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Financial Highlights

Peoples Bancorp Inc. (Peoples) is a diversified financial services holding company with $4.4 billion in total assets; 
88 locations (including 77 full-service bank branches); and 85 ATMs in Ohio, West Virginia and Kentucky. Peoples 
makes available a complete line of banking, investment, insurance and trust solutions through its subsidiaries - 
Peoples Bank and Peoples Insurance Agency, LLC. Peoples has been in business since 1902 and has established a 
heritage of financial stability, growth and community impact for 118 years.

Peoples’ common shares are traded on the Nasdaq Global Select Market® under the symbol PEBO. 

Dollars in Thousands, except Per Share Data Year-Over-Year Change  

  

2019 2018 2017 2019 2018

Earnings and Dividends

Total revenues (1) $ 205,730 $  186,846 $  166,030 10.1 % 12.5 %

Total operating expenses $ 137,250 $  125,977 $ 107,975 8.9 % 16.7 %

Net income available to shareholders $ 53,695 $  46,255 $  38,471 16.1 % 20.2 %

Dividends declared on common shares (2) $ 26,892 $     22,677 $      16,455 18.6 % 37.8 %

       

Per Share Data

Earnings per common share – Basic $ 2.65 $ 2.42 $ 2.12 9.5 % 14.2 %

Earnings per common share – Diluted $ 2.63 $ 2.41 $ 2.10 9.1 % 14.8 %

Cash dividends paid on common shares (2) $ 1.32 $ 1.16 $ 0.90 13.8 % 28.9 %

Book value at end of period $ 28.72 $ 26.59 $ 25.08 8.0 % 6.0 %

Tangible book value at end of period (3) $ 20.14 $ 18.30 $ 17.17 10.1 % 6.6 %

Closing stock price $ 34.66 $ 30.10 $ 32.62 15.1 % -7.7 %  

         

At Year End

Total assets $ 4,356,365 $ 3,991,454 $ 3,581,686 9.1 % 11.4 %

Total investment securities $ 1,010,578 $  871,837 $ 874,486 15.9 % -0.3 %

Total loans $ 2,873,525 $ 2,728,778 $ 2,357,137 5.3 % 15.8 %

Total deposits $ 3,291,412 $ 2,955,465 $ 2,730,330 11.4 % 8.2 %

Common stockholders’ equity $ 594,393 $ 520,140 $ 458,592 14.3 % 13.4 %

Trust and brokerage assets under management $ 2,516,935 $ 2,233,301 $ 2,340,262 12.7 % -4.6 %

   

Financial Ratios       

Return on average assets 1.27% 1.19%  1.10 %

Return on average assets adjusted for non-core items(3) 1.42%  1.32% 1.08%

Return on average common stockholders’ equity 9.48% 9.48% 8.54%

Net interest margin 3.69%  3.71% 3.62%

Efficiency ratio (3) 64.74% 65.33% 62.20%

Efficiency ratio adjusted for non-core items(3) 61.09%  61.32%  61.85%

Total risk-based capital ratio 15.56%  14.65%  14.43%  

Tangible equity to tangible assets (3) 9.98% 9.35% 9.14 %

Nonperforming assets to total assets 0.50% 0.49% 0.49%

(1) Net interest income and total non-interest income excluding net gains/losses.
(2) Reflects amounts declared with respect to the earnings for the period indicated. 
(3) Represents a non-US GAAP financial measure as defined and illustrated in the 2019 Annual Report on Form 10-K within item 7.



1

Dear Fellow Shareholders,

2019 was another great year to be a Peoples Bancorp 

Inc. (Peoples) shareholder. We achieved a record in 

earnings per diluted common share of $2.63. For the 

first time ever, we surpassed $200 million in total 

revenue. Also, we had over $4 billion in total assets 

and over $3 billion in total deposits, which set all time 

year end highs for Peoples. This allowed Peoples to 

pay out its largest cash dividend per common share in 

2019, which was $1.32. Our total annual stock return, 

which includes the impact of dividends, was up 20% 

for the year.

