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Dear shareholders and stakeholders,

| hereby present the first Integrated Annual Report of
Enel Américas for the financial year 2021.

This Report displays the role of the Company's strategy,
governance, and performance in short-, medium- and
long-term value creation and the significant progress
made in various ESG (environmental, social and
governance) management areas, while at the same time
setting ambitious new targets for 2040 that complement
the Company's previous aspirations.

In the Covid-19 pandemic context, Latin America has
been the hardest hit region. The sharp contraction
resulting from the health crisis has had enormous
economic and social costs, as it came after several
years of weak performance, with low average growth
and limited progress in social indicators.

During these changing times, the energy generation,
transmission and distribution operations have not
stopped, because we are aware of their strategic
importance for society, and we respond to said
importance with seriousness and efficiency. The efforts
have been strenuous and the ability to adapt to the
challenging conditions has been fundamental.

This has allowed us to accelerate our digital transition
processes, implementing technological changes that
made it possible to deliver an increasingly improved
service quality to our customers. Therefore, before
starting with a general summary of our performance, we
would like to take advantage of these lines to thank our
teams, known for their resilience and strength, for their
commitment which permitted to continue our operations
in the different segments in which we are immersed in
the region.

The next decade will be key to achieving the Zero
Emissions targets by 2050 as established in international
agreements. This will involve a growth in the renewable
energy generation and the promotion of initiatives aimed
at increasing the use of electricity in all of people's
activities. In this context, customers will play a crucial
role in gradually converting their consumption, thus
obtaining benefits in terms of costs, efficiency, and
emission reduction.

To respond to this challenge and our commitment to
move forward in the development of clean energy in
the region, which will improve the quality of people's
lives and protect the environment in a context of climate
crisis, we are very proud of the historic milestone that
took place on April 1, 2021, when we completed the

merger of EGP Américas with Enel Américas. Through the
merger, the latter acquired the ownership of EGP's non-
conventional renewable energy generation business and
assets that are developed in Central and South America
(with the exception of Chile).

This merger positions Enel Américas as the largest
private electricity company in Latin America, adding
15,926 MW of installed capacity and delivering energy to
more than 26 million customers, expanding its operating
perimeter to Guatemala, Costa Rica, and Panama, in
order to promote energy transition throughout the
region. It also involved an increase in renewable sources
in its energy matrix, which went from 56% to 69%, adding
4.7 GW in operation, 2.7 GW in development and more
than 50 GW in the pipeline.

2022-2024 Strategy

In November 2021, we presented the 2022-2024
Strategy, which not only aims to achieve the Company’s
operational and financial growth, but also to implement
measures to combat climate change effects such as
moving forward to our Net Zero goal by 2040. This is
how we defined very clear value creation goals, so in
the strategic actions, the Company allocates capital
to support electrification and decarbonization. This
involves transforming generation capacity and digitizing
networks to increase renewable energy and ultimately
deliver clean energy to customers in a reliable, safe,
resilient, accessible, and high-quality manner.

In terms of our generation capacity transformation, at
the end of 2021, 2.7 GW of projects of clean energy
were underway, representing a significant percentage
of the objective of adding 3.5 GW of renewable capacity
by 2024. The new projects under development are
distributed throughout the region, mainly in Brazil and
Colombia.

If we want to reach the global carbon neutrality targets
in the region by 2050, we must achieve an electrification
rate of at least 50%. One of the focuses of the strategy
will involve strengthening service quality, with a special
emphasis on the security and resilience of networks,
digitizing them to improve service levels. This way,
electrification will be driven by the network’'s own
customers, taking a crucial and progressively more active
role in all future developments.

Additionally, in our distribution businesses, we will make
a USS4.9 billion investment, which represents 55%
of the 2022-2024 Investment Plan, in electrification
and network quality optimization. This will allow us to
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continue improving the quality of our services, always
positioning our customers in the region as our priority.

Results of the period

Notwithstanding the challenging context, EBITDA in 2021
reached US$4,102 million, representing a 26.1% increase
as compared to 2020, driven mainly by the incorporation
of the EGP Américas companies and the recovery of
demand in the distribution segment in the countries in
which we operate.

In 2021, Enel Américas consolidated its ESG ratings
and indices thanks to the integration of sustainability
into its strategy. Among the successes we would like to
highlight was the confirmation of the Company in The
Sustainability Yearbook 2021 for the third consecutive
year and the distinction within the Bronze Class for its
excellent performance, ranking between 5% and 10%
of the most sustainable companies in the industry in
the world.

Other corporate milestones

In 2021, and as part of the agreement between Enel
Américas and Grupo de Energia de Bogotéa (GEB), the
approval of the merger between Emgesa S.A. ESP,
Codensa S.A. ESP, Enel Green Power Colombia S.A.S.
ESP and ESSA2 SpA was reached, formally completed
on March 1, 2022. This permits to carry out an efficient
and competitive corporate simplification to face energy
transition challenges. This merger agreement, which
includes Enel Américas ' assets in Colombia and other
countries in the region, leaves Enel Américas with
57.345% of the Company's shares and Grupo de Energia
Bogota with 42.515%.

Enel Américas initiated a major Smart Meter installation
project at Enel Distribucidn Sao Paulo, its largest
distributor, with the goal of reaching 16% of customers
with smart meters installed by 2024. This way, we seek
to become Brazil's leading company in service quality,
customer satisfaction and operational efficiency of our
services, involving an improvement in the quality indices
and automation of services and processes.

Among other achievements during the period, we would
like to highlight Enel X's contract to supply energy for
401 electric buses in Bogotd, along with the construction
of two electro-terminals. The Colombian capital is the
second Latin American city, after Santiago, Chile, to
benefit from zero-emission public transport promoted
by the Company. In Brazil, Enel X began operating its
first electric buses in the country, together with the
Municipality of Rio de Janeiro. These vehicles will be used
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for free sightseeing tours of the main cultural attractions
of Madureira, a northern neighborhood of the city.

In generation, Enel Green Power Brasil began operating
the Lagoa dos Ventos wind farm, the largest operating
facility in South America and the company's largest
worldwide. The 716 MW wind farm is composed of 230
wind turbines and will generate more than 3.3 TWh per
year, avoiding the emission of more than 1.9 million tons
of CO,

Thus, we culminate 2021 with many achievements in the
region. With the help of all of you, employees, investors,
and customers, we guide the main private energy
company in Latin America along the path of sustainability
that we have mapped out. Let's move forward with the
same energy in 2022!

Thank you.

cNel
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Enel is Open Power

POSITIONING

Open Power

VISION

Open Power to solve some
of the greatest challenges in
our world.
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MISSION

We open access to energy to more people.

We open the world of energy to new technology.

We open ourselves to the new use of energy.

We open up to new ways of managing energy for people.
We open ourselves to new alliances.

BEHAVIOR

Make decisions in everyday life and take responsibility.
Share information by being open to contribution with others.
Keep the acquired commitments carrying out activities with
commitment and passion.

Quickly modify priorities if the context changes.

Display results aiming at excellence.

Adopt and promote safe behavior and act proactively to
improve health, safety, and well-being conditions.

Strive to integrate everyone, recognize and value individual
difference (cultural, gender, age, disability, personality, etc.)
At work, be attentive to guarantee the satisfaction of
customers and / or colleagues, acting with efficiency and
speed.

Propose new solutions and do not give up when faced with
obstacles and failures.

Recognize the merit of colleagues and provide feedback
that enhances offered contributions.

VALUES
Trust
Proactivity
Responsibility
Innovation
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Presentation of the First
Integrated Annual Report

Vision of reportability

The Integrated Annual Report is inspired by Enel SpA's
Core & More model, an approach that includes the 2021
Sustainability Report, NCG Corporate Governance Practices
No. 385, the Consolidated Financial Statements and the 2021
Integrated Annual Report. The latter represents the central
document of the corporate information system based on
information transparency, efficiency, and accountability.

The Integrated Annual Report! communicates how the
Company's strategy, governance and management create
value for all stakeholders. It highlights the firm conviction
that the sustainability strategy is a corporate strategy and
that ESG (environmental, social and governance) issues are
of commercial nature.

The Enel Américas Group carries out a materiality analysis
that, as part of it, identifies and evaluates the main
stakeholders according to their relevance to the Company.
The result of this analysis is represented in the priority
matrix (or materiality matrix), which, by offering a global
vision of all stakeholders, provides a complete disclosure
of sustainability that incorporates the positive and negative
impacts on society, the environment, and the economy
therefore, its contribution to sustainable development. For
the purposes of the Integrated Annual Report, the issues that
have a direct impact on the creation of business value were
identified, applying a filter to the so-called primary users,
that is to say, the stakeholders belonging to the financial
community, considering the issues that the Financial Market
Commission (Spanish acronym CMF) has requested from the
SASB Standard (Sustainable Industry Classification System®
(SICS®) IF-EUElectric Utilities & Power Generators).

1. When we mention the Integrated Annual Report or Integrated Annual Report in this document, we refer to the Integrated Annual Report indistinctly or the
Annual Report as established in article 54 of Law No. 18,046 on Corporations

12 Integrated Annual Report Enel Américas 2021 C M CI
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Reportability Framework

CORE&MORE approach of

the Enel SpA Group.

Consolidated
Financial
Statements, Press
Releases

Submitted in accordance
with General Standard No.
30 (Section Il, Title .2.1.A) of
the CMF and prepared in
accordance with the
International Financial
Reporting Standards, issued
by the International
Accounting Standards
Board.

Corporate
Governance Practices

Sustainability
Report

It presents Enel América's
sustainable business model
to create value for all
stakeholders and
contribute to reaching the
17 UN Sustainable
Development Goals.

Presented according to General
Standard 385 of the CMF



Connectivity matrix

To represent information connectivity, the Enel Américas Group has developed a matrix that outlines the relationships between
the strategic objectives, which also clearly represent the Company’s contribution to reaching the United Nations Sustainable
Development Goals (SDGs) and, in particular, to the four key objectives of the Strategic Plan (SDG 7, SDG 9, SDG 11 and SDG 13):
governance, risks and opportunities, performance and prospects of each line of business.

SHCEIGETEEE - Value creation
Business model Governance Strategic actions SDGs Risks and opportunities

All these
Generation and deployments of
transmission SDGs 7, 9 and
11 will
contribute
Capital allocation alODS 13
to support to reduce the
decarbonization. impacts of
Integrated climate change,
business a priority on the
model agenda.
Customers Six macro risk categories :
g in the
center
Enel X " ! Enel > Strategic;
Américas’
1 Corporate » Governance and Culture;
9 NoNisTe:

\ / Governance
é g ® System; » Technology and digital;
/\ Y & gy g

Maximizing customer
value through >» Compliance;

e
J-

Organizational electrification
model >» Operational;

N
( ; } » Financial

13 i

L 4

Distribution

N\

Create value for all
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Performance y KPI

Energy transition towards
emission-free generation

> Installed Capacity
» Net production
» Energy sales

» Installed capacity from renewable

sources

» % activities with zero direct

emissions

Innovation, digitalization, and

customers at the center

» Customer Network

> Distributed Energy

» SITE

» SAIFI

» RAB/Network customers

» (USS/Network customers )

> Total Smart Meters

» Total energy loss

» OPEX/Grid customer
» Charging points

» Electric buses

» Responsible demand
» Energy sold

Creating value for all our
stakeholders

» Total Net Income
» % Dividend Yield

» % of total CAPEX aligned with the

SDGs

Outlook

2020-2024

» Accelerate decarbonization by deploying new renewable capacity supported by a
robust pipeline, which includes developing new technologies

» Total investments for the 2022-2024 period will reach US$8.9 billion, corresponding to
38% renewable generation

» Growth CAPEX will account for 54% of total investments. Of this, 64% will go to
renewable generation projects.

» Guarantee a high level of quality and network modernization for network customers,
who will remain at the heart of the strategy.

» Electrification and digital transformation to support energy transition, creating value
for all stakeholders, where Enel X will play a fundamental role.

» Of the total investments for the 2022-2024 period, 55% will go to the network
business.

>» Growth CAPEX will account for 54% of total investments, representing US$4.8 billion
for the period. Of this amount, 33% will go to network projects and 3% to Enel X.

» Leverage digital technologies to improve the level of services provided to network
customers with relevant quality improvements to achieve high levels of network
customer satisfaction.

>» The strategic plan foresees reaching a DPS between US$0.012 and US$0.015 for the
2022-2024 period (approximate figures assume the distribution of dividends of 30%).

» 97% of the accumulated CAPEX plan will contribute directly to the SDGs:

» 39% will go to SDG 7 on clean and affordable energy, supported by the growth of
renewables, with the addition of approximately 3.5 GW of capacity by the end of 2024

» 55% will go to SDG 9 on Industry, Innovation, and Infrastructure, improving the
resilience, reliability, digitalization, efficiency, and fiexibility of our networks.

» And finally, 3% is for SDG 11 on Sustainable Cities and Communities, mainly based on
the electrification of services such as, for example, public and private charging points
for electromobility

15
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About Enel Americas

Thanks to the merger of Enel Green Power (EGP) and
the agreement with Grupo Energia de Bogotd SAESP,
Enel Americas consolidated its leading position in Latin
America, where it generates electricity in seven countries
and distributes energy in four of them.

Enel Americas' value creation

model Enel Americas' business strategy not only optimizes
short-term profits for shareholders, but also seeks to
create long-term value, considering the needs of all its
stakeholders and the society in general.

2021 Milestones
Enel Americas increased its generation from renewable

sources reaching 10.9GW, 69% of its total generation
capacity.

Integrated Annual Report Enel Américas 2021
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Enel Américas at a glance

Principal figures

Financial

liabilities

Workers

29.8%

Total
Assets

US$34,959
million
US$26,934 million in 2020

26.1%

EBITDA

Us$4,102
million
US$3,253 million in 2020

6.7%

Liquidity index

0.91 times

0.85 times in 2020

(1.6)%

Total staff

16.461

N° employees
16,731 in 2020

(1): Debt ratio

Integrated Annual Report Enel Américas 2021

20.1%

Total liabilities
payable
US$19,929
million

US$16,600 million in 2020

10.2%

Total
netincome

Us$741
million
US$825 million in 2020

10.1%

Debt ratio ¥

1.4 times
1.3 times in 2020

8.1%

Total women

3.467

N° workers
3.207 in 2020

38.9%

Net financial
debit

US$5,870
million
US$4,226 million in 2020

31.7%

Operating

income
US$16,192
million

USS$12,292 million in 2020
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i} IE':] Generation and Transmission Business SUSTAINABLE
DEVELOPMENT

100«

Total installed
capacity

15.9 GW

44

Hydroelectric
+12%

7.0 GW

14+
Wind
0 GW in 2020

2.3 GW

13t

Emissions

(Scope 1)
+2%

6.98 million
tCO,eq

L P 4

GLALS
69«

Total installed
capacity from
renewable sources
+75%

10.9 GW

10%

Solar
0GW in 2020

1.6 GW

10«

Thermal
0%

5.0GW

Carbon
Neutral
PAS 2060
Ewvent

GreenerRoadshows”

mediatres

In partnership with GreenerRoadshowstm,
the Company is certified as carbon neutral
under the PAS2060 certification.
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.ﬂ.F Distribution Business

+2.1%

Network customers

26,180,129

25,639,531 in 2020

+4.0% (9.3)% (9.6)%

Ll i Distributed energy TWh SAIDI (hours) SAIFI (time)
& 119.8 9.8 a7
115.21in 2020 10.8in 2020 5.2in 2020

\N/
N\

Nl ¢ +633.3%

+1.6% |+87.9%

Lights (mn#) Charging E buses #
points Thou #

849 3.3 880

0 i 266 1.8in 2020 120 in 2020
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2021 Milestones

Enel Américas’ merger with EPG Américas

On April 1, 2021, Enel Américas completed the merger by
incorporation with EGP Américas. As part of this milestone,
the Company acquired the ownership of the non-conventional
renewable energy generation business and assets that EGP
Américas developed and owned in Central and South America
(with the exception of Chile).

This process was first voted on reaching a majority of votes at
the Extraordinary Shareholders Meeting held on December 18,
2020. On that occasion, the merger was supported by 80.4% of
voting shares. It was a record participation in the Extraordinary
Meeting with nearly 97% of issued shares.

The merger allowed Enel Américas to position itself as a leader
in renewable energy generation, which adds to its consolidated
presence in the distribution business and in the market of
advanced energy solutions. Thus, the company moves towards
its objective of promoting energy transition in the region.

Following the merger, Enel Américas’ perimeter was extended
to Guatemala, Costa Rica, and Panama.

Thanks to this operation, on December 31, 2021, Enel Américas
increased its representation of renewable sources in its parent
company from 56% to 69% of net installed capacity. At the
time of the merger, 3.7GW were added in operation and
around 1.0GW was incorporated as new capacity from April 1
to December 31, 2021.

Enel Américas and Energia Bogota Group

Permanently searching for an efficient corporate
reorganization and as part of the investment agreement
signed between Enel Américas and Grupo Energia Bogota
in January 2021, in relation to both subsidiaries and
planning to integrate the renewable business into their
joint investments and reach conciliation agreements, the
July Extraordinary Shareholders’ Meetings of Enel-Emgesa,
Enel-Codensa and Enel Green Power approved the merger
commitment between Emgesa S.A. ESP (absorbing
company), Codensa S.A. ESP, Enel Green Power Colombia
S.A'S. ESP and ESSA2 SpA (absorbed companies), as part
of the agreement between Enel Américas and Grupo de
Energia de Bogota.

The operation aimed to achieve a more competitive
company, capable of facing the energy transition

challenges in the region. Additionally, it sought to create
greater resilience in the Company's cash flows thanks
to an improved technological and geographical asset
diversification, access to new development opportunities
in Panama, Costa Rica and Guatemala and convergence
into a single business model, offering a proposal of
products and services of unified value for both customers
and users.

Said merger, once all the legal formalities were met, was
completed on March 1, 2022.

This corporate reorganization included Enel Américas’
assets in Colombia, Costa Rica, Panama and Guatemala.
The main shareholders of the new company are Enel
Américas with a 57.345% stake and Grupo de Energia de
Bogotd with 42.515%.

2022-2024 Strategic Plan

The Company's Strategic Plan was presented to shareholders
and the market in November 2021. It was the first post-
merger strategic plan between Enel Américas and EGP
Américas that will guide the 2022-2024 outline.

This new roadmap is marked by a strong focus on the
decarbonization process. Additionally, the Company will
continue to make important progres in electrification and
in improving network quality. The latter was reflected in the
investments that in 2021 reached US $ 1.7 billion, representing
a 39% increase as compared to the previous year, thus
improving the service quality for our customers in the region.

Geographical diversification is a great ally to continue
growing hand in hand with renewable energies. Thanks to
the consolidation of Enel Green Power's assets in South
America (except Chile) as of April 1, 2021, a total of 3.7GW of
installed capacity in operation was added and, furthermore,
1 GW new capacity has been incorporated, reaching a total
installed capacity of 15.9 GW as of December 2021. The
commitment to shareholders is to add 3.5GW of renewable
energy by 2024.

As of December 2021, 2.7GW were being developed,
representing 77% of the renewable target set for 2024. The
new projects currently under development are distributed
throughout the region, with a special focus on Brazil and
Colombia.

Enel Américas ataglance 21



The Enel Américas Group

The next decade will be crucial to achieving the goals set
out in the 2015 Paris Agreement, which will involve increased
initiatives to incentivize electrification. Within this context,

customers will play a key role in gradually converting their
consumption, thus obtaining benefits in terms of costs,
efficiency, and emission reduction.

Diversified growth opportunities in Latin America

The Company is part of Enel SpA, a multinational electricity
company and a leading integrated player in the global
energy, gas, and renewable energy markets. It is present
in more than 30 countries worldwide, producing energy
with more than 90 GW of installed capacity. Enel SpA
distributes electricity through a network of more than 2.2
million kilometers and is the leading private electricity grid
operator in the world, with around 75 million end users
worldwide, concentrating the largest customer base among
its European peers.

Through the merger of EGP Américas and the agreement with
Grupo Energia de Bogoté SAESP, Enel Américas managed to
consolidate its leading position in Latin America. It incorporated
4.7 gigawatts (GW) of renewable capacity mainly in the Brazilian
and Colombian markets, countries that concentrate the most
urbanized cities in the region, offering a unique opportunity to
accelerate the energy transition process and take advantage
of clean electrification options, through the integrated
segments of generation and distribution. The Company is
poised to capture this growth, offering an attractive long-term
sustainable value generation opportunity.

At the end of the year, the company had 15.9GW of installed
generation capacity, with 69% of renewables in its parent

10.9 cw

installed renewable
capacity

+4.7 GW

Vs previous year

5.0 cw

installed
thermal capacity

company and a portfolio of projects that will allow it to
continue accelerating the energy transition process. To this
we can add an EBITDA that reached US$4,102 million and a
USS741 million net profit with a net USS5,870 million debt
and a net debt to EBITDA ratio of 1.4 times.

Through its subsidiaries, Enel Américas generates, transmits,
and distributes energy in four South American countries:
Argentina, Brazil, Colombia, and Peru and additionally
participates in the generation business in Central America:
Costa Rica, Guatemala, and Panama. This places the
Company as the largest private electricity company in Latin
America, adding an installed capacity of 15,926MW and
delivering energy to more than 26 million customers.

As part of the Enel Group, the Company adheres to the vision
and philosophy of Open Power, which means committing to
part of the greatest challenges facing the planet. To achieve
this, we desire to open energy to more people, to new
technologies, to new ways of managing it for consumers;
open up to new uses and more employees.

A task that the Company will perform in accordance with
our values: responsibility, innovation, trust, and proactivity.

26.2m 3,319

total network total charging
customer in points

4 countries 20.3 TWh

energy sold on
the free market

US$4.1on US$ 5.9 bn

EBITDA Net Debt/EBITDA:
Net Income: 1.4x
US$ 0.7 bn

— & wm Il a" = Il

Argentina Brazil
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Robust Corporate Governance

The Corporate Governance rules are an essential instrument
to guarantee efficient and successful management and a
control tool for the activities carried out by the Company in
order to create sustainable value for all shareholders. These

are established pursuant to laws and regulations, which are
inspired by the principles of transparency and fairness and
in line with international best practices

Transparency in financial management

Enel Américas has implemented clear and transparent
financial policies, which have proven crucial in contexts of
economic uncertainty and market volatility. The Company
strongly believes that tax transparency is another important
dimension of sustainable finance.

The disclosure of its tax contributions in the countries in
which it operates shows the importance it attaches to fiscal

Sustainable business model

The companies that integrate the triple environmental, social
and governance (ESG) dimension into their management
maximize profits, minimize risks and, at the same time,
contribute to reaching the Sustainable Development Goals
(SDGs) promoted by the United Nations. The stakeholders
in society expect companies to play a central role in the
decarbonization of the global economy, which will be one of
the central aspects in investment decisions. Therefore, the
long-term value depends on how effectively they manage to
move forward in the energy transition process. Since 2016,
Enel Américas has incorporated sustainable management
into its business model, which is reflected in its outstanding
risk rankings in this area and its participation in the main ESG
indices. The Company's long-term sustainability strategy
and vision present a strength and investment opportunity.

issues, their social role and, in general, transparency as a
factor that promotes sustainable development. Honesty and
integrity are at the heart of the principles of the Company’s
fiscal strategy as is the commitment to transparency. In light
of the above, Enel Américas' risk ratings reflect its track
record of meeting objectives, as well as its robust and
diversified presence in Latin America, together with an
adequate debt profile.

Since 2016, the Company has increased its EBITDA by more
than 69%, while increasing activities without direct CO,
emissions by up to 89%. Enel Américas Group’s Net Profit
in 2021 was USS741 million, representing a 31% increase
as compared to 2016. The relevance of sustainability in
the Company's business is reflected through its inclusion
in the main sustainability indices and a constant increase
in its annual evaluations. These ratings are made through
specialized methodologies to measure ESG management
and are essential to support investors and analysts’ decision
regarding the identification of ESG risks and opportunities
in their investment portfolios.
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ESG Indices and Ratings!

MSCI @

Most used by investors

AA AA AA
I I | BBB

2019 2020 2021
Scale from CCC a AAA

Most comprehensive ESG assessment

83 85
81
3 38

2019 2020 2021
Scale from 0 a 100

REFINITIV [<

Balance between
ESG dimensions

53 56
83 84
47 81
3 37

2019 2020 2021 2019 2020 2021
Scale from 0 a 100 Scale from 0 a 100

MooDYS  E5G Solutions

Most used for the second
opinion of Sustainable Finance

} Industry Average

1. Environmental, social and governance
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Special focus
on transparency

41
35 3.8
) 2.6

2019 2020 2021
Scale from 0a5b

Most relevant in climate
B

2021
Scale from DaA
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Sustainable value creation model

Uur resodrces vontext: upporcuniues and nreats

Circular city | Peer2Peer | Innovate to Zero | Premium Business Modell
Autonomous World| Zero Latency(5G) | Competitive Environment

PROSPERITY
GOVERNANCE PRINCIPLES
US$5,870 million Net financial PURPOSE
debt Open energy for a brilliant
- . future.
US$15.030 million Total equity Enel es Enabling sustainable
US$12,998 million Total fixed rogress.
o Open Power  P™°
VISION
15.9 GW Net installed Open energy to face
generation capacity biggest global challenges.
10.9 GW Net installed renewable
generation capacity
19,939 km Transmission
network How the Company does it

26.2 million Network customers

GOBERNANCE > RISK STRATEGY & MANAGEMENT >

4,602 Free customers

> What it does

Q Strategic actions

PEOPLE
16,461 Workers 4}; [b’l Developing new renewable
21.1% Women in proportion to capacity (Decarbonization)
{OLEl WORKEIS ﬂf Maximizing customer
64 Women in management value via electrification
positions
)( Creating value for the whole society
PLANET CREATING LONG TERM SUSTAINED VALUE

use of 0.49 million m3 of water
in areas with water stress.

BUILDING THE FUTURE WITH PEOPLE AT THE CENTER —

——— Automation and Robotics| Gig Economy | Creativity and Design Thinking
| Competition by Talent and STEAM
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Enel Américas
ataglance

2021
Management

Enel Américas
Group’s Business

Strategy and Risk
Management

Governance

Context: Opportunities and Threats ——

Connected Living | Emerging Commodities | Environmental and
Climate Emergency | Heterogenous Society (Millennials, Gen Y and 2)
| Covid-19

MISSION

Open to energy access for more people.
Open to the new technologies in energy.
Open to new energy uses

Open to new forms of energy management.
Open to new alliances.

VALUES

Trust
Proactivity
Responsibility
Innovation

PERFORMANCE & METRICS > OUTLOOK

Industry Trends
Directly addressed by Enel

e

DECARBONIZATION ELECTRIFICATION

PLATAFORM
& DIGITAL

© © ©

9 oammenat 1 e’ 13 i
m > B

BUILDING THE FUTURE WITH PEOPLE AT THE CENTER

New ways of working (Habits and spaces) | Care and Inclusionl —

"Gentle Leadership

Corporate Other Corporate  Metrics
Governance Regulatory
Report Information

Result and value
generated for
stakeholders

PROSPERITY

US$172 million economic value
generated by the Enel Américas
Group

US$806 million total taxes

US$ 963 million dividends paid
48.7 TWh Energy generated
119.8 TWh Energy sold

US$16,192 million Total
Revenue

US$4.102 million EBITDA

US$741 million Profit
attributable to controller

4.7 GW Additional installed
renewable capacity

3,319 Charging points
880 Electric buses
SAIDI (min.) 588

PEOPLE

13 average days lost due to

accidents

39 Hours of Training (Average
Hours Per Worker)

15.4% Turnover

PLANET
6.98 million tCO eq

Direct greenhouse gas
emissions — Scope 1

Net Zero Emissions
Commitment to 2040

Annexes

Enel Américas at a glance
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2 Governance

Corporate Governance

Enel Americas' Corporate Governance structure is
a fundamental element to guarantee efficient and
successful management. It is also a tool to control the
activities carried out by the Company with a view to
creating value for shareholders and their stakeholders.

Values and ethical pillars

The Company's governance is inspired by the principles
of transparency and fairness. These rules are in line
with the recommendations contained in the Enel
Americas Corporate Governance Guidelines that follow
international best practices.

Audit and Internal Control

The Company has implemented an Internal Control and
Risk Control System that brings together the rules and
procedures that permit to identify, measure, manage and
supervise the main corporate risks and which contributes
to guaranteeing the value of assets, the efficiency and
effectiveness of business processes, the reliability of
financial information and compliance with laws and
regulations, bylaws and internal procedures.
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Governance

Corporate governance
Ownership and control
Ownership structure

The Company'’s capital is divided into 107,281,698,561 shares, without nominal value, all of the same and unique series
where each share represents a voting right, there being no privileged shares on the part of the State.

As of December 31, 2021, Enel Américas registered 22,970 shareholders and the total shares were subscribed and paid,
their ownership distributed as follows:

Ownership structure

December 31, 2021
Shareholders Number of shares % of shareholding
Enel SpA 88,260,048,702 82.3%
Pension Fund Managers 8,089,483,012 75%
Other local shareholders 2,173,364,335 2.0%
Foreign shareholders 5,760,918,189 54%
ADS 2,035,386,428 1.9%
Other shareholders 962,497,895 0.9%
Total 107,281,698,561 100%

B O L S A

SANTIAGOX

i
NYSE

“Stock market
capitalization
Us$11.7

bn

@ Pension funds

@ |Institutional investors
® ADS

@ Enel SpA

@ Others

NN
et
MSCI &

(*) Market capitalization as of December 31
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Controller’s identification

As defined in Title XV of Law No. 18045 1, Enel Américas S.A. is an open joint-stock company directly controlled by Enel SpA,
an ltalian joint-stock company that as of December 31, 2021, held 82.3% of the shares issued by the Company 2.

Enel SpA shareholders Stake
Ministero delllEconomia e delle Finanze de Italia 23.59%
Other investors (Institutional and Retail) 76.42%

100.00%

Total

Following t acquisition of the shares and ADSs through the Offer, Enel SpA increased its stake in Enel Américas’ corporate
capital from 75.18% to approximately 82.3%.

Joint action covenants

The members of the controller do not have joint action covenants.

76.4% 23.6%

Retail and Institutional Investors Ministero dell'Economia
e delle Finanze de ltalia (*)

(*) Government institutions do not own Golden Shares.

1. Securities Market Law..
2. Following the acquisition of the shares and ADSs through the Offer, Enel SpA increased its stake in
Enel Américas' shareholding from 75.18% to approximately 82.3%.
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Twelve largest shareholders
The twelve largest shareholders as of December 31, 2021, are detailed below:

Twelve largest shareholders

Name or corporate name Rut Number of shares %
Enel SpA 59.243.980-8 88,260,048,702 82.3%
Citibank N.A. as per Circular 1375 CMF 59.135.290-3 2,035,386,428 1.9%
Banco de Chile on behalf of State Street 97.004.000-5 1,791,978,737 1.7%
AFP Habitat S.A. for pension fund C 98.000.100-8 1,646,214,424 14%
Banco de Chile on behalf of non-resident third parties 97.004.000-5 1,459,166,273 14%
Banco Santander on behalf of foreign inv. 97.036.000-K 1,389,934,086 1.3%
AFP Habitat S.A. type A fund 98.000.100-8 913,143,817 0.9%
AFP Habitat S.A. type B fund 98.000.100-8 728,766,344 0.7%
AFP Provida S.A. type C pension fund 76.265.736-8 638,095,597 0.6%
AFP Capital S.A. type C pension fund 98.000.000-1 589,651,818 0.6%
Banchile Corredores de Bolsa S.A. 96.571.220-8 447947126 0.4%
AFP Cuprum S.A. type C pension fund 76.240.079-0 438,462,764 0.4%
Subtotal twelve largest shareholders - 100,238,796,116 93.4%
Other 22,958 shareholders - 7042,902,445 6.6%
Total 107,281,698,561 100.0%

There are no shareholders who belong to the Company’s founding families nor to the Government or state entities that hold
the Company'’s securities that exceed 5% of their ownership.

Major changes in ownership

Capital increase

The Extraordinary Shareholders’ Meeting held on December 18, 2020, proposed the merger with EGP Américas and the capital
increase of US$6,036,419,845. It involved issuing 31,195,387525 new ordinary nominative shares, all of the same series and
without nominal value, fully subscribed and paid from the incorporation of the EGP Américas assets, as an absorbed company.
For these purposes, 0.41 shares of Enel Américas were exchanged for each EGP Américas share held by the sole shareholder
of the latter. No fractions of shares were considered. On April 1, 2021, the merger was completed in compliance with all the
agreed copulative conditions precedent. For further details, please review Note 5 to the Consolidated Financial Statements.

Own shares in portfolio

As of December 31, 2021, the Company's own shares in the portfolio totaled USS272 thousand, represented by 1,809,031
shares, acquired as a result of the merger process with EGP Américas.
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Major changes to ownership
No. Shares as of No. Shares as of

Rut Name or corporate name 12.31.2021 12.31.2020 variation pp
59.243.980-8 Enel SpA 87554,801,852 49,456,102,073 16.60
97.004.000-5 Banco de Chile oOn behalf of non-resi- 4,012,262,128 5,767941,253 (3.80)

dent third parties
76.240.079-0 AFP Cuprum S.A. 1,038,512,729 2,230,720,025 (2.00)
97.036.000-K Banco Santander on behalf of foreign inv. 1,652,396,506 2,583,033,866 (1.90)
76.265.736-8 AFP Provida S.A. 1,235,883,003 2,263,094,030 (1.80)
98.000.100-8 AFP Habitat S.A. 3,617711,162 3,606,315,832 (1.40)
98.000.000-1 AFP Capital S.A. 1,456,459,120 1,835,064,313 (1.10)
59.135.290-3 Citibank N.A. as per 1375 CM.F. 2,740,633,278 2,5681,827078 (0.80)
76.762.250-3 AFP Modelo S.A. 416,682,904 570,290,984 (0.40)
98.001.200-K AFP Planvital S.A. 278,068,591 387177460 (0.20)
97.023.000-9 Banco Itau Corpbanca on behalf of 134,005,714 273,704,936 (0.20)

foreign inv.
96.571.220-8 Banchile Corredores de Bolsa S.A. 447947126 468,756,403 (0.20)
80.537.000-9 LarrainVial S A Corredora de Bolsa 150,708,611 240,317514 (0.20)
96.683.200-2 Santander Corredores de Bolsa Limitada 173,280,303 234,695,271 (0.10)
96.519.800-8 BCIC.deB.SA. 59,391,042 147191,170 (0.10)
90.249.000-0 Bolsa de Comercio de Santiago Bolsa De 20,664,628 97.371,430 (0.10)

Valores
96.767630-6 Banchile Adm. General De Fondos S.A. 43,622,460 101,509,595 (0.10)
84.177300-4 BTG Pactual Chile S.A. C. de B. 152,485,028 177884,921 (0.10)
76.237.243-6 Soc. Adm. de Fdos de Cesantia de Chile 51,851,290 104,908,770 (0.10)
59.153.850-0 BNP Paribas Arbitrage SNC 16,270,647 68,081,034 (0.10)

Stock Exchange transactions
of related persons

On April 21, 2021, Enel SpA acquired 14,104,937 ADS. Each
ADS is equal to 50 common shares. In the offer, 14,104,937
ADS were acquired, corresponding to 705,246,850 shares.
The unit price of each ADS corresponds to $7,000,
considering a price per share of $140.

On April 21, 2021, Enel SpA acquired 6,903,312,254 of the
Company'’s shares. The transaction corresponds to the
settlement of the takeover bid finalized on April 13 and
finalized on April 20. The manager of the takeover bid was
BTG Pactual Chile S.A. Corredores de Bolsa. The reported
information corresponds only to the Chilean offer.

Company'’s ownership of principal directors
and executives

The Shareholders’ Register stated that, as of December
31, 2021, no principal executive had ownership, directly or
indirectly, of the Company. The General Standard (Spanish
acronym NCG) No. 30 of the Financial Market Commission
(Spanish acronym CMF) indicates that the share status and
their transactions must be reported during the period of
the year reported in this Integrated Annual Report. This
information is also required pursuant to Law No. 18045 on
the Securities Market and according to the Manual for the
Management of the Company’s Information of Interest to
the Market. At the same time, the Company's Articles of
Association do not state any requirements for the Chief
Executive Officer or the Senior executives to hold securities
issued by Enel Américas S.A.
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Governance framework

34
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Enel SpA's Corporate Governance system complies with the
principles set out in the Corporate Governance Code of the
Milan Stock Exchange, which contains international best
practices. All this is reflected in the Enel Group's Corporate
Governance Guidelines.

As part of the above and in line with its parent company’s
indications, the Enel Américas Group has put in place
Corporate Governance Guidelines, a manual that, among
other aspects, establishes the general governance principles
on which the Company's Corporate Governance is based,
together with the guidelines for its implementation, aimed
at applying it uniformly in all the companies that are part
of the Group.

The governance manual recognizes the advantages of
the Company coordinating strategies and guarantees
due respect for the legal independence of subsidiary
companies, within a framework designed to adequately
protect the corporate interest of each of them and the rights
of their stakeholders. All this, with special consideration for
transactions with related parties and conflicts of interest. The
procedures and rules of conduct are also established with a
view to guaranteeing strict compliance with the directors’
duty of loyalty towards the Enel Ameéricas Group companies
and avoiding any situation that may adversely affect the
fulfillment of said duty.

Enel Américas' Corporate Governance structure is a
fundamental element in guaranteeing efficient and
successful management. Furthermore, it is a tool to control
the activities carried out by the Company, with a view to
creating value for shareholders and stakeholders.

Pursuant to laws and regulations, the Company’s Governance
is inspired by the principles of transparency and fairness.
These rules are in line with the recommendations contained
in Enel Américas ' Corporate Governance Guidelines, which
in turn, follow international best practices.

Enel Américas ' Internal Control and Risk Management
System (ICRMS) is based on and reflects the principles
developed in the Guidelines of the Enel Group's Internal
Control and Risk Management System. The entities linked
to the risk control and management function are the
areas of Internal Audit, Risk Management, Internal Control,
and the Board of Directors, in accordance with the best
international practices of Corporate Governance. For more
detail, the reader can review Enel Américas ' Risk Control
and Management Policy.
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As established in the Articles of Association, the Company is managed by a Board of Directors * composed of seven
members - who may or may not be shareholders- nominated by the ordinary shareholders’ meeting, and who may be
re-elected; the appointment of alternate directors is not contemplated. It is established that the Company will have a
Chief Executive Officer, who will be appointed by the Board of Directors and will hold all relevant commercial faculties and
others expressly granted by the Board. This position is incompatible with that of chairman, director, auditor, or accountant.

Shareholders’ Meeting

External Audit Firm

(7 members) | | ‘ H

Board of Directors

Directors”’ Committee Functions:
(3 members) Audit
Sustainability
Stakeholders

1. Article 31 of Law No. 18046 deals with the management of public limited companies.
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S

hareholders’ meetings

Shareholders meet in ordinary and extraordinary meetings. The first are held once a year within the four-month period following

th

e time the balance sheet is issued, while the second can be held at any time - when required by corporate requirements - to

decide on matters established by law or bylaws.

Subjects of ordinary shareholders’ meeting: some of the subjects that are addressed include, among others:

- Reviewing the Company’s situation and external auditors’ reports.

- Approving or rejecting the report and the balance sheet.

- Distributing profits for each financial year and, in particular, dividend distribution

- Electing or renewing members of the Board of Directors.

- Other matters of corporate interest that are not typical of an extraordinary meeting.

- Appointing independent external auditors annually.

- Approving the investment and financing policy proposed by the management according to the terms contemplated in article

119 of Decree-Law No. 3500 of 1980 and its amendments.

Subjects of extraordinary shareholders’ meeting: some of the subjects that are addressed include, among others:

- Dissolving the Company.

- Transformation, merger or division of the company and the reform of its bylaws.

- Issuing bonds or debentures convertible into shares.

- Disposing of 50% or more of its assets and other matters that by law or by these bylaws correspond to its knowledge or to

the competence of the shareholders’ meetings.

- Furthermore, the matters under the competence of the extraordinary shareholders’ meetings are the disposal of the Company’s

assets or rights declared essential for its operation in the investment and financing policy, as well as setting up relevant
guarantees, and the anticipated modification of the investment and financing policy approved by the ordinary meeting.

Extraordinary shareholders’ meetings in 2021

Pursuant to the provisions of articles 32 and 56 No. 3 of
Law No. 18046 on Corporations and 20 No. 3 of the Articles
of Association, the Ordinary Shareholders' Meeting of April
29, 2021 convened to decide on the total renewal of the
seven-member Board of Directors, which was nominated for
a period of three years. Due to the context of the pandemic,
the Annual Meeting was held remotely with equally remote
voting system, to protect the health of shareholders and
staff.

Participation in Annual Shareholders’ Meeting

Pursuant to the provisions of article twenty three of the
Articles of Association, the meetings are established in first
summons with an absolute majority of the shares issued
with voting rights. The last Annual Meeting was held with a
quorum of 97.19%.
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Board of Directors
Nomination

Pursuant to the provisions of article 73 of the Regulations
on Corporations, the list of all candidates for directors was
published on the Company's website, more than two days
before the indicated meeting, so that the public could
be informed in a timely manner about the capabilities,
conditions and experiences of all the candidates.

Composition of the Board of Directors

The Board of Directors in force as of December 31, 20212,
was elected at the Ordinary Shareholders' Meeting held on

April 29, 2021.

At the Meeting of the Board of Directors held on April 29, Mr.
Francisco de Borja Acha Besga was appointed as Chairman
of the Board of Directors and of the Company; on the same
occasion, Mr. Domingo Valdés Prieto was nominated as
Secretary of the Board.

cNel
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Board diversity

Composition of the Board of Directors

CHAIRMAN OF THE BOARD"
M Francisco de Borja Acha Besga

DIRECTORS
M Giulia Genuardi SECRETARY
B Francesca Gostinelli [ Domingo Valdés Prieto

M José Antonio Vargas Lleras

M Hernan Somerville Senn @

M Patricio Gomez Sabaini @

B Domingo Cruzat Amunategui

| | |
a
FEMALE MALE
0% in 2020 100% in 2020
¢ 29% | 43% | 14%
Between Between Between >70 years
41 and 50 years old 51 and 60 years old 61and 70 old
43% in 2020 50% in 2020 years old 17% in 2020
E ‘ 35% in 2020 ‘ ‘
Z |
]
§ 29% 57% 14%
<3 years Entre More than
0% in 2020 3 y 6 years 12 years
> 86% in 2020 14% in 2020
o
2| |
o
Argentinean Chilean Colombian  Spanish Italian
14% in 2020 29% in 2020 14% in 2020 14% in 2020 29% in 2020

The detail of each directors’ experience can be found in the Chapter "Corporate Governance Report".
1. Independent proposed by the controller.
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Experience Matrix of the Board of Directors’

The Board of Directors has the combination of experience and capabilities that allow the directors to correctly direct and

manage the Company. Below we present the experience matrix:
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Pursuant to the Law on Corporations and the Articles of Association, the Board of Directors is vested with the broadest powers

for the ordinary and extraordinary management of the Company and holds the authority to perform all the actions it deems
appropriate to implement and meet the Company’s corporate purpose. For more detail, review the Articles of Association.

Board committee

The Company's leadership and management at the Enel
Américas Group are inspired by international best practices
and, as part of them, the Board of Directors aims to create value
for all shareholders in the medium and long term.

Article 50 bis of the Law on Corporations states that open
corporations that meet the requirements indicated in that
point, as is the case of Enel Américas, must appoint at least
one independent director. Additionally, pursuant to articles

twenty and thirty of the Articles of Association, as long as the
Company is an issuer of securities duly registered with the New
York Stock Exchange (NYSE), the integration, operation and
powers of the Directors’ Committee shall also be governed -
n any case that is not contrary to the Chilean legislation - by
the mandatory provisions for the so-called Audit Committees
established by the Sarbanes Oxley Act (SOX) of the United
States of America and, consequently, all its members must
be independent in accordance with these criteria.

1. At the Extraordinary Shareholders' Meeting of April 22, 2010, the Articles of Association were modified and the Audit Committee was merged with the Board

Committee.
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Composition

At the ordinary meeting of the Board of Directors held on April 29, 2021, the members of the Directors’ Committee were
appointed, including directors Mr.. Hernan Somerville Senn, Mr. Patricio Gémez Sabaini and Mr. Domingo Cruzat Amunategui.
Pursuant to the provisions of Circular Letter No. 1956 issued by the CMF, all members of the aforementioned committee are
independent directors. The Board of Directors appointed Mr. Herndn Somerville Senn as financial expert of the Directors’
Committee, and he was also appointed Chairman of the corporate entity. .Mr. Domingo Valdés Prieto was nominated its secretary.

Independent Directors

Chilean regulations do not offer an exact definition of the concept of an independent director. However, article 50 bis of Law
No. 18046 provides the following criteria to define when a director is not considered independent: those who have been, at any
time within the last 18 months, in any of the following circumstances detailed in the box, will not be considered independent.
Those who:

1. Maintain any economic, professional, credit or
commercial relationship, interest, or dependence, of
a relevant nature and volume, with the Company, the
Group’s other companies, its controller, or with the
principal executives of any of them, or who have been
directors, managers, administrators, principal executives
or advisors thereof.

2. Maintain a relationship of kinship up to the second
degree of consanguinity or affinity, with the people
indicated in the previous number.

4. Have been partners or shareholders who have owned
or controlled, directly or indirectly, 10% or more of the
capital; directors; managers; administrators or principal
executives of entities that have provided legal or
consulting services, for relevant amounts, or external
audit, to the persons indicated in number 1).

5. Have been partners or shareholders who have owned
or controlled, directly or indirectly, 10% or more of the
capital; directors; managers; administrators or principal

executives of the company's main competitors, suppliers,

or customers.

3. Have been directors, managers, administrators, or
principal executives of non-profit organizations that have
received relevant contributions, aid or donations from the
persons listed in number 1).

Under these criteria, Mr. Hernan Somerville Senn, Mr. Patricio Gomez Sabaini and Mr. Domingo Cruzat Amunategui are Enel
Américas’ independent directorsy Domingo Cruzat Amunategui.

Summary of Comments and Proposals from Shareholders and the Directors’ Committee
Between January 1 and December 31, 2021, Enel Américas S.A. did not receive comments or proposals regarding the progress

of the corporate business, from the Directors’ Committee or shareholders who own or represent 10% or more of the shares
issued with voting rights, pursuant to the provisions of articles 74 of Law No. 18046 and 136 of the Regulations on Corporations.
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Executive team
Organizational chart

Below is the organizational chart and the executive team reported to the Financial Market Commission:

M\ M\

I
CHAIRMAN OF THE BOARD CEO ENEL AMERICAS
= ] - H l(*)
Francisco de Borja AchaBesga I Mauricio Bezzecheri”

M\

Executives B

INTERNAL AUDIT
Eugenio Belinchén Gueto "™

ADMINISTRATION, FINANCE,
PLANNING AND CONTROL

Aurelio Bustilho de Oliveira®™

PEOPLE AND ORGANIZATION
Liliana Schnaidt Hagedorn

COMMUNICATIONS
Carolina Ricke Hunting

LEGAL COUNSEL AND BOARD SECRETARY
Domingo Valdés Prieto

ENEL X SOUTH AMERICA
Simone Tripepi "

(*) Senior Executives reported to the CMF
(**) The Internal Audit Management reports directly to the Company's board of directors
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Senior executives

Chief Executive Officer
Mr. Maurizio Bezzeccheri ®

ID card: 26.490.357-2 (*)

Nationality: Italian

Profession: doctor "cum laude” in Chemical Engineering,
University of Naples; R&D Development of Steam Generators;
Official Professional Qualification to practice engineering.
Date of Birth: July 2, 1958

Date of appointment: August 1, 2018

Internal Audit Manager
Mr. Eugenio Belinchén Gueto@®®

ID card: 24.544.814-7

Nationality: Spanish

Profession: Bachelor of Economics,Universidad Complutense
de Madrid

Date of birth: 5 August 1976

Date of appointment: 01 February 20229

1. He also holds the same position at Enel Chile.
2. The Internal Audit Management reports directly to the Company's Board.
3. The executives identified correspond to senior executives reported to the CMF

Administration, Finance, Planning and Control
Mr. Aurelio Bustilho de Oliveira '

ID card: 26.537505-7

Nationality: Brazilian

Profession: Business Administrator, University of Brasilia
MBA from Universidad Federal Rio Janeiro/ COPPEAD
Date of Birth: July 29, 1968

Date of appointment: October 1, 2018

Legal Counsel and Secretary of the Board of
Directors
Mr. Domingo Valdés Prieto V'@

ID card: 6.973.465-0

Nationality: Chilean

Profession: lawyer, Universidad de Chile

Master of Law, University of Chicago (United States of
America)

Date of Birth: March 25, 1964

Date of appointment: April 30, 1999

Manager Enel X South America
Mr. Simone Tripepi®

ID card 25.067660-3

Nationality: Italian

Profession: engineer, Universita Degli studi di Roma “Tor
Vergata”

Date of Birth: November 1, 1970

Date of appointment: August 29, 2019

4. In charge of the Planning and Control Management on an interim basis as of October 27, 2021, previously this position was held by Mr. Francisco Miqueles.
5. Mr. Euguenio Belinchén Ghetto took office on February 1, 2022, replacing Mr. Raffaele Cutrignelli, who held the role of internal audit manager between October

1, 2016 and January 31, 2022.
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Remuneration of senior executives

In 2021, the remuneration and benefits received by the Chief Executive Officer and senior executives of the Company reached
US$3,869 thousand in fixed remuneration and USS95 thousand in short- and long-term benefits. In turn, during 2020, the
remuneration and benefits received by the Chief Executive Officer and senior executives of the Company totaled US$3,495
thousand in fixed remuneration and US$155 thousand in short- and long-term benefits.

These amounts include the principal executives present as of December 31 of each year, as well as those who left the Company
during the respective year.
Indemnities paid to managers and senior executives

No compensation was paid for years of service during the term of 2021 and 2020.

Benefits for senior executives

As a benefit, the Company maintains supplemental health insurance and catastrophic insurance for senior executives and
members of their household accredited as dependents. In addition, there is life insurance for every senior executive. These
benefits are granted in accordance with each employee’s managerial level. In 2021, this amount was USS$4,544, a value that
is included in the remuneration received by senior executives.

Incentive plans for managers and senior executives

PFor its senior executives, Enel Americas has an annual bonus plan for meeting objectives and level of individual contribution
to the Company's results.

It includes a definition of bonus ranges according to the hierarchical level, which consist of a certain number of gross monthly
remunerations.

Below are the Chief Executive Officer’s variable incentives:

60% relates to ESG objectives
Macro goal Target Dimension

Weighting Range

e Net 25% Maximum Economic
Profitability e 120
Latin
America
Fi ial FFO Latin 15% Maximum  Financial
inancia America 120%
Safety Safety 20% Maximum ESG
in the 120%
workplace
Business Customer's 20% Maximum ESG
operations 120%
Business Claims 20% Maximum  gsg
(Commercial 120%
operations)
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Audit and Internal Control

Values and ethics pillars

Enel Américas works continually to improve people's life quality

Enel SpA Group’s members share the same objectives, mission, vision, and commitment. The Enel brand is a visible sign of
its global identity and Enel Américas is part of this way of managing energy, a task it carries out hand in hand with its Open
Power values: co-confidence, responsibility, innovation, and proactivity.

Open Power Values

» Trust

Enel Américas’ work is based on transparency: in its power
plants, distribution networks, offices, and digital channels
that the Company uses to link up with its customers. Its
success comes from the trust the Company has built and
maintains day by day with its communities and the people
it works with.

- Responsibility

Enel Américas seeks people who want to improve life on the
planet, along with proposing solutions to climate change
challenges and the growing need for clean energy, bringing
electricity to more than one billion people who still cannot
access it.

- Innovation
Enel Américas promotes innovation to guarantee that
the best and most creative ideas contribute to improving
people’s lives.

 Proactivity

Enel Américas has an ambitious vision to improve the quality
of life using sustainable energy. To achieve this, the Company
needs creative people who can think innovatively, who are able
to question themselves and see challenges as opportunities.

The Open Power values that inspire Enel Américas ' governance
system represent a fundamental pillar of its business model,
integrating, as one of its objectives, the effort to produce real
impact on the growing energy problems present in the places
where the Company operates. This makes it possible to multiply
the effects of the progress achieved. This is the reason why the
Company delivers more and more services to a greater number
of people in more countries, thus boosting local economies
and expanding access to energy wherever possible.

All this benefits the needs of the Company’s customers,
shareholders’ investments, as well as the competitiveness of the
countries in which the Company operates and the expectations
of all those who work in it.
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Enel Américas Group’s Compliance Management System

The Company’s Governance Pillars

Enel Américas’ governance is based on three pillars:

- Integrity.
- Transparency and privacy of information.
- Environment, community, and employees.

Enel Américas understands compliance as an integrated
compliance management system, which includes the regulatory
system and internal commitment related to corporate ethics -
which translates into complying with the law - and regulatory
obligations, in addition to those that the Company has
voluntarily imposed.

The Compliance Management System follows the guidelines
of ISO 37301: 2021. Managment Systems - Requirements
with guidance for use!, which allows the Company to develop
and disseminate a compliance culture that is effective and
robust in relation to the risks related to it. The International
Standard establishes the necessary requirements to prevent,
detect and confront bribery and corruption.

Another element of the System is the ISO 37001 certification
for the maximum time allowed (three years), a standard that is
applied to prevent, detect, and confront bribery and corruption,
along with the voluntarily assumed commitments.

The System focuses on identifying risks and designing,
implementing, and improving controls and behavioral
standards in operations considered risky. It is part of

international best practices:

il Linbylty

1.1SO 37001:2016 Anti-Bribery Management System.
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* UK Bribery Act * OCDE
+ [ISO37001

the Enel Américas Compliance Program and its highest
governing entity is the Board of Directors, which, together
with the Company's Senior Management, promote the
prevention of any type of bribery in daily activities and
operations.

Components of the Compliance Management
System

The documents that are considered essential for the
Compliance Management System are the Enel Global
Compliance Program, the Code of Ethics, the Zero Tolerance
with Corruption Plan, and the Criminal Risk Prevention Model
(Spanish acronym MPRP).

All Enel Américas subsidiaries have put in place a
Compliance Management System, aligned with Enel SpA
Group’s guidelines and with specific regulatory requirements.
In those companies that are not directly controlled, joint
ventures, related companies or suppliers and contractors,
the observance of local regulations and policies that are
aligned with local legislation and Enel Américas standards
is encouraged.

