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Presentation

In its Integrated Report, LATAM Airlines Group S.A. presents each year the main
achievements and challenges of both the company and its affiliates, considering
the different areas of the business (economic, social and environmental), corporate
governance and safety, as well as the relationship with its stakeholders.

This edition refers to the period from January 1 to December 31, 2023 and meets
the requirements of General Standard (NCG, for its Spanish acronym) N° 30 and
N°® 461 of Chile’s Financial Market Commission (CMF, for its Spanish acronym),
which incorporates sustainability and corporate governance issues in the annual
reports. It should be noted that, for LATAM, this mandatory regulation offers an
opportunity to strengthen what was begun in 2018, when the group first published
an Integrated Report, i.e. a document that strategically integrated both financial
and non-financial information (previously, these were presented separately in two
publications: the Annual Report and the Sustainability Report), as well as lending
visibility to the corporate governance practices that the company has historically
followed.

In this regard, LATAM’s Consolidated Financial Statements, which include the fi-
nancial position as at December 31, 2022 and 2023, are an essential part of this
report and have been externally audited by Pricewaterhouse Cooper (PwC). In
addition to being available in this document, starting on page 165, they can also
be viewed on the CMF website and on the LATAM Investor Relations website.

Furthermore, in the section that provides the information linked to the relevant
sustainability topics and the indicators that monitor the group’s performance in
these affairs, the guidelines were the Global Reporting Initiative (GRI) standards,
the main global benchmark for sustainability communication and management.
In turn, the contents and indicators linked to the GRI standards were subjected
to external verification by Deloitte. Likewise, the information on sustainability is
complemented by metrics established for airlines by the Sustainability Account-
ing Standards Board (SASB)/ International Financial Reporting Standards (IFRS)
Foundation. Moreover, this publication has incorporated indicators from the S&P
Global Corporate Sustainability Assessment, which is voluntarily completed by
LATAM each year.

This edition will be available on LATAM's website, as well as on the CMF website,
starting from April 2024.
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CONVENTIONS

Currency and Exchange Rate

LATAM Airlines Group S.A. and most of its affiliates
maintain accounting records and prepare their financial
statements in US dollars (USD). At the same time, some
of its affiliates use Chilean pesos (CLP), Colombian
pesos (COP) or Brazilian reals (BRL). However, the
group’s consolidated financial statements include the
results of these affiliates converted into USD.

In accordance with the International Accounting
Standards (IASB), assets and liabilities consider the
exchange rate at the end of the period. In turn, the
income and expense accounts take into account the
exchange rate at the date of the transaction; however,
a monthly exchange rate may be adopted if the rates
do not vary widely.

Names

LATAM Airlines Group: Except in cases where the
context requires it, mentions of LATAM Airlines Group
refer to LATAM Airlines Group S.A., a non-consolidated
operating entity.

GUIDE TO READING THE REPORT
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LATAM: References to LATAM, the Group, and the
company refer to LATAM Airlines Group S.A. and its
consolidated affiliates. These are Transporte Aéreo S.A.
(LATAM Airlines Chile); LAN Airlines Pert S.A. (LATAM
Airlines Peru), Aerolane, Lineas Aéreas Nacionales del
Ecuador S.A. (LATAM Airlines Ecuador); LAN Argentina
S.A. (LATAM Airlines Argentina, formerly Aero 2000
S.A.); Aerovias de Integracion Regional, Aires S.A.
(LATAM Airlines Colombia); TAM S.A. (TAM or LATAM
Airlines Brazil); Transportes Aéreos del Mercosur
S.A.(LATAM Paraguay); and the cargo subsidiaries,
which are: LAN Cargo S.A. (LATAM Cargo Chile) Linea
Aérea Carguera de Colombia S.A. (LANCO or LATAM
Cargo Colombia);, and Aerolinhas Brasileiras S.A.
(ABSA or LATAM Cargo Brazil).

Other references to LATAM, as the context may re-
quire, refer to the LATAM brand, launched in 2016,
and comprises, under one internationally recognized
name, all of the affiliate brands, such as LATAM
Airlines Chile, LATAM Airlines Peru, LATAM Airlines
Argentina, LATAM Airlines Colombia, LATAM Airlines
Ecuador, and LATAM Airlines Brazil.

LATAM Cargo Group: This refers to the group of cargo
operators, i.e. LAN Cargo S.A. (LATAM Cargo Chile),
Linea Aérea Carguera de Colombia S.A. (LANCO or
LATAM Cargo Colombia) and Aerolinhas Brasileiras
S.A. (ABSA or LATAM Cargo Brasil).

LAN: Mentions of LAN refer to LAN Airlines S.A.,
currently LATAM Airlines Group S.A. This is due to
circumstances and events occurring prior to the com-

pletion date of the combination between LAN Airlines
S.A.and TAM S.A.

TAM: Unless the context requires another form, men-
tions of TAM refer to TAM S.A. and its consolidated
subsidiaries, including TAM Linhas Aéreas S.A. (TLA),
which operates under the name LATAM Airlines Brazil,
Fidelidade Viagens e Turismo Limited (TAM Viagens)
and Transportes Aéreos del Mercosur S.A. (TAM Mer-
cosur).

STANDARDS USED

This report includes information required by General
Standard No. 461 and No. 30, the SASB standard for
the airline industry and indicators suggested by the
Global Reporting Initiative (GRI). The document in-
cludes the information related to each of the standards
used, ordered within two specific content indexes on
pages 116-120. This is to make it easier to obtain the
information related to each standard.

Icon GRI

Contents of the international
standard Global Reporting
Initiative (GRI).

Icon NCG N°461

Contents of General Stan-
dard No. 461 applicable to
Chilean Annual Reports.

Q

Icon SASB

Contents of the transportation sec-
tor from the Sustainability Accoun-
ting Standards Board (SASB).

MORE INFORMATION

Any suggestions, criticisms, or concerns about this report can be sent to
e-mails investorrelations@latam.com and/or sostenibilidad@latam.com.
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TOTAL REVENUES ADJUSTED EBIT NET LEVERAGE!
- Revenues by business unit (million dollars) MARGIN

Highlights

Operational and financial

performance 1% Others 4.0x
Cargo 12% —
2022
Lo
M N~
< | & . 2.1x
Passengers = o ' 5023
(domestic SSC°) 17% 40% Passengers
(international) 2019 2022 2023 2019 2022 2023
ADJUSTED EBITDAR NET INCOME? LIQUIDITY?
Passenge rs (million dollars) (million dollars) (% last twelve
(domestic Brazil) 30% months of revenues)
- Diversification of passenger operations (ASK) 2 4%
2023
Domestic
(] 5 T Iy
Total revenues in 2023 were 55C° 18% o
better than pre-pandeml.c 5019 2022 2023 5019 2022 2023
levels (2019) and operating 497,
and financial results surpassed International
LATAM group‘s 2023 Guidance ! Calculation formula: Net Debt / Adjusted EBITDAR.
o ] 2 The 2022 result excludes non-opertating impacts worth MUSD$1,680, due to the Chapter 11
and updatEd 2022 Business Domestic restructuring, exited on November 2022.
Plan (bOth preViOUSlg released). Brazil 33% 3 Calculation formula: Cash and cash equivalents and committed and unused revolving credit lines.
4 ASK: Acronym for "available seat kilometers” Q
>SSC: Acronym for "Spanish-speaking countries”
SEE MORE
! Guidance delivered in the company's 2023 report In chapter "Our Business” (Page 57).
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Passenger operations Cargo operations

o] | J [

7 74 million £2945,500
passengers transported tons transported
@ 26 countries @ 33 countries (7 exclusively cargo)
£S5 148 destinations £ 166 destinations (18 exclusively cargo)

D) 4 continents*

*America, Europe, Oceania and Africa

RPK: Acronym for "revenue passenger-kilometers".

Load factor: 83.1% Load factor: 51.6% . . .

] . . ] . . RTK: Acronym for "revenue ton-kilometers".
Consolidated traffic (RPK): 114.00 billion Consolidated traffic (RTK): 3.70 billion ATK: Acronym for "available ton-kilometers".
Capacity (ASK): 137.25 billion Capacity (ATK): 7.17 billion ASK: Acronym for "available seat-kilometers".

Focus on the customer

4 routes started g 6,481 m? of lounges /C\? In-flight Wi-Fi service
operating during 2023 as part of the distributed across 5 on 99%
first year of the joint venture with .. .- . .
DeltagAir Linea rJeaching six in total. destinations of LATAM Airlines Brazil narrow-body aircraft
’ and installation began on similar aircraft
. Bogota El Dorado International operating in Spanish-speaking markets.
: Airport (BOG): 640 m? R
QY} 30 alrcraft :  Buenos Aires Ezeiza International : v | More than 45 mlulon
joined LATAM fleet in 2023 Airport (EZE): 653 m? members enrolled in the frequent
5 Wide-Body - Santiago de Chile Arturo Merino
25 Narrow-Body Benitez International Airport (SCL): ﬂger PrOSHGN LATAM Pass.
< 2,400 m?
éf 20 freighter aircraft  Sdo Pa!ulo Sag Paulo - Guarulhos 2 O
are part of the LATAM cargo International Airport (GRU): 1,835 m
« Miami Miami International Airport SEE MORE

fleet 2023. (MIA): 953 m?2 In chapters "Clients" (Page 100) and "Operations” (Page 25).
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Our people LATAM’s culture
g genuinely cares aboqt
people and offers a fair,
empathetic, transparent

135,568 ’

78 1points on the AVERAGE TRAINING :

m 2 i/? Organri)zational Health Index (OHI) h/employee and Streaml’ned
employees on a scale of 0 to 100. QXPQ”Q”CQ.
More than
* 4,000 Pilots 1-point increase
e 8,500 Crew members versus last year.

° [ fﬂ. ™~
6’000 Profess:onals LATAM was within the first quartile g g
« 7,800 Airport staff of the more than one thousand
e 4, 800 Maintenance large companies in the world that 2021 2022 2023

implement this survey.

* 4,000 Clerical staff

Diversity and inclusion

Women
40%
) 50 vr 78
nationalities points
on a scale from 0 to 100
@ We are present in in the Inclusion Evaluation.
— 20+ countries
around the world.
Headquarters in Brazil, Chile, N\en 9
Colombia, Ecuador, Peru and 60% SEE MORE

the USA. In chapter "Employees” (Page 89).




Sustainability
strategy

NCG 461: 8.2 SUSTAINABILITY INDICATORS BY INDUSTRY

LATAM is committed to becoming an in-
creasingly sustainable company. In fact,
according to the most recent Corporate
Sustainability Assessment (CSA) by
Standard & Poor's (S&P Global), LATAM
was the best-performing airline group
in terms of sustainability across Latin
America and the seventh best in the
world in 2023.

This achievement also made it the only
airline group in the region to be included
in the 2024 edition of "The Sustainability
Yearbook", in which the prestigious risk
rating agency highlights those companies
that have achieved outstanding growth
in the evaluation.
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ENVIRONMENTAL MANAGEMENT CLIMATE CHANGE

850,932 thousand

tons of greenhouse gas emissions
managed through reduction or
offsetting in 2023.

110,000 tons of CO,

reduced, which translates into 35%
increase over the previous year.

740,932 tons of CO, were

managed through offsetting in
strategic ecosystems in
Latin America.

The Environmental Management
System certification under IATA's
voluntary Environmental Assessment
Program (IEnvA) Stage 2 standard was
maintained in the affiliates in Chile,
Colombia, Peru, Ecuador and Brazil.

! Cutlery, straws, trays, food containers and bags, among others, are considered single-use plastics.

More information at: latamairlines.com/cl/es/sostenibilidad/economia-circular

o %Y

CIRCULAR ECONOMY SHARED VALUE

Elimination of more than With its partners, LATAM group

1,700 transported in 2023, free of charge
’ tons . |
for social and environmental

causes through the Avién Solidario
program more than

96% 4 500

of the scope defined people
since the beginning o
ginning of 483

the strategy. tons of cargo

(such as medicines, medical
supplies, food, and others).

of single-use plastics®
throughout the operation,

Q

=

SEE MORE
In chapter "Commitment to Sustainability” (Page 69)
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2023 was a year of important progress for LATAM.,
After the devastating pandemic, which paralyzed the
industry worldwide, and a long restructuring process,
we were able to implement and apply many of the
lessons learned and the plans the group set forth
during those difficult years.

Our most important reflection was to understand
that results should not be an end in themselves. To
understand that they come if things are done right.
Thus, we decided to build on the progress and work
of the last 25 years. On the solid foundations that
LATAM group has developed: its cost structure and
sound balance sheet, its network, its brand, its fre-
quent flyer program and its service, among others,
and on devoting our energy and efforts to taking care
of our people, clients and environments, supporting
the societies where the group's companies are present.
In other words, we set out to work to make LATAM
more human.

Today, we understand that our people are the group’s
most relevant asset. Companies are first and foremost
social organizations. Everything we think and build
is based on people feeling a sense of belonging and
commitment. It is a priority that, for each of them,
working at one of the companies in LATAM group
makes sense both professionally and personally. In
2023, the Organizational Health Index (OHI) reached
its best result ever, with 78 points. This places the
group in the top quartile of the more than 1,000 large
companies worldwide that use this survey. This reflects
the group's effort to create a fairer, more empathetic,
more transparent and simpler environment for the
teams and to bring purpose to our daily work.

"Every day we strive to make traveling with LATAM
a more distinctive experience." Whoever reads this

sentence will probably not disagree with the objective.
It is true that we work hard on improving the travel
experience, but today we devote the same amount
of effort to improving the whole experience of in-
teracting with LATAM group at any time and at any
touchpoint. Today’s product definition encompasses
all these interactions. From the intention to travel, to
the reception of luggage.

Thus, in 2023, the group made great strides in
improving service at all times, especially when clients
encounter an issue. We are proud of the results, but we
are not satisfied. In Chile, Peru, Brazil and Colombia,
government agencies have complaint portals and
periodically publish their corresponding statistics.
In each of these four countries, the companies in
LATAM group had the lowest number of complaints
per passenger during the past year. Nonetheless, we
are aware that there is room for improvement and
that, for some of our clients, we did not meet their
expectations. We will work in 2024 so that these cases
will be fewer each time.

Regarding the travel experience, important changes
and improvements were implemented last year.

On the one hand, the group incorporated the Premi-
um cabin on all its flights. Thus, all of our operations
with narrow-body aircraft have a Premium Economy
cabin, and all of our wide-body flights have a Premium
Business cabin. At the same time, the group continued
to equip narrow-body aircraft with wifi, reaching 65%
of the fleet. In-flight connectivity is already available
on 997% of the Brazilian affiliate’s narrow-body fleet,
on more than 50% of the Colombian, and on 30% of
the Chilean.

Also last year, construction began on the LATAM
Lounge in Lima, Peru, which will become the group's
fifth lounge once the new Jorge Chavez International

Our most important reflection
was to understand that
results should not be an end
in and of themselves. Rather,
to understand that they come
if things are done right.

Airport is inaugurated. In addition,we continued to
renovate the lounges located in the international air-
ports of Sdo Paulo, Bogota and Buenos Aires-Ezeiza.

| could comment on many other measures, but what
matters in the end has been the results. The tool
used by the group to measure customer satisfaction,
at a general level, is the Net Promoter Score (NPS). In
2023, the NPS for all our passengers was 48 points,
reaching 55 points for our high-value passengers and
58 points for our cargo clients. Each of these results
is an all-time high.

In terms of the commitment to the environment and
to being a contributor to the societies where the group
operates, progress was also made and recognition
was awarded. The group was, once again, in the spot-
light in Standard & Poor's (S&P Global) Sustainability
Yearbook. Likewise, LATAM Cargo Chile received the
Air Cargo Sustainability Award from The International
Air Cargo Association (TIACA).

While these recognitions reinforce that the sustain-
ability strategy launched by the group in 2021 based
on four pillars— Environmental Management, Climate
Change, Circular Economy and Shared Value— is on

ANNUAL REPORT 2023 W



the right track, there is still a lot of work to be done. With regard
to the Environmental Management Pillar, in 2023 the company
continued to work on strengthening its Environmental Man-
agement System, which is IEnvA Stage 2 certified in Colombia,
Peru, Ecuador, Brazil and Chile, and ISO 14001 certified at our
Miami base. With regard to Climate Change, the group's goal is
to achieve net zero emissions by 2050. With this goal in mind,
LATAM group is working along four lines of action: Operational
efficiency, through its Fuel Efficiency program (which this year
reached 6.3% fuel efficiency, measured on the same type of
operation, since it began to be implemented; fleet renewal,
incorporating the latest generation aircraft, which are up to
20% more efficient in fuel consumption compared to previous
models; and the use of Sustainable Aviation Fuel (SAF), making
its first two international flights in 2023. Lastly, as a comple-
mentary measure, LATAM and its clients, together, offset more
than 740 thousand tons of CO2 equivalent in projects aimed
at preserving strategic ecosystems in the region.

Currently, there are technological and logistical gaps that could
limit the feasibility of significantly expanding the use of SAF
worldwide. For this reason, together with Airbus, LATAM group
announced in 2023 the financing of a study with the presti-
gious MIT Joint Program on the Science and Policy of Global

3
-
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Change across six Latin American countries—namely, Brazil,
Chile, Colombia, Ecuador, Mexico and Peru. This report, which
is still under development, will seek to provide a comprehen-
sive analysis of scenarios for the deployment of SAF and the
development of alternatives related to, among other things,
carbon capture and storage, as well as evaluate the use of
incentives, carbon taxes and other types of offsets.

Regarding the Circular Economy pillar, the group set itself a very
relevant challenge: to eliminate single-use plastics throughout
its operations. To this end, over the past three years, LATAM’s
different areas have joined forces to generate a transformation,
not only at the operational level, but also at the cultural level.
Thus, by the end of 2023, the group achieved the elimination
of more than 1,700 tons, equivalent to 967% of the baseline.

As for the "Second Flight" program, which is also encompassed
under Circular Economy, it seeks to give a second life to un-
used uniforms. Their transformation into more than 20,000
products was achieved through agreements with eleven NGOs
in the region.

Meanwhile, for Shared Value, the Solidary Plane program con-
tinued to take off throughout the region. This year, the group's

connectivity was again made available to contribute to health,
environmental and natural disaster needs. The period ended
with 43 solidarity alliances in five South American countries
through the Solidary Plane program.

In turn, LATAM was the official airline group of the 2023 Pan
American and Parapan American Games and of Team Chile.
The group had the opportunity to transport the Pan American
Fire from Mexico to Chile in one of its airplanes and mobilize
thousands of athletes and their families to be part of the great
sporting event.

Financial results

Everything we have done in our financial restructuring, together
with the actions that the group has developed with regard to its
people, clients and the environment, has allowed us to achieve
sound economic results. To this effect, LATAM ended 2023
with an adjusted operating profit (adjusted EBIT) of 11.3%,
and a solid liquidity of over USD$2.8 billion, representing 247%
of our revenues. The group also reported a record net profit
of US$582 million.

These results enabled us to record an adjusted net debt ratio
(measured as adjusted EBITDAR to net financial debt) of 2.1x,
which translates into a very significant decrease compared to
the 4.0x ratio recorded in 2022.

Regarding the size of the
operations, and after four years,
the group managed to return

to near pre-pandemic levels,
reaching 74 million passengers
transported in 2023—a figure
that was 18.3% higher than in
2022 and similar to 2019.
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This went hand in hand with a major expansion and
modernization of the fleet. Thirty aircraft were re-
ceived (5 wide-body and 25 narrow-body) and four
passenger aircraft were converted from passenger to
cargo, closing the financial year with 20 freighters.

In addition, the group continued to offer its passen-
gers the best connectivity in the region, reaching
148 destinations in 26 countries, which provided its
customers with unprecedented freedom of choice in
terms of destinations and services. In the same vein,
LATAM group has launched four new routes under
the joint venture with Delta Airlines, bringing the
total to six. This alliance completed its first year in
2023, benefiting millions of clients through ongoing
collaborative work.

At the regional level, the affiliates increased their
presence in all the markets where they operate and
maintained their shares in three of the five home
markets: LATAM Airlines Chile, LATAM Airlines Brazil
and LATAM Airlines Peru. On the other hand, LATAM
Airlines Colombia increased its market share by nine
percentage points, with its quick reaction to allocate
additional capacity in Colombia.

During the year, LATAM Pass strengthened its presence
as the largest loyalty program in Latin America with
more than 45 million members, being recognized as
the "Best Program of the Year" by Frequent Traveler
Awards in 2023.

As for LATAM Cargo S.A. and its cargo affiliates in
Brazil and Colombia, they played an important role in
local supply logistics and exports during the year. In
fact, the affiliates in Colombia and Ecuador became
the number one airlines in the transport of flowers.
This is because cargo capacity, which is measured in
ATK ("available ton-kilometers"), increased 14.6% in
2023 versus the previous year.

01 —Presentation — Letter from the CEO

As published for 2024, the group is forecasting an-
nual growth of between 12% and 14% in capacity for
passenger operations (ASK) and between 10% and
12% in capacity for cargo operations (ATK).

This progress is the result of years of effort and learn-
ing, but we know that we still have a long way to go.
We wish to continue strengthening LATAM group in
each of our focus areas defined, guaranteeing safety
and customer service and striving for efficiency, care
for the environment and social well-being.

| would like to express my most sincere thanks to our
clients who choose us every day, to the more than 35
thousand employees who are part of LATAM group.
Their commitment to our mission has been funda-
mental in driving the group's progress, and enabling
us to consolidate as a sounder group, always focused
on the future.

Let us celebrate the present together and prepare for
a future full of opportunities.

ROBERTO ALVO M.
CEO LATAM Airlines Group

T T I
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LATAM is one of the largest airline groups in the world and the largest in Latin
America, with expansive passenger and cargo operations and the largest frequent
flyer program in the region. Along this line, it has domestic operations in five South
American countries: Brazil, Chile, Colombia, Ecuador and Peru. It also offers the
best connectivity within, to and from Latin America, covering 148 destinations in
26 countries with its passenger operations, and 166 destinations in 33 countries
with its cargo operations.

This network, together with the flight frequency and the connection possibilities
that it offers to its passengers, enhanced with the connection hubs of Sdo Paulo
(Brazil), Santiago (Chile), and Lima (Peru), makes it a benchmark in the regional
and global airline industry, enabling it to have a geographically diversified oper-
ation and revenue base.

After emerging from Chapter 11 of the US Bankruptcy Code, which it filed for in
2020, LATAM emerged as a more efficient and competitive group, with significant
cost savings, a reduction in debt and a resulting improvement in capital structure.
In 2023, the group continued to build on this path and improved its customer and
employee satisfaction indicators, as well as adding 30 new aircraft to its fleet. In
addition, it added 21 new routes, 17 of which are international and 4 are domestic.

On the other hand, in September 2023, LATAM and its affiliates completed one
year of the joint venture with Delta Air Lines, which includes the markets of Brazil,
Canada, Chile, Colombia, the United States, Paraguay, Peru and Uruguay. During
this period, six new routes have already begun operations. This is in addition to
what has already been achieved between LATAM and its subsidiaries, with Delta
Air Lines since 2019, the year when they announced their agreement, which in-
cludes the accrual and redemption of miles, as well as benefits for passengers;
shared terminals in the airports of Santiago (Arturo Merino Benitez International
Airport), Sdo Paulo (Sdo Paulo - Guarulhos International Airport) and New York
(John F. Kennedy International Airport); and mutual access to 53 Delta Sky Club
lounges in the United States and five LATAM Lounges in South America.

Likewise, in 2023, the airline took significant steps in its commitment to improve
its passengers’ travel experience. This is verified by the Official Airline Guide (OAQG),
which states that LATAM was the second airline among the 20 largest airlines
with the best on-time performance during 2023.

9
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NCG 461: 2.1. MISSION, VISION, PURPOSE AND VALUES

We ensure that dreams reach their destination.

Purpose

Mission QSF Vision

(e

Our mission is to connect the region with the rest of the To be the airline group that connects Latin America
world, providing a wide network for the transportation with the world and the world with Latin America,
of cargo and passengers, in a safe manner and taking assuming its social responsibility by being fair,

care of our customers, always seeking a balance be- empathetic, transparent, and simple with its

tween economic growth, efficiency, environmental care, customers, employees, and other key stakeholders.

and social well-being.

ANNUAL REPORT 2023 "W

Values

Safety Being attentive Sustainability

We guarantee at all times our safe- We genuinely care about peo- We continuously seek a balance

ty, the safety of our team and the ple’s needs and offer them a between economic growth, effi-

sedfety of our customers. fair, empathetic, transparent, ciency, environmental care, and
and simple (JETS) experience. social well-being for a more sus-

@ O tainable future.
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Pillars of the LATAM group strategy
'NCG 461: 4.2 STRATEGIC OBJECTIVES & 4.1 TIME HORIZONS.

