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DCC is a sales, marketing, distribution and  
business support services Group, operating  
across five divisions:

- DCC Energy
- DCC SerCom (IT & entertainment products)
- DCC Healthcare
- DCC Environmental
- DCC Food & Beverage

DCC currently employs approximately 8,000 people and is listed under Support Services  
on the Irish and London stock exchanges. 

DCC’s strategy is to grow a sustainable, diversified business through concentrating  
on those activities where it has established, or has the opportunity to establish,  
leadership positions (i.e. typically number 1 or 2) in its chosen markets.

DCC Energy

DCC SerCom

DCC Healthcare

DCC Food & Beverage

DCC Environmental
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Highlights for the year ended 31 March 2010

Adjusted earnings per share*

177.98 cent
2009: 169.13 cent

Reported: +5.2%
Constant currency†: +11.3% 

Dividend per share

67.44 cent
2009: 62.34 cent

Reported: +8.2%

Operating profit*

€192.8m
2009: €180.4m

Reported: +6.9%
Constant currency†: +12.8%

Operating cash flow

€297.8m
2009: €304.9m

Operating profit geographic split Operating profit sector split

Revenue

€6,725.0m
2009: €6,400.1m

Reported: +5.1%
Constant currency†: +10.8%

:���������!����*�������	������!�����&������������������&��'�����&��&��'

Return on total capital employed

18.4%
2009: 17.8%

     DCC Energy
     DCC SerCom
     DCC Healthcare

     DCC Food & Beverage
     DCC Environmental

59%
21%
11%

4%
5%

     UK 69%
     Republic of Ireland 18%
     Rest of World 13%
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DCC Energy
DCC Energy is the leading oil and liquefied petroleum gas (LPG) 
sales, marketing and distribution business in Britain and Ireland 
and one of the leading oil distribution businesses in Austria  
and Denmark.

DCC SerCom
SerCom Distribution markets and sells IT and entertainment products 
to the Retail, Reseller and Enterprise markets. SerCom Solutions 
provides outsourced procurement and supply chain management 
services in Ireland, Poland, China and the USA. 

DCC Healthcare
DCC Healthcare is a broadly based healthcare services business 
principally focused on:
•  the provision of sales, marketing and distribution services in Ireland 

and Britain to healthcare providers and brand owners;
•  the provision of outsourced product development, manufacturing and 

packing services to the health and beauty industry in Europe; and
•  the sales and marketing of mobility and rehabilitation products in 

Britain, Ireland, Australia, New Zealand and other markets.

DCC Food & Beverage
DCC Food & Beverage markets and sells a wide range of company 
owned and third party branded food and beverage products in 
Ireland and has a wine business in Britain. It is a market leader in 
a number of niche market segments in healthfoods, indulgence 
foods and frozen & chilled logistics.

DCC Environmental
DCC Environmental is a leading British and Irish provider of 
recycling and waste management services to the industrial, 
commercial, construction and public sectors, operating in both the 
non-hazardous and hazardous segments of the market.

DCC Group at a Glance
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Strategy

DCC’s strategy is to grow a sustainable, diversified business through 
concentrating on those activities where it has established, or has the 
opportunity to establish, leadership positions (i.e. typically number 1 or 2) in 
its chosen markets. In pursuit of this strategy, DCC will seek to grow:-
•  through a combination of organic growth and acquisitions which will strengthen existing market 

positions and carefully extend its geographic footprint;

•  through the deployment of a devolved management structure aimed at attracting and empowering 
entrepreneurial leadership teams capable of delivering outstanding performance in each of its 
businesses;

•  while maintaining the financial discipline necessary to invest only where it can drive returns well above its 
cost of capital; and 

•  while retaining a strong balance sheet and a prudent capital structure which will enable DCC to take 
advantage of attractive commercial opportunities as they arise.

Successful delivery of the strategy will result in:-
•  the achievement of sustainable, superior returns for DCC’s shareholders;

•  increased employment opportunities and greater capacity for DCC to provide development opportunities 
for all its employees;

•  enhanced levels of customer service to DCC’s commercial, industrial, retail, domestic and public sector 
customers; 

•  strengthening of the “partnership” nature of our relationships with our local, regional, national and global 
suppliers; and

•  increased opportunity for DCC to have a positive impact on the wider communities in which it operates.

