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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This annual report on Form 10-K contains forward-looking statements within the meaning of Section 21E of the Securities Exchange Act of 1934, as amended (the “Exchange Act”), and the Private Securities Litigation Reform Act of 1995. Such statements may be signified by terms

such as “aim,” “anticipate,” “believe,” “continue,” “expect,” “feel,” “intend,” “estimate,” “seek,” “plan,” “may,” “can,” “could,” “should,” “will,” “would” or similar expressions and the negatives of those terms. In this report, forward-looking include ding our
financial projections, future financial performance and plans and objectives for future i Tudi !

without limitation, the ing:

+  expectations regarding our financial condition and results of operations, including revenue, revenue growth, cost of revenue, operating expenses, operating income, non-GAAP operating income, non-GAAP operating margin, adjusted EBITDA and adjusted EBITDA margin, cash
flows and effective income tax rate;

+  expectations regarding the impact of the cyberattack on our Orion Software Platform and internal systems (the "Cyber Incident") on our business and reputation, the success of our related mitigation and remediation efforts and the additional costs, liabilities and other adverse
consequences that we may incur as a result of the Cyber Incident;

+ expectations regarding the impact the government investigations and litigation resulting from the Cyber Incident may have on our business;

. our from monitoring to observability;

in product d pi and the results of those efforts;

+  expectations regarding our selling efforts toward enterprise customers as well as our ability to convert our customers to subscription products;

+  expectations regarding the impact of macroeconomic conditions, including the war in Ukraine, geopolitical tensions involving China, inflation, action taken by central banks to counter inflation, rising interest rates, changes in foreign exchange rates, the global COVID-19 pandemic
or other geopolitical events globally on our business and financial results;

. i ing hiring additi globally in the areas of sales and marketing and research and development;

+  expectations regarding our international earnings and investment of those earnings in international operations;

. garding our capital itures;

- expectations concerning acquisitions and opportunities resulting from our acquisitions; and
« our beliefs regarding the sufficiency of our cash and cash equivalents, cash flows from operating activities and borrowing capacity.

Forward-looking statements involve known and unknown risks, uncertainties and other factors that may cause our actual results, performance or achievements to be materially and adversely different from any future results, performance or achievements expressed or implied by the
forward-looking statements. Factors that may cause such differences include, but are not limited to, the risks described in the section titled “Risk Factors” and elsewhere in this Annual Report on Form 10-K, and those discussed in other documents we file with the Securities and Exchange
Commission. Given these risks and uncertainties, you should not place undue reliance on these forward-looking Also, forward-looking represent our management’s beliefs and assumptions only as of the date of this annual report on Form 10-K. Except as required
by law, we assume no obligation to update these forward-looking statements publicly, or to update the reasons actual results could differ materially and adversely from those anticipated in these forward-looking statements, even if new information becomes available in the future.

In this report “SolarWinds,” “Company,” “we,” “us” and “our” refer to SolarWinds Corporation and its consolidated subsidiaries. The term “Silver Lake Funds” refers to Silver Lake Partners IV, L.P., Silver Lake Technology Investors IV, L.P., and SLP Aurora Co-Invest, L.P., and the
term “Silver Lake™ refers to Silver Lake Group, L.L.C., the ultimate general partner of the Silver Lake Funds. The term “Thoma Bravo Funds” refers to Thoma Bravo Fund XI, L.P., Thoma Bravo Fund XI-A, L.P., Thoma Bravo Fund XII, L.P., Thoma Bravo Fund XII-A, L.P., Thoma
Bravo Executive Fund XI, L.P., Thoma Bravo Executive Fund XII, L.P., Thoma Bravo Executive Fund XII-a, L.P., Thoma Bravo Special Opportunities Fund II, L.P. and Thoma Bravo Special Opportunities Fund II-A, L.P. and the term “Thoma Bravo™ refers to Thoma Bravo, LLC, the
ultimate general partner of the Thoma Bravo Funds. The term “Sponsors” refers collectively to Silver Lake and Thoma Bravo, together with the Silver Lake Funds and the Thoma Bravo Funds. The term “Lead Sponsors™ refers collectively to the Silver Lake Funds, the Thoma Bravo
Funds and their respective affiliates.
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PART I
ITEM 1. BUSINESS

Overview

SolarWinds is a leading provider of information technology, or IT, management software. Our mission is to help customers accelerate business transformation through simple, powerful and secure solutions designed for today's hybrid IT and multi-cloud environments. We offer full-
stack observability solutions designed to give organizations worldwide, regardless of type, size or IT infrastructure complexity, the power to optimize performance, no matter where they are in their digital transformation journeys.

Our business is focused on building products that enable technology professionals and leaders to securely monitor and manage the performance of their IT environments, whether on-premises, in the cloud or in hybrid deployments.

Organizations across industries use technology and software to drive business transformation and competitive differentiation. As organizations deploy and rely on a mix of on-premises, public and private cloud and hybrid IT environments to support their business transformations,
they require observability, monitoring and management solutions that work across their increasingly complex environments and provide full, unified visibility into the performance of the entire IT stack.
Our products are designed to monitor and manage networks, systems, databas

s and applications across on-premises, multi-cloud and hybrid IT environments without the need for customization or professional services. Since the launch of our Network Performance Monitor product
in 2001, we have significantly expanded our product offerings and established a leadership position in observability, network, systems, database, application and cloud monitoring markets by delivering simple and compelling value-based solutions. In addition, our IT service management
solutions provide ! loud-based and on-premise service desk management capabilities.

Our approach has enabled us to market and sell our products directly to network and systems engi database ini storage ini DevOps, SecOps and service desk p i These technol i have become empowered to influence the
selection, and often the purchase, of products needed to rapidly solve the problems they confront.

We ly engage with to und d the chall they face maintaining high-performing and highly available IT infrastructures - whether they be on-premises, in the cloud, or both. The insights we gain from them, in places like our online
community, THWACK, of more than 180,000 registered members, help us to address customers’ needs now, and in the future. The THWACK community not only provides direct connections between our engineers and their end users to understand what they need to solve their biggest
problems, but also creates an open forum to hear first-hand the ing chall these technol i and acts as a valuable sounding board to understand what they think on many topics. Where other vendors prioritize product requirements based on the needs of
a small set of large customers, we prioritize the requirements voiced by our user community.

Today, as the problems organizations face deepen in complexity, and the time available to identify and resolve issues shrinks, technology investments have increased in their strategic importance, and we have expanded the customer profiles we serve. In addition to the technology
professionals we have directly served since our inception, we increasingly engage with technology and business leaders to help them solve more complicated challenges. We have added an account-based marketing motion in which we recognize there are multiple stakeholders who
influence buying decisions, and these customers feel better supported by their ongoing partnerships with SolarWinds. As a result, these customers place their confidence in a vendor capable of supporting their needs across a unified and expandable platform of solutions, rather than an
assortment of point products.

We believe our continued transition to a platform-based approach that we call the "SolarWinds Platform" addresses a significant portion of the observability market, which includes IT i network IT service security analytics,

i response and ion and database administration and development tools.

Most of our offerings are purpose-built on the SolarWinds Platform to enable our customers to easily purchase and deploy our products individually or as an integrated offering as their needs evolve. We utilize a cost-efficient, integrated global product development model and have
expanded our offerings over time through both organic development and strategic acquisitions.

We have grown while maintaining high levels of operating efficiency. We currently derive our revenue from a combination of subscription revenue from the sale of observability, application performance management and service desk products, and license and maintenance revenue
from the sale of our on-premises network, systems, storage and database management perpetual license products. Over time, we intend to grow our subscription revenue by focusing more on selling subscriptions over perpetual licenses, which we call our subscription-first approach.
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SolarWinds Corporation was incorporated in the State of Delaware in 2015. On February 5, 2016, we were acquired by affiliates of Silver Lake Group, L.L.C. and Thoma Bravo, LLC in a take-private transaction, or the Take Private. In October 2018, we completed our initial public
offering, or IPO, and once again become a publicly traded company.

Execution Core Principles
At the heart of everything we do as a company are five principles that guide our business and help explain why technology professionals and leaders choose our products:

Focus on Technology Professionals and Leaders

We are itted to and leaders and the challenges that they face managing the complex, changing demands of business-critical IT en and the end-user experience they deliver. We have a substantial customer base and
ity of fessi and leaders. We engage with them daily through digital marketing, customer success p and online ications, including through THWACK, our online community that provides forums to registered members, as well as tools and
valuable resources. We also manage several corporate and company-sponsored blogs in which we provide perspectives and mformalion relevant to the IT management market, as well as web-based events designed to train and inform participants about deeper aspects of our products.

These resources allow us to ask what a broad sample of technology professionals and leaders need rather than ask or react to a few opinions.

Build Great Products for the Entire Market

Organizations of all sizes have complex IT i that make ing IT challenging. Our i to technoll ionals and leaders allows us to deliver products that solve well-understood IT problems with simple, powerful and secure solutions for the entire
market, from very small businesses to the largest of global enterprises, regardless of whether their IT is located on-premises, in the publlc or private cloud, or some combination of all.

‘We design our products to be easy to access, try, buy, deploy and use. Most of our offerings are built on the SolarWinds Platform, which allows our customers to purchase and i these products individi , and then add more of these products as needed or buy a combination
of these products as an integrated offering. This allows customers to buy what they need when they need it and grow as their needs evolve. Over time, we will offer more and more of our products on the SolarWinds Platform, allowing the simplicity of buying additional
products than they can today.

Capture Demand Using Cost-Efficient, Mass-Reach Digital Mark

Over two decades, we have honed our use of digital marketing and online tools to find, communicate with and sell to potential customers of all levels of sophistication with environments of all levels of complexity and size. They are online every day interacting with their peers,
learning about new technologies and searching for solutions to their problems. We believe we build credibility and confidence in our products by being present and active in the communities and on the sites that technology professionals and leaders trust.

Selling from the Inside

‘We remain committed to the importance of selling from the inside. While we are implementing additional methods of selling, we continue to follow a process and metrics-based approach that drives predictability and consistency which has helped us add new customers and grow our
lationships with existing

The size and organization of our sales force enables us to reach th ds of technol ionals and leaders cach day. We close transactions from the smallest and most simple to our largest and most complex deals cfficiently and without the need for a traditional outside sales
force, product customization o professional services. Our sales tcam uscs a prescriptive approach designed to manage leads and quickly sell our products under our standardized pricing and contract terms. We believe our selling motion reflects how our customers prefer to do business.

We also ize that the i have may not always match those of the senior leadership in their organization, and we address both audiences and sales motions in our growth strategies described below.

Focus on the Long-Term Value of the Relationship with Our Customers

‘When our customers experience the value of our products, our investment in our product portfolio and our responsiveness to their changing needs, they often expand their relationship with us and become our advocates within both their organizations and their networks of technology
professionals. Customers often initially purchase one of our products to solve a known problem and then expand their purchases over time. The power of our approach is evidenced by the long-term relationships we have with our customers which is reflected in our strong customer
retention rates.
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Growth Strategies

We intend to extend our ip in IT i and observability and grow our market share in adjacent areas, including IT service management and database performance management. The following are key elements of our land, adopt, expand and retain growth
strategy designed to reach organizations ranging in size from very small businesses to large enterprises:

Execute our Subscription-First Approach

‘We will lead with selling subscriptions first across our product portfolios through our on-premises, multi-cloud, and hybrid solutions. This requires i with our and the ability to evolve customers forward as new offering capabilities are delivered.
Win New Customers

Our commitment to the value of selling from the inside allows us to win new customers in existing markets where the breadth and strength of our product offerings give us a competitive advantage. Our efficient marketing and sales model and powerful brand recognition and trust
among IT professionals enable us to increase our customer base.

Increase Penetration Within Our Existing Customer Base

Many of our customers make an initial purchase to meet an immediate need, such as network, application or database performance monitoring in a small portion of their IT infrastructure, and then subsequently purchase additional products for other use cases or expansion across their
organization. We continue to refine our sales effort to expand the sales of our products within organizations, particularly those that have multiple purchasers of our IT management products. For example, an important component of our sales execution strategy is to focus on upsell and
cross-sell opportunities when renewing expiring contracts.

Invest in and Grow Partner Channel

Channel partners are integral to the overall success SolarWinds has in delivering an excellent customer experience and supporting and driving growth for our valued global channel partners. We are transforming our strategy, team, solutions and customer experience and increasing our
focus on the channel growth and development of our partners.

Continue to Solve Old and New Problems

‘We intend to continue our focus on innovation and bring new products and tools to market that address the ems that technol i ask us to solve. We also intend to continue providing frequent feature releases to our existing products and have moved to a quarterly
release model for our on-premises and self-hosted products, and a twice-monthly release model for our Saa$S products. We are focused on enhancing the overall integration of our products to improve our value proposition and allow our customers to further benefit from expanding their
usage of our products as their needs evolve.

Increase Our International Footprint

We believe a substantial market opportunity exists to increase our international footprint across all of our product lines. In particular, our observability and service desk products, which are currently sold primarily in North America, have strong international expansion potential. We
have made significant investments in recent years to increase our sales and marketing operations internationally and expect to continue to invest to grow our international sales and global brand awarenes

Expand into New Markets

We have successfully entered new markets and expanded our product offerings to solve a broader set of challenges for customers. For example, in recent years we broadened our product offerings to address the database, storage, cloud and service desk markets. We intend to further
expand into markets where the problems to be solved are well-understood, and our approach provides us with competitive advantages. In addition, as we seek to capture more expansion opportunities within our large customer base and with better visibility within key enterprise accounts,
we have also added and technologies to support an t-based marketing motion which is designed to allow us to elevate the SolarWinds value proposition and establish a more strategic conversation with critical personas, including those individuals in senior leadership
roles and the C-suite.

Product Portfolio

We offer a broad portfolio of products built to provide full-stack observability as well as securely monitor and manage networks, systems, applications, storage, databases, websites and IT service desks. Our products monitor and manage
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applications and their supporting infrastructure, via an agent or agentlessly, regardless of whether that infrastructure is located on-premises, in the cloud or in a hybrid model.

Our product development is guided by a development framework that allows us to respond quickly to the market and deliver a broad suite of products designed to solve probl that are 1 d d and shared by our customers. Our core product development principles
are:

1. We purpose-build products for technology professionals and leaders.

2. Our roadmaps are guided by a large community of users rather than by a select few large customers.

3. We develop products that are intended to sell themselves and be secure, easy to use, powerful and immediately valuable to users.

4. We design and develop our products to integrate and complement each other while providing a consistent user experience.

As part of our "Secure by Design" framework, we have made adaptations and enhancements to the security of our internal envi software development p and deployment of our products, including further hardening the security of our environment and systems,
adopting zero-trust and least-privilege access mechanisms, addressing the possible risks associated with third-party ications access and igning our build process to further increase the security and integrity of our products.

IT Management Portfolio
Targeted at IT Ops, DevOps and SecOps professionals, our products provide monitoring and performance management with deep visibility into applications and the full IT stack, while remaining infrastructure-location agnostic. Our comprehensive, one-stop-shop product portfolio
covers the needs of all IT professionals and leaders and their hybrid IT environments:
+  Our suite of network management software provides real-time visibility into network utilization and bandwidth as well as the ability to quickly detect, diagnose and resolve network performance problems.
+ Our suite of infrastructure management products monitors and analyzes the performance of applications and their supporting infrastructure, including servers, physical, virtual and cloud infrastructure, storage and databases. We also help our customers strengthen their security
and compliance posture with our automated network configuration and log and event management products.
+  Our suite of application performance management software enables visibility into log data, cloud infrastructure metrics, applications, tracing and digital experiences.

*  Our IT service management software provides a robust and easy-t hensive, ITIL liant service desk solution for companies of all sizes. We help our customers manage their employee service challenge needs whether through simple ticketing or a powerful
service desk solution, removing the manual burden of managing incoming tickets and tracking technology assets with the products' cutting-edge automation, artificial intelligence and machine leamning capabilities.
« Our suite of database performance management software monitors, analyzes, di and optimizes database per and fons for the Mi data platform, as well as many other database management system (DBMS) platforms, and traditional, open-source, and
loud-native datat hosted i in the cloud, and in hybrid models.

*  Our security solutions provide Security Information and Event Management (SIEM), access rights management, identity monitoring, server configuration monitoring and patching, and secure gateway and file transfer.

Evolving from Monitoring to Observability

Specialized monitoring solutions will continue to be relevant and needed to support customers' requirements, but to address the growing complexity faced by technology professionals and leaders, we believe that we must evolve and further integrate, and extend, these point products
into robust and extensive observability offerings on the SolarWinds Platform. Because of the continually elevated needs of the modern enterprise, and the intensifying complexity of the challenges IT practitioners and leaders face, we believe that the future convergence of our Hybrid
Cloud Observability and SolarWinds Observability solutions on the SolarWinds Platform, enriched by our service management offerings, will deliver the solution these audiences have voiced in the input we have gathered from them. The SolarWinds approach to observability goes
beyond ional monitoring to 1 problem resolution through cross-domain analytics and actionable intelligence, delivering greater visibility, service dependency insight, and operational predictability.

*  Hybrid Cloud Observability is a comprehensive, integrated, and full-stack observability solution built to integrate data across the IT ecosystem, including networks, servers, applications and databases.
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*  SolarWinds Observability delivers unified and ive visibility for cloud-native, custom web icati ining digital experience, application, network, infrastructure, log and database monitoring to help ensure optimal service levels and user satisfaction with key
business services.
‘We have also introduced integrations between our service management and observability offerings to help technology professionals reduce the mean time to detect and the mean time to resolve issues.
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Our Customers

As of December 31, 2022, we had over 300,000 customers worldwide. We define customers as individuals or entities that have purchased one or more of our products under a unique customer identification number since our inception for our perpetual license products and individuals
or entities that have an active subscription for at least one of our subscription products. Each unique customer identification number constitutes a separate customer regardless of the amount purchased. We may have multiple purchasers of our products within a single organization, each of
which may be assigned a unique customer identification number and deemed a separate customer.

Our customers represent organizations ranging in size from very small businesses to large enterprises and span a broad range of industries, including financial services, retailers,
approach allows us to both sell to a broad variety of potential customers and close large transactions with customers of significant size.

As the landscape for IT infrastructure and software deployment worldwide rapidly changes to meet businesses’ evolving needs, the performance, speed, availability and security of IT have become critical to business strategy. The job of the technology professionals who deploy and
manage these environments, and the IT leaders who are responsible for the performance of both internal and external end-user experiences, is more challenging than ever.

and national, federal, state, and local governments. Our
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Growing IT Ce ity Creates Signij Cl for O izati

Together with the increasing complexities of hybrid and distributed workforces, intensifying cyber threats, and the intricacies of modernizing and multi-cloud migrati hnoll ionals and leaders must balance the realities of budget and resource constraints.

As organizations deploy and rely on a mix of on-premises, public and private cloud and hybrid IT environments to support their business transformations, they require observability, monitoring and management solutions that work across their increasingly complex environments and
provide full visibility into the performance of the entire IT stack.

Emp of the Technology F ional

The technol, i charged with ing these complex and business-critical infrastructures are i i ible for making choices to help ensure the pcrformancc of their IT infrastructure meets the needs of the business. Additionally, the
democratization of IT spend has expanded influence in software purchase decisions from only the highest levels of an organization’s IT department to tecl ionals, who can offer additional tives from that of CIOs or other IT decision-makers. We have found that

technology professionals prefer to trial software products in real time to determlne if the products meet their needs. They also want the flexibility to select from a range of IT management products to ﬁnd those best suited to address their specific challenges. In this environment,

technology professionals are among the biggest influencers of soft decisi within their izati Further, the i who have relied on SolarWinds continue to trust us as their careers progress, and we routinely engage with CIOs and other IT
leaders who bring us into their organization as they move up in leadership ranks.

Limitations of.

Alternative IT management solutions have limitations that impair their ability to efficiently serve the unique needs of technology professionals. These solutions can be expensive, complicated and inflexible and may require signifi fessil services to 1

operate and maintain.

Given the challenges associated with operating across a complex range of dynamic, hybrid IT environments and the limited ability of existing solutions to address these challenges in the ways that want them

opportunity for broad hybrid IT management solutions purpose-built to serve the needs of technology professionals.

d, we believe there is a significant market

Marketing and Sales
We market and sell our products directly to technology professionals with a primarily low-touch, high-velocity digital marketing and sales motion that we believe is unique and hard to replicate in the software industry. Our marketing efforts and selling motion allow us to effectively
capture demand and maintain high levels of sales productivity at low customer acquisition costs.

‘We target our marketing efforts and selling motion directly al network, systems, appllcauons database, DevOps and SecOps professionals and leaders within organizations. We believe this approach provides us with a significant advantage in today’s environment in which purchasing
influence and power largely resides with the technol and leaders themsel

Technology professionals often find our products when they are online searching for a solution to address a specific need and use our full-featured trials to experience our purpose-built, powerful, and easy-to-use products in their environments. These experiences often lead to initial
purchases of one or more products and, over time, purchases of additional products and advocacy within both their organizations and their professional networks.

As these technology professionals advance through their careers and rise in seniority to take on IT leadership roles, they routinely engage SolarWinds to either scale up to meet broader sets of challenges for their organizations or to introduce SolarWinds when they move to a new
organization.

Marketing

We have built a highly flexible and analytics-driven direct marketing model designed to efficiently drive website traffic and high-quality leads that are typically trials of full-featured products from our websites. By providing trials of full-featured products, we enable prospective
customers to easily explore the capabilities of our products and easily transition from trial to sale. We also have a marketing motion directed at current customers designed to educate them about features of products they own, products they do not own and how to trial new products.

‘We make broad use of digital marketing tools including search engines, targeted email campaigns, localized websites, virtual events, free IT management tools, display advertising, affiliate marketing, account-based marketing, social media, e-book distribution, video content,
blogging and webcasts.
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‘We also engage both existing and prospective customers using our online community, THWACK. Within THWACK, we provide forums, solutions, tools, webcasts, content and other valuable resources relevant to our market, and our users also generate new content that adds to and
expands the breadth of content available. This community is designed to train and inform technology professionals about our products, keep us connected to them and amplify word-of-mouth marketing for our products.

Sales

We refer to our traditional selling motion as “selling from the inside.” This approach is rooted in having our sales organization sell online or over the phone, using a prescriptive approach to managing leads and adhering to standardized pricing and contract terms. We close
transactions of all sizes and locations through our selling-from-the-inside approach. We augment this high-velocity motion with a targeted, high-touch enterprise sales team and Customer Success motion that is designed to elevate and drive higher-level strategic conversations and
opportunities within targeted customer accounts.

Our sales organization is divided into our dedicated sales team and our retention and maintenance renewal team. Our dedicated sales team focuses exclusively on sales of new products to new and existing customers. Our dedicated sales team receives high-quality leads from our
marketing motion and engages with the prospect to close the sale. We adhere to a disciplined, data-driven approach to converting leads quickly and efficiently based on our understanding of the prospect’s specific product demands and the inflection points in the selling process. As we
expand and evolve our sales motion, we also intend to grow our partner relationships and routes to market.

Our retention and maintenance renewal team focuses exclusively on renewing our subscription and mai with our Our ions with these begin months before the renewal date to support our customers, and we work with them through
the renewal process.

Partners

‘We sell our software through a variety of partners to supplement and complement our direct sales force, expand our global presence, reach various market segments and help us to initiate and fulfill sales orders from state, local and federal governments and those commercial
customers that prefer to make purchases through a partner. We contract directly with end customers when we sell our products through channel partners. We have several partners who are proactively creating demand for our products and bringing new opportunities and customers to us.
Our partner network includes channel partners, cloud service providers, global systems integrators, technology distributors and value-added resellers and managed service providers. In October 2022, we announced our Transform Partner Program, which provides incentives to drive
partner demand, as well as resources to enable partners to position SolarWinds more effectively and efficiently.

Research and Development

Our research and d P! ization is primarily ible for the design, d , testing and dep! of new products and improvements to existing products, with a focus on ensuring that our products integrate with and complement one another. Our focus is on
building and scaling observability and service management applications and solutions across multiple depl; and operating envi - private, hybrid and multi-cloud, all on a foundation of "Secure by Design".
In our software development process, we work closely with our user ity th hout the p process to build what is needed for the problems technology professionals face every day. This includes regularly having a subset of our customers participate in validating

that our product use cases and features will solve their problems.

Over more than a decade, we have honed our approach to building a development organization that allows us to build products and enhance existing products quickly and efficiently. Our global development model allows us to source from a large pool of talented resources by
participating in multiple labor markets to match the best person for each role. We utilize small scrum teams, each dedicated to specific product modules that follow a standard set of practices to continuously build and test their code. We share our development values across our offices and
aim to assign meaningful design and development work to our international locations.

In addition to building organically, we also may introduce new technology through relationships with other technology companies. We believe this will strengthen the overall value proposition of our products in any IT environment.

‘We believe that we have ped a diffe and innovation process that allows us to release new software rapidly, efficiently and with a high level of quality.
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Competition

We operate in a highly competitive industry that is characterized by constant change and innovation. Changes in networks, applicati devices, operating systems and depl result in conti y evolving customer requirements. Our competitors and
potential competitors include:

+ network management and IT vendors such as Cisco Systems, Micro Focus, IBM and BMC Software;

+  cloud and application performance monitoring vendors, including Datadog, Dynatrace and New Relic;

* T service management vendors such as Atlassian, FreshWorks, and ServiceNow; and

* database management vendors including Quest and Redgate.

‘We believe the principal competitive factors in our market are:

+  brand awareness and reputation among technology professionals and leaders, including IT professi and ives, database inis (DBAs), DevOps professionals and SecOps professionals;

«  product capabilities, including scalability, performance, security and reliability;

+  ability to solve problems for companies of all sizes and infrastructure complexities;

*  case of use;

+ low total cost of ownership;

«  flexible deployment models, including on-premises, in multi-cloud or in a hybrid environment;

+  breadth of vendor capabilities and the ease with which customers can expand as their needs evolve;

«  strength of sales and marketing efforts; and

+ focus on customer success.

‘We believe that we compete effectively across these factors as our products and marketing efforts have been designed with these criteria as guideposts.
Intellectual Property

We rely on a combination of patent, copyright, trademark, trade dress and trade secret laws, as well as dentiali dures and [ restrictions, to establish and protect our proprietary rights. These laws, procedures and restrictions provide only limited protection. As of
December 31, 2022, we owned approximately 33 issued U.S. patents and 222 issued foreign patents, with expiration datcs ranging from October 2026 to April 2038. We have also filed approxlmalcly 41 currcntly pending patent applications, but we cannot guarantee that patents will be
issued with respect to our current patent applications in a manner that gives us the protection that we seek or at all. Our patents and any future patents issued to us may be chall d, invalidated or d and may not provide sufficiently broad protection or may not prove to be
enforceable in actions against alleged infringers.

‘We endeavor to enter into confidentiality and invention assi; with our empl and and with pdnics with which we do business in order to limit access to and di of, and our ip of, our proprietary information. We cannot be
certain that the steps we have taken will prevent unauthorized use or reverse engineering of our 1 , others may ly develop technologies that are petitive with ours or that infringe our intellectual property, and policing unauthorized use of our technology

and intellectual property rights can be difficult. The enforcement of our intellectual property rights also depends on any legal actions against these infringers being successful, but these actions may not be successful, even when our rights have been infringed.
Furthermore, effective patent, trademark, trade dress, copyright and trade secret protection may not be available in every country in which our products are available or where we have operations. In addition, the legal standards relating to the validity, enforceability and scope of
protection of intellectual property rights are uncertain and still evolving.

Human Capital Management

As of December 31, 2022, we had 2,305 employees fully dedicated to our business, of which 874 were employed in the United States and 1,431 were employed outside of the United States. We strive to be a people-first company and believe we have a positive relationship with our
employees, which we continue to nurture and develop. We are not party to any collective bargaining In certain of the E countries in which we operate, we are subject to, and comply with, local labor law requirements in relation to the establishment of works councils
and/or industry-wide collective bargaining agreements. We are often required to consult and seek the consent or advice of these works’ councils.

Our purpose is to enrich the lives of the people we serve, our emp 5 , partners, and ies. Our success is the result of our talented, experienced, and high-performing employees across our organization, including functions such as research and
development, sales and marketing, partner success and general and administrative.
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We are an equal oppnnum(y employer, committed to inclusion, diversity, and belonging. We seek talent from a wide range of backgrounds and beliefs which help us drive our global company culture and foster our CARE values (C ive, A Ready, and Empathetic).
‘We make emp! based on merit, quali i and business needs, and without regard to legally protected characteristics or beliefs such as race, color, religion, sex, gender, age, pregnancy, national origin, physical or mental dlsablllly sexual orientation, veteran or
military status, citizenship, marital status, or genetic information, or any other any characteristic or belief protected under the applicable law. Our CARE values enable us to build lasting relationships with our communities around the world. We continue to invest heavily in attracting top
talent, training and pment initiatives and motivating and retaining high potential employees.

Total Rewards

Our total rewards phi ive, equitable, and market-competitive employee offerings that are essential to attracting and retaining diverse talent. Our appreciation, rewards and benefit programs apply to all of our local and global employee populations.
Our wellness programs are carelully crafted to offer physlcal mental/emotional, and financial support to our employees and their families. We regularly review our programs and encourage employee feedback about what they value most. In addition to specifically tailored packages for
each country based on local market practice and the competitive landscape, we also provide a range of globally available support such as an empl i program, which consists of online support for health engagement and child development support.

People Culture and Operations

Our culture and experience philosophy starts with what we call "Solarian Life and Cq ities," which enriching empl * lives through continuous engagement and proliferating our CARE values across internal and external communities. Our communities span
inclusion and belonging, wellness, sustainability, and giving and are all managed by a group of volunteer employees that we call "Culture Connectors.” Managed and enabled by our culture and operations team, these Culture Connectors run live events, asynchronous activities and
challenges, and open-forum roundtable discussions to ensure all employees are energized and engaged by our culture. Central to this is a rich, and icati strategy that bridges the gap between executives and individual contributors, keeps employees

informed on important company d

and provides d places to connect and share with other employees.

People Development

Our growth philosophy is driven by the desire for our employees to constantly learn, continuously improve, and eternally evolve. We invest significant resources to actively foster a learning culture throughout the company and to empower our employees to drive their personal and
professional growth by equipping them with various learning programs, as well as extensive onboarding and training p Our learning p are available for our employees at all levels of career progression and include e-learning programs, live classes, diversity, and inclusion
training, mentoring communities, customized learning workshops, management enablement and skills training for current, new and future and emp wellness ams. We believe that by empowering our employees as they strive to grow personally and professionally, we
will be able to build a flexible and resilient workforce and maintain and nurture a robust pipeline of talent to fuel our future growth and strategy.

Cyber Incident

On December 14, 2020, we announced that we had been the victim of a cyberattack on our Orion Software Platform and internal systems, or the “Cyber Incident.” For further information about the Cyber Incident, see “Risk Factors” included in Item 1A of Part I of this Annual
Report on Form 10-K, “Management s Discussion and Analysis of Financial Condition and Results of Operations—Cyber Incident” included in Item 7 of Part II of this Annual Report on Form 10-K and Note 17. Cc i and Contingencies in the Notes to C lic ! Financial
Statements included in Item 8 of Part II of this Annual Report on Form 10-K.

Spin-Off of N-able Business

On July 19, 2021, we leted the previously d ion and distribution of our managed service provider (“MSP” or “N-able™) business into a newly created and separately traded public company, N-able, Inc. We refer to this transaction as the “Separation.” After the
Separation, we do not bcmﬁcmlly own any shares of common stock in N-able and no longer consolidate N-able into our financial results for periods ending after July 19, 2021. As a result, N-able's historical financial results through the Separation are reflected in our consolidated
financial as di

See Note 3. Discontinued Operations in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional di ion of the
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Additional Information

Our website 4ddre~~ is www.solarwinds.com. Our website and the contents therein or connected thereto are not intended to be incorporated into this Annual Report on Form 10-K. Through a link on the Investor Relations section of our website, we make available the following filings
as soon as I; i after they are el ically filed with or furnished to the SEC: our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K, and any amendments to those reports filed or furnished pursuant to Section 13(a) or 15(d)
of the Exchange Act. All such filings are available free of charge. In addition, the SEC maintains an Internet site (http://www.sec.gov) that contains reports, proxy and information statements, and other information regarding issuers that file electronically with the SEC.
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ITEM 1A. RISK FACTORS

Summary of Risk Factors

Below is a summary of the principal factors that make an investment in our common stock speculative or risky. This summary does not address all of the risks that we face. Additional discussion of the risks summarized in this risk factor summary, and other risks that we face, can be
found below under the heading “Risk Factors” and should be carefully considered, together with other information in this Form 10-K and our other filings with the SEC, before making an investment decision regarding our common stock.

Risks Related to Our Technology, Cybersecurity and the Cyber Incident

Cyberattacks, including the Cyber Incident, and other security incidents have resulted, and in the future may result, in compromises or breaches of our and our customers’ systems, the insertion of malicious code, malware, or other into our systems and
products and in our customers’ systems, the itation of ilities in our and our 3 i theft or mi: of our and our * proprietary and confidential information, interference with our and our customers’ operations, exposure to legal

and other liabilities, higher customer, employee and partner attrition, negative impacts to our sales, renewals and upgrade and reputational harm and other serious negative consequences, any or all of which could materially harm our business.

The Cyber Incident has had and may continue to have an adverse effect on our business, reputation, customer, employee and partner relations, results of operations, financial condition or cash flows.

As a result of the Cyber Incident, we are party to several lawsuits and are the subject of an ongoing investigation by the SEC, any of which could result in significant costs and expenses, the diversion of management’s attention, a negative impact on employee morale and an
adverse effect on our business, reputation, financial condition, results of operations or stock price.

Risks Related to Our Business and Industry

Our quarterly revenue and operating results may fluctuate in the future.

If we are unable to capture significant volumes of high-quality s
affected.
If we are unable to sell products to new customers or to sell additional products or upgrades to our existing customers, it could adversely affect our revenue.

es leads from our digital marketing initiatives, or if we fa

challenges with our evolving focus in our sales motion to selling products to enterpri

stomers, our revenue and operating results could be adversely

If we fail to manage our solutions evolution, our financial results could be negatively impacted.

Risks Related to Government Regulation

‘We are subject to various global data privacy and security regulations, which could result in additional costs and liabilities to us.
We are subject to governmental export controls and economic sanctions laws that could impair our ability to compete in international markets and subject us to liability.

Risks Related to Our Intellectual Property

Risks Related to Our Indebtedness

The success of our business depends on our ability to obtain, maintain, protect and enforce our intellectual property rights.
Exposure related to any future intellectual property litigation could adversely affect our results of operations.

Our sut i b could adversely affect our financial health and our ability to obtain financing in the future, react to changes in our business and meet our obligations with respect to our indebtedness.

‘We may be able to incur substantially more indebtedness, which could further exacerbate the risks iated with our
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Risks Related to Accounting and Taxation
+  Failure to maintain proper and effective internal controls could have a material adverse effect on our business.
+  Changes in financial accounting standards or practices may cause adverse, unexpected financial reporting fluctuations and affect our reported results of operations.

Risks Related to Ownership of Our Common Stock

*  The trading price of our common stock has been and may continue to be volatile, which could cause the value of your investment to decline.

*  The requirements of being a public company may strain our resources, increase our costs and distract management.
Risks Related to Our Organizational Structure

*  Our charter and bylaws contain anti-takeover provisions that could delay or discourage takeover attempts.

*  The Lead Sponsors have a controlling influence over matters requiring stockholder approval, which could delay or prevent a change of control.
Risks Related to the N-able Spin-Off

+ The spin-off of N-able may not achieve some or all of the anticipated benefits, which may disrupt or adversely affect our busine:

, results of operations and financial condition.

Risks Related to Our Technology, Cybersecurity and the Cyber Incident

Cyberattacks, including the Cyber Incident, and other security incidents have resulted, and in the, fumre may result, in compromises or breaches of our and our customers’. syslems, the insertion of mahcmus L‘ade, malware, or other into our systems and
products and in our systems, the itation of vulnerabilities in our and our cus theft or misappropriation of our and our ’ 'y and with our and our customers’ operations, exposure to

legal and other liabilities, higher 1p and partner attrition, negative impacts to our sales, renewals and upgrades and reputational harm and other serious negative consequences, any or all of whmh could materially harm our business.

We are heavily dependent on our technology infrastructure to operate our business, and our customers rely on our products to help manage and secure their own IT infrastructure and environments, mcludmg their and their customers’ confidential information. Despite our
implementation of security measures and controls, our systems and those of third parties upon whom we rely are vulnerable to attack from numerous threat actors, including isticated nation-state and nati d actors (including advanced persistent threat intrusions), as
well as events which may arise from human error, fraud or malice on the part of employees, contractors or other third parties. Threat actors have been, and may in the future be, able to compromise our security measures or otherwise exploit vulnerabilities in our systems, including
vulnerabilities that may arise from, or have been introduced through, the actions, inactions or errors of our employees or contractors or defects in the design or manufacture of our products and systems or the products and systems that we procure from third parties. In doing so, they have
been, and may in the future be, able to breach or compromise our IT systems, including those which we use to design, develop, deploy and support our products, and access and misappropriate our, our current or former employees’ and our customers” proprietary and confidential
information, including our software source code, introduce malware, or ilities into our products and systems and create system disruptions or shutdowns. By virtue of the role our products play in helping to manage and secure the environments and systems of our
customers, attacks on our systems and products can result in similar impacts on our customers’ systems and data.

Moreover, the number and scale of cyberattacks have continued to increase and the methods and techniques used by threat actors, including sophisticated “supply-chain™ attacks such as the Cyber Incident, malware, ransomware, viruses, denial of service attacks and phishing and
social engineering attacks, continue to evolve at a rapid pace. As a result, we may be unable to identify current attacks, anticipate these attacks or implement adequate security measures. We have experienced, and may in the future experience, security breaches that may remain undetected
for an extended period and, therefore, have a greater impact on our systems, our products, the proprietary data contained therein, our customers and ultimately, our business. In addition, our ability to defend against and mitigate cyberattacks depends in part on prioritization decisions that
we and third parties upon whom we rely make to address vulnerabilities and security defects. While we endeavor to address all identified vulnerabilities in our products, we must make determinations as to how we prioritize developing and deploying the respective fixes, and we may be
unable to do so prior to an attack. Likewise, even once a vulnerability has been addressed, for certain of our products, the fix will only be cffective once a customer has updated the impacted product with the latest release, and customers that do not install and run the latest supported
versions of our products may remain vulnerable to attack. Additionally, we use third-
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party service providers to provide some services to us that involve the cloud hosting, storage or transmission of data, such as SaaS, cloud computing, and internet infrastructure and bandwidth, and they could experience operational outages, or various cybersecurity threats, suffer
cybersecurity incidents, or other security breaches, which would adversely impact out business.

Cyberattacks, including the Cyber Incident, and other security incidents such as phishing schemes, have resulted, and in the future may result, in numerous risks and adverse consequences to our business, including that (a) our prevention, mitigation and remediation efforts may not
be successful or sufficient, (b) our confidential and proprietary information, including our source code, as well as information that related to current or former employees and customers may be accessed, exfiltrated, misappropriated, compromised or corrupted, (¢) we incur significant
financial, legal, reputational and other harms to our business, including loss of business, decreased sales, severe reputational damage adversely affecting current and prospective customer, employee or vendor relations and investor confidence, U.S. or foreign regulatory investigations and
enforcement actions, litigation, indemnity obligations, damages for contractual breach, penalties for violation of applicable laws or regulations, including laws and regulations in the United States and other jurisdictions relating to the collection, use and security of user and other
personally identifiable information and data, significant costs for remediation, impairment of our ability to protect our intellectual property, stock price volatility and other significant liabilities, (d) our insurance coverage, including coverage relating to certain security and privacy
damages and claim expenses, may not be available or sufficient to compensate for all liabilities we incur related to these matters or that we may face increased costs to obtain and maintain insurance in the future and (e) our steps to secure our internal environment, adapt and enhance our
software ] and build i and ensure the security and integrity of the products that we deliver to customers may not be successful or sufficient to protect against future threat actors or cyberattacks. We have incurred and expect to continue to incur significant expenses
related to our cybersecurity initiatives.

The Cyber Incident has had and may continue to have an adverse effect on our business, reputation, customer, employee and partner relations, results of operations, financial condition and cash flows.

The Cyber Incident has harmed, and may continue to harm, our reputation and brand positioning, our customer, employee and partner relations and our operations and business as a result of both the impact it has had on our relationships with existing and prospective customers and
the significant time and resources that our personnel have had to devote to responding to the Cyber Incident. Customers have and may in the future defer purchasing or choose to cancel or not renew their agreements or subscriptions with us as a result of the Cyber Incident.

We have expended significant costs and expenses related to the Cyber Incident, including in ion with our i igations and our Iit with licable laws and lations in connection with any access to and exfiltration of information related to our current or former
employees and customers, and we have expended significant costs in connection with our remediation efforts and our measures to address the damage to our reputation, customer, employee and partner relations and we have and expect to continue to expend significant costs in connection
with our Secure by Design and related initiatives. If we are unable to rebuild the trust of our current and prospective customers and partners, negative publicity continues and/or our personnel continue to have to devote significant time to the Cyber Incident, our business, market share,
results of operations and financial condition will be negatively affected.

As discussed below, we are party to lawsuits and the ~ubJ(,Lt of governmental mvusngdlmns related to the Cybcr Incident. In addition, as a result of the Cyber Incident and market forces beyond our control, the cost of our cybersecurity i has i d, and may in the future
continue to increase, and we may not be able to obtain additional or coverage on ble terms. In addition, governmental authorities investigating the Cyber Incident may seek to impose undertakings, injunctive relief, consent decrees, or other
civil or criminal penalties, which could, among other things, materially increase our software development and related expenses or otherwise require us to alter how we operate our business. Further, any legislative or regulatory changes adopted in reaction to the Cyber Incident could

require us to make modifications to the operation of our business that could have an adverse effect and/or increase or accelerate our compliance costs.

‘While we have our internal i igati relating to the Cyber Incident, the discovery of new or different information regarding the Cyber Incident, including with respect to its scope and impact on our systems, products or customers, could increase our costs and
liabilities related to the Cyber Incident and result in further damage to our business, reputation, intellectual property, results of operations and financial condition. In addition, the Cyber Incident has emboldened and in the future may continue to embolden other threat actors to further
target our systems, which could result in additional harm to our business, reputation, intellcctual property, results of operations and financial conditions. Although we have deployed and expect to continue to deploy significant resources as part of our “Sccure by Design” plan, we cannot
ensure that our steps to secure our internal environment, improve our software and build en: and protect the security and integrity of the products that we deliver will be successful or sufficient to protect against future threat actors or cyberattacks or perceived by
existing and prospective customers as sufficient to address the harm caused by the Cyber Incident.
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As a result of the Cyber Incident, we are party to several lawsuits and are the subject of an ongoing investigation by the SEC, any of which could result in significant costs and the diversion of s attention, a negative impact on employee morale and an
adverse effect on our business, reputation, financial condition, results of operations or stock price.

On October 28, 2022, we received a “Wells Notice” from the SEC relating to its investigation into the Cyber Incident and the SEC’s preliminary determination to recommend an enforcement action against us in connection with our cybersecurity di and public as
well as our internal controls and disclosure controls and procedures. A Wells Notice is neither a formal charge of ing nor a final ination that the recipient has violated any law, and we maintain that our disclosures, public statements, controls and procedures were
appropriate and have responded to the SEC staff’s position. If the SEC were to authorize an action against us, it could seek an order enjoining us from engaging in future violations of provisions of the federal securities laws subject to the action, imposing civil monetary penalties and
providing for other equitable relief within the SEC’s authority. The results of the Wells Notice process and any corresponding enforcement action and the costs, timing and other potential of ding and plying therewith are unknown at this time, and any fines,
penalties or other remedies could impact our stock price, ability to obtain financing or the ability to attract or retain key employees.

Furthermore, regardless of the outcome of the investigation, the investigation itself has resulted, and may continue to result, in substantial costs, use of resources and diversion of the attention of management and other employees, which could adversely affect our business.
Furthermore, publicity surrounding any civil action that may be brought by the SEC, even if ultimately resolved favorably for us, could have an adverse impact on our reputation, business, financial condition, results of operations or cash flows. We are currently incurring legal expenses in
connection with this matter and anticipate that we will be required to indemnify certain current and former officers with respect thereto, some of which may not be covered by insurance. We cannot predict what impact, if any, these matters may have on our business, financial condition,
results of operations and cash flow, though they may be material.

We have several pending investigations and inquiries by U.S. regulatory authorities related to the Cyber incident, including the Department of Justice and the SEC. We are also party to lawsuits in the U.S. and additional claims may be asserted by or on behalf of customers,
stockholders or others secking monetary damages or other relief. On October 28, 2022, we entered into a binding term sheet to settle the consolidated putative class action lawsuit. The settlement is subject to certain conditions, including notice to potential class members and final court
approval. The remaining derivative lawsuits, as well as the investigations, claims and regulatory compliance efforts are resulting, and are expected to result in the future, in the incurrence of significant costs and expenses (which may not be covered by insurance), the diversion of
management’s attention from the operation of our business and a negative impact on employee morale. The ion or an outcome of these lawsuits, investigations, claims and regulatory compliance efforts, including providing indemnity to our officers and directors, may
result in additional costs and other liabilities, which may not be covered by insurance, and may have an adverse impact on our business, financial condition and results of operations.

iptions or perf Y iated with our internal infrastructure, and its reliance on technologies from third parties, may adversely affect our ability to manage our business and meet reporting obligations.
Currently, we use NetSuite to manage our order and financial com to track our sales and marketing efforts and other third-party vendors to manage online marketing and web services. In addition, we rely on third-party cloud providers, including
Microsoft Azure, to provide hosting services for certain business applications and services. We believe the availability of these services is essential to the of our high-vol i iented business model. We also use third-party vendors to manage our equity

compensation plans and certain aspects of our financial reporting processes. As we expand our operations, we expect to utilize additional systems and service providers that may also be essenual to managing our business. Although the systems and services that we require are typically
available from a number of providers, it is time-consuming and costly to qualify and implement these relationships. Therefore, if one or more of our providers suffer an interruption in their business, or experience delays, disruptions or quality-control problems in their operations, or we
have to change or add additional systems and services, our ability to manage our business and produce timely and accurate financial statements would suffer.

iptions or perfo P i with our products, i it iptions at any third-party data centers or public cloud providers upon which we rely, may impair our ability to support our customers.

Our continued growth, including with respect to our transition to a subscription-first approach, depends in part on the ability of our existing and potential customers to access our websites, software or cloud-based products within an acceptable amount of time. We have experienced,
and may in the future experience, service disruptions, outages and other performance problems due to a variety of factors, including infrastructure changes, human or software errors, capacity ints due to an overwhelming number of users ing our website I ly and
denial of service or fraud or security attacks. In some
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instances, we may not be able to identify the cause or causes of these website performance problems within an acceptable period of time. It may become increasingly difficult to maintain and improve our website performance, especially during peak usage times and as our user traffic
increases. If our websites are unavailable or if our customers are unable to access our software or cloud-based products within a reasonable amount of time or at all, our business would be negatively affected. Additionally, our data centers and networks and third-party data centers and
networks may experience technical failures and downtime, may fail to distribute appropriate updates, or may fail to meet the increased requirements of a growing customer base.

