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CORPORATE, FINANCIAL AND
OPERATIONAL HIGHLIGHTS

Corporate highlights

* In March 2022, the Group completed the strategic acquisition of LDPath Limited, a pioneer in digital scanning
technology for histopathology. The acquisition strengthens SourceBio's position to become the leading outsourced
partner providing Cellular and Digital Pathology testing services to NHS Trusts and private healthcare providers
in the UK

* The enlarged Group will target the conversion of both NHS and private clients to the Digital Pathology
offering, including the use of Artificial Intelligence (“Al”) to further streamline the reporting of more routine
pathology cases and to ensure the highest quality of reporting

Financial highlights
* Revenue increased by 82% to £92.4 million (2020: £50.7 million)

* Gross profit increased by 77% to £36.2 million (2020: £20.5 million)

* Adjusted EBITDA' increased by 70% to £24.1 million (2020: £14.2 million)

* Basic and diluted EPS increased by 325% to 22.5 pence per share (2020: 5.3 pence per share)

* Cash generated from operations increased by 420% to £33.3 million (2020: £6.4 million)

* Cash balance increased by £24.9 million to £33.3 million (2020: £8.4 million) with no bank borrowings

" Adjusted EBITDA is earnings before interest, tax, depreciation and amortisation, share based payments and exceptional costs

Operational highlights

2021

* Significant scale-up of the Nottingham laboratory facilities, initially for increased COVID-19 PCR testing
volumes, now being repurposed towards Cellular Pathology as actual and anticipated volumes increase

* Further enhanced the management team, including strategic marketing, as the Group's focus moves from
high-volume COVID-19 PCR testing towards aggressive growth in the core business units

* Successful UKAS audit and full accreditation renewal, with superlative feedback

Post year end
* Solid start to the new year's trading in the core business units

* Launch of a Precision Medicine business line within the Genomics business unit, capitalising on
the Group's existing Reference Laboratory offering and its clinical trials work

* Successful UKAS accreditation of SourceBio's Digital Pathology Platform

* Integration of the LDPath acquisition is well underway. The enlarged team, branded as SourcelLDPath, are
spearheading an aggressive campaign to roll-out the Group's Digital Pathology offering to both NHS
and private healthcare clients
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Revenue increase

£92.4

million

£50.7

million

Adjusted EBITDA increase

£14.2

million

+70%

Gross profit increase

£20.5

million

+77%

Basic and diluted EPS increase

22.5p

per share
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SourceBio has closed a record year
of business in 2021, with material
growth in revenues, gross margin
and cash generation. Given the
current market environment, the
Board believes that SourceBio is
well positioned to deliver further
attractive growth in revenue and
margin from its core business
units in 2022.

G

Jay LeCoque

Executive Chairman

SUMMARY OF 2021

| am pleased to report 2021 as a year of significant growth and
achievement in the business, indeed a record trading year
for the Group.

The Group has delivered substantial
progress and has reported very
strong financial results for 2021
that will fuel further growth
initiatives in its core base business
units, both organically and via
acquisition.

The key performance indicators
currently used by the Group are
revenue, gross profit, adjusted
EBITDA and cash resources.
Revenues for the year totalled
£92.4 million, an increase of 82%
on the prior year revenues of £50.7
million, gross profit was £36.2
million, an increase of 77% on the
prior year gross profit of £20.5
million, and adjusted EBITDA was
£24.1 million, an increase of 70%
on the prior year adjusted EBITDA
of £14.2 million. Cash balances at
the year-end date totalled £33.3
million with no bank or shareholder
borrowings, compared to cash of

Cash generated
from operations

Cash
Balance

£8.4 million at the prior year-end
date, highlighting the Group's very
strong cash conversion. Further
details of the financial performance
can be found in the Chief Financial
Officer's Review and within the
financial statements.

The continued impact of the
COVID-19 pandemic in 2021 has
clearly provided many ongoing
challenges across the globe.
SourceBio mitigated the challenges
by offering large-scale laboratory
based COVID-19 PCR testing
services from its Nottingham facility,
delivered from a newly created
Infectious Disease Testing business
unit. It grew the scale of this
operation through 2020 and further
in 2021. This enabled the Infectious
Disease Testing business unit to
provide a significant component

of revenue, gross margin and

cash generation in the year. The

£6.4

million

£33.3 million

£8.4

million

£33.3 million

acquisition of LDPath in March 2022,
a digital leader in histopathology,
demonstrated the Group’s capability
to secure strategic acquisitions

that accelerate revenue and profit
growth in its core business units. A
more detailed review of the year, by
business unit, is presented below.

The Board is very grateful for

the significant hard work and
dedication of the entire SourceBio
team in 2021 and for the many
achievements in what has certainly
been a uniquely challenging
backdrop. The Board is also
appreciative of shareholders for
their continued strong support.

+420%

+296%
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EXECUTIVE CHAIRMAN’S REVIEW (continued)

The business comprises three core business units - Healthcare
Diagnostics, Genomics, Stability Storage, plus a fourth business unit,
Infectious Disease Testing. Starting with Healthcare Diagnostics, a brief
review of each business unit is detailed below.

The Board
believes that
SourceBio is
well positioned
to deliver
further
attractive
growth from
these core
business units
in 2022

Healthcare Diagnostics

Healthcare Diagnostics provides

a complete histopathology and
clinical diagnostics service for the
sectioning, processing, staining and
analysis of tissue samples on self-
prepared and pre-prepared slides.
SourceBio operates ISO 15189
accredited medical laboratories and
has built a significant network of
specialist consultant pathologists,
all registered with the Royal
College of Pathologists and the
General Medical Council. SourceBio
maintains service level agreements
with over 130 NHS departments,
private healthcare providers and
pharma and biotech customers.

The principal revenue stream
within Healthcare Diagnostics is
Cellular Pathology testing, which
involves the examination of patient
tissue pre- and post-operative.
This business had rapidly grown
in recent years, at approximately
40% per annum in 2018 and
2019. The arrival of the COVID-19
pandemic in the first quarter of
2020 and its continued impact had
a material effect on the quantity
of elective surgeries in the UK

and thus the value of Cellular
Pathology revenues in the latter
nine months of 2020 and for the
first half of 2021. The growing size
of the national elective surgery
waiting lists, or backlog, has been
very well publicised in the media
and the Group prepared itself for
a material scale-up in activity. The
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level of business increased through
2021 as efforts were made to tackle
the mounting backlog of elective
surgeries.