Other notable 2019 highlights:

• We successfully completed the acquisition of 

First Prestonsburg Bancshares in April,    

headquartered in Prestonsburg, Kentucky,   

expanding our presence in eastern Kentucky

• For the fourth straight year, we achieved   

positive operating leverage, which means that   

revenues grew more than expenses on a 

percentage basis, when adjusted for non-core   

items

• Return on average assets improved to 1.27% and 

our adjusted return on average assets of 1.42%   

was our best in over a decade

A Message from the 

President and CEO

201920182017
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RETURN ON AVERAGE ASSETS 

ADJUSTED FOR NON-CORE ITEMS(3)

• Net income grew 16%

• Non-interest income grew 13%, representing 

  32% of income as of December 31, 2019

• Tangible book value per share increased 

  by 10%

• Loan-to-deposit ratio improved to 87%

• Continued to commit additional dollars to   

  technology investments to bring superior   

  capabilities to clients and ensure our associates 

  have the right tools for success

• Contributed more than $1.1 million to our   

  communities through Peoples Bank and the 

  Peoples Bank Foundation, Inc.

• Moved to a $15 minimum wage for our legacy   

  footprint

While these results establish some historic records 

for us, the means by which we achieve them remain 

the same. Our relentless focus on client experience, 

employee engagement, company culture and 

investing for the future will continue to pay dividends 

for years to come.
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Client Experience

We treat the client like family and sell products   

and services that are always in the clients’ best  

interest. Less than ten percent of US banks provide 

insurance and even fewer provide retirement plans. 

We bring both of these services to our footprint. We 

are proud that approximately 40% of our top 250 

clients have either insurance, investments or both 

with us.  

 

Employee Engagement

Peoples is committed to providing our associates a 

rewarding place to work.  We moved to a $15 minimum 

wage effective January 2020 for our legacy footprint 

and will be at $15 minimum wage company wide by 

January 2021. Starting in January 2020, we increased 

our maximum 401(K) match to 5% for associates who 

save 6% of their compensation. More important than 

our benefits is our focus on training and development. 

Over 93% of our associates indicate they know what 

they need to do to be successful in their roles and over 

85% report they feel their development is encouraged.

Company Culture

Working Together. Building Success. is not just our 

tagline, it is a way of life at Peoples. We work with our 

clients and each other to improve the financial well 

being of our clients and the quality of our communities. 

We emphasize coaching and development across the 

organization. If you would like a copy of our company 

culture book, please email marketing@pebo.com. 

Our associates actively volunteer in hundreds of 

organizations and we support their efforts with over 

$1.1 million of community support annually.

Future Investments

We accomplished positive operating leverage in 2019. 

We did this while introducing Zelle®, adding mobile 

applications for insurance and investment customers, 

installing new ATMs in dozens of locations and much 

more. We are investing in updating the facilities of the 

acquired First Commonwealth Bank branches. In 2020, 

we will revamp our consumer and commercial lending 

systems. We are doing what it takes to be relevant for 

years to come.
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Chuck Sulerzyski, President and CEO

Management Changes

• In early 2019, we shifted existing leaders to new 

roles within the organization. Tyler Wilcox assumed 

the newly created role of President of the South   

Region, Staci Matheney assumed Tyler’s previous 

role of President of Peoples Insurance Agency, and

  Richard Vaughan became the leader of the   

Retail and Business Banking network. Also, Ed   

Reilly retired in March 2019 after five years serving 

as the President of the West Region. This created   

an opportunity to promote another internal leader, 

with Jason Phipps taking the role of President of 

the West Region. 

• In October 2019 we announced the March 2020

  retirement of Carol Schneeberger, EVP and 

Chief Administrative Officer. Peoples benefitted 

from Carol’s leadership for over four decades. Her

  work ethic, intelligence, willingness to learn and   

teach serves as a role model for all of our associates. 

We will miss her wisdom, humor and integrity. 

Thank you for your continued support of Peoples. We 

look forward to a successful 2020 and beyond!

All the best

Chuck Sulerzyski, President and CEO

Chuck Sulerzyski, President and CEO



Our Commitment

to Our Communities

Reflects Teamwork 

and Togetherness

Our communities and our active 

involvement are vital to our success.
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Teamwork

Peoples PRIDE

Unity

Community



Stockholder Information

Stock Listing

Nasdaq Symbol: PEBO

Nasdaq Global Select Market, CUSIP 709789101

Corporate Offices

Peoples’ Headquarters:

138 Putnam Street, PO Box 738

Marietta, OH 45750-0738

Investor Relations: 740.374.6136

peoplesbancorp.com

Market Makers in Peoples Bancorp Inc. Stock

UBS Securities LLC

800.421.6172

Boenning &  

Scattergood, Inc.

800.883.1212

Goldman Sachs & Co.

