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LYNN J. GOOD

Chair, President and
Chief Executive Officer

DEAR SHAREHOLDER:

At Duke Energy, our purpose is to power
the lives of our customers and the vitality
of our communities. In 2020, we did

just that — overcoming the challenges of
extreme weather, a pandemic, social unrest
and uncertain economic conditions.

Our teammates responded and we surpassed
expectations by any measure — maintaining
strong safety, operational, reliability and customer
satisfaction metrics while accelerating our

clean energy transition. We also took significant
steps to eliminate uncertainties, laying a solid
foundation for future growth while delivering on
our financial commitments to our shareholders.

We are ready to look toward the future,

unencumbered by issues of the past, with a
clear vision of where our company is headed.

1| 2020 DUKE ENERGY ANNUAL REPORT / LETTER FROM LYNN GOOD



RISING TO THE
CHALLENGES OF 2020

The Pandemic

COVID-19 had a profound impact on our
communities and its effects will be felt for years.
As businesses and families adjusted to the stay-
at-home orders, we responded by supporting our
customers, communities and employees while
ensuring the financial health of the company.

We were one of the first utilities to proactively
waive certain fees and suspend disconnections

in all jurisdictions for customers who were unable
to pay their bills, ensuring they would not go
without power due to financial hardships. Later in
the year, we took a gradual approach to returning
to standard billing and payment practices and
worked with customers to offer customized,
interest-free payment arrangements and connect
them with local assistance, and funding.

Our company and Foundation donated more than
$8 million to COVID-19 relief efforts, including
funds to support hunger relief, local health and
human services, educational initiatives, public
utility assistance and small businesses.

Time and again, we were there for our customers
when they needed us most.

However, nothing was more important than

the health and safety of our employees. Almost
overnight, we transitioned approximately 18,000
employees to remote work. We put protocols in
place to keep our frontline employees safe,
including voluntary testing, staggered shifts,
enhanced cleaning and personal protective
equipment standards. And we recognized the
importance of our employees’ overall well-being,
providing financial and dependent care support as
well as emotional support resources and programs.
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Given the turmoil in the overall
economy, job and financial
security were also top of mind

for employees. I'm proud that we
were able to avoid across-the-
board salary reductions or layoffs.

As the pandemic disrupted financial
markets, we took immediate action
to ensure our financial stability. We
shored up our liquidity position by
entering into low-cost loans with
our banking partners. As businesses
shut down and industrial customers
paused production, our overall
retail load declined approximately

2 percent compared to 2019.

In response, we developed an
aggressive, $450 million mitigation
plan, showcasing our agility.

Many of the cost mitigation plans
will serve us into 2021 as we
expect electric load to return to
pre-pandemic levels in 2022.

The Atlantic Coast Pipeline

In 2014, we announced the Atlantic
Coast Pipeline (ACP) project to
help meet the rapidly growing
energy needs of our customers,
drive economic development and
create thousands of jobs. Despite
a tremendous effort by so many
within the company and the strong
support in our communities, in
July we announced our decision

to cancel the project, together
with our partner and the majority
owner, Dominion Energy.

This was extremely difficult as ACP

was a key part of our plan to bring
cleaner, low-cost natural gas to North
Carolina and the Southeast. But as legal
challenges continued to delay the project
and nearly doubled its original cost,

we believed canceling it was the best
decision for our customers and investors.

We will continue to identify opportunities
to strengthen our infrastructure to benefit
customer growth and maintain reliability.

Social Justice and
Racial Equity

2020 renewed and accelerated our
focus on social justice and racial equality.

To support organizations addressing
these issues, our Foundation donated
more than $2 million. We also held
more than 500 Pathways to Inclusion
conversation sessions within our
company, listening to each other,
helping many discover the depth of the
problems we face and learning how
we can work to strengthen inclusion in
our company. These sessions helped
inform our company’s action plans

to drive more diversity, equity and
inclusion in our workforce, leadership,
supply chain and communities.

This is only the start. As a company,
we have an opportunity to champion
change, to embrace the voices of our
employees and communities — and
do our part to promote progress.
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ADVANCING OUR CLEAN
ENERGY TRANSFORMATION

We did more than overcome the challenges that
2020 presented. We learned from them while also
accelerating our clean energy transformation.

Path to Net-Zero

In October, we held our inaugural Environmental,

Social and Governance (ESG) Day for investors, " "'"

laying out the blueprint for our clean energy

transformation. ESG is an important area of '.""
’

focus for Duke Energy and our stakeholders, /
and this event gave us a platform to highlight

the extraordinary progress we've made and '...' ../.
demonstrate our promise of more to come.

EESESFE

We have a clear destination: achieve net-
zero carbon emissions by 2050. Since
2005, we've reduced our carbon emissions
by over 40 percent and stand as a national
leader in low-carbon intensity.

On our path to net-zero, we're overseeing the
largest coal retirement program in our industry.

We plan to retire all coal-only units by 2030 in the
Carolinas. In Indiana, we're accelerating the closure
of coal plants — shortening average retirement dates
by 40 percent — adding to the 1,100 megawatts

of coal we have retired in that region since 2010.
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Transforming Our Fleet

As we shift away from coal, we will
continue to invest significantly in
renewables. Today, we have more
than 8 gigawatts of renewable
energy contracted, owned or
operated. By 2025, we plan to
roughly double that figure and, by
2030, triple our current renewable
capacity for our regulated utilities.
In 2050, the largest source of
energy in our regulated utilities
will come from renewable energy
resources, representing about

40 percent of our capacity.

Last year, we connected nearly

350 megawatts of solar power in
our North Carolina regulated utilities.
In Florida, we're investing nearly

$1 billion in solar projects — bringing
700 megawatts of solar online
through 2022. And, we received
approval for our $1 billion Clean
Energy Connection shared solar
program in Florida, which will

add another 750 megawatts

of solar by the end of 2024.

In our Commercial Renewables
business, three new utility-scale
projects came online last year,
totaling more than 460 megawatts.
Currently, we own or operate
nearly 4 gigawatts in Commercial
Renewables of the company’s
total 8.8 gigawatts of renewable
energy. By the end of 2021, our
Commercial Renewables portfolio
will grow to about 4.7 gigawatts.
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To complement our renewables
growth, we're expanding our

energy storage portfolio. During the
next five years, we have plans for
$600 million in new battery storage
investment across our regulated
businesses. That includes deploying
50 megawatts of batteries totaling
$100 million in Florida, including
our first battery storage installation
in the state later this year. We
brought our 9-megawatt Asheville
storage project online in 2020 — the
largest battery system in North
Carolina. In addition, our Bad Creek
and Jocassee pumped-storage hydro
facilities represent more than
2,200 megawatts of storage
capacity. We have a project
underway to add more megawatts
to Bad Creek, and by 2023,

we will have added about 280
megawatts to the station.

We expect storage investment to
accelerate over this decade and
beyond — and presently project more
than 13,000 megawatts of energy
storage on our system by 2050.

But we cannot maintain affordability
and reliability without carbon-free
nuclear. The 11 nuclear units that
we operate provide more than 50
percent of the power we generate in
the Carolinas. Nuclear remains the
workhorse of our system — and we're
pursing subsequent license renewals
for our entire fleet to ensure it serves
the region for decades to come.



As we transition our fleet,

we continue to see the need
for dispatchable resources to
ensure that the lights come on
when our customers flip the
switch. This is where natural
gas plays an important role.

In April, our 560-megawatt
Asheville Combined Cycle Station
— the most efficient natural gas
plant in the Carolinas — became
fully operational, allowing us to
retire a two-unit coal plant at

the Asheville site. We also made
progress on the construction of
our $300 million Robeson natural
gas storage facility in North
Carolina, which will be important
for reliability and resiliency during
extreme weather events.

We recognize the importance of
environmental stewardship in

our gas business and have been
aggressively working to lower
methane emissions. In October,
we announced our pledge to
reduce methane emissions to
net-zero by 2030 for our natural
gas distribution companies. We
also announced a partnership with
SustainRNG to harness renewable
natural gas on dairy farms, and
through our membership in ONE
Future, we're engaged in decreasing
methane emissions across the
entire natural gas supply chain.

Modernizing Our
Infrastructure

Our generation transition relies
upon modernizing and enhancing
our energy grid — the largest

in the nation.

We are making grid improvements
in our states, including a 10-year
storm protection plan approved
last fall in Florida and a three-
year grid improvement plan in
North Carolina. In addition, we
have ongoing infrastructure plans
in our South Carolina, Ohio and
Kentucky service territories, and
continue executing our $1.4 billion
transmission and distribution
modernization plan in Indiana. Each
of these investments are designed
to increase reliability, strengthen
the grid and support our work to
enable a cleaner energy future.

We continue to install smart
meters — more than 8.5 million
so far — providing customers
with more information about
their energy use while helping
us improve outage detection and
restoration. By the end of 2021,
nearly all of our customers will
be served by smart meters.
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We're also advancing self-healing
technology, which automatically
detects outages and reroutes power
to other lines to restore service more
quickly and efficiently. This past
year, the technology helped to avoid
nearly 800,000 extended customer
outages and save more than 1.8
million hours of lost outage time.

We have an important role in
lowering carbon emissions across
the economy — and electrification

is an important way that we

can contribute. To help spur

electric vehicle adoption, charging
infrastructure must be expanded and
more accessible. We are accelerating
this expansion through several pilot
programs. In Florida, our pilot is

off the ground with more than 570
charging stations already installed.
We also received approvals in North
Carolina and South Carolina and
have a proposal pending in Ohio.

We also pledged to reduce
emissions from our own fleet by
electrifying all of our light-duty
vehicles by 2030 and 50 percent of
our medium-duty, heavy-duty and
off-road vehicles with electric, hybrid
electric or carbon-free alternatives.

Spurring Innovation

Reaching our ambitious net-zero
target will require new technologies
on our system. We need zero-
emitting load-following resources
(ZELFRs) that are low carbon or
carbon-free and can respond to
dynamic changes in both customer
demand and renewable generation.

That's why we are acting now —
investing in research, development
and advocacy for these technologies.
In December, we announced a
partnership with Siemens Energy
and Clemson University to study
the use of hydrogen for energy
storage and as a low- or no-
carbon fuel source. We also have
a partnership with TerraPower and
GE Hitachi on its advanced non-
light water reactor. In addition,
we're actively participating in the
Electric Power Research Institute
and the Gas Technology Institute’s
Low-Carbon Research Initiative to
help accelerate the development
of promising technologies.

We have an opportunity as a
nation to invest in research and
development in this decade

to ensure we have scalable,
cost-effective technologies
needed by 2035 and to meet
our long-term goals.
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FOCUSED ON
THE FUNDAMENTALS

Underpinning our progress is doing the day-
in, day-out hard work of running America’s
premier energy company at the highest level.

Customer-Focused

The needs of our customers remain, and will
always remain, at the heart of our strategy. Our
internal customer satisfaction metrics exceeded
our targets by almost 15 percent and reached
record highs in 2020 - largely due to the care
and flexibility we showed our customers.

After disconnections were suspended, we

worked closely with customers to enroll them in
extended payment plans to meet their unique needs.
In total, we sent nearly 1.1 million proactive offers

to customers in arrears and set up nearly 700,000
deferred payment arrangements. We will continue

to help customers as they recover from the pandemic.

In 2020, we made a number of improvements

to enhance our customers’ experience, including
a new bill format, proactive notifications, more
customer-friendly policies, and enhanced digital
capabilities. We also made progress on our new
customer information system, Customer Connect.
The system will launch in April 2021 in our

Duke Energy Carolinas utility, allowing us to bring
new services and enhancements to our customers.
It will be deployed for Duke Energy Progress and
Duke Energy Florida customers later in 2021.

Delivering value to our customers is always
at the forefront for us as we undertake
this historic transformation.
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Safety and Operations

Safety remains one of our most
important core values. That
commitment has never wavered,
even in a turbulent year.

We led our industry in safety
performance for five years in a

row — based on measures by the
Edison Electric Institute (EEI). We
anticipate 2020 will be the sixth
consecutive year of “Best in Class”
as evaluated amongst our peers. Our
Total Incident Case Rate — the OSHA
standard for tracking employee
injuries — has declined every year for
nearly a decade. We also continue
to meet our internal targets for
environmental performance.

| am proud of the safety culture we
have built at Duke Energy — and
the importance our teammates
place on this fundamental

pillar of our business.

Our generation fleet met the
challenges of operating during a
pandemic head-on. Our nuclear
fleet — which remains the largest
regulated fleet — continued to
provide our customers in the
Carolinas carbon-free power. The
capacity factor of our fleet was
94.42 percent in 2020, which
marks the 22nd consecutive year of
a capacity factor above 90 percent.
Our Regulated & Renewable Energy
organization maintained strong
reliability as we transform our

fleet. That includes the accelerated
planned retirement of three coal
units at our Allen Steam Station.

In addition, our employees safely
completed more than 150 refueling
and maintenance outages across
our Nuclear and Regulated &
Renewable Energy organizations and
managed our hydro and ash basin
operations during 11 high-water
events. And their focus on operational
excellence led to a 75 percent
improvement in customer minutes
of interruption and a 9 percent
improvement in major event days.

Despite an extremely active hurricane
season in 2020, compounded by the
global pandemic, our storm response
was unimpeded as we put procedures
in place to keep our response teams
safe. This included temperature
checks, cleaning protocols, nurse
stations and newly configured base
camps as we responded to two
hurricanes, Isaias and Zeta, and one
tropical storm, Eta.

In all, nearly 15,000 teammates were
on the front lines, restoring more
than 1.5 million outages from these
storms. Our self-healing technologies
also performed well, preventing more
than 61,000 customer outages and
nearly 280,000 hours of outage
time. We also sent crews to the

Gulf of Mexico, as this region was

hit particularly hard from a record-
setting Atlantic hurricane season.

Safety and operational excellence
will always be foundational to
our success at Duke Energy.
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Regulatory

We maintained our commitment
to stakeholder engagement and
collaboration as we engaged
regulators and policymakers

in our jurisdictions.

We developed innovative Integrated
Resource Plans (IRPs) in the
Carolinas, outlining comprehensive
proposals and offering six potential
pathways to meet key carbon
reduction milestones over the

next 15 years while balancing
affordability for customers. And

for the past year, we've been
working with stakeholder groups

to help shape North Carolina’s
Clean Energy Plan, with a common
goal of reaching net-zero carbon
emissions in a way that best serves
our customers and our state. This
complements the efforts underway
on regulatory reform, including

the introduction of more efficient
cost recovery mechanisms.

We conducted rate cases for our
two utilities in North Carolina as
we sought recovery for important
clean energy and infrastructure
investments. In addition, we
worked with solar developers in the
Carolinas to fundamentally change

the interconnection process in North

Carolina and design a breakthrough
net-metering framework in South
Carolina, pending approval.

In Kentucky, the commission
approved our rate case, including
our Green Source Advantage
Program that allows commercial
and industrial customers more
access to renewables. In Indiana,
we received an order in our first
base rate request in 16 years. We
also participated in the 21st Century
Energy Policy Task Force, examining
how best to move the state toward
cleaner energy while maintaining
affordability and reliability.

We reached a constructive
settlement in our Piedmont
Natural Gas rate case with the
Tennessee Attorney General's
Consumer Advocate division in
early 2021, allowing us to recover
needed infrastructure investments
to serve our growing customer
base in and around Nashville.

Our ability to deliver on our clean
energy transformation is only
possible with the help and support
of stakeholders putting their trust
in us over the years. We are at a
pivotal moment in time and thank
them for challenging us, being
willing to have hard conversations,
pushing us to innovate and
improve. This is how we will
deliver the results expected of us.
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BUILDING MOMENTUM
FOR 2021 AND BEYOND

In 2020, we adapted and learned new ways of working
that will benefit us in the years ahead. And that momentum
has continued in 2021.

In January of this year, we filed a milestone settlement, alongside
the North Carolina Attorney General, North Carolina Public Staff
and Sierra Club, to end the debate around coal ash cost recovery.
If approved, it will provide immediate and long-term cost benefits
for customers over the next decade, resolving all the remaining
major issues on coal ash management in North Carolina.

The same month, we secured a minority investment in

Duke Energy Indiana from GIC, a global investment firm with
significant experience investing in U.S. infrastructure companies.
This investment will generate $2.05 billion in proceeds to fund
our clean energy investments and grid enhancement projects.
The premium valuation is an effective way for us to raise capital,
displacing the need to issue common stock through 2025.

We also collaborated with business and consumer groups in
Florida, including the Office of Public Counsel, to establish

a new three-year rate plan settlement for Duke Energy

Florida. This will allow us to invest nearly $5 billion in grid
modernization and emerging technologies and give our investors
and customers predictability as we deliver results in the state.

If approved by the Florida Public Service Commission, the
settlement agreement will become effective January 1, 2022.

These transactions, along with our significant cost mitigation
efforts, bolstered our growth potential. We introduced our
2021 guidance range of $5.00 to $5.30, with a midpoint
of $5.15, and increased our long-term EPS growth rate to

5 to 7 percent through 2025. In addition, we increased

our five-year capital expenditure plan to $59 billion.

Duke Energy is a stronger, more agile company today because
of our unwavering commitment to those who count on us.
We've addressed headwinds to create more clarity and

we're charting a new, exciting course for our company.
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ENERGY

FOR A BETTER TOMORROW

Last year, we proved the strength and resolve of
our company and our people — delivering strong
financial results, reliable energy and compassion
to our customers in the face of a global pandemic.

As we look ahead, Duke Energy stands at an
inflection point as we begin a new era for our
company — marked by a clear vision for the
future. We're poised for success and growth

in ways that we have not seen before as we
accelerated our path forward with constructive
regulatory outcomes that provide valuable
clarity for our customers and investors — and a
compelling clean energy vision to guide the way.

| am very proud of our results and excited
about what lies ahead for Duke Energy.

frot e

Lynn J. Good
Chair, President and Chief Executive Officer
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Our Financial Highlights?

(In millions, except per share amounts) 2020 2019 2018
Operating Results
Total operating revenues $23,868 $25,079 $24,521
Income from continuing operations $1,075 $3,578 $2,625
Net income $1,082 $3,571 $2,644
Net income available to Duke Energy Corporation $1,270 $3,707 $2,666
common stockholders
Cash Flow Data
Net cash provided by operating activities $8,856 $8,209 $7,186
Common Stock Data
Shares of common stock outstanding
Year-end 769 733 727
Weighted average — basic 737 729 708
Weighted average — diluted 738 729 708
Reported basic and diluted earnings per share (GAAP) $1.72 $5.06 $3.76
Adjusted basic and diluted earnings per share (non-GAAP) $5.12 $5.06 $4.72
Dividends declared per share $3.82 $3.75 $3.64
Dividends declared on Series A preferred stock per depositary share $1.44 $1.03 o
Dividends declared on Series B preferred stock per share $49.29 o o
Balance Sheet Data
Total assets $162,388 $158,838 | $145,392
Long-term debt including finance leases, less current maturities $55,625 $54,985 $51,123
Total Duke Energy Corporation stockholders’ equity $47,964 $46,822 $43,817

Earnings per share

(in dollars)  m Reported Diluted ™ Adjusted Diluted per share (n dollars)

Dividends declared

2018 2019 2020 2018 2019 2020

Capital and investment
expenditures (dollars in billions)

2018

2019

2020

“Significant transactions reflected in the results above include: (i) the cancellation of the Atlantic Coast Pipeline in 2020, (ii) regulatory charges related to the Duke Energy Carolinas and Duke Energy Progress
North Carolina coal ash settlement in 2020, (iii) the reversal of 2018 severance costs due to the partial settlement of the Duke Energy Carolinas and Duke Energy Progress 2019 North Carolina rate cases in
2020, (iv) growth in Commercial Renewables from tax equity projects placed in service in 2020 and 2019 and (v) regulatory and legislative charges related to Duke Energy Progress and Duke Energy Carolinas
North Carolina rate case orders and impairment charges in 2020 and 2018. For further information refer to Notes 1, 3, 11 and 12 to the Consolidated Financial Statements, “Summary of Significant Accounting

Policies,” “Regulatory Matters,” “Goodwill and Intangible Assets” and “Investments in Unconsolidated Affiliates.”
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Duke Energy at a Glance

Electric Utilities and Infrastructure
Generation Diversity (percent owned capacity)!

A

42% Natural Gas/Fuel Oil
33% Coal

17% Nuclear

8% Hydro and Renewable

Generated (net output gigawatt-hours (GWh))?

‘ 39% Natural Gas/Fuel QOil
37% Nuclear

22% Coal

2% Hydro and Renewable

Customer Diversity (in billed GWh sales)?

34% Residential

30% General Services

19% Industrial
Wholesale/Other

Electric Utilities and Infrastructure conducts operations primarily
through the regulated public utilities of Duke Energy Carolinas,
Duke Energy Progress, Duke Energy Florida, Duke Energy Indiana
and Duke Energy Ohio.

Electric Operations
= Qwns approximately 50,807 megawatts (MW) of
generating capacity

= Service area covers about 91,000 square miles with an
estimated population of 25 million

= Service to approximately 7.9 million residential, commercial
and industrial customers

= 782,400 miles of distribution lines and a
31,300-mile transmission system

"As of December 31, 2020. | ZFor the year ended December 31, 2020.

3Contains projects included in tax equity structures where investors have differing
interests in the projects’ economic attributes (100% of the tax equity projects’
capacity is included).

Natural Gas Customer Diversity

Gas Utilities and Infrastructure conducts natural gas
distribution operations primarily through the regulated public
utilities of Piedmont Natural Gas and Duke Energy Ohio.

Natural Gas Operations (throughput)?

51% Power Gen
18% General Services
15% Residential
9% Industrial
Other

= Regulated natural gas transmission and distribution services
to approximately 1.6 million customers in the Carolinas,
Tennessee, southwestern Ohio and Northern Kentucky

= Maintains more than 34,200 miles of natural gas transmission
and distribution pipelines and 27,200 miles of natural gas
service pipelines

Commercial Renewables
Generation Diversity (percent owned capacity)*3

‘ 52% Wind
46% Solar
2% Fuel Cell/Storage

Commercial Renewables primarily acquires, develops, builds
and operates wind and solar renewable generation throughout
the continental U.S. The portfolio includes nonregulated
renewable energy and energy storage businesses.

Commercial Renewables’ renewable energy includes utility-scale
wind and solar generation assets, distributed solar generation
assets, distributed fuel cell assets and a battery storage project,
which total 2,763 MW across 21 states from 21 wind facilities,
150 solar projects, 70 fuel cell locations and two battery storage
facilities. The power produced from renewable generation is
primarily sold through long-term contracts to utilities, electric
cooperatives, municipalities and corporate customers.

As part of its growth strategy, Commercial Renewables
has expanded its investment portfolio through the addition
of distributed solar companies and projects, energy
storage systems and energy management solutions
specifically tailored to commercial businesses.
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CAUTIONARY NOTE REGARDING FORWARD-LOOKING
INFORMATION

This document includes forward-looking statements within the meaning
of Section 27A of the Securities Act of 1933 and Section 21E of the Securities
Exchange Act of 1934. Forward-looking statements are based on management'’s
beliefs and assumptions and can often be identified by terms and phrases that

include “anticipate,” “believe,” “intend,” “estimate,” “expect,” “continue,”
“should,” “could,” “may,” “plan,” “project,” “predict,” “will,” “potential,”
“forecast,” “target,” “guidance,” “outlook” or other similar terminology. Various

factors may cause actual results to be materially different than the suggested
outcomes within forward-looking statements; accordingly, there is no assurance
that such results will be realized. For details on the uncertainties that may cause
our actual future results to be materially different than those expressed in our
forward-looking statements, see our Form 10-K for the year ended December 31,
2020, and Quarterly Reports on Form 10-Q filed with the SEC and available

at the SEC’s website at sec.gov. In light of these risks, uncertainties and
assumptions, the events described in the forward-looking statements might not
occur or might occur to a different extent or at a different time than described.
Forward-looking statements speak only as of the date they are made. Duke Energy
expressly disclaims an obligation to publicly update or revise any forward-looking
statements, whether as a result of new information, future events, or otherwise.

NON-GAAP MEASURES

Adjusted Earnings per Share (EPS)

Duke Energy’s 2020 Annual Report references adjusted EPS for the
year-to-date periods ended December 31, 2020, 2019 and 2018 of $5.12, $5.06
and $4.72, respectively.

The non-GAAP financial measure, adjusted EPS, represents basic EPS
available to Duke Energy Corporation common stockholders (GAAP reported EPS),
adjusted for the per share impact of special items. As discussed below, special
items represent certain charges and credits, which management believes are
not indicative of Duke Energy’s ongoing performance. Management believes

the presentation of adjusted EPS provides useful information to investors,

as it provides them with an additional relevant comparison of Duke Energy’s
performance across periods. Management uses this non-GAAP financial measure
for planning and forecasting and for reporting financial results to the Duke Energy
Board of Directors, employees, stockholders, analysts and investors. Adjusted
EPS is also used as a basis for employee incentive bonuses. The most directly
comparable GAAP measure for adjusted EPS is reported basic EPS available to
Duke Energy Corporation common stockholders.

Special items included in the periods presented include the following items,
which management believes do not reflect ongoing costs:

* (Gas Pipeline Investments represents costs related to the cancellation of
the ACP pipeline and additional exit costs related to Constitution.

 Regulatory and Legislative Impacts in 2020 represents charges related
to Duke Energy Carolinas and Duke Energy Progress CCR settlement
agreement and the partial settlements in the 2019 North Carolina rate
cases. In 2018, the charges related to the Duke Energy Progress and Duke
Energy Carolinas North Carolina rate case orders and the repeal of the
South Carolina Base Load Review Act.

Severance in 2020 represents the reversal of 2018 costs, which were deferred
as a result of a partial settiement in the Duke Energy Carolinas and the Duke
Energy Progress 2019 North Carolina rate cases. In 2018, severance charges
relate to companywide initiatives, excluding merger integration, to standardize
processes and systems, leverage technology and workforce optimization.

Impairment Charges in 2019 represents a reduction of a prior year
impairment at Citrus County CC and an OTTI on the remaining investment
in Constitution. For 2018, it represents an impairment at Citrus County
CC, a goodwill impairment at Commercial Renewables, and an OTTI of an
investment in Constitution.

Sale of Retired Plant represents the loss associated with selling Beckjord,
a nonregulated generating facility in Ohio.

Costs to Achieve Mergers represents charges that result from strategic
acquisitions.

* Impacts of the Tax Act represents amounts recognized related to the Tax Act.
Duke Energy’s adjusted EPS may not be comparable to a similarly titled

measure of another company because other entities may not calculate the
measure in the same manner.