Tool that promotes ethical culture and transparency. It incorporates

* Transparency International

+

Other Internal
Rules and
Regulations
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BOARD OF DIRECTORS
Compliance Officer/ MPRP Coordinator
Prevention Officer Executive Team
PROCEDURES
Certifications and CODE OF ETHICS AND POLICIES Third parties and
Initiatives @ @ due diligence
Fraud risk 8 3)—e ContrOI ® 54’% Sensitive
Evaluation e nvi ronment Processes
ZERO TOLERANCE CRIMINAL RISK
WITH CORRUPTION PREVENTION
PLAN ' MODEL
Complaints channel and e ENEL GLOBAL Digitization and
: . COMPLIANCE :
whistleblowing e cont_muc_:us
monitoring

Communication
and Training
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Compliance Road Map

The evaluation and monitoring of internal and external implementation is carried out through the Compliance Road Map (CRM),
a methodology that permits to work and plan medium-term activities associated with the Compliance Management System and
the MPRP Its objective is to monitor, evaluate and improve Enel Américas’ MPRP!, as well as contribute to the Groups’ Corporate
Governance and sustainability strategy. The CRM has several action pillars that involve different stakeholders:

210N
A

Q
9

SUPPLIERS AND
CONTRACTORS
Transfer our culture and
commitment to Ethics and

CncCl

COMMUNITY/CUSTOMERS

Convey the Group’s Commitment in terms
of transparency and integrity in the
development of its activities, to build trust
with communities and customers.

v

IINSTITUTIONAL
STAKEHOLDERS & NGO
Combine and develop
standards and practices of

Compliance, and jointly, our Com pllance Ethical and Anti-Corruption
establish and / or promote compliance with Civil Society
best practices associated mOdeI and government organizations.

with this issue.

Q

O O

1. Criminal Risk Prevention Model (MPRP

46 Integrated Annual Report Enel Américas 2021

OUR PEERS

Learn the best practices of the electricity
industry and markets, and at the same time,
promote standards carried out entirely in
the Group. These actions will allow us to add
value to our Corporate Governance and the
industry.

cnelt
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Enel’s Global Compliance Program

Enel Global Compliance Program (EGCP)

Enel Global Compliance Program (EGCP) is a tool that
reinforces the proactive prevention of corporate criminal
liability, pursuant to Italian Legislative Decree 231. It is
designed to reinforce the Company's commitment to the
highest ethical, legal, and professional standards meant to
improve and preserve its reputation and to help prevent
Enel Américas Group's criminal liability. This document is
inspired by the most relevant international regulations on
the subject, including ISO 37001, Foreign Corrupt Practices
Act (USA) and Bribery Act (UK).

Additionally, the Company incorporated the United Nations
definitions, the Global Pact and the Sustainable Development
Goals, especially Goal 16: Promote just, peaceful and
inclusive societies pursuant to Principle No. 10 of the United
Nations Global Pact. Under said principle, companies commit
to fighting corruption in all its forms, including extortion and
bribery. Enel Américas contributes through the application
and maintenance of the Compliance Management System
pillars.

Crimes covered by Enel Global
Compliance (EGCP)

Bribery/corruption offences.

Other crimes against public administration.
Accounting fraud. Market abuse.

Financing of terrorism and money laundering crimes
of capitals.

Crimes against individuals.

Crimes against safety and health.

Crimes against the environment.

Cyber crimes.

Crimes against copyright.

Code of Ethics

Enel Américas and its subsidiaries have putin place a Code
of Ethics that guides the actions of directors and employees
with occasional or temporary contractual relationships
and the Company's supervisory bodies (shareholders’
meetings, Directors’ Committee and Audit Committee,
among others). This code expresses the commitments and
ethical responsibilities in the management of business and
commercial activities, taken on by the Company and its
subsidiaries.

The Code of Ethics and the main documents that serve as a
framework for Enel Américas’ ethics culture are delivered to
employees, directors, suppliers, and contractors; in addition,
they are published internally on the website, so that all
stakeholders can easily access their contents.

The last amendment was made in 2021 and was approved by
the Board of Directors at its June 24 session, incorporating,
among other aspects, elements related to human rights.
After that, the new Code of Ethics adopted as key the
following words: trust, responsibility, and reciprocity .

The following are the expected behaviors regarding Enel
Ameéricas mission, vision, and strategy:

- The Company's mission is to create and distribute
value in the international energy market, for the benefit
of customers’ needs, shareholders’ investment, the
competitiveness of the countries in which it operates and
the expectations of all those who work in the Company.

- Through its subsidiaries, Enel Américas operates at the
service of communities, committed to respecting the
environment and people’s safety, to creating a better
world for future generations.

- Enel Américas aspires to maintain and develop a
relationship of trust in the areas in which it carries out its
work, that is to say, with those categories of individuals,
groups, or institutions whose contribution is necessary to
carry out its mission or who have, in any way, an interest
in that mission or in achieving its objectives.

1. The general principles are inspired by the United Nations Universal Declaration of Human Rights of 1948 and the European Convention on Human Rights of 1950.
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- Itis the parties involved who make investments linked to
the activities of Enel Américas , with shareholders first and
then employees, customers, suppliers, and partners. In a
broader sense, all those individuals or groups, in addition
to the organizations and institutions that represent
them, whose interests are influenced by the direct and
indirect effects of the Company's activities involved. This
includes local and national communities in which Enel
Américas operates, environmental associations and future
generations, among others.

- Unethical conduct compromises the relationship of
trust between Enel Américas and its stakeholders. The
behavior of any individual or organization, who tries to
appropriate the benefits of the collaboration of others,
taking advantage of positions of power are deemed
unethical and invite hostile attitudes towards the Company.

The Company strictly adheres to the Law on Corporations,
which within its criteria establishes the independence and
absence of conflicts of interest. The Board of Directors
has adopted the voluntary observance of NCG No.
385. At the same time, Internal Audit, reports the main
information on compliance with this standard to the Board
of Directors.

Enel Américas Policy No. 1124 aims to define the key
principles required to spread a culture that rejects
and does not tolerate any form of harassment in the

workplace. It also establishes the need to provide relevant
tools to deal with these unacceptable situations. This
policy applies to all Enel Américas Group’s employees
and to third parties who work with the Company’s
employees in all instances where it operates its business
(work center and any place where workers conduct
business on their behalf), such as business trips, lunches,
dinners, field visits, training, online communication and
telephone within working hours and work-related social
activities. Activities on and off the premises must always
be consistent with the values of the Enel Américas Group
and its commitment to diversity and inclusion.

The document corresponding to this subject at Enel
SpA, is entitled "Workplace Harassment Policy”. This poli
is implemented and applied whenever possible within the
Enel Américas Group and in accordance with applicable
laws, regulations, and governance rules, including relevant
provisions and disaggregation, which, in any event, prevail
over the provisions contained in said document.

For Enel Américas , ethical actions and transparency in
commercial and labor relations are of vital importance.
That is why there is a constant concern to promote
integrity culture in all its workers both among their peers
and in the relationship with the organization. Policy No.
82 aims to regulate the reporting, analysis, and resolution
of current or potential situations of conflicts of interest
in accordance with the Code of Ethics, Zero Tolerance
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with Corruption Plan, Enel Global Compliance Program,
Criminal Risk Prevention Model, the Internal Regulations
of Order, Hygiene and Safety and the legal provisions that
regulate the matter.

Therefore, all direct staff members linked by employment
contract with the Company, regardless of the position or
responsibility they occupy, must sign an annual conflicts
of interest declaration. It will report the existence or
not of conflicts of interest, considering, in addition,
the provisions that the Criminal Risk Prevention Model
contemplates for this purpose (Law No. 20393). This
document will also cover the management of conflicts
of interest of managers and operational contract
coordinators.

Legal Corporate Affairs (LCA) manages the declarations
of conflict of interest of directors and principal executives
registered (informed) to the CMF through another
procedure.
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Constituent principles of the Code of Ethics

- The general principles on relations with those involved,
which define in an abstract way the reference values in
the activities of Enel Américas.

- The criteria of conduct related to each type of person
involved, which specifically provide the guidelines and
standards to which Enel Américas employees must adhere
to respect the general principles and to prevent the risk
of unethical behavior.

- The implementation mechanisms, which describe the
control system to comply with the Code of Ethics and
for its continuous improvement.

Principles of the Code of Ethics

- Impartiality.

- Honesty.

- Relations with shareholders.

- Correct conduct in case of possible conflicts of interest.

- Confidentiality.

- Protection of shareholder participations.

- Value of human resources.

- Equity of authority.

- Personal integrity.

- Transparency and integrity of information.

- Diligence and precision in tasks and contracts.

- Fair competition.

- Services and products quality.

- Responsibility towards the community.

- Correctness and equality in the management and
possible renegotiation of contracts.

- Environmental protection.

The principles and provisions of the Code of Ethics are
directed to the members of the Board of Directors, the
Directors’ Committee, and other Enel Américas’ supervisory
bodies and the other companies of the Group, as well as
the directors, employees and collaborators linked to it
by contractual relationships derived from any title, also
occasional or temporary.

In addition, Enel Américas requires all subsidiaries or
associates and all suppliers and partners to adopt behaviors

in accordance with the Code’s general principles.

Codigo Etico (espafiol)

Code of Ethics (English)
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Enel Américas has an ethics mailbox that allows people to report bad practices confidentially and anonymously. The
existence of an Ethics Channel has been duly disseminated within the Company and its operation is extended to employees,
contractors, suppliers, customers, communities and other interested parties.

Complaints: protection of whistleblowers

The Company promotes the principles and rules that
govern the correct and balanced functioning of its
governing bodies, guaranteeing effective, transparent, and
fair management, aimed at safeguarding the corporate
interest. The Ethics Channel is managed under this logic
and is governed by the Whistleblowing Global Policy No. 107,
which guarantees anonymity, protection of the whistleblower
against retaliation, as well as protection against complaints
of bad faith. This policy follows the guidelines of ISO
37002:2021, which provides the practices and procedures
for implementing, managing, evaluating, maintaining, and
improving a robust and effective whistleblowing system.
This whistleblowing guidelines are based on the principles
of trust, impartiality, and whistleblower protection.

The Ethics Channel is the responsibility of the Internal
Audit Management but is managed by an external

company (Navex). It allows to anonymously report irregular
conduct, contrary to the principles of the Criminal Risk
Prevention Model, the Code of Ethics or other matters
related to accounting, control, internal audit, and crimes
such as money laundering, financing of terrorism,
bribery, corruption between individuals, receiving
offences, misappropriation, incompatible negotiation
and environmental crimes, among others. The complaints
received are investigated by the Audit Management and
reported to the Directors’ Committee.

During the period, Enel Américas and its subsidiaries
received 75 complaints which led to 16 non-significant
infringements - all duly managed - of the Code of Ethics, in
matters of contract management and conflicts of interest.
Over the past five years, the Company has not had any
confirmed cases of corruption and bribery.

KPI v IEEEW 2020 2019 2018 Pl gl 2021-2020 %
Complaints received (1) n. 75 93 110 93 68 (18) -19%
Breaches related to episodes n. 16 21 25 13 21 (5) -24%
of:

Conflict of interest/corrup- n. 3 2 4 3 3 1 50%
tion (2)

Misuse of assets n. 2 12 7 6 12 (10) -83%
Work environment n. 4 7 11 3 5 (3) -43%
Community and society n. - - - - - - -
Other motivations (3) n. - 3 1 1 6 100%
Workplace and sexual haras- n. - - - - 1 100%

sment

1) During 2021 there was a slight reduction in reports related to potential breaches of the Code of Ethics.

(2) Corruption consists of the abuse of power for the purpose of private gain and can be carried out by individuals in the public or private sector. It

is interpreted to include corrupt practices such as bribery, extortion, collusion, conflicts of interest and money laundering. Regarding the breaches,
sanctioning and disciplinary actions were taken against two employees of the subsidiaries of Enel Américas, in accordance with the internal regula-

tions of each company.

(3) Another motivation relates to controlling weaknesses in technical processes or contractor-related breaches
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Where to report offences in Enel Américas and subsidiaries?

Corporate Website

https: /www.enelAméricas .com/es/ inversionistas/a201609-canal-etico.html

Internet

Direct Ethics channel

https:/secure.ethicspoint.eu/domain/ media/es/gui/102504/index.html

Face to face or in writing

Enel Américas

Internal Audit Management, Santa Rosa N°76, Piso 9, Santiago.

Analysis of complaints to the Ethics Channel

The Directors’ Committee analyzes the report presented
by the Audit Manager with all the complaints received
through the Ethics Channel and that were analyzed in
each period. The Committee provides guidance to follow
regarding the corrective measures to be implemented. It
is also up to the Chairman of the Committee to convene
an extraordinary session of this entity when a complaint so
warrants. During 2021, no extraordinary sessions related
to this matter were held.

Zero Tolerance with Corruption Plan

Enel Américas is a company committed to respecting its
Code of Ethics. That is why it requires its employees to be
honest, transparent, and fair in the performance of their tasks.
These commitments are translated into the following general
principles: Enel Américas rejects all forms of corruption,
both direct and indirect; and Enel Américas implements a
program to fight corruption called the "Zero Tolerance with
Corruption Plan” (Spanish acronym TCC Plan). The Company
adheres to the United Nations Global Pact and as part of its
commitment to its tenth principle, it has put in place the TCC
Plan to fight corruption, taking on the following commitments
in the performance of its activities:
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Bribes: The Company prohibits the use of any form of
illicit payment, by pecuniary or other means, to obtain any
advantage in relations with its stakeholders.

Donations to political parties: the Company does
not finance political parties, their representatives,
or candidates, either in Chile or abroad; nor does it
sponsor any events whose exclusive purpose is political
propaganda.

Donations to charities and sponsorship: Enel Américas
supports, through sponsoring activities and by formalizing
specific agreements, initiatives that can refer to social,
environmental, sports, art and entertainment and scientific
and technological dissemination issues with events that
offer quality assurance, of a national character or which
respond to specific territorial needs.

Favorable deals: the Company does not authorize making,
offering or accenting direct or indirect payments or
benefits for any amount in order to expedite services due
by its interlocutors.

Gifts, presents and favors: gifts are not allowed that
can be interpreted as something that exceeds normal
commercial or courtesy practices or, in any way, intended
to receive a favorable treatment in the performance of any
activity that may be linked to Enel Américas.
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Criminal Risk Prevention Model

Enel Américas is fully committed to comply with ethics
standards and ethical conduct, as well as with the legislation
in force in each of the countries where it operates, both in
its internal and external relations with other stakeholders.
It has a Criminal Risk Prevention Model (Spanish acronym
MPRP), made up of a set of components that cover the

activities and behaviors of directors, managers and directors,
employees, suppliers, public officials, communities and
other counterparts with which the Company relates. It is
complemented by the guidelines and standards defined
in the Enel Global Compliance Program, Anti-Bribery
Management System (ISO 37001) and Compliance
Management System (ISO 37301).Sistema de Gestion de
Compliance (ISO 37301).

Senior Management
Commitment

Legislative

' / Context

v

Continuous ~ Control Environment
Improvement\. and Regulations
- CMICH
Ethics —® MPRP ‘\Risk
Channel Assessment

Training and/.

Communication

. \ Control

Activities
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Monltorlng
and evaluation

The monitoring of the CRPM is led by the Crime Prevention and Compliance Officer, who reports, at least quarterly, to
the Board of Directors, the effectiveness of the Crime Prevention Model, including any serious deficiencies that may
have been detected or any irregular situations that should be reported to the supervisory or other competent bodies.
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Compliance Management System (ISO 37301).

The MPRP is based on the Compliance System and its aim
is to control and prevent the commission of crimes in the
Company's operations, mitigate the risks related to the criminal
liability of the legal entity contemplated in Law No. 20393 and
the risks of administrative liability established in the "Enel
Global Compliance Program” , guaranteeing compliance with
regulations, transparency in all Enel Américas’ actions and
where it has a majority shareholding, exercises control or is
responsible for management. It also covers all the requirements
of the Crime Prevention Model defined in the Criminal Liability
of Legal entities Law No. 20393 * and its amendments. Through
this model, the Company includes reputational risks and
compliance risks, although it already had controls in place to
mitigate them.

The Board of Directors is the entity in charge of supervising
compliance with ethics standards, the prevention of criminal
risks and compliance with the Company's Code of Ethics, a task
whose monitoring and management it delegates to the Internal
Audit Management. Thus, the Board of Directors approves the
documents that make up the compliance system, including

- Continuous Monitoring

the Criminal Risk Prevention Model, relying on the Crime
Prevention officer for its implementation. The latter has the
necessary organizational autonomy, authority, and resources
to correctly carry out his or her functions.

The Board of Directors meets with the Internal Audit area each
quarter to analyze the Annual Audit Plan, monitor the action
plans, examine the effectiveness of the Crime Prevention
Model implemented in accordance with the provisions of Law
No. 20393, in addition to other matters. This instance allows
to analyze possible deficiencies identified in the Company’s
Internal Control and Risk Management System; as well as
to review the implementation of the recommendations
and improvement plans to mitigate the risks inherent in the
processes and operations of Enel Américas.

During 2021, the Board of Directors, senior management
and the Company’s other areas completed the review and
adaptation of the Criminal Risk Prevention Model, considering
the amendments made to the law during 2020. This work was
coordinated by the person in charge of Crime Prevention,
achieving the update of specific risks and controls under
the scope of the Criminal Risk Prevention Model with all the

1. Law No. 20393 establishes the criminal liability of legal entities under private law and State enterprises for the following crimes: domestic or foreign bribery;
money laundering; financing of terrorism; reception; bribery between individuals, misappropriation, unfair administration, incompatible negotiation, water pollution;
marketing of prohibited products; illegal fishing of seabed resources; processing, storage or use of scarce resources.
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Company’s areas and processes, with the support of external
experts on the subject and the Legal area.

Additionally, in the March and September 2021 sessions,
the Board of Directors met with the person in charge of
Crime Prevention to review the effectiveness of the Criminal
Risk Prevention Model. At the same time, in the months of
February, March, June, September and December, the Audit
Manager and Compliance Officer reported to the Board
of Directors in the sessions scheduled to report on all the
matters indicated above, in addition to the management
of the Ethics Channel, which was duly documented in the
relevant minutes.

Enel Américas has a certification that is external to the
Criminal Risk Prevention Model, recertified in 2021 for a
period of two years (maximum possible by law) until 2022.
The company that certified it (ICR Chile) is an external entity
authorized by the CMF, which objectively accredited and
evaluated the prevention system adopted and implemented
by Enel Américas as required by Law No. 20393.

This certification covers the crimes incorporated in Chile in
Law No. 20393 in 2018 and 2019, which includes corruption
between individuals, unfair management, incompatible
negotiation, misappropriation, illegal fishing, water pollution,
activities with products under the prohibition of extraction and
activities with scarce fishing resources without accreditation
of legal origin.

All Enel Américas subsidiaries maintain a compliance
program in line with the Company's practices, including
country-specific regulatory requirements. In those
companies that are not directly controlled, joint ventures,
related companies or suppliers and contractors, the
development of local regulations and policies that are
aligned with local legislation and company standards is
encouraged.

Argentina Brazil

Edesur, Enel Generacion Costa- Enel Brasil, Enel Green Power
nera, Central Dock Sud and Enel
Generacion el Chocon. Distribuidora Rio de Janeiro, Enel
Distribuidora Goias, Enel Distri-

buidora Sao Paulo, CIEN, Central

Generadora Fortaleza and Enel X.

Emgesa, Codensa, Enel Green

Brasil, Enel Distribucion Ceara, Enel  Power Colombia S.A.S. ESP.

Certifications

Enel Américas has led the implementation of voluntary
practices in favor of ethics and transparency in business
activities. It was the first multinational company in South
America to certify its Anti-Bribery Management System
under the ISO 37001 standard in 2018.

Furthermore, in relation to the tenth principle of the Global
Pact - under which companies commit to combating
corruption in all its forms, including extortion and bribery
- Enel Américas contributes to meeting this commitment
by applying and maintaining the pillars of the Anti-Bribery
Management System ?, in accordance with the ISO 37001
standard.

The standard specifies a number of measures and best
practices to help organizations prevent, detect, and address
bribery, along with fulfilling voluntary commitments. The
Company’s system focuses on identifying risks and
designing, implementing, and improving controls and
standards of behavior in operations considered risky, such
as negotiations and implementation of contracts with
third parties, participation in public and private tenders;
management of financial resources; management of
gifts and hospitality; personnel selection processes; and
management of incentive mechanisms, among others.

Subsidiary Certifications

As part of Enel Américas’ commitment to implementing best
practices at an international level, during the years 2020 and
2021 the main subsidiaries of the group have been certified
under the ISO 37001: 2016 Anti-Bribery Management
System, their detail is as follows:

Colombia Peru

Enel Generacion Perd, Enele
Generacion Piura, Chinango SAC.,
Enel X Perd S AC., Enel Distribucion
Perd and Enel Green Power Peru.

1. The Anti-Bribery Management System is part of Enel Américas’ compliance program, in which the Board of Directors is its highest governing body, and which,
together with the Company’s Senior Management, promotes the prevention of any type of bribery in daily activities and operations.
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Current legislation in the countries in which
Enel Américas operates

Argentina: Law on Criminal Liability for Legal entities No.
27401.

Brazil: Anti-Corruption Law No. 12846.

Colombia: Law No. 1778.

Peru: Legislative Decree No. 1352 of 2017.

The Company participates in external organizations
and work groups and takes part in various national and
international scenarios where it shares its experience in the
implementation of this relevant certification. These include
Chile Transparente, Fundacion Generacion Empresarial,
Alliance for Integrity, Instituto Ethos in Brazil, Secretaria

de Transparencia in Colombia, Cdmara Alemana AHK and
Asociacion Argentina de Etica y Compliance, among other
entities. The purpose is to share experiences and promote
best practices applied in the Company, in terms of probity,
organizational culture, as well as ethics and transparency
practices in business.

In 2021, one of the most important events was the Ethics
Week, an event organized and held completely virtually.
The event stressed the commitment of workers, managers,
suppliers, and directors to transparency and focused on
the relationship of compliance programs with Corporate
Governance and Sustainability. That week'’s activities were
attended by external guests in Chile and in the region.
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Policies and procedures

Policies and procedures related to transparency, privacy and

information protection
Privacy Policy and Information Protection.

Market Information Management Manual.
Compliance Program with The Regulations of Free Competition.
Corporate Governance Guidelines.

General Policy of Habituality.

Risk Management Policy.

Investor Relations Policy.

Manual for the Management of Information of Interest to
the Market

The Company strictly adheres to the Law on Corporations,
which within its criteria establishes independence and
the absence of conflicts of interest. The Code of Ethics
states that it is necessary to avoid situations where the
subjects involved in a transaction are, or appear to be, in a
conflict of interest. This means both that an employee has
a different interest in relation to the Company’s mission and
the balance of the interests of those involved or personally
benefitting from business opportunities of the latter, as well
as the representatives of customers or suppliers, or public
institutions, act against the fiduciary obligations linked to
their position, in their relations with the Company.

Programa de Cumplimiento de la Normativa de Libre
Competencia

The Free Competition Manual provides information
and education on the program to all of the Company's
employees, so that they can detect, in a timely manner,
dangerous situations and as such prevent them from
happening. Along with the program and the manual, a
number of additional tools have been implemented that
have become an active prevention program aligned with
the Company'’s trade policies. The Company also has a
Free Competition Manual; Consultations Channel on free
competition; Guide to Risks and Conduct, Self-Certification
Procedure of each Management department; Training
Program on Free Competition for the Company's workers;
Monitoring Program on compliance with a Self-Certification
Procedure; conduct procedure in case of dawn raids; and
Internal control regarding the figure of interlocking.
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Corporate Governance Guidelines

The Good Governance Manual establishes a series of principles
on which Enel Américas Group’s Corporate Governance is based,
together with the guidelines on its implementation, in order to
apply it uniformly in all the companies that are part of it.

General Habituality Policy

It was approved by the Company’s Board of Directors in
accordance with the provisions of Article 147, letter b) of
Law No. 18046. It allows transactions with related parties
to be concluded, without the need to comply with the
requirements and procedures established in paragraphs 1
to 7 of article 147 of Law No. 18046.

Risk Management Policy

Itis a set of decisions that the Company makes to establish
the acceptable limits of risk levels inherent in its activity.
Some of them include the normal performance of business
activity and the appropriate measures to adequately
manage, monitor and control of such risks

Investor Relations Policy

The Board of Directors has adopted the Investor Relations
Policy to guarantee that the Company’'s communication
with institutional investors and all of its shareholders
and bondholders is inspired by principles of fairness
and transparency. Additionally, the policy is required to
follow national regulations to prevent and avoid abuse
in the stock market, as well as it must be in line with
international best practices. It also considers the best
practices adopted by institutional investors, as reflected
in the Enel Group's codes and policies.

Policies in relation to the commitment to

human rights

Human Rights Policy.

Diversity and Inclusion Policy.



https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/manual-manejo-informacion/Manual Manejo Informaci%C3%B3n.pdf
https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/manual-manejo-informacion/Manual Manejo Informaci%C3%B3n.pdf
http://enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/codigo-etico-y-plan-tcc/Programa-Libre-Competencia-Enel-Chile-2019.pdf
http://enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/codigo-etico-y-plan-tcc/Programa-Libre-Competencia-Enel-Chile-2019.pdf
https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/practicas-gobierno-corporativo/Directrices-de-Gobiernos-Corporativos-Enel-Chile.pdf
https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/practicas-gobierno-corporativo/Directrices-de-Gobiernos-Corporativos-Enel-Chile.pdf
https://www.enel.cl/es/inversionistas/inversionistas-enel-chile/gobierno-corporativo/politica-de-habitualidad.html
https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/politica-inversionistas/Enel-Chile-Politica-Relacion-con-Inversores.pdf
https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/politica-inversionistas/Enel-Chile-Politica-Relacion-con-Inversores.pdf
https://www.enel.cl/content/dam/enel-cl/inversionistas/enel-chile/gobierno-corporativo/politica-inversionistas/Enel-Chile-Politica-Relacion-con-Inversores.pdf
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Enel Américas Human Rights Policy

Human rights are inherent in all people; without
distinction, all people have the same rights, which are
interrelated, interdependent and indivisible. Universality
is seen as the cornerstone of human rights. In case
of detecting a possible breach of the commitments
adopted by Enel Américas, any stakeholder can report
it through the Ethics Channel. The Company urges all
its employees, contractors, suppliers, communities, and
business partners to adhere to this policy, which reflects
the United Nations Guiding Principles on Business and
Human Rights, to Protect, Respect and Remedy. This
relates to the State's duty to protect human rights that
may be violated by business practices and/or conduct,
including state ones; the responsibility of companies to
respect human rights, and, therefore, the obligation for
them to adopt a preventive approach in their activities,
avoiding those negative effects that may affect vulnerable
people and groups; and access to justice and remediation
mechanisms. Enel Américas has adopted the Human
Rights Policy defined by the Enel Group, which is based
on eight principles.

Principles of Human Rights Policy
Work practices

- Reject forced or compulsory labor and child labor.
Respect for diversity and non-discrimination

- Freedom of association and collective negotiations.
- Health and safety.
- Fair and favorable working conditions.

Communities and societies:
- Environment
- Respect for the rights of communities
- Respect for the rights of local communities
- Respect for the rights of indigenous and tribal peoples
- Integrity - zero tolerance for corruption
- Privacy
- Communications

The Company protects employees against acts of
psychological violence and opposes any discriminatory
or harmful attitude or behavior towards its people, their
convictions, and their preferences (for example, insults,
threats, isolation, or intrusion into privacy, as well as
professional limitations). Sexual harassment is not permitted
and behavior or speech that may harm personal sensibilities
should be avoided.

Diversity and Inclusion Policy

Enel Américas is committed to respecting and promoting
the principles of arbitrary non-discrimination, equal
opportunities, and inclusion, as they represent fundamental
values in the development of its activities. The Company
seeks to improve the work environment and make a better
quality of life at work possible, which would, in turn, lead to
improving its results. With this in mind, the Company put in
place a Diversity and Inclusion Policy that aims to define the
key principles required to disseminate a culture that pays
attention to diversity and adds value.

Other protocols
- Protocol of Action in dealing with Officials and Authorities.

- Protocol of Accepting and Offering Gifts, Presents and
Favors.

Communication and training

The Code of Ethics states that staff management policies are
available to all employees through business communication
tools (intranet of the business website, organizational
documents, and communication by those in charge). In
addition, internal and external stakeholders are made known
through specific communication activities ¢, in order to
guarantee a correct understanding of all employees.

The Human Resources Management prepares and
implements an annual training plan aimed at conveying
awareness of the principles and standards, in accordance
with the instructions of the Audit Director. Training initiatives
differ according to employees’ role and responsibilities.
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During the period, the Company and its subsidiaries
maintained in force and operating their communications
and training plans, aimed at disseminating the main aspects
of their compliance program and strengthening the culture
amongst employees and suppliers. These plans considered
internal and external activities, including inductions for the
Company's new arrivals who received specific training on
the Compliance System.

In October 2021, Enel Américas held its Ethics Week,
providing its employees with training on conflicts
of interest. The event was held in each country of
the region, with training spaces, communication
activities and specific sessions aimed at reinforcing
values, transparency, and the ISO 37001 Anti-Bribery
Management System. It was addressed to all employees,
managers, directors and suppliers.

Training in anti-corruption

The Company and its subsidiaries conducted training
sessions on the Criminal Risk Prevention Model, with the
participation of more than 7,250 employees. The sessions
focused on the prevention of corruption and unethical
conduct, the use of the Ethics Channel, the Anti-Bribery
Management System (ISO 37001) and, in general, on the
knowledge of the Company's Compliance System.

Part of the communications and training management focused
on strengthening the use of the Ethics Channel through
publications and training sessions, which showed the employees
its usefulness and the way of use it. Their knowledge was also
enhanced in events aimed at suppliers through reports and talks.

The communication and training program aims to
strengthen the ethical and compliance culture, where all
the elements of compliance are developed, including the
Code of Ethics. The training sessions include aspects of
sexual and workplace harassment.

policies and Code of Ethics Training hours Scope (%)
Country

Argentina 520 1,062 13%
Brazil 4,128 6,717 46%
Chile 42 212 86%
Colombia 1612 3,199 69%
Peru 895 989 81%
Central America 53 107 57%
Total 7,250 12,286 44%

1. Among the activities are the delivery to all employees of a copy of the code, sections dedicated to the same topic on the Company's intranet and insertion of

an informative note about its adoption in all contracts, among others.
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Internal Control and Risk Management System

The Company has put in place an Internal Control and Risk Management System (ICRMS) that brings together the rules
and procedures that permit to identify, measure, manage and supervise the main corporate risks. Furthermore, it
contributes to guaranteeing the value of assets, the efficiency and effectiveness of business processes, the reliability
of financial reporting and compliance with laws and regulations, bylaws, nd internal procedures.

Therefore, the ICRMS plays a central role in the Company, enabling the adoption of decisions consistent with its risk
appetite, as well as the dissemination of a correct understanding of risks, laws and corporate values.

The system also guarantees the traceability of risk identification, evaluation, management and monitoring activities,
considering three different types of activities:

Firstlevel of control: It consists of all the control activities that the Company’s Operating Units carry out in their processes
to the correct implementation of operations.

Second level of control: They are assigned to specific corporate functions and aim to manage and monitor certain
types of risks.

Third level of control: Internal audit activities that aim to verify the structure and functioning of the internal control and
risk management system, including the monitoring of first and second level controls.
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Enel Américas' ICRMS follows the guidelines of Enel SpA's
Internal Control System, which is part of its Corporate
Governance Model. In particular, the system considers the
recommendations of the Corporate Governance Code
and is consistent with the Internal Controls - Integrated
Framework model, issued by the Committee of Sponsoring
Organizations of the Treadway Commission (COSO
Report), which is considered the internationally recognized
benchmark for the analysis and integrated evaluation of the
effectiveness of the ICRMS.

The Strategy and Risk Management chapter details how
climate change and cybersecurity risk management should
be addressed.

Objectives of the Internal Control and Risk
Management System

The main objectives of the system are

- Consider control actions at each operational level, clearly
identifying the functions and responsibilities, to avoid
duplication of tasks and guarantee coordination between
the main stakeholders in the ICRMS itself.

- Provide for the separation of roles and responsibilities to
prevent incompatible tasks from being concentrated under
common responsibilities; in particular, it guarantees the
necessary separation of operational and control activities,
in order to avoid or- if this is not possible - mitigate conflicts
of interest.

- ltisintegrated, providing for the dissemination of a common
language, the adoption of complementary methods and
instruments for the measurement and evaluation of risks,
as well as the flows of information between the different
functions in relation to the results of the tasks entrusted
to them.

- It seeks to guarantee reliable and adequate information
systems for information processes at the different levels to
which control functions are entrusted.

- It seeks to guarantee the traceability of the tasks of
identification, evaluation, management, and monitoring
of risks, guaranteeing over time the reconstruction of the
sources and elements of information that support these
tasks.
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- Itis consistent with best practices that allow employees (as
well as third parties in general) to report possible irregularities
or violations of applicable legal provisions and/or internal
procedures. These reporting procedures are characterized
by the existence of specific information channels aimed at
guaranteeing the anonymity of whistleblowers.

- Reveals anomalous situations that may constitute indicators
of inefficiency in risk measurement and control systems.

- It aims to guarantee that observed anomalies are quickly
brought to the attention of the appropriate levels of
corporate responsibility, so that appropriate corrective
measures can be effectively implemented.

Governance of the Internal Control System

Supervisory role of the Board of Directors

Supporting the Company's purpose, vision, strategy and
long-term sustainability, the Board monitors and controls,
among other aspects, ethical corporate culture; the
existence of robust supervision of the internal control and
risk management systems.

Internal Audit

The Internal Audit Management is responsible for objectively
and independently guaranteeing the efficiency and
effectiveness of the Internal Control and Risk Management
System.

Due to its nature, it reports directly to the Board of Directors
and at least once per quarter meets with this entity to report
on control activities and their results. This includes any
serious deficiencies that have been detected or possible
irregular situations that must be reported to the supervisory
or other competent bodies or that affect the judicial
situation of the Company.

This management carries out audit processes to periodically
evaluate - from the Risk Based perspective - the
performance of the Company's operations, establishing
areas for improvement and facilitating - together with the
Process Owners - action plans to strengthen the Internal
Control System, minimize the incidence of irregularities or
possible fraud that may affect the Company.
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The results of each audit and the follow-up of the
implementation of the action plans are periodically reported
to the Board of Directors, which directly supervises the
correct implementation of the improvement actions. In
2021, the Audit Manager and Compliance Officer had access
to the Board of Directors in the January, February, March,

June, September, and December sessions to report on all
the matters indicated above, in addition to the management
of the Ethics Channel.

This work methodology is also applied in the Company's
subsidiaries, considering the local particularities in terms
of applicable regulations and the context of each country
where it operates.

Internal control system
of financial information

Transparency requirements in the preparation of financial
information require that the internal control system on

financial reporting has the highest levels of quality in its
design, implementation and monitoring by the Company's
management and Board of Directors. That is why Enel
Ameéricas has developed an internal control system on
financial reporting (SCIIF), which aims to guarantee that
business activities based on this issue allow mitigating
the risks related to the observation and strict application
of all procedures and standards in force in accordance
with the COSO methodology (Committee of Sponsoring
Organizations of the Treadway Commission).

The SCIIF complies with all the requirements for periodic
monitoring of the Sarbanes Oxley Act, including the semi-
annual certification of these controls by External Audit and
defining in conjunction with the Process Owners and Control
Owners the remediation actions to mitigate the control
deficiencies indicated by the independent external auditors
and continuously improving the processes, as well as
monitoring the implementation of these and communicating
their status to the Board of Directors.
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Strategy and
= Risk Management

Enel Américas’ strategy

Enel Americas is transforming from a utility company
model to one based on a platform that focuses on
customers’ needs.

Integrating sustainability into
the business model

Enel Americas integrates its shareholders’ expectations
into the Company's purpose. That is why each year it
carries out a process in which material issues related to
economic, environmental, and social issues are identified
and defined, forming part of the strategic priorities..

Risk management

Enel Americas considers risk management as one of the
main tools to define business sustainability, along the
entire value chain and all lines of business. Understanding
economic, environmental, and social contexts is essential
to be able to identify the external or internal factors that
can become potential business risks..
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Strategy and Risk Management

Environment and Industrial Sector

Clean energy provided by the electricity mix and the
expansion of end-use electrification represent a central
pillar of the energy transition strategies. This is of utmost
importance in the structural transformation of the sector
in all scenarios and it also supports the United Nations
Sustainable Development Goals (SDGs) that relate to energy,
especially to the access to electricity.

The increase in clean energy and the electrification of the

global economy both play a fundamental role in meeting
the goals set in the 2015 Paris Agreement and avoiding

Global emissions *
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the human and economic consequences of an increase
in temperatures above 1.5 degrees Celsius (°C). As part of
the commitment, Enel Américas continues to integrate
sustainable management that lies at the heart of its strategy.
The Company firmly believes that development and growth
that are not committed to caring for the environment -
including mitigating the effects of climate change - no
longer have a place in today's world, because global warming
is severely affecting the planet. Itis, therefore, committed
to collaborating as actively as possible with the global goal
of reducing CO, emissions to zero by 2050.



Strategy and Risk
Management

Enel Américas
Group’s Business

Enel Américas Governance

at a glance

It is clear that electrification needs to be accelerated and
massified. Different scenarios for this already exist and are
used to help decision makers to define a path that leads
to reaching global goals. But to achieve these ambitious
goals, it is necessary to electrify final consumption more, a
process that must be supported by a massive production of
renewable energy. Therefore, it is necessary to move forward
on two fronts: by increasing the level of electrification and by
incrementing the generation of energy through renewable
technology sources.

Panorama in Latin America
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According to the World Energy Outlook 2021 report,
prepared by the International Energy Agency (IEA), to achieve
the goal of limiting the temperature increase by 1.5 °C by
2050, it is necessary to achieve a global electrification level
of at least 50% and, in addition, that 90% of the energy
should be generated from renewable sources.

Itis estimated that electricity consumption in Latin America
will double by 2050, while renewable energies will represent
94% of total generation. This will lead to electrification level
of 37%, which will require intensifying all efforts to achieve
the aforementioned goal.

All scenarios aligned with the ambitions of the Paris Agreement
consider that electricity will be consolidated as the most efficient
energy vector and a fundamental engine for decarbonization:

electricity generation

37% 485MmtCO

2

Rate of co,
electrification Emissions
2050

1,093 MtCO,
19% 2020 2020

For the region to benefit adequately from the energy transition,

itis necessary to:

+ Understand barriers to electrification and proactively address
concerns of markets with customized solutions.

+ Resilience of support networks.

+ Accelerate the development of digital ecosystems.

The road towards the electrification of consumption in different economies will require certain conditions to be respected,
a process in which end customers must become active participants. Since they are the ones who will have to guide this
transition, energy must be accessible and provide reliably increasing the resilience of the grid thanks to digitalization and,
finally, companies will have to deliver a portfolio of high quality services to meet the new demands. It must be clear that the
next ten years will be the decade of electrification and that the decade of renewable energies is currently ending. In the latter,
the main discovery has been that renewables are profitable, simpler, and easier to handle.
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An attractive opportunity for diversified investment in the region

]
—
. Argentina Brazil
Generation
Installed
Capacity 4,419 4,978
(MW)
E
131 26.4
(TWh)
Market 10% 5%
share
Distribution
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- 2.5 184
(mn)
E
e 167 80.4
(TWh)
Market ~ o
share 15% 16%
Contribution 4%l a7%
EBITDA
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Enel Américas’ Strategy
Enel Américas’ strategic actions

The Company plays an important role in reaching the goal of zero emissions by 2050. This is why the 2022-2024 Strategy
not only aims to achieve operational and financial growth, but also to implement measures to combat the effects of climate
change. This is how the Company established very clear value creation goals, so that in strategic actions it can allocate
capital to support electrification and decarbonization. This involves transforming generation capacity and digitizing grids
to increase renewable energy and, ultimately, deliver clean high quality energy to customers in reliable way. The Company
has put in place a robust integrated position throughout the value chain, in which renewable energy generation represents
the best option to sell energy to customers in the future. Therefore, it is better positioned to provide greater value not only
as a project at the individual level, but, throughout the entire production chain, offering customers the benefits of such
an integrated position.

Enel Américas’ Strategy is based on three main pillars:
» Developing new renewable capacity to reach decarbonization.
« Maximizing customer value through electrification.

» Creating value for the whole society through energy transition, supported by electrification and
digitalization.

Developing new renewable capacity to reach
decarbonization

The first pillar of the 2022-2024 Strategy is the growth of
electricity generation capacity through developing new
energy projects from renewable sources. This will allow to
change the energy matrix and move from polluting thermal
energy to clean energies. This way, progress will be made
gradually to eliminate coal-generated energy from the
portfolio no later than in 2027 and leave aside gas-generated
energy by 2040.

Thanks to these measures, Enel Américas
will achieve its commitment to be a zero-
emissions company by 2040.

The Strategic Plan for the 2022-2024 period aims to
incorporate 3.5GW of new renewable capacity. At the same
time, 0.5GW of thermoelectric capacity will be retired to reach a
total capacity of 199GW in

2024, of which 145GW -

equivalent to 76% - will be 1 gGW
from renewable sources.

For more details, see the In 2022
Business chapter of the
Enel Américas Group.
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Installed capacity (GW)

Installed capacity 2021E (G\W) Installed capacity 2024 (GW)
1% 1%
13% ~ 10%
69% 76%
renewables 17% \ renewables 13%
25%\ 39%
44% wo0zm | 37%
! +3.5 GW renewables
! (0.5) GW thermal
@ Coal
@ Oil-Gas
@ CCGT
@ Wind and solar
@ Hydro

To achieve this, the Company will invest approximately USS34 billion during said period, focusing mainly on Brazil and Colombia.
The new capacity will be composed of 62% wind energy and 38% solar energy. Of the 3.5GW expected to be reached in the
aforementioned period, 2.7GW are already under construction. Most of this new capacity corresponds to wind projects and will
come into operation between 2022 and 2023. For more details, see the Business chapter of the Enel Américas Group.

Projects under development

Projects under development Tecnology
49%
38% 64%
12% . 36%
1%|
2.7GW 2.7GW
@ Brazil
@ Colombia ® Wind
@ Peru

. @ Solar
@ Central America

New projects under development

= il =

Brazil Colombia Peru Panama

55 & & &

Aroeira 348 MW Guayepo 491 MW Rubi Il (Clemesi) 123 MW Baco Solar 30 MW
=5 <> =5

Lagoa dos Ventos Il 396 MW La Loma 187 MW Wayral ll 165 MW Madre vieja 31 MW
=5 =D

Lagoa dos Ventos V. 399 MW Windpeshi 205 MW

=5

Pedra Pintada 194 MW Fundacion 132 MW
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In addition to the 3.5GW, there is a long-term pipeline of approximately 56GW, in various stages of development. For more details,
see the Business chapter of Enel Américas Group.

Gross Pipeline (GW)

Gross Pipeline (G\W)! Gross Pipeline by country Gross Pipeline by technology

~56 ~32
66%

17% 28%
16% \ 72%

1%|
56 GW 56 GW
~24
@ Brazil
@ Colombia ® Wind
® Peru ® Solar
Gross Early Mature @ Central America

Pipeline stage stage

(1) As of31 octubre 2021.

The strong growth that the Company foresees in new renewable energy plants will be key to achieving the aforementioned
objectives. This is expected to pave the way towards the transformation of the electricity sector in the region.
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Maximizing customer value through
electrification

Electrification, together with digital transformation, will
form the foundations of the road to electrification and will
allow Enel Américas to create value for all its stakeholders.

Electrification will be driven by the network’'s own
customers who will take a crucial and progressively more
active role in future development. One of the strategy's
focal points will involve improving service quality, with
special interest in network security and resilience,
digitizing them to improve service levels.

This will involve establishing new forms of engagement
with customers, to maintain a constant, fluent, and
dynamic communication with them through various
communication channels: traditional and / or digital, with
special focus on mobile applications, new functionalities,
new payment channels and back-office automation to
improve customer satisfaction, with special attention to
complaints. All this will allow Enel Américas to maintain
its leadership in the industry.

To achieve the aforementioned objectives, the Company has
putin place an infrastructure and networks investment plan
for the 2022-2024 period totaling approximately USS4.9
billion, which will be allocated to Brazil and Colombia.

The customer base and distributed energy will also continue
to grow organically at the perimeter, increasing by 6% and
9%, respectively, with the expectation of reaching more than
27.7 million customers by the end of 2024.

These efforts will allow the Company to continue to invest
in networks resilience, flexibility, and quality, which will be
reflected in improvements in the SAIFI and SAIDI quality
indicators. Regarding the first, the indicator is expected
to decrease from 4.7 times in 2021 to 4.5 times in 2024,
while the SAIDI indicator will fall from 9.8 hours in 2021 to
8.6 hours by 2024.

The investment plan will also contribute to a growth
in the regulated asset base (RAB), given that during
the 2022-2024 period the Group's distributors will be
subject to tariff revisions, so it will be a strategic period
for investments. It is estimated to reach a RAB of US$14.6
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billion by 2024, an increase that will take the Company to
a RAB level per customer (RAB/Customer) that will exceed
USS500 in that year.

The same effect will be observed in the energy loss level,
an item that will most likely see a 2% decrease by 2024,
in conjunction with an approximate 4% reduction in the
operating result per customer in the same year due to the
efforts of digitalization and modernization of the network.
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Energy Losses and Expenditure per Customer
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loss on the network
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During the 2022-2024 period, the Company is expected
to invest around US$300 million and reach a total of
1.4 million smart meters installed in the concession
area of Enel Distribucién Sao Paulo. However, the total
investment will reach US$1.0 billion, in a longer period
than the indicated plan. This project will allow savings
in operating costs, improvement in technical and

Smart Meters Enel Distribucion Sao Paulo

>100%

Deployment
of Smart meters

1,385
(th)

751

e  °HH
2021 2022 2023 2024

commercial processes, greater customer satisfaction and
greater efficiency in collection processes, among others.

Enel Américas is convinced that — within the framework of
the project in Brazil - the smart meter is a strategic enabler to
achieve energy transition, which benefits everyone, bringing
efficiency and flexibility to the Brazilian electricity sector.

Scope Overview

Smart Meters are enablers
~0.3bn SAUELAEUE for the Energy Transition,
bringing relevant benefits
investment m to our society and

2022-24

| society [N

Societ

ety Supports the

modernization of the
RCuSty Brazilian electricity sector
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The road to energy transition is also supported by the Enel
X business line, which aims to offer a portfolio of integrated Enel X CAPEX 2022-24
services, with a vision beyond the unique value of the
commodity. That said, in the 2022-24 period the Company
is expected to invest around US$230 million through this
line, with a main focus in Brazil, Peru and Colombia.

18%
37%
44%

1%]
uss$
0.23 bn

@ Brazil
@ Colombia
@© Peru
@ Argentina
Principal KPIs
2021 2024 2021 2024
Lighting point m Response to demand 309
(mn#) (MW)
Charging point 10.3 Maintenance 422 2.120
(Public and private) ) ) and repair services i
(th#) (th#)
e-Buses Credit card
Source IEA (2021) Net-Zero by 2050 (MWp instalado) -

Enel X seeks to promote mobility, in a context in which the latest estimate of the International Energy Agency indicates that
electrification in public transport in Latin America will reach 21% by 2050. To do this, two agreements were signed in Colombia
and Brazil in 2021.

Together with the Colombian government, an agreement was reached to add around 400 buses in Bogota and build two new
electro-terminals. In Brazil, together with the municipality of Rio de Janeiro, the operation of electric buses began through a

joint venture.

These milestones are the beginning of public electromobility in the countries in which the Company operates, becoming a
clear example of the Enel Group’s commitment to electrification.
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- 39% will go towards SDG 7 on affordable clean energy,
supported by the growth of renewables that will add
approximately 3.5GW of capacity by the end of 2024.

Creating value for the whole society
through energy transition, supported by
electrification and digitalization

- 55% will be spent on SDG 9 on Industry, Innovation,
The Company's sustainable and integrated business model
gives it the confidence to achieve its goals. The Company
expects to achieve Earnings per Share (EPS) of between

and Infrastructure, improving the resilience, reliability,
digitalization, efficiency, and flexibility of networks.

USS0.012 and USS0.015 by 2024, representing an increase
above and beyond the USS0.01 in 2021.

The business is also committed to the UN SDGs, with specific
contributions to SDGs 7, 9 and 11, also contributing to SDG
13, on climate action.
In line with this, 97% of
the cumulative CAPEX
plan will contribute
directly to the
aforementioned SDGs.

Contributes to SDG:
7.9,11and 13
(*) Cumulative CAPEX

97% CAPEX"

3% will go towards SDG 11 on Sustainable Cities and
Communities, based mainly on the electrification of services,
such as, for example, public and private charging points for
electromobility.
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Strategy in figures
Investment Plan estimates

In line with the strategy, the plan contemplates CAPEX
investments of USS8.9 billion for the period. Investments
are focused on securing margins, further developing
renewable capacity, and continuously improving the
quality of distribution networks. The Company expects
to increase the renewable installed capacity by 3.5GW by
2024, improve quality indicators such as SAIDI and SAIFI
and continue with the implementation of smart meters
in the Sao Paulo, Brazil distributor.

Enel Américas’ investment plan is being developed considering
the Company'’s financial situation and projected financial
market conditions, seeking flexibility to adapt to uncertainty
and prioritizing projects in accordance with their expected
profitability and alignment with strategic objectives. The
financial strategy for the period contemplates changing the
dividend policy from 50% to 30%, in line with the sustainable
finance policy for the development of the investment plan.

The attached table presents CAPEX for 2021 and 2020, along
with what is expected for the 2022-2024 period.

(US$ billion) 2022-2024 [EW 2020

CAPEX 8.9

3.0 14

Strategy in figures
8.9(Uss bn)

EBITDA
(USS bn)
CAPEX accumulated

2022-24

Group net income
(USS bn)

Net debt
(USS bn)

Taking into consideration that the Strategic Plan is exposed
to the exchange rate volatility of the countries where the
Company operates, the results and variations are expressed
as a range.

The estimate is that EBITDA in 2024 will fall within a range
of US$4.9 billion to USS5.4 billion, a 26% to 37% increase
as compared to 2021, driven mainly by improved results
from the renewable generation and distribution businesses.

Net Income will increase between 62% and 116% in 2024 as
compared to 2021, reaching the range of USS1.2 billion to
USS$1.6 billion. This will be primarily due to improvements
in consolidated EBITDA and lower tax expenses, offset
by higher depreciation expenses, finance expenses and
minority interests.
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Regarding Net Debt, it is expected to reach the range of
US$9.1 billion to US$10.4 billion in 2024. The increase is
mainly due to new investments for the development of
renewable capacity and the end of the sponsorship of Enel
Sao Paulo's pension fund.

CAPEX will reach $8.9 billion, spread over similar parts
over the three-year period. The increase compared to
previous years is due to the development of new renewable
projects to achieve the objectives of energy transition and
decarbonization.

More information on the 2022-2024 Strategic Plan
can be found on the corporate website: https:/www.
enelAméricas .com/es/inversionistas/a201811-strategic-

plan.html



https://www.enelamericas.com/en/investors/a201811-strategic-plan.html
https://www.enelamericas.com/en/investors/a201811-strategic-plan.html
https://www.enelamericas.com/en/investors/a201811-strategic-plan.html
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Integrating sustainability into the business model

Sustainability plan and its contribution to the Sustainable Development Goals

The analysis of the context, the mega trends and the
expectations of the stakeholders raised in the materiality
process represent the starting points for the definition of
the Enel Americas Sustainability Plan.

Annually, these objectives are updated and new goals
are also defined, according to a process of continuous
alignment with the strategic lines and results achieved, to
increasingly integrate sustainability along the entire value
chain, considering the potential impacts on the economy,
the environment, and people.

The 2022-2024 Sustainability Plan is divided into 6 macro
interconnected subjects, representing the strategic lines
of action: Net-Zero Ambition: Advancing the "Net-Zero”
objectives by 2040

1. Electrification: Enable the electrification of customers’
energy demand, offering a reliable and sustainable service.

2. People: Create long-term value with and for all our
stakeholders, helping them grow and meet challenges.

3. Nature: Promote the protection of natural capital and
biodiversity.

4. Growth accelerators: accelerate sustainable progress
through innovation, digitalization, and circular economy.

5. ESG Foundations: Support for good governance, respect

for and promotion of human rights, continuous improvement
of health and safety objectives.
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Sustainable development along the entire value chain
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Net Zero Ambition includes actions of the business model aligned with the objective of not exceeding
the temperature increase of 1.5 degrees Celsius with respect to pre-industrial levels. For this ambitious
objective, the Company will not offset emissions, based on the decarbonization process of the generation
matrix, gradually replacing the thermoelectric portfolio with new renewable capacity, as well as taking
advantage of the hybridization of renewables with storage solutions.

Electrification, the Company has increased and expanded the commitment linked to the electrification
of uses, which sees people and their daily choices as active change protagonists. The strategic actions,
supported by a unified platform capable of managing the customer base, will lead to the creation of value for
customers by 2030, through a reduction in energy expenditure and their carbon footprint. A commitment
that translates into a significant and tangible improvement in the quality of life for all.

People, represents the commitment to people’s empowerment and the improvement of their skills and
abilities to carry out the actions required for energy transition. The sustainable quality of the relationships
that the Company establishes with stakeholders is at the heart of the commitment, whether they are
workers, suppliers, members of communities, customers. Responding to the needs of stakeholders also
translates into attention to those who are most exposed in this transition phase, with special attention to
their requalification and reconversion to achieve a more resilient ecosystem, in a diverse and inclusive
environment.

Nature, the challenge posed by climate change is the strongest obstacle for people. The protection of the
environment and natural resources, the battle against climate change and the contribution to sustainable
economic development are strategic factors in planning, operating and implementing Enel Américas's
activities. Along with actions towards decarbonization, environmental sustainability translates into a daily
commitment to the conservation and preservation of nature and biodiversity through the reduction and
mitigation of the potential negative effects on the planet that may arise from Enel Chile's various activities.

Growth accelerators are fundamental tools to increase and expand the range of action to achieve the
Company's objectives, covering and reinforcing all issues present in the sustainability strategy. Innovation
facilitates the integration of sustainability in all aspects of the business, playing a central role that permits
us to respond to stakeholders’ requirements, expanding the scope of the impacts of our strategy. Another
issue closely related to the business model challenges is circular economy, another accelerator that aims
both to reduce the consumption of materials along the entire value chain, as well as the development of
circular business models and new solutions such as exchange platforms. Another key element to fortify
the strategy is cybersecurity, the basis of the digital transformation necessary to increase resilience and
digital media, that is, platforms and tools that make the daily activities of those who work in the company
more sustainable.

ESG Foundations, at the heart of the Company's strategy to contribute to sustainable progress, committed
to respecting human rights along the entire value chain, of which a key principle and an additional basis of
the plan is health and safety at work. Sound governance is the basis of sustainable success as it cannot
be separated from a corporate governance structure that considers ESG aspects in the main corporate
decision-making processes.
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Commitment to the Sustainable Development Goals

In 2015, the United Nations adopted the Global Agenda
on Sustainable Development and the related Sustainable
Development Goals to be met by 2030.

Enel Américas has committed to contributing specifically to
six of the 17 SDGs, without excluding the Company's input
to achieving the other goals. In fact, the commitment to
the SDGs was the result of the definition of the sustainable
business model, framing the strategic plan aimed at an
energy transition that allows incorporating the goals of the

Through its sustainable business model, the Company is
committed to the following six SDGs, with SDG 13 "Climate
Action” at its core:

Priority SDGs
- Quality education (SDG 4).
- Affordable and clean energy (SDG 7).
- Decent work and economic growth (SDG 8).
- Industry, innovation, and infrastructure (SDG 9).
- Sustainable cities and communities (SDG 11).