The second quarter of 2021
delivered revenues nearly 80%
higher than the first quarter, the
third quarter of 2021 then delivered
revenues nearer 60% higher than
the second quarter. The momentum
of growth did slow to a degree in the
final quarter of 2021 as the Omicron
variant of COVID-19 caused further
challenges, causing revenues to dip
approximately 11% below those
generated in the third quarter,
although still approximately 150%
higher than the first quarter.

In aggregate, these services
generated revenues totalling £6.4
million (2020: £4.4 million) and a
gross profit of £2.1 million (2020:
£1.0 million), equating to a gross
margin percentage of 33.3% (2020:
23.6%), the increase driven by the
increased volumes of business.

Genomics

Genomics is the study of genes to
help progress research and clinical
discovery for the pharmaceutical
and healthcare industries.
SourceBio offers both traditional
Sanger Sequencing, which for
many years has been the industry
accepted standard for sequencing
single strands of DNA at a time,
and Next Generation Sequencing
(“NGS"), which allows the
sequencing of millions of strands

of DNA at once. NGS sequencing
projects are typically larger in

scale and complexity but fewer in
number. Following the strategic
investment in state-of-the-art NGS
equipment in late 2019, the 2020
NGS revenues increased from 25%
to 33% of total Genomics revenues
and this further increased to 41% of
total Genomics revenues in 2021.
Genomics revenue streams were
impacted by COVID-19 in 2020 but
bounced back quickly.

In aggregate, these services
generated revenues totalling £5.0
million (2020: £4.2 million) and a
gross profit of £1.9 million (2020:
£1.7 million), equating to a gross
margin percentage of 38.7%
(2020: 41.1%).

Stability Storage

The Stability Storage business unit
comprises three offerings: Stability
Storage Services, Manufacturing
and Service and Validation.

The largest of these offerings is
Stability Storage Services, which
generated 54% (2020: 52%) of
this business unit's revenues,
with revenue increasing to £3.8
million in the year (2020: £3.5
million). SourceBio delivers

outsourced temperature and
humidity-controlled environment
storage services for stability

trials at all ICH (International
Council for Harmonization of
Technical Requirements for
Pharmaceuticals for Human Use)
specified conditions as well as at
bespoke conditions as required.
Environmentally controlled stability
storage is the gateway for a number
of products to be released and to
stay on the market. These products
range from drug products, medical
devices, consumer products and
packaging. The Group is well
established in this market with
accredited facilities in Rochdale, UK
as well as in Tramore, Ireland and
San Diego, USA. Business is secured
on recurring contracts which are
typically of three-year duration.

By its nature, this business line
therefore provides highly visible
recurring revenue at gross margin
levels of approximately 80% -
indeed this business line has

been relatively robust throughout
COVID-19.

For those clients wishing to perform
shelf-life testing in-house, the
Group manufactures temperature
and humidity-controlled equipment
such as cabinets (low-volume
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storage), reach-in rooms and walk-
in rooms (high-volume storage) for
installation at customers’ premises.
This activity generated 14% (2020:
16%) of this business unit's revenue
with revenue decreasing to £1.0
million in the year (2020: £1.2
million). Sales of capital equipment
are naturally variable and subject to
economic confidence.

SourceBio also provides Service and
Validation services to established
clients which have previously
purchased and installed SourceBio
equipment. These services
comprise regular and periodic
servicing and testing of installed
storage equipment at customer
premises to ensure adherence to
relevant regulatory standards. This
activity generated 32% (2020: 32%)
of this business unit's revenue, with
revenue increasing to £2.3 million
in the year (2020: £2.2 million)
although both 2020 and 2021

have faced challenges caused by
COVID-19 travel restrictions.

In aggregate, these activities
generated revenues totalling £7.0
million (2020: £6.9 million) and a
gross profit of £3.6 million (2020:
£3.9 million), equating to a gross
margin percentage of 50.6%
(2020: 56.1%).
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EXECUTIVE CHAIRMAN’S REVIEW (continued)
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Infectious Disease Testing

As recorded in the 2020 Annual
Report, following the start

of the COVID-19 pandemic,
SourceBio quickly leveraged its
scientific capabilities and existing
accreditations, reconfigured its
laboratory space and capitalised
on its staff expertise to set up a
COVID-19 PCR testing capability
which launched in May 2020. The
Group performed over 758,000
tests by the end of 2020, with a
peak hitting 10,517 tests in one
day. Investments were made to
further increase capacity in 2021,
allowing the Group to perform
approximately 2,100,000 tests in

»

the year, with a peak throughput
hitting 20,298 tests in one day.

Daily test volumes fluctuated
significantly through the year,
largely driven by Government
policy, particularly regarding the
testing requirements for travel.
There were a number of changes
in policy in the year and this fluid
backdrop has continued into early
2022. The customer base in the
year comprised travel related
companies, high street pharmacies,
certain NHS trusts and other

NHS constituents, as well as
private healthcare groups and
commercial clients.
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High volume COVID-19 PCR
laboratory-based tests formed the
vast bulk of the business unit's
revenues for 2021 although modest
revenues were also secured from
the sale of lateral flow tests and
from mobile based PCR testing.

These services generated aggregate
revenues totalling £73.6 million
(2020: £34.5 million) and a gross
profit of £28.5 million (2020: £13.7
million), equating to a gross margin
percentage of 38.8% (2020: 39.6%).

Other non-core services

The Group also offered additional
legacy products that it sees as
non-core and have now been fully
wound down. These products
comprised the supply of a set

of library clones for research
purposes, the market for which

is generally declining, and the
manufacture and supply of blood
and tissue serological products to a
limited customer base.

In aggregate, these activities
generated revenues totalling £0.4
million (2020: £0.8 million) and a
gross profit of £0.1 million (2020:
£0.2 million), equating to a gross
margin percentage of 21.8%
(2020: 20.4%).

Board and Governance

There have been no changes to
the Board in the year. The Board
reviewed its composition and
other arrangements in the year
and continues to believe that the
current make-up of the Board

is appropriate to the Group's
needs and to meet its governance
commitments.

Outlook

The Group closed a record year

of business in 2021 with material
growth in revenues, gross margin
and cash generation. It started the
new year with a very strong cash
balance of £33 million and with no
bank or shareholder borrowings.