Average no. of employees 
���3����������)����������

Total Shareholder Return 
���3���������0�3����������)���������

122.4%
10 years ended 31 March 2010

24.1%
5 years ended 31 March 2010
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Audit Committee
Bernard Somers (Chairman)
Kevin Melia
John Moloney 

Remuneration Committee
Maurice Keane (Chairman)
Róisín Brennan
Michael Buckley
David Byrne

Nomination Committee
Michael Buckley (Chairman)
David Byrne�
Maurice Keane
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Chairman’s Statement
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Remarkable, Consistent Performance
On behalf of the Board of DCC, I am happy to report 
to shareholders a strong set of financial results and 
significant strategic progress for the year ended 
31 March 2010. The financial results, which are 
highlighted in the Chief Executive’s Review, and 
set out in detail in the Business Review and the 
Financial Review, were remarkable for two main 
reasons, which should not go unnoticed.
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Chairman’s Statement (continued)
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In a year characterised by an exceptionally difficult 
economic environment, DCC recorded its sixteenth 
consecutive year of profit growth since becoming a 
quoted company in 1994. Group operating profit of 
€192.8 million represented growth, on a constant 
currency basis, of 12.8% over the prior year, of which 
approximately one third was organic.

Adjusted earnings per share (cent)
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Chief Executive’s Review (continued)
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Group operating profit (€m)
B����������������)����
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Senior Management 
- Group and Divisional
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Senior Management 
- Group and Divisional (continued)

 
�����		����������	�������	�������"/"F

Divisional

����� �!	"�	"���������#�����$	��" � �����	��%&��

��

����������
�������������������	�#�����$	��" � ���������'�����

��		���(����������	����������#�����)������ ��	���!���� 

��		���(����������	����������#�����*�������� �+	��%��	��	

��		���(����������	����������#�����$	����	��	��� �,������� 

��		���(����������	����������#����������(������"��� � �����	��!�$�� 

�
�

Group
 
������)������ �(�*����
�$	������������-�!	"���	��� � ����.� ��

!	"�	"���������#����������������		��� �!������)�����/���

*����
�������$*)� �0��	������
�

*����
�������,1�� 2��		�������� 

*����
�+	���	�������� �)�����	�0��	���	

*����
�������*�� ��		�&��		

*����
������������	��	"�� ���	��%*�

*����
�������+,�� 3�����4��		

*����
�������,����� �� � � � ���	��,���



DCC Energy
���� ?%�>
��� $����
���=
������ )�����5���
� � $����
���=
������=�
����� 3���6�	
� ����>
��� $����
���=
������ ���� �.����	
� ?����?��� $����
���=
������ � ��%)�����	
� =**�������9,� $����
���=
������ 3���%7����
� =**�����
�=�����&� $����
���=
������ �������	�*����
� +����=
���������
�� $����
���=
������ *	�83�����*�	���� ��

93�� @������;<�� $����
���=
������ *�	� ���55�	
� @������,����	�� $����
���=
������� �������!���	

��������� @���*��	�+�4
��� *�
��>����
����>������ ��	�0���	

DCC SerCom
������ ?��=
���
���
���� $����
���=
������� ������3����-
� $+��� $����
���=
������� 0���!��"	
� %�����$����
��� =
������?T�T����� ����������	�

��������� $
����)�
�������� $����
���=
������� ���� ��%&��

�
� +�������� $����
���=
������� 0��	���		�

$	��������� ���
����� =
������?T�T����� 3��������'������

)�!� +�*���+����
����� *�
�������
4�>������ &���	�*�	� 

DCC Healthcare
*�������)��������(�)�������� -��	�@���
�0�� $����
���=
������� �	������%��		���
� +���	����$	
����� $����
���=
������ 3�����. �� ��
� 8)+�7�������� $����
���=
������� ������	��!������
� I
����� $����
���=
������ 0��	�9��	��

*�����(����� �)������	�� -��	�8��������G�*����0�� $����
���=
������� )�����	��%��		��
� ����*����� $����
���=
������� ����	�.������
� (������� $����
���=
������� ,����%��		��

!�5���� �(����5� -��	�=����7��������;<0� $����
���=
������� �����.����
� ����	
���������
��� $����
���=
������� ����� �.������
� )���
��$	�+�4
���� $����
���=
������ 0��	����"�� 

