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FELLOW SHAREHOLDERS, 

2017 marked a pivotal year for Manhattan Associates as we launched a new 
cloud-native platform and full suite of Manhattan Active™ solutions. As the digital 
revolution continues to reshape the competitive landscape, we are accelerating our 
transition to cloud while maintaining leadership in supply chain and omnichannel 
commerce. We’ve more than doubled our total addressable market by expanding 
geographically and investing in organic innovation. 

Our financial results were somewhat mixed. While the soft retail environment 
constrained our top-line growth, our 31 percent GAAP operating margin was 
among the best in our space, reflecting our commitment to disciplined operational 
execution. We invested a record $58 million in R&D to develop innovative solutions 
while maintaining our strong cash flow and zero-dollar debt history, positioning 
Manhattan Associates to deliver long-term sustainable growth and excellent 
shareholder returns. 

AN EXPANDING MARKET OPPORTUNITY
As I look to the future, I see a company well-positioned for growth. In 2018, global 
retail sales are expected to grow between 3.8 and 4.4 percent with online and 
other non-store sales growing between 10 and 12 percent.1 In grocery, increased 
competition is creating the need for new investments in warehouse management, 
omnichannel, inventory, and transportation solutions. And in manufacturing, more 
companies are selling direct-to-consumer, creating an increased need for order 
management, inventory planning, and distribution solutions.

Direct-to-consumer selling strategies are themselves evolving. More than 80 percent 
of Centennials and 74 percent of Millennials report their shopping is influenced by 
social media.2 Forward-thinking companies are looking to maximize direct customer 
connections by leveraging social media tools to engage with their current customers 
and prospects, and Manhattan is well-positioned to take advantage of this trend. 

INNOVATION THAT MEETS MARKET NEEDS
Manhattan is focused on designing, engineering, and building consumer-
centric solutions that give our clients an advantage in the fiercely competitive 
retail marketplace. This ingenuity is exemplified by Manhattan Active™ 
Omni, the industry’s first omnichannel operations platform, that brings 
together Order Management, Point of Sale, Clienteling, Store Inventory 
and Fulfillment, and Customer Engagement. Its microservices architecture 
enables faster and easier adoption of additional modules, thus creating 
strong cross-sell opportunities for our company. Based on the immediate 
market response, we are bullish on its continued market penetration.



THE BENEFIT OF THE CLOUD SUBSCRIPTION MODEL
We purposefully timed our cloud rollout to stay ahead of rapidly evolving 
client demand for lower cost and more frequent software updates. 
Customer interest in Manhattan’s cloud offerings exceeded our estimates 
for 2017, with cloud accounting for 12 percent of our total software 
revenue. Our continued evolution towards this subscription-based business 
model provides you, our shareholders, with the benefit of regular, recurring 
revenue streams that compound over time.

2017 was an important year for Manhattan Associates, and it strongly 
positions us for the opportunities ahead. We’re confident we have the right 
strategy at the right time to drive success for our customers, sales of our 
solutions, and returns for you, our shareholders. 

Thank you for your confidence in our company. We appreciate your 
ongoing support.

All the best,

Eddie Capel
President and Chief Executive Officer

LETTER TO SHAREHOLDERS

1 Smith, Ana Serafin. “NRF Forecasts Retail Sales Will Increase Between 3.8 and 4.4 Percent in 2018.” National Retail Federation, 5 Feb. 2018
2 “A Marketer’s Guide to Reaching Each Consumer Generation.” Consumer Generation Survey, Yes Lifecycle Marketing
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Develop and Enhance Software Solutions.

Expand International Presence.



Strategic Alliances and Indirect Sales Channels.

Acquire or Invest in Complementary Businesses.
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Unresolved Staff Comments

Properties



Legal Proceedings

Mine Safety Disclosures 

Market for Registrant’s Common Equity, Related Shareholder Matters, and Issuer Purchases of Equity Securities 



Selected Financial Data 



All statements, trend analyses, and other information contained in the following discussion relative to markets for our products and 
trends in revenue, gross margins, and anticipated expense levels, as well as other statements including words such as “anticipate,” 
“believe,” “plan,” “estimate,” “expect,” and “intend” and other similar expressions constitute forward-looking statements. These 
forward-looking statements are subject to business and economic risks and uncertainties, including those discussed under the caption 
“Risk Factors” in Item 1A of this Form 10-K, and our actual results of operations may differ materially from those contained in the 
forward-looking statements.  