Trading in the early months of

2022 for the core business units has
been solid and in line with the
Board's expectation.

The Board believes that its three
core business units, Healthcare
Diagnostics, Genomics and Stability
Storage all offer both near-term

and longer-term sustained growth
potential. In particular, whilst elective
surgeries were significantly and very
publicly delayed for many months
during 2020 and 2021, coupled

with the continuing shortage of
pathologists, the backlog of potential
work for our Cellular Pathology
teams appears to have grown very
substantially. HM Government has
announced cash and initiatives

that will be directed to help solve
this issue. Volumes of Cellular
Pathology work began returning

to the Group in more meaningful
volumes in the second half of

2021 and this has continued to
accelerate in the early months of
2022. The Board is very optimistic
of securing significant future
volumes of work and believes that
the current market conditions are
supportive and provide an excellent

¥

backdrop for the Group's acquisition
of LDPath, which completed in
March 2022. The Group's Cellular
Pathology capabilities have
significantly increased following
this acquisition, as the Group has
an enlarged customer mix of both
NHS and private healthcare clients
and SourceBio expects to lead the
market migration towards its Digital
Pathology platform.

The Group has identified attractive
growth opportunities in the
Precision Medicine marketplace and
this will be a focus of attention in
2022, as a discrete offering neatly
building on existing offerings,
including personalised tests from
the Reference Laboratory which was
previously within the Healthcare
Diagnostics business unit, and
clinical trials work undertaken in the
Genomics business unit.

In response to declining demand,
the Group is in the process of
materially scaling down its COVID-19
PCR testing operations and other
COVID-19 offerings, with its focus
aimed clearly at repurposing
equipment, laboratory space and
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inventory and re-aligning people
as far as possible to drive growth
from the three core business units
- Healthcare Diagnostics, Genomics
and Stability Storage.

Given the current market
environment, the Board believes
that SourceBio is well positioned
to deliver further attractive growth
in revenue and margin from

these three core business units

in 2022. The Group is pleased to
have strengthened its position in
Cellular Pathology with the LDPath
acquisition and will continue to
seek further strategically attractive
acquisition opportunities.

We look forward to updating
shareholders further during
the year.

G

Jay LeCoque

Executive Chairman
4 April 2022
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CHIEF FINANCIAL OFFICER’S REVIEW
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Revenue

Revenue for 2021 was £92.4 million (2020: £50.7 million), an increase of 82%, summarised across the business
units as below:

2021 2020
Business unit £000 £000
Healthcare Diagnostics 6,411 4,424
Genomics 4,960 4,219
Stability Storage 7,037 6,880
Core operations 18,408 15,523
Infectious Disease Testing 73,567 34,463
Non-core operations, now wound down 422 751
Total 92,397 50,737

The Group comprises four business units, Healthcare Diagnostics, Genomics, Stability Storage and Infectious
Disease Testing. The three core business units of Healthcare Diagnostics, Genomics and Stability Storage were
all impacted by COVID-19 from early 2020, with Genomics and Stability Storage returning to normal levels of
operations during 2020 and Healthcare Diagnostics returning to pre COVID-19 levels of business during 2021.

The Infectious Disease Testing business unit was established in May 2020 to launch and commercialise
COVID-19 PCR testing services, which peaked during 2021.

The Healthcare Diagnostics business unit included revenues of £4.9 million (2020: £2.7 million) from Cellular
Pathology testing, where volumes were heavily impacted by well publicised delays in elective surgeries in 2020
which continued until mid-2021. As elective surgeries returned with more volume in the second half of 2021,
the volume of Cellular Pathology testing increased. However, the pace of this return of business did slow in
the fourth quarter of 2021 as the Omicron variant of COVID-19 had a marked impact on the level of elective
surgeries. The Reference Laboratory delivered revenues of £1.5 million (2020: £1.7 million), the modest
reduction being largely as a result of one-off evaluation work carried out in 2020;

Genomics comprises traditional Sanger Sequencing, which delivered revenues of £2.9 million (2020: £2.8
million) and Next Generation Sequencing (“NGS"), which delivered revenues of £2.0 million (2020: £1.4 million).
The Company invested in state-of-the-art equipment in 2019 as part of the strategic objective of skewing
business towards a greater proportion of NGS work. This had already proved successful in 2020 and the trend
of skewing further to NGS continued in 2021;

Stability Storage comprises Stability Storage Services which delivered revenues of £3.8 million (2020:

£3.6 million), Service and Validation which delivered revenues of £2.3 million (2020: £2.2 million) and
Manufacturing which delivered revenues of £0.9 million (2020: £1.1 million). Stability Storage Services, which
are sold on a recurring revenue model, have been particularly robust throughout COVID-19. Service and
Validation work was impacted in 2020 and 2021 by the restrictions to travel, whilst equipment sales, being
capital purchase items, are naturally more variable in nature; and

Infectious Disease Testing comprises primarily high-volume laboratory based PCR testing services delivered
from the Group's Nottingham laboratories. The Group has offered a fuller portfolio of COVID-19 offerings
which included the resale of lateral flow tests and the provision of mobile based testing services. PCR testing
services delivered revenues of £71.8 million (2020: £34.5 million). The supply of lateral flow tests and the
provision of mobile testing services delivered combined revenues of £1.8 million (2020: £nil).
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Gross profit

Overall gross profit for the year was £36.2 million
(2020: £20.5 million), representing a gross margin
percentage of 39.2% (2020: 40.3%). Although the
quantum and mix of revenue dramatically changed

in the year, overall gross margin percentage levels
were largely maintained. Of particular highlight is
that market pressure materially impacted COVID-19
PCR pricing, particularly in the second half of 2021,
with average pricing of £33.13 per PCR test (excluding
carriage, test kit and other sales) achieved during the
year compared to average pricing of £43.17 in 2020.
This amounted to a 23% pricing reduction which

was almost entirely mitigated by efficiencies and
procurement savings derived from economies of scale.

Expenses

Total expenses for the year were £15.1 million (2020:
£9.8 million), an increase of £5.3 million. The main
driver of this increase was an increase in commercial
and administrative expenses in order to scale the
business to achieve the substantial increase in
revenues. The largest component of this increase was
higher non-direct staff costs of £3.3 million, driven by
both a required increase in headcount and a marked
impact of wage inflation to secure and retain the
talented team. The Company also incurred a full year
of costs related to being a public company There were
no exceptional items in 2021 and a total of £1.5 million
of exceptional expenses were incurred in relation to
the Company’'s Admission to AIM in 2020. The total
charge for depreciation of tangible fixed assets and
amortisation of intangible fixed assets increased to
£2.9 million (2020: £2.0 million) due primarily to the
increased laboratory equipment depreciation. The
Group incurred a share based payment charge of £0.1
million (2020: £nil) following the creation of the two
employee share schemes in October 2021.