We provide certain of our appli performance and service desk products through third-party data center hosting facilities and cloud providers located in the United States and other countries. While we control the code and applications, we do not have direct control
over the underlying infrastructure components and consume infrastructure as a service from both data center and cloud service providers of these facilities. If any of the services provided by the third-party data center hosting facilities or cloud providers fails or becomes unavailable due to
extended outages, damage or interruptions, including performance problems from earthquakes, hurricanes, floods, fires, power loss, tels ications failures, i failures or cyt ity attacks, or because they are no longer available on commercially reasonable terms or
prices, our revenues could be reduced, our reputation could be damaged, we could be exposed to legal liability, expenses cnuld increase, and our processes for managing sales of our solutions and supporting our customers could be impaired until equivalent services, if available, are
identified, obtained and implemented, all of which could adversely affect our business and financial results. In addition, fc iration of the current terms, the owners of the data center facilities and cloud providers have no obligation to renew their with us
on commercially reasonable terms, or at all. If we are unable to renew these on jall ble terms, or 1f one of our data center operators is acquired, we may be required to transfer our servers and olher infrastructure to new data center facilities, and we may incur
significant costs and possible service interruptions in connection with doing so. In addition, if we need to add new data center facilities or cloud providers to increase capacity, we could experience interruptions, downtime, delays, and additional expenses related to transferring to and
providing support for these new platforms.

Risks Related to Our Business and Industry

Our quarterly revenue and operating results may fluctuate in the future because of a number of factors, which makes our future results difficult to predict and could cause our operating results to fall below expectations or the guidance we may provide in the future.

We believe our quarterly revenue and operating results may vary significantly in the future. As a result, you should not rely on the results of any one quarter as an indication of future performance and period-to-period comparisons of our revenue and operating results may not be
meaningful.

Our quarterly results of operations may fluctuate as a result of a variety of factors, including, but not limited to, those listed below, many of which are outside of our control:

*  our ability to maintain and increase sales to existing customers and to attract new customers;

+  ourability to convert our customers to subscription products;

« changes in our revenue recognition and revenue growth as a result of conversions from maintenance to subscription;
* decline or delay in maintenance or subscription renewals, particularly with respect to our time-based subscription offerings;
«  our ability to capture a significant volume of qualified sales leads;

«  our ability to convert qualified sales leads into new business sales at acceptable conversion rates;

+  the success of our increased selling efforts toward enterprise customers;

the success of increased investments in our transformation from monitoring to observability;

+  the amount and timing of operating expenses and capital itures related to the ion of our jons and infrastructure and customer acquisition;
«  fluctuations in foreign currency exchange rates that may negatively impact our reported results of operations;

+  occasional large customer orders, including in particular those placed by the U.S. federal government;

+  unpredictability and timing of buying decisions by the U.S. federal government;

+  our failure to achieve the growth rate that was anticipated by us in setting our operating and capital expense budgets;

and sales i din ies other than the functional currency of an

+ potential foreign exchange gains and loss

s related to expens

«  the timing of revenue and expenses related to the development or acquisition of ies, products or
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«  potential goodwill and intangible asset impairment charges and amortization associated with acquired businesses;

+ the timing and success of new products, ent or i d by us or our

+ ourability to obtain, maintain, protect and enforce our intellectual property rights;

+ changes in our pricing or licensing model or those of our competitors;

«  the impact of new accounting pronouncements or changes in tax laws;

+  general economic, industry and market conditions that impact expenditures for enterprise IT management software in the United States and other countries where we sell our software;

«  significant security breaches, such as the Cyber Incident, technical difficulties or interruptions to our products;

+  changes in tax rates in jurisdictions in which we operate; and

+  continued uncertainties in the market and our business operations as a result of global macroeconomic conditions.

Fluctuations in our quarterly operating results might lead analysts to change their models for valuing our common stock. As a result, our stock price could decline rapidly, and we could face costly securities class action suits or other unanticipated issues.

If we are unable to capture significant volumes of high-quality sales leads from our digital ing initiatives and account-based mark

it could affect our revenue growth and operating results.

Our digital marketing program is designed to efficiently and cost-effectively drive a high volume of website traffic and deliver high-quality leads, which are often trials of our products, to our sales teams. We drive website traffic and capture leads through various digital marketing
initiatives, including search engine optimization, or SEO, paid media targeted email i localized websites, social media, e-book distribution, video content, blogging and webcasts. In addition, we have added programs and technologies to support an account-based
marketing motion as we seek to capture more expansion opportunities within our large customer base and better visibility within key enterprise accounts. If we fail to drive a sufficient amount of website traffic or capture a sufficient volume of high-quality sales leads from these activities,
our revenue may not grow as expected or could decrease. If we devote additional resources to our selling efforts toward enterprise customers at the expense of our digital marketing program, the success of our traditional sales approach may be negatively impacted. In addition, if either
our customer success efforts or the efforts of our channel partners fail to generate sufficient sales leads, our revenue may not grow as expected. If these activities are unsuccessful, we may be required to increase our sales and marketing expenses, which may not be offset by additional
revenue, and could adversely affect our operating results.

Our increased investments in account-based marketing may divert our sales teams' expenses and attention and may not be successful in obtaining large enterprise customers despite the resources we devote to it. In addition, our digital marketing initiatives may be unsuccessful in
driving high volumes of website traffic and generating trials of our products, resulting in fewer high-quality sales leads, for a number of reasons. For example, technology professionals and leaders often find our products when they are online searching for a solution to address a specific
need. Search engines typlcally provide two types of search results, algorithmic and purchased listings, and we rely on both. The display, including rankings, of unpaid search results can be affected by a number of factors, many of which are not in our direct control, and may change

quently. Our SEO iques have been developed to work with existing search algorithms used by the major scarch engines. However, major search engines frequently modify their search algorithms, and such modifications could cause our websites to receive less favorable
placements, which could reduce the number of technology professionals who visit our websites. In addition, websites must comply with search engine guidelines and policies that are complex and may change at any time. If we fail to follow such guidelines and policies properly, search
engines may rank our content lower in search results or could remove our content altogether from their indexes. If our websites are displayed less prominently or fail to appear in search result listings in response to search inquiries regarding observability, IT monitoring and management
or service management problems through Internet search engines for any reason, our website traffic could significantly decline, requiring us to incur increased marketing expenses to replace this traffic. Any failure to replace this traffic could reduce our revenue.

In addition, the success of our digital marketing initiatives depends in part on our ability to collect customer data and communicate with existing and potential customers online and through phone calls. As part of the product evaluation trial process and during our sales process, most
of our customers agree to receive emails and other communications from us. We also use tracking technologies, including cookies and related technologies, to help us track the activities of the visitors to our websites. However, as discussed in greater detail below, we are subject to a wide
variety of data ptivacy and security laws and lati in the U.S. and internationally that affect our ability to collect and use customer data and communicate with customers through email and phone calls. Several jurisdictions have proposed or adopted Iaws that restrict or prohibit
unsolicited email or “spam” or regulate the use of cookies, including the European Union’s General Data Protection Regulation. These new laws and regulations may impose significant monetary penalties for violations and complex and often in ion with
sending commercial email or other data-driven marketing practices. As a result of such
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regulation, we may be required to modify or discontinue our existing marketing practices, which could increase our marketing costs.

If we are unable to sell products to new or to sell I products or upg to our existing it could affect our revenue growth and operating results.

To increase our revenue, we must regularly add new customers, including new customers within existing client organizations, and sell additional products or upgrades, including conversions to our subscription products, to existing customers. Even if we capture a significant volume
of leads from our digital marketing activities, we must be able to convert those leads into sales of our products in order to achieve revenue growth.

We primarily rely on our direct sales force to sell our products to new and existing customers and convert qualified leads into sales using our high-velocity "selling from the inside" sales model, which we augment with a targeted, high-touch enterprise sales team and Customer
Success motion. Accordingly, our ability to achieve significant growth in revenue in the future will depend on our ability to recruit, train and retain sufficient numbers of sales personnel, and on the productivity of those personnel. We plan to continue to expand our sales force both
domestically and internationally. Our recent and planned personnel additions may not become as productive as we would like or in a timely manner, and we may be unable to hire or retain sufficient numbers of qualified individuals in the future in the markets where we do or plan to do
business. In addition, as we augment our sales model and our solutions expand, additional training for new hires and our existing personnel may be required to successfully execute on those strategies. If we are unable to sell products to new customers and additional products or upgrades
to our existing customers through our direct sales force or through our channel partners, which supplement our direct sales force by distributing our products and generating sales opportunities, we may be unable to grow our revenue and our operating results could be adversely affected.

If we fail to successfully manage our solutions evolution, our financial results could be negatively impacted.

‘We currently derive our revenue from a combination of subscription revenue from the sale of observability, application performance management and service desk products, and license and maintenance revenue from the sale of our on-premises network, systems, storage and database
management perpetual license products. As we continue our evolution from monitoring to observability, we expect our revenue mix to shift to a greater percentage of subscription revenue, resulting in variation in the timing of how and when we recognize revenue. This shift to a
subscription model depends on customer choice, and we may not be successful in converting our customers from perpetual licenses to subscription licenses which may lead to customer attrition or slower revenue growth. In addition, as a part of this evolution, we continue to make
changes to how we build and deliver our technology, including changes in our business models with customers. If our strategy for addressing our customer needs, or the architectures and solutions we develop do not meet those needs, or the changes we are making in how we build and
deliver our technology is ineffective, our business could be harmed. Whether our solutions transformation will prove successful and will accomplish our business and financial objectives is subject to numerous uncertainties, including but not limited to: customer demand, customer
acceptance of our observability products, renewal and expansion rates, our ability to further develop and scale our cloud-based infrastructure, our pricing and our costs. If we do not successfully execute this transition, our business and future operating results could be adversely affected.

Our business depends on ing their mai) or iptic . Any decline in renewal or net retention rates could harm our future operating results.

The significant majority of our revenue is recurring and consists of maintenance revenue and subscription revenue. Our perpetual license products typically include the first year of maintenance as part of the initial price. Our subscription products generally have recurring monthly or
annual subscription periods. Our customers have no obligation to renew their maintenance or subscription agreements after the expiration of the initial period. Because of the timing of our subscription revenue recognition, any delays in renewals of our subscription products could have a
greater impact in the quarter that the renewal is due.

It is difficult to accurately predict long-term customer retention. Our customers’ maintenance renewal rates and subscription net retention rates may decline or fluctuate as a resull of a number of factors, such as our customers’ level of satisfaction with our products, the prices of our
products, the prices of products and services offered by our competitors, how our products are subjectively evaluated in industry analyst assessments, reductions in our customers’ spending levels or customer perceptions of the Cyber Incident. If our customers do not renew their
maintenance or subscription arrangements or if they renew them on less favorable terms, our revenue may decline, and our business will suffer. A substantial portion of our quarterly maintenance and subscription revenue is attributable to agreements entered into during previous quarters.
As a result, if there is a decline in renewed mai or subscription in any one quarter, only a small portion of the decline will be reflected in our revenue recognized in that quarter and the rest will be reflected in our revenue recognized in the following four quarters or
more.
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ible to risks iated with i J; ions and global

Because our long-term success depends on our ability to operate our business internationally and increase sales of our products to customers located outside of the United States, our business is
macroeconomic conditions.

‘We have international operations in the Republic of Ireland, the United Kingdom, Canada, the Czech Republic, Poland, Germany, France, India, the Netherlands, Sweden, Israel, Australia, Japan, South Korea, Turkey, Singapore, the Philippines and the United Arab Emirates and we
market and sell our products worldwide. We expect to continue to expand our international i for the ble future. The inued international ion of our i requires signi attention and financial resources and results in increased
administrative and compliance costs. Our limited experience in operating our business in certain regions outside the United States increases the risk that our expansion efforts into those regions may not be successful. Our business model may not be successful in particular countries or
regions outside the United States for reasons that we currently are unable to anticipate. We are subject to risks associated with international sales and operations including, but not limited to:

+  fluctuations in currency exchange rates (which we hedge only to a limited extent at this time);
«  dependence on resellers, distributors and other global channel partners to increase customer acquisition or drive localization efforts;
+  the complexity of, or changes in, forcign regulatory requirements;

+ reduced or varied protection for intellectual property rights in some countries and the risk of potential theft or compromise of our . data or i property in ion with our international operations, whether by stat or other foreign
entities or individuals;

+ difficulties in managing the staffing of international operations, including compliance with local labor and employment laws and regulations;

ially adverse tax including the compl of foreign value added tax systems, overlapping tax regimes, restrictions on the repatriation of carnings and changes in tax rates;

«  the burdens of complying with a wide variety of foreign laws and different legal standards;

+ increased financial accounting and reporting burdens and complexities;

«  longer payment cycles and difficulties in collecting accounts receivable;

+  longer sales cycles;

«  political, social and economic instability;

*  war, terrorist attacks and security concerns in general;

*  laws and policies of the U.S. and other jurisdictions affecting international trade (including import and export control laws, tariffs and trade barriers);

«  therisk of U.S. regulation of foreign operations; and

«  other factors beyond our control such as natural disasters and pandemics.

The occurrence of any one of these risks could negatively affect our international business and, consequem]y, our operating results. We cannot be certain that the investment and additional resources required to establish, acquire or integrate operations in other countries will produce
desired levels of revenue or profitability. If we are unable to effectively manage our ion into additi hic markets, our financial condition and results of operations could be harmed.

In particular, we operate much of our research and P activities internati and a portion of the coding and testing of our products and product to contract P vendors. We believe that performing research and development in our
international facilities and supplementing these activities with our contract development vendors enhances the efficiency and cost-effecti of our product 1 Unrest in certain countries may pose security risks to our people, our facilities, our systems, our operations and
local infrastructure, such as utilities and network services, and the disruption of any or all of them could materially adversely affect our operations and/or financial results. In particular, we outsource to contract development vendors located in Ukraine. As a result of the Russia-Ukraine
conflict, we have suspended all of our business activities in Russia and Belarus, but such suspension has not had, and we do not expect it to have, a material impact on our financial results. In addition, the conflict has and may continue to increase our costs, disrupt or delay current or
future planned development activities in Ukraine or force us to shift development efforts to resources in other geographies that may not passess the same level of cost efficiencies. Whether in these countries or in others in which we operate, civil unrest, political instability or uncertainty,
military activities, or broad-based sanctions, should they continue for the long term or escalate, could require us to re-bal our ions and could have an adverse effect on our operations and financial performance, including through increased costs of compliance,
restrictions on our ability to sell into specific regions, higher volatility in foreign currency exchange rates, increased use of less cost-efficient resources and negative

20




Table of Contents

impacts to our busines

In June 2016, the United Kingdom’s electorate voted in a referendum to voluntarily depart from the European Union, commonly referred to as “Brexit.” On December 24, 2020, the United Kingdom and the European Union entered into a trade and cooperation agreement (the “Trade
and Cooperation Agreement”), which was applied on a provisional basis from January 1, 2021. The long-term effects of Brexit will depend on the effects of the implementation and application of the Trade and Cooperation Agreement and any other relevant agreements between the
United Kingdom and the European Union, which continue to be negotiated. We have operations in the United Kingdom and the European Union and, as a result, we face risks associated with the potential uncertainty and disruptions that may follow Brexit and the implementation and
application of the Trade and Cooperation Agreement, including with respect to volatility in exchange rates and interest rates, disruptions to the free movement of data, goods, services, people and capital between the United Kingdom and the European Union, potential conflict between the
laws applying in the UK and in Europe and potential material changes to the regulatory regime applicable to our operations in the United Kingdom and/or Europe as a result.

resulting from deteriorating general economic conditions and adverse impacts to the operations and financial condition of our suppliers, partners and customers.

If one or more of these risks occurs, it could require us to dedicate significant resources to remedy, and if we are unsuccessful in finding a solution, our financial results could suffer.

We operate in highly competitive markets, which could make it difficult for us to acquire and retain customers at historic rates.

We operate in a highly competitive, fragmented and evolving industry. Competition in our market is based primarily on brand and ion; product bilities, including ility, performance, security and reliability; ability to solve problems for companies of all
sizes and infiastructure complesities; ease of use; otal cost of ownership; flexible deployment models, including on-premises, i the cloud or in a hybrid environment; strength of sales and marketing efforts; and focus on customer service. We offen compete to sell our products against
existing products or systems that our potential customers have already made significant expenditures to install. Many of our current and potential i enjoy ial over us, such as greater brand awareness and substantially greater financial, technical
and other resources. In addition, many of our itors have established marketing relationships and access to larger customer bases, and have ma)or distribution ag; wi|h I system i and resellers. Given their larger size, greater resources and existing
customer relationships, our competitors may be able to compete and respond more effectively than we can to new or changing opportunities, tect dards or customer requi

Wc face competition from IT vendors offering enterprise-wide software frameworks and services and companies in the observability, network, servers, storage, database, cloud and app]lcauon performance monitoring markets. We also compete with IT equipment vendors and IT

product providers, as well as infrastructure providers and their native applications, whose products and services also address observability and IT for networks, applications, servers, storage, databases and digital experiences. Our

principal and potential competitors vary depending on the product we offer and have included and may include large network management and IT vendors such as Cisco Systems, Micro Focus, IBM and BMC Software, companics in the cloud and application performance monitoring
market, including Datadog, Dynatrace and New Relic, IT service management vendors such as Atlassian, FreshWorks, and ServiceNow and database management vendors such as Quest and Redgate.

Some of our competitors have made acquisitions or entered into strategic relationships with one another to offer more comprehensive or bundled or integrated product offerings. We expect this trend to continue as companies attempt to strengthen or maintain their market positions in
an evolving industry and as companies enter into partnerships or are acquired. Companies and alliances resulting from these possible consolidations and partnerships may create more compelling product offerings and be able to offer more attractive pricing, making it more difficult for us
to compete effectively.

The ability to recruit, retain and develop key and y s critical to our success and growth, and our inability to attract and retain qualified personnel could harm our business.

Our business requires certain expertise and intellectual capital, particularly within our management team. We rely on our management team in the arcas of operations, security, marketing, sales, research and development, support and general and administrative functions. The loss of
one or more of our management team could have an adverse effect on our business. We have made significant changes, and may make additional changes in the future, to our senior management team and other key personnel. Leadership transitions can be inherently difficult to manage,
and an inadequate transition may cause disruption to our business. In addition, we cannot provide that key 1, including our utive officers, will continue to be employed by us or that we will be able to attract and retain qualified personnel in the future.

For us to compete successfully and grow, we must retain, recruit and develop key personnel who can provide the needed expertise for our industry and products. As we move into new geographic areas, we will need to attract, recruit and retain qualified personnel in those locations. In
addition, acquisitions could cause us to lose key personnel of the acquired
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businesses. The market for qualified personnel is competitive and we may not succeed in retaining and recruiting key personnel or may fail to effectively replace current key personnel who depart with qualified or effective successors. We believe that replacing our key personnel with
qualified is particularly c ing as we feel that our evolving business model and approach to marketing and selling our products are unique. Any successors that we hire from outside of the company would likely be unfamiliar with our business model and may therefore
require significant time to understand and appreciate the important aspects of our business or fail to do so altogether, or we may lose new employees to our competitors or other technology companies before we realize the benefit of our investment in recruiting and training them. Our
effort to retain and develop personnel may also result in significant additional resources and costs, including stock-based compensation expenses, which could adversely affect our profitability. New regulations and Volallllty or lack of performance in our stock price could also affect the
value of our equity awards, which could affect our ability to attract and retain our key employees. In addition, our current and future flexible work policies may not meet the expectations of our empl or prosp ployees. Failure to retain or attract key personnel, or if we need
to increase our compensation expenses to retain our key personnel, our business, results of operations, financial condition and cash flows could have an adverse effect on our business.

We have experienced growth in recent years, and if we fail to manage our growth effectively, we may be unable to execute our business plan, maintain high levels of customer satisfaction or address hall

adversely affected.

and our financial performance may be

Our business has grown in recent years, which has resulted in increases in our number of employees, both domestically and internationally, expansion of our infrastructure, new internal systems and other significant changes and additional complexities. While we intend to further
expand our overall business, customer base, and number of employees, our historical growth rate is not necessarily indicative of the growth that we may achieve in the future. The growth in our business generally and our management of a growing workforce and customer base
geographically dispersed across the U.S. and internationally will require substantial effort, i and operational ilities. To support our growth, we must wmmuc to 1mpmvc our and our ional and financial controls and systems, and
these improvements may increase our expenses more than anticipated and result in a more complex business. We will also have to antici| the necessary ion of our relati customer service and other personnel to support our growth and achieve
high levels of customer service and satisfaction. Our success will depend on our ability to plan for and manage this growth effectively. If we fail to anticipate and manage our growth or are unable to provide high levels of customer service, our reputation, as well as our business, results of
operations and financial condition, could be harmed.

Our actual operating results may differ significantly from information we may provide in the future regarding our financial outlook.

From time to time, we provide information regarding our financial outlook in our quarterly carnings releases, quarterly carnings conference calls, or otherwise, that represents our management’s estimates as of the date of release. When provided, this information regarding our

financial outlook, which includes forward-looking statements, will be based on projections prepared by our Neither our ind d d public ing firm nor any other independent expert or outside party will compile or examine the projections nor, accordingly,
will any such person express any opinion or any other form of assurance with respect thereto.
These projections will be based upon a number of ions and estimates that, while p with numerical specificity, will be inherently subject to significant business, economic and competitive uncertainties and contingencies, many of which will be beyond our control, and

will also be based upon specific assumptions with respect to future business decisions, some of which will change. We typically state possible outcomes as high and low ranges, which are intended to provide a sensitivity analysis as variables are changed, but will not be intended to
represent that actual results could not fall outside of the suggested ranges. The principal reason that we release such information is to provide a basis for our management to discuss our business outlook with analysts and investors. We do not accept any responsibility for any projections or
reports published by analysts.

Information regarding our financial outlook is necessarily speculative in nature, and it can be expected that some or all of the assumptions underlying such information furnished by us will not materialize or will vary significantly from actual results. Accordingly, information that we
may provide regarding our financial outlook will only be an estimate of what management believes is realizable as of the date of release. Actual results will vary from our financial outlook, and the variations may be material and adverse. In light of the foregoing, investors are urged to
consider these factors, not to rely exclusively upon information we may provide regarding our financial outlook in making an investment decision regarding our common stock, and to take such information into consideration only in conjunction with other information included in our
filings filed with or furnished to the SEC, including the “Risk Factors™ sections in such filings.

Any failure to i perating strategy ly or the occurrence of any of the events or circumstances set forth under “Risk Factors™ in this Annual Report on Form 10-K could result in our actual operating results being different from information we provide regarding
our financial outlook, and those dlfferences might be adverse and material.
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We depend on the U.S. federal government in certain calendar quarters for a ingful portion of our on-premises license sales, i
g are often unpredic and subject to certain challenges. The delay, disruption or loss of these sales may harm our operating results.

renewals iated with such products, as well as our time-based subscription offerings, and orders from the U.S. federal

A portion of our on-premises license sales, including maintenance renewals associated with such products, as well as sales of our time-based subscription offerings, are to a number of different departments of the U.S. federal government. In certain calendar quarters, particularly the
first and third calendar quarters, this portion may be meaningful. Any factors that cause a decline, delay or disruption in government expenditures generally or government IT expenditures in particular could cause our revenue to grow less rapidly or even to decline. Following the Cyber
Incident, our government contracts have received enhanced scrutiny and negative media attention. If we are unable to continue to repair the reputational damage caused by the Cyber Incident and ensure the security of the data we maintain, our ability to maintain our existing and acquire
new government contracts may be substantially impacted. Other challenges include, but are not limited to, constraints on the budgetary process, including changes in the policies and priorities of the U.S. federal government, continuing resolutions, adherence to government audit and
certification requirements such as FedRAMP, OMB Memo 22-18 and the NIST Secure Software Development Framework, debt ceiling disruptions, deficit-reduction legislation, and any shutdown or default of the U.S. federal government. Furthermore, sales orders from the U.S. federal
government tend to be dependent on many factors and thus the timing of the procurement process can be unpredictable. Any sales we expect to make in a quarter may not be made in that quarter or at all, and our operating results for that quarter may therefore be adversely affected.

Our operating margins and cash flows from operations could fluctuate as we make further expenditures to expand our product offerings and sales motion and continue our increased investments in our Secure by Design initiatives and our Customer Success motion.

‘We have made significant i in our i to support | growth and expand our business, such as hiring new personnel, establishing and broadening our international operations, investing in our research and development as we evolve our solutions from
monitoring to observability and acquiring other companies or their assets. We have made substantial investments in recent years to increase our sales and marketing operations in the EMEA and APAC regions and expect to continue to invest to grow our international sales and global
brand awareness. In addition, we have made increased investments in our Customer Success motion to support and retain our customers as we adopt a subscription-first approach. We have invested and expect to continue to invest to grow our research and development organization, in
particular as part of our evolution of our solutions from monitoring to observability as well as our ongoing initiatives related to our "Secure by Design" framework. All of these i may not yield inc: ed revenue, and even if they do, the increased revenue may not offset the
amount of the investments. We also expect to continue to pursue acquisitions in order to expand our presence in current markets or new markets, many or all of which may increase our operating costs more than our revenue. As a result of any of these factors, our operating income could
fluctuate and may continue to decline as a percentage of revenue relative to our prior annual periods.

Our success depends on our ability to maintain a product portfolio that responds to the needs of technology professionals and leaders and the evolving observability, IT management and service management markets.

Our product portfolio has grown from on-premises network products to broad-based on-premises systems monltormg and management, products for the growing multi-cloud markets and cloud-native Saa$ offerings. We offer a broad portfolio of observability, IT
and service products designed to solve the strategic and day-to-day problems by teck i and leaders managing complex IT infrastructure, spanning on-premises, multi-cloud, and hybrid IT environments. We utilize Artificial

Intelligence (“AI’) and machine learning in some of our products and we believe this may be a significant and potentially growing element of our business. Our long-term growth depends on our ability to continually enhance and improve our existing products and develop or acquire new
products that address the common problems d by technology p i and leaders on a day-to-day basis in evolving observability, IT and service markets. The success of any enhancement or new product depends on a number of factors,
including its relevance to our existing and potential customers, timely ion and i ion and market As with many developing tcchnologics, Al presents risks and challenges that could affect further development, adoption and use, including flawed algorithms, poor
quality or incomplete datasets or biased data practices. If the recommendations, forecasts, or analyses that Al applications assist in producing are deficient or we could be subjected to itive harm, potential legal liability, and brand or reputational harm. In addition, new
products and enhancements that we develop or acquire may not sufficiently address the evolving needs of our existing and potential customers, may not be introduced in a timely or cost-effective manner, and may not achieve the broad market acceptance necessary to generate the amount
of revenue necessary to realize returns on our investments in dcvclopmg or auqumng such products or enhancements. In addition, if our expanded product portfolio, in particular our cloud-native SaaS offerings, do not garner widespread market adoption, or there is a reduction in demand

due to a lack of customer hnological chall g diti security
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or privacy concerns, competi ies or in corporate spending, our financial results could suffer. If our new products and enhancements are not succ
our business will be harmed.

ssful for any reason, certain products in our portfolio may become obsolete, less marketable and less competitive, and

If we are unable to develop and maintain successful relationships with channel partners, our business, results of operations and financial condition could be harmed.

‘We have established relationships with certain channel partners to distribute our products and generate sales opportunities, particularly internationally. We believe that continued growth in our business is dependent in part upon identifying, developing, and maintaining strategic
relationships with our existing and potential channel partners, such as resellers, managed service providers, or MSPs, and cloud service providers that can drive substantial revenue and provide additional valued-added services to our customers. Our agreements with our existing channel
partners are non-exclusive, meaning our channel partners may offer customers the products of several different companies, including products that compete with ours. They may also cease marketing our products with limited or no notice and with little or no penalty. We expect that any
additional channel partners we identify and develop will be similarly non-exclusive and not bound by any requirement to continue to market our products. In addition, these strategic relationships may disrupt our sales motion and marketing efforts, lengthen our sales cycles, or create
conflict within our sales channels, each of which could negatively impact our business. If we fail to identify additional channel partners in a timely and cost-effective manner, or at all, or are unable to assist our current and future channel partners in independently distributing and
deploying our products, our business, results of operations and financial condition could be harmed. If our channel partners do not effectively market and sell our products, or fail to meet the needs of our customers, our reputation and ability to grow our business may also be harmed.

If we fail to develop and maintain our brands cost-effectively, our financial condition and operating results might suffer.

We believe that ping and maintaini and integrity of our brands in a cost-cffective manner are important to achieving widespread acceptance of our existing and future products and are important elements in attracting new customers. We believe that the importance
of brand recognition will increase as we enter new markets and as competition in our existing markets further intensifies. Successful promotion of our brands will depend on the effectiveness of our marketing efforts and on our ability to provide reliable, secure, and useful products at
competitive prices. Any brand promotion activities may not yield increased revenue, and even if they do, the increased revenue may not offset the expenses we incur in building our brands. We rely on resellers and distributors to some extent in the distribution of our products. We have
limited control over these third parties, and actions by these third parties could negatively impact our brand. We also rely on our customer base and community of end users in a variety of ways, including giving us feedback on our products and providing user-based support to our other
customers through THWACK, our online community. If poor advice or misinformation regarding our products is spread among users of THWACK, it could adversely affect our reputation, our financial results and our ability to promote and maintain our brands. If we fail to promote and
maintain our brands successfully, fail to maintain loyalty among our customers and our end-user community, or incur substantial expenses in an unsuccessful attempt to promote and maintain our brands, we may fail to attract new customers or retain our existing customers and our
financial condition and results of operations could be harmed.

Adverse economic conditions, including as a result of the global COVID-19 pandemic and the Russia-Ukraine conflict, may negatively affect our business.

The COVID-19 pandemic has created significant volatility, uncertainty and disruption in the global economy. Additionally, the Russia-Ukraine conflict as well as geopolitical tensions involving China have led to further economic disruptions while the U.S. capital markets
experienced and continue to experience extreme volatility and disruption. Our business depends on the overall demand for information technology and on the economic health of our current and prospective Any prol; d ing of the economy in the United States, or
other North American, Latin American, or South American countries, EMEA, APAC and of the global economy, increased inflation and actions taken by central banks to counter inflation, rising interest rates, more limited availability of credit, supply chain disruptions, a reduction in
business confidence and activity, decreased government spending, armed conflicts, international sanctions, and other difficulties may affect one or more of the sectors or countries in which we sell our products. These global macroeconomic conditions have caused and may continue to
cause some of our customers or potential customers to curtail spending generally or IT management spending specifically, and may ultimately result in new regulatory and cosl challenges to our mlcmauonal operations. In addition, a strong dollar could reduce demand for our products in
countries with relatively weaker ies. These adverse ditions could result in reductions in sales of our products, longer sales cycles, slower adoption of new technol and i d price i

The extent to which the COVID-19 pandemic, the Russia-Ukraine conflict and increased inflation and interest rates may continue to impact our business, results of operations and financial condition is uncertain and will depend on numerous evolving factors outside of our control
that we are not able to accurately predict, including: the duration and scope of the COVID-19 pandemic and the Russia-Ukraine conflict; governmental actions taken in response to the COVID-19 pandemic that restrict or disrupt global economic activity; business failures, reductions in
information technology spending, late or missed
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, or delays in hasing decisions by our their end: and our prospecti and the resulting impact on demand for our products, our ability to collect payments for our products or our ability to add new customers and retain existing customers; our

ab|lny to continue to effectively market, sell and support our products through disruptions to our operations, the operations of our customers and partners and the communities in which our and their employees are located; and risks associated with exposures of our information technology
systems to potential cyber interference and disruption of work activities based on availability and performance of internet access in the regions in which our employees reside as a result of a significant portion of our employees being engaged in remote work from their homes.

Any sustained adverse impacts from these and other recent macroeconomic events could have an adverse effect on our business, operating results and financial position.

Acquisitions present many risks that could have an adverse effect on our business and results of operations.

In order to expand our business, we have made several acqui:

tions and may continue making similar acquisitions and possibly larger acquisitions as part of our growth strategy. The success of our future growth strategy will depend on our ability to identify, negotiate, complete and

integrate acquisitions and, if necessary, to obtain satisfactory debt or equity financing to fund those acquisitions. Acquisitions are inherently risky, and any acquisitions we complete may not be successful. Our past acquisitions and any mergers and acquisitions that we may undertake in
the future involve numerous risks, including, but not limited to, the following:

Additi

difficulties in i ing and ing the i personnel, systems, technologies and products of the companies we acquire;

diversion of our management’s attention from normal daily operations of our business;

our inability to maintain the key business relationships and the reputations of the businesses we acquire;

uncertainty of entry into markets in which we have limited or no prior experience and in which competitors have stronger market positions;
our dependence on unfamiliar affiliates, resellers, distributors and partners of the companies we acquire;

our inability to increase revenue from an acquisition for a number of reasons, including our failure to drive demand in our existing customer base for
acquired businesses;

quired products and our failure to obtain maintenance renewa

and new product sales from customers of the

increased costs related to acquired operations and continuing support and development of acquired products;

our responsibility for the liabilities of the businesses we acquire;

potential goodwill and intangible asset impairment charges and amortization associated with acquired businesses;

adverse tax consequences associated with acquisitions;

changes in how we are required to account for our acquisitions under U.S. generally accepted accounting principles, including arrangements that we assume from an acquisition;
potential negative perceptions of our acquisitions by customers, financial markets or investors;

failure to obtain required approvals from governmental authorities under competition and antitrust laws on a timely basis, if at all, which could, among other things, delay or prevent us from completing a transaction, or otherwise restrict our ability to realize the expected financial
or strategic goals of an acquisition;

potential increases in our interest expense, leverage and debt service requirements if we incur additional debt to pay for an acquisition;
our inability to apply and maintain our internal standards, controls, procedures and policies to acquired businesses; and
potential loss of key employees of the companies we acquire.

securities. We mdy be unable to secure th(. equity or debt funding neces

or asset p made entirely or partially for cash may reduce our cash reserves or requirc us to incur additional debt under our credit agreement or otherwisc. We may scek to obtain additional cash to fund an acquisition by sclling cquity or debt
sary to finance future acquisitions on terms that are acceptable to us. If we finance acquisitions by issuing equity or convertible debt sccurities, our existing will experience p dilution.

The occurrence of any of these risks could have a material adverse effect on our business, results of operations, financial condition or cash flows, particularly in the case of a larger isition or i concurrent

Businesses that we acquire may have greater than expected liabilities for which we become responsible.

Businesses that we acquire may have liabilities or adverse operating issues, or both, that we fail to discover through due diligence or the extent of which we i prior to the isition. For example, to the extent that any business that we acquire or any prior owners,
employees or agents of any acquired businesses or properties (i) failed to comply with or otherwise
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violated applicable laws, rules or 1 (i) failed to fulfill or disclose their obligations, contractual or otherwise, to applicable government authorities, their customers, suppliers or others; or (iii) incurred tax or other liabilities, we, as the successor owner, may be financially
responsible for these violations and fallures and may suffer harm to our reputation and otherwise be adversely affected. An acquired business may have problems with internal control over financial reporting, which could be difficult for us to discover during our due diligence process and
could in turn lead us to have signi: iencies or material in our own internal control over financial reporting. These and any other costs, liabilities and disruptions associated with any of our past acquisitions and any future acquisitions could harm our operating results.
Charges to earnings resulting from acquisitions may adversely affect our operating results.

When we acquire businesses, we allocate the purchase price to tangible assets and liabilities and identifiable intangible assets acquired at their acquisition date fair values. Any residual purchase price is recorded as goodwill, which is also generally measured at fair value. We also
estimate the fair value of any contingent consideration. Our estimates of fair value are based upon assumptions believed to be reasonable, but which are uncertain and involve significant judgments by management. After we complete an acquisition, the following factors could result in
material charges and adversely affect our operating results and may adversely affect our cash flows:

+ costs incurred to combine the operations of companies we acquire, such as transiti ployee expenses and employee retention or rel

+  impairment of goodwill or intangible assets;

« areduction in the useful lives of intangible assets acquired;

+  impairment of long-lived assets;

+ identification of, or changes to, assumed contingent liabilities;
- changes in the fair value of any contingent consideration;

+ charges to our operating results duc to duplicative | activities;

«  charges to our operating results from expenses incurred to effect the acquisition; and
«  charges to our operating results due to the expensing of certain stock awards assumed in an acquisition.

Substantially all of these costs will be accounted for as expenses that will decrease our net income and earnings per share for the periods in which those costs are incurred. Charges to our operating results in any given period could differ substantially from other periods based on the
timing and size of our acquisitions and the extent of integration activities.

Climate change may have a long-term negative impact on our business.

The long-term effects of climate change on the global economy and the technology industry in particular are unclear, however there are inherent climate-related risks everywhere business is conducted. Our business operations are subject to interruption by natural disasters, floods,
fire, power shortages, pandemics, terrorism, political unrest, cyberattacks, infrastructure disruptions, geopolitical instability, war, the effects of climate change and other events beyond our control. Climate-related events, including the increasing frequency of extreme weather events and
their impact on regional short-term systemic failures in the U.S. and elsewhere, have the potential to disrupt our business, our third-party vendors, and/or the business of our customers and their end users, and may cause us to experience higher attrition, losses and additional costs to
maintain and resume operations. If new laws are enacted, or current laws are modified in countries in which we or our suppliers operate, we could face increased costs to comply with these laws. These costs may be incurred across various levels of our supply chaln to comply with new
environmental regulations, taxes and penalties, which could cause us to incur increased costs to satisfy service obligations to customers. In addition, we may be subject to increased regulations, reporting i and ds, or ding the I impacts of
our business, which may result in increased compliance costs, and any untimely or inaccurate disclosure could adversely affect our reputation, business or financial performance.

If we fail to integrate our products with a variety of operating systems, software icatic platf and that are yped by others or our products may become less competitive or obsolete and our results of operations would be harmed.

Our products must mlegrale with a variety of network, cloud, hardware and software platforms, and we need to continuously modify and enhance our products to adapt to changes in hardware, software, cloud, networking, browser and database ‘We believe a si
of our value prop to is the ability to optimize and configure our products to integrate with our systems and those of third parties. If we are not able to integrate our products in a meaningful and efficient manner, demand for our products could decrease and our
and results of opcmtions would be harmed.

busing
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In addition, we have a large number of products, and maintaining and integrating them effectively requires extensi s. Our continuing efforts to make our products more i ive may not be Failure of our products to operate effectively with future
infrastructure platforms and technologies could reduce the demand for our products, resulting in customer dissatisfaction and harm to our business. If we are unable to respond to changes in a cosl effective manner, our products may become less marketable, less competitive or obsolete
and our business and results of operations may be harmed.

‘Material defects or errors in our products could harm our reputation, result in significant costs to us and impair our ability to sell our products.

Software products are inherently complex and often contain defects and errors when first introduced or when new versions are released. Any defects or errors in our products could result in:
* lost or delayed market acceptance and sales of our products;

+ areduction in subscription or maintenance renewals;

« diversion of development resources;

+ legal claims; and

*  injury to our reputation and our brand.

The costs incurred in correcting or remediating the impact of defects or errors in our products may be substantial and could adversely affect our operating results.

Risks Related to Government Regulation

We are subject to various global data privacy and security regulations, which could result in additional costs and liabilities to us.

Our business is subject to a wide variety of local, state, national and international laws, directives and regulations that apply to the collection, use, retention, protection, disclosure, transfer and other processing of personal data. These data protection and privacy-related laws and
regulations continue to evolve and may result in ever-increasing regulatory and public scrutiny and escalating levels of enforcement and sanctions and increased costs of compliance. In the United States, these include rules and regulations promulgated under the authority of the Federal
Trade Commission, and state data protection and breach notification laws. In connection with the Cyber Incident, our investigations revealed that the threat actor accessed the email accounts of certain of our personnel, some of which contained information related to current or former
employees and cuslomers We ldenmled all personal information contained in the emails of these accounts and provided notices to the impacted individuals and other parties as appropriate. Such notices may cause additional harm to our reputation and business and may result in a loss of

or i ns, claims and other related costs and expenses. In addition, if we experience another security incident with personal data issue, we may be required to inform the representative state attorney general or federal or country regulator, media and credit
reporting agencies, and any customers whose information was disclosed, which could further harm our reputation and business. Other states and countries have enacted different requirements for protecting personal information collected and maintained electronically. We expect that there
will continue to be new proposed laws, regulations and industry standards concerning privacy, data prolecuon and information security in the United States, the European Union (“EU”), the United Kingdom (“UK”) and other jurisdictions, and we cannot yet determine the impact such
future laws, regulations and standards will have on our business or the busi of our luding, but not limited to, the European Union’s General Data Protection Regulation, which came into force in May 2018 and created a range of new compliance obligations, and
significantly increased financial penalties for noncompliance and has resulted in signi increased scrutiny of ies who process personal data by European regulators. The GDPR also has an extra territorial effect and so may apply outside of Europe. In addition, in the July 2020
Schrems II case, the Court determined that the E.U.-U.S. Privacy Shield, a mechanism for the transfer of personal data from the European Union to the United States, was invalid and imposed additional obligations in connection with the use of standard contractual clauses approved by
the European Commission. On June 4, 2021, the European Commission released the final Implementing Decision on standard contractual clauses (“New SCCs”) for the transfer of personal data from the EU to “third countries,” such as the US. The New SCCs repeal and replace the
existing SCCs and address the July 2020 decision on Schrems II. We have duly implemented the New SCCs as part of our Data Processing Addendum. Following Brexit, the UK has also its own data ion regime in the form of the UK GDPR and Data Protection Act
2018. While currently similar to the GDPR which applies in Europe, the UK government has stated that it intends to revise its data protection laws, and any such revisions are rapidly evolving. In March 2022, the International Data Transfer Agreement (“IDTA™), the international data
transfer addendum to the European Commission’s standard contractual clauses for international data transactions, was brought into force by the UK. The IDTA safeguards data related to UK data subjects when that is transferred to third countries. In addition, many other countries have, or
are developing, laws ing the ing of personal data. Additionally, our products use artificial intelligence and/or machine learning and these technologies are increasingly subject to the attention of regulators. This may result in laws,
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directives or regulations that restrict our ability to develop products in this space or hinder our ability to sell our existing products.

Failure to comply with any of the laws concerning privacy, data protection and information security could result in enforcement action against us, including fines, the suspension of data flows from one jurisdiction to another, public reprimands, imprisonment of company officials and
public censure, claims for damages by end customers and other affected individuals, damage to our reputation and loss of goodwill (both in relation to existing end customers and prospective end customers), any of which could have a material adverse effect on our operations, financial
performance and business. In addition, we could suffer adverse publicity and loss of customer confidence were it known that we did not take adequate measures to assure the confidentiality of the personally identifiable information that our customers had given to us. This could result in a
loss of customers and revenue that could jeopardize our success. We may not be successful in avmdmg potential liability or disruption of business resulting from the failure to comply with these laws and, even if we comply with laws, may be subject to liability because of the Cyber
Incident or other security incidents. If we were required to pay any significant amount of money in satisfaction of claims under these laws, or any similar laws enacted by other jurisdictions, or if we were forced to cease our business operations for any length of time or suspend data flows
as a result of our inability to comply fully with any of these laws, our business, operating results and financial condition could be adversely affected. Further, complying with the applicable notice requirements in connection with the Cyber Incident or another security incident may result
in significant costs.

a

Additionally, our business efficiencies and economies of scale depend on generally uniform product offerings and uniform treatment of customers across all jurisdictions in which we operate. Compli i that vary from jurisdiction to jurisdiction impose
added costs on our business and can increase liability for compliance deficiencies. Finally, the regulatory framework for the protection of personal data differs from jurisdiction to jurisdiction. Given the speed Wllh which this area is developing internationally and the lack of global
harmonization with regard to data protection laws, there is a risk that compliance with one data protection regime may lead to noncompliance with another, which could lead to regulatory scrutiny, litigation, enforcement action, fines or damages awards, and reputational harm to our
busines

We are subject to governmental export controls and economic sanctions laws that could impair our ability to compete in international markets and subject us to liability if we are not in full compliance with applicable laws.

Certain of our products are subject to U.S. export controls, including the U.S. Department of C ’s Export inistratio ions and ic and trade ti lati i d by the U.S. Treasury Department’s Office of Foreign Assets Control. These
regulations may limit the export of our products and provision of our services outside of the United States, or may require export authorizations, including by license, a license exception or other appropriate government authorizations, including annual or semi-annual reporting and the
filing of an encryption registration. Export control and economic sanctions laws may also include prohibitions on the sale or supply of certain of our products to embargoed or sanctioned countries, regions, governments, persons, entities or end uses. Recently, the United States and other
nations have imposed certain economic and other sanctions on Russia for aggression in Ukraine and will likely impose additional sanctions on Russia that may further impact our ability in the future to continue to generate revenues in these regions or with customers who may be
otherwise impacted by the sanctions. Also recently, the United States implemented restrictions on exports of certain technologies to China that might be used in the manufacture of semiconductor chips, and may seek to implement more protective trade measures in the future including
new tariffs or more restrictive trade barriers, any of which could have an adverse impact on our business and financial results.

In addition, various countries regulate the importation of certain products, through import permitting and licensing requirements, and have enacted laws that could limit our ability to distribute our products. The exportation, re-exportation and importation of our products and the
provision of services, including by our partners, must comply with these laws or else we may be adversely affected, through reputational harm, government investigations, penalties, and a curtailment or denial of our ability to export our products or provide services. Complying with
export control and sanctions laws may be time consuming and may result in the delay or loss of sales opportunities. If we are found to be in violation of U.S. sanctions or export control laws, it could result in substantial fines and penalties for us and for the individuals working for us.
Changes in export or import laws or corresponding sanctions may delay the introduction and sale of our products in international markets, or, in some cases, prevent the export or import of our products to certain countries, regions, governments, persons, entities or end uses altogether,
which could adversely affect our business, financial condition and results of operations.

We are also subject to various domestic and international anti-corruption laws, such as the U.S. Foreign Corrupt Practices Act and the U.K. Bribery Act, as well as other similar anti-bribery and anti-kickback laws and regulations. These laws and regulations generally prohibit

ies and their empl and i diaries from authorizing, offering or providing improper payments or benefits to officials and other recipients for improper purposes. Although we take precautions to prevent violations of these laws, our exposure for violating these laws
increases as our international presence expands and as we increase sales and operations in foreign jurisdictions.
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Government regulation of the Internet and is evolving, and changes or our failure to comply with regulations could harm our operating results.

As Internet commerce continues to evolve, increasing regulation by federal, state or foreign agencies becomes more likely. In addition to data privacy and security laws and regulations, taxation of products and services provided over the Internet or other charges imposed by
government agencies or by private organizations for accessing the Internet may also be imposed. Any regulation imposing greater fees for Internet use or restricting information exchange over the Internet could result in a decline in the use of the Internet and the viability of Internet-based
services and product offerings, which could harm our business and operating results. The technology industry is also subject to intense media, political, and regulatory scrutiny, which exposes us to government investigations, legal actions, and penalties. Legislators and regulators also
have proposed new laws and regulations intended to restrain the activities of technology companies including laws relating to Al and machine learning. If such laws or regulations are enacted, they could have impacts on us, even if they are not intended to affect our company. Any
changes in laws or regulations could require us to change our products and services or alter our business operations, which could harm our business.

Risks Related to Our Intellectual Property
The success of our business depends on our ability to obtain, maintain, protect and enforce our intellectual property rights.