DCC Environmental
� =**���4
���������%�
��
�� $����
���=
������� !������,��� 
�� -��	�H
��
���8����0��
� H�������� $����
���=
������� 3���7�����
� ��4��,����	�� $����
���=
������� ����	�� 	

DCC Food & Beverage
*����
���� <�&
��� $����
���=
������� ��	-���		

+	���"�	��� C�����C������� $����
���=
������� ,����� 
� %�����?���� $����
���=
������� 0�	�$"��

9�"������� ���
	�@��	��� $����
���=
������� 0��	���� 

������ %��	�
�&�%����� $����
���=
������� �������&���	
� <������@��	��?�������� $����
���=
������� ���	�*�"	

��A�
���4����

�������	
������	��		����������	�������		������	������������������������

Senior Management
- Subsidiary and Joint Venture
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DCC Energy

DCC Energy is the leading oil and liquefied petroleum gas (LPG) 
sales, marketing and distribution business in Britain and Ireland 
and one of the leading oil distribution businesses in Austria and 
Denmark. In the year ended 31 March 2010, DCC sold 6.2 billion 
litres of product to c. 800,000 customers from its extensive 
network of 293 depots.

DCC Energy currently employs 3,439 people. 

�
�

Revenue

€4,420.1m
2009: €4,130.8m

Change on prior year
Reported: +7.0%
Constant currency: +13.7%

Return on total  
capital employed 

26.5%
2009: 24.9%

Operating profit

€113.1m
2009: €100.7m

Change on prior year
Reported: +12.3%
Constant currency: +19.6%

�����		����������	�������	�������"5".



no.1
� oil distributor in Britain
�   oil distributor in Northern Ireland 

and a leading oil distributor in the 
Republic of Ireland

•  in the “agency” fuel card business 
in Britain 

no.2
•  LPG distributor in Britain and Ireland

brands
Oil - Bayford*, Brogan*, Carlton Fuels*, 
CPL*, Emo Oil*, Gulf, Scottish Fuels*,  
Shell, Texaco. 
LPG - Flogas*.
Fuel card - BP, Esso, Diesel Direct, 
Fastfuels, Shell, Total.
* DCC owned brand

�������	
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a market leader
•  a leading oil distributor in Austria  

and Denmark
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DCC Energy
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“ DCC Energy’s vision is to be 
the leading oil and LPG sales, 
marketing and distribution 
business in Europe.“
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     Derv 40%
     Gas Oil 30%
     Kero 20%
     Petrol 7%
     Fuel Oils 3%

     Oil   85%
     LPG 8%
     Fuel Card 7%
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DCC SerCom

SerCom Distribution markets and sells IT and entertainment 
products to the Retail market, the Reseller market and the 
Enterprise market. SerCom Solutions provides outsourced 
procurement and supply chain management services in 
Ireland, Poland, China and the USA.

DCC SerCom currently employs 1,445 people.

�

� �

�
� �

Revenue

€1,618.5m
2009: €1,551.3m

Change on prior year
Reported: +4.3%
Constant currency: +8.6%

Operating 
margin

2.5%
2009: 2.6%

Return on total  
capital employed 

16.1%
2009: 15.5%

Operating profit

€40.8m
2009: €40.1m

Change on prior year
Reported: +1.7%
Constant currency: +6.4%

�����		����������	�������	��������"��



no.1
•  specialist distributor of consumer IT 

& entertainment products to a broad 
range of retailers in Britain, Ireland 
and France

•  specialist distributor of enterprise 
products to resellers and 
independent software vendors in 
France, Iberia, Benelux and Ireland 

a market leader
•  a leading distributor of IT products to  

a broad range of resellers in Britain  
and Ireland

•  a leading provider of outsourced 
procurement and supply chain 
management services