SDGs in the investments of the business lines. -

Climate action (SDG 13).

The SDGs to which Enel Américas is committed to are:

Goal

Commitment

QUALITY
EDUCATION

|

SDG 4: Guarantee inclusive, equitable and quality
education and promote lifelong learning oppor-
tunities for all

SDG 8: Promote inclusive and sustainable
economic growth, employment, and decent
work for all

Enel Américas is committed every day to promoting economic and social development in
the communities where it operates. In addition to providing access to clean energy where
it is needed most, it has invested in promoting quality education (SDG 4), decent work and
economic growth (SDG 8).

Part of the initiatives that contribute to the development and social and economic growth
of the regions where the Company is present, include the expansion of infrastructures,
instruction and training programs, and projects that contribute to cultural and economic
life, among others.

SDG 7: Guarantee access to affordable, safe,
sustainable, and modern energy

Several years ago, the Enel Group decided to invest in building plants using 100% renewable
technology, aiming at affordable, safe, sustainable, and modern energy (SDG 7). In this
process, Enel Américas continues with its growth plan, adding 3.5 GW of renewable energy
by 2024.

OSDG 9: Build resilient infrastructure, promote
sustainable industrialization, and foster
innovation

To make it possible for the renewable electricity to reach customers’ homes, the Enel Group
needs a solid, digitalized, and resilient infrastructure. In accordance with this principle, and
in line with SDG 9, the Company focuses its investments on the network digitalization and
service quality.

SDG 11: Sustainable cities and communities

The phenomenon of urbanization challenges the electricity industry to contribute to the
sustainability of cities, allowing citizens to opt for different services that generate less
pollution, in addition to being inclusive and affordable. In line with SDG 11, Enel Américas has
invested in new services aimed at electrification and digitalization.

1 CLIMATE
ACTION

o

SDG 13: Climate action

To comply with SDGs 7, 9 and 11, the Company must take measures that aim at the targets of
SDG 13, "Climate Action”, among which one of the most important is the reduction of direct
emissions and the reduction of the carbon footprint of the Group's customers.

Decarbonization and energy transition are part of the strategic pillars of the Enel Group, which
foresees a 66% reduction in CO2 emissions by 2024 compared to 2017 emissions, achieving a
specific emission of 140 grams of CO2 per kWh to reach Net Zero in 2040.
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Enel Américas’ principal ratings and indices

Rating agencies evaluate environmental, social and
governance performance through different methodologies,
analyzes and ESG (or ESG). Therefore, these measurements
are considered a strategic tool for investors to identify risks
and opportunities related to sustainability, contributing to the
development of active and passive sustainable investment
strategies. Similarly, for Enel Américas, these evaluations are
a way of prioritizing and having feedback on the Company’s
performance in its continuous improvement process.
In 2021, the Company consolidated its ESG ratings and
indices, strengthening its leadership position as a result of
its sustainable business strategy.

S&P Dow Jones Index (DJSI)

In 2021, Enel Américas was included in the three categories
in which it participates: Emerging Markets, Integrated Market
of the Pacific Alliance (Spanish acronym MILA) and Chile.
The Company obtained 85 points, which places it among
the best companies worldwide that managed to achieve
scores higher than 90 out of a maximum of 100 in more
than 63% of the criteria, standing out with maximum score
in areas such as Materiality, Risk and Crisis Management,
Innovation Management, Environmental Reporting, Water
Risk, Social Reporting, Human capital development and
corporate citizenship and philanthropy.

Sustainability Yearbook 2021

For the third consecutive year, the Company was confirmed
in The Sustainability Yearbook 2021 and was again
distinguished within the Bronze Class for its excellent
performance, ranking between 5% and 10% of the most
sustainable companies in its industry worldwide.

CDP

Enel Américas was awarded a B evaluation by the CDP
(Carbon Disclosure Project), in its first ever participation
in this initiative of voluntary reporting of actions aimed
at facing climate change. CDP is a recognized non-profit
organization that evaluates performance in the combat
against climate change on a scale of A to D through its
disclosure framework. Its annual environmental disclosure
and rating process is widely recognized as the gold standard
of corporate environmental transparency. In 2021, more
than 590 investors with more than US$110 trillion in assets
and more than 200 major buyers with USS5.5 trillion in
acquisition expenses requested that companies disclose
data on environmental impacts, risks, and opportunities
through CDP's platform.

MSCI ESG Indices

Since 2019, Enel Américas has received the AA classification
as part of the various sustainability stock indices offered by
this entity. MSCI's ESG assessments aim to measure the
long-term financial resilience of companies to material ESG
risks.

FTSE4Good

Enel Américas was again included in this ranking in the
Emerging Markets and Latin America categories, with
4.2 points out of a maximum score of 5. The FTSE4Good
series of indices is designed to measure the performance
of companies that prove strong environmental, social and
governance practices.

Moody’s ESG Solutions

For the fourth consecutive year, Enel Américas was
included in Moody's ESG Solutions’ (formerly Vigeo-Eiris)
Best Emerging Markets Performers ranking in the utilities
sector, which considers the best-performing companies
in emerging markets with a "best-in-class” approach. In
the evaluation update to May 2021, the Company scored
56 points.

Refinitiv

Enel Américas achieved 84 points in December 2021, ranking
among the seven best evaluated companies in the electricity
sector.

Refinitiv's Ranking of 100 Most Diverse and Inclusive
Companies

For the first time, the Company was included in this index
that globally evaluates more than 11,000 publicly traded
companies, measured in 24 metrics in four key pillars.

Corporate Knights

Enel Américas was included in the Carbon Clean 200™
Ranking for the period, an index which considers the 200
largest companies worldwide according to their revenues
from clean sources. Enel Américas ranked first in the
generation, transmission, and distribution industries.
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Stakeholders and materiality

It is extremely important for Enel Américas to know, integrate and align the expectations of its stakeholders with the Company's
purpose. That is why together with its subsidiaries, the Company carries out an annual process through which it identifies
and defines the material issues related to economic, ethical, environmental, and social issues, forming part of the strategic
priorities. The results guide the strategic planning of the business, contribute to the effective management of stakeholders
and are the basis for building the main guidelines for preparing the content of the Sustainability Report, the Integrated Annual

Report, and the design of Enel Américas’ sustainability plans.

Stakeholders

The Company's commitment is to maintain a continuous
and close dialogue with its stakeholders to create areas of
collaboration, development, and trust, thus constructing a
cornerstone of its strategy. Through this approach, we seek
to identify the drivers that allow us to make sustainable,
competitive, and safe energy models, as well as to develop
innovative, exhaustive, and pioneering perspectives to
anticipate events, manage risks and seek differentiation. In
short, Enel Américas believes that management and dialogue
with stakeholders contributes to:

- Improving the management of risks and opportunities.
- Identifying trends and relevant issues early on.

- Enhancing credibility and trust, allowing the creation
of synergies.

- Promoting decision-making processes.

- Emergence of opportunities for improvement and business.

Depending on their activities, the Company's managers are
responsible for managing their stakeholders.

Each year, Enel Américas identifies, reviews, and maps its
stakeholders, an update made in accordance with the
Company’s reality and the environment. This process is carried
out through internal consultations with the referents of the
different areas and lines of business. In 2021, stakeholder
prioritization was carried out according to the relevance they
have for the Company and in line with two variables:

- Dependency: groups or individuals directly or indirectly dependent on the activities, products or services of the organization

and its associated functions.

« Influence: groups and individuals that can have an impact on the organization or strategic interest groups for the decision-

making process.
Enel Américas’ stakeholders:

- Our people

- Clients

- Financial Community

- Institutions

- Business Community

- Media

- Suppliers and contractors

- Media

- Civil society and local and global communities

- Sociedad civil y comunidades locales y globales
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Stakeholder Prioritization graph

Our people

Financial community

Institutions

& Suppliers and contractors

4
® Civil Society and Local and
Global Communities
Customers
Media
- Business Community
Dependence

ol st 28 (3) i Y & &

Community Civil society Customers Financial Government Workers Media and Suppliers and
Businesses organizations and community institutions and press contractors
local community control entities
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Communication channels

When carrying out its activities, the Company maintains a relationship with its stakeholders through its communication
channels and procedures, thus learning about their needs and expectations. Additionally, through its subsidiaries the Company
maintains a wide presence in social networks, with content aimed at all its stakeholders, with a fluent interaction with its virtual
communities through the various social platforms (Twitter, Facebook, LinkedIn, and Instagram), where it publishes corporate,
educational, commercial, financial, sustainability and customer service information.
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Materiality matrix

The information obtained in the materiality analysis makes it possible for the company to elaborate the Enel Américas Materiality
Matrix which reflects the relationship between the priority material issues for stakeholders and the relevance of the Company's
most strategic issues. It is presented to the Board of Directors and the Directors’ Committee and it becomes a fundamental
pillar that permits to identify the issues to be addressed in the Integrated Annual Report and in the Sustainability Report -where

stakeholders’ expectations are met- and to establish the work motivations embodied in the Sustainability Plan.

The results of the materiality analysis are reflected in the materiality matrix below and are specifically linked to the SDGs.

Materiality Matrix of Enel Américas 2021
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Creation of economic and financial value

Good governance and equitable
corporate conduct

Commitment to customers

Products and services for
electrification and digitalization

Decarbonization of the energy mix

Innovation, circular economy,
and digital transformation

Infrastructure and Networks

Ecosystem preservation
and environmental management

Management, motivation,
and development of employees

Occupational Health Safety
Sustainable supply chain

Engage local and
global communities
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Based on direct stakeholder surveys and complemented with secondary sources, priority topics are identified for each group
of stakeholders. In 2021, Enel Américas recognized the following priorities:

Priority of material aspects for stakeholder groups

Creating economic
and financial value

Solid governance
and fair corporate conduct

Customer
engagement

Products and services for
electrification and digitalization

Descarbonization of the
mix energetic

Innovation, circular economy and
digital transformation

Infrastructure
and networks

Environmenta
management

People’'s management,
development and motivation

Occupational
health and safety

Sustainable
supply chain

Involvement of
local communities
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Occupational health and safety

Protecting people's health and lives is a central pillar of
the people axis of Enel Américas’ Sustainability Plan and
addresses it from a preventive approach and the reduction
of risks related to occupational health and safety. The
Company is aware that operational continuity is crucial to
the success of the business and depends on security risks.
Preventing and reducing risks permits to achieve business
sustainability, beyond legal requirements. Additionally,
human rights, including access to work, are priorities as
a requirement to achieve other fundamental guarantees
that directly affect people’s well-being and life quality and
society as a whole.

Good Governance and Fair Corporate Conduct

Enel Américas has put in place a robust Corporate
Governance structure based on the principles of
transparency, ethics, and integrity. The Company
incorporates international practices and standards
together with local regulations. The governance structure
is constructed in such a way so as to permit to monitor
and control the potential impacts on its operations. Enel
Américas’ Corporate Governance aims to create value for
all shareholders, along with accommodating the interests of
its stakeholders. The Board of Directors is one of the main
governing bodies. Integrity in operations is supported by the
implementation of Enel Américas’ Global Compliance Model.
For more detail, see Chapter 2 on Governance.

Decarbonization of the energy mix

The acceleration of the energy transition process at Enel
Américas operates on the basis of a flexible generation
matrix, which contains the increased incorporation of
renewable sources, as well as the reduction of fossil fuel
consumption. With the addition of Enel Green Power

Américas, Enel Américas begins a new phase in renewable
energy. As part of the incorporation process, the Company
will integrate 3.5MW by 2024, which anticipates that 76%
of the generation will come from renewable sources.

On the other hand, it provides flexibility and reliability to
the energy matrices of the countries in which it currently
operates through its gas generation capacity, in the
process of changing energy sources that present greater
intermittency.

Table of generated and
distributed economic value

Operating income during 2021 grew by 31.7% compared
to the previous year reaching US$16,192 million. The
main reason for this increase is the incorporation of the
Enel Green Power Américas subsidiaries merged on April
1, 2021, and a better performance of the operations of
Brazil Colombia and Peru, partially offset by the negative
effect of the conversion of figures due to the devaluation
of local currencies against the US dollar and lower revenues
in Argentina.

Operating costs during 2021 rose by 33.8% in relation to the
previous year reaching US$13,009 million. The main increase
in costs is due to a higher level of activity of the distribution
companies in Brazil, which incorporated greater energy
purchases into their costs and the incorporation of EGP
Américas companies as of April 1, 2021, partially offset by a
decrease in costs stemming from the conversion of figures
from the devaluation of local currencies against the US dollar.

The item that is related to payments to the government
include payments made in each of the countries where the
Company operates (none of which are tax havens). Enel
Ameéricas contributes with the payment of taxes, to the
development of the local economies themselves.

| et 2020

Thou of US$ % Thou of US$ %

Income 16,521 100% 12,656 100%

Operating 16,192 98% 12,292 97%

Generated Economic Non-operating 329 2% 364 3%

Value (GEV) Operating costs 13,009 79% 9722 77%

Wages and social benefits for employees 519 3% 418 3%

Payments to capital suppliers 2,015 12% 1,826 14%

Distributed economic _Financial expenses 1,052 6% 768 6%

value (DEV) Dividend payments 963 6% 1,058 8%

Tax payments 806 5% 567 4%

Retained economic VER = VEG-VED 172 1% 123 1%
value (REV)

88 Integrated Annual Report Enel Américas 2021 C N CI



Enel Américas  Governance Strategy and Risk Enel Américas 2021 Corporate Other Corporate  Metrics Annexes
at a glance Management Group’s Business Management Governance Regulatory
Report Information
-

Strategy and Risk Management 89



90

Integrated Annual Report Enel Américas 2021

Finally, the economic value retained reached US$172 million
in 2021, a US$49 million increase, which is explained by
the operational reasons already detailed above, and a
higher payment to the government, mainly in Argentina
and Colombia, due to changes in tax rates, partially offset
by lower dividend payments.

Tax transparency

Following the spirit of its sustainability strategy, the Company
manages its tax activities in accordance with the values of
honesty and integrity.

Enel Américas strongly believes that fiscal transparency
is another relevant dimension of sustainable finance. The
disclosure of its contributions shows the importance that
the Company places on tax issues, their social role and, in
general, transparency as a factor that promotes sustainable
development.

Enel Américas' 2020 report highlights the importance
the Group attaches to tax matters and their social role as
a significant contribution to the communities in which it
operates.

The objectives of the strategy are to safeguard the
patrimonial integrity and transparency of Enel Américas over
time, as well as the interests of the Company’s shareholders.
The Board of Directors establishes the tax strategy in order
to guarantee a uniform management of the taxation of all
the Group’'s entities, which is based on the double logic of
(i) the correct and timely determination and settlement of
the taxes established by law and the implementation of the
relative compliances; (ii) and to mitigate tax risk, understood
as the risk incurred by the violation of tax rules or by the
abuse of the principles and purposes of the tax system.

Shareholder value

The Group considers taxes a cost of business activity, and thus
manages them respecting the principle of legality, in order to
safeguard the corporate patrimony and to pursue the primary
interest of creating value for shareholders in the medium and
long term.


https://www.enelamericas.com/content/dam/enel-americas/investor/sostenibilidad/ttc/Total Tax Contribution - 2020.pdf

Enel Américas  Governance Strategy and Risk Enel Américas 2021 Corporate Other Corporate  Metrics Annexes
at aglance Management Group’s Business Management Governance Regulatory
Report Information

Principal policies

Enel Américas has a definition of principles, values, policies,
and procedures, intended to promote the Company's
adequate governance and which have been approved by
the Board of Directors..

Biodiversity policy

The Company identifies six practices to be implemented
in the development of its activities, in line with
international standards and principles outlined in the
UN Convention on Biological Diversity (CBD), the UN
Strategic Plan for Biodiversity 2011-2020 and Aichi
Biodiversity Targets for CBD, as well as other national
and international biodiversity strategies.

As part of this policy, Enel Américas promotes the
principle of No Net Loss, through adequate project
planning and preventive environmental assessment of
biodiversity, avoiding, reducing and/or compensating
for negative impacts on relevant species and natural
habitats, whether due to their degree of protection,
representativeness indices and/or ecosystem value. The
identification and valuation of biodiversity and ecosystem
services of the territories in which the Company operates
is carried out in collaboration with local communities,
academic institutions, and NGOs, a basis on which
projects for their restoration, conservation and monitoring
are proposed and then developed.

Environmental Policy

The policy is based on four basic principles, recognizing
the importance of impacts on the environment, natural
resources and climate change as strategic factors in the
planning and operation of Enel Americas and its subsidiaries
in order to advance the energy transition and commitments
to sustainable development:

- Protect the environment by preventing impacts.

- Improve and promote the environmental sustainability of
products and services.

- Create shared value between the Company and its
stakeholders.

- Adopt and meet voluntary commitments, promoting
ambitious environmental management practices.

Sustainability and Community
relations policy

This policy aims to publicize the commitments, principles
and guidelines that promote social and economic
development in the localities in which the Company
operates, with a long-term view through the creation of
shared value by protecting the environment, as well as
contributing to social, community, environmental and
economic management.

Enel Américas has implemented the shared value creation
model throughout its value chain aiming to integrate
environmental and social aspects into its business strategy.
With this model, the Company establishes transparent
relationships with stakeholders, legitimizing its operations
by promoting the socioeconomic development of
communities in accordance with con-designed plans
that respond to local priorities and needs. In this way, it
facilitates the establishment of relationships of trust based
on ongoing dialogue.

Human rights policy

Enel Americas has a Policy approved by its Board of Directors,
which has been updated in November 2021 to adapt to the
evolution of international reference frameworks and its own
operational, organizational and management processes.
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Innovation, circular economy, and sustainable finance

On the road to zero emissions

Demographics, urbanization, urban development, and new technologies are the megatrends that influence sustainable
development and redefine the future. The challenges of the next decade to reach an electrification rate of 50% by 2050 in the
scenario outlined by the International Energy Agency — which aim to limit the increase in global temperature to 1.5 degrees

Celsius (°C) - require a global effort.

Enel SpA outlined three conditions that must be met to achieve these goals: energy must be affordable and clean; electricity
should be delivered to end-users in a reliable and secure manner by increasing the resilience of the grid by leveraging digital
pathways to guarantee uninterrupted use; and it must adapt to the growing demand and ease of access to end users, enabling

a more prosperous and energy-efficient future.

Innovation

The innovation of products, services or processes is a strategic
priority that guarantees the Company’s long-term success
in a context of an increasingly competitive and demanding
market. This scenario offers new opportunities based on the
development of energy solutions that promote sustainability
and permits to diversify the offer of products and services.

Enel Américas has two work axes: innovation ecosystems
through the Open Innovability model, materialized with
Innovation Hub, and the culture of innovation through Ideas
Hub.

Innovation Hub

With its Open Innovability model - or sustainable open
innovation - Enel Americas creates solutions, products,
and services with the aim of continuously transforming the
current energy model. This way, the Innovation Hub detects
start-ups whose technology have the necessary potential to
transform good ideas into business solutions. In 2021, more
than 100 emerging companies from all over Latin America
were evaluated, permitting to plan the development of
Concept Tests together with the ones selected for 2022.

Main Innovation Hub initiatives by country

As part of the collaborative innovation framework, Enel
Américas developed different activities in 2021 to promote
it both internally and externally, through alliances with
various organizations in the countries where the Company
is present.
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.
I
Argentina

Application to the Association of Entrepreneurs of Argentina
(ASEA), which seeks to promote entrepreneurship through
influencing public policies and accompanying entrepreneurs
throughout the country.

Together with recognized organizations and institutions, the
Company developed innovation spaces aimed at training
internal and external audiences. These spaces included
meetings and workshops organized in 2021.

Brazil
Innovation for more sustainable energy

- To simplify operations and reduce energy consumption and
environmental impact, along with delivering greater safety,
Enel Américas uses drones as an innovative technological
option to provide maintenance of power plants. In the
Lagoa dos Ventos wind farm, such aerial systems were
used to carry out the prospections and topographic surveys
necessary for the definition of the project.

- Enel Brasil is testing a technology that allows the drone
to analyze the images collected in flight in real time.
The system was developed by Horus, a Brazilian start-
up supported by the Group within the framework of its
Energy Start program, enabling an increasingly fast and
efficient journey task implementation.
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Colombia

- As part of the positioning of the Open Innovability
open innovation model, the greatest achievements
became the leaders of the energy sector in the ranking
made by the 100 Open Startups - Connect Bogota
Region and Top 11 in the measurement of business
innovation 2021 developed by ANDI-Revista Dinero.

- As for customers and suppliers, the Company
held ideation sessions such as "Coal Suppliers”,
"Strengthening Power Plants Portfolio”, Play Energy
and Embellishment SE San José, among others

|

Peru

- Wake Up Innovator: periodic webinars to share practical
content that helps develop the skills associated with
employees’ creativity and innovation. Six were carried out
during the year, creating an impact on more than 40% of
the Company.

- Sponsorship of the "Kunan Challenge” event: a platform
whose main objective is to promote the ecosystem of
social entrepreneurship in Peru.
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Management Governance Regulatory
Report Information

- Agreement with the Universidad Cientifica del Peru to

establish a joint collaboration between companies and the
house of studies in the realization of academic activities
(including scientific research) on innovation, circular
economy, and renewable energies, among other topics.

Central America

- In 2021, the Company promoted access to education by

stimulating innovation. To this end, two programs were
implemented:

- Agile Awareness Program: training on agile mindset and

methodologies available to employees and stakeholders
(communities and suppliers). In total, about 152 man-hours
of training on these topics were delivered, with an impact
on approximately 82 people.

- Digital Volunteering Program: comprehensive training

workshops available to teachers, students, and female
entrepreneurs from the rural communities in which the
Company operates. In total, approximately 141 community
members were trained, with the support of more than 30
Enel volunteers.
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Ideas Hub

The Company established the Idea Hub, which seeks to create knowledge and behavior in innovation and intrapreneurship,
inviting all employees to participate and integrate the business. The program encourages technical and professional teams’
creativity putting at their disposal the necessary tools to develop their capabilities.
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Lines of work:
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Innovation Academy: innovation academy open to all the
Company’'s employees who participate, develop, or have
an interest in innovation, digital transformation and want
to incorporate knowledge and new methodologies in their
way of working.

Enel Idea Factory: innovation methodologies to help find

new solutions to solve business challenges and encourage
intrapreneurship.

Integrated Annual Report Enel Américas 2021

- Innovation Culture: various activities, talks, workshops,

which seek to inspire and enhance divergent thinking
at Enel.

Innovation ambassadors: community of innovation
ambassadors, whose role is to promote the open
innovation culture within the organization, disseminate
methodologies, lead creative sessions, and promote
intrapreneurship.
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Through Enel Idea Factory, the Company promotes the use of different methodologies that help employees to think in a divergent
way, offering them support in the analysis, selection, and implementation of the best solutions to the various problems and / or
challenges transforming workspaces into true innovation laboratories.

|Idea Factory Methodologies

Creative problem solving

Based on the natural way in which
creative thinking is built. This
methodology seeks to turn
problems into challenges, opening
the way to a resolution process
that generates a fertile
environment for creative ideas.

Design Thinking

A "human-centric" way of working,

which puts the customer at the
center of everything and uses
different tools to co-create with
them the product or service that
best suits their needs, changing
their habits and improving their

Lean Startup

It is used for business and product
development and allows for
shortening the cycles of each
process, adopting a combination
of hypothesis-driven
experimentation to measure
progress, iterative product

The construction of thought experience.

emerges as a four-phase process:
1 Clarify

2 Devise

3 Develop

4 Implement

» Innovation Ambassadors

This project seeks a network of people from different areas
who can influence, expand, and develop innovation culture
at the organization’s different levels. Its purpose is also to
improve voluntary and cross-functional collaboration, as
well as to actively participate in all areas. The Company is
aware that in order to establish a culture of innovation, it is
essential to have employees who apply it every day in their
work of generation, distribution, and supply of energy.

Make it Happen

It is a corporate entrepreneurship program that promotes
employee participation in the presentation of original
ideas that solve commercial needs (new businesses) and
the derivatives of the operation (improvement ideas). This

The phases of Design Thinking are:
1 Empathize
2 Define
3 Devise
4 Create a prototype
5 Test

launches to gain valuable customer
feedback, and validated learning to
measure how much has been
learned.

The phases of the process are:

1Learn
2 Create
3 Measure

initiative seeks to develop the proactive and experimental
capacities of all Enel employees around the world, with
the understanding that each of them can be decisive in
advancing the innovation process and transforming the
organization. This initiative emerged in March 2019 and has
the support of experts in each phase, with venture capital
and exclusive time to develop the projects.

Innovability week

Carried out jointly by Enel Colombia, Enel Chile and Enel
Peru, this activity attracted the participation of many of the
Group's employees at global level and allowed to exhibit the
projects in development of the Innovation area. The modality
of the event was online and the activities were focused on
enhancing learning and inspiration to jointly challenge the
future through sustainable innovation.
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Open Innovability Model

In 2020, three initiatives (Gxcellence, Digital-G and Hall of Energies) were joined in a single program: Power G. The program
recognizes behaviors in people in accordance with the Company’s Open Power values, valuing innovative ideas and best
practices and the adoption of new digital tools. In 2021, the year of the second version, the number of ideas collected and

compared to the previous year was greatly exceeded.

Enel Américas has also promoted a methodology that
fosters innovative ideas from employees through Global
Power Generation, where everyone can contribute their
initiatives, which are then reviewed by a committee. After
the selection, the winning projects are implemented and
the proponents receive a prize. Thus, Power G recognizes
the effort, in accordance with the Open Power values,
promotes innovative ideas and best practices and adopts
new digital tools.

Innovating in the energy transition process

Enel Américas’ objective has focused on searching for new
technologies that support the energy transition process
through advances in robotics and digitalization. With a
view to the long term, the Company has promoted the
development of new ways of producing energy, through the
advantages provided by marine energy and the hybridization
of energy production, among others. At the same time, the
organization has focused on adapting to constant change,
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establishing internal and external innovation. Inward, the
organization is more horizontal and matrix-like, which
facilitates communication. Externally, Enel Américas works
with start-ups and open call processes for anyone who wants
to present a solution.

I&Nnovability Challenge

The Global Infrastructure & Networks business line has
focused on finding innovative solutions to improve the
quality of work, network efficiency and service. Through
intelligent proposals that exploit technologies with high
added value, such as virtual reality, wearables, robotics,
and artificial intelligence, among others, business
workers respond with their proposals to real challenges
previously identified, thus promoting new technologies
and sustainable processes. Competitors contend on
the basis of benefit and feasibility, to be the selected
alternative to be implemented in the short term.
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Circular economy: sustainable business model accelerator

The Company has been actively incorporating Circular Economy principles and fundamentals along its entire value chain
and in all its business lines, to accelerate the implementation of its sustainability strategy. At the same time, together with its
subsidiaries, the Company works on strengthening social, environmental, and economic capital, combining it with innovation,

competitiveness and sustainability.

Circular economy

Iniciatives
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The climate crisis represents an urgent call to action and
requires that new ways of looking at the relationships
between businesses, customers and the planet's natural
ecosystems be integrated from the grassroots. Human
activities consume about 1.75 times of Earth’'s carrying
capacity which means that 75% more of the natural
resources that systems regenerate each year are being used.

Circular Economy is a paradigm shift to the current
linear economic system based on "extracting, producing,
consuming and discarding”. It proposes a transformation
of the entire economic system, decoupling the growth of
natural resource extraction and eliminating the generation of
waste from design. It is based on three principles: eliminate
waste and pollution from the design, keep products and
materials in use over time and regenerate natural systems.
Therefore, energy transition towards clean technologies
plays a key role.

ess Projects Circular economy

Through Ecoenel, DSO
customers in Brazil can

exchange their recyclable
waste for subsidized

energy bills.

Improve the performance of
water use in cooling towers a
through a inlet control
system.

Sale of aluminum and copper O
to companies that separate C/O

them and sell them for reuse

Use recycled polycarbonate to
manufacture new meters,
both in the market and in the

old ones.

Around half of the world's emissions are produced by
polluting energy sources, while the other is generated
along the production chains of the various economic
sectors. It is here that Circular Economy is presented not
only with the potential to generate disruptive changes that
allow to guarantee a sustainable future, but also delivers
opportunities for businesses to enter new markets with
innovative solutions, products and services.

Circular Economy is a central and relevant issue for Enel
Américas’ sustainability strategy, as it allows it to reconcile
sustainable growth with addressing the climate crisis.
Therefore, its principles and foundations are configured
as a specific tool, which promotes innovation, generates
new sources of income and work, and reduces exposure to
market risks, minimizing environmental impacts.
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The Company's transition to circular economy applies from procurement management to value creation for customers. To

capitalize these benefits, Enel Américas integrates five pillars that drive circularity:

Pilar

Description

Principal metrics

Circular inputs

O

Production and use model based on re-
newable inputs or from previous life cycles
(reuse and recycling).

Renewable
Efficiency
Reuse
Recycling
Renewable

Useful life extension

CO

Approach to the design and management
of a product or asset intended to extend
its useful life, for example, through modular
design, facilitated reparability and predicti-
ve maintenance.

Useful life extension

Product as a service

&

Business model in which the customer
acquires a service for a limited time, while
the Company maintains the property of the
product, maximizing the utilization factor
and the useful life.

Increased load factor

Shared platforms

A

Sharing an underutilized asset among mul-
tiple users using information technologies.

Increased load factor

New life cycles

All solutions aimed at preserving the value of
an asset at the end of its life cycle thanks to
reuse, regeneration, and recycling, in synergy
with the other pillars.

Reuse
Recycling
Waste
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Circular economy

Circular inputs

Production and use model based
on renewable inputs or inputs
from previous life cycles (reuse
and recycling)

New life cycles

Each solution aimed at preserving
the value of a good at the end of
its life cycle through reuse,
regeneration, and recycling, in
synergy with the others

Pillars.

Extension of useful life Design
approach and management of
assets or finished products to
extend their useful life, for
example, through modular
design, facilitated reparability,
predictive maintenance.
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Product as a service

Business model in which the
customer acquires a service for
a limited period of time while
the Company maintains
ownership of the product,
maximizing its use factor and
its useful life.

Platform of compatible use
Common management
systems between several users
of products, goods, or
competences.

As a strategic accelerator of its sustainable business model, Enel Americas has set itself the challenge of incorporating
the circular economy strategy along the value chain, from the procurement stage to customers, combining innovation,
competitiveness, and sustainability. In 2021, the initiatives, based on four axes were implemented:

1. Cultural change management
2. Link with the ecosystem

3. Value chain transformation

4. Circularity metrics
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Highlights

In relation to the deployment of the circular economy culture,
in 2021 the Company held the second and third editions of
Enel's LATAM School of Circular Economy, an eight-week
program designed for Enel Group employees in Latin America.
More than 200 professionals from seven countries (Chile,
Colombia, Brazil, Argentina, Peru, Guatemala, and Costa Rica)
from all lines of business participated in each edition. Among
the topics discussed were the following ones:

Climate change

After COP26 in Glasgow, Scotland, the world agreed that all
actions implemented over the next decade will be decisive
in containing the effects of climate change and avoiding the
environmental, social, and economic repercussions of an
increase in average temperature of more than 1.5 °C. The
whole world is moving towards the Net Zero goal and to
achieve this requires to massively increase the electrification
of customer energy demand, where electricity will play a
leading role even in those sectors where it has never existed.

The Enel Group's strategy makes it possible to integrate
sustainability along the entire value chain, paying attention
to issues related to climate change, while at the same time
offering a return for its shareholders. Part of the Company's
leadership considers guiding the energy transition process
towards the decarbonization and electrification of energy
consumption, which represents an opportunity to increase
value creation, as well as to contribute to achieving the SDGs
established by the United Nations in the 2030 Agenda. The
sustainability strategy developed in recent years and the
integrated business model have made it possible to create
value for all stakeholders, benefiting from the opportunities
that are emerging from the energy transition and, at the same
time, limiting the related risks.
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- Finance in energy transition.

- Social impacts of circular economy.

- Role of innovation for circular economy.

- Circular cities within the framework of COP26.

Circular economy projects were also developed according
to the business lines in each country.

Key role of energy

The energy sector plays a fundamental role in reducing
greenhouse gases, since it must produce and distribute
clean electricity to society, by developing infrastructures
and networks that permit to deliver safe, affordable, and
quality energy. The resilience of the grid is essential to
accelerate the electrification process, a new stage in
which customers will play a central role, because without
them the word electrification would not make sense. All
this can happen only under certain conditions: affordable,
clean, safe, stable, reliable, and quality energy. For more
detail review the Sustainability Report.

The Enel Group's 2022-2024 Strategic Plan anticipates
decarbonization by ten years and, from 2040, is
committed to meeting the "Net Zero" target for direct
CO2 emissions (scope 1). To contribute to this ambitious
goal, Enel Américas has been working along the following
strategic lines, which can be reviewed in detail in the
Sustainability Report:
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Climate change governance

Enel Américas’ Corporate Governance and structure
define those specific tasks and responsibilities of the
governing bodies within the Company, ensuring that risks
and opportunities related to climate change are taken
into consideration for all relevant business decision-
making processes.

Board of Directors

It is responsible for examining and approving the Company's
strategy, including the annual budget and business plan,
which incorporate the main objectives and actions; also, in
terms of energy transition and sustainability in general, in
order to guide investments to move towards low-emission
economies, promoting a sustainable business model that
generates long-term value.

Risk Management
Context

Enel Américas considers risk management as one of the
main tools to define business sustainability, along the
entire value chain and all lines of business. Understanding
economic, environmental, and social contexts is essential
to identify the factors, both external or internal, that can
become potential business risks.

As a result, the Company implemented the Internal
Control and Risk Management System to preventively
identify, address and monitor the risks that may affect
business continuity. Increasingly, the risks that affect
a company'’s business coincide with those that affect
society and the environment. That is why it is necessary
to act collectively to generate preventive and mitigating
action in an integrated way, to contrast the social and

Structure

Enel Américas has a team of managers who assign
responsibilities related to the specific functions that help
guide leadership in the energy transition process. Each area is
responsible for managing the risks and opportunities of climate
change in its field of expertise.

Strategy to address climate change

The sustainable strategy developed in recent years and
the integrated business model have allowed Enel Américas
to create value for all its stakeholders, capturing the
opportunities that arise from energy transition and action
against climate change. To this end, it has focused its actions
on enabling network infrastructure and implementing
platform models, taking full advantage of technological and
digital evolution, favoring electrification and the development
of new services for customers, leveraged on renewable
generation after the merger with EGP Américas that allowed
the incorporation of 3.7 MW of renewable capacity.

environmental risks that today threaten the prosperity
and future of our planet.

Enel Américas is committed to the new concept of
stakeholder capitalism and is convinced that today more
than ever companies must play a fundamental role,
contributing to the economic, social, and sustainable
progress of the countries in which they operate.

As a reference map for the analysis of the global risks
that affect its specific business, Enel Américas takes into
consideration the United Nations Sustainable Development
Goals, the guidelines of the World Economic Forum and
the global objective of the Paris Agreement, to adapt and
mitigate the effects of climate change.

Internal control and Risk management system guidelines

Enel Américas’ Internal Control and Risk Management System
(ICRMS) is based on and reflects the principles contained in
Enel Group's Internal Control and Risk Management System,
elaborated by Enel SpA. This document is a central part
of the Corporate Governance structure and is based on
national and international best practices. It is also consistent
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with the Internal Controls - Integrated Framework model
issued by the Committee of Sponsoring Organizations of the
Treadway Commission (COSO Report), which is considered
the reference point for the analysis and evaluation of the
effectiveness of ICRMS. This system is subject to audit tests
and verifications, such as ISO 31000:2018 (G31000) or COSO.
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The ICRMS considers, among other aspects, the following:

- Definition of risk strategies, which guide the deployment of the different levels and types of risk, in coherence with the
business and strategic objectives.

- Separation of obligations and responsibilities between the different units in particular, the division between the functions
of operation and risk control.

Enel Américas' risk governance model is in line with best practices. The following are the organs  and functions that make
up this structure:

Risk governance

BOARD OF DIRECTORS/DIRECTORS’ COMMITTEE
SENIOR MANAGEMENT

FIRST LINE OF SECOND LINE OF THIRD LINE OF DEFENSE
DEFENSE DEFENSE

Internal Audit

Business Units .
Risk control. Controls the effectiveness of

Front Office. the measures.

Gf.lare?ntlees c:_om.pllance Reports to the Audit Committee.
Risk owners with limits, criteria, and

principles.

EXTERNAL AUDIT
REGULATOR

Responsible for risk

INTERNAL CONTROL RISK MAP
REPORT ON FINANCIAL
INFORMATION

Operational
Financial Strategics
(Climate change, Regulations of the CMF

human rights) supervisor

PROCESS LEVEL
CONTROL

MANAGEMENT
CONTROLS

ACCESS CONTROL Regulations of the CMF
supervisor

Government

Digital Technology
Compliance
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Enel Américas Risk Enel Américas’ Internal Control and Risk

Control and Management Policy Management system guidelines

Enel Américas’ Risk Control and Management Policy The ICRMS is a set of rules, procedures and bodies that
represents the set of decisions that establish the acceptable allow to identify, measure, and manage the principal risks. Its
framework for risk levels inherent in its activity. Its aim is to effectiveness is reached by the three-level model of action,
establish the model to control and manage risks, regulate called three lines of defense, which segregates functions. The
the control and management model of these risks, and first two lines of defense have the responsibility to contain
identify the main functions. The policy covers and binds all and report to management, while the third does so to the

of the Company’s employees, regardiess of the nature of Directors’ Committee in accordance with international best
their functions or their respective positions. It also includes practices in Corporate Governance.

companies in which it directly or indirectly holds 100% of its

share capital, in which it will be applied as if it were its own The Board of Directors and the executive team represent one
organization. of the main internal stakeholders served by the defense lines

and are best placed to guarantee that the model is applied to
the Company's risk management and control processes.

First line of defense Second line of defense Third line of defense

Business unit Risk area Internal Audit

These units must manage their risks. It has the functions of internal controls develo-  Independent evaluation that also reports the
ped to guarantee optimal risk management and result of the activity carried out to the corpo-
compliance monitoring. rate bodies.

Note: for more details of the roles and responsibilities of the three lines of defense, please review Enel Américas’ Risk Management and Control Policy.

Risk control area

This area corresponds to the Second Line of Defense and actively participates in many corporate bodies to guarantee effective
risk governance.

Functions of the Second Line of Defense: Risk Control Area

- Define the methodologies and tools to identify, measure and control risks.

- Submit annually the limits and thresholds of risks for the approval of Enel Américas’ Chief Executive Officer.

- Monitor, at least quarterly, risks and analyze compliance with limits.

- Must approve or deny requests for exceptions in the transfer of established risk limits (waivers). Any action that exceeds
the approved risk thresholds must have the approval of the Chief Executive Officer of Enel Américas.

- Support Risk Owners in the definition of risk mitigation plans, as well as follow up on these plans and propose corrective
actions if necessary.

- Analyze the impact of the relevant operations on the risks.

- Report at least annually to the Audit Committee on Enel Américas’ Risk Map, including both direct and indirect risks ;

- Promote and plan the permanent training of the Company's personnel, regardless of the contractual link.

1. The Extraordinary Shareholders’ Meeting held on April 22, 2010, approved the merger of the Audit Committee with the Board of Directors Committee.
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Risk Committee

At the executive level, the Company has put in place a
Risk Committee, which aims to define the structure and
processes of risk governance to detect, quantify and
relevant risks of a financial nature and those related to
commoaodities, statement of commercial debts and credit and
their subsequent communication to the Board of Directors.
It is chaired by the Chief Executive Officer and is also made
up of the Finance and Planning and Control managers. This
Committee reports to the Board of Directors.

Crisis committee

It aims to guarantee clarity, speed and efficiency in decision
making. It also integrates the functions of internal and
external communication to address any event that may

compromise the safety of people, the continuity of public
and business service, the environment, the protection of
assets, the Company’s image, and reputation as well as its
management. It seeks to minimize impacts on stakeholders
and guarantee a rapid restoration of normal operating
conditions. Additionally, in each country in which the
Company is present, it has a Critical Events Monitoring
Office (OMEC) that manages crises in real time, 24 hours
a day, 365 days a year.

The Internal Audit area is the Third Line of Defense and is
responsible for the overall oversight of the structure and
functionality of the ICRMS.

Functions of the Third Line of Defense: Internal Audit Area

- Each year prepare the Audit Plan — based on a structured process of analysis and identification of the main risks — which is
presented and approved by the Audit Committee and the Company’s Board of Directors.

- Monitor the functioning and effectiveness of the ICRMS.

- Carry out controls on specific corporate functions or operations when it deems it appropriate or at the request of the Board

of Directors.

- Reports directly to the Board of Directors and is not responsible or dependent on any operational area.

- Report the result of the activity carried out to the corporate bodies as provided for in the local regulations in force and the
applicable foreign regulations (as is the case of the Sarbanes-Oxley Act, of 2002, and the complementary regulations of the
Securities and Exchange Commission and the New York Stock Exchange of the United States of America).

- Review, as part of the Audit Plan, the reliability of information systems.

Monitor the implementation and effectiveness of the Company's compliance programs inherent to the criminal risks for the
legal entity, in accordance with the provisions of the applicable regulations.

Role of the Board of Directors

The Board of Directors is responsible for monitoring
and controlling the main risks related to the Company's
business and its subsidiaries - including any risk that may
affect sustainability in a medium-long term perspective -,
establishing the degree of compatibility of said risks with
the established strategic objectives.

Among other functions, it approves the ICRMS guidelines
and evaluates their performance; approves the Audit Plan
based on a structured process of analysis and identification
of the main risks; and reviews the reports of the actions and
procedures to control and manage risks.

It reviews at least once every quarter the main strategic risks
related to the Company's business, complying with their
management, and evidencing the identification of new risks,
as well as the evolution and monitoring of those previously

recognized. This review is in line with the Risk Policies, ISO
31000:2018, internal procedures and external regulations
to guarantee business continuity.

Review of risks related to climate change

In addition to the quarterly presentations of the risks
indicated above, monthly presentations were incorporated
during 2021 to address the specific risks related to climate
change. In July 2021, the risk related to the water crisis was
reviewed and in October, the risk of non-compliance with
the quality indicators (SAIDI-SAIFI) was analyzed, those
whose risk source is climate change..

Internal Control management

The Internal Controls management seeks to guarantee
that the activities of the business based on this issue
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mitigate the risks related to the observation and strict
application of all procedures and regulations in force,
pursuant to the COSO methodology. This area meets all
the requirements for periodic monitoring of the Sarbanes-
Oxley Act, including semi-annual certification of these
controls by the external audit. Similarly, in conjunction

Policies

The Board of Directors reviews and approves each year the
Risk Control and Management Policy complemented by
the specific policies established in relation to certain risks,
corporate functions or businesses of Enel Américas. Below
are the main ones:

Guarantee Management Policy: establishes the guidelines
and methodologies to be applied to manage guarantees
received and to ensure an effective mitigation of counterpart
risk, both in the profile of the supplier and the guarantor.

Commodities Risk Control Policy: its objective is to manage
and control commodity risks, allowing the Company to make
risk-conscious decisions and minimize the probability of not
achieving strategic results. In addition, it permits to control
the risks of non-compliance with price, volume, exchange
rate, credit, and commodity counterpart regulation, as well
as financial regulation.

Credit and Counterpart Risk Control Policy: aims at the
management and control of credit counterparty risk,
minimizing the likelihood that the expected results will be
affected by the default or the reduction of the credit quality
of a counterpart.

Financial Risk Control Policy: its objective is to manage and
control financial risks, minimizing the probability of not achieving
strategic and financial results, through the control of financial
market, financial counterparty, liquidity, and operational risks.
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with the Process Owners and Control Owners, it defines
the remediation actions to mitigate control deficiencies
pointed out by independent external auditors, establishing
continuous improvements in the processes, along with
monitoring their implementation and communicating the
status to the Board.

Hedging Policy: it aims to mitigate the financial risks related
to exchange rates and interest rates variation, minimizing
the exposure of flows to the volatility of these variables.

- Enel Américas’ exchange rate hedging policy states
that there must be a balance between flows indexed
to the dollar or local currency and the levels of assets
and liabilities in that currency. The instruments used to
comply with this policy correspond to currency swaps
and exchange rate forwards

- The interest rate hedging policy aims to achieve
a balance in the debt structure, which permits to
minimize the cost of debt with reduced volatility in
the income statement. The instruments currently used
correspond to rate swap, which are fixed from variable
to fixed rate.

Climate Change Policy: the objective is to establish a
common framework at the level of the Américas, to guarantee
effectiveness in the management of risks related to climate
change and opportunities, at a strategic level, integrating the
Company’s main processes and decision taking.
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Risk culture

During the reported period, Enel Américas conducted
various training sessions as part of this Risk Management
Culture, with the participation of more than 330 people,
including Risk Owners from Latin American countries
(Argentina, Brazil, Colombia, Peru, and Central America)
and members of the LatAm Board of Directors and Enel
Américas.

Risk Owner is the person responsible for identifying,
reporting, assessing, and monitoring risks related to their
area or line of business. The role of the Risk Owners, in
addition to managing the risks under their perimeter and
responsibility, has been to act as disseminators of the Risk
Management Culture, as well as to encourage and promote
the commitment to the best risk management practices in
a transversal way in Enel Américas’ different business areas.

During the reported period, members of the Board of
Directors of Enel Américas and the LatAm countries
participated in training on the Risk Management Culture
and Cybersecurity (Cyber Risks). The C-levels of the LatAm
countries also participated in these training sessions.

In 2021, and as part of Enel Américas’ Risk Management
Culture, the Company implemented the SAP-GRC system
was implemented in all its bussiness lines, with more than
280 active users. Its main objective is to improve the
risk management process and automate the workflow
throughout all stages of management, from the moment

1. It refers to the CEOs and CFOs.
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arisk is identified to when it is evaluated and dealt with.
This way, the person responsible for the risk or Risk Owner
must self-evaluate, manage, as well as keep updated the
risks that are under his or her responsibility, according to
the frequency defined together with LatAm Risk Control,
and / or ad-hoc, whenever the risk undergoes any change.

The SAP-GRC system provides tools for the complete
and automated management of organizational processes
that involve potential risks to the Company's governance,
adapting compliance rules for safe and preventive
management.

Similarly, it permits the different areas of the business
lines to trace the information and make comprehensive
risk assessments in order to make relevant decisions. The
implementation of the SAP-GRC system has made it possible
to carry out the Annual Self-Assessment Process of Enel
Américas’ Risks, in which all hierarchical levels, from the
direct risk manager to the LatAm Country Manager, gave
their approval to the information reported and monitored
in the SAP-GRC system.

SAP-GRC has positioned itself as a solid and reliable tool
that has allowed the Company to increase efficiency in the
management processes and continuous monitoring of Enel
Américas’ risks, providing relevant information in real time,
and guaranteeing compliance with the best practices of
Governance and Risk Management.
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Risks and opportunities related with the Strategic Plan

Considering the nature of its operations, Enel Américas
adopts a classification of six risk categories to which it is
exposed: Strategic, Governance and Culture, Compliance,
Financial, Operational and Digital Technology.

Risk analysis includes environmental, social and governance
(ESQG) risks, which are analyzed by the Risk Control area
in conjunction with the Sustainability area. Both design
the process of identifying the ESG risks that affect the
Company's business, a process that directly involves all
responsible units, creating awareness and culture about
the relevance of these risks for the Company and the world
in general, obtaining as a result a risk matrix.

The risks are defined in a catalogue that serves as a
reference for the various areas of Enel Américas, as well as
for all the units involved in the management and monitoring
processes. The adoption of a common language facilitates
the mapping, understanding and exhaustive representation
of risks, thus contributing to the identification of those that
affect the processes and functions of the organizational
units involved in their management.

The Company considers in its risk assessment Enel SpA's risk
taxonomy, based on the aforementioned six macro categories.
This involves an exhaustive understanding of the value chain,
as well as the multidirectional, dynamic relationships in
different time horizons between the external variables and
each of their stages, under different scenarios considering
the megatrends and their probable impacts in different terms.

To identify the risks, the Company uses a structured and
systematized theoretical framework, which considers the
contributions of financial analysts, sustainability analysts,
perception surveys, TCFD guidelines, results of human
rights due diligence, internal, external and ISO audits,
among others.

Once the variables have been identified, their relevance in the
Company's financial results and strategy is defined, integrating
the materiality analysis that is updated annually and that
makes it possible to get to know our stakeholders’ priorities.

For each risk, a probability of it happening and the impact
are estimated, with the participation of the business lines and
staff areas actively involved as a way of creating a risk and
sustainability culture. If necessary, actions to mitigate these
risks are agreed within different deadlines.

In its strategic definition process for the 2022-2024
period, the Company has considered the main risks and
their opportunities, as well as the resilience of its business
model to their materialization. Apart from other risks, those
associated with climate change have been considered,
those that are integrated into the Company's strategy
and in the commitment of its parent Enel SpA: Net Zero
Emissions by 2040.

In consideration of these aspects, in November 2021 the Board

of Directors approved the Enel Américas Strategy, which is
detailed earlier on in this chapter.
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Principal risks

According to the main findings of the World Economic
Forum's 2021 Global Risk Report, infectious diseases
lead the list of the most impactful risks of the next
decade, followed by the failure of climate action and
other environmental risks; as well as the use of weapons
of mass destruction, debt crisis, livelihoods and IT
infrastructure.

Over a two-year horizon, the most critical and most
likely risks that might occur and those with the greatest
impact on the world are employment and livelihood
crisis, widespread youth disillusionment, digital
inequality, economic stagnation, human damage to the
environment, erosion of social cohesion and terrorist
attacks.

Strategic

« Legislative and Regulatory
Development

« Macroeconomic and
Geopolitical Trends

« Climate Change
« Competitive Landscape

« Strategic Planning and Capital
Allocation

« Innovation

Financial

« Interest rates

« Commodity

« Tiype of foreign exchange
« Credit and counterparts

« Liquidity

« Adecuaction of Capital

structure and Access to
financing

Governance and Culture

« Corporate governance
« Corporate culture and ethics

« Party commitment
Stakeholders

« Reputation

Operational

« Health and safety

» Environment

« Acquisitions, Logistics, and
Supply chain

 People and Organization

« Intellectual property

« Protection of assets

« Service quality management rights

« Customer needs and
satisfaction

The main risks identified over a three- to five-year
horizon include asset bubbles, price instability,
commodity shocks and debt crises, followed by failed
intergovernmental relations and geo-politicization of
natural resources. Finally, over a five- to ten-year horizon,
the main risks are biodiversity loss, natural resource
crisis, failure of climate action; followed by weapons of
mass destruction, adverse effects of technology and
collapse of multilateral institutions.

Enel Américas seeks to mitigate all risks that may affect
achieving its business objectives. In 2020, the Company
approved the risk taxonomy for the entire Enel Group
which as noted above, considers six macro categories
and 37 subcategories that are detailed below:

Digital technology

« IT effectivity

« Cybersecurity

« Digitalization

« Continuity of Service

Compliance

« External disclosure
« Tax compliance

« Financial regulation
compliance

« Corruption
« Antitrust compliance
« Data protection and consumer

« Compliance with other laws
and regulations

« Business interruption
« Process efficiency
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Risk categories Risk subcategories

Potential impacts

Legislative and regulatory development.
Macroeconomic and geopolitical trends.
Climate change (physical risks y transition risks).

Strategy Competitive landscape.

Strategic planning and capital allocation.

Innovation.

Possible adverse effects on the business as a result of
regulatory changes.

Possible effects of deteriorating global economic and
geopolitical conditions as a result of economic, financial or
political crises.

Potential impacts of slow or inadequate responses to
environmental and climate change.

Possible impacts of a weakening of competitive positioning
in the markets.

Corporate Governance.
Corporate culture and ethics.
Engagement with stakeholders.
Reputation.

Governance and culture

Possible reputational impacts that may affect the Company’s
Image.

IT effectiveness.
Cybersecurity.
Digitization.
Continuity of service.

Digital Technology

Potential impact of ineffective IT system support for business
processes and operational activities.

Potential impact of cyberattacks and theft of sensitive
company and customer data.

Organizational and operational impact on business
processes, with a possible increase in costs due to an
inadequate level of digitalization.

Potential impact of IT/OT systems exposure to service
interruptions and data loss.

External disclosure.

Tax compliance.

Compliance with financial regulation.
Corruption.

Impact of violations of applicable data protection and privacy

Compliance Antitrust compliance. laws.
Data protection and consumer rights.
Compliance with other laws and regulations.
Health and safety.
Environment. Potential impact on the health and safety of employees and
Purchasing, logistics and supply chain other persons involved, as a result of a violation of health and
People and organization. safety laws.

Operational Intellectual pr_operty. Impact of violations of applicable data protection and privacy
Asset protection. laws.
Service quality management. Impact attributable to inadequate organizational structures
Customer needs and satisfaction. or lack of internal competencies.
Business interruption.
Process efficiency.

Impacts due to increased volatility of interest rates.
Interest rate. o ) . -
. Volatility of commodity prices or lack of demand or availability
Commodity. )
) of raw materials.
Foreign currency exchange rate.
) . ) Impact of adverse exchange rate changes.

Financial Credit and counterpart. ) ; )

Liquidity. Effect of impaired solvency, breach of contract or excessive

Capital adequacy and access to financing.

concentration of exposures.
Potential impact of short-term financial stresses.

Note: The risk related to human rights breaches is a cross-cutting risk to the six macro categories.

Below are the six macro categories:

- Strategic Risks: are those that can significantly affect
the Company's strategic objectives, both in the short and
long term. These objectives have been established by Enel
Group's management.

» Governance & Culture: these are risks of incurring judicial
or administrative sanctions, economic or financial losses
and reputational damage as a result of the inability to
meet stakeholders” expectations, an ineffective exercise
of supervisory functions and/or the absence of integrity
and transparency in the decision-making processes and/
or consequence of unauthorized attitudes and conduct

of employees and senior management, in violation of the
Company's ethical values.

Digital Technology: these are risks inherently vulnerable
to cyberattacks, which can take many forms, from data
theft and ransomware to system invasions with potentially
harmful consequences on a large scale and service
interruptions.

Compliance Risks: are those which pose the risks of non-
compliance with a regulation or standard. Therefore, risk
management in compliance requires to know and clearly
establish the laws and regulations by which the Company
is governed.
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- Personal Data protection and consumer rights:

Since Enel Américas has a significant customer base, it must
manage a significant volume of personal data. This implies
greater exposure to the risks related to the processing of
personal data and increasingly strict privacy legislation. This
risk has been defined by the Company as an emerging risk,
which is detailed later in this chapter.

- Risks related to antitrust regulation

They refer to free competition breaches in the markets
where the Company operates. Enel Américas has put in place
a Free Competition Compliance Program, which provides
guidelines on the correct ways to prevent dangerous or
harmful behaviors to free competition. To comply with the
above, the program provides information and education to
the Company's workers through the Free Competition Manual,
so that they can detect on time dangerous situations and,
this way, prevent them from materializing.