Our success depends, in part, on our ability to protect proprietary methods and technologies that we develop or llccmc so that we um prevent others from using our inventions and proprietary information. If we fail to protect our intellectual property rights adequately, our wmpcmon
might gain access to our technology, and our business might be adversely affected. However, and our intell 1 property rights might entail significant expenses. Any of our intellectual property rights may be chall d by others, k d or invalidated through
administrative process or litigation. We rely primarily on a combination of patent, copyright, trademark, trade dress, unfair competition and trade secret laws, as well as confidentiality procedures and contractual restrictions, to establish and protect our proprietary rights. These laws,

procedures and restrictions provide only limited protection.

As of December 31, 2022, we had approximately 33 issued U.S. patents and have also filed patent applications, but patents may not be issued with respect to these applications. The process of ining patent ion is ive and ti and we may not be able to
prosecute all necessary or desirable patent applications at a reasonable cost or in a timely manner. Even if issued, there can be no assurance that these patents, or our exlslmg patents, will adequately protect our intellectual propeny, as the legal standards relating to the validity,
enforceability and scope of protection of patent and other intellectual property rights are uncertain. Our patents and any future patents issued to us may be or , and may not provide sufficiently broad protection or may not prove to be enforceable in
actions against alleged infringers. Any patents that are issued may subsequently be invalidated or otherwise limited, allowing other companies to develop offerings that compete with ours, which could adversely affect our competitive business position, business prospects and financial
condition. In addition, issuance of a patent does not guarantee that we have a right to practice the patented invention. Patent applications in the United States are typically not published until 18 months after filing or, in some cases, not at all, and publications of discoveries in industry-
related literature lag behind actual discoveries. We cannot be certain that third parties do not have blocking patents that could be used to prevent us from marketing or practicing our patented software or technology.

‘We endeavor to enter into with our emp! and and with parties with which we do business in order to limit access to and disclosure of our trade secrets and other proprietary information. We cannot be certain that the steps we have taken will prevent
unauthorized use, misappropriation or reverse engineering of our technology. Moreover, others may independently develop technologies that are competitive to ours and may infringe our intellectual property. The enforcement of our intellectual property rights also depends on our legal
actions against these infringers being successful, but these actions may not be successful, even when our rights have been infringed. Further, any litigation, whether or not resolved in our favor, could be costly and time-consuming.

Our exposure to risks related to the protection of intellectual property may be increased in the context of acquired technologies as we have a lower level of visibility into the development process and the actions taken to establish and protect proprietary rights in the acquired
In ion with past i we have found that some associated intellectual property rights, such as domain names and trademarks in certain jurisdictions, are owned by resellers, distributors or other third parties. In the past, we have experienced difficulties in
of these associated intellectual property rights from third partics.

Furthermore, cffective patent, trademark, trade dress, copyright and trade sceret protection may not be available in every country in which our products are available. The laws of some foreign countries may not be as protective of intellectual property rights as those in the United

States (in particular, some foreign jurisdictions do not permit patent protection for software), and 3 for of i property rights may be inadequate. In addition, the legal standards,
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both in the United States and in foreign countries, relating to the validity, ility and scope of | ion of i property rights are uncertain and still evolving. Accordingly, despite our efforts, we may be unable to prevent third parties from infringing upon or
misappropriating our intellectual property.

‘We might be required to spend significant resources to monitor and protect our intellectual property rights. We may initiate claims or litigation against third parties for infringement of our proprietary rights or to establish the validity of our proprietary rights. Litigation also puts our
patents at risk of being invalidated or interpreted narrowly and our patent applications at risk of not issuing. Additionally, we may provoke third parties to assert counterclaims against us. We may not prevail in any lawsuits that we initiate, and the damages or other remedies awarded, i
any, may not be commercially viable. Any litigation, whether or not resolved in our favor, could result in significant expense to us and divert the efforts of our technical and which may ad ly affect our business, results of operations, financial condition and
cash flows.

Exposure related to any future litigation could adversely affect our results of operations, profitability and cash flows.

From time to time, we have been and may be involved in various legal proceedings and claims arising in our ordinary course of business. Other than the litigation relating to the Cyber Incident, neither we nor any of our subsidiaries is a party to, and none of our respective property is
the subject of, any material legal p: ding. However, the of legal p dings and claims brought against us are subject to significant uncertainty. Future litigation may result in a diversion of management’s attention and resources, significant costs, including monetary
damages and legal fees, and injunctive relief, and may contribute to current and future stock price volatility. No assurance can be made that future litigation will not result in material financial exposure or reputational harm, which could have a material adverse effect upon our results of
operations, profitability or cash flows.

In particular, the software and technology industries are characterized by the existence of a large number of patents, copyrights, trademarks and trade secrets and by frequent litigation based on allegations of infringement or other violations of mlellectual property rights. We have
received, and from time to time may receive, letters claiming that our products infringe or may infringe the patents or other intellectual property rights of others. As we face increasing competition and as our brand increases, the possibility of additi property
rights claims against us grows. Our lechnologles may not be able to withstand any third-party claims or rights against their use. Additionally, we have licensed from other parties proprietary technology covered by patents and other mlelleclual propeny rights, and these patents or other
intellectual property rights may be challenged. lidated or d. These types of claims could harm our relationships with our customers, might deter future customers from acquiring our products or could expose us to litigation with respect to these claims. Even if we are not a
party to any litigation between a customer and a third party, an adverse outcome in that litigation could make it more difficult for us to defend our intellectual property in any subsequent litigation in which we are named as a party. Any of these results would have a negative effect on our
business and operating results.

Any intellectual property rights claim against us or our customers, with or without merit, could be time-consuming and expensive to litigate or settle and could divert management resources and attention. As a result of any successful intellectual property rights claim against us or our
customers, we might have to pay damages or stop using technology found to be in violation of a third party’s rights, which could prevent us from offering our products to our customers. We could also have to seek a license for the technology, which might not be available on reasonable
terms, and this might significantly increase our cost of revenue or might require us to restrict our business activities in one or more respects. The technology also might not be available for license to us at all. As a result, we could also be required to develop alternative non-infringing
technology or cease to offer a particular product, which could require significant effort and expense and/or hurt our revenue and financial results of operations.

Our exposure to risks associated with the use of intellectual property may be increased as a result of our past and any future acquisitions as we have a lower level of visibility into the development process with respect to acquired technology or the care taken to safeguard against
infringement risks. Third parties may make infringement and similar or related claims after we have acquired technology that had not been asserted prior to our acquisition.

Our use of open-source software could negatively affect our ability to sell our products and subject us to possible litigation.

Some of our products incorporate open-source software, and we intend to continue to use open-source software in the future. Some terms of certain open-source licenses to which we are subject have not been interpreted by U.S. or foreign courts, and there is a risk that open-source
software licenses could be construed in a manner that imposes unanticipated conditions or restrictions on our ability to monetize our products. Additionally, we may from time to time face claims from third parties claiming hip of, or d release of, the op software
or derivative works that we developed using such software, which could include our proprietary source code, or otherwise seeking to enforce the terms of the applicable open-source software license. These claims could result in litigation and could require us to make our software source
code freely available, purchase a costly license to continue offering the software or cease offering the implicated services unless and until we can re-engineer them to avoid infringement or violation. This re-engineering process could require significant additional
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research and development resources, and we may not be willing to entertain the cost associated with updating the software or be able to complete it successfully. In addition to risks related to license i use of certain op: software can lead to greater risks than use of
third-party ial software, as op licensors generally do not provide warranties or controls on the origin of software and, thus, may contain security vulnerabilities or infringing or broken code. Additionally, if we utilize open-source licenses that require us to contribute to
open-source projects, this software code is publicly available; and our ability to protect our intellectual property rights with respect to such software source code may be limited or lost entirely. We may be unable to prevent our competitors or others from using such contributed software
source code. Any of these risks could be difficult to eliminate or manage, and if not addressed, could have a negative effect on our business, operating results and financial condition.

Our products use third-party software that may be difficult to replace or cause errors or failures of our products that could lead to a loss of or harm to our ion and our op ing results.

We license 1h1rd -party software from various third parties for use in our products. In the future, this software may not be available to us on commercially reasonable terms, or at all. Any loss of the right to use any of the software could result in decreased functionality of our products
until equival logy is either developed by us or, if available from another provider, is identified, obtained and integrated, which could harm our business. In addition, any vulnerabilities, errors or defects in or failures of the third-party software could result in cyberattacks on or
errors or defects in our products or cause our produLh to fail, which could harm our business and be costly to correct. Many of these providers attempt to impose limitations on their liability for such errors, defects or failures, and if enforceable, we may have additional liability to our
customers or third-party providers that could harm our reputation and increase our operating costs.

Risks Related to Our Indebtedness

We have ial indebtedness, which could affect our financial health and our ability to obtain financing in the future, react to changes in our business and meet our obligations with respect to our indebtedness.

As of December 31, 2022, our total indebtednes
million and $75.9 million, respectively.

$1.2 billion and we had $130 million available for additional borrowing under our credit facilities. Our net interest expense during the years ended December 31, 2022, 2021 and 2020 was approximately $83.4 million, $64.5

Our substantial indebtedness incurred under the credit could have i including:
. requlrmg us to dedicate a substantial portion of our cash flows from ions to p: on our indebted; thereby reducing the funds available for operations;
. ing our vulnerability to adverse ic and industry conditions, which could place us at a competitive disadvantage compared to our competitors that have relatively less indebtedness;

« limiting our flexibility in planning for, or reacting to, changes in our business and the industries in which we operate;
+  restricting us from making strategic acquisitions or causing us to make non-strategic divestitures;
*  requiring us under certain circumstances to repatriate earnings from our international operations in order to make payments on our indebtedness, which could subject us to local country income and withholding taxes and/or state income taxes that are not currently accrued in our

financial statements;

+ requiring us to liquidate short-term or long-term inves s in order to make p s on our i which could generate losses;
*  exposing us to the risk of increased interest rates as borrowings under the credit agreement are subject to variable rates of interest; and
+  limiting our ability to borrow additional funds, or to dispose of assets to raise funds, if needed, for working capital, capital expenditures, acquisitions, product development and other corporate purposes.

Despite our current indebtedness level, we and our restricted subsidiaries may be able to incur substantially more indebtedness, which could further bate the risks iated with our

Although the terms of the agreements governing our outstanding indebtedness contain restrictions on the incurrence of additional indebtedness, such restrictions are subject to a number of important i and i incurred in with such restrictions could be
substantial. If we and our restricted subsidiaries incur significant additional indebtedness, the related risks that we face could increase. If new debt is added to our or our subsidiaries’ current debt levels, the related risks that we now face would increase, and we may not be able to meet all
our debt obligations. See “Management's Discussion and Analysis of Financial Condition and Resulis of Operations—Liquidity and Capital Resources.”
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The ;s ing our i contain restrictions and limitations that may restrict our business and financing activities and expose us to risks that could adversely affect our liquidity and financial condition.

The credit agreement governing our credit facilities contain various covenants that are operative so long as our credit facilities remain outstanding. The covenants, among other things, limit our and certain of our subsidiaries’ abilities to:
« incur additional indebtedness;
* incur liens;

+ engage in mergers, idations, liquidations or di

+ pay dividends and distributions on, or redeem, repurchase or retire our capital stock;

*  make i . isiti loans or advances;

«  create negative pledges or restrictions on the payment of dividends or payment of other amounts owed from subsidiaries;
«  sell, transfer or otherwise dispose of assets, including capital stock of subsidiaries;

*  make prepayments of material debt that is subordinated with respect to right of payment;

- engage in certain transactions with affiliates;

+ modify certain documents governing material debt that is subordinated with respect to right of payment;
«  change our fiscal year; and
«  change our lines of business.

Our credit agreement also contains numerous affirmative covenants, including a financial covenant which requires that, at the end of each fiscal quarter, for so long as the aggregate principal amount of borrowings under our revolving credit facility exceeds 35% of the aggregate
commitments under the revolving credit facility, our first lien net leverage ratio cannot exceed 7.40 to 1.00. A breach of this financial covenant will not result in a default or event of default under the term loan facility under our first lien credit agreement unless and until the lenders under
our revolving credit facility have terminated the commitments under the revolving credit facility and declared the borrowings under the revolving credit facility due and payable.

Our ability to comply with the and restrictions ined in the credit overning our credit facilities may be affected by economic, financial and industry conditions beyond our control. The restrictions in the credit agreement governing our credit facilities may
prevent us from taking actions that we believe would be in the best interests of our business and may make it difficult for us to execute our business strategy successfully or effectively compete with companies that are not similarly restricted. Even if our credit agreement is terminated,
any additional debt that we incur in the future could subject us to similar or additional covenants.

The credit agreement includes customary events of default, including, among others, failure to pay principal, interest or other amounts; material i of ions and warranties; violation of ; specified default and ¢ ion to other material

indebtedness; certain bankruptcy and insolvency events; certain ERISA events; certain undischarged judgments; material invalidity of guarantees or grant of security interest; and change of control. Any default that is not cured or waived could result in the termination of our credit

or an acceleration of the obligations under the credit agreement. Any such default would permit the applicable lenders to declare all amounts outstanding thereunder to be due and payable, together with accrued and unpaid interest. In addition, such a default or acceleration may

result in the acceleration of any other debt to which a ion or default p ion applies. If we are unable to repay our indebtedness, lenders having secured obligations, such as the lenders under our credit facilities, could proceed against the collateral securing the

indebtedness. In any such case, we may be unable to borrow under our credit facilities and may not be able to repay the amounts due under our credit facilities. This could have serious to our financial condition and results of ions and could cause us to become
bankrupt or insolvent.

Certain of our i may be denominated in foreign ies, which subjects us to foreign exchange risk, which could cause our debt service obligations to increase

Our credit facilities include a senior secured revolving credit facility, which permits borrowings denominated in Euros and other alternative currencies that may be approved by the applicable lenders. See “Management’s Discussion and Analysis of Financial Condition and Results of
Operations-Liquidity and Capital Resources.” Such non-U.S. dollar-denominated debt may not necessarily correspond to the cash flow we generate in such currencies. Sharp changes in the exchange rates between the currencies in which we borrow and the currencies in which we
generate cash flow could adversely affect us. In the future, we may enter into contractual arrangements designed to hedge a portion of the foreign currency exchange risk associated with any non-U.S. dollar-denominated debt. If these hedging arrangements are unsuccessful, we may
experience an adverse effect on our business and results of operations.
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We are subject to fluctuations in interest rates.

Borrowings under our credit facilities are subject to variable rates of interest and expose us to interest rate risk. Borrowings ing under our credit currently bears interest at variable rates equal to applicable margins plus specified base rates or Secured Overnight
Financing Rate, or SOFR, with a 0% floor. The Company may also elect to convert our borrowings at a specified base rate.

At present, we do not have any existing interest rate swap agreements, which involve the exchange of floating for fixed rate interest payments to reduce interest rate volatility. However, we may decide to enter into such swaps in the future. If we do, we may not maintain interest rate
swaps with respect to all of our variable rate indebtedness and any swaps we enter into may not fully mitigate our interest rate risk, may prove disadvantageous or may create additional ri

See O itative and Qualitative Discle About Market Risk in Ttem 7A of Part II of this Annual Report on Form 10-K for additional information regarding our interest rate risk.
Risks Related to Accounting and Taxation

Failure to maintain proper and effective internal controls could have a material adverse effect on our business, operating results and stock price.

As a public company, we are required to maintain internal control over financial reporting and to report any material weaknesses in such internal controls. Section 404 of the Sarbanes-Oxley Act requires that we evaluate and determine the effectiveness of our internal control over
financial reporting and, beginning with our second annual report following our initial public offering, provide a management report on internal control over financial reporting. We also are required to include an attestation report on internal control over financial reporting issued by our

d public ing firm.
Any failure to maintain effective controls, or any difficulties d in their impl ion or imp , could harm our operating results, cause us to fail to meet our reporting obligations, result in a restatement of our financial statements for prior periods or adversely
affect the results of ions and ind d i public acc ing firm audits of our internal control over financial reporting that we will eventually be required to include in our periodic reports that will be filed with the SEC. Ineffective disclosure controls and

procedures and internal control over financial reporting could also cause investors to lose confidence in our reported financial and other information, which would likely have a negative effect on the trading price of our common stock.

If we are unable to assert that our internal control over financial reporting is effective, or if our independent registered public accounting firm is unable to express an opinion as to the effectiveness of our internal control over financial reporting, investors may lose confidence in the
accuracy and completeness of our financial reports, the market price of our common stock could be adversely affected and we could become subject to i igations by the stock exch on which our securities are listed, the SEC or other regulatory authorities, which could require
additional financial and management resources.

Changes in financial accounting standards or practices may cause adverse, d financial reporti ions and affect our reported results of operations.

A change in accounting standards or practices can have a significant effect on our reported results and may even affect our reporting of transactions completed before the change is effective. New i and varying i ions of
have occurred and may occur in the future. Changes to existing rules or the questioning of current practices may adversely affect our reported financial results or the way in which we conduct our business.

Our business and financial performance could be negatively impacted by changes in tax laws or regulations or changes in our effective tax rates.

New income, sales, use or other tax laws, statutes, rules, regulations or ordinances could be enacted at any time. Further, existing tax laws, statutes, rules, regulations or ordinances could be interpreted, changed, modified or applied adversely to us. Any changes to these existing tax
laws could adversely affect our domestic and international business operations, and our business and financial performance, including provisions of the Inflation Reduction Act of 2022. Additionally, these events could require us or our customers to pay additional tax amounts on a
prospective or retroactive basis, as well as require us or our customers to pay fines and/or penalties and interest for past amounts deemed to be due. If we raise our product and maintenance prices to offset the costs of these changes, existing customers may elect not to renew their
maintenance arrangements and potential customers may elect not to purchase our products. Additionally, new, changed, modified or newly interpreted or applied tax laws could increase our " and our p and other costs, as well as the costs of our products.
Further, these events could decrease the capital we have available to operate our business. Any or all of these events could adversely impact our business and financial performance.
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Additionally, the U.S. Tax Cuts and Jobs Act of 2017 (the “U.S. Tax Act”) which was enacted on December 22, 2017, requires complex computations to be performed, significant judgments to be made in the interpretation of the provisions of the U.S. Tax Act, significant estimates in
calculations, and the preparation and analysis of information not previously relevant or regularly produced. The U.S. Treasury Department continues to interpret or issue guidance on how provisions of the U.S. Tax Act will be applied or otherwise administered. As additional guidance is
issued, we may make adjustments to amounts that we have previously recorded that may materially impact our financial statements in the period in which the adjustments are made.

The current U.S. presidential administration could enact changes in tax laws that could negatively impact our effective tax rate. President Biden has provided some informal guidance on what tax law changes he would support. Among other things, his proposals would raise the rate
on both domestic income (from 21% to 28%) and foreign income and impose a new alternative minimum tax on book income. If these proposals are ultimately enacted into legislation, they could materially impact our tax provision, cash tax liability and effective tax rate. If any or all of
these (or similar) proposals are ultimately enacted into law, in whole or in part, they could have a negative impact to our cash tax liability and effective tax rate.

Additional liabilities related to taxes or potential tax adjustments could adversely impact our business and financial performance.

‘We are subject to tax and related obligations in various federal, state, local and foreign jurisdictions in which we operate or do business. The taxing rules of the various jurisdictions in which we operate or do business are often complex and subject to differing interpretations. Tax
authorities could challenge our tax positions we historically have taken, or intend to take in the future, or may audit the tax filings we have made and assess additional taxes. Tax authorities may also assess taxes in jurisdictions where we have not made tax filings. Any assessments
incurred could be material and may also involve the imposition of substantial penalties and interest. Significant judgment is required in evaluating our tax positions and in establishing appropriate reserves, and the resolutions of our tax positions are unpredictable. The payment of
additional taxes, penalties or interest resulting from any assessments could adversely impact our business and financial performance.

Our corporate structure and intercompany arrangements are subject to the tax laws of various jurisdictions, and we could be obligated to pay additional taxes, which would harm our operating results.

Based on our current corporate structure, we may be subject to taxation in several jurisdictions around the world with increasingly complex tax laws, the application of which can be uncertain. The amount of taxes we pay in these jurisdictions could increase substantially as a result of
changes in the applicable tax rules, including increased tax rates, new tax laws or revised interpretations of existing tax laws and precedents. In addition, the authorities in these jurisdictions could chall our methodologies for valuing developed technology or i
arrangements, including our transfer pricing. The relevant taxing authorities may determine that the manner in which we operate our business does not achieve the intended tax If such a di were to occur, and our position were not sustained, we could be required
to pay additional taxes, interest and penalties. Such authorities could claim that various withholding requirements apply to us or our subsidiaries or assert that benefits of tax treaties are not available to us or our subsidiaries. Any increase in the amount of taxes we pay or that are imposed
on us could increase our worldwide effective tax rate and adversely affect our business and operating results.

Risks Related to Ownership of Our Common Stock

The trading price of our common stock has been and may continue to be volatile, which could cause the value of your investment to decline.

Technology stocks have historically experienced high levels of volatility. The trading price of our common stock has and may continue to fluctuate significantly. Factors that have and could cause fluctuations in the trading price of our common stock include the following:

+  announcements of new products or

ial relationships, isitions or other events by us or our competitors;
+  changes in how customers perceive the benefits of our products;

« shifts in the mix of revenue attributable to perpetual licenses and to subscriptions from quarter to quarter;

+ departures of key personnel;

«  price and volume fluctuations in the overall stock market from time to time;

« adverse developments with respect to the Cyber Incident;

+ fluctuations in the trading volume of our shares or the size of our public float;

+  sales of large blocks of our common stock, including sales by our Sponsors;

+ actual or anticipated changes or fluctuations in our operating results;

34




ontents

«  whether our operating results meet the expectations of securities analysts or investors;

«  changes in actual or future expectations of investors or securities analysts;

- litigation involving us, our industry or both;

+ regulatory developments in the United States, foreign countries or both;

«  general macroeconomic conditions and trends, including market impacts related to the war in Ukraine, geopolitical tensions in China, inflation, changes in interest rates and the COVID-19 pandemic;

+  major catastrophic events in our domestic and foreign markets; and

«  “flash crashes,” “freeze flashes™ or other glitches that disrupt trading on the securities exchange on which we are listed.

In addition, if the market for technology stocks or the stock market in general experiences a loss of investor confidence, the trading price of our common stock could decline for reasons unrelated to our business, operating results or financial condition. The trading price of our
common stock might also decline in reaction to events that affect other companies in our industry even if these events do not directly affect us. In the past, following periods of volatility in the trading price of a company’s securities, securities class-action litigation has often been brought
against that company. If our stock price is volatile, we may become the target of securities litigation. Securities litigation could result in substantial costs and divert our ’s attention and from our business, which could have an adverse effect on our business, operating
results and financial condition.

The requirements of being a public i i li with the reporti q of the Exchange Act, the requirements of the Sarbanes-Oxley Act and the requirements of the NYSE, may strain our resources, increase our costs and distract management, and
we may be unable to comply with these requirements in a timely or cost-cffective manner.

As a public company, we are subject to laws, regulations and requirements, certain corporate governance provisions of the Sarbanes-Oxley Act, related regulations of the SEC and the requirements of the NYSE, with which we were not required to comply as a private company. As a
public company, complying with these statutes, lations and occupies a signi amount of time of our board of directors and management and significantly increases our costs and expenses as compared to when we were a private company. For example, as a public
company, we have had to institute a more comprehensive compliance function, comply with rules promulgated by the NYSE, prepare and distribute periodic public reports in compliance with our obligations under the federal securities laws, maintain effective disclosure controls and
procedures and internal controls for financial reporting, establish new internal policies, such as those relating to insider trading, and involve and retain to a greater degree outside counsel and accountants in the above activities. In addition, being a public company subject to these rules and
regulations has made it more expensive for us to obtain director and officer liability insurance, and we have been required to accept reduced policy limits and coverage or incur substantially higher costs to obtain the same or similar coverage. As a result, it may be more difficult for us to
attract and retain qualified individuals to serve on our board of directors or as executive officers as compared to when we were a private company.

Furthermore, we are required to have our ind ds d public ing firm attest to the effectiveness of our internal controls. Ensuring that we have adequate internal financial and accounting controls and procedures in place so that we can produce accurate financial
statements on a timely basis is a costly and time-consuming effort that needs to be re-evaluated frequently, including if we acquire additional businesses and integrate their operations. Our internal control over financial reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and preparation of financial in d with GAAP. We continue to evaluate opportunities to further strengthen the effectiveness and efficiency of our internal controls and procedures for compliance with Section 404 of the

Sarbanes-Oxley Act. If we make additional acquisitions, we will need to similarly assess and ensure the adequacy of the internal financial and accounting controls and procedures of such acquisitions. If we fail to maintain proper and effective internal controls, including with respect to
acquired businesses, our ability to produce accurate and timely financial statements could be impaired, which could harm our operating results, harm our ability to operate our business and reduce the trading price of our common stock.

If securities analysts or industry analysts were to downgrade our stock, publish negative research or reports or fail to publish reports about our business, our competitive position could suffer, and our stock price and trading volume could decline.

The trading market for our common stock, to some extent, depends on the research and reports that securities or industry analysts publish about us or our business. We do not have any control over these analysts. If our results fail to meet the expectations of one or more of the
analysts who cover our stock, or if one or more of such analysts should downgrade our stock or publish negative research or reports, cease coverage of our company or fail to regularly publish reports about our business, our competitive position could suffer, and our stock price and
trading volume could decline.
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Sales of substantial amounts of our common stock in the public markets, or the perception that such sales could occur, could reduce the market price of our common stock.

Sales of a substantial number of shares of our common stock in the public market, or the perception that such sales could occur, could adversely affect the market price of our common stock. As of December 31, 2022, we had 161,931,649 shares of common stock outstanding.

In addition, as of December 31, 2022, there were 266,193 shares of common stock subject to outstanding options, 10,244,903 shares of common stock to be issued upon the vesting of outstanding restricted stock units and 1,513,574 shares of common stock to be issued upon the
vesting of outstanding performance stock units. We have registered all of the shares of common stock issuable upon the exercise of outstanding options, upon the vesting of outstanding restricted stock units and performance stock units and upon exercise of settlement of any options or
other equity incentives we may grant in the future, for public resale under the Securities Act. Accordingly, these shares may be freely sold in the public market upon issuance as permitted by any applicable vesting requi subject to liance with applicable securities laws.

Furthermore, holders of approximately 119 million shares of our common stock have certain rights with respect to the registration of such shares (and any additional shares acquired by such holders in the future) under the Securities Act.

Our issuance of additional capital stock in ion with | i isitic i our stock incentive plans or otherwise will dilute all other stockholders.

‘We may issue additional capital stock in the future that will result in dilution to all other stockholders. We may also raise capital through equity financings in the future. As part of our busin
technologies and issue equity securities to pay for any such isition or i . Any such i dditi

strategy, we may acquire or make i in ies, products or
I capital stock may cause stockholders to experience significant dilution of their ownership interests and the per-share value of our common stock to decline.

We do not intend to pay dividends on our common stock.

Although we declared a one-time special cash dividend in July 2021 in connection with the spin-off of N-able, we do not intend to pay dividends on our common stock. We intend to retain any earnings to finance the operation and expansion of our business, and we do not anticipate
paying any cash dividends in the foreseeable future.

Risks Related to Our Organizational Structure

Our restated charter and restated bylaws contain anti-takeover provisions that could delay or discourage takeover attempts that may consider f

Our restated charter and restated bylaws contain provisions that could delay or prevent a change in control of our company. These provisions could also make it difficult for stockholders to elect directors who are not nominated by the current members of our board of directors or take
other corporate actions, including effecting changes in our management. These provisions include:

+ aclassified board of directors with three-year staggered terms, which could delay the ability of stockholders to change the membership of a majority of our board of directors;

+after the Lead Sponsors cease to beneficially own, in the aggregate, at least 30% of the outstanding shares of our common stock, removal of directors only for cause;
«  the ability of our board of directors to issue shares of preferred stock and to determine the price and other terms of those shares, including preferences and voting rights, without stockholder approval, which could be used to significantly dilute the ownership of a hostile acquirer;
«  subject to the rights of the Sponsors under the stockholders” agreement, allowing only our board of directors to fill vacancies on our board of directors, which prevents stockholders from being able to fill vacancies on our board of directors;

« after the Lead Sponsors cease to beneficially own, in the aggregate, at least 40% of the outstanding shares of our common stock, a prohibition on stockholder action by written consent, which forces stockholder action to be taken at an annual or special meeting of our
stockholders. As a result, a holder controlling a majority of our capital stock would not be able to amend our bylaws or remove directors without holding a meeting of our stockholders called in accordance with our bylaws;

+ after the Lead Sponsors cease to beneficially own, in the aggregate, at least 40% of the outstanding shares of our common stock, to amend the provisions of our restated charter relating to the management of our business (including our classified board structure) or certain
provisions of our bylaws, the affirmative vote of holders of at least 66 2/3% of
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the voting power of all of the then-outstanding shares of the voting stock, voting together as a single class, is required, which may inhibit the ability of an acquirer to effect such amendments to facilitate an unsolicited takeover attempt;

« the ability of our board of directors to amend the bylaws, which may allow our board of directors to take additional actions to prevent an unsolicited takeover and inhibit the ability of an acquirer to amend the bylaws to facilitate an unsolicited takeover attempt;

« advance notice procedures with which stockholders must comply to nominate candidates to our board of directors or to propose matters to be acted upon at a stockholders’ meeting, which may discourage or deter a potential acquirer from conducting a solicitation of proxies to

elect the acquirer’s own slate of directors or otherwise attempting to obtain control of us; and

+ aprohibition of cumulative voting in the election of our board of directors, which would otherwise allow less than a majority of stockholders to elect director candidates.

Our restated charter also contains a provision that provides us with protections similar to Section 203 of the Delaware General Corporation Law, or the DGCL, and prevents us from engaging in a business combination, such as a merger, with an interested stockholder (i.c., a person or
group that acquires at least 15% of our voting stock) for a period of three years from the date such person became an interested stockholder, unless (with certain exceptions) the business combination or the transaction in which the person became an interested stockholder is approved in a
prescribed manner. However, our restated charter also provides that the Sponsors, including the Silver Lake Funds and the Thoma Bravo Funds and any persons to whom any Silver Lake Fund or Thoma Bravo Fund or any of their respective affiliates sells its common stock, will not
constitute “interested stockholders™ for purposes of this provision.

The Lead Sy have a ing infl over matters requiri approval, which could delay or prevent a change of control.

The Sponsors beneficially owned in the aggregate 68.9% of our common stock as of December 31, 2022. The Sponsors have entered into a stockholders’ agreement whereby they each agreed, among other things, to vote the shares cach beneficially owns in favor of the director
nominees designated by Silver Lake and Thoma Bravo, respectively. As a result, Silver Lake and Thoma Bravo could exert significant influence over our operations and business strategy and would together have sufficient voting power to effectively control the outcome of matters
requiring stockholder approval. These matters may include:

the composition of our board of directors, which has the authority to direct our business and to appoint and remove our officers;

+ approving or reje

ing a merger, consolidation or other business combination;

*  raising future capital; and

« amending our restated charter and restated bylaws, which govern the rights attached to our common stock.

Additionally, for so long as the Sponsors beneficially own, in the aggregate, 40% or more of our outstanding shares of common stock, the Sponsors will have the right to designate a majority of our board of directors. For so long as the Sponsors have the right to designate a majority

of our board of directors, the directors designated by the Sponsors are expected to constitute a majority of each committee of our board of directors, other than the audit and the technol and cyt ity i and the chairman of each of the committees, other than the
audit and the 1 and ¢ ity i is expected to be a director serving on such committee who is designated by the Sponsors.
This concentration of ownership of our common stock could delay or prevent proxy contests, mergers, tender offers, ops ket purchase or other 3 of our common stock that might otherwise give you the opportunity to realize a premium over the then-prevailing

market price of our common stock. This concentration of ownership may also adversely affect our share price.

Certain of our current and former directors have relationships with the Lead Sponsors which may cause conflicts of interest with respect to our business.

Of our nine directors, three are affiliated with Silver Lake. These directors have fiduciary duties to us and, in addition, have duties to Silver Lake and its affiliated funds, respectively. As a result, these directors may face real or apparent conflicts of interest with respect to matters
affecting both us and Silver Lake, whose interests may be adverse to ours in some ci In addition, previously three of our directors were elected to our Board as designees of affiliates of Thoma Bravo. As previously disclosed in the Company’s Current Report on Form 8-K
filed with the SEC on October 19, 2022, on October 14, 2022, the three directors who were elected to the Board as designees of affiliates of Thoma Bravo notified the Company of their decision to resign from the Board and its committees, following receipt of a letter from the US
Department of Justice alleging that their service on the Board violated Section 8 of the Clayton Antitrust Act. Thoma Bravo informed the Company that, without admitting any violation, Thoma Bravo and the resigning directors chose to resign rather than to contest the allegations. Thoma
Bravo retains the right to designate up to three directors pursuant to the Amended and Restated
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Stockholders” Agreement, dated as of October 18, 2018, as amended, by and among the Company and certain stockholders named therein. To the extent that Thoma Bravo designates directors to fill the vacancies created by such resignations, such directors may face similar real or
apparent conflicts of interest. In addition, any current or future designees of the Lead Sponsors could in the future face potential challenges under Section 8 of the Clayton Antitrust Act.

The Sponsors and their affiliated funds may pursue corp pp of us that could present conflicts with our and our stockholders’ interests.

The Sponsors and their affiliated funds are in the business of making or advising on investments in companies and hold (and may from time to time in the future acquire) interests in or provide advice to businesses that directly or indirectly compete with certain portions of our
business or are suppliers or customers of ours. The Sponsors and their affiliated funds may also pursue acquisitions that may be y to our business and, as a result, those acquisition opportunities may not be available to us.

Our restated charter provides that no officer or director of the Company who is also an officer, director, employee, partner, managing director, principal, independent contractor or other affiliate of either of the Sponsors will be liable to us or our stockholders for breach of any
fiduciary duty by reason of the fact that any such individual pursues or acquires a corporate opportunity for its own account or the account of an affiliate, as applicable, instead of us, directs a corporate opportunity to any other person instead of us or does not communicate information
regarding a corporate opportunity to us.

We may issue preferred stock whose terms could adversely affect the voting power or value of our common stock.

Our restated charter authorizes us to issue, without the approval of our stockholders, one or more classes or series of preferred stock having such d and relative rights, including preferences over our common stock respecting dividends and
distributions, as our board of directors may determine. The terms of one or more classes or series of preferred stock could adversely impact the voting power or value of our common stock. For example, we might grant holders of preferred stock the right to elect some number of our
directors in all events or on the happening of specified events or the right to veto specified i Similarly, the 3 or redemption rights or liquidation preferences we might assign to holders of preferred stock could affect the residual value of our common stock.

Our restated charter designates the Court of Chancery of the State of Delaware as the sole and exclusive forum for certain types of actions and proceedings that may be initiated by our stockholders, which could limit our stockholders’ ability to obtain a favorable judicial forum for
disputes with us or our directors, officers, employees or agents.

Our restated charter provides that, unless we consent in writing to the selection of an alternative forum, the Court of Chancery of the State of Delaware will, to the fullest extent permitted by applicable law, be the sole and exclusive forum for (i) any derivative action or proceeding
brought on our behalf, (if) any action asserting a claim of breach of a fiduciary duty owed by any of our directors, officers, employees or agents to us or our stockholders, (iif) any action asserting a claim arising pursuant to any provision of the DGCL, our charter or bylaws, or (iv) any
action asserting a claim against us that is governed by the internal affairs doctrine, in each such case subject to such Court of Chancery of the State of Delaware having personal jurisdiction over the indispensable parties named as defendants therein. Any person or entity purchasing or
otherwise acquiring any interest in shares of our capital stock will be deemed to have notice of, and consented to, the provisions of our restated charter described in the preceding sentence. This exclusive forum provision does not apply to establish the Delaware Court of Chancery as the
forum for actions or proceedings brought to enforce a duty or liability created by the Securities Act or the Exchange Act or any other claim for which the federal courts have exclusive jurisdiction. This choice-of-forum provision may limit a kholder’s ability to bring a claim in a
judicial forum that it finds favorable for disputes with us or our directors, officers, employees or agents, which may discourage such lawsuits against us and such persons. Alternatively, if a court were to find these provisions of our restated charter inapplicable to, or unenforceable in

respect of, one or more of the specified types of actions or p we may incur additional costs associated with resolving such matters in other jurisdictions, which could adversely affect our business, financial condition or operating results.

We are a controlled company within the meaning of the NYSE rules and, as a result, may rely on exemptions from certain corp quil

The Sponsors beneficially own a majority of the combined voting power of all classes of our outstanding voting stock. As a result, we are a controlled company within the meaning of the NYSE corporate governance standards. Under the NYSE rules, a company of which more than
50% of the voting power is held by another person or group of persons acting together is a controlled company and may elect not to comply with certain NYSE corporate governance requirements, including the requirements that:

* amajority of the board of directors consist of independent directors as defined under the rules of the NYSE;
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« the inating and ittee be d entirely of i dent directors with a written charter addressing the committee’s purpose and responslbllmes and
« the ion ittee be d entirely of ind dent directors with a written charter addressing the ittee’s purpose and resp
These requirements will not apply to us as long as we remain a controlled company. Although we currently do not take advantage of these exemptions, we may choose to do so in the future. Accordingly, you may not have the same protections afforded to stockholders of

that are subject to all of the corporate governance requirements of the NYSE.
Risks Related to the N-able Spin-Off

The spin-off of N-able may not achieve some or all of the anticipated benefits, which may disrupt or adversely affect our business, results of operations and financial condition.

We may not realize some or all of the anticipated strategic, financial, operational, marketing or other benefits from the Separation, or such benefits may be delayed by a variety of circumstances, which may not be under our control. SolarWinds is smaller and less diversified after the
Separation with a narrower business focus and may be more vulnerable to changing market conditions, which could materially and adversely affect our business, financial condition and results of operations. We may not be successful in achieving our business and operational objectives.
We also may experience increased difficulties in attracting, retaining and motivating employees or mamlammg or mmalmg relationships with partners, customers and other parties with which we currently do business, or may do business in the future, which may adversely affect our
business, results of operations and financial condition. Although SolarWinds and N-able are inds ion, our joint history may cause partners, customers, investors and other parties to continue to associate the companies with each other, either positively or
negatively. The Separation may also elimi or reduce ies or ies of scale that existed prior to the Separauon which may adversely affect our business, results of operations and financial condition.

We could incur significant liability if the Separation is determined to be a taxable transaction.

We received opinions of tax counsel and tax advisors regarding qualification of the Separation, together with certain related transactions, as transactions that are generally tax-free for U.S. federal income tax purposes under Sections 368(a)(1)(D) and/or 355 of the Code. These
opinions are based upon and rely on, among other things, certain facts and assumpuons as well as certain representations, statements and undertakings of us and N-able, including those relating to the past and future conduct. If any of these representations, statements or undertakings are,
or become, incomplete or inaccurate, or if we or N-able breaches any of the resps in any of the i clated the opinion of tax counsel and tax advisors could be invalid, and the conclusions reached therein could be jeopardized.

Notwithstanding any opinion of tax counsel and tax advisors, the Internal Revenue Service (the “IRS™) could determine that the Separation (and certain related transactions) should be treated as a taxable transaction if it were to determine that any of the facts, assumptions,
representations, statements or undertakings upon which any opinion of tax counsel and tax advisors was based were false or had been violated, or if it were to disagree with the conclusions in the opinions of our tax counsel and tax advisors. The opinions of tax counsel and tax advisors
are not binding on the IRS or the courts, and we cannot assure that the IRS or a court would not assert a contrary position.

If the Separation (and certain related transactions) were to fail to qualify as a transaction that is generally tax-free for U.S. federal income tax purposes under Sections 368(a)(1)(D) and/or 355 of the Code, in general, we would recognize taxable gain as if we had sold N-able common
stock in a taxable sale for its fair market value, and our stockholders who received shares of N-able common stock in the distribution would be subject to tax as if they had received a taxable distribution equal to the fair market value of such shares.

Potential i) if ion liabilitic to the Sep. ion could ially affect our business and financial statements.

In connection with the Separation, we entered into a separation and distribution agreement and related agreements with N-able to govern the Separation and related transactions and the between the resp ies going forward. These agreements provide for
specific indemnity and liability obligations of each party that can lead to disputes between us and N-able. If we are required to indemnify N-able under the circumstances set forth in these agreements, we may be subject to substantial liabilities. In addition, with respect to the liabilities for
which N-able has agreed to indemnify us under these agreements, there can be no assurance that the indemnity rights we have against N-able will be sufficient to protect us against the full amount of the liabilities, or that N-able will be able to fully satisfy its indemnification obligations. It
is also possible that a court could disregard the allocation of assets and liabilities agreed to between SolarWinds and N-able and require SolarWinds to assume responsibility for obligations allocated to N-able.
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ITEM 1B. UNRESOLVED STAFF COMMENTS
None.
ITEM 2. PROPERTIES

We lease our offices and do not own any real estate. Our corporate headquarters is located in Austin, Texas and currently consists of approximately 348,000 square feet. We also lease office space domestically and internationally in various locations for our operations, including
facilities located in Cork, Ireland; Manila, Philippines; Brno, Czech Republic; Krakow, Poland; and Charlotte, North Carolina.

‘We believe our current facilities will be adequate for the foreseeable future. If we require additional or substitute space, we believe that we will be able to obtain such space on i terms.

ITEM 3. LEGAL PROCEEDINGS

For a description of the lawsuits and government investigations or inquiries related to the Cyber Incident, see ltem 7, “Management's Discussion and Analysis of Financial Condition and Results of Operations” and Note 17. Commitments and Contingencies in the Notes to
Consolidated Financial Statements in Item 8 of Part II of this Annual Report on Form 10-K, which description is incorporated herein by reference.

In addition, from time to time, we have been and may be involved in other legal proceedings and claims arising in our ordinary course of business. Other than with respect to the Cyber Incident, neither we nor any of our subsidiaries is a party to, and none of our respective property is
the subject of, any material legal proceeding. However, the outcome of any other legal proceedings and claims brought against us are subject to significant uncertainty. Therefore, if one or more of these legal matters were resolved against us in the same reporting period for amounts in
excess of ’s expectations, our consolidated financial for a particular period could be materially adversely affected.

ITEM 4. MINE SAFETY DISCLOSURES
Not applicable.
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PART II
ITEM 5. MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDERS MATTERS AND ISSUER PURCHASES OF EQUITY SECURITIES

Market Information

Our common stock is listed on the New York Stock Exchange, or NYSE, under the symbol "SWL."

On February 17, 2023, the last reported sales price of our common stock on the NYSE was $8.92 per share and, as of February 14, 2023, there were 42 holders of record of our common stock. Because many of our shares of common stock are held by brokers and other institutions on
behalf of our stockholders, this number is not representative of the total number of hol by these of record.

Effective July 30, 2021, we effected a 2:1 reverse stock split of our common stock. As a result of the reverse stock split, all share and per share figures contained herein have been retroactively restated as if the reverse stock split occurred at the beginning of the periods presented.

Dividend Policy

On July 30, 2021, our board of directors declared a special one-time cash dividend (the "Special Dividend"), to be paid following the effectiveness of, and after giving effect to, the reverse stock split, equal to $1.50 per share of common stock issued and outstanding as of August 9,
2021. The Special Dividend in the aggregate amount of $237.2 million was paid on August 24, 2021.

Other than the Special Dividend paid in connection with the Separation, we have never declared or paid any cash dividends on our common stock. Neither Delaware law nor our restated charter requires our board of directors to declare dividends on our common stock. We currently
intend to retain all available funds and any future earnings for use in the operation of our business and do not expect to pay any dividends on our common stock in the foreseeable future. Any future determination to declare cash dividends on our common stock will be made at the

discretion of our board of directors and will depend on a number of factors, including our financial dition, results of op i capital requi | restrictions, general business conditions and other factors that our board of directors may deem relevant. In addition, our
credit facilities place restrictions on our ability to pay cash dividends.
Performance Graph

The graph set forth below p the ive total s return on our common stock for the period between October 19, 2018 (the date of our IPO) and December 31, 2022, with the cumulative total return of (i) the Russell 2000 Index, (ii) the S&P 500 Information

Technology Index (the "Industry Index"), (iii) the Russell Midcap Index and (iv) the Nasdaq Computer Index.

In 2022, we replaced the Russell Midcap Index and Nasdaq Computer Index with the Russell 2000 Index and the S&P 500 Information Technology Index, respectively. Our common stock is included as part of the Russell 2000 Index and the market capitalization profile is more
comparable to that of the Company, and the S&P 500 Information Technology Index better aligns with the technology sector of our current business.

In this transition year, the graph assumes the investment of $100 at market close on October 19, 2018 in our common stock, the Russell 2000 Index and the S&P 500 Information Technology Index, along with the previously used indices of the Russell Midcap Index and Nasdaq
Computer Index, and assumes the reinvestment of dividends, if any. We will not include the previously used indices in our stock performance graph going forward. Note that historic stock price performance is not necessarily indicative of future stock price performance.

The spin-off of N-able, Inc. on July 19, 2021 is reflected as a special dividend in calculating the SolarWinds C: i ive total sk return. of SolarWinds Corporation received one share of N-able, Inc. for every two shares of SolarWinds Corporation
common stock in the Separation. The special dividend per share was based on the July 19, 2021 opening price of one share of N-able, Inc. common stock, which was $13.00, adjusted for the distribution ratio.

The information contained in the Stock Performance Graph shall not be deemed to be soliciting material or to be filed with the SEC nor shall such information be incorporated by reference into any future filing under the Securities Act of 1933 or the Exchange Act, except to the
extent we specifically incorporate it by reference into such filing.
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Issuer Purchases of Securities

Index Value

$300

$200

During the fourth quarter of the fiscal year covered by this report, the Company repurchased shares of its common stock as follows.

Period

October 1-31, 2022

November 1-30, 2022

December 1-31, 2022
Total

()

pursuant to a publicly announced plan or program.

ITEM 6. [RESERVED]

A
T T T T
o © ) S &
O o o - o
\‘3'0 3\'0 3\'0 3\9
Period Ending
SolarWinds Corporation (SWI) P 500 Information Technology Index
Russell 2000 Index Nasdaq Computer Index
Russell Midcap Index
Total Approximate Dollar
Number Value of
of Shares Shares That
Purchased May Yet Be
Number of as Partof a Purchased
Shares Average Publicly Under the
Purchased Price Paid Announced Plan or Program
) Per Share Plan or Program (in thousands)
300 0.54
1,500 4.20
112
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All repurchases relate to employee held restricted stock that is subject to vesting. Unvested shares are subject to a right of repurchase by us in the event the employee stockholder ceases to be employed or engaged (as applicable) by us prior to vesting. All shares in the above table were shares repurchased as a result of us exercising this right and not
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ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The [nllawmg discussion and analysis of our financial condition and results of operations should be read in c with our idated financial and related notes thereto included elsewhere in this report. In addition to historica: idated financial info ion,
the ion contains forward-looki that reflect our plans, estimates and beliefs. Our actual results could differ materially and ad from those anticil in the forward-looki Please see the sections entitled “Special Note Regarding Forward-
Looking Statements” and "Risk Factors" above for a di: ion of the uncertainties, risks and ions associated with these statements.