LATAM undertakes an annual strategic planning process to review and/or
establish the strategic objectives for the medium and long term, which are

currently explained below:

1 To be a dedicated group
focused on providing the best
solution to our clients.

UNIQUE PRODUCT AND CONNECTIVITY

To be the airline that offers the best range
of destinations to, from and within Latin
America, offering an appealing frequent flyer
program, and delivering alternatives for all
our passengers, keeping in mind their reasons
for traveling. To provide an excellent cargo
service that makes the best use of our assets
deployed across the continent and the world.

» Unique network: To continue to expand and
diversify our route network to meet the
growing demand and explore new opportu-
nities towards the rest of the world.

« Provide a diversified product: To strengthen
our business diversity, providing passengers
and cargo clients with flexible choices.

» Strategic agreements: To bolster commercial
agreements to improve global and regional
connectivity that contribute to the sustain-
able growth and expansion of our network.

CUSTOMER EXPERIENCE
AS A FOCAL POINT

To offer a customer-centric service, ensuring
reliability, operational safety and generating
loyalty through the LATAM Pass program,
increasing the benefits to our passengers.

« Comprehensive and personalized experi-
ence: To improve the customer experience
from flight selection to baggage arrival,
emphasizing safety, autonomy and ease at
every stage.

« Investments in technology and digitization:
Committed to excellence, we continue to
incorporate technology into key processes
of the travel experience.

« Reliability: Deliver to all passengers and
cargo customers, always and at all times,
100% of the products we promised to deliver.

CULTURE OF COMMITTED INDIVIDUALS

Maximize the motivation and commitment
of our team to provide a close, cheerful and
caring service, capitalizing on the passion and
dedication of our people to constant customer
care.

« Development culture: To strengthen or-
ganizational health through a culture of
learning that encourages the professional
and personal growth of our team.

« Diversity and inclusion: To build a diverse
and inclusive workforce reflecting the plu-
rality of the societies in which we operate.

- Efficiency in talent management: To im-
prove efficiency in hiring and retention,
consolidating effective leaders, ensuring
pay equity and maintaining high standards
of job security.

To continue to provide a frictionless and safe operation for our em-
ployees and our clients,

- Safety: Absolute priority in delivering safety at all times. Which
involves ensuring the safety of both our clients and our team.

« On-time performance: Taking care of our passengers’ time. We make
every effort to ensure that our flights depart and arrive on time at
their destinations.

« Proactive risk management: To remain committed to proactive risk
management, implementing preventive measures and keeping abreast
of best practices.

« Relations with suppliers: To maintain a close and effective relation-
ship with all our suppliers.

To maintain a sound capital structure, ensuring the long-term sus-
tainability of the group through a robust financial structure, efficient
operations, and sustainable growth.

« Operating efficiency: To maintain a competitive and efficient cost
to ensure financial sustainability.

« Sound financial indicators: To maintain levels within our financial
and liquidity policies.

3 To be a group of companies
that takes on the challenges
of the future

SOCIAL AND SUSTAINABLE ASSET

Through our role in transportation and connectivity, we seek to become
an asset that promotes social, environmental and economic develop-
ment in the places where we operate. We work to contribute to our
community and environment through collaboration and the creation
of long-term ties with the various groups with which we interact.

« Progress on sustainability issues through work based on the pillars of
the long-term sustainability strategy: Environmental Management,
Climate Change, Circular Economy and Shared Value.

DIGITAL INTEGRATION

To change the way in which we work to bolster the use of technology,
integrating it into all our processes to improve our clients’ experience
and be more efficient and streamlined every day.

« Continuous innovation: To keep up with the latest technological
trends and exploring new opportunities.

« Security and data protection: To ensure the security and privacy
of our clients’ data by implementing robust security measures and
complying with relevant regulations.

« Cybersecurity: To constantly strengthen our culture and systems
to safeguard the operation in its technological development, with
efficient methodologies and infrastructures against risks.



SUSTAINABILITY: A NECESSARY DESTINATION

In 2021, the group launched its sustainability strategy,
following a series of dialogs between the organization
and representatives of its different stakeholders in
the five countries where it is present with domestic
operations. In this strategy, LATAM group seeks to
move forward with challenging commitments, to play
an active role in the region, generating economic, en-
vironmental and social value.

The aspirations and commitments that guide LATAM
and its subsidiaries were constructed in line with the
Sustainable Development aspirations (SDGs) estab-
lished by the United Nations for 2030.

On the other hand, progress on the implementation
of the sustainability strategy in each of its pillars
(Environmental Management, Shared Value, Circular
Economy, and Climate Change) is reported regular-
ly to the Executive Committee and annually to the
Board of Directors. In addition, in each of these pillars,
decision-making bodies are developed, involving the
executives who lead the respective initiatives.
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LATAM group seeks to contribute through the following aspirations
and commitments:

- To maintain and continuously improve the Environmental Manage-
ment System in all our operations under the IATA IEnvA standard.

- To achieve net zero in Direct emissions (Scope 1), using 2019 as
the base year.

- To achieve net zero emissions by 2050.

- To reduce and/or offset the equivalent of 50% of domestic green-
house gas (GHG) emissions by 2030, using 2019 as the base year.

- Aim to be a zero-waste-to-landfill group by 2027.
- To eliminate single-use plastics throughout the operation by 2023.
- To have the connectivity, capacity, and speed of our passenger and

cargo operations for the benefit of communities in South America
on three fronts: health, environment and natural disasters.

LATAM'’s sustainability strategy
addresses the environmental and
social needs of South America.

9

-

The progress and results achieved in 2023 on the
sustainability aspirations are covered in the chapter called
“Commitment to Sustainability” (Page 69).
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SUSTAINABLE DEVELOPMENT GOALS

LATAM is committed to the Sustainable Development
Goals (SDGs) for 2030, established by the United Na-
tions in 2015. In fact, it focuses its efforts on nine of
them in particular:

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH

‘I PEACE, JUSTICE
AMD STRONG
INSTITUTIONS

Y,

'I 7 PARTNERSHIPS
FOR THE GOALS

&

HUMAN RIGHTS

In order to generate social, environmental and eco-
nomic value under ethical principles, LATAM group
made a public commitment to respect Human Rights
in 2018. This document defines the principles that its
employees, partners, and third parties must follow,
including the rejection of child labor, forced labor and
labor similar to slavery or situations of moral, phys-
ical and sexual harassment; and the commitment
to freedom of association, health and safety, fair
remuneration, adequate working conditions without
restrictions on gender, race, age, sexual orientation,
religion, and nationality.

This commitment was designed following interna-
tional guidelines, such as the Universal Declaration
of Human Rights, the Charter of the United Nations
and the Fundamental Principles and Rights at Work
of the International Labour Organization (ILO), and it
sets forth the envisaged consequences in case of of
breaches.

In this regard, it should be noted that LATAM has an
ethics channel that seeks to detect any violation of
human rights, which is available to everyone who in-
teracts with the organization, including Board mem-
bers, employees and stakeholders. This channel is
constantly monitored by the Compliance team and,
in the event that a case is confirmed, LATAM applies
plans for both the individuals involved and the groups
affected, ranging from training, feedback, and sus-
pensions, even to contract termination, legal action
or other measures that may be applicable.

In addition, the company has mitigation measures in
place to prevent such situations, as well as for cases
where remediation is required, as defined in its in-
ternal procedures.

In 2023, LATAM received 20 reports of sexual ha-
rassment and 64 reports of moral harassment under
Chile’s law No. 20,005 and equivalent legislation in
foreign jurisdictions where the group operates. All of
them followed the corresponding procedure according
to the policies of each country.

UN Global Compact and Guiding Principles on Human
Rights

LATAM group adheres to the UN Global Compact,
which mobilizes the international business community
to adopt, in their business practices, fundamental and
internationally accepted values in the arena of human
rights, labor relations, environment, and anticorruption.

Nonetheless, LATAM does not formally adhere to the
United Nations Guiding Principles on Business and
Human Rights.

Q)

-

MORE INFORMATION
Human Rights:

- Declaration of Commitment
- Risk mitigation actions
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BENCHMARKING

LATAM group uses the Standard & Poor’s
Global (S&P Global) Corporate Sustain-
ability Assessment (CSA) as a manage-
ment, measurement and benchmarking
tool. Every year, nearly three thousand
companies from more than 60 different
industries participate in this question-
naire, which measures their economic,
social and environmental performance
under some cross-cutting criteria and
others specific to each sector. In addition,
the results of the process are the basis
of information used by the Dow Jones
Sustainability Indexes (DJSI) to determine
membership.

The 2023 evaluation questionnaire com-
pleted by LATAM group considered 26
criteria and 114 sub-criteria correspond-
ing to the airline industry. In a year with
relevant changes in the requirements,
the organization obtained a score that
allowed it to be ranked seventh in its
industry at a global level and first among
Latin American airlines.

S&P GLOBAL SUSTAINABILITY YEAR-
BOOK 2024

LATAM group was highlighted in the S&P
Global Sustainability Yearbook 2024, the
prestigious publication that recognized
leaders based on their 2023 Corporate
Sustainability Assessment (CSA).
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RESULTS OF THE 2023 CORPORATE SUSTAINABILITY ASSESSMENT

ECONOMIC DIMENSION AND CORPORATE GOVERNANCE

TRANSPARENCY AND

REPORTING

!

LATAM  Industry
average

CORPORATE
GOVERNANCE

!

LATAM Industry
average

ENVIRONMENTAL DIMENSION

ENVIRONMENTAL

MANAGEMENT

POLICIES AND SYSTEMS

LATAM  Industry
average

EMISSIONS

LATAM Industry
average

SOCIAL DIMENSION IN 2023

LABOR PRACTICE

INDICATORS

LATAM Promedio

de la industria

HUMAN RIGHTS

LATAM Promedio
de la industria

MATERIALITY

2 B

LATAM Industry
average

RESOURCE
EFFICIENCY AND
CIRCULARITY

o [ 22 |

LATAM Industry
average

HUMAN CAPITAL
DEVELOPMENT

LATAM Industry
average

RISK AND CRISIS
MANAGEMENT

d E1

LATAM Industry
average

WASTE

LATAM Industry
average

TALENT ATTRACTION

AND RETENTION

LATAM Industry
average

*Results obtained from the S&P Global CSA platform as at February 29, 2024.

BUSINESS
ETHICS

LATAM Industry
average

WATER

n B

LATAM Industry
average

OCCUPATIONAL
HEALTH AND SAFETY

LATAM Industry
average

POLITICAL
INFLUENCE

70 S 10|

LATAM Industry
average

CLIMATE
STRATEGY

LATAM  Industry
average

PASSENGER
SAFETY

LATAM Industry
average

POLITICAL
INFLUENCE

!

LATAM  Industry
average

BIODIVERSITY

|8 |
LATAM Industry
average

CUSTOMER RELATIONS
MANAGEMENT

LATAM  Industry
average

INFORMATION SECURITY,
CYBERSECURITY, SYSTEM
AVAILABILITY

LATAM  Industry
average

FOOD LOSS
AND WASTE

!

LATAM Industry
average

SUSTAINABLE
MARKETING AND BRAND
PERCEPTION

LATAM Industry
average

FLEET

DECARBONIZATION

H B

LATAM  Industry
average

PRIVACY
PROTECTION

LATAM Industry
average
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« LATAM group makes use of capital
of various natures (human, financial,
natural, intellectual, social and
relational, and industrial) that serve as
inputs to carry out its own business.

INPUTS

Human Capital
« Employees

Financial Capital
» Revenues

« Capital

e Assets

Natural Capital
« Jet Fuel

Intellectual Capital
« Knowledge of the region and the business.

» Operating licenses and slot rights at airports.

« Management Systems (environmental and
security).

- Analytics (customizing the customer
experience).

Social and Relational Capital

« Frequent Flyer Programs

« LATAM brand

« Relations with authorities and industry
* “Avién Solidario” program

Industrial Capital

. Fleet

« Maintenance Bases
» Hangars

Value generation model

« LATAM group transforms these
inputs into results and impacts
through its activities.

ACTIVITIES

What we do and how we do it

Governance and Management
« Ethics

» Financial responsibility

- Safety and efficiency

« Developing employees

Sustainability

« Environmental management
« Climate change

« Circular economy

« Shared Value

Customer orientation

« Digital experience and innovation

» Flexible sales model

« Trade agreements and partnerships
« Loyalty programs

« Materialization of the work:
The results are the most visible
dimensions of the operation.

RESULTS

« Broad destination network
« Customer base diversity

« Organizational health and
development opportunities
« Operational excellence

» Financial results

« The added value of the LATAM group

lies in its capacity to generate lasting
positive impacts for the business and
its stakeholders.

IMPACTS

Customer-centric value proposition

« For LATAM: Different customer profiles
and segments, as well as revenue
diversification.

» For stakeholders: Offering adjusted to
different needs and expectations, as well
as autonomy and freedom of choice.

Connectivity
 For LATAM: Market share and leadership
in the region.
» For stakeholders: Mobility and economic
momentum.

Safety
o For LATAM: reliability
« For stakeholders: trust

Eco-efficiency

* For LATAM: Competitive edge and cost
reduction.

* For stakeholders: Natural resource
economy, and less environmental and
noise impact.

Commitment to the region

* For LATAM: To be a relevant player
in society, and to have an identity and
purpose.

* For stakeholders: Economic
development, social strengthening and
environmental care.

Strategic dialog

* For LATAM: Knowledge sharing, industry
development and compliance.

* For stakeholders: Joint construction and
topics of interest of the various audiences.
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Timeline

LATAM group’s history began in 1929 with the emergence of
Linea Aérea Nacional de Chile (LAN). Later, in 1946, it made its
first international expansion through a trip that included the
Santiago (Chile) - Buenos Aires (Argentina) route. Subsequently,
routes to Lima (Peru), Miami (United States) and later to Europe
were added.

In 1983, Linea Aérea Nacional Chile Limitada was incorporated
by Corporacién de Fomento a la Produccién (CORFO) which, in
1985, became a corporation under the name of LAN Chile. In
1989, the privatization process began. In 1997, on its growth
path, this airline began trading on the New York Stock Exchange
(NYSE), trading American Depositary Receipts (ADRs). Thus, it
became the first Latin American airline company to achieve this
milestone.

In 2012, following the association with Brazilian company TAM,
which was created in 1961, LAN changed its name to LATAM
Airlines Group S.A., consolidating its expansion on a regional level.

In 2020, the LATAM group experienced one of the most chal-
lenging periods in its history with the COVID-19 pandemic, which
affected all its operations; this meant that the subsidiaries in
Brazil, Chile, Colombia, Ecuador, the United States and Peru had
to file for Chapter 11 of the US Bankruptcy Code. In November
2022, LATAM and its subsidiaries successfully completed their
restructuring process, managing to restructure their debt and
raise funding to prepare for a new stage in their history.

Finally, during 2023, the LATAM group strengthened its oper-
ations after its exit from Chapter 11, proving clarity in both its
strategic and financial objectives. In addition, it reached the
one-year mark since the start of its joint venture with Delta Air
Lines, which applies to eight markets in North and South America
(Brazil, Canada, Chile, Colombia, the United States, Paraguay,
Peru and Uruguay).
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Important LATAM group milestones since 1929

LAN’s first international
flight: the route was

Beginning of TAM services in
Brazilian cities, especially in

Santiago (Chile) — Buenos LAN begins operations to LAN begins to offer Mato Grosso and Sdo Paulo.
Aires (Argentina). Miami (United States). flights to Europe.
R o - ! i-. - |
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Establishment of LAN
Linea Aérea Nacional
de Chile (LAN) by
Commander Arturo

Inauguration of travel to
Lima by LAN (Peru).

Creation of Taxi Aéreo
Marilia (TAM), by five
charter flight pilots.

Establishment of TAM
Transportes Aéreos
Regionais by Captain
Rolim Adolfo Amaro.
Merino Benitez.

The privatization process of LAN

Chile is carried out: The Chilean

government sells 517 of its
LAN becomes a equity to domestic investors and
corporation (LAN to Scandinavian Airlines System
Chile). (SAS).

TAM buys airline Lapsa from the
Paraguayan government and
creates TAM Mercosur. Along
this line, the Sdo Paulo (Brazil) -

TAM establishes
TAM Fidelidade, the

first frequent flyer
program in Brazil.

1989

R ea———

TAM acquires VOTEC
(Brasil Central Linhas
Aéreas), another

Elanchiy  —)—

1990 - FIDELIDADE

VOTEC is renamed
Transportes Aéreos
Meridionais (TAM).

CHILE

LA ALFLA MALHIRAL - THIL
FHILLAN & TIONAL &1 FLINE

Incorporation of Linea
Aérea Nacional Chile
Limitada through
CORFO. regional airline
operating in the
northern and central
sectors of Brazil.

The privatization
process of LAN

Chile ends with the
acquisition of 98.7% of
the company’s stock by
the current controllers
and other shareholders.

Asuncién (Paraguay) route begins.
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Corporate Image Change: LAN
Chile becomes LAN Airlines,
which launches the new business
class for flights to Paris (France)
and Miami (United States).
Meanwhile, TAM begins to fly to
Santiago (Chile).

The first Airbus A330 arrives
and TAM performs its first
international flight from Sdo oneworld®, an alliance
Paulo (Brazil) a Miami (United of fourteen commercial
States). airlines.

LAN Chile joins

LAN Chile’s alliance
with Qantas and
Lufthansa Cargo.

1998

1999

LAN Chile publicly lists its LAN Chile’s alliance with Iberia
shares on the New York Stock
Exchange (NYSE), becoming LAN Peru.
the first Latin American airline

to trade American Depositary

Receipts (ADRs).

LAN Chile’s expansion
process begins: start of

LAN Chile’s expansion
process continues: start
of LAN Ecuador.

and inauguration of the Cargo
terminal in Miami (United
States). Likewise, TAM opens the
Technology Center and Service
Academy in Sdo Paulo (Brazil).

TAM completes the short-
haul fleet renewal process,
consisting of A320-family
aircraft and receives the
first Boeing 777-300ER.

ey ] P
2008 (=

LATAM Airlines Group

S.A. is born from the
LAN Airlines acquires Colombian association of LAN Airlines
airline Aires and TAM officially joins and TAM. Here, there is
Star Alliance, the airline alliance an issuance of 2.9 million

founded in 1997. shares. LATAM Airlines Group.

2012
a0 e o o ANA TAM _o
2009 ks NER, — 2011 s g 2013

2014
—(O— oneworld

TAM launches the Milan (Italy) and
Cordoba (Spain) route. In addition,
Brazil’s National Civil Aviation Agency
(ANAC, for its Portuguese acronym)
authorizes TAM to begin flights

to Madrid (Spain) and Frankfurt
(Germany). Meanwhile, LAN Airlines
implements the Low Cost model in
domestic markets and receives a
capital increase of ThHUSD$320,000.

Start of cargo operations LAN Airlines and TAM sign LATAM makes a capital
in Colombia and passenger binding agreements for the increase of USD$940.5
operations in the domestic partnership between the two million.

market in Ecuador. In addition, airlines.

TAM launches the “Multiplus”

miles program.

TAM joins oneworld®, making
oneworld® the global alliance for

TAM starts flying to London (United
Kingdom), Zurich and Geneva
(Switzerland) through an agreement
with Air France. It also launches the
new “Premium Business” class and is
publicly listed on the New York Stock
Exchange (NYSE).

2005

Progress in LAN Airlines’ regional
expansion plan: start of LAN
Argentina. Meanwhile, TAM is
publicly listed on the Sdo Paulo
Stock Exchange (Bovespa) and
announces flights to New York
(United States) and Buenos Aires
(Argentina).

Capital increase of US$608 million,
with which Qatar Airways acquires
9.999999918% of LATAM’s total
subscribed and paid-in shares.

2016

o FraTam o QATAR

AIRVVAY'S Ayl

2015

LATAM begins its “Strategic
Plan 2015- 2018’, focused
on becoming one of the most
important airline groups in the
world.
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Implementation of the new
business model in domestic
markets by subsidiaries.

Inauguration of the first
flight to Asia (Tel Aviv, Israel)
and a new sales model
reaches international flights.

02 —Abaut us —Timeline

Announcement of strategic agreement
with Delta Air Lines to provide more and
better options to passengers through a

complementary network of connections Launch of the new Sustainability Strategy

The joint venture between LATAM and Delta Air
Lines, between North America (United States/
Canada) and South America, reaches the one-
year mark. In turn, LATAM is making progress
on the implementation of its sustainability
commitments with a 967% reduction of single-use
plastics, equivalent to more than 1,700 tons.

between Latin and North America. In turn, and LATAM makes public its five-year

LATAM announces its exit from the oneworld®
alliance as of May 1, 2020, to begin offering
miles/benefits with airlines that have some the US Bankruptcy Law.
type of partnership.

2019}}"‘:':‘:“‘_

LATAM and its subsidiaries in Brazil, Chile,
Colombia, Ecuador, Peru and the United States
enter the financial reorganization process
under Chapter 11 of the US Bankruptcy Act
and obtain access to up to USD$2.45 billion
in debtor-in-possession (DIP) financing.
Moreover, the E-Business unit launched,
with the aim of improving the digital
customer experience. In addition, initiatives
are developed to support the fight against
COVID-19 in South America.

business plan (2022-2027), and presents
its reorganization plan under Chapter 11 of

LATAM group and its subsidiaries
successfully exit Chapter 11 of the
US Bankruptcy Law. On the other
hand, the joint venture with Delta Air
Lines, which applies to the markets
of Brazil, Canada, Chile, Colombia,
the United States, Paraguay, Peru
and Uruguay, is approved.
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77 ONBOARD HOSPITALITY AWARDS

LATAM was recognized in the Sustainability category
of the Onboard Hospitality Awards 2023, for three
of its circular economy projects implemented in its
in-flight service.

77 AIR CARGO INNOVATION AWARD - INTERNA-
TIONAL AIR TRANSPORT ASSOCIATION (IATA)

LATAM group’s cargo subsidiaries received this award
from IATA for their plastic reduction projects in their
Chilean and Brazilian operations.

77 WORLD AIRLINE AWARDS | SKYTRAX

The Skytrax World Airline Awards, which is considered
the airline industry’s most important award, named
LATAM the “Best Airline in South America” for the
fourth consecutive year. In addition, LATAM was recog-
nized for the second consecutive year in the category
of “Best Airline Staff in South America” and was also
awarded for “Best Business Cabin in South America”,
“Best Economy Cabin in South America” and “Best
Business Class VIP Lounge in South America”.

3¢ APEX PASSENGER CHOICE AWARDS

APEX recognized LATAM for the second consecutive
year with the highest rating in the global airline cate-
gory. In particular, it was recognized in the Passenger
Choice Awards (PCAs), which is based on customer
voting among more than 600 airlines worldwide, for
having the “Best Seat Comfort” and “Best Catering”
in South America.

7Y WORLD TRAVEL AWARDS 2023

World Travel Awards recognized LATAM group for the
eighth consecutive year in the “Leading Airline in South
America” category. Likewise, it was awarded in the
“Best Airline Application in Latin America” and “Best
Airline Website in Latin America” categories, too.

¢ FREQUENT TRAVELER AWARD

For the eighth consecutive year, the World Travel
Awards recognized LATAM group in the “Leading Airline
in South America” category. It also won in the cate-
gories of “Best Airline Application in Latin America”
and “Best Airline Website in Latin America”.

¢ SUSTAINABILITY AWARD | THE INTERNA-
TIONAL AIR CARGO ASSOCIATION (TIACA)

LATAM Cargo was recognized in the fifth edition of
the Air Cargo Sustainability Award presented by The
International Air Cargo Association (TIACA), for the
initiatives of the LATAM group’s sustainability strategy.

¢ RESILIENT BRANDING | CADEM CITIZEN
BRANDS

After facing and successfully overcoming the worst
crisis in its history due to the Covid-19 pandemic,
LATAM Airlines Group was awarded as “Resilient Cit-
izen Brand” in the 13th edition of CADEM’s “Citizen
Brands” study.

7Y THE SUSTAINABILITY YEARBOOK 2024
| S&P GLOBAL

LATAM'’s results in the Corporate Sustainability As-
sessment (CSA) ranked it seventh in the global airline
industry and first in Latin America. In addition, its
performance was recognized by S&P Global’s Sustain-
ability Yearbook, which highlights leading companies
for the sustainability practices and transparency in
their businesses.

For the fourth consecutive
year, LATAM was recognized
with the World Airline Award
from Skytrax as “Best Airline
in South America”
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03 —Operations —Passenger operation

GRI 3-3, 2-1 & 2-6

By December 2023, LATAM group had increased the
number of passengers transported by 18.3% compared
to the previous year, approaching 74 million passen-
gers transported, a figure similar to the pre-pandemic
levels. In fact, the group’s capacity in this segment,
which is measured in ASK (available seat-kilometer),
increased from 113,852,000 in 2022 to 137,251,000 at
the end of last year, translating into 20.6% growth. In
addition, the LATAM group closed last year operating
a total of 148 destinations in 26 countries.