- Operational Risks: are those that represent the risks
of the operation, resulting from inadequate internal
processes, systemic failures in the network, and other
events of external causes, which may affect the quality
of the energy supply and performance indicators in the
main aspects identified. They represent the risks of the
operation, in which the quality of the energy supply and
the rate of loss are the main aspects identified.
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- Financial Risks sthey refer to the probability of an event
which might have negative financial consequences for the
Company, in relation to: (i) financial market risks because of
the volatility of interest rates and exchange rates; (ii) risks
arising from any restrictions on access to the financial
market by the Company or risks of meeting the assumed
obligations or cash flow required in the course of its
business, such as liquidity and credit risks.

- Commodities Financial Risk: within this typology is
considered uncertainty before events market futures,
generated by the volatility of production prices
and volumes, availability and demand for energy
commodities, such as gas, oil, coal, or variability
in factors external factors that may affect prices or
volumes of such commodities, such as hydrology,
considering the local peculiarities and the restrictions
of the market in question.

- Credit and Counterpart Financial Risk: risk of
economic loss due to the non-payment of customers
or default of any of the Company's suppliers.
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Risks related to climate change
Physical risks *

They are related to extreme weather conditions or to
gradual but structural changes in climate conditions.
Extreme events could expose the Company to a more or
less prolonged unavailability of assets and infrastructure,
recovery costs and inconvenience to customers, among
others. Recurring changes have an impact on the
resources needed for generation or electricity demand,
such as drought and temperature increases.

In December 2020, the Ministry of the Environment of the
Government of Chile published an Atlas of climate risks,
identifying points of attention for potential impacts for
each industrial segment. This important project identified
impact chains organized in 12 sectors. For each chain, maps
of climate threats (A), exposure (E) and sensitivity (S) of the
system under consideration are opened. Climate Risk is
defined as a combination of these three variables. For the
electricity sector, the Atlas defines the following impacts:

- Decrease in water resources.

- Temperature increases on transmission lines.
- Decrease in wind resource.

- Impact on solar radiation.

Transition risks

Enel Américas has integrated these risks into its analyses
and maintains an active monitoring system and predictive
measurements to mitigate them, and also implements
initiatives with local stakeholders, especially in the case of
the decrease in water resources, for actions that generate
a collective impact on the mitigation of these risks.

The geographical diversity and technologies used in
generation and a good predictive measurement of climatic
phenomena permit us to mitigate and manage the changes
associated with weather patterns.

The investments that the Company makes in the distribution
network to make it more resilient to these weather
phenomena are the mitigation and adaptation measure
that Enel Américas is taking at the perimeter of its assets. All
Enel Américas’ areas are subject to ISO 14001 certification
and, through the application of internationally recognized
Environmental Management Systems (EMS), potential
sources of risk are monitored so that any criticality can be
detected in a timely manner.

The path to a low-carbon economy can involve risks related to regulatory, political, legal, technological and market changes,
among others, with a short-, medium- and long-term effect. Enel Américas’ competitive advantage in the management of
these risks is to belong to a group that operates in a more mature market that can share good regulatory, technological,

market practices, among others.

1. As TCFD points out, climate-related risks fall into two main categories: i) risks related to the transition to a low-emission economy, those related to regulations
and norms that may affect climate change impact and ii) risks related to the physical impacts of climate change, those that can affect operational continuity, the

environment and people and society.
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Social risks

With regard to the management of social risks, it is important to highlight:

- Social conflicts whose intensity can put the continuity of
operations at risk. To address these potential impacts,
Enel Américas has put in place, at the territorial level, a
strategy of continuous dialogue and the presence of staff
dedicated to relations with communities and stakeholders,
social investment and local development, and structured
Complaints and Claims Management systems that are the
tools to mitigate conflicts related to its operations.

- In case of contingencies, Enel Américas has implemented
plans and processes to correctly manage such situations.
Aware of the strategic role that electric power represents
for the region, these plans prioritize the continuity of the
delivery of energy generated to the system, the electricity
supply to its customers, and the safety of people.

Governance risks

- Risks related to health and safety, such as those caused
by accidents of both its own staff members and/or
contractors, which Enel Américas mitigates by promoting
prevention and safety culture, highlighting the definition
of policies and the integration of safety, in processes and
training, among others.

- Risks related to the diversity, attraction, and retention of
people in the context of the energy transition process. To
address these challenges, Enel Américas has implemented
diversity policies, along with talent management and
promotion policies. The Company carries out different
initiatives dedicated to the reconciliation of personal life
with professional life and also promotes the education and
growth of people through scholarships and courses.

In relation to the management of governance risks, it is important to highlight:

- They stem from unlawful conduct, including corruption, lobbying activities, etc., by own staff members or contractors, or from
anti-competitive practices. Enel Américas has an Internal Control and Risk Management System based on business rules and

procedures.

- Breach of human rights, risks that are raised through the due diligence that is carried out annually throughout the value chain of
Enel Américas and its subsidiaries and transversally to all functions. The due diligence process derives action plans to address

the areas of vulnerability or impacts that are detected.

Emerging Transversal risks

Cybersecurity risks: The speed of technological
development always leads to new challenges, with a
constant increase in the frequency and intensity of
cyberattacks, as well as the tendency to affect critical
infrastructures and strategic industrial sectors, highlighting
the potential risk that, in extreme cases, normal commercial
operations may suffer a setback. Cyberattacks have
changed drastically in recent years: their number has grown
exponentially, as well as their degree of complexity and
impact (theft of corporate and customer data), making
it increasingly difficult to identify the source in a timely
manner. Enel Américas, which operates in numerous
contexts (data, industry, and people), a circumstance
that must be added to the intrinsic complexity and
interconnection of resources that, in addition, over the
years have been increasingly integrated into the Company’s
Daily Operational Processes.
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In addition the Group has adopted a holistic governance
model related to cybersecurity, which applies to the IT
(Information Technology), OT (Operational Technology) and
loT (Internet of Things) sectors. The framework is based on
the commitment of senior management, global strategic
direction, and the participation of all business areas, as
well as units dedicated to designing and implementing the
systems. It also strives to use market-leading technologies,
design ad hoc business processes, strengthen people's IT
awareness, and implement regulatory requirements related
to computer security.

The Group has also defined and adopted a risk
management methodology for IT security based on "risk-
based"” and "cybersecurity by design” approaches, thus
making the analysis of corporate risks the fundamental
step of all strategic decisions. Enel has also created its
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own Cyber Emergency Readiness Team (CERT) in order
to proactively respond to and manage any incident in the
field of computer security.

Since 2019 the Group has taken out insurance on
cybersecurity-related risks.in order to mitigate exposure
in addition to technical countermeasures,

Digitalization, IT efficiency and service continuity: Enel
Ameéricas is carrying out a digital transformation of its
entire value chain management, developing new business
models and digitizing its processes, integrating systems,
and adopting new technologies. One consequence of this
digital transformation is that the Enel Group is increasingly
exposed to risks related to the operation of information
technology (IT) systems implemented throughout the
Company in the seven countries in which it operates, with
impacts on operational processes and activities, which
could lead to the exposure of IT and OT systems to service
interruptions or data loss.

The monitoring of these risks is guaranteed by a series
of internal measures developed to promote digital
transformation. Specifically, an internal control system
has been put in place that, through the introduction of
control points along the entire Value Chain of Information
Technologies, allows to avoid risks related to aspects such as
the creation of services that do not adhere to the needs of
the business, failure to adopt adequate security measures and
service interruptions. The internal control system supervises
both the activities carried out internally and those entrusted
to external collaborators and suppliers. The Company is also
promoting the dissemination of digital culture and skills
within Enel Américas, in order to successfully drive digital
transformation and minimize the associated risks.

Personal Data Protection: in the era of digitalization and
the globalization of markets, Enel Américas’ business
strategy has focused on accelerating the transformation
process towards a business model based on digital
platforms, through a data-driven and customer-centric
approach, which is being implemented throughout
the entire value chain. Enel Américas has an important
customer base with more than 26 million users and
more than 16 thousand people directly employed by the
Company in the seven countries it operates. Consequently,
Enel Américas’ new business model requires managing an
increasingly important and growing volume of personal
data in order to achieve the financial results foreseen in
the 2022-2024 strategic plan.

This implies increased exposure to the risks related to the
processing of personal data and increasingly stringent
privacy legislation around the world. Some of the forms
that these risks materialize may breach confidentiality,
involve the loss of integrity, accuracy, updating and
availability of the personal data of customers, workers
and third parties (such as suppliers and contractors) and
problems in the resilience of systems, all of which could
lead to sanctions, operational or process interruptions,
economic or financial losses and, also, reputational damage.

To manage and mitigate this risk, Enel Américas has
adopted a personal data governance model (Data
Protection Compliance Program) that involves assigning
roles at all levels of companies in Chile (including the
appointment of a Data Protection Officer ("DPQ"), the
adoption of digital tools for data mapping, an adequate
assessment of risk impacts, technical and organizational
security measures, among others.
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Crossover of material issues with main risks

. Type (Physical / e s
Impact Risk ype irhy Description Potential impacts
Transition)
High Climate change Physical risks acute Particularly extreme weather events in terms of intensity Damage t‘0 physical assets and interruption
of operations.
Electricity demand is also influenced by
temperature, the fluctuations of which can
High Climate change Physical risks Increase or decrease in the demand for electrical energy; increase  have an impact on the business. Similarly,
9 d Chronic or decrease in the production of renewables. the generation of renewables is affected
by the availability of resources, whose
fluctuations can also impact the business.
Policies on CO2 prices and emissions, incentives for energy Policies related to energy transition and
High Climate change Transition risks transition, greater scope for investment in renewable energies and resilience can affect the volume and return
regulation on resilience. on investments.
Considering two alternative transition
Changes in the prices of raw materials and energy, evolution of scenar\os: the Glroup evaluates the effects
. . - . . . ¥ . . . of trends in the increase of renewable
High Climate change Transition risks the energy mix, changes in retail consumption, modification of the X R .
o X sources on the energy mix, electrification,
competitive environment. . .
and the penetration of electric transport, to
evaluate their possible impacts.
Opportunity: increase in margins and greater scope of investment
as a result of the transition in terms of greater penetration of new  Trends in the electrification of transport and
High Climate change Transition risks electricity technologies for residential consumption and electric residential consumption will have a potential
transport. Risk: Increased competition and possible decrease in impact on the business.
market share.
Opportunity: increase in margins and greater scope of investment  Considering two alternative transition
as a result of the transition in terms of greater penetration of new  scenarios, the Group assesses potential
High Climate change Transition risks electricity technologies for residential consumption and electric opportunities to expand current businesses
transport. Risk: Increased competition and possible decrease in in response to trends in transport
market share. electrification.
Commercial risk in - Loss of margin
) o . Risk from exposure to power generation in conditions of high or « Impact on the Company's liquidity.
High conditions of high or . X .
. low hydraulics. - Loss of commercial competitiveness.
low hydraulics
Risks inherent to the financial market, whether arising from the
volatility of interest rates and exchange rates; risks arising from
any restrictions on access to the financial market by the Company .
- . - Loss of margin.
. . or to meet the obligations assumed or the flow needs required L
Financial and . . X IR . - Impact on the liquidity of the company.
Stable o in the course of its business, such as liquidity and credit risks & . .
commodity risks o . S - Loss of commercial competitiveness.
Counterpart; commodity risks that consider uncertainty in the
face of future market events, generated by the volatility of prices
and volumes of production, availability and demand for energy
commodities .
The speed of technological development, the increase in the
frequency and intensity of cyberattacks, as well as the tendency
to hit critical infrastructures and strategic industrial sectors . . . -
. - - Business interruption affecting image.
imply new challenges of potential risks related to cyberattacks . X .
L R ¥ X . - Non-compliance with local regulations
Stable Cyber incidents or data center failure or failure of ethical conduct in procedures, . .
. . . . - regarding the protection of personal data.
causing business interruption or loss of confidentiality of personal
data, especially in the context of Enel that are integrated, data,
operations and people with interconnection of assets and
digitalization of operations.
- Busil int ti
. Risk associated with non-compliance with the average frequency usiness Interruption
Failure to comply R . X . - Image affected
Stable R of interruptions per customer (SAIFI) and the average interruption X .
with SAIDI / SAIFI . - Financial losses due to fines and
time per customer (SAIDI), defined by the regulator. .
compensation.
Forced stoppage Business interruption, affecting operational
Stable because of social Risk arising from stakeholder demostrations L ption, 9 op
i continuity.
demonstrations
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Mitigation Material issue related with the materiality matrix

- Adopt best practices to manage the return to operations in the shortest possible time.

- Invest in asset resilience plans.

- There is a Loss Prevention Program due to Patrimonial Risks, including exhibitions linked to natural events. Climate change/ adaptation to extreme weather events
- Looking ahead, assessments will also include the potential impacts of long-term trends on the most significant

climate variables.

Geographical and technological diversification allows the impact of changes (positive and negative) on a

single variable to be mitigated. The management is carried out with permanent information of meteorological

phenomena, adopting a series of practices such as, for example, weather forecasts, real-time plant monitoring

and long-term climate scenarios. The Company advances both in the adaptation of its infrastructure, as well as Climate change/ adaptation to extreme weather events
in the adoption of mitigation plans or risks of obsolescence of it, through compliance with emergency plans, the

efficient use of resources, the monitoring of network performance and the analysis of events and failures that

allow to implement improvements and deliver solutions in a timely manner.

- Closure of coal plants.

- Investments in renewables, networks and customers allow to mitigate potential risks and take advantage of

opportunities related to the energy transition.

- Active contribution in the definition of public policies through advocacy activities. Participation in dialogue Climate change/ adaptation to extreme weather events
tables convened by the authority to explore national decarbonization scenarios in different countries in

environmental, economic, and social terms.

Maximization of opportunities through adopting a strategy aimed at energy transition andstrong development of

renewable generation, and the electrification of consumption. Climate change/ adaptation to extreme weather events

The Group is maximizing opportunities thanks to its strong strategic positioning in new businesses and services

"beyond basic products and services'. Climate change/ adaptation to extreme weather events

The Group maximizes opportunities thanks to its strong strategic positioning in global networks. Climate change/ adaptation to extreme weather events

Creation of economic and financial value; Commitment to custo-

Given the hydrological dependence, a commercial policy is defined to guarantee the contribution margin. mers, decarbonization of the energy matrix.

Hedging strategies, policies and procedures for risk management, monthly committees to monitor the portfolio

. Creation of economic value
and market volatilities.

- Continuous monitoring of vulnerability and threats to systems.
- Disseminate cybersecurity culture and data protection within the Company.
- Identify critical systems and protect them and contract insurance at the Enel Group level.

Innovation and digital transformation, strong governance, and fair
corporate conduct; commitment to customers; ecosystems and
platforms.

Maintenance plans are designed and implemented to reduce the likelihood of failures, quality plans to increase

. . . Customer engagement and customer focus.
backup, investment plans to increase capacity and network renewal.

Continuous territorial / community relationship to avoid and anticipate possible conflicts and contribute to the Engagement with local communities, creation of economic value,
development of the community. commitment to customers.
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Impact Risk

Type (Physical /

Description

Potential impacts

Stable People

Inability to attract, retain and develop suitably qualified and
engaged people.

- Not having the necessary skills for the
development of strategic and operational
activities.

- Promote development to manage the
energy transition, characterized by a strong
technological impulse. - The presence of new
professional profiles and competencies is
required, as well as an important cultural and
organizational change.

- Organizations must move towards new, agile,
and flexible business models.

- Policies to improve diversity and the
management and promotion of talent
become key elements in companies that are
managing profound changes.

Ethics and

Stable "
compliance

The Group operates in markets characterized by high levels

of perceived corruption, according to indicators published

by Transparency International. The needs of the distribution,
generation and sales business, and the high outsourcing

of services, create an exposure to compliance risks for the
Company, in relation to what is established in the anti-corruption
legislation and liability of legal entities defined in each country of
the region, increased risk of fraud against the Company, as well
as the risk of fines or penalties against bribery and corruption, in
the event that employees or third parties it hires do not comply
with the requirements of the anti-bribery and corruption law.

- Significant sanctions (fines, penalties,
prohibitions), which can lead to the
dissolution of the legal entity or the
prohibition of maintaining contracts with
public administration.

- Reputational impact for the company.

- Relevance of the legal efforts (time,
resources) necessary to protect the Group's
companies.

Health and Safety

The main risks are those derived from the performance of
operational activities in the Company's plants and infrastructure
and during the last year with those of COVID infections. Violation
of compliance with laws and regulations and procedures in force
in the field of health and safety, workplaces, the management

of structures, assets and administrative processes, which can
have a negative impact on the health conditions of employees,
contractors and stakeholders.

- Physical damage to our workers (including
fatal events or ACLs)

- Decreased personal commitment-
Stoppage of operations

- Efficiency and productivity

- Fines

« Reputational impact for the company

An objective of regulated power companies is to provide reliable,
affordable, and sustainable electricity. The Group is tasked with
managing these priorities to maintain favorable relationships

with customers and regulators and ultimately to reap the
corresponding shareholder benefits. Likewise, the Group works on
the application of tariffs that allow to achieve a balance between
the costs and the underlying economy of the consumers, with the
necessary investment to guarantee the quality and reliability of
the service.

- Social unrest due to high and unaffordable
rates that affect the less favored sectors,
which in turn leads to an increase in
customer debt, decreasing the Company's
cash flow and increasing energy losses due
to theft, harming the Company'’s results.

- Risk of changes in the regulation that seek
to favor vulnerable customers, such as the
creation of measures of hon-suspension

of electricity service in the absence of
payment. Additionally, the regulator could
lower the profitability included in the tariffs.
- Abandonment or reduction of dependence
on the grid by customers, who will look for
other alternative energy sources, delaying
the electrification of energy consumption.

- Potential impacts on the Company's results
and on the treatment of tax income, as

the tax authority does not recognize the
deduction of losses derived from energy
theft.

- Political manipulation and disinformation
due to issues of tariffs, operation and socio-
environmental management

Stable of own staff and
contractors

Stable Energy affordability

Stable End-use and

demand efficiency

Energy efficiency is key to moving towards net-zero emission
savings, allowing the optimization of the use of resources that
translates, on the one hand, into lower costs for customers by
adopting more responsible consumption habits, as well as for
companies that reduce their energy demands at higher cost
times. The Group, as part of its energy transition strategy, directs
its investments towards the digitalization and platformization of its
services in order to enable energy efficiency and the conservation
of the energy of its customers, which is materialized, for

example, through projects such as investment in smart metering
technologies (Smart Meters) or demand response systems
(Demand Response)

- Non-recogpnition in the regulated rate of
investment in energy efficiency projects.

- Energy purchases at peak times, increasing
the cost of purchases with a negative
impact on the results of energy distribution
entities.

- Delay in introducing technology to reduce
energy consumption due to regulations (e.g.
voluntary smart meter).
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Mitigation Material issue related with the materiality matrix

- Training and development plans aimed at training leaders who have the necessary skills to guarantee adequate
operational management and transformation processes.

- Technical training programs for improvement in specific activities.

- Promotion of training plans in digital skills.

- Development of team integration actions and listening with employees to reinforce the commitment and
identification with the Company.

- Proactivity in the realization of actions of care for people and their health, promoting an adequate balance
(work-life balance).

- Diversity policies that guarantee equal opportunities and encourage integration.

- Exhaustive search and selection processes that guarantee hiring of personnel with the necessary skills and
aligned with the Group's values.

Management, development, and motivation of people.

- 'Tone from the Top' messages from senior management and commitment of the boards / boards of the Group
companies in the Region.

- Code of business conduct and adoption of compliance / integrity programs, with specific policies and
procedures to address the areas at risk in the Company's processes.

- Education, training and awareness campaigns on commercial compliance for all own employees, as well as for
all external suppliers.

- Definition of a compliance officer by the board / council, which reports independently regarding the review
activities and operation of the adopted compliance model.

- Definition and implementation of a compliance program that begins from the evaluation of the compliance risks
for the Company, and that is subject to periodic review of these evaluations, also as a result of the audits and
verifications carried out.

- Independent certification of the solidity of the compliance programs adopted by the companies (ISO 37001, Strong governance and fair corporate conduct.
MPRP Certification Pro-Ethics program, etc.).

- Adopting a whistleblowing channel, which guarantees the confidentiality and anonymity of notifiers.

- Third-party risk verification program, to guarantee the necessary due diligence on the good repute profile of
counterparties working with the Group in all processes.

- Specific contractual standards that include the obligations of counterparties to respect the principles and
values defined in the code of ethics, zero tolerance with corruption plan, criminal risk prevention model, human
rights policy.

- Internal audits, reviews and testing, continuous monitoring to verify the effective functioning of the
implemented compliance program , and reporting of the results to the boards / councils of the Group
Companies in the region.

- Health and safety strategy, policies, procedures, and governance
+1SO 45.001 Management Systems

- Supplier evaluation processes Health and safety; management, development, and motivation of

- COVID measures people; sustainable supply chain.
- Reputational impact for the company

- Accompany the Government's initiatives to reduce energy poverty, close gaps between different consumer
groups and provide a better service, through proposals and projects such as logistics and service networks
(isolated solutions), digitalization and smart metering.

- Permanent information campaigns aimed at communicating to customers the issues associated with billing,
their cycles and tariff changes that may arise, development of dissemination days to the different stakeholders
on energy, its safe, legal, efficient use and on how to access our services; community information days when
there are massive effects on the service.

- Face-to-face sessions, information in the service offices, virtual channels and by messages on the bill.

- Publicize the different plans and programs of social responsibility and sustainability where we provide the
energy service, based on our vision of creating shared value and that seek to improve the living conditions of our
customers and the development of the areas.

Commitment to the customer

- Modernization of networks and implementation of advanced measurement systems with pedagogical

campaigns that allow in the future an active participation of demand, hourly tariff baskets, bidirectional energy

flows, free choice of marketer, among others. This modernization also contributes to the reduction of energy

losses and an improvement in the service quality. - Investment in digitalization of the service.

- The Enel Group offers services such as demand response or smart metering systems.- Internal audit processes

of energy efficiency projects, for the prior analysis of compliance with the requirements of the procedure of Commitment to the customer
the energy efficiency programs, as well as the realization of the necessary adjustments for the adequacy of the

projects and continuous improvement of the processes.

- Permanent information campaigns aimed at communicating to customers the issues associated with energy, its

safe, legal, efficient use and how to access our services.
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Security of information

Technological components are increasingly integrated into the digital life of the business world, while at the same time cyber
threats inherent in each of those environments become more frequent and sophisticated. For this reason, cybersecurity has
become a global issue and one of the pillars on which the Group's digitalization strategy has been built.

Cybersecurity is developed in coordination with the functions of Personal Data Protection, Information Security and Digital

Services

Personal data protection

The General Data Protection Regulation (GDPR)
implemented by the European Union, in addition to the
new Brazilian General Data Protection Law (LGPD) Law
No. 13.709/18, and the Law on the Protection of Privacy
(Law No. 19628), impose compliance obligations on the
Enel Group by establishing a Data Protection Office,
which has, as part of the main requirements, professional
autonomy and independence.

Although in Latin America the aforementioned regulation
is not applicable, the Company has decided to raise the
standards of protection of personal data in each of the
companies where the Group is present, in order to go
beyond what the local regulation provides.

This is how in 2019 (in Brazil) and 2020, Enel Américas
began working on the implementation of a compliance
model that provides for the figure of a Data Protection
Officer (DPO), who reports directly and works in
coordination with the DPO holding office.

The Governance Model for Personal Data Protection
provides for assigning roles and responsibilities in this
area to the first and second line of each company,
for the secure management of personal data and the
applications that process such data, as well as the
monitoring in the registration of all data processing
carried out by the Enel Group. Compliance with security
and data protection policies and controls apply to all
Enel Américas’ employees and third party contractors.
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Data processing that presents the most risks is the
subject of a data protection impact assessment, carried
out through methodologies designed using international
standards and in accordance with local law.

The DPO supports the Chief Executive Officer and
businesses so that processes and operations comply
with privacy by design and by implementation. It also
establishes the policies and operational instructions
for the protection of personal data, including data
protection in the codes of conduct and security
measures regarding third parties to whom Enel Américas
delegates the management of personal data; it is
responsible for the contractual design, so that privacy
rules are included, the regulation of cookies and it
manages security incidents affecting personal data
in conjunction with the cybersecurity and information
security functions. It also established the channels of
attention for the implementation of law by personal
data holders. Additionally, new and modern compliance
platforms in data protection were developed to
guarantee and show compliance with the legislation by
the organization.

Using this function, training and dissemination activities
are carried out for the Company in the area of personal
data protection in addition to acting as a point of
contact for the management of claims and orders of
personal data holders and the data protection authorities
and the Company
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Security of information

Enel SpA is a multinational energy company and one of the
world's leading integrated gas and electricity operators.
The Group is present all over the world with a complex and
organized structure of people and machinery constantly
exchanging sensitive data. Changes in technology and the
energy landscape, increasingly characterized by numerous
small renewable plants interconnected and geographically
distributed with data stored in the cloud, represent
opportunities to make improvements in the system.

Cyber risk is a business risk, but in the complex electricity
sector it takes on a different proportion in terms of risk for
the entire ecosystem. Cyber resilience is a challenge for all
organizations, but it is of particular importance for the electric
ecosystem. In such a complex scenario, for example, a large-
scale blackout would have socioeconomic ramifications on
households, businesses, and vital institutions.

All companies, even more so in the case of the energy
sector, are part of a much more complex and interconnected
ecosystem, where organizations exchange information and
use common critical services, components, and systems.
Regulations and laws that provide common guidelines must
keep up with the continued evolution of cyber risks.

Therefore, cooperation on cyber issues becomes paramount
for all the stakeholders: whether it is companies, legal or
supervisory bodies, suppliers, customers, or employees.

In this context, the Company acts with an integrated vision
in all projects, implementing joint actions with all interested
parties that can guarantee designs of secure environments,
both at the technical level and at the level of data protection.
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Cybersecurity

The Enel Group has put in place a holistic and systemic
model to develop and manage cybersecurity, which covers all
the companies that are part of the Group. This is promoted
by senior management and has the real participation of all
corporate business areas and those responsible for the
design, management, and operation of computer systems.

Similarly, as part of the Enel Group, the Company has
set up a Global Cybersecurity Unit that reports directly
to the CIO (Chief Information Officer) through the CISO
(Chief Information Security Officer), so as to speed up the
decision-making process at a global level, in a context in
which response time is crucial.

The cybersecurity governance model has the commitment of
the senior management and global strategic management.
It also establishes the need to use world-class technologies,
design ad-hoc business processes, increase cybersecurity
awareness in people, and transpose regulatory cyber
requirements.

A "risk-based” model makes risk analysis the basic step of
all strategic decisions. Since 2017, a cyber risk management
model has been applied, valid for the entire Enel Group
and, therefore, for Enel Américas. This model is based on a
methodology that applies to all types of computer systems

IDENTITY
MANAGEMENT AND
ACCESS CONTROL

CYBERSECURITY ,

SP <

(IT/OT/1oT), which identifies, prioritizes, and quantifies the cyber
security risks related to the use of such systems. Its final goal
is to identify and adopt the most appropriate security actions
for its minimization and mitigation. Therefore, in line with
this methodology, Enel Américas identifies the information
systems that require such a risk analysis, based on what
appropriate mitigation actions are established depending
on the typology and severity of the risk.

Furthermore, adopting a global "cybersecurity by design”
approach makes it possible for the activities of a computer
project to focus on cybersecurity issues from the initial
design stages and implementation of computer systems,
in order to increase their resilience to cyber-attacks.

Enel Américas, as part of the Enel Group, shares
cybersecurity best practices and operating models and
contributes to establishing guidelines, standards and
regulations with private organizations, institutions, and
academies.

The Enel Group has set up the CERT (Cyber Emergency
Readiness Team and its Control Room) team, dedicated to
managing possible cyber incidents in all the areas, including
Enel Américas while cooperating with the national and
international communities.

CYBERSECURITY
STRATEGY

~
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The CERT is active in national communities through the
membership in nine national CERTSs. It also collaborates
with Trusted Introducer, a network of 445 CERT is present
in 73 countries, and, since 2018 with "FIRST", the largest
collaboration community in the sector, with more than 602
members from 99 countries.

When CERT detects any type of risk or incident to
information security, it analyzes and classifies it according

to its severity and the Group's impact matrix. When the
incident generates a crisis situation that affects the
continuity of the business, the profitability of the Company
or its reputation, Enel Américas immediately carries out the
necessary actions, in accordance with the existing policies
on crisis management and security emergencies.

The CERT is characterized by its ability to:

- Prevent, detect, and respond to cybersecurity incidents
(Cyber Incident Response), that is to say, a process during
which the CERT and internal stakeholders communicate
by implementing a systematic and structured approach
to incident management.

- Access Cyber Threat Intelligence, through the collection
and management of detailed information regarding cyber
threats, events, and incidents, that is, a process aimed
at finding/detecting inside information and translating
it into actions to avoid, mitigate or manage a possible
security event.

- Exchange information and collaborate with all the players
necessary to manage a cybersecurity incident, in a context
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of "secure” communication, and that considers the
principle "of trust” in the information to be exchanged,
that is, in accordance with the principles of "need to share”
and "need to know" of the different actors involved.

The main activities carried out in 2021, in the various areas
of cybersecurity included:

« CERT: continued the Enel Group's perimeter protection
methods, both through the improvement of technological
solutions in the field (Machine Learning) and through the
continuous training aimed at employees of industrial sites
(cyber exercises).

- Awards and participations: as part of the Enel Group,
the Company actively contributes to the development
of the international cyber ecosystem by collaborating
with international organizations, communicating with
the academic and institutional world, technological
alliances, participating in institutional events and through
interventions in international congresses. The intense
collaboration network permits the company to act
positively throughout the ecosystem, in particular in the
supply chain, to:

- Contribute to the definition of standards, regulations,
and guidelines.

- Develop and strengthen channels for "information
sharing”.

- Promote cybersecurity culture and training.

- Support open innovation.

- Share best practices and operating models.

- In 2021, Enel Américas contributed, among other various
activities, to the drafting of cybersecurity regulations and
laws that emerged around the world, providing feedback
in public consultations. The main driver promoted by Enel
SpA was the harmonization of the current cybersecurity
legislation landscape, the resilience of the cyber
ecosystem by implementing a risk-based approach and
the principle of security by design.
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- Training, education, and awareness cybersecurity:

- Training, to increase cybersecurity skills required in the
professional field. In 2020, the Cyber Security Unit began
to prepare cybersecurity courses (Cyber School) aimed at
the entire population of the Enel Group. The first edition
of these courses was via a virtual classroom (some already
given in 2020, the rest in 2021). In 2021, these courses
were redesigned to offer them in e-learning mode, so that
they can become a constant and always usable initiative
offering a complete route of awareness that promotes
internal capacities on strategic issues, thus directing
possible upskilling and reskilling needs.

- Awareness aimed at all people in the Enel Group, as well
as Enel Américas, to reduce cybersecurity risks linked
to the human factor. In 2021, TheRedPill Group tool was
launched, which, by providing different functionalities
(challenges, better known as "challenges”, simulated
phishing campaigns and other content on a vast
typology of cybersecurity issues) strengthens, supports,
and accompanies the entire Enel population.

« Knowledge Assessment: used to assess the baseline of
cyber risks, identifying strengths and weaknesses to better
guide and calibrate awareness initiatives.

- Simulated phishing campaigns: by sending simulated
phishing emails (which have similar dangers to the
malicious ones), Enel’s population is able to recognize
the characteristics of the real ones.

- Awareness Assignation: used to teach people awareness
courses and informative content to gradually increase
knowledge in cybersecurity aspects.

« The Global Intranet is another vehicle used to disseminate
communications and information on cybersecurity issues
(e.g.. specific news, interviews, videos).

Similarly, the Company continued its awareness actions on
cybersecurity at a global level were continued. Since 2019,
the Enel Group has maintained cybersecurity risk insurance
for cyber risk mitigation.
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Sector regulation and operation of the
electricity system

The sector is a regulated industry in the countries
where the Company operates. The Governments are
responsible for proposing and conducting public policies
on energy, enhancing coordination and facilitating a
comprehensive view of the sector.

Generation and transmission business

Renewable energy generation represents the best option
to sell energy to customers in the future. Therefore, it
is better positioned to provide greater value not only as
a project at the individual level, but also throughout the
entire production chain, offering customers the benefits
of such an integrated position. The electric power
transmission business is mainly carried out through an
interconnection line between Argentina and Brazil. This
is done through Enel Cien.

Distribution Business
The Enel Americas Group participates in the electricity

distribution business through subsidiaries in Argentina,
Brazil, Colombia, and Peru.
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Enel Américas Group’s Business

Macroeconomic environment
Macro-context

The international macroeconomic scenario in 2021 was again
marked by the COVID-19 pandemic, with a rebound from
the economic slowdown observed in 2020, in addition to
accelerated inflation worldwide. The U.S. economy expanded
by 5.7%. During the year, the US Federal Reserve System
(Fed) maintained the interest rate at 0.25%. The same trend
can be observed in South America, where the economic
recovery was observed through different measures in the
countries’ economies, ending 2021 with a 6.3% increase.

Argentina

Argentina experienced a 10.3%, GDP increase marked by an
economic recovery as compared to 2020, a year strongly
affected by the COVID-19 pandemic. Additionally, the year
was marked by the acceleration of the inflation rate, reaching
50.9% and a 38% benchmark interest rate.

Brazil

Brazil's GDP grew by 4.6% in 2021, as a result of the
economic recovery due to the strong effects of the
COVID-19 pandemic in 2020. The Brazilian real also
registered a considerable devaluation, reaching BRL5.5758
per dollar at the end of the year. Like the vast majority of
economies globally, inflation accelerated significantly,
reaching 10.1% and an interest rate that stood at 9.25%, its
highest value since 2017.

Colombia

The Colombian economy had a significant 10.3% GDP
increase as a result of economic recovery as compared
to 2020, a year strongly affected by the pandemic and an
increase in oil prices globally. The year was marked by a
5.6% inflation and a 3.00% interest.
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Costa Rica

Costa Rica had a 76%, GDP increase mainly explained by the
strong effect of COVID-19 on the economy during 2020. In
line with global trends, the country saw a 3.3% inflation and
the unemployment rate dropped to 13.7%.

Guatemala

Guatemala's GDP increased by 7.5%, largely due to the
recovery of the economy stemming from the COVID-19
effects in 2020. The economy reached a 3.1% inflation and
closed the year with a monetary policy rate of 1.75%.

Panama

Panama’s GDP recovered strongly in 2021, with a 15.5%
growth mainly due to the strong effect of the COVID-19
pandemic on its economy during 2020. The country saw
inflation rates accelerate to 2.6% and closed the year with
a 13.4% unemployment rate.

Peru

The Peruvian economy recovered strongly in 2021, with a
13.3% GDP increase, mainly explained by the quarantines that
affected the country's mining activity during 2020. Peru was
also hit by the volatility of an election year, with the Peruvian
nuevo sol devaluing to PEN4.0015 per dollar at year-end.
Like the rest of the countries in the region, Peru saw an
acceleration of its inflation, reaching 7.0%, and its reference
interest rate closing the year at 0.50%.
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The electricity sector, due to its nature as a basic service to be provided to the Company, is highly regulated by each of the
states in which Enel Americas operates. However, there are specific characteristics related to laws and authorities, and certain
specific definitions of limits that define a free or regulated customer detailed in Note 4 Regulation Sector and Operation of
the Electricity System, of the Consolidated Financial Statements of Enel Américas S.A. and Subsidiaries incorporated in this
Integrated Report, the general characteristics that regulate the Electricity sector in each of the countries in which we operate
are the following:

Three activities can fundamentally be distinguished in the electrical industry: Generation, Transmission and Distribution. The
electrical installations associated with them have an obligation to operate in an interconnected and coordinated manner,
with the main objective of providing electricity to the market at the minimum cost and within the standards of service quality

and safety by electricity regulations.

Generation Segment

The generators supply electricity to end customers
through transmission lines and substations that belong to
transmission and distribution companies.

The generation segment operates competitively and
does not require a concession granted by the authorities.
Generators can sell their power to unregulated customers
and other generators through contracts at freely negotiated
prices.

They can also sell to distribution companies to supply
regulated customers through contracts governed by tenders
defined by the authorities.

The operation of electricity generating companies is
coordinated by state agencies that define efficiency criteria.
The producer of the lowest available cost is usually required
to meet demand. Any surplus or deficit between its sales to
customers and its production is sold or bought from other
generators at the spot market price.

Transmission Segment

Transmission companies own lines and substations that
flow from the production points of the generators to the
consumption or distribution centers, charging a regulated
toll for the use of their facilities.

The transmission segment is a natural monopoly, subject
to special industrial regulations, including antitrust

legislation. Tariffs are regulated and access must be open
and guaranteed under non-discriminatory conditions.

Distribution Segment

The distribution segment corresponds to electrical
installations intended for the supply of electricity to end
customers. The distribution segment is a natural monopoly
also subject to special industrial regulations, including
antitrust legislation.

Distribution companies operate under a public service
concession regime and must provide service to all customers
and supply electricity to customers subject to regulated
tariffs. Customers with a free tariff can negotiate their supply
with any supplier, having to pay a regulated toll for use of
the distribution network.

The possibility of being a free client will depend on the
volume of sales made to customers and this limit varies
according to the regulations established in each of the
countries where the Company operates.

For more details on regulatory issues, review in Annexes
the Consolidated Financial Statements of Enel Americas
as of December 31, 2021, Note 4 "Sectoral Regulation and
Operation of the Electricity System”.
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Enel Américas’ consolidated operations

Through its subsidiaries, Enel Américas carries out its
business in electricity generation, transmission, and
distribution, with presence in Argentina, Brazil, Colombia and
Peru, countries recently joined by Costa Rica, Guatemala and
Panama where the Company participates in the generation
business after the incorporation of Enel Green Power
Américas as of April 1, 2021.
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The Company is one of the largest private electricity
companies in Latin America, adding an installed capacity
of 15,926MW as of December 31, 2021, and supplying more
than 26.2 million customers.

The following diagram presents a summary of the main
operations for each of the business areas of the electricity
sector in which the Company participates, as well as the
countries where it operates:
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The activities carried out by Enel Américas were grouped considering the aggregation of operating segments that have similar
economic indicators common to all the countries in which the Company operates.

Electricity generation and transmission

The electric power generation and transmission segment
is made up of a group of electricity companies that own
generation plants and whose energy is transmitted and
distributed to end consumers.
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The electric power transmission business is mainly carried
out through an interconnection line between Argentina and
Brazil. This is done through Enel Cien, a subsidiary of Enel
Brasil, with a transport capacity of 2,200MW.

The electric power transmission activity is highly regulated,
so the participation in the interconnection of Argentina and
Brazil, through Enel Cien, is a strategic activity within the
Company's business, its revenues representing 0.3% of the
Group's consolidated income.
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Installed capacity

Enel Américas has operating subsidiaries in the generation
business in Argentina, Brazil, Colombia, Peru, Costa Rica,
Guatemala, and Panama. Its net installed capacity totaled
15,926MW as of December 31, 2021, of which 10,920MW
corresponded to renewable sources and 5,006MW to thermal
sources. The segmentation of the business between the
generation of renewable sources — such as hydroelectric,
wind and solar - and that of non-renewable sources - such as
thermal - is natural in the electricity industry, since the variable
costs of generation are different for each form of production
and it is also due to the Company's commitment to achieve
energy transition oriented towards its constant contribution

Installed Capacity
Actual

[

to the combat against climate change. The generation of
non-renewable sources requires fossil fuels, while that of
renewable sources depends on natural resources such as
water from reservoirs and rivers, wind, and solar energy.
Therefore, the commercial policy that the generator defines
is relevant for the proper management of the business.

As a result of the incorporation of Enel Green Power Américas
and the commencement of subsequent renewable projects
until December 31, 2021, the installed capacity of renewable
sources grew by 74.7%, involving a 41.3% increase in total
installed capacity according to the following detail:

Growth

[ [ [

Renewable No renewable Renewable No renewable Total
1,328 MW 3,091 MW 4,419 MW
— ’ ’ ’ - - -
Argentina
4,659 MW 319 MW 4,978 MW 350.1 % - 267.6 %
Brazil
. 3,183MW  406MW 3,589 MW 2.8% - 24%
Colombia
I(@I 1,104 MW 1,190 MW 2,294 MW 39.4 % - 15.3 %
Peru
— § Mo 646 MW - 646 MW - - -
Central America
Total 10,920 MW 5,006 MW 15,926 MW 747 % - 41.3%

The composition of the Group's installed capacity by technology type as of December 31, 2021, is summarized in the following graph:
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This new composition consolidates Enel Ameéricas as the
largest private renewable energy generator in Latin America,
adjusting to the purpose of leading the region's energy
transition. This, in turn, is aligned with one of Company's
business strategy pillars.

At the same time, this composition permits to diversify the
risk associated with adverse hydrological conditions that
may affect the generating companies that operate based
on the availability of the water resource. The latter could
lead to purchases of electricity at higher prices in order to
meet the commitments made to customers.
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The following table shows Enel Américas’ generation plants by country, company, net installed capacity, and technology

Installed Capacity

As of December 31,
Country/Company Name of Plant Type of plant ﬂ
(in MW)
Argentina
Costanera
Steam Turbine Costanera 1,062 1,062
Combined Cycle Il Costanera Steam turbine 851 851
/ natural gas +
petrol
Combined cycle
/ natural gas +
diesel
Combined cycle | Buenos Aires Combined cycle / 297 297
natural gas
Total Costanera 2,210 2,210
El Chocdn Chocodn Reservoir 1,200 1,200
Arroyito Run-of-the-river 128 128
Chocodn TG Diesel engines 34 34
(diesel + petrol)
Total El Chocén 1,362 1,362
Dock Sud Dock Sud CC Combined cycle 775 775
/ natural gas +
diesel
Dock Sud TG Gas turbine / na- 72 72
tural gas + diesel
Total Dock Sud 847 847
Total installed capacity in Argentina 4,419 4,419
Brasil
Cachoeira Dourada Cachoeira Dourada Run-of-the-river 655 655
EGP Volta Grande Volta Grande Run-of-the-river 380 380
Fortaleza Fortaleza Combined cycle 319 319
/ gas
Enel Brasil Various Run-of-the river 235 -
and Reservoir
Various Solar 1,233 -
Various Wind 2,156 -
Total Enel Brasil 3,624 -
Total Installed Capacity in Brazil 4,978 1,354
Colombia
Emgesa Guavio Reservoir 1,260 1,260
Betania Reservoir 540 540
Quimbo Reservoir 400 400
La Guaca Run-of-the-river 324 324
Paraiso Reservoir 276 276
Termozipa Steam turbine / 226 225
coal
Cartagena Steam turbine / 180 184
natural gas
Dario Valencia Run-of-the-river 150 150
Smaller plants Run-of-the-river 112 112
Salto Il Run-of-the-river 35 35
Total Emgesa 3,503 3,506
EGP Colombia El Paso Solar 86 -
Total EGP Colombia 86 -
Total Installed Capacity in Colombia 3.589 3.506
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Peru
Enel Generacion Peru Ventanilla Combined cycle / 459 460
natural gas
Santa Rosa Gas turbine / 397 402
diesel
Huinco Reservoir 276 276
Matucana Run-of-the-river 133 133
Callahuanca Run-of-the-river 84 84
Moyopampa Run-of-the-river 69 69
Huampani Run-of-the-river 31 31
Herl Run-of-the-river 1 1
Total Enel Generation Peru 1.450 1.455
Chinango Chimay Reservoir 157 157
Yanango Run-of-the-river 42 42
Total Chinango 199 199
Enel Generation Piura Malacas Gas turbine / na- 333 336
tural gas + diesel
Total Enel Generation Piura 333 336
EGP Peru Rubi Solar 179 -
Wayra | Wind 132 -
Total EGP Peru 312 -
Total Installed Capacity Peru 2.294 1.990
Centroamérica
EGP Costa Rica Chucas Reservoir 50 —
Don Pedro Run-of-the-river 14 -
Rio Volcan Run-of-the-river 17 -
Total EGP Costa Rica 81 -
EGP Guatemala Occidente Run-of-the-river 47 -
Matanzas/San Isidro Run-of-the-river 16 -
Montecristo Run-of-the-river 13 -
Palo Viejo Run-of-the-river 87 —
Total EGP Guatemala 164 -
EGP Panama Enel Fortuna Reservoir 300 -
Jaguito Solar Solar 13 —
Progreso Solar Solar 26 —
Generadora Solar Caldera Solar B -
Sol Real Istmo Solar 8 -
Generadora Estrella Solar Solar 8 -
Llano Sanchez Solar Power Tres Solar 11 —
Llano Sanchez Solar Power One Solar 10 —
Llano Sanchez Solar Power Cuatro Solar 8 -
PV Chiriqui Solar 12 -
Total EGP Panama 401 -
Total Installed Capacity 646 -
Central America
Total Installed Capacity 15.926 11.269
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Electricity generation and sale

As of December 31, 2021, electricity generation and sale totaled 48,739GWh and 71,254GWh, respectively, which means a
20.3%, and 20.5% growth respectively. The variations were explained by the incorporation of the Enel Green Power Américas
companies and the recovery of energy demand, mainly in Brazil. The details of these indicators are as follows:

Generation Sales
2021 2020 Variation 2021 2020 Variation
|
. 13,099 GWh 13,901 GWh (5.8) % 13,101 GWh 13,903 GWh (5.8) %
Argentina
10,987 GWh 4,823 GWh 127.8 % 26,396 GWh 17,532 GWh 50.6 %
Brazil
e 13,209 GWh 14,009 GWh (5.7 %) 17686 GWh 17,539 GWh 0.8%
Colombia
I(“’I 9,338 GWh 7,722 GWh 20.9 % 11,434 GWh 10,258 GWh 11.5%
Peru
—1 | M 2,106 GWh = = 2,637 GWh = =
Central America
Total 48,739 GWh 40,455 GWh 20.5 % 71,254 GWh 59,232 GWh 20.3 %

Distribution

The Enel Américas Group participates in the electricity distribution business through its subsidiaries in Argentina, Brazil, Colombia,
and Peru. As of December 31, 2021, the Company sold 119,845GWh, with a 4.0% growth as compared to 2020, as a result of
the demand recovery in all the countries where the Company operates after overcoming the most critical part of the Covid-19
pandemic. It delivered energy to more than 26.2 million customers during the period, according to the following detail:

Sales Custumers
2021 2020 Variation 2021 2020 Variation
[ ]
. 16,735 GWh 15,888 GWh 53% 2,549 Thou 2,508 Thou 16%
Argentina
80,382 GWh 77913 GWh 3.2% 18,431 Thou 18,062 Thou 2.0%
Brazil
] 14,598 GWh 13,834 GWh 55% 3,709 Thou 3,615 Thou 26 %
Colombia
I““ I 8,130 GWh 7,578 GWh 73 % 1,491 Thou 1,456 Thou 25%
Peru
Total 119,845 GWh 115,213 GWh 4.0 % 26,180 Thou 25,641 Thou 2.1%
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An important part of the investments is focused on the distribution business, in order to develop another of the pillars of the
Company's business strategy. This considers moving towards an increasingly resilient, intelligent, and digitized distribution
network, which always keeps the customer at the center.

The compliance with this objective permits us to meet the service regulations established in each of the countries where
the Company operates and, additionally, serves as a vehicle to develop the necessary increase in electrification in the region.

The distribution business is highly regulated and operates on the basis of territory concessions granted by government
entities to distribution companies. Among other functions, government entities regulate the rates of the sale of electricity
and compliance with quality standards in the provision of the service. The main indicators related to these issues are:

Next
Energy Concession tariff
SAIDI SAIFI loss area review
(hours) (frequency) % Area (km?) Year
|
— 13.3 4.9 18.0 3,304 2023
Argentina
10.1 4.8 12.9 523,038 2023
Brazil
. 6.7 5.2 75 26,093 2024
Colombia
I@I 6.9 2.3 85 1,602 2022

Peru

Total 9.8 4.7 12.6 554,037 =
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Enel-X

Considering the context of climate change and the urgent
need for the world to reach net zero CO2 emissions, the
Enel Group decided to create and develop the subsidiary
Enel X on a global scale. The subsidiary is seen as a driving
force for change, capable of offering new advanced energy
products and services, to satisfy especially those customers
with a growing awareness regarding sustainability and the
efficient use of energy.

Enel X was set up under Enel's new strategy called "Open
Power", seeking to open energy to new uses, technologies,
partnerships, and services, to reach and have an impact on
more people through four business lines: e-City, e-Home,
e-Industries, and e-Mobility.

e-City

It seeks to transform the city to facilitate people’s access to
increasingly useful services, developing technological solutions
related to lighting, security systems and energy efficiency,
through commercial links with various public entities.

e-Home

It seeks to transform homes to be safer and more efficient,
focused on the particular needs of each family. This is
done through innovative and efficient solutions with air
conditioning services, water heating, Led lighting, among
others. Similarly, the objective is to differentiate itself in the
B2C market for its high standards in the installation and
maintenance service.

e-Industries

It seeks to transform companies through comprehensive
projects, which include specialized advice, implementation,
and monitoring of each service within the B2B field. It
focuses on technologies related to energy efficiency,
distributed generation, electricity projects and demand
management, among others.
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At the same time, it seeks to provide a differentiating value
to each company.

e-Mobility

It seeks to transform the means of transport, with
an offer of products and services that promote the
development of electric mobility, complementing these
services through private and urban charging infrastructure
and new technologies. It also promotes electric public
transport by offering comprehensive solutions for
operating companies.

Enel Américas, in line with Enel Group’s strategic pillar,
has promoted the acceleration of the process of the
electrification of cities within all its business lines:
electrification of transport, both for the public sector,
industries and homes, the implementation of new Full
Electric projects, and a significant progress with the
replacement of wood stoves for inverter air conditioning
equipment for homes. Similarly, it has implemented energy
efficiency projects to support customers and mitigate
the carbon footprint in its operations, ventured into
other industrial sectors and implemented new business
models. At the same time, it works on the incorporation of
circular economy in its portfolio of solutions, products, and
services, to promote the Company’s growth and sustainable
development.

Enel X is, therefore, a cross-cutting initiative aimed at
increasing the use of sustainable electricity solutions for
homes, industries, cities, and mobility, thereby accelerating
electrification. This leads, hand in hand, an increase in the
demand for electricity and, therefore, in the services of
generation and distribution of electricity.
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Generation and transmission segment by country
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Installed capacity and market share in Argentina

Enel Américas S.A. participates in the generation business through Enel Argentina S.A., one of the leaders in terms of installed

capacity with 4,419 MW, which represents 10.30% of national installed capacity.

Below is a table with the main generators of the Argentine electricity system:

Participation by Installed Capacity at 12.31.2021

Business Groups Installed capacity Market Share

MwW Participation
National Government 5426 12.6%
Pampa Energia (1) 4,950 11.5%
Grupo Enel 4,419 10.3%
Sadesa 4,583 10.7%
Aes 4,307 10.0%
Foninvemem 2,585 6.0%
Provincial Governments 2,940 6.8%
Others 13,780 32.1%
Total 42,989 100.0%

Among the most relevant business groups involved in the generation activity in the Argentine electricity market are AES,
SADESA and Pampa Energia (acquired during 2016 from Petrobras Argentina). Other companies are YPF Energia and Pluspetrol
Energia, acquired by YPF.

The 13,128GWh generated by Enel Group companies in Argentina represent 9.26% of the total electricity generated in the
country during 2021.
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Renewables market

In 2021, 837MW of renewable capacity were incorporated,
of which 38MW correspond to private projects (MATER) and
697MW to tenders carried out under the RenovAr program.
The remaining 102MW belong to projects under the umbrella
of Resolution 202/16.

The RenovAr program is part of Law No. 27,191, which
establishes the guidelines for the participation of this type
of energy in the market, which by 2025 should reach 20%.

As of December 31, 2021, renewable energies accounted
for 11.4% of Argentina’s total installed capacity.

Law No. 27,191 establishes that only hydroelectric plants
of less than 50MW of installed capacity will be considered
as renewable energy projects. Given this, the generation
plants owned by the Enel group are not considered within
this percentage as of December 31, 2021.

Remunerations of the generating units

In February 2020, the Ministry of Energy published Resolution
SE No. 31/2020 weighing the prices of remuneration at the
exchange rate $60 = 1USS and established the update of
the values in Argentine pesos.

On May 21, 2021, Resolution SE 440/21 updated Resolution
SE 31/2020 with a 29% linear application adjustment to the
original values of Res. 31/2020. The 29% adjustment was
retroactive to February 2021. For the liquidation of sales to
become effective with the updated remuneration values,
each generator had to submit a withdrawal note to any
administrative claim or judicial process related to Article 2
of Resolution SE No. 31/20.

On 8 June, the Enel Américas Group presented the
withdrawal notes for Costanera, Chocdn and Dock Sud.

In July, the final DTE May 2021 was published; it applied
the new resolution in force (440/21) to the payment of
generators. The final remunerative values valid for February,
March and April were published as "adjustments for previous
months”, for which the new regulation was also defined.

On November 2, Resolution SE No. 1037/21 was published,
through which the following measures were adopted:

- It created the Export Account of the wholesale electricity
market stabilization fund;
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- It established that, as of the September 2021 economic
transactions, the income collected by the Electricity
Wholesale Market Management Company (Cammesa)
from the export operations of electrical energy will be
accumulated in the aforementioned account;

- It provided for an additional and transitory recognition in
the remuneration of generators included in Resolution
No. 440/2021, which will cover economic transactions
between September 1, 2021, and February 28, 2022.

The net income collected in the Export Account of the
wholesale electricity market stabilization fund will be
destined for the financing of energy infrastructure works and
will be allocated by the Secretary of Energy, as established,
in a timely manner.

On November 9, the Secretary of Energy sent the regulatory
instruction to Cammesa, under Article 4 of Resolution No.
1,037/21, indicating that, it must be assumed that there
is a constant Utilization Factor equal to 70% to set the
Remuneration of the Availability of Power in the calculation
of the economic transactions provided for in Points 4 and
5 of Annex Il of Resolution SE No. 440/2021,

Similarly, an additional amount of $1,000/MWh exported
during the month will be recognized, and proportionately
allocated to the monthly energy generated from each
conventional and hydraulic thermal generator reached.