Overview

SolarWinds is a leading provider of simple, powerful, and secure information technology, or IT, management and observability software. Our solutions are designed to give organizations worldwide, regardless of type, size, or complexity, the power to optimize performance of their
hybrid IT environments, no matter where they are in their digital transformation journeys.

We offer a broad portfolio of solutions designed to help technology professionals and leaders to monitor, manage and optimize networks, systems, and applications across on-premises, multi-cloud and hybrid IT infrastructures. Most of our offerings are purpose-built on the
SolarWinds Platform to enable our customers to easily purchase and deploy our products individually or as an integrated offering as their needs evolve. We utilize a cost-efficient, i global product model and have expanded our offerings over time through both
organic development and strategic acquisitions. We intend to continue to innovate and invest in areas of product development to bring new products to market and enhance the functionality, ease of use, and integration of our current products. Over time, we intend to grow our subscription
revenue by focusing more on selling subscriptions over perpetual licenses, which we call our subscription-first approach.

On February 5, 2016, we were acquired by affiliates of Silver Lake Group, L.L.C. and Thoma Bravo, LLC in a take private transaction, or the Take Private. We applied purchase accounting on the date of the Take Private. In October 2018, we completed our initial public offering, or
IPO, and once again become a publicly traded company.

Impacts of Macroeconomic Conditions

As a global company, we are subject to negative impacts and risks related to p i iti and significant events with macroeconomic impacts, including, but not limited to, the conflict between Russia and Ukraine and resulting sanctions and other actions
against Russia and Belarus, as well as geopolitical tensions involving China, the (,OVID 19 pandemic, market conditions related to inflation and action taken by central banks to counter inflation, fluctuating foreign currency exchange rates, changes in interest rates and supply chain
disruption issues. During the second quarter of 2022, we suspended all of our business activities in Russia and Belarus, but such suspension has not had, and we do not expect it to have, a material impact on our financial results. Foreign currency exchange rate fluctuations during the year
negatively impacted our revenues and may continue to impact our revenues in 2023. In addition, in 2022, rising interest rates increased our borrowing expense under our credit agreement, and if rates continue to rise in 2023, our borrowing costs may continue to increase in 2023. We
continuously monitor the direct and indirect impacts of these events on our business and financial results, as well as the overall global economy, and we anticipate that these ic events may continue to negatively impact our results of operation. See Part I, Item 1A “Risk
Factors” in this Annual Report on Form 10-K for further discussion of the possible impacts of these macroeconomic conditions on our business and financial results.

Cyber Incident

As previously disclosed, we were the victim of a cyberattack on our Orion Software Platform and internal systems, or the “Cyber Incident.” We, together with our partners, have undertaken extensive measures to investigate, contain, cradicate, and
addition, as part of our “Secure by Design” initiative, we continue to work with industry experts to implement enhanced security practices designed to further strengthen and protect our products and environment against these and other types of attacks in the future.

the Cyber Incident. In

Expenses

Expenses incurred related to the Cyber Incident include one-time costs to investigate and remediate the Cyber Incident, costs of lawsuits and investigations related thereto, including settlement costs and legal and other p i services, and ing services provided to
customers at no charge, all of which were expensed as incurred. See Note 17. Commitments and Contingencies in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional information regarding expenses incurred
related to the Cyber Incident.
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Our “Secure by Design” initiatives, which include costs to enhance our security measures across our systems and our software devel and build envis continue to be included in our ongoing research and development expense, as well as general and administrative
expense.

Litigation, Claims and Government Investigations

As a result of the Cyber Incident, we are subject to several lawsuits and investigations or inquiries as described in Part I, Ttem 1A. Risk Factors — Risks Related to Our Technology, Cybersecurity and the Cyber Incident and Note 17. Commitments and Contingencies in the Notes to
Consolidated Financial Statements included in Ttem 8 of Part Il of this Annual Report on Form 10-K.

Future Costs

We expect to continue to incur additional legal and other professional services costs and expenses associated with the Cyber Incident in future periods. We expect to recognize these expenses as services are received. Costs related to the Cyber Incident that will be incurred in future
periods may include expenses associated with ongoing claims, investigations and inquiries, and any new claims, investigations and inquiries. See Note 17. Commitments and Contingencies in the Notes to Consolidated Financial Statements in Item 8 of Part II of this Annual Report on
Form 10-K for information related to the legal proceedings and governmental investigations related to the Cyber Incident. While we will incur costs and other expenses. iated with these dings and i igati other than with respect to the liability we have recorded related to
the proposed settlement of the consolidated putative class action lawsuit, it is currently not possible to estimate the amount of any loss or range of possible loss that might result from adverse judgments, settlements, penalties or other resolutions of such proceedings and investigations

based on the fact that alleged damages have not been specified and the lack of resolution on significant factual and legal issues.

We also expect to incur increased expenses for insurance, finance, compliance activities, and to meet increased legal and regulatory requirements. In addition, in connection with the Separation (as defined below), we entered into a separation and distribution agreement and related
agreements with N-able to govern the ion and related The ion and distribution agreement provides for certain indemnity and liability obligations, including that we will indemnify N-able for all liabilities based upon, arising out of or related to the Cyber
Incident other than certain specified expenses for which N-able will be responsible. The ultimate magnitude and timing of expenses or other impacts to our business or reputation related to the Cyber Incident are uncertain.

Insurance Coverage

‘We maintain $15 million of cybersecurity insurance coverage to limit our exposure to losses such as those related to the Cyber Incident, which we renewed in June 2022. We have received the full $15 million of cybersecurity i proceeds p for costs incurred related to
the Cyber Incident.

In addition, we maintain $50 million of directors and officers liability insurance coverage to reduce our exposure to our indemnification obligations for certain expenses incurred by our directors and officers, including as a result of the legal proceedings related to the Cyber Incident
such as the securities class action settlement. As of December 31, 2022, we recorded a loss recovery asset of $30.2 million for insurance proceeds deemed probable of recovery which is included in prepaid and other current assets in our consolidated balance sheet.

Spin-off of N-able Business

On July 19, 2021, we leted the previously d ion and distribution of our managed service provider (“N-able”) business into a newly created and separately traded public company, N-able, Inc. We refer to this transaction as the “Separation.” After the distribution,
we do not beneficially own any shares of common stock in N-able and no longer consolidate N-able into our financial results for periods ending after July 19, 2021. As a result, N-able's historical financial results through the Separation are reflected in our consolidated financial statements
as discontinued operations.

We incurred $31.6 million of costs in connection with the Separation, or “spin-off costs,” during the year ended December 31, 2021, which are primarily reflected in our idated of ions as di i i Spin-off costs included in continuing operations
were $4.4 million for the year ended December 31, 2021. We incurred insignificant spin-off costs for the year ended December 31, 2022.

See Note 3. Discontinued Operations in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional di of the
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Business Highlights

During 2022, we continued our evolution from monitoring to observability solutions with the introduction of two new subscription-based solutions. In April 2022, we released SolarWinds Hybrid Cloud Observability, a comprehensive, integrated, and full-stack observability solution
with enhanced anomaly detection capabilities powered by artificial intelligence and machine learning.

In October 2022, we introduced SolarWinds Observability, a fully-integrated, cloud-native SaaS offering that provides unified and comprehensive visibility for today’s modern, distributed, hybrid, and multi-cloud IT environments. The new SaaS platform blends SolarWinds
observability solutions across network, infrastructure, systems, application, database, digital experience, and log monitoring in one end-to-end solution across private and public clouds with single-pane-of-glass visibility. Hybrid Cloud Observability and SolarWinds Observability provide
customers with increased flexibility to deploy on a private cloud, public cloud, or fully as a service.

Below are our key business highli; from i perations for the year ended December 31, 2022 as compared to the year ended December 31, 2021.
Customers
Our approach allows us to both sell to a broad group of potential customers and close large ions with i As of December 31, 2022, we had over 300,000 customers. While some customers may spend as little as $100 with us over a twelve-month period, we

had 889 customers who spent more than $100,000 with us for the year ended December 31, 2022 as compared to 829 for the year ended December 31, 2021, as adjusted to exclude customers of the N-able business.

We define customers as individuals or entities that have purchased one or more of our products under a unique customer identification number since our inception for our perpetual license products and individuals or entities that have an active subscription for at least one of our
subscription products. Each unique customer identification number constitutes a separate customer regardless of the amount purchased. We may have multiple purchasers of our products within a single organization, each of which may be assigned a unique customer identification number
and deemed a separate customer.

Annual Recurring Revenue (ARR)

We use Subscription Annual Recurring Revenue, or Subscription ARR, and Total Annual Recurring Revenue, or Total ARR, to better understand and assess the performance of our business, as our mix of revenue generated from recurring revenue has increased in recent years.
Subscription ARR and Total ARR each provides a normalized view of customer retention, renewal and expansion, as well as growth from new customers. Subscription ARR and Total ARR should each be viewed independently of revenue and deferred revenue and are not intended to be
combined with or to replace either of those items.

Beginning in the quarter ended December 31, 2022, we revised the methodology used to calculate Total ARR. In calculating Total ARR, we now only recognize the impact of any price increases upon renewal of the expiring maintenance contracts rather than upon enactment of such
price increases. We believe this change in methodology better represents the current value of our maintenance contracts and better aligns our definition with comparable companies.

Total ARR for the prior year ended December 31, 2021 d below has been d to conform to the current calculation method. The change in calculation method reduced our previously reported Total ARR, as of December 31, 2021, by $7.8 million. There have been no
changes in the calculation method for Subscription ARR.
As of December 31, Year-over-Year
2022 2021
(in thousands, except percentages)
Subscription ARR™ s 174,508 S 134,667 29.6 %
Total ARR® 635,900 622,785 21%

(1) Subscription ARR represents the annualized recurring value of all active subscription contracts at the end of a reporting period.

(2) Total ARR represents the sum of Subscription ARR and the annualized value of all maintenance contracts related to perpetual licenses active at the end of a reporting period.

The growth in Subscription ARR was primarily driven by sales of our time-based subscription offerings as a result of customers transitioning to our subscription products and pricing models including our SolarWinds Hybrid Cloud Observability solution, as well as sales of our
service desk and database monitoring solutions. Total ARR increased primarily due to the growth in Subscription ARR, partially offset by the decline in the annualized value of maintenance contracts as a result of lower new perpetual license sales and the impact of customers transitioning
to our subscription offerings, along with the effect of the weakening of most foreign currencies relative to the U.S. dollar.
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Components of Our Results of Operations
Revenue

Our revenue consists of recurring revenue and perpetual license revenue.
*  Recurring Revenue. The significant majority of our revenue is recurring and consists of subscription and maintenance revenue.

. Subscription Revenue. We primarily derive subscription revenue from fees received for subscriptions to our Saa$S offerings and our time-based subscription offerings. We recognize revenue for Saa$ offerings, including our SolarWinds Observability solution, ratably
over the subscription term once the service is made available to the customer or when we have the right to invoice services performed. We also offer time-based subscription offerings for our SolarWinds Hybrid Cloud Observability solution along with many of our
products historically sold as perpetual licenses, such as our network, systems and database management products, to give customers additional flexibility when purchasing our products. The time-based subscription offerings are recognized at a point in time upon
delivery of the on-premise software and support is recognized ratably over the contract period. We generally invoice subscription agreements in advance over the subscription period on either a monthly or annual basis and to a lesser extent, monthly based on usage. Our
subscription revenue grows as customers add new subscription products, upgrade the capacity level of their existing subscription products or increase the usage of their subscription products.

. Maintenance Revenue. We derive maintenance revenue from the sale of maintenance services associated with our perpetual license products. Perpetual license customers pay for maintenance services based on the products they have purchased. We recognize
maintenance revenue ratably on a daily basis over the contract period. Our maintenance revenue grows when we renew existing maintenance contracts and add new perpetual license and as existing add new products. In addition, we typically
implement annual price increases for our maintenance services.

*  License Revenue. We derive license revenue from sales of perpetual licenses of our on-premise network, systems, storage and database management products to new and existing customers. We include one year of maintenance services as part of our customers’ initial license
purchase. License revenue is recognized at a point in time upon delivery of the electronic license key. We allocate revenue to the license component based upon our estimated standalone selling prices, which is derived by evaluating our historical pricing and discounting practices
in observable bundled transactions.

Our continued efforts to increase sales of our subscription offerings as part of our subscription-first approach has impacted the mix of license and recurring revenue. As we introduce new subscription offerings and incentivize our sales teams to focus on more subscription sales, we
expect a continued shift in our revenue mix in each quarter as existing i to, and new purchase, our subscription offerings. However, due to uncertainty regarding the level of customer adoption of our subscription offerings, the timing and impact of this
transition are difficult to predict at this time. While we encourage customers to transition to our subscription offerings, we do not require them to transition and plan to continue to sell perpetual licenses and renew maintenance services for our network, systems and database management
products. Our license sales and maintenance renewals may decline or fluctuate in future periods as customers transition to our subscription offerings.

Cost of Revenue

« Cost of Recurring Revenue. Cost of recurring revenue primarily consists of technical support personnel costs, public cloud infrastructure and hosting fees, amortization of capitalized development costs related to our hosted solutions and an allocation of overhead costs for our
subscription offerings and maintenance services. Allocated costs consist of certain facilities, depreciation, benefits and IT costs allocated based on headcount. We expect our public cloud infrastructure and hosting fees and amortization of capitalized development costs to increase
as we expand our subscription-based offerings.

wortization of Acquired Technologies. Amortization of acquired technologies consists of amortization related to capitalized costs of technologies acquired, including those acquired in connection with the Take Private.
Operating Expenses

Operating expenses consists of sales and marketing, research and development and general and administrative expenses as well as amortization of acquired intangibles and goodwill impairment charges. Generally, personnel costs are the most significant component of operating
expenses and consist of salaries, benefits, bonuses, sales issi stock-based ion and an all ion of overhead costs based on headcount. The total number of employees as of December 31, 2022 was 2,305, as compared to 2,147 as of December 31, 2021.
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While we are focused on disciplined expense management, we expect our operating expenses to continue to increas s we make long-term investments in our business, including continued product and i ing our selling efforts toward enterprise
customers. Our operating expenses in future periods also may increase in absolute dollars and fluctuate as a percentage of revenue as a result of any future acquisitions and any further declsmns to increase our investment in our busmess In addition, the Separation of the N-able business
resulted in dis-synergies associated with increased overhead costs and duplicate hiring for 2021. Our stock-based compensation expense has increased due to equity awards granted to our employees and directors. We intend to continue to grant equity awards which will result in additional
stock-based compensation expense in future periods. Our travel costs also increased during the year ended December 31, 2022 as our employees resumed business travel activities.

+ Sales and Marketing. Sales and marketing expenses primarily consist of related personnel costs, including our sales, marketing and maintenance renewal and subscription retention teams. Sal ch as

paid search, search engine optimization and management, website maintenance and design. We expect to continue to hire personnel globally to drive new sales and maintenance renewals.

and marketing exper so includes the cost of digital marketing programs s

*  Research and Development. Research and development expenses primarily consist of related personnel costs for our product d and ives and, to a lesser extent, contractor fees. We expect to continue to grow our research and development
aanization, particularly internationally. We capitalize certain rescarch and development costs related to developing new finctionality for our solutions that are hosted and accessed by our customers on a subscription basis, which may cause our research and development

expense to fluctuate from period to period.

*  General and ini ive. General and expenses primarily consist of personnel costs for our executive, finance, legal, human and other admini: i 1, general restructuring costs, acquisition costs, certain Cyber Incident costs, professional
fees, certain non-cash impairment charges and other general corporate expenses. The Cyber Incident has resulted in increased general and administrative expenses which we expect to continue in 2023 and beyond, although expenses may fluctuate from period to period depending
on the timing of related acti:

*  Amortization of Acquired il ‘We amortize to expenses the capitalized costs of i ible assets acquired in connection with the Take Private and our other acquisitions.
*  Goodwill Impairment. We review our goodwill for impairment on an annual basis or more frequently if there is an indication that impairment may exist. An impairment of goodwill is recognized when the carrying value of our reporting unit exceeds its fair value as of the
assessment date and recorded as a separate component of operating expenses.
Other Income (Expense)

Other income (expense) primarily consists of interest expense, interest income, gains (losses) resulting from changes in exchange rates on foreign currency denominated accounts and losses on extinguishment of debt. The interest expense on our debt has increased due to increases in
interest rates. Despite the reduction in our debt balance during the year ended December 31, 2022, we expect our interest expense may continue to increase as a result of the increase in applicable margins resulting from the refinancing of our debt in November 2022, as well as anticipated
interest rate increases since the borrowings outstanding under our credit agreement currently bear interest at variable rates.

Foreign Currency

As a global company, we face exposure to adverse movements in foreign currency exchange rates. Fluctuations in foreign currencies impact the amount of total assets, liabilities, revenue, operating expenses and cash flows that we report for our foreign subsidiaries upon the
translation of these amounts into U.S. dollars. See “Item 7A: Quantitative and Qualitative Discl About Market Risk” for additional information on how foreign currency impacts our financial results.

Income Tax Expense (Benefit)

Income tax expense (benefit) consists of domestic and foreign corporate income taxes related to the sale of products. The tax rate on income earned by our North American entities is generally higher than the tax rate on income earned by our international entities. We expect the
income earned by our international entities to grow over time as a percentage of total income, which could result in a decline in our effective income tax rate. However, our effective tax rate will be affected by many other factors including changes in tax laws, regulations or rates, new
interpretations of existing laws or regulations, shifts in the allocation of income earned throughout the world and changes in overall levels of income before tax.
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Comparison of the Years Ended December 31, 2022 and 2021

Revenue
Year Ended December 31,
2022 2021
Percentage of Percentage of
Amount Revenue Amount Revenue Change
(in thousands, except percentages)

Subscription $ 167,676 233% § 124,601 173% § 43,075
Maintenance 458,901 63.8 479,415 66.7 (20,514)
Total recurring revenue 626,577 87.1 604,016 84.1 22,561
License 92,790 129 114,616 15.9 (21,826)

Total revenue s 719,367 1000% 8 718,632 1000% § 735

Total revenue increased $0.7 million, or 0.1%, for the year ended December 31, 2022 compared to the year ended December 31, 2021 primarily due to an increase in subscription revenue, partially offset by de s in license and maintenance revenue as we continue to transition to
a subscription model. Revenue from North America was approximately 69% of total revenue for both the years ended December 31, 2022 and 2021. Other than the United States, no single country accounted for 10% or more of our total revenue during these periods. We expect our

international total revenue to increase slightly as a percentage of total revenue as we expand our international sales and marketing efforts.

Macroeconomic conditions, such as foreign currency exchange rate fluctuations, inflation, changes in interest rates and supply chain disruption issues, as well as the Cyber Incident have negatively impacted revenue, profitability and cash flows and may continue to do so for 2023
and beyond. The weakening of most foreign currencies relative to the U.S. dollar had an estimated negative impact of approximately $13.7 million on our total revenue for the year ended December 31, 2022. The estimated foreign currency impact is calculated using the monthly average
foreign currency exchange rates in the prior year and applying those rates to our foreign-denominated revenue in the corresponding monthly periods in the twelve months ended December 31, 2022. In addition, certain of our customers have, and others may, defer renewals or cancel
subscriptions which has had, and could in the future have, a negative impact on our revenue. However, despite the impact of macroeconomic conditions and the Cyber Incident, our maintenance renewal rate for the trailing twelve-month period ended December 31, 2022 was 93%.

Recurring Revenue

Subscription Revenue. Subscription revenue increased $43.1 million, or 34.6%, for the year ended December 31, 2022 compared to the year ended December 31, 2021, primarily due to sales of our time-based subscription offerings resulting from customers transitioning to our
subscription pricing model, in addition to subscription sales to new customers consistent with our subscription-first approach. Our subscription revenue increased as a percentage of our total revenue for the year ended December 31, 2022 compared to the year ended December 31, 2021.

Our net retention rate for our subscription products was as follows:

Trailing Twelve-Months Ended December 31,
2022 2021

Net retention rate") 95% 96 %

(1) Net retention rate for subscription products represents the implied monthly subscription revenue at the end of a period for the base set of customers from which we generated subscription revenue in the year prior to the calculation, divided by the implied monthly subscription revenue one year prior to the date of the calculation for that same customer
ase.

Revenue. Mai revenue decreased $20.5 million, or 4.3%, for the year ended December 31, 2022 compared to the year ended December 31, 2021 primarily due to the impact on maintenance revenue from decreased sales of our licensed products, customers
transitioning to our subscription offerings, the effect of the weakening of most foreign currencies relative to the U.S. dollar and the continuing impact of the decline in our maintenance renewal rate due to the Cyber Incident in prior periods.
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Our maintenance renewal rate for our perpetual license products was as follows:

g Twelve-Months Ended December 31,
2021

Maintenance renewal rate") 93 % 88 %

(1) Maintenance renewal rate represents the sales of maintenance services for all existing maintenance contracts expiring in a period, divided by the sum of previous sales of maintenance services corresponding to those services expiring in the current period. The calculation of maintenance renewal rate only includes customers renewing maintenance
contracts and excludes all customers that transition from contracts to offerings. Sales of services includes sales of maintenance renewals for a previously purchased product and the amount allocated to maintenance revenue from a license purchase

License Revenue

License revenue decreased $21.8 million, or 19.0%, primarily due to an increase in subscription sales of our network, systems and database management products that have historically been sold only as perpetual licenses and the effect of the weakening of most foreign currencies
relative to the U.S. dollar.
Cost of Revenue

Year Ended December 31,
2022 2021
Amount Percentage of Revenue Amount Percentage of Revenue Change

(in thousands, except percentages)

Cost of recurring revenue s 67,848 94% § 67,043 93% § 805
Amortization of acquired technologies 28,135 3.9 159,973 23 (131,838)
Total cost of revenue s 95,983 133% $ 227,016 316% S (131,033)

Total cost of revenue decreased in the year ended December 31, 2022 compared to the year ended December 31, 2021, primarily due to a decrease in amortization of acquired technologies resulting from certain intangible assets acquired in connection with the Take Private being fully
amortized during the period. Cost of recurring revenue increased slightly due to increases in public cloud infrastructure and hosting fees related to our subscription products of $2.2 million, amortization of capitalized development costs of $0.9 million and contract services of $0.9
million. These increases were partially offset by decreases in costs related to the Cyber Incident of $2.0 million and personnel costs of $1.6 million.

Operating Expenses

Year Ended December 31,
2022 2021
Amount Percentage of Revenue Amount Percentage of Revenue Change

(in thousands, except percentages)

Sales and marketing $ 257,746 358% § 236,383 329% § 21,363
Research and development 92,330 128 101,813 142 (9,483)
General and administrative 149,461 208 130,977 182 18,484
Amortization of acquired intangibles 52,325 73 55314 7.7 (2,989)
Goodwill impairment 891,101 123.9% = —% 891,101
Total operating expenses 5 1,442,963 2006% 524,487 73.0% S 918,476

Sales and Marketing. Sales and marketing expenses increased $21.4 million, or 9.0%, primarily due to increases in personnel costs of $16.8 million, consulting and contract services of $3.0 million and travel costs of $2.3 million. These increases were partially offset by a decrease in
Cyber Incident public relation costs of $1.5 million. We have increased our sales and marketing emp as we to expand our international sales teams and focus on enterprise customers. We expect to continue to expand our international sales teams while
intaining discipline in our expense

Research and D Rescarch and pment expenses d d $9.5 million, or 9.3%, primarily duc to a decrease in personnel costs of $18.7 million, partially offset by increases in contract services of $6.5 million and costs for subscriptions used in the development of
our offerings of $2.1 million. The decrease in personnel costs was primarily due to an
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increase in employee turnover, as well as a $7.1 million increase in capitalized employee costs primarily related to our work on our Observability platform.

General and ini ive. General and ini ive expenses increased $18.5 million, or 14.1%, primarily due to a $15.2 million non-cash impairment charge recognized during the period related to the SolarWinds trade name originally recorded in connection with the Take
Private. The increase in general and administrative expenses also includes a $10.8 million increase in personnel costs, which includes an $8.8 million increase in stock-based compensation expense, in addition to an increase in directors and officers liability and cybersecurity insurance
costs and professional fees of $3.0 million and certain debt refinancing costs of $1.7 million. These increases were partially offset by decreases in restructuring costs primarily related to the closure of certain office locations of $4.8 million, spin-off costs in connection with the Separation
of $3.6 million and costs related to the Cyber Incident of $3.3 million.

Amortization of Acquired Intangibles. Amortization of acquired intangibles decreased $3.0 million, or 5.4%, for the year ended December 31, 2022 compared to the year ended December 31, 2021, primarily due to certain acquired intangibles being fully amortized during the period
and the impact of changes in foreign currency exchange rates.

Goodwill Impairment. As a result of the interim goodwill impairment analyses performed as of June 30 and September 30, 2022, we recognized $891.1 million in non-cash goodwill impairment charges. See Note 2. Summary of Significant Accounting Policies in the Notes to
Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional information.

Interest Expense, Net

Year Ended December 31,
2022 2021
Amount Percentage of Revenue Amount Percentage of Revenue Change

(in thousands, except percentages)
Interest expense, net s (83.374) 11.6% $ (64,522) ©0% $ (18,852)

Interest expense, net increased by $18.9 million, or 29.2%, in the year ended December 31, 2022 compared to the year ended December 31, 2021. The increase in interest expense was primarily due to increases in interest rates on our debt. The weighted-average effective interest rate
on our debt during the year ended December 31, 2022 was 4.6% compared to 2.9% for the year ended December 31, 2021. See Note 11. Debt in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional information
regarding our debt.

Other Income (Expense), Net

Year Ended December 31,
2022 2021
Amount Percentage of Revenue Amount Percentage of Revenue Change

(in thousands, except percentages)
Other income (expense), net s (5,074) 0% $ 454 01% 8 (5.528)

Other income (expense), net decreased by $5.5 million in the year ended December 31, 2022 compared to the year ended December 31, 2021 primarily due to losses on extinguishment of debt of $3.8 million, along with the impact of changes in exchange rates on foreign currency
denominated accounts. See Note /1. Debt in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional information regarding our debt i

50




Table of Contents

Income Tax Expense (Benefit)

Year Ended December 31,
2022 2021
Amount Percentage of Revenue Amount Percentage of Revenue Change

(in thousands, except percentages)

Loss before income taxes s (908,027) (1262)% § (96,939) (13.5% S (811,088)
Income tax expense (benefit) 21,386 3.0 (32,469) (4.5) 53,855
Effective tax rate @4% 335% (35.9)%

Our income tax expense for the year ended December 31, 2022 was $21.4 million as compared to an income tax benefit of $32.5 million for the year ended December 31, 2021. The change in the effective tax rate for the period was primarily due to the effect of the goodwill
impairment charges, which are primarily non-deductible for income tax purposes, and increases in the valuation allowance. Our effective rate for the prior year was impacted by adjustments made in connection with the Separation. Refer to Note 16. Income Taxes in the Notes to
Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional discussion about our income taxes.

Discontinued Operations

Year Ended
December 31, 2021
Amount Percentage of Revenue

(in thousands, except percentages)

Total revenue s 188,647 100.0 %
Total cost of revenue 29,168 15.5
Operating expenses 136,002 721
Income before income taxes 22,869 12.1
Income tax expense 9.807 52
Income from discontinued operations, net of taxes 13,062 69

N-able's historical financial results through the Separation date of July 19, 2021 are reflected in our consolidated financial statements as discontinued operations.

Comparison for the Years Ended December 31, 2021 and 2020

For a comparison of our results of operations for the years ended December 31, 2021 and 2020, see Part II, Item 7. “Management's Discussion and Analysis of Financial Condition and Results of Operations™ of our annual report on Form 10-K for the year ended December 31, 2021,
filed with the SEC on February 25, 2022.

Non-GAAP Financial Measures

In addition to financial measures prepared in accordance with GAAP, we use certain non-GAAP financial measures to clarify and enhance our understanding, and aid in the period-to-period comparison, of our performance. We believe that these non-GAAP financial measures
provide supplemental information that is meaningful when assessing our operating performance because they exclude the impact of certain amounts that our management and board of directors do not consider part of core operating results when assessing our operational performance,
allocating resources, preparing annual budgets and determining compensation. Accordingly, these non-GAAP financial measures may provide insight to investors into the motivation and decisi king of in operating the business. Investors are encouraged to review the
reconciliation of each of these non-GAAP financial measures to its most comparable GAAP financial measure included below. Unless noted otherwise, all non-GAAP financial measures are derived from our GAAP financial measures from continuing operations.

‘While we believe that these non-GAAP financial measures provide useful supplemental information, non-GAAP financial measures have limitations and should not be considered in isolation from, or as a substitute for, their most comparable GAAP measures. These non-GAAP
financial measures are not prepared in accordance with GAAP, do not reflect a hensive system of ing and may not be comparable to similarly titled measures of other companies due to potential differences in their financing and accounting methods, the book value of their
assets, their capital structures, the method by which their assets were acquired and the manner in which they define non-GAAP measures. Items such as the amortization of intangible assets,
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stock-based compensation expense and related employer-paid payroll taxes, acquisition related adjustments, the Cyber Incident and restructuring charges and goodwill and indefinite-lived intangible asset impairment, as well as the related tax impacts of these items can have a material
impact on our GAAP financial results.
Non-GAAP Revenue from Continuing Operations

‘We define non-GAAP total revenue as total revenue excluding the impact of purchase accounting from acquisitions. We historically monitored this measure to assess our performance because we believe our revenue growth rate would have been overstated without this adjustment.
Due to the impact of purchase accounting on GAAP revenue, we believe presenting non-GAAP total revenue aided in the comparability between periods and in assessing our overall operating performance. Beginning in the first quarter of 2022, we no longer adjust our GAAP revenue for
the impact of purchase accounting.

Year Ended December 31,

2022 2021 2020
(in thousands)
Total GAAP revenue s 719367 § 718,632 § 716,770
Impact of purchase accounting 134 2,540
Total non-GAAP revenue s 719367 § 718,766 $ 719310

(1) Adjustment represents the impact of purchase accounting to the subscription revenue line item. There were no adjustments to the maintenance revenue line item for the periods presented.

Non-GAAP Operating Income and Non-GAAP Operating Margin from Continuing Operations

We provide non-GAAP operating income and related non-GAAP margin using non-GAAP revenue and excluding such items as the write-down of deferred revenue related to purchase accounting, amortization of acquired i ible assets, stock-based ion expense and
related employer-paid payroll taxes, acquisition and other costs, restructuring costs and Cyber Incident costs and goodwill and indefinite-lived intangible asset impairment. Management believes these measures are useful for the following reasons:

Amortization of Acquired Intangible Assets. We provide non-GAAP information that excludes expenses related to i ible assets i with our isiti We believe that eliminating this expense from our non-GAAP measures is useful to investors, because
the amortization of acquired intangible assets can be inconsistent in amount and frequency and is significantly impacted by the timing and itude of our isiti i which also vary in frequency from period to period. Accordingly, we analyze the performance of
our operations in each period without regard to such expenses.

Stock-Based Compensation Expense and Related Employer-Paid Payroll Taxes. We provide non-GAAP information that excludes expenses related to stock-based ion and related employer-paid payroll taxes. We believe that the exclusion of stock-based compensation
expense provides for a better comparison of our operating results to prior periods and to our peer companies as the calculations of stock-based compensation vary from period to period and company to company due to different valuation methodologies, subjective i
and the variety of award types. Employer-paid payroll taxes on stock-based compensation is dependent on our stock price and the timing of the taxable events related to the equity awards, over which our management has little control, and does not correlate to the core operation
of our business. Because of these unique characteristics of stock-based ion and related employer-paid payroll taxes, excludes these expenses when analyzing the organization’s business performance.

Acquisition and Other Costs. We exclude certain expense items resulting from isiti such as legal, ing and advisory fees, changes in fair value of contingent consideration, costs related to i ing the acquired busii deferred ion, and
retention expense. In addition, we exclude certain other costs including expense related to our offerings. We consider these adjustments, to some extent, to be unpredi and dependent on a signi number of factors that are outside of our control. Furthermore, acquisitions
result in operating expenses that would not otherwise have been incurred by us in the normal course of our organic business operations. We believe that providing these non-GAAP measures that exclude acquisition and other costs, allows users of our financial statements to
better review and understand the historical and current results of our inui i and also facili comparisons to our historical results and results of less acquisitive peer companies, both with and without such adjustments.

Restructuring Costs. We provide non-GAAP information that excludes restructuring costs such as severance and the estimated costs of exiting and terminating facility lease commitments, as they relate to our corporate restructuring and exit activities and costs related to the
separation of employment with executives of the Company. In addition, we
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exclude certain costs, primarily legal and accounting fees, resulting from the spin-off of N-able reported in continuing operations. Spin-off costs incurred in historical periods are included in discontinued operations and therefore are no longer presented as a separate adjustment.
These costs are inconsistent in amount and are significantly impacted by the timing and nature of these events. Therefore, although we may incur these types of expenses in the future, we believe that eliminating these costs for purposes of calculating the non-GAAP financial
measures facilitates a more meaningful evaluation of our operating performance and comparisons to our past operating performance.

Cyber Incident Costs. We exclude certain expenses resulting from the Cyber Incident. Expenses include costs to investigate and remediate the Cyber Incident, costs of lawsuits and uwesugauons relaled lherelo including settlement costs and legal and other professional services,
and consulting services being provided to customers at no charge. Cyber Incident costs are provided net of expected and received insurance reimbursements, although the timing of i may differ from the timing of recognizing the associated
expenses. We expect to incur significant legal and other professional services expenses associated with the Cyber Incident in future periods. The Cyber Incident results in operating expenses that would not have otherwise been incurred by us in the normal course of our organic
business operations. We beheve that providing non-GAAP measures that exclude these costs facilitates a more meaningful evaluation of our operating performance and comparisons to our past operating performance. We continue to invest significantly in cybersecurity and
expect to make additi i . These i are in addition to the Cyber Incident costs and not included in the net Cyber Incident costs reported.

Goodwill and ite-Lived ible Asset Impair . We provide non-GAAP information that excludes non-cash goodwill and i ite-lived i ible asset i i charges. We believe that providing these non-GAAP measures that exclude these non-cash
impairment charges allows users of our financial statements to better review and understand our historical and current operating results. In addition, as a significant portion of our goodwill and indefinite-lived intangible assets were derived from the Take Private transaction,
providing these non-GAAP measures that exclude these impairment charges facilitates comparisons to our peers who may not have undertaken a transformational acquisition resulting in significant goodwill and indefinite-lived intangible assets.

Year Ended December 31,

2022 2021 2020
(in thousands, except margin data)

GAAP operating income (loss) from continuing operations s (819579 § (32871) 8 52,253
Impact of purchase accounting — 134 2,540
Stock-based compensation expense and related employer-paid payroll taxes 68,021 50,943 64,744
Amortization of acquired technologies 28,135 159,973 157,104
Amortization of acquired intangibles 52,325 55314 51,125
Acquisition and other costs 540 1,696 5,848
Restructuring costs 1,563 11,415 2,251
Cyber Incident costs, net 26,233 33,114 3,485
Goodwill and indefinite-lived intangible asset impairment 906,350 — —

Non-GAAP operating income s 263588 S 288,718 S 339,350

GAAP operating margin (113.9% (46)% 73%

36.6% 402% 412%

Non-GAAP operating margin

Adjusted EBITDA and Adjusted EBITDA Margin
We regularly monitor adjusted EBITDA and adjusted EBITDA margin, as it is a measure we use to assess our operating performance. We define adjusted EBITDA as net income of loss, excluding the impact of purchase accounting on total revenue, amortization of acquired
ible assets and lop iation expense, stock-based i expense and related employer-paid payroll taxes, restructuring costs, acquisition and other costs, Cyber Incident costs, goodwill and indefinite-lived intangible asset impairment charges, interest
expense, net, debt-related costs including fees related to our credit agreements, debt exti and ing costs, lized foreign currency (gains) losses, and income tax expense (benefit). We define adjusted EBITDA margin as adjusted EBITDA divided by non-GAAP
revenue. Adjusted EBITDA has limitations as an analytical tool, and you should not consider it in isolation or as a substitute for analysis of our results as reported under GAAP. Some of these limitations are: although depreciation and amortization are non-cash charges, the assets being
depreciated and amortized may have to be replaced in the future, and adjusted EBITDA does not reflect cash capital for such repl or for new capital expenditure requirements; adjusted EBITDA excludes the impact of the write-down of deferred revenue
due to purchase accounting in connection with our acquisitions, and therefore includes revenue that will never be recognized under GAAP; adjusted EBITDA does not reflect changes in, or cash requirements for, our working capital needs; adjusted EBITDA does not reflect the significant

interest expense, or the cash
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requirements necessary to service interest or principal payments, on our debt; adjusted EBITDA does not reflect tax payments that may represent a reduction in cash available to us; and other companies, including companies in our industry, may calculate adjusted EBITDA differently,
which reduces its usefulness as a comparative measure.

Because of these limitations, you should consider adjusted EBITDA alongside other financial performance measures, including net income (loss) and our other GAAP results. In evaluating adjusted EBITDA, you should be aware that in the future we may incur expenses that are the
same as or similar to some of the ad in this p Ou ion of adjusted EBITDA should not be construed as an inference that our future results will be unaffected by the types of items excluded from the calculation of adjusted EBITDA. Adjusted EBITDA is not a

T p
presentation made in accordance with GAAP and the use of the term varies from others in our industry.

Year Ended December 31,

2022 2021 2020
(in thousands, except margin data)

Net income (loss) from continuing operations $ (929413) 8 (64470) S 116,064
Amortization and depreciation 94,981 230,135 221,406
Income tax expense (benefit) 21,386 (32.469) (140,166)
Interest expense, net 83,374 64,522 75,886
Impact of purchase accounting on total revenue — 134 2,540
Unrealized foreign currency (gains) losses 1,525 (1479) 987
Acquisition and other costs 540 1,696 5,848
Debt-related costs! 5,909 378 365
Stock-based compensation expense and related employer-paid payroll taxes 68,021 50,943 64,744
Restructuring costs 1,523 11,794 2,251
Cyber Incident costs, net 26233 33,114 3485
Goodwill and indefinite-lived intangible assct impairment 906,350 — —

Adjusted EBITDA s 280429 S 303298 S 353,410

39.0% 22% 49.1%

Adjusted EBITDA margin

(1) Debt-related costs include fees related to our credit agreements of $2.1 million, $0.4 million and $0.4 million for the years ended December 31, 2022, 2021 and 2020, respectively, and losses on extinguishments of debt of $3.8 million for the year ended December 31, 2022. See Note 11. Debt in the Notes to Consolidated Financial Statements in Tem 8

of Part I1 of this Annual Report on Form 10-K for additional information regarding our debt.

Liquidity and Capital Resources

Cash and cash equivalents and short-term investments were $148.9 million as of December 31, 2022. Our international subsidiaries held approximately $51.3 million of cash and cash equivalents, of which 77.4% were held in Euros. We intend either to invest our foreign earnings
permanently in foreign operations or to remit these earnings to our U.S. entities in a tax-free manner with the exception for immaterial state income taxes. The U.S. Tax Act imposed a mandatory transition tax on accumulated foreign earnings and eliminates U.S. federal income taxes on
foreign subsidiary distribution.

Our primary source of cash for funding operations and growth has been through cash provided by operating activities. We continue to evaluate the nature and extent of the impact of the Cyber Incident to our business and financial position. Other than with respect to the liability we
have recorded related to the proposed settlement of the consolidated putative class action lawsuit, currently it is not possible to estimate the amount of loss or range of possible loss that might result from adverse judgments, settlements, penalties, or other resolution of the other
proceedings and investigations resulting from the Cyber Incident. Such potential payments, if great enough, could have an adverse effect on our liquidity. See Note 17. Commitments and Contingencies in the Notes to Consolidated Financial Statements included in Item 8 of Part I and
“Management’s Discussion and Analysis of Financial Condition and Results of Operations—Cyber Incident” included in Item 7 of Part II of this Annual Report on Form 10-K for additional details related to the legal proceedings and governmental investigations related to the Cyber
Incident. In addition, there continues to be uncertainty in the rapidly changing market and macroeconomic conditions related in part to the war in Ukraine, market conditions related to inflation, fluctuating foreign currency exchange rates, changes in interest rates, geopolitical tensions
involving China and the ongoing impacts of the COVID-19 pandemic. However, despite these uncertainties, we believe that our existing cash and cash equivalents, our cash flows from operating activities and our borrowing capacity under our credit facilities will be sufficient to fund our
operations, fund required debt rep and meet our i for capital expenditures for at least the next 12 months.

Although we are not currently a party to any material definitive ing potential i in, or isitions of, i applications or technologies, we may enter into these types of arrangements, which
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could reduce our cash and cash equivalents, require us to seek additional equity or debt financing or repatriate cash generated by our international operations that could cause us to incur withholding taxes on any distributions. Additional funds from financing arrangements may not be
available on terms favorable to us or at all.

Indebtedness

As of December 31, 2022, our total indebtedness was $1.2 billion, with up to $130.0 million of available borrowings under our revolving credit facility. See Note 11. Debt in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form
10-K for additional information regarding our debt.

First Lien Credit Agreement

The First Lien Credit Agreement, as amended, provides for a senior secured revolving credit facility in an aggregate principal amount of $130.0 million, or the Revolving Credit Facility, consisting of a $17.5 million U.S. dollar revolving credit facility, or the U.S. Dollar Revolver,

and a $112.5 million multicurrency revolving credit facility, or the Multicurrency Revolver. The Revolving Credit Facility includes a $35.0 million sublimit for the issuance of letters of credit. The First Lien Credit Agreement also contains a term loan facility (which we refer to as the
First Lien Term Loan, and together with the Revolving Credit Facility, as the First Lien Credit Facilities) in an amended aggregate principal amount of $1,245.0 million.

The First Lien Credit Agreement provides us the right to request additional commitments for new incremental term loans and revolving loans, in an aggregate principal amount not to exceed (a) the greater of (i) $400.0 million and (ii) 100% of our consolidated EBITDA, as defined in
the First Lien Credit Agreement (calculated on a pro forma basis), for the most recent four fiscal quarter period, or the First Lien Fixed Basket, plus (b) the amount of certain voluntary prepayments of the First Lien Credit Facilities, plus (c) an unlimited amount subject to pro forma
compliance with a first lien net leverage ratio not to exceed 4.75 to 1.00.

During September 2022, we made a voluntary principal repayment of $300.0 million under our first lien credit agreement. On November 23, 2022, we entered into Amendment No. 6 to First Lien Credit Agreement to, among other things, refinance and extend the maturity date of the
first lien term loans and replace the London Interbank Offered Rate ("LIBOR") reference rate of interest with a secured overnight financing rate (“SOFR™). In connection with Amendment No. 6, we prepaid $349.4 million of our existing First Lien Term Loans and reduced the
outstanding borrowings under our senior secured first lien credit facilities. In addition, Amendment No. 6 increased the borrowing capacity of our revolving credit facility and extended the maturity date.

The First Lien Term Loan will mature on February 5, 2027. The Revolving Credit Facility will mature on the earlier of November 23, 2027 or, in the event that there are more than $150.0 million of the First Lien Term Loan outstanding on the 91st day prior to maturity date of the
first lien term loans, the 91st day prior to the maturity date of the First Lien Term Loan.

The First Lien Term Loan requires equal quarterly repayments equal to 0.25% of the amended principal amount.
Summary of Cash Flows
Summarized cash flow information is as follows:

Year Ended December 31,

2022 2021
(in thousands)
Net cash provided by operating activities from continuing operations $ 154,506 $ 118,092
Net cash used in investing activities from continuing operations (54,313) (13,469)
Net cash provided by (used in) financing activities from continuing operations (709.195) 239,138
Effect of exchange rate changes on cash and cash equivalents from continuing operations (1,376) (4,355)
Net cash provided by discontinued operations — 22,212
Net increase (decrease) in cash and cash equivalents S (610,378)  § 361,618

Operating Activities

Our primary source of cash from operating activities is cash collections from our customers. We expect cash inflows from operating activities to be affected by the timing of our sales. Our primary uses of cash from operating activities are for personnel-related expenditures, and other
general operating expenses, as well as payments related to taxes, interest and facilities.

For 2022 compared to 2021, the increase in cash provided by operating activities was primarily due to increased cash inflows resulting from the changes in our operating assets and liabilities for the period. The net cash inflow resulting from the changes in our operating assets and
liabilities was $7.0 million for 2022 as compared to a net cash outflow of $73.8 million in 2021 and was primarily due to the timing of sales and cash payments and receipts. During the year ended December 31, 2022,
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cash flow from operating activities was impacted by an increase in deferred revenue related to the timing of payments received for sales of maintenance and subscription arrangements, along with a decrease in cash paid for taxes, partially offset by an increase in cash paid for interest.
During the year ended December 31, 2021, cash flow from operating activities was impacted by an increase in cash payments for expenses resulting from the Cyber Incident and the Separation.

Investing Activities

Investing cash flows consist primarily of purchases and maturities of i 1 of intangible assets, capital expenditures and cash used for acquisitions. Purchases of intangible assets consist primarily of capitalized research and develoy costs. Our capital
expenditures primarily relate to of imp L servers and i to support our domestic and international office locations.

Net cash used in investing activities increased in 2022 compared to 2021 primarily due to increases in 1 of short-term i of $67.1 million, net of $39.6 million of maturities. In addition, the increase in cash used in investing activities includes an $8.6 million
increase in lized research and develop costs related to our subscription-based offerings and cash used for the acquisition of Monalytic, Inc., a monitoring, analytics and professional services company.

Financing Activities

Financing cash flows consist primarily of issuance and repayments associated with our long-term debt, the proceeds from the issuance of shares of common stock through equity incentive plans and the repurchase of unvested incentive restricted stock and common stock to satisfy
withholding tax requirements related to the settlement of restricted stock units.

Net cash used in financing activities increased in 2022 compared to 2021 primarily due to an increase in repayments of debt under our First Lien Term Loan. In the years ended December 31, 2022 and 2021, in addition to our quarterly principal payments, we made voluntary

principal payments of $300.0 million and $1.1 million, respectively. In addition, in ion with our debt in ber 2022, we made a principal payment of $349.4 million and paid debt discount and issuance costs of $36.9 million. Refer to Note 11. Debt in the Notes to
Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional details.

During the year ended December 31, 2021, we received a net cash distribution in connection with the Separation which included $324.7 million in cash to repay intercompany indebtedness and $238.2 million as a one-time dividend payment, net of $57.3 million of cash distributed to
N-able at the Separation. Cash provided by financing activities in 2021 was reduced by the Special Dividend of $237.2 million we paid to our stockholders in August 2021.
During the years ended December 31, 2022 and 2021, we withheld and retired shares of common stock to satisfy $11.1 million and $14.0 million of statutory withholding tax requirements that we pay in cash to the appropriate taxing authorities on behalf of our employees related to

the settlement of restricted stock units during the period. These shares are treated as common stock rey in our i financial

Contractual and Other Obligations

Our material cash requi from 1 and other as of December 31, 2022 include our debt obligations, lease obligations, purchase obligations, long-term purchase commitments and tax obligations. In addition, see Note 17. Commitments and Contingencies in
the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional discussion of the $26 million current liability we have recorded related to the proposed litigation settlement of the consolidated putative class action lawsuit.