In detail, in domestic markets, the passenger oper-
ations of LATAM affiliates in Brazil, Chile, Colombia,
Ecuador and Peru reached a size above that of 2022 in
terms of capacity. Along these lines, in 2023, LATAM
Airlines Chile averaged 149.8 flights per day, while
LATAM Airlines Brazil averaged 675.1 flights per day.
Meanwhile, the combined operations of LATAM Airlines
Colombia, LATAM Airlines Ecuador and LATAM Airlines
Peru recorded an average of 210.2 flights per day.

On the other hand, LATAM Airlines Brazil operated
9.5% more capacity (ASK) in 2023 compare to the
previous year, covering a total of 66 destinations. In
fact, a total of 12.9 million passengers were trans-
ported within Brazil. In turn, passenger demand in
“Spanish-speaking countries” (SSC), measured in
RPK (revenue passenger-kilometer), grew by 8.1%
during 2023, while supply, which is measured in ASK,
increased 6.8% and the load factor reached 82%, one
percentage point higher than in 2022.

It is worth mentioning that the passenger operations
of LATAM group subsidiaries at the domestic level
cover a total of 110 destinations and that, during
2023, 61 million passengers were transported—i.e.,
12.9% more than in the previous year.

On the other hand, in the international market, which
considers flights within the Americas (North America,
and Latin America and the Caribbean) and to three
other continents (Africa, Europe and Oceania), the
offer for passengers by LATAM group (ASK) increased
by 36.2% in 2023 compared to 2022, while passenger
demand (RPK) rose by 39.4% during the same period.
In this scenario, a total of 13 million passengers flew
with LATAM group to international destinations during
2023 and the load factor was 84.9%, 1.9 percentage
points above the level recorded in 2022.

STRATEGIC AGREEMENT

LATAM completed one year of implementation of the
joint venture with Delta Air Lines, which has enabled
the launch of six new routes, approximately 15,000
flights, more than three million passengers transported
and more than 90 million kilometers flown. In fact,
Miami, LATAM group’s main hub in the United States,
has seen a 10% increase in capacity, expanding con-
nection opportunities to 11 of the cities Delta serves.

New routes

Of the six new routes, four are operated by LATAM
Airlines Group S.A.: Atlanta, USA - Lima, Peru; Bogota,
Colombia - Orlando, USA; Medellin, Colombia - Miami,
USA; and S&o Paulo/Guarulhos, Brazil - Los Angeles,
USA. Two others are operated by Delta Air Lines: At-
lanta, USA - Cartagena de Indias, Colombia; and Rio
de Janeiro/Galedo - New York/John F. Kennedy, USA.

During 2024, LATAM and its affiliates with Delta Air
Lines will seek to open more new routes to connect
more and more passengers between South America
and North America.

PROGRESS ON THE JOINT VENTURE WITH DELTA
AIR LINES SINCE ITS BEGINNING (2022)

= 6 operational routes

4 routes
operated by LATAM Airlines Group S.A.

2 routes
operated by Delta Air Lines

s> 15,000 flights

1 3,000,000 +
passengers
transported

€= 90 million + km
traveled

equivalent to the distance between
Earth and Mars
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LATAM group’s passenger

operations in 2023

National park Barreirinhas Maranhao, Brazil.

O,

BRAZIL

iy
22

Destinations

39%

Domestic market share

Main competitors
Gol and Azul

CHILE

Al
16

Destinations

617

Domestic market share

Main competitors
Sky Airlines and
JetSmart

COLOMBIA

©
18

Destinations

327

Domestic market share

Main competitors
Avianca, EasyFly, Satena
and Wingo (Copa Airlines
Colombia)

ECUADOR

Destinations

447

Domestic market share

Main competitors
Avianca

PERU

o
19

Destinations

63%

Domestic market share

Main competitors

Sky Airlines Perd,
JetSmart Pert and Star
Perd

Source: ANAC website (Brazil) and market share considers RPKs as at December 2023.

Source: JAC website (Chile) and market share considers RPKs as at December 2023.

Source: DGAC website (Peru) and market share considers the number of passengers as at December 2023.
Source: Diio.net. webiste (Colombia and Ecuador) and market considers ASK as at December 2023.

74 million

passengers

Consolidated traffic (RPK):
114,007,000

Capacity (ASK): 137,251,000
Load factor: 83.17%

148 L ATAM group
destinations

North America: 8
South America: 128
Europe: 8

Asia and Australasia: 3
Africa: 1

346 codeshare
destinations

North America: 112
South America: 62
Europe: 94

Asia: 41
Australasia: 18
Africa: 19




Cargo
operation
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GRI 2-6, 3-3 & 203-2

The group’s cargo operations stand out for their high
transportation capacity, extensive connectivity and
expertise in the handling of cargo transported to,
from and within South America. Within it, the main
exports include flowers, fish and fruit, and imports
include technological products, critical spare parts and
pharmaceutical products, among others. The figures
provided by WorldACD —a Dutch global benchmark
in cargo market data—indicate that, in 2023, the
LATAM Cargo group transported 45% of the fish ex-
ported from Chile, 40% of the perishables from Peru,
such as asparagus, fish and fruit, and 88% of the fish
and 16% of the fruit exported by Brazil. Likewise, in
the flower export market, it transported 40% of the
cargo from Colombia to North America and 65% from
Ecuador, standing as the leader in the transportation
of flowers from both countries.

In absolute terms, throughout 2023, 945,500 tons of
cargo were transported, translating into an increase
of 4.9% compared to the figure from 2022. In terms
of contribution, cargo operations represent 137% of the
LATAM group’s consolidated revenues.

Last year, freight revenues decreased by 17% in the
period compared to 2022. Meanwhile, revenue per
ATK (available ton-kilometers) decreased by 28%,
influenced by a 21.37% reduction in yield. The latter
was the result of a combination of a normalization
of demand after the peak produced by the pandemic
and the recovery of belly capacity (transport in the
hold of passenger aircraft) at the industrial level. On
the other hand, load factor was 51.7%, while cargo
capacity increased by 15 as a result of the progress
made in the three-year cargo fleet expansion plan,
which began in 2021.

This growth plan is consistent with the group’s long-
term strategy of expanding the Boeing 767-300
freighter fleet to between 19 and 21 aircraft. In view
of the speedy recovery of belly capacity, the group
opted for a fleet of 19 of these aircraft, which are the
ideal model to operate in the region thanks to their
efficiency, versatility and size. This plan includes the
staggered replacement of some of the older freighters,
which is why by the end of 2023, the fleet included
20 Boeing 767-300F/BCF aircraft. With this progress,
LATAM Cargo achieved a growth of more than 70% in
its cargo capacity compared to 2019.

In addition, during 2023, LATAM group’s cargo airlines
developed new routes and worked to strengthen
their value proposition, diversify their revenues and
increase their productivity. In this sense, last year the
company continued to make progress on the imple-
mentation of the new technological system, which
had been implemented in international operations in
2022, now adding domestic cargo operations in Brazil.
The system will provide clients with more and better
information about their cargo, deliver a more efficient
service and a better user experience, as all shipment
data—from quote to payment—is integrated into a
single end-to-end platform. It also strengthened its
long-standing partnerships with Webcargo and cargo.
one, two digital marketplaces specializing in interna-
tional cargo transportation.

The cargo airlines of LATAM
group are key players in the
local supply chain and the
export industry.

CARGO CUSTOMER SATISFACTION

The LATAM Cargo group’s efforts in the design and
execution of its value proposition were reflected in the
evolution of the Net Promoter Score (NPS), a metric
used in customer experience programs, reaching 58
points in 2023. This figure represents a seven-point
uptick over 2022 and was the best in the history of the
cargo business since the measurement began in 2016.

30 points

2021

51 points

2022

5 8 points

2023
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@ (s

33 166

Countries Destinations

7 18

exclusively for cargo exclusively cargo hubs

Belgium, El Salvador, Guatemala, Amsterdam, Netherlands; Brussels

Guyana, Honduras, Netherlands and and Liege, Belgium; Chicago, Huntsville

Panama. vs. 3 in 2022 and Houston, United States; Cabo Frio,
Campinas and Sdo José dos Campos,
Brazil; Ciudad del Este, Paraguay;
Guatemala City, Guatemala; Panama
City, Panama; Santo Domingo,
Dominican Republic; San Salvador, El
Salvador; San Pedro Sula, Honduras;
Santa Lucia, Mexico; Timehri, Guyana;
and Zaragoza, Spain. vs. 10 in 2022

SUPPORT TO EXPORT INDUSTRIES IN SOUTH AMERICA
Market share by country

BRAZIL CHILE COLOMBIA

D G o &
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>

9

Tons of cargo transported Cargo capacity (ATK)
945,500 7,171
in 2023 million ATK in 2023
900,600 6,256
in 2022 million ATK in 2022

801,500

in 2021

4,788

million ATK in 2021

ECUADOR

&

88% of fish and
167 of fruit

457 of fish

Source: WorldACD, considering subsidiaries Absa, Lanco and LATAM Cargo.

40% of flowers

65% of flowers

PERU

>

40% of perishable
products, such as
asparagus, fish and
fruit

CERTIFICATIONS

Since 2022, and being the first in the world to obtain it, the
cargo airlines of LATAM group have the certification Center
of Excellence for Independent Validators (CEIV) of lithium
batteries certification from the International Air Transport
Association (IATA), aimed at improving safety in the handling
and transportation of lithium batteries throughout the sup-
ply chain. This is because these batteries, whether alone or
inside finished products, pose a risk due to their high level of
combustion, and their transportation must comply with global
safety standards covering the manufacturing process, testing,
packaging, branding, labeling, and documentation included.

Along these lines, the LATAM Cargo group quickly passed the
audit process, thus confirming the quality of its risk control
and mitigation processes, which also extends to passenger
operations, as all LATAM group transports follow the same
processes and protocols.

Likewise, since 2017, the group has also held IATA’s CEIV Pharma
certification, which guarantees compliance with safeguarding
the integrity of pharmaceutical products requiring a certain
temperature until their final destination. The certification was
fundamental to the support that LATAM provided at the time to
countries with the mass transportation of COVID-19 vaccines.

In 2023, LATAM Cargo received two prestigious sustainability
awards. The first, the IATA Innovation Award, was given in
recognition of its Circular Economy initiatives aimed at re-
ducing the use of plastic in its operations. The company also
received the Air Cargo Sustainability Award from TIACA, a
leading organization in the air cargo industry. This recognition
was attributed to the LATAM group’s sustainability strategy
and the progress made by the cargo subsidiaries within the
three fundamental pillars of this strategy.
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SASB TR-AL-000.F

As of December 31, 2023, the LATAM group’s total fleet
consists of 333 aircraft with an average age of 11.48
years.

In this regard, the long-haul international operation
has 57 wide-body aircraft, all Boeing, (Models 767,
777, and 787 Dreamliner versions 8 and 9), world-
wide benchmarks for fuel efficiency and reduction of
greenhouse gas (GHG) emissions and noise. Meanwhile,
the fleet dedicated to domestic and regional opera-
tions in South America consists of 256 narrow-body
Airbus aircraft (models A319, A320, A321, A320neo
and A321neo). We should note that “neo” aircrafts
use more efficient engines and feature aerodynamic
improvements and the latest technologies, which
provide 20% more fuel efficiency and improvements
in related carbon emissions.

On the other hand, LATAM group’s operating cargo
fleet totaled 20 Boeing 767F and Boeing 767BCF
aircraft by 2023. In fact, since 2021, the group has
been making progress on its plan to expand its cargo
fleet through the conversion of 10 passenger aircraft
to freighters. Along these lines, throughout 2023, four
Boeing 767 passenger planes converted for the cargo
operation arrived, thus completing its fleet growth
plan announced in 2021, and achieving an increase
of more than 70% of its cargo capacity, compared to
2019. As for 2024, the group will continue to make
progress in expanding its fleet.

MAINTENANCE

Aircraft maintenance, planning, and return activities in
compliance with the fleet plan are carried out at the LA-
TAM group’s Maintenance, Repair, and Operation (MRO)
bases in Brazil and Chile. Likewise, the units perform
contingent maintenance services for third parties.

In Brazil, there are two bases: one is located in Sé&o
Carlos and has capacity for nine narrow-body or wide-
body aircraft, while the other is in Guarulhos and has
capacity for LG and check C replacements for B777
and 24M for the narrow-body fleet, 1 service line. In
Chile, it is located in Santiago and can simultaneously
service two narrow-body and one wide-body aircraft,
and in Lima (Peru), 24M narrow-body aircraft are ser-
viced with one production line.

During 2023, the four bases were responsible for 186
maintenance services, representing 89% of total fleet
maintenance and a total of 1.5 million man-hours
worked. In turn, the rest of the aircraft were serviced
by external vendors.

On the other hand, line maintenance (minor, pre-
ventive and corrective tasks) is distributed across
different LATAM group hangars located in Congonhas
and Guarulhos/S&o Paulo (Brazil); Santiago (Chile);
Bogota (Colombia); Quito (Ecuador); Miami (United
States) and Lima (Peru), among others. This network
offers various automated and integrated services that
ensure compliance with all safety requirements and
with local and international regulations.

However, it should be noted that, in terms of mainte-
nance, the LATAM group also invests in the replace-
ment of engines with more modern and fuel-efficient
models, thus contributing significantly to the reduction
of the fleet’s carbon footprint and the promotion of
more sustainable practices in the aviation industry.
Along this line, it has modified the Serial System
Controllers of the Auxiliary Power Units (APU SSC)
of the A320-200 aircraft for the APU 131-9A, which
is configured to reduce fuel consumption. In fact, the
savings are approximately 2.5% per year.

<7

30

aircraft received in 2023

5 Wide-body
25 Narrow-body
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333 is the total number of aircraft in
the LATAM group’s fleet in 2023

03 —Operations —Fleet

OPERATING FLEET

AIRCRAFT ON AIRCRAFT ON

RIGHT OF USE PROPERTY, PLANT
AT DECEMBER 31, 2023 UNDER IFRS16 & EQUIPMENT TOTAL
Passenger fleet®
Airbus A319-100 1 392 40
Airbus A320-200 46 903 136
Airbus A320neo 23 1 24
Airbus A321-200 30 19 49
Airbus A321neo 7 0 7
Boeing 767-300ER 0 11 11
Boeing 777-300ER 6 4 10
Boeing 787-8 6 4 10
Boeing 787-9 24 2 26
Total 143 170 313
Cargo Fleet
Boeing 767-300F 1 194 20
Total 1 19 20
Total fleet 144 189 333

L All passenger aircraft bellies are available for cargo.
? Includes 28 Airbus A319-100 aircraft classified as non-current assets and available for sale.
* Includes 7 Airbus A320-200 aircraft classified as non-current assets and available for sale.

# Includes 3 Boeing B767-300 Freighter aircraft classified as non-current assets and available for sale.

For more information 2,3 and 4, see the Consolidated and Audited Financial Statements.

CRUISE MAXIMUM TAKE-
LENGTH (M) WINGSPAN (M) SEATS SPEED (KM/H) OFF WEIGHT (KG)
Passenger Operation — short haul/narrow-body fleet
Airbus A319-100 33.8 341 144 830 70,000
Airbus A320-200 37.6 34.2 180 830 70,000
Airbus A320 -200neo 37.7 343 180 830 70,000
Airbus A321-200 445 34.4 224 830 89,000
Airbus A321- neo 44.5 35.8 224 800 93,500
Passenger operation — long haul /wide-body fleet
Boeing 767 -300ER 54.9 47.6 233 851 186,880
Boeing 777 -300ER 73.9 64.8 410 894 346,500
Boeing 787-8 56.7 60.2 247 903 227,900
Boeing 787-9 62.8 60.3 300 903 252,650
Cargo operations
Boeing 767 — 300F 54.9 47.6 N/A 851 186,880
SNAPSHOT
UNIT 2021 2022 2023
Passenger operation
Capacity (ASK) ASK- million 67,636 113,852 137,251
Revenue passenger-kilometer (RPK) million 50,317 92,588 114,007
Load factor (ASK) % 74.40% 81.3% 83.1%
Revenues/ASK USD$ cents 4.9 6.7 7.4
Total PAX transported thousands 40,195 62,467 73,898
Passenger flights per year N/A N/A 439,309 522,558
Cargo operations
Capacity ATK- million 4788 6,256 7171
Revenue tons-kilometer RTK- million 3,035 3,532 3,704
Load factor ATK(%) 63.4% 56.5% 51.7%
Revenues/ATK USD$ cents 32.2 27.6 19.9
Tons transported thousands 801.5 900.6 945.5

RTK: revenue ton-kilometers
ATK: Available ton-kilometers

N/A: Not applicable
N/A: Not Available
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Ownership
structure

Isla de Pascua, Chile.

O,

04 —Corporate Governance — Ownership structure

LATAM needs to maintain a suitable level of capitalization to ensure safe access
to financial markets, and thus, to develop its medium- and long-term goals, op-
timizing returns to its shareholders and maintaining a sound financial position.

Thus, by December 31, 2023, LATAM’s statutory capital is represented by
604,441,789,335 shares, all issued, common, and without par value. Of this amount,
at that time, 604,437,877,587 shares had been subscribed and paid up. Meanwhile,
the group’s paid-in capital at December 31, 2023 totaled ThUSD$5,003,534 divid-
ed among 604,437,877,587 shares from the same and only nominative, ordinary
series, without par value.

A year earlier, that is, at December 31, 2022, the paid-in capital was
ThUSD$13,298,486 divided among 604,437,584,048 shares, also from the same
and only nominative, ordinary series, without par value.

We should note that there are no special series of shares, nor preferences. Thus,
the form of the stock certificates, their issuance, exchange, disablement, loss,
replacement, and any other circumstance, as well as the transfer of shares, are
ruled by the provisions included in the Chilean Corporations Act (“LSA”, for its
Spanish acronym) and its Regulations.

On the other hand, LATAM’s Extraordinary Shareholders’ Meeting held on April 20,
2023, agreed to reduce capital by USD$7,501,895,316.23 through the absorption
of the total net accumulated losses as at December 31, 2022.

At December 31, 2023, the
group has no controlling
shareholder and the total

number of registered
shareholders is 2,100.
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SHAREHOLDER STRUCTURE

04 —Corporate Governance — Ownership structure

2023 2022

TOTAL SHARES 7 TOTAL SHARES 7
Sixth Street Partners
Management Company 168,669,825,995 27.917% 168,669,825,995 27.917%
Strategic Value Partners 96,815,692,279 16.02% 96,815,692,279 16.02%
Delta Air Lines, Inc 60,722,284,826 10.05% 60,722.284,826 10.05%
Qatar Airways
Investments (UK) LTD 60,640,769,249 10.03% 60,640,769,249 10.03%
Cueto Group 30,389,556,225 5.03% 30,389,556,225 5.03%
AFP 13,511,737,270 2.24% 6,534,051,959 1.08%
ADR 86,064,978 0.01% 86,064,978 0.01%
Others 173,601,946,765 28.72% 180,579,338,537 29.88%
Total 604,437,877,587 100.00% 604,437,584,048 100.00%

BOARD MEMBERS’ AND MAIN EXECUTIVES’ STAKES

As in 2022, Ignacio Cueto (Chairman of the BOD of LATAM),
Enriqgue Cueto (member of the BOD at LATAM), and certain
other Cueto family members and entities controlled by them,
comprise the Cueto Group. Along these lines, by December 31,
2023, the Cueto group’s shareholding stands at 5.03% of the
shares the same percentage as in the previous year. And just
as at the end of the previous year, there are no other Directors
or senior executives of the Company who have an ownership
stake in the issuer.

2023 2022
0.01% 0.01%
86,064,978 86,064,978
ADR ADR 27.91%
28.72% 27.91% 29.88% 168,669,825,995
173,601,946,765 168,669,825,995 180,579,338,537 Sixth Street
Others Sixth Street Partners Others Partners
Management Management
Company Company
2.24% 1.08%

13,511,737,270

%

30,389,556,225
Cueto Group —

10.03%
60,640,769,249

Qatar Airways
Investments
(UK) LTD

16.02%

Partners

10.05%
60,722,284,826

Delta Air Lines, Inc

CHANGES IN OWNERSHIP

Over the last three years, the only significant changes in the
percentage of ownership held by any of LATAM’s current ma-
jor shareholders (with more than 5% ownership) have been
represented by (i) a decrease in the Cueto group’s ownership
from 16.39% by February 28, 2022 to 5.03% by December 31,

96,815,692,279
Strategic Value

6,534,051,959

AFP —

5.03%
30,389,556,225

Cueto Group

16.02%

96,815,692,279
Strategic Value
Partners

10.03%
60,640,769,249

Qatar Airways
Investments (UK) LTD

10.05%
60,722,284,826

Delta Air Lines, Inc

2023, (i) a decrease in Delta Airlines’ ownership from 20.00%
by February 28, 2022 to 10.05% by December 31, 2023, and
(iii) a decrease in Sculptor Capital’s ownership from 6.52% by
January 31, 2023 to 2.487% by December 31, 2023.
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MAIN SHAREHOLDERS

AT DECEMBER 31, 2023
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AT DECEMBER 31, 2022

NAME RUT SHARES SUBSCRIBED %
AND PAID
Banco de Chile por cuenta de State Street 97.004.000-5 277500,905,697 45.81
Banco de Chile por cuenta de terceros no residentes 97.004.000-5 70,343,556,555 11.94
Delta Air Lines, Inc 59.288.750-9 60,722,284,826 10.05
Qatar Airways Investments (UK) Ltd 59.222.850-5 60,640,769,249 10.03
Banco Santander por cuenta de inv extranjeros 97.036.000-K 25,550,380,291 3.94
Costa Verde Aeronautica S.A. 81.062.300-4 23,789,209,717 3.94
Banco Santander Chile 97.036.000-K 15,382,571,149 3.02
Larrain Vial S.A. Corredora de Bolsa 80.537.000-9 7,394,408,211 1.19
Costa Verde Inversiones Financieras S.A. 76.183.853-9 6,592,460,617 1.09
Banchile Corredores De Bolsa S.A. 96.571.220-8 5,240,203,041 0.82
Banco de Chile por cuenta de Citi Na New York Clie 97.004.000-5 4,407,844,262 0.73
AFP Habitat S.A. Fondo Tipo C 98.000.100-8 2,232,103,282 0.41

DIVIDENDS

Pursuant to the LSA and, provided that no financial losses
are recorded for balances carried forward from past financial
years, LATAM must distribute cash dividends equivalent to at
least 30% of the prior year’s net profit corresponding to the
consolidated annual net income calculated in accordance with
International Financial Reporting Standards (IFRS), subject to
the terms of Circular No. 856 issued on October 17, 2014 by
the CMF, Chile, subject to limited exceptions.

Notwithstanding the above, if according to the balance sheet
up to December 31 of the previous year there are no net profits

NAME RUT SHARES SUBSCRIBED %
AND PAID
Banco de Chile por cuenta de State Street 97.004.000-5 284,198,481,733 47.02
Banco de Chile por cuenta de terceros no residentes 97.004.000-5 76,741,518,770 12.70
Delta Air Lines, Inc 59.288.750-9 60,722,284,826 10.05
Qatar Airways Investments (UK) Ltd 59.222.850-5 60,640,769,249 10.03
Banco Santander Chile 97.036.000-K 41,104,259,947 6.80
Costa Verde Aerondutica S.A. 81.062.300-4 23,789,209,717 3.94
Banco Santander por cuenta de inversionistas extranjeros 97.036.000-K 13,371,541,340 2.21
Larrain Vial S.A. Corredora de Bolsa 80.537.000-9 9,678,756,864 1.60
Costa Verde Inversiones Financieras 76.183.853-9 6,592,460,617 1.09
Banchile Corredores de Bolsa 96.571.220-8 2,604,713,175 0.43
Cia de seguros de vida Consorcio Nacional de Seguros S.A. 99.012.000-5 2,328,707,088 0.39
AFP Cuprum S.A. para fondo de pensién C 76.240.079-0 2,248,823,180 0.37

for that year, although it is not legally obligated, LATAM may
choose to distribute dividends out of its retained earnings.

Moreover, as long as there are no accrued losses from previous
years, the Board of Directors, under the personal responsibil-
ity of the members attending the respective resolution, may
agree to distribute interim dividends during the year out of
the profits generated during the year.

Pursuant to LATAM’s bylaws, the annual cash dividend must
be approved by the shareholders at an ordinary shareholders’
meeting to be held within the first four months of the year

immediately following the year out of which the dividend is to
be paid. It should be noted that all common shares outstanding
are entitled to an equitable share in the dividends declared by
LATAM, except for shares that have not been fully paid up by
the shareholder after subscription. This policy is intended to
be maintained for the next two years.