�������	
������	��		����������	�������		������	������������������������

brands
Retail - Disney, EA, Entertainment in Video, 
Exspect*, Logitech, Microsoft, Nintendo,  
Paramount, Seagate, Symantec, Take Two, 
Tom Tom, Warner. 
Reseller - Acer, Altec Lansing, Canon, Dell, 
D-Link, IBM, Lenovo, Netgear, Samsung, 
Sharp, Sony, Toshiba, Western Digital.
Enterprise - EMC2, Fortinet, HP, IBM, 
Network Appliance, Oracle, Red Hat, RSA, 
SonicWall, Sun, Symantec and VMware.
SCM - SerCom Solutions*
* DCC owned brand
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DCC SerCom
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“ DCC SerCom’s strategy is to deliver 
consistent long-term profit growth 
and industry leading returns on 
capital employed by building strong 
commercial and market positions in 
each of its focused business units.“
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     Retail 40%
     Reseller 36%
     Enterprise 18%
     SerCom Solutions 6%

     UK 58%
     Europe 35%
     Ireland 7%
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DCC Healthcare

DCC Healthcare is a broadly based healthcare services business 
principally focused on:
•  the provision of sales, marketing and distribution services in Ireland 

and Britain to healthcare providers and brand owners;
•  the provision of outsourced product development, manufacturing 

and packing services to the health and beauty industry in Europe; 
and

•  the sales and marketing of mobility and rehabilitation products in 
Britain, Ireland, Australia, New Zealand and other markets.

DCC Healthcare currently employs 1,374 people.
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Revenue

€334.0m
2009: €331.2m

Change on prior year
Reported: +0.9%
Constant currency: +5.8%

Operating 
margin

6.3%
2009: 5.2%

Return on total  
capital employed 

11.3%
2009: 9.4%

Operating profit

€21.1m
2009: €17.3m

Change on prior year
Reported: +22.2%
Constant currency: +26.6%
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no.1
•  independent hospital supplies and 

services business in Ireland
•  provider of physiotherapy products 

in Britain, Australia and New 
Zealand

a market leader
•  a leading provider of value-added 

distribution services to the hospital 
sector in Britain 

•  a leading European provider of 
outsourced solutions to health & 
beauty companies

•  a leading provider of rehabilitation 
products in Britain

brands
Hospital Supplies & Services - BioRad, 
Boston Scientific, Cardinal, Diagnostica 
Stago, Diamed, Ebewe, Fannin*, Fresenius, 
Grifols, ICU Medical, Molnlycke, Oxoid, 
Smiths Medical.
Health & Beauty Solutions - Body Shop#, 
Healthspan#, Merck (Seven Seas, Natures 
Best, Lamberts)#, Neutrahealth plc#, Sara 
Lee#, Vitabiotics#.
Mobility & Rehab - Ausmedic*, 
Biofreeze, Days Healthcare*, Metron*, 
Physio-Med*, Thera-Band.
* DCC owned brand 
#  Customers of DCC Health & Beauty 

Solutions
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“ DCC Healthcare’s strategy is to 
build a substantial, broadly based 
healthcare business principally 
focused on the provision of value 
added services to the healthcare 
and health & beauty sectors.“
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     Hospital Supplies & Services 63%
     Health & Beauty 21%
     Mobility & Rehab 16%

     UK 54%
     
     Rest of World 16%
     Ireland 30%
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TitlesDCC Environmental

DCC Environmental is a leading British and Irish provider of 
recycling and waste management services to the industrial, 
commercial, construction and public sectors, operating in both 
the non-hazardous and hazardous segments of the market.  
In the last year DCC Environmental handled approximately  
1.4 million tonnes of waste through its twenty facilities in Britain 
and Ireland. 

DCC Environmental currently employs 745 people.

�

� �

�
� �

Revenue

€77.4m
2009: €81.8m

Change on prior year
Reported: -5.4%
Constant currency: -0.2%

Operating 
margin

12.0%
2009: 12.5%

Return on total  
capital employed 

9.7%
2009: 12.9%

Operating profit

€9.3m
2009: €10.2m

Change on prior year
Reported: -9.1%
Constant currency: -2.6%

�����		����������	�������	�������� �6



�������	
������	��		����������	�������		������	������������������������

no.1
•  recycling and waste management 

business in Scotland
•  hazardous waste treatment  

business in Ireland

brands
Enva*, Tracey*, Wastecycle*.
* DCC owned brands

a market leader
•  a leading Nottingham based recycling 

and waste management business
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“ DCC Environmental’s strategy continues to be to 
grow its position as a leading broadly based waste 
management and recycling business in Britain 
and Ireland by positioning the business to take 
advantage of the trend towards more sustainable 
waste management with a particular emphasis on 
recovery and recycling.“
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     Britain 77%
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TitlesDCC Food & Beverage

DCC Food & Beverage markets and sells a wide range of 
company owned and third party branded food and beverage 
products in Ireland and has a wine business in Britain. It is 
a market leader in a number of niche market segments in 
healthfoods, indulgence foods and frozen & chilled logistics.