Debt Obligations. Our debt obligations relate to maturities and cash interest payments of our First Lien Term Loan with a maturity date of February 5, 2027. See Note 11. Debt in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on
Form 10-K for additional information regarding our debt including our future minimum principal payments under the First Lien Term Loan.

Borrowings under our First Lien Term Loan bear interest at a floating rate and require quarterly cash interest payments. Based upon the interest rate in effect on December 31, 2022 of 8.32%, we estimate our total cash interest expense to be approximately $427.1 million, of which
$105.1 million will be paid in the next 12 months.

Lease Obligations. Our short-term and long-term lease obligations relate to maturities of our operating lease liabilities. See Note 9. Leases in the Notes to Consolidated Financial Statements included in Item 8 of Part I of this Annual Report on Form 10-K for additional details
including the maturities of our operating lease liabilities as of December 31, 2022.

Purchase Obligations. Our purchase obligations primarily represent outstanding purchase orders for purchases of software license and support fees, marketing activities, corporate health insurance costs, public cloud infrastructure and hosting fees, contractor, legal and accounting
fees and computer hardware and software costs entered into in the ordinary course of business. The terms of our purchase orders generally allow us the option to cancel and adjust terms based on our business needs prior to
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the delivery of goods or performance of services. As of December 31, 2022, we had approximately $77.3 million in outstanding purchase obligations, of which $74.6 million require us to make cash payments in the next 12 months.

Long-term Purchase Commitments. Our long-term purchase i relate to ini or fixed purchase commitments for third-party cloud infrastructure platform and hosting services. As of December 31, 2022, we had approximately $126.5 million in
outstanding long-term purchase commitments which requires us to make cash payments over the next 5 years. See Note 17. Commitments and Contingencies in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional

i ion of our llable purchase
Tax Obligations. Our tax obligations include periodic tax p and the provisional one-time ition tax as a result of the U.S. Tax Act which we elected to pay over eight years. As of December 31, 2022, our remaining transition tax payable was $69.2 million, of which §14.7

million will be paid in the next 12 months. In addition, other long-term obligations on our balance sheet as of December 31, 2022 included non-current income tax liabilities of $17.7 million, which are primarily related to unrecognized tax benefits. We cannot reasonably estimate the
period during which this obligation may be incurred, if at all. See Note 16. Income Taxes in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for additional details.

During the year ended December 31, 2022, we did not have any relationships with idated izations or financial partnerships, such as structured finance or special purpose entities that would have been established for the purpose of facilitating off-balance sheet
arrangements or other contractually narrow or limited purposes.

Critical Accounting Policies and Estimates

Our consolidated financial statements are prepared in conformity with GAAP and require our to make estimates and i that affect the reported amounts of assets, liabilities, revenue, costs and expenses and related disclosures. We base our estimates on
historical experience and on various other assumptions that we believe to be reasonable under the circumstances. The Cyber Incident has had and may continue to have an adverse effect on our business, results of operations and financial condition. In addition, there continues to be
uncertainty in the rapidly changing market and macroeconomic conditions related in part to the war in Ukraine and, to a lesser extent, the COVID-19 pandemic. We have made estimates of the impact of the Cyber Incident, the macroeconomic conditions resulting from the war in Ukraine,
and COVID-19 pandemic within our financial statements as of and for the year ended December 31, 2022 which included, but were not limited to, loss contingencies, the carrying values of goodwill and intangible z s and other long-lived , valuation allowances for tax assets and
revenue recognition. Actual results may differ from these estimates, and such estimates may change if the underlying conditions or assumptions change. To the extent that there are differences between our estimates and actual results, our future financial statement presentation, financial
condition, results of operations and cash flows will be affected, perhaps materially.

In many cases, the accounting treatment of a particular transaction is specifically dictated by GAAP and does not require management’s judgment in its application, while in other cases, management’s judgment is required in selecting among available alternative accounting standards
that allow different accounting treatment for similar transactions. We believe that these accounting policies requiring signi judgment and esti are critical to ing our historical and future performance, as these policies relate to the more significant areas of
our financial results. These critical accounting policies are:

+  the valuation of goodwill, intangibles, long-lived assets and contingent consideration;
*  revenue recognition;

+  stock-based compensation;

+  income taxes; and

« loss contingencies.

Acquisitions

The purchase price of our acquired businesses is allocated to the as

acquired and the liabilities assumed based on their estimated fair values, with the excess recorded as goodwill. The fair value of identifiable intangible assets is based on significant judgments made by
management. We typically engage third-party valuation appraisal firms to assist us in determining the fair values and useful lives of the assets acquired. The valuation estimates and assumptions are based on historical experience and information obtained from management, and also
include, but are not limited to, future expected cash flows earned from the intangible asset and discount rates applied in determining the present value of those cash flows. Unanticipated events and ci may occur that could affect the accuracy or validity of such assumptions,
estimates or actual results.
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Goodwill

Our goodwill was derived from the Take Private transaction and acquisitions where the purchase price exceeded the fair value of the net identifiable assets acquired. Goodwill is tested for impairment at least annually on October 1st or more freq if events or
indicate it is more likely than not that the fair value of our reporting unit is less than its carrying value. See Note 2. Summary of Significant Accounting Policies in the Notes to Consolidated Financial Statements included in Item 8 of Part II of this Annual Report on Form 10-K for
additional discussion regarding our goodwill impairment analysis and evaluation of goodwill impairment indicators.

As of June 30, 2022 and September 30, 2022, after considering all available evidence in our evaluation of goodwill impairment indicators, we determined it appropriate to perform interim quantitative as
specialist to assist.

For the interim quantitative goodwill impairment analyses performed as of June 30, 2022 and September 30, 2022, we utilized a combination of both an income and market approach to determine the fair value of our reporting unit. For both analyses, we applied a 66.7% weighting to
the income approach and a 33.3% weighting to the market approach to arrive at the total fair value used for impairment testing. We applied a greater weighting to the income approach as we believe the income approach is a better indicator of fair value by using projected cash flows of the
reporting unit being valued. The income approach utilizes a discounted cash flow method which is based on the present value of projected cash flows. The discounted cash flow models reflect our assumpuons regardmg revenue gmwlh rates, operating margin, risk-adjusted discount rate,
terminal period growth rate, economic and market trends and other expectations about the anticipated operating results of our reporting unit. The terminal period growth rate is selected based on and ion of growth rates used in the forecast period and
historical performance of the reporting unit. For the June 30, 2022 and September 30, 2022 analyses, we utilized weighted-average costs of capital of 11.5% and 12.5% as our discount rate, respectively. Under the market approach, we estimate the fair value based on market multiples of
revenue derived from le publicly traded ies with operating characteristics similar to our reporting unit. In evaluating the estimates derived by the market-based approach, we make judgments in the selection of the peer group and valuation multiples used as they apply to
the reporting unit. After determining the fair value of our reporting unit, we reconciled the fair value of the reporting unit to the Company's market capllallzauon as of the date of the analysis. As a result of the interim goodwill impairment analyses, our reporting unit was determined to
have a carrying value that exceeded its fair value and thercfore, non-cash goodwill impairment charges of $612.4 million and $278.7 million were ized in our of operations for the three months ended June 30, 2022 and September 30, 2022, respectively.
Prior to performing the goodwill impairment analyses, we performed of our indefinite-lived i ible assets and bility tests of our 1 lived assets as d below.

sments of our reporting unit, for which we engaged a third-party valuation

At September 30, 2022, we also performed sensitivity analyses on the key inputs and assumptions used in determining the estimated fair value of our reporting unit by utilizing changes in assumptions that reflect reasonably likely future changes in the discount rate used in the
weighted-average cost of capital calculation and the terminal growth rate. Assuming all other assumptions and inputs used in the discounted cash flow analysis are held constant, a 50 basis point increase in the discount rate assumption would result in a decrease in fair value of
approximately $80.1 million. Comparatively, a 50 basis point decrease in the terminal period growth rate assumption would result in a decrease in fair value of approximately $61.8 million.

On October 1, 2022, we performed our annual goodwill impairment analysis and assessed several events and circumstances that could affect the significant inputs used to determine the fair value of our reporting unit. As of the date of our annual impairment analysis of October 1,
2022 and throughout the fourth quarter, there were no unanticipated changes or negative indicators in the qualitative factors or valuation assumptions that would negatively impact the fair value of our reporting unit as of the impairment analysis date. As such, we determined there were no
indicators of impairment and that it was more likely than not that the fair value of our reporting unit was greater than its carrying value at December 31, 2022, and therefore performing the next step of impairment test was unnecessary.

Fair value determination of our reporting unit requires considerable judgment and is sensitive to changes in underlying assumptions and factors. As a result, there can be no assurance that the estimates and assumptions made for purposes of the quantitative goodwill impairment tests
will prove to be an accurate prediction of future results. E les of events or cil that could bly be expected to negatively affect the underlying key ions and ulti impact the esti d fair value of our reporting unit may include such items as: (i) volatility
in the equity and debt markets or other macroeconomic factors, (ii) an increase in the weighted-average cost of capital due to further increases in interest rates, (iii) timing and success of new products introduced in our evolution from monitoring to observability, (iv) the ongoing impact of
the Cyber Incident including a decrease in future cash flows due to lower than expected license sales or maintenance renewals, higher than expected customer attrition, higher than estimated costs to respond and adverse loss exposure from claims, fines or penalties resulting from
government i igations and litigation; and (v) fl ions in foreign currency exchange rates that may negatively impact our reported results of operations. Accordingly, if our current cash flow assumptions are not realized, we experience further sustained declines in our stock price or
market capitalization, or there are further declines in the market
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multiplies used in our analysis, it is possible that an additional impairment charge may be recorded in the future, which could be material.

Identifiable Intangible Assets
Indefinite-lived Intangible Assets

We review our indefinite-lived intangible assets for impairment annually, in the fourth quarter, or more frequently if a triggering event occurs. As of June 30, 2022 and September 30, 2022, due to the factors discussed above, we performed quantitative assessments of our indefinite-
lived intangible assets utilizing a relief from royalty method. Significant estimates and assumptions included in the relief from royalty method are expectations of revenue growth rates, and selection of royalty rate and discount rate. As of June 30, 2022 and September 30, 2022, we
utilized a discount rate of 11.5% and 12.5%, respectively, and a royalty rate of 0.7%. For both analyses, we determined the estimated fair value of the SolarWinds trade name, recorded in connection with the Take Private, was less than its carrying value. As a result, we recorded non-cash
impairment charges of $9.4 million and $5.9 million for the three months ended June 30, 2022 and September 30, 2022, respectively, which are included in general and administrative expenses in our li d of i

At September 30, 2022, we also performed a sensitivity analysis on the discount rate used in determining the estimated fair value of our indefinite-lived i ible assets. ing all other ions and inputs used in the analysis are held constant, a 50 basis point increase in the
discount rate assumption would result in a decrease in fair value of approximately $2.5 million.

In the fourth quarter of 2022, we performed a i of our indefinite assets and determined no additional impairment was required.

Long-lived Intangible Assets

‘We evaluate long-lived assets, including finite-lived intangible assets and other assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of the assets may not be recoverable. Events or changes in circumstances that could result in an
impairment review include, but are not limited to, significant underperformance relative to historical or projected future operating results, significant changes in the manner of use of the acquired assets or the strategy for our overall business, and significant negative industry or economic
trends. If an event occurs that would cause us to revise our estimates and ions used in analyzing the value of our property and equipment, operating lease assets or our finite-lived intangibles and other assets, that revision could result in a non-cash impairment charge that could
have a material impact on our financial results.

As of June 30, 2022 and September 30, 2022, prior to performing the goodwill impairment analyses discussed above, we performed ility tests of our I lived assets, including finite-lived intangible assets, by comparing the net book value of our long-lived assets or asset

groups, to the future undiscounted net cash flows attributable to such assets, and determined no impairment was required.

Revenue Recognition

We primarily generate revenue from fees received for subscriptions, the sale of maintenance services associated with our perpetual license products and the sale of perpetual license products. We recognize revenue related to contracts from customers when we transfer promised goods
or services to customers in an amount that reflects the consideration to which the entity expects to be entitled in exchange for those goods or services. This is determined by following a five-step process which includes (1) identifying the contract with a customer, (2) identifying the
performance obligations in the contract, (3) determining the transaction price, (4) allocating the ion price and (5) izing revenue when or as we satisfy a performance obligation.

‘We identify performance obligations in a contract based on the goods and services that will be transferred to the customer that are identifiable from other promises in the contract, or distinct. If not considered distinct, the promised goods or services are combined with other goods or
services and d for as a combined performance obligation. D ining the distinct performance obligations in a contract requires judgment. Our performance obligations primarily include perpetual and time-based licenses, maintenance support including unspecified upgrades or
enhancements to new versions of our software products and Saa$S offerings.

We allocate the transaction price of the contract to each distinct performance obligation based on a relative standalone selling price basis. Determining standalone selling prices for our performance obligations requires judgment and are based on multiple factors including, but not
limited to historical selling prices and discounting practices for products and services, internal pricing policies and pricing practices in different regions and through different sales channels. For our subscription products and maintenance services, our standalone selling prices are
generally observable using standalone sales or renewals. For our perpetual and time-based license products, given there are no observable standalone sales, we estimate our standalone selling prices by evaluating our historical pricing and discounting practices in observable bundled
transactions. We review the
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standalone selling price for our performance obligations periodically and update, if needed, to ensure that the methodology utilized reflects our current pricing practices.
Stock-Based Compensation

We ize stock-based compensation for our stock-based incentive awards and shares issued under our employee stock purchase plan (“ESPP™). We have granted our employees, dwecmr, and certain contractors stock-based incentive awards. Our stock awards vest on service-
based or perfor based vesting diti These awards are primarily in the form of restricted stock units and, to a lesser extent, stock options and restricted stock. We measure stock-b: ion expense for all share-based awards granted based on the estimated fair value
of those awards on the date of grant. The fair value of restricted stock unit awards and restricted stock awards is determined using the fair market value of our common stock on the date of grant less any amount paid at the time of the grant, or intrinsic value. The fair values of stock
option awards and ESPP purchase rights are estimated using a Black-Scholes valuation model.

‘We use various assumptions that can be subjective in estimating the fair value of options and ESPP purchase rights using the Black-Scholes option model including expected dividend yield, volatility, risk-free rate of return and expected life. In addition, we estimate the probability of

lhe performance-based awards vesting upon the achievement of the specified performance targets at each reporting period. Based on the extent to which the performance targets are achieved, shares vest at a specified percent of the target award amount. Changes in the probability

iated with perfor based awards are d for in the period of change using a cumulative expense adjustment to apply the new probability estimate. In any period in which we determine the achievement of the performance targets is not probable, we cease

rccording compensation expense and all previously recognized compensation expense for the performance-based award is reversed. Because the actual number of shares to be awarded is not known until the end of the performance period, the actual compensation expense related to these
awards could differ from our current expectations.

Income Taxes

‘We use the liability method of accounting for income taxes as set forth in the authoritative guidance for accounting for income taxes. Under this method, we recognize deferred tax liabilities and assets for the expected future tax consequences of temporary differences between the
respective carrying amounts and tax basis of our assets and liabilities.

In calculating our effective tax rate, we make judgments regarding certain tax positions, including the timing and amount of deductions and allocations of income among various tax jurisdictions.

The guidance requires us to identify, evaluate and measure all uncertain tax positions taken or to be taken on tax returns and to record liabilities for the amount of these positions that may not be sustained, or may only partially be sustained, upon examination by the relevant taxing
authorities. Although we believe that our estimates and j are ble, actual results may differ from these estimates. Some or all of these judgments are subject to review by the taxing authorities. To the extent that the actual results of these matters is different than the amounts
recorded, such differences will affect our effective tax rate.

‘We establish valuation allowances when necessary to reduce deferred tax assets to the amounts expected to be realized. On a quarterly basis, we evaluate the need for, and the adequacy of, valuation allowances based on the expected realization of our deferred tax assets. The factors
used to assess the likelihood of realization include our latest forecast of future taxable income, available tax planning that could be impl d, reversal of taxable temporary differences and carryback potential to realize the net deferred tax assets. As of December 31, 2022, we
had a valuation allowance of $47.8 million.

Loss Contingencies

‘We account for claims and contingencies in accordance with authoritative guidance that requires we record an estimated loss from a claim or loss contingency when information available prior to issuance of our consolidated financial statements indicates a liability has been incurred
at the date of our consolidated financial statements and the amount of the loss can be reasonably estimated. If we determine that it is reasonably possible but not probable that an asset has been impaired or a liability has been incurred, we disclose the amount or range of estimated loss if
material or that the loss cannot be reasonably estimated. We record loss recovery assets related to i loss i ies for expected i proceeds we believe are probable of recovery. Accounting for claims and contingencies requires us to use our judgment in both the
determination of probability and the determination as to whether the amount of an exposure or recovery is reasonably estimable. We consult with legal counsel on those issues related to litigation and seek input from other experts and advisors with respect to matters in the ordinary course
of business.

We are involved in various lawsuits, claims, investigations and proceedings related to the Cyber Incident. Litigation is inherently unpredictable. However, we believe we have valid defenses with respect to legal matters pending against us. Nevertheles
operations could be materially affected in any particular period by the resolution of one or

, cash flows or results of
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more of these contingencies. See Note 17. Commitments and Contingencies in the Notes to Consolidated Financial Statements included in Item 8 of Part I of this Annual Report on Form 10-K for a discussion of contingencies.

Recent Accounting Pronouncements

See Note 2. Summary of Significant Accounting Policies in the Notes to Consolidated Financial Statements in Ttem 8 of Part IT of this Annual Report on Form 10-K, for a full description of recent ing 1 which is incorporated herein by

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

Interest Rate Risk

‘We had cash and cash equivalents of $121.7 million and $732.1 million at December 31, 2022 and 2021, respectively. We also had short-term i classified as ilable-f le securities of $27.1 million at December 31, 2022. Our cash and cash equivalents consist
primarily of bank demand deposits and money market funds. Our short-term investments consist primarily of corporate bonds and U.S. Treasury securities. We hold cash and cash equi s and short-term i s for working capital purposes. Our investments are made for capital
preservation purposes, and we do not enter into i for trading or sp ive purposes.

‘We do not have material exposure to market risk with respect to our cash and cash equivalents, as these consist primarily of highly liquid investments purchased with original maturities of three months or less at December 31, 2022. Our portfolio of available-for-sale securities
classified as investments is subject to market risk due to changes in interest rates. Changes in interest rates could impact our future investment income, or we may suffer losses in principal if we are forced to sell securities that decline in market value due to changes in interest rates.
However, because we classify our investment securities as “available for sale,” no gains or losses are recognized due to changes in interest rates unless such securities are sold prior to maturity or declines in fair value are determined to be other-than-temporary.

‘We had total indebtedness with an outstanding principal balance of $1.25 billion at December 31, 2022 and $1.91 billion at December 31, 2021. Borrowings outstanding under our credit agreement bear interest at variable rates equal to applicable margins plus specified base rates or a
secured overnight financing rate (“SOFR”) with a 0% floor. As of December 31, 2022 and 2021, the annual rate on borrowings was 8.32% and 2.85%, respectively. If there was a hypothetical 100 basis point increase in interest rates, the annual impact to interest expense would be
approximately $12.5 million. This hypothetical change in interest expense has been calculated based on the borrowings outstanding at December 31,2022 and a 100 basis point per annum change in interest rate applied over a one-year period.

‘We do not have material exposure to fair value market risk with respect to our total long-term outstanding indebtedness which consists of $1.25 billion U.S. dollar term loans as of December 31, 2022, not subject to market pricing.
See Note 11. Debt in the Notes to Consolidated Financial Statements in Item 8 of Part II of this Annual Report on Form 10-K for additional information regarding our debt.

Foreign Currency Exchange Risk

Asa glubal compamy, we face exposure to adverse movements in foreign currency exchange rates. We primarily conduct business in the following locations: the United States, Europe, Canada, South America and Australia. This exposure is the result of selling in multiple currencies,
growth in our , additional head in foreign countries and operating in countries where the functional currency is the local currency. Specifically, our results of operations and cash flows are subject to fluctuations in the following currencies: the Euro, British
Pound Sterling and Australian Dollar against the United States Dollar, or USD. These exposures may change over time as business practices evolve and economic conditions change, including as a result of the impact of the war in Ukraine, inflation, or changes in interest rates on the
global economy. Changes in foreign currency exchange rates have had and could continue to have an adverse impact on our financial results and cash flows.

Our lidated of are d into USD at the average exchange rates in each applicable period. Our international revenue, operating expenses and significant balance sheet accounts denominated in currencies other than the USD primarily flow through our
European subsidiaries, which have the Euro as their functional currency. This results in a two-step currency exchange process wherein the currencies other than the Euro are first converted into the functional currency and then translated into USD for our consolidated financial statements.
As an example, revenue for sales in Australia is translated from the Australian Dollar to the Euro and then into the USD.

Our statement of operations and balance sheet accounts are also impacted by the of i currency ions such as i loans, cash accounts held by our overseas subsidiaries, accounts receivable denominated in foreign currencies, deferred
revenue and accounts payable denominated in foreign currencies.
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Foreign Currency Transaction Risk

Our foreign currency exposures typically arise from selling annual and multi-year maintenance contracts and subscriptions in multiple currencies, accounts receivable, intercompany transfer pricing ar and other i ions. Our foreign currency
management objective is to minimize the effect of fl ions in foreign exchange rates on selected assets or liabilities without exposing us to additional risk associated with transactions that could be regarded as speculative.

We utilize purchased foreign currency forward contracts to minimize our foreign exchange exposure on certain foreign balance sheet positions denominated in currencies other than the Euro. We do not enter into any derivative financial instruments for trading or speculative purposes.
Our objective in managing our exposure to foreign currency exchange rate fluctuations is to reduce the impact of adverse fluctuations in such exchange rates on our earnings and cash flow. The notional amounts and currencies underlying our foreign currency forward contracts will
fluctuate period to period as they are principally dependent on the balances of the balance sheet positions that are denominated in currencies other than the Euro held by our global entities. There can be no assurance that our foreign currency hedging activities will substantially offset the
impact of fluctuation in currency exchange rates on our results of operations and functional positions. As of December 31, 2022 and 2021, we did not have any forward contracts outstanding and while we do not have a formal policy to settle all derivatives prior to the end of each quarter,
our current practice is to do so. The effect of derivative instruments on our i of ations was insignificant for the years ended December 31, 2022 and 2021.

‘We are exposed to credit-related losses in the event of non-performance by counterparties to derivative financial instruments, but we do not expect any counterparties to fail to meet their obligations given their high credit ratings. In addition, we diversify this risk across several
counterparties and actively monitor their ratings.

Foreign Currency Translation Risk

Fluctuations in foreign currencies impact the amount of total assets, liabilities, revenue, operating expenses and cash flows that we report for our foreign subsidiaries upon the translation of these amounts into U.S. dollars. If there is a change in foreign currency exchange rates, the
amounts of assets, liabilities, revenue, operating expenses and cash flows that we report in U.S. dollars for foreign subsidiaries that transact in international currencies may be higher or lower to what we would have reported using a constant currency rate. To the extent the U.S. dollar
strengthens against foreign currencies, the translation of these foreign currency denominated transactions results in reduced assets, liabilities, revenue, operating expenses and cash flows for our international operations. Similarly, our assets, liabilities, revenue, operating expenses and cash
flows will increase for our international operations if the U.S. dollar weakens against foreign currencies. The conversion of the foreign subsidiaries’ financial statements into U.S. dollars will also lead to remeasurement gains and losses recorded in income, or translation gains or losses
that are recorded as a of lated other comp ive income (loss).

Inflation Risk

We do not believe that inflation has had a material effect on our business, financial position or results of operations. However, if our costs, in particular personnel costs, sales and marketing costs, and software subscription costs, were to become subject to inflationary pressures, we
might not be able to fully offset such higher costs through price increases. Our inability or failure to do so could have an adverse impact on our business, financial position and results of operations.

ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA

The information required by this item is incorporated by reft to the Consolidated Financial set forth on pages F-1 through F-45 hereof.

ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND FINANCIAL DISCLOSURE

There were no changes in or di with our on ing and financial di; matters.

ITEM 9A. CONTROLS AND PROCEDURES

Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our Chief Executive Officer and our Chief Financial Officer, evaluated the effectiveness of our disclosure controls and procedures as of December 31, 2022. The term “disclosure controls and procedures,” as defined in Rules 13a-15(e) and
15d-15(e) under the Securities Exchange Act of 1934, as amended (the “Exchange Act”), means controls and other procedures of a company that are designed to ensure that information required to be disclosed by a company in the reports that it files or submits under the Exchange Act is
recorded, processed, summarized and reported, within the time periods specified in the SEC’s rules and forms.
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Disclosure controls and procedures include, without limitation, controls and procedures designed to ensure that information required to be disclosed by a company in the reports that it files or submits under the Exchange Act is and icated to the company’s
management, including its principal executive and principal financial officers, as appropriate to allow timely deci: ing required di: that any controls and procedures, no matter how well designed and operated, can provide only reasonable
assurance of achieving their objectives and management necessarily applies its judgment in evaluating the cost-benefit relationship of possible controls and procedures.

Based on the ion of our di controls and proced; as of December 31, 2022, our Chief Executive Officer and Chief Financial Officer concluded that, as of such date, our disclosure controls and procedures were effective at a reasonable assurance level.

Management’s Annual Report on Internal Control over Financial Reporting

Our is responsible for ishing and maintaining adequate internal control over financial reporting to provide reasonable assurance regarding the reliability of our financial reporting and the preparation of financial statements for external purposes in accordance with
generally accepted accounting principles. Internal control over financial reporting includes those policies and procedures that:
+  Pertain to the maintenance of records that in reasonable detail accurately and fairly reflect the transactions and dispositions of the assets of the Company;
*  Provide bl that ions are recorded as necessary to permit ion of financial in d with generally accepted accounting principles, and that receipts and expenditures of the Company are being made only in accordance with
authorizations of management and directors of the Company; and

+ Provide P ion or timely detection of unauthorized acquisition, use or disposition of the Company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect mi: Also, projections of any ion of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or
that our degree of compliance with the policies or procedures may deteriorate.

Our management conducted an evaluation of the effectiveness of our internal control over financial reporting as of the end of the period covered by this report based on the framework in Internal Control— Integrated Framework issued in 2013 by the Committee of Sponsoring
Organization of the Treadway C ission. Based on this ion, luded that the Company’s internal control over financial reporting was cffective as of the end of the period covered by this report.

Our i i public ing firm, which has audited our consolidated financial statements included in this Form 10-K, has also audited the effectiveness of the Company’s internal control over financial reporting as of December 31, 2022, and issued an audit report
on our internal controls over financial reporting, which is included in Part II, Item 8 of this report.

Changes in Internal Control over Financial Reporting

There were no changes in our internal control over financial reporting that occurred during the quarter ended December 31, 2022 that have materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.

ITEM 9B. OTHER INFORMATION

None.

ITEM 9C. DISCLOSURE REGARDING FOREIGN JURISDICTIONS THAT PREVENT INSPECTIONS
Not applicable.
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PART III

Certain information required by Part III is omitted from this report. We intend to include such information in our definitive proxy statement ("Proxy Statement") related to our 2023 annual meeting of stockholders pursuant to Regulation 14A under the Exchange Act, which we intend
to file with the Securities and Exchange Commission not later than 120 days after the end of the fiscal year covered by this report.

ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

Except as set forth below, the information required by this Item will be included in our Proxy Statement and is incorporated herein by reference.

Code of Business Ethics and Conduct

Our board of directors has adopted a code of business conduct and ethics for all employees, including our Chief Executive Officer and President, Chief Financial Officer, and other executive and senior financial officers. The code of business ethics and conduct is available on the
investor relations portion of our website at www.solarwinds.com. To the extent and in the manner required by applicable rules of the SEC and NYSE, we intend to disclose any amendments to our code of business conduct and ethics, or waivers of its requirements, on our website or in
filings under the Exchange Act. Our website and the contents therein or connected thereto are not intended to be incorporated into this Annual Report on Form 10-K.

ITEM 11. EXECUTIVE COMPENSATION

The information required by this Item will be included in our Proxy and is i d herein by

ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED STOCKHOLDER MATTERS

The information required by this Item will be included in our Proxy and is i herein by

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE

The information required by this Item will be included in our Proxy Statement and is incorporated herein by reference.

ITEM 14. PRINCIPAL ACCOUNTANT FEES AND SERVICES

The information required by this Item will be included in our Proxy and s i d herein by
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PART IV

ITEM 15. EXHIBITS, FINANCIAL STATEMENT SCHEDULES

(a) The following documents are filed as part of this Annual Report on Form 10-K:

1. Financial Statements.

Report of Independent Registered Public Accounting Firm (PCAOB ID 238)
Consolidated Balance Sheets
Consolidated Statements of Operations

C 1

C i

of C ive Income (Loss)

of kholders' Equity

Consolidated Statements of Cash Flows
Notes to Consolidated Financial Statements

2. Financial Statement Schedules.
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The following financial statement schedule should be read in with the lidated financial of SolarWinds Corporation filed as part of this Report:
. Schedule II—Valuation and Qualifying Accounts
Schedules other than that listed above have been omitted since they are either not required or not applicable or because the information required is included in the li d financial included elsewhere herein or the notes thereto.
3. Exhibits.
EXHIBIT INDEX
Incorporated by Reference
Exhibit Number Exhibit Description Form File No. Exhibit Filing Date
2.1 Share Purchase Agreement, dated as of May 8, 2016, among Project Lake Holdings, Ltd., SolarWinds Holdings, Inc., S-1 333-227479 2.1 9/21/2018
LOGICnow Holding S.a r.I., and LOGICnow Holdings Ltd.
22 Separation and Distribution Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N-able, 8-K 001-38711 2.1 7/20/2021
Inc.
31 Third Amended and Restated Certificate of Incorporation as currently in effect 10-Q 001-38711 3.1 11/27/2018
32 Certificate of Amendment to the Third Amended and Restated Certificate of Incorporation 8-K 001-38711 3.1 7/26/2021
33 Amended and Restated Bylaws as currently in effect 10-Q 001-38711 32 11/27/2018
4.1 Amended and Restated Stockholders' Agreement, dated October 18, 2018, by and among the Company and the 10-Q 001-38711 4.1 11/27/2018
stockholders' named therein
4.1.1 First A to ded and Restated Agreement among the Company and the stockholders named 8-K 001-38711 10.1 11/19/2021

therein, dated November 18, 2021
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42 Registration Rights Agreement, dated as of February 5, 2016, by and among the registrant and certain stockholders S-1 333-227479 43 9/21/2018
named therein
43 Description of Registrant's Securities Registered under Section 12 of the Exchange Act 10-K 001-38711 43 2/25/2022
10.1 First Lien Credit Agreement, dated as of February 5, 2016, by and among SolarWinds Holdings, Inc., as borrower, S-1 333-227479 10.1 9/21/2018

SolarWinds Intermediate Holdings I, Inc., the other guarantors party thereto, Credit Suisse AG, Cayman Islands Branch,
as administrative agent and collateral agent, Goldman Sachs Lending Partners LLC, Credit Suisse Securities (USA)
LLC, Macquarie Capital (USA) Inc. and Nomura Securities International, Inc., as joint lead arrangers and joint
bookrunners, Goldman Sachs Lending Partners LLC, as syndication agent, and Goldman Sachs Lending Partners LLC,
as documentation agent

10.1.1 Amendment No. 1 to First Lien Credit Agreement, dated as of May 27, 2016, by and among SolarWinds Holdings, Inc., S-1 333-227479 10.1.1 9/21/2018
as borrower, SolarWinds Intermediate Holdings I, Inc., the other guarantors party thereto, Credit Suisse AG, Cayman
Islands Branch, as administrative agent, and the lenders party thereto

10.1.2 Amendment No. 2 to First Lien Credit Agreement, dated as of August 18, 2016, by and among SolarWinds Holdings, S-1 333-227479 10.1.2 9/21/2018
Inc., as borrower, SolarWinds Intermediate Holdings I, Inc., the other guarantors party thereto, Credit Suisse AG,
Cayman Islands Branch, as administrative agent, and the lenders party thereto

10.1.3 Amendment No. 3 to First Lien Credit Agreement, dated as of February 21, 2017, by and among SolarWinds Holdings, S-1 333-227479 10.1.3 9/21/2018
Inc., as borrower, SolarWinds Intermediate Holdings I, Inc., the other guarantors party thereto, Credit Suisse AG,
Cayman Islands Branch, as administrative agent, and the lenders party thereto

10.1.4 Amendment No. 4 to First Lien Credit Agreement, dated as of March 15, 2018, by and among SolarWinds Intermediate S-1 333-227479 10.1.4 9/21/2018
Holdings I, Inc., SolarWinds Holdings, Inc. and Credit Suisse AG, Cayman Islands Branch, as administrative agent, and
the lenders party thereto

10.1.5 Amendment No. 5 to First Lien Credit Agreement, dated as of July 27, 2021, by and among SolarWinds Intermediate 8-K 001-38711 10.1 7/30/2021
Holdings I, Inc., SolarWinds Holdings, Inc. and Credit Suisse AG, Cayman Islands Branch, as administrative agent, and
the lenders party thereto
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10.1.6 Amendment No. 6 to First Lien Credit Agreement, dated as of November 23, 2022, by and among SolarWinds 8-K 001-38711 10.1 11/28/2022
Intermediate Holdings I, Inc., SolarWinds Holdings, Inc. and Credit Suisse AG, Cayman Islands Branch, as
administrative agent, and the lenders party thereto
103 Management Fee Agreement, dated as of February 5, 2016, among the registrant, SolarWinds Intermediate Holdings II, S-1 333-227479 103 9/21/2018
Inc., SolarWinds Intermediate Holdings I, Inc., SolarWinds Holdings, Inc., SolarWinds MSP Holdings Limited,
SolarWinds International Holdings, Ltd., SolarWinds, Inc., Silver Lake Management Company IV, L.L.C., Thoma
Bravo, LLC and Thoma Bravo Partners XI, L.P.
Form of Indemnification Agreement between the registrant and each of its directors and executive officers S-1 333-227479 10.4 9/21/2018
SolarWinds Corporation Equity Plan, dated as of June 24, 2016, and forms of agreement thereunder S-1 333-227479 10.5 9/21/2018
SolarWinds Corporation 2018 Equity Incentive Plan and forms of agreements thereunder 10-Q 001-38711 10.1 11/27/2018
SolarWinds Corporation 2018 Employee Stock Purchase Plan 10-K 001-38711 10.7 2/25/2019
Form of SolarWinds Corporation Bonus Plan S-1 333-227479 10.8 9/21/2018
Amended and Restated Employment Agreement, dated as of April 27, 2016, between SolarWinds Worldwide, LLC and S-1 333-227479 10.10 9/21/2018
J. Barton Kalsu
10.10# Empl. A t, dated as of Sep ber 15, 2015, between SolarWinds Worldwide, LLC and Jason Bliss 10-Q 001-38711 10.1 5/8/2020
10.10.1# ds to Empl Agreement, dated April 27, 2016, between SolarWinds Worldwide, LLC and Jason Bliss 10-Q 001-38711 10.2 5/8/2020
10.11# Employment Agreement, dated as of December 7, 2020, between SolarWinds Corporation and Sudhakar Ramakrishna. 8-K 001-38711 10.1 12/9/2020
10.11.1# Amendment to Employment Agreement, dated as of January 4, 2021, between SolarWinds Corporation and Sudhakar 8-K 001-38711 10.1 1/6/2021
Ramakrishna
10.11.2# Second d to Emp Agreement, dated March 9, 2021, between SolarWinds Corporation and Sudhakar 8-K 001-38711 10.1 3/11/2021
Ramakrishna
10.12%# Employment Agreement, dated as of March 4, 2021, between SolarWinds Worldwide, LLC and Rohini Kasturi
10.13%# Employment Agreement, dated as of February 15, 2022, between SolarWinds Worldwide, LLC and Andrea Webb
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Transition Services Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N-able, Inc. 8-K 001-38711 10.1 7/20/2021
Tax Matters Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N-able, Inc. 8-K 001-38711 10.2 7/20/2021
Employee Matters Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N-able, Inc. 8-K 001-38711 103 7/20/2021
Intellectual Property Matters Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N- 8-K 001-38711 10.4 7/20/2021
able, Inc.

Trademark License Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N-able, Inc. 8-K 001-38711 10.5 7/20/2021
Software Cross-License Agreement, dated as of July 16, 2021, by and between SolarWinds Corporation and N-able, Inc. 8-K 001-38711 10.6 7/20/2021

101.INS
101.SCH
101.CAL
101.DEF
101.LAB
101.PRE
104

List of subsidiaries of the registrant
Consent of PricewaterhouseCoopers LLP, i public ing firm

Certification of Chief Executive Officer pursuant to Exchange Act Rules 13a-14(a) and 15d-14(a), as adopted pursuant
to Section 302 of the Sarbanes-Oxley Act of 2002
Certification of Chief Financial Officer pursuant to Exchange Act Rules 13a-14(a) and 15d-14(a), as adopted pursuant
to Section 302 of the Sarbanes-Oxley Act of 2002

Certifications of Chief Executive Officer, Chief Financial Officer and Chief Accounting Officer pursuant to Exchange
Act Rule 13a-14(b) and 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

Inline XBRL Instance Document (formatted as Inline XBRL)
Inline XBRL Taxonomy Extension Schema Document

Inline XBRL Taxonomy Extension Calculation Linkbase Document
Inline XBRL Taxonomy Extension Definition Linkbase Document

Inline XBRL Taxonomy Extension Label Linkbase Document
Inline XBRL Taxonomy Extension Presentation Linkbase Document
Cover Page Interactive Data File (formatted as Inline XBRL and contained in Exhibit 101)
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ITEM 16. FORM 10-K SUMMARY

None.

Indicates contract or 'y plan or ar
Filed herewith

The certifications attached as Exhibit 32.1 accompanying this Annual Report on Form 10-K, are deemed furnished
and not filed with the Securities and Exchange Commission and are not to be incorporated by reference into any
filing of the Registrant under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as
amended, whether made before or after the date of this Annual Report on Form 10-K, irrespective of any general
incorporation language contained in such filing
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SOLARWINDS CORPORATION

SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized.

SOLARWINDS CORPORATION

Dated: February 22,2023 By: /s/ J. Barton Kalsu

J. Barton Kalsu
Chief Financial Officer
(Principal Financial and Accounting Officer)

Pursuant to the requirements of the Securities Act of 1934, as amended, this report has been signed by the following persons on behalf of the registrant and in the capacities and on the dates indicated.

Signature Title

// Sudhakar Ramakrishna President and Chief Executive Officer and Director
Sudhakar Ramakrishna (Principal Executive Officer)

/s
s/ J. Barton Kalsu Chief Financial Officer
J. Barton Kalsu (Principal Financial and Accounting Officer)

/s/ Cathleen Benko Director
Cathleen Benko

/s/ William Bock Director
‘William Bock
/s/ Kenneth Y. Hao Director

Kenneth Y. Hao

/s/ Dennis Howard Director
Dennis Howard

/s/ Catherine Kinney Director
Catherine Kinney
/s/ Doug Smith Director
Doug Smith
/s/ Easwaran d Director
Easwaran Sundaram
/s/ Michael Widmann Director

‘Michael Widmann
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Report of gi Public A ing Firm
To the Board of Directors and Stockholders of SolarWinds Corporation

Opinions on the

and Internal Control over Financial Reporting

‘We have audited the accompanying consolidated balance sheets of SolarWinds Corporation and its subsidiaries (the “Company”) as of December 31, 2022 and 2021, and the related lidated of i of hensive income (loss), of stockholders’ equity and of
cash flows for each of the three years in the period ended December 31, 2022, including the related notes and financial statement schedule listed in the accompanying index (collectively referred to as the “consolidated financial statements”). We also have audited the Company's internal
control over financial reporting as of December 31, 2022, based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission (COSO).

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position of the Company as of December 31, 2022 and 2021, and the results of its operations and its cash flows for each of the three years in the period ended
December 31, 2022 in conformity with accounting principles generally accepted in the United States of America. Also in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of December 31, 2022, based on criteria
established in Internal Control - Integrated Framework (2013) issued by the COSO.

Basis for Opinions

The Company's is ible for these i d financial for maintaining effective internal control over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in Management’s Annual Report on
Internal Control over Financial Reporting appearing under Item 9A. Our responsibility is to express opinions on the Company’s consolidated financial statements and on the Company's internal control over financial reporting based on our audits. We are a public accounting firm
registered with the Public Company Accounting Oversight Board (United States) (PCAOB) and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange
Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audits to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether due to error or fraud, and
whether effective internal control over financial reporting was maintained in all material respects.

Our audits of the consolidated financial statements included performing procedures to assess the risks of material mi: of the i financial whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included
examining, on a test basis, evidence regarding the amounts and discl in the lidated financial Our audits also included evaluating the accounting principles used and significant estimates made by as well as evaluating the overall ion of the
consolidated financial statements. Our audit of internal control over financial reporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. Our audits also included performing such other procedures as we considered necessary in the circumstances. We believe that our audits provide a reasonable basis for our opinions.

Definition and Limitations of Internal Control over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide ding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A
company’s internal control over financial reporting includes those policies and procedures that (i) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (ii) provide reasonable assurance
that transactions are recorded as necessary to permit preparation of financial in dance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of management and directors of
the company; and (iii) provide ing p: ion or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect mi Also, projections of any ion of effe to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that
the degree of compliance with the policies or procedures may deteriorate.
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Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the i financial that were it or required to be i to the audit i and that (i) relate to accounts or disclosures that are material to the

consolidated financial statements and (ii) involved our especially ct i ubjective, or complex jud, The ication of critical audit matters does not alter in any way our opinion on the consolidated financial statements, taken as a whole, and we are not, by
communicating the critical audit matters below, providing separate opinions on the critical audit matters or on the accounts or disclosures to which they relate.

Revenue Recognition - Standalone Selling Price for Transactions with Multiple Performance Obligations

As described in Note 2 to the consolidated financial statements, the Company recognized $92.8 million, $458.9 million and $167.7 million of license, maintenance and subscription revenue, respectively, during the year ended December 31, 2022. The Company’s performance obligations
include perpetual and time-based licenses and maintenance support including i upgrades or to new versions of its software products. Management allocates the transaction price of the contract to each distinct performance obligation in the contract based on a
relative standalone selling price. Determining standalone selling prices for the Company’s performance obligation requires judgment and is based on multiple factors including, but not limited to, historical selling prices and discounting practices for products and services, internal pricing
policies and pricing practices in different regions and through different sales channels.

The principal considerations for our determination that performing procedures relating to revenue recognition — standalone selling price for transactions with multiple performance obligations is a critical audit matter are the signi judgment by when determining the
standalone selling prices, which in turn led to significant auditor judgment, subjectivity and effort in performing procedures and evaluating audit evidence related to standalone selling prices used to allocate the transaction price of the contract to each distinct performance obligation in the
contract.

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our overall opinion on the consolidated financial statements. These procedures included testing the effectiveness of controls relating to management’s determination of
standalone selling prices, including controls over the completeness and accuracy of the underlying data. These procedures also included, among others, testing management’s process for determining the standalone selling prices. Testing management’s process for determining the
standalone selling prices involved (i) evaluating the appropriateness of the overall method used by (ii) eval the bl of the iderations by product, sales channels and geography; and (iii) testing the completeness and accuracy of the
historical selling prices and discounts.

Goodwill Impairment Assessments

As described in Notes 2 and 5 to the lidated financial the Company’s d goodwill balance was $2,380 million as of December 31, 2022. Goodwill is tested for impairment at least annually during the fourth quarter or more frequently if events or

indicate it is more likely than not that the fair value of the reporting unit is less than its carrying value. During 2022, the Company experienced declines in its stock price resulting in the total market value of all its shares of stock outstanding (“market capitalization™) being less than the
carrying value of the reporting unit. Management considered the decline in the market capitalization, and impact of the current macroeconomic conditions on the Company’s lowered projected operating results in the evaluation of goodwill impairment indicators and determined it
appropriate to perform quantitative impairment assessments as of June 30, 2022 and September 30, 2022. i d the fair value of the reporting unit by utilizing a combination of both an income and market approach. The income approach is based on the present value of
projected cash flows, which reflects management’s assumptions regarding revenue growth rates, operating margins, discount rate, terminal period growth rate, economic and market trends and other expectations about the anticipated operating results. As a result of the assessments,
management determined the carrying value of their reporting unit exceeded its fair value and therefore, $612.4 million and $278.7 million non-cash goodwill impairment charges were recognized as of June 30, 2022 and September 30, 2022, respectively.

The principal id for our ds ination that performing procedures relating to the goodwill impairment assessments is a critical audit matter are the signifi judgment by when developing the fair value estimate of the reporting unit, which in turn led to a high
degree of auditor judgment, subjectivity, and effort in performing procedures and evaluating management’s significant assumptions related to the revenue growth rates, operating margins and discount rate. In addition, the audit effort involved the use of professionals with specialized skill

and knowledge.

Addressing the matter involved performing procedures and evaluating audit evidence in connection with forming our overall opinion on the i financial These included testing the effectiveness of controls relating to management’s goodwill impairment
assessment, including controls over the valuation of the Company’s reporting unit. These procedures also included, among others, testing management process for developing the fair value estimate of the reporting
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unit. Testing management’s process included (i) evaluating the appmpnateness of&he income approach, (ii) testing the completeness and accuracy of data used in the income approach and, (iii)
growth rates, operating margins, and discount rate. Evaluating it related to the revenue growth rates and operating margins involved evaluating whether the

the

of

were

related to the revenue

used by

performance of the Company; (ii) the consistency with external market and mduslry data; and (iii) whether the assumptions were consistent with evidence obtained in other areas of the audit. P
appropriateness of the Company’s income approach and (i) the reasonableness of the discount rate assumption.

/s/ PricewaterhouseCoopers LLP
Austin, Texas
February 22, 2023

‘We have served as the Company’s auditor since 2004.
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d skill and ki

considering (i) the current and past
were used to assist in evaluating (i) the
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Assets
Current assets:
Cash and cash equivalents
Short-term investments.
Accounts receivable, net of allowances of $1,173 and $476 as of December 31, 2022 and 2021, respectively
Income tax receivable
Prepaid and other current assets
Total current assets
Property and equipment, net
Operating lease assets
Deferred taxes
Goodwill
Intangible assets, net
Other assets, net
Total assets
Liabilities and stockholders’ equity
Current liabilities:
Accounts payable
Accrued liabilities and other
Current operating lease liabilities
Accrued interest payable
Income taxes payable
Current portion of deferred revenue
Current debt obligation
Total current liabilities
Long-term liabilities:
Deferred revenue, net of current portion
Non-current deferred taxes
Non-current operating lease liabilities
Other long-term liabilities
Long-term debt, net of current portion
Total liabilities
Commitments and contingencies (Note 17)
Stockholders” equity:

Common stock, $0.001 par value: 1,000,000,000 shares authorized and 161,928,532 and 159,176,042 shares issued and outstanding as of December 31, 2022 and 2021, respectively

SolarWinds Corporation
Consolidated Balance Sheets
(In thousands, except share and per share information)

Preferred stock, $0.001 par value: 50,000,000 shares authorized and no shares issued and outstanding as of December 31, 2022 and 2021, respectively

Additional paid-in capital
Accumulated other comprehensive income (loss)
Accumulated deficit

Total stockholders” equity

Total liabilities and stockholders’ equity

The accompanying notes are an integral part of these consolidated financial statements.