Adjusted EBITDA

The Board's key measure of underlying business
profitability and assessing trends across periods is
adjusted earnings before interest, tax, depreciation and
amortisation, share based payments and exceptional
items (adjusted EBITDA). In 2021, the Group achieved
an adjusted EBITDA of £24.1 million (2020: £14.2
million), an increase of 70%. This translated to an
adjusted EBITDA percentage in the year of 26.1%
(2020: 27.9%). There were share based payments in
the year of £0.1 million (2020: £nil) and no exceptional
items in the year (2020: £1.5 million in relation to the

Company’s Admission to AIM). The principal driver

for the material growth in adjusted EBITDA was the
increased volume of COVID-19 PCR testing which drove
substantial levels of COVID-19 testing revenues and
gross profits in the year.
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Finance costs

Finance costs for the year were £0.4 million (2020: £7.9
million), a decrease of £7.5 million. The decrease was
principally caused by the conversion of PIK loan notes
to equity and the settlement of shareholder and bank
loans, both in late 2020, which together accounted for
£7.6 million of interest charges in 2020. The finance
costs of £0.4 million (2020: £0.3 million) related to
finance leases charges. At the year-end date the Group
had no borrowings other than leases.

Tax

An income tax charge arose amounting to £4.0 million
(2020: credit of £0.2 million). The vast majority of

the taxable profits were generated in the UK, where
the Group was liable to corporation tax on a large
company quarterly payment basis. Historic UK trading
tax losses were fully utilised in 2020 and the Group has
trading losses of £2.0 million (2020: £1.1 million) in its
USA subsidiary available for carry forward beyond the
year-end date.

Earnings per share

The basic and diluted earnings per share in the year
amounted to 22.5 pence per share (2020: 5.3 pence
per share), an increase of 325%. Adjusted earnings

per share is an Alternative Performance Measure

and calculated by dividing the profit for the year
attributable to ordinary shareholders, excluding
interest expense attributable to the shareholder loans
and PIK loan notes and expenses related to exceptional
items and share based payments, as well as the tax
effect of these items, by the weighted average number
of ordinary shares in issue during the year. The
adjusted earnings per share in the year amounted to
22.6 pence per share (2020: 19.8 pence per share), an
increase of 14%.

Intangible assets

Goodwill at the year-end date remained at £10.0
million, with no impairment charged in the year and
other intangible assets decreased to a net book value

of £0.2 million (2020: £0.3 million).
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CHIEF FINANCIAL OFFICER’S REVIEW (continued)

Property, plant and equipment and right-
of-use assets

Net book value of property, plant and equipment at
the year-end date amounted to £8.2 million (2020: £7.0
million), an overall increase of £1.2 million. Right-of-use
assets at the year-end date amounted to £10.3 million
(2020: £9.5 million), an overall increase of £0.8 million.

Additions in the year totalled £5.0 million, comprising
leasehold improvements of £0.7 million and laboratory
equipment of £4.3 million, which were primarily
required to support the creation and capacity build-up
of COVID-19 PCR testing services. It is expected that
this equipment will be repurposed as COVID-19 PCR
testing levels decline.

Inventories

Inventories at the year-end date amounted to £5.0
million (2020: £3.6 million), the increase largely

due to increased stockholding of COVID-19 testing
consumables. This balance is after including a stock
provision totalling £2.1 million (2020: £nil), which
reflects the materially reduced level of COVID-19 PCR
testing now expected in 2022 and the need to consider
both the shelf-life and expected usage of inventory
levels on hand at the year-end date.

Trade and other receivables

Trade and other receivables at the year-end date
amounted to £7.2 million (2020: £10.5 million), the
decrease driven by the phasing of receivables within
the Infectious Disease Testing business unit and a
very strong focus on cash collection throughout the
year. The credit losses provision at the year-end date
amounted to £146,000 (2020: £34,000), the increase
driven by the increased revenues. Overall, debtor days
outstanding at the year-end date were 34 days (2020:
42 days) and during the year averaged 43 days

(2020: 37 days).

Lease liabilities

Total lease liabilities at the year-end date amounted

to £13.0 million (2020: £12.1 million), an increase

to £0.9 million, due to additional laboratory equipment
purchased in the year under lease.

Cash and working capital

Cash generation from operations was strong at
£33.2 million (2020: £6.4 million). Cash and cash
equivalents at the year-end date amounted to £33.3
million (2020: £8.4 million). Borrowings (excluding

leases) have remained at zero through the year as

the Group redeemed and converted its outstanding
PIK loan notes into equity and repaid all of its bank
and shareholder borrowings in late 2020. The strong
funding position of the Group was driven principally
by the increased profitability of the business fuelled

by the increase in COVID-19 PCR testing services,
together with a strong focus on cash conversion and
working capital management. Cash balances were also
positively impacted by payments made for COVID-19
PCR travel tests where revenues totalling £3.8 million
(2020: £nil) have been deferred. The Group had no
bank borrowings or debt facilities in place at the end of
the year.

Net assets

Net assets at the year-end date amounted to £48.3
million (2020: £31.8 million), the improved position
arising from the strong level of earnings generated
during the year.

Contingent liability

As detailed further in note 33, the Group is in dispute
with HM Revenue & Customs (“HMRC") who have
challenged the Group's VAT treatment of COVID-19
PCR testing services provided. On professional

advice, the Group has treated the accounting for
COVID-19 PCR services as VAT exempt. HMRC has
suggested that some of those services should have
been treated as standard rated for VAT purposes. The
Group has continued to take advice, which supports
the accounting treatment adopted, and remains in
communication with HMRC to address their comments
raised. The Board believes that HMRC's arguments
are flawed and unlikely to succeed, and there is also
uncertainty over any potential liability, so no provision
has been made at the year-end date.

Share buyback programme

As announced on 8 March, the Company intends to
seek shareholder approval at the forthcoming AGM
to implement a share buyback programme. Further
details will be announced in due course.