The following is a reconciliation of reported EPS to adjusted EPS for 2020, 2019 and 2018:

Years Ended December 31,

(per share) 2020 2019 2018
Reported EPS $ 1712 $ 506 $ 3.76
Adjustments to Reported:
Gas Pipeline Investments 232 — —
Regulatory and Legislative Impacts 119 — 0.29
Severance (0.10) — 0.21
Impairment Charges — (0.01) 0.25
Sale of Retired Plant — — 0.12
Costs to Achieve Mergers — — 0.09
Impacts of the Tax Act — — 0.03
Discontinued Operations (0.01) 0.01 (0.03)
Adjusted EPS $ 5.12 $ 5.06 $ 4.72
Adjusted EPS Guidance measure as it represents basic EPS available to Duke Energy Corporation common

Duke Energy’s 2020 Annual Report references Duke Energy's forecasted
2021 adjusted EPS guidance range of $5.00 to $5.30 per share. The materials
also reference a preliminary estimate of the 2021 adjusted EPS midpoint of
approximately $5.15. In addition, the materials reference the long-term range of
annual growth of 5 to 7 percent through 2025 off the midpoint of 2021 adjusted
EPS guidance range of $5.15. The forecasted adjusted EPS is a non-GAAP financial

stockholders (GAAP reported EPS), adjusted for the per share impact of special
items (as discussed under Adjusted EPS). Due to the forward-looking nature of this
non-GAAP financial measure for future periods, information to reconcile it to the
most directly comparable GAAP financial measure is not available at this time, as
management is unable to project all special items for future periods, such as legal
settlements, the impact of regulatory orders or asset impairments.



UNITED STATES SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549

FORM 10-K
(Mark One)
ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal period ended December 31, 2020 or
O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the transition period from to
Commission Registrant, State of Incorporation or Organization, Address of IRS Employer
file number Principal Executive Offices and Telephone Number Identification No.
{5 DUKE
ENERGY.
1-32853 DUKE ENERGY CORPORATION 20-2777218
(a Delaware corporation) 550 South Tryon Street
Charlotte, North Carolina 28202-1803 704-382-3853
1-4928 DUKE ENERGY CAROLINAS, LLC 1-1232 DUKE ENERGY OHIO, INC.
(a North Carolina limited liability company) (an Ohio corporation)
526 South Church Street 139 East Fourth Street
Charlotte, North Carolina 28202-1803 Cincinnati, Ohio 45202
704-382-3853 704-382-3853
56-0205520 31-0240030
1-15929 PROGRESS ENERGY, INC. 1-3543 DUKE ENERGY INDIANA, LLC
(a North Carolina corporation) (an Indiana limited liability company)
410 South Wilmington Street 1000 East Main Street
Raleigh, North Carolina 27601-1748 Plainfield, Indiana 46168
704-382-3853 704-382-3853
56-2155481 35-0594457
1-3382 DUKE ENERGY PROGRESS, LLC 1-6196 PIEDMONT NATURAL GAS COMPANY, INC.
(a North Carolina limited liability company) (a North Carolina corporation)
410 South Wilmington Street 4720 Piedmont Row Drive
Raleigh, North Carolina 27601-1748 Charlotte, North Carolina 28210
704-382-3853 704-364-3120
56-0165465 56-0556998
1-3214 DUKE ENERGY FLORIDA, LLC

(a Florida limited liability company)
299 First Avenue North
St. Petersburg, Florida 33701
704-382-3853
59-0247770

SECURITIES REGISTERED PURSUANT TO SECTION 12(b) OF THE ACT:

Registrant Title of each class Trading symbols Name of each exchange on which registered
Duke Energy Corporation (Duke Energy) Common Stock, $0.001 par value DUK New York Stock Exchange LLC
Duke Energy 5.125% Junior Subordinated Debentures due January 15, 2073 DUKH New York Stock Exchange LLC
Duke Energy 5.625% Junior Subordinated Debentures due September 15, 2078 DUKB New York Stock Exchange LLC
Duke Energy Depositary Shares, each representing a 1/1,000th DUKPRA New York Stock Exchange LLC
interest in a share of 5.75% Series A Cumulative
Redeemable Perpetual Preferred Stock, par value
$0.001 per share
SECURITIES REGISTERED PURSUANT TO SECTION 12(g) OF THE ACT: None
Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.
Duke Energy Yes No OO Duke Energy Florida, LLC (Duke Energy Florida) Yes No OO
Duke Energy Carolinas, LLC (Duke Energy Carolinas) Yes No O Duke Energy Ohio, Inc. (Duke Energy Ohio) Yes No O
Progress Energy, Inc. (Progress Energy) Yes O No Duke Energy Indiana, LLC (Duke Energy Indiana) Yes NoO
Duke Energy Progress, LLC (Duke Energy Progress) Yes No OO Piedmont Natural Gas Company, Inc. (Piedmont) Yes No OO

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Exchange Act. Yes LI No (XI (Response applicable to all registrants.)
Indicate by check mark whether the registrants (1) have filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding 12 months
(or for such shorter period that the registrant was required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes X1 No (1
Indicate by check mark whether the registrants have submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of Regulation S-T (§232.405 of this chapter)
during the preceding 12 months (or for such shorter period that the registrant was required to submit such files). Yes X1 No (1
Indicate by check mark whether Duke Energy is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or an emerging growth company. See the definitions of
“large accelerated filer,” “accelerated filer,” “smaller reporting company,” and “emerging growth company” in Rule 12b-2 of the Exchange Act.: Large Accelerated Filer X] Accelerated Filer (1 Non-accelerated
Filer CJ Smaller Reporting Company 1 Emerging Growth Company CJ
If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised
financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. OO
Indicate by check mark whether each of Duke Energy Carolinas, Progress Energy, Duke Energy Progress, Duke Energy Florida, Duke Energy Ohio, Duke Energy Indiana and Piedmont is a large accelerated filer,
accelerated filer, non-accelerated filer, smaller reporting company, or emerging growth company. See the definitions of “large accelerated filer,” “accelerated filer,” “smaller reporting company,” and
“emerging growth company” in Rule 12b-2 of the Exchange Act.: Large Accelerated Filer (1 Accelerated Filer (I Non-accelerated Filer CI Smaller Reporting Company 1 Emerging Growth Company 1
If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised
financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. (1
Indicate by check mark whether the registrant has filed a report on and attestation to its management’s assessment of the effectiveness of its internal control over financial reporting under
Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C. 7252(b)) by the registered public accounting firm that prepared or issued its audit report.
Indicate by check mark whether each of the registrants is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes C1 No
Estimated aggregate market value of the common equity held by nonaffiliates of Duke Energy at June 30, 2020.
Number of shares of Common Stock, $0.001 par value, outstanding at January 31, 2021.
DOCUMENTS INCORPORATED BY REFERENCE
Portions of the Duke Energy definitive proxy statement for the 2021 Annual Meeting of the Shareholders or an amendment to this Annual Report are incorporated by reference into PART I, Items 10, 11 and 13 hereof.
This combined Form 10-K is filed separately by eight registrants: Duke Energy, Duke Energy Carolinas, Progress Energy, Duke Energy Progress, Duke Energy Florida, Duke Energy Ohio, Duke Energy Indiana and Piedmont
(collectively the Duke Energy Registrants). Information contained herein relating to any individual registrant is filed by such registrant solely on its own behalf. Each registrant makes no representation
as to information relating exclusively to the other registrants.
Duke Energy Carolinas, Progress Energy, Duke Energy Progress, Duke Energy Florida, Duke Energy Ohio, Duke Energy Indiana and Piedmont meet the conditions set forth in General Instructions 1(1)(a) and
(b) of Form 10-K and are, therefore, filing this Form 10-K with the reduced disclosure format specified in General Instructions 1(2) of Form 10-K.

$58,688,204,289
768,663,580



TABLE OF CONTENTS

FORM 10-K FOR THE YEAR ENDED DECEMBER 31, 2020

Item Page

CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING INFORMATION

GLOSSARY OF TERMS
PART .
Lo BUSINESS ... 5
DUKE ENERGY. ... 5
GENERAL. e 5
BUSINESS SEGMENTS. ... 5
DUKE ENERGY CAROLINAS ... 14
PROGRESS ENERGY ... ...t 16
DUKE ENERGY PROGRESS. . ..o 16
DUKE ENERGY FLORIDA. ..o 16
DUKE ENERGY OHIO . ..o 16
DUKE ENERGY INDIANA. ..o 17
PIEDMONT .. 17
IA. RISKFACTORS. ... 17
1B.  UNRESOLVED STAFF COMMENTS. ... ..o 2%
2. PROPERTIES ... 2%
3. LEGALPROCEEDINGS .........\\eoeiiiieieeeeeee 28
4. MINESAFETY DISCLOSURES ... 28
PARTIl.
5. MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER
MATTERS AND ISSUER PURCHASES OF EQUITY SECURITIES ................. 2
6. SELECTED FINANCIALDATA. ... 30
7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL
CONDITION AND RESULTS OF OPERATIONS ... ... 30
7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKETRISK ... 56
8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA ...................... 57
9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON
ACCOUNTING AND FINANCIAL DISCLOSURE ... ... 218
9A. CONTROLS AND PROCEDURES ... 218
PART Il
10.  DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE ........... 220
11 EXECUTIVE COMPENSATION ...\ 220
12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS
AND MANAGEMENT AND RELATED STOCKHOLDER MATTERS. ................ 220

13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS AND
DIRECTOR INDEPENDENCE . .............cooiiiiiiia.

14, PRINCIPAL ACCOUNTING FEES AND SERVICES

PART IV.

15, EXHIBITS AND FINANCIAL STATEMENT SCHEDULES. .. ..................... 222
EXHIBITINDEX. . . .o e E-1
SIGNATURES . .. E-28

CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING INFORMATION

This document includes forward-looking statements within the meaning of Section 27A of
the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. Forward-looking
statements are based on management’s beliefs and assumptions and can often be identified by
terms and phrases that include “anticipate,” “believe,” “intend,” “estimate,” “expect,” “continue,”
“should,” “could,” “may,” “plan,” “project,” “predict,” “will,” “potential,” “forecast,” “target,”
“guidance,” “outlook” or other similar terminology. Various factors may cause actual results to be
materially different than the suggested outcomes within forward-looking statements; accordingly,
there is no assurance that such results will be realized. These factors include, but are not limited to:

* The impact of the COVID-19 pandemic;

« State, federal and foreign legislative and regulatory initiatives, including costs of
compliance with existing and future environmental requirements, including those related
to climate change, as well as rulings that affect cost and investment recovery or have an
impact on rate structures or market prices;

* The extent and timing of costs and liabilities to comply with federal and state laws,
regulations and legal requirements related to coal ash remediation, including amounts
for required closure of certain ash impoundments, are uncertain and difficult to estimate;

* The ability to recover eligible costs, including amounts associated with coal ash
impoundment retirement obligations and costs related to significant weather events,
and to earn an adequate return on investment through rate case proceedings and the
regulatory process;

* The costs of decommissioning nuclear facilities could prove to be more extensive than
amounts estimated and all costs may not be fully recoverable through the regulatory process;

* Costs and effects of legal and administrative proceedings, settlements, investigations
and claims;

* Industrial, commercial and residential growth or decline in service territories or customer
bases resulting from sustained downturns of the economy and the economic health
of our service territories or variations in customer usage patterns, including energy
efficiency efforts and use of alternative energy sources, such as self-generation and
distributed generation technologies;

* Federal and state regulations, laws and other efforts designed to promote and expand the
use of energy efficiency measures and distributed generation technologies, such as private
solar and battery storage, in Duke Energy service territories could result in customers leaving
the electric distribution system, excess generation resources as well as stranded costs;

* Advancements in technology;

* Additional competition in electric and natural gas markets and continued industry
consolidation;

* The influence of weather and other natural phenomena on operations, including the
economic, operational and other effects of severe storms, hurricanes, droughts,
earthquakes and tornadoes, including extreme weather associated with climate change;

« Changing customer expectations and demands including heightened emphasis on
environmental, social and governance concerns;

* The ability to successfully operate electric generating facilities and deliver electricity to
customers including direct or indirect effects to the company resulting from an incident
that affects the United States electric grid or generating resources;

« Operational interruptions to our natural gas distribution and transmission activities;

« The availability of adequate interstate pipeline transportation capacity and natural gas
supply;

« The impact on facilities and business from a terrorist attack, cybersecurity threats, data
security breaches, operational accidents, information technology failures or other catastrophic
events, such as fires, explosions, pandemic health events or other similar occurrences;

« The inherent risks associated with the operation of nuclear facilities, including
environmental, health, safety, regulatory and financial risks, including the financial
stability of third-party service providers;

* The timing and extent of changes in commodity prices and interest rates and the ability
to recover such costs through the regulatory process, where appropriate, and their
impact on liquidity positions and the value of underlying assets;

* The results of financing efforts, including the ability to obtain financing on favorable terms,
which can be affected by various factors, including credit ratings, interest rate fluctuations,
compliance with debt covenants and conditions and general market and economic conditions;

* Credit ratings of the Duke Energy Registrants may be different from what is expected;

* Declines in the market prices of equity and fixed-income securities and resultant cash
funding requirements for defined benefit pension plans, other post-retirement benefit
plans and nuclear decommissioning trust funds;

« Construction and development risks associated with the completion of the Duke Energy
Registrants’ capital investment projects, including risks related to financing, obtaining
and complying with terms of permits, meeting construction budgets and schedules and
satisfying operating and environmental performance standards, as well as the ability to
recover costs from customers in a timely manner, or at all;

« Changes in rules for regional transmission organizations, including changes in rate
designs and new and evolving capacity markets, and risks related to obligations created
by the default of other participants;

* The ability to control operation and maintenance costs;

« The level of creditworthiness of counterparties to transactions;

* The ability to obtain adequate insurance at acceptable costs;

» Employee workforce factors, including the potential inability to attract and retain key
personnel;

* The ability of subsidiaries to pay dividends or distributions to Duke Energy Corporation
holding company (the Parent);

« The performance of projects undertaken by our nonregulated businesses and the
success of efforts to invest in and develop new opportunities;

* The effect of accounting pronouncements issued periodically by accounting standard-
setting bodies;

* The impact of United States tax legislation to our financial condition, results of
operations or cash flows and our credit ratings;

* The impacts from potential impairments of goodwill or equity method investment
carrying values; and

* The ability to implement our business strategy, including enhancing existing technology
systems.

Additional risks and uncertainties are identified and discussed in the Duke Energy
Registrants’ reports filed with the SEC and available at the SEC's website at sec.gov. In light
of these risks, uncertainties and assumptions, the events described in the forward-looking
statements might not occur or might occur to a different extent or at a different time than
described. Forward-looking statements speak only as of the date they are made and the Duke
Energy Registrants expressly disclaim an obligation to publicly update or revise any forward-
looking statements, whether as a result of new information, future events or otherwise.



Glossary of Terms

The following terms or acronyms used in this Form 10-K are defined below:

Term or Acronym Definition

Definition

2013 Settlement .............. Revised and Restated Stipulation and Settlement

Agreement approved in November 2013
among Duke Energy Florida, the Florida
Office of Public Counsel and other customer
advocates

2017 Settlement .............. Second Revised and Restated Settlement
Agreement in 2017 among Duke Energy
Florida, the Florida Office of Public Counsel
and other customer advocates, which
replaces and supplants the 2013 Settlement

ACE............ il Affordable Clean Energy

ACP... ... Atlantic Coast Pipeline, LLC, a limited liability
company owned by Dominion, Duke Energy
and Southern Company Gas

ACP pipeline . ................ The approximately 600-mile canceled
interstate natural gas pipeline

AFUDC...................... Allowance for funds used during construction

AFS ..o Available for Sale

AME. .o Advanced Metering Infrastructure

AMT. oo Alternative Minimum Tax

AOCI . ... Accumulated Other Comprehensive Income
(Loss)

ARO......... ... Asset Retirement Obligation

ATM. .o At-the-market

Audit Committee .............. Audit Committee of the Board of Directors

Beckjord .................... Beckjord Generating Station

Belews Creek................. Belews Creek Steam Station

Bison....................... Bison Insurance Company Limited

Board of Directors . ............ Duke Energy Board of Directors

Brunswick................... Brunswick Nuclear Plant

Cardinal. .................... Cardinal Pipeline Company, LLC

Catawba .................... Catawba Nuclear Station

CC.e Combined Cycle

CCR...oe Coal Combustion Residuals

Cinergy ...............oo.... Cinergy Corp. (collectively with its
subsidiaries)

Citrus CountyCC.............. Citrus County Combined Cycle Facility

CO, v Carbon Dioxide

Coal AshAct ................. North Carolina Coal Ash Management Act of
2014

the Company................. Duke Energy Corporation and its subsidiaries

Constitution. ................. Constitution Pipeline Company, LLC

CPCN.......coiii ., Certificate of Public Convenience and
Necessity

CRC.....oove Cinergy Receivables Company LLC

Crystal River Unit3............ Crystal River Unit 3 Nuclear Plant

CT. Combustion Turbine

CWA ... Clean Water Act

DATC.......coviiii, Duke-American Transmission Company, LLC

D.C. Circuit Court. . ............ U.S. Court of Appeals for the District of

Columbia

Duke Energy Carolinas
Duke Energy Florida
Duke Energy Indiana
Duke Energy Kentucky
Duke Energy Ohio. .............

Duke Energy Progress
Duke Energy Registrants

Duke Energy Florida Receivables, LLC

Deloitte & Touche LLP, and the member
firms of Deloitte Touche Tohmatsu and their
respective affiliates

Duke Energy Progress Receivables, LLC

Duke Energy Receivables Finance Company,
LLC

U.S. Department of Energy
Dominion Energy, Inc.
Dekatherms

Duke Energy Corporation (collectively with its
subsidiaries)

Duke Energy Carolinas, LLC
Duke Energy Florida, LLC
Duke Energy Indiana, LLC
Duke Energy Kentucky, Inc.
Duke Energy Ohio, Inc.
Duke Energy Progress, LLC

Duke Energy, Duke Energy Carolinas, Progress
Energy, Duke Energy Progress, Duke Energy
Florida, Duke Energy Ohio, Duke Energy
Indiana and Piedmont

East Bend Generating Station
Energy efficiency
U.S. Environmental Protection Agency

Engineering, Procurement and Construction
agreement

Earnings Per Share

Effective tax rate

Securities Exchange Act of 1934
Financial Accounting Standards Board
Federal Energy Regulatory Commission
FirstEnergy Solutions Corp.
Registration statement

Florida Public Service Commission
Financial transmission rights

Fair value through net income

Generally Accepted Accounting Principles in
the United States

Basic EPS Available to Duke Energy
Corporation common stockholders

Greenhouse Gas

GIC Private Limited

Gigawatt-hour

Hardy Storage Company, LLC

Shearon Harris Nuclear Plant
Hypothetical Liquidation at Book Value
Integrated Gasification Combined Cycle
Indiana Municipal Power Agency



North Carolina Electric Membership Corporation
North Carolina Eastern Municipal Power Agency

Term or Acronym Definition Term or Acronym Definition

IMR. ... Integrity Management Rider Pioneer ..................... Pioneer Transmission, LLC

IRP .. Integrated Resource Plans PIM. .o PJM Interconnection, LLC

RS .o Internal Revenue Service PMPA. ... Piedmont Municipal Power Agency

ISO .o Independent System Operator PISCC ..o Post-in-service carrying costs

ITC. ... Investment Tax Credit PPA ... Purchase Power Agreement

IURC ... Indiana Utility Regulatory Commission Progress Energy. .............. Progress Energy, Inc.

Investment Trusts . ............ Grantor trusts of Duke Energy Progress, Duke PSCSC. ... Public Service Commission of South Carolina
Energy Florida and Duke Energy Indiana PTC. ... Production Tax Credits

KO Transmission . ............. KO Transmission Company PUCO. Public Utilities Commission of Ohio

KPSC....oovvvin Kentucky Public Service Commission PURPA. ..o Public Utility Regulatory Policies Act of 1978

LBOR ... London Interbank Offered Rate OF. o Qualifying Facility

WO Limited Liability Company REC......covii Renewable Energy Certificate

McGuire. .................... McGuire Nuclear Station Relative SR .. . TSR of Duke Energy stock relative to a

MGP ......... ..., Manufactured gas plant predefined peer group

MISO............ Midcontinent Independent System Operator, Inc. Robinson.................... Robinson Nuclear Plant

MMBtu ..................... Million British Thermal Unit ROU........ooo Right-of-use

MIBE....................... Methyl tertiary butyl ether RSU.....oo Restricted Stock Unit

MW . Megawatt RTO.....oo Regional Transmission Organization

MWh. ... Megawatt-hour SabalTrail ................... Sabal Trail Transmission, LLC

NCDEQ ..................... North Carolina Department of Environmental SAFSTOR.................... A method of decommissioning in which a
Quality nuclear facility is placed and maintained in a

condition that allows the facility to be safely
stored and subsequently decontaminated to
levels that permit release for unrestricted use

NCUC ..o North Carolina Utilities Commission SEC. . Securities and Exchange Commission
NDTF. ... Nuclear decommissioning trust funds SELC ..o Southern Environmental Law Center
New Source Review............ Clean Air Act program that requires industrial Spectra Capital ............... Spectra Energy Capital, LLC
facilities to install modern pollution control Sep Standard & Poor's Rating Servi
equipment when they are built o when making ~ SST- e e e e andard & Poor’s Rating Services
a change that increases emissions significantly State utility commissions. . .. .. .. NCUC, PSCSC, FPSC, PUCO, IURC, KPSC and

TPUC (Collectively)

NMC ... National Methanol Company
NoL Net operating loss State electric utility commissions. . . '(\IC%lljlgctTvse(I:ys)C FPSC, PUCO, IURC and KPSC
NPNS. ..o Normal purchase/normal sale o State gas utility commissions . ... NCUC, PSCSC, PUCO, TPUC and KPSC
NRC......oooviii U.S. Nuclear Regulatory Commission (Collectively)
NYSE. ... New York Stock Exchange Subsidiary Registrants. . .. ...... Duke Energy Carolinas, Progress Energy, Duke
Oconee ......ooevieiiii... Oconee Nuclear Station Energy (P);]o_greDssk nge Enelrgdy_ FIorlda(,j Il))uk(;a t
nergy Ohio, Duke Energy Indiana and Piedmon
OPEB....................... QOther Post-Retirement Benefit Obligations Suth Ly sytt Combined ngl Plant
utton .. ... V. Sutton Combined Cycle Plan
ORS. ...t Office of Regulatory Staff Y
. theTaxAct................... Tax Cuts and Jobs Act
OTTh .o Other-than-temporary impairment TPUC I Public Uity Commissi
....................... ennessee Public ommission
OVEC. .o Ohio Valley Electric Corporation (Dl LY BOmmiss!
. . TSR Total shareholder return
theParent................... Duke Energy Corporation holding company Us United Stat
S nited States
PGA. ... . Purchased Gas Adjustments VIE Variable Interest Entit
......................... ariable Interest Enti

PHMSA ... .o Pipeline and Hazardous Materials Safety ) y )

Administration WACC ..., Weighted Average Cost of Capital
Piedmont. ... Piedmont Natural Gas Company, Inc. WS. LeeCC.................. William States Lee Combined Cycle Facility

Pine Needle . .. ..o oo Pine Needle LNG Company, LLC WVPAL. .o Wabash Valley Power Association, Inc.



PART |

ITEM 1. BUSINESS

DUKE ENERGY

General

Duke Energy was incorporated on May 3, 2005, and is an energy company
headquartered in Charlotte, North Carolina, subject to regulation by the FERC
and other regulatory agencies listed below. Duke Energy operates in the U.S.
primarily through its direct and indirect subsidiaries. Certain Duke Energy
subsidiaries are also Subsidiary Registrants, including Duke Energy Carolinas,
Progress Energy, Duke Energy Progress, Duke Energy Florida, Duke Energy
Ohio, Duke Energy Indiana and Piedmont. When discussing Duke Energy’s
consolidated financial information, it necessarily includes the results of its
separate Subsidiary Registrants, which along with Duke Energy, are collectively
referred to as the Duke Energy Registrants.

The Duke Energy Registrants electronically file reports with the SEC,

including Annual Reports on Form 10-K, quarterly reports on Form 10-Q, current

reports on Form 8-K, proxy statements and amendments to such reports.

The SEC maintains an internet site that contains reports, proxy and
information statements and other information regarding issuers that file
electronically with the SEC at sec.gov. Additionally, information about the Duke
Energy Registrants, including reports filed with the SEC, is available through
Duke Energy’s website at duke-energy.com. Such reports are accessible at no
charge and are made available as soon as reasonably practicable after such
material is filed with or furnished to the SEC.

Business Segments

Duke Energy’s segment structure includes three reportable business
segments: Electric Utilities and Infrastructure, Gas Utilities and Infrastructure
and Commercial Renewables. The remainder of Duke Energy’s operations is
presented as Other. Duke Energy’s chief operating decision-maker routinely
reviews financial information about each of these business segments in
deciding how to allocate resources and evaluate the performance of the
business. For additional information on each of these business segments,
including financial and geographic information, see Note 2 to the Consolidated

Financial Statements, “Business Segments.” The following sections describe the

business and operations of each of Duke Energy’s business segments, as well
as Other.

ELECTRIC UTILITIES AND INFRASTRUCTURE

Electric Utilities and Infrastructure conducts operations primarily through
the regulated public utilities of Duke Energy Carolinas, Duke Energy Progress,
Duke Energy Florida, Duke Energy Indiana and Duke Energy Ohio. Electric

Utilities and Infrastructure provides retail electric service through the generation,

transmission, distribution and sale of electricity to approximately 7.9 million
customers within the Southeast and Midwest regions of the U.S. The service

territory is approximately 91,000 square miles across six states with a total
estimated population of 25 million people. The operations include electricity
sold wholesale to municipalities, electric cooperative utilities and other load-
serving entities. Electric Utilities and Infrastructure is also a joint owner in
certain electric transmission projects. Electric Utilities and Infrastructure has
a 50% ownership interest in DATC, a partnership with American Transmission
Company, formed to design, build and operate transmission infrastructure.
DATC owns 72% of the transmission service rights to Path 15, an 84-mile
transmission line in central California. Electric Utilities and Infrastructure also
has a 50% ownership interest in Pioneer, which builds, owns and operates
electric transmission facilities in North America. The following map shows the
service territory for Electric Utilities and Infrastructure as of December 31, 2020.

Duke Energy Electric
Service Territories

Senice Territory
Courtes Served £~ DUKE
et s « " ENERGY.
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The electric operations and investments in projects are subject to the rules and regulations of the FERC, the NRC, the NCUC, the PSCSC, the FPSC, the IURC, the

PUCO and the KPSC.

The following table represents the distribution of GWh billed sales by customer class for the year ended December 31, 2020.

Duke Duke Duke Duke Duke

Energy Energy Energy Energy Energy

Carolinas Progress Florida Ohio Indiana

Residential 33% 21% 51% 38% 30%
General service 33% 22% 35% 31% 25%
Industrial 23% 16% 1% 23% 31%
Total retail sales 89% 65% 93% 98% 86%
Wholesale and other sales 11% 35% 1% 2% 14%
Total sales 100% 100% 100% 100% 100%

The number of residential and general service customers within the
Electric Utilities and Infrastructure service territory is expected to increase over
time. Sales growth is expected within the service territory but continues to be
influenced by adoption of energy efficiencies and self-generation. Residential
sales increased in 2020 compared to 2019 due to customer growth and the
stay-at-home orders as a result of the COVID-19 pandemic. Meanwhile, sales
for general service and industrial customers decreased in 2020 due to the
impacts of the COVID-19 pandemic. These trends in residential, general service
and industrial sales may continue in the short term but are not expected to
be permanent. It is still expected that the continued adoption of more efficient
housing and appliances will have a negative impact on average usage per
residential customer over time.