December 31,
2022 2021

121,738 § 732,116
27,114 —
100,204 95,095
987 1114
57350 30515
307,393 858,840
26,634 29,722
61,418 74318
134,922 144,162
2,380,059 3308405
243,980 342,563
45,600 34,117
3200006 § 4,792,127
14,045 $ 7327
68,284 41,328
15,005 14,382
579 153
11,841 3,086
337,541 327,701
9.338 19,900
456,633 413,877
38,945 34,968
8,582 16,918
59,235 74,543
74,193 93,156
1,192,765 1,870,769
1,830,353 2,504,231
162 159
2,627,370 2,566,783
(48,114) 1,306
(1,209,765) (280352)
1,369,653 2,287,896
3200006 4,792,127
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Revenue:
Subscription
Maintenance
Total recurring revenue
License
Total revenue
Cost of revenue:
Cost of recurring revenue
Amortization of acquired technologies
Total cost of revenue
Gross profit
Operating expenses:
Sales and marketing
Research and development
General and administrative
Amortization of acquired intangibles
Goodwill impairment
Total operating expenses
Operating income (loss)
Other income (expense):
Interest expense, net
Other income (expense), net
Total other expense
Loss before income taxes
Income tax expense (benefit)

Net income (loss) from continuing operations
Net income from discontinued operations, net of tax

Net income (loss)

Net income (loss) from continuing operations available to common stockholders
Net income from discontinued operations available to common stockholders
Net income (loss) available to common stockholders per share:

Basic carnings (loss) from continuing operations per share

Basic earnings from discontinued operations per share

Basic camings (loss) per share

Diluted carnings (loss) from continuing operations per share
Diluted carnings from discontinued operations per share

Diluted camings (loss) per share

Weighted-average shares used to compute net income (loss) available to common stockholders per share:
Shares used in computation of basic earnings (loss) per share

Shares used in computation of diluted earnings (loss) per share

SolarWinds Corporation
Consolidated Statements of Operations
(In thousands, except per share information)

The accompanying notes are an integral part of these consolidated financial statements.
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Year Ended December 31,

2022 2021 2020

167,676 $ 124601 S 104,469
458,901 479,415 468,313
626,577 604,016 572,782
92,790 114,616 143,988
719,367 718,632 716,770
67,848 67,043 54,339
28,135 159,973 157,104
95983 227,016 211,443
623,384 491,616 505,327
257,746 236,383 217,887
92,330 101,813 85,754
149,461 130,977 98,308
52325 55314 51,125
891,101 — —
1,442,963 524,487 453,074
(819.579) (32.871) 52253
(83.374) (64,522) (75.,886)
(5,074) 454 (469)
(88.448) (64,068) (76,355)
(908,027) (96,939) (24,102)
21,386 (32.469) (140,166)
(929.413) (64.470) 116,064
— 13,062 42411
(929413) ' § (51408) S 158,475
(929413) § (64.630) $ 115,356
— s 13,062 $ 42,152
(578) § (041) s 0.74
= 0.08 027
(578) S 033) s 101
(578) (041) S 0.73
0.08 027

(578) § (033) 1.00
160,841 158,040 155,277
160,841 158,040 157,782
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Net income (loss)
Other comprehensive income (Ioss):
Foreign currency translation adjustment

SolarWinds Corporation
Consolidated Statements of Comprehensive Income (Loss)
(In thousands)

Unrealized losses on investments, net of income tax expense (benefit) of $(31) for the year ended December 31, 2022

Other comprehensive income (loss)
Comprehensive income (loss)

The accompanying notes are an integral part of these consolidated financial statements.

Year Ended December 31,

2022 2021 2020
(929413) (51,408) 158475
(49,302) (125,906) 132,459
(118)
(49.420) (125,906) 132,459
(978.833) (177.314) 290,934
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Balance at December 31, 2019
Foreign currency translation adjustment
Net income
Comprehensive income
Exercise of stock options
Restricted stock units issued, net of shares withheld for taxes
Issuance of stock
Issuance of stock under employee stock purchase plan
Stock-based compensation
Balance at December 31, 2020
Foreign currency translation adjustment
Net loss
Comprehensive loss
Exercise of stock options
Restricted stock units issued, net of shares withheld for taxes
Issuance of stock
Issuance of stock under employee stock purchase plan
Distribution of N-able business
Special dividends paid ($1.50 per share)
Stock-based compensation
Balance at December 31, 2021
Foreign currency translation adjustment
Unrealized loss on investments, net of taxes
Net loss
Comprehensive loss
Exercise of stock options
Restricted stock units issued, net of shares withheld for taxes
Issuance of stock
Issuance of stock under employee stock purchase plan
Stock-based compensation
Balance at December 31, 2022

SolarWinds Corporation
C i of s' Equity
(In thousands, except per share information)

Accumulated
Common Stock Cnm;?rl:]ifermive Accumulated Stockheners’
Shares Amount Income (Loss) Deficit Equity
154,145 154 q G247 S (387419 S 2,649,522
— — — 132,459 — 132,459
- - - - 158,475 158,475
358 1 1,062 — —
1,018 1 (12,081) — —
822 1 848 — —
177 — 5.404 — —
— — 74,995 — —
156,520 157 3,112,262 127,212 (228,944) 3,010,687
- - - (125,906) - (125,906)
— — — — (51,408) (51,408)
(177,314)
300 — 616 — — 616
1,614 2 (13,993) — . (13,991)
461 — 505 — — 505
281 _ 5,658 _ _ 5,658
— — (366.483) — — (366.483)
— — (237.214) — — (237.214)
_ _ 65,432 _ _ 65,432
159,176 159 2,566,783 1306 (280352) 2,287,896
_ — — (49,302) _ (49,302)
. . . (118) . (118)
— — — — (929.413) (929,413)
(978,833)
53 — 59 — — 59
2326 3 (11,085) — . (11,082)
62 — 241 — — 241
312 _ 3,151 _ _ 3,151
— — 68,221 — — 68,221
161,929 162 2627370 S @114 S (1.209.765) S 1,369,653

The accompanying notes are an integral part of these consolidated financial statements.
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SolarWinds Corporation
Consolidated Statements of Cash Flows
(In thousands)

Cash flows from operating activities
Net income (loss) from continuing operations
Adjustments to reconcile net income (loss) from continuing operations to net cash provided by operating activities:
Depreciation and amortization
Goodwill and indefinite-lived intangible asset impairment
Provision for losses on a
Stock-based compensation expense
Amortization of debt issuance costs
Loss on extinguishment of debt
Deferred taxes
(Gain) loss on foreign currency exchange rates
Other non-cash (benefits) expenses
Changes in operating assets and liabilities, net of assets acquired and liabilities assumed in business combinations:

ounts receivable

Accounts receivable
Income taxes receivable
Prepaid and other current assets
Accounts payable
Accrued liabilities and other
Accrued interest payable
Income taxes payable
Deferred revenue
Other long-term liabilities

Net cash provided by operating activities from continuing operations

Cash flows from investing activities

Purchases of investments
Maturities of investments
Purchases of property and equipment
Purchases of intangible assets
Acquisitions, net of cash acquired
Other investing activities

Net cash used in investing activities from continuing operations

Cash flows from financing activities
Proceeds from issuance of common stock under employee stock purchase plan
Repurchase of common stock and incentive restricted stock
Exercise of stock options
Distribution from spin-off of discontinued operations, net
Dividends paid
n of from credit agreement

Payment of debt discount and issuance costs

Net cash provided by (used in) financing activities from continuing operations

Effect of exchange rate changes on cash and cash equivalents from continuing operations
Cash flows of discontinued operations

Operating activities of discontinued operations

Investing activities of discontinued operations

Financing activities of discontinued operations

Effect of exchange rate changes on cash and cash from

Net cash provided by discontinued operations
Net increase (decrease) in cash and cash equivalents

F-9

Year Ended December 31,

2022 2021 2020
(929.413) (64470)  $ 116,064
94,981 230,135 221,406
906,350 — —
951 23 1,187
67,050 58,763 63,153
9,056 9,103 9,166
3,822 — —
(6,741) (40,567) (172,920)
1,525 (1,479) 938
(30) 378 915
(6,846) (9.926) 12,497
99 (281) (755)
(28,898) (13,965) (4,841)
6,751 (4915) (214)
25,759 (11,047) 16,693
426 “@ ©n
(9,290) (32,587) (7,170)
19,689 (852) 17,104
(735) (217) 314
154,506 118,092 273,446
(67,133) — —
39,633 — —
(7.463) (9.252) (16,882)
(13,287) (4,664) (5.198)
(6,500) 447 (141,907)
437 — —
(54,313) (13.469) (163,987)
3,151 5,658 5404
(11,130) (14,228) (12,123)
59 616 1,063

505,580

— (237.214) —
(664,350) (20,950) (19,900)
(36,925) (324) —
(709,195) 239,138 (25,556)
(1,376) (4355) 12,493
— 39,040 115,648
— (15,003) (16,140)
— (903) —
(922) 1,222
= 22212 100,730
(610,378) 361,618 197,126
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Cash and cash cquivalents
Beginning of period
End of period

Supplemental disclosure of cash flow information
Cash paid for interest

Cash paid for income taxes

The accompanying notes are an integral part of these consolidated financial statements.
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Year Ended December 31,
2022 2021 2020
732,116 370,498 173372
121,738 732,116 370,498
79,614 56,053 67169
33,117 43.864 54,583
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SolarWinds Corporation
Notes to Consolidated Financial Statements

1. Organization and Nature of Operations

SolarWinds Corporation, a Delaware corporation, and its subsidiaries (“Company,” “we,” “us” and “our”) is a leading provider of simple, powerful and sccure observability and information technology, or IT, management software. Our solutions are designed to give organizations
worldwide, dless of type, size or complexity, the power to optimize performance of their IT environments, no matter where they are in their digital transformation journeys. Our business is focused on building products designed to enable technology professionals and leaders to
securely monitor and manage the performance of their IT environments, whether they be on-premises, in the cloud or in hybrid deployments. Our approach has enabled us to serve the entire IT market and our customers include network and systems engineers, database administrators,
storage administrators, DevOps, SecOps and service desk professionals. We sell our products for use in organizations across industries ranging in size from very small businesses to large enterprises.

In February 2016, we were acquired by affiliates of Silver Lake Group, L.L.C. and Thoma Bravo, LLC in a take private transaction, or the Take Private. We applied purchase accounting on the date of the Take Private which required all assets acquired and liabilities assumed be
recorded at the date of acquisition at their respective fair values. In October 2018, we completed our initial public offering, or IPO. On July 19, 2021, we completed the separation and distribution of our managed service provider (“MSP” or “N-able”) business into a newly created and
separately traded public company, N-able, Inc. ("Separation"). See Note 3. Discontinued Operations for additional information.

2. Summary of Significant Accounting Policies

Basis of Consolidation

The i lidated financial include the accounts of SolarWinds Corporation and the accounts of its wholly owned subsidiaries. We have eliminated all intercompany balances and transactions.
Reverse Stock Split
Effective July 30, 2021, we effected a 2:1 reverse stock split of our common stock. As a result of the reverse stock split, all share and per share figures ined in the lidated financial have been retroactively restated as if the reverse stock split occurred at the

beginning of the periods presented.

Special Dividend

On July 30, 2021, our board of directors declared a special one-time cash dividend (the "Special Dividend"), to be paid following the effectiveness of, and after giving effect to, the reverse stock split, equal to $1.50 per share of common stock issued and outstanding as of August 9,
2021. The Special Dividend in the aggregate amount of $237.2 million was paid on August 24, 2021.

Use of Estimates

The preparation of financial statements in conformity with United States of America generally accepted accounting principles ("GAAP") requires our management to make estimates and assumptions that affect the reported amounts and the disclosure of assets and liabilities at the
date of the financial statements and the reported amounts of revenue and expenses during the reporting periods. The previously disclosed cyberattack on our Orion Software Platform and internal systems, or Cyber Incident, has had and may continue to have an adverse effect on our
business, results of operations and financial condition. In addition, there continues to be uncertainty in the rapidly changing market and macroeconomic conditions related in part to the war in Ukraine and, to a lesser extent, the coronavirus disease 2019, or COVID-19, pandemic. We have
made estimates of the impact of the Cyber Incident, the macroeconomic conditions resulting from the war in Ukraine, and COVID-19 pandemic within our financial statements as of and for the years ended December 31, 2022 and 2021. The estimates assessed included, but were not
limited to, loss contingencies, the carrying values of goodwill and intangible assets and other long-lived assets, valuation allowances for tax assets and revenue recognition and may change in future periods. The actual results that we experience may differ materially from our estimates.
The accounting estimates that require our most significant, difficult and subjective judgments include:

+  the valuation of goodwill, intangibles, long-lived assets and contingent consideration;
*  revenue recognition;

+  stock-based compensation;

+  income taxes; and

+ loss contingencies.



SolarWinds Corporation
Notes to Cy i i i (Conti

Foreign Currency Translation

The functional currency of our foreign subsidiaries is determined in accordance with authoritative guidance ed by the Financial Accoummg Slznddrds Board ("FASB"). We translate assets and liabilities for these subsidiaries at exchange rates in effect at the balance sheet date. We
translate income and expense accounls Ior these subsidiaries at the average monthly exchange rates for the periods. We record resulting asa of d other ive income (loss) within stockholders’ equity. We record gains and losses
from currency other than the functional currency as other income (expense) in our consolidated statements of operations. There were no equity transactions denominated in foreign currencies for the years ended December 31, 2022 and 2021. Local
currency transactions of international subsidiaries that have the U.S. dollar as the functional currency are remeasured into U.S. dollars using current rates of exchange for monetary assets and liabilities and historical rates of exchange for non-monetary assets and liabilities.

Recently Adopted Accounting Pronouncements

In October 2021, the FASB issued Accounting Standards Update ("ASU") No. 202] 08 "Business Combinations (Topic 805): ing for Contract Assets and Contract Liabilities from Contracts with Customers", which requires an entity to recognize and measure contract assets.
and contract liabilities acquired in a busmcss combmauon in with Codification ("ASC") 606, "Revenue from Contracts with Customers", instead of at fair value on the acquisition date as previously required by ASC 805. The amendments improve
comparability after the business bi by pi i ition and guidance for acquired revenue contracts and revenue contracts not acqulred in a business combination. The updated guidance is effective for public companies for fiscal years beginning

after December 15, 2022 and early adoption is permitted. We elected to early adopt the updated guidance prospectively as of January 1, 2022. The adoption of the standard did not have a material impact on our consolidated financial statements for the year ended December 31, 2022.

Acquisitions

The purchase price of our acquired businesses is allocated to the assets acquired and the liabilities assumed based on their estimated fair values, with the excess recorded as goodwill. If applicable, we estimate the fair value of conti iderati in ining the
purchase price. During the measurement period, which may be up to one year from the acquisition date, we may record adjustments to the fair value of the tangible and intangible assets acquired and liabilities assumed, including the deferred tax asset valuauon allowances and acquired
income tax uncertainties, with the corresponding offset to goodwill. We include the operating results of isitions in our lidated financial from the effective date of the acquisitions. Acquisition related costs are expensed separately from the acquisition as incurred and
are primarily included in general and administrative expenses in our lidated of

The fair value of identifiable intangible assets is based on signi j made by We typically engage third party valuation appraisal firms to assist us in determining the fair values and useful lives of the assets acquired. The valuation estimates and assumptions
are based on historical experience and information obtained by management, and include, but are not limited to, future expected revenues earned from customer relationships and the developed product technologies and discount rates applied in determining the present value of those cash
flows. Unanticipated events and ci may occur that could affect the accuracy or validity of such assumptions, estimates or actual results. Acquired identifiable intangible assets are amortized on the straight-line method over their estimated economic lives, which are generally
two to ten years for trademarks, customer relationships, customer backlog, petition s and acquired developed product technologies and ten years for intellectual property. We include amortization of acquired developed product technologies in cost of revenue and
amortization of other acquired intangible assets in operating expenses in our idated of i
Impaii of Goodwill, ible Assets and L lived Assets

Goodwill

Our goodwill was derived from the Take Private transaction and acquisitions where the purchase price exceeded the fair value of the net identifiable assets acquired. Goodwill is tested for impairment at least annually during the fourth quarter or more frequently if events or
circumstances indicate it is more likely than not that the fair value of our reporting unit is less than its carrying value. An impairment of goodwill is recognized when the carrying amount of a reporting unit exceeds its fair value. For purposes of the impairment test, we first assess
qualitative factors to determine whether it is more likely than not that the fair value of a reporting unit is less than its carrying value, a “Step 0 analysis. For “Step 0,” the qualitative factors we assess include events and circumstances that could affect the significant inputs used to
determine the fair value of our reporting units,
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including the significance of the amount of excess fair value over carrying value, consistency of operating margins and cash flows, budgeted-to-actual performance, overall change in economic climate, changes in the industry and competitive environment, key management turnover, and
earnings quality and sustainability. If, based on a review of qualitative factors, it is more likely than not that the fair value of a reporting unit is less than its carrying value we perform “Step 17 of the goodwill impairment test by comparing the fair value of a reporting unit with its carrying
amount. If the carrying value exceeds the fair value, an impairment loss is recognized for the amount by which the reporting unit's carrying value exceeds its fair value, not to exceed the carrying value of goodwill in that reporting unit.

As of December 31, 2021, we experienced a decline in our stock price resulting in the total market value of our shares of stock ing (our "market capitalization"), being less than the carrying value of our reporting unit. We considered the decline in the market capitalization
being less than the carrying value of our reporting unit in our evaluation of goodwill i i indi and determined it appropriate to perform a quantitative assessment of our reporting unit as of December 31, 2021. As a result of the impairment analysis, our reporting unit was
determined to have a fair value that exceeded its carrying value by approximately 7.2%, and therefore no impairment was recognized for the year ended December 31, 2021.

As of March 31, 2022, while we experienced a further decline in our market capitalization, there were no icij changes or negative i in the goodwill i i qualitative factors or significant changes to assumptions used in the discounted cash flow models that
would impact the fair value of our reporting unit. After considering all available evidence, we determined there were no indicators of impairment or changes to circumstances that more likely than not reduced the fair value of our reporting unit to less than its carrying value as of March
31,2022.

As of June 30, 2022, we experienced a further decline in our market capitalization and considered the impact of current macrocconomic conditions on our projected operating results and assumptions used in the income approach - discounted cash flow method and market approach
models that impact the fair value of our reporting unit. The i include deterioration in the equity markets evidenced by sustained declines in our stock price, those of our peers, and major market indices since December 31, 2021, which reduced the
market multiples, along with an increase in the weighted-average cost of capital primarily driven by an increase in interest rates. In addition, as of June 30, 2022, we lowered our projected operating results primarily due to the recent impact of foreign currency exchange rate fluctuations
on our projected sales and market concerns related to inflation, supply chain disruption issues and other macroeconomic factors. After considering all available evidence in our evaluation of goodwill impairment indicators, we determined it appropriate to perform an interim quantitative
assessment of our reporting unit as of June 30, 2022. We engaged a third-party valuation specialist to assist in the performance of the impairment analysis of our reporting unit.

For the interim quantitative goodwill impairment analysis performed as of June 30, 2022, we utilized a combination of both an income and market approach to determine the fair value of our reporting unit. The income approach utilizes a discounted cash flow method which is based
on the present value of projected cash flows. The discounted cash flow models reflect our assumptions regarding revenue growth rates, operating margins, risk-adjusted discount rate, terminal period growth rate, economic and market trends and other expectations about the anticipated
operating results of our reporting unit. Under the market approach, we estimate the fair value based on market multiples of revenues derived from comparable publicly traded ies with ing characteristics similar to the reporting unit. As a result of the interim goodwill

impairment analysis, our reporting unit was determined to have a carrying value that exceeded its fair value and therefore, a $612.4 million non-cash goodwill impairment charge was ized in our id: of operations for the three months ended June 30, 2022.

As of September 30, 2022, we experienced a further decline in our market capitalization, and after considering the impact of current on the ions used in determining the fair value of our reporting unit, determined it appropriate to perform an interim
quantitative ment of our reporting unit. The ic conditions considered include the continued deterioration in the equity markets, which reduced the market multiples used in our analysis, along with an increase in the weighted-average cost of capital primarily driven by
an increase in interest rates and ongoing effects from foreign currency exchange rate fluctuations. We engaged a third-party valuation specialist to assist in the performance of the impairment analysis of our reporting unit.

For the interim quantitative goodwill impairment analysis performed as of September 30. 2022, we utilized a combination of both an income and market approach to determine the far value of our reporting unit consistent with the anlyss performed at June 30, 2022 discussed

above. As a result of the interim goodwill impairment analysis, our reporting unit was determined to have a carrying value that exceeded its fair value and therefore, a $278.7 million non-cash goodwill impairment charge was ized in our of operations for the
three months ended September 30, 2022.

On October 1, 2022, we performed our annual goodwill impairment analysis and assessed several events and circumstances that could affect the significant inputs used to determine the fair value of our reporting unit. As of the date of our annual impairment analysis of October 1,
2022 and throughout the fourth quarter, there were no unanticipated changes or negative
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indicators in the qualitative factors or valuation assumptions that would impact the fair value of our reporting unit as determined on September 30, 2022. As such, we determined there were no indicators of impairment and that it was more likely than not that the fair value of our reporting
unit was greater than its carrying value at December 31, 2022.

Fair value determination of our reporting unit requires considerable judgment and is sensitive to changes in underlying assumptions and factors. As a result, there can be no assurance that the estimates and assumptions made for purposes of the quantitative goodwill impairment tests
will prove to be an accurate prediction of future results. E les of events or ci that could bly be expected to negatively affect the underlying key ions and ulti ly impact the esti d fair value of our reporting unit may include such items as: (i) volatility
in the equity and debt markets or other macroeconomic factors, (ii) an increase in the weighted-average cost of capital due to further increases in interest rates, (iii) timing and success of new products introduced in our evolution from monitoring to observability, (iv) the ongoing impact of
the Cyber Incident including a decrease in future cash flows due to lower than expected license sales or maintenance renewals, higher than expected customer attrition, higher than estimated costs to respond and adverse loss exposure from claims, fines or penalties resulting from
government i igations and litigation; and (v) fl ions in foreign currency exchange rates that may negatively impact our reported results of operations. Accordingly, if our current cash flow assumptions are not realized, we experience further sustained declines in our stock price or
market capitalization, or there are further declines in the market multiplies used in our analysis, it is possible that an additional impairment charge may be recorded in the future, which could be material.

Indefinite-lived Intangible Assets

‘We review our indefinite-lived intangible assets for impairment annually, in the fourth quarter, or more frequently if a triggering event occurs. We first assess qualitative factors to determine whether it is more likely than not that an indefinite-lived intangible asset is impaired as a
basis for determining whether it is necessary to perform the quantitative test. If necessary, the quantitative test is performed by comparing the fair value of indefinite lived intangible assets to the canymg value. In the event the carrying value exceeds the fair value of the assets, the assets,

are written down to their fair value. As of June 30, 2022 and September 30, 2022, due to the factors discussed in the goodwill analysis above, we performed quantitative of our ind lived i ible assets utilizing a relief from royalty method and determined the
estimated fair value of the SolarWinds trade name, recorded in connection with the Take Private, was less than its carrying value. As a result, we recorded non-cash 1mpa|rmcm charges of $9. 4 million and $5.9 million for the three months ended June 30 2022 and September 30, 2022,
respectively, which are included in general and administrative expense in our lidated of i In the fourth quarter of 2022, we performed a ive of our indefinite-lived i ible assets and d ined no additi i was required.

Long-lived Assets

‘We evaluate the recoverability of our long-lived assets, including finite-lived intangible assets and other assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of the assets may not be recoverable. Events or changes in circumstances
that could result in an impairment review include, but are not limited to, significant underperformance relative to historical or projected future operating results, significant changes in the manner of use of the acquired assets or the strategy for our overall business, and significant negative
industry or economic trends. In the event that the net book value of our long-lived assets exceeds the future undiscounted net cash flows attributable to such assets, an impairment charge would be required. Impairment, if any, is recognized in the period of identification to the extent the
carrying amount of an asset or asset group exceeds the fair value of such asset or asset group.

As of June 30, 2022 and September 30, 2022, prior to performing the goodwill impairment analyses discussed above, we performed recoverability tests of our long-lived assets, including finite-lived intangible assets, by comparing the net book value of our long-lived assets or asset
groups, to the future undiscounted net cash flows attributable to such assets, and determined no impairment was required.

Investments

Our i s, classified ailable-for-sale securities, consist of marketable securities such as corporate bonds, U.S. Treasury securities, commercial paper and asset-backed securities. We determine the appropriate classification of our investments at the time of purchase and
reevaluate such determination at each balance sheet date. We may classify our available-for-sale securities as either short-term or long-term investments. We classify an investment as short-term if we have both the intent and ability to convert the security into cash to fund current
operations.

Available-for-sale securities are carried at fair value, with the unrealized gains and losses, net of tax, reported in accumulated other comprehensive income (loss), which is a component of shareholders' equity except for any unrealized losses determined to be related to credit losses,
which we record within other income (expense), net in our consolidated statements of
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Any premiums or di are amortized or accreted, respectively, to matunry as a component of interest expense, net in our lidated of ions. Cash flows from the amount of purchases, sales and maturities of available-for-sale securities are classified as
cash flows from investing activities. Amortization and accretion of and di: are included as a non-cash adjustment to net income (loss) within cash flows from operating activities in our consolidated statements of cash flows.

The cost of securities sold is based on the sp method. In ining if and when a decline in fair value is judged to be other-than-temporary, we evaluate, among other factors: the duration and extent to which the fair value has been less than the canymg value and
the intent and ability to retain the investment for a period of time sufficient to allow for any anticipated recovery in fair market value. Declines in fair value deemed other-than-temporary are included as a component of other income net in our lid of
operations. We have not recorded any other-than-temporary impairments related to marketable securities. See Note 6. Investments for a summary of our investments.

Fair Value Measurements

We apply the authoritative guidance on fair value measurements for financial assets and liabilities that are measured at fair value on a recurring basis and non-financial assets and liabilities, such as goodwill, intangible assets and property, plant and equipment that are measured at fair
value on a non-recurring basis.

The guidance establishes a three-tiered fair value hierarchy that prioritizes inputs to valuation techniques used in fair value calculations. The three levels of inputs are defined as follows:

Level 1: Unadjusted quoted prices for identical assets or liabilities in active markets accessible by us.

Level 2: Inputs that are observable in the marketplace other than those inputs classified as Level 1.

Level 3: Inputs that are unobservable in the marketplace and significant to the valuation.

‘We determine the fair value of our available-for-sale securities based on inputs obtained from multiple pricing vendors, who may use quoted prices in active markets for identical assets (Level 1 inputs) or inputs other than quoted prices that are observable either directly or indirectly

(Level 2 inputs) in determining fair value. However, we classify all of our available-for-sale securities as being valued using Level 2 inputs. The valuation techniques used to determine the fair value of our financial instruments having Level 2 inputs are derived from unadjusted, non-
binding market consensus prices that are corroborated by observable market data, quoted market prices for similar instruments, or pricing models., Our procedures include controls to ensure that appropriate fair values are recorded by a review of the valuation methods and assumptions.

See Note 7. Fair Value Measurements for a summary of our financial instruments accounted for at fair value on a recurring basis. The carrying amounts reported in our consolidated balance sheets for cash, accounts receivable, accounts payable and other accrued expenses
approximate fair value due to relatively short periods to maturity.

Accounts Receivable

Accounts receivable represent trade receivables from customers when we have sold subscriptions, perpetual licenses or related maintenance services and have not yet received payment. We present accounts receivable net of an allowance for credit losses. We maintain an allowance
for estimated losses resulting from the inability of customers to make required payments. In doing so, we consider the current financial condition of the customer, the specific details of the customer account, the age of the outstanding balance and the current economic environment. Any
change in the assumptions used in analyzing a specific account receivable might result in an additional allowance for credit losses being recognized in the period in which the change occurs. We have historically had insignificant write-offs related to bad debts.

Property and Equipment

We record property and equipment at cost and depreciate them using the straight-line method over their estimated useful lives as follows:

Useful Life

(in years)
Equipment, servers and computers 55
Furniture and fixtures 5-7
Software 3-5

Leasehold improvements Lesser of

lease term or
useful life
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Upon retirement or sale of property and equipment, we remove the cost of assets disposed of and any related accumulated depreciation from our accounts and credit or charge any resulting gain or loss to operating expense. We expense repairs and maintenance as they are incurred.

Research and Development Costs

Research and development expenses primarily consist of personnel costs and contractor fees related to the development of new software products and enhancements to existing software products. Personnel costs include salaries, bonuses and stock-based compensation and related
employer-paid payroll taxes, as well as an allocation of our facilities, depreciation, benefits and IT costs. Research and development costs are charged to operations as incurred with the exception of those software development costs that may qualify for capitalization. For our perpetual
and time-based licensed products, software P costs incurred sut to 3 ical ibility through the general release of the software products are capitalized. Our new software license products and significant enhancements to our existing products are
available for general release soon after technological feasibility has been ished. Due to the short time period between technological feasibility and general release, capitalized software development costs related to our licensed products were insignificant for the years ended
December 31, 2022, 2021 and 2020.

Internal-Use Software

We capitalize development costs related to developing new functionality for our solutions that are hosted and accessed by our customers on a subscription basis in accordance with the guidance for internal-use software. We also capitalize costs related to specific upgrades and

enhancements when it is probable the expenditures will result in additional functionality. Costs incurred in the preli stages of d are d as incurred. Once an application has reached the development stage, internal and external costs, if direct and incremental, are
capitalized until the software is substantially complete and ready for its intended use. Capitalized internal-use software costs are recorded as part of other assets, net in our consolidated balance sheets. Maintenance and training costs are expensed as incurred. Internal-use software is
amortized on a straight-line basis over its estimated useful life, generally three years, and included in cost of recurring revenue in the of i There were no impairments to internal-use software.

‘We had $19.3 million and $9.2 million of internal-use software, net capitalized as of December 31, 2022 and 2021, respectively. Amortization expense of internal-use software was $4.2 million, $3.3 million and $3.0 million for the years ended December 31, 2022, 2021 and 2020,
respectively.

Debt Issuance Costs
Debt issuance costs for our credit facilities ding are d as a deduction from the debt liability on our consolidated balance sheets and amortized on an effective interest rate method over the term of the associated debt as interest expense in our consolidated
statements of operations. Amortization of debt issuance costs included in interest expense was $9.1 million, $9.1 million and $9.2 million for the years ended December 31, 2022, 2021 and 2020, respectively. See Note 11. Debt for discussion of our credit facilities.

Contingencies

We account for claims and contingencies in accordance with authoritative guidance that requires we record an estimated loss from a claim or loss contingency when information available prior to issuance of our consolidated financial statements indicates a liability has been incurred
at the date of our consolidated financial statements and the amount of the loss can be reasonably estimated. If we determine that it is reasonably possible but not probable that an asset has been impaired or a liability has been incurred, we disclose the amount or range of estimated loss if
material or that the loss cannot be reasonably estimated. We record loss recovery assets related to ized loss i ies for expected i proceeds we believe are probable of recovery. Accoummg for claims and conlmgencles requires us to use our judgment. We consult
with legal counsel on those issues related to litigation and seek input from other experts and advisors with respect to matters in the ordinary course of business. See Note 17. Commii and Contiy ies for a d ion of
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A Other Compreh ive Income (Loss)
Changes in accumulated other comprehensive income (loss) by component are summarized below:
Unrealized Gain (Loss) on
Foreign Currency Translation Other C
Adjustments Net of Tax Income (Loss)
(in thousands)

Balance at December 31, 2020 $ 127212 § — 8 127,212
Other gain (loss) before ificati (125,906) — (125,906)
Amount ified from other ive income (loss) = = =

Net current period other comprehensive income (loss) (125,906) — (125,906)

Balance at December 31, 2021 1,306 — 1,306
Other gain (loss) before ificati (49,302) (118) (49,420)
Amount i from other ive income (loss) = = =

Net current period other comprehensive income (loss) (49,302) (118) (49,420)

Balance at December 31, 2022 $ (47,996) S (118) S (48,114)

Revenue Recognition

We primarily generate recurring revenue from fees received for subscriptions and from the sale of maintenance services associated with our perpetual license products and license revenue from the sale of our perpetual license products. We recognize revenue related to contracts from
customers when we transfer promised goods or services to customers in an amount that reflects the consideration to which the entity expects to be entitled in exchange for those goods or services. This is determined by following a five-step process which includes (1) identifying the
contract with a customer, (2) identifying the performance obligations in the contract, (3) determining the transaction price, (4) allocating the transaction price, and (5) recognizing revenue when or as we satisfy a performance obligation, as described below.

Identify the contract with a customer. We generally use a purchase order, an authorized credit card, an electronic or manually signed license agreement, or the receipt of a cash payment as evidence of a contract with a customer provided that collection is considered probable. We
sell our products through our direct inside sales force and through our distributors and resellers. Our distributors and resellers do not carry inventory of our software and we generally require them to specify the end user of the software at the time of the order. If the distributor or
reseller does not provide end-user information, then we will generally not fulfill the order. Our distributors and resellers have no rights of return or exchange for software that they purchase from us and payment for these purchases is due to us without regard to whether the
distributors or resellers collect payment from their customers. Sales through resellers and distributors are typically evidenced by a reseller or distributor agreement, together with purchase orders or authorized credit cards on a transaction-by-transaction basis.

Identify the performance obligations in the contract. Performance obligations promised in a contract are identified based on the goods or services that will be transferred to the customer that are separately identifiable from other promises in the contract, or distinct. If not
considered distinct, the promised goods or services are combined with other goods or services and accounted for as a combined performance obligation. Determining the distinct performance obligations in a contract requires judgment. Our performance obligations primarily
include software-as-a-service, or Saa$, offerings, perpetual and time-based licenses, and mai support including ified upgrades or enk to new versions of our software products. See additional discussion of our performance obligations below.

Determine the tr ion price. We d ine the ion price based on the contractual consideration and the amount of consideration we expect to receive in exchange for transferring the promised goods or services to the customer. We account for sales incentives to
customers, resellers or distributors as a reduction of revenue at the time we recognize the revenue from the related product sale. We report revenue net of any sales tax collected. Our return policy generally does not allow our customers to return software offerings.

Allocate the transaction price. We allocate the transaction price of the contract to each distinct performance obligation based on a relative standalone selling price basis. Determining standalone selling prices for our performance obligations requires judgment and are based on

multiple factors including, but not limited to, historical selling prices and discounting practices for products and services, internal pricing policies and pricing practices in different regions and through different sales channels. For our subscription products and maintenance
services, our standalone selling
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prices are generally observable using standalone sales or renewals. For our perpetual and time-based license products, given there are no observable standalone sales, we estimate our standalone selling prices by evaluating our historical pricing and discounting practices in
observable bundled transactions. We review the standalone selling prices for our performance obligations periodically and update, if needed, to ensure that the methodology utilized reflects our current pricing practices.

Recognize revenue when or as we satisfy a performance obligation. Revenue is ized when or as performance obligations are satisfied either over time or at a point in time by transferring a promised good or service. We consider this transfer to have occurred when risk of
loss transfers to the customer or the customer has access to their subscription which is generally upon electronic transfer of the license key or password that provides immediate availability of the product to the See further di: ion below ing the timing of
revenue recognition for each of our performance obligations.

The following summarizes our performance obligations from which we generate revenue:

Performance oblig

n When performance obligation is typically satisfied

Subscription revenue

SaaS offerings Over the subscription term, once the service is made available to the customer (over time)
Time-based licenses Upon the delivery of the license key or password that provides immediate availability of the product (point in time)
Time-based technical support and unspecified software upgrades Ratably over the contract period (over time)
Maintenance revenue
Technical support and unspecified software upgrades Ratably over the contract period (over time)

License revenue

Perpetual licenses Upon the delivery of the license key or password that provides immediate availability of the product (point in time)

Recurring Revenue. Recurring revenue consists of subscription and maintenance revenue.

Subscription Revenue. We primarily derive subscription revenue from fees received for subscriptions to our Saa$S offerings and our time-based license arrangements. We generally invoice subscription agreements in advance over the subscription period on either a monthly or
annual basis and to a lesser extent, monthly based on usage. Subscription revenue for our Saa$ offerings is generally recognized ratably over the subscription term once the service is made available to the customer or when we have the right to invoice for services performed.
Revenue for the license performance obligation of our time-based license is ized at a point in time upon delivery of the license key and the revenue for the technical support performance obligation of our time-based license is ized ratably
over the contract period.

Maintenance Revenue. We derive maintenance revenue from the sale of maintenance services associated with our perpetual license products. We typically include one year of maintenance service as part of the initial purchase price of each perpetual software offering and then sell
renewals of this maintenance agreement. Customers with maintenance agreements are entitled to receive technical support and i upgrades or ent to new versions of their software products on a when-and-if-available basis for the specified contract period. We

believe that our technical support and ified upgrades or enl performance obli cach have the same pattern of transfer to the customer and are therefore accounted for as a single distinct performance obligation. We revenue ratably on
a daily basis over the contract period.

License Revenue. We derive license revenue from the sale of our perpetual licenses. Revenue for the license performance obligation of our perpetual license arrangements is recognized at a point in time upon delivery of the electronic license key. Perpetual license arrangements are
invoiced upon delivery.

Deferred Revenue

Deferred revenue primarily consists of transaction prices allocated to remaining performance obligations from maintenance services associated with our perpetual license products and our time-based subscriptions which are delivered over time. We generally bill maintenance
agreements for our perpetual licenses annually in advance for services to be performed over a 12-month period. Customers have the option to purchase maintenance renewals for periods other than 12 months. We initially record the amounts allocated to maintenance performance
obligations as deferred revenue and recognize these amounts ratably
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on a daily basis over the term of the maintenance agreement. We record deferred revenue that will be recognized during the succeeding 12-month period as current deferred revenue and the remaining portion is recorded as long-term deferred revenue.

Details of our total deferred revenue balance was as follows:

Total Deferred Revenue

(in thousands)

Balance at December 31, 2020 $ 373,084
Deferred revenue recognized (513,109)
Additional amounts deferred 502,694

Balance at December 31, 2021 362,669
Deferred revenue recognized (505,646)
Additional amounts deferred 519,200
Deferred revenue acquired in business combinations 263

Balance at December 31, 2022 376,486

We expect to recognize revenue related to these remaining performance obligations as of December 31, 2022 as follows:

Revenue Recognition Expected by Period

Less than 1 ‘More than
Total year 1-3 years 3 years

(in thousands)

Expected recognition of deferred revenue $ 376486 S 337,541 § 37934 S 1,011

Deferred Commissions

Deferred commissions, which consist of direct and incremental sales commissions and related fringe benefits, are capitalized using the portfolio approach if we expect to benefit from those costs for more than one year. Deferred commissions are allocated to each performance
obligation within the contract and amortized on a straight-line basis over the expected benefit period of the related performance obligati We expense issi as incurred when the expected amortization period is one year or less. Deferred commissions allocated to new
maintenance arrangements and certain SaaS offerings are amortized over an average expected benefit period of approximately three to six years which was determined based on the expected life of our technology. Deferred commissions allocated to perpetual licenses and maintenance
renewal arrangements are expensed as incurred. Deferred commissions are classified as current or non-current assets based on the timing the expense will be recognized and are included in prepaid and other current assets and other assets, net respectively, in our consolidated balance
sheets. The amortization of our deferred commissions is included in sales and marketing expense in our consolidated statement of operations.

Details of our deferred commissions balance was as follows:

Deferred Commissions

(in thousands)

Balance at December 31, 2020 $ 14,801
Commissions capitalized 9,219
Amortization recognized (,123)

Balance at December 31, 2021 18,897
Commissions capitalized 10,326
Amortization recognized (6,683)

Balance at December 31, 2022 $ 22,540
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December 31,
2022 2021
(in thousands)
Classified as:
Current $ 6936 $ 5378
Non-current 15,604 13,519
Total deferred commissions $ 22540 $ 18,897
Cost of Revenue
Cost of recurring revenue. Cost of recurring revenue consists of technical support personnel costs which includes salaries, bonuses and stock-based ion and related empl paid payroll taxes for technical support personnel, as well as an allocation of overhead costs.
Public cloud infrastructure and hosting fees and amortization of internal-use software are also included in cost of recurring revenue. Cost of license revenue is immaterial to our financial statements and is included in cost of recurring revenue in our lidated of i
Amortization of acquired technologies. Amortization of acquired technologies included in cost of revenue relate to our licensed products and subscription products as follows:
Year Ended December 31,
2022 2021 2020
(in thousands)
Amortization of acquired license technologies $ 17239 § 148,609  § 144,160
of acquired st 10,896 11,364 12,944
Total amortization of acquired technologies $ 28,135  § 159973  § 157,104
The decrease in amortization of acquired license technologies for the year ended December 31, 2022 was primarily due to certain intangible assets acquired in connection with the Take Private being fully amortized during the first quarter of 2022.
Advertising
‘We expense advertising costs as incurred. Advertising expense is included in sales and marketing expenses in our i of
Year Ended December 31,
2022 2021 2020
(in thousands)
Advertising expense $ 35069 § 39318 § 38,021
Leases
We lease facilities worldwide and certain i under lease ‘We evaluate if a contract is or contains a lease at inception of the contract. If we determine that a contract is or contains a lease, we determine the appropriate lease classification and
recognize a right-of-use asset and lease liability at the commencement date of the lease based on the present value of fixed lease payments over the lease term reduced by lease incentives. To determine the present value of lease p; , We use an esti d i 1 borrowing rate

based on the interest rate a similar borrowing on a collateralized basis would incur based on information available on the lease commencement date as none of our leases provide an implicit rate. We generally base this discount rate on the interest rate incurred by our senior secured debt,
adjusted for considerations for the value, term and currency of the lease. Lease terms include options to extend or terminate the lease when it is reasonably certain that we will exercise those options.

‘We recognize right-of-use assets and lease liabilities for leasing arrangements with terms greater than one year. Certain lease contracts include obligations to pay for other services, such as operations and maintenance. We account for lease and non-lease components in a contract as a
single lease component for all classes of underlying assets except certain classes of equipment. Right-of-use assets are tested for impairment in the same manner as long-lived assets.

The terms of some of our lease agreements provide for rental payments on a graduated basis. Operating lease costs are recognized on a straight-line basis over the lease term and recorded in the appropriate income statement line item based on the
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asset or a headcount allocation for office leases. Certain of our office leases require the payment of our proportionate share of common area maintenance or service charges. As we have elected to account for lease and non-lease components as a single lease component for our real estate
leases, these costs are included in variable lease costs. In addition, certain of our leases may include variable payments based on measures that include changes in price indices or market interest rates which are included in variable lease costs and expensed as incurred. We had no finance
leases as of and for the years ended December 31, 2022, 2021 and 2020. See Note 9. Leases for additional information ding our lease ar

Income Taxes

‘We use the liability method of accounting for income taxes as set forth in the authoritative guidance for accounting for income taxes. Under this method, we recognize deferred tax liabilities and assets for the expected future tax consequences of temporary differences between the
respective carrying amounts and tax basis of our assets and liabilities.

The guidance on accounting for uncertainty in income taxes prescribes a recognition threshold and measurement attribute for financial statement disclosure of tax positions taken or expected to be taken on a tax return. We accrue interest and penalties related to unrecognized tax
benefits as a component of income tax expense.

‘We establish valuation allowances when necessary to reduce deferred tax assets to the amounts expected to be realized. On a quarterly basis, we evaluate the need for, and the adequacy of, valuation allowances based on the expected realization of our deferred tax assets. The factors
used to assess the likelihood of realization include our latest forecast of future taxable income, available tax planning ies that could be i d, reversal of taxable temporary differences and carryback potential to realize the net deferred tax assets. See Note 16. Income Taxes
for additional information regarding our income taxes.

Stock-Based Compensation

We ize stock-based p ion for our stock-based incentive awards and shares issued under our employee stock purchase plan ("ESPP"). We have granted our employees, directors and certain contractors stock-based incentive awards in the form of restricted stock units,
stock options and restricted stock. We measure stock-based compensation expense for all share-based awards granted to employees and directors based on the estimated fair value of those awards on the date of grant. The fair value of restricted stock unit awards and restricted stock
awards is determined using the fair market value of the underlying common stock on the date of grant less any amount paid at the time of the grant, or intrinsic value. The fair value of stock option awards and ESPP purchase rights are estimated using a Black-Scholes valuation model.
Our stock awards vest on service-based or performance-based vesting For our service-based awards, we ize stock-based ion expense on a straight-line basis over the service period of the award. For our performance-based awards, we ize stock-based

compensation expense on a graded-vesting basis over the service period of each separately vesting tranche of the award, if it is probable lhal the performance target will be achieved. We recognize stock-based compensation expense for shares issued under our ESPP on a straight-line bas1s

over the offering period.

We estimated the fair value for stock options at the date of grant using the Black-Scholes option pricing model with the ing weighted-avera pti
Year Ended December 31,
20220 2021? 20209
Expected dividend yield —% —% —%
Volatility —% 39.9% 355%
Risk-free rate of return —% 0.4 % 0.3 %
— 3.1 years 4.0 years

Expected life

(1) There were no grants of stock options made during the year ended December 31, 2022.
(2)  There were no grants of stock options made during the year ended December 31, 2021; however due to modifications of grants resulting from the Separation, certain stock options were reflected as new grants issued at the modification date fair value and the previous grants were forfeited.
owever due to modifications of performance-based grants, certain stock options were reflected as new grants issued at the modification date fair value and the previous grants were forfeited.

 stock options made during the year ended December 31, 202

(3) There were no grants

Other than the Special Dividend paid in connection with the Separation, we have not paid and do not anticipate paying cash dividends on our common stock; therefore, we assume the expected dividend yield to be zero. We estimate the expected volatility using the historical volatility
of public ies from a ive peer group. We based the risk-free rate of return on the average U.S. treasury yield curve for the most appropriate terms for the respective periods. As allowed under current guidance, we have elected to apply the “simplified method™

in developing our estimate of expected life for “plain
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vanilla” stock options by using the midpoint between the vesting date and contractual termination date since we do not have sufficient historical exercise data to provide a reasonable basis upon which to estimate expected term. For all awards, we granted employees stock awards at

exercise prices equal to the fair value of the underlying common stock on the date the award was approved. Perfor based awards are not i granted under the applicable accounting guidance until the performance attainment targets for each applicable tranche have been
defined. We recognize the impact of forfeitures in stock-based compensation expense when they occur. See Note 12. Si *Equity and k-B Ce ion for additional information.
The impact to our income (loss) before income taxes due to stock-based compensation expense and the related income tax benefits were as follows:
Year Ended December 31,
2022 2021 2020
(in thousands)

Impact to income (loss) before income taxes due to stock-based compensation $ 67,050 $ 58,763 $ 63,153

11,580 11,502 11,674

Income tax benefit related to stock-based compensation

Net Income (Loss) Per Share

‘We calculate basic and diluted net income (loss) per share attributable to common stockholders in conformity with the two-class method required for companies with participating securities. Under the two-class method, basic and diluted net income (loss) per share is determined by
calculating net income (loss) per share for common stock and participating securities based on participation rights in undistributed carnings. Our unvested incentive restricted stock has the right to receive non-forfeitable dividends on an equal basis with common stock and therefore are
considered participating securities that must be included in the calculation of net income per share using the two-class method. We computed basic net income (loss) per share available to common stockholders by dividing net income (loss) available to common stockholders by the
weighted-average number of common shares outstanding during the reporting period. Net income (loss) available to common stockholders is defined as net income (loss), less dividends on unvested restricted stock and earnings allocated to unvested restricted stock. The holders of
unvested incentive restricted stock do not have a contractual obligation to share in our losses. As such, in periods in which we had net losses available to common stockholders, our net losses were not allocated to these participating securities.