Tony Ratcliffe
Chief Financial Officer

4 April 2022
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STRATEGIC REPORT

The Directors present their Strategic Report for the year ended

31 December 2021.

The acquisition

of LDPath

in 2022 is
expected

to be key in
accelerating
the Group's
growth plans
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Review of the business

A review of the business is
contained in the Executive
Chairman'’s Review on pages 4 to
9 and the Chief Financial Officer’s
Review on pages 10 to 12.

Strategy and business
model

SourceBio's strategy is to grow its
three core business units through
a combination of organic and
inorganic initiatives. Specifically,
the Directors have identified clear
strategic initiatives to generate
shareholder value:

* to target organic growth by
capitalising on the market and
growth opportunities identified in
all three of the core business
units - Healthcare Diagnostics,
Genomics and Stability Storage;

* to selectively execute on
attractive and relevant acquisition
opportunities; and

* to increase its international
presence through a combination
of organic and acquisitive growth.

The Infectious Disease Testing
business unit, which has generated
substantial revenues and gross
margin from the provision of
COVID-19 PCR testing services, is
expected to decrease its level of
trading from 2021 levels as demand
appears to reduce as COVID-19
has less impact. The approach is to
continue to maximise the revenue,
profits and cash generation from
COVID-19 related testing services
to provide incremental resources
to invest to support the long-term

ANNUAL REPORT & ACCOUNTS 2021

growth of the three core business
units, both organically and via
selective acquisition. The cash
resources generated and expected
to be generated from PCR services,
together with the further release
of working capital that is expected
to unwind as these services decline
further provides a substantial “war
chest” to fund potential future
acquisitions.

The following areas are some of the
key drivers of potential growth:

Healthcare Diagnostics
Digital Pathology

Prior to the arrival of COVID-19,
the Group had invested in Digital
Pathology technology. The roll-
out of this was delayed whilst
Cellular Pathology volumes were
depressed as COVID-19 heavily
impacted on elective surgeries.
This technology is now poised
for aggressive rollout and, once
implemented, this technology will
enable the electronic distribution
of tissue sample images instead of
the physical movement of tissue
samples held on a slide. This will
allow shorter turnaround times,
allowing a potentially greater
throughput of samples, as well
as cost savings through reduced
carriage costs. In addition, it is
expected that Al will allow the
automation of reporting of the
more routine sample cases

and help maintain high quality,
providing further cost saving
upside. The acquisition of LDPath
in 2022 is expected to be key in
accelerating the Group's

growth plans.

Private healthcare providers

The Group's historic focus on
Cellular Pathology services has
primarily been driven by demand
from the NHS. Whilst significant
growth is ultimately expected
from NHS customers due to
recent delays in elective surgeries
and the huge backlog of testing
that has now built up as a result
of the COVID-19 pandemic, the
Group sees a further opportunity
with private healthcare providers
who may potentially increase

the outsourcing of their Cellular
Pathology functions, which are
currently largely performed
in-house.

Genomics
NGS

With the complementary Sanger
Sequencing providing an entry point
service to research groups, NGS
represents an attractive up-selling
opportunity. The establishment

of a Genomics base in Dublin,
Ireland, provides SourceBio with
another foothold in an area with
customer concentration, offering
potential cross-selling and up-selling

opportunities.

Precision medicine

There are strong synergies between
the Healthcare Diagnostics business
and services and the technology
utilised in NGS in the Genomics
business unit and the market is
shifting to increase its focus on a
personalised precision medicine
approach to improving patient
treatment. SourceBio already has a
Precision Medicine offering having
built a strong reputation with its
leading Reference Laboratory,
building a portfolio of specialist
diagnostics services, as well as
providing bespoke clinical trial
work within its NGS business.
From January 2022, the Group
combined these activities within a
new Precision Medicine business
line within its Genomics business
unit and to focus efforts to secure
opportunities in this growing
market segment.

Expand business in areas of
customer concentration

In 2020 the Group invested to
create a new facility in Dublin,
Ireland, deliberately sited close
to high-concentration areas of
customer catchment. As with the

Group's Centre of Excellence in
Cambridge, market penetration
and customer service benefits are

expected given the concentration of

potential customers. The Group is
expecting to expand its Cambridge
presence further by seeking new
expanded facilities to service
anticipated increases in demand.

Stability Storage

Tramore, Ireland, and San Diego,
USA, facility expansions

Investments have been made to
expand in both the Ireland and USA
facilities, the Group now having
additional Stability Storage capacity
available for customers, which is
expected to generate incremental
revenues at modest additional cost.

Service capability in USA

The Group currently has no service
headcount able to support the
installed base of the Group's
temperature and humidity-
controlled equipment within the
USA but the intention is to look

to partner with an existing non-
competitive service team to bring in
a revenue stream at modest cost.

SOURCEBIOINTERNATIONAL.COM | LSE code:SBI
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Acquisition model

As well as the focus on organic
growth, SourceBio will consider
suitable attractive acquisition
opportunities in due course.

Areas may include Cellular
Pathology laboratories to give better
access to healthcare in London,
additional oncology specialities,
further expansion within the

USA into Cellular Pathology and
Healthcare Diagnostics. In any
event, a robust filtering process will
be deployed to screen and analyse
potential prospects.

Corporate social
responsibility

The Board has responsibility for

all matters relating to corporate
social responsibility. The Directors
recognise the importance of
corporate social responsibility

and aim to consider the interests
of all stakeholders, including its
shareholders, customers, suppliers
and employees. The Board believes
that encouraging an environment
where employees act in an ethical
and socially responsible way is
critical to the Group's long-term
success. The Group respects the

laws of all the countries in which
it operates.

People

The Group believes that attracting,
motivating and rewarding
employees is key to its long-term
success. Policies established by

the Group are in line with best
practice and define that there
should be no discrimination, but
equal opportunities for all. The
Group employs staff on the basis
of their abilities and qualifications
with no regard to their age,
disability, gender, marriage or

civil partnership, pregnancy or
maternity, or their race, religion or
sexual orientation. Promotion is on
the basis of merit only. Applications
for employment by disabled persons
are always fully considered, bearing
in mind the specific aptitudes of the
applicant involved.

Values
The Group's values comprise:

* Integrity, to act with honesty
and fairness;

* Energy, hard work and
commitment;

* Recognition, to recognise
individual and team efforts in
achieving the Group's goals; and

* Quality, to deliver high quality
results.