Seasonality and the Impact of Weather

Revenues and costs are influenced by seasonal weather patterns. Peak
sales of electricity occur during the summer and winter months, which results
in higher revenue and cash flows during these periods. By contrast, lower sales
of electricity occur during the spring and fall, allowing for scheduled plant
maintenance. Residential and general service customers are more impacted by
weather than industrial customers. Estimated weather impacts are based on
actual current period weather compared to normal weather conditions. Normal
weather conditions are defined as the long-term average of actual historical
weather conditions.

The estimated impact of weather on earnings is based on the temperature
variances from a normal condition and customers’ historic usage patterns.

The methodology used to estimate the impact of weather does not consider all
variables that may impact customer response to weather conditions such as
humidity in the summer or wind chill in the winter. The precision of this estimate
may also be impacted by applying long-term weather trends to shorter-term
periods.

Heating degree days measure the variation in weather based on the extent
the average daily temperature falls below a base temperature. Cooling degree
days measure the variation in weather based on the extent the average daily
temperature rises above the base temperature. Each degree of temperature
below the base temperature counts as one heating degree day and each degree
of temperature above the base temperature counts as one cooling degree day.

Competition

Retail

Electric Utilities and Infrastructure’s businesses operate as the sole
supplier of electricity within their service territories, with the exception of Ohio,
which has a competitive electricity supply market for generation service. Electric
Utilities and Infrastructure owns and operates facilities necessary to generate,
transmit, distribute and sell electricity. Services are priced by state commission-
approved rates designed to include the costs of providing these services and

a reasonable return on invested capital. This regulatory policy is intended to
provide safe and reliable electricity at fair prices.

In Ohio, Electric Utilities and Infrastructure conducts competitive auctions
for electricity supply. The cost of energy purchased through these auctions is
recovered from retail customers. Electric Utilities and Infrastructure earns retail
margin in Ohio on the transmission and distribution of electricity, but not on the
cost of the underlying energy.

Competition in the regulated electric distribution business is primarily
from the development and deployment of alternative energy sources including
on-site generation from industrial customers and distributed generation, such
as private solar, at residential, general service and/or industrial customer sites.

Wholesale

Duke Energy competes with other utilities and merchant generators for
bulk power sales, sales to municipalities and cooperatives and wholesale
transactions under primarily cost-based contracts approved by FERC. The
principal factors in competing for these sales are availability of capacity and
power, reliability of service and price. Prices are influenced primarily by market
conditions and fuel costs.

Increased competition in the wholesale electric utility industry and
the availability of transmission access could affect Electric Utilities and
Infrastructure’s load forecasts, plans for power supply and wholesale energy
sales and related revenues. Wholesale energy sales will be impacted by the
extent to which additional generation is available to sell to the wholesale market
and the ability of Electric Utilities and Infrastructure to attract new customers
and to retain existing customers.

Energy Capacity and Resources

Electric Utilities and Infrastructure owns approximately 50,807 MW of
generation capacity. For additional information on owned generation facilities,
see ltem 2, “Properties.”

Energy and capacity are also supplied through contracts with other
generators and purchased on the open market. Factors that could cause
Electric Utilities and Infrastructure to purchase power for its customers may
include, but are not limited to, generating plant outages, extreme weather
conditions, generation reliability, demand growth and price. Electric Utilities
and Infrastructure has interconnections and arrangements with its neighboring
utilities to facilitate planning, emergency assistance, sale and purchase of
capacity and energy and reliability of power supply.

Electric Utilities and Infrastructure’s generation portfolio is a balanced mix
of energy resources having different operating characteristics and fuel sources
designed to provide energy at the lowest possible cost to meet its obligation to
serve retail customers. All options, including owned generation resources and
purchased power opportunities, are continually evaluated on a real-time basis
to select and dispatch the lowest-cost resources available to meet system load
requirements.
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Sources of Electricity

Electric Utilities and Infrastructure relies principally on natural gas, nuclear fuel and coal for its generation of electricity. The following table lists sources of

electricity and fuel costs for the three years ended December 31, 2020.

Cost of Delivered Fuel per Net

Generation by Source Kilowatt-hour Generated (Cents)

2020 2019 2018 2020 2019 2018
Natural gas and oil® 31.3% 29.2% 26.2% 2.55 2.96 3.57
Nuclear® 29.6% 28.6% 26.0% 0.58 0.60 0.50
Coal® 18.1% 21.6% 24.4% 2.99 3.08 2.82
All fuels (cost-based on weighted average)® 19.0% 79.4% 76.6% 191 2.14 2.29
Hydroelectric and solar® 1.9% 1.2% 1.3%
Total generation 80.9% 80.6% 77.9%
Purchased power and net interchange 19.1% 19.4% 22.1%
Total sources of energy 100.0% 100.0% 100.0%

(a) Statistics related to all fuels reflect Electric Utilities and Infrastructure’s ownership interest in jointly owned generation facilities.

(b) Generating figures are net of output required to replenish pumped storage facilities during off-peak periods.

Natural Gas and Fuel 0il

Natural gas and fuel oil supply, transportation and storage for Electric
Utilities and Infrastructure’s generation fleet is purchased under standard
industry agreements from various suppliers, including Piedmont. Natural gas
supply agreements typically provide for a percentage of forecasted burns
being procured over time, with varied expiration dates. Electric Utilities and
Infrastructure believes it has access to an adequate supply of natural gas and
fuel oil for the reasonably foreseeable future.

Electric Utilities and Infrastructure has certain dual-fuel generating
facilities that can operate utilizing both natural gas and fuel oil. The cost of
Electric Utilities and Infrastructure’s natural gas and fuel oil is fixed price
or determined by published market prices as reported in certain industry
publications, plus any transportation and freight costs. Duke Energy Carolinas,
Duke Energy Progress, Duke Energy Florida and Duke Energy Indiana use
derivative instruments to manage a portion of their exposure to price
fluctuations for natural gas. For Duke Energy Florida, there is currently an
agreed to moratorium with the FPSC on future hedging of natural gas prices.

Electric Utilities and Infrastructure has firm interstate and intrastate
natural gas transportation agreements and storage agreements in place
to support generation needed for load requirements. Electric Utilities and
Infrastructure may purchase additional shorter-term natural gas transportation
and utilize natural gas interruptible transportation agreements to support
generation needed for load requirements. The Electric Utilities and Infrastructure
natural gas plants are served by various supply zones and multiple pipelines.

Nuclear

The industrial processes for producing nuclear generating fuel generally
involve the mining and milling of uranium ore to produce uranium concentrates
and services to convert, enrich and fabricate fuel assemblies.

Electric Utilities and Infrastructure has contracted for uranium materials
and services to fuel its nuclear reactors. Uranium concentrates, conversion
services and enrichment services are primarily met through a diversified portfolio
of long-term supply contracts. The contracts are diversified by supplier, country
of origin and pricing. Electric Utilities and Infrastructure staggers its contracting
so that its portfolio of long-term contracts covers the majority of its fuel
requirements in the near term and decreasing portions of its fuel requirements
over time thereafter. Near-term requirements not met by long-term supply
contracts have been and are expected to be fulfilled with spot market purchases.
Due to the technical complexities of changing suppliers of fuel fabrication
services, Electric Utilities and Infrastructure generally source these services to a
single domestic supplier on a plant-by-plant basis using multiyear contracts.

Electric Utilities and Infrastructure has entered into fuel contracts that
cover 100% of its uranium concentrates and conversion services through at
least 2021, 100% of its enrichment services through at least 2022, and 100%
of its fabrication services requirements for these plants through at least 2027.
For future requirements not already covered under long-term contracts, Electric
Utilities and Infrastructure believes it will be able to renew contracts as they
expire or enter into similar contractual arrangements with other suppliers of
nuclear fuel materials and services.

Coal

Electric Utilities and Infrastructure meets its coal demand through a
portfolio of long-term purchase contracts and short-term spot market purchase
agreements. Large amounts of coal are purchased under long-term contracts
with mining operators who mine both underground and at the surface.

Electric Utilities and Infrastructure uses spot market purchases to meet coal
requirements not met by long-term contracts. Expiration dates for its long-term
contracts, which may have various price adjustment provisions and market
reopeners, range from 2021 to 2023 for Duke Energy Carolinas and Duke
Energy Progress and 2021 to 2025 for Duke Energy Indiana. Expiration dates
for Duke Energy Florida and Duke Energy Ohio are in 2021. Electric Utilities
and Infrastructure expects to renew these contracts or enter into similar
contracts with other suppliers as existing contracts expire, though prices will
fluctuate over time as coal markets change. Electric Utilities and Infrastructure
has an adequate supply of coal under contract to meet its risk management
guidelines regarding projected future consumption. As a result of volatility in
natural gas prices and the associated impacts on coal-fired dispatch within the
generation fleet, coal inventories will continue to fluctuate. Electric Utilities and
Infrastructure continues to actively manage its portfolio and has worked with
suppliers to obtain increased flexibility in its coal contracts.

Coal purchased for the Carolinas is primarily produced from mines in
Central Appalachia, Northern Appalachia and the lllinois Basin. Coal purchased
for Florida is primarily produced from mines in the lllinois Basin. Coal purchased
for Kentucky is produced from mines along the Ohio River in lllinois, Ohio,

West Virginia and Pennsylvania. Coal purchased for Indiana is primarily
produced in Indiana and lllinois. There are adequate domestic coal reserves to
serve Electric Utilities and Infrastructure’s coal generation needs through end

of life. The current average sulfur content of coal purchased by Electric Utilities
and Infrastructure is between 1.5% and 2% for Duke Energy Carolinas and
Duke Energy Progress, and between 2.5% and 3% for Duke Energy Florida,
Duke Energy Ohio and Duke Energy Indiana. Electric Utilities and Infrastructure’s
environmental controls, in combination with the use of sulfur dioxide (S0,)
emission allowances, enable Electric Utilities and Infrastructure to satisfy
current SO, emission limitations for its existing facilities.
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Purchased Power

Electric Utilities and Infrastructure purchases a portion of its capacity
and system requirements through purchase obligations, leases and purchase
capacity contracts. Electric Utilities and Infrastructure believes it can obtain

The following table summarizes purchased power for the previous three years:

adequate purchased power capacity to meet future system load needs. However,
during periods of high demand, the price and availability of purchased power
may be significantly affected.

2020 2019 2018
Purchase obligations and leases (in millions of MWh)@ 32.7 348 213
Purchase capacity under contract (in MW)® 4,116 4,238 4,025

(a) Represents approximately 13% of total system requirements for 2020, 14% for 2019 and 7% for 2018.

(b) For 2020, 2019 and 2018, these agreements include approximately 412 MW of firm capacity under contract by Duke Energy Florida with QFs.

Inventory

Electric Utilities and Infrastructure must maintain an adequate stock
of fuel and materials and supplies in order to ensure continuous operation of
generating facilities and reliable delivery to customers. As of December 31, 2020,
the inventory balance for Electric Utilities and Infrastructure was approximately
$3 billion. For additional information on inventory, see Note 1 to the Consolidated
Financial Statements, “Summary of Significant Accounting Policies.”

Ash Basin Management

During 2015, EPA issued regulations related to the management of CCR
from power plants. These regulations classify CCR as nonhazardous waste
under the Resource Conservation and Recovery Act (RCRA) and apply to electric
generating sites with new and existing landfills and new and existing surface
impoundments and establishes requirements regarding landfill design, structural
integrity design and assessment criteria for surface impoundments, groundwater
monitoring, protection and remedial procedures and other operational and
reporting procedures for the disposal and management of CCR. In addition to
the federal regulations, CCR landfills and surface impoundments (ash basins or
impoundments) will continue to be regulated by existing state laws, regulations
and permits, such as the Coal Ash Management Act in North Carolina.

Electric Utilities and Infrastructure has and will periodically submit to
applicable authorities required site-specific coal ash impoundment remediation
or closure plans. Closure plans and all associated permits will receive necessary
approvals before any work can begin. Closure activities have begun in all of
Duke Energy’s jurisdictions. Excavation began in 2015 at the four sites specified
as high priority by the NC Coal Ash Management Act and at the W.S. Lee Steam
Station site in South Carolina in connection with other legal requirements.
Excavation at these sites involves movement of CCR materials to off-site
locations for use as structural fill, to appropriate engineered off-site or on-site
lined landfills or for reuse in an approved beneficial application. Duke Energy has
completed excavation of coal ash at three of the four high-priority NC sites. At
other sites where CCR management is required, planning and closure methods
have been studied and factored into the estimated retirement and management
costs, and closure activities have commenced.

The EPA CCR rule and the NC Coal Ash Management Act leave the
decision on cost recovery determinations related to closure of coal ash surface
impoundments to the normal ratemaking processes before utility regulatory
commissions. Duke Energy’s electric utilities have included compliance
costs associated with federal and state requirements in their respective rate
proceedings. In January 2021, Duke Energy Carolinas and Duke Energy Progress
reached a settlement agreement on recovery of coal ash costs, which is subject
to review and approval of the NCUC. During 2017, Duke Energy Carolinas’ and
Duke Energy Progress’ wholesale contracts were amended to include the recovery
of expenditures related to AROs for the closure of coal ash basins. The amended
contracts have retail disallowance parity or provisions limiting challenges to
CCR cost recovery actions at FERC. FERC approved the amended wholesale rate
schedules in 2017. For additional information on the ash basins and recovery,
see Item 7, “Other Matters” and Notes 3, 4 and 9 to the Consolidated Financial
Statements, “Regulatory Matters,” “Commitments and Contingencies” and “Asset
Retirement Obligations,” respectively.

Nuclear Matters

Duke Energy owns, wholly or partially, 11 operating nuclear reactors
located at six operating stations. The Crystal River Unit 3 permanently ceased
operation in February 2013. Nuclear insurance includes: nuclear liability
coverage; property damage coverage; nuclear accident decontamination and
premature decommissioning coverage; and accidental outage coverage for
losses in the event of a major accidental outage. Joint owners reimburse Duke
Energy for certain expenses associated with nuclear insurance in accordance
with joint owner agreements. The Price-Anderson Act requires plant owners to
provide for public nuclear liability claims resulting from nuclear incidents to the
maximum total financial protection liability, which is approximately $13.8 billion.
For additional information on nuclear insurance, see Note 4 to the Consolidated
Financial Statements, “Commitments and Contingencies.”

Duke Energy has a significant future financial commitment to dispose of
spent nuclear fuel and decommission and decontaminate each plant safely. The
NCUC, PSCSC and FPSC require Duke Energy to update their cost estimates for
decommissioning their nuclear plants every five years.

The following table summarizes the fair value of NDTF investments and the most recent site-specific nuclear decommissioning cost studies. Decommissioning costs
are stated in 2018 or 2019 dollars, depending on the year of the cost study, and include costs to decommission plant components not subject to radioactive contamination.

NDTF®
Decommissioning Year of
(in millions) December 31, 2020 December 31, 2019 Costs®@ Cost Study
Duke Energy $ 9,114 $ 8,140 $ 9,105 2018 or 2019
Duke Energy Carolinas®© 4977 4359 4,365 2018
Duke Energy Progress® 3,500 3,047 4,181 2019
Duke Energy Florida® 637 734 559 N/A

(a)  Amounts for Progress Energy equal the sum of Duke Energy Progress and Duke Energy Florida.

(b)  Decommissioning cost for Duke Energy Carolinas reflects its ownership interest in jointly owned reactors. Other joint owners are responsible for decommissioning costs related to their interest in the reactors.
(c) Duke Energy Carolinas’ site-specific nuclear decommissioning cost study completed in 2018 was filed with the NCUC and PSCSC in 2019. A new funding study was also completed and filed with the NCUC and PSCSC in 2019.
(d)

Duke Energy Progress’ site-specific nuclear decommissioni
NCUC and PSCSC in July 2020.

cost study

pleted in 2019 was filed with the NCUC and PSCSC in March 2020. Duke Energy Progress also completed a funding study, which was filed with the

() During 2019, Duke Energy Florida reached an agreement to transfer decommissioning work for Crystal River Unit 3 to a third party and decommissioning costs are based on the agreement with this third party rather than a
cost study. Regulatory approval was received from the NRC and the FPSC in April 2020 and August 2020, respectively. See Note 3 for more information.
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The NCUC, PSCSC, FPSC and FERC have allowed Electric Utilities and
Infrastructure to recover estimated decommissioning costs through retail and
wholesale rates over the expected remaining service periods of their nuclear
stations. Electric Utilities and Infrastructure believes the decommissioning
costs being recovered through rates, when coupled with the existing fund
balances and expected fund earnings, will be sufficient to provide for the
cost of future decommissioning. For additional information, see Note 9 to the
Consolidated Financial Statements, “Asset Retirement Obligations.”

The Nuclear Waste Policy Act of 1982 (as amended) provides the
framework for development by the federal government of interim storage and
permanent disposal facilities for high-level radioactive waste materials. The
government has not yet developed a storage facility or disposal capacity,
so Electric Utilities and Infrastructure will continue to store spent fuel on its
reactor sites.

Under federal law, the DOE is responsible for the selection and
construction of a facility for the permanent disposal of spent nuclear fuel
and high-level radioactive waste. The DOE terminated the project to license
and develop a geologic repository at Yucca Mountain, Nevada in 2010, and is
currently taking no action to fulfill its responsibilities to dispose of spent fuel.

Until the DOE begins to accept the spent nuclear fuel, Duke Energy
Carolinas, Duke Energy Progress and Duke Energy Florida will continue to safely
manage their spent nuclear fuel. Under current regulatory guidelines, Harris
has sufficient storage capacity in its spent fuel pools through the expiration
of its renewed operating license. With certain modifications and approvals by
the NRC to expand the on-site dry cask storage facilities, spent nuclear fuel
dry storage facilities will be sufficient to provide storage space of spent fuel
through the expiration of the operating licenses, including any license renewals,
for Brunswick, Catawba, McGuire, Oconee and Robinson. Crystal River Unit 3
ceased operation in 2013 and was placed in a SAFSTOR condition in January
2018. As of January 2018, all spent fuel at Crystal River Unit 3 has been
transferred from the spent fuel pool to dry storage at an on-site independent
spent fuel storage installation. During 2020, the NRC and the FPSC approved an
agreement to transfer ownership of spent fuel for Crystal River Unit 3 to a third
party. See Note 3 for more information.

The nuclear power industry faces uncertainties with respect to the cost
and long-term availability of disposal sites for spent nuclear fuel and other
radioactive waste, compliance with changing regulatory requirements, capital
outlays for modifications and new plant construction.

Electric Utilities and Infrastructure is subject to the jurisdiction of the NRC
for the design, construction and operation of its nuclear generating facilities.
The following table includes the current year of expiration of nuclear operating
licenses for nuclear stations in operation. During 2019, Duke Energy announced
its intention to seek 20-year operating license renewals for each of the reactors
it operates in Duke Energy Carolinas and Duke Energy Progress.

Unit Year of Expiration
Duke Energy Carolinas

Catawba Units 1 and 2 2043
McGuire Unit 1 2041
McGuire Unit 2 2043
Oconee Units 1 and 2 2033
Oconee Unit 3 2034
Duke Energy Progress

Brunswick Unit 1 2036
Brunswick Unit 2 2034
Harris 2046

Robinson 2030

The NRC has acknowledged permanent cessation of operation and
permanent removal of fuel from the reactor vessel at Crystal River Unit 3.
Therefore, the license no longer authorizes operation of the reactor. For
additional information on nuclear decommissioning activity, see Notes 3 and
9 to the Consolidated Financial Statements, “Regulatory Matters” and “Asset
Retirement Obligations,” respectively.

Regulation

State

The state electric utility commissions approve rates for Duke Energy’s
retail electric service within their respective states. The state electric utility
commissions, to varying degrees, have authority over the construction and
operation of Electric Utilities and Infrastructure’s generating facilities. CPCNs
issued by the state electric utility commissions, as applicable, authorize Electric
Utilities and Infrastructure to construct and operate its electric facilities and
to sell electricity to retail and wholesale customers. Prior approval from the
relevant state electric utility commission is required for the entities within
Electric Utilities and Infrastructure to issue securities. The underlying concept
of utility ratemaking is to set rates at a level that allows the utility to collect
revenues equal to its cost of providing service plus earn a reasonable rate of
return on its invested capital, including equity.

In addition to rates approved in base rate cases, each of the state electric
utility commissions allow recovery of certain costs through various cost-
recovery clauses to the extent the respective commission determines in periodic
hearings that such costs, including any past over or under-recovered costs,
are prudent.

Fuel, fuel-related costs and certain purchased power costs are eligible
for recovery by Electric Utilities and Infrastructure. Electric Utilities and
Infrastructure uses coal, hydroelectric, natural gas, oil, renewable generation
and nuclear fuel to generate electricity, thereby maintaining a diverse fuel mix
that helps mitigate the impact of cost increases in any one fuel. Due to the
associated regulatory treatment and the method allowed for recovery, changes
in fuel costs from year to year have no material impact on operating results of
Electric Utilities and Infrastructure, unless a commission finds a portion of such
costs to have been imprudent. However, delays between the expenditure for fuel
costs and recovery from customers can adversely impact the timing of cash
flows of Electric Utilities and Infrastructure.
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The table below reflects significant electric rate case applications approved and effective in the past three years or applications currently pending approval.

Annual
Increase Equity
Regulatory (Decrease) Return on Component of
Body (in millions) Equity  Capital Structure Effective Date
Approved Rate Cases:
Duke Energy Indiana 2019 Indiana Rate Case® IURC $ 146 9.7% 53% 7/30/2020
Duke Energy Kentucky 2019 Kentucky Electric Rate Case KPSC 24 9.25% 48.23% 5/1/2020
Duke Energy Carolinas 2018 South Carolina Rate Case PSCSC 45 9.5% 53% 6/1/2019
Duke Energy Progress 2018 South Carolina Rate Case PSCSC 29 9.5% 53% 6/1/2019
Duke Energy Ohio 2017 Ohio Electric Rate Case PUCO (19) 9.84% 50.75% 1/2/2019
Duke Energy Carolinas 2017 North Carolina Rate Case NCUC (73) 9.9% 52% 8/1/2018
Duke Energy Kentucky 2017 Kentucky Electric Rate Case KPSC 8 9.725% 49% 5/1/2018
Duke Energy Progress 2017 North Carolina Rate Case NCUC 151 9.9% 52% 3/16/2018
Pending Rate Cases:
Duke Energy Carolinas 2019 North Carolina Rate Case® NCUC $ 291 10.3% 53% 8/1/2020
Duke Energy Progress 2019 North Carolina Rate Case® NCUC 464 10.3% 53% 9/1/2020

(a)
Receipt Tax amounts.
(b)

ts of the partial settl

Step 1 rates are approximately 75% of the total and became effective July 30, 2020. Step 2 rates are approximately 25% of the total rate case increase and will be implemented in mid-2021. Amounts exclude the Utility

ts included a return of equity of 9.6% and a capital structure of 52% equity. These temporary

Partial Settlements were reached on July 31, 2020, which are subject to approval by the NCUC. Comp

rates went into effect August 24, 2020, for Duke Energy Carolinas and September 1, 2020, for Duke Energy Progress. A settlement was also reached, subject to approval by the NCUC, on coal ash cost recovery in January of 2021.

Additionally, in January 2021, Duke Energy Florida filed a settlement
agreement with the FPSC that, if approved, will allow annual increases to its
base rates at an agreed upon return on equity (“ROE”) band and includes a
base rate stay-out provision through 2024, among other provisions. For more
information on rate matters and other regulatory proceedings, see Note 3 to the
Consolidated Financial Statements, “Regulatory Matters.”

Federal

The FERC approves Electric Utilities and Infrastructure’s cost-based
rates for electric sales to certain power and transmission wholesale customers.
Regulations of FERC and the state electric utility commissions govern access to
regulated electric and other data by nonregulated entities and services provided
between regulated and nonregulated energy affiliates. These regulations affect
the activities of nonregulated affiliates with Electric Utilities and Infrastructure.

RTOs

PJM and MISO are the ISOs and FERC-approved RTOs for the regions
in which Duke Energy Ohio and Duke Energy Indiana operate. PJM and MISO
operate energy, capacity and other markets, and control the day-to-day
operations of bulk power systems through central dispatch.

Duke Energy Ohio is a member of PJM and Duke Energy Indiana is a
member of MISO. Transmission owners in these RTOs have turned over control
of their transmission facilities and their transmission systems are currently
under the dispatch control of the RTOs. Transmission service is provided on
a regionwide, open-access basis using the transmission facilities of the RTO
members at rates based on the costs of transmission service.

Environmental

Electric Utilities and Infrastructure is subject to the jurisdiction of the EPA
and state and local environmental agencies. For a discussion of environmental
regulation, see “Environmental Matters” in this section. See the “Other Matters’
section of Management's Discussion and Analysis for a discussion about
potential Global Climate Change legislation and other EPA regulations under
development and the potential impacts such legislation and regulation could
have on Duke Energy's operations.

GAS UTILITIES AND INFRASTRUCTURE

(as Utilities and Infrastructure conducts natural gas operations primarily
through the regulated public utilities of Piedmont, Duke Energy Ohio and Duke
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Energy Kentucky. The natural gas operations are subject to the rules and
regulations of the NCUC, PSCSC, PUCO, KPSC, TPUC, PHMSA and the FERC. Gas
Utilities and Infrastructure serves residential, commercial, industrial and power
generation natural gas customers, including customers served by municipalities
who are wholesale customers. Gas Utilities and Infrastructure has over 1.6 million
customers, including 1.1 million customers located in North Carolina, South
Carolina and Tennessee, and an additional 541,000 customers located within
southwestern Ohio and northern Kentucky. In the Carolinas, Ohio and Kentucky,
the service areas are comprised of numerous cities, towns and communities. In
Tennessee, the service area is the metropolitan area of Nashville. The following
map shows the service territory and investments in operating pipelines for Gas
Utilities and Infrastructure as of December 31, 2020.

Duke Energy Gas
Service Territories

Indiana §
Ohio

Kentucky

Tennessee

4~ DUKE
« ENERGY.
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The number of residential, commercial and industrial customers within
the Gas Utilities and Infrastructure service territory is expected to increase
over time. Average usage per residential customer is expected to remain flat or
decline for the foreseeable future; however, decoupled rates in North Carolina
and various rate design mechanisms in other jurisdictions partially mitigate the
impact of the declining usage per customer on overall profitability.

Gas Utilities and Infrastructure also owns, operates and has investments
in various pipeline transmission and natural gas storage facilities.

Natural Gas for Retail Distribution

Gas Utilities and Infrastructure is responsible for the distribution of
natural gas to retail customers in its North Carolina, South Carolina, Tennessee,
Ohio and Kentucky service territories. Gas Utilities and Infrastructure’s natural
gas procurement strategy is to contract primarily with major and independent
producers and marketers for natural gas supply. It also purchases a diverse
portfolio of transportation and storage service from interstate pipelines. This
strategy allows Gas Utilities and Infrastructure to assure reliable natural gas
supply and transportation for its firm customers during peak winter conditions.
When firm pipeline services or contracted natural gas supplies are temporarily
not needed due to market demand fluctuations, Gas Utilities and Infrastructure
may release these services and supplies in the secondary market under
FERC-approved capacity release provisions or make wholesale secondary
market sales. In 2020, firm supply purchase commitment agreements provided
100% of the natural gas supply for both Piedmont and Duke Energy Ohio.