‘We computed diluted net income (loss) per share similarly to basic net income (loss) per share except that it reflects the potential dilution that could occur if dilutive securities or other obligations to issue common stock were exercised or converted into common stock using the
treasury stock method. Refer to Note 13. Earnings (Loss) Per Share for addit information ing the ion of net income per share and Note 12. Stockholders’ Equity and Stock-Based Compensation for additional information regarding our common stock.

Concentrations of Risks
Financial instruments that potentially subject us to concentrations of credit risk consist principally of cash and cash equivalents, short-term investments and accounts receivable. We consider all highly liquid investments with original maturities of three months or less to be cash

equivalents. Our cash and cash equivalents consisted of the following:

December 31,
2022 2021
(in thousands)
Demand deposit accounts $ 72,905 $ 87,116
Money market funds 48,833 645,000
$ 121,738 § 732,116

Total cash and cash equivalents

of losing our full investment. Generally, we may withdraw

Our cash deposited with banks in demand deposit accounts may exceed the amount of insurance provided on these deposits. Our cash equivalents invested in money market funds are not insured and we are therefore at
our cash deposits and redeem our invested cash equivalents upon demand. We strive to maintain our cash deposits and invest in money market funds with multiple financial institutions of reputable credit and therefore bear minimal credit risk.
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‘We provide credit to distributors, resellers and direct customers in the normal course of business. We generally extend credit to new customers based upon industry reputation and existing customers based upon prior payment history. The following distributors represented more than

10% of our revenue:
Year Ended December 31,

2022 2021 2020
Distributor A 122% 11.7% 122%
Distributor B * * 10.8 %
Distributor C 15.0% 12.6 % A
*  Represented less than 10% of our revenue.
At December 31, 2022 and 2021, Distributor A represented 11.7% and 12.1%, respectively of our ding accounts receivable balance. We do not believe that our business is substantially dependent on any distributor or that the loss of a distributor relationship would have a

material adverse effect on our business.

3. Discontinued Operations

On July 19, 2021, we completed the Separation of our N-able business into a newly created and separately traded public company, N-able, Inc. The Separation was completed by means of a tax-free, pro-rata distribution in which each holder of our common stock, par value $0.001
per share, received one share of N-able’s common stock, par value $0.001, for every two shares of our common stock held of record as of the close of business on July 12, 2021.

The Separation was achieved through the transfer of all the net assets and legal entities associated with the N-able business to N-able, Inc. The distribution of the net assets to N-able, Inc. was recorded as a reduction to additional paid-in capital. As part of the Separation, we received
a cash distribution from N-able which includes $324.7 million in cash to repay intercompany indebtedness and $238.2 million as a one-time dividend payment, net of $57.3 million of cash distributed to N-able at the Separation.

After the Separation, we do not beneficially own any shares of common stock in N-able and no longer consolidate N-able into our financial results for periods ending after July 19, 2021. In accordance with applicable accounting guidance, the results of the N-able business are
d as di inued ions for the period up to and including the date of the Separation, and, as such, have been excluded from continuing operations for all periods presented.
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The following table summarizes the results of ions of N-able as
Year Ended December 31,
2021 2020
(in thousands)
Revenue:
Subscription $ 183,594 § 292,027
Maintenance 5,053 9,971
Total recurring revenue 188,647 301,998
License = 473
Total revenue 188,647 302,471
Cost of revenue:
Cost of recurring revenue 25218 38,916
Amortization of acquired technologies 3,950 24257
Total cost of revenue 29,168 63,173
Gross profit 159,479 239,208
Operating expenses:
Sales and marketing 55,249 80,565
Research and development 27,133 40,462
General and administrative 42,994 39,233
Amortization of acquired intangibles 10,626 23,848
Total operating expenses 136,002 184,108
Operating income from discontinued operations 23477 55,190
Other income (expense):
Interest income, net — 2
Other income (expense). net (608) a7
Total other income (expense) (608) (769)
Income from discontinued operations before income taxes 22,869 54,421
Income tax expense 9,807 12,010
Net income from discontinued operations, net of tax s 13,062 $ 42,411
We incurred $0.2 million, $31.6 million and $12.2 million of costs in connection with the Separation during the years ended December 31, 2022, 2021 and 2020, respectively, which are primarily reflected in our i d of ions as di inued op ions for the

2021 and 2020 periods presented. These costs include legal, accounting and advisory fees, implementation and integration costs, duplicative costs for subscriptions and information technology systems, employee and contract costs and other incremental separation costs related to the
Separation.

4. Acquisitions

2020 Acquisition
SentryOne

On October 29, 2020, we acquired SQL Sentry Holdings, LLC, or SentryOne, a leading technology provider of database performance monitoring and DataOps solutions for approximately $144.7 million. The SentryOne offering our existing on-premises and cloud-
native database management offerings to serve the full needs of the mid-market and allows us to better serve larger organizations. We funded the transaction with cash on hand. We incurred $1.3 million in acquisition related costs, which are primarily included in general and
administrative expense for the year ended December 31, 2020. Goodwill deductible for tax purposes for this acquisition is $79.2 million.
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The following table summarizes the consideration paid and the amounts recognized for the assets acquired and liabilities assumed:

Total
Fair Value

(in thousands)

Current assets, including cash acquired of $3.2 million $ 6,993
Property and equipment and other assets 12,261
Deferred tax asset phsS)
Identifiable intangible assets 64,800
Goodwill 79,213
Current liabilities (4,275)
Other long-term liabilities (6,086)
Deferred revenue (10,760)

Total consideration $ 144,681

The following table summarizes the fair value of the acquired identifiable i ible assets and weighted useful life:
Fair Value Weighted-average useful life
(in thousands) (in years)

Developed product technologies $ 36,900
Customer relationships 26,200 5
Trademarks 1,700 2

Total identifiable intangible assets $ 64,800 6.1

The amount of revenue and net loss related to the SentryOne acquisition for the year ended December 31, 2020 included in our consolidated financial statements from the effective date of the acquisition is insignificant. Pro forma information for the acquisition has not been provided
because the impact of the historical financials on our revenue, net income (loss) and net income (loss) per share is not material.
5. Goodwill and Intangible Assets
Goodwill

The following table reflects the changes in goodwill for the years ended December 31, 2022 and 2021:

(in thousands)

Balance at December 31, 2020 $ 3,375,319
Foreign currency translation and other adjustments (66,914)
Balance at December 31, 2021 3,308,405
Acquisitions 5415
Goodwill impairment (891,101)
Foreign currency translation and other adjustments (42,660)
Balance at December 31, 2022 $ 2,380,059
The goodwill from acquisitions resulted primarily from our expectations that we will now be able to offer our customers addmonal products in new markets. Additionally, we expect the isitions will attract new for our entire line of products. As of December 31, 2022,
accumulated goodwill impairment on our consolidated balance sheet was $893.0 million. See Note 2. Summary of Signij ing Policies for di ion of the goodwill impairment recorded during the year ended December 31, 2022.

F-25




Table of Contents

SolarWinds Corporation

Notes to C (Conti

Intangible Assets

Intangible assets consisted of the following at December 31, 2022 and 2021:

December 31,2022 December 31, 2021
Gross Gross
Carrying Accumulated Carrying Accumulated
Amount Amortization Net Amount Amortization Net
(in thousands)
Developed product technologies $ 81,583 § (46,228) S 35355 % 935,767 § (872,232) § 63,535
Customer relationships 451,931 (310,445) 141,486 461,473 (266,922) 194,551
Intellectual property 1,965 (702) 1,263 1,715 (515) 1,200
Trademarks 759 (190) 569 1,700 (992) 708
Total definite-lived intangible assets 536,238 (357,565) 178,673 1,400,655 (1,140,661) 259,994
Indefinite-lived trade names 65,307 — 65,307 82,569 — 82,569
Total intangible assets S 601,545 § (357,565) S 243980 S 1483224 S (1,140,661)  $ 342,563
Intangible asset amortization expense was as follows:
Year Ended December 31,
2022 2021 2020
(in thousands)

Intangible asset amortization expense $ 80,648 $ 215447 $ 208,357

The decrease in intangible asset amortization expense for the year ended December 31, 2022 was primarily due to d ped product 1 acquired in with the Take Private, being fully amortized during the period.

As of December 31, 2022, we estimate aggregate intangible asset amortization expense to be as follows:

Estimated Amortization
(in thousands)

2023 $ 61,668
2024 53,019
2025 49,870
2026 9,268
2027 4,594

The expected amortization expense is an estimate. Actual amounts of amortization expense may differ from estimated amounts due to

lives of intangible assets and other events. Our indefinite-lived trademarks primarily include the SolarWinds and THWACK trademarks. See Note 2. Summary of Significant Accounting Policies for di

year ended December 31, 2022.

6. Investments

asset

changes in foreign currency exchange rates, impairment of intangible assets, future changes to expected asset
ion of the i i of our indefinite-lived i ible assets recorded during the

Our short-term investments as of December 31, 2022 consist of available-for-sale securities, such as U.S. Treasury securities, corporate bonds, commercial paper and asset-backed securities. We did not own any investments as of December 31, 2021.
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The following table summarizes our short-term investments:

Short-term investments:
Available-for-sale securities:
U.S. Treasury securities
Corporate bonds
Commercial paper
Asset-backed securities

Total short-term investments

The following table summarizes the fair value of our available-for-sale securities with

SolarWinds Corporation

Notes to C (Conti
December 31,2022
Cost Gross Unrealized Gains Gross Unrealized Losses Fair Value
(in thousands)

6,013 = 3) s 5,970

19,887 — (105) 19,782

798 — — 798

565 (1) 564

27,263 — 3 (149) s 27,114

losses by type of i instrument and length of time those securities have been in a continuous unrealized loss position:
Less Than 12 Months 12 Months or Greater Total
Fair Value Gross Unrealized Losses Fair Value Gross Unrealized Losses Fair Value

Gross Unrealized Losses

(in thousands)

As of December 31, 2022

U.S. Treasury securities s 5970 $ 3) — $ 5970 $ 3)
Corporate bonds 19,782 (105) - 19,782 (105)
Asset-backed securities 564 (1) 564 (1)
S 26316 $ (149) = $ 26316 $ (149)

The following table summarizes the contractual underlying maturities of our available-for-sale securities:

December 31,2022
Cost Fair Value
(in thousands)

Due in one year or less $ 26,698 $ 26,550
Due after one year through five years 565 564
$ 27,263 § 27,114
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7. Fair Value Measurements

The following table summarizes the fair value of our financial assets that were measured on a recurring basis as of December 31, 2022 and 2021. There have been no transfers between fair value measurement levels during the year ended December 31, 2022.

Fair Value Measurements at
December 31, 2022 Using

Significant
Other Significant
Quoted Prices in Observable Unobservable
Active Markets for Identical Assets Inputs Inputs
(Level 2) (Level 3) Total
(in thousands)
Cash equivalents:

Money market funds $ 48833 S — $ — s 48,833
Total cash equivalents 48,833 — — 48,833
Short-term investments:

U.S. Treasury bonds — 5970 — 5,970

Corporate bonds — 19,782 — 19,782

Commercial paper — 798 — 798

Asset-backed securities — 564 — 564
Total short-term investments = 27,114 = 27,114
Total assets B 48833 S 27,114 § — s 75,947

Fair Value Measurements at
December 31, 2021 Using
Significant
Quoted Prices in Other Significant
Active Markets Observable Unobservable
for Identical Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total

(in thousands)
Cash equivalents:

Money market funds 645,000  § — 645,000
Total cash equivalents 645,000 = 645,000
Total assets 645,000 $ — 645,000

As of December 31, 2022 and 2021, the carrying value of our long-term debt approximates its estimated fair value as the interest rate on the debt agreements is adjusted for changes in the market rates. See Note 11. Debt for additional information regarding our debt.
The fair value of our non-financial assets and liabilities, which include goodwill, intangible assets and property, plant and equi are dona ting basis. Fair value adjustments are made in the period an impairment charge is recognized. During the year ended
December 31, 2022, we recognized impairment charges to our goodwill and indefinite-lived trade name intangible asset. The fair value of our reporting unit and indefinite-lived i ible asset are classifi

d as Level 3 within the fair value hierarchy due to the significant unobservable
inputs developed using company-specific information. For additional information, see the discussion of our impairment charges in Note 2. Summary of Significant Accounting Policies - Impairment of Goodwill, Intangible Assets and Long-lived Assets, including the valuation methods and
inputs used in the fair value measurements.
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8. Property and Equipment
Property and equipment, including software, consisted of the following:
December 31,
2022 2021
(in thousands)
Equipment, servers and computers $ 29519 § 27,397
Furniture and fixtures 4,241 5,652
Software 958 912
Leasehold improvements 25214 25,963
$ 59,932 § 59,924
Less: iation and i (33,298) (30,202)
Property and equipment, net s 26634 $ 29,722
Depreciation and amortization expense on property and equipment was as follows:
Year Ended December 31,
2022 2021 2020
(in thousands)
Depreciation and amortization $ 10,109 § 11,074 § 9,490

9. Leases

We lease our offices and do not own any real estate. Our corporate headquarters is located in Austin, Texas and currently con:
facilities located in Cork, Ireland; Manila, Philippines; Brno, Czech Republic; Krakow, Poland; and Charlotte, North Carolina. In addition, we lease certain information
less than one year to nine years.

s of approximately 348,000 square feet. We also lease office space domestically and internationally in various locations for our operations, including
hnology, office and other equi Our leases are all classified as operating and generally have remaining terms of

The components of operating lease costs were as follows:

Year Ended December 31,

2022 2021 2020
(in thousands)
Operating lease costs $ 17,114 § 20224 $ 18.816
Variable lease costs'" 2,296 2213 2324
Short-term lease costs 511 396 547
Sublease income received (3,201) (2,559) (2,402)
Total lease costs B 16720 § 20274 § 19.285

(1) Primarily includes common area maintenance and other service charges for leases in which we pay a proportionate share of those costs as we have elected to not separate lease and non-lease components for our office leases.
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Maturities of our operating lease liabilities as of December 31, 2022 were as follows:
December 31,2022
(in thousands)
2023 s 18,126
2024 16,798
2025 14,555
2026 13,435
2027 13,070
Thereafter 7,710
Total minimum lease payments 83,694
Less: imputed interest (9.454)

Present value of operating lease liabilities s 74,240

As of December 31, 2022, the weighted-average remaining lease term of our operating leases was 5.2 years and the weighted-average discount rate used in the calculation of our lease liabilitics was 4.8%.

Supplemental cash flow information related to our leases was as follows:

Year Ended December 31,
2022 2021 2020
(in thousands)

Cash paid for amounts included in the measurement of operating lease liabilities $ 16954  § 18,910 18,817
Right-of-use assets obtained in exchange for operating lease liabilities 1322 2,108 31,535
10. Accrued Liabilities and Other

Accrued liabilities and other current liabilities were as follows:

December 31,
2022 2021
(in thousands)
Payroll-related accruals $ 21,576 § 27,376
Litigation settlement payable(" 26,000
Other accrued expenses and current liabilities 20,708 13,952
Total accrued liabilities and other $ 68,284  § 41,328

(1) See Note 17. Commitments and Contingencies for discussion.
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11. Debt
Debt Agreements
The following table summarizes information relating to our debt:
December 31,
2022 2021
Amount Effective Rate Amount Effective Rate
(in thousands, except interest rates)

Revolving credit facility S — —% 8 — —%
First Lien Term Loan (as amended) due Feb 2027 1,245,000 8.32% 1,909,350 2.85%

Total principal amount 1,245,000 1,909,350
Unamortized discount and debt issuance costs (42,897) (18.681)

Total debt 1,202,103 1,890,669
Less: Current portion of long-term debt (9,338) (19,900)

Total long-term debt $ 1,192,765 $ 1,870,769

Senior Secured Debt
Senior Secured First Lien Credit Facilities

In connection with the Take Private in 2016, we entered into a first lien credit agreement with Credit Suisse AG, Cayman Islands Branch, or Credit Suisse, as administrative agent and collateral agent, and a syndicate of institutional lenders and financial institutions (the "Credit
Agreement").

During September 2022, we made a voluntary principal repayment of $300.0 million under our Credit Agreement. On November 23, 2022, we entered into Amendment No. 6 to the Credit Agreement to, among other things, refinance and extend the maturity date of the first lien term
loans and replace the London Interbank Offered Rate ("LIBOR") reference rate of interest with a secured overnight financing rate (“SOFR™). In connection with Amendment No. 6, we prepaid $349.4 million of our existing first lien term loans and reduced the outstanding borrowings
under our senior secured first lien credit facilities, previously consisting of a $1.99 billion U.S. dollar term loan. In addition, Amendment No. 6 increased the borrowing capacity of our revolving credit facility and extended the maturity date.

The Credit Agreement, as amended, consisted of the following as of December 31, 2022:

* a$1.245 billion U.S. dollar term loan, or First Lien Term Loan, with a final maturity date of February 5, 2027; and

+ a $130.0 million revolving credit facility (with a letter of credit sub-facility in the amount of $35.0 million), or the Revolving Credit facility, consisting of (i) a $112.5 million multicurrency tranche and (ii) a $17.5 million tranche available only in U.S. dollars, with a final

maturity of the earlier of: November 23, 2027 or, in the event that there are more than $150.0 million of the First Lien Term Loan outstanding on the 91st day prior to maturity date of the first lien term loans, the 91st day prior to the maturity date of the First Lien Term Loan.

In connection with the September 2022 partial repayment of debt, we recorded a $1.9 million loss on debt extinguishment related to the write-off of a proportionate amount of unamortized discount and debt issuance costs. In addition, for certain lenders of the syndicate, Amendment
No. 6 was determined to be a debt ext i and, ingly, a loss on debt extingui of $1.9 million was recorded. The total loss on debt extinguishment for the year ended December 31, 2022 of $3.8 million is included in other income (expense), net in the consolidated
statement of operations.

Borrowings under our Revolving Credit Facility bear interest at a floating rate which is, at our option, either (1) a SOFR rate for a specified interest period plus an applicable margin of 2.75% or (2) a base rate plus an applicable margin of 1.75%, respectively. The SOFR rate
applicable to the Revolving Credit Facility is subject to a “floor” of 0.0%.

Borrowings under our First Lien Term Loan bear interest at a floating rate which is, at our option, either (1) a SOFR rate for a specified interest period plus an applicable margin of 4.00% or (2) a base rate plus an applicable margin of 3.00%, respectively. The SOFR rate applicable to
the First Lien Term Loan is subject to a “floor” of 0.0%.

The base rate for any day is a fluctuating rate per annum equal to the highest of (a) the rate of interest in effect for such day as publicly announced by Credit Suisse as its “prime rate” and (b) the federal funds effective rate in effect on such day plus 0.50% and (c) the one-month
SOFR rate plus 1.0% per annum.
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Prior to Amendment No. 6, borrowings under our Revolving Credit Facility bore interest at a floating rate which was, at our option, either (1) a Eurodollar rate for a specified interest period plus an applicable margin of 2.50% or (2) a base rate plus an applicable margin of 1.50%,
respectively. The Eurodollar rate was equal to an adjusted LIBOR, for a one-, two-, three- or six-month interest period with a LIBOR floor of 0%. Borrowings under our First Lien Term Loan bore interest at a floating rate which was, at our option, either (1) a Eurodollar rate for a
specified interest period plus an applicable margin of 2.75% or (2) a base rate plus an applicable margin of 1.75%, respectively.

The First Lien Term Loan requires equal quarterly repayments equal to 0.25% of the amended principal amount.

In addition to paying interest on loans outstanding under the Revolving Credit Facility and the First Lien Term Loan, we are required to pay a commitment fee of 0.50% per annum of unused commitments under the Revolving Credit Facility. The commitment fee is subject to a
reduction to 0.375% per annum based on our first lien net leverage ratio.

The Credit Agreement contains a number of covenants that, among other things, restrict, subject to certain exceptions, our ability to: incur additional indebtedness; incur liens; engage in mergers, consolidations, liquidations or dissolutions; pay dividends and distributions on, or
redeem, repurchase or retire our capital stock; and make certain investments, acquisitions, loans, or advances. In addition, the terms of the Credit Agreement include a financial covenant which requires that, at the end of each fiscal quarter, if the aggregate amount of borrowings under the

Revolving Credit Facility exceeds 35% of the i under the F Iving Credit Facility, our first lien net leverage ratio cannot exceed 7.40 to 1.00. The First Lien Credit Agreement also contains certain customary representations and warranties, affirmative covenants
and events of default. As of December 31, 2022, we were in i with all of the Credit A t.
The following table summarizes the future mini: principal p under the First Lien Term Loan outstanding as of December 31, 2022:
(in thousands)

2023 $ 9,338
2024 12,450
2025 12,450
2026 12,450
2027 1,198,312
Total minimum principal payments $ 1,245,000

12. Stockholders Equity and Stock-Based Compensation

Common Stock and Preferred Stock

As set by our certificate of incorporation, the Company has authorized 1,000,000,000 shares of common stock, par value of $0.001 per share, and 50,000,000 shares of preferred stock, par value of $0.001 per share. Each share of common stock entitles the holder thereof to one vote
on each matter submitted to a vote at any meeting of stockholders.

Equity Incentive Awards
2016 Equity Incentive Plan
The board of directors adopted, and the stockholders approved, the SolarWinds Corporation Equity Plan, or 2016 Plan, in June 2016. Under the 2016 Plan, the Company was able to scll or grant shares of Class A Common Stock and Class B Common Stock and common stock-based

awards, including nonqualified stock options, to the Company’s empl . I\ directors, managers and advisors. Our ability to grant any future equity awards under the 2016 Plan terminated in October 2018 following the consummation of our IPO. Our 2016 Plan will continue
to govern the terms and conditions of all outstanding equity awards granted under the 2016 Plan,

Options and restricted stock issued under the 2016 Plan to employees generally vest annually over four or five years on each anniversary of the vesting commencement date, subject to conti P through cach applicable vesting date. The term of an incentive stock option
granted under our 2016 Plan may not exceed ten years. Under the terms of the applicable restricted stock purchase agreements, the Company has the right (but will not be required) to repurchase restricted stock that has been purchased by an employee or director in the event that

kholder ceases to be employed or engaged (as applicable) by the Company for any reason or in the event of a change of control or due to certain regulatory burdens. The repurchase price for any unvested shares is equal to the lesser of (i) the price the stockholder paid for those shares
and (ii) the fair market value of those shares.
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‘We have granted employees restricted stock and options at exercise prices equal to the fair value of the underlying common stock at the time of grant, as determined by our board of directors on a contemporaneous basis. As of December 31, 2022, common stock-based incentive
awards of 269,310 were outstanding under the 2016 Plan consisting of 266,193 stock options and 3,117 shares of restricted common stock. For the years ended December 31, 2022, 2021 and 2020, the Company repurchased 10,850, 95,575 and 52,550 shares, respectively, of unvested
restricted common stock upon employee terminations.

2018 Equity Incentive Plan

In October 2018, the board of directors adopted, and the stockholders approved, the SolarWinds Corporation 2018 Equity Incentive Plan, or 2018 Plan. Under the 2018 Plan, the Company is able to sell or grant shares of common stock-based awards, including nonstatutory stock
options or incentive stock options, stock appreciation rights, restricted stock, restricted stock units, performance stock units and other cash-based or stock-based awards, to the Company’s 1 directors, and advisors. The term of a stock option
and stock appreciation right granted under our 2018 Plan may not exceed ten years. As of December 31, 2022, stock-based incentive awards of 11,752,349 were outstanding under the 2018 Plan, conslslmg of 10,238,775 restricted stock units, or RSUs, and 1,513,574 performance stock
units, or PSUs, and 43,119,729 shares were reserved for future grants.

RSUs generally vest over the requisite service period of four years, subject to continued empl through cach ble vesting date. PSUs generally vest over a three-year period based on the achievement of specified performance targets for the fiscal year and subject to

continued service through the applicable vesting dates. Based on the extent to which the performance targets are achieved, PSUs may vest at a specified range of the target award amount.

Stock Awards Outside of Plan

In connection with our acquisitions during 2019, certain outstanding unvested options to purchase shares of the acquired ies were 1led and into RSUs granted outside any equity plan and subject to substantially the same vesting schedules and other conditions
applicable to the unvested options, but settable solely in shares of common stock of the Company. The converted RSUs generally vest on a monthly, quarterly or annual basis over one to four years, subject to continued employment through each applicable vesting date. As of December
31, 2022, stock-based incentive awards outstanding that were granted outside of an equity plan consisted of 6,128 RSUs.

Stock Option Awards

Option grant activity under the 2016 Plan was as follows:

Weighted-
Average
Weighted- Aggregate Remaining
Number of Average Intrinsic Contractual
Shares Exercise alue
Outstanding Price (in thousands) (in years)
Outstanding balances at December 31, 2021 378,553 § 1.49
Options granted — —
Options exercised (52,520) L12
Options forfeited (32,278) 3.05
Options expired (27.562) 326
Outstanding balances at December 31, 2022 266,193 § 119
Options exercisable at December 31, 2022 251831 § [HTI 2,090 45
Options vested and expected to vest at December 31, 2022 266,193 $ L9 8 2,189 45
Additional information regarding options follows (in thousands except for per share amounts):
Year Ended December 31,
2022 2021 2020
Weighted-average grant date fair value per share of options granted during the period 3 = S 384§ 36.90
Aggregate intrinsic value of options exercised during the period 536 5,879 12,797
Aggregate fair value of options vested during the period 31 392 470
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The ized stock-based

expense related to unvested stock options and subject to recognition in future periods was insignificant as of December 31, 2022.
Restricted Stock

The following table summarizes information about restricted stock activity subject to vesting under the 2016 Plan:

Number of
Shares
Outstanding
Unvested balances at December 31, 2021 75,816
Restricted stock granted and issued
Restricted stock vested (61,849)
Restricted stock repurchased - unvested shares (10,850)
Unvested balances at December 31, 2022 3.117

Restricted stock was purchased at fair market value by the employee receiving the restricted stock award and restricted common stock was issued at the date of grant. There were no restricted stock awards issued during the years ended December 31, 2022, 2021 and 2020. The
aggregate intrinsic value of restricted stock vested during the years ended December 31, 2022, 2021 and 2020 was $0.6 million, $15.0 million and $26.1 million, respectively.

Restricted stock is subject to certain restrictions, such as vesting and a repurchase right. The common stock acquired by the employee is restricted stock because vesting is d upon through the it vesting date. The restricted stock is subject to

repurchase in the event the stockholder ceases to be employed or engaged (as applicable) by the Company for any reason or in the event of a change of control or due to certain regulatory burdens. As the restncted stock is purchased at fair market value at the time of grant, there is
typically no stock-based compensation expense recognized related to these awards.

Restricted Stock Units

The following table summarizes information about RSUs under the 2018 Plan and other awards granted outside of a plan:

Number of Weighted-Average Remaining
Units Weighted- Average Grant Date Fair Aggregate Intrinsic Value Contractual Term
Outstanding Value Per Share (in thousands) (in years)

Unvested balances at December 31, 2021 7,754,822 § 19.69
RSUs granted 7,921,263 11.92
RSUs vested (3,260,309) 19.75
RSUs forfeited (2,170,873) 17.29

Unvested balances at December 31, 2022 10,244903  § 1417 $ 95,892 1.3

The total fair value of RSUs vested during the years ended December 31, 2022, 2021 and 2020, was $38.5 million, $56.6 million and $51.2 million, respecti . The total i tock-based ion expense related to unvested RSUs and subject to recognition in future

periods is $122.0 million as of December 31, 2022 and we expect to recognize this expense over a weighted-average period of 2.8 years.
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Performance Stock Units
The following table summarizes information about PSUs under the 2018 Plan:
Number of Weighted-Average Remaining
Units Weighted-Average Grant Date Fair Aggregate Intrinsic Value Contractual Term
Outstanding Value Per Share (in thousands) (in years)
Unvested balances at December 31, 2021 $
PSUs granted 1,628,760 13.30
PSUs vested
PSUs forfeited (115,186) 12.34
Unvested balances at December 31, 2022 1,513,574 8 1338 8 14,167 0.9

The total unrecognized stock-based compensation expense related to unvested PSUs and subject to recognition in future periods is $8.6 million as of December 31, 2022 and we expect to recognize this expense over a weighted-average period of 0.9 years.

For RSUs and PSUs, the number of shares issued on the date of vesting is generally net of statutory withholding requirements that we pay in cash to the appropriate taxing authorities on behalf of our employees. We withheld and retired approximately 934,000 shares, 520,000 shares
and 317,000 shares to satisfy $11.1 million, $14.0 million and $12.1 million of employees tax obligations during the years ended December 31, 2022, 2021 and 2020, respectively. These shares are treated as common stock

p in our
Employee Stock Purchase Plan

d financial

In October 2018, our board of directors adopted and our stockholders approved our 2018 Employee Stock Purchase Plan, or the ESPP. As of December 31, 2022, 5,881,806 shares of our common stock were reserved for future issuance under our ESPP.

Our ESPP permits eligible participants to purchase common stock through payroll deductions of up to 20% of their eligible compensation during the offering period. The ESPP will typically be i d through ive si th offering periods. Amounts deducted and
accumulated from participant compensation, or otherwise funded in any participating non-U.S. jurisdiction in which payroll deductions are not permitted, are used to purchase shares of our common stock at the end of each offering period. The purchase price of the shares will be 85% of
the lesser of the fair market value of our common stock on the first day of the offering period and the fair market value on the last day of the offering period. No participant may purchase more than $25,000 worth of common stock per calendar year.

Stock-based compensation expense related to our ESPP plan was $1.3 million, $1.5 million and $1.5 million for the years ended December 31, 2022, 2021 and 2020, respectively.
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A reconciliation of net income (loss) available to common stockholders and the number of shares in the calculation of basic and diluted earnings (loss) per share follows:

Basic earnings (loss) per share
Numerator:
Net income (loss) from continuing operations
Net income from discontinued operations
Net income (loss)
Dividends on unvested restricted stock
Earnings allocated to unvested restricted stock
Net income (loss) from continuing operations available to common stockholders
Net income from discontinued operations available to common stockholders
Denominator:
Weighted-average common shares outstanding used in computing basic earnings (loss) per share

Diluted carnings (loss) per share
Numerator:
Net income (loss) from continuing operations available to common stockholders
Net income from discontinued operations available to common stockholders
Denominator:
Weighted shares used in basic carnings (loss) per share
Add dilutive impact of employee equity plans

Weighted shares used in diluted carnings (loss) per share

The following weighted-average outstanding shares of common stock equivalents were excluded from the computation of the diluted earnings (loss) per share attributable to common

which the performance condition had not been met at the end of the period:

Total anti-dilutive shares.

Year Ended December 31,
2022 2021 2020

(in thousands)

s (929.413) $ (64470)  $ 116,064
— 13,062 42,411
(929,413) (51,408) 158,475
— (160) —
- - (967)
s (929413) § (64.630)  $ 115,356
s — 3 13062 $ 42,152
160,841 158,040 155,277
$ 929413) § (64,630) $ 115,356
s — s 13,02 § 42,152
160,841 158,040 155,277
= = 2,505
160,841 158,040 157,782

kholders for the periods p d because their effect would have been anti-dilutive or for

Year Ended December 31,
2022 2021 2020

(in thousands)
11,648 6,476 5122

The calculation of diluted carnings (loss) per share requires us to make certain assumptions related to the use of proceeds that would be received upon the assumed exercise of stock options, purchase of restricted stock or proceeds from the employee stock purchase plan.

14. Employee Benefit Plans
401(k) Plan

‘We maintain a 401(k) matching program for all eligible employees. We, as sponsor of the plan, use an independent third party to provide administrative services to the plan. We have the right to terminate the plan at any time. Employees are fully vested in all contributions to the plan.

Our expense related to the plan was as follows:

Employee benefit plan expense

Year Ended December 31,
2022 2021 2020
(in thousands)

s 5016 $ 495§ 4,198
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15. Related Party Transactions

Agreements with N-able

In connection with the completion of the Scparation on July 19, 2021, the Company entered into several agreements with N-able that, among other things, provide a framework for the Company’s relationship with N-able after the Separation. The following summarizes some of the

most signifi and ips that the Company continues to have with N-able.

Separation and Distribution Agreement

The separation and distribution agreement sets forth the Company's agreements with N-able regarding the principal actions taken in connection with the Separation. It also sets forth other agreements that govern aspects of the Company's relalionship with N-able following the Spin-
Off, including (i) the manner in which legal matters and claims are allocated and certain liabilities are shared between the Company and N-able; (ii) other matters including transfers of assets and liabilities, treatment or termination of i p and the settl or
extinguishment of certain liabilities and other obligations between N-able and the Company; and (iii) mutual indemnification clauses. The separation and distribution agreement also provides that the Company will be liable and obligated to indemnify Neable for al labilities based upon,
arising out of, or relating to the Cyber Incident other than certain specified expenses for which N-able will be responsible. The term of the separation agreement is indefinite and it may only be terminated with the prior written consent of both SolarWinds and N-able.

Transition Services Agreement

The Company entered into a transition services agreement pursuant to which the Company and N-able provide various services to each other. The services provided include information technology, facilities, certain accounting and other financial functions, and administrative
services. The transition services agreement terminated during the year ended December 31, 2022.

Tax Matters Agreement

The Company and N-able entered into a tax matters agreement that governs the parties’ respective rights, responsibilities and obligations with respect to tax liabilities and benefits, tax attributes, the preparation and filing of tax returns, the control of audits and other tax proceedings
and other matters regarding taxes.

Sofiware OEM Agreements

The Company and N-able entered into software OEM agreements pursuant to which the Company granted to N-able, and N-able granted to the Company, a non-exclusive and royalty-bearing license to market, advertise, distribute and sublicense certain SolarWinds and N-able
software products, respectively, to customers on a worldwide basis. Each agreement has a two year term and may be terminated by the applicable licensor in certain instances.

Employee Matters Agreement

The Company and N-able entered into an employee matters agreement that governs SolarWinds’ and N-able's ion and empl benefit obligations with respect to the employees and other service providers of each company, and generally allocated liabilities and

relating to empl matters and empl and benefit plans and programs.

Intellectual Property Matters Agreement

The Company and N-able entered into an intellectual property matters agreement pursuant to which each party granted to the other party a generally irrevocable, non-exclusive, worldwide, and royalty-free license to use certain intellectual property rights retained by the other party.
Under the intellectual property matters agreement, the term for the licensed or sublicensed know-how is perpetual and the term for each licensed or sublicensed patent is until expiration of the last valid claim of such patent. The intellectual property matters agreement will terminate only
if SolarWinds and N-able agree in writing to terminate it.

Trademark License Agreement

The Company and N-able entered into a trademark license agreement pursuant to which the Company granted to N-able a generally limited, worldwide, non-exclusive and royalty-free license to use certain trademarks retained by the Company that were used by us in the conduct of
our business prior to the separation. The trademark agreement will terminate once N-able ceases to use all of the licensed trademarks.

F-37



Table of Contents
SolarWinds Corporation

Notes to C i (Conti

Sofiware Cross License Agreement

The Company and N-able entered into a software cross license agreement pursuant to which each party granted to the other party a generally perpetual, ir , NOI lusive, worldwide and, subject to certain exceptions, royalty-free license to certain software libraries and
internal tools for limited uses. The term of the software cross license agreement will be perpetual unless SolarWinds and N-able agree in writing to terminate the agreement.
lidated financial related to the noted above were insignificant as of and for the years ended December 31, 2022 and 2021.

The amounts recorded in our

16. Income Taxes

U.S. and international components of income (loss) before income taxes were as follows:

Year Ended December 31,
2022 2021 2020
(in thousands)
uUs. $ (824,064) § (130395) 8 (40,945)
International (83,963) 33,456 16,843
Income (loss) before income taxes $ (908,027)  § (96,939)  § (24,102)
Income tax expense (benefit) was composed of the following:
Year Ended December 31,
2022 2021 2020
(in thousands)
Current:
Federal $ 14,688 8§ 861) § 22,719
State 1,374 1,516 6,168
International 4,361 (1,623) 10,282
20,423 (968) 39,169
Deferred:
Federal 9,024) (30,738) (31,460)
State 454 (3.419) (925)
International 9,533 2,656 (146,950)
963 (31,501) (179,335)
s 2138 § (32469) $ (140,166)
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The difference between the income tax expense (benefit) derived by applying the federal statutory income tax rate to our income (loss) before income taxes and the amount

Expense (benefit) derived by applying the federal statutory income tax rate to income (loss) before income taxes
State taxes, net of federal benefit
Permanent items

Global intangible low-taxed income
Foreign-derived intangible income

Base erosion and anti-abuse tax
Research and experimentation tax credits
Withholding tax

Foreign Tax Credits

Discrete tax benefit due to IP Transfer
Valuation allowance

Stock-based compensation

Effect of foreign operations

Goodwill impairment

SolarWinds Corporation
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d in our lidated financial is as follows:
Year Ended December 31,
2022 2021 2020
(in thousands)

$ (190,686) (20,474) (5,061)
1,182 (2,530) 3,753

3,867 406 317

4,700 722

(335) (514) (1,112)

— 2,297 —

(1,862) (3,438) 1,282

3,936 2,870 2914

(1,116) (1,269) (5,789)

— — (138,199)

30,761 (358) 3,714

5417 1,510 1,162
4412 (10,969) (3.869)

161,110 — —
s 2038 $ (32,469) (140,166)
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The components of the net deferred tax amounts ized in the i i balance sheets were:
December 31,
2022 2021
(in thousands)

Deferred tax assets:

Allowance for credit losses $ 179§ 180

Net operating loss 16,563 22,695

Foreign royalty 310

Research and experimentation credits 6,720 8,529

Capitalized research and development 15,932 —

Stock-based compensation 9,703 10,205

Intangibles 116,477 94,546

Interest 15,612 6,293

Deferred revenue 3,332 4,234

Unrealized exchange gain 267 216

States 79 269

Leases 16,002 17,721

Other credits 3,593 3,238
Total deferred tax assets 204,769 168,126

Valuation allowance (47,805) (11,936)
Deferred tax assets, net of valuation allowance 156,964 156,190
Deferred tax liabilities:

Property and equipment 3,072 3,399

Prepaid expenses 3,176 2,973

Debt costs 1,201 4,193

Foreign royalty — 104

Leases 16,153 14,467

Accrued expenses 7,022 3810
Total deferred tax liabilities 30,624 28,946
Net deferred tax asset (liability) $ 126,340 8 127,244

At December 31, 2022 and 2021, we had net operating loss carry forwards for U.S. federal income tax purposes of approximately $38.9 million and $53.0 million, respectively, of which $4.9 million and $10.8 million, respectively, are limited due to IRC Section 382 limitations.
These U.S. federal net operating losses are available to offset future U.S. federal taxable income and begin to expire at various dates from 2023 through 2037.

At December 31, 2022 and 2021, we had net operating loss carry forwards for certain state income tax purposes of approximately $36.0 million and $133.0 million, respectively, some of which are limited due to IRC Section 382. These state net operating losses are available to offset
future state taxable income and begin to expire in 2031.

At December 31, 2022 and 2021, we had foreign net operating loss carry forwards of approximately $23.8 million and $27.8 million, respectively, which are available to offset future foreign taxable income, and begin to expire in 2023.
At December 31, 2022 and 2021, we had research and experimentation tax credit carry forwards of approximately $0.7 million and $0.7 million, respectively, which are available to offset future U.S. federal income tax. These U.S. federal tax credits begin to expire in 2035. At
December 31, 2022 and 2021, we had foreign research and experi ion tax credit carryforwards of approximately $1.3 million and $3.3 million, respectively, which begin to expire in 2025.

‘We establish valuation allowances when necessary to reduce deferred tax assets to amounts expected to be realized. As of December 31, 2022 and 2021, we have recorded a valuation allowance of $47.8 million and $11.9 million, respectively. The valuation allowance is related to the
U.S. and the deferred tax assets of the entities acquired in the Samanage acquisition.

During 2018, we completed our accounting for the income tax effects of the U.S. Tax Cuts and Jobs Act of 2017, or the Tax Act. The Tax Act imposes a mandatory transition tax on accumulated foreign earnings as of December 31, 2017. Effective January 1, 2018, the Tax Act creates
a new territorial tax system in which we recognize the tax impact of including certain foreign carnings in U.S. taxable income as a period cost. For the year ended December 31, 2022, we incurred expense under the global intangible low-taxed income, or GILTI, provisions and have
treated it as a component of income tax expense in the
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period incurred. As a result of the Tax Act, our accumulated foreign earnings as of December 31, 2017 have been subjected to U.S. tax. Moreover, all future foreign earnings will be subject to a new territorial tax system and dividends received deduction regime in the U.S. As of
December 31, 2022, undistributed earnings of certain foreign subsidiaries of approximately $550.9 million are intended to be permanently reinvested outside the U.S. no provision for foreign wi ing tax or state income taxes associated with a distribution of these

earnings has been made. Determination of the amount of the unrecognized deferred tax liability on these unremitted earnings is not practicable. We have recorded an immaterial amount of deferred income taxes for state income taxes related to the earnings that are not indefinitely
reinvested.

Gross unrecognized tax benefits, all of which, if recognized, would affect our effective tax rate were as follows:

Year Ended December 31,

2022 2021 2020
(in thousands)
Gross unrecognized tax benefits $ 14113 § 17,943 § 27,439
At December 31, 2022 and 2021, we had accrued interest and penalties related to unrecognized tax benefits of approximately $3.6 million and $3.1 million, respectively.
The aggregate changes in the balance of our gross ized tax benefits, excluding accrued interest and penalties, were as follows:
Year Ended December 31,
2022 2021 2020
(in thousands)
Balance, beginning of year $ 17,943 § 27439 § 25,481
Increases for tax positions related to the current year 374 929 6,620
Decreases for tax positions related to the current year — — —
Increases for tax positions related to prior years 38 — 761
Decreases for tax positions related to prior years (2,938) (4,402) (1,933)
Settlement with taxing authorities (1,009) —
Reductions due to lapsed statute of limitations (295) (6,023) (3,490)
Balance, end of year s 14,113 $ 17943 § 27,439

‘We do not believe that it is reasonably possible that our unrecognized tax benefits will significantly change in the next twelve months.

We file U.S., state and foreign income tax returns in jurisdictions with varying statutes of limitations. The 2013 through February 2016 and 2019 through 2021 tax years generally remain open and subject to examination by federal tax authorities. The 2015 through 2021 tax years
generally remain open and subject to examination by the state tax authorities and foreign tax authorities. We are currently under examination by the IRS for the tax years 2013 through the period ending February 2016. We are under audit by the Indian Tax Authority for the 2017 tax year.

The audit by the Indian Tax Authority for the 2019 tax year was closed with no changes. We are currently under audit by the Texas Comptroller for the 2015 through 2018 tax years. The California Franchise Tax Board audit for the 2012 through 2014 tax ye:
income tax expense for the year ended December 31, 2022. We are not currently under audit in any other taxing jurisdictions.

s closed without impact to
On July 27, 2015, the U.S. Tax Court issued an opinion in Altera Corp. v. Commissioner related to the treatment of stock-based compensation expense in an i

cost-sharing In February 2016, the U.S. Internal Revenue Service appealed the decision to the
U.S. Court of Appeals for the Ninth Circuit. On June 7, 2019, the Ninth Circuit reversed the 2015 decision of the U.S. Tax Court. On February 10, 2020, Altera Corp. submitted a petition for writ of certiorari to the U.S. Supreme Court. On June 22, 2020, the Supreme Court of the United

States denied Altera's petition to review the Ninth Circuit’s decision. Due to the uncertainty surrounding the status of the current regulations and questions related to the scope of potential benefits or obligations, we have not recorded any benefit or expense as of December 31, 2022. We
will continue to monitor ongoing developments and potential impacts to our consolidated financial statements.
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17. Commitments and Contingencies
Cyber Incident

As previously disclosed, we were the victim of a cyberattack on our Orion Software Platform and internal systems, or the Cyber Incident. We, together with our partners, have undertaken extensive measures to investigate, contain, eradicate, and remediate the Cyber Incident.
Expenses Incurred

We recorded pre-tax expenses related to the Cyber Incident as follows:

Year Ended December 31,

2022 2021 2020
(in thousands)

Cost of recurring revenue $ 178§ 2,153 § 60

Sales and marketing 130 1,638 261

Research and development 2 52

General and administrative 56,125 45,281 3,164
Total gross expenses related to the Cyber Incident 56,435 49,124 3,485

Less: proceeds received or expected to be received under our insurance coverage (30,202) (16,010) —
Total net expenses related to the Cyber Incident $ 26233 § 33,114 § 3.485

General and ini: ive expense is net of i proceeds received and expected insurance proceeds for costs we believe are reimbursable and probable of recovery in our lidated of i Expenses include one-time costs to investigate and

remediate the Cyber Incident, costs of lawsuits and investigations related thereto, including settlement costs and legal and other ional services, and Iting services provided to customers at no charge, all of which were expensed as incurred.

Litigation, Claims and Government Investigations

As a result of the Cyber Incident, we are subject to multiple lawsuits and investigations. A consolidated putative class action lawsuit alleging violations of the federal securities laws is pending against us and certain of our current and former officers. The complainants seek
certification of a class of all persons who purchased or otherwise acquired our common stock between October 18, 2018 and December 17, 2020 and seck unspecified monetary damages, costs and attorneys’ fees. On October 28, 2022, the parties entered into a binding settlement term
sheet with respect to the securities class action lawsuit, and lead plaintiff filed the parties” Stipulation and Agreement of Settlement with the court on December 8, 2022. The settlement is subject to certain conditions, including notice to potential class members and final court approval. On
February 8, 2023, the court granted preliminary approval of the settlement, which requires us to pay $26 million to fund claims submitted by class members, the legal fees of plamllffs counsel and the costs of inistering the settl The proposed settl resolves all claims
asserted against us and the other named defendants in connection with the securities class action litigation and contains provisions that the does not an ion, or finding of any fault, liability, or wrongdoing of any kind by us or any defendant. There
can be no assurance that the settlement agreement will be approved by the court. The settlement sum was authorized and approved by our insurers, and if the settlement agreement is approved by the court, we expect that the settlement payment will be reimbursed entirely by applicable
directors’ and officers’ liability insurance. In addition, two shareholder derivative actions have been filed, purportedly on behalf of the Company, one in the Western District of Texas and one in the Delaware Court of Chancery, in each case asserting breach of duty and other claims against
certain of our current and former officers and directors in connection with the Cyber Incident. On September 30, 2022, the Company and other named defendants filed a motion to dismiss the case filed in the Western District of Texas, which motion remains pending before that court. On
October 13, 2022, the Delaware Court of Chancery entered an order dismissing the case in that court with prejudice, and on November 1, 2022 the plaintiffs filed an appeal of that order. We dispute the allegations in these complaints and intend to defend against the claims.