Hydrological condition and raw materials
development

The months in which Argentina records the highest rainfall
are usually from May to August. The warmest usually extend
from October to December and, therefore, are the source
of the biggest thaws in the mountains, providing the
Collén Cura and Limay rivers with water. The rivers, in turn,
feed to the El Chocdn reservoir and its hydroelectric plant,
located in the southwest of the country, in the Comahue
region. Therefore, depending on the weather conditions,
the availability of water resources can potentially peak
during two seasons of the year, both in winter and summer.
However, Argentina is a controlled market, with an established
tariff or remuneration regime, in which neither energy nor
commodities are traded. The remuneration received by the
generation companies is defined in the remuneration system,
including the remuneration that covers fixed and variable
costs, plus additional remuneration that covers operation
and maintenance costs. Market prices are not related to
hydrological conditions or commodity prices.
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Description of the generation units in Argentina

The following table presents a description of the generation units in Argentina

Plant/company

Location

Detail of installed capacity

Enel Generacién

City of Buenos Aires (Avda. Espana 3301, C1107 CABA Argentina)

It has six turbo steam units for a total of 1,062 MW net, which can be generated

Costanera with natural gas or fuel oil. It also operates two combined cycles of 861MW and
297MW net respectively, totaling net installed capacity of 2,210MW.
El Chocén S.A. Enel Generacion El Chocdn S.A. is a company that operates the El Chocén and The hydroelectric complex has a total net installed capacity of 1,362 MW and

Arroyito hydroelectric power generation projects, located on the Limay River, in
the provinces of Neuguén and Rio Negro. El Chocdn is located in the Comahue
region, formed by the Argentine provinces of Rio Negro, Neuquén, and the
southern part of the provinces of Buenos Aires, on the Limay River about 80 km
upstream of its confluence with the Neuquén River. Arroyito is the compensating
dam of El Chocdn and is located on the same river, 256 km downstream.

comprises the El Chocdn plants, with a net installed capacity of 1,234 MW (re-
servoir accumulation hydroelectric power plant) and Arroyito with a net installed
capacity of 128 MW, using both the waters of the Limay and Collén Cura rivers to
generate energy. The Company has a net installed capacity of 1,328MW hydraulic
and a net thermal power of 34 MW corresponding to the motor generators.

Central Dock Sud In the Avellaneda neighborhood in the province of Buenos Aires

(Avenida Agustin de Debenedetti 1636)

The Central Dock Sud (CDS) owns and operates a thermal power plant, which has
a total net capacity of 847MW: it has four gas turbines and one steam turbine;
two of the gas turbines and the steam turbine comprise a combined cycle.

2021 Management
Generation and sale of electricity

In 2021, Cammesa dispatched the Argentine Interconnection
System (Spanish acronym SADI) according to the resolutions
established by the Ministry of Energy. It is in this context
that the dispatch was maintained prioritizing natural gas,
considering the performance of the units and the use of
liquids (gas oil and fuel oil) depending on the restrictions
imposed on plants during the time of greatest household
demand.

As a result of the operations, the generation of Costanera’s
Conventional Units reached 223GWh net and the generation
of the Combined Cycles reached 5,472GWh net. In 2020,
the plant’s generation was 6,518GWh (12.6% higher than in
2021), due to the extension of the planned maintenance of
the MHI combined cycle and the unavailability incurred at
the beginning of the year in the fleet of units.

On December 30, 2019, the publication in the Official
Gazette of Resolution 2019-12-APN-MDP repealed
Resolution 2018-70-APN-SGE, and the dispatch of fuels
from the Wholesale Electricity Market (MEM) plants and
commercial management was once again centralized
in the dispatch entity. This situation was maintained
throughout 2021.

The hydrological year that began on April 1 was an extra-dry year
according to the accumulated shed in the Limay and Collén Cura
rivers. The net generation capacity recorded by Enel Generacion
El Chocdn during the year was 2,028GWh. This production was
made up by 1,509GWh in Chocdn (74%), 449GWh in Arroyito
(22%) and 70GWh of engine generators (4%).

Land reserved for future projects:

The Company began 2021 with a reservoir level of 373.79
meters above sea level (m.a.s.l.) The EI Chocdn reservoir
was 1,552GWh and the one in Comahue was 4,977GWh.
Both values were measured in relation to the minimum level
conditions of the Extraordinary Operation Strip (Spanish
acronym FOE).

At the end of 2021, the reservoir level reached 370.65
m.a.s.l. The energy reserve in the Comahue reservoirs was
3,618GWh, of which 984GWh correspond to the reserves
of EI Chocon.

Due to the critical hydrological conditions experienced in
2021, which affected the maintenance of the reservoir level,
energy production decreased by 31.6%in relation to 2020.

The generation of Central Docksud as of December 31, 2021,
was 5,378GWh, and was the plant’s highest generation in
its history.

The 2020 generation was 4,461GWh and the differences
between both years (2020 vs 2021) can be explained, among
other things, because in the previous year’s corrective
maintenance affecting the generation of the combined cycle.
While in 2021 the plant and fundamentally its combined
cycle had an exceptionally good operational performance,
as evidenced by its historical generation record.

In Argentina, Enel Américas does not have land reserved for future projects.
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Installed capacity and market share in Brazil

With the incorporation of the Enel Green Power Américas S.A. companies and the subsequent start-up of wind and solar
projects, Enel Ameéricas increased its share in terms of installed capacity in the Brazilian market. Through Enel Brasil S.A. and

its subsidiaries, it reached 2.7%, entering the group of the largest generators in the country, with 4,978MW installed capacity.

Below is a table with the main generators of the Brazilian electricity system:

Participation by Installed Capacity on 12.31.2021

Business Groups Installed capacity Market Share

Participation
Electrobras 60,414 33.00%
Engie 10,862 5.90%
China Three Georges Brasil Energla 7114 3.90%
Copel 6,292 3.40%
Enel Group 4,978 2.70%
Petrobras 4,823 2.60%
Edp Renovaveis 3,598 2.00%
Others 84,862 45.90%
Total 182,943 100.00%
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Enel's participation in the Brazilian generation market

As a result of Enel Américas’ strategy to quickly move
forward in the energy transition process, the growth in
future generation capacity is geared towards wind and
solar generation technologies. In fact, within the Company's
installed capacity, the 2,156MW of installed capacity in
wind farms represents 10.0% of the total installed capacity
of this generation technology in Brazil; in the case of
solar generation sources, the percentage reached 25.5%,
involving 1,233MW of installed capacity in Enel Brasil.

Renewables market

In line with global trends, in 2021, the net increase in Brazil's
energy matrix was 7562 MW, of which 69.6% corresponded
to renewable energy projects, 3,964 MW of winds sources
and 1,299 MW of solar sources.

Along the same lines, 100% of the growth in installed
capacity in the Company's Brazilian companies came from
renewable energy sources, both due to the incorporation
of the park already installed at the time of the merger with
Enel Green Power Américas S.A. as well as the subsequent
additions of wind and solar farms. .

Remuneration of generating units

In the short-term market, electricity purchases and sales
are made at the spot market price, which is established by
the Chamber of Electricity Marketing (Spanish acronym
CCEE). These prices are calculated on a marginal cost
basis, with a model of future operating conditions and
adjustment of an order of merit curve with variable
costs per thermoelectric unit and opportunity cost for
hydroelectric power plants. This leads to a price for each
subsystem set for the next week following determination.
However, spot prices are settled hourly (PLD) as of January
2021.

Long-term contracts with non-regulated customers are
freely traded pursuant to agreement between the parties.
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Brazil has an electricity reallocation mechanism, which
provides hydroelectric generators with financial protection
against hydrological risks. To minimize the cost of the
system, the market operator defines which hydroelectric
power plants generate electricity and generators with
deficits can buy energy from surplus generators at an
established price; the marginal operational cost is set
annually by the National Electricity Agency (Spanish
acronym ANEEL). All hydroelectric generators that
participate in the Electricity Reallocation Mechanism
(Spanish acronym MRE) take part in the global hydroelectric
generation dispatched in proportion to their guaranteed
energy, regardless of what their actual generation is. In
2021, the generation of the Cachoeira Dourada and EGP
Volta Grande hydroelectric plants was lower than in 2020
due to worse hydrological conditions, a situation that was
different from the one that took place in 2019.

Hydrological condition and raw material
development

Brazil has several river basins, with waterfalls used for
hydroelectric generation. Most Brazilian rivers are mainly
fed by rainfall. Due to its tropical climate, rainfall is mostly
concentrated in the summer months, from November to
May, and is lighter during the winter. These hydrological
conditions are those that prevail in the south of Brazil, in
the Paranaiba River, in the Parana basin, where the Cachoeira
Dourada and EGP Volta Grande hydroelectric plants are
located. In 2021, the hydrological conditions were quite
negative, one of the worst in recent years, which meant a
lower production of the entire hydroelectric block in Brazil.

The Fortaleza results, the Groups’ only thermoelectric
plant in the country, are associated mainly with its thermal
generation, in which its generation costs are mainly linked
with the purchase of gas and energy purchase costs. In
2021, the generation of Fortaleza was 88.0% higher than
the previous year, given the need of the Brazilian system
to have a higher thermal production in the face of the
complex water situation experienced during said period.

cNel



Enel Américas  Governance Strategy and Risk Enel Américas 2021 Corporate Other Corporate  Metrics Annexes
at a glance Management Group s Business Management Governance Regulatory
Report Information
-\_‘ ‘h“‘*ﬁ.,_q_ ‘H_“.‘ >, \. \
- == - ==

-‘_\__‘_\- ~ \ y y

Description of the generating market in Brazil

Generating units operating in 2020 and 2021

The following table shows the generation plants operating both in 2020 and 2021: Unidades de generacién incorporadas con
la fusion de EGP Américas

Plant/company Location Detail of installed capacity

Cachoeira State of Goids, 240 km. south of Goiania (Highway Go-206 It has ten generating units with a total of 665MW of net

Dourada Km - 0, S/N rural area Cachoeira Dourada - GO 75560-000) installed capacity. Itis a run-of-the-river hydroelectric plant

and uses the waters of the Paranaiba River.

Volta Grande On the Rio Grande, between the states of Sdo Paulo y Minas It has a net installed hydroelectric generation capacity of
Gerais.(Miguelopolis, Sao Paulo 14530-000 Rio Grande) 380MW.

Fortaleza It is located in the municipality of Caucaia, 50 km. from the Itis a combined cycle thermal power plant of 319MW of net
capital of the state of Ceard, 616000-000, Brazil. installed capacity, which uses natural gas and can generate

a quarter of the electricity needs of Ceard, with a population
close to 9 million people.

Generating units incorporated with the merger of Enel Green Power Américas

As a result of the materialization of the merger with EGP Americas and the development of projects that were already underway,
Enel Americas added 3,624MW of generation from renewable sources to its net installed capacity, the most notable being:

Wind farms with 2,156 MW

Lagos dos Ventos

The Lagoa dos Ventos wind farm, composed of 230 wind turbines and located in the state of Piaui, in the northeast of the
country, is a record project. It is Enel Green Power's largest wind farm in the world. The 716 MW plant is capable of generating
more than 3.3TWh per year, avoiding the emission of more than 1.6 million tons of CO2 into the atmosphere.

Morro do Chapéu
Morro do Chapeéu is located in the municipalities of Morro do Chapéu and Cafarnaum, in the State of Bahia, in the same region

as the Morro do Chapéu Sul wind farm. It has an installed capacity of 525MW.

Apart from these wind farms, there are nine other wind farms: Cristal, Curva, Delfina, Fontes, Modelo, Cumaru and Serra Azul,
with 27 production units with a 915MW installed capacity.
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Solar parks with 1,233MW

Sao Gongalo
Located in the State of Piaui, a semi-arid region of Brazil, the Sdo Gongalo Solar Park (SGL) is a project composed of 2.2 million
panels. It is the largest solar park in South America.

The construction of the first section of Sdo Goncalo, of 475MW, began in October 2018 and was connected to the grid
in January 2020. In August 2019, Enel announced the start of work on a 133MW extension of the solar park, which is now
completed and in operation. In addition, the second expansion has been completed, with an installed capacity of 2566 MW.
With it, the total capacity amounts to 864MW, capable of generating 2.2TWh per year and a reduction of 1.2 million tons of
CO, becoming Enel's largest generating unit in the world.

Ituverava

It has a 2564MW installed capacity and is located near Tabocas do Brejo Velho, a small town some 800 kilometers from
Salvador, the capital of the state of Bahia. Its 850,000 solar panels can produce 550 GWh per year and avoid the emission
of 318,000 tons of CO2 each year.

Apart from these two projects there are other solar park projects such as Horizonte MP Fonte Solar and Apiacas, which
together provide an installed capacity of 115MW.

Run-of-the-river hydroelectric plants with 235MW

They are smaller hydroelectric plants, located in rural sectors of Brazil, and incorporated with the merger with Enel Green
Power Américas. In total their installed capacity reaches 235MW and they take advantage of the tributaries of different rivers
of Brazil such as Palmeiras, Apiacas, Bagagem, Paraguai, Braco Norte, Rio do Casca, Lontra, Culuene, Rio das Balsas, Laranja
doce, Paranapanema, Rio de Peixe, Rio do Pari, Rio dad mortes, Rio de Abreu and Sao Domingos.

2021 Management

Generation and sale of electricity:

In 2021, power generation increased by 6,164GWh mainly
due to the generation of the subsidiaries incorporated by
Enel Green Power Américas, which together contributed
a generation of 7766 GWh.

Our largest hydroelectric plants, Cachoeira Dourada and
Volta Grande, decreased power generation by 1,234GWh
and 555GWh respectively, a situation that was linked with
a negative hydrological condition that occurred in Brazil
during 2021.

In the case of the Fortaleza thermal power plant, it registered
a 187GWh generation increase for the same reason, because
the Government needed more thermoelectric production
to cover the country's energy demand.
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In relation to energy sales, these exceed by 15,410GWh our
own generation, as a result of the energy purchases from
other generators to comply with the sales commitments of
both long and short-term contracts. This figure was 2,701GWh
higher than the purchases made the previous year, confirming
the Group's growth strategy in the free market.

Another important point is the purchase of energy made
by to the Argentine from the Uruguayan markets totaling
4,844GWh, 2,197GWh more than the one registered the
previous year. These are incorporated into the Brazilian
electricity system through the transmission lines of the
subsidiary Enel Cien.

Land reserved for future projects

Enel Américas does not have land reserved for future
projects in Brazil.
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Installed capacity and market share in Colombia

Enel Américas’ electricity generation in Colombia reached 17.9% of the total generated electricity in that market in 2021.

It is the largest electricity generation company in Colombia due to its net installed capacity and it is positioned as the third one
nationally, in terms of generation.

Enel’s participation in the generation market in Colombia

Below is a table with the main generators of the Colombian electricity system:

Participation by installed capacity on 12.31.2021

Business groups Installed capacity MW Market Share Participation
Enel Colombia 3,689* 20.0
EPM 3,467 194
Isagen 3,036 170
Celsia 1,376 77
Aes Chivor 1,020 57
Tebsa 911 51
Gecelca 727 4.1
Prime Termoflores 610 34
Empresa Urra 338 19
Termocandelaria 314 18
Others 2,443 13.8
Total 17,830 100.0

*Includes the power of El Paso Solar 68 MW - AC corresponding to 86 MW - DC. Pending entry into commercial operation.
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Renewables market

In 2021, 75MW of renewable installed capacity entered the
Colombian market, especially associated with solar plants.
These have a capacity of less than 20MW, so they are
considered minor plants in the system and are not required
to participate in the Central Dispatch.

As of December 31, 2021, renewable energies accounted
for 82.34% of total generation during the year, of which
0.52% (0.38 TWh/year) are associated with non-conventional
renewable energy sources (solar and wind). In October, a
new renewable energy auction was successfully held, which
responds to the strategy that is taking place in the country
to encourage the development of new projects of this kind
of technologies.

Remuneration of the generating units

The National Dispatch Center (Spanish acronym CND)
receives price offers every day from all generators
participating in the Colombian Wholesale Electricity Market
(Spanish acronym MEM). These offers indicate the prices and
capacity available for each hour of the next day. With this
information, the CND, guided by the principle of "optimal
dispatch” (which assumes an infinite transmission capacity in
the network), hierarchizes the optimized dispatch during the
24-hour period, considering the initial operating conditions
and establishing which generators will be dispatched the
next day to meet the expected demand. The price for

Management
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all generators is set as the price of the most expensive
generator dispatched in each hourly period under optimal
dispatch conditions. The price hierarchy system seeks to
guarantee that domestic demand, increased by the total
energy exported to other countries, will be satisfied with the
combination of lower cost of the generating units available
in the country.

Hydrological condition and raw materials
development

2021 was a period with a 114% surplus hydrological contribution
in the National Interconnected System (Spanish acronym SIN)
in relation to its historical average (Spanish acronym MH). This
was due to various weather-related phenomena, such as those
of the ENSO conditions (El Nifio Southern Oscillation), which
throughout the year were characterized by low temperatures
in the Central Pacific Ocean, leading to the consolidation of the
La Nifia phenomenon (high hydrology) of moderate intensity,
which had been occurring from the second half of 2020 to
the first half of 2021.

In the second half of the year, certain weather and
atmospheric conditions led to hydrological contributions
slightly above the historical average, such as humidity from
the Amazon that influenced the contributions of the East
region with a certain impact on some basins of the SIN of
the central region (El Quimbo and Rio Bogotd). This led to
an increase in the SIN's reserves, which started the year with
12.2 TWh, of 13.3 TWh by the end of 2021.
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Description of generation units in Colombia

Generation units in operation in 2020 and 2021

The following table shows the generation plants operating both in 2020 and 2021:

Plant/company

Location

Detail of installed capacity

Guavio &
Guavio Menor

Via Ubald, Mambita, Municipality of Ubald in Cundinamarca
120 kilometers from Bogota.

It has seven generating units with a total of 1,260MW of net
installed capacity. It is a hydroelectric reservoir and uses the
waters of the Guavio River.

Campo Alegre, Huila, distant 30 kilometers from Neiva,

Through reservoir technology it has a net installed hydroe-

Betania Colombia Colombia. lectric genergtlon capacity of 540MW, using the flow of the
Magdalena River.
Is located in the south of the departmem of Huna,_between Through reservoir technology, it has a net installed hydroe-
. the Central and Eastern Mountain Ranges, approximately 69 ) } - .
Quimbo . . lectric generation capacity of 400MW, using the flow of the
km south of the city of Neiva on the paved road that leads :
. ; Magdalena River.
from Neiva to Gigante.
Betulia, Mesitas del Colegio, Cundinamarca 40 kilometers Through run-of-the-river technology, it has a net installed
La Guaca from Bodots hydroelectric generation capacity of 324MW, forming part
gota. of the chain of plants that use the flow of the Bogota River.
Through run-of-the-river technology, it has a net installed
Paraiso Via Central Paraiso, Mesitas del Colegio, Cundinamarca. hydroelectric generation capacity of 276 MW, forming part

of the chain of plants that use the flow of the Bogota River.

Dario Valencia

Betulia, Mesitas del Colegio, Cundinamarca, Colombia.

Through run-of-the-river technology, it has a net installed
hydroelectric generation capacity of 150MW, forming part
of the chain of plants that use the flow of the Bogota River.

Itis located in Cartagena de Indias, Cartagena Province,

Itis a thermal power plant that has three turbines powered

Cartagena Bolivar, Colombia. by natural gas and has an installed capacity of 180MW
The Martin del Corral Thermoelectric Power Plant, also It consists of four steam generation units, which use coal as
Termozipa known as Termozipa, is located 40 kilometers north of Bo- a primary fuel, abundant in the area, and as optional fuels

gotd, on the left bank of the river of the same name, near the
municipality of Tocancipa.

and for heavy oil starting, its net installed generation capaci-
ty is 226MW.

Finally, five smaller hydroelectric plants, which use run-of-the-river technology and the flows of the Bogota River, complete
Enel Colombia's installed hydroelectric capacity: Tequendama, El Salto II, El Charquito, Laguneta and Limonar contribute a
total of 147MW of installed capacity.

Generating units incorporated in the merger with Enel Green Power Américas

As a result of the merger with Enel Green Power Américas on April 1, 2021, Enel Colombia added 86 MW of generation from
renewable sources to its net installed capacity through the El Paso solar park.

Located in the department of Cesar, in northern Colombia, the solar park has an 86 MW installed capacity and is the largest
photovoltaic plant built to date in the country. It can meet the energy consumption needs of approximately 102,000 Colombian
households, or about 400,000 people.
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2021 Management

Generation and sale of electricity

The Company’s management was aimed at optimizing
processes and adopting best practices at a global level,
which allowed an efficient project development achieving
optimal operating and economic results in the second
year of the pandemic. To generate energy, one of the main
focuses was the availability of the generator park, which
meant that it was possible to meet the requirements,
supporting the reliable and safe operation of the national
interconnected system and guaranteeing the coverage of
the energy demand.

In 2021, Enel Colombia's net power generation reached
13,209GWh. The year was distinguished by increased
water contributions, which meant low prices in the spot
market with a 43% utilization factor complying with the
requirements of the national interconnected system. Enel
Colombia was positioned as the country’s third largest
generator with 179% of the total energy generated. Similarly,

Land reserved for future projects:

considering the generation coming from the hydroelectric
fleet, it ranked first at the level of Enel South America.

The availability of the Emgesa generator park during the
period was 88.8%, with such important events as the
following ones: the maintenance of the Unit 3 Cartagena
turbine and the change of stator of the Guavio Unit 5. These
were activities required to guarantee the reliability of the
generator park in the future.

In 2021, 17,589GWh were sold, of which 10,991GWh
corresponded to sales to customers in wholesale market
contracts, 3,942GWh to non-regulated customers and
2,656GWh to sales in the spot market. To support energy
sales and own consumption of 99GWh (auxiliary and
pumping consumption), a net 13,209GWh generation was
presented and 3,732GWh were acquired in the spot market
and 724GWh through third parties (hon-spot).

Enel Américas does not have land set aside for future projects in Colombia.
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Installed capacity and market share in Peru

Enel Américas’ electricity generation reached 18% of the total generated in that market in 2021 through the generation
subsidiaries in Peru.

The Company, through its different generating units, reaches third place in terms of capacity among Peruvian generators and
fourth place in terms of power generation.
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Enel’s participation in the generation market in Peru

Below is a table with the main generators of the Peruvian electricity system:

Participation by installed capacity on 12.31.2021

Business groups Installed capacity MW Market Share

Participation
| Squared Capital (Kallpa, Orazul, Puerto Bravo) 2,896 22.7%
Engie 2,496 196%
Enel Peru 2,296 18.0%
Empresas Estatales 1464 11.5%
Fénix Power 573 45%
China Three Gorges 477 37%
Statkraft 448 35%
Others 2,107 16.5%
Total 12,757 100%

Renewables market

NCRE resources for electricity generation are those that come
from the biomass, wind, solar, geothermal, and tidal power
plants, as provided for in Legislative Decree No. 1002 (DL 1002).
Hydroelectric power plants with an installed capacity of less
than 20MW are also considered within this standard.

DL 1002 also indicates a target percentage of national
electricity consumption, set every five years, to be covered by
electricity generation obtained from NCRE sources, excluding
hydroelectric power plants. This percentage has remained at
5% since 2008. In addition, an auction scheme is established
with the following incentives:

- Through tenders for energy to be covered by NCRE
sources, the successful investor receives a guaranteed
firm price for the energy injected into the system during
the supply contract period of up to 20 years; these tenders
established quotas by type of technology and limit prices.

- Priority in clearance and access to transmission and
distribution networks.

Finally, other rules established tax incentives, including
accelerated depreciation of assets for income tax
purposes, and early recovery of sales tax. In 2015, the
Peruvian Congress passed Law No. 30,327, which extends
the accelerated depreciation of assets for income tax
purposes until 2025.

Remuneration of generating units

The spot price is calculated based on the variable
production costs of each generating plant, regardless
of its contractual commitments. For dispatch purposes,
natural gas prices were set once a year, in June, and were
applicable to the following twelve months, from July to
June of the following year; however, since July 2021 this
scheme changed with the modification of Technical
Procedure No. 31 of the Committee for the Economic
Operation of the System (Spanish acronym COES), which
establishes a monthly mechanism to support and update
the prices of natural gas to be used in the dispatch.
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The production of the generation plants and customers’
energy consumption are valued at a marginal cost,
calculated every half hour. Generators with deficits can
buy power from generators with surpluses. This principle
concerning balance in energy sales also applies to power
charges. The price of power is regulated by Osinergmin, the
Peruvian electricity regulator.

Hydrological conditions and raw material
development

The hydrological conditions in Peru are very variable in the
different hydrographic regions. The Pacific region’s main
characteristic is the fact that the flows in its rivers depend
mainly on the rain that falls in the mountains, between the
months of December to April, according to the hydrological
cycle. This area is home to the largest population and it
is where the greatest economic activities take place,
so different water regulation systems have been built to
guarantee the supply to the population, such as the one
used in the Rimac River. The basin of this river is home to
six of the Company'’s eight hydroelectric plants whose water
resource is guaranteed by the regulation system of 21 lakes
and the transfer of water from the Mantaro basin (Atlantic
hydrographic basin). 2021 was a mostly a wet hydrological
year except for February which was quite dry.

The Amazon hydrographic region is characterized by a
greater water supply due to abundant rainfall between
December and April. This region is home to the Tarma and
Tulumayo river basins, where the Yanango and Chimay
hydroelectric plants are located. However, these basins
presented a mostly dry and extremely dry hydrology between
July and October 2021.

Apart from using the hydrological resource, other sources
are also available to generate energy in Peru, such as natural
gas, from deposits within the national territory in the Zdcalo
areas, the country’s coast, and jungle. Similarly, liquid fuels
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made from petroleum of national and international origin
are used to a lesser extent.

In recent years, natural gas has transformed the country’s
energy matrix, displacing liquid fuels made from petroleum
(a more expensive and volatile fossil source) and has
become an important complement to hydraulic generation
(subject to weather variations). This way, the energy matrix
has diversified with different energy sources available for
electricity generation plants and has also allowed to increase
efficiency in energy production through the use of new
technologies such as combined cycles to natural gas.

The natural gas that feeds Enel's generation plants and
others located on the country's central, comes from the
basins of the southern jungle area of Peru (Camisea, Lot
88) and from the basins of the northern coast of Peru for
the Piura-Talara plants (Lot X, |, IV, VI, Z-2B). Estimates of
depletion of reserves, due to the production and supply of
gas on demand, would be presented at least in 2040.

Gas supplies for Enel are secured through medium- and
long-term contracts (the entire gas chain, supply, transport,
and distribution). Natural gas supplies can be considered as
permanently available, except in periods when maintenance
is carried out in some part of the supply chain that restricts
the supply partially or totally.

At the same time, liquid fuel is used as an alternative to operate
the Enel plants in exceptional cases, such as tests or in an
emergency and/or restriction in the gas supply chain. Similarly,
liquid fuel requirements are managed to replenish a level of
stock necessary to guarantee compliance with the duality
and cold reserve regimes of the Enel Peru Group's thermal
generation plants. These requirements are guaranteed by
physical stock in each plant and through medium and/or long-
term liquid fuel supply contracts with wholesale suppliers of this
type of fuel. In that sense, liquid fuel supplies can be considered
to be permanently guaranteed.
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Description of the generation units in Peru

Generation units operating in 2020 and 2021

The following table shows the generation plants operating both in 2020 and 2021

Plant/company

Location

Detail of installed capacity

63.5 km west of Lima District of San Pedro de Casta, provin-

It has four generating units with a total of 276 MW of net

Huinco S installed capacity. It is a hydroelectric reservoir and uses the
ce of Huarochiri, Lima. o
waters of the Eulalia river.
. 320 km northwest of Lima. Monobamba District. Province of .Wlth two ggneratlon units throu_gh reservoir techno!ogy,
Chimay Jauia. Department of Junin it has a net installed hydroelectric generation capacity of
Ja. Dep ’ 157MW, using the flow of the Rio Tulumayo.
With two generation units through run-of-the-river techno-
Matucana 64.5 km east of Lima. District of San Jerénimo de Surco. logy, it has a net installed hydroelectric generation capacity
Province of Huarochiri. Lima Department of 1383MW, using the flow of the Rimac River and Yuracmayo
reservoir.
With four generation units through run-of-the-river techno-
Callahuanca 52.5 km east of Lima. Callahuanca District. Province of Hua- logy, it has a net installed hydroelectric generation capacity
rochiri. Department of Lima. of 83MW, using the flow of the Rimac and Santa Eulalia
rivers.
With three generation units through run-of-the-river
Movopamba 40 km east of Lima. District of San Juan de Lurigancho. technology, it has a net installed hydroelectric generation
yopamp Province of Lima. Department of Lima. capacity of 89MW, using the flow of the Rimac and Santa
Eulalia rivers.
280 km northwest of Lima. District of San Ramon. Province With a generation unit through run-of-the-river technology,
Yanango of Chanchamavo. Department of Junin it has a net installed hydroelectric generation capacity of
Yo Uep ’ 42MW, using the flow of the Tarma and Yanango rivers.
With two generation units through run-of-the-river techno-
Huampani 16 km east of Lima. Lurigancho District. Lima province. logy. it has a net installed hydroelectric generation capacity
P Department of Lima. of 31MW, using the flow of the Rimac and Santa Eulalia
rivers.
. . i . Itis a combined cycle thermal power plant that has a net
Ventanilla Ventanilla District, Callao Province. installed capacity of 460MW.
Cercado District of Lima. Province of Lima. Department of State-of-the-art thermoelectric plant, consisting of three
Santa Rosa Lima plants with four gas turbo units, with a net installed capacity
' of 397MW.
. - ) . It has three dual natural gas turbogenerators, which operate
Malacas District of Parifias. Province of Talara (Piura) in a single cycle with a net installed capacity of 333MW.
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Generating units incorporated through the merger with Enel Green Power Américas

As a result of the merger with Enel Green Power Américas and the development of the projects that were already
underway, Enel Américas added 312MW of generation from renewable sources to its net installed capacity, according
to the following detail:

180MW solar park

Rubi

The Rubi Photovoltaic Solar Power Plant is a 180MW electricity generation unit that supplies renewable energy to the Peruvian
National Interconnected Electric System (SEIN) for a period of 20 years. Rubi takes advantage of the high quality of the solar
resources that southern Peru can offer and sets a trend for the development of a Renewable Energy Node in the south of
the country.

560,880 solar panels cover 400 hectares of the Moquegua desert, at km. 1,115 of the Panamericana Sur.

The Rubi Solar Power Plant contributes to diversifying the country’'s energy matrix and strengthening local generation in the
south, increasing by 12% the production of electricity with renewable energies in the southern region (hydroelectric and solar).
It generates 440GWh per year, equivalent to the consumption of more than 350,000 Peruvian homes with renewable energy.
132MW wind farm

Waira

The Wayra | wind farm, located with a 132MW net installed capacity in the Marcona district (in the province of Nazca, in the
department of Ica), is located approximately 480 km from the city of Lima, near the Panamericana Sur highway.

2021 Management

Generation and sale of electricity:

After a totally atypical year in 2020, mainly due to the
measures adopted by the Central Government to combat
the Covid-19 pandemic, the paralyzed sectors have been
progressively reactivated and social restriction measures have
also been relaxed. For this reason, demand has experienced
a recovery trend reaching, and even exceeding, pre-
pandemic levels. Due to the above, the annual demand of
2021 presented an increase of 9.8% compared to 2020; if we
take as a reference the demand of 2019, the advance is 2.1%.

In 2021, Enel Américas’ energy production reached
9,338GWh, which represented 18.0% of the total production
reported by the SEIN.

The energy production in the SEIN, according to the resource
used, was divided between hydroelectric generation (56.8%),
natural gas (37.6%), non-conventional renewable (4.8%), coal
(0.1%), diesel (0.1%) and other resources (0.7%).

Land reserved for future projects:

Enel Américas does not have land reserved for future
projects in Peru.
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Central America

Net installed
capacity MW
Fortuna 300
Palo viejo 87
Chucas 50
Occidente 47
Rio volcan 17
Matanzas/San Isidro 17
Don Pedro 14
Montecristo 13
Total 545
Net installed
J' capacity MW
l l L Progreso Solar 26
L Jaguito Solar 13
PV Chiriqui 12

Llano Sanchez Solar Power 3 11
Llano Sanchez Solar Power1 10

Llano Sanchez Solar Power 4 8

Sol Real Itsmo 8

Generadora Estrella Solar 8
]]]n hydroelectric

Generadora Solar Caldera 5
<:§,5 Solar

Total 101

With the incorporation of Enel Green Power Américas, the Enel Ameéricas Group added to its generation business the activity
in Costa Rica, Guatemala, and Panama. It meant adding an installed capacity of 646MW of 100% renewable energy sources
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Description of the generating units in Central America

Large hydroelectric plants

Fortuna (Panama)

Location: The Fortuna Hydroelectric Power Plant is located southwest of Panama, on the Chiriqui River, 30 kilometers northeast
of the municipality of David, in the Province of Chiriqui. Its main source of water supply is the Chiriqui River and its tributaries
start in the Fortuna Forest Reserve, mostly covered by tropical rainforest. The Chiriqui River emerges in the Sierpe Valley and
runs 75 kilometers to its mouth in the Pacific Ocean.

Detail of installed capacity: Fortuna has a 300MW net installed capacity, the largest hydroelectric plant in the country, a
sustainable park model managed since 2006 by the Enel Group, which is very active in Panama in the renewable energy sector.

Palo Viejo (Guatemala)
Location: It is located 285 km from Guatemala City, in the municipality of San Juan Cotzal, in the department of Quiché.

Detail of installed capacity: The Palo Viejo hydroelectric power plant has 87ZMW installed capacity generating 386.95GW per
year, equivalent to energy required by 133,920 homes in Guatemala.

The Palo Viejo operation is integrated in a respectful way into the natural environment and biological diversity of the Quiché
department, known for its forests and mountains located in an area of 214 hectares within the San Francisco farm.

The hydraulic plant permits to take advantage of and efficiently use the water of the Cotzal, Regadio, Escondido and Desengafio

rivers to transform it into electrical energy.

El Canada/Occidente (Guatemala)
Location: MFQ9 + 38, San Miguelito, Calahuache, Guatemala.

Detail of installed capacity: The Canada/Occidente hydroelectric plant has purified the waters of the Samalé River, one of
the most polluted in the country. Now, thanks to the purification system installed by EGP, farmers can use the water to irrigate
their fields. It has a net installed capacity of 47MW.

Chucas (Costa Rica)
Location: It is located in Balsa de Atenas, Alajuela province, Costa Rica, some 3 kilometers south of the old train station in the
center of Balsa.

Detail of installed capacity: this hydroelectric project began operating in 2016. It was promoted by the Costa Rican Electricity
Institute (ICE) to take advantage of the waters of the Rio Grande de Tarcoles and generate energy with a capacity of 50MW.
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Solar Parks

They are smaller hydroelectric plants, located in rural sectors of Central America and incorporated with the merger with Enel
Green Power Américas. They are located in Panama, according to the following detail:

Name Installed capacity MW Location

Progreso Solar/Esperanza (Panama) 26 La Esperanza, Baco, Panama

Jaguito (Panama) 13 Interamericana el Roble,

Panama

PV Chiriqui (Panama) 12 Chiriqui, Panama

Llano Sanchez Solar Power 3/Sol Real (Panama) 11 Aguadulce, Panama

Llano Sanchez Solar Power 1/Milton Solar (Panama) 10 Llano Santo Panama

Llano Sanchez Solar Power 4Vista Alegre (Panama) 8 Llano Santo, Panama

Sol Real Itsmo/Sol de David (Panama) 8 La Esperanza, Baco, Panama

Generadora Estrella Solar (Panama) 8 Provincia de Coclé, Panama

Generadora Solar Caldera (Panama) 5 La Esperanza, Baco, Panama
Total 101

Smaller hydroelectric plants

They are smaller hydroelectric plants, located in rural sectors of Central America and were incorporated with the merger with
Enel Green Power Américas. They are located in Guatemala and Costa Rica, according to the following detail:

Name Installed capacity MW Location

Matanzas/ San Isidro (Guatemala) 16 San Jerénimo, Guatemala, the
San Jerénimo River

Montecristo (Guatemala) 13 Zunil Quetzaltenango, the
Samala River

Don Pedro 14 District of the Virgin Canton

Sarapiqui, Province of Here-
dia, the Sarapiqui River

Rio Volcén 17 District of the Virgin Canton
Sarapiqui, Province of Here-
dia, the Sarapiqui River

Total 60
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The path to energy transition

As was mentioned before, the milestone marked by the
merger with Enel Green Power Américas - on 1, April 2021 -
put Enel Américas on the path to leading energy transition
in Latin America.

This challenge will only be possible as part of the Company's
strategic plans by assigning a significant part of its

Project Country Technology
Lagoa dos Ventos Il
LaLoma {c}

Madre la vieja

Aroeira

Lagoa dos Ventos V

Fundacién

R KX

Guayepo

Windspeshi

11188%18

@

Solar Clemesi

Waira ll

Pedra Pintada

Baco Solar i’ oS
Total

investments to renewable energy generation projects.
About 38% of the USS8.9 billion investments announced
for the 2022 - 2024 period will be allocated to financing
new clean energy generation projects. The following table
shows the detail of the 2.7GW that are already under
development to become part of Enel Américas’ energy
matrix in the coming years:

MW to incorporate

2022 2023 2024 Total
396 396
187 187

31 31
348 348

399 399

132 132

487 487

205 205

123 123

165 165

194 194

30 30

614 1,859 224 2,697
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Electricity distribution segment by country

Argentina

2]

¥ =
L Edesur
2.5

?’E. =

Million customers

<][7 Distribution
]]L Hydroelectric Generation
[l(_"] Thermal Generation

Tariff regulations

The tariffs to be charged to end customers are subject to
the regulation established by the Integral Tariff Renegotiation
(Spanish acronym RTI) carried out every five years, between
the distributing company and the National Electricity
Regulatory Entity (Spanish acronym ENRE) This renegotiation,
apart from establishing the tariff system, imposes the
obligations of compliance and quality of the electricity
service to the end customers on distributors.

The last tariff period authorized for the collection of
energy distributed between the ENRE and Edesur, applies
between February 1, 2017, and January 31, 2021 and has
been extended, as a result of the pandemic, through DNU
1020/20. Throughout this, the quality of service regime will
increase its demand, as it is expected that the investments
and operational improvements that Edesur proposed in
the framework of the RTI will mature. This means that the
quality parameters will be increased and the value bonus
of the cost of unsupplied energy will be reduced over the
period, reaching the full values established only in the last
half of the period.

The same emergency has established transitory changes
in the way the Company operates, such as the prohibition
of suspension of basic services in certain circumstances, a
measure that is not currently in force. Additionally, Edesur
was authorized to use the entire fleet of SmartMeters
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Edesur

Concession Area: southern zone of Greater
Buenos Aires, comprising two thirds of the
Autonomous City of Buenos Aires (CABA)
and 12 municipalities of the Buenos Aires
province covering 3,309 km?.

Concession period: 95 years, as of Septem-
ber 1, 1992. This period consists of initial 15
years and additional periods of eight to ten
years each.

installed in its concession area for billing, thus supporting
the new technology installed.

As part of this process, the Executive Power of the Nation
issued DNU 1020 in December 2020 extending the tariff
freeze for a maximum period of 90 days or until the tariff
table that responds to a Transition Agreement enters into
force, whichever comes first. This begins a new Integral
Tariff Renegotiation Process, whose final result is a Definitive
Renegotiation Agreement within a period of less than two
years. This negotiation corresponds exclusively to the
regulatory bodies, authorizing them to set transition rates
and the possibility of segmenting the tariff categories.

On March 21, a new transitional tariff table was established
through ENRE resolution No. 79/2021, readjusted by 9% by
resolution No. 106 of April 30, 2021, pending the Integral
Tariff Renegotiation Process.

ENRE approved new tariff tables via resolutions Nos. 263 and
266/2021, applied as of August 1, 2021, which only modify
the Stabilized Seasonal Price for Demands Greater than
300 kWh-month provided for by Resolution 748/21 issued
by the Ministry of Energy. This, without producing changes
in the Added Value of Distribution that Edesur receives and
going through its application the average rate of 5,020 to
5,176 S/kWh (+3.1%).
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2021 Management

Sales of energy

In 2021, Edesur delivered electric power service to 2.5 million
customers. Of the total, 88.15% are residential customers,
10.64% commercial and 1.21% industrial and others.

At the end of the period, it reached a market share of 15.3%,
in terms of the demand supplied by Edesur over the total
demand in Argentina.

At the end of the year, energy sales reached 16,735GWh,
including the distribution service (toll) to large users, 5.3%
higher as compared to 2020. This was distributed in 43.19%
to the residential sector, 31.04% to the commercial segment
and 25.77% to the industrial sector and others.

Energy loss

In 2021, the mobile annual loss rate - technical and non-

technical - reached 18.04%, registering an improvement
compared to 2020 (18.92%) thanks to the different actions
carried out to improve the loss rate. Some of these actions
included digitalizing the electrical balance process,
improving the effectiveness of reading and customer
normalization. This result was also due to an improvement
in the pandemic scenario in Argentina compared to the
previous year (relaxation of social isolation measures),
reflecting an increase in the consumption of large customers
(industries, businesses, among others).

SAIDI/SAIFI performance

The SAIDI (one of the service quality indices) improved in
2021 as compared to 2020, reducing its value by 43 minutes,
with a final value of 797 minutes, according to Enel criteria.
The value reached by the SAIFI during 2021 was 4.86 times.
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Brazil

Enel Distribucién Sao Paulo

Concession Area: Enel Distribucién Séo Paulo
is present in 24 cities in the Metropolitan
Region of S&do Paulo, including the capital,
Brazil's main economic and financial center.
Its concession area totals 4,526 km?

Duration of the Concession: 30 years from

Enel Dx Ceara 1998.

2.9 Enel Distribucién Rio de Janeiro

Million customers Concession Area: 73% of the State of Rio de
Janeiro, which consists of 7 million inhabitants

Enel Dx Goias spread over 66 municipalities, including

Niterdi, Sdo Gongalo, Petrépolis, Campos and
Cabo Frio, over a 32,615 km?area.

Million customers
Duration of the Concession: 30 years from

Enel Dx Sao Paulo R

7.9 Enel Distribucién Ceara

MilliopleUstomers Concession Area: covers a 148,921 km?

concession area in northwestern Brazil. The

Enel Dx Rio Company serves a population of more than 9
. million inhabitants.
Million customers Duration of the Concession: 30 years from
1997.

Enel Distribucion Goias

Concession Area: the company is located in
the center-west part of Brazil, covering a

¢ pistribution 336,871 km? concession area. It serves a
population of more than 7 million inhabitants.

ﬂL Hydroelectric Generation
42> solar Generation Duration of the Concession: 30 years from

2015.
[b Thermal Generation

4}\ Wind Generation
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Tariff regulations Part A costs include:

Electricity tariffs are adjusted annually by ANEEL, through
the Annual Tariff Adjustment, the Periodic Tariff Review,
and the Extraordinary Tariff Review. Adjustments are made
annually, tariff revisions every 3, 4 or 5 years, depending on
the concession contract and extraordinary revisions when the
economic-financial balance has to be reviewed.

ANEEL divides the revenues of distributors into two parts
corresponding to the following costs: a) those that the
distributor cannot manage, called Part A costs; and (b) those
that may be managed by the distributor or Part B costs.

(i) the costs of acquiring electricity obtained in the public
auctions of the ANEEL

(ii) costs of purchasing electricity from Itaipu Binacional;
(iii) electricity purchase costs in bilateral contracts.

Part B includes distributor management costs, such as
capital costs and functioning and maintenance costs, known
as operating costs.

The last tariff revisions of Enel's distributors were carried out
in 2018 (Enel Distribucién Rio and Enel Distribucién Goids)
and 2019 (Enel Distribucion Ceara and Enel Distribucion Séo
Paulo). The next ones will take place in 2023.

The latest tariff modifications are summarized below:

Average adjustment increase

Company Tariffs Adjustment Date High voltage Low voltage
Enel Distribucion Rio March 2021 +10.38% +4.63%
Enel Distribucion Ceara April 2021 +10.21% +8.54%
Enel Distribucion Sao Paulo June 2021 +3.67% +11.38%
Enel Distribucion Goias October 2021 +14.21% +17.32%

Tariff flags.

In addition to the adjustments and revisions, the tariff flag
system has been in force in Brazil since January 2015. This
mechanism shows consumers the real costs of electricity
generation, divided into three flags: green, yellow and red.
The green flag indicates that the cost of energy production
is lower and no changes apply to energy tariffs. The yellow

and red flags represent an increase in the cost of energy
production and an additional charge is applied to the
energy tariff. The definition of the flag that will be billed
by consumers is approved by ANEEL every month. On
August 31, 2021, due to the water crisis, a new tariff level
was created above the red flag, Water Scarcity Flag, which
has been in force since September 21 with a surcharge of
RS142/MWh.
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2021 Management
Sale of energy

En 2021, las distribuidoras de Enel Brasil prestaron servicios de electricidad a mas de 18,4 millones de clientes. De este total,
el 89% son clientes residenciales, el 5% comerciales y el 6% industriales y otros.

Type of Enel Distribucién Sao Paulo Enel Distribucién Ceara Enel Distribucién Goias Enel Distribucién Rio Total
customers Millions of Varia- Millions of Varia- Millions of Varia- Millions of Varia- Millions of Varia-
customers tion customers tion customers tion customers tion customers tion
B 2020 % W 2020 % [EEW 2020 % W 2020 % P 2020 %
Residential 7544 7392 2.1% 3.247 3.176 2.2% 2,834 2753 3.0% 2,801 2528 10.8% 16,426 15,848 3.6%
Commercial 448 445 0.9% 174 183 -5.1% 212 219 -3.2% 136 132 2.3% 969 978 -0.9%
Industrial 29 30 -1.3% 6 6 -9.1% 9 9 -3.3% 4 3 87% 47 48 -2.0%
Toll 3 3 -16% 1 0 22.4% 1 0 29.8% 1 1 13.2% B 4 6.4%
Others 28 27 2.9% 631 645 -2.2% 236 226 4.2% 89 284  -687% 984 1.183 -16.8%
Total 8,053 7,896 2,0% 4,057 4,011 1,2% 3,201 3,207 2,6% 3,030 2,948 2,8% 18,431 18,062 2,0%

At the end of 2021, energy sales totaled 80,382GWh, 3.2% more than what was sold in 2020, mainly due to the recovery of
demand after the pandemic. It was distributed the following way: 40.3% in the residential sector, 24% in the commercial
segment and 35% in the industrial and other sectors.

The net increase in physical sales was led by the residential sector, where the increase in customers was evident. Commercial
and industrial sales fell due to the tendency of these segments to change their status to free customers.

Type of Enel Distribucién Sao Paulo Enel Distribucion Ceara Enel Distribucién Goias Enel Distribucién Rio Total
customers 2020  Varia- m 2020  Varia- m 2020  Varia- m 2020  Varia- m 2020  Varia-
tion tion tion tion tion
GWh GWh % GWh GWh % GWh GWh % GWh GWh % GWh GWh %
Residential 16569 16,074 3.1% 5,178 4,910 55% 5617 5,382 44% 5,065 4825 5.0% 32429 31191 4.0%
Commercial 7836 9,375 -16.4% 1634 1676 -85% 1,976 1,972 0.2% 1472 1,662 -5.8% 12,818 14,586 -12.1%
Industrial 2,169 2,620 -17.2% 563 596 -55% 532 654 -187% 149 180 -170% 3413 4,049 -157%
Toll 12,132 10,856 11.8% 2,589 2,119 22.2% 3,385 3,328 17% 2618 2,628 -0.4% 20,725 18,931 9.5%
Others 2,380 1,426 670% 2,867 2,565 11.8% 3566 3,133 13.8% 2,184 2,033 74% 10,998 9,156 20.1%
Total 41,087 40,350 1.8% 12,731 11,866 7.3% 15,076 14,469 4.2% 11,489 11,228 2.3% 80,382 77,913 3.2%
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Energy loss

In 2021, the total loss rate reached 12.9%, registering a 0.35 p.p.
improvement as compared to 2020 (13.2%). In general terms,
the loss level was affected by the Covid-19 pandemic and the
water crisis, with a deterioration of economic conditions for
consumers and an increase in the identification of irregularities.
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However, as a result of the action plan focused on losses
throughout the year, all distributors in Brazil registered an
improvement in this indicator, with the exception of Enel
Distribucién Ceard, which failed to reverse the negative
macroeconomic scenario.

The details of the losses recorded by the Brazilian distributors are presented in the following table:

Companies Energy Loss Increase

2020 (Decrease)
Enel Distribucion Sao Paulo 10.3% 10.6% (0.3 pp)
Enel Distribucion Goias 11.3% 11.4% (0.1 pp)
Enel Distribucién Rio 20.5% 22.1% (1.6 pp)
Enel Distribucion Ceara 16.1% 15.9% 0.2 pp
Total 12.9% 13.2% (0.3pp)

SAIDI/SAIFI performance

In 2021, the DEC and FEC quality indicators of Enel's distributors
in Brazil showed an 8.3% and 12.7% improvement respectively.
The consolidated DEC of the distributors ended the year with
474 hours and the FEC with 22.8 times. All distributors showed
a reduction in both indicators, except for Enel Goias, which
registered a DEC 13.8% higher than the one registered in 2020,
due to adverse weather conditions in the concession region.

Colombia
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ﬂr Distribution
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@ Solar Generation
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The main highlights could be seen at Enel Ceard, where both the
DEC and the FEC showed an improvement (-27.1% and 18.9%)
resulting from an action plan established together with the
regulator and implemented at the end of 2020. Enel Rio also
had a significant reduction of 20.6%, as a result of investments
in automation and remote controls made in recent years.

Codensa

Concession Area: supplies energy to more
than 110 municipalities, mainly
Cundinamarca, covering a 26,093 km?
concession area.

Duration of the Concession: indefinite

First distributor in the country with a 20.8%
market share.

Codensa

million customers
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Tariff regulations

The current regulatory framework (2019-2024) of the
distribution activity mainly includes the following variables
for the remuneration of investments and administration and
maintenance costs:

- Rate of return (WACC) of 11.5% pursuant to resolution
CREG 016-2018 and modified by Resolution CREG 07-2020

- Recognized administration, operation, and maintenance
expenses of 4% for new Tier 1 and 2 assets, 2% for new
Tier 3 and 4 assets

- Remuneration of Other Required Assets (Non-Electrical
Assets and Land).

- Incentives for compliance with supply quality standards.

In December 2021, the regulatory rate of return was updated
10 12.09% (Res. CREG 215 of 2021), as a result of the tax reform
"Social Investment Law" - Law 2155 of 2021 that modified the
income tax. That WACC shall start to apply from April 2022.

2021 Management
Sale of energy

In 2021, Codensa delivered electric power service to
3.7 million customers. Of this total, 89% are residential
customers, 9% commercial, 2% industrial and others.

At the end of the period, it reached a 20.95% market share in
terms of the number of customers in Colombia. Energy sales
reached 14,598GWh, including the distribution service (tolls)
large users, 5.5% higher as compared to 2020, as a result of
the economic reactivation after the impacts derived from
the Covid-19 pandemic.

Sales were distributed by sector as follows: 37% residential

sector, 15% commercial sector and 48% industrial sector
and others.
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Energy loss

In 2021, the Company managed to reduce the energy
losses of its distribution system in a market still affected
by critical conditions caused by the pandemic. Through an
energy recovery plan, it was possible to ensure the correct
functioning of the measuring equipment and normalize
non-customer users directly connected to the network.

The inspection plan for 2021 reinforced the actions aimed
at improving the targeting and detection of anomalies
associated with the measure, thus achieving a recovery
of unregistered consumption of 59.51GWh, which allowed
reducing the loss rate by 0.9 percentage points.

The loss index has maintained a downward tendency in
recent years, achieving a 7.563% value in 2021.

SAIDI/SAIFI performance

In 2021, Codensa continued to work on important
infrastructure projects focused primarily on improving
service quality, sustainability, and growth, obtaining
important achievements and advances despite the
contingency generated by the Covid-19 pandemic.

One of the most relevant results was obtained by improving
the average annual interruption frequency reaching a value
of 5.2 times (SAIFI) and a duration of interruptions (SAIDI)
of 402 minutes, according to the calculation methodology
approved for the Enel Group.
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Tariff regulations

The process to establish the distribution rate in Peru is
carried out every four years and is called "Distribution Value
Added Setting " (Spanish acronym VAD).

Peruvian regulation follows the regulatory scheme of a Model
Company establishing in each tariff process the investment
and operation and maintenance costs necessary to meet
the demand in the concession area, which will be recognized

2021 Corporate Other Corporate  Metrics Annexes
Management Governance Regulatory
Report Information

Enel Dx Perua

million customers

Enel Distribucion Peru

Concession Area: The concession area
covers about 1,602 km?, extending over the
northern area of Metropolitan Lima, the
Constitutional Province of Callao, and the
provinces of Huaura, Huaral, Barranca and
Oydn, covering 52 districts of the
provinces mentioned exclusively and
another five in a shared way with the
distribution company of the southern zone.
In 2020, Enel increased its concession area
in Norte Chico by 52.12 km?, electrifying the
Caral Population Center , benefiting small
farmers, agro-industrial and mining
companies.

Duration of the concession: indefinite

for each distribution company under the parameters and
criteria defined by the Osinergmin (regulatory entity). The
VAD is set individually for each distributor with more than
50,000 customers.

The last tariff process corresponds to the 2018-2022
period.

WACC real Before Taxes 12%
Regulatory period Nov 2018 - Oct 2022
Period (years) 4
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2021 Management
Sale of energy

In 2021, electricity was delivered to approximately 1.5
million customers, a 2.5% increase as compared to 2020.
Of these, 94.1% correspond to residential customers, 4.1%
to commercial customers, 0.1% to industrial customers and
1.8% to other types of customers.

Energy sales to end customers reached 8,130GWh,
representing a 7.3% increase as compared to 2020. This was
mainly due to a recovery in customers' energy consumption
after the economic slowdown registered in 2020 due to the
pandemic.

Energy loss

At the end of 2021, the indicator of total accumulated energy
losses was 8.5% lower than the 8.8% registered in 2020.

Enel Distribucién Peru is making constant efforts to reduce
energy losses arising from technical factors (such as, for
example, the extension of the network or the impact on
the climate), as well as unwanted situations associated with
energy theft. In 2021, a special plan designed to combat
energy theft was continued, which has the support of
various divisions of the Company, as well as the National
Police of Peru.
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During the period more than 334,801 inspections were
carried out, equivalent to a 12% increase as compared to
the previous year, which achieved an additional 149GWh
billing for unregistered energy consumption, equivalent to
74 million soles.

SAIDI/SAIFI performance

The quality of the electricity supply is controlled by
Osinergmin, using internationally recognized indicators and
according to the monitoring reports of the 13 electricity
distributors located throughout the country. These indicators
are mainly related to the frequency and duration of power
supply interruptions.

The internal indicator of Average Interruption Frequency per
Customer (SAIFI), was 2.34 times per year in 2021, improving
from 2.59 times in 2020. The reduction was mainly due to
the effective maintenance and investment plan for network
expansion, reinforcement, and automation.

In 2021, the internal indicator of Average Interruption Time
per Customer (SAIDI) was 414 minutes (time accumulated
in twelve months), an improvement as compared to 2020,
when the level of 419 minutes was obtained.
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Innovation and digitalization as the focus of operations

For Enel Américas, innovation and digitalization are the key pillars of its growth strategy permitting to guarantee high standards
of safety, efficiency, and security in business operations, in an environment that changes rapidly and imposes new challenges.

Digital tools are at the heart of the Company's ongoing search for the safest way to perform the tasks in its generation,
transmission, and distribution operations:

Main innovation and digitalization activities in the generation and

transmission segment

Smart Glasses: smart devices that allow supervisors to
work safely, minimizing occupational risks and carrying
out activities more accurately. This way, supervisors can
share and receive documents, review plans in real time and
high definition, as well as stay in touch with experts and
technicians worldwide. In 2021, this technology made it
possible to carry out audits, inspections, failure analysis,
maintenance, and operation with the necessary support. It
was also possible to reduce the loss of production during
inspections and search for solutions to operational problems
on site.