The gain for fiscal year 2022 of USD$1,339,210 was entirely
used to absorb the accrued losses recorded, which totaled
USD$8,841,106. Therefore, there was no payment of dividends,
in accordance with current legislation.

9

MORE INFORMATION
Shareholders’ Agreement (Page 128).
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Composition of the Board of Directors

IGNACIO CUETO
CHAIRMAN*
RUT: 7.040.324-2

lgnacio Cueto has served as a member of LATAM Airlines Group’s board of directors
and as Chairman since April 2017 and was re-elected to the board of directors
of LATAM in April 2019, April 2020 and November 2022. Ignacio Cueto’s career
in the airline industry extends over 30 years. In 1985, he assumed the position
of Vice President of Sales at Fast Air Carrier, a national cargo company of that
time and also became Service Manager and Commercial Manager for the Miami
sales office. Ignacio Cueto later served on the board of directors of Ladeco (from
1994 to 1997) and LAN (from 1995 to 1997). In addition, Ignacio Cueto served as
President of LAN Cargo from 1995 to 1998, as Chief Executive Officer-Passen-
ger Business from 1999 to 2005, and as President and Chief Operating Officer
of LAN since 2005 until the merger with TAM in 2012. Ignacio Cueto later served
as LAN’s CEO until April 2017 and also led the establishment of the different
affiliates that the Company has in South America, as well as the implementation
of key alliances with other airlines. Ignacio Cueto is a member of the Board of
the Colunga foundation dedicated to child welfare and is a member of the Cueto
Group. As of December 31, 2023, Ignacio Cueto shared in the beneficial owner of
30,389,446,225 common shares of LATAM Airlines Group (5.03% of LATAM Airlines
Group’s outstanding shares) held by the Cueto Group.

BORNAH MOGHBEL
VICE-CHAIRMAN OF THE BOARD*
RUT: FOREIGNER

Bornah Moghbel has been the Vice-Chairman of the Board at LATAM Airlines
Group since November 2022. He is a Co-Founder and Partner of Sixth Street, a
leading global investment firm that offers capital solutions to companies across
all stages of growth. Based in New York, Bornah Moghbel leads Sixth Street’s cor-
porate investing in public markets as well as its global asset investing business.
After co-founding Sixth Street in 2009, Bornah Moghbel established the firm’s
presence in Europe before returning to the United States in 2016. Prior to joining
Sixth Street, Bornah Moghbel was an investor at Silver Point Capital and he began
his career in the Financial Sponsors Group at UBS Investment Bank. He earned a
B.A. in Economics, with high honors, and a minor in Business Administration from
the University of California, Berkeley.

*Note: LATAM group’s Board of Directors was re-elected on November 15, 2022.
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ENRIQUE CUETO
ORDINARY BOARD MEMBER*
RUT: 6.694.239-2

Enrique Cueto has served as a member of LATAM Airlines
Group’s board of directors since April 2020. Formerly, he held
the position of LATAM Airlines Group’s Chief Executive Offi-
cer (“CEQ”), since the merger between LAN and TAM in June
2012. From 1983 to 1993, Enrique Cueto was Chief Executive
Officer of Fast Air, a Chilean Cargo airline. From 1993 to 1994,
Enriqgue Cueto was a member of the board of LAN Airlines.
Thereafter, Enrique Cueto held the position of CEO of LAN
until June 2012. Enrique Cueto is a member of the Board of
the Colunga foundation dedicated to child welfare and was a
member of the Endeavor foundation, an organization dedicat-
ed to the promotion of entrepreneurship in Chile for 15 years.
Enrique Cueto holds a degree in Economic Sciences from the
Catholic University of Chile and is the brother of Ignacio Cueto,
Chairman of the board. Enrique Cueto is also a member of the
Cueto Group. As of December 31, 2023, Enrique Cueto is the
beneficial owner of 30,389,446,225 common shares of LATAM
Airlines Group (5.03% of LATAM Airlines Group’s outstanding
shares) held by the Cueto Group.

FREDERICO CURADO
ORDINARY BOARD MEMBER*
RUT: FOREIGNER

Frederico P. Fleury Curado has been on the Board of LATAM
Airlines Group since November 2022, as an independent director.
He has also been an independent director of Transocean since
2013, is Chair of its HSE and Sustainability Committee and a
member of the Corporate Governance Committee. Frederico
Curado is also an independent director at ABB since 2016 and
is Chair of its Compensation Committee. He was CEO of Em-
braer from 2007 to 2016 and CEO of Ultrapar from 2017 to
2021. Frederico Curado holds a B.Sc in Mechanical-Aeronautical
Engineering from the Aeronautics Institute of Technology (ITA)
and an Executive MBA from the University of Sdo Paulo, Brazil.

ANTONIO GIL NIEVAS
ORDINARY BOARD MEMBER*
RUT: 23.605.789-5

Antonio Gil Nievas joined LATAM Airlines Group’s Board of
Directors in November 2022. He is also a board member at
Sociedad Quimica y Minera de Chile S.A., a Chilean and NYSE
publicly listed company. Antonio Gil Nievas has over 25 years
of experience in strategic, management, financial and invest-
ment leadership roles at global, European and Latin American
levels. He was CEO of Moneda Asset Management and worked
at JP Morgan, serving as Managing Director, Global CFO and
member of the global executive committees of several busi-
nesses, among other positions, and he was formerly a strategic
consultant for BCG. Antonio Gil Nievas holds a MSc. and BSc.
in industrial engineering with a major in electronics from ICAI
(Universidad Pontificia Comillas, Spain). He obtained his MBA
from Harvard Business School and also completed the Stanford
Executive Program.

*Note: LATAM group’s Board of Directors was re-elected on November 15, 2022.

MICHAEL NERUDA
ORDINARY BOARD MEMBER*
RUT: FOREIGNER

Michael Neruda has been a member of the Board at LATAM
Airlines Group since November 2022. He is a Partner of Sixth
Street, a leading global investment firm that offers capital
solutions to companies across all stages of growth. Michael
Neruda is Head of Restructuring and Distressed Investing and
leads Sixth Street’s cross-platform investing in businesses
where a combination of public markets expertise and private
capital financing may be utilized to improve a company’s
balance sheet. Prior to joining Sixth Street in 2015, he was a
Director at Watershed Asset Management, where he led that
firm’s investments in the consumer and energy sectors. Mi-
chael Neruda was previously an investment analyst at MHR
Fund Management, Silver Point Capital and Merrill Lynch. He
received a B.S. in Management Science and Engineering from
Stanford University, and is a CFA Charterholder. Michael Neru-
da has served as a board member and investor representative
on numerous corporate boards including with LATAM Airlines,
Neiman Marcus, and Stallion Infrastructure Services, as well
as serving on the Board of Governors of the Boys & Girls Clubs
of San Francisco.
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BOUK VAN GELOVEN
ORDINARY BOARD MEMBER*
RUT: FOREIGNER

Bouk van Geloven joined the Board of LATAM Airlines Group
in November 2022. He is the Managing Director of the North
American investment team at Strategic Value Partners LLC,
which he joined in 2014, with a focus on sectors such as air-
lines, infrastructure, packaging and industrials. From 2011
to 2014, Bouk Van Geloven was at J.P. Morgan Cazenove in
their Strategic M&A Advisory team. Bouk Van Geloven has
two Master of Science degrees in Econometrics and Quanti-
tative Finance from the Vrije Universiteit Amsterdam. He has
served on multiple boards whilst at SVP and he is currently
a member of the Board of Klockner Pentaplast and is part of
the Advisory Committee of Mattress Firm.

SONIA VILLALOBOS
ORDINARY BOARD MEMBER*
RUT: 21.743.859-4

Sonia J.S. Villalobos joined the Board of LATAM Airlines in Au-
gust 2018. Sonia Villalobos is a Brazilian citizen and a found-
ing partner of the company Villalobos Consultoria Starting
in 2016, she has participated as a regular board member of
Brazilian listed companies, such as Petrobras and Telefénica
Vivo. Between 2005 and 2009, she was the Manager of Funds
in Latin America, in Chile, managing mutual and institutional
funds of Larrain Vial AGF. From 1996 to 2002, Sonia Villalobos
was responsible for Private Equity investments in Brazil, Ar-
gentina and Chile for Bassini, Playfair & Associates, LLC. As
of 1989 she was Head of Research of Banco de Investimentos
Garantia. She graduated in Public Administration from Escola
de Administracdo de Empresas de Sdo Paulo in 1984 and ob-
tained a Master in Finance from the same institution in 2004.
She was the first person to receive the CFA certification in Lat-
in America, in 1994.

*Note: LATAM group’s Board of Directors was re-elected on November 15, 2022.

ALEXANDER WILCOX
ORDINARY BOARD MEMBER*
RUT: FOREIGNER

Alexander Wilcox has served on LATAM Airlines Group’s board
of directors since October 2020. Wilcox resides in the Unit-
ed States and has broad experience in the aviation industry
where he has held executive positions in several airlines since
1996, including as a founder of JetBlue Airways and as the
founding President and COO of a large airline in India. Wilcox
is a cofounder and the CEO of JSX, a public charter commuter
air carrier in the U.S. and the highest rated air carrier in North
America by NPS. Wilcox has been a Henry Crown Fellow of
the Aspen Institute since 2011 and is a member of the Dallas
chapter of Young Presidents Organization (YPO Gold). Wil-
cox has been a private pilot since 1987. Wilcox also serves
on the Board of Directors of The Compass School of Texas,
an elementary school in Dallas. Wilcox holds a BA degree in
Political Science and English from the University of Vermont.
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The Board of Directors defines and monitors the
strategic guidelines of LATAM Airlines Group S.A. Itis
comprised by nine regular members, who are elected
individually for two-year terms by the cumulative
voting system—i.e., each shareholder has one vote
per share and may cast all their votes in favor of one
candidate or distribute them among several. This
system is followed to ensure that shareholders of
10% of the shares outstanding can choose at least
one representative.

It should be noted that this is a fixed structure, and in
cases of contingency or crisis (mainly in aviation emer-
gencies), the Board of Directors remains unchanged
and continues to function normally, supporting the
continuity of the business’ operations.

MEETINGS

The Board of Directors holds both ordinary and ex-
traordinary meetings on a regular basis, depending on
the company’s needs, following legal requirements.
They do not have a minimum time commitment,
whether on-site or remote. In accordance with the
provisions of the Company’s Bylaws, the Board of
Directors must meet at least once a month in ordi-
nary meetings, except in February, which implies a
minimum of eleven ordinary meetings per year.

In 2023, the average attendance at the 17 ordinary
and extraordinary meetings held was 98.7%. In detail,
attendance at the meetings was 100% for directors
Ignacio Cueto, Enrique Cueto, Frederico Curado, An-
tonio Gil, Michael Neruda, Bouk Van Geloven and
Alexander Wilcox, while attendance was 94.1% for
directors Sonia Villalobos and Bornah Moghbel.

For each meeting, the members of the Board of Di-
rectors are summoned well in advance, usually one
week before, and have access to a digital information
system where documents with relevant background
information for their preparation, minutes of previous
meetings, and the matters to be discussed at the
meeting are centralized. This system keeps a record
of the historical data of the Board’s documents since
2016 and is updated approximately one month after
each meeting with the corresponding minutes, re-
maining available going forward.

FIELD VISITS

In 2023, the Board of Directors visited some of LATAM
group’s facilities. During the year, they visited the Sdo
Carlos maintenance facilities in Brazil, the hangars in
Guarulhos (GRU) and Congonhas (CGH), and the cor-
porate facilities in Santiago (Chile) and Miami (United
States), including the Cargo operation in the latter.

These visits, which were aimed at learning more about
the operation and the opinions of the local teams,
included the general manager and other group exec-
utives.

MEETINGS WITH RISK MANAGEMENT, INTER-
NAL AUDIT AND SOCIAL RESPONSIBILITY UNITS
AND WITH INTERNAL AUDIT FIRM

As stated below, the Board of Directors operates
through the Directors’ Committee, which also acts
as Audit Committee, reporting monthly to the Board
of Directors, through the account delivered by the
Chair of the Audit Committee to the Board of Direc-
tors during the latter’s ordinary meetings held each
month, regarding the Company’s audit and internal

control, including internal audit and risk management
matters. The main topics discussed in the arena of
internal audit pertain, among others, to the approval
and follow-up of the internal audit plan, monitoring of
the progress and results of the external audit and SOX
certification (Sarbanes Oxley Act); and in the sphere
of risk management, they pertain to a review of the
overall status of the main risks and their management.

The Company has a Sub-Committee of the Board
of Directors, called the Strategy & Sustainability
Sub-Committee, which reviews the Company’s so-
cial responsibility issues and reports to the Board of
Directors.

The Board meets with the external auditing firm in
charge of auditing the financial statements four times
a year, which takes place in additional and extraordi-
nary meetings, to review and approve the Company’s
quarterly and annual financial statements.

Additionally, said audit firm reports to the Board of
Directors, usually once a year, the external audit work
plan for the following year, sometimes coinciding with
one of the four meetings mentioned above. The main
topics covered in the external audit correspond to the
work plan, its scope and focus areas; the results of the
audit include a brief review of the main focus points
and any recommendations that may have come up.

All of the Board meetings mentioned above are reg-
ularly attended by the CEO, the CFO, and the Legal
Vice-President, as well as by the senior executives
in charge of the different subjects to be reviewed at
each Board meeting.
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AUDIT COMMITTEE

The Audit Committee reports monthly to the Board of Directors,
through the account delivered by the Chair of the Audit Com-
mittee to the Board of Directors at the ordinary meetings held
each month, regarding the Company’s audit and internal control,
including internal audit and risk management matters.

In addition, in compliance with the requirements of the LSA, the
U.S. Sarbanes-Oxley Act and the guidelines of the U.S. Securities
and Exchange Commission (SEC), the Directors’ Committee also
serves as the Audit Committee.

Therefore, the main topics discussed in the arena of internal au-
dit pertain, among others, to the approval and follow-up of the
internal audit plan, monitoring of the progress and results of the
external audit and SOX certification (Sarbanes Oxley Act); and in
the sphere of risk management, they pertain to a review of the
overall status of the main risks and their management.

In fact, the Internal Audit and Control department, which is in
charge of internal audit and risk management matters, reports
regularly to the Audit Committee. This is done at the same meet-
ings held by the Audit Committee. In this regard, during financial
year 2023, the Audit Committee met ten times with the Audit
and Internal Control department to discuss internal audit issues,
and on two other occasions, also with the same department, to
discuss risk management issues.

The Corporate Affairs and Sustainability department, in charge
of topics of social responsibility, among others, reports to the
CEO and generally presents once a year before the Audit Com-
mittee and the Board. In these meetings, the progress on the
implementaiton of the LATAM group Sustainability Strategy has
been presented, with a review of its four pillars: environmental
management, climate change, circular economy and shared value.

All the Audit Committee meetings mentioned are attended regu-
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larly by the Legal Vice-President, as well as the main executives
in charge o the various topics reviewed in each Board meeting.
The CEO doesn’t generally participate in said meetings.

On their part, the Audit Committee also meets with the company
in charge of auditing the financial statements four times a year,
which takes place in ordinary and extraordinary sessions, to re-
view and make pronouncements on the Company’s quarterly and
annual financial statements, pursuant to the terms of Article 50
bis of the Corporations Act. In addition, they met on three occa-
sions where the main topics discussed regarding external auditing
correspond to work planning, scope and focus areas; relationship
with regulatory requirements in the sphere of communication;
and the consolidated audit approach, among others. Likewise, the
audit firm also reports to the Board of Directors, usually once a
year, which sometimes coincides with one of the four meetings
mentioned above, the external audit work plan for the following
year; the results of the audit, including a brief review of the main
potential issues and any recommendations that come up. In all
of the Audit Committee meetings mentioned above are regularly
attended by the Legal Vice-President. The CEO does not partic-
ipate regularly in them.

In addition to the Audit Committee, LATAM has three other
sub-committees that assist the Board in the decision-making
process: Strategy & Sustainability, Leadership and Finance.

By both December 31, 2022 and December 31, 2023, the Audit
Committee was comprised by Frederico Curado, Michael Neruda
and Sonia J. S. Villalobos, all considered independent under section
10A of the Securities Exchange Act. Meanwhile, according to
the Chilean Corporations Act (LSA), only the Board member and
Chair of the Audit Committee Frederico Curado is considered an
independent Board Member; that is, he has no links, interests,
economic, professional, credit, or commercial dependence of any
relevant nature or volume on LATAM, the other subsidiaries of
the group, or the main executives, nor any family ties with the
latter, among other characteristics.

On the other hand, in addition to the Directors’ Committee or

Audit Committee, LATAM has three other sub-committees that
support the Board in decision-making: Strategy & Sustainability,
Leadership, and Finance.

BOARD MEMBER TRAINING AND EVALUATION

Following each election and in observance of the Induction
Policy, new members of the Board receive the information and
background related to matters under evaluation and analysis
by the Board, as well as training on the regulatory framework
and the duties involved in the position as Members of the
Board. This includes, among other aspects: Sustainability
issues, including social responsibility; policies and guidelines,
particularly the Code of Conduct; business affairs; risks; and
financial and accounting aspects of LATAM.

Following the repeal of NCG No. 385 and the incorporation of
several of its topics into the Annual Report, the Board of Direc-
tors has not implemented additional performance evaluations.

EXECUTIVE SPHERE

LATAM’s executive sphere is divided into five large areas. These
are Clients, People, Operations, Commercial and Finance. Each
has clearly divided responsibilities to execute and monitors the
group’s strategy. Along these lines, the executives in these five
areas, in addition to the Vice-Presidents of Legal & Compliance,
Technology & Digital, Corporate Affairs and the Brazil CEO form
an Executive Committee, which meets on a weekly basis with the
LATAM CEO. Likewise, the Strategic Planning area supports the
Executive Committee, and other vice-presidencies participate in
meetings to address more specific issues.

It should be noted that each subsidiary has a CEO, as well as a
group of executives. They are responsible for each of the oper-
ations, respectively.

SUSTAINABILITY

The commitment to sustainability is a comprehensive part
of the business and decision-making at all levels of LATAM.
Accordingly, the Corporate Affairs and Sustainability Directorate,
together with the organization’s leaders and in accordance
with the company’s objectives and best practices worldwide,
defines the group’s strategy in this arena and promotes its
implementation in the countries where it operates.

To ensure compliance with the objectives, on a quarterly
basis, Corporate Affairs consolidates information on the main
progress and gaps related to Environmental Management,
Climate Change, Circular Economy and Shared Value, which
address environmental and social issues that are priorities for
the organization. Thus, normally and based on their criticality
and relevance, the results are presented to the members of the
Executive Committee and the CEO of the group for decision-
making, and in addition to this, an annual management review
of the results of the Environmental Management System (EMS)
is carried out.

Nonetheless, the Strategy and Sustainability Committee of
the Board of Directors is the highest authority for analyzing
results and making strategic decisions on sustainability, and
it is informed annually of the progress on the aspirations and
commitments in this arena, including social responsibility topics.
In fact, in 2023, this presentation was made in the last quarter.

The Strategy and Sustainability
Committee of the Board of Directors is
the highest authority after the Board
itself for analyzing results and making
decisions regarding sustainability.
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RISK MANAGEMENT

In LATAM group, the processes and governance in this area are
guided by the Comprehensive Risk Management Policy, whose
purpose is to support the achievement of the group’s strategic
objectives, establishing a transversal model for managing the
risks that compromise: sustainability, operational continuity,
clients, finances and reputation, together with identifying the
main functions and strategies to be developed for each of them.

Roles and responsibilities:

The Board of Directors is responsible for ensuring the existence
of a comprehensive process, approving the related policies
and promoting a risk culture. To this end, it instructs the Audit
Committee to oversee the development and assessment of
risks relevant to the company.

In turn, the Audit Committee delegates to the Risk Management
Department the administration of the model, which involves
detecting, supervising and consolidating the most relevant
risks for the companies in LATAM group. To achieve this, Risk
Management assists and centralizes the information gathered
by the different leaders of the various areas of the Company,
who are generally directly responsible for identifying, assessing,
monitoring and managing the risks pertaining to their areas.

On the other hand, LATAM group has an Internal Audit de-
partment, which is responsible for independently ensuring the
operation, effectiveness and compliance with the organization’s
Risk Management Model. This team is led by the Audit and
Internal Control Director, who reports directly to the Audit
Committee.

04 —Corporate Governance —Decision-making bodies

Three lines of defense

Using international risk management methodologies as a
benchmark, LATAM group has established a three lines of
defense model to maintain an adequate identification and
mitigation process.

In this structure, the first line is made up of the business
process owners, who are primarily responsible for the identifi-
cation, evaluation, management and monitoring of their risks.

Additionally, areas have been established to operate as second
lines of defense, with the purpose of providing specialized sup-
port and advice to the businesses to properly manage, through
the application of specific frameworks and methodologies,
the risks related to their areas. For example, the Operational
Safety area does so by following the Safety Management
System (SMS); the Sustainability Management applies dual
materiality to identify, evaluate and prioritize environmental,
social and economic or corporate governance risks; and the
Information Security Management follows standards based
on ISO/IEC 27001 and NIST, among others.

The second line departments also carry out inspection, veri-
fication and external audits. Examples of this are the exter-
nal inspections and audits for the certification process under
the IATA Environmental Assessment (IEnvA) standard for the
subsidiaries in Brazil, Chile, Colombia, Ecuador and Peru, as
well as the system checks and stress tests carried out by the
cybersecurity team, among others.

These activities are complemented with the assurance func-
tions of Internal Audit, which acts as a third line of defense.

LATAM’S THREE LINES OF DEFENSE MODEL

FIRST LINE

SECOND LINE

THIRD LINE

« Person responsible: Business pro-
cess owners.

« Role: Directly responsible for identify-
ing, evaluating, monitoring and reporting
them, as well as establishing mitigation
measures so that risks remain at ade-
quate levels, as defined by the Board of
Directors.

FIRST LINE

OF DEFENSE

« Person responsible: Risk Manage-
ment and other departments associated
with specific models, such as: Operational
Security, Compliance, Comptrollership,
Information Security, or Sustainability,
among others.

* Role: Provide methodological support
and specialized advice, supervise and
monitor the the first line in its risk man-
agement process.

SECOND LINE
OF DEFENSE

« Person responsible: Internal Audit

 Role: Independently evaluates the
effectiveness of the comprehensive risk
management process, as well as the prop-
er application of policies and procedures.

THIRD LINE
OF DEFENSE

Board of Directors

S

MORE INFORMATION
In Risk Factors, in Annexes. Pages 140-152.
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Risk assessment and mitigation

The Comprehensive Risk Management is part of a fundamental
process that allows the LATAM group to deal effectively with
uncertainty, identifying risks and opportunities, optimizing
the capacity to generate value and achieve the organization’s
strategic objectives. This process is continuous and must be
maintained considering that Risk Management is dynamic,
structured and methodical but adaptable over time, as it ad-
justs to the internal and external contexts of the LATAM group
and is strengthened by the learning and experience that the
organization acquires over time.

For this purpose, it has implemented a comprehensive risk man-
agement model that uses methodologies such as ISO 31,000
and COSO ERM as benchmarks. This process is based on the
evaluation and weighting of potential impacts and the proba-
bility of occurrence of risks. The impact assessment considers
several dimensions, such as financial and reputational, and
probabilities are rated on a scale from remote to near certain.

Risk Management updates the exposure status of corporate
risks every quarter, delivering a report to the different indi-
viduals responsible to be reviewed and managed with the
corresponding areas. In addition, in 2023, the Risk team made
two presentations to the Audit Committee with an update on
the group’s risks, in April and December (see details on pages
130-132).

The group implements specific strategies to mitigate risks and
ensure operational stability. Some examples of these are in the
financial area, where there is a manual for fuel and exchange
rate hedging to reduce exposure to fuel prices and exchange
rates. In operational terms, it has solid insurance coverage and
adopts proactive safety measures, such as the Safety Man-
agement System (SMS) and the Emergency Response Plan.

Said actions reflect LATAM Airlines’ commitment to effective
risk management and operational continuity, and many of
them are described in the organization’s Annual Report in other
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chapters, such as: the “Employees” chapter describes measures
for organizational climate assessment, benefits offered and
other initiatives related to talent management and organiza-
tional culture. Likewise, the chapter named “Commitment to
Sustainability” explains the strategies aimed at addressing
environmental risks. The sections “Operations”, “Number 1
Priority” and “Clients”, discuss the plans and initiatives that
the organization develops to address operational and security
risks, among others.

In addition, the main risk factors are presented annually in
the 20-F Annual Report and in this Annual Report (see pages
141-153). The risks published in 2023 include those associated
with the business, operations and safety, regulations and the
environment, indebtedness, and those related to the industry
and countries in which the LATAM group operates.