Future Expectations

Cloud Subscription 

Global Economic Trends and Industry Factors 



Revenue 

License and Cloud Subscriptions Revenue: 

Maintenance revenue: 



Services revenue:

Hardware:

Product Development 



Cash Flow and Financial Condition 







License revenue 

Year 2017 compared with year 2016 

Year 2016 compared with year 2015 

Cloud Subscriptions Revenue

Year 2017 compared with year 2016 

Maintenance revenue 

Year 2017 compared with year 2016



Year 2016 compared with year 2015

Services revenue 

Year 2017 compared with year 2016

Year 2016 compared with year 2015

Hardware

Cost of License 



Cost of Cloud Subscriptions, Maintenance and Services

Year 2017 compared with year 2016 

Year 2016 compared with year 2015 

Cost of Hardware

Research and Development 

Year 2017 compared with year 2016 

Year 2016 compared with year 2015 



Sales and Marketing 

Year 2017 compared with year 2016 

 

Year 2016 compared with year 2015 

General and Administrative 

Year 2017 compared with year 2016 

Year 2016 compared with year 2015 

 

Depreciation and Amortization 

Restructuring Charge 



Other Income, net 

Income Tax Provision 



 

Stock Compensation 

Goodwill Impairment 



Classification of Certain Cash Receipts and Cash Payments on the Statement of Cash Flows 

Revenue Recognition 

 Leases 



Lease Commitments 

Indemnities 

Warranties 



Revenue Recognition 



Accounting for Income Taxes 





Financial Statements 









The accompanying notes are an integral part of these Consolidated Statements of Income. 



The accompanying notes are an integral part of these Consolidated Statements of Comprehensive Income. 



The accompanying notes are an integral part of these Consolidated Balance Sheets. 



The accompanying notes are an integral part of these Consolidated Statements of Cash Flows. 



The accompanying notes are an integral part of these Consolidated Statements of Shareholders’ Equity. 



Risks Associated with Single Business Line, Technological Advances, and Foreign Operations 



Stock Compensation 

Goodwill Impairment 

Classification of Certain Cash Receipts and Cash Payments on the Statement of Cash Flows 

Revenue Recognition 



Leases 

Cash and Cash Equivalents 



Concentrations of Credit Risk 

Fair Value Measurement 

Use of Estimates 

Revenue Recognition 





Deferred Revenue 

Returns and Allowances 

Property and Equipment 

Software Development Costs 

Impairment of Long-Lived Assets 



Goodwill and Impairment of Goodwill 

Guarantees and Indemnities 

.



Segment Information 

Basic and Diluted Net Income Per Share 

Accumulated Other Comprehensive Income 

Accounting for Income Taxes 



Equity-Based Compensation

 Compensation – Stock Compensation. 

units









Leases

Legal and Other Matters 









Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

Controls and Procedures

Other Information



Directors, Executive Officers and Corporate Governance

Executive Compensation

Security Ownership of Certain Beneficial Owners and Management and Related Shareholder Matters

Certain Relationships and Related Transactions, and Director Independence

Principal Accountant Fees and Services



Exhibits and Financial Statement Schedules

Financial Statements

Financial Statement Schedule

Exhibits

Form 10-K Summary











President, Chief Executive Officer, and Director
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NASDAQ SYMBOL 
The Company’s common stock is traded on the Nasdaq Global Select Market under the symbol MANH. Additional copies of this 
2017 10-K, filed with the Securities and Exchange Commission, may be obtained by shareholders online at www.manh.com or 
without charge by writing to Manhattan Associates Investor Relations at the Company’s headquarters.

LEGAL COUNSEL 

AUDITORS 

First Class/Registered/Certified Mail:
P.O. Box 505000
Louisville, KY 40233

Ernst & Young LLP
Atlanta, Georgia

Kilpatrick Townsend & Stockton LLP
Atlanta, Georgia

Courier Services:
Meidinger Tower
462 South Fourth Street, 16th Floor
Louisville, KY 40202

REGISTRAR AND TRANSFER 
Computershare Trust Company, NA
Inquiries regarding stock transfers, lost certificates 
or address changes should be directed to 

STOCK PERFORMANCE 
 
The line-graph below provides a comparison of the cumulative total shareholder return for Manhattan Associates, Inc. 
(“Manhattan”) common stock for the period from December 31, 2012 through December 31, 2017, against the cumulative 
shareholder return during such period achieved by The NASDAQ Stock Market (“NASDAQ Composite”) and the NASDAQ 
Computer and Data Processing Index. The graph assumes that $100 was invested on December 31, 2012 in the Common Stock 
and in each of the comparison indices and assumes reinvestment of dividends. No cash dividends have been declared on shares 
of Manhattan common stock. The data for the graph was provided to us by Zacks Investment Research, Inc.

Comparison of 5-Year Cumulative Total Return
Assumes Initial Investment of $100

December 31, 2017

Stock performance Graph Data Points for fiscal year ended December 31:

	 2012	 2013	 2014	 2015	 2016	 2017 

 Manhattan Associates, Inc.	  100	 195	 270	 439	 351	 328 	

 NASDAQ Composite	  100	 140	 161	 172	 187	 243 

 NASDAQ Computer and Data Processing Index	  100	 144	 154	 202	 219	 309
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