Impact of Weather

Gas Utilities and Infrastructure revenues are generally protected
from the impact of weather fluctuations due to the regulatory mechanisms
that are available in most service territories. In North Carolina, margin
decoupling provides protection from both weather and other usage variations
like conservation for residential and commercial customer classes. Margin
decoupling provides a set revenue per customer independent of actual usage.
In South Carolina, Tennessee and Kentucky, weather normalization adjusts
revenues either up or down depending on how much warmer or colder than
normal a given month has been. Weather normalization adjustments occur
from November through March in South Carolina, from October through April
in Tennessee and from November through April in Kentucky. Duke Energy Ohio
collects most of its non-fuel revenue through a fixed monthly charge that
is not impacted by usage fluctuations that result from weather changes or
conservation.

Competition

Gas Utilities and Infrastructure’s businesses operate as the sole provider
of natural gas service within their retail service territories. Gas Utilities
and Infrastructure owns and operates facilities necessary to transport and
distribute natural gas. Gas Utilities and Infrastructure earns retail margin on
the transmission and distribution of natural gas and not on the cost of the
underlying commodity. Services are priced by state commission-approved rates
designed to include the costs of providing these services and a reasonable
return on invested capital. This regulatory policy is intended to provide safe
and reliable natural gas service at fair prices.

In residential, commercial and industrial customer markets, natural
gas distribution operations compete with other companies that supply energy,
primarily electric companies, propane and fuel oil dealers, renewable energy
providers and coal companies in relation to sources of energy for electric power
plants, as well as nuclear energy. A significant competitive factor is price. Gas
Utilities and Infrastructure’s primary product competition is with electricity
for heating, water heating and cooking. Increases in the price of natural gas
or decreases in the price of other energy sources could negatively impact
competitive position by decreasing the price benefits of natural gas to the
consumer. In the case of industrial customers, such as manufacturing plants,
adverse economic or market conditions, including higher natural gas costs, could
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cause these customers to suspend business operations or to use alternative
sources of energy in favor of energy sources with lower per-unit costs.

Higher natural gas costs or decreases in the price of other energy sources
may allow competition from alternative energy sources for applications that
have traditionally used natural gas, encouraging some customers to move
away from natural gas-fired equipment to equipment fueled by other energy
sources. Competition between natural gas and other forms of energy is also
based on efficiency, performance, reliability, safety and other non-price factors.
Technological improvements in other energy sources and events that impair
the public perception of the non-price attributes of natural gas could erode
our competitive advantage. These factors in turn could decrease the demand
for natural gas, impair our ability to attract new customers and cause existing
customers to switch to other forms of energy or to bypass our systems in favor
of alternative competitive sources. This could result in slow or no customer
growth and could cause customers to reduce or cease using our product,
thereby reducing our ability to make capital expenditures and otherwise grow
our business, adversely affecting our earnings.

Pipeline and Storage Investments

Duke Energy, through its Gas Utilities and Infrastructure segment, has
a 7.5% equity ownership interest in Sabal Trail. Sabal Trail is a joint venture
that owns the Sabal Trail Natural Gas Pipeline (Sabal Trail pipeline) to transport
natural gas to Florida, regulated by FERC. The Sabal Trail Phase | mainline was
placed into service in July 2017 and traverses Alabama, Georgia and Florida.
The remaining lateral line to the Duke Energy Florida’s Citrus County CC was
placed into service in March 2018. Phase Il of Sabal Trail went into service
in May 2020, adding approximately 200,000 Dth of capacity to the Sabal
Trail pipeline.

(as Utilities and Infrastructure has a 47% equity ownership interest
in ACP, which planned to build the ACP pipeline, an approximately 600-mile
interstate natural gas pipeline. The ACP pipeline was intended to transport
diverse natural gas supplies into southeastern markets and would be regulated
by FERC. Dominion Energy owns 53% of ACP and was contracted to construct
and operate the ACP pipeline upon completion. On July 5, 2020, Dominion
announced a sale of substantially all of its gas transmission and storage
segment assets, which were critical to the ACP pipeline. Further, permitting
delays and legal challenges had materially affected the timing and cost of the
pipeline. As a result, Duke Energy determined that they would no longer invest
in the construction of the ACP pipeline. For the year ended December 31, 2020,
Duke Energy recorded $2.1 billion of costs related to ACP

Gas Utilities and Infrastructure has a 24% equity ownership interest in
Constitution, an interstate pipeline development company formed to develop,
construct, own and operate a 124-mile natural gas pipeline and related
facilities, regulated by FERC. Constitution was slated to transport natural
gas supplies from the Marcellus supply region in northern Pennsylvania to
major northeastern markets. As of February 5, 2020, the Constitution partners
formally resolved to initiate the dissolution of Constitution, and to terminate the
Constitution Pipeline project.

Duke Energy, through its Gas Utilities and Infrastructure segment, has a
21.49% equity ownership interest in Cardinal, an intrastate pipeline located in
North Carolina regulated by the NCUC, a 45% equity ownership in Pine Needle,
an interstate liquefied natural gas storage facility located in North Carolina and
a 50% equity ownership interest in Hardy Storage, an underground interstate
natural gas storage facility located in Hardy and Hampshire counties in West
Virginia. Pine Needle and Hardy Storage are regulated by FERC.

KO Transmission Company (KO Transmission), a wholly owned subsidiary
of Duke Energy Ohio, is an interstate pipeline company engaged in the business
of transporting natural gas and is subject to the rules and regulations of FERC.
KO Transmission’s 90-mile pipeline supplies natural gas to Duke Energy Ohio
and interconnects with the Columbia Gulf Transmission pipeline and Tennessee
(Gas Pipeline. An approximately 70-mile portion of KO Transmission’s pipeline
facilities is co-owned by Columbia Gas Transmission Corporation.
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See Notes 3, 12 and 17 to the Consolidated Financial Statements,
“Regulatory Matters,” “Investments in Unconsolidated Affiliates” and “Variable
Interest Entities,” respectively, for further information on Duke Energy’s pipeline
investments.

Inventory

(Gas Utilities and Infrastructure must maintain adequate natural gas
inventory in order to provide reliable delivery to customers. As of December 31,

2020, the inventory balance for Gas Utilities and Infrastructure was $82 million.

For more information on inventory, see Note 1 to the Consolidated Financial
Statements, “Summary of Significant Accounting Policies.”

Regulation

State

The state gas utility commissions approve rates for Duke Energy’s
retail natural gas service within their respective states. The state gas utility
commissions, to varying degrees, have authority over the construction and
operation of Gas Utilities and Infrastructure’s natural gas distribution facilities.

CPCNs issued by the state gas utility commissions or other government
agencies, as applicable, authorize Gas Utilities and Infrastructure to construct
and operate its natural gas distribution facilities and to sell natural gas to retail
and wholesale customers. Prior approval from the relevant state gas utility
commission is required for Gas Utilities and Infrastructure to issue securities.
The underlying concept of utility ratemaking is to set rates at a level that
allows the utility to collect revenues equal to its cost of providing service plus a
reasonable rate of return on its invested capital, including equity.

In addition to amounts collected from customers through approved base
rates, each of the state gas utility commissions allow recovery of certain costs
through various cost-recovery clauses to the extent the respective commission
determines in periodic hearings that such costs, including any past over- or
under-recovered costs, are prudent.

Natural gas costs are eligible for recovery by Gas Utilities and
Infrastructure. Due to the associated regulatory treatment and the method
allowed for recovery, changes in natural gas costs from year to year have no
material impact on operating results of Gas Utilities and Infrastructure, unless
a commission finds a portion of such costs to have been imprudent. However,
delays between the expenditure for natural gas and recovery from customers
can adversely impact the timing of cash flows of Gas Utilities and Infrastructure.

The following table summarizes certain components underlying recently approved and effective base rates or rate stabilization filings in the last three years.

Annual

Increase Return Equity

(Decrease) on Component of
(in millions) Equity  Capital Structure Effective Date

Approved Rate Cases:

Piedmont 2017 South Carolina Rate Stabilization Adjustment Filing $ 6 10.2% 53.0% November 2017
Piedmont 2018 South Carolina Rate Stabilization Adjustment Filing (14) 10.2% 53.0% November 2018
Piedmont 2019 South Carolina Rate Stabilization Adjustment Filing 6 9.9% 55.4% November 2019
Piedmont 2020 South Carolina Rate Stabilization Adjustment Filing 7 9.8% 52.3% November 2020
Duke Energy Kentucky 2018 Natural Gas Base Rate Case 7 9.7% 50.8% April 2019
Piedmont 2019 North Carolina Natural Gas Base Rate Case 109 9.7% 52.0% November 2019
Piedmont 2020 Tennessee Natural Gas Base Rate Case 16 9.8% 50.5% January 2021

(as Utilities and Infrastructure has IMR mechanisms in North Carolina and Tennessee designed to separately track and recover certain costs associated with capital
investments incurred to comply with federal pipeline safety and integrity programs. The following table summarizes information related to the recently approved IMR filing.

Cumulative Annual Effective
(in millions) Investment Revenues Date
Piedmont 2020 IMR Filing — North Carolina $ 307 $ 30 December 2020

In Piedmont’s Tennessee rate case settled in February 2021, the Company
included projected IMR investment through December 31, 2021, in its rate base.

The recovery of integrity investment was requested in the rate case and not
through the Tennessee IMR mechanism.

For more information on rate matters and other regulatory proceedings,
see Note 3 to the Consolidated Financial Statements, “Regulatory Matters.”

Federal

Gas Utilities and Infrastructure is subject to various federal regulations,
including regulations that are particular to the natural gas industry. These
federal regulations include but are not limited to the following:

* Regulations of the FERC affect the certification and siting of new
interstate natural gas pipeline projects, the purchase and sale of,
the prices paid for, and the terms and conditions of service for the
interstate transportation and storage of natural gas.

* Regulations of the PHMSA affect the design, construction, operation,
maintenance, integrity, safety and security of natural gas distribution
and transmission systems.

* Regulations of the EPA relate to the environment including proposed
air emissions regulations that would expand to include emissions of
methane.

Regulations of the FERC and the state gas utility commissions govern access
to regulated natural gas and other data by nonregulated entities and services
provided between regulated and nonregulated energy affiliates. These regulations
affect the activities of nonregulated affiliates with Gas Utilities and Infrastructure.

Environmental

Gas Utilities and Infrastructure is subject to the jurisdiction of the EPA
and state and local environmental agencies. For a discussion of environmental
regulation, see “Environmental Matters” in this section. See “Other Matters”
section of Management’s Discussion and Analysis for a discussion about
potential Global Climate Change legislation and other EPA regulations under
development and the potential impacts such legislation and regulation could
have on Duke Energy’s operations.
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COMMERCIAL RENEWABLES

Commercial Renewables primarily acquires, develops, builds, operates
and owns wind and solar renewable generation throughout the continental
U.S. The portfolio includes nonregulated renewable energy and energy storage
businesses.

Commercial Renewables’ renewable energy includes utility-scale wind
and solar generation assets, distributed solar generation assets, distributed
fuel cell assets and battery storage projects, which total 2,763 MW across
21 states from 21 wind facilities, 150 solar projects, 70 fuel cell locations and

two battery storage facilities. Revenues are primarily generated by selling the
power produced from renewable generation through long-term contracts to
utilities, electric cooperatives, municipalities and corporate customers. In most
instances, these customers have obligations under state-mandated renewable
energy portfolio standards or similar state or local renewable energy goals.
Energy and renewable energy credits generated by wind and solar projects are
generally sold at contractual prices. The following map shows the locations

of renewable generation facilities of which Commercial Renewables has an
ownership interest as of December 31, 2020.

Commercial Renewables Portfolio
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As eligible projects are placed in service, Commercial Renewables
recognizes either PTCs as power is generated by wind projects over 10 years
or ITCs when the renewable solar or fuel cell project achieves commercial
availability. ITCs are recognized over the useful life of the asset as a reduction
to depreciation expense. Benefits of the tax basis adjustment due to the ITC
are recognized in income in the year of commercial availability. The ITC for
solar and fuel cells is being phased down from a rate of 30% for projects that
began construction before 2020 to a permanent 10% rate for solar and no
ITC available for fuel cells if construction begins after 2023. The PTC is being
phased out and wind turbines will earn 10 years of PTCs at phased-out rates if
construction begins in 2017 through 2021.

Commercial Renewables has entered into agreements for certain
of its generating assets that are held by LLCs whose members include a

noncontrolling tax equity investor. The allocation of tax attributes and cash flows

to the tax equity investor are governed by the provisions of the LLC agreements.

The GAAP earnings allocations to the tax equity investors can result in variability

in earnings to Duke Energy as a result of the application of the HLBV method
in allocating income or loss to the owners. As part of its growth strategy,
Commercial Renewables expects to enter into these arrangements for future
generating assets.

For additional information on Commercial Renewables’ generation
facilities, see Item 2, “Properties.”
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Market Environment and Competition

Commercial Renewables primarily competes for wholesale contracts for
the generation and sale of electricity from generation assets it either develops
or acquires and owns. The market price of commodities and services, along
with the quality and reliability of services provided, drive competition in the
wholesale energy business. The number and type of competitors may vary
based on location, generation type and project size. Commercial Renewables’
main competitors include other nonregulated generators and wholesale power
providers.

Sources of Electricity
Commercial Renewables relies on wind, solar, fuel cells and battery
resources for its generation of electric energy.

Regulation

Commercial Renewables is subject to regulation at the federal level,
primarily from the FERC. Regulations of the FERC govern access to regulated
market information by nonregulated entities and services provided between
regulated and nonregulated utilities.
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OTHER

The remainder of Duke Energy’s operations is presented as Other. While
it is not a business segment, Other primarily includes interest expense on
holding company debt, unallocated corporate costs including costs to achieve
strategic acquisitions, amounts related to certain companywide initiatives and
contributions made to the Duke Energy Foundation. Other also includes Bison
and an investment in NMC.

The Duke Energy Foundation is a nonprofit organization funded by Duke
Energy shareholders that makes charitable contributions to selected nonprofits
and government subdivisions.

Bison, a wholly owned subsidiary of Duke Energy, is a captive insurance
company with the principal activity of providing Duke Energy subsidiaries with
indemnification for financial losses primarily related to property, workers’
compensation and general liability.

Duke Energy owns a 17.5% equity interest in NMC. The joint venture
company has production facilities in Jubail, Saudi Arabia, where it manufactures
certain petrochemicals and plastics. The company annually produces
approximately 1 million metric tons each of MTBE and methanol and has the
capacity to produce 50,000 metric tons of polyacetal. The main feedstocks to
produce these products are natural gas and butane. Duke Energy records the
investment activity of NMC using the equity method of accounting and retains
25% of NMC’s board of directors’ representation and voting rights.

Human Capital Management

Governance

Our employees are critical to the success of our company. Our Human
Resources organization is responsible for our human capital management
strategy, which includes recruiting and hiring, onboarding and training, diversity
and inclusion, workforce planning, talent and succession planning, performance
management and employee development. Key areas of focus include fostering
a high-performance and inclusive culture built on strong leadership and highly
engaged and diverse employees, building a pipeline of skilled workers and
ensuring knowledge transfer as employees retire.

Our Board of Directors provides oversight on certain human capital
management matters, primarily through the Compensation and People
Development Committee, which is responsible for reviewing strategies and
policies related to human capital management, including with respect to matters
such as diversity and inclusion, employee engagement and talent development.
The Compensation and People Development Committee also receives updates
on employee engagement surveys and action plans.

Employees

On December 31, 2020, Duke Energy had a total of 27,535 full-time,
part-time and temporary employees, the overwhelming majority of which were
full-time employees. The total includes 5,165 employees who are represented
by labor unions under various collective bargaining agreements that generally
cover wages, benefits, working practices, and other terms and conditions of
employment.

Compensation

The company seeks to attract and retain an appropriately qualified
workforce and leverages Duke Energy’s leadership imperatives to foster a
culture focused on customers, innovation, and highly engaged employees.

Our compensation program is designed to link pay to performance with the

goal of attracting and retaining talented employees, rewarding individual
performance, encouraging long-term commitment to our business, and aligning
the interests of our management team with those of key stakeholders, including
shareholders and customers. In addition to competitive base pay, we provide
eligible employees with compensation and benefits under a variety of plans and
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programs, including with respect to health care benefits, retirement savings,
pension, health savings and flexible spending accounts, wellness, family leaves,
employee assistance, as well as other bengfits including a charitable matching
program. We supplement our pay for performance program with a number of
compensation policies that are aligned with the long-term interests of Duke
Energy and our shareholders, including a short-term incentive plan and a
long-term incentive plan for eligible employees.

Diversity and Inclusion

Duke Energy is committed to continuing to build a diverse workforce that
reflects the communities we serve while strengthening a culture of inclusion
where employees and customers feel respected and valued. Our Enterprise
Diversity and Inclusion Advisory Council, which is chaired by our Chief Operating
Officer, is responsible for reviewing our diversity and inclusion initiatives for
continuous improvement, as well as helping to develop actionable outcomes
and results. We have established aspirational goals with respect to diversity and
inclusion, and we regularly report our progress toward achieving those goals.
Our aspirational goals include achieving a workforce representation of at least
25% female and 20% racial and ethnic diversity. As of December 31, 2020,
our workforce consisted of approximately 23% female and 18% racial and
ethnic diversity.

The company also has a number of Employee Resource Groups (ERGs),
which are networks of employees formed around a common dimension of
diversity whose goals and objectives align with the company’s goals and
objectives. These groups focus on employee professional development and
networking, community outreach, cultural awareness, recruiting and retention.
They also serve as a resource to the company for advocacy and community
outreach and improving customer service through innovation. ERG-sponsored
forums include networking events, mentoring, scholarship banquets for
aspiring college students, and workshops on topics such as time management,
stress reduction, career planning and work-life balance. Our ERGs are open to
all employees.

Among other efforts, the company has developed partnerships with
community organizations, community colleges and historically black colleges
and universities to support our strategy of building a diverse and highly skilled
talent pipeline.

Operational Excellence

The foundation for our growth and success is our continued focus on
operational excellence, the leading indicator of which is safety. As such, the
safety of our workforce remains our top priority. The company closely monitors
the Total Incident Case Rate (TICR), which is a metric based on strict OSHA
definitions that measures the number of occupational injuries and illnesses per
100 employees. This objective emphasizes our focus on achieving an event-free
and injury-free workplace. As an indication of our commitment to safety, we
include safety metrics in both the short-term and long-term incentive plans
based on the TICR for employees. Our employees delivered strong safety results
in 2020, consistent with our industry-leading performance levels from 2016
through 2019.

COVID-19 Response

Safety continued to be of paramount importance during the COVID-19
pandemic and included executing on robust business continuity plans that
helped ensure critical functions continued to operate under a broad range of
circumstances while maintaining a safe work environment. Actions included the
following:

* Engaged our environmental, health and safety experts to develop new
safety protocols for thousands of essential workers

* Quickly transitioned thousands of employees to virtual status
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* Added bandwidth for our information technology systems, reviewed The company also provided additional benefits to support our workforce
inventory in supply chain, implemented a series of surveys to get throughout the pandemic, including:

employee input, and provided ongoing communications to keep them
informed as conditions evolved

Ensured power plants and electricity and natural gas delivery facilities
were staffed, helping safeguard dependable service to customers

* 60 hours of additional personal time off to employees who experienced
a disruption in dependent care due to school, daycare or other

Created a cross-functional COVID-19 case management team to track dependent care issues
and disposition positive cases, ensure appropriate contact tracing and
compliance with quarantine and safe return to work requirements

« A $1,500 stipend to assist with unplanned expenses resulting from
costs related to COVID-19 to employees at a certain pay threshold

* Donated more than $550,000 to the ReliefAEmployees program, which
is a fund that employees can draw upon for short-term financial help

Implemented stringent preventive measures in alignment with the during times of personal need

Centers for Disease Control and Prevention’s (CDC) guidance to help
keep employees and customers safe and help ensure we had adequate
resources to maintain reliability

Information about Our Executive Officers

The following table sets forth the individuals who currently serve as executive officers. Executive officers serve until their successors are duly elected or appointed.

Name

Age(a)

Current and Recent Positions Held

Lynn J. Good

61

Chair, President and Chief Executive Officer. Ms. Good has served as Chair, President and Chief Executive Officer of Duke Energy since
January 1, 2016, and was Vice Chairman, President and Chief Executive Officer of Duke Energy from July 2013 through December 2015. Prior to
that, she served as Executive Vice President and Chief Financial Officer since 2009.

Steven K. Young

62

Executive Vice President and Chief Financial Officer. Mr. Young assumed his current position in August 2013. Prior to that, he served as
Vice President, Chief Accounting Officer and Controller, assuming the role of Chief Accounting Officer in July 2012 and the role of Controller in
December 2006.

Douglas F Esamann

63

Executive Vice President, Energy Solutions and President, Midwest/Florida Regions and Natural Gas Business. Mr. Esamann assumed
his current position in October 2019, was Executive Vice President, Energy Solutions and President, Midwest and Florida Regions since
September 2016 and was Executive Vice President and President, Midwest and Florida Regions since June 2015. Prior to that, he served as
President, Duke Energy Indiana since November 2010.

Kodwo Ghartey-Tagoe

57

Executive Vice President, Chief Legal Officer and Corporate Secretary. Mr. Ghartey-Tagoe assumed the position of Executive Vice President,
Chief Legal Officer and Corporate Secretary in May 2020. He was appointed Executive Vice President and Chief Legal Officer in October 2019,
after serving as President, South Carolina since 2017. Mr. Ghartey-Tagoe joined Duke Energy in 2002 and has held numerous management
positions in Duke Energy's Legal Department, including Duke Energy's Senior Vice President of State and Federal Regulatory Legal Support.

Dwight L. Jacobs

55

Senior Vice President, Chief Accounting Officer, Tax and Controller. Mr. Jacobs has served as Senior Vice President, Chief Accounting Officer,
Tax and Controller since January 1, 2019. Prior to that, he served as Senior Vice President, Chief Accounting Officer and Controller since June 1,
2018. Prior to that, he served as Senior Vice President, Financial Planning & Analysis since February 2016 and as Chief Risk Officer since July 2014.
Prior to his role as Chief Risk Officer, Mr. Jacobs served as Vice President, Rates & Regulatory Strategy since May 2010.

Dhiaa M. Jamil

64

Executive Vice President and Chief Operating Officer. Mr. Jamil assumed the role of Chief Operating Officer in May 2016. Prior to his current
position, he held the title Executive Vice President and President, Regulated Generation and Transmission since June 2015. Prior to that, he
served as Executive Vice President and President, Regulated Generation since August 2014. He served as Executive Vice President and President
of Duke Energy Nuclear from March 2013 to August 2014, and was Chief Nuclear Officer from February 2008 to February 2013.

Julia S. Janson

56

Executive Vice President, External Affairs and President, Carolinas Region. Ms. Janson has held the position of Executive Vice President,
External Affairs and President, Carolinas Region since October 2019. Prior to that, she held the position of Executive Vice President, External
Affairs and Chief Legal Officer since November 2018. She originally assumed the position of Executive Vice President, Chief Legal Officer and
Corporate Secretary in December 2012, and then assumed the responsibilities for External Affairs in February 2016.

Brian D. Savoy

45

Senior Vice President, Chief Transformation and Administrative Officer. Mr. Savoy assumed his current position in October 2019. Prior to
that, he served as Senior Vice President, Business Transformation and Technology since May 2016; Senior Vice President, Controller and Chief
Accounting Officer from September 2013 to May 2016; Director, Forecasting and Analysis from 2009 to September 2013; and Vice President and
Controller of the Commercial Power segment from 2006 to 2009.

Harry K. Sideris

50

Senior Vice President, Customer Experience and Services. Mr. Sideris assumed his current position in October 2019. Prior to that, he served
as Senior Vice President and Chief Distribution Officer since June 2018; State President, Florida from January 2017 to June 2018; Senior Vice
President of Environmental Health and Safety from August 2014 to January 2017; and Vice President of Power Generations for the Company's
Fossil/Hydro Operations in the western portions of North Carolina and South Carolina from July 2012 to August 2014.

(a)  The ages of the officers provided are as of January 31, 2021. * The Clean Air Act, as well as state laws and regulations impacting air

There are no family relationships between any of the executive officers,
nor any arrangement or understanding between any executive officer and any
other person involved in officer selection.

Environmental Matters

The Duke Energy Registrants are subject to federal, state and local laws

emissions, including State Implementation Plans related to existing and
new national ambient air quality standards for ozone and particulate
matter. Owners and/or operators of air emission sources are responsible
for obtaining permits and for annual compliance and reporting.

* The CWA, which requires permits for facilities that discharge
wastewaters into navigable waters.

and regulations with regard to air and water quality, hazardous and solid waste * The Comprehensive Environmental Response, Compensation and
disposal and other environmental matters. Environmental laws and regulations Liability Act, which can require any individual or entity that currently

affecting the Duke Energy Registrants include, but are not limited to:

owns or in the past owned or operated a disposal site, as well as
15
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transporters or generators of hazardous substances sent to a disposal
site, to share in remediation costs.

The National Environmental Policy Act, which requires federal agencies
to consider potential environmental impacts in their permitting and
licensing decisions, including siting approvals.

Coal Ash Act, as amended, which establishes requirements regarding the
use and closure of existing ash basins, the disposal of ash at active coal
plants and the handling of surface water and groundwater impacts from

ash basins in North Carolina.

The Solid Waste Disposal Act, as amended by RCRA, which creates a
framework for the proper management of hazardous and nonhazardous
solid waste; classifies CCR as nonhazardous waste; and establishes
standards for landfill and surface impoundment placement, design,
operation and closure, groundwater monitoring, corrective action, and
post-closure care.

The Toxic Substances Control Act, which gives EPA the authority to
require reporting, recordkeeping and testing requirements, and to place
restrictions relating to chemical substances and/or mixtures, including
polychlorinated biphenyls.

For more information on environmental matters, see Notes 4 and 9 to
the Consolidated Financial Statements, “Commitments and Contingencies —
Environmental” and “Asset Retirement Obligations,” respectively, and the
“Other Matters” section of Management’s Discussion and Analysis. Except as
otherwise described in these sections, costs to comply with current federal,
state and local provisions regulating the discharge of materials into the
environment or other potential costs related to protecting the environment are
incorporated into the routine cost structure of our various business segments
and are not expected to have a material adverse effect on the competitive
position, consolidated results of operations, cash flows or financial position of
the Duke Energy Registrants.

The “Other Matters” section of Management's Discussion and Analysis
includes more information on certain environmental regulations and a discussion
of Global Climate Change including the potential impact of current and future
legislation related to GHG emissions on the Duke Energy Registrants’ operations.
Recently passed and potential future environmental statutes and regulations
could have a significant impact on the Duke Energy Registrants’ results of
operations, cash flows or financial position. However, if and when such statutes
and regulations become effective, the Duke Energy Registrants will seek
appropriate regulatory recovery of costs to comply within its regulated operations.