Risk Culture

The LATAM group’s risk management model focuses on
strengthening the capacity to anticipate risks, manage them
appropriately, and promote a culture of valuing the capabilities
and aptitudes of its employees and collaborators in the face
of risks, encouraging self-assessment.

The LATAM group fosters a risk culture through training, pro-
active risk identification, employee performance evaluation
criteria and escalation channels. In addition to the Confidential
Channel, other bodies have been implemented to escalate risks
within the organization, such as internal Committees of the
areas—for example, the Information Security and Technological
Risks Committee and the Operational Security Committee for
the detection and escalation of technological and operational
security risks, respectively.
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Organizational chart

LATAM AIRLINES
CHILE

LATAM AIRLINES
COLOMBIA

LATAM AIRLINES
ECUADOR

LATAM AIRLINES
PERU

LATAM AIRLINES
BRAZIL

Digital and IT
Vice-Presidency

Finance Vice-Presidency
(includes Management Control
and Investor Relations)

Vice-presidency
of Operations

Legal Affairs and
Compliance Vice-Presidency

Commercial Vice
presidency

Human Rights
Vice-Presidency

LATAM
Cargo Group

Customers Vice
presidency

Strategic
Planning

Corporate Affairs

(includes External Communications

and Sustainability)

Q

Audit
Committee

Internal Audit

and Control
(includes Risk Management)

MORE INFORMATION
Board Composition (Page 36).

Annual management report of the Audit Committee (Page 130).
Composition of the executive sphere (Page 40).



BOARD OF DIRECTORS’ REMUNERATION
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The fixed allowance for
participation on the Board of

REMUNERATION— ALLOWANCE® 2023 (USD$)

ANNUAL REPORT 2023 W

NAME POSITION BOARD AUDIT SUBCOMMITTEE VARIABLE TOTAL
The remunerations reported correspond to fixed allowances . . . COMMITTEE REMUNERATION REMUNERATION
for attendance to meetings and variable remuneration for the Directors is determined by the
Board of Directors and the Audit Committee. These were ap- , . ) lgnacio Cueto Plaza Chairman 160,336 0 50,778 80,802 291,916
proved in the Ordinary Shareholders’ Meeting held on Monday, SharQhOlerS MQQtlng and IS th@ Bornah Moghbel Vice-chairman : : 0 - -
April 20, 2023, a year in which the Board of Directors reported Enrique Cueto Plaza  Board member 80,174 0 40,081 80,802 201,057
no expenses for accounting, tax, financial, legal or other con- same for all Board mem erS, Frederico Curado Board member 80,174 76,839 50,778 107,736 315,527
sulting services. Likewise, the Audit Committee did not record . . Antonio Gil Nievas Board member 80,174 0 50,778 80,802 211,754
any expenses for consulting services QXCth the Chalrman, who receives Bouk Van Geloven  Board member - - . . -
. . Michael Neruda Board member - - - - -
GUIDELINES FOR ENGAGING SERVICES twice the sum of other directors. Sonia J. S. Villalobos  Board member 80,174 50,110 40,081 107,736 278,101
Alexander D. Wilcox = Board member 80,174 0 40,081 80,802 201,057
The Board of Directors may hire experts to give advice on spe-
cific matters, such as accounting, finance, taxes, legal or others;
however, the director or directors who require the engagement ALLOWANCE RATIO (MEN/WOMEN) * REMUNERATION— ALLOWANCE®* 2022 (USD$%)
of an expert must justify it at a meeting. Along these lines, the
engagement of the advisor must follow LATAM’s policies for NAME POSITION BOARD AUDIT SUBCOMMITTEE TOTAL
hiring suppliers, conflicts of interests, and market conditions. AVERAGE? MEDIAN? COMMITTEE
In addition, senior management will propose a list of names
for the Board members to choose from. In fact, it is possible Regular members 100% 100% lgnacio Cueto Plaza Chairman 165,078.0 - 21,112.1 186,190.1
that one or more of its members veto the engagement of a Deputy members N/A* N/A* Bornah Moghbel? Vice-chairman : - E -
specific advisor. Nonetheless, regarding the services engaged Enrique Cueto Plaza Board member 82,260.2 - 20,900.1 103,160.3
with the company in charge of auditing the Financial State- Frederico Curado Board member 8,725.6 3,612.1 2,086.6 14,424 .4
ments or other entities, there are no relevant deviations from  * Not applicable. There are no deputy members. Antonio Gil Nievas Board member 10,331.0 - 2,889.2 13,220.2
the annual budget of the Board. Michael Neruda? Board member 2 - - -
! Proportion of women’s gross hourly allowance vs. men’s gross hourly allowance. Bouk Van Geloven? Board member - - = =
Sonia J. S. Villalobos Board member 60,601.5 3,612.1 13,955.5 78,169.2
? Average: Average value of women’s gross allowance divided by men’s Alexander D. Wilcox Board member 75,142.2 - 12,780.0 87,922.2
average gross allowance. Nicolas Eblen Hirmas Former board member 69,980.1 38,295.1 16,433.9 124,709.1
Patrick Horn Garcia Former board member 75,957.8 91,479.1 24,493.5 191,930.4
* For the calculation of the median, the values of the gross allowance of Eduardo Novoa Castellon Former board member 69,867.8 88,624.8 18,010.9 176,503.5
women and men are ordered from lowest to highest, and the central value Enrique Ostale Cambiaso Former board member 54,858.4 - 11,832.3 66,690.7
Q of the first group is divided by the central value of the second group. Henri Philippe Reichstul Former board member 53,317.0 - 13,012.3 66,329.3
MORE INFORMATION
In annexes pages 132. ! Liquid sums.

? Directors Michael Neruda, Bouk van Geloven, and Bornah Moghbel have waived their compensations as board members,
members of the Audit Committee and members of the sub committees. @
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Main executives

ROBERTO ALVO
CEO LATAM AIRLINES GROUP
RUT: 8.823.367-0

Roberto Alvo has been the Chief Executive Officer
(“CEQ”) of LATAM since March 31, 2020. Prior
to this, he worked as Chief Commercial Officer
(“CCO”) of LATAM, in charge of managing the
group’s passenger and cargo revenue. Previously,
he was Vice-President of International and Alli-
ances at LATAM Airlines, and Vice-President of
Strategic Planning and Development. Roberto Alvo
joined LAN Airlines in November 2001, where he
served as Chief Financial Officer of LAN Argen-
tina, as Manager of Development and Financial
Planning at LAN Airlines, and as Deputy Chief
Financial Officer of LAN Airlines. Before working
for the group, Roberto Alvo held various positions
at Sociedad Quimica y Minera de Chile S.A. He
is a civil engineer, and holds an MBA from IMD
Business School in Lausanne, Switzerland.

RAMIRO ALFONSIN
CHIEF FINANCIAL OFFICER
RUT: 22.357.225-1

Ramiro Alfonsin is LATAM’s Chief Financial Of-
ficer (“CFQ”), a position he has held since July
2016. Formerly, he worked 16 years for Endesa,
a leading utilities company, in Spain, Italy and
Chile, where he served as Deputy Chief Executive
Officer and Chief Financial Officer for their Latin
American operations. Before joining the utilities
sector, he worked for five years in Corporate and
Investment Banking for several European banks.
Ramiro Alfonsin holds a degree in Business Ad-
ministration from Pontificia Catholic University
of Argentina.

EMILIO DEL REAL
VICE-PRESIDENT OF HUMAN RESOURCES
RUT: 9.908.112-0

Emilio del Real is the LATAM Chief People Officer,
a position he took over in August 2005. Between
2003 and 2005, he was Human Resources Man-
ager at D&S, a Chilean retail company. Between
1997 and 2003, he served in various positions
at Unilever, including Human Resources Manager
of Unilever Chile, and Manager of Training and
Recruitment and Management Development for
Latin America. Emilio del Real has a degree in
Psychology from the Gabriela Mistral University.

JUAN CARLOS MENCIO
LEGAL AFFAIRS AND COMPLIANCE OFFICER
RUT: 24.725.433-1

Juan Carlos Menci6 has been the Chief Legal Of-
ficer at LATAM Airlines Group since September 1,
2014. Previously, he held the position of General
Counsel for North America for LATAM Airlines
Group and its affiliates, as well as General Counsel
for its worldwide Cargo Operations, both since
1998. Prior to joining LATAM, he was in private
practice in New York and Florida, representing
various international airlines. Juan Carlos Mencid
obtained his Bachelor’s Degree in International Fi-
nance and Marketing from the School of Business
at the University of Miami and his Juris Doctor
Degree from Loyola University.

PAULO MIRANDA
CLIENTS VICE-PRESIDENT
RUT: FOREIGNER

Paulo Miranda has been LATAM’s Chief Customer
Officer since May 2019. Miranda has over 20 years
of experience in the aviation industry, having held
different positions, first at Delta Air Lines in the
United States, and then at Gol Linhas Aéreas
in Brazil. In his last role, Paulo Miranda was re-
sponsible for the Client Experience department,
having previously worked in finance and alliances,
as well as in the negotiation and implementation
of joint ventures. Paulo Miranda holds a Bache-
lor of Business Administration degree from the
Carlson School of Management, University of
Minnesota, USA.
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HERNAN PASMAN
CHIEF OPERATING OFFICER
RUT: 21.828.810-3

Hernan Pasman has been the Chief Operations
Officer of LATAM Airlines Group since October
2015. He joined LAN Airlines in 2005 as a head
of strategic planning and financial analysis of the
technical areas. Between 2007 and 2010, Herndn
Pasman was the Chief operating officer of LAN
Argentina, then, in 2011 he served as Chief Ex-
ecutive Officer for LAN Colombia. Prior to joining
the company, between 2001 and 2005, Hernan
Pasman was a consultant at McKinsey & Compa-
ny in Chicago. Between 1995 and 2001, Hernan
held positions at Citicorp Equity Investments,
Telefonica de Argentina and Argentina Motorola.
Hernan Pasman holds a Civil Engineering degree
from Instituto Tecnolégico de Buenos Aires and
an MBA from Kellogg Graduate School of Man-
agement (2001).

JULIANA RIOS
IT & DIGITAL VICE-PRESIDENT
RUT: FOREIGNER

Juliana Rios been the Chief Digital and IT Officer
of LATAM Airlines since January 2021. Juliana Rios
has over 20 years of experience in services and
technology in the financial and airline industries.
Her career spans business transformation, merg-
ers & acquisitions, digitization, IT, and large-scale
project management, such as PSS migration. As
Chief IT & Digital Officer, she leads LATAM Air-
lines’ digital transformation efforts. Prior to joining
LATAM, Juliana Rios was a senior executive at
Banco Santander, Brazil, spearheading the retail
business and customer experience strategy. She
headed integration programs in Brazil, Italy and
the Netherlands. Juliana Rios holds a Bachelor
degree in Business Administration and an MBA
in Corporate Management from IBMEC, Brazil.

MARTIN ST. GEORGE?*
CHIEF COMMERCIAL OFFICER
RUT: FOREIGNER

Martin St. George joined LATAM Airlines Group
in 2020 as Chief Commercial Officer after a 30+
year career in the airline industry in both North
America and Europe. Prior to joining LATAM, he
ran a strategy-consulting firm for airlines and
travel industry clients in the United States, the
Caribbean and Europe, and served as acting CCO
at Norwegian Air Shuttle ASA. From 2006 to
2019, he worked for JetBlue Airways in several
positions in marketing and as COO. Martin St.
George holds a degree in civil engineering from
the Massachusetts Institute of Technology.

! Martin St. George submitted his voluntary resignation
effective February 23, 2024.

JUAN JOSE TOHA
DIRECTOR OF CORPORATE AFFAIRS AND
SUSTAINABILITY
RUT: 16.655.612-0

Juan José Tohd is a journalist with a specialty in
Sustainability from Oxford University, as well
as a Master’s and PhD in Communication from
the Autonomous University of Barcelona. Juan
José Toha has vast experience in the design and
implementation of communication strategies
and the interaction of organizations with their
environment. Juan José Tohd has served in FAQO’s
Latin America and Caribbean regional office in
Santiago, Chile, and as Communications Manager
for Codelco and BHP South America, among oth-
ers. In 2019, he joined LATAM group as Director
of Corporate Affairs and Sustainability, reporting
directly to the CEO of LATAM group, and he coor-
dinates the corporate strategy of Public Affairs,
External Communications, and Sustainability.

ANDRES BIANCHI
CHIEF CARGO OFFICER LATAM
RUT: 8.867.785-4

Andrés Bianchi has been LATAM Cargo’s Chief Ex-
ecutive Officer since 2017. In this role he manages
and coordinates the air freight activities of the
Group’s affiliates. Andrés Bianchi joined LATAM
Cargo in 2010 and has held various leadership
roles prior to his current position, including VP
Commercial North America, Europe & Asia, VP
Cargo Network and VP of Finance. Prior to joining
LATAM Cargo, he worked as a consultant at McK-
insey and Company. Additionally, from 2002 to
2006 he served as LAN Airlines’ Head of Investor
Relations. Andrés Bianchi holds a Business Ad-
ministration degree from Pontificia Universidad
Catolica de Chile and an MBA from The Wharton
School of the University of Pennsylvania.
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EXECUTIVE REMUNERATION

LATAM has a remuneration policy for salary structures, which
applies to all positions across the group, and consists of the
methodology of weighting positions (points and grades) and
salary scales (based on market research), which rules all
salary movements, both for merit and promotions within the
organization.

The Leadership Committee, comprised of four directors, is
responsible for analyzing LATAM’s top-level organizational
structure and corporate remuneration policy. Its function is to
align remuneration with the company’s strategic objectives,
to reward good performance and behavior, and to prevent the
remuneration policy from generating any type of incentive
for key executives to act contrary to the interests of the
group, its policies, guidelines and current regulations. Along
these lines, the Committee’s work includes the review and
evaluation of models and best practices available in the market
(benchmarking).

In turn, each time there is a change, the LATAM Vice-President
of Human Resources must present it to the Audit Committee.
Furthermore, once a year, the remuneration for senior
management is presented to the Board. It should be noted
that the policy is not disclosed to the general public, but it is
published on LATAM’s internal portal for employees.

In 2023, executive remuneration totaled USD$38,687,858
(USD$24,768,065 from remuneration and USD$13,919,794 from
profit-sharing in March 2024). In turn, in 2022, USD$21,277,246
were paid as remuneration and USD$15,162,482 as profit-
sharing, totaling USD$36,439,727 as gross remuneration.

04 —Corporate Governance —Organizational chart

The Leadership Committee

is responsible for analyzing
LATAM'’s top-level organizational
structure and corporate
remuneration policy.

CIP GEM

The LATAM group implemented a talent retention program for
GEM executives (CEOs and employees whose job description
is “Vice-Presidents” or “directors”) and those who participate
are eligible to receive cash payments for the remuneration
units whose value is considered, by way of reference, to be
equivalent to the value of one share of LATAM Airlines Group
S.A., and consequently, in the event that they are paid, they
entitle the employee to receive the cash payment resulting from
multiplying the number of Units paid by the value per share
of LATAM Airlines Group S.A. to be considered in accordance
with the CIP GEM. These units are as follows:

1. Retention Shares Units (RSUs)

That is, units associated with the employee’s permanence in
the group and, consequently, are associated with the passing
of time. Overall, the CIP considers up to 2,346,862,183 RSUs,
payable in installments as indicated below.

It should be noted that, as a general rule, RSUs will be eligible
to vest at the rate of one-third on each of the following dates:
month 24, month 36 and month 42, in each case, counted
from the date of the exit date of LATAM group from the re-
organization proceedings (the “Chapter 11 Proceeding”) under
Chapter 11 of the United States of America (the “Exit Date”).
The foregoing, subject to the occurrence of a triggering event

GUARANTEED MINIMUM VESTING OF RSUS

Percentage of Units to be vested

Month 30 from Date of Departure 20%
Month 42 from Date of Departure 30%
Month 60 from Date of Departure 50%

related to the volume of transactions of securities issued
by LATAM Airlines Group S.A. under the terms considered in
the CIP (hereinafter, a “VTE”—Volume Triggering Event). The
number of RSUs that are actually vested will be determined
based on the net resources accrued as a result of a VTE on the
respective determination date (hereinafter, this adjustment
will be referred to as the “Pro Rata Factor”).

Notwithstanding the foregoing, the CIP GEM also considers
a “Guaranteed Minimum Vesting” pursuant to which the per-
centage of RSUs set forth below will be vested on each date
indicated, even if no VTE has occurred. The foregoing, net of
any RSUs that may have been vested previously.

2. Performance Shares Units (PSUs)

That s, units associated with both the employee’s permanence
in the group and the performance of LATAM Airlines Group
S.A. as measured by the share price. Consequently, like RSUs,
these units are associated with the passing of time. However,
PSUs also consider the market value of LATAM Airlines Group
S.A. stock, considering a liquid market. However, in the absence
of such a liquid market, the share sprice will be determined
on the basis of representative transactions. Overall, the CIP
considers up to 4,251,780,158 RSUs, payable in installments
as indicated below.

It should be noted that, as a general rule, PSUs will be eligible
to vest at the rate of one-third on each of the following dates:

month 24, month 36 and month 42, in each case, counted
from the Date of Departure. The foregoing, subject to (i) the
occurrence of a VTE; and (ii) the quotient (hereinafter, the
“Net Price/ERO Price Ratio” (EQUITY RIGHTS OFFERING) be-
tween the net price of the sales originated in a VTE, divided
by the price per share at which the shares issued by virtue
of the capital increase agreed at the LATAM Airlines Group
S. A. Extraordinary Shareholders’ Meeting were placed (i.e.
USD$0.01083865799), being greater than 50%. The number
of PSUs that will actually be vested will be determined based
on the Pro Rata Factor and the Net Price/ERO Price Quotient).

It follows that the PSUs constitute a contingent and non-guar-
anteed payment. In addition, certain of the GEM Executives will
also be entitled to receive a fixed, guaranteed cash payment
(“MPP” - Management Protection Plan) on certain dates under
the Reorganization Plan, approved and confirmed under the
Chapter 11 Proceeding, at the rate of 33% in the 18th month
from the Date of Departure, 347% in the 24th month from the
Date of Departure, and 33% in the 30th month from the Date
of Departure. On the other hand, those employees who are
eligible for this MPP will also be eligible for a limited number
of additional RSUs (“MPP Based RSUs”). In total, the CIP con-
siders 1,438,926,658 MPP Based RSUs. As a general rule, MPP
Based RSUs will be eligible to be vested under the same terms
and conditions as the RSUs; provided, however, that they will
be eligible for vesting at the rate of one-third on each of the
following dates: month 18, month 24 and month 30, in each
case, counted from the Date of Departure.

In both cases, the respective employees must have remained
as such in the group at the corresponding accrual date to be
eligible to receive these benefits.

Given the characteristics of this program, it has been recorded
in accordance with IFRS 2 (Share-based payment) and has been
considered as a cash settlement award and, therefore, record-
ed at fair value as a liability under line items Trade accounts
payable, other accounts payable and Provisions for non-cur-
rent employee benefits, which is restated at the closing date

ANNUAL REPORT 2023 "W



|r t
a

Lok

-ﬁ‘r,,
=

R g
r_.-_w-q

{uff

i

[0

“INT

<
=
(@)
o
2
=
(@)

(O,

i

l.;' L v .
1 -I"_..-.--..-l:.-al ...J i ﬂ,ﬁr 1 .
L) J
Ty
1 l!‘Ii !

fin

of each financial statement, affecting the income for
the period classified in the line item Administrative
expenses of the Consolidated Income Statement by
function.

Nonetheless, the fair value has been determined
based on the current value and the best estimate of
the future value of the Company’s shares, multiplied
by the number of base units awarded. This estimate
was based on the group’s Business Plan and its main
indicators such as EBITDAR, adjusted net debt.

CIP (Corporate Incentive Plan)

With the aim of incentivizing the retention of talent
among the executives of the Company and in response
to the exit of the Chapter 11 Procedure, our Board
of Directors approved on April 25, 2023, to extend
the grant of an extraordinary and exceptional incen-
tive called Corporate Incentive Plan (“CIP”). The CIP
contemplates incentives divided in three categories
tailored to three different groups or categories of
employees, depending on whether employees were
hired by the Company directly or by other companies
of the LATAM Airlines Group. These categories are as
follows: Non-Executive Employees; Executives Not
part of the Global Executive Meeting o “GEM”; and
GEM Executives. Employees in each of these groups
are only eligible for the CIP that corresponds to their
respective category. The terms of each of these CIP
categories were communicated to the respective em-
ployees between the months of January to December
2023. In all cases, the respective employees must
have remained as such in the Company at the corre-
sponding accrual date to qualify for these benefits.
During 2023, the amount accrued related to the CIP
was US$66.8 million, which is recorded in the “Admin-
istrative expenses” line of the Interim Consolidated
Statement of Income by Function. As of December
31, 2023, the amount of the CIP recorded in the con-

solidated statement of financial position is US$118.9
million. For a detailed description, please see Note
22 (Employee Benefits) in our audited consolidated
financial statements.
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Corporate
guidelines

LATAM group’s parent company is LATAM Airlines Group S.A., a
corporation with securities registered in the Securities Registry
of the CMF in Chile, and as such, is an open corporation in Chile.
LATAM Airlines Group S.A. shares are traded on the Santiago
Stock Exchange, the Chilean Electronic Stock Exchange, and
the over-the-counter (OTC) market in the United States in the
form of American Depositary Receipts (ADR). Therefore, its
corporate governance model is ruled by the applicable existing
regulation, the Stock Market laws (N° 18,045) and Corporations
Act (N° 18,046), and the CMF rules, as well as the US SEC and
specific regulations of the countries where it operates.

Meanwhile, a series of corporate guidelines direct employee
behavior, in accordance with standards of ethics, integrity,
transparency, accountability, combating illegal acts (corruption,
bribery, antitrust, and money laundering). Along these lines,
LATAM constantly evaluates the possibility of implementing
best practices, such as adherence to national or international
codes.

In fact, the group’s Code of Conduct applies to all employees
and collaborators of its companies, branches, subsidiaries and
offices. Indeed, the Compliance Program, managed by the Le-
gal and Compliance Vice-Presidency, directs monitoring and
control processes and their ongoing evolution.

04 —Corporate Governance — Corporate guidelines

Likewise, LATAM has policies to prevent and detect regulatory
breaches regarding the rights of its employees or clients, or
that could affect fair competition. Thus, there are a series of
trainings on the subject for professionals. We wish to mention
that, during 2023, there were no penalties or monetary losses
resulting from judicial proceedings related to anti-trust or unfair
competition regulations. The number of penalties levied against
LATAM and/or any of its affiliates under Law No. 19,496 on
Consumer Rights Protection and/or the equivalent legislation
in the territories where LATAM group operates are: a) Europe:
1; b) USA: 1; c) Colombia: 1; d) Argentina: 4; e) Chile: 37; f)
Brazil: 194; g) Peru: 98; these penalties translate into a total
of CLP$2,133,736,953. The number of labor sanctions levied
against LATAM and/or any of its affiliates is: a) Chile: 36; b)
Argentina: 28; ) Peru: 2; d) Brazil: 19. These penalties total
CLP$490,678,963. Only Chile and Colombia were subject to
labor rights tutela actions, without any sanctions levied so far.

CONFLICT OF INTEREST

LATAM has an internal process to detect and manage conflicts
of interest. In fact, all candidates to work at LATAM group are
required to fill out the Conflict of Interest Statement prior
to being hired. Likewise, periodically, group employees must
complete a Conflict of Interest form each time they take the
Code of Conduct course, as well as update this document when
a potential conflict is identified. In addition, suppliers must
answer a questionnaire on the subject.

It should be noted that in the event that a potential or actual
conflictis identified, whether involving candidates, employees
or suppliers, it is reviewed by the Compliance team and sub-
mitted to the corresponding authorities for approval.

On the other hand, both employees and collaborators of the
LATAM group must request prior permission for non-routine
meetings with competitors and public officials. This is done

through the Approvals System, which is operated by Com-
pliance, by sending a request and an agenda, which must be
previously approved by the Legal department.

In addition, LATAM has a Crime Prevention Manual. The pur-
pose is to prevent crimes of bribery, asset laundering, terrorist
financing, handling of stolen goods, incompatible negotiations,
corruption among private individuals, misappropriation, and
fraudulent administration, among others considered under
Chilean Law no. 20,393 and its amendments. In 2023, LATAM
had no penalties related to Law no. 20,393.

RELATED-PARTY TRANSACTIONS

LATAM has a Related-Party Transactions Control Policy applica-
ble to the parent, all subsidiaries and all members of the group
(directors and employees). The policy states that related-party
transactions must be conducted in accordance with the law,
under market conditions at the time of the transaction, and
must contribute to the social interest. Likewise, the document
establishes that, where appropriate, these transactions must
be submitted for evaluation by the Audit Committee and for
the approval of the Board of Directors or the Shareholders’
Meeting, pursuant to applicable law.