In addition, there are several pending investigations and inquiries by U.S. regulatory authorities related to the Cyber Incident, including the Department of Justice and the SEC. We are cooperating and providing information in connection with these investigations and inquiries and are
incurring, and in future periods expect to incur, costs and other expenses in connection with these investigations and inquiries. On October 28, 2022, the enforcement staff of the SEC provided us with a “Wells Notice™ relating to its investigation into the Cyber Incident. The Wells Notice
states that the SEC staff has made a i y ination to that the SEC file an enforcement action against us alleging violations of certain
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provisions of the U.S. federal securities laws with respect to our cybersecurity disclosures and public statements, as well as our internal controls and disclosure controls and procedures. A Wells Notice is neither a formal charge of wrongdoing nor a final determination that the recipient
has violated any law. We maintain that our discl public controls and d were appropriate and have responded to the SEC staff’s position. If the SEC were to authorize an action against us, it could seek an order enjoining us from engaging in future violations of
provisions of the federal securities laws subject to the action, imposing civil monetary penalties and/or providing for other equitable relief within the SEC’s authority. The results of the Wells Notice process and any corresponding enforcement action and the costs, timing and other
potential consequences of responding and complying therewith are unknown at this time.

While we believe it is reasonably possible that we could incur losses iated with these p: dings and i igati other than with respect to the securities class action, for which we have recorded a liability for the settlement amount in accrued liabilities and other and
recorded a receivable of the same amount for expected proceeds from our insurance coverage in prepaid and other current assets in our consolidated balance sheet as of December 31, 2022, it is not possible to estimate the amount of any loss or range of possible loss that might result from
adverse judgments, settlements, penalties or other resolutions of such proceedings and investigations based on the fact that alleged damages have not been specified and the lack of resolution on significant factual and legal issues. The Company will continue to evaluate information as it
becomes known and will record an estimate for losses at the time or times when it is both probable that a loss has been incurred and the amount of the loss is bl imable. Losses iated with any adverse judgments, settlements, penalties or other resolutions of such
proceedings and investigations could be material to our business, results of operations, financial condition or cash flows in future periods.

Additional lawsuits and claims related to the Cyber Incident may be asserted by or on behalf of customers, stockholders or others secking damages or other related relief and additional inquiries from governmental agencies may be received or investigations by governmental agencies
commenced.

Insurance Coverage

‘We maintain $15 million of cybersecurity insurance coverage to limit our exposure to losses such as those related to the Cyber Incident, which we renewed in June 2022. As of December 31, 2022, we had received the full $15 million of cyt ity i proceeds p: for
costs incurred related to the Cyber Incident.

In addition, we maintain $50 million of directors and officers liability insurance coverage to reduce our exposure to our indemnification obligations for certain expenses incurred by our directors and officers, including as a result of the legal proceedings related to the Cyber Incident
such as the securities class action settlement. As of December 31, 2022, we recorded a loss recovery asset of $30.2 million for insurance proceeds deemed probable of recovery which is included in prepaid and other current assets in our consolidated balance sheet.

Indemnification

In connection with the Separation, we entered into a separation and distribution agreement and related agreements with N-able to govern the Separation and related transactions and the relationship between the respective companies going forward. The separation and distribution
agreement provides for certain indemnity and liability obligations, including that we will indemnify N-able for all liabilities based upon, arising out of or related to the Cyber Incident other than certain specified expenses for which N-able will be responsible. The amount of the
indemnification liability, if any, cannot be determined and has not been recorded in our consolidated financial statements as of December 31, 2022.

Purchase Commitments

We have entered into non-cancellable minimum or fixed purchase commitments for third-party cloud infrastructure platform and hosting services. As of December 31, 2022, we had approximately $126.5 million in outstanding purchase commitments which requires us to make cash
payments over the next 5 years.

The expected p: for our mini purchase i at December 31, 2022 were as follows:
(in thousands)
2023 $ 25,589
2024 29,400
2025 32,500
2026 34,500
2027 4,500
Total purchase commitments s 126,489
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Other Matters

In addition to the Cyber Incident described above, from time to time we are involved in litigation arising from the normal course of business. In management's opinion, this litigation is not expected to have a material adverse effect on our consolidated financial condition, results of
operations or cash flows.

18. Operating Segments and Geographic Information

‘We operate as a single segment. Our chief operating decisi , or CODM, is idered to be our Chief Executive Officer. The chief operating decisi aker allocates and as:

ses performance of the business at the consolidated level.

The authoritative guidance for disclosures aboul segments of an enterprise establishes standards for reporting information about operating segments. It defines ing segments as components of an enterprise about which separate financial information is available that is evaluated
regularly by the chief operating decision-maker in deciding how to allocate and in ing perf Our Chief Executive Officer manages the business as a multi-product business that uuhzes its model to dellver software products to customers regardless of their
geography or IT environment. Operating results including discrete financial information and profitability metrics are reviewed at the consolidated entity level for purposes of making resource allocati isions and for evaluating financial performance. Accordingly, we considered
ourselves to be in a single operating and reporting segment structure.

‘We based revenue by geography on the shipping address of each customer. Other than the United States, no single country accounted for 10% or more of our total revenues during these periods. The following tables set forth revenue and net long-lived assets by geographic area:

Year Ended December 31,
2022 2021 2020
(in thousands)
Revenue
United States, country of domicile $ 472834 § 469,791  § 480,957
International 246,533 248,841 235,813
Total revenue $ 719,367 § 718,632 § 716,770
December 31,
2022 2021

(in thousands)
Long-lived assets, net

United States, country of domicile $ 19,174 § 21,841
Philippines 3,508 4427
All other international 3,952 3,454
Total long-lived assets, net $ 26,634 $ 29,722
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Allowance for credit losses, customers and other:
Year ended December 31, 2020
Year ended December 31, 2021
Year ended December 31, 2022

Tax valuation allowances:
Year ended December 31, 2020
Year ended December 31, 2021
Year ended December 31, 2022

SOLARWINDS CORPORATION

FINANCIAL STATEMENT SCHEDULE

SCHEDULE II - VALUATION AND QUALIFYING ACCOUNTS

Beginning Balance

Additions
(Charge to Expense)

eductions
(Write-offs, net of Recoveries)

Ending Balance

F-45

2,021
1,985
476

9,923
14,481
11,936

(in thousands)

1,187
23
951

4,558

35,869

1,223
1,532
254

2,545

1,985

1,173

14,481

11,936
47,805
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EMPLOYMENT AGREEMENT
This AGREEMENT, dated and effective as of March 4, 2021 (the “Effective Date™) by and between SolarWinds Worldwide, LLC, a Delaware limited liability company (the “Company”) and Rohini Kasturi (the “Employee”).
IN CONSIDERATION of the premises and the mutual covenants set forth below, the parties hereby agree as follows:

1. Position and Duties.

(a) The Employee will be employed by the Company, on a full-time basis, as its EVP, Chief Product Officer. The Employee shall report to the Chief Executive Officer, or such other executive as designated by the
Company from time to time (hereinafter referred to as the “Managing Executive™).

(b) The Employee agrees to perform the duties of Employee’s position and such other duties as may reasonably be assigned to the Employee from time to time. The Employee also agrees that, while employed by the
Company, the Employee will devote substantially all of Employee’s business time and efforts to the advancement of the business and interests of the Company and its Affiliates (as defined in Section 8 below) and to the discharge of
Employee’s duties and responsibilities for them. Notwithstanding the above, the Employee shall be permitted, to the extent such activities do not in the aggregate materially interfere with the performance by the Employee of Employee’s
duties and responsibilities hereunder to: (i) manage Employee’s personal, financial and legal affairs; (ii) serve on civic, educational, philanthropic or charitable boards or committees; and (iii) serve on any other corporate board or
committee as long as such board or committee is disclosed to the Company and does not cause a conflict of interest with Employee’s duties at the Company.

2. Compensation and Benefits. During Employee’s employment, as compensation for all services performed by the Employee for the Company and its Affiliates, the Company will provide the Employee the following pay
and benefits:
(a)  Base Salary. The Company will pay Employee a base salary at the rate of $425,000 per year (“Base Salary™), payable in accordance with the regular payroll practices of the Company. The Base Salary shall be
reviewed and subject to change from time to time by the Company in its discretion.

(b) Bonus Compensation. Employee will also be eligible to participate in the SolarWinds bonus plan with a potential to earn a bonus amount of 80% of Base Salary upon the over-achievement of company metrics
established by the Board (as defined below) and individual performance factors that will be mutually determined by you and your manager. For 2021, the bonus amount will be prorated based on Employee’s start date with the Company.
The Employee’s 2021 bonus will be based on the achievement of Company metrics and will not be reduced or increased for individual performance factors.

All payments under this Section 2(a) will be made in accordance with the regular payroll practices of the Company and the terms of the applicable Company plan, are not guaranteed and are subject to change at any time for any reason.
The targets shall be reviewed and subject to change from time to time by the Company in its discretion.

(c) Equity Awards. Subject to approval by the Company’s direct or indirect parent’s (“Parent™) board of directors (the “Board”), the Company shall grant the Employee equity awards with an aggregate value of
$3,200,000. The terms of these equity awards will be set out in the Company’s equity plans and the applicable agreements and will be similar to those of similarly-situated employees.



(d) Participation in Employee Benefit Plans and Vacation Policies. The Employee will be entitled to participate in all employee benefit plans and vacation policies in effect for similarly-situated employees of the
Company. The Employee’s participation will be subject to the terms of the applicable plan documents and generally applicable Company policies.

(e) Business Expenses. The Company will pay or reimburse the Employee for all reasonable business expenses incurred or paid by the Employee in the performance of Employee’s duties and responsibilities for the
Company. Reimbursements shall be subject to such reasonable substantiation and documentation as the Company may specify from time to time.

( Remote Work Agreement. Employee will not be required to relocate his or her current primary residence. Employee will travel to a Company office as may be reasonably requested by the Managing Executive; for
the avoidance of doubt, traveling up to 10 business days per month shall be deemed a reasonable request.

3. Confidential Information and Restricted Activities. Employee has entered into the Company’s Employee Proprietary Information Agreement (“EPIA™) and acknowledges his or her obligations thereunder. The EPIA is
specifically incorporated into this Agreement.

4. Termination of Employment. The Employee’s employment under this Agreement shall continue until terminated pursuant to this Section 4.

(a)  Termination for Cause. The Company may terminate the Employee’s employment for Cause following at least fifteen (15) days advance written notice to the Employee setting forth in reasonable detail the nature of
the Cause. For purposes of this Agreement, “Cause” means any of the following: (i) the Employee’s continued substantial violations of Employee’s employment duties or willful disregard of commercially reasonable and lawful directives
from the Managing Executive, after Employee has received a written demand for performance from the Managing Executive that sets forth the factual basis for the Company’s belief that Employee has not substantially performed
Employee’s duties or willfully disregarded directives from the Managing Executive; (ii) the Employee’s moral turpitude, dishonesty or gross misconduct in the performance of Employee’s duties or which has materially and demonstrably
injured the finances or future business of the Company or any of its Affiliates as a whole; (iii) the Employee’s material breach of this Agreement or the EPIA; or (iv) the Employee’s conviction of, or confession or plea of no contest to,
any felony or any other act of fraud, misappropriation, embezzlement, or the like involving the Company’s property; provided, however, that no such act or event described in clauses (i) and (iii) of this paragraph (a) shall constitute Cause
hereunder if the Employee has fully cured such act or event during the applicable fifteen (15) day notice period.

(b)  Termination for Death or Disability. This Agreement shall automatically terminate in the event of Employee’s death during employment. No severance pay or other separation benefits will be paid in the event of such
termination due to death except that Employee’s beneficiaries shall be entitled to receive any earned but unpaid Base Salary, any bonus compensation to the extent earned but unpaid, any vested deferred compensation or equity awards
(other than pension plan or profit-sharing plan benefits which will be paid in accordance with the applicable plan), any benefits under any plans of the Company in which Employee is a participant to the full extent of Employee's rights
under such plans, and any appropriate business expenses incurred by Employee in connection with Employee’s duties hereunder, all to the date of termination (collectively “Accrued Compensation™). In the event the Employee becomes
disabled during employment and, as a result, is unable to continue to perform substantially all of Employee’s duties and responsibilities under this Agreement for a consecutive period of twelve (12) weeks, the Company will continue to
pay the Base Salary to Employee and benefits in accordance with Section 2(a) above during such period. If the Employee is unable to return to work after twelve (12) consecutive weeks of disability, the Company may terminate the



Employee’s employment, upon notice to the Employee. No severance pay or other separation benefits will be paid in the event of such termination due to disability. If any question shall arise as to whether the Employee is disabled to the
extent that the Employee is unable to continue to perform substantially all of the Employee’s duties and responsibilities for the Company, the Employee shall, at the Company’s request, and at the Company’s expense, submit to a medical
examination by a physician selected by the Company to whom the Employee’s guardian, if any, has no reasonable objection to determine whether the Employee is so disabled and such determination shall for the purposes of this
Agreement be conclusive of the issue. If such a question arises and the Employee fails to submit to the requested medical examination, the Company’s determination of the issue shall be binding on the Employee.

(¢)  Termination Other Than for Cause; Severance, Release. Either the Company or Employee may terminate Employee’s employment “at will,” for any reason, at any time, without cause or notice. However, in the event
of termination of the Employee’s employment by the Company other than for Cause, the Employee shall be entitled to receive: (i) a lump sum cash severance amount equivalent to twelve (12) months of Employee’s then current annual
base salary (the “Severance Payments™), less applicable deductions; (ii) any earned but unpaid incentive compensation payments; and (iii) reimbursement of the health and dental care continuation premiums for Employee and Employee’s
dependents incurred by Employee to effect continuation of health and dental insurance coverage for Employee and Employee’s dependents on the same basis as active employees, for a period of twelve (12) months from the date of such
termination, to the extent that Employee is eligible for and elects continuation coverage under COBRA. Any obligation of the Company to provide the Employee severance payments under this Section 4(c) is conditioned, however, upon
the Employee signing and not revoking a release of claims in the form provided by the Company and reasonably acceptable to Employee that becomes effective no later than seventy-four (74) days following the Employee’s termination
date or such earlier date required by the release agreement (such deadline, the “Release Deadline™). If the release does not become effective by the Release Deadline, the Employee will forfeit any rights to severance payments under this
Section 4(c). In no event will severance payments or benefits be paid or provided until the release actually becomes effective. In the event the termination occurs at a time during the calendar year where the release could become effective
in the calendar year following the calendar year in which the Employee’s termination occurs, then any severance payments or benefits under this Agreement that would be considered Deferred Compensation (as defined below) will be
paid or provided on the first payroll date to occur during the calendar year following the calendar year in which such termination occurs, or, if later, the later of (i) the Release Deadline, or (ii) the Deferred Compensation Delayed Payment
Date (as defined in Section 7 below).

(d)  Benefits in Termination for Cause or Voluntary Resignation. In the event of termination of the Employee’s employment by the Company for Cause or the Employee’s voluntary resignation, the Company will pay the
Employee any Base Salary earned but not paid through the date of termination, and any earned but unpaid bonus. The Company shall have no obligation to the Employee for unearned bonus or severance payments.

(e)  Termination of Benefits. Except for any right the Employee may have under the federal law known as “COBRA” to continue participation in the Company’s group health and dental plans, and subject to Section 4(c)
(iii) above, benefits shall terminate in accordance with the terms of the applicable benefit plans based on the date of termination of the Employee’s employment, without regard to any continuation of base salary or other payment to the
Employee following termination.

(f)  Survival. Provisions of this Agreement shall survive any termination if so provided in this Agreement or if necessary to accomplish the purposes of other surviving provisions, including without limitation the
Employee’s obligations under Section 3 of this Agreement. The obligation of the Company to make payments to the Employee under this Section 4 is expressly conditioned upon the Employee’s continued full performance of the



obligations under Section 3 hereof that survive the termination of Employee’s employment. Upon termination by either the Employee or the Company, all rights, duties and obligations of the Employee and the Company to each other
shall cease, except as otherwise expressly provided in this Agreement.

5. Change of Control Benefits. In the event of termination of the Employee’s employment by the Company other than for Cause or in the event of Constructive Termination upon or during the twelve (12) month period after
the effective date of a Change of Control, the Employee shall be entitled to (i) the consideration set forth in Section 4(c) above; and (ii) accelerated vesting of all of Employee’s unvested equity awards, such that all of Employee’s then-
outstanding equity awards shall unmedlately and fully vest as of the date of such termination.

6.  Limitation on Payments. In the event that the severance and other benefits provided for in this Agreement or otherwise payable to the Employee (i) constitute “parachute payments™ within the meaning of Section 280G of
the Internal Revenue Code of 1986, as amended (the “Code”) and (ii) but for this Section 5, would be subject to the excise tax imposed by Code Section 4999 (the “Excise Tax”), then the Employee’s severance benefits will be either:
(a) delivered in full, or (b) delivered as to such lesser extent which would result in no portion of such severance benefits being subject to the Excise Tax, whichever of the foregoing amounts, taking into account the applicable federal,
state and local income taxes and the Excise Tax, results in the receipt by the Employee on an after-tax basis, of the greatest amount of severance benefits, notwithstanding that all or some portion of such severance benefits may be taxable
under Code Section 4999. If a reduction in the severance and other benefits constituting “parachute payments” is necessary so that no portion of such severance benefits is subject to the Excise Tax, the reduction shall occur in the
following order: (1) reduction of the cash severance payments; (2) cancellation of accelerated vesting of the Employee’s equity awards; and (3) reduction of continued employee benefits. In the event that acceleration of vesting of the
Employee’s equity awards is to be reduced, such acceleration of vesting shall be cancelled in the reverse order of the date of grant of the Employee’s equity awards. Unless the Company and the Employee otherwise agree in writing, any
determination required under this Section 5 will be made in writing by an independent firm selected by the Company with the consent of Employee (the “Firm”), which consent shall not be unreasonably withheld, delayed or conditioned,
immediately prior to the change of control, whose determination will be conclusive and binding upon the Employee and the Company for all purposes. For purposes of making the calculations required by this Section 5, the Firm may
make reasonable assumptions and approximations concerning applicable taxes and may rely on reasonable, good faith interpretations concerning the application of Code Sections 280G and 4999. The Company and the Employee will
furnish to the Firm such information and documents as the Firm may reasonably request in order to make a determination under this Section 5. The Company will bear all costs the Firm may reasonably incur in connection with any
calculations contemplated by this Section 5.

7.  Section 409A. The foregoing provisions are intended to comply with the requirements of Code Section 409A and the final regulations and official guidance promulgated thereunder (“Section 409A™), so that none of the
payments and benefits to be provided hereunder will be subject to the additional penalty tax imposed under Section 409A, and any ambiguities herein will be interpreted to so comply. The Company agrees to work together with the
Employee in good faith to consider any and all amendments to this Agreement and to take such reasonable actions which are necessary, appropriate or desirable to avoid imposition of any additional tax, interest penalty or accelerated
income recognition prior to actual payment to the Employee under Section 409A. Notwithstanding anything to the contrary in this Agreement, no severance payments or severance benefits payable to the Employee upon termination of
employment, if any, when considered together with any other severance payments or separation benefits that are considered deferred compensation under Section 409A (“Deferred Compensation™) will be payable until the Employee has a
“separation from service” within the meaning of Section 409A. Further, if at the time of the Employee’s termination of employment,



the Employee is a “specified employee” within the meaning of Section 409A, payment of such Deferred Compensation will be delayed to the extent necessary to avoid the imposition of the additional tax imposed under Section 409A,
which generally means that the Employee will receive payment on the first payroll date that occurs on or after the date that is six (6) months and one (1) day following the Employee’s termination of employment, or the Employee’s death,
if earlier (the “Deferred Compensation Delayed Payment Date™).

8. Definitions. For purposes of this Agreement, the following definitions apply:

“Affiliates™ means all persons and entities directly or indirectly controlling, controlled by or under common control with the Company, where control may be by management authority, equity interest or otherwise.

“Change of Control” means a transaction or series of transactions where the shareholders of the Company (or those of its ultimate parent entity) immediately preceding such transaction own, following such transaction, less
than 50% of the voting securities of the Company; provided however, that a firmly underwritten public offering of the Common Stock shall not be deemed a Change of Control.

“Constructive Termination” means a termination in which the Company, without Employee’s express written consent, either (i) materially reduces the powers and duties of employment of Employee resulting in a material
decrease in the responsibilities of Employee, (ii) materially reduces the pay of Employee, or (iii) requires a material change in the geographic location of Employee’s primary work facility or location, and due to an act or event in items (i)

(iii) above, Employee terminates his or her employment with the Company within thirty (30) days following the expiration of any Company cure period (discussed below) following the occurrence of one or more of such acts or events;
provided, however, that a relocation of less than fifty (50) miles from the primary work location will not be considered a material change in geographic location and thus a termination by Employee for this reason shall not be construed as
a Constructive Termination; and provided further, that Employee may not resign for Constructive Termination unless Employee first provides the Company with written notice of the acts or events constituting the grounds for
“Constructive Termination” within ninety (90) days of the initial existence of the grounds for “Constructive Termination” and a reasonable cure period of not less than thirty (30) days following the date of such notice, and such grounds
for “Constructive Termination” have not been cured during such cure period. This definition of Constructive Termination is only applicable upon a Change of Control.

“Person” means an individual, a corporation, a limited liability company, an association, a partnership, an estate, a trust or any other entity or organization, other than the Company or any of its Affiliates.

9.  Conflicting Agreements. The Employee hereby represents and warrants that the Employee’s signing of this Agreement and the performance of the Employee’s obligations under it will not breach or be in conflict with any

other agreement to which the Employee is a party or are bound and that the Employee is not now subject to any covenants against competition or similar covenants or any court order that could affect the performance of the Employee’s
obligations under this Agreement.

10. Withholding. All payments made by the Company under this Agreement shall be reduced by any tax or other amounts required to be withheld by the Company under applicable law.

11.  Assignment. Neither the Employee nor the Company may make any assignment of this Agreement or any interest in it, by operation of law or otherwise, without the prior written consent of the other. This Agreement shall
inure to the benefit of and be binding upon the



Employee and the Company, and each of our respective successors, executors, administrators, heirs and permitted assigns.
12.  Severability. If any portion or provision of this Agreement shall to any extent be declared illegal or unenforceable by a court of competent jurisdiction, then the remainder of this
Agreement, or the application of such portion or provision in circumstances other than those as to which it is so declared illegal or unenforceable, shall not be affected thereby, and each portion and provision of this Agreement shall be valid
and enforceable to the fullest extent permitted by law.
13.  Miscellaneous. This Agreement and the EPIA set forth the entire agreement between the Employee and the Company and replace all prior and contemporaneous communications, agreements and understandings, written or
oral, with respect to the terms and conditions of the Employee’s employment. In the event of a conflict between the EPIA and this Agreement, the terms in the EPIA shall prevail. This Agreement may not be modified or amended, and no

breach shall be deemed to be waived, unless agreed to in writing by the Employee and an expressly authorized representative of the Board. The headings and captions in this Agreement are for convenience only and in no way define or
describe the scope or content of any provision of this Agreement. This Agreement may be executed in two or more counterparts, each of which shall be an original and all of which together shall constitute one and the same instrument.

14.  Governing Law and Venue. This Agreement shall be governed and construed in accordance with the laws of the State of Texas without regard to the conflict of laws principles thereof. Without in any manner limiting the
provisions of this Agreement, and subject to the EPIA, any action or proceeding seeking to enforce any provision of, or based on any right arising out of, this Agreement may be brought exclusively in the courts of the State of Texas, or, if
it has or can acquire jurisdiction, in a United States District Court located in the State of Texas, and each of the parties consents to the exclusive jurisdiction of such courts (and of the appropriate appellate courts) in any such action or

proceeding and waives any objection to venue laid therein.

15. Representation by Counsel. Employee represents and warrants that he or she has received the advice of counsel, specifically with respect to the choice of law provision in Section 14 and the effect of that choice of law with
respect to Employee’s rights and responsibilities under this Agreement, and is executing this Agreement based on that representation.

[s/ RK
Initial

16. Notices. Any notices provided for in this Agreement shall be in writing and shall be effective when delivered in person or deposited in the United States mail, postage prepaid, and addressed to the Company at its principal
place of business, attention of the Head of Legal and Business Affairs or in the case of the Employee, at the Employee’s last known address on the books of the Company (or to such other address as either party may specify by notice to

the other actually received).



IN WITNESS WHEREOF, the parties hereto have executed this Employment Agreement as of the Effective Date.

SOLARWINDS WORLDWIDE, LLC
By: /s/ Jason Bliss

Name: Jason Bliss

Title: EVP, General Counsel

/s/ Rohini Kasturi
Employee



Exhibit 10.13

EMPLOYMENT AGREEMENT
This AGREEMENT, dated and effective as of February 15, 2022 (the “Effective Date”) by and between SolarWinds Worldwide, LLC (the “Company”’) and Andrea Webb (the “Employee”).
IN CONSIDERATION of the premises and the mutual covenants set forth below, the parties hereby agree as follows:
1. Position and Duties.

(a) The Employee will be employed by the Company, on a full-time basis, as its Executive Vice President, Chief Customer Officer. The Employee shall report to the Company’s Chief Executive Officer, or such other executive as
designated by the Company from time to time (hereinafter referred to as the “Managing Executive™).

(b) The Employee agrees to perform the duties of Employee’s position and such other duties as may reasonably be assigned to the Employee from time to time. The Employee also agrees that, while employed by the Company,
the Employee will devote substantially all of Employee’s business time and efforts to the advancement of the business and interests of the Company and its Affiliates (as defined in Section 8 below) and to the discharge of Employee’s duties
and responsibilities for them. Notwithstanding the above, the Employee shall be permitted, to the extent such activities do not in the aggregate materially interfere with the performance by the Employee of Employee’s duties and
responsibilities hereunder to: (i) manage Employee’s personal, financial and legal affairs; (ii) serve on civic, educational, philanthropic or charitable boards or committees; and (iii) serve on any other corporate board or committee as long as
such board or committee is disclosed to the Company and does not cause a conflict of interest with Employee’s duties at the Company.

2. Compensation and Benefits. During Employee’s employment, as compensation for all services performed by the Employee for the Company and its Affiliates, the Company will provide the Employee the following pay and
benefits:

(a) Base Salary. Effective March 1, 2022, the Company will pay Employee a base salary at the rate of $425,000 per year (“Base Salary”), payable in accordance with the regular payroll practices of the Company. The Base
Salary shall be reviewed and subject to change from time to time by the Company in its discretion.

(b) Bonus Compensation. Employee will also be eligible to participate in the SolarWinds bonus plan with a potential to earn a bonus amount of 80% upon the over-achievement of company metrics established by the Board (as
defined below) and individual performance factors that will be mutually determined by you and your manager.

All payments under this Section 2(a)-(b) will be made in accordance with the regular payroll practices of the Company and the terms of the applicable Company plan, are not guaranteed and are subject to change at any time for any reason.
The performance objectives shall be reviewed and subject to change from time to time by the Company in its discretion.



(c) Equity Awards. Subject to approval by the Company’s direct or indirect parent’s (“Parent”) board of directors (the “Board”), the Company shall grant the Employee equity awards with an aggregate value of $4,000,000, with
$2,000,000 of such value in the form of restricted stock units (“RSUs™) vesting over four years, and the remaining $2,000,000 of such value in the form of performance stock units (“PSUs”) (subscription ARR threshold) with vesting terms
consistent with PSUs granted to similarly-situated employees by the Company in the 2022 annual cycle. The remaining terms of these equity awards will be set out in the Company’s equity plans and the applicable agreements and will be
similar to those of similarly-situated employees.

(d) Participation in Employee Benefit Plans and Vacation Policies. The Employee will be entitled to participate in all employee benefit plans and vacation policies in effect for similarly-situated employees of the Company.
The Employee’s participation will be subject to the terms of the applicable plan documents and generally applicable Company policies.

(¢) Business Expenses. The Company will pay or reimburse the Employee for all reasonable business expenses incurred or paid by the Employee in the performance of Employee’s duties and responsibilities for the Company.
Reimbursements shall be subject to such reasonable substantiation and documentation as the Company may specify from time to time.

3. Confidential Information and Restricted Activities. Employee has entered into the Company’s Employee Proprietary Information and Arbitration Agreement (“EPIA”) and acknowledges his or her obligations thereunder. The
EPIA is specifically incorporated into this Agreement.

4. Termination of Employment. The Employee’s employment under this Agreement shall continue until terminated pursuant to this Section 4.

(a) Termination for Cause. The Company may terminate the Employee’s employment for Cause following at least fifteen (15) days advance written notice to the Employee setting forth in reasonable detail the nature of the
Cause. For purposes of this Agreement, “Cause” means any of the following: (i) the Employee’s continued substantial violations of Employee’s employment duties or willful disregard of commercially reasonable and lawful directives from
the Managing Executive, after Employee has received a written demand for performance from the Managing Executive that sets forth the factual basis for the Company’s belief that Employee has not substantially performed Employee’s
duties or willfully disregarded directives from the Managing Executive; (ii) the Employee’s moral turpitude, dishonesty or gross misconduct in the performance of Employee’s duties or which has materially and demonstrably injured the
finances or future business of the Company or any of its Affiliates as a whole; (iii) the Employee’s material breach of this Agreement or the EPIA; or (iv) the Employee’s conviction of, or confession or plea of no contest to, any felony or
any other act of fraud, misappropriation, embezzlement, or the like involving the Company’s property; provided, however, that no such act or event described in clauses (i) and (iii) of this paragraph (a) shall constitute Cause hereunder if the
Employee has fully cured such act or event during the applicable fifteen (15) day notice period.



(b) Termination for Death or Disability. This Agreement shall automatically terminate in the event of Employee’s death during employment. No severance pay or other separation benefits will be paid in the event of such
termination due to death except that Employee’s beneficiaries shall be entitled to receive any earned but unpaid Base Salary, any bonus compensation to the extent earned but unpaid, any vested deferred compensation or equity awards
(other than pension plan or profit-sharing plan benefits which will be paid in accordance with the applicable plan), any benefits under any plans of the Company in which Employee is a participant to the full extent of Employee's rights
under such plans, and any appropriate business expenses incurred by Employee in connection with Employee’s duties hereunder, all to the date of termination (collectively “Accrued Compensation”). In the event the Employee becomes
disabled during employment and, as a result, is unable to continue to perform substantially all of Employee’s duties and responsibilities under this Agreement for a consecutive period of twelve (12) weeks, the Company will continue to pay
the Base Salary to Employee and benefits in accordance with Section 2(a) above during such period. If the Employee is unable to return to work after twelve (12) consecutive weeks of disability, the Company may terminate the Employee’s
employment, upon notice to the Employee. No severance pay or other separation benefits will be paid in the event of such termination due to disability. If any question shall arise as to whether the Employee is disabled to the extent that the
Employee is unable to continue to perform substantially all of the Employee’s duties and responsibilities for the Company, the Employee shall, at the Company’s request, and at the Company’s expense, submit to a medical examination by a
physician selected by the Company to whom the Employee’s guardian, if any, has no reasonable objection to determine whether the Employee is so disabled and such determination shall for the purposes of this Agreement be conclusive of
the issue. If such a question arises and the Employee fails to submit to the requested medical examination, the Company’s determination of the issue shall be binding on the Employee.

(¢) Termination Other Than for Cause; Severance; Release. Either the Company or Employee may terminate Employee’s employment “at will,” for any reason, at any time, without cause or notice. However, in the event of
termination of the Employee’s employment by the Company other than for Cause, the Employee shall be entitled to receive: (i) a lump sum cash severance amount equivalent to twelve (12) months of Employee’s then current annual base
salary (the “Severance Payments™), less applicable deductions; (ii) any earned but unpaid incentive compensation payments; and (iii) reimbursement of the health and dental care continuation premiums for Employee and Employee’s
dependents incurred by Employee to effect continuation of health and dental insurance coverage for Employee and Employee’s dependents on the same basis as active employees, for a period of eighteen (18) months from the date of such
termination, to the extent that Employee is eligible for and elects continuation coverage under COBRA. Any obligation of the Company to provide the Employee severance payments under this Section 4(c) is conditioned, however, upon the
Employee signing and not revoking a release of claims in the form provided by the Company and reasonably acceptable to Employee that becomes effective no later than seventy-four (74) days following the Employee’s termination date or
such earlier date required by the release agreement (such deadline, the “Release Deadline™). If the release does not become effective by the Release Deadline, the Employee will forfeit any rights to severance payments under this Section
4(c). In no event will severance payments or benefits be paid or provided until the release actually becomes effective. In the event the termination occurs at a time during the calendar year where the release could become effective in the
calendar year following the calendar year in which the Employee’s termination occurs, then any severance payments or benefits under this Agreement that would be



considered Deferred Compensation (as defined below) will be paid or provided on the first payroll date to occur during the calendar year following the calendar year in which such termination occurs, or, if later, the later of (i) the Release
Deadline, or (ii) the Deferred Compensation Delayed Payment Date (as defined in Section 7 below).

(d) Benefits in Termination for Cause or Voluntary Resignation. In the event of termination of the Employee’s employment by the Company for Cause or the Employee’s voluntary resignation, the Company will pay the
Employee any Base Salary earned but not paid through the date of termination, and any earned but unpaid bonus. The Company shall have no obligation to the Employee for unearned bonus or severance payments.

(e) Termination of Benefits. Except for any right the Employee may have under the federal law known as “COBRA” to continue participation in the Company’s group health and dental plans, and subject to Section 4(c)(iii)
above, benefits shall terminate in accordance with the terms of the applicable benefit plans based on the date of termination of the Employee’s employment, without regard to any continuation of base salary or other payment to the
Employee following termination.

() Survival. Provisions of this Agreement shall survive any termination if so provided in this Agreement or if necessary to accomplish the purposes of other surviving provisions, including without limitation the Employee’s
obligations under Section 3 of this Agreement. The obligation of the Company to make payments to the Employee under this Section 4 is expressly conditioned upon the Employee’s continued full performance of the obligations under
Section 3 hereof that survive the termination of Employee’s employment. Upon termination by either the Employee or the Company, all rights, duties and obligations of the Employee and the Company to each other shall cease, except as
otherwise expressly provided in this Agreement.

5. Change of Control Benefits. In the event of termination of the Employee’s employment by the Company other than for Cause or in the event of Constructive Termination upon or during the twelve (12) month period after
the effective date of a Change of Control, the Employee shall be entitled to (i) the consideration set forth in Section 4(c) above; (ii) an additional lump sum cash amount equivalent to three (3) months of Employee’s then current annual base
salary; and (iii) accelerated vesting of all of Employee’s unvested equity awards, such that all of Employee’s then-outstanding equity awards shall immediately and fully vest as of the date of such termination.

6. Limitation on Payments. In the event that the severance and other benefits provided for in this Agreement or otherwise payable to the Employee (i) constitute “parachute payments” within the meaning of Section 280G of
the Internal Revenue Code of 1986, as amended (the “Code”) and (ii) but for this Section 5, would be subject to the excise tax imposed by Code Section 4999 (the “Excise Tax”), then the Employee’s severance benefits will be either: (a)
delivered in full, or (b) delivered as to such lesser extent which would result in no portion of such severance benefits being subject to the Excise Tax, whichever of the foregoing amounts, taking into account the applicable federal, state and
local income taxes and the Excise Tax, results in the receipt by the Employee on an after-tax basis, of the greatest amount of severance benefits, notwithstanding that all or some portion of such severance benefits may be taxable under Code
Section 4999. If a reduction in the severance and other benefits constituting



“parachute payments” is necessary so that no portion of such severance benefits is subject to the Excise Tax, the reduction shall occur in the following order: (1) reduction of the cash severance payments; (2) cancellation of accelerated
vesting of the Employee’s equity awards; and (3) reduction of continued employee benefits. In the event that acceleration of vesting of the Employee’s equity awards is to be reduced, such acceleration of vesting shall be cancelled in the
reverse order of the date of grant of the Employee’s equity awards. Unless the Company and the Employee otherwise agree in writing, any determination required under this Section 5 will be made in writing by an independent firm selected
by the Company with the consent of Employee (the “Firm”), which consent shall not be unreasonably withheld, delayed or conditioned, immediately prior to the change of control, whose determination will be conclusive and binding upon
the Employee and the Company for all purposes. For purposes of making the calculations required by this Section 5, the Firm may make reasonable assumptions and approximations concerning applicable taxes and may rely on reasonable,
good faith interpretations concerning the application of Code Sections 280G and 4999. The Company and the Employee will furnish to the Firm such information and documents as the Firm may reasonably request in order to make a
determination under this Section 5. The Company will bear all costs the Firm may reasonably incur in connection with any calculations contemplated by this Section 5.

7. Section 409A. The foregoing provisions are intended to comply with the requirements of Code Section 409A and the final regulations and official guidance promulgated thereunder (“Section 409A™), so that none of the
payments and benefits to be provided hereunder will be subject to the additional penalty tax imposed under Section 409A, and any ambiguities herein will be interpreted to so comply. The Company agrees to work together with the
Employee in good faith to consider any and all amendments to this Agreement and to take such reasonable actions which are necessary, appropriate or desirable to avoid imposition of any additional tax, interest penalty or accelerated
income recognition prior to actual payment to the Employee under Section 409A. Notwithstanding anything to the contrary in this Agreement, no severance payments or severance benefits payable to the Employee upon termination of
employment, if any, when considered together with any other severance payments or separation benefits that are considered deferred compensation under Section 409A (“Deferred Compensation™) will be payable until the Employee has a
“separation from service” within the meaning of Section 409A. Further, if at the time of the Employee’s termination of employment, the Employee is a “specified employee” within the meaning of Section 409A, payment of such Deferred
Compensation will be delayed to the extent necessary to avoid the imposition of the additional tax imposed under Section 409A, which generally means that the Employee will receive payment on the first payroll date that occurs on or after
the date that is six (6) months and one (1) day following the Employee’s termination of employment, or the Employee’s death, if earlier (the “Deferred Compensation Delayed Payment Date™).

8. Definitions. For purposes of this Agreement, the following definitions apply:
“Affiliates” means all persons and entities directly or indirectly controlling, controlled by or under common control with the Company, where control may be by management authority, equity interest or otherwise.

“Change of Control” means a transaction or series of transactions where the shareholders of the Company (or those of its ultimate parent entity) immediately preceding such transaction own, following such transaction, less
than 50% of the voting securities of the




Company; provided however, that a firmly underwritten public offering of the Common Stock shall not be deemed a Change of Control.

“Constructive Termination” means a termination in which the Company, without Employee’s express written consent, either (i) materially reduces the powers and duties of employment of Employee resulting in a material
decrease in the responsibilities of Employee, (ii) materially reduces the pay of Employee, or (iii) requires a material change in the geographic location of Employee’s primary work facility or location, and due to an act or event in items (i) -
(iii) above, Employee terminates his or her employment with the Company within thirty (30) days following the expiration of any Company cure period (discussed below) following the occurrence of one or more of such acts or events;
provided, however, that a relocation of less than fifty (50) miles from the primary work location will not be considered a material change in geographic location and thus a termination by Employee for this reason shall not be construed as a
Constructive Termination; and provided further, that Employee may not resign for Constructive Termination unless Employee first provides the Company with written notice of the acts or events constituting the grounds for “Constructive
Termination” within ninety (90) days of the initial existence of the grounds for “Constructive Termination” and a reasonable cure period of not less than thirty (30) days following the date of such notice, and such grounds for “Constructive
Termination” have not been cured during such cure period. This definition of Constructive Termination is only applicable upon a Change of Control.

“Person” means an individual, a corporation, a limited liability company, an association, a partnership, an estate, a trust or any other entity or organization, other than the Company or any of its Affiliates.
9. Conflicting Agreements. The Employee hereby represents and warrants that the Employee’s signing of this Agreement and the performance of the Employee’s obligations under it will not breach or be in conflict with any
other agreement to which the Employee is a party or are bound and that the Employee is not now subject to any covenants against competition or similar covenants or any court order that could affect the performance of the Employee’s
obligations under this Agreement.

10.  Withholding. All payments made by the Company under this Agreement shall be reduced by any tax or other amounts required to be withheld by the Company under applicable law.

11.  Assignment. Neither the Employee nor the Company may make any assignment of this Agreement or any interest in it, by operation of law or otherwise, without the prior written consent of the other. This Agreement shall
inure to the benefit of and be binding upon the Employee and the Company, and each of our respective successors, executors, administrators, heirs and permitted assigns.

12.  Severability. If any portion or provision of this Agreement shall to any extent be declared illegal or unenforceable by a court of competent jurisdiction, then the remainder of this Agreement, or the application of such portion
or provision in circumstances other than those as to which it is so declared illegal or unenforceable, shall not be affected thereby, and each portion and provision of this Agreement shall be valid and enforceable to the fullest extent permitted
by law.



13.  Miscellaneous. This Agreement and the EPIA set forth the entire agreement between the Employee and the Company and replace all prior and contemporaneous communications, agreements and understandings, written or
oral, with respect to the terms and conditions of the Employee’s employment. In the event of a conflict between the EPIA and this Agreement, the terms in the EPIA shall prevail. This Agreement may not be modified or amended, and no
breach shall be deemed to be waived, unless agreed to in writing by the Employee and an expressly authorized representative of the Board. The headings and captions in this Agreement are for convenience only and in no way define or
describe the scope or content of any provision of this Agreement. This Agreement may be executed in two or more counterparts, each of which shall be an original and all of which together shall constitute one and the same instrument.

14. Governing Law. This Agreement shall be governed and construed in accordance with the laws of the State of Texas without regard to the conflict of laws principles thereof.

15.  Notices. Any notices provided for in this Agreement shall be in writing and shall be effective when delivered in person or deposited in the United States mail, postage prepaid, and addressed to the Company at its principal
place of business, attention of the Head of Legal and Business Affairs or in the case of the Employee, at the Employee’s last known address on the books of the Company (or to such other address as either party may specify by notice to the

other actually received).
IN WITNESS WHEREOF, the parties hereto have executed this Employment Agreement as of the Effective Date.

SOLARWINDS WORLDWIDE, LLC

By: /s/ Sudhakar Ramakrishna

Name: Sudhakar Ramakrishna

Title: President and Chief Executive Officer

/s/ Andrea Webb
Andrea Webb



Monalytic, Inc. (Florida)
Pingdom AB (Sweden)

SolarWinds Canada Corporation (Nova Scotia)

SolarWinds Czech s.r.0. (Czech Republic)

SolarWinds EMEA Limited (Ireland)

SolarWinds France SAS (France)

SolarWinds Holdings, Inc. (Delaware)

SolarWinds India Private Limited (India)

SolarWinds Intermediate Holdings I, Inc. (Delaware)

SolarWinds Intermediate Holdings II, Inc. (Delaware)

SolarWinds International Holdings, Ltd. (Cayman Islands)
SolarWinds ITSM Israel Ltd. (Israel)

SolarWinds ITSM Netherlands B.V. (Netherlands)

SolarWinds ITSM US, Inc. (Delaware)

SolarWinds Japan K.K. (Japan)

SolarWinds North America, Inc. (Delaware)

SolarWinds Poland sp. Z 0.0 (Poland)

SolarWinds Software Asia Pte. Ltd. (Singapore)

SolarWinds Software Australia Pty. Ltd. (Australia)

SolarWinds Software Europe (Holdings) Limited (Ireland)
SolarWinds Software Europe Designated Activity Company (Ireland)
SolarWinds Software Germany GmbH (Germany)

SolarWinds Software South Korea LLC (South Korea)

SolarWinds Software UK Limited (United Kingdom)

SolarWinds Software Yazilim Limited Sirketi (Turkey)

SolarWinds Sweden Holdings AB (Sweden)

SolarWinds Worldwide, LLC (Delaware)

SWI Software Trading Middle East LLC (United Arab Emirates- Dubai)

SUBSIDIARIES OF THE REGISTRANT

Exhibit 21.1



Exhibit 23.1

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

‘We hereby consent to the incorporation by reference in the Registration Statements on Form S-8 (Nos. 333-227937, 333-230814, 333-235453, 333-236602, 333-253717 and 333-263028) of SolarWinds Corporation of our report dated February 22, 2023, relating to the financial
statements, financial statement schedule and the effectiveness of internal control over financial reporting, which appears in this Form 10-K.

/s/ PricewaterhouseCoopers LLP
Austin, Texas
February 22,2023



Exhibit 31.1

CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a) OF
THE SECURITIES EXCHANGE ACT OF 1934, AS ADOPTED PURSUANT TO SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, Sudhakar Ramakrishna, certify that:

5.

I have reviewed this annual report on Form 10-K of SolarWinds Corporation;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period
covered by this report;
Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

and maintaining discl controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-

The registrant’s other certifying officer and I are ible for
15(f) and 15d-15(f)) for the registrant and have:

a.  Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles;

c. Evaluated the effectiveness of the registrant’s di controls and di and in this report our lusions about the effecti of the di controls and as of the end of the period covered by this report based on such evaluation;

d. Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably
likely to materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
a.  All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b.  Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial reporting.

Date: February 22, 2023 By: /s/ Sudhakar Ramakrishna
Sudhakar Ramakrishna
President and Chief Executive Officer
(Principal Executive Officer)




Exhibit 31.2

CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a) OF
THE SECURITIES EXCHANGE ACT OF 1934, AS ADOPTED PURSUANT TO SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, J. Barton Kalsu, certify that:

5.

I have reviewed this annual report on Form 10-K of SolarWinds Corporation;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period
covered by this report;
Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

and

The registrant’s other certifying officer and I are ible for controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-

15(f) and 15d-15(f)) for the registrant and have:

a.  Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles;

c. Evaluated the effectiveness of the registrant’s di controls and di and in this report our lusions about the effecti of the di controls and as of the end of the period covered by this report based on such evaluation;

d. Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably
likely to materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):
a.  All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b.  Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial reporting.

Date: February 22, 2023 By: /s/ J. Barton Kalsu
J. Barton Kalsu

Chief Financial Officer
(Principal Financial Officer)




Exhibit 32.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER AND CHIEF FINANCIAL OFFICER
PURSUANT TO 18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report on Form 10-K of SolarWinds Corporation for the year ended December 31, 2022 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, Sudhakar Ramakrishna, as Principal Executive Officer of SolarWinds
Corporation, hereby certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that the Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, and the information contained in
the Report fairly presents, in all material respects, the financial condition and results of operations of SolarWinds Corporation.

Date: February 22, 2023 By: /s/ Sudhakar Ramakrishna
Sudhakar Ramakrishna

President and Chief Executive Officer
(Principal Executive Officer)

The foregoing certification is being furnished pursuant to 18 U.S.C. Section 1350. It is not being filed for purposes of Section 18 of the Securitics Exchange Act of 1934, as amended, and it is not to be incorporated by reference into any filing of the Company, regardless of any general
incorporation language in such filing.

In connection with the Annual Report on Form 10-K of SolarWinds Corporation for the year ended December 31, 2022 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), I, J. Barton Kalsu, as Principal Financial Officer of SolarWinds Corporation,
hereby certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that the Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, and the information contained in the Report
fairly presents, in all material respects, the financial condition and results of operations of SolarWinds Corporation.

Date: February 22, 2023 By: /s/ J. Barton Kalsu
J. Barton Kalsu
Chief Financial Officer
(Principal Financial Officer)

The foregoing certification is being furnished pursuant to 18 U.S.C. Section 1350. It is not being filed for purposes of Section 18 of the Securities Exchange Act of 1934, as amended, and it is not to be incorporated by reference into any filing of the Company, regardless of any general
incorporation language in such filing.



