Item 13. Certain Relationships and Related Transactions, and Director Independence.

The information required by Item 13 is incorporated herein by reference to the sections labeled "Policies for Approval of 
Related Party Transactions" and "Director Independence" in the Proxy Statement.

Item 14. Principal Accountant Fees and Services.

The information required by Item 14 is incorporated herein by reference to the section labeled "Fees Paid to KPMG" in the 
Proxy Statement.

PART IV

Item 15. Exhibits and Financial Statement Schedules.

(a) Financial Statements.

The following financial statements are included in Item 8 of this Form 10-K:

Report of Independent Registered Public Accounting Firm
Consolidated Balance Sheets
Consolidated Income Statements
Consolidated Statements of Comprehensive Income
Consolidated Statements of Changes in Equity
Consolidated Statements of Cash Flows
Notes to Consolidated Financial Statements

(b) Exhibits.

2.1 Equity Exchange Agreement between Portfolio Recovery Associates, L.L.C. and Portfolio Recovery Associates, 
Inc. (Incorporated by reference to Exhibit 2.1 of Amendment No. 2 to the Registration Statement on Form S-1 
(Registration No. 333-99225) filed on October 30, 2002).

3.1 Fourth Amended and Restated Certificate of Incorporation of PRA Group, Inc. (Incorporated by reference to Exhibit 
3.1 of the Current Report on Form 8-K (File No. 000-50058) filed on October 29, 2014).

3.2 Amended and Restated By-Laws of PRA Group, Inc. (Incorporated by reference to Exhibit 3.1 of the Current Report 
on Form 8-K (File No. 000-50058) filed on May 22, 2015).

4.1 Form of Common Stock Certificate (Incorporated by reference to Exhibit 4.1 of Amendment No. 1 to the 
Registration Statement on Form S-1 (Registration No. 333-99225) filed on October 15, 2002).

45
46
47
48
49
50
51
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4.2 Form of Warrant (Incorporated by reference to Exhibit 4.2 of Amendment No. 2 to the Registration Statement on 
Form S-1 (Registration No. 333-99225) filed on October 30, 2002).

4.3 Indenture dated August 13, 2013 between Portfolio Recovery Associates, Inc. and Wells Fargo Bank, National 
Association, as trustee (Incorporated by reference to Exhibit 4.1 of the Current Report on Form 8-K (File No. 
000-50058) filed on August 14, 2013).

4.4 Indenture dated May 26, 2017 between PRA Group, Inc. and Regions Bank, as trustee (Incorporated by 
reference to Exhibit 4.1 of the Current Report on Form 8-K (File No. 000-50058) filed on May 26, 2017).

10.1* Executive Chairman Agreement, dated February 23, 2017, by and between Steven D. Fredrickson and PRA 
Group, Inc. (Incorporated by reference to Exhibit 10.4 of the Quarterly Report on Form 10-Q (File No. 
000-50058) filed on May 10, 2017).

10.2* First Amended Executive Chairman Agreement dated as of May 18, 2018, by and between PRA Group, Inc., and 
Steven D. Fredrickson (Incorporated by reference to Exhibit 10.1 of the Quarterly Report on Form 10-Q (File 
No. 000-50058) filed on August 8, 2018).

10.3* Employment Agreement, dated February 23, 2017, by and between Kevin P. Stevenson and PRA Group, Inc. 
(Incorporated by reference to Exhibit 10.3 of the Quarterly Report on Form 10-Q (File No. 000-50058) filed on 
May 10, 2017).

10.4* Form of Employment Agreement between PRA Group, Inc. and Certain Executives effective January 1, 2018 
(Incorporated by reference to Exhibit 10.1 of the Current Report on Form 8-K (File No. 000-50058) filed on 
January 2, 2018).

10.5* Employment Agreement, dated December 19, 2014, by and between Christopher Graves and PRA Group, Inc. 
(Incorporated by reference to Exhibit 10.5 of the Current Report on Form 8-K (File No. 000-50058) filed on 
January 5, 2015).

10.6* Employment Agreement, dated June 21, 2016, by and between Peter M. Graham and PRA Group, Inc.
(Incorporated by reference to Exhibit 10.1 of the Current Report on Form 8-K (File No. 000-50058) filed on 
June 22, 2016).

10.7* Form of Performance Stock Unit Agreement (Incorporated by reference to Exhibit 10.1 of the Quarterly Report 
on Form 10-Q (File No. 000-50058) filed on May 10, 2017).