Along these lines, the consolidated Financial Statements for the
financial year ended December 31, 2023, report the transac-
tions carried out in 2023 between LATAM and its subsidiaries.
For more information, see page 163.

POLITICAL CONTRIBUTIONS

The guidelines regarding possible financial support to parties
and candidates during electoral campaigns are established in
the Political Contributions Policy, which applies to all LATAM
countries of operation. Along these lines, contributions must
adhere to current local legislation and be in line with the group’s
Code of Conduct.

We should note that, since the creation of the policy (in late
2016), LATAM has not made any political contributions.

ETHICS AND COMPLIANCE

AlLLATAM employees, upon entering the group, undergo training
on the guidelines for integrity and compliance in the onboard-
ing process. In addition, the different teams’ annual training
agenda includes topics such as ethics, corruption prevention,
and free competition. There is also specific training on the
content of the group’s Code of Conduct, which is mandatory
and must be revalidated every two years.

During 2023, 100% of the Board of Directors and 91% of the
employees participated in trainings on the Code of Conduct.
Meanwhile, communications on anti-corruption procedures
reached 917% of employees and all suppliers. The latter must
accept the so-called Code of Conduct for Third Parties and
Third-Party Intermediaries at the beginning of the business
relationship, in addition to committing to the anti-corruption
clauses contained in contracts and purchase orders.

It should be noted that there were no cases of corruption in
2023. Likewise, LATAM uses the Foreign Corrupt Practices Act
(FCPA) definition of corruption. Within it, an act of corruption
is incurred when there is an offer, promise, or authorization of
payment, or a payment in fact, made to a public official, with
the aim to induce the receiver to abuse their official position,
regardless of whether the corrupt act succeeds in its purpose.

9

-

MORE INFORMATION

Code of Conduct.

Corporate Practices Manual (in English).

Political Contributions Policy.

Code of Conduct for Third Parties and Intermediaries.
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WORKPLACE HARASSMENT (MOBBING)

LATAM group’s Code of Conduct prohibits all harassing behav-
ior in the workplace, whether sexual or not, and specifies the
agencies for escalating and reporting incidents through the
Confidential Reports Channel.

Each country where the LATAM group is based has its own
workplace and sexual harassment protocols. In the case of
Chile, the process is reported in the Internal Regulations for
Order, Hygiene and Safety, as required by local regulations.

04 —Corporate Governance — Corporate guidelines

The LATAM group trains its employees on labor and sexual
harassment issues, as part of its Code of Conduct trainings.
In addition, the Compliance department conducted focused
training sessions on the subject for more than 3,600 employ-
ees in 2023.

CONFIDENTIAL CHANNEL

GRI 2-16 AND 2-26

LATAM has a Confidential Channel to receive potential reports
on breaches of laws and internal rules; breaches of the Code of
Conduct; labor irregularities; discrimination; workplace and sex-

EMPLOYEES* TRAINED ON THE CODE OF CONDUCT 2023

ual harassment; fraud; corruption; and bribery, among others.
In fact, the LATAM stakeholders can access this anonymously
and LATAM guarantees the principle of “non-retaliation” when
reports are in good faith.

When a report is made through this channel, which is on the
platform of an external and non-LATAM provider, the com-
plainant receives an identification number with which they can
follow up on their case. The information provided only refers
to the status of the case (whether it is open, under investi-
gation or closed with findings of fact). Along these lines, no
information is disclosed of the possible penalties that might
be levied against the individuals reported.

OO

967
BRAZIL CHILE COLOMBIA ECUADOR UNITED PERU OTHERS LATAM
STATES? GROUP
Senior management 11 37 1 0 ) 1 3 5
Management 128 330 23 / 30 15 28 561
Leadership 685 438 71 29 64 65 65 1,417
Operators 9,627 1,961 936 119 28 901 436 14,008
Sales force 230 293 18 10 2 41 40 634
Administrative 317 354 58 18 9 50 68 874
Other professionals 832 1,315 54 11 47 42 25 2,326
Other technicians 6,049 2,269 958 277 2 1,750 67 11,372

1 This percentage does not include personnel on permanent medical leave. Also, LATAM has no professionals in the Auxiliary category.
? Percentage based on the personnel to whom the course is made available, i.e. direct personnel hired by LATAM.

In the case of investigation, it is carried out internally by the
Compliance team, with support from HR, Legal and any other
departments or individuals necessary. The channel is made
known through communications, training carried out by the
Compliance team, e-learning and group policies.

FUNCTIONAL CATEGORIES

Sales force
Sales Operations and
Customer Care.

Senior management
CEOs, Vice-Presidents and
directors.

Administrative
Support activities and
general roles.

Management
Senior managers, managers
and assistant managers.

Leadership
Area managers and
department managers.

Other professionals
Middle management in
support activities.

Other technicians
Command and cabin crew.

Operators

Cargo Operations,
Maintenance, Airport and
Operations Control Center.
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LATAM’s main stakeholders include:

- Authorities and different government agencies, which define the regulatory
framework and public policies affecting the group and its operations.

- Trade associations, with which LATAM shares common interests.

- International organizations, responsible for the international regulatory frame-
work, and sector benchmarks and references that allow the group to make a
comparative analysis of its own performance.

- Capitals market—a key player for business continuity and access to financing.

- Communities with which LATAM puts into practice its commitment to generate
and share value.

- Employees, who make LATAM, being essential to the business and its operations.
- Network of suppliers with whom LATAM maintains business relationships.

- Clients who choose to fly with LATAM.

CAPITALS MARKET

LATAM establishes an ongoing dialog with its shareholders, other players in the
debt and capitals market, and the press. It also has Investor Relations and External
Communications departments to manage relationships with its stakeholder groups.

Specifically, LATAM’s Investor Relations department makes it possible to clarify
the concerns of shareholders, investors and other players of the capitals market
regarding its financial and economic situation, the main risks, strategy and other
aspects of the business. In fact, in the Investor Relations website, the group of-
fers a breakdown of the corporate governance structure, and publishes updated

financial statements, quarterly reports, and other relevant data to assist share-
holders, investors and market analysts in their decision-making process. All these
contents are available in English, Spanish, and Portuguese.

Moreover, without the assistance of external experts, the Investor Relations de-
partment does annually reviews internally of the information presented to the
market by other players in its industry to evaluate improvement, opportunities
for the data and information presented to the public.

Shareholders’ Meetings

All shareholders may participate in the so-called Shareholders’ Meetings, and have
the right to voice and vote therein. In order to carry them out, LATAM complies
with the times and information required by the LSA, its Regulations and other
applicable regulations (including General Standard 30 of the CMF).

Likewise, prior to the Shareholders’ Meetings with the agreement of the Board,
LATAM uploads all the relevant information to said process into the Investor Re-
lations website. Meanwhile, with regard to the Board member elections, LATAM
publishes the names of the shareholders’ nominees along with their nomination
and acceptance letters or sworn statements, as may be the case. It is worth noting
that no information is published on the Board’s opinion regarding the experience,
vision and skills that are advisable for new members.

The most recent Shareholders’ Meetings have been held remotely or in hybrid
format, and shareholders have been able to participate and exercise their right to
vote both remotely or on site. Still, LATAM does not have a real-time audio and
video streaming service for non-shareholder audiences.

MEDIA RELATIONS

The External Communications department engages with the media for all their
requirements and to communicate the milestones of the LATAM group. Contact
is via e-mail at ComunicacionesExternas@latam.com.
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ASSOCIATION MEMBERSHIP

LATAM group participates, through memberships, in representative agencies that promote initiatives for
strategic debate and the joint construction of solutions. It also collaborates in the discussion of public
policies and regulations relevant to the sector. In fact, In 2023, financial contributions to the different
agencies totaled USD$1,829,742. All of these amounts went to trade associations, with the largest con-
tributions going to Associacdo Brasileira das Empresas Aéreas (Abear), which received USD$1,126,644,
Sindicato Nacional das Empresas Aerovidrias (Snea), which received USD$208,714, and Sociedad de
Fomento Fabril (SOFOFA), which received USD$58,786.

Argentina - Camara Chileno Norteamericana de Comercio (Amcham—Chile)
- Camara de Comercio de Santiago (CCS)

- Federacion de las Empresas de Turismo de Chile (Fedetur)
- Fundaciéon Chilena del Pacifico

Brazil - Instituto Chileno de Administracion Racional de Empresas

(ICARE)

- Camara de Compaiiias Aéreas en Argentina (JURCA)

» Associacdo Brasileira das Empresas Aéreas (Abear)
- Associa¢do Brasileira das Empresas de Mercado de
Fidelizacdo (Abemf)

- Associac¢ao Brasileira de Comunicacdo Empresarial
(Aberje)

- Camara Americana de Comércio para o Brasil
(Amcham Brasil)

- G100 Brasil (G100 Brasil)

- Junta dos Representantes das Companhias Aéreas
Internacionais do Brasil (Jurcaib)

- Sindicato Nacional das Empresas Aeroviarias (Snea)

Chile

- Asociacién Chilena de Aerolineas (ACHILA)
- Asociacion Latinoamericana y del Caribe de Trans-
porte Aéreo (ALTA)

- Pacto Global
- Sociedad de Fomento Fabril (SOFOFA)

Colombia

- Asociacion de Lineas Aéreas Internacionales en Colombia
(ALAICO) - Carga

» Asociacién de Transporte Aéreo de Colombia (ATAC)

- Asociacion Nacional de Empresarios de Colombia (ANDI)

- Federacion Nacional de Comerciantes (FENALCO)

- Camara de la Diversidad

Ecuador
- Camara de Industrias de Guayaquil

- Camara de Industrias y Produccién (CIP)
- Club 30% (OPEV)

« Cdmara de Comercio Americana
- Pacto Global

- Cdmara Ecuatoriano Alemana

- YPO

Peru

- Asociacion de Empresas de Transporte Aéreo Internacional

(AETA)

- Confederacion Nacional De Instituciones Empresariales

Privadas (CONFIEP)

- Asociacion Peruana de Empresas Aéreas (APEA)

. Camara de Comercio Americana del Perd (AMCHAM PERU)
- Camara Nacional de Turismo (CANATUR)

- Camara Regional de Turismo de Cusco (CARTUC)

- Instituto Peruano de Economia (IPE)

- Peru Sostenible

- Sociedad de Comercio Exterior del Perd (COMEX PERU)

- Asociacion Peruana de Hidrégeno (H2 PERU)

- UNESCO - Pacto por la Cultura

- Patronato Hombro a Hombro

- Asociacion Femenina de Ejecutivas de Empresas Turisticas

POLITICAL CONTRIBUTIONS

Since the creation of the Political Contributions Policy
in late 2016 until the end of 2023, the LATAM group
has not made any political contributions.

Nonetheless, it is worth noting that the Policy es-
tablishes guidelines for possible financial support to
parties and candidates during election campaigns in
all the countries where the group operates. These
guidelines state, among other things, that contribu-
tions must adhere to current local legislation and be
in line with LATAM’s Code of Conduct.

Q)

-

MORE INFORMATION

Y £ line B . on for M
Investor Relations: latamairlinesgroup.net
Contact: InvestorRelations@latam.com or
ComunicacionesExternas@latam.com
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FINANCING POLICY

The scope of the LATAM group’s Financing Policy is to meet the group’s financing
needs, including working capital financing, the acquisition of fleet assets, such as
aircraft and engines, and the financing of other investments.

During the Chapter 11 Proceeding the LATAM group obtained Debtor-in-Possession
(DIP) financing, initially for USD$2.45 billion and up to USD$3.70 billion, USD$2.75
billion of which were drawn. This DIP financing allowed the LATAM group to op-
erate with sufficient liquidity during the pandemic and its reorganization process.
On October 12, 2022, said DIP credit agreement was fully paid through the DIP-
to-Exit financing amounting to USD$2.25 billion in a combination of bridge loans
with Term Financing, added to USD$1.14 billion from a Junior DIP, effective during
the remaining period of the Chapter 11, and a new Revolving Credit Facility (RCF)
for USD$500 million that became fully available.

On October 18, 2022, the bridge loans were partially repaid through bond issuance
under SEC Rule 144A. Subsequently, on November 3, 2022, the bridge loans were
fully repaid and replaced by an increase in the term financing mentioned above.
Likewise, on that date, the LATAM group completed its reorganization process,
achieving a reduction of 35% of its financial liabilities, in addition to a re-profiling of
its debt maturities, with the next important maturities due in 2027, corresponding
to the Term Financing worth USD$1.10 billion and the 2027 Notes for USD$450
million, and in 2029, corresponding to the 2029 Notes for USD$700 million. As
part of its new capital structure, the LATAM group has two committed lines of
credit totaling USD$1.1 billion, one for USD$600 million secured by aircraft, spare
engines and spare parts in general, and the other line for USD$500 million, secured
by intangibles. As at December 31, 2023, both lines are fully available.

During its reorganization, the LATAM group focused its resources on maintaining
operations and adjusting fleet size in line with current and projected demand for
the next few years. The LATAM group reached agreements with Boeing to cancel
and postpone aircraft arrivals, as well as to obtain more favorable terms for its
financed fleet and fleet under operating leases, such as variable pay periods, rental
reduction, and extended payment periods. By December 31, 2023, the LATAM
group had placed orders with Boeing for five B787-9 aircraft and with Airbus for
88 A320neo and A321XLR aircraft with delivery by 2029. Normally, the LATAM
group finances between 70% and 85% of the value of the assets through bank
loans, secured notes covered by the export promotion agencies, or through com-
mercial loans, capital investments, or its own funds. The payment schedules of

the various aircraft financing structures are mostly for 12 years. Moreover, the
LATAM group contracts a large part of its fleet purchase commitments through
operating leases as an additional source of financing.

In November 2022, LATAM completed its
reorganization process, reducing its financial
liabilities by 35%.
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MARKET RISK MANUAL

Given the nature of its operations, the LATAM group is subject
to market risks, such as:

1. Fuel price risk.
2. Interest rate risk.
3. Exchange rate risk.

In order to hedge fully or partially against these risks, the
LATAM group uses financial derivatives to reduce the adverse
effects that these risks could cause. Market risk is managed
integrally and considers the correlation with each market factor
to which the group is exposed. In order to operate with each
counterpart, the Company must have an approved line and a
framework signed with it.

1. Fuel price risk

Variations in fuel prices depend significantly on oil supply and
demand in the world, as well as on the decisions made by the
Organization of the Petroleum Exporting Countries (OPEC),
the refining capacity worldwide, inventory levels, and the
occurrence or absence of climatic phenomena or geopolitical
factors. LATAM purchases aircraft fuel, known as jet fuel. For
the execution of fuel hedges, there is a benchmark index on
the international market for this underlying asset, which is the
Jet Fuel 54 US Gulf Coast. The LATAM group has the ability to
trade derivatives based on jet fuel, as well as other underlying
assets, such as Jet Fuel, Brent, WTI and Heating Oil.

The Fuel Hedging Policy sets a minimum and a maximum
hedging range for the group’s fuel consumption, based on
the capacity to pass through fuel price variations to airfares,
anticipated sales, and the competitive scenario, among other
factors. Moreover, this Policy sets hedging zones, a premiums
budget, and other strategic considerations, which are assessed
and presented periodically before the LATAM group’s Finance
Committee.

With regard to fuel hedging instruments, the Policy makes
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it possible to contract combined Swaps and Options only for
hedging purposes.

2. Interest rate risk on cash flows

Interest rate variations depend largely on the state of the global
economy. A change in the long-term economic outlook could
modify rates, along with possible government interventions that
could raise or lower rates, among other possible measures, in
response to specific situations or to manage inflation targets.

The uncertainty surrounding how the market and the govern-
ments will behave, and thus, how interest rates will change,
leads to a risk related mainly to the LATAM group’s debt subject
to variable interest and to the investments it makes. Interest
rate risk on existing debt materializes in the impact on future
cash flows related to financial instruments, given the interest
rate fluctuations. Thus, a higher interest rate could translate
into a higher cash flow from interest payments, and vice versa.

The LATAM group’s exposure to the risk from market interest
rate fluctuations is mainly related to long-term obligations
with variable rates.

In order to mitigate the impact from an eventual hike in in-
terest rates, the LATAM group can use interest rate swaps,
swaptions, or other derivatives.

At December 31, 2023, the company has no interest rates
derivatives positions.

3. Exchange rate risk

The functional currency used by the parent Company is the
US dollar. There are two types of exchange rate risks: Flow
risk and balance sheet risk.

Cash flow risk is a consequence of the net revenue position and
costs in currencies other than US dollars. The LATAM group
sells its services in U.S. dollars and in local currencies. In the

international passenger business, most fares depend on the
US dollar and, to a lesser extent, the euro. On the other hand,
in domestic businesses, most rates are in local currency. On
the other hand, some of the group’s expenses are denomi-
nated in US dollars or equivalent to the USD, like fuel costs,
and aircraft leases. Other expenses, such as remuneration, are
denominated in local currencies.

Thereby, the LATAM group is exposed to the fluctuations in
various currencies, mainly the Brazilian Real. Up to December
31, 2024, the LATAM group is hedged against the Brazilian
Real for USD$414 million for 2023.

On the other hand, balance sheet risks appears when entries
in the balance sheet are exposed to exchange rate fluctua-
tions, given that said entries are expressed in a currency unit
other than the functional currency and must be converted to
the relevant functional currency. The main mismatch factor is
seen in TAM S.A., whose functional currency is the Brazilian
Real, and as most of its liabilities are stated in U.S. dollars,
even though its assets are stated in local currency. While the
LATAM group may take out hedging derivatives contracts to
protect against the impact of a potential currency appreciation
or depreciation vs. the functional currency used by the parent
company, during 2023, the LATAM group made no hedges
against balance sheet risk.
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FINANCIAL POLICY

The Corporate Finance Department is responsible for managing the Company’s
Financial Policy. This Policy makes it possible to effectively respond to changes
in the environment, and conditions under which the Company operates, and thus
maintain and anticipate a stable flow of funds to ensure the operation’s continuity
and growth and the fulfillment of its financial obligations.

Moreover, the Finance Committee, comprising the Executive Vice-Presidency and
members of LATAM’s Board of Directors, meets periodically to review the Compa-
ny’s financial situation and its compliance with this Financial Policy, and to propose
to the Board the approval of issues that are not regulated by the Financial Policy.
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The Financial Policy of the LATAM group aims to achieve the following goals:
La Politica Financiera del grupo LATAM busca los siguientes objetivos:

- To preserve and maintain suitable cash flow levels to ensure the requirements of
the operations, support growth, and fulfill the group’s financial obligations.

- To reduce the effects of market risks, such as variations in fuel prices, exchange
rates, and interest rates on the Group’s net margin and cash position,

- To maintain a suitable level of credit lines with local and foreign banks to gain
access to additional liquidity to face contingencies.

- To manage counterparty risk through the diversification and limits on investments
and transactions with counterparties.

- To maintain an optimal debt level, diversify financing sources, manage the debt
maturity profile, and minimize the cost of financing.

- To maintain, at all times, a short, medium, and long-term visibility of the group’s
projected financial situation to anticipate scenarios of low liquidity, financial ratio
deterioration, etc.

- To capitalize excess cash flow through financial investments that will guarantee
a risk and liquidity level consistent with the Financial Investment Policy.

- The Financial Policy delivers guidelines and restrictions to manage Liquidity and
Financial Investment transactions, Financing Activities, and Market Risk Management.
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LIQUIDITY AND FINANCIAL INVESTMENT POLICY

The LATAM group seeks to maintain an adequate liquidity posi-
tion for the purpose of safeguarding against potential external
shocks and the volatility and cycles inherent to the industry.
In this sense, it seeks to maintain liquidity levels above 20%
of the total income of the last 12 months.

As part of its new capital structure, the LATAM group has
two committed lines of credit totaling USD$1.1 billion, one
for USD$600 million secured by aircraft, spare engines and
spare parts in general, and the other line for USD$500 million,
secured by intangibles. At yearend, both lines are fully avail-
able. In addition, LATAM ended the year with a total liquidity
of around USD$2.8 billion and a liquidity index of 23.9%.

With regard to the Financial Investment Policy, its goal is to
centralize investment decisions to optimize profitability, ad-
justed for currency risk, subject to maintaining suitable security
and liquidity levels. Moreover, the aim is to manage risk through
the diversification of counterparties, maturities, currencies, and
instruments. In terms of interest rates, the years 2020 and
2021 were marked globally by very low rates, whereas 2022
and 2023 witnessed an increase in interest rates.

04 —Corporate Governance —Financial policies




= PP
.ﬁlu LT .q__._____ﬁ.mi.mﬁﬁ
= Iy [
) | e BT ALY Y
@ g = R
_ r—m ..,.r-....
] I=

62

Investment

61 .

Financial
results

Our Business
59

Industry
context

In this chapter

58




Industry
context

05 —Our Business —Industry context

NCG 461: 6.2 BUSINESSES

In 2023, the world economy remained on a path of
slow growth, mainly due to the tightening of monetary
policies to reduce inflation. Thus, in its latest projec-
tion from January 2024, the International Monetary
Fund (IMF) estimated a growth of 3.1% for the global
economy in both 2023 and 2024.

Under the same projection, the IMF calculated that
developed economies will face a slight decrease this
year, from a projected growth of 1.6% in 2023 to 1.5%
during 2024. Along this line, according to the IMF, the
United States will expand by 2.1% in 2024, which is
0.6 percentage points higher than was projected in its
October report, due to an increase in both public and
private spending, as well as an expansion of supply.

Meanwhile, for the euro zone, the IMF considered 0.9%
growth during 2024, down 0.3 percentage points vs.
the October 2023 projection, reflecting a decline in
consumer confidence, persistently high energy prices
and weak investment in both the business and man-
ufacturing sectors.

In addition, the International Air Transport Association
(IATA) indicated in its latest report, released in January
2024, that there was a strong recovery throughout
the airline industry during 2023. In fact, on a global
level, passenger capacity, which is measured in ASK
(available seat kilometers), grew 24.1% vs. 2022,
while passenger demand, which is measured in RPK
(revenue-passenger kilometers), increased 25.3% over
the same period. On parallel, cargo capacity, which is
measured in ATK (available ton-kilometers), increased
by 13.6% in 2023 compared to the previous year. How-
ever, IATA has pointed out that there is a production
crisis in both aircraft engines and aircraft worldwide.
This is due to difficulties in the supply chain and higher
raw material prices. In addition, there has also been a

shortage of qualified personnel in the airline industry.

As for Latin America and the Caribbean, they are
experiencing socio-political processes that have had
impacted the economic scenarios of the region’s coun-
tries. For example, during April 2023, general elections
were held in Paraguay, where a new president (San-
tiago Pefia) and vice-president (Pedro Alliana) were
elected for the 2023-2028 five-year term, in addition
to senators, congressmen, governors and members
of the departmental councils.

The IMF estimated 3.1%
growth for the global
economy in 2023 and 2024.

In turn, in November 2023, the second round of the
presidential election was held in Argentina (the first
round was held in October 2023, as part of the gen-
eral elections), with Javier Milei winning 56% of the
votes over Peronist Sergio Massa, who obtained 44%
of the votes.

However, the projections for Latin America and the
Caribbean in the latest IMF report were adjusted with
regard to the estimates that it presented in October.
Along this line, the growth for the region was fore-
cast to be 1.9% in 2024, with a downward revision of
0.4 percentage points compared to the October es-
timate. This is due to Argentina’s negative growth in
the context of a significant adjustment of economic
policy to restore macroeconomic stability. However,
the IMF expects Brazil to grow 1.7% in 2024. Mean-
while, for 2025, the IMF estimates an expansion of
2.5% for the region.

In Chile, after a 4-year constitutional process, the

citizenry decided to reject the last proposed consti-
tution, thus keeping the one approved in 1980, which
has undergone several reforms since then. Thus, in
February 2024, the Central Bank of Chile estimat-
ed that Chilean GDP will close at -0.2%, and that
the expansion ranges will stand between 1.25% and
2.25%, and between 2% and 3% for 2024 and 2025,
respectively, according to its December 2023 Mon-
etary Policy Report (IPoM, for its Spanish acronym).

@ 1.9%

Latin America and the
Caribbean are expected to show
1.9% growth in 2024.

Tf 1.7%

Brazil’s economy is expected to
grow 1.77% in 2024.

ﬂﬂ% between 1.25%
and 2.25%

The range of expansion that the
Central Bank projects for Chile
in 2024 is between 1.25% and
2.25%.
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As of to December 31, 2023, LATAM reported a gain of
ThUS$581,831, translating into a negative variation of
ThUS$757,379 vs. the previous year’s ThUS$1,339,210. This
positive balance for 2022 is explained by ThUSD$1,680,934
corresponding to positive non-operating impacts related to the
Chapter 11 restructuring process, so taking this into account,
the comparable amount is ThUSD -$341,724. Meanwhile, the
net margin for the year reached 4.9% in 2023, while during
2022, it was 14.1%. In turn, adjusted operating income for 2023
amounted to ThUS$1,327,901, while adjusted operating margin
reached 11.3%, 9.8 percentage points higher than the margin
of 1.4% recorded in 2022. On the other hand, operating income
for the financial year increased 23.9% vs. the same period of
2022, totaling ThUS$11,789,182. This is largely explained by a
33.8% increase in passenger revenues and a 17.4% contraction
in cargo revenues.