Use of drones for inspections: in 2021 the implementation
of drones for the recognition of facilities and surroundings,
and inspection of equipment and structures of the plants
was continued. This, in order to identify operational or
physical anomalies, which allow an action plan for the safety
of employees. Drones have made it possible to minimize
diagnostic times and be efficient in costs, obtaining relevant
and timely information in the event of a contingency. This
technology is used in all countries where we have a presence
in the generation and transmission sector.

RoBoost: program that aims to integrate and distribute
robotics in the operation and maintenance activities of the
plants, aiming to create added value and increase safety and
operational efficiency, leading to cost savings. The robots -
drones and Remotely Operated Vehicles (Underwater ROVs) -
are used to inspect and monitor assets that located in high,

confined or submerged spaces. This BlueROV technology is
particularly important in Brazil for underwater inspections.
The implementation of this initiative replaced diving activities
in hydroelectric power plants, as it is now possible to inspect
areas that could not be previously reviewed reducing the
risks involved and the costs associated with carrying out
inspections through diving companies. RHIINO in Colombia,
a Rover-like robotic platform that can enter confined spaces,
measure the concentration of dangerous gases, and warn
of the state of the atmosphere, illuminate, and send 360°
videos to carry out safe inspections remotely. It is under
execution.

Automation and Remote Control of Power Plants: the
projects to automate and carry out the remote control of
the hydroelectric plants that are close to each other are
still being implemented. In Peru, automation and operation
via remote control continued to advance towards the end
of 2021: 85% of the Huinco and Huampani plants project
are completed, with their completion expected by 2022 in
conjunction with the Matucana plant. The same automation
and remote control process began in 2021 in the Betania,
Quimbo and El Guavio power plants in Colombia.

PesAGHO (Predictive System and Analytics for Global Hydro
Operation) and other systems using the combination of
historical data and mathematical algorithms, have been
implemented to perform predictive maintenance of
hydroelectric plants to prevent their unforeseen detention.
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Main innovation and digitalization activities in the distribution segment

Telecontrol: project that seeks to automate medium
voltage networks using remote control equipment and a
management system to remotely monitor networks.

Grid Blue Sky: Enel Group's platform has significantly
improved the monitoring of power supply disruptions to
customers. It has reduced the synchronization times of
distributors’ information and improved remote assistance
through the use of new tools made available to the
specialists in the area.

Urban Futurability in Sao Paulo, Brazil, where Enel Américas
operates the megacity's distribution network. The Group
launched the project involving a virtual replica of the power
grid called the Network Digital Twin. It uses the complete

digitization of the grid and its surroundings, along with real-
time data and predictive maintenance to mitigate the risks
of extreme weather conditions, fires and floods and also help
measure and mitigate carbon emissions and noise pollution.

Massive installation of Smart meters: this project will permit
to make savings in operating costs, improve technical and
commercial processes, ensure greater customer satisfaction
and greater efficiency in the collection processes, among
other benefits.

Enel Américas is convinced that the smart meter is a
strategic enabler to reach energy transition, which benefits
everyone, bringing efficiency and flexibility to the electricity
sector

Enel X leads the global energy transition

The world of energy is changing and opening to new opportunities. Enel X makes it possible for them to happen for everyone
and everywhere. Below are some projects implemented in the different countries where the Company operates:

Most important e-Mobility projects

Argentina

In 2021, the Company signed an agreement with Volvo for
the provision of 50 chargers, to be installed in its own and
third-party locations, so that Volvo owners can access a
public charging network. Deployment will begin in 2022.

Brazil

Enel X Brasil and Estapar, the largest parking network in the
country implemented the first intelligent semi-public electric
vehicle charging network. The objective of the project is to
promote electric mobility in the country and expand the
vehicle charging infrastructure.

Colombia

Initiatives were developed during the period in public and
private areas. In the first instance, the construction of two
new electro-terminals and the supply of 401 electric buses
for the Integrated Public Transport System (SITP) of Bogota,
Transmilenio S.A. were carried out thanks to awarded contracts.
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The company also developed the Charging as a Service
product for the Colombian market offering recharging
solutions to companies. Enel X assumed the investments of
the electrical infrastructure, recharging among others and it
now provides the charging service. The first charging pilotin
the country was implemented for a fleet of 25 electric trucks.

Peru

Some of the projects in the public area included the
first electro-stations network implemented in service
stations members of the state company Petroperu. This
initiative, promoted as part of the Framework Cooperation
Agreement signed by both companies to encourage
electric mobility in Peru, seeks to promote the economic
and environmental advantages offered by the use of
electric vehicles.
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Most important e-Home projects
Argentina

At the beginning of 2021, public lighting rates were
renegotiated with the Buenos Aires municipalities of the
concession area.

Brazil

The Degustacion Débito Automatico was launched together
with the distributor offering a two-month trial of the Residential
Assistance product to the customer who adopts the automatic
debit payment model of their energy account.

Colombia

The Company signed an agreement with two additional
operators in Cundinamarca, thus increasing the coverage of the
joint billing service in the towns located in the coverage area.
Today this service is available to 1.7 million customers and it is

Most important e-City projects
Argentina

Intelligent Lighting (Led): supply and installation of Led lights
in Lanus (3,822 Led), Berazategui (1,500 Led), Cafiuelas (1,000
Led) and Ministry of Justice and Human Rights of the Buenos
Aires Police (eight prison units with 818 Leds).

Pole support:The Company renegotiated existing contracts
with telecommunications companies (Ufinet and Telecom)
and also sighed new agreements (K-Net and MicrolSP),
regularizing the use of light poles.

Brazil

The Company implemented a public lighting project in
the Municipality of Angra Do Reis, where 21 thousand
lighting points were modernized in a period of 24 months
and included the installation of services such as remote
management, control center, application and web portal,
better quality architectural lighting with energy savings, time
reduction without energy supply, improvement in citizen
security and quality of life in the neighborhood.

Colombia

During the first quarter of 2021, the company officially
delivered the airport electro-terminals, Suba and Usme
to Transmilenio S.A, in the city of Bogota. This delivery
completed the first phase of the project which contemplated

provided to nine operators, in Bogota, Girardot, Fusagasuga,
Soacha and Facatativd, among other municipalities.

The company also developed the Charging as a Service
product for the Colombian market offering recharging
solutions to companies. Enel X assumed the investments of
the electrical infrastructure, recharging among others and it
now provides the charging service. The first charging pilot in
the country was implemented for a fleet of 25 electric trucks.

Peru

The Company achieved the digitalization of the sales of
household appliances through a local e-commerce solution
signing alliances with partners to operate the digital sale of
more than 170 leads per month of operation and more than
90 products available in the sales catalog.

the construction and commissioning of four electro-
terminals for the capital. The project now operates with 477
electric buses and 223 smart chargers.

At the same time, and as part of the light modernization
project to Led technology of the public lighting system of
the Bogotd Municipality, the company installed more than
22,000 lights in the towns of Ciudad Bolivar, Engativa and
San Cristobal. More than 7,140 lights in the main avenues
were also modernized.

Peru

In 2021, the Company installed Led lights in the districts of
Cercado de Lima, San Miguel, Callao, San Isidro, and Pueblo
Libre. As part of the same project, we began the renovation
of public lighting in Norte Chico, which will see 38,600 new
lights installed in the Huacho, Huaral and Barran districts.
This project will be completed in December 2022.

The same year we also presented the report on the
replicability of the operation of the first electric bus in
Lima to the country. The aim of the report is to guide the
implementation of large-scale electrification. Similarly, we
also initiated the process of donating GSEP to the Urban
Transport Authority (ATU).
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Most important e-Industries projects

Argentina

Enel X Argentina and Banco Santander sealed an alliance
to provide and finance the purchase of energy efficiency
equipment for Argentine SMEs and other companies,
including solar panels and lithium batteries. The union of
two leading companies will allow the country's companies
of all sizes, to accelerate their path towards the use of
clean energy. This agreement will allow Enel X to design
tailor-made solutions for each of the customers under
the "turnkey” modality and Santander Argentina will offer
financing with terms of between 4 and 5 years, so that
customers will be able generate substantial savings in tariff
and efficiency in consumption.

Brazil

Enel X installed a photovoltaic project for Banco Bradesco
with 18,550 photovoltaic panels, distributed over a total
area of 246,431 square meters. It involves a CAPEX of
€10.3M to build, own and operate (BOO) nine photovoltaic
plants in three different states. The total installed capacity is
10.98MWp. In addition, there were 4,000 UBM supply points.

The total end of the 30-year asset life will provide an
estimated gross margin of €24.4M over 10 years, a total
of €74.6M.

Colombia

In 2021, Enel Codensa and Ufinet Colombia singed a
contract to initiate an expansion plan which involves installing
fiber optics in Bogota and Sabana of Ufinet Colombia.
Codensa will provide the permanent advisory service with
regard to technical activities, community management,
HSEQ management, inspections, and accompaniment
before the Network Operator for the project of 1.2 million
Home Passed (HP)
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In photovoltaic matters, the Company won the largest
tender for self-generation systems in the country in 2021,
in which 13 solar systems with a capacity of 374 MW were
awarded in a single process for eight of the most important
companies in the commercial and industrial sector, among
which are: Exito, Eternit, Corona, Cementos Tequendama,
Central Cervecera, Club los lagartos, Carvajal and Postobdn.
The duration of this contract is 12 years. This will allow the
Company to consolidate itself as the third company with
the most MW of self-generation developed.

Peru

The company carried out the Electrical Infrastructure project
to the tunnel boring machine of line 2 of the subway in
Lima This permits the business line to enter a new area and
contribute to spreading the brand outside the Company's
concession area. Large-scale projects, such as this one,
enable Enel X Peru to position itself as the main partner in
the use of energy.

As part of the development of the country’s new clusters,
we would like to the first ever energy storage system BESS
with a 500kW capacity for Pamolsa, a plastics company.
Thanks to this initiative, the customer will obtain various
benefits such as improving the quality of energy and peak
shaving service for a period of 10 years that will permit them
to obtain sustained savings.

A project worth highlighting is consolidating the Company
as a pioneer in Peru by installing the first large-scale energy
storage system known as "behind the meter”. This service will
permit industrial customers to reduce power charges and
transmission tolls recorded during peak hours. At the same
time, the Peak Shaving service for Pamolsa was completed
for 10 years. It is based on the installation of large capacity
smart batteries behind the meter, which will store energy
during low demand and discharge it at peak times thanks
to its artificial intelligence system.
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= Management

Economic management

Enel Americas is investing in improving the resilience
of its asset portfolio, coupled with a strong commercial
strategy. The new opportunities lie in the integrated
commercial approach, where Enel X's new energy
services are key

Environmental management

Environmental protection is one of the Management
pillars of the Enel Americas Group.

Social Management

For Enel Américas, people are at the center

Integrated Annual Report Enel Américas 2021
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2021 Management

Financial Management

Relevant investments related to the Investment Plan

The global financing strategy of Enel Américas subsidiaries
and intercompany loans is coordinated in such a way so as
to optimize debt management, as well as the terms and
conditions of the Company's financing.

The subsidiaries develop independent equity investment
plans that are financed on the basis of internal fund
generation or direct financing. One of the goals is to focus
on the investments that bring long-term benefits, such as
projects related to moving energy transition to renewable
sources, achieving resilient, digital, and dynamic energy
distribution networks, and reducing energy losses, while at
the same time maintaining customers in the center of the
Company's services.

With Enel Américas focusing on providing services to all its
companies, the objective is to reduce investments at the
individual subsidiary level, in elements such as contracts,
telecommunications and information systems. Even though
the issue of how to finance these investments has been
considered as part of the Company's budget process, no
particular financing structure has been committed and
investments will depend on market conditions at the time
cash flows are required.
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The Investment Plan is flexible enough to adapt to changing
circumstances, giving different priorities to each project
according to profitability and strategic fit. The investment
priorities are currently focused on developing mainly the
works plans in Brazil, Colombia, and Peru.

Merger by Incorporation of EGP Américas

On December 18, 2020, at the Extraordinary Shareholders'
Meeting, the Company’s shareholders approved the merger
by incorporation of EGP Américas into Enel Américas
(completed on April 1, 2021), whose purpose was to control
and consolidate the ownership of the non-conventional
renewable generation business and assets that EGP Américas
exploits and owns in Central and South America (with the
exception of Chile). Thanks to the merger, 4.7GW of installed
capacity were added to Enel Américas capacity, consisting
of 3.7GW in operation at the time of the merger and 1.0GW
achieved with the investments made by the Company from
the time of the merger until December 31, 2021.

In 2021, the Company invested US$2,971 million in Enel
Américas’ businesses (USS1,033 million associated with
projects related to EGP Américas since the date of the merger
April 1, 2021 until December 31, 2021).
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Most important 2021 financial operations

The global macroeconomic scenario during the period was
marked by economic recovery, despite the resurgence of
the Covid-19 pandemic, which was accompanied by an
inflation increase on a global scale, (4.9%). The US GDP in
2021 grew by 5.7% compared to 2020, while that of China
rose to 8.1%.

The IMF estimate for South America considered a 6.3% GDP
expansion during the period. Meanwhile, the economies of
the countries in which Enel Américas is present — Argentina
(10.3%), Brazil (4.6%) Colombia (10.6%) and Peru (13.3%) - led
the growth in a recovery context and a strong dynamism
of consumption, which led to an increase in inflation at
the regional level.

Most important corporate
financial operations

In 2021, the Company finalized the merger that allowed
Enel Américas to control and consolidate ownership of the
non-conventional renewable energy generation business
and assets that Enel Green Power SpA developed and
owned in Central and South America (except Chile). The
merger by incorporation of Enel Green Power Américas
into Enel Américas allows the latter to avail of new growth
opportunities.

- The Investment and Financing Policy remains unchanged
in the Corporate Governance structure of Enel Américas.

- In March 2021, Enel Américas negotiated a committed
line of USS1 billion over three years to cover its working
capital requirements.

Brazil
- Enel Brasil: increased its capital by USS300 million, as a
result of the capital increase of Enel Américas due to the

merger with Enel Green Power.

- Enel Distribucion Ceara: obtained bank financing of
BRL1,758 million (USS$S315 million).

- Enel Distribucién Goias: obtained intercompany financing
of BRL347 million (US$62 million) and bank financing of
BRL1,980 million (USS353 million).

- Enel Distribucién Rio: obtained intercompany financing
for BRL3,445 million (US$615 million) and accessed bank
financing of BRL350 million (USS67 million).

- Enel Distribucién Sao Paulo: secured bank financing
through BRL3,744 million (USS668 million).

[

Colombia

» Codensa: obtained bank financing of COP1,845,000
million (USS460 million).

» Emgesa: obtained bank financing of COP1,050,000 million
(USS260 million).

« EGP Colombia: increased its capital by COP660,000
(US$173 million).

Peru

« Enel Distribucion Peru: accessed bank financing of
PEN445 million (US$113 million) and a sovereign bond
for PEN 108 million (US$27 million).

- Enel GX Peru: obtained bank financing of US$109 million.

- Enel Piura: achieved bank financing of US$38 million.

- Enel Peru: completed bank financing of PEN620 million
(USS155 million).
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Summary of completed financial operations:

Operation in Brazil

Operation in Colombia

Operation in Peru

Enel Brasil: In 2021 it increased its capital by

US$300 million, increasing the capital of Enel
Américas due to the merger with Enel Green
Power.

Codensa: obtained bank financing of COP
1,845,000 million (US$460 million)

Enel Distribucion Peru: accessed bank finan-
cing of PEN445 million (US$113 million). and
a sovereign bond for PEN 108 million (USS 27
million)

Enel Distribucién Ceara: obtained bank finan-

cing by BRL1,758 million (US$315 million).

Emgesa: obtained bank financing of COP
1,050,000 million (US$260 million)

Enel GX Peru: obtained bank financing of uss
109 million.

Enel Distribuciéon Goias: obtained intercom-
pany financing for BRL 347 million (USS$ 62

EGP Colombia: increased its capital by COP
660,000 (USS 173 million)

Enel Piura: obtained bank financing of US$38
million.

million) for BRL1,980 million (US$353 million)

Enel Distribucién Rio: obtained intercompany
financing for BRL3,445 million (USS$S615 million)
and accessed bank financing of BRL350 mil-
lion (USS67 million).

Enel Pert: secured bank financing of PEN620
million (US$155 million).

Enel Distribucién Sao Paulo: secured bank
financing through BRL3,744 million (USS668
million).

Investments made in 2021

In 2021, the Company's investments totaled US$2,971 million distributed as follows:

Millions of US dollars

Generation

Hydroelectric generation

and thermal pre-fusion Enel X Other
Countries EGP EGP Américas Distribution Businesses Total
Argentina 64 - 188 - 252
Brazil 13 704 1,080 53 1.850
Colombia 72 256 276 - 604
Peru 42 33 150 - 225
Costa Rica - 1 - - 1
Guatemala - 16 - - 16
Panama - 23 - - 23
Total business 191 1,033 1,694 53 2.971

Generation

Capital expenditure in the Generation Segment reached
US$1,224 million in 2021 (USD$1,033 for EGP projects),
while in 2020 it was US$168 million.

|

]

Argentina

Total investment was US$64 million in 2021 (mainly US$48

million in Enel Generacién Costanera S.A. and US$15 million
in Central Dock Sud S.A)).

- Enel Generacion Costanera S.A.: The main investments
consisted of:

New wastewater treatment system: for the Costanera plant,
connected to different collection points in the plant. The
new treatment system allows to discharge wastewater in
compliance with environmental approvals for the Costanera
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plant, which ended in the first half of 2021.

Increase in demineralized water generation capacity: Also
in 2021, the expansion project was completed incorporating
a new Osmosis Plant plus a new Electro-deionization Plant
(EDI) that will increase the capacity of demineralized water
generation with less use of reagents for treatment.

Process inspections and control of operations with drones
and digital tools: The company continued to implement
digital tools such as the use of drones for inspections, new
tracking cameras and various programs and platforms for
better process control such as Power Dashboard, EtaPro,
among others.

« Central Docksud: The main investments consisted of:

Scheduled maintenance and installed capacity expansion
project: The company acquired parts and pieces
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corresponding to the Scheduled Maintenance (HE) that will
be carried out on the Combined Cycle at the end of 2022.
The project is carried out at our Dock Sud plant, located
in Buenos Aires and has an installed capacity of 775 MW.
The components of the gas, steam and auxiliary turbines
will be upgraded to increase capacity and efficiency to
improve performance and competitiveness in the market. We
expect to increase installed capacity by 87 MW and improve
efficiency by 1.6%. The improved efficiency is expected to
reduce CO2 and NOx emissions by 3% and 29%, respectively,
as well as reduce total water consumption by 35%. We also
expect generation to increase by 1 TWh per year.

Brazil

Total investment of the Generation Segment in Brazil reached
US$717 million in 2021 (USS 13 million of investments in
traditional hydroelectric and thermal generation and USS 704
million in Enel Green Power projects, in the period from April 1
to December 31, 2021).

- Enel Generacidn Fortaleza made investments totaling
US$5.2 million primarily to maintain the availability of
generating units and operational safety.

- Volta Grande and Cachoeira Dourada: investments totaling
USS$5.6 million, mainly to renovate and modernize turbines
in Cachoeira, renovate and modernize UG01, UG02 and

UGOS3 turbines, and modernize the speed and safety
regulator of Volta Grande reservoirs.

The EGP Brasil (Enel Green Power) perimeter was
incorporated into the Américas perimeter on April 1, 2021.
The investments made from that date reached USS$704
million (April-December 2021 period), resources that were
mainly used to finish the construction of wind complexes
already incorporated into the installed capacity of Enel
Green Power at the date of the merger; Lagoa dos Ventos
and Lagoa dos Ventos ||, the construction and expansion
of wind and solar projects that entered fully or partially
into operation between April 1 and December 31, 2021
into the complexes; Cumaru (partial start of operations
in 2021), Morro de Chapeu I (start of operations in 2021),
San Gonzalo (partial start of operations in 2021) Fontes dos
Ventos ll (start of operations in 2021) , investments in the
start of construction of wind complexes not incorporated
in the installed capacity of Enel Américas as of December
31, 2021; Lagoa dos Ventos lll (planned for 2022), Lagoa dos
Ventos V (planned for 2023), Aroeira (planned for 2023),
Pedra Pintada (planned for 2024) ) and maintenance of plants
in operation, the main ones being San Gonzalo (solar) and
Paranapanema (hydroelectric).

The following table presents a summary of the investments
made in Enel Green Power projects between 1 April and 31
December 2021:

Millions of US$ invested in projects

Fully or substan-

Finished tially finished

Project Name Technology Pre-merger post-merger Inimplementation Total
Lagoa dos Ventos Wind 44 - - 44
Lagoa dos Ventos Il Wind 16 - - 16
Fontes dos Ventos || Wind - 55 - 55
Cumaru Wind - 94 - 94
Morro De Chapeau Il Wind - 219 - 219
Sao Goncalo Solar - 69 - 69
Lagoa dos Ventos llly V Wind - - 147 147
Aroeira Wind - - 32 32
Pedra Pintada Wind - - 5 5
Parapanema Hydroelectric - - 6

Project Maintenance - - - 17 17
Total invested - 60 437 207 704
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Colombia

- Emgesa

Emgesa's total investment reached US$72 million in
2021. This included the required maintenance and
the expected investments were made demonstrating
the capacity and commitment to the operation and
maintenance of the plants. These include lining the Chivor
Batatas tunnel and equipment recovery in the Guavio
Power Plant, modernization and recovery of equipment
and infrastructure in the Bogota River power plants. At
the same time, equipment engineering, testing, and
manufacturing for the automation and remote control
of the Bogota River power plants continued. In terms
of growth investments, work was carried out for at the
El Quimbo Hydroelectric Project and the Bogota River
Environmental Plan.

- EGP Colombia's total investment reached US$256 million
in 2021 (April-December 2021). The main investments
made in EGP took place in the Windpeshi projects, with
USS$164 million invested in the period. It is a wind project
with an estimated date of commissioning in the second
half of 2023; La Loma, with US$77 million of investment
is a solar project with an estimated commissioning
date in the second half of 2022; Fundacién with USS3
million of investment is a solar project with an estimated
commissioning date in 2023, and Guayepo, with a US$12
million investment in a solar project with an estimated
commissioning date due in the first half of 2023.

Peru

- The company invested US$42 million in maintenance
projects. These projects included automation and remote
control of hydraulic power plants; replacement cables
220KV G1,G2,G3 and G4 Huinco; replacement of core
and coils in G1 Matucana; maintenance activities and civil
works in hydraulic units, overhaul of 100K TV Ventanilla;
rehabilitation of Chimney TG8 Santa Rosa; rehabilitation
of TG4 Malacca blades; overhaul Malaccas TG4 (C6);
environmental projects to reduce harmful emissions in TG4
in Malaccas and maintenance activities in thermal units.

- In the EGP perimeter, investments related to the growth
plan reached US$33 million, mainly composed of Wayra
I, with US$19 million, and Clemesi, with USS6 million. It
is expected that both will enter into operation in 2023, in
addition to other maintenance investment project already
in operation and totaling US $ 8 million.
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Central America

The Central American perimeter was incorporated on April
1, 2021, the date from which the values revealed below as
investments as of December 31, 2021 (April-December 2021
period) began to be consolidated in Enel Américas.

Costa Rica

The investments were made pursuant to the Component
Health Status (CHS) valuations totaling US$ 0.7 million. These
investments to the PH Chucas plant included improving its
automation, changing sensors, and change Scada (updating
the monitoring system). The Company also invested in
changing parts and adjustments in the unit distributors.
Furthermore, safety improvements were prioritized, such
as changing access stairs in the dam and improving the
unit’s lifting equipment (improving operational safety). In
the Don Pedro and Rio Volcéan plants, the Company repaired
the surplus channel, carried out the structural and electrical
maintenance of the transformers, installed new line switches,
and changed the cooling systems of the generation units.

*
*
Panama

Panama's Investment Plan totaled US$23 million in 2021.
The main investments were related to the expansion of the
installed capacity of renewable origin, increasing it by 39MW
thanks to the completion of Jagliito and Progreso, two of
the three solar projects under construction. The Madre Vieja
solar project with a total capacity of 31IMW remains under
construction and will start commercial operations in the
second half of 2022. In terms of operating investments,
progress was made with the preparation of the Pelton
impeller of the Fortuna hydroelectric plant, to improve and
guarantee the efficiency and availability of the Plant. Similarly,
digitalization investments and integral solutions were made
as part of the strategic commercial plan. Smart meters were
installed in 2021, offering several benefits to customers, such
as interval energy consumption monitoring, accurate remote
meter reading, and other advanced functionalities that help
improve service quality. The Company would also like to
highlight the investments made to strengthen cybersecurity
and improvements made in infrastructure - offices for the
well-being of employees.
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il

Guatemala

From April to December 2021, the Company made
investments totaling US$16 million. The main activity
was the repair of the Palo Viejo hydroelectric plant, which
suffered damage in the November 2020 Hurricane ETA that
caused landslides which destroyed sections of roads and
transport channels and caused reservoir flooding, damage
to bridges and the discharge duct of the powerhouse. The
plant returned to operating at 100% capacity in February
2021 and the total investment the year was US$12 million.
Additionally, USS1 million was invested in the Montecristo
plant to repair damage caused by a high-pressure pipe
rupture and powerhouse flooding in August 2021. The rest
of the investments were related to maintenance activities
and civil works in the hydroelectric plants.

Distribution

In 2021, the company made investments totaling US$1,694
million, mainly to meet consumption requirements, as a
result of demographic growth and new customers. This was
done not only in connection with these, but also in capacity
increases and reinforcement of the companies HV, MV s and
LV facilities. The year before the Company made US$1,255
million investments focusing on expanding the distribution
service in response to the growing demand for energy;
optimizing service quality; improving safety and reducing
energy losses, especially in Brazil.

]
]
Argentina

In 2021, Edesur made investments totaling US$188 million to
meet demand growth and improve service quality. The most
relevant projects during the period are described below:

Replacement C.322/324. 2 TUNNEL MOP STAGE

- The replacement of 322 and 324 Triples within the Tunnel
of the Ministry of Public Works (MOP in spanish) that runs
from De Marchi Island (CABA) to Maciel Island (PBA) was
completed. It is an approximate distance of 450 meters (m)
per triple, assembly of transition joints at both ends, 1,000
mm?2 replacement per cable, copper with dry insulation of
the XLPE type. Said work allowed to increase the reliability
of the electro-duct between the Costanera and Dock Sud
substations for generation transfer.

Other relevant projects:

- Expansion of the Spegazzini substation (35 MVA mobile
substation).

- New power supply and conversion Tres Sargentos
Substation (substation conversion).

- Replacement of Triple 226 Dock Sud - Corina
(replacement of 75 kms).

- Improvement in MV/LV network infrastructure

- Main actions focused on improving service quality

- To continue improving service quality, the Company carried
out various actions throughout the period, such as the
"Plan for the normalization of vulnerable neighborhoods",
“Technological improvements in the network”, "Normalization
of neighborhoods”, "Improvements in network systems” and
"Management of network maintenance”.

- As part of the Summer Plan, the Company took the
necessary actions to resolve the unavailability in MV
and LV underground cables, MV equipment and remote
controls, to restore their normal operating conditions.
We also developed an extraordinary pruning plan in MV
feeders in Greater Buenos Aires. In 2021, the Company
also continued to install Alternative Energy Sources
(Spanish acronym FAE) for electro-dependent users.

All these actions are part of the Preventive Strategies Plan
aimed at strengthening the most critical facilities and
networks. The actions taken during the period guarantee
resource availability (material and human) necessary to face
the requirements that the demand and temperature impose
on our facilities.

Brazil
Total investment reached 1,080 million in 2021.

Enel Distribucién Rio

Investments totaled US$212 million. 34% of this amount was
allocated to new connections, 31% to projects aimed at reducing
energy losses, improving the quality of distribution networks
with a positive impact on the services offered to customers
and remote control systems through the use of technology. The
rest was invested in maintenance of the distribution networks.

Enel Distribucion Goias

Investments totaled US$390 miillion. 31% of these were
used for projects to reduce energy losses and to improve
the quality of distribution networks. The Company invested
36% for new connections and 33% for the maintenance of
distribution networks.
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Enel Distribucion Sao Paulo

Investments totaled US$287 million, of which 47% was used
for network maintenance, 33% in quality projects and 20%
for new connections.

Enel Distribucion Ceara

Investments totaled US$191 million, where 53% was
allocated to increase new connections in the network and
support the recent sustained growth in demand in the State
of Ceara. 29% were invested in maintenance projects of the
distribution networks and 18% in improving service quality
and reducing losses.

Colombia

Codensa
Codensa's investments in 2021 reached US$276 million

- In order to maintain the improvement of quality indicators,
the Company invested US$S63 million, mainly focused on
improving service quality and efficiency.

- To meet the new demand, capacity was expanded (USS$S12
million)

- To improve energy losses, loss control (USS7 million) and
in addition to meeting the replenishment needs (US$26
million)

- Developing systems pursuant to company’s policy (US$19
million).

- Connections, standardization, and modernization (US$112
million).

- Expansion and maintenance of public lighting, and
implementation of photovoltaic projects oriented to B2B
(USS$21 million).

- Development of Commercial Systems, digitalization, and
adaptation of commercial headquarters (USS16 million).

T

Peru
Enel Distribucion Peru
Total investment in 2021 reached US$150 million

Energy demand is associated with new customer requirements, a
situation that has led to USS$95 million investments in distribution
networks of which US$49 million was allocated to the expansion
and reinforcement of networks to meet the requirements of
residential, commercial, and industrial customers; US$ 5 million
for the electrification of human settlements: USS18 million in
expansion of the street lighting system: and US$23 million to
guarantee quality and security of supply.

In terms of sub-transmission, USS13 million have been
invested in expanding the capacity and safety of substations
and transmission lines. A further US$14 million was allocated
to loss control and US$28 million to information systems
and infrastructure.

Investments forecast for the 2022 - 2024 period

The investment projections for the forthcoming years are
as follows:

For the next three years, Enel Américas is aiming to invest
a significant amount totaling US$8.9 billion, pursuant to
the 2022-2024 Strategic Plan, whose main objective
is to accelerate decarbonization, electrification and
digitalization.

Investment by business segment

55% of the Company's investments will be invested in the
Infrastructure & Networks segment, in the permanent search
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for resilient, digitized and adequate networks responding
to the requirements of customers, 38% in the renewable
generation segment that will allow us to move forward to
the energy transition required by our planet’'s emissions
level, around 2% will be used to maintain and improve
traditional generation sources that permit to reduce
emissions, approximately 3% of these investments will be
used to develop Enel X's initiatives, as a driver of new forms
of energy use, and the remaining 2% will be used to develop
the market of free customers, who will be able to negotiate
long-term rates for the Company's services in a better way.
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2022-2024 investment by business line

38%
55%
uss 39 [ |
8.9 millions
2%]
2% |
@ Renewable generation
@ Distribution
@ Enel X
@ Free customer market
@ Sources of traditional
generation
Investment by country

61% of investments between 2022 and 2024 will be invested
in Brazil; 21% in Colombia, 10% in Peru, 7% in Argentina and
1% in Central America.

Decarbonization will be possible by increasing renewable
generation capacity that will provide society with clean
energy. The Enel Group has recently announced its net-zero
emissions target for 2040. .

2022-2024 investment by country

61%

21%
us$ 10% My
8.9 millions
7%
1%

@ Brazil

@ Colombia

@ Peru

® Argentina

@ Central America

Financial situation
Liquidity

The available liquidity has continued in a solid position, as
shown below:

- Cash and cash equivalents USS 1,396 million

- Cash + cash eq. + placements over 90 days USS$ 1,531
million

- Available committed credit lines (*) USS 1,547 million

Debt

Net financial debt reached USS 5,870 million, representing
an increase of 32.6% compared to the end of 2020, mainly
explained by higher net debt in Enel Brasil, in the distributors
of Brazil, in Enel Generacion Perd and in Codensa, which was
partially offset by a decrease in net debt in Enel Américas
Holding.

Hedging Policy
Exchange rate

To mitigate the financial risks related to fluctuations in the
exchange rate and interest rate, Enel Américas has established
policies and procedures to protect its financial statements
from the volatility of these variables.

- The Enel Américas Group's exchange rate risk hedging
policy establishes that there must be a balance between
the currency of indexation of the flows generated by
each company and the currency in which they borrow.
Therefore, the Enel Américas Group has contracted cross
currency swaps totaling USS 1,662 million and forwards
of USS 1,074 million.

- To reduce volatility in the financial statements due to
interest rate fluctuations, the Enel Américas Group
maintains an adequate balance in the debt structure. For
the above, we have contracted interest rate swaps totaling
US $ 513 million.

(*) It includes four credit lines committed between parties related to Enel Finance International (EFI). One of them from Enel Américas for an available amount of
USS 500 million, another from Enel Brasil for an available balance of USS 143 million, another from EGP Peru for an available balance of USS 24 million and another

from EGP Costa Rica for an available balance of USS 10 million.
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Interest rate

The average nominal interest rate in December 2021
increased to 6.1% from 4.9% as compared to the same
period of the previous year, mainly influenced by the
inclusion of debt related to from the merger of the Enel
Green Power companies and an upward trend in the indices
associated with variable rates of debts in Brazil. This is
partially offset by better rate conditions in the refinancing
of debts in Colombia and Peru.

2021 investment and financing policy

Investment areas

As authorized by its Articles of Association, Enel Américas
can invest in the following areas: i) Contributions to
investment or setting up subsidiary or associated companies
whose activity is related or linked to energy in any of its
forms or nature or to the supply of public services or whose
main input is energy; (i) Investments consisting of the
acquisition, operation, construction, leasing, management,
commercialization and disposal of all types of immovable
property, either directly or through subsidiary companies; iii)
Other investments in all types of financial assets, securities
and transferable securities.

Maximum investment limits

The maximum investment limits for each investment area
shall be as follows:

i) Investments in its subsidiaries in the electricity sector,
those necessary to comply with their respective purpose,
with a maximum amount equivalent to 50% of the Total
Equity of the Consolidated Balance Sheet of Enel Américas
as of December 31, 2020;

ii) Investments in other companies outside the electricity

business, provided that at least 50.1% of the total Enel
Américas’ Consolidated Assets are in the electricity sector.
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Participation in the control
of investment areas

To control the investment areas and pursuant to the
provisions of Enel Américas’ corporate purpose, as far as
possible, the Company will proceed as follows:

i) The shareholders’ meetings of the subsidiary in related and
associated corporations will propose to appoint directors
who correspond at least to Enel Américas’ participation in
them. Such persons must preferably come from among
the directors or executives of both the Company and its
subsidiary companies.

(i) It will propose investment, financing and commercial
policies, as well as the accounting systems and criteria to
which they should adhere to the subsidiaries;

(iii) It will monitor the management of subsidiaries and
associated enterprises;

(iv) It will maintain permanent monitoring of the subsidiaries’
level of indebtedness.

Financing
Indebtedness ceiling

Enel Américas’ debt ceiling will be established by a total
financial debt ratio (measured as Other Current Financial
Liabilities plus Other Non-Current Financial Liabilities), less
than or equal to 2.2 times of the Total Equity of Enel Américas’
Consolidated Balance Sheet as of December 31, 2020.

Administration powers to agree with creditors’ restrictions
on the distribution of dividends. Restrictions on the
distribution of dividends may only be agreed with creditors
if they have previously been approved at the shareholders’
meeting (ordinary or extraordinary).

Administration powers to agree with creditors’ on granting
guarantees. The extraordinary shareholders” meeting shall
approve the granting of real or personal guarantees to
guarantee third-party obligations in relation to the essential
assets indicated below.

Assets essential necessary for the Company’s operation. An
essential asset for Enel Américas operations is the direct and/or
indirect participation which permits the majority of the shares
to maintin control or, alternatively, to implement shareholders’
covenants or agreements of Enel Brasil and Emgesa.
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Economic management
Customers at the heart of strategy

Enel Américas maintains a strong position, as it participates
in the entire renewable energy value chain, permitting it to
offer its customers an integrated offer of products and
services.

In the coming decades, clean electrification! will become
a cornerstone and will be driven by the need to reduce
pollution in large cities. This process will require significant
investments and will extend to different industries, such
as transportation, construction, and manufacturing.

Enel Américas is present in one of the largest cities in
Latin America and has the resources and experience
to lead this process. It is also committed to making a
significant effort to accelerate it by placing customers
at the center, since without them this process does not
make sense. The Company's strategic actions will aim
to maximize the value of this trend and it is adapting
its offering to one that transcends the concept of
commodity towards an integrated offering of products

and services.

The electricity to be provided to customers must be
accessible, clean, reliable, secure, of high quality and
digitized. To achieve this, it is essential to count on a
resilient and digitized network, since customers will
increasingly demand a wide range of services. These
include electric mobility or other electric products and
services that did not exist before and are now seen as
basic.

Enel Américas today is even greener, more renewable and
with a more promising future, anticipating the trends it is
observing for the utilities sector in the region.

The Company is strengthening its Enel X business, through
which it currently has more than 3,319 charging points for
electric vehicles and continues to grow in other services
for the benefit of its customers. It is also expanding in
the free market, where it sold more than 20.3TWh in 2021

Electrification: key factor to maximize value for customers

One of the focuses of the Strategic Plan is to create value through electrification and digital transformation to support the
energy transition process, incorporating an active position related to customers. To achieve this goal, the Company has set

up certain focuses including the following:

Electrification as a central factor to maximize

value for customers

Improve the relationship with
customers 2. Transparency to help customers better understand regulated

communications.

fications
Make life easier.

services for new needs

Leverage digital technologies to improve the level of services provided to
network customers.

1. New channels according to customer needs and new digital installations in
traditional channels.

Developing and launching new services for a smarter society: Fostering electri-
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This will involve establishing new ways of relating with customers, of maintainin a constant, flowing, and dynamic communication
with them through various communication channels: traditional and / or digital, with a special focus on Mobile Apps, new
functionalities, new payment channels and back-office automation to improve customer satisfaction, paying special attention
to complaints. All this will allow Enel Américas to maintain its leadership in the industry.

Enel X

The ways in which we use energy today open up opportunities for people, businesses, and cities.

- Enel X aims to offer the support needed for people to live in a smarter and more sustainable way, through innovative solutions
that respond to ever-changing requirements.

- The Company is simplifying the complex and creating opportunities for growth and progress for everyone, everywhere:
innovating and making inroads to give customers the opportunity to drive progress and change the world.

Transforming homes to make them smarter and simpler, more comfortable,
and sustainable, putting the customer in control of their home environment.

A

Transform businesses to unlock new values through simple, scalable, and
innovative solutions, with new opportunities and lower costs.

Transform cities to improve the quality of life by developing smart lighting
solutions and energy use, connectivity, and mobility.
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Enel X plays an essential role in this process by creating and integrating the offer of products and services for all customers,
allowing them to access clean, safe and resilient energy, through electrification.

13 ook

Enel X mission
\N/ Assist customers in decarbonization and more efficient use of energy through
7\ electrification and digitalization.

)( Create new value by offering new products and services.

ELECTRIFICATION

enel X
B2C e-Home Market development through

new capacity available to

i 0 Affiliation Home Services, achieve better conditions for

' ) 0 HVAC & Green Products, free market customers

D Commodity Smart Home Solutions.

1 -— '

= i

: B2B I’I I e-Industries | Strategic actions

! @ E-Mobility ! ; :

! i Flexibility services, ' Focus on a customer base model to =

. distributed energy, energy [l take advantage of opportunities during [

e ' management systems . : an energy transition scenario

i [ Financial ! ' E

' Services 0 - '

: i B2G e-City : '

i E Public lighting, smart city E Attracting new customers in the :

0 services, public electronic @ transition from a regulated market to a |

; UBB ' transport. : free market
Main indicators Other relevant indicators

2021 2024 2021 2024

Lighting points m
(MW)
@ Charging ppints 10.3 @ R.epair and 422 2,120
(Public and private) maintenance

Responsible 22
demand

309

(th#) services

(th#)
e-Buses
e -~ el

Credit  QueTep] 1,142

cards
(th#)

PV 30

(MWp installed) 2

Electrification is the main trigger that will allow this to happen, at a minimum, an electrification rate of 50% and more than 90%
of renewable energy generation must be achieved by 2050. Anything below that will mean a further increase in our planet's
average temperature, major social changes, and incalculable economic damage.
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Commitment to customers

Enel Américas will continue to invest in networks, as they
create resilient and digitized infrastructures. This means
better service for the customers of the network, permitting
the Company to increase customer satisfaction. Investment
in networks for the planned period will reach USS4.9 billion
and will be located mainly in Brazil, followed by Colombia.

The customer base and distributed energy will continue
to grow organically within the perimeter, expecting to
reach more than 27.7 million network customers by the
end of 2024. Over the next three years, the Company will
continue to invest in network resilience, flexibility and
quality, decreasing the two quality double digit indicators
to one digit.

Main indicators

J:

Final users
(mn)

Distributed energy
(TWh)

SAIDI
(horas)

SAIFI
(frecuencia)

Lost energy
(%)

Smart Meters
(#)

2020
25.6

115.2

10.8

5

H

13.0

95 th

2021
26.2

119.8

1N
EN|

12.6

141 th

Company Energy sold (GWh) Energy loss (%) Customers (No.) in thousands
2021 [T 2021 [ "7 2021 2020
Edesur 16,735 15,888 18.0% 18.9% 2,549 2,508
Enel Dx Rio 11,489 11,228 20.5% 22.1% 3,030 2,948
Enel Dx Ceard 12,731 11,866 16.1% 15.9% 4,057 4,011
Enel Dx Goias 15,076 14,469 11.3% 11.4% 3,291 3,207
Enel Dx Sao Paulo 41,086 40,350 10.3% 106% 8,053 7896
Enel Codensa 14,598 13,834 75% 76% 3,709 3,615
Enel Dx Peru 8,130 7578 8.5% 8.8% 1,491 1,455
TOTAL 119,845 115,213 12.6% 13.0% 26,180 25,640
Energy sold by customer type GWh
Argentina Brazil Colombia Peru
Enel Dx EnelDx Enel Dx Sao
Customer Edesur  Enel Dx Rio Ceara Goias Paulo Codensa Enel Dx Peru Total
Residential 7666 5.065 5178 5617 16.569 5.385 3.185 48664
Commercial 3.684 1472 1534 1.976 7836 2.216 719 19437
Industrial 1271 149 563 532 2.169 1.021 1.838 7542
Others 4114 4.803 5456 6.951 14512 5.976 2.388 44.200
TOTAL 16.735 11.489 12.731 15.076 41.086 14.598 8.130 119.845
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Concentration of customer
by business segment

The segments defined by the Company within its financial
statements are those of Generation and Transmission
and Distribution:

Generation and transmission segment

The main customers within the generation and transmission
segment are those who have freely hired the supply of
energy with the Company, and the auctions in which the
Electric Energy Commercialization Chamber (Spanish
acronym CCEE) regulates the purchase and sale of energy
between generators and distributors.

Energy sales incorporated into the Brazilian electricity
system as a result of the imports made by Enel Américas’
Brazilian subsidiaries from Argentina and Uruguay are

Environmental management

For Enel Américas, the environment is one of the pillars on
which is bases the implementation of all its business axes.
Environmental management consists of implementing
an environmental governance and policies that promote
moving beyond compliance with the reference standards
and encouraging the search for innovative and sustainable
solutions along the entire value chain.

The Company has defined standards and procedures that
facilitate an adequate identification and evaluation of
impacts, applying protection, reduction, and mitigation
plans, when necessary. It also promotes the dissemination
and exchange of best practices, encouraging continuous
improvement in line with its commitment to the
conservation of natural resources and nature-based
solutions.

As a signatory of the "Business Ambition for 1.5°C"
campaign promoted by the United Nations and other
institutions, in line with the criteria and recommendations
of the Science Based Targets initiative (SBTi), Enel SpA
has committed to moving forward the Group’s full
decarbonization by 10 years, that is to say, by 2040. A
project that began some time ago, since in 2010 Enel
reached 382MW of new renewable capacity and by 2021

invoiced in the name of the CCEE, regardless of the end
user of the energy.

Given the volume generated by this transaction in 2021,
CCEE concentrates 25% of sales in the generation segment
as of December 31, 2021.

Distribution segment:

The customers of the distribution segment are regulated
customers, and those who according to their consumption
volumes can negotiate rates freely with the distributor for
which they receive their denomination as a free customer.

Given the sale atomization made by electricity distributors
in each of the countries where Enel Américas operates, of
the more than 26 million customers none exceeds 10% of
the sales of the segment.

it plans to reach almost 5,000MW (an unprecedented
record with an increase 13 times greater than in 2010).
By 2030, the Group expects additional annual renewable
capacity growth to be around 15,000MW. An exponential
progress possible thanks to the largest pipeline in the
world, with a 371,000MW volume.

Enel SpA received an "A" List rating for its measures
against climate change on the list published by the Carbon
Disclosure Project (CDP). The Company was classified as
a leader in the CDP Water list, with a score of A- for its
management of water-related risks and opportunities.
This recognition represents the Enel Group's ongoing
commitment to fighting against climate change, one
of the most urgent challenges facing global society in
modern times and which involves serious actions by all
and effective actions by companies.

Aware of this challenge, Enel Américas has developed
a business model in line with the objectives of the Paris
Agreement to contain the average increase in global
temperature below 2°C above pre-industrial levels and
to continue to limit this increase to 1.5°C, in line with the
Enel Group's strategy and commitments.
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Governance

Enel Américas has put in place an Integrated Management
System consolidated within the Company's processes, including
international periodically audited standards. The environmental
management governance is carried out through a structure
in each business segment, complying with the processes and
regulations related to environmental management. To this end,
the Board approved the following policies that provide structure
for this governance framework:

Environmental Policy

Enel Américas has put in place an Environmental Policy *
which is part of the Enel SpA Group's environmental policy
in force since 1996. It was updated in 2018 and is based on
four basic principles:

- Protect the environment by preventing impacts.

- Improve and promote the environmental sustainability of
products and services.

- Create shared value between the Company and its
stakeholders.

- Adopt and fulfill voluntary commitments, promoting
ambitious practices in environmental management.

This Policy establishes the application of internationally
recognized Environmental Management Systems throughout
the Company and subsidiaries, based on the principle of
continuous improvement and the adoption of environmental
indices to measure the environmental performance of the
entire organization.

Among other aspects, it indicates the necessity to maintain
ISO 14001 certifications and to rationalize and harmonize
certifications in the different areas. Furthermore, it promotes
the search for synergies and exchange of best environmental
management practices.

This Policy also contemplates ten strategic objectives in
which Enel Américas commits to actions beyond legal
obligations. For more details review the Policy on the
corporate website.

Biodiversity Policy

The Enel Américas Group's Biodiversity Policy was
approved by the Board of Directors and identifies six
practices to be implemented as part of the Company’s
activities. These contribute to and are in line with the
international standards and principles outlined in the UN
Convention on Biological Diversity (CBD), the UN Strategic
Plan for Biodiversity 2011-2020 and the Aichi Biodiversity
Targets for CBD, as well as other national and international
biodiversity strategies.

In compliance with this policy, the Company promotes
respect for the principle of "zero net losses”, through
adequate project planning and preventive environmental
assessment (not net loss) of biodiversity, avoiding,
reducing and / or compensating for negative impacts
on relevant species and natural habitats, either by their
degree of protection, indices of representativeness and
/ or ecosystem value.

1. The Enel Group's environmental policy extends to the entire value chain and applies to all phases of production of each product and service, including the
distribution and logistics phases, in addition to related waste management; to each site and building; all relationships with external stakeholders; all mergers and
acquisitions; each key trading partner (including partners related to unmanaged operations, joint ventures, subcontracting or external producers); all suppliers,
including service providers and contractors; all due diligence processes as well as merger and acquisition processes
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Integrated Management System
The Company has put in place an Integrated Management System, a tool that allows it to manage, direct and organize
the performance indicators of health, occupational safety, quality, and environment, establishing processes of continuous
improvement and allowing to mitigate risks preventively.

Certifications

The Company includes certifications of different ISO Standards that allow it to guarantee effective and efficient management.

Argentina Brazil Colombia Peru Costa Rica Panama
ISO 9001:2015 X X X X X
ISO 14001:2015 X X X X X X
ISO 45001:2018 X X X X X
ISO 50001:2011 X X X X
ISO 55001:2014 X
Country Plant Certification
Colombia EMGESA S A Norma ISO 14001:2015
ENEL GREEN POWER S.PA. Norma ISO 14001:2015
Brazil ENEL GREEN POWER VOLTA GRANDE S/A Norma ISO 14001:2015
ENEL GREEN POWER CACHOEIRA DOURADA S/A  Norma ISO 14001:2015
ENEL GREEN POWER S.PA. Norma ISO 14001:2015
Argentina ENEL GENERACION EL CHOCON S.A. Norma ISO 14001:2015
ENEL GENERACION COSTANERA Norma ISO 14001:2015

Emissions management

Enel Américas’ indicator of direct greenhouse gas emissions (Scope 1) was 6.98 million t CO2eq in 2021. Below are the
Company's goals pursuant to the 2020-2022 Plan. For more details regarding emissions figures, please review Chapter 8 of
this Integrated Annual Report.

Activity/goal Enel Group Goals Plan 2020 -2022*
Reduction of specific SO2 emissions -85% en 2030
Reduction of specific NOx emissions -50% en 2030
Reduction of specific dust emissions -95% en 2030
Reduction of specific water needs -50% en 2030
Reduction of waste products -40% en 2030

*\ersus 2017
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Main initiatives and recognitions by country

Country

Initiative/Recognition

Argentina

Convenio entre Enel Generacion Costanera y la Facultad de Agronomia de la UBA (Fauba) para la evaluacion
del montaje de una planta de fijacion de diéxido de carbono a través de cultivos de microalgas en la central.
Esta iniciativa buscara potenciar la produccién de microalgas mediante la inyeccion de CO2, permitiendo la
revalorizacion de las emisiones de la planta.

Brazil

Electric vehicle
Global Power Generation initiative that consists of the replacement of a conventional vehicle by an electric
one, which would avoid the emission of GHG along with a reduction in the purchase of fossil fuels.

Electric Truck
Electric truck Enel Distribucion S&o Paulo presented the first zero-carbon truck, a vehicle that stands out for
its low need for maintenance given its technical attributes.

Carbon bonds
Enel Distribuciéon Sao Paulo, through the purchase of carbon bonds, compensated an amount of 3,000 tons
of CO2 equivalent, contributing to the conservation of 27434.9 hectares of native Amazon Forest.

Colombia

Codensa and Emgesa joined the Carbon Neutral Electricity Sector Alliance for 2050 and the Colombia Car-
bon Neutral Program. Enel also signed the Pact for Air in the city of Bogota, an initiative through which the
different actors commit to concrete actions to help improve air quality.

Peru

Enel X received from the Ministry of the Environment the first Star of the "Carbon Footprint Peru” recognition,
for the collection of information that allowed calculating greenhouse gas emissions for the years 2019 and
2020 and contributing to goal 13 "Climate Action” of the UN SDGs.

Water Management

Reuse every drop of water to protect the planet's most precious resource.

Maximizing wastewater reuse is a crucial step in achieving SDG 6 and guaranteeing access to safe drinking water for all by
2030, helping to eradicate extreme poverty.

The Enel Group has integrated the sustainable development goals of the United Nations 2030 Agenda. In addition to the
specific targets for four of the 17 SDGs, dedicated to education, sustainable access to energy, socio-economic development
and action against climate change, the Company is committed to protecting water resources as an opportunity to combine
process sustainability and process efficiency.

Main initiatives by country

Country

Iniciativa

Argentina

Mistras System: it is a continuous acoustic monitoring system, which allows to detect insipient faults in the
pressure system of steam generators of the Central Dock Sud

Brazil

The thermal generation plant in the city of Fortaleza implemented two water-saving projects:

1. Cooling Tower Blowdown Recovery

2. Blowdown measurement of HRSG's reused in the cooling tower

Global Power Generation Brazil has installed rainwater harvesting systems in its plants to supply a large part of
the water needs of the plants.

Perua

The implementation of the WAVE program continues, which is focused on reducing industrial water consumption
through an intelligent chemical control system in the cooling tower at the Ventanilla Thermal Power Plant.
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Biodiversity Management

The main interferences of Enel Américas’ actions on
biodiversity relate to the occupation of natural areas for
the installation of structures and their associated impacts,
whether on the landscape, fauna, flora, or ecosystems.

These impacts are reduced in the initial stage, when an
exhaustive feasibility analysis is carried out and mitigated
by the environmental programs implemented during the
installation and exploitation phases and the operational
phases.

The Environment areas are responsible for the preparation
and management of any and all information/technical
documents related to environmental aspects, mainly those
that deal with obtaining environmental licenses. They carry
out due diligence activities, elaboration, their plans that are

Management
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based on the Policy on Biodiversity Policy whose approach
is the mitigation hierarchy, which takes place at all stages
of any project, from design to operation.

The identification and valuation of biodiversity and
ecosystem services of the territories in which the
Company operates is carried out in collaboration with
local communities, academic institutions, and NGOs. Based
on this, projects are proposed and developed for their
restoration, conservation, and monitoring.

Enel Américas is committed to keeping biodiversity
management aligned with best practices relevant to the
country where it operates. Therefore, before intervening any
ecosystem necessary to expand, renovate or maintain the
energy distribution system, the Company seeks the required
authorization from the competent environmental agency.

2021 Management 193



Outstanding initiatives by country

Country

Initiative

Argentina

In 2021, a plant barrier was implemented in Central Costanera, in collaboration with the National Institute of Agricultural Techno-
logy (Spanish acronym INTA). This project involved planting 220 plants of six native species.

Brazil

Protection of Indigo Macaw and biodiversity
The Delfina Wind Farm is developing the Program for the Conservation of the Indigo Macaw, an initiative that, by combining new
innovative technologies with the protection of biodiversity, has allowed the indigo macaw to fly freely in the Brazilian jungle again.

Indigo macaw is one of the hardest-to-find treasures of the caatinga, the largest dry forest in South America, spanning 10
different Brazilian states and is among the richest in the world in biodiversity. But the indigo macaw is also an endangered species.

Enel Green Power's hydroelectric plant is a complex system that works along the banks of the Rio dos Apiacds, with three
hydroelectric plants that were built listening to the needs of the local population, with the aim of transforming normal activities
into sustainable actions. It is the approach the Company took to preserve and enhance the variety and charm of an area of the
world's largest "green lung”.

Flora Rescue Program

To mitigate the impacts of the suppression of vegetation and vegetation and promoting the maintenance and conservation
of the diversity present in the region of the developments, the Flora Rescue program is developed. Through it the Company
can catalog the species that exist in the area and collect specimens of the species that exist in the area and collect specimens
from these local nurseries in which collaborations are established. These seedlings will also be used in recovery programs for
degraded areas.

Wildlife Rescue Program

The wildlife flight and rescue program aim at procedures for monitoring the suppression of vegetation and the review of activity,
the risk of accidents and death of wild animals during the implementation of projects, as well as to guarantee the safety of wor-
kers, avoiding accidents caused by encounters with poisonous animals.

Forest restoration
As a restoration measure, the Company has the PRAD Program -Recovery of Degraded Areas- and the Florestal Reposition
Program.