Involvement

The Group places great value on
the involvement of its employees
and they are regularly briefed on
the Group's activities. The Group
closely monitors staff attrition

rates which it seeks to keep at

low levels and aims to structure
staff compensation levels at
competitive rates in order to attract
and retain high calibre personnel.
Employees are regularly provided
with information and progress
updates about the Group, through
monthly newsletters or through line

SOURCEBIO INTERNATIONAL PLC | ANNUAL REPORT & ACCOUNTS 2021

management briefings.

Health and safety

The Group is committed to
protecting the health and safety
of its employees and works hard
to build and maintain an effective
and safe working environment
and culture. The Group continually
monitors its health and safety
procedures to ensure they are
adequate and reflect latest best
practice.

Ethical, community and
social policies

The Group is a laboratory services
and products provider and, as
such, operates in highly regulated
ethical environments. The Board
recognises that the Group has a
duty to be a good corporate citizen
and to respect the laws, and where
appropriate the customs and
culture of the territories in which it
operates.

The Group has a clear anti-
bribery policy and is committed
to combatting slavery and human
trafficking. Its Modern Slavery
Act statement is published on its
website.

Environment

The Directors consider that the
nature of the Group's activities

is not inherently detrimental to
the environment. The Group is
committed to minimising any
effect on the environment caused
by its operations and it seeks,
where possible, to make energy
savings which are environmentally
responsible and cost effective
and to comply with applicable
environmental legislation. There
have been no significant new
initiatives to reduce emissions

or energy consumption adopted

during the year.

Greenhouse gas emissions

In order to determine the emissions of carbon dioxide in tonnes, the Group uses the GHG Protocol Corporate
Accounting and Reporting Standard and reports on emissions arising from sources over which the Group has
operational control. The Group has not adopted any significant initiatives in the year to reduce emissions.
The disclosures below encompass:

Scope 1

Includes emissions from combustion of fuel and operation of facilities (excluding combustion from
Group vehicles); and

Scope 2

Includes emissions from purchased electricity for the Group’s own use.

The Group has not included Scope 3, emissions from vehicles and any purchased electricity and gas that are not
included in Scope 2, as they are immaterial.

% relates % relates

2021 to UK 2020 to UK
Scope 1 (tonnes) 355.6 92% 190.6 100%
Scope 2 (tonnes) 736.8 75% 788.6 73%
Total carbon footprint (tonnes 1,092.4 979.2
of COe)
Intensity Ratio (tonnes of CO_e 11.8 19.3
per £ million of revenue)
Revenue, in £ millions 92.4 50.7

In order to express emissions in a quantifiable factor, an intensity ratio has been calculated which shows
emissions reported per £ million of revenue generated by the Group. The Board recognised that whilst the
Group's carbon footprint increased as it expanded its facilities, the increased revenue throughput drove a
reduction in the intensity ratio to 11.8 (2020: 19.3).

Consumed energy

The kWh data in the table below are the quantities of energy from activities for which the Group is responsible
worldwide and the annual quantity of energy consumed resulting from the purchase of electricity, gas and vehicle
fuel by the Group for its own use and arising from those sources over which it has operational control.

No significant new initiatives to reduce energy consumption were introduced during the year.

% relates % relates
2021 to UK 2020 to UK
Scope 1 458,500 92% 171,300 100%
Scope 2 3,470,000 75% 3,115,400 73%
Total kWh 3,928,500 3,286,700
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Section 172 Statement

The Directors are required by the Companies Act 2006 to act in the way they consider, in good faith, would be
most likely to promote success of the Group for the benefit of its stakeholders as a whole and in doing so are
required to have regard for the following:

* the likely long term consequences of any decision;

* the interests of the Group's employees;

* the need to foster the Group’s business relationships with suppliers, customers and others;

* the impact of the Group’s operations on the community and the environment;

* the desirability of the Group maintaining a reputation for high standards of business conduct; and
* the need to act fairly as between different stakeholders of the Group.

The Group enhanced a number of policies and procedures put in place in 2020 to continue to safeguard
employees during the COVID-19 pandemic whilst at the same time progressively expanding the capacity of its
Infectious Disease Testing business unit.

The Group has adopted the Corporate Governance Code for Small and Mid-Size Quoted Companies from the QCA
Code. The QCA Code is an appropriate code of conduct for the Group's size and stage of development.

The Executive Chairman’s Review on pages 4 to 9 describes the Group’s activities, strategy and future prospects,
including the considerations for long-term decision making. The Corporate Social Responsibility Statement set out
on pages 16 and 17 describes the Group’s view and actions across a number of areas.

The Board considers its major stakeholders to be its employees, its suppliers, customers, and shareholders. When
making decisions, the interests of these stakeholders is considered informally as part of the Board's discussions.

The Board has a good relationship with the Group’s employees. The Board maintains constructive dialogue

with employees through the Executive Directors. Appropriate remuneration schemes are maintained to align
employees' objectives with those of the Group. The Group adopted both an Executive Share Option Plan and a
Save As You Earn scheme, the latter being open to all eligible UK employees. The Group consults with employees
on a regular basis, individually, in teams or company-wide, so that their views can be taken into account in
making decisions which is likely to affect their interests. The Group operates a suggestion box scheme, whereby
employees’ suggestions are reviewed at monthly meetings of the Executive Team.

The Board ensures that the Group endeavours to maintain good relationships with its suppliers by contracting

on their standard business terms and paying them promptly, within agreed and reasonable terms. The Group
discusses arrangements and any issues with key suppliers regularly and where required audit their activities

to ensure that materials are delivered effectively in a timely and cost-efficient manner. Whilst forecasts of PCR
testing demand varied dramatically through the year, the Group regularly met with key suppliers to ensure
demand and call-off forecasts were shared. These principles ensure that the Group’s and key significant suppliers'’
interests are aligned.

The Executive Directors and Executive Management team meet key customers and partners regularly and
encourage a dialogue with them and commercial teams as appropriate. The Board receives regular reports on
progress with significant customer relationships to ensure that their decision making takes into account the
needs of the customer base.

The Board does not believe that the Group has a significant impact on the communities and environments within
which it operates. The Board recognises that the Group has a duty to minimise harm to the environment and to
contribute as far as is practicable to the local communities in which it operates.