In detail, passenger revenues reached ThUS$10,215,148, com-
pared to ThUS$7,636,429 at December 31, 2022. This varia-
tion is due to a 23.1% increase in demand and an 8.6% hike in
yields compared to the same period of the previous year. On
other hand, load factor also shows a positive variation of 1.8
percentage points, reaching 83.1% during 2023, explained by
a strong hike in demand.

As for cargo revenues, they settled at ThUS$1,425,393 at
December 31, 2023, i.e. 17.4% less than in 2022, explained
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by the weakening of cargo yields, given the higher capacity.
Nonetheless, cargo revenues increased by 33.9% compared to
the same period of 20109.

The other income item recorded a total of ThUS$148,641
during the year, which translates into a decrease of 3.7%, in
line with the previous year. On the other hand, adjusted op-
erating costs amounted to ThUSD$10,461,281, higher than in
2022, mainly due to the increase in passenger operations and
particularly in international operations, which grew by 36.2%
compared to 2022.

Wages and benefits increased ThUS$303,484, mainly due to
higher crew costs, a 9.6% increase in the average headcount

and compensation paid to employees during the last quarter
of 2023.

Fuelincreased 1.7%, equivalent to ThUSD$64,715. This increase
is mainly due to a larger operation, with a 17.5% increase in
gallon consumption, net of a lower unhedged price of 13.6%.

Agent commissions showed an increase of ThUSD$77,125,
mainly as a result of the increase in operations related to pas-
senger revenues, and the rise in operations across all segments,
especially due to the growth of the international business.

Depreciation and amortization increased by ThUSD$25,861,
equivalent to 2.2%. This variation is mainly explained by main-
tenance depreciation costs due to a higher average fleet size
during the year compared to the previous year.

Other rental and landing fees increased ThUSD$286,637,
mainly in the costs of airport charges and handling services,
impacted by the recovery of operations across all segments,
both on the domestic and international fronts.

Passenger services reported higher costs, translating into an
increase of 47.5% vs. 2022, explained by a significant growth
in demand. In fact, the number of passengers transported
rose by 18.3%.

Aircraft Rentals reported costs of ThUSD$91,876 as a result
of the different agreements reached by LATAM.

We should note that aircraft leasing includes the costs relat-
ed to leasing payments by the hour (PBH) for contracts that
have been modified to incorporate that structure. For these
contracts that include variable payments by the hour (PBH) at
the beginning of the period and, after that, have fixed fees, a
right-of-use asset and a lease liability were recognized for these
amounts at the date of the contract modification. These sums
continue to be amortized on a linear basis during the term of
the lease from the date of contract modification, even if at the
beginning they have a variable payment period. Therefore, and
as a result of the application of the lease accounting policy,
the result of the period includes both the leasing expense for
variable payments (aircraft leasing), as well as the expense
resulting from the amortization of the right of use included
in the depreciation line and the interest on the lease liability.

Maintenance expenses were higher (an increase of
ThUSD$18,956), mainly due to a higher average number of
aircraft compared to the previous year.

The other operating expenses reported a percentage increase
of 18.9%, due to the effect of higher costs in the crew, mar-
keting, sales, and reservation systems variables.

Overall, interest income totaled ThUS$125,356 which, com-
pared to the ThUS$1,052,295 reported in 2022, represents a
decrease of 88.1%. This variation is largely due to movements
in the Chapter 11 restructuring process totaling $911.7 million
dollars.

Meanwhile, interest expenses decreased 25.9%, totaling
ThUSD$698,231 by December 31, 2023, mainly explained by
the significant reduction of the company’s debt by 40%, pos-
sible because of the exit from Chapter 11.

Other income/expenses totaled ThUSD$159 at December 31,
2023. On the other hand, the main items of the consolidated
financial statement of TAM S.A. and its Subsidiaries, which
produced a gain of ThUS$50,701 due to exchange rate dif-
ferences at December 31, 2023, are: other financial liabilities,
which generated a gain of ThUSD$26,871 thanks to loans
and financial leasing for the acquisition of fleet denominated
in US dollars; net accounts receivable and payable to related
companies, which recorded a gain of ThUSD$46,531; and net
accounts receivable and payable to third parties, which had a
loss of ThUSD$17,532. We should note that the other items
of net assets and liabilities generated a loss of ThUSD$5,168.

Total revenues

USD$11.8 billion

Adjusted operating margin of

11.3%

Net income of

USD$582 million
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ECONOMIC VALUE GENERATED AND DISTRIBUTED * SNAPSHOT
(USD$ THOUSANDS)
FINANCIAL INDICATORS (USD$ THOUSANDS)
2023 2021 2022 2023
a) Direct economic value generated* Operating income 5,111,346 9,516,807 11,789,182
(income, financial investments, sale of assets) 11,914,538 Adjusted operating expenses -6,230,630 -9,381,941 -10,461,281
b) Economic value distributed 11,507,537 Adjusted operating income -964,284 134,866 1,327,894
Operating expenses 9,036,619 Adjusted operating margin -18.90% 1.42% 11.26%
Employee wages and benefits 1,583,337 Net profit/(loss)* -4,653,142 1,337,137 581,550
Payment to capital providers (interest payment to lenders and Net Margin N/S 14.07% 4.94%
dividend distribution) 872,621 Adj. EBITDAR 201,110 1,314,379 2,533,274
Payments to government (taxes) 14,942 EBITDAR margin 3.90% 13.81% 21.49%
Community investments 18 Cash and cash equivalents?
/revenues last 12 months 20.50% 24.30% 23.9%
b) Retained economic value (a-b) 407,001 Net leverage® N/S 4.0x 2.1x
1 This indicator provides an overview of how an organization generates value for its N/S Not significant. Q
stakeholders. ! Net profit before minority interest. =
? Includes the revolving credit line. MORE INFORMATION
* Adjusted net debt/Adjusted EBITDAR (last 12 months). Risk Factors, in Annexes. Pages 141-153.
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plan

Capital expenditures are related to aircraft acquisition, maintenance CAPEX, spare
parts replacement, information technology-related CAPEX, fleet projects such as
cabin refurbishment, freighter conversions and other specific strategic projects.
Along this line, the LATAM group’s capital expenditures are recorded in the cash flow
statement through the following lines: Purchases of Property, Plant and Equipment,
Purchases of Intangible Assets, and partially, Payments to Suppliers for the Supply
of Goods and Services (Leased Maintenance Payments).

HISTORICAL CAPITAL EXPENDITURES
as of December 31, 2023

(MILLION USD$)

2021 2022 2023
Purchases of Property, Plant,
And Equipment (597.1) (780.5) (795.8)

Purchases of Intangible Assets (88.5) (50.1) (68.1)
Lease Maintenance Payments (163.7) (149.1) (294.5)
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On the other hand, the table below shows the LATAM group’s estimated capital
expenditures for the years 2024, 2025 and 2026, which are subject to change and
may differ from actual capital expenditures. In turn, pre-delivery payments (PDPs)
and non-fleet CAPEX represent estimated cash outlays for the company that will
be recorded under net cash flow from (used in) activities of investment in Property,
Plant and Equipment and Purchases of Intangible Assets, as well as in net cash flow
from operating activities in the case of maintenance related to operating leases.

ESTIMATED CAPITAL EXPENDITURES PER YEAR
as of December 31, 2023

(MILLION USD$)

2024 2025 2026
Prepayments (PDPs)* (91) (20) (322)
Non-fleet CAPEX? (1,402) (1,182) (1,196)

! Pre-delivery payments made by the LATAM group or revenue received by the LATAM
group after the aircraft is delivered.

? Including estimates of capital expenditures on spare engines and parts, fleet maintenance,
projects and others, plus purchases of intangible assets.

Meanwhile, fleet commitments such as the manufacturers’ retail price and the
present value of lessors’ fleet commitments to be received under operating leases,
according to International Financial Reporting Standards (IFRS 16), are presented in
the table below.

ESTIMATES PER YEAR
as of December 31, 2023
(MILLION USD$)
2024 2025 2026

Fleet commitments® (511) (1,209) (757)

! Includes all committed deliveries (from manufacturers and lessors) with estimates of
current scheduled delivery dates.

It should be noted that, in general, the LATAM group evaluates financing alternatives
to meet its fleet commitments and, therefore, the amounts presented are not nec-
essarily indicative of a cash outflow and, depending on the type of lease (operating
or financial), the Cash Flow Statement will record the delivery of the fleet differently:
in the case of finance leases, the cash outflow will be recorded under Net cash flow
from (used in) investment activities based on the purchase price of the aircraft.

However, aircraft arriving under an operating lease do not represent a cash outflow
upon arrival, but rather represent the recognition of a right-of-use asset and a lease
liability and, therefore, will not be recorded in the Cash Flow Statement per the
accounting rules of the IFRS.
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Stock

’ f " VOLUMES TRADED BY QUARTER—LOCAL STOCK LOCAL SHARE 2023 — |IPSA —LTM
Information SANTINGO STOCK EXCHANGE
80,0%
2023 N° of shares Average Total 70,0%
traded price value 60,0% X /
(million) (CLP) (million CLP) 50,0% A A -
First quarter 20,210 5.90 118,124 1007 N/ W W ST
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ird quarter , : ,
Fourtf? quarter 61,900 7.99 494,581 20,0% | LA W \\,r‘,J M
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VOLUMES TRADED BY QUARTER - ADR -10,0% v "\[‘
LATAM Airlines Group S.A. is an open stock corporation registered before the Financial -20,0%
Market Commission (CMF, for its Spanish acronym), under N2 306, whose shares are 2023 N° of shares Average Total
traded in Chile on the Santiago Stock Exchange, (BCS, for its Spanish acronym) and traded price value 02/01/2023 29/12/2023
the Chilean Electronic Exchange-Stock Exchange (BEC, for its Spanish acronym). On (CLP) (million CLP)
the other hand, following the filing for Chapter 11, the American Depositary Receipts First quarter 6,967,870 0.4691 357
(ADR) program is no longer listed on the New York Stock Exchange (NYSE), but is Secondquarter 9,228 850 03814 355
traded in the United States on the Over-the-Counter (OTC) market. Third qliarter 11,697,850 06197 255
Fourth quarter 6,812,404 0.5473 3.73
ANNUAL RETURN ADR 2023 — S&P 500 —— ADR
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40,0%

+22.92% +63.81%

ADR Local share

20,0%

0,0%
-20,0%

+24.73% +18.17%

-60,0%

S&P 500 IPSA S&P 02/01/2023 29/12/2023
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For the LATAM group, the safety of its employees,
clients and the communities where it operates is fun-
damental and the number one priority. In this sense,
it bases its actions on the Safety, Quality, Health and
Environment Policy, which establishes the highest
standards to safeguard safety as a non-negotiable
value in LATAM group. This document complies with
the parameters established by the International Civil
Aviation Organization (ICAO) and promotes the de-
velopment of the organization’s Safety Management
System for the identification, prevention and mitiga-
tion of risks.

The group’s safety culture focuses on the active par-
ticipation of teams, continuous improvement of pro-
cesses and constant monitoring of performance, with
the aim of frequently perfecting safety indicators. In
addition to rigorously applying the operational proce-
dures established by the authorities, manufacturers,
and the company itself as an airline operator, LATAM
seeks to surpass its own standards. This is why it
increasingly relies on technology and data provided
by its systems for decision-making, and collaborates
with international and national organizations, as well
as with agencies chaired by authorities, with the aim
of developing best practices to mitigate risks and
promote a safe operation.

INTEGRATED SAFETY MANAGEMENT SYSTEM
(Sms)

The LATAM group’s Integrated Safety Management
System (SMS) considers the areas of Health, Safety
and Environment (HSE) and the Emergency Response
Plan, meeting the requirements and guidelines of
ICAO Annex 19 and the regulations required in the

different countries where the group’s subsidiaries are
headquartered.

Along these lines, the SMS brings together tools and
programs that enable LATAM to act proactively, mon-
itor performance, identify risk situations, and react
promptly to minimize them. In fact, the actions are
guided by the matrix of risk factors and criticality
degrees, updated periodically with data from internal
analyses and events related to global aviation.

In addition to the internal information that streamlines
the prioritization of potential risks, the LATAM group
annually reviews the risks highlighted in the IATA
Annual Safety Report and publishes on its website a
breakdown of the mitigation measures for each risk. In
addition, it discloses its participation in organizations
chaired by national and international authorities and
organizations related to commercial aviation, with a
focus on the safety of the sector.

SMS 2023 results

25,801 hazards and dangerous situations* were iden-
tified by the SMS.

Ninety percent of these situations were mitigated
through investigations or some type of audit.

*Note: Risks and hazardous situations are broadly defined as
any existing or potential condition that could lead to an accident
or incident. The percentage that has not yet been mitigated has
already been assigned a management level and will be handled
in 2024, in line with internal procedures.

Also, as part of the integrated system, the LATAM
group conducts a series of periodic audits to improve
its internal processes, as well as to identify new op-
portunities in security matters. These are divided into
three types:

« 1. Periodic internal audits: They are carried out
by the LATAM team and assess the maturity of the
operational processes implemented in the Airports
and Maintenance areas.

« 2. Internal audits based on the guidelines of the
International Air Transport Association (IATA) Op-
erational Safety Audit: It aims to ensure compliance
with local regulations and that all operational areas
meet the highest safety standards in the industry.

« 3.10SA recertification audits: IATA’s team of auditors
has been verifying compliance with I0SA standards in
all subsidiaries since 2007. This process is carried out
every two years and the most recent edition was held
in 2023. The result of this process provides LATAM
with improvement opportunities for all its safety
processes.

The SMS brings together tools

and programs that enable

LATAM group to act proactively,

monitor performance, identify
risk situations, and react
promptly to minimize them.

ANNUAL REPORT 2023 "W


https://www.latamairlinesgroup.net/es/seguridad

06 —Safety —Number 1 priority

ANALYTICS AND ADVANCED DATA USAGE

LATAM has been a pioneer
in the aviation sector in the
use of data from its routine
operation to develop action
plans and ongoing improvement
of operational safety.

Project Safety I

Since 2020, the LATAM group has developed project
Safety II, which generates valuable flight information
and allows the analysis of different variables with the
potential to affect operational performance, such as
meteorological data, maintenance reports and flight
crew alert levels, among others.

In 2023, the growth of this project prompted the cre-
ation of the Safety Data Department in the compa-
ny, with the aim of supporting all operational safety
directorate decisions. In addition, the quality and
availability of data obtained from various sources
was improved. For example, the Human Factor and
Dispatch areas were involved, making it possible to
broaden the collection of data from different sources
and increase the correlation possibilities. This, in turn,
opens the opportunity to add new teams from the
Vice-Presidency of Security.

Another relevant advance was the development of
a new indicator (Safety Performance Index - SPI II),
which makes it possible to visualize the nuances of
performance in all phases of flight. All these advances
have strengthened the capacity to generate correla-

tions, identify trends and carry out other validation
exercises to detect strengths and opportunities for
improvement in the operation.

DATA MONITORING
Aircraft dispatch processes

After conducting a diagnosis of passenger boarding
processes in 2022, which mapped the risks associat-
ed with aircraft dispatch, the group has continued to
strengthen these processes. In 2023, an automated
monitoring system was implemented to collect actual
data on potential safety events (Safety Performance
Index- SPI) that were previously unavailable.

Through a series of improvements coordinated with
Airport Operations in the boarding process, we were
able to reduce potential security risk events by more
than 90% per month, indicating a significant down-
ward trend. This translates into improved control of
the shipping process, reflecting the success of the
interventions and improvements implemented during
the year.

Flights

LLATAM has a Flight Operations Quality Assurance
(FOQA) program designed to monitor flight data. This
computerized system allows us to compare actual
flight parameters with standard operating procedures
(SOPs), as it collects information from each flight,
automatically processes the data and identifies devia-
tions in operations, facilitating an operational analysis
of our procedures and the management of preventive
maintenance processes.

The FOQA is a key component in the Security Man-
agement System, essential to detect and identify
security breaches. Thanks to this program, in 2023,
it was possible to monitor over 96% of flights, provid-

ing valuable information to mitigate risk and prevent
future recurrences.

Additionally, the FOQA provides information segment-
ed by pilot, which is handled with absolute confidenti-
ality. This data is housed in a mobile application called
Pilot LATAM, a mobile application designed specifically
for LATAM group pilots, which functions as a full op-
erational information tool and allows crews to view
details of their performance, compare it with the fleet
average and access incidents identified during flights.

WELL-BEING

While the LATAM group is concerned with the safety
of all its employees, it is aware that they themselves
are the main players in making its operations increas-
ingly safer. Thus, the group invests on an ongoing ba-
sis in generating awareness and commitment among
all its teams and seeks to bolster the safety culture
through training and initiatives in engagement and
communication.

Through internal campaigns, the LATAM group seeks to
raise awareness among its teams about the importance
of safe behavior. In addition, it has implemented an
online platform that collects notifications of incidents
and deviations. This valuable information is used to
map risks and generate improvement plans for the
constant evolution towards safer practices.

Microlearning Project

Four Microlearning Project courses were successfully
implemented in 2023, which are complementary to
the gate-keeper activation process (pilots in charge
of analyzing flight data). These have been designed to
strengthen key pilot skills in operational events. Based
on the PBL (Problem-Based Learning) methodology,
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these courses have raised the situational awareness of 128
pilots, marking a significant milestone in the improvement of
safety and operational efficiency.

Human Factors Program

During this year, a Human Factors Manual was launched that
establishes a theoretical framework for application in teaching
and work settings. In addition, online training on fatigue and
prevention of psychoactive substances was updated, reaffirm-
ing the commitment to a safe and healthy work environment.

This is in addition to the “Peer Support Pilot” program, which
brings together volunteer pilots in all subsidiaries to develop
indicators related to the psychological well-being of this role,
and “SeguraMente”, which offers medical consultations and
psychological support to pilots.

DISRUPTIVE PASSENGERS

In the last three years, disruptions in the LATAM group were
mostly linked to COVID-19 pandemic protocols. In 2023, with
the recovery of operations, alcohol consumption detected in
our passengers has become the main trigger for disruptive
behavior. In response to this, courses and training for airport
staff have been updated and improved to identify passengers
in an altered state prior to boarding.

Each month, statistics on disruptive passengers are presented
to the boards of directors and at the highest decision-mak-
ing levels, with the purpose of reviewing these situations and
taking pertinent actions.

In addition, LATAM group has a Sexual Harassment or Sexual
Molestation Procedure, which is activated in the event of this
type of aggression towards its personnel, ensuring that their
physical and emotional well-being is protected during events
of this nature and providing professional support afterwards.

06 —Safety —Number 1 priority

Moreover, a detailed analysis of the root cause and contribut-
ing causes is carried out in each situation, seeking to promote
continuous improvement in any process that may have had an
influence, even minimally, on these behaviors within LATAM.

Although this is a common problem in the industry and LATAM’s
statistics similarly reflect what is happening at the sector lev-
el, the organization continues to work on promoting measures
together with the authorities to ensure a regulatory framework
that establishes consequences for disruptive passengers and
that protects the company should it decide not to transport
a passenger deemed dangerous.

CONSTANT IMPROVEMENT: TECHNICAL ASSISTANCE

In 2023, the LATAM group’s Chilean affiliate passenger oper-
ation collaborated with the Boeing Flight Operations Support
Program (FOSP) to receive technical advice on flight operations
safety and training, as well as to improve communications. In
addition, the company participated in the Airbus Global Re-
gional Airbus Safety Program (GRASP), which evaluated and
strengthened the Safety Management System (SMS) and the
Quality Management System (QMS). The evaluation included
executive surveys, attendance at Safety Committee meetings,
process reviews in Brazil and Chile, with a focus on passenger
transportation, and in the United States, for cargo, as well as
interviews with leaders in all areas. The final GRASP report
provided valuable feedback to optimize our SMS, with the goal
of implementing identified improvements in 2024.
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AIRPORT SECURITY

When it comes to airport security, LATAM follows
national and international standards and invests
permanently in the continuous improvement of its
processes so that the passengers and cargo it trans-
ports arrive safely at their destinations.

&

Security Management System (SeMS)

Y

Inspections

During 2023, LATAM implemented the Security Management System (SeMS) in-
ternational standard, with the purpose of further strengthening the structure of
the pillars that make it possible to address and maintain airport and facility se-
curity. This achievement applied to all LATAM group operations, considering both
passengers and employees, and seeks to help ensure operational continuity and
safeguard operations against possible threats and risks, with the highest levels
of security.

This system incorporates procedures for investigating undesirable situations that
apply to the entire LATAM group to identify the causes of events, so that im-
provement measures can be implemented to prevent the occurrence of new cases.

Staff engagement and an organizational culture around safety are crucial to the
SeMS objectives, so the Safety team defines the evaluation and validation of all
content managed by the LATAM Corporate Training Academy, with a focus on
occupational health and safety. They also participate in defining the content of
security briefings for operational teams and often take an active role in these
communication sessions.

LATAM carries out safety inspections through a work plan that covers the different
airport processes, considering infrastructure, mobile equipment, ladders, work-at-
height systems and any condition or activity that poses a critical risk, to mitigate
risks and the impact on people and operations both for the care of passengers
(in accordance with aeronautical regulations) and for the care of employees. In
addition, the goal is to fully comply with international and national regulations,
as well as internal policies to immediately identify any breach of processes that
may arise and that could create exposure to any event of illicit interference, for
which reason we establish permanent monitoring of the way in which each of the
tasks related to access control to aircraft, cargo holds and facilities are carried
out, with particular emphasis on restricted areas.
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EMERGENCY RESPONSE PLAN

LATAM has an Emergency Response Plan, which determines
what resources and people should be activated in the event of
an air emergency; i.e., in incidents or accidents involving damage
to property or people. The goal of this plan is to support the
affected people and their families, acting as facilitator with the
aeronautical authorities in the investigations and maintaining
communication with the different stakeholders to ensure the
continuity of the operation. Likewise, this plan establishes the
organization’s bases for other types of emergencies that seri-
ously affect operations, such as natural disasters, pandemics,
strikes or severe contingencies.

In fact, there are currently Emergency Committees in each
of the LATAM group’s subsidiaries in Brazil, Chile, Colombisa,
Ecuador, Peru and Paraguay, as well as in cities where LATAM
has personnel, such as Miami, Buenos Aires and Madrid. The
committees participate in working groups, where they interact
with experts from different areas, in addition to volunteers,
who could provide support should there be affected individuals.

Each year, these Emergency Committees are trained and
emergency drills are carried out periodically to ensure the
correct response of each area in the event of such a situation
occurring. An important training event was the Safety Week
held in 2023, which included training sessions focused on
emergency response for all subsidiaries, as well as activations
of the committees in Ecuador and Chile. Along this line, during
2023, classroom and online trainings exceeded three thousand
employees.

In addition, eight simulation exercises were carried out during
the year, with the activation of one or more committees si-
multaneously, to prepare the teams and systems for possible
occurrences in the most efficient way possible.

06 —Safety —Number 1 priority

SECURITY INCIDENTS

In 2023, there were no aviation accidents in the LATAM group’s
operations. During the period, there was one incident that ac-
tivated the Emergency Response Plan for the runway crossing
event, which occurred in Florianopolis on July 12. The situation
was resolved smoothly, after involving the Chilean and Brazilian
committees, which provided all the necessary support for the
proper disembarkation of all crew members and passengers.
In addition, the relevant analysis was subsequently carried
out to identify operational reasons and strengthen security
structures.

LATAM teams maintain the safety management systems
active, monitoring each event for opportunities to improve
processes, and supervising safety indicators to maintain ac-
ceptable levels and seek constant improvements. As a result,
we have achieved improved safety levels that are reflected in
the absence of significant events.

SNAPSHOT

2020 2021 2022 2023
Accident and safety management
Aviation accidents® 1 0 2 0
Government measures for the implementation
of aviation safety regulations? N/D N/D 0 1
Emergency Response
Members of the emergency team 2,814 2,240 N/D 573
People trained in procedures 746 3,400 3,500 3,549

N/A: not available.

I'In 2020: Accident with the crew. In 2022: Accident with crew on
runway due to collision with fire truck and emergency landing due
to bad weather conditions.

¢ The indicator began to be collected in this way in 2022, so there
is no information available for previous years.
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For years, LATAM group has sought to collaborate with sustainable development
in South America, and in 2021, decided to raise the priority of this mission by
placing it at the heart of its decisions. The group charted a course for the next
three decades, marking a milestone in its history. This is how its Sustainability
Strategy was born, as a result of a deep and thorough reflection on the LATAM
group’s organizations, together with an open and committed dialog with its
various stakeholders.