DUKE ENERGY CAROLINAS

Duke Energy Carolinas is a regulated public utility primarily engaged in
the generation, transmission, distribution and sale of electricity in portions of
North Carolina and South Carolina. Duke Energy Carolinas’ service area covers
approximately 24,000 square miles and supplies electric service to 2.7 million
residential, commercial and industrial customers. For information about Duke
Energy Carolinas’ generating facilities, see Item 2, “Properties.” Duke Energy
Carolinas is subject to the regulatory provisions of the NCUC, PSCSC, NRC
and FERC.

Substantially all of Duke Energy Carolinas’ operations are regulated
and qualify for regulatory accounting. Duke Energy Carolinas operates one
reportable business segment, Electric Utilities and Infrastructure. For additional
information regarding this business segment, including financial information,
see Note 2 to the Consolidated Financial Statements, “Business Segments.”

PROGRESS ENERGY

Progress Energy is a public utility holding company primarily engaged in
the regulated electric utility business and is subject to regulation by the FERC.
Progress Energy conducts operations through its wholly owned subsidiaries,
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Duke Energy Progress and Duke Energy Florida. When discussing Progress
Energy’s financial information, it necessarily includes the results of Duke Energy
Progress and Duke Energy Florida.

Substantially all of Progress Energy’s operations are regulated and qualify
for regulatory accounting. Progress Energy operates one reportable business
segment, Electric Utilities and Infrastructure. For additional information
regarding this business segment, including financial information, see Note 2 to
the Consolidated Financial Statements, “Business Segments.”

DUKE ENERGY PROGRESS

Duke Energy Progress is a regulated public utility primarily engaged in
the generation, transmission, distribution and sale of electricity in portions
of North Carolina and South Carolina. Duke Energy Progress’ service area
covers approximately 29,000 square miles and supplies electric service to
approximately 1.6 million residential, commercial and industrial customers.
For information about Duke Energy Progress’ generating facilities, see Item 2,
“Properties.” Duke Energy Progress is subject to the regulatory provisions of the
NCUC, PSCSC, NRC and FERC.

Substantially all of Duke Energy Progress’ operations are regulated
and qualify for regulatory accounting. Duke Energy Progress operates one
reportable business segment, Electric Utilities and Infrastructure. For additional
information regarding this business segment, including financial information,
see Note 2 to the Consolidated Financial Statements, “Business Segments.”

DUKE ENERGY FLORIDA

Duke Energy Florida is a regulated public utility primarily engaged in
the generation, transmission, distribution and sale of electricity in portions of
Florida. Duke Energy Florida's service area covers approximately 13,000 square
miles and supplies electric service to approximately 1.9 million residential,
commercial and industrial customers. For information about Duke Energy
Florida's generating facilities, see Item 2, “Properties.” Duke Energy Florida is
subject to the regulatory provisions of the FPSC, NRC and FERC.

Substantially all of Duke Energy Florida’s operations are regulated
and qualify for regulatory accounting. Duke Energy Florida operates one
reportable business segment, Electric Utilities and Infrastructure. For additional
information regarding this business segment, including financial information,
see Note 2 to the Consolidated Financial Statements, “Business Segments.”

DUKE ENERGY OHIO

Duke Energy Ohio is a regulated public utility primarily engaged in the
transmission and distribution of electricity in portions of Ohio and Kentucky,
in the generation and sale of electricity in portions of Kentucky and the
transportation and sale of natural gas in portions of Ohio and Kentucky. Duke
Energy Ohio also conducts competitive auctions for retail electricity supply in
Ohio whereby recovery of the energy price is from retail customers. Operations
in Kentucky are conducted through its wholly owned subsidiary, Duke Energy
Kentucky. References herein to Duke Energy Ohio include Duke Energy Ohio and
its subsidiaries, unless otherwise noted. Duke Energy Ohio is subject to the
regulatory provisions of the PUCO, KPSC, PHMSA and FERC.

Duke Energy Ohio’s service area covers approximately 3,000 square miles
and supplies electric service to approximately 880,000 residential, commercial
and industrial customers and provides transmission and distribution services
for natural gas to approximately 545,000 customers. For information about Duke
Energy Ohio’s generating facilities, see ltem 2, “Properties.”

KO Transmission, a wholly owned subsidiary of Duke Energy Ohio, is an
interstate pipeline company engaged in the business of transporting natural
gas and is subject to the rules and regulations of FERC. KO Transmission’s
90-mile pipeline supplies natural gas to Duke Energy Ohio and interconnects
with the Columbia Gulf Transmission pipeline and Tennessee Gas Pipeline.

An approximately 70-mile portion of KO Transmission’s pipeline facilities is
co-owned by Columbia Gas Transmission Corporation.
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Substantially all of Duke Energy Ohio’s operations are regulated and
qualify for regulatory accounting. Duke Energy Ohio has two reportable
segments, Electric Utilities and Infrastructure and Gas Utilities and
Infrastructure. For additional information on these business segments, including
financial information, see Note 2 to the Consolidated Financial Statements,
“Business Segments.”

DUKE ENERGY INDIANA

Duke Energy Indiana is a regulated public utility primarily engaged in
the generation, transmission, distribution and sale of electricity in portions of
Indiana. Duke Energy Indiana’s service area covers 23,000 square miles and
supplies electric service to 850,000 residential, commercial and industrial
customers. For information about Duke Energy Indiana’s generating facilities,
see Item 2, “Properties.” Duke Energy Indiana is subject to the regulatory
provisions of the IURC and FERC.

Substantially all of Duke Energy Indiana’s operations are regulated
and qualify for regulatory accounting. Duke Energy Indiana operates one
reportable business segment, Electric Utilities and Infrastructure. For additional
information regarding this business segment, including financial information,
see Note 2 to the Consolidated Financial Statements, “Business Segments.”

PIEDMONT

Piedmont is a regulated public utility primarily engaged in the distribution
of natural gas to over 1.1 million residential, commercial, industrial and
power generation customers in portions of North Carolina, South Carolina and
Tennessee, including customers served by municipalities who are wholesale
customers. For information about Piedmont’s natural gas distribution facilities,
see |tem 2, “Properties.” Piedmont is subject to the regulatory provisions of the
NCUC, PSCSC, TPUC, PHMSA and FERC.

Substantially all of Piedmont's operations are regulated and qualify for
regulatory accounting. Piedmont operates one reportable business segment, Gas
Utilities and Infrastructure. For additional information regarding this business
segment, including financial information, see Note 2 to the Consolidated
Financial Statements, “Business Segments.”

ITEM 1A. RISK FACTORS

In addition to other disclosures within this Form 10-K, including
“Management’s Discussion and Analysis of Financial Condition and Results
of Operations — Matters Impacting Future Results” for each registrant in
Item 7, and other documents filed with the SEC from time to time, the following
factors should be considered in evaluating Duke Energy and its subsidiaries.
Such factors could affect actual results of operations and cause results to
differ substantially from those currently expected or sought. Unless otherwise
indicated, risk factors discussed below generally relate to risks associated with
all of the Duke Energy Registrants. Risks identified at the Subsidiary Registrant
level are generally applicable to Duke Energy.

BUSINESS STRATEGY RISKS

Duke Energy’s future results could be adversely affected if it is unable to
implement its business strategy.

Duke Energy’s results of operations depend, in significant part, on the
extent to which it can implement its business strategy successfully. Duke
Energy’s strategy, which includes transforming the customer experience,
achieving net-zero carbon emissions by 2050, modernizing the regulatory
construct and digital transformation, is subject to business, regulatory,
economic and competitive uncertainties and contingencies, and required
advancements in technology to achieve net-zero carbon emissions by 2050,
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many of which are beyond its control. As a consequence, Duke Energy may not
be able to fully implement or realize the anticipated results of its strategy.

REGULATORY, LEGISLATIVE AND LEGAL RISKS

The Duke Energy Registrants’ regulated utility revenues, earnings and
results are dependent on state legislation and regulation that affect
electric generation, electric and natural gas transmission, distribution and
related activities, which may limit their ability to recover costs.

The Duke Energy Registrants’ regulated electric and natural gas utility
businesses are regulated on a cost-of-service/rate-of-return basis subject to
statutes and regulatory commission rules and procedures of North Carolina,
South Carolina, Florida, Ohio, Tennessee, Indiana and Kentucky. If the Duke
Energy Registrants’ regulated utility earnings exceed the returns established
by the state utility commissions, retail electric and natural gas rates may be
subject to review and possible reduction by the Commissions, which may
decrease the Duke Energy Registrants’ earnings. Additionally, if regulatory
bodies do not allow recovery of costs incurred in providing service, or do not do
so on a timely basis, the Duke Energy Registrants’ earnings could be negatively
impacted.

If legislative and regulatory structures were to evolve in such a way that
the Duke Energy Registrants’ exclusive rights to serve their regulated customers
were eroded, their earnings could be negatively impacted. Federal and state
regulations, laws and other efforts designed to promote and expand the use
of EE measures and distributed generation technologies, such as private solar
and battery storage, in Duke Energy service territories could result in customers
leaving the electric distribution system and an increase in customer net energy
metering, which allows customers with private solar to receive bill credits for
surplus power at the full retail amount. Over time, customer adoption of these
technologies and increased EE could result in excess generation resources as
well as stranded costs if Duke Energy is not able to fully recover the costs and
investment in generation.

State regulators have approved various mechanisms to stabilize natural
gas utility margins, including margin decoupling in North Carolina and rate
stabilization in South Carolina. State regulators have approved other margin
stabilizing mechanisms that, for example, allow for recovery of margin losses
associated with negotiated transactions designed to retain large volume
customers that could use alternative fuels or that may otherwise directly access
natural gas supply through their own connection to an interstate pipeline. If
regulators decided to discontinue the Duke Energy Registrants’ use of tariff
mechanisms, it would negatively impact results of operations, financial position
and cash flows. In addition, regulatory authorities also review whether natural
gas costs are prudently incurred and can disallow the recovery of a portion
of natural gas costs that the Duke Energy Registrants seek to recover from
customers, which would adversely impact earnings.

The rates that the Duke Energy Registrants’ regulated utility businesses
are allowed to charge are established by state utility commissions in rate
case proceedings, which may limit their ability to recover costs and earn
an appropriate return on investment.

The rates that the Duke Energy Registrants’ regulated utility business are
allowed to charge significantly influences the results of operations, financial
position and cash flows of the Duke Energy Registrants. The regulation of the
rates that the regulated utility businesses charge customers is determined,
in large part, by state utility commissions in rate case proceedings. Negative
decisions made by these regulators, or by any court on appeal of a rate
case proceeding, could have a material adverse effect on the Duke Energy
Registrants’ results of operations, financial position or cash flows and affect the
ability of the Duke Energy Registrants to recover costs and an appropriate return
on the significant infrastructure investments being made.
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Deregulation or restructuring in the electric industry may result in
increased competition and unrecovered costs that could adversely affect
the Duke Energy Registrants’ results of operations, financial position or
cash flows and their utility businesses.

Increased competition resulting from deregulation or restructuring
legislation could have a significant adverse impact on the Duke Energy
Registrants’ results of operations, financial position or cash flows. If the
retail jurisdictions served by the Duke Energy Registrants become subject to
deregulation, the impairment of assets, loss of retail customers, lower profit
margins or increased costs of capital, and recovery of stranded costs could
have a significant adverse financial impact on the Duke Energy Registrants.
Stranded costs primarily include the generation assets of the Duke Energy
Registrants whose value in a competitive marketplace may be less than their
current book value, as well as above-market purchased power commitments
from QFs from whom the Duke Energy Registrants are legally obligated to
purchase energy at an avoided cost rate under PURPA. The Duke Energy
Registrants cannot predict the extent and timing of entry by additional
competitors into the electric markets. The Duke Energy Registrants cannot
predict if or when they will be subject to changes in legislation or regulation,
nor can they predict the impact of these changes on their results of operations,
financial position or cash flows.

The Duke Energy Registrants’ businesses are subject to extensive federal
regulation and a wide variety of laws and governmental policies, including
taxes, that may change over time in ways that affect operations and costs.

The Duke Energy Registrants are subject to regulations under a wide
variety of U.S. federal and state regulations and policies, including by
FERC, NRC, EPA and various other federal agencies as well as the North
American Electric Reliability Corporation. Regulation affects almost every
aspect of the Duke Energy Registrants’ businesses, including, among other
things, their ability to: take fundamental business management actions;
determine the terms and rates of transmission and distribution services;
make acquisitions; issue equity or debt securities; engage in transactions
with other subsidiaries and affiliates; and pay dividends upstream to the
Duke Energy Registrants. Changes to federal regulations are continuous and
ongoing. There can be no assurance that laws, regulations and policies will
not be changed in ways that result in material modifications of business
models and objectives or affect returns on investment by restricting
activities and products, subjecting them to escalating costs, causing delays,
or prohibiting them outright.

The Duke Energy Registrants are subject to numerous environmental
laws and regulations requiring significant capital expenditures that can
increase the cost of operations, and which may impact or limit business
plans, or cause exposure to environmental liabilities.

The Duke Energy Registrants are subject to numerous environmental laws
and regulations affecting many aspects of their present and future operations,
including CCRs, air emissions, water quality, wastewater discharges, solid
waste and hazardous waste. These laws and regulations can result in
increased capital, operating and other costs. These laws and regulations
generally require the Duke Energy Registrants to obtain and comply with a wide
variety of environmental licenses, permits, inspections and other approvals.
Compliance with environmental laws and regulations can require significant
expenditures, including expenditures for cleanup costs and damages arising
from contaminated properties. Failure to comply with environmental regulations
may result in the imposition of fines, penalties and injunctive measures
affecting operating assets. The steps the Duke Energy Registrants could be
required to take to ensure their facilities are in compliance could be prohibitively

expensive. As a result, the Duke Energy Registrants may be required to shut
down or alter the operation of their facilities, which may cause the Duke Energy
Registrants to incur losses. Further, the Duke Energy Registrants may not be
successful in recovering capital and operating costs incurred to comply with
new environmental regulations through existing regulatory rate structures

and their contracts with customers. Also, the Duke Energy Registrants may

not be able to obtain or maintain from time to time all required environmental
regulatory approvals for their operating assets or development projects. Delays
in obtaining any required environmental regulatory approvals, failure to obtain
and comply with them or changes in environmental laws or regulations to more
stringent compliance levels could result in additional costs of operation for
existing facilities or development of new facilities being prevented, delayed or
subject to additional costs. Although it is not expected that the costs to comply
with current environmental regulations will have a material adverse effect on
the Duke Energy Registrants’ results of operations, financial position and cash
flows due to regulatory cost recovery, the Duke Energy Registrants are at risk
that the costs of complying with environmental regulations in the future will
have such an effect.

The EPA has enacted or proposed federal regulations governing the
management of cooling water intake structures, wastewater and CO, emissions.
New state legislation, including the North Carolina Clean Energy Plan, could
impose carbon reduction goals that are more aggressive than the company’s
plans. These regulations may require the Duke Energy Registrants to make
additional capital expenditures and increase operating and maintenance costs.

The Duke Energy Registrants’ operations, capital expenditures and
financial results may be affected by regulatory changes related to the
impacts of global climate change.

There is continued concern, and increasing activism, both nationally and
internationally, about climate change. The EPA and state regulators may adopt
and implement regulations to restrict emissions of GHGs to address global
climate change. Increased regulation of GHG emissions could impose significant
additional costs on the Duke Energy Registrants’ electric and natural gas
operations, their suppliers and customers. Regulatory changes could result in
generation facilities to be retired early and result in stranded costs if Duke Energy
is not able to fully recover the costs and investment in generation, and could also
affect demand for energy conservation and renewable products, which could
impact our electric and natural gas businesses.

OPERATIONAL RISKS

The Duke Energy Registrants’ operations have been and may be affected
by COVID-19 in ways listed below and in ways the registrants cannot
predict at this time.

The COVID-19 pandemic has impacted the Duke Energy Registrants’
business strategy, results of operations, financial position and cash flows, albeit
not materially as of this filing date, from specific activities listed below:

* Decreased demand for electricity and natural gas;
* Delays in rate cases and other legal proceedings;

* An inability to obtain labor or equipment necessary for the construction
of generation projects or pipeline expansion;

* The health and availability of our critical personnel and their ability to
perform business functions; and

* Actions of state utility commissions or federal or state governments
to allow customers to suspend or delay payment of bills related to the
provision of electric or natural gas services.
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Furthermore, due to the unpredictability of the COVID-19 pandemic’s
ongoing impact on global health and economic stability, the Duke Energy
Registrants expect that the activities listed below could negatively impact their
business strategy, results of operations, financial position and cash flows:

* An inability to procure satisfactory levels of fuels or other necessary
equipment to continue production of electricity and delivery of natural
gas;

* An inability to maintain information technology systems and protections
from cyberattack;

* Aninability to obtain financing in volatile financial markets;

* Additional federal regulation tied to stimulus and other aid packages;
and

* Impairment charges, which could include real estate as options for
working remotely are evaluated and goodwill.

The Duke Energy Registrants’ results of operations may be negatively
affected by overall market, economic and other conditions that are beyond
their control.

Sustained downturns or sluggishness in the economy generally affect the
markets in which the Duke Energy Registrants operate and negatively influence
operations. Declines in demand for electricity or natural gas as a result of
economic downturns in the Duke Energy Registrants’ regulated service territories
will reduce overall sales and lessen cash flows, especially as industrial
customers reduce production and, therefore, consumption of electricity and the
use of natural gas. Although the Duke Energy Registrants’ regulated electric
and natural gas businesses are subject to regulated allowable rates of return
and recovery of certain costs, such as fuel and purchased natural gas costs,
under periodic adjustment clauses, overall declines in electricity or natural gas
sold as a result of economic downturn or recession could reduce revenues and
cash flows, thereby diminishing results of operations. Additionally, prolonged
economic downturns that negatively impact the Duke Energy Registrants’ results
of operations and cash flows could result in future material impairment charges
to write-down the carrying value of certain assets, including goodwill, to their
respective fair values.

The Duke Energy Registrants also sell electricity into the spot market or
other competitive power markets on a contractual basis. With respect to such
transactions, the Duke Energy Registrants are not guaranteed any rate of return
on their capital investments through mandated rates, and revenues and results
of operations are likely to depend, in large part, upon prevailing market prices.
These market prices may fluctuate substantially over relatively short periods
of time and could reduce the Duke Energy Registrants’ revenues and margins,
thereby diminishing results of operations.

Factors that could impact sales volumes, generation of electricity and
market prices at which the Duke Energy Registrants are able to sell electricity
and natural gas are as follows:

* weather conditions, including abnormally mild winter or summer
weather that cause lower energy or natural gas usage for heating
or cooling purposes, as applicable, and periods of low rainfall that
decrease the ability to operate facilities in an economical manner;

* supply of and demand for energy commodities;

* transmission or transportation constraints or inefficiencies that impact
nonregulated energy operations;

« availability of competitively priced alternative energy sources, which
are preferred by some customers over electricity produced from coal,
nuclear or natural gas plants, and customer usage of energy-efficient
equipment that reduces energy demand;
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* natural gas, crude oil and refined products production levels and prices;

* ability to procure satisfactory levels of inventory, such as coal, natural
gas and uranium; and

* capacity and transmission service into, or out of, the Duke Energy
Registrants’ markets.

Natural disasters or operational accidents may adversely affect the Duke
Energy Registrants’ operating results.

Natural disasters or other operational accidents within the company
or industry (such as forest fires, earthquakes, hurricanes or natural gas
transmission pipeline explosions) could have direct or indirect impacts to
the Duke Energy Registrants or to key contractors and suppliers. Further, the
generation of electricity and the transportation and storage of natural gas
involve inherent operating risks that may result in accidents involving serious
injury or loss of life, environmental damage or property damage. Such events
could impact the Duke Energy Registrants through changes to policies, laws
and regulations whose compliance costs have a significant impact on the Duke
Energy Registrants’ results of operations, financial position and cash flows.
In addition, if a serious operational accident were to occur, existing insurance
policies may not cover all of the potential exposures or the actual amount of
loss incurred. Any losses not covered by insurance, or any increases in the cost
of applicable insurance as a result of such accident, could have a material
adverse effect on the results of operations, financial position, cash flows and
reputation of the Duke Energy Registrants.

The reputation and financial condition of the Duke Energy Registrants
could be negatively impacted due to their obligations to comply with
federal and state regulations, laws, and other legal requirements that
govern the operations, assessments, storage, closure, remediation,
disposal and monitoring relating to CCR, the high costs and new

rate impacts associated with implementing these new CCR-related
requirements and the strategies and methods necessary to implement
these requirements in compliance with these legal obligations.

As a result of electricity produced for decades at coal-fired power plants,
the Duke Energy Registrants manage large amounts of CCR that are primarily
stored in dry storage within landfills or combined with water in other surface
impoundments, all in compliance with applicable regulatory requirements.

A CCR-related operational incident could have a material adverse impact on the
reputation and results of operations, financial position and cash flows of the
Duke Energy Registrants.

During 2015, EPA regulations were enacted related to the management
of CCR from power plants. These regulations classify CCR as nonhazardous
waste under the RCRA and apply to electric generating sites with new
and existing landfills and, new and existing surface impoundments, and
establish requirements regarding landfill design, structural integrity design
and assessment criteria for surface impoundments, groundwater monitoring,
protection and remedial procedures and other operational and reporting
procedures for the disposal and management of CCR. In addition to the
federal regulations, CCR landfills and surface impoundments will continue
to be regulated by existing state laws, regulations and permits, as well as
additional legal requirements that may be imposed in the future, such as the
settlement reached with the NCDEQ to excavate seven of the nine remaining
coal ash basins in North Carolina, and partially excavate the remaining two.
These federal and state laws, regulations and other legal requirements may
require or result in additional expenditures, including increased operating and
maintenance costs, which could affect the results of operations, financial
position and cash flows of the Duke Energy Registrants. The Duke Energy
Registrants will continue to seek full cost recovery for expenditures through the
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normal ratemaking process with state and federal utility commissions, who
permit recovery in rates of necessary and prudently incurred costs associated
with the Duke Energy Registrants’ regulated operations, and through other
wholesale contracts with terms that contemplate recovery of such costs,
although there is no guarantee of full cost recovery. In addition, the timing for
and amount of recovery of such costs could have a material adverse impact on
Duke Energy’s cash flows.

The Duke Energy Registrants have recognized significant AROs related to
these CCR-related requirements. Closure activities began in 2015 at the four
sites specified as priority by the Coal Ash Act and at the W.S. Lee Steam Station
site in South Carolina in connection with other legal requirements. Excavation
at these sites involves movement of CCR materials to off-site locations for use
as structural fill, to appropriate engineered off-site or on-site lined landfills or
conversion of the ash for beneficial use. Duke Energy has completed excavation
of coal ash at three of the four high priority sites. At other sites, planning and
closure methods have been studied and factored into the estimated retirement
and management costs, and closure activities have commenced. As the
closure and CCR management work progresses and final closure plans and
corrective action measures are developed and approved at each site, the scope
and complexity of work and the amount of CCR material could be greater than
estimates and could, therefore, materially increase compliance expenditures
and rate impacts.

The Duke Energy Registrants’ results of operations, financial position and
cash flows may be negatively affected by a lack of growth or slower growth
in the number of customers, or decline in customer demand or number of
customers.

Growth in customer accounts and growth of customer usage each
directly influence demand for electricity and natural gas and the need for
additional power generation and delivery facilities. Customer growth and
customer usage are affected by several factors outside the control of the
Duke Energy Registrants, such as mandated EE measures, demand-side
management goals, distributed generation resources and economic and
demographic conditions, such as population changes, job and income
growth, housing starts, new business formation and the overall level of
economic activity.

Certain regulatory and legislative bodies have introduced or are
considering requirements and/or incentives to reduce energy consumption
by certain dates. Additionally, technological advances driven by federal laws
mandating new levels of EE in end-use electric devices or other improvements
in or applications of technology could lead to declines in per capita energy
consumption.

Advances in distributed generation technologies that produce power,
including fuel cells, microturbines, wind turbines and solar cells, may reduce
the cost of alternative methods of producing power to a level competitive
with central power station electric production utilized by the Duke Energy
Registrants.

Some or all of these factors could result in a lack of growth or decline in
customer demand for electricity or number of customers and may cause the
failure of the Duke Energy Registrants to fully realize anticipated benefits from
significant capital investments and expenditures, which could have a material
adverse effect on their results of operations, financial position and cash flows.

Furthermore, the Duke Energy Registrants currently have EE riders in place
to recover the cost of EE programs in North Carolina, South Carolina, Florida,
Indiana, Ohio and Kentucky. Should the Duke Energy Registrants be required
to invest in conservation measures that result in reduced sales from effective
conservation, regulatory lag in adjusting rates for the impact of these measures
could have a negative financial impact.
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The Duke Energy Registrants future results may be impacted by changing
customer expectations and demands including heightened emphasis on
environmental, social and governance concerns.

Duke Energy’s outcomes are influenced by the expectations of our
customers and stakeholders. Those expectations are based on the core
fundamentals of reliability and affordability but are also increasingly focused
on our ability to meet rapidly changing demands for new and varied products,
services and offerings. Additionally, the risks of global climate change continues
to shape our customers’ sustainability goals and energy needs. Failure to meet
those expectations or to adequately address the risks and external pressures
from regulators, investors and other stakeholders may impact favorable
outcomes in future rate cases and the results of operations for the Duke Energy
Registrants.

The Duke Energy Registrants’ operating results may fluctuate on a
seasonal and quarterly basis and can be negatively affected by changes
in weather conditions and severe weather, including extreme weather
conditions associated with climate change.

Electric power generation and natural gas distribution are generally
seasonal businesses. In most parts of the U.S., the demand for power peaks
during the warmer summer months, with market prices also typically peaking at
that time. In other areas, demand for power peaks during the winter. Demand for
natural gas peaks during the winter months. Further, extreme weather conditions
such as hurricanes, droughts, heat waves, winter storms and severe weather
associated with climate change could cause these seasonal fluctuations to be
more pronounced. As a result, the overall operating results of the Duke Energy
Registrants’ businesses may fluctuate substantially on a seasonal and quarterly
basis and thus make period-to-period comparison less relevant.

Sustained severe drought conditions could impact generation by
hydroelectric plants, as well as fossil and nuclear plant operations, as these
facilities use water for cooling purposes and for the operation of environmental
compliance equipment. Furthermore, destruction caused by severe weather
events, such as hurricanes, flooding, tornadoes, severe thunderstorms, snow
and ice storms, can result in lost operating revenues due to outages, property
damage, including downed transmission and distribution lines, and additional
and unexpected expenses to mitigate storm damage. The cost of storm
restoration efforts may not be fully recoverable through the regulatory process.

The Duke Energy Registrants’ sales may decrease if they are unable to gain
adequate, reliable and affordable access to transmission assets.

The Duke Energy Registrants depend on transmission and distribution
facilities owned and operated by utilities and other energy companies to deliver
electricity sold to the wholesale market. The FERC's power transmission
regulations require wholesale electric transmission services to be offered on
an open-access, non-discriminatory basis. If transmission is disrupted, or if
transmission capacity is inadequate, the Duke Energy Registrants’ ability to sell
and deliver products may be hindered.