10.8* Form of Restricted Stock Unit Agreement (Incorporated by reference to Exhibit 10.2 of the Quarterly Report on 
Form 10-Q (File No. 000-50058) filed on May 10, 2017).

10.9* Form of Performance Stock Unit Agreement (Incorporated by reference to Exhibit 10.2 of the Quarterly Report 
on Form 10-Q (File No. 000-50058) filed on May 10, 2018).

10.10* Settlement Agreement dated June 4, 2018 among PRA Group (UK) Limited and Tikendra Patel (Incorporated by 
reference to Exhibit 10.2 of the Quarterly Report on Form 10-Q (File No. 000-50058) filed on August 8, 2018).

10.11* Service Agreement dated February 19, 2014 between Aktiv Kapital UK LTD and Tikendra Patel (Incorporated 
by reference to Exhibit 10.3 of the Quarterly Report on Form 10-Q (File No. 000-50058) filed on August 8, 
2018).

10.12 Amended and Restated Credit Agreement dated as of May 5, 2017 among PRA Group, Inc. as a borrower and a 
guarantor, PRA Group Canada, Inc., as a borrower, the domestic subsidiaries of PRA Group, Inc., as the 
guarantors, the Canadian subsidiaries of PRA Group Canada, Inc. party thereto from time to time, as Canadian 
guarantors, the lenders party thereto, Bank of America, N.A., as administrative Agent, swing line lender and an l/
c issuer, Bank of America, N.A., acting through its Canada branch, as Canadian administrative agent, Capital 
One, N.A., Fifth Third Bank and Suntrust Bank, as co-syndication agents, DNB Capital LLC, ING Capital, the 
Bank of Tokyo Mitsubishi Ufj, Ltd. and Regions Bank, as co-senior managing agents, and Merrill Lynch, Pierce, 
Fenner & Smith Incorporated, Capital One, N.A., Fifth Third Bank and Suntrust Robinson Humphrey, Inc., as 
joint lead arrangers and joint bookrunners (Incorporated by reference to Exhibit 10.1 of the Quarterly Report on 
Form 10-Q (File No. 000-50058) filed on August 9, 2017).

10.13 First Amendment to Credit Agreement, dated as of October 4, 2018, among PRA Group, Inc., PRA Group 
Canada Inc., the Guarantors, the Lenders party thereto, Bank of America, N.A., as Administrative Agent, and 
Bank of America, N.A., acting through its Canada branch, as Canadian Administrative Agent (Incorporated by 
reference to Exhibit 10.1 of the Current Report on Form 8-K (File No. 000-50058) filed on October 9, 2018).

10.14 Multicurrency Revolving Credit Agreement dated as of October 23, 2014. (Incorporated by reference to Exhibit 
10.1 of the Current Report on Form 8-K (File No. 000-50058) filed on October 29, 2014).

10.15 First Amendment and Restatement Agreement to the Multicurrency Revolving Credit Agreement dated as of 
October 23, 2014. (Incorporated by reference to Exhibit 10.1 of the Current Report on Form 8-K (File No. 
000-50058) filed on June 16, 2015).

10.16 Second Amendment and Restatement Agreement to the Multicurrency Revolving Credit Agreement dated as of 
October 23, 2014. (Incorporated by reference to Exhibit 10.1 of the Current Report on Form 8-K (File No. 
000-50058) filed on February 25, 2016).
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10.17 Third Amendment and Restatement Agreement to the Multicurrency Revolving Credit Agreement, dated as of 
September 2, 2016, by and among PRA Group Europe Holding S.à r.l. and DNB Bank ASA. (Incorporated by 
reference to Exhibit 10.1 of the Quarterly Report on Form 10-Q (File No. 000-50058) filed on November 8, 
2016).

10.18 Fourth Amendment and Restatement Agreement to the Term and Multicurrency Revolving Credit Facility 
Agreement, dated as of January 23, 2018, by and among PRA Group Europe Holding S.à r.l., PRA Group Europe 
Holding S.à r.l., Luxembourg, Zug Branch and DNB Bank ASA (Incorpored by reference to Exhibit 10.1 of the 
Quarterly Report on Form 10-Q (File No. 000-50058) filed on May 10, 2018).

10.19* 2013 Annual Bonus Plan (Incorporated by reference to the Proxy Statement on Schedule 14A (File No. 
000-50058) filed on April 19, 2013).