Surveillance of the waves in the vicinity of Delfina Wind Farm
Near the Delfina wind farm in the state of Bahia, Brazil, Enel Green Power's environmental and animal protection team uses
satellites and GPS systems to study and protect cats living in the area.

Colombia

According to the Mini-
stry of Environment,
Colombia is the third
Lattin American
country

with the largest area in
forests.

It has 59.9 million
hectares

equivalent to 52.2% of
its territory.

Enel Biodiversa

This strategy seeks to potentiate and make visible the actions taken in biodiversity in Colombia. This initiative has four strategic
axes: conservation, restoration and protection, value creation, communication and visibility and knowledge management. It
integrates the actions developed in favor of the protection of the environment and natural resources, the combat against climate
change and the contribution to sustainable economic development. It does this through the implementation of programs and
actions for the conservation, protection, and restoration of the country's biodiversity, as well as the creation of shared value and
the generation of knowledge.

Enel is committed to the restoration and conservation of tropical dry forests

The El Quimbo Hydroelectric Power Plant is located in southern Colombia, in the department of Huila, between the Oriental and
Central mountain ranges on the Magdalena River at an altitude of 720 meters above the tropical dry forest (BST) ecosystem. This
hydroelectric plant can meet approximately 4% of the country’s energy demand. The Environmental License that approved the
construction of the Quimbo Power Plant (2010-2015) indicated that, as a biotic compensation measure, Enel-Emgesa should
carry out a process of ecological restoration for 20 years of the Tropical Dry Forest Ecosystem (BST) over an area of 11,079
hectares located in the jurisdiction of the municipalities of Gigante, Agrado, Garzén and Paicol in the center of the department
of Huila. Due to its extension, this Ecological Restoration Program on tropical dry forest is considered the largest of its kind in
the country.

Bosque Renace (Enel-Codensa Nature Reserve; Enel-Emgesa) is located in the Municipality of Soacha, in the hydrographic basin
of the Bogoté River, and connects the ecosystems located in the middle and lower basin, among which the Chicaque and La
Poma parks stand out. In the area, we work together with research entities to promote the culture of environmental protection
and, thus, recover the lower and middle basin of the Bogota River, where companies have a presence.

Peru

Enel X Peru carried out its first biodiversity project called "Bicentennial Nest Boxes", an initiative that makes Lima the first city in Peru
to integrate spaces in favor of the reproduction of urban avifauna.

Panama

Fortuna Hydroelectric Power Plant

Nomen omen. Place names usually hide evocative meanings. For example, Fortuna, a nature reserve covered by a lush river forest
located southwest of Panama, does not require further explanation. The 19. 500 hectares on which it extends house about 1.
900 species of animals and plants and guarantee the livelihood of a community of farmers who live on what they grow in an area
of 500 hectares around the nature reserve. Here is also the largest hydroelectric plant in the country, with a 300MW capacity:
a sustainable park model managed since 2006 by the Enel Group. For this reason, a series of initiatives have been launched to
implement a fully sustainable management of the park and its territory, which is not limited only to the virtuous practices of the
employees

it requires an active participation of the entire local population in environmental and social activities.
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Focus on people: creating social value

Enel Américas places people at the heart of its attention and
actions. Therefore, it is committed to building a culture that
promotes diversity, under which all those who work in the
Company feel included and valued. They are moved by the
same purpose and have the same sense of belonging, and
where they can express their talent and grow recognized
in meritocracy.

The "gentle leadership" adopted and promoted by Enel
SpSA requires management to be able to transform the
role of the leader so that he or she evolves into someone
who works to achieve objectives, but who also deals with the
"why" and the "how". He or she is a leader who listens, who
cares about people, who works together with employees
and who makes talent shine, collecting, receiving feedback
and being aware of the needs and aspirations of the teams.

The fruit of the above is represented by Enel SpA's purpose
"Open Power for a Brighter Future".

2021 Corporate Other Corporate  Metrics Annexes
Management Governance Regulatory
Report Information

Open Power

The Open Power vision and philosophy represent Enel
Américas as the benchmark for all people management
processes.

Trust, responsibility, proactivity, and innovation are the key
values of the Open Power approach. This is the basis of the
creation of an open and dynamic work environment, which
promotes risk-taking, sustainability management and the
integration of ethics and transparency in the way business is
done. These are the values that allow us to continue growing
and maintaining the commitments acquired with employees,
customers, and society.

Valuing and empowering people

As of December 31, 2021, Enel Américas’ staff members
totaled 16,461 people, which represented a decrease of
269 people as compared to 2020 or a 1.6% reduction
in the Company'’s total staff members as a result of the
digitalization processes carried out in 2021. Additionally,
there was an 8.1% increase in the number of female workers.

For more details, review the metrics chapter of this Integrated Annual Report.

Total staff

Senior executives and Professionals and
2021 other managers technicians Employees and others Total
No of people Women Men Women Men Women Men Women Men Staff
Argentina 8 16 59 205 470 3,306 537 3,627 4,064
Brazil 20 45 1732 3,881 42 3,150 1,794 7076 8,870
Chile - 8 13 33 0 3 13 44 57
Colombia 13 28 749 1,469 0 0 762 1,497 2,259
Costa Rica 2 3 7 11 0 11 9 25 34
Guatemala 3 6 13 72 0 0 16 78 94
Panama 11 10 16 19 3 35 30 64 94
Peru 7 22 296 664 0 0 303 686 989
Total 2021 64 138 2,885 6,354 515 6,505 3,464 12,997 16,461
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In 2021, Enel Américas reinforced its processes of
empowering people, transforming the leadership style
towards one characterized by excellence, motivation,
and purpose. This corporate culture is what will permit
the Company to face future challenges of the future,
making new skills necessary. This will make Upskilling?
and Reskilling? strategies increasingly important for
companies to develop talent. Therefore, Enel Américas is
investing not only in technical tools, but also in relational
skills, which are aligned with the following objectives:

Promote the quality of life and well-being of people
through responsible care, in a flexible, reliable, close,
challenging, and motivating work environment, which
allows generating a sense of pride and identity with Enel
Américas.

- Strengthen the leadership style, delivering tools and
capacity building that promote trust and the pursuit
of the purpose of the teams, enhancing the autonomy,
empowerment, proactivity, and diversity of the teams.

« Promote cultural change in the organization and develop
people’s capacities to digitize processes, encourage the
use of platforms and manage people’s effectiveness and
experience based on data.

« Understand people as strategic partners who challenge
and support the business, providing innovative, effective,
and integrated solutions that promote the development of
a sustainable organization and benchmark in the market.

Promoting cultural changes

Enel Américas adopted the Agile Methodology - a
collaboration model based on openness and flexibility -
to address the challenges of managing people in times of
change. As part of this methodology, interdisciplinary teams
develop projects through iterative processes, including the
participation of the end customer.

1. Upskilling involves evolving the necessary skills within the same position or profile.

Agile Methodology
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The Company implemented various activities to disseminate
the agile work environment in the Company’s different
subsidiaries. This provided people with the necessary skills
and knowledge to foster an adaptive and iterative approach
to project management and product development. These
activities include:

Agile Fullness Workshop: its objective is to disseminate in a
practical way the guiding principles, concepts and roles of
agility, for employees to be able to apply them in their own
work contexts and to understand why agility is the answer
to the VUCA world?®.

In 2021, various workshops were held addressing these
issues in which more than 2,141 people participated?,
among these workshops were the Agile way of working,
whose aim was to introduce the assistant to agility, or the
ability to respond to change, with techniques and tools that
are part of a management discipline that is known as "agile
methodologies”.

2. Reskilling refers to the acquisition of new skills to be able to pivot from one position to another, from one function to another.
3.An acronym used to describe or reflect the volatility, uncertainty, complexity and ambiguity of conditions and situations.
4The scope of this information corresponds to the number of Agile Fullness workshop participants from Argentina, Brazil, Colombia, and Peru.
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Room Agile: in this activity, teams analyze the life cycle of
a problem, initiative, or project. During the process, tools
and methodologies are applied according to each case,
effectively solving complex problems, strategic decisions or
definition of new products or services in a short time. In 2021,
the company held different workshops addressing these
issues with the total participation of more than 770 people!

Leadership and skills development

The current transformation scenario requires new skills
including ones the Company considers essential such as
flexibility and adaptation. The Company's goal is to provide
an experience that inspires and empowers people, along with
engaging and motivating them to reach their full potential,
providing them with opportunities for their personal and
professional development. This is why the Company’s
selection, hiring, training and development processes play
a fundamental role guaranteeing the continuous growth
of the business.

The new leadership model established 2021 focuses on
maintaining and promoting culture through a gentle
leadership style, encouraging people to express their
vocation, to listen with empathy and to give space to each
employee, because ideas and talent have no hierarchy. This
leadership permits to empower people, motivating the team,
increasing their well-being, and subsequently improving the
Company's results.

As the beginning of the activities and initiatives that imprint
the new model on leaders, the Company implemented the
"Cycle of Talks for Enel Américas Leaders 2021: Strategy,
Leadership and Cutting-Edge Humanity". As part of the
New Leadership Model, workshops were held in Colombia
and the "LeadUp" program together with the "Virtuous
Workshop" in Central America were organized. Additionally,
Brazil continued with the Leadership Academy initiative
addressing practices and behaviors essential to leading
people and teams.

Training and development

- For the Company to grow in a sustainable way, it is essential
for its people to deploy their talents, enhance their
innovation, digital and technical capabilities, accompanying
Enel Américas’ transformation. During the period, the
Company and its subsidiaries provided more than 652,610
hours of training with a total investment of US$677000 *

To achieve that goal, it was essential to enhance and direct
people's existing talent towards new directions, through
reskilling programs and the development of different
skills through upskilling. The first are oriented at creating
new job profiles, through the learning of skills that allow
people to develop in a different role from their current
one. Upskilling, on the other hand, focuses on developing
existing professional skills to improve the performance of
their function.

With this in mind, the training strategy is mainly based
on two areas. The first is approached from a Bottom Up
perspective, in which self-learning and self-management of
professional development are encouraged. For this, there are
digital platforms that allow constant learning. To strengthen
this pillar, the Company forged an alliance with LinkedIn
Learning to offer a greater catalog of content to people and
thus motivate them to manage their own learning.

The second approach is Top Down, meaning that that all
training actions are aligned with Enel Américas’ strategy and
focused on achieving organizational objectives, involving
the Company's leaders.

To guarantee compliance with this strategy, the Company
has put in place a Training Policy, which allows to delimit
the general framework of action to establish and carry out
training activities in the companies that are part of Enel
Ameéricas. These must contribute to consolidating and
achieving the Company'’s values and objectives, allow the
personal and professional development of people through
the acquisition of knowledge and skills to update and
improve their performance, in addition to preparing them
to take on new professional challenges.

In 2021, the following programs were developed based on
the Company's five strategic pillars:

« Developing an Open Power culture: to strengthen this pillar,
the "Skills for the Future” program was implemented, which
seeks to develop the Enel SpA Group’s 15 competencies
through a catalog of courses that allow people to acquire,
improve or expand skills required for the future of work.

« Sustainability, HSEQ and D& Program?: to strengthen this
pillar, the Diploma "New Energies and Smart Cities" was
made available to employees. It aims to address Enel X's
main strategic motivations. The topics covered were Smart
Cities, electromobility, renewable energies, energy efficiency
in buildings and fundamentals of circular economy.

1. The scope of this information corresponds to the number of Room Agile workshop participants from Argentina, Brazil, Colombia, and Peru. For Colombia,
according to the GBS project, they also have people who participate in Global Agile Rooms.
2This figure includes operations in Argentina, Brazil, Colombia, Chile, Peru, and Central America.
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- Preparing for the future, Reskilling: to strengthen this
pillar, the Company entered into alliances with universities
to transfer new knowledge of the electrical world to
employees.

Digital transformation and agility: the Company provided
its employees with concepts, management tools, work
methodologies and analysis techniques permitting them
to face the challenge of new technological and energy

Customers and data in the center: a service quality
and customer satisfaction program - 4A on site. The
objective was to show that Enel Américas’ pillars of service
quality and Customer Satisfaction can be recognized,
understood, and applied on site in the operational reality,
based on the 4A (Acoger, Asistir, Asesorar y Agilizar or in
English Welcome, Assist, Advise and Expedite) and, this
way, increase customer satisfaction.

environments.

As part of the implementation of the five strategic pillars, the following initiatives were carried out in the country where Enel

Américas operates.

Argentina

Brasil

Centroamérica

The Learning Community pro-
gram was implemented, which
is made up of the Leadership,
Digital, Agility, Innovation and
Technical Academies respecti-
vely. Employees can choose the
courses that best suit their ne-
eds.

Additionally, the needs of each
Business Unit were met, which
arose from the detection mee-
tings, and the most relevant were:
Telework Training Day: Analysis of
Law 27555 and its regulations,
ISO Courses, Annual Conference
on Corporate Accounting, Inter-
national Certification Program on
Ethics and Compliance, Training
Program for Energy Leaders,
Cybersecurity Audit Seminar,
Behavioral Sciences and Energy
Care Workshop, Electric Mobility,
among others.

Since 2019, the company has in-
vested in digital tools that support
employees in the management of
their activities, agile methodolo-
gies, and soft skills. In 2021, seve-
ral initiatives were implemented,
among which are:

Online training platform to gua-
rantee safe training.

In addition, live webinars were
offered, with expert collaborators
from the commercial areas.
Virtual Welcome Program, with
an integration period of three
days for new members.

Job rotation program, in which
people can work for a predeter-
mined period, in an area of inte-
rest different from the usual to
absorb knowledge that adds va-
lue in their area of activity.

Osmosis program, which seeks
to promote movement between
business lines to encourage the
exchange of knowledge and de-
velop transversal competences.

Colombia
The initiative of Corporate
University ~ continues,  which

includes the Faculty of Open
Power values and the Faculty of
Digital Transformation, each with
a training offer where employees
register and become part of their
individual development plan of
the year.

Within the framework of the
Reskilling and Upskilling training
program, training was initiated
for two lines of business, along
with customer-focused training,
such as a Diploma in Customer
Service, Customer Centricity and
Customer Strategy.

In Central America, training pro-
grams were carried out in the fol-
lowing topics:

- Handling, operation, and safety
of Drones by O&M team.

- Use of Power BI tool to develop
technical skills.

« Relationship management with
people and businesses in the Re-
birth of Relationships program.

- Diploma of the Electricity Mar-
ket, covering topics such as fun-
damentals, regulations and tools
of the local electricity market and
relationship with the regional and
international market.

« Internal audit of ISO 37001 and
Anti-Bribery Management Sy-
stem (ESMS).

-HSEQ training on health and sa-
fety.

In general terms, in 2021 622,526 hours of training were delivered, corresponding to 84% to men and 16% to women.

1. Health, safety.
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People’s wellbeing

Post-natal maternity leave

In each of the countries in which it operates, Enel Américas has implemented different benefits for employees who become
mothers, depending on what is established by the relevant local regulations and what each subsidiary additionally chooses

to offer. Below are the main benefits:

Regulation for each country in which Enel Américas operates

Argentina Three months paid maternity leave applying from 45 or 30 days before
birth, at employee’s choice.

Brazil
120 days of paid maternity leave and five days paternity leave.

Chile Paid maternity leave for the mother with 12 weeks full-time or 18 we-
eks, if she rejoins on a part-time basis. This leave can be transferred to
the father, for a maximum of six weeks, full-time, or a maximum of 12
weeks, if part-time.

Colombia Paid maternity leave of 17 weeks, and two weeks for fathers.

Peru 98 days paid maternity leave.

Centroamérica Panama: licencia maternal con goce de sueldo de 14 semanas.

Costa Rica: 16 weeks paid maternity leave

Guatemala: 12 weeks paid maternity leave
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Additional benefits provided by each subsidiary

Argentina

Extension of paid leave for an additional three months, a total of six months of paid leave.

Brazil

Itis linked to the Citizen Company program, a supplement of 60 days for maternity and 15 days for paternity.

Chile

Permits are provided for parents to attend medical check-ups with their children up to six months after birth.

Colombia

Paternity and Maternity Leave: Paid Paternity Leave: in addition to the law and those established in the Col-
lective Agreement against the birth of a child, parents can request three paid working days in addition to the
Colombian Paternity Law.

Gradual Postnatal Return for Moms: Benefits Workers Who Have Been Mothers. They can make a gradual
return to work after maternity leave in order to facilitate the transition of detachment with the newborn. The
worker is granted the benefit of working one hour less until her child reaches 10 months, this hour is additional
to the hour of breastfeeding that they have by law.

Additional Maternity Leave: This benefit gives mothers the opportunity to enjoy up to three unpaid months in
addition to their legal maternity leave.

Parental Program: the parental program creates spaces for conversation with people who are in the moment

of life to become mothers or fathers, through interviews in which the boss and the business partner partici-
pate, support is shown in this new role, the balance between personal life is encouraged and work, the new
motivations are known and the necessary support networks are built.

Peru Teleworking for three months.

Costa Rica = two additional weeks

Central America Guatemala = 42 additional days

Costa Rica = dos semanas adicionales

Centroamérica Guatemala = 42 dias adicionales

Benefits

The Company has implemented a benefit plan its employees
as well as for their families. Among these are academic
excellence scholarship, activities aimed at the children
of employees, extended legal leave, birthday days and
recognitions for work trajectory.

People dialogue

Enel Américas considers internal dialogue to be a vital pillar
within the creation of the Company’s corporate culture and
the growth of both its people and the Organization, stimulating
and promoting the exchange of information, knowledge, and
experience.

In the context of the changes of the recent health scenario,
including the digitalization of relationships, the Company
and its subsidiaries reviewed the way it communicates with
its employees. As part of the dialogue, the Company held the
Open Listening day: "An interview to build our future”, in which
employees shared experiences and expectations for the "next
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normal” which involved issues as diverse as remote working
methods, workspaces, new technologies and psychological/
physical well-being to new leadership models.

Internal communication is also the main vector to disseminate
strategy and objectives. In this context, the following surveys
were conducted:

Open Listening

A survey that seeks to build the work of tomorrow. Taking
into consideration employees’ opinions, we inquired about
the organizational culture and the leadership model. The
latter explored the leader's ability to inspire and capture
needs in relation to the future of teleworking. The Open
Listening: Future Way of Working survey is aimed at all the
Company's employees and seven categories were evaluated:
commitment, leadership, work model, well-being, digital
tools, cultural change, and work areas.

During the years 2020 and 2021, the survey was applied in

the countries where Enel Américas has operations with the
following results:
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Results: Open Listening(1)
Countries/ Regions Argentina Brazil Colombia Chile Peru Central America
% of participation 82% 80% 75% 66% 71% 7%
81% 89% 95% 93% 88% 91%

% Level of well-being and commitment

Well-being

The applied wellbeing survey was aimed at building the "Global Wellness Program” together. Its objective was to identify actions
and initiatives to improve the quality of life, referring to the eight pillars of the new Wellness Model: work-life balance, physical
and psychological well-being understood as being well with oneself, quality of social life outside and inside the company,
ethical well-being defined as coherence with one's own values, intellectual well-being as an incentive to train and improve, a
sense of security, economic well-being considered as certainty of the workplace and the value of one's own work.

Work flexibility

During the Covid-19 outbreak, Enel Américas quickly
incorporated measures to guarantee staff safety and
business continuity. This was a worldwide action made
possible by the work experience that Enel SpA started
in Italy in 2016 and gradually extended to the entire
Group. It was also feasible thanks to the technological
transformation launched in 2014, which led to the
integration of digitalization into the strategy, making Enel
SpA the first fully cloud-based utility company.

This way, the Company launched various initiatives to
support the transition to the new digital scenario, to
promote a work culture based on autonomy, delegation,
and trust, and to drive better time management, supporting

the well-being of individuals and their families. New forms
of work must be available to be more efficient and effective,
as well as to achieve a balance between employees’
personal and professional lives.

Remote work - Smart Working

In the aforementioned health context, the company
activated the teleworking modality for all employees.
The only exception were those who work as part of the
operations, since their activities cannot be carried out
remotely and it is not possible to postpone them, since they
are necessary to guarantee the continuity of the service
and the security of the electrical systems of each country

Number of people who were teleworking As of December 31, 2021

% del total

Countries N° de personas

Argentina 1.346 33%
Brazil 4.152 47%
Chile 54 98%
Colombia 1.244 55%
Central America 98 44%
Peru 849 89%
Total 7.743 a7%
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Flexible hours

This measure has allowed people subject to time control, and
the positions that allow it, to start their working day earlier
or with a time lag within a time frame that will depend on
what is established by each country. This way, employees
can interrupt or finish their day early in the same period.
In remote work conditions, emphasis has been placed on
management by objectives, seeking to balance the times
required with personal and work issues.

Support Programs

La The Company offers individual psychological assistance
to employees and their families through a six-session plan
where they can address a variety of issues, whether of a
personal or professional nature. It also offers an opportunity
to hold group meetings, guided by a specialist, to develop
dynamics that are related to team interactions.

Work-life balance

A relevant focus for the people strategy is based on the
quality of life of its employees and achieving the balance
between work and family life. For the same reason, and
especially considering the context of the pandemic, in
2021 existing activities were enhanced in the Company,
maintaining their online nature. Gradually, the company
also added, and with the due protection of the preventive
Covid-19 measures, small spaces for face-to-face meetings
to favor coexistence and interaction among the team
members.

Campaigns to encourage
the use of vacations

Enel Américas encouraged its employees to take a break and
take care of their well-being. The Company implemented
a campaign to encourage the use of vacations between
January and December through the "Disconnect and renew
your power" initiative carried out in two periods of the year.
This way teams could plan for moments of disconnection
and relaxation.
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Attracting and retaining talent

Talent management integrates and empowers relationships,
trust and respect for each individual's talent, without
postponing the goal-centric approach.

The main objective of Enel Américas is to incorporate
and retain the best technicians and professionals who
also have the skills linked to the cultural change that the
Company is experiencing. The focus on the development
of people’'s potential allows us to achieve individual and
team objectives, so it is relevant to have a gender-diverse
and inclusive talent at all levels of the organization.

Between 2020 and 2021, more than 1,200 students were
incorporated into internship practice. They were selected
through an evaluation model that seeks to transmit and
choose those young people with the greatest affinity
with the Company’s values and culture. Diversity and
inclusion are relevant aspects, which is why initiatives
were developed to strengthen integration without age
discrimination in the various areas, especially promoting
the participation of women in the internship program.

The Company implemented initiatives aimed at improving
actions directed at younger age groups, through activities
such as meeting for young professionals "My Enel
experience as an intern” and the study associated with
recognizing the "Best Companies for Young Professionals
and Practitioners”, among others.

Additionally, and as part of the Voluntary Retirement
Program, a cycle of preparatory talks was held to face
retirement in health and insurance issues in a more
positive way, as well as at an emotional level, and the
beginning of this new stage. These were aimed not only
at those who left the Company, but also at the teams
where these people worked.

Enel Américas and its subsidiaries promote diversity and
inclusion, aspects that also involve the contribution of
different cultures. We believe that an organization where
different origins, formations and cultural backgrounds
converge has a greater wealth of perspectives. As
part of the initiative the Company implemented a
mentoring program for foreign employees seeking to be
a contribution to the cultural inclusion of people from
other countries who come to work at the Company and
its subsidiaries. This mentoring program permit to direct
and integrate foreign employees in the new context, being
an informal focal point for information about the local
organization and the new country.
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People Development Programs

As part of the actions of people’s development, the Company
has implemented three programs that allow to continue
contributing to the growth and preparation for their
professional career:

Coaching: empowerment process based on becoming
aware of oneself and one's resources. It is a creative learning
based on the relationship of trust between the coach and
the coachee.

Job Shadowing: period when two work colleagues
accompany each other, a host -who welcomes- and a
guest, the person who is welcomed. Together they co-build
activities, objectives, and process goals, accompanying each
other in their own work activities and involving them in their
relationships with the team, with the main stakeholders and
sharing content and daily meetings.

Mentoring: it is based on sharing experiences between
a peer expert in certain sectors or competencies -the
mentor- and a less experienced partner in those sectors
or competences, the mentee. The first gives advice to the
second and, as he gets to know the organization, helps him
to read the different dynamics, making him responsible and
allowing him to develop his own skills.

The following are other activities related to employee
development and motivation:

Team building

Enel Américas continued to hold its Teambuilding programs,
carried out virtually and incorporating activities that
enhanced teamwork and cohesion among employees,
according to the business’ diverse needs.

Growing with Coaching

Initiative that began in 2021, to disseminate the coaching
culture and publicize the way processes are implemented at
Enel Américas, along with delivering tools so that employees
can apply them in their day to day activities.

Coaching Certification

In 2021, several people from the Company began their
coach certification process, in order to join the group of the
Company's coaches in each country. The trainees implement
the coaching processes with other employees when it is
identified as a development action to be carried out both
in the succession plan and in the Total Rewarding.
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Performance evaluation and
internal mobility

Performance evaluation

The performance evaluation in 2021 measured 96% of Enel
Américas and its subsidiaries” workers who met the eligibility
requirements. As a result of this evaluation, a feedback
meeting was held with each of those evaluated and the
respective development plans were generated.

Action Plan 2021

Training Social Learning Work experience

As part of the 2020 Performance Evaluation carried out
in 2021, a new process was designed at the feedback
stage, aimed at developing an individual training and
development action plan. As part of the evaluation, each
person and his or her leader agreed on learning instances
composed of work experience learning activities (70%),
social learning (20%) and training courses (10%). These had
to be completed during the year. Employees could select
from a catalog of available courses and examples of actions
to be carried out. The options will be measured during
the next evaluation process.

o o N

Skills for the future
eDucation

Linkedin Learning
Learning Communities
Internal diplomas

Postgraduate Scholarships

Internships

Participate in a project
Tutorials

Area Exchange

Participate in Conversations

Make presentations

New tasks

Shadowing with a Senior Partner
A new responsibility

Lead a project

Be backup of the line manager

Submit a proposal
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Presentations at key meetings
Leading an intern

Among others...
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New Open Feedback Evaluation

This evaluation model, launched in 2021, is based on the 15
skills of Enel SpA. and in individual growth and collective, as well
as gentle leadership. It focuses on identification of talents and
generosity as a value recognizable and quantifiable and relates
three dimensions: talent, action and generosity.

At Enel Américas, the feedback instances that managers
implement for employees are opportunities to foster
greater closeness, transparency, align expectations and
support their professional development. One of them is the
Open Feedback program, which seeks to encourage the
continuous feedback culture among the entire networks.
It is based on the Open Power philosophy. This evaluation
system has an online platform where any employee can
deliver feedback to his or her peers, teams, and managers,
highlighting the positive aspects of their performance and
indicating the identified opportunities for improvement.

Talent is the enabler of skills development and it should be
valued in each person. These competences shall be visible
and may be confirmed or modified. The generosity dimension
makes it possible to send and receive feedback to colleagues
and it stimulates them to make time available in order to
contribute to everyone’s growth. Finally, the action dimension
allows to assign up to three professional objectives by the
person who undergoes the feedback process.

Internal mobility

Due to the constant concern for people’s development,
in 2020 the Company implemented the Total Rewarding
process. Its objective is to value employees’ performance
through important opportunities for professional and
personal empowerment.

In 2021, this tool was made available throughout the year and
the Company identified and indicated the compensation,
development, mobility, and training initiatives that are part
of the integral offer that it offers to its employees. One
of its most important characteristics is its dynamism and
constant improvement, and it offers experiences and best
practices, while driving integration and adding new tools
to the system.

Apart from collecting an enormous diversity and experiences
from the vacancies, these initiatives have contributed
to strengthening the Company’s position in the main
external recruitment platforms, through a synergistic
content strategy and user experience. The Company also
promoted mobility at work allowing people to open up to
new professional challenges, facilitating skills and creating
increasingly horizontal programs.

Country Direct selection Internal competition Total places covered
Argentina 78 11 89
Brazil 184 109 293
Colombia 77 73 150
Peru 11 23 34
Central America 10 5 15
Total 360 221 581
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Succession plan and transfer of functions

The succession plan seeks to identify talented people to take over managerial and high-responsibility roles. The aim of the plan
is to design development itineraries for such employees. It is a central process with an impact on KPIs, and can be described

as a sensitive and strategic procedure, which encourages generational change and gender diversity. It is an annual process

with the following phases:

The position holder chooses his successors in two categories: ready (people who are ready to take on this
position) and pipeline (those who still need to prepare to take on the job in the medium term).

Identification

The criteria to select successors must consider gender diversity, that is to say it must guarantee 50% of
women and 50% of men in the proposals; transversality, that is to say, candidates from different areas to
the one being identified and at least one person with an archetype that is different from the position holder.

Pooling The position holder shares his plan with his leader, with his peers and his People Business Partner (PBP)

The proposed successors who were selected are informed and the action plan to be carried out during the

Action and communication plan

and technical skills.

year is elaborated, which can be one of the following: Coaching, Mentoring, Job Shadowing, Work expe-
riences within Enel or outside, experience in Agile and diversity and inclusion projects and training of soft

Human rights, diversity and inclusion

Enel Américas' corporate strategy is articulated around
the central concept of contributing to the construction of
a fairer and more inclusive society along the entire value
chain, protecting the environment and creating future
opportunities for the Company and all its stakeholders.

The Company's commitment to respect for human rights is
the common thread of the activities and is fully integrated
into the purpose and all corporate values specifically. Enel
Américas promotes respect for all internationally recognized
human rights in its business relations and requires
contractors, suppliers, and business partners to adopt them.

For the Company, inclusion implies taking care of all the
aspects that diversity considers, from the visible to the
most hidden, and enhancing the multiple talents that each
person can offer. It also means creating open contexts that
embrace difference and guarantee everyday organizational

and interpersonal conditions so that individual potential can
be freely expressed, stimulating innovation, and promoting
new opportunities.

Human Rights Policy

This constant commitment is expressed through the Human
Rights Policy, which is in line with the main international
reference standards. The document adopts the focus of
the United Nations Guiding Principles for Business and
Human Rights — Protect, Respect and Remedy - and the
guidelines outlined by the OECD Guidelines for Multinational
Enterprises aimed at promoting sustainable business model
management.

Protect Respect

Remedy

Ensure Human Rights through appropriate
policies and regulations
rection measures

Know and make transparent impacts on
Human Rights, as well as mitigation and cor-

Take steps to remedy through judicial and
non-judicial systems
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Protect
The policy identifies eight principles that employees of Enel .
Ameéricas and its subsidiaries must observe in order to carry
out all their activities, also promoting them in commercial
relations and compliance with them by contractors,
suppliers, and business partners, paying special attention
to contexts of high risk or affected by conflicts. Inclusion Diversity
pillar  pillar

The eight policy principles are grouped into two macro
themes: work practices and community relations.

Work practices
- Reject forced or compulsory labor and child labor.
Respect for diversity and non-discrimination

- Freedom of association and collective negotiations.
- Health and safety.
- Fair and favorable working conditions.

Relations with communities and societies
- Respect for the rights of communities.

- Integrity: zero tolerance for corruption.

- Privacy and communication.

The principles expressed in the policy are inspired by the
Universal Declaration of Human Rights, the International
Convention on Civil and Political Rights, the International
Convention on Economic, Social and Cultural Rights and
the principles relating to fundamental rights set out in the
International Labor Organization Declaration on Fundamental
Labor Rights and Principles.

The policy also describes a governance system responsible for
implementing and monitoring the activities defined by Enel
Américas for the protection and respect of human rights. These
include the implementation of a human rights due diligence
process.

Promoting diversity and inclusion

Inclusion = Value is the paradigm that represents the
approach to attention to people, based on the inclusion of
diversity as an essential factor in the creation of sustainable
value. This approach is even more relevant today, given the
current circumstances in which it is extremely important
to innovate, co-create, draw, and attract talent and set up
a framework that would allow everyone to express their
uniqueness at all times.

Enel Américas’ commitment to diversity and inclusion can be
found in the Human Rights Policy as well as in the Diversity
and Inclusion Policy, together with the seven Women's
Empowerment Principles (WEP) promoted by the United
Nations Global Compact and UN Women and in compliance
with the UN Development Goals.

Enel SpA ranks seventh on a global scale in the Top 100 of
Refinitiv's Diversity and Inclusion Index, and it is first among
Italian companies. The Company also led for the second
consecutive year the industrial group "Electric Utilities &
Independent Power Producers (IPPs)". The index evaluates
more than 11,000 companies for their diversity and inclusion
performance, based on publicly available information
compiled by Refinitiv. Enel Américas is also listed in the index.
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Enel Américas’ Diversity and Inclusion Policy

The Diversity and Inclusion Policy is based precisely on
the fundamental principles of non-discrimination, equal
opportunities, and equal dignity for all forms of diversity,
inclusion, balance between private and professional life
and on the promotion of specific actions that also identify
gender diversity as a priority.

The document defines the key principles required to spread
a culture that pays attention to diversity and adds its value.
The Company rejects all forms of arbitrary discrimination
and is committed to guaranteeing and promoting diversity,
inclusion, and equal opportunities. The Company’s
management tries to do its best to promote and maintain a
climate of respect for people’s dignity, honor, and identity. It
will also guarantee the highest standards of confidentiality in
relation to any information about the employees’ private lives
to which it may have access. Consequently, in compliance
with the values and principles contained in the Enel Américas
Code of Ethics, the Company adopts the following key
principles:

- No arbitrary discrimination.

- Equal treatment and dignity for all forms of diversity.
- Inclusion.

- Reconciliation of work and family life.

The Policy acts as a point of reference for the development of
Enel Américas’ culture of care and inclusion. Its fundamental
principles of non-discrimination, equal opportunities, and
dignity for all forms of diversity, inclusion, work-life balance
are milestones to develop specific initiatives that address,
as a priority, the dimensions of gender, disability, age,
nationality, and the dissemination of inclusion culture at all
levels and in all organizational contexts.
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As part of its strategy and based on its Diversity and Inclusion
Policy, the Company developed a series of practices linked to
the gender, age, nationality, disability, and well-being pillars,
among other diversity groups. In the gender dimension,
the Company seeks a balance during the recruitment and
selection processes.

For Enel Américas and its subsidiaries, diversity and inclusion
in all its forms is fundamental in people management. In the
Company's Diversity and Inclusion Policy, gender pillars are
defined as focuses, integrating the LGTBI+ collective, people
with disabilities, interculturality (nationality/migrants) and
generational diversity (age).

As part of the results of the report presented to the
Board, delivered by the Chief Executive Officer and
his executive team, the Sustainability and Community
Relations Management - in coordination with the People
& Organization area - is responsible to report on the
Company's Diversity and Gender management, including
its relevant risks on a quarterly basis.

Diversity and Inclusion Program

This program addresses the different barriers that prevent
the full participation of different groups of people and, in
particular, those who for cultural reasons are less frequently
represented in the work context. The Company participates
in the following evaluations:
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Argentina: Employee and Family Group Assistance Program on disability issues; Sign Language Workshop; Other initiatives

that promote diversity and equality; female leadership programs

Diversity and inclusion workshop for all leadership and P&O.
Brazil Eight webinars on diversity and inclusion were held for all employees
% of women managers and middle managers: 26.58%

Diagnosis of the Intervention of Unconscious Biases in Employability, Training Processes

and Subsequent Career Development of Women in Companies in the Electricity Sector.

The Best Companies for Young Professionals, from First Job.

Best Companies for Interns, from First Job.

Gender-Equality Index (GEI).

Outstanding Company in Diversity, Equality, and Inclusion 2021, EY Ernst & Young.

Merco Corporate Business Reputation Monitor.

Measurement of Business Labor Inclusion (Mile), of the Network of Inclusive Companies (RelN).
Internal Radiography, from Pride Connection.

Seal of intercultural companies of the Network of Intercultural Companies.

Chile

Company awarded the Friendly Biz seal, Forum - Business Challenges 2021

Colombia Gender Parity Initiative

Women Open Power Women's Leadership Program

Thinking about your Future (age)

Hazte Presente Program (LGBTIQ+) (Be present)

Diversamente program

STEM Talent

Safe Company free of Violence and discrimination against women.

Campaigns on the use of inclusive language (elaboration of manual).

#Sinetiquetas addressing unconscious biases in the recruitment process - Launch of health insurance for
LGBTIQ+ couples

Open Diversity.

Peru

Participation and Ranking in The Best Companies for Young Professionals (EFY) in First Job.

Certification as an Innovative Inclusive Company in Guatemala. The certification is granted by the Ministry of Labor
(MINTRAB) and a non-profit association (CENTRARSE).

In Costa Rica, we have worked on a Gender Equality Model program, with the following actions: Approach to the
"Gender Equality Seal (Inamu) — Adhesion to the AED Alliance - Which involves signing and being committed to the
Wep's.

Costa Rica also set up the Gender Committee and carried out a diagnosis of gender gaps. Subsequently, the WEM
(Institute of Man) was approached to share the actions with other venues. The objective is to obtain the "Seal of
Gender Equality”.

In Panama, to break the gender gap in the sector, seven employees from different business areas had the oppor-
tunity to participate in an Energy Transition course organized by the Grupo Mujer y Energia de Panama and the
Externado de Colombia University.

Central America

Disability pillar
As part of the Disability Pillar, it is important to highlight People with disabilities
the permanence of Enel SpA in The Valuable 500, a global

initiative that invites 500 private companies to promote and All these initiatives seek to eradicate possible prejudice

take advantage of the business, social and economic value of
people with disabilities around the world. The Group, which has
already included disability on the Board of Directors’ agenda,
has made a public commitment to action in this area.

Following the guidelines of its parent company, Enel Américas
joined The Valuable 500 and has identified the gaps that
prevent the inclusion of people with disabilities into the
Company. A dedicated team made an experimental journey
throughout the processes, from recruitment to labor insertion,
establishing the physical, technological, and cultural barriers
to be eliminated if the Company wants to guarantee everyone
inclusive and non-discriminatory job opportunities

People with disabilities

Enel Américas and subsidiaries

against people with disabilities, during the recruitment,
training, and career development process. The objective
is for all people to perceive that they have the same
opportunities and that they compete for professional
development in equal conditions. In relation to the above,
the Company set up a procedure to incorporate people
with disabilities.

396 373

2021 Management 209



Regulation in each country

Argentina

Law No. 22,431 as amended by Law No. 25,689; Regulatory
decree of 2010 that encourages the inclusion of people
with disabilities at work.

Brasil

According to the Brazilian law, companies with more than
100 employees are subject to a legal quota for hiring people
with disabilities which varies from 2% to 5%, depending on
the total number of employees.

Chile

The data associated with the compliance with 1% of people
with disabilities are established in Law No. 21015 on Labor
Inclusion.

Colombia

Itis not a legal obligation to hire people with disabilities and,
therefore, there is no stipulated or minimum quota. However,
there are some laws that encourage companies to hire staff
members with disabilities, including:

- Law No. 361 of 1997,

- Decree 2011 of November 30, 2017
- Decree 2177 of December 22, 2017.
- Decree 392 of February 26, 2018.

Peru

The General Law on Persons with Disabilities No. 29973 and
its regulations included in Supreme Decree No. 002-2014
MIMP promote the inclusion of persons with disabilities
in the public and private sectors. For the public sector, it
establishes 3% of people with disabilities.

Centro América

Guatemala

There is no law governing hiring. Only Decree No. 135-
96 "Law on Care for Persons with Disabilities” for their
protection.

Costa Rica

Law No. 7600 (1996), Regulation No. 26831 (1998). Law No.
8661 (2008), Law No. 8662 (2010), Law No. 7092 (1988 -
Article 8, subsection b, second paragraph) and Law No. 9379
(2016).

Panama

Law No. 15/2016 and Law No. 42/1999 on the "Equalization
of Opportunities for People with Disabilities”.

Generational diversity
For Enel Américas, diversity and inclusion also refer to

the importance of the contribution offered by different
generations, where young talent and experience play an
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important role in enriching the organization.

Under the Open Power model, Enel remains open to the
contributions of the new generations in all subjects and it
carries out a collaborative effort leading to mutual growth,
learning, and contributing to the different areas in which
they were integrated. Between 2020 and 2021, despite the
pandemic, XXX students joined the Enel Américas internship
scheme. They were selected through and Evaluation Model
called Recruiting Day that seeks to choose those young
people with the greatest affinity to the values and culture
of the group.

Interculturality/Nationality/Migrants

Enel Américas and its subsidiaries promote diversity and
inclusion, aspects that also involve the contribution from
diverse cultures. The premise of the program is that an
organization where different origins, formations and cultural
backgrounds converge has a greater wealth of perspectives.

Under the umbrella of the premise, the Company has
implemented a mentoring program for expatriate employees
that aims to be a contribution to the cultural inclusion of
foreigners who come to work at Enel Américas and its
subsidiaries. Mentoring allows to guide and integrate foreign
employees in the new context. It is also an informal focal
point to obtain information about the organization in each
country.

Sexual diversity

In terms of sexual diversity, in 2021 the Company joined
the Pride Connection network, which seeks to advance the
inclusion of the LGBTI+ community into the workplace.

Equity Policy

In line with the UN Sustainable Development Goals,
specifically SDG 5, the Company is committed to pursuing
a gender equality policy; therefore, the salary review process
it periodically carries out, the Company takes into account
gender criteria.

Enel Américas periodically carries out its employees’ salary
review. It uses a methodology to evaluate positions that
permit to establish the relative value of each one according
to the importance and contribution to the organization's
interests. It makes it possible to compare wages in an
objective way with the reference labor market, considering
both gender and peer criteria of equity.

cNel



Enel Américas  Governance Strategy and Risk Enel Américas 2021 Corporate Other Corporate  Metrics Annexes
at a glance Management Group’s Business Management Governance Regulatory
Report Information

Sexual and Workplace Harassment Policy

The Company has put in place a Sexual/Workplace
Harassment Policy that focuses on preventing and addressing
sexual harassment in the workplace. We are currently working
on a communication campaign to disseminate the scope of
this policy, in addition to strengthening respectful behavior
among all our workers.

The Company operates following the principles of equal
opportunities and integrity, which incorporate diversity and
inclusion and the development of human capital. These
elements are key drivers of sustainability management
and are integrated into operations and services provided
to customers. The Company will continue to work in these
areas for the benefit of its stakeholders and with a view to
contributing to the creation of a more inclusive society in the
places where it is present.

As part of the results of the report presented to the Board
of Directors by the Chief Executive Officer and his or her
executive team, the Sustainability and Community Relations
Management, in coordination with the People & Organization
area, is responsible for reporting each quarter on the
Company's diversity and gender management, including its
relevant risks.

The right to syndical representation and
collective negotiation

Collective agreements are elaborated considering the
following guidelines:

- Respect for and protection of freedom of association and
the right to organize (ILO C87).
- Respect for the right to collective negotiation (ILO C98).

e ————————

N
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- Respect for and protection of the workers' representative
(ILO C135).

- Prevent discrimination against workers.

- Local labor legislation.

- Guarantee the effective exercise of trade union rights in
the workplace.

The measures in force to inform workers about their trade
union rights are carried out through the trade union leaders or
HR staff members. In case of possible violations of workers’ or
trade union rights, the Company receives reports both through
the ethics channel and through other means, such as emails
and letters, governed pursuant to internal procedures. Such
reports and are confidential.

The Company establishes fair and favorable working conditions
for all its employees, as defined by the current legal regulations,
through collective agreements and instruments, arising from
the collective negotiation processes between trade unions and
the Company. This contributes to a responsible management
of employees’ working conditions.

For Enel Américas and its subsidiaries, collective negotiation
is an instrument validated by both parties and it has facilitated
collaborative efforts, accentuating the positive social impact
on the organization. This highlights the best practices it
promotes in matters relating to freedom of association and
fair compensation.

In 2021, 83% of workers were unionized through collective
agreements. Enel Ameéricas and its subsidiaries’ employees
are free to associate collectively, forming part of one of the
existing unions in each company.
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The percentages of unionization in each of the countries where Enel Américas operates and the current collective agreements

are detailed below:

% Covered by Company 2021

Argentina 85%
Brazil 99%
Colombia 46%
Panama 40%
Peru 25%
Argentina

Company(1) Start date End date
Edesur - Collective Negotiation Agreement 1 2004 2007
Edesur - Collective Negotiation Agreement 2 2004 2007

El Chocdn - Collective Negotiation Agreement 1 2012 2017
Costanera - Collective Negotiation Agreement 1 2011 2014
Costanera - Collective Negotiation Agreement 2 2012 2015

(1) According to the Argentine labor law, the working conditions contemplated in expired contracts remain in force until new contracts are signed,
pursuant to the principle of validity after the end of the contract established in Law No. 14,250 (Art. 12)..

Brazil
Company(2) Start date End date
Enel Distribucion Sao Paulo - Collective Negotiation Agreement December 2021 September 2023
Enel Distribucion Rio - Collective Negotiation Agreement February 2021 November 2022
Enel Distribucién Cearé - Collective Negotiation Agreement October 2021 April 2023
Cien - Collective Negotiation Agreement May 2021 April 2023
Cachoeira Dourada - Collective Negotiation Agreement September 2021 April 2023
Enel Distribucién Goias - Collective Negotiation Agreement November 2020 April 2023
Enel Brasil - Collective Negotiation Agreement December 2021 September 2023
(2) According to the Brazilian law, the validity of collective negotiation contracts cannot exceed two years.
Colombia
Company Start date End date
Codensa - Sintraelecol - Collective Negotiation Agreement 1 November 2019 December 2022
Codensa - Asieb- Collective Negotiation Agreement 2 May 2016 (3)December 2019
Emgesa - Sintraelecol-Collective Negotiation Agreement 1 January 2022 December 2022
Emgesa - Asieb- Collective Negotiation Agreement 2 May 2016 (3)December 2019
(3)Itis currently under a negotiation process
Peru
Company Start date End date
Enel Generacion Pertd S.A.A. - Collective Negotiation Agreement 1 2019 2021
Enel Generacion Piura S.A. - Collective Negotiation Agreement 1 2022 2026
Enel Distribucion Perd S.A.A.-SINTREDEL - Collective Negotiation Agreement 1 2021 2023
Enel Distribucion Perd S.A.A.-SUTREL~ Collective Negotiation Agreement 2 2020 2023
Panama
Company Start date End date
Enel Fortuna S.A.-SITIESPA-Collective Negotiation Agreement 1 December 2020 December 2024
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Health and safety

Enel Américas considers people's health, safety,
psychological and physical well-being a the most precious
commodity. Life must be protected at all times, at work, at
home and during leisure time. Therefore, the Company is
committed to developing and disseminating a strong safety
culture throughout its operations to guarantee a workplace
free of health and safety hazards,

The aim is to increase awareness of risks and promote
responsible behavior to guarantee that activities are carried
out with a high level of quality and without injury.

The integration of safety into processes, training and
dissemination activities, the rigorous selection and

Main indicators

Fatality rate of contract workers (*)
2021

Countries

Argentina

management of contractors, quality controls, exchange of
experience and benchmarking are fundamental elements
of the safety culture.

The current period is a challenging one, especially in
relation to health management. It is related to the effect of
the pandemic that radically changed the way we work and
relate. Consequently, the Company had to adapt in order to
maintain the operational continuity of an essential service
in all the communities in which it is present. This adaptation
has consisted of implementing protocols, such as the Global
Policy PL1031 "Coronavirus operational and emergency
indications for Enel Group” and the 103420 operational
instructions for Access Control, among several others.

Fatality rate

Brazil

Chile

Colombia

Central America

Peru

Total

(*) Fatality rate = (Number of fatalities due to occupational accidents / Number of workers) * 100,000

Average number of days lost due to accidents
2021

Countries

Argentina

Average number of days lost due to accidents
14

Brazil

12

Chile

Colombia

Central America

Peru

Total

13

Average number of days lost due to accidents = (Days lost due to accidents / Number of work accidents)
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Relation with the community

Involving local communities

Enel Américas considers the constant relationship
with communities to be a pillar that sustains business
sustainability. Constant dialogue, symmetry of information
and transparency are necessary to reach a consensus on
decisions with stakeholders.

The Company operates in seven countries, each with
dedicated community engagement teams, given the
importance of knowing local cultures and empowering
communities on the journey towards a fair energy transition,
listening to stakeholders’ needs and working together to
identify innovative solutions aimed at the electrification of
electricity demand.

To intensify the specific needs and priorities of each territory,
Enel Américas has continued to develop the shared value
creation (Spanish acronym CSV) model along the value chain
and asset life cycle. This model foresees the application
of socio-economic-environmental study tools, the
identification of stakeholders and, finally, the implementation
of a sustainability plan agreed with stakeholders, focused
on the generation of shared value: initiatives that benefit
the community, as well as companies.

Focusing on local development, the Company takes into
consideration the scenario of each Latin American country
where it participates to define its community relationship
strategy and reduce the gap in multidimensional and energy
poverty. A global perspective permits the Company to
develop electrification projects that guarantee access to a
safe, high quality supply, promoting economic development,
green jobs and endorsing quality education for young people
and children, all in line with the 2030 Agenda.

Membership in guilds, associations, and other
organizations

Institutional relations are a relevant element that allows the
Company to learn about the legislative, political, regulatory,
or administrative issues that could affect its activity, its
interests, and its relationship with stakeholders. They also
provide relevant information on the commercial scenario
in which businesses move and expand companies’ circle
of influence.
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Enel Américas has identified participation scenarios and
permanent collaboration with different stakeholders and civil
society, where they share practices in terms of transparency
and probity thus promoting the sustainable growth of the
region with relevant players in the area.

In 2021, the Company and its subsidiaries continued to
be part of multiple trade and business associations whose
details can be found in Chapter 8 of this Integrated Annual
Report.

Supplier management

A sustainable and resilient supply chain is essential to deliver
affordable, renewable, reliable, safe, and high-quality
energy.

Apart from meeting certain quality standards, suppliers” and
contractors’ services must also go hand in hand with adopting
best practices in human rights and working conditions, health
and safety and environmental and ethical responsibility. The
Company's contracting procedures are designed to guarantee
service quality fully respecting the principles of economy,
efficiency, punctuality, fairness, and transparency.

Enel Américas promotes sustainable practices among its
suppliers, supporting them in improving their transparency
and levels of competition. This approach makes it possible
to quantify the impacts generated throughout the life cycle
of supplies and services and share future commitments for
their reduction.

The Company has developed and implemented a Sustainable
Supply Chain model that incorporates circular economy,
digital innovation, and the will to share values and objectives
with suppliers and contractors so that they also make them
their own. This, in order to receive their value propositions
that permit to develop innovative processes that reinforce
integration and communication with all interested areas, in
line with the Group's Open Power vision.
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Promoting Sustainability
Environment
Safety Circular Economy Human Rights

Partnering with suppliers

Sustainability K-factor Principles of the Global Pact  Supplier Performance
Circular design Enel Code of Ethics
Human Rights Policy

Health, Safety and
Environment attachment

Qualification

Human rights and ethics
Health and safety Management

Environment

Integrity

Circular economy

For Enel Américas, circular economy is a business model that leads to competitiveness, combining innovation and sustainability.
The Company has adopted the Circular Procurement Strategy, focused on suppliers, acquiring goods or services that reduce
environmental impact and waste generation during their life cycle, all the while aligned with the principles of the Group.

Circular Economy Initiative for Suppliers Engagement

This initiative promotes supplier commitment by certifying the environmental impact of their products through the Environmental
Product Declaration — EPD® which aims to quantify, certify and objectively communicate the impact created throughout the
life cycle of supplies. Using this verified environmental declaration of products, Enel Américas can calculate the impact of its
purchases for its different business lines and , at the same time, encourage its suppliers to implement specific actions to
improve the eco-efficiency of the manufacturing cycle of their products

Supplier management is made up of three essential stages,
which integrate social, environmental and governance
aspects:

Supplier rating

The Company integrates sustainability into its supply chain
monitoring it from its early stages thanks to the Global Supplier
Rating System. This is additional to evaluating technical,
economic, financial, and legal criteria, and considers the
following factors: human rights and business ethics, health
and safety, environmental impact and integrity and reputation.
All these aspects are analyzed at different depths depending
on the risk in the service to be hired in each business line.

This system guarantees a careful selection and evaluation
of companies that wish to participate in the tendering
procedures and rewards suppliers committed to improving
their sustainability management, apart from guaranteeing the
necessary quality standards.

Suppliers rated according to sustainability criteria

At the end of 2021, there are 4,613 suppliers qualified
(89% nationals and 11% foreigners). The 100% of them
were evaluated under sustainability criteria, achieving a
coverage of 96% of the volume of the purchases in value,
with respect to total purchases.

(1) This includes compliance with the Principles of the United Nations Global Compact and the Health, Safety and Environmental (HSE TERMS) commitment.
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Suppliers evaluated with ESG criteria

Coverage Qualification Contracts
with Qualified Suppliers/ Total

National suppliers Foreign suppliers Total Contracts awarded
Chile 816 103 919 97.00%
Argentina 508 61 569 98.82%
Peru 422 149 571 97.73%
Brazil 1,171 42 1,213 92.70%
Colombia 874 95 969 99.16%
Panana 108 18 126 96.00%
Costa Rica 77 40 117 95.00%
Guatemala 119 10 129 95.00%
Total 4,095 518 4,613

Tender and hiring process

In line with the commitment to introducing sustainability
aspects in the tender processes, a specific "Sustainability
K" factor was incorporated into the offer evaluation process,
which relates to requirements associated with social,
environmental, health, safety and circular economy aspects.

Once the minimum technical threshold defined for the
tender processes has been reached, the selection of the
supplier considers a weighted mix of economic offer and
"Sustainability K factor”. Incorporating these factors into
bids can improve the supplier's final position in the selection
ranking of the most advantageous weighted offers.

Additionally, specific contractual clauses on sustainability
are provided for in all work, services, and supply contracts,
including the respect, defense and protection of human
rights and compliance with ethical and social obligations.

Supplier performance Management

The Supplier Performance Management (SPM) system allows
to monitor in real-time suppliers’ performance, according
to evaluation and observation criteria. Some of the most
important include the quality of the product or service,
punctuality, safety, environment, human rights, innovation,
and collaboration. This tool allows to periodically evaluate
suppliers’ behavior, making it possible to take action, either
to recognize good performance or to request mitigation
plans from suppliers who underperform. The latter is done
through consequence management, which considers
providing support and motivating suppliers who have
obtained an unsatisfactory rating, through the sending of a
letter in which disagreements are communicated and invited
to generate corrective actions.

Subcontracting policy

Using a special procedure, Enel SpA defines the guidelines to
manage subcontracting, to which Enel Américas adheres and

216 Integrated Annual Report Enel Américas 2021

which are implemented in compliance with the applicable
local legislation in force. In case of a conflict between the
two, the one established by law will prevail before the most
restrictive rule. The principles of integrity, transparency
and compliance must be followed as specified in the Code
of Ethics and in the Zero Tolerance with Corruption Plan,
Human Rights Policy and in the Compliance Program:
guarantee adequate traceability of the main stages of the
process and comply with external and internal regulations
on health, occupational and social safety.

Enel Américas requires contractors and subcontractors,
apart from correctly performing their tasks and providing
their services, to faithfully comply with the labor and social
security obligations defined in the legal regulations in the
countries where it operates.