The different regional power markets have changing regulatory structures,
which could affect growth and performance in these regions. In addition, the
ISOs who oversee the transmission systems in regional power markets have
imposed in the past, and may impose in the future, price limitations and other
mechanisms to address volatility in the power markets. These types of price
limitations and other mechanisms may adversely impact the profitability of the
Duke Energy Registrants’ wholesale power marketing business.
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The availability of adequate interstate pipeline transportation capacity and
natural gas supply may decrease.

The Duke Energy Registrants purchase almost all of their natural gas
supply from interstate sources that must be transported to the applicable
service territories. Interstate pipeline companies transport the natural gas to
the Duke Energy Registrants’ systems under firm service agreements that are
designed to meet the requirements of their core markets. A significant disruption
to interstate pipelines capacity or reduction in natural gas supply due to events
including, but not limited to, operational failures or disruptions, hurricanes,
tornadoes, floods, freeze off of natural gas wells, terrorist or cyberattacks or
other acts of war or legislative or regulatory actions or requirements, including
remediation related to integrity inspections, could reduce the normal interstate
supply of natural gas and thereby reduce earnings. Moreover, if additional
natural gas infrastructure, including, but not limited to, exploration and drilling
rigs and platforms, processing and gathering systems, offshore pipelines,
interstate pipelines and storage, cannot be built at a pace that meets demand,
then growth opportunities could be limited.

Fluctuations in commodity prices or availability may adversely affect
various aspects of the Duke Energy Registrants’ operations as well as their
results of operations, financial position and cash flows.

The Duke Energy Registrants are exposed to the effects of market
fluctuations in the price of natural gas, coal, fuel oil, nuclear fuel, electricity
and other energy-related commodities as a result of their ownership of
energy-related assets. Fuel costs are recovered primarily through cost-recovery
clauses, subject to the approval of state utility commissions.

Additionally, the Duke Energy Registrants are exposed to risk that
counterparties will not be able to fulfill their obligations. Disruption in the
delivery of fuel, including disruptions as a result of, among other things,
bankruptcies, transportation delays, weather, labor relations, force majeure
events or environmental regulations affecting any of these fuel suppliers, could
limit the Duke Energy Registrants’ ability to operate their facilities. Should
counterparties fail to perform, the Duke Energy Registrants might be forced
to replace the underlying commitment at prevailing market prices possibly
resulting in losses in addition to the amounts, if any, already paid to the
counterparties.

Certain of the Duke Energy Registrants’ hedge agreements may result in
the receipt of, or posting of, collateral with counterparties, depending on the
daily market-based calculation of financial exposure of the derivative positions.
Fluctuations in commodity prices that lead to the return of collateral received
and/or the posting of collateral with counterparties could negatively impact
liquidity. Downgrades in the Duke Energy Registrants’ credit ratings could lead
to additional collateral posting requirements. The Duke Energy Registrants
continually monitor derivative positions in relation to market price activity.

Cyberattacks and data security breaches could adversely affect the Duke
Energy Registrants’ businesses.

Cybersecurity risks have increased in recent years as a result of the
proliferation of new technologies and the increased sophistication, magnitude
and frequency of cyberattacks and data security breaches. Duke Energy relies
on the continued operation of sophisticated digital information technology
systems and network infrastructure, which are part of an interconnected
regional grid. Additionally, connectivity to the internet continues to increase
through grid modernization and other operational excellence initiatives. Because
of the critical nature of the infrastructure, increased connectivity to the internet
and technology systems’ inherent vulnerability to disability or failures due
to hacking, viruses, acts of war or terrorism or other types of data security
breaches, the Duke Energy Registrants face a heightened risk of cyberattack

21

from foreign or domestic sources and have been subject, and will likely continue
to be subject, to attempts to gain unauthorized access to information and/or
information systems or to disrupt utility operations through computer viruses
and phishing attempts either directly or indirectly through its material vendors
or related third parties. In the event of a significant cybersecurity breach on
either the Duke Energy Registrants or with one of our material vendors or related
third parties, the Duke Energy Registrants could (i) have business operations
disrupted, including the disruption of the operation of our assets and the power
grid, theft of confidential company, employee, retiree, shareholder, vendor or
customer information, and general business systems and process interruption
or compromise, including preventing the Duke Energy Registrants from servicing
customers, collecting revenues or the recording, processing and/or reporting
financial information correctly, (ii) experience substantial loss of revenues,
repair and restoration costs, penalties and costs for lack of compliance with
relevant regulations, implementation costs for additional security measures
to avert future cyberattacks and other financial loss and (iii) be subject to
increased regulation, litigation and reputational damage. While Duke Energy
maintains insurance relating to cybersecurity events, such insurance is subject
to a number of exclusions and may be insufficient to offset any losses, costs or
damage experienced. Also, the market for cybersecurity insurance is relatively
new and coverage available for cybersecurity events is evolving as the industry
matures.

The Duke Energy Registrants are subject to standards enacted by the
North American Electric Reliability Corporation and enforced by FERC regarding
protection of the physical and cyber security of critical infrastructure assets
required for operating North America’s bulk electric system. The Duke Energy
Registrants are also subject to regulations set by the Nuclear Regulatory
Commission regarding the protection of digital computer and communication
systems and networks required for the operation of nuclear power plants.
While the Duke Energy Registrants believe they are in compliance with such
standards and regulations, the Duke Energy Registrants have from time to time
been, and may in the future be, found to be in violation of such standards and
regulations. In addition, compliance with or changes in the applicable standards
and regulations may subject the Duke Energy Registrants to higher operating
costs and/or increased capital expenditures as well as substantial fines for
non-compliance.

Duke Energy Ohio’s and Duke Energy Indiana’s membership in an RTO
presents risks that could have a material adverse effect on their results of
operations, financial position and cash flows.

The rules governing the various regional power markets may change,
which could affect Duke Energy Ohio’s and Duke Energy Indiana’s costs and/
or revenues. To the degree Duke Energy Ohio and Duke Energy Indiana incur
significant additional fees and increased costs to participate in an RTO, their
results of operations may be impacted. Duke Energy Ohio and Duke Energy
Indiana may be allocated a portion of the cost of transmission facilities built
by others due to changes in RTO transmission rate design. Duke Energy Ohio
and Duke Energy Indiana may be required to expand their transmission system
according to decisions made by an RTO rather than their own internal planning
process. In addition, RTOs have been developing rules associated with the
allocation and methodology of assigning costs associated with improved
transmission reliability, reduced transmission congestion and firm transmission
rights that may have a financial impact on the results of operations, financial
position and cash flows of Duke Energy Ohio and Duke Energy Indiana.

As members of an RTO, Duke Energy Ohio and Duke Energy Indiana are
subject to certain additional risks, including those associated with the allocation
among RTO members, of losses caused by unreimbursed defaults of other
participants in the RTO markets and those associated with complaint cases filed
against an RTO that may seek refunds of revenues previously earned by RTO
members.
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The Duke Energy Registrants may not recover costs incurred to begin
construction on projects that are canceled.

Duke Energy's long-term strategy requires the construction of new
projects, either wholly owned or partially owned, which involve a number of
risks, including construction delays, nonperformance by equipment and other
third-party suppliers, and increases in equipment and labor costs. To limit the
risks of these construction projects, the Duke Energy Registrants enter into
equipment purchase orders and construction contracts and incur engineering
and design service costs in advance of receiving necessary regulatory
approvals and/or siting or environmental permits. If any of these projects
are canceled for any reason, including failure to receive necessary regulatory
approvals and/or siting or environmental permits, significant cancellation
penalties under the equipment purchase orders and construction contracts
could occur. In addition, if any construction work or investments have been
recorded as an asset, an impairment may need to be recorded in the event
the project is canceled.

The Duke Energy Registrants are subject to risks associated with their
ability to obtain adequate insurance at acceptable costs.

The financial condition of some insurance companies, actual or
threatened physical or cyberattacks, and natural disasters, among other things,
could have disruptive effects on insurance markets. The availability of insurance
covering risks that the Duke Energy Registrants and their respective competitors
typically insure against may decrease, and the insurance that the Duke Energy
Registrants are able to obtain may have higher deductibles, higher premiums,
and more restrictive policy terms. Further, the insurance policies may not cover
all of the potential exposures or the actual amount of loss incurred. Any losses
not covered by insurance, or any increases in the cost of applicable insurance,
could adversely affect the results of operations, financial position or cash flows
of the affected Duke Energy Registrant.

NUCLEAR GENERATION RISKS

Duke Energy Carolinas, Duke Energy Progress and Duke Energy Florida
may incur substantial costs and liabilities due to their ownership and
operation of nuclear generating facilities.

Ownership interests in and operation of nuclear stations by Duke Energy
Carolinas, Duke Energy Progress and Duke Energy Florida subject them to
various risks. These risks include, among other things: the potential harmful
effects on the environment and human health resulting from the current or
past operation of nuclear facilities and the storage, handling and disposal
of radioactive materials; limitations on the amounts and types of insurance
commercially available to cover losses that might arise in connection with
nuclear operations; and uncertainties with respect to the technological and
financial aspects of decommissioning nuclear plants at the end of their
licensed lives.

Ownership and operation of nuclear generation facilities requires
compliance with licensing and safety-related requirements imposed by the NRC.
In the event of non-compliance, the NRC may increase regulatory oversight,
impose fines or shut down a unit depending upon its assessment of the severity
of the situation. Revised security and safety requirements promulgated by
the NRC, which could be prompted by, among other things, events within or
outside of the control of Duke Energy Carolinas, Duke Energy Progress and Duke
Energy Florida, such as a serious nuclear incident at a facility owned by a third
party, could necessitate substantial capital and other expenditures, as well
as assessments to cover third-party losses. In addition, if a serious nuclear
incident were to occur, it could have a material adverse effect on the results
of operations, financial position, cash flows and reputation of the Duke Energy
Registrants.
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LIQUIDITY, CAPITAL REQUIREMENTS AND COMMON STOCK RISKS

The Duke Energy Registrants rely on access to short-term borrowings and
longer-term debt and equity markets to finance their capital requirements
and support their liquidity needs. Access to those markets can be
adversely affected by a number of conditions, many of which are beyond
the Duke Energy Registrants’ control.

The Duke Energy Registrants’ businesses are significantly financed
through issuances of debt and equity. The maturity and repayment profile of
debt used to finance investments often does not correlate to cash flows from
their assets. Accordingly, as a source of liquidity for capital requirements not
satisfied by the cash flows from their operations and to fund investments
originally financed through debt instruments with disparate maturities, the
Duke Energy Registrants rely on access to short-term money markets as well as
longer-term capital markets. The Subsidiary Registrants also rely on access to
short-term intercompany borrowings. If the Duke Energy Registrants are not able
to access debt or equity at competitive rates or at all, the ability to finance their
operations and implement their strategy and business plan as scheduled could
be adversely affected. An inability to access debt and equity may limit the Duke
Energy Registrants’ ability to pursue improvements or acquisitions that they
may otherwise rely on for future growth.

Market disruptions may increase the cost of borrowing or adversely affect
the ability to access one or more financial markets. Such disruptions could
include: economic downturns, the bankruptcy of an unrelated energy company,
unfavorable capital market conditions, market prices for electricity and natural
gas, actual or threatened terrorist attacks, or the overall health of the energy
industry. The availability of credit under Duke Energy’s Master Credit Facility
depends upon the ability of the banks providing commitments under the facility
to provide funds when their obligations to do so arise. Systematic risk of the
banking system and the financial markets could prevent a bank from meeting its
obligations under the facility agreement.

Duke Energy maintains a revolving credit facility to provide backup for its
commercial paper program and letters of credit to support variable rate demand
tax-exempt bonds that may be put to the Duke Energy Registrant issuer at
the option of the holder. The facility includes borrowing sublimits for the Duke
Energy Registrants, each of whom is a party to the credit facility, and financial
covenants that limit the amount of debt that can be outstanding as a percentage
of the total capital for the specific entity. Failure to maintain these covenants at
a particular entity could preclude Duke Energy from issuing commercial paper or
the Duke Energy Registrants from issuing letters of credit or borrowing under the
Master Credit Facility.

The Duke Energy Registrants must meet credit quality standards and
there is no assurance they will maintain investment grade credit ratings.
If the Duke Energy Registrants are unable to maintain investment grade
credit ratings, they would be required under credit agreements to provide
collateral in the form of letters of credit or cash, which may materially
adversely affect their liquidity.

Each of the Duke Energy Registrants’ senior long-term debt issuances is
currently rated investment grade by various rating agencies. The Duke Energy
Registrants cannot ensure their senior long-term debt will be rated investment
grade in the future.

If the rating agencies were to rate the Duke Energy Registrants below
investment grade, borrowing costs would increase, perhaps significantly.

In addition, the potential pool of investors and funding sources would likely
decrease. Further, if the short-term debt rating were to fall, access to the
commercial paper market could be significantly limited.

A downgrade below investment grade could also require the posting of
additional collateral in the form of letters of credit or cash under various credit,
commodity and capacity agreements and trigger termination clauses in some
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interest rate derivative agreements, which would require cash payments. All
of these events would likely reduce the Duke Energy Registrants’ liquidity and
profitability and could have a material effect on their results of operations,
financial position and cash flows.

Non-compliance with debt covenants or conditions could adversely affect
the Duke Energy Registrants’ ability to execute future borrowings.

The Duke Energy Registrants’ debt and credit agreements contain
various financial and other covenants. Failure to meet those covenants
beyond applicable grace periods could result in accelerated due dates and/or
termination of the agreements.

Market performance and other changes may decrease the value of the NDTF
investments of Duke Energy Carolinas, Duke Energy Progress and Duke
Energy Florida, which then could require significant additional funding.

Ownership and operation of nuclear generation facilities also requires the
maintenance of funded trusts that are intended to pay for the decommissioning
costs of the respective nuclear power plants. The performance of the capital
markets affects the values of the assets held in trust to satisfy these future
obligations. Duke Energy Carolinas, Duke Energy Progress and Duke Energy
Florida have significant obligations in this area and hold significant assets in
these trusts. These assets are subject to market fluctuations and will yield
uncertain returns, which may fall below projected rates of return. Although
a number of factors impact funding requirements, a decline in the market
value of the assets may increase the funding requirements of the obligations
for decommissioning nuclear plants. If Duke Energy Carolinas, Duke Energy
Progress and Duke Energy Florida are unable to successfully manage their NDTF
assets, their results of operations, financial position and cash flows could be
negatively affected.

Poor investment performance of the Duke Energy pension plan holdings
and other factors impacting pension plan costs could unfavorably impact
the Duke Energy Registrants’ liquidity and results of operations.

The costs of providing non-contributory defined benefit pension plans
are dependent upon a number of factors, such as the rates of return on plan
assets, discount rates, the level of interest rates used to measure the required
minimum funding levels of the plans, future government regulation and required
or voluntary contributions made to the plans. The Subsidiary Registrants
are allocated their proportionate share of the cost and obligations related to
these plans. Without sustained growth in the pension investments over time
to increase the value of plan assets and, depending upon the other factors
impacting costs as listed above, Duke Energy could be required to fund its
plans with significant amounts of cash. Such cash funding obligations, and the
Subsidiary Registrants’ proportionate share of such cash funding obligations,
could have a material impact on the Duke Energy Registrants’ results of
operations, financial position and cash flows.

Duke Energy is a holding company and depends on the cash flows from its
subsidiaries to meet its financial obligations.

Because Duke Energy is a holding company with no operations or cash
flows of its own, its ability to meet its financial obligations, including making
interest and principal payments on outstanding indebtedness and to pay
dividends on its common stock, is primarily dependent on the net income
and cash flows of its subsidiaries and the ability of those subsidiaries to pay
upstream dividends or to repay borrowed funds. Prior to funding Duke Energy, its
subsidiaries have regulatory restrictions and financial obligations that must be
satisfied. These subsidiaries are separate legal entities and have no obligation
to provide Duke Energy with funds. In addition, Duke Energy may provide capital
contributions or debt financing to its subsidiaries under certain circumstances,
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which would reduce the funds available to meet its financial obligations,
including making interest and principal payments on outstanding indebtedness
and to pay dividends on Duke Energy’s common stock.

GENERAL RISKS

The failure of Duke Energy information technology systems, or the failure
to enhance existing information technology systems and implement

new technology, could adversely affect the Duke Energy Registrants’
businesses.

Duke Energy's operations are dependent upon the proper functioning of
its internal systems, including the information technology systems that support
our underlying business processes. Any significant failure or malfunction of such
information technology systems may result in disruptions of our operations. In the
ordinary course of business, we rely on information technology systems, including
the internet and third-party hosted services, to support a variety of business
processes and activities and to store sensitive data, including (i) intellectual
property, (ii) proprietary business information, (iii) personally identifiable
information of our customers, employees, retirees and shareholders and (iv) data
with respect to invoicing and the collection of payments, accounting, procurement,
and supply chain activities. Our information technology systems are dependent
upon global communications and cloud service providers, as well as their
respective vendors, many of whom have at some point experienced significant
system failures and outages in the past and may experience such failures and
outages in the future. These providers’ systems are susceptible to cybersecurity
and data breaches, outages from fire, floods, power loss, telecommunications
failures, break-ins and similar events. Failure to prevent or mitigate data loss
from system failures or outages could materially affect the results of operations,
financial position and cash flows of the Duke Energy Registrants.

In addition to maintaining our current information technology systems,
Duke Energy believes the digital transformation of its business is key to driving
internal efficiencies as well as providing additional capabilities to customers.
Duke Energy’s information technology systems are critical to cost-effective,
reliable daily operations and our ability to effectively serve our customers. We
expect our customers to continue to demand more sophisticated technology-
driven solutions and we must enhance or replace our information technology
systems in response. This involves significant development and implementation
costs to keep pace with changing technologies and customer demand. If we
fail to successfully implement critical technology, or if it does not provide the
anticipated benefits or meet customer demands, such failure could materially
adversely affect our business strategy as well as impact the results of
operations, financial position and cash flows of the Duke Energy Registrants.

Potential terrorist activities, or military or other actions, could adversely
affect the Duke Energy Registrants’ businesses.

The continued threat of terrorism and the impact of retaliatory military and
other action by the U.S. and its allies may lead to increased political, economic
and financial market instability and volatility in prices for natural gas and oil,
which may have material adverse effects in ways the Duke Energy Registrants
cannot predict at this time. In addition, future acts of terrorism and possible
reprisals as a consequence of action by the U.S. and its allies could be directed
against companies operating in the U.S. Information technology systems,
transmission and distribution and generation facilities such as nuclear plants
could be potential targets of terrorist activities or harmful activities by individuals
or groups that could have a material adverse effect on Duke Energy Registrants’
businesses. In particular, the Duke Energy Registrants may experience increased
capital and operating costs to implement increased security for their information
technology systems, transmission and distribution and generation facilities,
including nuclear power plants under the NRC's design basis threat requirements.
These increased costs could include additional physical plant security and
security personnel or additional capability following a terrorist incident.



PART |

Failure to attract and retain an appropriately qualified workforce could
unfavorably impact the Duke Energy Registrants’ results of operations.

Certain events, such as an aging workforce, mismatch of skill set or
complement to future needs, or unavailability of contract resources may lead
to operating challenges and increased costs. The challenges include lack
of resources, loss of knowledge base and the lengthy time required for skill
development. In this case, costs, including costs for contractors to replace

employees, productivity costs and safety costs, may increase. Failure to hire and

ITEM 1B. UNRESOLVED STAFF COMMENTS

adequately train replacement employees, including the transfer of significant
internal historical knowledge and expertise to new employees, or future
availability and cost of contract labor may adversely affect the ability to manage
and operate the business, especially considering the workforce needs associated
with nuclear generation facilities and new skills required to operate a modernized,
technology-enabled power grid. If the Duke Energy Registrants are unable to
successfully attract and retain an appropriately qualified workforce, their results
of operations, financial position and cash flows could be negatively affected.

None.

ITEM 2. PROPERTIES

ELECTRIC UTILITIES AND INFRASTRUCTURE

The following table provides information related to the Electric Utilities and Infrastructure’s generation stations as of December 31, 2020. The MW displayed in
the table below are based on summer capacity. Ownership interest in all facilities is 100% unless otherwise indicated.

Owned MW
Facility Plant Type Primary Fuel Location Capacity
Duke Energy Carolinas
Oconee Nuclear Uranium SC 2,554
McGuire Nuclear Uranium NC 2316
Catawba® Nuclear Uranium SC 445
Belews Creek Fossil Coal/Gas NC 2,220
Marshall Fossil Coal/Gas NC 2,058
J.E. Rogers Fossil Coal/Gas NC 1,388
Lincoln Combustion Turbine (CT) Fossil Gas/Oil NC 1,193
Allen Fossil Coal NC 1,098
Rockingham CT Fossil Gas/0il NC 825
W.S. Lee Combined Cycle (CC)® Fossil Gas SC 686
Buck CC Fossil Gas NC 668
Dan River CC Fossil Gas NC 662
Mill Creek CT Fossil Gas/Oil SC 563
W.S. Lee Fossil Gas SC 170
W.S. Lee CT Fossil Gas/0il SC 84
Clemson CHP Fossil Gas SC 13
Bad Creek Hydro Water SC 1,440
Jocassee Hydro Water SC 780
Cowans Ford Hydro Water NC 324
Keowee Hydro Water SC 152
Other small facilities (19 plants) Hydro Water NC/SC 603
Distributed generation Renewable Solar NC 38
Total Duke Energy Carolinas 20,280
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Owned MW
Facility Plant Type Primary Fuel Location Capacity
Duke Energy Progress
Brunswick Nuclear Uranium NC 1,870
Harris Nuclear Uranium NC 964
Robinson Nuclear Uranium SC 759
Roxboro Fossil Coal NC 2,439
Smith CC Fossil Gas/0il NC 1,085
H.F. Lee CC Fossil Gas/0il NC 888
Wayne County CT Fossil Gas/0il NC 857
Smith CT Fossil Gas/0il NC 7712
Mayo Fossil Coal NC 127
L.V. Sutton CC Fossil Gas/0il NC 607
Asheville CC Fossil Gas/0il NC 474
Asheville CT Fossil Gas/0il NC 320
Darlington CT Fossil Gas/0il SC 234
Weatherspoon CT Fossil Gas/0il NC 124
L.V. Sutton CT (Black Start) Fossil Gas/Qil NC 78
Blewett CT Fossil 0il NC 52
Walters Hydro Water NC 112
Other small facilities (3) Hydro Water NC 115
Distributed generation Renewable Solar NC 49
Asheville — Rock Hill Battery Renewable Storage NC 7
Total Duke Energy Progress 12,533
Duke Energy Florida
Hines CC Fossil Gas/0il FL 2,054
Citrus County CC Fossil Gas FL 1,610
Crystal River Fossil Coal FL 1,422
Bartow CC Fossil Gas/0il FL 1,169
Anclote Fossil Gas FL 1,013
Intercession City CT Fossil Gas/0il FL 951
Osprey CC Fossil Gas/0il FL 583
DeBary CT Fossil Gas/0il FL 559
Tiger Bay CC Fossil Gas/0il FL 200
Bayboro CT Fossil 0il FL 171
Bartow CT Fossil Gas/0il FL 168
Suwannee River CT Fossil Gas FL 149
University of Florida CoGen CT Fossil Gas FL 43
Distributed generation Renewable Solar FL 195
Total Duke Energy Florida 10,287
Duke Energy Ohio
East Bend Fossil Coal KY 600
Woodsdale CT Fossil (Gas/Propane OH 476
Total Duke Energy Ohio 1,076
Duke Energy Indiana
Gibson®© Fossil Coal IN 2,822
Cayuga® Fossil Coal/0il IN 1,005
Edwardsport Fossil Coal IN 595
Madison CT Fossil Gas OH 566
Wheatland CT Fossil Gas IN 450
Vermillion CT® Fossil Gas IN 360
Gallagher Fossil Coal IN 280
Noblesville CC Fossil Gas/0il IN 264
Henry County CT Fossil Gas/0il IN 129
Cayuga CT Fossil Gas/0il IN 86
Markland Hydro Water IN 51
Distributed generation Renewable Solar IN 11
Camp Atterbury Battery Renewable Storage IN 4
Nabb Battery Renewable Storage IN 4
Crane Battery Renewable Storage IN 4
Total Duke Energy Indiana 6,631
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Owned MW
Totals by Type Capacity
Total Electric Utilities 50,807
Totals by Plant Type
Nuclear 8,908
Fossil 38,010
Hydro 3,577
Renewable 312
Total Electric Utilities 50,807

) Jointly owned with North Carolina Municipal Power Agency Number 1, NCEMC and PMPA. Duke Energy Carolinas’ ownership is 19.25% of the facility.

) Jointly owned with NCEMC. Duke Energy Carolinas’ ownership is 87.27% of the facility.

) Duke Energy Indiana owns and operates Gibson Station Units 1 through 4 and is a joint owner of unit 5 with WVPA and IMPA. Duke Energy Indiana operates unit 5 and owns 50.05%.
) Includes Cayuga Internal Combustion.

) Jointly owned with WVPA. Duke Energy Indiana’s ownership is 62.5% of the facility.

=TS

@

The following table provides information related to Electric Utilities and Infrastructure’s electric transmission and distribution properties as of December 31, 2020.

Duke Duke  Duke Duke Duke
Duke Energy  Energy Energy Energy Energy
Energy Carolinas Progress Florida Ohio  Indiana

Electric Transmission Lines
Miles of 500 to 525 kilovolt (kV) 1,100 600 300 200 — —
Miles of 345 kV 1,100 — — — 400 700
Miles of 230 kV 8,400 2,700 3,400 1,600 — 700
Miles of 100 to 161 kV 12,400 6,300 2,600 900 700 1,400
Miles of 13 to 69 kV 8,300 3,000 — 2,200 600 2,500
Total conductor miles of electric transmission lines 31,300 13,100 6,300 4900 1,700 5,300

Electric Distribution Lines

Miles of overhead lines 173,500 66,600 46,400 25,100 13,300 22,100
Miles of underground line 108,900 40,400 31,800 21,100 6,200 9,400
Total conductor miles of electric distribution lines 282,400 107,000 78,200 46,200 19,500 31,500
Number of electric transmission and distribution substations 3,200 1,400 500 500 300 500

Substantially all of Electric Utilities and Infrastructure’s electric plant in service is mortgaged under indentures relating to Duke Energy Carolinas’, Duke Energy

Progress’, Duke Energy Florida’s, Duke Energy Ohio’s and Duke Energy Indiana’s various series of First Mortgage Bonds.

GAS UTILITIES AND INFRASTRUCTURE

Gas Utilities and Infrastructure owns transmission pipelines and distribution mains that are generally underground, located near public streets and highways,
or on property owned by others for which Duke Energy Ohio and Piedmont have obtained the necessary legal rights to place and operate facilities on such property
located within the Gas Utilities and Infrastructure service territories. The following table provides information related to Gas Utilities and Infrastructure’s natural gas

distribution.
Duke
Duke Energy
Energy Ohio  Piedmont
Miles of natural gas distribution and transmission pipelines 34200 7,400 26,800
Miles of natural gas service lines 27,200 6,300 20,900
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COMMERCIAL RENEWABLES

The following table provides information related to Commercial Renewables’ electric generation facilities as of December 31, 2020. The MW displayed in the
table below are based on nameplate capacity.