10.20* 2013 Omnibus Incentive Plan (Incorporated by reference to the Proxy Statement on Schedule 14A (File No. 
000-50058) filed on April 19, 2013).

10.21 Deed of Novation, Amendment and Restatement, dated May 5, 2014, by and between Geveran Trading Co. Ltd 
and Portfolio Recovery Associates, Inc., PRA Holding IV, LLC and Tekagel Invest 742 AS (Incorporated by 
reference to Exhibit 10.1 of the Quarterly Report on Form 10-Q (File No. 000-50058) filed on May 8, 2014).

10.22 Novated, Amended and Restated Sale and Purchase Agreement, dated May 5, 2014, for the Sale and Purchase of 
Aktiv Kapital AS (Incorporated by reference to Exhibit 10.1 of the Quarterly Report on Form 10-Q (File No. 
000-50058) filed on May 8, 2014).

21.1 Subsidiaries of PRA Group, Inc. (filed herewith).
23.1 Consent of KPMG LLP (filed herewith).
24.1 Powers of Attorney (included on signature page) (filed herewith).
31.1 Certification of the Chief Executive Officer pursuant to Section 302 of the Sarbanes Oxley Act of 2002 (filed 

herewith).
31.2 Certification of the Chief Financial Officer pursuant to Section 302 of the Sarbanes Oxley Act of 2002 (filed 

herewith).
32.1 Certifications of Chief Executive Officer and Chief Financial Officer pursuant to Section 906 of the Sarbanes 

Oxley Act of 2002 (filed herewith).
101.INS XBRL Instance Document
101.SCH XBRL Taxonomy Extension Schema Document
101.CAL XBRL Taxonomy Extension Calculation Linkbase Document
101.LAB XBRL Taxonomy Extension Label Linkbase Document
101.PRE XBRL Taxonomy Extension Presentation Linkbase Document
101.DEF XBRL Taxonomy Extension Definition Linkbase Document

                                                                                            

* Denotes management contract or compensatory plan or arrangement in which directors or executive officers are eligible to 
participate.

Item 16. Form 10-K Summary.

None.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused 
this report to be signed on its behalf by the undersigned, thereunto duly authorized.

PRA Group, Inc.
(Registrant)

March 12, 2019 By: /s/ Kevin P. Stevenson
Kevin P. Stevenson
President and Chief Executive Officer
(Principal Executive Officer)

March 12, 2019 By: /s/ Peter M. Graham
Peter M. Graham
Executive Vice President and Chief Financial Officer
(Principal Financial and Accounting Officer)

KNOW ALL MEN BY THESE PRESENTS, that each of the undersigned whose signature appears below constitutes and 
appoints Kevin P. Stevenson and Peter M. Graham, his true and lawful attorneys-in-fact, with full power of substitution and 
resubstitution for him and on his behalf, and in his name, place and stead, in any and all capacities to execute and sign any and all 
amendments or post-effective amendments to this Annual Report on Form 10-K, and to file the same, with all exhibits thereto, 
and other documents in connection therewith, with the Securities and Exchange Commission, hereby ratifying and confirming all 
that said attorneys-in-fact or any of them or their or his substitute or substitutes, may lawfully do or cause to be done by virtue 
hereof and the registrant hereby confers like authority on its behalf.

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following 
persons on behalf of the registrant and in the capacities and on the dates indicated.

March 12, 2019 By: /s/ Kevin P. Stevenson
Kevin P. Stevenson
President and Chief Executive Officer
(Principal Executive Officer)

March 12, 2019 By: /s/ Peter M. Graham
Peter M. Graham
Executive Vice President and Chief Financial Officer
(Principal Financial and Accounting Officer)

March 12, 2019 By: /s/ Kevin P. Stevenson
Kevin P. Stevenson
Director
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March 12, 2019 By: /s/ Steven D. Fredrickson
Steven D. Fredrickson
Director

March 12, 2019 By: /s/ Vikram A. Atal
Vikram A. Atal
Director

March 12, 2019 By: /s/ Danielle M. Brown
Danielle M. Brown
Director

March 12, 2019 By: /s/ Marjorie M. Connelly
Marjorie M. Connelly
Director

March 12, 2019 By: /s/ John H. Fain
John H. Fain
Director

March 12, 2019 By: /s/ Penelope W. Kyle
Penelope W. Kyle
Director

March 12, 2019 By: /s/ James A. Nussle
James A. Nussle
Director

March 12, 2019 By: /s/ Geir Olsen
Geir Olsen
Director

March 12, 2019 By: /s/ Scott M. Tabakin
Scott M. Tabakin
Director

March 12, 2019 By: /s/ Lance L. Weaver
Lance L. Weaver
Director



Exhibit 31.1

I, Kevin P. Stevenson, certify that:

1. I have reviewed this annual report on Form 10-K of PRA Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material
fact necessary to make the statements made, in light of the circumstances under which such statements were made, not
misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and
for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting
(as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

(b) Designed such internal controls over financial reporting, or caused such internal controls over financial reporting to be
designed under our supervision to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of the financial statements for external purposes in accordance with generally accepted accounting
principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the
registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting;
and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control
over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or
persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal controls over financial
reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and
report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

March 12, 2019 By:   /s/ Kevin P. Stevenson
  Kevin P. Stevenson
  President and Chief Executive Officer

(Principal Executive Officer)



Exhibit 31.2

I, Peter M. Graham, certify that:

1. I have reviewed this annual report on Form 10-K of PRA Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material
fact necessary to make the statements made, in light of the circumstances under which such statements were made, not
misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and
for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting
(as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed
under our supervision, to ensure that material information relating to the registrant, including its consolidated
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is
being prepared;

(b) Designed such internal controls over financial reporting, or caused such internal controls over financial reporting to be
designed under our supervision to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of the financial statements for external purposes in accordance with generally accepted accounting
principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by
this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the
registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting;
and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control
over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or
persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal controls over financial
reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and
report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the
registrant’s internal control over financial reporting.

March 12, 2019 By:   /s/ Peter M. Graham
  Peter M. Graham
  Executive Vice President and Chief Financial Officer

(Principal Financial and Accounting Officer)



Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of PRA Group, Inc. (the “Company”) on Form 10-K for the fiscal year ended December 31, 
2018 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Kevin P. Stevenson, President 
and Chief Executive Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of 
the Sarbanes-Oxley Act of 2002, that:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations 
of the Company.

March 12, 2019 By:   /s/ Kevin P. Stevenson
  Kevin P. Stevenson
  President and Chief Executive Officer
  (Principal Executive Officer)

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of PRA Group, Inc. (the “Company”) on Form 10-K for the fiscal year ended December 31, 
2018 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Peter M. Graham, Executive 
Vice President and Chief Financial Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to 
Section 906 of the Sarbanes-Oxley Act of 2002, that:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations 
of the Company.

 
March 12, 2019 By:   /s/ Peter M. Graham

  Peter M. Graham
  Executive Vice President and Chief Financial Officer
  (Principal Financial and Accounting Officer)



Corporate Information

Financial Publications/Investor Inquiries 
Stockholders may obtain copies of this 2018  
Annual Report, our Annual Report on Form 10-K 
for the year ended December 31, 2018, our 
Proxy Statement for the 2019 Annual Meeting 
of Stockholders and other documents filed with 
the U.S. Securities and Exchange Commission by 
visiting the Company’s website at www.pragroup.
com or by writing to us at:

PRA GROUP, INC.
Attn: Investor Relations
120 Corporate Blvd., Suite 100 
Norfolk, Virginia 23502

Price Range of Common Stock
The following table sets forth the high and low 
sales price for the Company’s common stock for 
the year ended December 31, 2018.
	 h HIGH 	 i LOW

2018 	 $43.75 	 $22.62

We had 51 record holders and 23,020 beneficial  
owners of our common stock as of February  
15, 2019.

This Annual Report contains forward-looking statements within the meaning of the federal securities 
laws.  These forward-looking statements involve risks, uncertainties and assumptions that could cause our  
actual results to differ materially from those expressed or implied by such forward-looking statements.  
See “Cautionary Statements Pursuant to Safe Harbor Provisions of the Private Securities Litigation Reform 
Act of 1995” in the attached Annual Report on Form 10-K for the year ended December 31, 2018 for a  
discussion of the risks, uncertainties and assumptions that could cause our actual results to differ from 
those contained in our forward-looking statements.

Stock Exchange Listing
PRA Group, Inc.’s common stock  trades 
on the NASDAQ Global Select Market  
under the symbol “PRAA”.

Transfer Agent and Registrar
CONTINENTAL STOCK TRANSFER 
& TRUST COMPANY 
1 State Street, 30th Floor
New York, NY 10004
Tel.: 212-509-4000 
Fax: 212-616-7612

Independent Registered 
Public Accounting Firm 
KPMG LLP
Norfolk, Virginia
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