800.221.8320

Raymond James & Associates

800.248.8863

Merrill Lynch

800.937.0516

Hovde Group, LLC

847.991.6622

Credit Suisse

212.325.2000

Sandler O’Neill and Partners

800.635.6851

Keefe, Bruyette,  

and Woods Inc.

212.887.7777

JP Morgan

212.270.6000

Citigroup Global Markets Inc.

800.223.7743

Barclays Capital

212.412.4000

Cantor Fitzgerald, L.P.

212.938.5000

Stock Transfer Agent, Registrar

EQ Shareowner Services

1110 Centre Pointe Curve, Suite 101

Mendota Heights, MN 55120

800.468.9716 • shareowneronline.com

General Shareholder Inquiries

Peoples Bancorp Inc.

Attn: Investor Relations

138 Putnam Street, PO Box 738

Marietta, OH 45750-0738
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Market Makers
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Peoples Bancorp Inc.  

and Peoples Bank Directors

TARA M. ABRAHAM

Chairman and Co-CEO

Accel, Inc.

S. CRAIG BEAM

Owner

Thorobeam Farm, LLC

GEORGE W. BROUGHTON

Vice Chairman, Peoples Bancorp Inc.  

and Peoples Bank

Owner and President

Broughton Commercial Properties, LLC

GWB Oil & Gas, LLC

DAVID F. DIERKER

Banking Executive (Retired)

SunTrust Banks, Inc.

JAMES S. HUGGINS

Attorney-At-Law (Of Counsel)

Theisen Brock, LPA

BROOKE W. JAMES

Partner

WMSALL Farms

DAVID L. MEAD

Chairman, Peoples Bancorp Inc. and Peoples Bank

Professor (Retired)

Marietta College

SUSAN D. RECTOR

Attorney-At-Law

Peterson Conners LLP

CHUCK SULERZYSKI

President and Chief Executive Officer

Peoples Bancorp Inc. and Peoples Bank
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Officers and Directors 

Emeritus

Peoples Bancorp Inc. Officers

CHUCK SULERZYSKI

President and Chief Executive Officer

JOHN C. ROGERS

Executive Vice President

Chief Financial Officer and Treasurer

CAROL A. SCHNEEBERGER

Executive Vice President

Chief Administrative Officer

ROBYN A. STEVENS

Executive Vice President

Chief Credit Officer

DOUGLAS V. WYATT

Executive Vice President

Chief Commercial Banking Officer

M. RYAN KIRKHAM

Executive Vice President

General Counsel and Corporate Secretary

KATHRYN M. BAILEY

Director of Finance

DAVID A. GROSSMAN

Controller

KRISTEN K. HAYNES-WICKLINE

Assistant Controller

AMY M. AUCH

Assistant Corporate Secretary

ANNE P. GILLILAND

Assistant Corporate Secretary

CATHY M. LAWRENCE

Assistant Corporate Secretary

Peoples Bank

Director Emeritus

HAROLD D. LAUGHLIN

Peoples Bancorp Inc.

Directors Emeritus

DAVE M. ARCHER

CARL L. BAKER, JR.

FRANK L. CHRISTY

WILFORD D. DIMIT

RICHARD FERGUSON

BRENDA F. JONES, M.D.

FRED R. PRICE

ROBERT W. PRICE

T. PAT SAUBER

PAUL T. THEISEN

THOMAS J. WOLF
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Our Vision
Be the Best Community Bank in 

America.

Our Mission
We will work side by side to 

overcome challenges and seize 

opportunities. We listen and work 

with you. Together we will build 

and execute thoughtful plans and 

actions, blending our experience 

and expertise, to move you toward 

your goals. Our core difference 

is providing you peace of mind, 

confidence, and clarity in your 

financial life.

CLIENTS
FIRST

INTEGRITY
ALWAYS

RESPECT
FOR ALL

EXCELLENCE
IN EVERYTHING

LEAD THE WAY COMMITMENT
TO COMMUNITY

PEBO
Promise
CIRCLE

CIRCLE

Peoples Bancorp® is a federally registered service mark of Peoples Bancorp Inc. The three arched ribbons

and Working Together. Building Success.® are federally registered service marks of Peoples Bank.



Call. 

800.374.6123

Click.

peoplesbancorp.com

138 Putnam Street | PO Box 738 | Marietta, OH 45750

800.374.6123 peoplesbancorp.com