The Board recognises the importance of maintaining high standards of business conduct with its customers,
suppliers and with other business partners. The Group operates appropriate policies on business ethics and
provides mechanisms for whistle blowing and complaints and operates in accordance with Section 172.

The Board endeavours to maintain good relationships with its shareholders and treat them equally. All
shareholders have the opportunity to ask questions at the Company’s AGM. This is described in more detail in the
Corporate Governance Statement on pages 26 to 31.
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Risk management

The Board recognises that effective
risk management is essential to the
successful delivery of the Group's
strategy. As the business continues
to grow, the Board believes that

it is important to further develop
and enhance the risk management
processes and control environment
on an ongoing basis and ensure it
remains fit for purpose. The Board
is committed to continuing to
identify and manage risks across
the Group in a consistent and
robust manner.

Overview of risk management
approach

Each business area is responsible
for identifying, assessing and
managing the risks in their
respective area. Risks are identified
and assessed by all business

areas on a periodic basis, and are
measured against a defined set of
criteria, considering likelihood of
occurrence, and potential impact.

The Executive Board members
have also conducted a strategic
risk identification and assessment
exercise to identify risks,

including those that could impact
the business model, future
performance, solvency or liquidity.
This risk information is combined
with a consolidated view of the
business area risks. The Board
has the overall accountability for
ensuring that risk is effectively
managed across the Group and,
therefore, ensuring that it is
comfortable with the nature and
extent of the principal risks faced
in achieving its strategic objectives.

Principal risks and uncertainties

Set out below are the principal
risks which we believe could
materially affect the Group's
ability to achieve its financial and
operating objectives and control
or mitigating activities adopted to

manage them. The risks are not
listed in order of significance.

COVID-19 PCR testing

A major commercial opportunity
arose in 2020 in the form of
COVID-19 PCR testing services, but
the size of this opportunity has
fluctuated and the duration of this
opportunity remains uncertain. In
spite of the successful mass roll-out
of COVID-19 vaccines, the general

demand for PCR testing services
remains highly unpredictable. The
Group is already seeing a significant
drop in demand for the Group's
Infectious Disease Testing services,
which is being mitigated by an
element of cost reductions and a
refocus toward securing growth in
the core business units.

The Group manages appropriate
inventory levels of PCR
consumables in line with forecasted

SOURCEBIOINTERNATIONAL.COM | LSE code:SBI
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demand. Whilst a material
provision has been included in
2021, any over-forecasting of

demand could leave the Group with
excess inventory, whilst any under-
forecasting of demand could leave

the Group unable to maximise PCR

testing volumes.

There is also a risk that further
impact of COVID-19, whether
or not from new variants, could

20 SOURCEBIO INTERNATIONAL PLC |

cause a continued postponement
of non-urgent appointments

and surgeries which would drive

a reduced volume of Cellular
Pathology testing, which would
result in a reduction in revenues for
the Group's Healthcare Diagnostics
business unit. Ultimately, COVID-19
PCR testing and Cellular Pathology
reporting revenues are seen as a
natural hedge to mitigate the risks
of each other.
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Contractual arrangements with
pathologists

Within the Group’s Healthcare
Diagnostics business unit, the
Group uses a network of self-
employed specialist pathologists,
contracting with the Group as
contractors or consultants. The
Directors believe that the self-
employed, contractor status

of these pathologists is based

not only on the contractual
structure of these arrangements
but also on the way in which

the arrangements operate in
practice. Notwithstanding the
Directors’ belief as to the proper
classification of these individuals
as contractors, there is a risk,
however, that these pathologists
could be deemed by tax and

other governmental authorities

in the relevant jurisdictions to be
employees of the relevant member
of the Group instead of contractors
or consultants. This would result

in additional future costs to the
Group, as well as potential historical
liabilities for the Group in terms

of PAYE and national insurance
contributions (or the equivalent

in any relevant jurisdiction) and
associated interest and penalty
charges. This would be likely to
have an adverse effect on the
Group's financial performance and
position and more generally on the
Group's business model. The Group
regularly reviews the working
arrangements in the light of the
relevant legislation and will take
appropriate action in the future

as required.

Risks specific to the Group's
Healthcare Diagnostics and
Infectious Disease Testing
business units

The Group's diagnostic activities
for public healthcare applications
are dependent upon the ability

to maintain ISO 15189 accredited
status. Whilst operations could still

continue without this accreditation,
it is the accreditation that provides
the Group with significant
commercial and operational
advantages within the competitive
landscape and is a key factor for
clients to work with the Group.

The Group has implemented

clear policies and procedures
throughout its business aimed

at ensuring compliance with ISO
15189 requirements as well as
other quality standards and the

UK National External Quality
Assessment Service scheme. Whilst
responsibility for compliance with
such policies and procedures rests
with operational management,

the Group also employs a Quality
Manager who oversees compliance.

The Group is also subject to regular
audits and inspections from the
regulatory bodies responsible

for such accreditations. The
Group's ISO 15189 accreditation
was renewed in November

2021 following a satisfactory

audit inspection, after which

it was recommended that the
Group's accreditation be renewed
for a further four years, with
assessments to continue annually.
Although the Group currently has
ISO 15189 accredited status there
is no guarantee that the Group will
have this in the future or indeed
retain its accreditation of any other
quality standards or that quality
standards advisory boards will not
increase the level of standards for
compliance potentially resulting in
the loss of the Group's accreditation
or in the Group incurring additional
costs in maintaining such
accreditations. The Group invests
heavily in staff and procedures

to ensure compliance with best
practice and its regulatory bodies.

Medical data handled by the
Group could contain sensitive
details extracted from patients’
medical records

The General Data Protection
Regulation (“GDPR") came into force
on 25 May 2018 and introduced

a number of more onerous
obligations on data controllers

and rights for data subjects, as

well as new and increased fines
and penalties for breaches of the
data privacy obligations of data
controllers.

Holding sensitive customer

data poses a risk for the Group
(including negative publicity
associated with, for instance, a
breach of customer confidentiality
or unauthorised disclosure of
personal data). Whilst the Group
has procedures to minimise the
occurrence of such events, any
associated negative publicity or
threat of litigation against the
Group could have a material
adverse effect on the Group's
performance, financial condition or
business prospects.