At the same time, it asks its contractors to maintain
processes directed at the development of levels of
good work environment with their employees and the
development of the competencies and skills required to
correctly implement the services provided. To this end,
the Company carries out control activities defined in an
Operational Instruction. These apply at least to the activities
that provide services in all works, tasks, services, projects,
works or activities that in their development have any of the
following characteristics:

- They are intended for the development of operations or
business.

- Services with a duration of more than 30 days.

- When the works and / or services that must be carried
out or provided by the respective contractors or
subcontractors, are carried out permanently or habitually.

Supplier payment policy
Enel Amércias uses the Payment Policy for the different
payments to national and foreign suppliers that provide goods

and/or services and in compliance with Payment Law No.
19,983. Excluded from this policy are documents that, due
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to their special nature, must be paid within a period different
from the one established by the general policy, such as, for
example, fuels, import and/or customs duties, basic services,
remuneration, social security contributions, taxes, debt
service and financial expenses. The purchase documents of
spot energy (Spanish acronym CEN), power, single charges,
toll, transmission, and everything related to the movement of
energy have a special treatment and must comply with the
regulation of the electricity market.

Supplier contracts

The segments defined by the Company within its financial
statements are those of Generation and Transmission and
Distribution:

Generation and transmission segment

The main suppliers in the generation and transmission
segment are those related to energy purchases, fuel
purchases, electricity transportation services and plant and

equipment property purchases.

The purchases of electrical energy made by the import of
energy from Argentina and Uruguay, must be made through
the Electric Energy Commercialization Chamber (Spanish
acronym CCEE), and it is in the name of this institution that
the purchases of energy for this transaction are registered.
As a result of the above, the CCEE concentrates 34% of the
generation segment purchases.

Distribution segment

The main suppliers of the distribution companies are
those related to energy purchases, transport services and
purchases of network infrastructure.

Distributors operating in Brazil, in the cities of Rio de Janeiro,
Goids, Ceara and Sao Paulo, have the CCEE as their energy
purchase supplier when their purchases are made in
wholesale market auctions.

As a result of the above, the CCEE concentrates 30% of the
distribution segment purchases.
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Efficacy of the Board of Directors

Enel Americas’ Corporate Governance aims to create
value for all shareholders, along with accommodating
the interests of its stakeholders.

Directors’ Committee

The Board of Directors delegated certain functions
related to sustainability to the Directors Committee, an
entity that already operates with a permanent structure
and a defined schedule.

Investor Relations

The Company's communication with Institutional
Investors and with all of its shareholders and bondholders
is inspired by the principles of fairness and transparency,
and complies with national regulations, to prevent and
avoid stock market abuse. It is in line with international
best practices.

Integrated Annual Report Enel Américas 2021
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Corporate governance report

Enel Américas’ Corporate Governance aims to create value
for all shareholders at the same time accommodating
stakeholders’ interests. That is why the Company oversees
matters of mutual interest to its stakeholders, where
compliance with the rules promotes a constructive and
collaborative dialogue in places where the Company is
present. The corporate governance system complies with
the principles included in the regulatory regulations for
listed companies and is also inspired by international best
practices.

This governance model permits to combine the policies,
standards and practices of risk management and control,
among others, necessary for its operation. The Board
of Directors is the entity that establishes the strategy,
supervises its implementation, and creates the system of
Government that best suits the way business is done and
also the achievement of its corporate purpose.

The corporate governance system adopted by Enel Américas
essentially focuses on the objective of creating value for
shareholders over a long-term period. The Company is
aware of the social relevance of the activities to which the
group is committed and of the necessity arising from the
need to adequately consider all the interests involved in
development.

Purpose

progress.
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Values

The strength of Enel Américas' corporate purpose

For Enel Américas, electricity is the vehicle that contributes to
the reconstruction of cities, communities, and people’s quality
of life. As part of the objective, the Company relies on the pillars
of energy transition, electrification, digitalization, innovation,
circular economy, and sustainable finance, at the center of
which the Company always places the customer. Therefore, the
Company is a leader not only in terms of assets, but also in terms
of platforms through which it can enhance the value of said
assets by creating different ways of doing business. The need for
new investments and to change the economy go hand in hand
and it is within this framework that our activity creates value
for all. The Company is committed to creating sustainable and
shared value with all its stakeholders, both internal and external,
innovating and seeking excellence throughout the business value
chain. All of the above is in line with the objective of "Opening
energy for a brighter future: we empower sustainable progress”,
which is Enel's mission:

- Open energy to more people in the world.

- Open energy to new technologies.

- Open up to new forms of energy management for all
consumers.

- Open energy to new uses.

- Open energy to new collaborations.

Accelerating energy transition is
essential for the planet. Itis
important to incentivize and
promote commitment to the shift

%?an?%vr\:ferr grrgztctivity towards a renewable energy matrix
AT Responsibility and an efficient use of natural

We empower Innovation resources using clean electrifica-
sustainable

tion, while enabling growth
fair and inclusive for all.
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Efficacy of the Board of Directors

The Company is committed to and works towards achieving a sustainable progress in the countries and communities where
it operates, to reaching a more inclusive and resilient society. The Board of Directors is the central entity responsible for
management and it incorporates the best Corporate Governance international practices aimed at increasing the effectiveness

and efficiency of its management, in addition to the quality of its decisions. Below we present the featured practices:

Commitment to transparency

Ethics and integrity are Enel Américas’ core values and form
the basis of its Code of Ethics. The document sets out the
commitments and responsibilities of ethical nature, in the
management of business and business activities, taken on
by the people who make up the Company.

Acting in good faith and putting general interests before
their own are non-negotiable values and are part of
the essence of what is set forth in the Manual for the
Management of the Company’s Information of Interest

to the Market which is also inspired by the principles
of transparency and care and diligence in the use of
information and market performance. Enel Américas

Managing risks

Risks are inherent in business management and are part
of any Company’s strategy and its day to day functioning.
Therefore, it is necessary to manage, direct and mitigate
the risks to which the Company is exposed.

Risk control and management is part of Corporate
Governance structures and for this to be effective, risks must
be considered as one more element of a company'’s strategic
plans. Therefore, it is necessary to identify and analyze the
factors that may affect business objectives, quantify their

adopts this document to internally manage and process
confidential information, as well as communicate business-
type documents and information outside the organization,
with special reference to sensitive inside information. The
Manual aims to preserve the confidentiality of reserved
information, while guaranteeing that disclosure to the
market relating to business data and information is correct,
complete, adequate, timely and non-selective. In order
to guarantee maximum transparency for the operations
carried out by employees, the Company adopts rigorous
procedures regarding the management of confidential
information, pursuant to current regulations and
international best practices.

possible consequences, as well as quantitatively estimate
their probability of happening, in order to establish the
necessary actions so that these objectives can be achieved
with greater certainty.

Enel Américas’ risk management framework is designed
to manage and mitigate these risks, as far as possible, and
achieve the Company's goals and objectives, allowing for a
reasonable and non-absolute guarantee against material
losses.
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Board¥ Enel Americas Risk
Monitors and controls
risk management. System (SCIGR) is

founded and follows

these principles:

Internal Audit
Reports to the Board
According to the best

Corporate Governance
practices.

Guidelines of the Enel
Group's Internal Control
and Risk Management
System

Risk Control area and
management

Report to the
Company’'s management
According to the
Corporate and
Organizational structure

Control and Management

The internal audit
function is responsible
for the oversight and
functionality of the
Company’s SCIGR

Enel Americas’ Risk
Control and Management

Reports directly to the Policy.

Board and is not

Responsible or depend on
any operating area

(1): The Board of Directors monitors and controls risks, including emerging risks, which may affect future results.

Risk Control Function

The Risk Control function is unique to Enel Américas and
is hierarchically integrated. Its responsibility is to verify
compliance with the Risk Policy and the actions related to risk
that are part of it. The Risk Management function is specific
to each line of business or corporate area (Risk Owners). Their
responsibility is to direct risk management in their field of
competence. Similarly, they must implement risk controls that
guarantee compliance with the guidelines and limits defined
by the Risk Control area.

Meetings with the risk area

The Board of Directors meets with the Risk Management
department every quarter and during that period they
review, among others, the main strategic risks, the main
risk sources and methodologies to detect new risks, as
well as the probability and impact of the most relevant
ones and their effect on the operation and financial
results. Similarly, the Board analyzes the recommendations
and improvements that, in the opinion of the unit, would
be pertinent to better manage the Company's risks, as
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well as the contingency plans designed to react to critical
events, including the continuity of the Board of Directors
in crisis situations. In the meetings that the Board of
Directors holds or might hold with the Risk Control area,
the presence of the Company’s Chief Executive Officer
is recommended.

The review of the main strategic risks for the 2021
period was completed and presented to the Board at
the February 25 session, making it possible to evaluate
and obtain a detailed view of current risk management
practices, risk environment and risk management
practices. Given the close alignment of the Company's
purpose with the energy transition process and the
impact and risks related to climate change, these matters
are integrated into Board reviews and risk management.
The main strategic risks within the Risk Matrix and
mitigation measures were reviewed at the sessions held
on March 25, July 24, and September 29.
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Enel Américas Risk Control and Management Policy

The Policy represents a set of decisions that establish the
acceptable framework for action for the risk levels inherent
in the Company'’s activity, and the appropriate measures
to adequately manage, monitor and control said risks.
This Policy binds all Enel Américas’ executives and staff,
regardless of the nature of their functions. The scope of this
policy corresponds to the companies in which Enel Américas
directly or indirectly holds 100% of their share capital and will
be applied directly as the Company's own. The Risk Control
and Management Policy was applied from the first business
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day following its approval by the Audit Committee and its
validity will remain in force as long as it is not modified or
repealed by another agreement of said committee.

The Risk Control area must report to the Board of
Directors on the main strategic risks at least once a year
including both direct and indirect risks. Other risks include
commodities, financial, credit and counterparty, regulatory,
fiscal, legal, as well as sustainability, climate change and
information security, cybersecurity among other economic,
social, and environmental risks. The Risk Control function is
hierarchically integrated

Principles of ethics and integrity culture

Transparency and rectitude are the principles that inspire
Enel Américas as a result of promoting and consolidating
an ethical and integral culture within the Company.

The Company is committed to creating sustainable and
shared value for all its stakeholders, both internal and external,
innovating and seeking excellence throughout the value chain
of the businesses in which it operates. The Code is built on the
general principles' of relations with stakeholders, which define
the Company'’s values in Enel Américas’ activities, pursuant
to the criteria of conduct towards each type of stakeholder
and, additionally, the action mechanisms described by the

control system to comply with the Code of Ethics and its
continuous improvement. The document is valid in all the
countries where the Company operates notwithstanding the
cultural, social, and economic diversity of those countries.

The Compliance System aims, among other things, to
guarantee respect for the relevant laws and the Articles of
Association, observing the principles of good management
of corporate activities and with respect for the law and the
Articles of Association.

1. At the extraordinary shareholders’' meeting held on April 22, 2010, the merger of the Audit Committee with the Directors’ Committee was approved.
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Meetings with the Internal Audit area

Pursuant to paragraph 1.f) of General Standard (NCG) No.
385, under which the Board of Directors must meet, at least
once a quarter, with the internal audit unit to analyze: (i) the
annual audit program or plan; (i) any serious deficiencies
that have been detected and those irregular situations that,
by their nature, must be communicated to the competent
supervisory bodies or to the Public Prosecutor’s Office;
(iii) the recommendations and improvements that, in
their opinion, would be pertinent to make to minimize
irregularities or fraud and (iv) the effectiveness of the crime
prevention model implemented by the Company, reporting
on the management of the Crime Prevention Officer and
explaining the activities carried out and the ones to be
carried out in the forthcoming months. It is recommended
that the Chief Executive Officer should be present at the
meetings that the Company’s Board of Directors holds or
might hold with the Internal Audit area.

Subjects covered in 2021

- Atthe February 25, 2021, meeting, the following issues were
presented to the Board of Directors:

- Results of the 2020 Internal Audit Plan for Enel Américas
and subsidiaries.

- 2021 Internal Audit Plan for Enel Americas and subsidiaries.

- Internal Audit Risk Map.

- Eventual serious deficiencies that have been detected and
those irregular situations that, by their nature, must be
communicated to the competent supervisory bodies or to
the Public Prosecutor's Office.

- Recommendations and improvements that, in their opinion,
would be pertinent to carry out to minimize the occurrence
of irregularities or fraud and the effectiveness of the crime
prevention model implemented by the Company.

Meeting with the external audit firm

The Board of Directors meets with the external auditors
each quarter, a practice that was approved at the Board of
Directors’ meeting held on September 28, 2015 and was
implemented as of 2017, in compliance with the voluntary
practice contained in NCG No. 385 of the Financial Market
Commission (Spanish acronym CMF) to examine matters
related to the audit plan and others. It is recommended
that the Chief Executive Officer should be present at the
meetings that the Company’s Board of Directors holds or
might hold with the external auditors an instance in which
aspects such as the following might be reviewed:

- Any differences detected in the audit related to
accounting practices, administrative systems and
internal audit.

- Any serious deficiencies that have been detected and
those irregular situations that by their nature must be
communicated to the competent auditing entities.

- Results of the Annual Audit Program.

- Possible conflicts of interest that may exist in the
relationship with the audit firm or its staff, both for
the provision of other services to the company or to the
companies of its business group, and for other audit
situations or its staff. both for the provision of other
services to the Company, and for other situations.

Monitoring and control of environmental and social issues by the Board

of Directors

The Board of Directors configures the framework in which
relationships with its stakeholders are developed and maintained.
The Company places stakeholders at the center of its sustainable
business model and, based on their identification as such and
the reasons why they have this status, the Company elaborated
a methodology to identify and prioritize the issues relevant
to these groups. The Board's periodic review of sustainability
priorities reflects the Company's commitment to moving forward

with the energy transition process. These material issues include
health and safety, risks and opportunities associated with climate
change impacts and moving forward the Company's diversity
and inclusion agenda.

Each year, Enel Américas develops a materiality analysis applied
at different stages to the main identified stakeholders detailed
in the Materiality section of this Integrated Annual Report. The

1.At its ordinary session held on September 21, 2020, the Board of Directors agreed to approve a procedure that allows to hold shareholders’ meetings through

virtual procedures.
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The effectiveness of the policies approved by the Board of
Directors to disseminate within the organization, its
shareholders and the general public the benefits of diversity and
inclusion for the Company.
Subjects
reported to The organizational, social or cultural barriers detected that
could be inhibiting the natural diversity that would have
the Board of 9 /

Directors

latter is approved by the Board of Directors and submitted to
the 2022 Ordinary Shareholders’ Meeting for ratification. It is
also sent to the regulator.

With regard to the relationship with shareholders and
stakeholders, the Company has put in place a procedure
detailed in the Investor Relations Policy. It also has an Investor
Relations area that channels the questions and concerns of
shareholders, bondholders, risk classifiers and of the financial
community.

Sustainability Management Meetings

Enel Américas has agreed to adopt the voluntary practice
suggested in paragraphs 1g) and 2c¢) of NCG No. 385 of
the Financial Market Commission, consisting of holding
meetings with the Sustainable Development Unit on a
quarterly basis, to address the issues indicated in that
paragraph. To comply with the above, the Company's
Sustainability Management reports each quarter to the Board
of Directors on trends in visits to the sustainability report
website, the results of the different business indicators
with which ESG performance is measured and which are
identified pursuant to the three-year Sustainability Plan,
as well as the acceptance of public information based on
Enel Américas’ positioning in the different sustainability
indices and ratings, such as DJSI (Dow Jones Sustainability

occurred if these barriers did not exist.

The usefulness and acceptance of sustainability reviews

disseminated to the Company’s relevant stakeholders.

Index), MSCI, FTSE4Good and Sustainalytics, among others.
It is recommended that the Chief Executive Officer should
be present at the meetings that the Company’s Board
of Directors holds or might hold with the Sustainability
Management.

The 2021 period

- The effectiveness of the policies approved by the Board
of Directors to disseminate the benefits of diversity
and inclusion for society within the organization, its
shareholders, and the general public.

- The detected organizational, social, or cultural barriers
that could be inhibiting the natural diversity that would
have occurred if these barriers did not exist.

- The usefulness and acceptance of sustainability reports
disseminated to relevant stakeholders.

- Policies adopted by company in terms of social
responsibility and sustainable development.

- Stakeholders identified by the Company as relevant,
as well as the reasons why such groups deserve such
status.

- The Company'’s relevant risks, including sustainability
risks, as well as the main sources of such risks.

- The indicators measured by the company in terms of
Social Responsibility and sustainable development.

- The existence of targets and sustainability indicators’
development.
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Commitment to people

Enel Américas’ Code of Ethics guarantees equal
opportunities and the absence of arbitrary discrimination
in people’s management, valuing the unique contribution
of each and every one of them. In the people management
and development processes and also during the selection
phase, the Company evaluates people in a broad way
involving those responsible, the function of People and
Organization and, where possible, the subjects who have
had a relationship with the person who is being evaluated.

The Company promotes the principles of diversity,
inclusion and equal opportunities and strives to create
a work environment where people are treated equitably
and where they are guaranteed the right to working
conditions that are respectful of individual dignity. It also
undertakes to protect the physical and psychological
integrity and individuality of each person and opposes
any form of behavior that might cause or causes arbitrary
discrimination as to sex, age, disability, nationality, sexual
orientation, ethnicity, religion, political opinions and any
other form of individual diversity or that is harmful to
the person, his or her convictions or preferences. The
Company does not tolerate physical, verbal, visual or
psychological harassment that creates a degrading,
hostile, humiliating, intimidating, offensive or unsafe work
environment. The work environment is understood as the
place where the work activity is carried out.

Enel Américas is committed to the principles of equal
opportunities and integrity and, as a result of this, it is
part of the Refinitiv diversity and inclusion index, in which
Enel SpA leads for the second consecutive year in the
“"Electric Utilities & IPPs" industrial group.
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The Board of Directors monitors the management of
practices in these areas and it approved the Diversity
Policy, which establishes formal procedures that aim to
provide the public with information regarding the policies
adopted in the areas of diversity and inclusion. The
Company defined the key indicators in this area reflected
in the report that the sustainability area provides the
Board of directors with every quarter. The report includes
indicators of gender and disability inclusion.

The Company has put in place a program transversal
to all Enel Américas’ business lines and subsidiaries to
identify barriers and integration plans. This initiative is the
result of Enel's accession to the Valuable 500 program,
a coalition of companies seeking to remove barriers to
disability inclusion.

Enel Américas has adopted the Human Rights Policy
defined by the Enel Group, which is based on eight
principles: rejection of forced or compulsory labor and
child labor; respect for diversity and non-discrimination;
freedom of association and collective negotiation; health
and safety; fair and favorable working conditions; respect
the rights of communities; integrity - zero tolerance for
corruption; privacy and communications.

Regarding the identification of new talents, the Board
of Directors agreed to implement training programs -
managed by the People and Organization department
- aimed at detecting and training new talents emerging
from among the Company's professionals. The objective
is to develop the skills, knowledge, and experiences of
Enel Américas professionals, together with enhancing
future leadership.
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Evaluation of the Board of Directors’ effectiveness

The Board of Directors has implemented a continuous
improvement process that includes self-evaluation and
review by an independent third party. Each year, the
Company hires the services of an external expert, who
prepares a report to detect and implement potential
improvements of Enel Américas’ Board of Directors, in
light of the best practices set forth in NCG No. 385.

Report on the self-assessment process

The methodology to prepare this report involves
interviews with directors, the Chief Executive Officer,
legal counsel, internal audit manager and the Company’s
external auditors. They address the Board of Directors’
functioning, the preparation of the sessions and the
debates that occur in the sessions, among other relevant
issues.

Board Self-Assessment

For the 2021 financial year, the self-assessment was
reviewed and validated by the BH Compliance Programs
Limited certification company. Similarly, the person
or team of people who performed this task meet the

established requirements, that is to say, five years of
experience in process evaluation, effectiveness of
controls and experience in more than 100 certification
processes of crime prevention models both in Chile and
abroad. The independent review was also conducted by
BH Compliance Limitada. The results of this evaluation
are used as the input to structure the training planned
for the following period. This evaluation is carried out
each year.

Hiring Board Advisors

When the Board of Directors has requested the advice of
an expert, such a professional is selected at the request
of one or more directors respecting the voting quorums.
To appoint advisors, directors take into consideration
their background, knowledge of the industry or subject
matter, as well as their reputation in the market, among
other qualifications. All of the above in compliance with the
provisions of article 43 of the Law on Corporations (Spanish
acronym LSA) and 80 of the LSA Regulations. Additionally,
if the external advisor is a person related to the Company,
strict compliance is given to Title XVI of the LSA.

1. BH Compliance has been registered on the payroll of the Santiago Stock Exchange since June 1, 2016.
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Training relevant to the Board of Directors

Enel Américas has put in place adequate Corporate
Governance practices that allow directors to obtain the
necessary training to improve in all those areas in which
they consider that they might display weaknesses, including
those related to organizational, social, or cultural barriers
that may be inhibiting the natural diversity of capacities,
visions, characteristics, and conditions that would have
occurred in the Board of Directors in the absence of such
barriers.

The Company has putin place a Board Training Procedure
whose calendar of permanent training and continuous
improvement, taking into consideration the possible
suggestions of the Chief Executive Officer and the
managers of the areas that may be affected, is approved
by the Board of Directors each year. The subjects in which
managers are trained include, among others long-term
trends in the energy market; analysis of the markets in which
the Company operates and related problems; strategic
economic analysis of major competitors; most relevant risks,
considering, among others, the main tools to deal with them,
including sustainability; accounting principles applicable
to the Company; legal and regulatory changes; verdicts,
sanctions or declarations of the most relevant authorities
that occurred in the last year at local and international
levels, related to the duties of care, secrecy, loyalty,
diligence and information; corporate governance practices,
including those adopted by other entities both locally and
internationally; main progress registered during the last year
in matters of inclusion, diversity and sustainability reports;
conflicts of interest and the ways in which they can be
avoided or resolved in the best corporate interest; corporate
organization; and others that may be suggested from time
to time by the directors or the Company’s management.

The Permanent Training and Continuous Improvement
Procedure includes the scope of the concept of conflict
of interest in the Board of Directors. It is established in the
current legal provisions, the regulations of the CMF, in the
Manual for the Management of Information of Interest to the
Market and also in the Company’s Code of Ethics.
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Meanwhile, in order to respond adequately to the Company’s
specific needs, the procedure for the Board of Directors’
continuous improvement does not specifically contemplate
situations that trigger a change in the functioning of this
administrative entity. This is because, in practice, managers
are continuously informed of the events that affect them and
in crisis situations, they are able to act in a timely manner
taking all the measures they deem appropriate to resolve
each specific situation. In consideration of the provisions of
Circular Letter No. 1530, the Board of Directors approved
the technological means to be used by directors who are
not physically present in the sessions. This was approved at
the meeting held on March 23, 2001. The meeting approved
telephone conference and videoconference as technological
means to be used in the situations described above, bearing
in mind, in any case, that these means may be used provided
that they meet the requirement that the attending directors
- whether they are physically present in the room during
the session or those who are not - are simultaneously and
permanently communicating with each other.

In 2021, the Company’s directors were trained in various
subjects such as: Data Protection, Updates of Law No. 20,393
on Criminal Liability of Legal entities, structural reforms in
Chile (retirement, labor market, among others), Circular
Economy and trends in electro-mobility.

Hiring expert advice

Since the Company is part of a multinational group, the
Board of Directors is constantly informed of the corporate
governance practices agreed among the Group’s other
companies, which are analyzed from time to time to see
their possible implementation in Chile. It may also request
the training it deems pertinent to correctly manage the
Company, which includes hiring the advice of external
experts so that he or she might detect aspects of the
Company and the functioning of the Board of Directors
that can be improved or strengthened and implemented.
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Induction of new directors

The Company has put in place an Induction Procedure for
New Directors, designed through the discussion with the
Chairman and Secretary of the Board. It considers existing
experience and possible functions of the Board or the
Directors’ Committee. The procedure was approved by
the Board of Directors at a meeting held on September 28,
2015. It indicates the main documents the new directors
are provided with, the content that includes matters
related to the business, strategies and risks that concern
the Company. This way, the new directors have access to
extensive information about the Company. The procedure
also includes a series of meetings with the Chairman of the
Board and various managements.

Documents to provide to the directors

Directors have access, among other documents, to the
Bylaws, minutes of meetings of the Board of Directors and
the Directors’ Committee, as is the case of members of
said committee, minutes of shareholders’ meetings, for
the last two years; significant events, reports, sustainability
reports, audited financial statements and quarterly financial
statements, risk reports, human rights policy, among others.
The content of the documentation includes matters related
to the business, strategies and risks that concern the
Company. This way, the new directors can access extensive
information about the Company and not only the one
that is most relevant. Pursuant to the procedure, the new
director is presented with the valid legislation related to
the Company’s business. Among others, the new directors
are given copies of Law No. 18046 on Corporations, the
Regulations on Corporations, Law No. 18045 on the
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Training 2021
Modality Activity Descripion
Updates on Law No. 20393 on Criminal
Meren Llablllty of Legal entities _
September Structural reforms in Chile (retirement, labor
market, among others)

oteber Sre Economy _
November

Securities Market. Similarly, he or she is provided with
manuals, policies, and others that the Company has
adopted internally for its proper functioning, including,
but not limited to, the Manual for the Management of
Information of Interest to the Market, the Code of Ethics
and the Zero Tolerance with Corruption Plan.

Meetings with management

As part of the induction procedure, the new directors meet
the Chairman of the Board of Directors and the heads of
the different departments where the business and the
most relevant issues of each department are explained. At
such meetings, the new directors may raise concerns and
request further information if they deem it necessary. The
new directors are informed of the mission, vision, strategic
objects and, as provided for in the procedure, they are also
given certain information such as, for example, the Human
Rights Policy and the Sustainability Reports, instruments that
explain the values and principles that govern the Company
and, of course, those which make it up, including inclusion
and diversity policies. Finally, the Company's values are also
included in the Company's Code of Ethics, as well as in the
Zero Tolerance with Corruption Plan.

Directors' Duty of Care and Reserve

The new directors are informed of the duties that
concern them and, additionally, they are given the LSA,
the Regulations of the LSA and other internal documents
that contain the legal provisions governing the duties
and responsibilities of the Board of Directors of an open
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corporation. As for more relevant verdicts, sanctions or
declarations, these are also included in the information
to be provided under the Induction Procedure for New
Directors.

Pursuant to the procedure in force, the new directors are
given a copy of all the minutes of the Company's Board
of Directors’ meetings corresponding to the last two (2)
years. The aim of doing that is to provide them with all the
agreements adopted by the Board of Directors to avoid

Attending Board sessions

The frequency of regular meetings of the Board of Directors
is established in the Company's Bylaws. With regard to the
minimum duration of meetings or times dedicated to being
a director, it has been estimated that it is not necessary to
establish specific regulations since the dedication given to
the functions of director, according to the provisions of the
LSA, is regulated by the standard of care and diligence that
people ordinarily employ in their own businesses, being the
directors jointly and severally liable for the damages caused
to the Company and to the shareholders by their intentional
or culpable actions.

The Board of Directors has implemented a policy that
establishes that management must provide directors with

Information system for directors

The Board of Directors has put in place an Information
and Electronic Dispatch System, which allows its members
to access securely, remotely, and permanently the
documentation related to the sessions. The information is
made available at least three days before each meeting. This
system makes it possible to':

- Access to, notwithstanding the legal obligations regarding
the deadline for sending and content of the citations, the
minutes or document that synthesizes all the matters that
will be treated in that session and the other background
that will be presented in said session or additional
necessary to prepare for it.
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biases in the presentation of information or that it might
be insufficient for the new director.

The Board of Directors has defined the concept of conflict
of interest providing the Manual for the Management of
Information of Interest to the Market and the Code of Ethics.
The Board of Directors takes into consideration the legal
provisions in force and the regulations of the CMF. The
Induction Procedure for New Directors addresses the issue
of dealing with conflicts of interest.

the relevant information on the subjects to be discussed in
each session, at least three days in advance, to allow them to
analyze such issues. Similarly, the directors are continuously
informed of the Company’s relevant events and, when they
deem it necessary, they agree on extraordinary sessions for
the issues that require prompt attention.

The Board of Directors has put in place an electronic
dispatch system, which allows directors to access securely,
remotely, and permanently the documentation related to
their sessions. In 2021, fifteen Board sessions were held,
with an average 99% attendance. The minimum percentage
of attendance to the ordinary and extraordinary sessions is
75%. All the sessions mentioned were held virtually.

- The access referred to in point above, at least five days
before the respective session. However, the deadline
adopted is three days before the respective session.

- Access the reporting system implemented by the
Company.

- Review the final text of the minutes of each session.

- It also aims at the paperless management of all the
documentation that is made available to Board members.
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Visits to facilities

Since 2017, the Board of Directors has organized at least
two annual visits to a unit or facility of Enel Américas and
subsidiaries. In the meetings that the Company’s Board of
Directors holds or might hold for the points referred to above,
the presence of the Chief Executive Officer of the same is
always recommended. The aim of the above is to get to know:

- The status and operation of these units and facilities.

- The main roles and concerns of those who work there.

- The recommendations and improvements that in the
opinion of those responsible for these units and facilities
would be relevant to improving their operations.

Replacing the Chief Executive Officer

Replacement procedure

In case of an unforeseen replacement of the Chief Executive
officer, he or she will be replaced automatically and on an
interim basis by the Administration, Finance and Control
officer. After that, a board meeting must be convened
immediately to designate the person who will occupy the
position definitively. In the event of a replacement of a
main executive, the Chief Executive Officer must decide
who will replace him or her until the appointment of a
permanent replacement. In the case of the appointment
of a new Chief Executive Officer or chief executive,
the Board of Directors must examine the background
information about the person, which must include, at least,
the candidate’s academic level, previous experience, and
career. At the same time, the executive leaving the position

1. It was agreed at the Board meeting of August 28, 2015

The Board approved the visit schedule to the Company's
facilities for the 2021 period at the meeting held on November
26, 2020. It agreed to make at least one annual visit to
the premises or facilities of Enel Américas S.A. and/or its
subsidiaries (Brazil, Colombia, and Argentina) to learn about
the matters indicated in the same paragraph.

Given the extraordinary circumstances that still persist
because of the COVID 19 health contingency, the Board
of Directors could not make any trips in 2021 and all the
visits to the facilities of the subsidiaries in Enel Colombia,
Brazil and Peru were virtual. At the time, the directors met
with the Company’s employees, listened to presentations
on the situation and toured multiple facilities online. It is
recommended for the Chief Executive Officer to be present
at the visits made by the Board of Directors.

must prepare a detailed report of the relevant pending
matters of his competence, the current status of each of
them, associated risks and recommended steps to follow,
in addition to holding one or more personal meetings with
the new professional.

Succession Programs

Regarding the identification of new talents, the Board of
Directors agreed to implement training programs, managed
by the People and Organization Management department,
aimed at detecting and training new talents emerging
from among the Company's professionals. The objective
is to develop the skills, knowledge, and experiences of
Enel Américas employees, together with enhancing future
leadership.
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Directors’ committee
Composition of the Directors’ Committee

The composition of the Directors’ Committee for the last two years is detailed below:

Members of the Directors’ Committee
On 12.31.2020

Name Position Relation Start date End date

Herndn Sommerville Senn Chairman Independent 04-30-2019 04-29-2021
Domingo Cruzat Amunéategui Director Independent 04-30-2019 04-29-2021
Patricio Gémez Sabaini Director Independent 04-30-2019 04-29-2021

Members of the Directors’ Committee
On 12.31.2021

Name Position Relation Start date End date
Herndn Sommerville Senn Chairman Independent 04-29-2021 -
Domingo Cruzat Amunéategui Director Independent 04-29-2021 -
Patricio Gdmez Sabaini Director Independent 04-29-2021 -

Role of the Directors’ Committee

Article 50 bis of the Law on Corporations establishes the powers of the Directors' Committee. The functions of this entity are
also those indicated in the Bylaws as well as those entrusted by a shareholders' meeting or by the Board of Directors itself.

At the ordinary meeting of the Board of Directors of April, 30 of 2010, the following functions were delegated to the Company’s
Directors” Committee:

- Supervise the work of the Company's external auditors.
- Review and approve the external audit firm's annual audit plan and the means to develop it.
- Evaluate the qualifications, independence, and quality of work of the external audit firm.

- Establish the Company's policies regarding the hiring of former employees of external audit firms.
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Directors’ Committee’ annual report

The Board of Directors met 13 times in 2021. The average
attendance of the directors in the sessions was 100%.

During the period, the Committee addressed the matters
within its competence, fully complying with the obligations
set forth in Article 50 bis of Law No. 18046 on Corporations
and the Sarbanes Oxley Act of the United States of America
and other applicable regulations.

1.- Consolidated Financial Statements

At the ordinary session held on February 25, 2021, the
members of the Committee unanimously declared having
examined the Consolidated Financial Statements as of
December 31, 2020, their notes, the Income Statement
notes and the Significant Events, as well as the reports of
the External Auditors and the Auditors on the subject.

At the extraordinary session held on May 3, 2021, the
Directors’ Committee unanimously declared having examined
the Company’s Consolidated Financial Statements as of
March 31, 2021, their Notes, Income Statements and
Significant Events.

At the extraordinary session held on July 28, 2021, the
Committee unanimously declared having examined the
Company’'s Consolidated Financial Statements as of June 30,
2021, their Notes, the Press Release, the Income Statements
and Significant Events, as well as the opinion of the External
Auditors issued "without exception” dated July 28, 2021,
signed by Mr. Nolberto Pezzati, partner of KPMG Auditores
y Consultores SpA.

At the ordinary session held on October 27, 2021, the
Directors’ Committee, unanimously declared having
examined the Company’s Consolidated Financial Statements
as of September 30, 2021, their Notes, the Income
Statements, the Significant Events, and the report related
to transactions between related parties prepared by the
external auditors.

2.- Review of the services provided by external auditors
At the ordinary sessions held on March 25, and November
25, all in 2021, the Committee analyzed the services to be
provided by external auditors, which were not a recurrent
external audit, and it agreed to unanimously declare that
they did not compromise the technical suitability or the
independence of judgment of the respective external
audit companies providing the services. The above
pursuant to the provisions of section 202 of the Sarbanes
Oxley Act, article 242, final paragraph, of Law No. 18045,
on the Securities Market and in the Regulations of the
Directors’ Committee.

3.- Review of operations between related parties

At the ordinary session held on February 25, 2021, the
Directors’ Committee examined an operation with related
parties consisting of a contract for the supply of "Microsoft”
software licenses and services, between Enel Américas, as
recipient, and Enel Chile S.A. as supplier, for a total amount
of 117059 euros and for a period of three years.

At the extraordinary session held on May 3, 2021, the
Directors’ Committee examined an operation with related
parties consisting of the merger, in one or several stages, of
the Colombian subsidiaries of Enel Américas, Emgesa S.A.
E.S.P. Codensa S.A. E.S.P. and Enel Green Power Colombia
S.AS. E.S.P, with the Chilean subsidiary ESSA 2 SpA.

At the ordinary session held on June 24, 2021, the Directors’
Committee analyzed an operation with related parties
consisting of updating the contract for the provision of
services between Enel Américas S.A., as the recipient of
the services, and Enel Chile S.A., as the provider. The contract
is valid for one renewable year and the price of the services
contemplated in the contract corresponds to a total annual
amount of 101,805 UF, plus Value Added Tax (VAT).

At the ordinary session held on June 24, 2021, the Directors’
Committee examined an operation consisting of a contract
for the provision of services and supply of SAP-AFC licenses
between Enel Américas, as recipient, and Enel SpA, as
supplier. The renewable contract will have a duration of one
year and a price of 43,169 euros.

At the ordinary session held on June 24, 2021, the Committee
analyzed an operation consisting of a contract for the
provision of GDS services to manage information technology
and telecommunications systems and projects, between
Enel Chile, as a supplier, and Enel Américas, as the recipient.
The contract will have a duration of one year, with the
possibility of renewal for equal and successive periods.

At the ordinary session held on November 25, 2021, the
Directors” Committee analyzed an operation with related
parties, referring to the renewal of the intercompany loan
granted to the subsidiary Enel Brasil, initially issued in 2017
and then renewed in 2019. The amount of the mutual
that was approved in the session held on November 25,
2021, totaled the nominal single and total amount of US $
150,000,000, due on December 11, 2023 and a Libor interest
rate USD + 2.35%, which at the moment is equivalent to a
fixed interest rate in United States dollars of 3.17% per year.

At the ordinary session held on November 25, 2021, the

Directors’ Committee examined an operation consisting
of structuring and granting a guarantee program for
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the subsidiaries of Enel Américas S.A., under which Enel
Américas will grant corporate guarantees (parent company
guarantees, guarantees or other corporate guarantees), to
guarantee their obligations, for an amount of up to US$2
billion (plus tax, if applicable). The period of the guarantee
program will be until December 31, 2021.

4.- Supervision and evaluation of external auditors

At the ordinary session held on February 25, 2021, the
Committee unanimously agreed to describe as reasonable
the work of the Company's external auditors, KPMG
Auditores Consultores SpA, carried out during the 2020
financial year.

5.- External auditors’ report on bank transfers and money
brokerage

At the ordinary session held on February 25, 2021, the
Directors’ Committee unanimously agreed to record that it
had been formally and specifically informed of the report
of the Money Brokerage and Bank Transfer prepared by
the External Auditors, KPMG Auditores Consultores SpA.
It was further indicated that, although the rule described
had been repealed, there remained a legal obligation that
indicated that no company that has not been formally
authorized by the competent authorities may venture
into the private business of banks or carry out money
brokerage transactions.

6.- Internal control report

At the ordinary session held on February 25, 2021, the
Directors’ Committee agreed to record that it had been
formally and specifically informed of the internal control
report issued by KPMG as the Company's external auditor,
which establishes that no significant deficiencies or
significant weaknesses of internal control were identified
that affect or might affect the preparation and presentation
of the Company's consolidated financial statements as of
December 31. Feb 2020

7.- External auditors’ review of matters foreseen in NCG
N° 385

At the ordinary session held on February 25, 2021, the
Committee unanimously declared having examined the
matters contained in paragraph 1d) of the NCG No. 385
of the Financial Market Commission according to the
presentation made by the external auditors, who stressed
that none of the hypotheses described and indicated in
sections ii had occurred, iii and v of the aforementioned
number.

At the ordinary session held on April 29, 2021, the Committee
unanimously declared having examined the matters
contained in paragraph 1d) of the NCG No. 385 of the CMF,
as presented by the external auditors.
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8.- External auditors’ fees for 2020

At the ordinary session held on January 28, 2021, the
Directors” Committee unanimously declared having examined
the fees paid during the year 2020 to the different external
audit firms employed by the Company.

9.- External audit contract between Enel Américas S.A. and
KPMG Auditores Consultores SpA for the financial year 2021
At the ordinary session held on May 27, 2021, the Directors'
Committee unanimously declared having examined
and approved the contract to be signed between Enel
Ameéricas S.A. and the External Auditors KPMG Auditores
Consultores SpA.

10.- Proposal of external auditors

At the ordinary session held on 25 March 2021, the Directors’
Committee unanimously agreed to propose to the Board
of Directors that the following order of priority should be
suggested to the Ordinary Shareholders’ Meeting for the
appointment of Enel Américas’ external audit firm for 2021.:
1st KPMG; 2nd Mazars, 3rd PKF and 4th ARTL. The grounds
considered relevant to propose, in the first place, KPMG as
external auditor of Enel Américas S.A. were the following:
(i) it presented the most competitive proposal according
to the technical and economic evaluations verified on the
proposals received; (i) it has a high qualification related
to the quality of work team as well as an extensive
experience in the electricity sector; (iii) it is one of the four
most important external audit firms at international and
national levels and (iv) it is the external audit firm with the
highest level of synergy with Enel Américas S.A., since the
controller of Enel Américas S.A., Enel SpA, has KPMG as its
main external auditor.

11.- 20-F Form filed with the US Securities and Exchange
Commission (SEC).

At the ordinary session held on April 29, 2021, the Directors’
Committee unanimously declared having examined the
financial statements under IFRS incorporated into Form
20-F so that they could be filed with the Securities and
Exchange Commission of the United States of America
(SEC) to comply with the rules and requirements issued by
said public authority.

12.- Proposal of private risk rating agencies

At the ordinary session held on February 25, 2021, the
Directors’ Committee unanimously agreed to propose
to the Company’s Board of Directors that the firms Feller
Rate Clasificadora de Riesgo Limitada and Fitch Chile
Clasificadora de Riesgo Limitada should be suggested at
the respective shareholders’ meeting as national risk rating
agencies; and Fitch Ratings, Moody's Investors Services and
Standard & Poor International Ratings Services, as private
international risk rating agencies, for the financial year 2021.
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13.- Analysis of complaints to the ethics channel

At the ordinary session held on June 24, 2021, the Directors’
Committee unanimously issued its opinion on each of the
complaints presented, delivering directions to follow for each
of these and confirming what has already been resolved
by this entity, in the sense that it was the president of the
Directors’ Committee who should call for an extraordinary
session if a complaint so justifies, in the opinion of the
Committee’s’ Chairman.

14.- Examination of internal control letter Circular No. 422
of the CMF

The Directors’ Committee discussed this matter at the
ordinary session held on February 25, 2021. On December
6, 2007, the CMF issued Circular Letter No. 422, which
complements Circular Letter No. 980 of December 24, 1990.
This Circular Letter provides specific instructions regarding
internal control procedures, so that it contemplates the
delivery of a provisional report and extends the deadline

indicated by Circular Letter No. 980 for external auditors
to deliver a final internal control report, indicating that
they may send it, at the latest, until the date on which the
Board of Directors is informed of the financial statements
corresponding to December 31 of each year.

Mr. Hernan Somerville Senn, chairman of the Directors’
Committee, indicated that the aforementioned rules
had been repealed, but that despite the aforementioned
repeal, article 246 of the Securities Market Law, among
other matters, establishes that external audit companies
are responsible for informing the Board of Directors and the
Directors’ Committee, where appropriate, of the deficiencies
that are detected within the external audit in the adoption
and maintenance of accounting practices, administrative
and internal audit systems, identify discrepancies between
the accounting criteria applied in the financial statements
and the relevant criteria generally applied in the industry
in which said entity carries out its activity, as well as, in
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the compliance of the Company’s tax obligations and
that of its subsidiaries included in the respective external
audit; consequently, the requirement to report internal
control situations detected by KPMG was maintained. He
pointed out that, regarding the timing of its issuance, the
aforementioned repeal had not affected the deadlines set by
NCG No. 30 for the delivery of the Financial Statements (FS)
and, in that sense, it should be understood that the internal
control report was part of the information that had to be
delivered by the external auditors during the first quarter of
each year on the occasion of the review and approval of the
annual FS. Therefore, the Directors’ Committee unanimously
agreed at the ordinary session held on February 25, 2021, to
record that it had been formally and specifically informed
of the Internal Control Charter dated February 25, 2021,
prepared by KPMG Auditores Consultores SpA to comply
with the aforementioned regulations.

15.- Review of the remuneration system and compensation
plans of the Company's managers, main executives, and
employees.

At the ordinary session held on June 24, 2021, the Directors’
Committee unanimously declared having examined the
remuneration systems and compensation plans of the
Company’s managers, main executives, and employees.

16.- Proposal for the Directors’ Committee’s budget for
the financial year 2021

At the ordinary session held on February 25, 2021, the
Directors’ Committee unanimously approved the proposal
of the Directors’ Committee’'s Budget for 2021, consisting
of the sum of 10,000 UF for the purposes of operating
expenses of the aforementioned Committee and its
advisors. Similarly, it unanimously resolved to submit the
aforementioned proposal to the next Ordinary Shareholders'’
Meeting of Enel Américas S.A., which would be held in April
2021, so that it could finally resolve its decision pursuant
to its powers.
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17.- Analysis of expenses in the external 2020 audit

At the ordinary session held on January 28, 2021, the
Committee unanimously declared having examined the
payments made to the external auditors by the companies
of the Enel Américas Group to different external audit
firms during the 2020 financial year, distinguishing for
this purpose between recurring external audit services
from non-recurring ones and services other than external
audit, concluding that these had not affected either their
independence or suitability.

This way, and as reflected in this report, the Directors’
Committee has fully complied with the obligations set forth
in article 50 bis of Law No. 18046 on Corporations.

18.- Expenses of Enel Américas S.A.’s Directors’ Committee
The Directors’ Committee did not make use of the operating
expenses budget approved by the Ordinary Shareholders'’
Meeting held on April 29, 2021.

AGREEMENT N°41/2021

After exchanging their opinions on the presented
report, the Directors” Committee of Enel Américas S.A.,
unanimously agreed to approve the proposed text of
the Directors’ Committee’s Management, Activities and
Expenses Report for the financial year 2021, so that it may
be informed at the next Ordinary Shareholders’ Meeting
and included in the Company's Report, highlighting the
excellent work carried out by the Company’s Legal Office
and authorizing Mr. Maurizio Bezzeccheri, the Company’s
Chief Executive Officer, and Mr. Domingo Valdés Prieto, the
Company'’s legal counsel and secretary of the Board, to act
indistinctly, either of them, to complement this report with
the activities reported in the minutes but not included in
it, corresponding to 2021.
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Directors’ Committee Meetings

» Meeting of the Directors' Committee with the risk area
The Risk area must report at least once a year to the
Directors’ Committee on Enel Américas' Risk Map, including
both direct and indirect risks. For more detail review the
Chapter on Strategy and Risk Management.

- Meeting of the Directors’ Committee with the
Sustainability area

To further improve the high standards in Corporate
Governance practices related to sustainability management
and positioning among sustainability investors and analysts,
on June 25, 2020, Enel Américas’ Board of Directors
delegated certain functions related to sustainability to
the Directors’ Committee - an entity with a permanent
structure and with a defined and periodic calendar. It
requested that the Committee should support the Board
of Directors with functions of a proactive and advisory
nature, in the evaluations and decisions related to the
Company’s sustainability, supervising, and promoting the

commitment to Enel Américas S.A.’s sustainability. The
delegated functions included, among others, those of
reviewing the Report and the Sustainability Plan prior to its
final approval by the Board of Directors. Also the supervision
of the Company's participation in sustainability indices.

Issues covered in 2021

- The objective is to support the Board of Directors with
proactive and advisory functions, in the evaluations and
decisions related to the sustainability of the Company,
supervising, and promoting the commitment to
sustainability.

- The delegated functions included reviewing the Report
and the Sustainability Plan prior to its final approval by
the Board.

- It must also monitor the Company's participation in
sustainability indices.

1. At the Extraordinary Shareholders’ Meeting of April 22, 2010, the merger of the Audit Committee with the Board Committee was approved.
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Other Directors’ Committees

The Company has put in place contingency plans designed to react to critical events or crises, through ad-hoc committees,
which are made up of experts to face the crises or the events in question.

Executive Committees

Since 2015, Enel Américas has had a Risk Committee, whose aim is to define risk management structure and processes, as
well as their detection, quantification, monitoring, and reporting to the Board of Directors. This concerns the relevant risks of
financial nature and those related to commodities, statement of commercial debts and the Company’s credit. The Committee
is composed of: (i) the Company’s Chief Executive Officer, as its president; (ii) the Administration Finance and Control Officer
and (iii) the Planning and Control Officer. The Committee reports directly to the Board of Directors.

Board of Directors’ Remuneration

Pursuant to the provisions of Article 33 of Law No. 18046 on
Corporations, the Ordinary Shareholders' Meeting held on
April 29, 2021, agreed on the remuneration corresponding
to Enel Américas’ Board of Directors and the Directors’
Committee for 2021.

Remuneration of the Board of Directors and the Directors’
Committee

The payment consists of a fixed monthly remuneration, one
part at all event, and one part per event. This remuneration
is broken down into 216 UF as a fixed monthly payment
and UF 79.2 as a payment for attending a session, with a
maximum of 16 sessions in total. As stated in the Articles of
Association, the remuneration of the Chairman of the Board
of Directors shall be twice that of a director. In the event

Incentive plans

that a director of the Company participates in more than
one Board of Directors of subsidiaries and/or associates or
is a director or advisor of other companies or legal entities
in which Enel Américas S.A. directly or indirectly holds any
interest, he or she may only receive remuneration in one
of said committees or boards of directors. The Company’s
executives and/or of its subsidiaries or associates will not
receive remuneration or allowances if they are directors
of any of the subsidiaries, associates or investees in any
way owned or with  Enel Américas S.A.'s participation.
However, such allowances may be received by the
executives if such a situation is previously and expressly
authorized as an advance of the variable part of their
remuneration to be paid by the respective companies to
which they are linked by an employment contract.

During financial years 2021 and 2020, the Company did not contemplate incentive plans for directors.

Board of Directors’ advisors’ fees

In 2021 and 2020, the Board of Directors did not spend any amounts on consultancies.

Remuneration of Directors’ Committee

The remuneration of the Directors” Committee is a fixed monthly payment, one part at any event and the other part per event.
The compensation consists of 72 UF as the fixed monthly compensation at any event and 26.4 UF as an attendance fee per

each session, with a maximum of 16 sessions.
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Annexes

At the meeting held on February 25, 2021, the Company's Board of Directors agreed to propose to the Ordinary Shareholders'
Meeting to set the budget for the expenses and operation of the Directors’ Committee and its advisors for the current year
totaling UF10,000, as ratified by said meeting.

Total remuneration expenses during 2020 reached US$568,428 (Ch$449,581,577), while the same item in 2021 was US$588,810
(Ch$466,944,188). The Directors’ Committee did not incur additional expenses in external advice in the periods 2020 and 2021.

Remuneration of the Board of Directors for the period 2021 (in US$)

Regular and Regular and

Fixed re- Extraordinary Fixed remu-ne- extraordi-nary

mu-neration Sessions of ration of the sessions of

of the Board the Board of Direc-tors’ the Direc-tors'
Name Position of Directors Direc-tors Com-mittee Com-mittee Total
Francisco de Borja Acha Chairman - - - - -
Francesca Gostinelli @ Directora - - - - -
Giulia Genuardi ¥ Directora - - - - -
José Antonio Vargas Lleras Director - - - - -
Livio Gallo ™ Director - - - - -
Enrico Viale ® Director - - - - -
Hernén Somerville Senn Director 101,947 46,855 33,982 13,486 196,270
Domingo Cruzat Amunategui  Director 101,947 46,855 33,982 13,486 196,270
Patricio Gémez Sabaini Director 101,947 46,855 33,982 13,486 196,270
Total general 305,841 140,565 101,946 40,458 588,810

(1) Messrs. Francisco de Borja Acha B., José Antonio Vargas LI, Livio Gallo and Enrico Viale and Mrs Francesca Gostinelli and Giulia Genuardi renoun-
ced the payment of remuneration, due to their positions as directors at Grupo Enel SpA.

Remuneration of the Board of Directors for 2020 (in US$)

Regular and
Regular and Fixed remu- extraordinary

Fixed remu-nera- Ex-traordinary nera-tion of sessions of

tion of the Board Ses-sions of the the Directors’ the Directors'
Name Cargo of Directors Board of Directors Commit-tee Committee Total
Francisco de Borja Acha (1) Chairman - - - - -
José Antonio Vargas Lleras (1) Director - - - - -
Livio Gallo (1) Director - - - - -
Enrico Viale (1) Director - - - - -
Herndn Somerville Senn Director 94,016 48,922 31,356 15,182 189,476
Domingo Cruzat Amunéategui Director 94,016 48,922 31,356 15,182 189,476
Patricio Gdmez Sabaini Director 94,016 48,922 31,356 15,182 189,476
Total general 282,048 146,766 94,068 45,546 568,428

1. Messrs. Francisco de Borja Acha B., José Antonio Vargas LI, Livio Gallo and Enrico Viale renounced the payment of remuneration, due to their
positions as directors at Grupo Enel Spa.

Review of the executive team'’s salary structures:

- The Company’s Board of Directors did not need to establish a formal procedure for this type of situations. The Directors’
Committee usually addresses these matters periodically and in detail, in compliance with the provisions of article 50 bis
of the LSA. Furthermore, the salaries and compensation policies of the Company's top executives are based on balanced
incentives. While establishing the incentives special care is taken not to encourage the Company's exposure to risks or the
commission of wrongful acts.

- Although there is no formal procedure established by the Board, information on the subject is disseminated to the public
through the Integrated Annual Report, which can be found on the corporate website. As the entity in charge of administration,
the Board has not considered it necessary to implement this practice to date.
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Experience and diversity of the Board of Directors

Mr. Francisco de Borja Acha Besga
Chairman

Rut (DNI): 05263174-S

Date of Birth: February 17, 1965

Nationality: Spanish

Profession: Degree in Law from Universidad Complutense
de Madrid (1988), State Lawyer (1991)

Date of joining the Board of Directors: June 30, 2015

Career

Since 2015, he has been Secretary General of the Board and
Director of the Legal Department of Endesa S.A,, as well as
a member of the Board of Directors of Enel Iberoamérica
and Patron of the Endesa Foundation.

Director of Legal Advice department and the Corporate
Secretariat of the Enel Group (2012-2015). Director General
of the Legal Advice Team of Endesa (1998-2013). Director
of the Legal Department of the Sociedad Estatal de
Participaciones Industriales (1997-1998). Secretary General of
the Board of Directors and Director of the Legal Department
of the Agencia Industrial del Estado (1996-1997). State
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Lawyer, Head of the Regional Legal Service of Madrid State
Agency of Tax Management (1995-1996). State Lawyer, Legal
Service of the State before the Superior Court of Justice in
Madrid (1991-1995). He was also Professor of Commercial
Law at Universidad Carlos lll in Madrid (1991-1995).

Independence

Pursuant to the criteria established by the Dow Jones
Sustainability Index, those of the Sarbanes-Oxley Act and
the NYSE standards, he does not meet the requirements
of independence.
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Mr. Hernan Somerville Senn
Director

Rut (DNI): 4.132.185-7

Date of Birth: February 11, 1941

Nationality: Chilean

Profession: Lawyer, graduate of Universidad de Chile
Other studies: Master of Comparative Jurisprudence,
University of New York

Date of joining the Board of Directors: July 29, 1999

Career

Lawyer, graduate of the Law School of Universidad de
Chile, Santiago, in 1966 with postgraduate studies at Yale
University and New York University. In the latter, he also
studied a master's degree in Comparative Law (1967). He
began to work at the Law Firm of Helmut Brunner (1959-
1965). Taking advantage of the opportunity to study in
the United States, he worked in the Law Firm of Dewey,
Ballantine, Bushby, Palmer & Wood in New York (1966-
1967). From 1968 to 1982, he held various positions at
Adela Investment Co. S.A. in Lima, Caracas, and Santiago.
He started as a lawyer and then became an executive in
charge of Adela’s problem loans and investments in Bolivia,
Venezuela, and the Caribbean.

In 1983, he was hired by the Central Bank of Chile as an
advisor in the Renegotiation Process of Chile’s External Debt
and from November 1, 1983 he became the Coordinating
Director of the External Debt of the monetary organization,
in charge of all negotiations with international commercial
banks (500 creditor banks approx.) and the Paris Club (seven
creditor countries), a position he held until 1988. From
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1989, he became Director and partner of Fintec Ltda., an
investment management company created in 1988 with
headquarters in Santiago. He was also President of the
Financial Manager of Transantiago and Director of Inacap.
In 1990 he published "Nego