DCC Food & Beverage currently employs 1,012 people.

�

� �

�
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Revenue

€275.0m
2009: €305.0m

Change on prior year
Reported: -9.8%
Constant currency: -8.4%

Operating 
margin

3.1%
2009: 3.9%

Return on total  
capital employed 

10.2%
2009: 14.1%

Operating profit

€8.5m
2009: €12.1m

Change on prior year
Reported: -29.8%
Constant currency: -29.5%
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no.1
•  ambient healthfood business in Ireland
•  brand of fresh ground coffee in  

retail in Ireland
•  in frozen food logistics and 

distribution in Ireland with a 
significant chilled food business

no.2
•  brand of fresh ground coffee in 

foodservice in Ireland

a market leader
•  a leading independent wine  

distributor in Ireland
•  the No.3 supplier in savoury snacks  

in Ireland

brands
Healthfood - Alpro, Baxters, Biofreeze, 
Dorset Cereals, Filippo Berio, Hipp, Kallo, 
Kelkin*, Nairns, Olbas, Ortis, Pomegreat, 
Popz, St Dalfour, Vitabiotics, Whole Earth.
Indulgence - Andrew Peace, Antinori, 
Baron Philippe de Rothschild, Bollinger, 
Chapoutier, Cono Sur, Elizabeth Shaw, 
French Connection*, Freixenet,  
Hula Hoops, KP, Lemons*, Lindemans, 
Louis Jadot, McCoys, McVities/Mars 
Cakes, Masi, Mateus, Moreau,  
Phileas Fogg, Ritter, Robert Roberts*, 
Sacla, Sutter Home, Topps,Torres, 
Wakefield, Wilton Candy*.
Logistics - Allied Foods*, Mr. Food*.
Other - Brodericks*, Kylemore.
* DCC owned brand
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DCC Food & Beverage
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“ The Group’s strategy is to develop DCC Food 
& Beverage into a leading added value sales, 
marketing and distribution business, building 
number 1 or number 2 branded positions in 
focused segments and delivering an above 
average return on capital.“
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     Multiples 42%
     Symbols 19%
     Food Service 18%
     Wholesale 11%
     Independents 10%

     Indulgence 54%
     Logistics & Other 37%
     Healthfood 9%
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“It is about trying to do lots of small things well.” 
DCC again achieved an excellent profit and cash flow result, in what were very challenging 
economic conditions, benefiting from its diversified business model. Despite acquisition 
expenditure of €133.6 million in the year, the DCC balance sheet remains exceptionally strong, 
well funded, liquid and lowly geared, leaving the Group well placed to take advantage of the 
acquisition and development opportunities that are continuing to arise.

Financial Review
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“   Net finance costs for the year 
decreased by €10.2 million to 
€10.9 million (€21.1 million in 
2009) primarily due to lower 
interest rates and lower 
average net debt levels.”
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“ DCC again achieved excellent 
returns on capital employed, 
generating a return of 18.4% 
on total capital employed  
(17.8% in 2009).”
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     DCC Energy
     DCC Environmental
     DCC Food & Beverage

     DCC SerCom

55,244  55%
16,546  17%
13,409  13%

9,772  10%
5,133    5%

     DCC Healthcare

     Company transport    71,296  71%
     On site fuel use      8,813    9%
     Electricity  19,995  20%
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Corporate Governance (continued) 
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Corporate Governance (continued) 
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Report on Directors’ Remuneration and Interests (continued)
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Appendix to Chairman’s Statement
Stock Exchange Announcement issued by DCC on 19 January 2010
(continued)
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Statement of Directors’ Responsibilities
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Report of the Independent Auditors
For the year ended 31 March 2010
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Group Statement of Changes in Equity
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Company Cash Flow Statement
For the year ended 31 March 2010
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Notes to the Financial Statements (continued)
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Notes to the Financial Statements (continued)
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Notes to the Financial Statements (continued)
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