In addition, if any personal data
(whether relating to patients

or other data subjects such as
employees) were to be stolen or
leaked to a third party, then there
is the potential for consequences
for both the data subject and the
Group. The penalties for loss of
personal data are extremely high
reflecting the seriousness of such a
breach. For example, penalties for
non-compliance with GDPR include
fines of up to 4% of annual global
turnover or €20 million, whichever
is greater. Other corrective powers
and sanctions include imposing

a temporary or permanent ban

on data processing, ordering

the rectification, restriction or
erasure of data, and suspending
data transfers to third parties

or other countries. If the Group
were to experience a data breach
or a loss of personal data, then
any sanctions imposed, as well

as associated loss in customer
confidence and reputational
damage could have an adverse
impact on the Group's business,

prospects, results of operations and
financial condition.

Further, the recent Court of Justice
of the European Union judgement
in Schrems Il has implications

for international data transfers

to countries outside of the EEA.
Companies can no longer rely

upon (i) the US Privacy Shield, (ii)
standard contractual clauses or

(iii) Binding Corporate Rules to
ensure compliance with GDPR
without specific consideration being
given to a country's domestic laws
and whether those supersede an
individual's data rights under GDPR.

Competition

The Group's current and potential
competitors have established,

or may establish, financial and
strategic relationships amongst
themselves or with existing or
potential customers or other third
parties to increase the ability of
their products to address customer
needs. Accordingly, it is possible
that new competitors or alliances
amongst competitors could emerge
and acquire significant market
share. Existing and/or increased
competition could, therefore,
adversely affect the Group’s market
share and/or force the Group to
reduce the price of its products,
which could have an adverse
impact on the Group's business,
prospects, results of operations
and financial condition. The Group
works hard to ensure close contact
with all its customers, which helps
assess competitive new threats.

The Group’s performance is
linked to political attitudes and
decisions affecting healthcare

There are numerous factors which
may affect the success of the
Group's business which are beyond
its control, including changes in
political conditions and attitudes
towards the funding of healthcare.
In many countries, healthcare is
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centrally funded by governments,
such as the funding of the NHS by
the UK Government, and if there

is a change in government, there
may be a shift in government
policy in relation to the funding of
healthcare. For example, if there is
a change in government in the UK,
it is likely that a new government
would alter the amount of funding
available for healthcare and/or the
allocation of resources available
to the NHS, including the potential
for a reduction in the amount of
services outsourced to the private
sector. These outcomes may
result in some of the Group's key
contracts being terminated, not
renewed or negatively impacted.

There is no guarantee that
changes, if any, in funding
policies for healthcare or shifts in
political attitudes to healthcare

in countries in which the Group
currently operates, or may
operate in the future, would not
materially adversely affect the
Group's business. The occurrence
of such changes cannot be
accurately predicted and could
have an adverse impact on the
Group's business, prospects,
results of operations and financial
condition. The Group is able to at
least partially reduce the overall
impact of any change by having

a diversified offering across four
business units.

IT infrastructure, cyber-attacks
and other risks relating to data
security

Due to the nature of its operations,
the Group is highly dependent on
the effective operation of its IT
systems and infrastructure. Any
major systems failure, including
failures relating to the Group's
network, software, laboratory
information management system
(“LIMS"), internet or hardware could
have a material adverse effect

on the Group's ability to fulfil its

obligations to customers and to
maintain the platform, in addition
to harming customer relationships
and diminishing the Group's
goodwill. Such an event could
therefore have an adverse impact
on the Group's business, prospects,
results of operations and financial
condition.

The Group and its software are

at risk from cyber-attacks. Cyber-
attacks can result from deliberate
attacks or unintentional events
and may include (but are not
limited to) malicious third parties
gaining unauthorised access to the
Group's software for the purpose of
misappropriating financial assets,
intellectual property or sensitive
information (such as patient

data), corrupting data, or causing
operational disruption.

Whilst the Directors consider that
the Group has taken appropriate
steps to protect its systems, there
can be no assurance that its efforts
will prevent service interruptions
or security breaches in its systems
or the unauthorised or inadvertent
wrongful access or disclosure

of confidential information that
could have an adverse impact on
the Group's business, prospects,
results of operations and financial
condition or result in the loss,
dissemination, or misuse of critical
or sensitive information. If the
Group suffers from a cyber-attack,
whether by a third-party or an
insider, it may incur significant
costs, including liability for stolen
assets or information, as well as
repairing any damage caused to
the Group’s network infrastructure
and systems. The Group may also
suffer reputational damage and
loss of investor confidence. If the
Group suffers a cyber-attack, this
could expose the Group to potential
financial and reputational harm.

For practical reasons, the Group
may continue to house some or all
of its own computer installations
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in dedicated third-party hosting
facilities or employ preconfigured
computer hardware from third-
party providers. These computing
resources by their nature will
include electronic records
containing confidential information
and other operational information.
Any failure in the security systems
employed to protect such
information or any other exposure
of the electronic information
contained in the Group’s computing
resources could enable others

to produce competing products
and/or services, use the Group's
proprietary technology and/

or adversely affect its business
position.

The Group continues to invest in
high quality people, equipment and
procedures to minimise such risks.

Regulatory risk

The Group's products and services
are regulated by national and
regional medical regulations.
Additionally, the Group is required
to comply with ongoing regulatory
requirements, such as to maintain
a quality system pursuant to these
regulations which subjects it to
periodic inspections, scheduled
and unscheduled. Failure to pass
an inspection, recall or the loss of
clearance to market a particular
service or product, could have an
immediate and negative impact on
the Group's revenues, prospects
and its share price. The Group’s
prospects for the foreseeable
future will depend heavily on

its ability to successfully obtain
regulatory approval necessary for
it to be able to provide its products
and services.

The applicable rules, regulations
and guidance in the various
countries also change frequently
and are subject to interpretation.
Change of rules applicable to a new
product or service or as related

to a currently marketed product

or service could mean that the
Group needs to conduct additional
studies and re-submit products

to the regulatory authorities for
re-examination/re-assessment,
which may impact the Group's
ability to generate revenue in
certain markets. Furthermore, if
any examination/assessment is not
favourable, the Group may not be
able to continue to market and sell
the product or service.

There is a risk that the Group's
employees, consultants and
commercial partners may

engage in misconduct or other
improper activities, including
non-compliance with regulatory
standards and/or applicable

law. It is not always possible to
identify and deter misconduct

by employees, independent
contractors, consultants, suppliers,
commercial partners and vendors,
and the precautions the Group
takes to detect and prevent this
activity may not be effecti<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>