Owned MW Ownership
Facility Plant Type Primary Fuel Location Capacity Interest (%)
Commercial Renewables — Wind
Los Vientos (five sites) Renewable Wind 1S 465 51%
Mesteno® Renewable Wind ™ 202 100%
Sweetwater IV Renewable Wind X 113 47%
Frontier Renewable Wind 0K 103 51%
Top of the World Renewable Wind WY 102 51%
Notrees Renewable Wind X 78 51%
Mesquite Creek Renewable Wind ™ 54 26%
Campbell Hill Renewable Wind Wy 50 51%
Ironwood Renewable Wind KS 44 26%
Sweetwater V Renewable Wind 1) 38 47%
North Allegheny Renewable Wind PA 36 51%
Laurel Hill Renewable Wind PA 35 51%
Cimarron Il Renewable Wind KS 34 26%
Kit Carson Renewable Wind (0] 26 51%
Silver Sage Renewable Wind WY 21 51%
Happy Jack Renewable Wind WY 15 51%
Shirley Renewable Wind Wi 10 51%
Total Renewables — Wind 1,426
Commercial Renewables — Solar
Holstein® Renewable Solar ™ 200 100%
Rambler® Renewable Solar 1S 200 100%
North Rosamond® Renewable Solar CA 150 100%
Lapetus® Renewable Solar ™ 100 100%
Conetoe Il Renewable Solar NC 80 100%
Palmer®@ Renewable Solar (0] 60 100%
Seville 1 &I Renewable Solar CA 34 67%
Rio Bravo | & I Renewable Solar CA 27 67%
Wildwood | & II Renewable Solar CA 23 67%
Kelford Renewable Solar NC 22 100%
Dogwood Renewable Solar NC 20 100%
Halifax Airport Renewable Solar NC 20 100%
Pasquotank Renewable Solar NC 20 100%
Shawboro Renewable Solar NC 20 100%
Caprock Renewable Solar NM 17 67%
Creswell Alligood Renewable Solar NC 14 100%
Pumpjack Renewable Solar CA 13 67%
Longboat Renewable Solar CA 13 67%
Shoreham®@ Renewable Solar NY 13 51%
Washington White Post Renewable Solar NC 12 100%
Whitakers Renewable Solar NC 12 100%
Highlander | & Il Renewable Solar CA 11 51%
Other small solar® Renewable Solar Various 193 Various
Total Renewables — Solar 1,274
Commercial Renewables — Fuel Cells® Renewable Fuel Cell Various 43 100%
Total Renewables — Fuel Cells 43
Commercial Renewables — Energy Storage
Notrees Battery Storage Renewable Storage X 18 51%
Beckjord Battery Storage Renewable Storage OH 2 100%
Total Renewables — Energy Storage 20
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Owned MW
Totals by Type Capacity
Wind 1,426
Solar 1,274
Fuel Cells 43
Energy Storage 20
Total Commercial Renewables®™ 2,163

(a) Certain projects, including projects within Other small solar, are in tax-equity structures where investors have differing interests in the project’s economic attributes. 100% of the tax-equity project’s capacity is included in the
table above.
(b)  Net proportion of MW capacity in operation is 3,937, which represents the amount managed or owned by Duke Energy.

OTHER

Duke Energy owns approximately 8 million square feet and leases approximately 2 million square feet of corporate, regional and district office space spread
throughout its service territories.

ITEM 3. LEGAL PROCEEDINGS

For information regarding legal proceedings, including regulatory and environmental matters, see Note 3, “Regulatory Matters,” and Note 4, “Commitments and
Contingencies,” to the Consolidated Financial Statements.

MTBE Litigation

On December 15, 2017, the state of Maryland filed suit in Baltimore City Circuit Court against Duke Energy Merchants and other defendants alleging
contamination of state waters by MTBE leaking from gasoline storage tanks. MTBE is a gasoline additive intended to increase the oxygen levels in gasoline and make
it burn cleaner. The case was removed from Baltimore City Circuit Court to federal District Court. Initial motions to dismiss filed by the defendants were denied by the
court on September 4, 2019, and the matter is now in discovery. On December 18, 2020, the plaintiff and defendants selected 50 focus sites, none of which have any
ties to Duke Energy Merchants, and discovery is likely to be specific to those sites. Duke Energy cannot predict the outcome of this matter.

ITEM 4. MINE SAFETY DISCLOSURES

This is not applicable for any of the Duke Energy Registrants.
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ITEM 5. MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER PURCHASES OF
EQUITY SECURITIES

The common stock of Duke Energy is listed and traded on the NYSE (ticker symbol DUK). As of January 31, 2021, there were 136,857 Duke Energy common
stockholders of record. For information on dividends, see the “Dividend Payments” section of Management's Discussion and Analysis.

There is no market for the common equity securities of the Subsidiary Registrants, all of which are directly or indirectly owned by Duke Energy. See Note 1,
“Summary of Significant Accounting Policies,” to the Consolidated Financial Statements for information on the 2021 sale of a minority interest in Duke Energy Indiana.

Securities Authorized for Issuance Under Equity Compensation Plans

See Item 12 of Part IIl within this Annual Report for information regarding Securities Authorized for Issuance Under Equity Compensation Plans.

Issuer Purchases of Equity Securities for Fourth Quarter 2020

There were no repurchases of equity securities during the fourth quarter of 2020.

Stock Performance Graph

The following performance graph compares the cumulative TSR from Duke Energy Corporation common stock, as compared with the Standard & Poor’s 500
Stock Index (S&P 500) and the Philadelphia Utility Index for the past five years. The graph assumes an initial investment of $100 on December 31, 2015, in Duke
Energy common stock, in the S&P 500 and in the Philadelphia Utility Index and that all dividends were reinvested. The stockholder return shown below for the five-
year historical period may not be indicative of future performance.
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NYSE CEO Certification

Duke Energy has filed the certification of its Chief Executive Officer and Chief Financial Officer pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 as
exhibits to this Annual Report on Form 10-K for the year ended December 31, 2020.
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ITEM 6. SELECTED FINANCIAL DATA

This is not applicable for any of the Duke Energy Registrants.

ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Management’s Discussion and Analysis includes financial information
prepared in accordance with GAAP in the U.S., as well as certain non-GAAP
financial measures such as adjusted earnings and adjusted EPS discussed
below. Generally, a non-GAAP financial measure is a numerical measure
of financial performance, financial position or cash flows that excludes (or
includes) amounts that are included in (or excluded from) the most directly
comparable measure calculated and presented in accordance with GAAP. The
non-GAAP financial measures should be viewed as a supplement to, and not
a substitute for, financial measures presented in accordance with GAAP.
Non-GAAP measures as presented herein may not be comparable to similarly
titled measures used by other companies.

The following combined Management’s Discussion and Analysis of
Financial Condition and Results of Operations is separately filed by Duke
Energy Corporation and its subsidiaries. Duke Energy Carolinas, LLC, Progress
Energy, Inc., Duke Energy Progress, LLC, Duke Energy Florida, LLC, Duke Energy
Ohio, Inc., Duke Energy Indiana, LLC and Piedmont Natural Gas Company, Inc.
However, none of the registrants make any representation as to information
related solely to Duke Energy or the subsidiary registrants of Duke Energy other
than itself.

Management’s Discussion and Analysis should be read in conjunction
with the Consolidated Financial Statements and Notes for the years ended
December 31, 2020, 2019 and 2018.

See “Item 7. Management’s Discussion and Analysis of Financial
Condition and Results of Operations,” in Duke Energy’s Annual Report on Form
10-K for the year ended December 31, 2019, filed with the SEC on February
20, 2020, for a discussion of variance drivers for the year ended December 31,
2019, as compared to December 31, 2018.

Financial Results

Annual Earnings (in millions)

Net Income Available to Duke Energy Corporation
common stockholders (GAAP)

. Adjusted Earnings (a)

$3,707 $3,706 $3,771

$1,270

2019 2020

DUKE ENERGY

Duke Energy is an energy company headquartered in Charlotte, North
Carolina. Duke Energy operates in the U.S. primarily through its wholly owned
subsidiaries, Duke Energy Carolinas, Duke Energy Progress, Duke Energy Florida,
Duke Energy Ohio, Duke Energy Indiana and Piedmont. When discussing Duke
Energy’s consolidated financial information, it necessarily includes the results
of the Subsidiary Registrants, which along with Duke Energy, are collectively
referred to as the Duke Energy Registrants.

Executive Overview

At Duke Energy the fundamentals of our business are strong and allow
us to deliver growth in earnings and dividends in a low-risk, predictable and
transparent way. In 2020, we met our near-term financial commitments and
continued to provide safe and reliable service while managing the impacts of the
COVID-19 pandemic.

In early 2021, we continued to position the company for sustainable
long-term growth, executing an important coal ash settlement agreement in
North Carolina and announcing the $2 billion sale of a minority interest in Duke
Energy Indiana, providing a source of efficient capital at an attractive valuation.
We remain focused on a business portfolio that will deliver a reliable and
growing dividend with 2020 representing the 94™ consecutive year Duke Energy
paid a cash dividend on its common stock. With these recent announcements,
we also increased our long-term adjusted EPS growth rate to 5% to 7% through
2025. This growth is supported by our $59 billion capital plan from 2021 to
2025, clean energy investments that benefit our customers, timely cost-recovery
mechanisms in most jurisdictions and our ability to effectively manage our
cost structure.

Annual Earnings Per Share

Net Income Available to Duke Energy Corporation common
stockholders per basic share (GAAP)

. Adjusted Earnings Per Share (a)

$5.06  $5.06 $5.12

$1.72

2019 2020

(a)  See Results of Operations below for Duke Energy’s definition of adjusted earnings and adjusted EPS as well as a reconciliation of this non-GAAP financial measure to net income available to Duke Energy and net income

available to Duke Energy per basic share.
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Duke Energy’s 2020 Net Income Available to Duke Energy Corporation
(GAAP Reported Earnings) were impacted by: regulatory settlements related to
coal ash cost recovery in Electric Utilities and Infrastructure; the cancellation
of the ACP pipeline in Gas Utilities and Infrastructure; and growth in project
investments in Commercial Renewables. See “Results of Operations” below for
a detailed discussion of the consolidated results of operations and a detailed
discussion of financial results for each of Duke Energy’s reportable business
segments, as well as Other.

2020 Areas of Focus and Accomplishments

Clean Energy Transformation. Our industry has been undergoing an
incredible transformation and 2020 was a milestone year for our company
where we articulated a clear vision for the future and outlined investments to
achieve a clean energy future for our customers. We continue to transform the
customer experience by generating cleaner energy, modernizing the energy grid,
and expanding natural gas infrastructure.

Generating Cleaner Energy

In October 2020, we held our first-ever Environmental, Social, and
Governance (ESG) Day for investors, successfully outlining our climate strategy
and highlighting our strong progress to date in reducing carbon (a greater than
40% reduction from 2005) and our commitment to do more (at least 50%
reduction by 2030 and net-zero by 2050). In the Carolinas, we participated in
extensive stakeholder processes focused on carbon reduction and regulatory
reform and filed comprehensive IRP consistent with that strategy. Our planned
coal retirements and transition to cleaner energy sources in the Carolinas are
some of the largest in the industry. We also committed to an all-electric light-
duty fleet and 50% of all medium- and heavy-duty vehicles by 2030 — a pledge
that also leads our industry. Our commitment for 2030 includes retiring plants,
operating our existing carbon-free resources and investing in renewables, our
energy delivery system, and natural gas infrastructure. As we look beyond 2030,
we will need additional tools to continue our progress. We will work actively to
advocate for research and development of carbon-free, dispatchable resources.
That includes longer-duration energy storage, advanced nuclear technologies,
carbon capture and zero-carbon fuels.

Modernizing the Power Grid

Our grid improvement programs continue to be a key component of our
growth strategy. Modernization of the electric grid, including smart meters,
storm hardening, self-healing and targeted undergrounding, helps to ensure the
system is better prepared for severe weather, improves the system'’s reliability
and flexibility, and provides better information and services for customers.

In 2020, 98% of our jurisdictions were equipped with smart meters and we
remain on track to be fully deployed across all regions by the end of this year.
We continue to expand our self-optimizing grid capabilities, and in 2020, smart,
self-healing technologies helped to avoid more than 800,000 extended customer
outages across our six-state electric service area, saving customers more than
1.8 million hours of lost outage time. Duke Energy also has a demonstrated
track record of driving efficiencies and productivity into the business and we
continue to leverage new technology, digital tools and data analytics across the
business in response to a transforming landscape.

Expanding Natural Gas Infrastructure

In July 2020, Duke Energy and Dominion announced the cancellation of
the ACP pipeline. Litigation risks and delays presented too much uncertainty
on our ability to economically complete the project on schedule to meet our
customers’ needs. Additionally, Dominion reached a decision to exit their natural
gas transmission business, further impeding our ability to consider ongoing
investment in the project. The Company remains committed to pursuing natural
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gas infrastructure investments and continues to explore additional resources

in eastern North Carolina for the Piedmont system and securing more transport
capacity to support power generation. Construction is expected to be completed
this year on a liquefied natural gas facility in Robeson County, North Carolina, on
property Piedmont owns. This investment will help Piedmont provide a reliable
gas supply to customers during peak usage periods and protect customers from
price volatility when there is a higher-than-normal demand for natural gas.

In the fall of 2020, recognizing the continued importance of natural gas to our
plans, we announced a net-zero methane emission goal by 2030 related to our
gas distribution business, as well as our commitment to lead on reduction of
upstream methane emissions through work with our natural gas supply chain.

Constructive Regulatory and Legislative Outcomes. One of our
long-term strategic goals is to achieve modernized regulatory constructs in our
jurisdictions. Modernized constructs provide bengfits, which include improved
earnings and cash flows through more timely recovery of investments, as well
as stable pricing for customers.

In 2020, we conducted the bulk of proceedings related to our North
Carolina rate cases for both Duke Energy Carolinas and Duke Energy Progress
and achieved a partial settlement with the North Carolina Public Staff and ten
other intervening parties. In January 2021, Duke Energy Carolinas and Duke
Energy Progress reached an important settlement agreement, which subject to
NCUC approval, resolves historical coal ash prudence and cost recovery issues
and provides clarity on coal ash cost recovery for the next decade. In 2020, we
also achieved constructive rate case outcomes in Indiana (our first rate base
request in 15 years) and Kentucky (electric). We have a multiyear rate plan in
Florida and in January 2021 reached a constructive settlement agreement with
key consumer groups, subject to FPSC approval, to bring additional certainty to
rates through 2024, In addition, grid investment riders in the Midwest enable
more timely cost recovery and earnings growth.

Customer Satisfaction. Duke Energy continues to transform the
customer experience through our use of customer data to better inform
operational priorities and performance levels. This data-driven approach allows
us to identify the investments that are the most important to the customer
experience. Our work has been recognized by our customers with external
measures showing Duke Energy is improving customer satisfaction at a rate
greater than the utility industry. Additionally, in 2020, we surpassed our internal
target that measures customer satisfaction by approximately 14%.

Operational Excellence, Safety and Reliability. The reliable and safe
operation of our power plants, electric distribution system and natural gas
infrastructure in our communities is foundational to our customers, our financial
results and our credibility with stakeholders. Our regulated generation fleet
and nuclear sites had strong performance throughout the year and our electric
distribution system performed well. The safety of our workforce is a core value. Our
employees delivered strong safety results in 2020, and we are at or near the top of
our industry. Additionally, the 2020 Atlantic hurricane season was incredibly active
and marked the fifth consecutive year of above-average damaging storms. Our
ability to effectively handle all facets of the 2020 storm response efforts, including
navigating COVID-19 protocols, is a testament to our team's extensive preparation
and coordination, applying lessons learned from previous storms, and to on-the-
ground management throughout the restoration efforts.

Leading Through COVID-19. COVID-19 impacted all that we
accomplished in 2020 and demonstrated our resiliency and agility:

* As the pandemic spread, stay-at-home orders coupled with
recessionary economic conditions caused overall retail electric sales to
decline by approximately 2%. To offset this challenge, as well as mild
weather and other COVID-related costs, we successfully achieved the
high end of our goal of $400 million to $450 million of broad-based
0&M reductions and other mitigating actions. The Company’s results
were within its adjusted EPS guidance range and we expect to sustain
approximately $200 million of the 2020 0&M cost mitigation into 2021
forward.
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* Duke Energy kept electricity and gas flowing while voluntarily making
significant accommodations for our customers. We led the way in our
sector nationally, suspending all nonpay disconnects in all jurisdictions
and waiving late payment fees and other fees until the national state of
emergency was lifted. In the fall, we began returning to normal business
practices, ensuring diligent communication with our customers and
providing flexible payment arrangements.

We ensured the physical safety of our workers and provided support
for our employees. As cases spiked nationally, we deployed COVID-19
safety protocols for our front-line essential workers and moved 18,000
colleagues to remote work. Qur COVID-19 Case Management Team
managed exposures of our workforce and IT ensured our networks could
handle the remote work while strengthening cyber protection. Under
our COVID-19 protocols, our front-line employees completed 150 fossil
and nuclear outages, executed large major projects, restored service
from storms and hurricanes, and managed high-water events. Overall,
our operations continued, and our team completed their work with
excellence.

Duke Energy Objectives — 2021 and Beyond

Duke Energy will continue to deliver exceptional value to customers, be an
integral part of the communities in which we do business and provide attractive
returns to investors. We have an achievable, long-term strategy in place, and it
is producing tangible results, yet the industry in which we operate is becoming
more and more dynamic. We are adjusting, where necessary, and accelerating
our focus in key areas to ensure the company is well positioned to be successful
for many decades into the future. As we look ahead to 2021, our plans include:

« Continuing to place the customer at the center of all that we do, which
includes providing customized products and solutions

« Strengthening our relationships with all our vast stakeholders in the
communities in which we operate and invest

* Generating cleaner energy and working to achieve net-zero carbon
emissions by 2050 and net zero methane emissions by 2030

* Modernizing and strengthening a green-enabled energy grid
* Expanding our natural gas infrastructure
* Maintaining the safety of our communities and employees

* Deploying digital tools across our business

Matters Impacting Future Results

The matters discussed herein could materially impact the future operating
results, financial condition and cash flows of the Duke Energy Registrants and
Business Segments.

Regulatory Matters
Coal Ash Costs

As a result of the NCDEQ settlement on December 31, 2019, Duke
Energy Carolinas and Duke Energy Progress agreed to excavate seven of the
nine remaining coal ash basins in North Carolina with ash moved to on-site
lined landfills. At the two remaining basins, uncapped basin ash will be
excavated and moved to lined landfills. The majority of spend is expected to
occur over the next 15-20 years. In January 2021, Duke Energy Carolinas and
Duke Energy Progress reached a settlement agreement on recovery of coal
ash costs as outlined in Note 3, “Regulatory Matters,” which is subject to
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review and approval of the NCUC. The company agreed not to seek recovery
of approximately $1 billion of deferred coal ash expenditures and Duke Energy
Carolinas and Duke Energy Progress took a charge of approximately $500 million
each.

In 2019, Duke Energy Carolinas and Duke Energy Progress received
orders from the PSCSC denying recovery of certain coal ash costs. Duke
Energy Carolinas and Duke Energy Progress have appealed these decisions to
the South Carolina Supreme Court and those appeals are pending. An order
from regulatory or judicial authorities that rejects our proposed settlement or
disallows recovery of costs related to closure of these ash basins could have an
adverse impact on future results.

Duke Energy Indiana has interpreted the CCR rule to identify the coal
ash basin sites impacted and has assessed the amounts of coal ash subject
to the rule and a method of compliance. In 2020, the Hoosier Environmental
Council filed a petition challenging the Indiana Department of Environmental
Management’s partial approval of Duke Energy Indiana’s ash pond closure
plans. Interpretation of the requirements of the CCR rule is subject to further
legal challenges and regulatory approvals, which could result in additional ash
basin closure requirements, higher costs of compliance and greater AROs.
Additionally, Duke Energy Indiana has retired facilities that are not subject to the
CCR rule. Duke Energy Indiana may incur costs at these facilities to comply with
environmental regulations or to mitigate risks associated with on-site storage
of coal ash.

Storm Costs

Duke Energy Carolinas, Duke Energy Progress and Duke Energy Florida’s
service territories were impacted by several named storms in 2018. Hurricane
Florence, Hurricane Michael and Winter Storm Diego caused flooding, extensive
damage and widespread power outages to the service territories of Duke Energy
Carolinas and Duke Energy Progress. Duke Energy Florida’s service territory
was also impacted by Hurricane Michael, a Category 5 hurricane and the most
powerful storm to hit the Florida Panhandle in recorded history. In September
2019, Hurricane Dorian impacted Duke Energy Progress and Duke Energy
Florida’s service territories. In 2020, Duke Energy Carolinas and Duke Energy
Progress reached partial settlements in the 2019 North Carolina rates cases by
filing a petition to securitize deferred storm costs, which is subject to review and
approval of the NCUC. In January 2021, Duke Energy Florida filed a settlement
agreement with the FPSC, which if approved, allows recovery of the remaining
storm cost balance for hurricanes Michael and Dorian. An order from regulatory
authorities disallowing the deferral and future recovery of storm restoration
costs could have an adverse impact.

Grid Improvement Costs

Duke Energy Carolinas received an order from the NCUC in 2018, which
denied the Grid Rider Stipulation and deferral treatment of grid improvement
costs. Duke Energy Carolinas and Duke Energy Progress have petitioned for
deferral of future grid improvement costs in their 2019 rate cases. Partial
settlements filed with the NCUC in July 2020 included the allowance for deferral
for certain grid projects placed in service from June 2020 through December
2022. There could be adverse impacts if grid improvement costs are not
ultimately approved for recovery and/or deferral treatment.

Rate Cases

In 2019, Duke Energy Carolinas and Duke Energy Progress filed general
rate cases with the NCUC. Several partial settlement agreements have been
filed with the NCUC and are awaiting approval. The outcome of these rate cases
could have a material impact.
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MGP

The PUCO has issued an order authorizing recovery of MGP costs at
certain sites in Ohio with a deadline to complete the MGP environmental
investigation and remediation work prior to December 31, 2016. This deadline
was subsequently extended to December 31, 2019. Duke Energy Ohio has filed
for a request for extension of the deadline. A hearing on that request has not
been scheduled. Disallowance of costs incurred, failure to complete the work by
the deadline or failure to obtain an extension from the PUCO could result in an
adverse impact.

For additional information, see Note 3 to the Consolidated Financial
Statements, “Regulatory Matters.”

Sale of Minority Interest in Duke Energy Indiana

In January 2021, Duke Energy entered into a definitive agreement
providing for the sale of a 19.9% minority interest in Duke Energy Indiana with
an affiliate of GIC, Singapore’s sovereign wealth fund. The sale is subject to
the satisfaction of certain customary conditions described in the investment
agreement, including receipt of the approval of the FERC and completion of
review by the Committee on Foreign Investments in the United States. Failure to
obtain related approvals or satisfy the conditions in the investment agreement
could result in the termination of the transaction and could result in an adverse
impact. For additional information, see Note 1 to the Consolidated Financial
Statements, “Summary of Significant Accounting Policies.”

Commercial Renewables

Duke Energy continues to monitor recoverability of renewable merchant
plants located in the Electric Reliability Council of Texas West market and PJM,
due to declining market pricing and declining long-term forecasted energy
prices, primarily driven by lower forecasted natural gas prices. Based on the
most recent recoverability test, the carrying value approximated the aggregate
estimated future undiscounted cash flows for the assets under review. A
continued decline in energy market pricing would likely result in a future
impairment. Impairment of these assets could result in adverse impacts. For
additional information, see Note 10 to the Consolidated Financial Statements,
“Property, Plant and Equipment.”

In February 2021, a severe winter storm impacted certain Commercial
Renewables assets in Texas. Extreme weather conditions limited the ability for
these solar and wind facilities to generate and sell electricity into the Electric
Reliability Council of Texas market. Both lost revenues and higher than expected
purchased power costs are expected to negatively impact the operating results
of these generating units. The estimated financial impact of the storm is
expected to have a material impact on the Commercial Renewables segment’s
2021 operating results. See Note 25 to the Consolidated Financial Statements,
“Subsequent Events.”

COvID-19

Duke Energy cannot predict the extent to which the COVID-19 pandemic
will impact its results of operations, financial position and cash flows in the
future. Duke Energy will continue to actively monitor the impacts of COVID-19
including the economic slowdown caused by business closures or by reduced
operations of businesses and governmental agencies. The pandemic and
resultant economic slowdown continues to cause an increase in certain costs,
such as bad debt, and a reduction in the demand for energy. Duke Energy

has mitigation plans in place to partially offset these impacts, and the ability
to execute these plans is critical to preserving future financial results. The
Company is in the process of reviewing the long-term real estate strategy due
to a potential change of in-office work policies after the COVID-19 pandemic.
The plan may result in a reduction of physical work space which could
create accounting impacts starting in 2021. Accounting impacts may include
reassessments of lease terms and lease modifications which could result
in termination penalties, as well as, asset impairments on property, plant
and equipment. See Item 1A. Risk Factors for discussion of risks associated
with COVID-19 and Liquidity and Capital Resources within this section for a
discussion of liquidity impacts of COVID-19.

Within this Item 7, see Liquidity and Capital Resources for a discussion on
risks associated with the Tax Act.

Results of Operations

Non-GAAP Measures

Management evaluates financial performance in part based on non-GAAP
financial measures, including adjusted earnings and adjusted EPS. These items
represent income from continuing operations available to Duke Energy common
stockholders in dollar and per-share amounts, adjusted for the dollar and
per-share impact of special items. As discussed below, special items include
certain charges and credits, which management believes are not indicative of
Duke Energy’s ongoing performance. Management beligves the presentation of
adjusted earnings and adjusted EPS provides useful information to investors,
as it provides them with an additional relevant comparison of Duke Energy’s
performance across periods.

Management uses these non-GAAP financial measures for planning
and forecasting, and for reporting financial results to the Board of Directors,
employees, stockholders, analysts and investors. Adjusted EPS is also used as
a basis for employee incentive bonuses. The most directly comparable GAAP
measures for adjusted earnings and adjusted EPS are GAAP Reported Earnings
and EPS Available to Duke Energy Corporation common stockholders (GAAP
Reported EPS), respectively.

Special items included in the periods presented include the following,
which management believes do not reflect ongoing costs:

* (as Pipeline Investments represents costs related to the cancellation of
the ACP pipeline and additional exit costs related to Constitution.

* Regulatory Settlements represents charges related to Duke Energy
Carolinas’ and Duke Energy Progress’ CCR Settlement Agreement and
the partial settlements in the 2019 North Carolina rate cases.

« Severance represents the reversal of 2018 costs, which were deferred
as a result of a partial settlement in the Duke Energy Carolinas and the
Duke Energy Progress 2019 North Carolina rate cases.

* |mpairment Charges represents a reduction of a prior year impairment
at Citrus County CC and an OTTI on the remaining investment in
Constitution.

Duke Energy’s adjusted earnings and adjusted EPS may not be
comparable to similarly titled measures of another company because other
companies may not calculate the measures in the same manner.
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Reconciliation of GAAP Reported Amounts to Adjusted Amounts

The following table presents a reconciliation of adjusted earnings and adjusted EPS to the most directly comparable GAAP measures.

Years Ended December 31,

2020 2019
(in millions, except per share amounts) Earnings EPS Earnings EPS
GAAP Reported Earnings/EPS $1,270 $ 172 $ 3,707 $5.06
Adjustments to Reported:
Gas Pipeline Investments®@ 1,711 2.32 — —
Regulatory Settlements® 872 119 — —
Severance® (75) (0.10) — —
Impairment Charges® — — 8) (0.01)
Discontinued Operations (7 (0.01) 7 0.01
Adjusted Earnings/Adjusted EPS $3,771 $ 5.12 $ 3,706 $ 5.06
(a) Net of tax benefit of $399 million.
(b) Net of tax benefit of $263 million.
(c) Net of tax expense of $23 million.
(d) Net of tax expense of $3 million.
Year Ended December 31, 2020, as compared to 2019 SEGMENT RESULTS

GAAP Reported EPS was $1.72 for the year ended December 31, 2020,
compared to $5.06 for the year ended December 31, 2019. The decrease in
GAAP Reported Earnings/EPS was primarily due to the cancellation of the ACP
pipeline and the CCR Settlement Agreement filed with the NCUC.

As discussed and shown in the table above, management also evaluates
financial performance based on adjusted EPS. Duke Energy’s adjusted EPS was
$5.12 for the year ended December 31, 2020, compared to $5.06 for the year
ended December 31, 2019. The increase in Adjusted Earnings/Adjusted EPS
was primarily due to positive rate case contributions, growth in wholesale, lower
operations and maintenance expense in response to the pandemic and growth
in Commercial Renewables, partially offset by higher depreciation expense from
a growing asset base, impacts of the pandemic, mild weather and the loss of
ACP earnings.

Electric Utilities and Infrastructure

The remaining information presented in this discussion of results of
operations is on a GAAP basis. Management evaluates segment performance
based on segment income. Segment income is defined as income from
continuing operations net of income attributable to noncontrolling interests and
preferred stock dividends. Segment income includes intercompany revenues and
expenses that are eliminated in the Consolidated Financial Statements.

Duke Energy’s segment structure includes the following segments: Electric
Utilities and Infrastructure, Gas Utilities and Infrastructure and Commercial
Renewables. The remainder of Duke Energy’s operations is presented as Other.
See Note 2 to the Consolidated Financial Statements, “Business Segments,” for
additional information on Duke Energy’s segment structure.

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 21,720 $ 22,831 $ (1,111)
Operating Expenses
Fuel used in electric generation and purchased power 6,128 6,904 (776)
Operations, maintenance and other 5,391 5,497 (106)
Depreciation and amortization 4,068 3,951 117
Property and other taxes 1,188 1,175 13
Impairment charges 971 (8) 979
Total operating expenses 17,146 17,519 221
Gains on Sales of Other Assets and Other, net 11 1 10
Operating Income 3,985 5,313 (1,328)
QOther Income and Expenses, net 344 353 9)
Interest Expense 1,320 1,345 (25)
Income Before Income Taxes 3,009 4,321 (1,312)
Income Tax Expense 340 785 (445)
Segment Income $ 2,669 $ 3,536 $ (867
Duke Energy Carolinas GWh sales 84,574 89,920 (5,346)
Duke Energy Progress GWh sales 65,240 68,356 (3,116)
Duke Energy Florida GWh sales 42,490 42,173 317
Duke Energy Ohio GWh sales 23,484 24,729 (1,245)
Duke Energy Indiana GWh sales 30,528 31,886 (1,358)
Total Electric Utilities and Infrastructure GWh sales 246,316 257,064 (10,748)
Net proportional MW capacity in operation 50,419 50,070 349
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Year Ended December 31, 2020, as compared to 2019

Electric Utilities and Infrastructure’s variance is primarily due to
impairment charges and revenue reductions related to the CCR settlement
agreement filed with the NCUC to resolve coal ash cost recovery issues,
unfavorable weather and lower volumes driven by impacts from the COVID-19
pandemic, partially offset by base rate adjustments in various jurisdictions. The
following is a detailed discussion of the variance drivers by line item.

Operating Revenues. The variance was driven primarily by:

* an $826 million decrease in fuel revenues driven by lower sales
volumes as well as an accelerated refund of fuel costs at Duke Energy
Florida in response to the COVID-19 pandemic;

* 3 $237 million decrease in wholesale revenue primarily driven by the
CCR Settlement Agreement filed with the NCUC in January 2021 and
decreased volumes;

* a $207 million decrease in retail sales, net of fuel revenues, due to
unfavorable weather;

* 3 $130 million decrease in rider revenues from EE programs;

* a $44 million decrease in nuclear cost recovery rider revenue due to
recovery of the Crystal River 3 uprate regulatory asset in 2019 at Duke
Energy Florida; and

* a $17 million decrease in weather-normal retail sale volumes driven
by lower nonresidential customer demand due to impacts from the
COVID-19 pandemic.

Partially offset by:

* a $214 million increase due to higher pricing from the Indiana retail rate
case, net of rider revenues;

Gas Utilities and Infrastructure

* 2 $92 million increase in retail pricing due to Duke Energy Florida’s
base rate adjustments related to annual increases from the 2017
Settlement Agreement and the Solar Base Rate Adjustment; and

* a $32 million increase due to higher pricing from South Carolina retail
rate cases, net of a return of EDIT to customers.

Operating Expenses. The variance was driven primarily by:

* a $979 million increase in impairment charges primarily driven by the
CCR Settlement Agreement filed with the NCUC in January 2021;

* a $117 million increase in depreciation and amortization expense
primarily due to additional plant in service and new depreciation rates
from the Indiana retail rate cases; and

* a $13 million increase in property and other taxes primarily due to prior
year property tax reassessments.

Partially offset by:

* a $776 million decrease in fuel used in electric generation and
purchased power primarily due to lower generation demand and lower
fuel and natural gas costs; and

* a $106 million decrease in operation, maintenance and other expense
primarily driven by cost mitigation efforts.

Interest Expense. The variance was primarily due to lower interest rates
on outstanding debt.

Income Tax Expense. The ETRs for the years ended December 31, 2020,
and 2019, were 11.3% and 18.2%, respectively. The decrease in the ETR was
primarily due to an increase in the amortization of excess deferred taxes.

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 1,748 $ 1,866 $ (118)
Operating Expenses
Cost of natural gas 460 627 (167)
Operation, maintenance and other 430 446 (16)
Depreciation and amortization 258 256 2
Property and other taxes 112 106 6
Impairment charges 1 — i
Total operating expenses 1,267 1,435 (168)
Operating Income 481 431 50
Other Income and Expenses
Equity in (losses) earnings of unconsolidated affiliates (2,017) 114 (2,131)
Other Income and Expenses, net 56 26 30
Total other income and expenses (1,961) 140 (2,101)
Interest Expense 135 117 18
(Loss) Income Before Income Taxes (1,615) 454 (2,069)
Income Tax (Benefit) Expense (349) 22 (371)
Segment (Loss) Income $ (1,266) $ 432 $ (1,698)
Piedmont Local Distribution Company (LDC) throughput (Dth) 490,071,039 511,243,774 (21,172,735)
Duke Energy Midwest LDC throughput (MCF) 84,160,162 89,025,972 (4,865,810)
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Year Ended December 31, 2020, as compared to 2019

Gas Utilities and Infrastructure’s results were impacted primarily by the
cancellation of the ACP pipeline. The following is a detailed discussion of the
variance drivers by line item.

Operating Revenues. The variance was driven primarily by:

* a$167 million decrease due to lower natural gas costs passed through to
customers, lower volumes, and decreased off-system sales natural gas costs; and

* a $47 million decrease due to return of EDIT to customers.

Partially offset by:

« an $87 million increase due to North Carolina base rate case increases.

Commercial Renewables

Operating Expenses. The variance was driven primarily by:

* a $167 million decrease in cost of natural gas due to lower natural gas
prices, lower volumes and decreased off-system sales natural gas costs.

Equity in (losses) earnings of unconsolidated affiliates. The variance
was driven primarily by the cancellation of the ACP pipeline.

Other Income and Expenses, net. The variance was driven primarily by AFUDC
equity and other income related to Belews Creek and Marshall Power Generation contracts.

Income Tax (Benefit) Expense. The increase in tax benefit was primarily
due to a decrease in pretax income driven by the impact of the cancellation of
the ACP pipeline. The ETRs for the years ended December 31, 2020, and 2019,
were 21.6% and 4.8%, respectively. The increase in the ETR was primarily due
to an adjustment, recorded in the first quarter of 2019, related to the income
tax recognition for equity method investments. The equity method investment
adjustment was immaterial and relates to prior years.

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 502 $ 487 $ 15
Operating Expenses
Operation, maintenance and other 285 297 (12)
Depreciation and amortization 199 168 31
Property and other taxes 21 23 4
Impairment charges 6 — 6
Total operating expenses 511 488 29
Losses on Sales of Other Assets and Other, net (1) [©) 2
Operating Loss (16) (4 (12)
Other Income and Expenses, net 1 5 2
Interest Expense 66 95 (29)
Loss Before Income Taxes (75) (94) 19
Income Tax Benefit (65) (115) 50
Add: Loss Attributable to Noncontrolling Interests 296 177 119
Segment Income $ 286 $ 198 $ 88
Renewable plant production, GWh 10,204 8,574 1,630
Net proportional MW capacity in operation® 3,931 3,485 452

(a)

Year Ended December 31, 2020, as compared to 2019

Commercial Renewables’ results were favorable primarily due to growth
of new project investments. Since December 31, 2019, Commercial Renewables
has placed in service approximately 500 MW of capacity.

The following is a detailed discussion of the variance drivers by line item.

Operating Revenues. The variance was primarily driven by a $39 million
increase associated with the growth of new projects placed in service, partially
offset by a $24 million decrease primarily within the distributed energy
portfolios for lower engineering and construction activities related to delays from
COvID-19.

Operating Expenses. The variance was primarily driven by a $52 million
increase in operating expenses due to the growth of new projects placed
in service. This was partially offset by a $24 million decrease in operating
expenses within the distributed energy portfolios for lower engineering and
construction costs related to delays from COVID-19.
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Interest Expense. The decrease was primarily driven by non-qualifying
hedge activity in the prior year, higher capitalized interest in the current
year for solar and wind projects in development and lower outstanding debt
balances.

Income Tax Benefit. The decrease in the tax benefit was primarily driven
by an increase in taxes associated with tax equity investments and a decrease
in PTCs generated.

Loss Attributable to Noncontrolling Interests. The increase was
driven primarily by the growth of new projects financed by tax equity.
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Other
Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 97 $ 95 $ 2
Operating Expenses 12 117 (105)
Losses on Sales of Other Assets and Other, net — (2) 2
Operating Income (Loss) 85 (24) 109
Other Income and Expenses, net 92 145 (53)
Interest Expense 657 705 (48)
Loss Before Income Taxes (480) (584) 104
Income Tax Benefit (162) (173) 11
Less: Net Income Attributable to Noncontrolling Interests 1 — 1
Less: Preferred Dividends 107 41 66
Net Loss $ (426) $ (452 $ 2

Year Ended December 31, 2020, as compared to 2019

The variance was primarily driven by a reversal of corporate allocated
severance costs, obligations to the Duke Energy Foundation in 2019, and lower
state income tax expense, partially offset by lower returns on investments,
higher loss experience related to captive insurance claims, the declaration of
preferred stock dividends, and lower earnings on the NMC investment. The
following is a detailed discussion of the variance drivers by line item.

Operating Expenses. The decrease was primarily due to the deferral of
2018 corporate allocated severance costs due to the Duke Energy Carolinas and
Duke Energy Progress partial settlements in the 2019 North Carolina retail rate
case and obligations to the Duke Energy Foundation in 2019, partially offset by
higher loss experience related to captive insurance claims and higher franchise
tax expense.

SUBSIDIARY REGISTRANTS

Other Income and Expenses, net. The variance was primarily due to
lower returns on investments that fund certain employee benefit obligations and
lower earnings on the NMC investment primarily due to lower pricing.

Interest Expense. The variance was primarily due to lower outstanding
short-term debt and lower interest rates.

Income Tax Benefit. The decrease in the tax benefit was primarily driven
by a decrease in pretax losses, partially offset by an increase in state income
tax benefits. The ETRs for the years ended December 31, 2020, and 2019, were
33.8% and 29.6%, respectively. The increase in the ETR was primarily due to
an increase in state income tax benefits in 2020, in relation to pretax losses.

Preferred Dividends. The variance was driven by the declaration of
preferred stock dividends on preferred stock issued in late 2019.

Basis of Presentation

The results of operations and variance discussion for the Subsidiary Registrants is presented in a reduced disclosure format in accordance with General

Instruction ()(2)(a) of Form 10-K.

DUKE ENERGY CAROLINAS

Results of Operations

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 7,015 $ 7395 $ (380)
Operating Expenses
Fuel used in electric generation and purchased power 1,682 1,804 (122)
Operation, maintenance and other 1,743 1,868 (125)
Depreciation and amortization 1,462 1,388 74
Property and other taxes 299 292 7
Impairment charges 476 17 459
Total operating expenses 5,662 5,369 293
Gains on Sales of Other Assets and Other, net 1 — 1
Operating Income 1,354 2,026 (672)
Other Income and Expenses, net 1n 151 26
Interest Expense 487 463 24
Income Before Income Taxes 1,044 1,714 (670)
Income Tax Expense 88 311 (223)
Net Income $ 956 $ 1,403 $ (447)

37



PART II

The following table shows the percent changes in GWh sales and average number of customers for Duke Energy Carolinas. The below percentages for retail
customer classes represent billed sales only. Total sales includes billed and unbilled retail sales and wholesale sales to incorporated municipalities, public and private

utilities and power marketers. Amounts are not weather-normalized.

Increase (Decrease) over prior year 2020 2019
Residential sales (3.1)% (29)%
General service sales (6.1)% 0.1)%
Industrial sales (8.0)% (1.9)%
Wholesale power sales (2.00% (13.6)%
Joint dispatch sales (46.0)% 47%
Total sales (5.9)% (2.6)%
Average number of customers 1.9% 2.1%

Year Ended December 31, 2020, as compared to 2019

Operating Revenues. The variance was driven primarily by:

* a $151 million decrease in fuel revenues due to lower prices and retail

sales volumes;

* a $149 million decrease in retail sales due to unfavorable weather in

the current year;

* a $73 million decrease in rider revenues primarily due to EE programs;

and

* a $50 million decrease in wholesale revenue primarily driven by the

CCR Settlement Agreement filed with the NCUC in January 2021.

Partially offset by:

* a $25 million increase due to higher pricing from the South Carolina

retail rate case, net of a return of EDIT to customers; and
* a $22 million increase in weather-normal retail sales volumes.

Operating Expenses. The variance was driven primarily by:

* a $459 million increase in impairment charges primarily driven by the
CCR Settlement Agreement filed with the NCUC in January 2021; and

PROGRESS ENERGY

* a $74 million increase in depreciation and amortization expense
primarily due to additional plant in service and new depreciation rates
associated with the South Carolina rate case.

Partially offset by:

* a$125 million decrease in operation, maintenance and other expense
primarily driven by the deferral of 2018 severance costs due to the
partial settlement agreement between Duke Energy Carolinas and
the Public Staff of the NCUC related to the 2019 North Carolina retail
rate case, and cost mitigation efforts, partially offset by higher storm

restoration costs; and

* a$122 million decrease in fuel used in electric generation and

purchased power primarily due to lower retail sales volumes, net of a

prior period true up.

Other Income and Expenses, net. The variance was primarily due to
higher AFUDC equity in the current year.

Interest Expense. The variance was primarily due to higher debt

outstanding in the current year.

Income Tax Expense. The decrease in tax expense was primarily due
to a decrease in pretax income and an increase in the amortization of excess

deferred taxes.

Results of Operations

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 10,627 $ 11,202 $ (575
Operating Expenses
Fuel used in electric generation and purchased power 3,419 4,024 (545)
Operation, maintenance and other 2419 2,495 (16)
Depreciation and amortization 1,818 1,845 (27)
Property and other taxes 545 561 (16)
Impairment charges 495 (24) 519
Total operating expenses 8,816 8,901 (85)
Gains on Sales of Other Assets and Other, net 9 — 9
Operating Income 1,820 2,301 (481)
Other Income and Expenses, net 129 141 (12)
Interest Expense 790 862 (72)
Income Before Income Taxes 1,159 1,580 (421)
Income Tax Expense 113 253 (140)
Net Income 1,046 1,327 (281)
Less: Net Income Attributable to Noncontrolling Interests 1 — 1
Net Income Attributable to Parent $ 1,045 $ 1327 $ (282
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Year Ended December 31, 2020, as compared to 2019
Operating Revenues. The variance was driven primarily by:

* a $567 million decrease in fuel revenues driven by lower sales
volumes as well as an accelerated refund of fuel costs in response to
the COVID-19 pandemic at Duke Energy Florida and lower fuel prices,
volumes and native load transfer sales in the current year at Duke
Energy Progress;

* 2 $169 million decrease in wholesale revenue primarily driven by the
Duke Energy Progress’ CCR Settlement Agreement filed with the NCUC
in January 2021 and decreased volumes at Duke Energy Progress,
partially offset by increased demand at Duke Energy Florida;

* a $55 million decrease in rider revenues primarily due to the Crystal
River 3 uprate regulatory asset being fully recovered in 2019 at Duke
Energy Florida;

* a $31 million decrease in retail sales, net of fuel revenues, due to
unfavorable weather at Duke Energy Progress, partially offset by
favorable weather in the current year at Duke Energy Florida; and

* a$17 million decrease in weather-normal retail sales volumes.
Partially offset by:

* a $147 million increase in storm revenues due to Hurricane Dorian
collections at Duke Energy Florida;

* 2 $92 million increase in retail pricing due to base rate adjustments
related to annual increases from the 2017 Settlement Agreement and
the Solar Base Rate Adjustment at Duke Energy Florida; and

* a $16 million increase due to higher pricing from the South Carolina
retail rate case, net of a return of EDIT to customers at Duke Energy
Progress.

DUKE ENERGY PROGRESS

Operating Expenses. The variance was driven primarily by:

* a $545 million decrease in fuel used in electric generation and

purchased power primarily due to lower demand and changes in
generation mix at Duke Energy Progress and lower demand and fuel

costs at Duke Energy Florida;

a $27 million decrease in depreciation and amortization expense

primarily driven by a decrease in coal ash amortization, partially offset
by a higher depreciable base and impacts from North Carolina and the

South Carolina rate cases at Duke Energy Progress;

a $16 million decrease in operation, maintenance and other expense

at Duke Energy Progress primarily driven by the deferral of 2018
severance costs due to the partial settlement agreement between Duke
Energy Progress and the Public Staff of the NCUC related to the 2019
North Carolina retail rate case, reduced outage costs and other cost
mitigation efforts, partially offset by storm cost amortizations at Duke

Energy Florida; and

« a $16 million decrease in property and other taxes driven primarily
by lower gross receipts taxes due to decreased fuel revenues at Duke

Energy Florida.

Partially offset by:

* a $519 million increase in impairment charges primarily driven by the
Duke Energy Progress’ CCR Settlement Agreement filed with the NCUC
in January 2021, and the prior year’s impairment reduction related to
Citrus County CC at Duke Energy Florida.

Interest Expense. The variance was driven primarily by lower interest
rates on outstanding debt at Duke Energy Progress.

Income Tax Expense. The decrease in tax expense was primarily due
to a decrease in pretax income and an increase in the amortization of excess
deferred taxes at Duke Energy Progress, partially offset by an increase in pretax
income and a decrease in the amortization of excess deferred taxes at Duke

Energy Florida.

Results of Operations

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 5,422 $ 5957 $ (535)
Operating Expenses
Fuel used in electric generation and purchased power 1,743 2,012 (269)
Operation, maintenance and other 1,332 1,446 (114)
Depreciation and amortization 1,116 1,143 (27)
Property and other taxes 167 176 (9)
Impairment charges 499 12 487
Total operating expenses 4,857 4,789 68
Gains on Sales of Other Assets and Other, net 8 — 8
Operating Income 513 1,168 (595)
Other Income and Expenses, net 15 100 (25)
Interest Expense 269 306 (37)
Income Before Income Taxes 319 962 (583)
Income Tax (Benefit) Expense (36) 157 (193)
Net Income $ 415 $ 805 $ (390)
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PART II

The following table shows the percent changes in GWh sales and average number of customers for Duke Energy Progress. The below percentages for retail
customer classes represent billed sales only. Total sales includes billed and unbilled retail sales and wholesale sales to incorporated municipalities, public and private

utilities and power marketers. Amounts are not weather-normalized.

Increase (Decrease) over prior year 2020 2019
Residential sales (3.2)% 4.0)%
General service sales (7.4)% (1.6)%
Industrial sales (3.9)% 0.6%
Wholesale power sales 9.1% (1.5)%
Joint dispatch sales 9.9% 0.8)%
Total sales (4.6)% (1.4%
Average number of customers 1.8% 1.3%

Year Ended December 31, 2020, as compared to 2019
Operating Revenues. The variance was driven primarily by:

* a $272 million decrease in fuel cost recovery driven by lower fuel
prices and volumes as well as less native load transfer sales in the
current year;

* a $180 million decrease in wholesale revenue primarily driven by the
CCR Settlement Agreement filed with the NCUC in January 2021, and
decreased volumes, partially offset by increased capacity rates;

* a $77 million decrease in retail sales due to unfavorable weather; and

« a $10 million decrease in weather-normal retail sales volumes.

Partially offset by:

* a $16 million increase due to higher pricing from the South Carolina
retail rate case, net of a return of EDIT to customers.

Operating Expenses. The variance was driven primarily by:

* a $487 million increase in impairment charges primarily driven by the
CCR Settlement Agreement filed with the NCUC in January 2021.

DUKE ENERGY FLORIDA

Partially Offset by:

* a$269 million decrease in fuel used in electric generation and
purchased power primarily due to lower demand and changes in
generation mix;

* a $114 million decrease in operation, maintenance and other expense
primarily driven by the deferral of 2018 severance costs due to the
partial settlement agreement between Duke Energy Progress and the
Public Staff of the NCUC related to the 2019 North Carolina retail rate
case, reduced outage costs and other costs mitigation efforts; and

* a $27 million decrease in depreciation and amortization expense primarily
driven by a decrease in coal ash amortization, partially offset by a higher
depreciable base and impacts from the South Carolina rate cases.

Other Income and Expenses, net. The variance was primarily due to
lower AFUDC equity in the current year.

Interest Expense. The variance was driven primarily by lower interest
rates on outstanding debt.

Income Tax (Benefit) Expense. The decrease in tax expense was
primarily due to a decrease in pretax income and an increase in the amortization
of excess deferred taxes.

Results of Operations

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues $ 5,188 $ 5231 $  (43)
Operating Expenses
Fuel used in electric generation and purchased power 1,737 2,012 (275)
Operation, maintenance and other 1,131 1,034 97
Depreciation and amortization 702 702 —
Property and other taxes 381 392 (11)
Impairment charges (4) (36) 32
Total operating expenses 3,947 4,104 (157)
Gains on Sales of Other Assets and Other, net 1 — 1
Operating Income 1,242 1,127 115
Other Income and Expenses, net 53 48 5
Interest Expense 326 328 )
Income Before Income Taxes 969 847 122
Income Tax Expense 198 155 43
Net Income $ m $ 692 $ 79
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PART Il

The following table shows the percent changes in GWh sales and average number of customers for Duke Energy Florida. The below percentages for retail
customer classes represent billed sales only. Wholesale power sales include both billed and unbilled sales. Total sales includes billed and unbilled retail sales and
wholesale sales to incorporated municipalities, public and private utilities and power marketers. Amounts are not weather-normalized.

Increase (Decrease) over prior year 2020 2019

Residential sales 3.3% 0.7%
General service sales (5.3)% 0.3%
Industrial sales 6.2% (4.6)%
Wholesale power sales (1.7)% 28.8%
Total sales 0.8% 1.5%
Average number of customers 1.8% 1.6%

Year Ended December 31, 2020, as compared to 2019

Operating Revenues. The variance was driven primarily by:

* a $295 million decrease in fuel revenues driven by lower sales volumes
as well as an accelerated refund of fuel costs to customers in response
to the COVID-19 pandemic;

* a $55 million decrease in rider revenues primarily due to full recovery of
the Crystal River 3 uprate regulatory asset in 2019; and

* a $7 million decrease in weather-normal retail sales volumes.

Partially offset by:

* a $147 million increase in storm revenues due to recovery of Hurricane
Dorian costs;

* 2 $92 million increase in retail pricing due to base rate adjustments
related to annual increases from the 2017 Settlement Agreement and
the Solar Base Rate Adjustment;

* a $46 million increase in retail sales, net of fuel revenues, due to
favorable weather in the current year;

« an $18 million increase in other revenues primarily due to increased
transmission revenues and lighting equipment rentals, partially

DUKE ENERGY OHIO

offset by lower late payment and service charge revenues due to a
moratorium during the COVID-19 pandemic; and

« an $11 million increase in wholesale power revenues, net of fuel,
primarily due to increased capacity charges.

Operating Expenses. The variance was driven primarily by:

* a $275 million decrease in fuel used in electric generation and
purchased power primarily due to lower fuel costs; and

* an $11 million decrease in property and other taxes driven by lower
gross receipts taxes due to decreased fuel revenues.

Partially offset by:

* a $97 million increase in operation, maintenance and other expense
primarily due to storm cost amortizations; and

* a $32 million increase in impairment charges primarily due to the prior
year’s impairment reduction related to Citrus County CC.

Income Tax Expense. The increase in tax expense was primarily due
to an increase in pretax income and a decrease in the amortization of excess
deferred taxes.

Results of Operations

Years Ended December 31,

(in millions) 2020 2019 Variance
Operating Revenues
Regulated electric $ 1,405 $ 1,456 $ (1)
Regulated natural gas 453 484 (31)
Total operating revenues 1,858 1,940 (82)
Operating Expenses
Fuel used in electric generation and purchased power — regulated 339 388 (49)
Cost of natural gas 13 95 (22)
Operation, maintenance and other 463 520 (57)
Depreciation and amortization 218 265 13
Property and other taxes 324 308 16
Total operating expenses 1411 1,576 (99)
Operating Income 381 364 17
Other Income and Expenses, net 16 24 ®)
Interest Expense 102 109 0]
Income from Continuing Operations Before Income Taxes 295 279 16
Income Tax Expense from Continuing Operations 43 40 3
Income from Continuing Operations 252 239 13
Loss from Discontinued Operations, net of tax — (1) 1
Net Income $ 252 $ 238 $ 14
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PART II

The following table shows the percent changes in GWh sales of electricity, MCF of natural gas delivered and average number of electric and natural gas
customers for Duke Energy Ohio. The below percentages for retail customer classes represent billed sales only. Total sales includes billed and unbilled retail sales and
wholesale sales to incorporated municipalities, public and private utilities and power marketers. Amounts are not weather-normalized.

E