This strategy is based on four pillars that aim to have a positive impact on the
stakeholders with whom LATAM group interacts: Environmental Management,
Climate Change, Circular Economy and Shared Value. Together, these pillars
strengthen the group’s role as one of the players seeking to contribute to solving
the social, environmental and economic growth challenges facing society today.
It is thus that its name is established: “A necessary destination”.

In each pillar of the LATAM group strategy, commitments, as well as challenging
and traceable goals, were defined, which contribute to the United Nations’ (UN)
Sustainable Development Goals (SDGs). All the initiatives that are part of the
strategy seek to contribute especially to the following: SDG 3 Good Health and
Wellbeing; SDG 5 Gender Equality; SDG 8 Decent Work and Economic Growth;
SDG 9 Industry, Innovation and Infrastructure; SDG 12 Responsible Consumption
and Production; SDG 13 Climate Action; SDG 15 Life on Land; and SDG 17
Partnerships for the Goals.
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Sustainability Strategy

ENVIRONMENTAL MANAGEMENT

COMMITMENT

« To maintain and continuously improve the Environmental
Management System in all our operations under the IATA IEnvA
standard.

2023 GOALS

« Strengthening of Environmental Management Programs.

« Coordination of critical suppliers to support them in their efforts
to improve their environmental management performance.

- Establishment of strategic environmental management programs
for the mitigation and/or management of environmental impacts
and gradual coordination of critical suppliers.

STATUS OF THE COMMITMENT
« Implementation of environmental management plans.

1 Tons of CO, equivalent (tCO.e).

2 Domestic emissions includes Scope 1 emissions, associated
with fuel consumption, mainly from all passenger and cargo
flights. In addition to land mobile'sources, stationary sources
and fugitive emissions (refrigerants).

® For more’infopmation, visit:
latamairlines.com/us/en/sustainability/circular-economy

5

CLIMATE CHANGE

COMMITMENT

« To achieve net zero carbon Direct emissions (Scope 1) using 2019
as the base year.

+ To reduce and/or offset the equivalent of 50% of domestic?
greenhouse gas (GHG) emissions by 2030, using 2019 as the base
year.

« To achieve net zero emissions by 2050.

2023 GOALS

« To reduce and offset 780,806 tons of GHG* emissions, including
carbon offsetting programs with clients.

« To make progress in the consolidation of a portfolio of preserva-
tion projects in strategic areas of the region.

- 850,932 GHG emissions! managed (13% through operational
improvements; i.e. emission reductions, and 87% by supporting
the conservation of strategic ecosystems, mainly in the Colombian
Orinoco region; i.e. offsetting). On the other hand, through LATAM’s
carbon offsetting program, its customers offset a total of 66,419
GHG emissions’.

STATUS OF THE COMMITMENT

« Overall, the reduction of GHG* emissions, the offsets made by the
group and by clients under the LATAM carbon offseting program
are equivalent to 850,932 tons of GHG3 emissions, translating into
15.9% of domestic? emissions.

o

CIRCULAR ECONOMY

COMMITMENT
« Eliminate single-use plastics throughout the operation by 20233.
« Aim to be a zero-waste-to-landfill group by 2027.

2023 GOALS

« To reduce single-use plastics? in the operation by 100%.
 To make progress with the waste management system at a
transversal level.

« Elimination of 96% of single-use plastics® across the operation.
« Implementation of the system in the main bases.

STATUS OF THE COMMITMENT

 96% of the target for the reduction of single-use plastics1l was
achieved. The remaining 4% corresponds to a set of elements that
could not be replaced or eliminated for legal, safety, sanitary or
operational reasons, or because there were no replacement options
available on the market.

 New infrastructure and indicators for monitoring waste manage-
ment were incorporated at the main bases in Brazil, Chile, Peru,
Colombia, Ecuador and the United States.

%

SHARED VALUE

COMMITMENT
To have the connectivity, capacity, and speed of our passenger and
cargo operations for the benefit of communities in South America
on three fronts:

« Health

 Environment

+ Natural disasters

2023 GOALS
« To strengthen the network of strategic partnerships of the Avién
Solidario program.

« 43 partnerships with organizations, foundations and government
agencies in five countries.

« More than 4,500 individuals transported free of charge, equiva-
lent to 26 full A320 aircraft

« 485 tons transported free of charge for social and environmental
causes, equivalent to 10 full B767F aircraft.

STATUS OF THE COMMITMENT

« The Avidn Solidario program was bolstered through co-creation
with the partnerships.

« Work also began on the design of a system for measuring the
social and environmental impact of the program.


https://www.latamairlines.com/us/en/sustainability/circular-economy
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LATAM’s environmental management system is guid-
ed by the Safety, Quality, Health and Environment
Policy, which establishes the group’s commitment to
environmental protection, pollution prevention and the
implementation of best industry practices to achieve
this end. In addition, the document was approved by
LATAM’s senior management, is reviewed at least once
a year and is publicly available to its stakeholders.

In line with its policy, LATAM group applies a
world-class, transparent, auditable and certified
environmental management system in its operations
in Chile, Colombia, Peru, Ecuador, Brazil and the United
States. The main benchmarks and certifications
used by LATAM group are the IATA Environmental
Assessment (IEnvA) standard of the International Air
Transport Association (IATA), as well as ISO standard
14.001.

The former, present in Brazil, Chile, Colombia, Ecua-
dor and Peru, consists of a voluntary environmental
assessment program designed in two stages:

- Stage 1 considers the commitment of senior man-
agement, and the mapping of the relevant environ-
mental legal requirements and the environmental
aspects and impacts of the activities.

- Stage 2 includes the setting of goals, implemen-
tation of programs and operational controls, audits,
and team training.

As of 2022, LATAM and the subsidiaries mentioned
above have IEnvA - Stage 2 certification, which in-
cludes key business processes defined as Core and
Core+ (MRO), corresponding to administrative activ-
ities, flight operations, as well as aircraft overhaul,
maintenance and repair.

Likewise, in LATAM group’s ongoing quest to inte-
grate the best environmental practices in the airline

industry, the team maintained the certification of
its Environmental Management System in the Unit-
ed States subsidiary, through I1SO 14.001 standards,
which covers air cargo and aircraft maintenance ser-
vices, including ORG (corporate and administrative
activities); GRH (ground activities); MNT (maintenance
activities); CGO (cargo and warehouse activities); and
SEC (safety, security and environmental activities).

In addition, during this period, we worked on updating
the governance structure for the group’s environmental
management, creating the Environmental Management
Sub-directorate, which is part of the Sustainability
Directorate, within the Corporate Affairs and
Sustainability Department.

Notwithstanding this progress, in 2024, one of
the major challenges in terms of environmental
management for LATAM will focus on continuing to
strengthen the programs in its subsidiaries and the
coordination of its critical suppliers, in order to support
them in their efforts to bring the group’s operations
to incorporate best practices at a global level.

Brazil, Chile, Colombia,
Ecuador and Peru have
IEnvA-Stage 2 certification.

ENVIRONMENTAL COMPLIANCE

LATAM’s Environmental Management System follows
an ongoing process to identify and evaluate environ-
mental compliance with applicable legal requirements
in its various subsidiaries, under the guidelines pro-
posed by the IATA Environmental Assessment Program
(IEnvA).

As part of this process, the organization has developed
a procedure to identify and evaluate legal require-
ments, to determine the applicable environmental
legal requirements by country in a matrix, covering
components such as water and energy use, waste
management, atmospheric emissions and environ-
mental contingencies.

This matrix records the applicability of the require-
ments in the different processes, the steps for their
compliance, the individuals in charge of their im-
plementation, as well as a list of evidence to verify
compliance, among other details that streamline their
handling.

With regard to compliance deadlines, they are sub-

ject to those established in the applicable standards.

The Environmental Management System also has an
environmental database establishing the compliance
plans and the deadlines set for them.

In addition, to ensure that IEnvA and ISO 14.001
standards remain current and constantly improving,
LATAM carries out annual inspections of their facili-
ties by country, along with drills on how to deal with
environmental emergencies. These procedures make
it possible to verify that the practical training received
by personnel is implemented in accordance with the
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established protocols, to reduce any impact on the environ-
ment and ensure the safety of the people involved.

Based on the above, inspections, drills, and internal audits were
conducted during 2023, which allowed us to strengthen the
action plans to be applied in the different operations. This also
made it possible to identify emerging applicable regulations,
which have been integrated into the matrix to be addressed
in a timely manner.

COMPLIANCE?

In 2023, under the reporting of environmental processes re-
quired by General Rule No. 461, LATAM group has no fines
outstanding and had three enforceable sanctions and/or an
accumulated environmental liability at the end of the year
totaling CLP$28,361,8322. On the other hand, three compliance
programs have been approved and no compliance programs
have been implemented. Last, it is worth mentioning that there
are no remediation plans for environmental damage presented
or implemented in 2023.

! Considering internal and external consumption

¢ Considering the Public Sanctions Registry of Chile’s Superintendency of
the Environment (Superintendencia del Medioambiente) and equivalent
agencies in other jurisdictions.

3 Value converted to Chilean pesos at the exchange rate established by
the Central Bank of Chile as at December 2023 (R$182.04); the fines in
Reals amount to R$155,800.

Q

MORE INFORMATION

More information on the Environmental Management pillar is available in Spanish at

https://www.latamairlines.com/cl/es/sostenibilidad/gestion-ambiental
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NATURAL RESOURCES

LATAM group seeks to reduce the en-
vironmental impacts of its operation
through eco-efficiency measures in en-
ergy and water consumption.

We should note that the energy con-
sumed by LATAM is acquired through the
power grid of each country; therefore, the
composition in terms of renewable and
non-renewable energy is built with the
latest available information about the
composition of the matrix of each of the
countries, distributing the consumption
according to the corresponding weight.

POWER CONSUMPTION (MWH)* AND ENERGY INTENSITY (MWH/FTE)?

2.2

1.7
1.4

I MWh: Megawatt

Consumption
¢FTE: Acronym for “full-time

e Energy intensity

2020 2021 2022 2023 employee”.
WATER EXTRACTION AND CONSUMPTION (m3)*
UNIT 2020 2021 2022 2023

Extraction: Total Million
municipal water supply cubic meters 0.082 0.099 0.086 0.272
Extraction: Fresh water (lakes, rivers, etc.) Million

cubic meters 0 0 0 0
Extraction: Groundwater Million

cubic meters 0 0 0 0
Discharge: Water returned to
its source of extraction, at a Million
higher or similar quality to that extracted cubic meters 0 0 0 0
Total fresh water consumption Million cubic meters 0.082 0.099 0.086 0.272

1Supply is obtained from the municipal networks of the various countries
of operation, without LATAM’s direct collection of water.
21007% corresponds to fresh water.


https://www.latamairlines.com/cl/es/sostenibilidad/gestion-ambiental 
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INTERNAL ENERGY CONSUMPTION
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UNIT 2020 2021 2022 2023
Non-renewable energy
Jet Fuel TJ 76,826.10 88.734.84 133,991.16 156,368.83
Gasoline TJ 3.97 24.32 162.53 5.16
Diesel TJ 97.74 118,5 67.49 111.20
Liquefied petroleum gas TJ 6.28 5.41 8.75 366.17
Natural gas TJ 0.29 0.11 0.02 N/AY
Electricity? TJ 35.96 50.47 21.772 136.25
Total non-renewable energy TJ 76.970,35 88,933.7 134,251.72 156,987.61
Renewable energy
Ethanol T 0.20 0.56 0.00 0.08
Electricity? TJ 105.62 177.87 184.99 22.79
Total renewable energy? T) 105,83 178,43 184,99 22,87
TOTAL TJ 77,076.18 89,112.08 134,436.71 157,010.48

!Natural gas is not among the energy sources for the year 2023.

2The energy consumed comes from different sources. The share percentage of
each source varies year over year, based on the power grid of each country.

3 In previous years, the share of renewable energy from each country’s power
grid was used to determine LATAM’s share, as energy is acquired through said
grids. As of 2023, what is reported as renewable energy only refers to the
renewable energy acquired for which the company holds certificates.

FUEL CONSUMPTION

UNIT 2020 2021 2022 2023
LATAM fuel efficiency litros/100 RTK 30.1 31.7 30 29.8
Passenger operations litros/100 RPK 3.2 3.4 3.7 31
Cargo operations litros/100 RTK 20.7 20.1 22.1 23.1
Fuel Consumption GJ 76.826.100 88,734,840 133,991,160 156,368,834
% of alternative fuels % 0.0 0 0 0
% of sustainable fuel % 0.0 0 0 0

ELECTRIC ENERGY CONSUMPTION* - 2023

Renewable
sources
6,330 MWh
14.3%

Non-renewable

sources:

85.7%

37,846 MWh

4 Based on information on the composition
of the energy matrix of each country, with
H2LAC as the source; this program was created
in 2020 by the Deutsche Gesellschaft fiir
Internationale Zusammenarbeit (GIZ) together
with the World Bank, ECLAC, and the European
Union’s Euroclima+ Program.
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SNAPSHOT

ECO-EFFICIENCY

UNIT 2021 2022 2023
Energy
Energy consumption — ground and air operations TJ 89,112 134,436.71 157,010.48
Energy intensity MWh/100 RTK 0.8 0.5 0.3
Water consumption Cubic meters 98,846 85,656 271,571
Waste Generation Tons 28,803 37,990 37,367
Environmental management
Units with Environmental Management System (EMS)/Total Units % 95% 99% 100%
Units with certified EMS/total units % 90% 99% 100%

1 The result for 2023 resembles the pre-pandemic
operation in size, considering that consumption in
2019 was 216,626 m°.
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NCG 461: 8.2 SUSTAINABILITY INDICATORS

The climate emergency has positioned itself as one of the greatest global challeng-
es today and potentially one of the most relevant that humanity will experience
in the coming years. In this context, the aviation industry faces the challenge of
uniting on multiple fronts to contribute to both the mitigation and adaptation of
climate change. To this end, LATAM group has established various mechanisms,
such as the implementation of new technologies to improve efficiency, opera-
tional improvements to reduce fuel consumption, ecosystem conservation and
carbon sequestration programs, and the development of a roadmap for the use
of sustainable fuels, among others.

It is crucial to strategically prioritize each of these efforts, considering both
their effectiveness in the short, medium and long term, as well as the specific
geographic conditions where they are applied. In this sense, the group seeks to
balance climate urgency with the connectivity and sustainability needs of the
aviation industry, fostering an informed transition that considers the necessary
public policies and the availability of resources in the regions where it operates,
as well as the timing of the actions.

The group’s commitment to achieve net zero emissions in its operations not only
involves the management of operational improvements and conservation strategies
in critical areas, but also considers collaborative work with industry, public-private
players in the value chain, NGOs and academia. In this sense, moreover, LATAM
group has proposed to move forward with the disclosure of climate information,
aligned with the transparency frameworks that are a global benchmark.
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LATAM’S MANAGEMENT OF CLIMATE CHANGE
Operating Efficiency
Both air and ground fuel efficiency initiatives, such as route optimization, ratio-

nalizing the use of auxiliary power units, and weight reduction on flights, among
others.

y
New Technologies
Fleet renewal, use of new software, among others.
y
Sustainable aviation fuels (SAF)
This type of fuel is crucial to achieve net zero carbon emissions in the operation.
However, its production is only incipient in the world and nonexistent in South
America, so it is necessary to develop an agenda with the different players to
progress in its production and use.
LATAM aims for SAF to represent 5% of its fuel consumption by 2030.
y
Offsetting Emissions
Development and participation in compensation programs based on strategic

ecosystem conservation projects in Latin America. The initiatives involve clients
and NGOs, among others.
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JOINT EFFORT

In the aviation sector, effort coordination is essential, as tech-
nological solutions for the transition to a low-carbon-emissions
energy model are not yet available on a massive scale or are
in the pilot stages. In this regard, LATAM group has aligned
itself with the main international standards and agreements
to contribute.

y

TCFD

Since 2022, LATAM group began work to incorporate the rec-
ommendations of the Task Force on Climate-related Financial
Disclosures (TCFD). The initiative seeks to consolidate best
practices in climate risk management and to help standardize
climate disclosures for all companies.

Aware of the impacts that climate change could bring to the
industry, LATAM group conducted its first climate-related risk
and opportunity analysis under the TCFD framework in 2023.
This exercise involved the countries where LATAM group has
domestic operations, with the participation of more than 30
representatives from different areas of the organization, and
aimed to identify the risks that could affect the group’s busi-
ness in the medium (2030) and long term (2050). As a result
of this process, 12 risks and opportunities were prioritized and
will be published in 2024.

This analysis identified significant information regarding the
changes that could take place in the long term, based on
weather patterns, to prevent possible physical risks, as well
as transition risks. The latter, among others, are related to
local, national and international regulations that apply to the
operation. In this sense, the company seeks to adopt the best
practices that allow it to anticipate these environmental re-
quirements and maintain the initiatives it has been working on
for several years, such as measuring and reducing the carbon
footprint, improvements in resource and waste management,
among others.

07 —Commitment to sustainability — Climate change

In 2024, LATAM group will incorporate the results obtained in
its risk and opportunity monitoring and management processes,
as part of its continuous improvement approach. Depending
on the evolution of these aspects, the need to expand on the
identified risks or to re-evaluate them will be reviewed. In
addition, a climate scenario analysis will also be carried out
for two timeframes: medium and long term.

AR
CORSIA

In 2016, the Carbon Offsetting and Reduction Scheme for
International Aviation (CORSIA), a global initiative aimed at
reducing the GHG emissions of international civil aviation, was
established. This agreement is designed to be implemented in
three stages: pilot (2021-2023), first phase (2024-2026) and
second phase (2027-2035).

In the first two stages and until 2026, countries’ participation
is voluntary. Along this line, until 2023, 115 countries were
part of the pilot phase and another eleven States, including
Ecuador, had committed to begin in 2024.

LATAM is governed by the CORSIA agreement and has designed
its climate change targets to cooperate with the aspirations
of that plan, on a voluntary and proactive basis.

y _________________J
SBTi

LATAM group continues to develop efforts in pursuit of achieving
its goal of being a company with zero net emissions by 2050.
In 2020, the company committed to establishing metrics based
on the voluntary Science Based Target Initiative (SBTi). Since
then, the SBTi has modified its registration requirements for
the industry.

LATAM group has continued to work diligently to improve its

climate strategy and increase transparency in its management.
However, due to changes in SBTi requirements, the group is
reviewing its ability to adhere, ensuring that the model adopted
is the most appropriate to sustain the organization in the long
term, in line with climate urgency. In a dynamic environment
where new initiatives have emerged, LATAM approaches this
decision with the seriousness it deserves; this requires informed
and thorough reflection to establish the most effective en-
gagement in this process.

REDUCING EMISSIONS: LATAM FUEL EFFICIENCY

LATAM Fuel Efficiency is the corporate fuel-efficiency program,
which considers initiatives focused on reducing consumption
and improving operating efficiency to optimize their savings.

Between 2011 and 2023, the group achieved 6.3% jet fuel ef-
ficiency through the program, and the gross savings amounted
to 77 million gallons—an equivalent of 737 thousand tons of
CO, that were no longer emitted. This is due to the increase in
energy efficiency across the operation, taking as a baseline the
start of the program. Meanwhile, in economic terms, savings
were close to USD$237 million.

The group has joined different initiatives to promote these
results. In fact, some have already been routinely incorporated
into the operation, based on lessons learned year after year,
and program consistency. At the same time, the program seeks
to encourage research and development measures that will
make it possible to continue increasing efficiency by constantly
implementing new measures.

Some examples of initiatives to improve fuel efficiency are:

« Use of external equipment to reduce auxiliary
power unit consumption.

« Implementation of advanced analytics models to
reduce flight distance and time, improving flight
planning, and therefore, fuel consumption.

NAW

« Search for opportunities to eliminate unnec-
essary weight during the flight, for example the
in-flight water program, which consists in reducing
the potable water load on the aircraft, based on
different pre-calculated factors that ensure the
availability of this resource during the flight, thus
reducing fuel consumption due to less weight and
at the same time, increasing the available cargo
weight capacity.

N

- Upgrades and replacement of engines, through
adjustments to their original configuration, allow-
ing a reduction in performance, to maximize fuel
savings. In addition, the engines are washed to
maintain their operation with greater efficiency.

N

- Standardization of LATAM’s reserve fuel policy.

=
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FLEET OVERHAULS

In 2023, LATAM group continued to make progress on its
commitment to have a fleet prepared to offer a safer, more
comfortable and efficient travel experience. In fact, during the
period, it incorporated Boeing wide-body aircraft, including five
aircrafts of the 787-9 model, a last-generation aircraft that
also emits 20% less CO, than an average aircraft of previous
generations, according to its manufacturer’s data.

It also added eight A320neo and seven A321neo, models that
are equipped with more fuel-efficient technology vs. previous
versions, and therefore have lower associated carbon emis-
sions. In fact, according to the manufacturer’s data, both are
20% more fuel efficient and reduce their acoustic footprint by
at least 50% compared to previous generations.

The group also added two Boeing 767-300F freighters to
its fleet, as they have a modern air-conditioning system for
transporting perishable products, enhancing versatility and
efficiency in cargo transportation.

Overall, LATAM group’s new fleet reflects the company’s com-
mitment to efficiency and innovation in sustainability, priori-
tizing investment in modern aircraft that contribute favorably
to climate change mitigation in the aviation industry.
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Through operational efficiencies,
new technologies, sustainable fuels

and offsetting, LATAM will seek to
achieve its climate commitments.

N536LA |

e

e —




79

O

SAF - SUSTAINABLE FUELS

NCG 461: GOVERNANCE FRAMEWORK

Aware of the need to develop a more sustainable commercial
aviation and move towards the decarbonization of the industry,
LATAM group reinforced in 2023 its goal to incorporate
sustainable aviation fuel (SAF) into its operations. According
to data from the International Air Transport Association (IATA),
SAF provides a reduction in emissions of up to 80% compared
to traditional fuels, and is proposed as the most immediate
tool to contribute to a more sustainable aviation operation.

Currently, the development of the SAF market faces significant
challenges due to high costs, ranging from 2 to 5 times higher
than conventional jet fuel, and shortages in supply. According
to IATA data for 2023, SAF production represents only 0.1%
to 0.15% of total jet fuel consumption, which poses a major
obstacle to its expansion.

Added to this, there is no local production of SAF, despite the
region’s potential for its production, as can be seen in cases
such as Brazil and Colombia, countries that already have an
established industry and experience in biofuels, or in the case
of Chile, with its promising potential in the production of green
hydrogen.

Against this backdrop, LATAM group is working closely with
various public and private sector players in the region to foster
the creation and development of the SAF market, as well as to
promote the creation of public policies tailored to local needs
and realities.

In this sense, LATAM group actively participates in different
initiatives with the aim of generating conditions in the region
to enable the development of SAF both at the public and
private level in the various countries. An example of this was
its representation in the National Sustainable Aviation Fuels
Program (Programa Nacional de Combustivel Sustentavel de
Aviacdo or ProBioQAV) in Brazil, the SAF Technical Roundtable
in Colombia and the public-private Sustainable Aviation
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Fuels (SAF) working group in Chile. The latter is part of the
Vuelo Limpio (Clean Flight) program, which seeks, through
industry collaboration and innovation, to achieve operational
improvements that reduce emissions.

LATAM group works closely with its corporate clients to promote
the use of this sustainable fuel. During 2023, LATAM group
established alliances with two corporate clients through LATAM
Cargo, carrying out its first international flight using this type
of fuel. This flight took off from Zaragoza to North America,
using the first batch of SAF produced in Zaragoza by AirBP.
Likewise, the group generated a second strategic alliance, also
through LATAM Cargo, in which an equivalent amount of SAF
was used to reduce emissions from a flight transporting flowers
from Bogota to Miami during the Mother’s Day season.

In addition, as part of its fleet overhaul plan and in collaboration
with Airbus, LATAM group carried out its first Ferry Flight
using SAF, with a flight from Toulouse (France) to Fortaleza
(Brazil). A Ferry Flight is a flight that has a purpose other than
transporting cargo or passengers, such as moving the aircraft
from one base to another, or to a maintenance facility. In total,
10 such flights were conducted using sustainable fuels as part
of this initiative.

Study on decarbonization options in
Latin America with MIT and Airbus

LATAM has a challenging target of 5% of the total fuel con-
sumption of its fleet to come from SAF, to the extent that it
is produced primarily in the region by 2030. Therefore, during
2023, together with Airbus, it has funded a Massachusetts
Institute of Technology (MIT) Joint Program study on Global
Climate Change Science and Policy.

The study, entitled “Options to sustainably decarbonize avia-
tion in Latin America: an assessment of carbon policies, carbon
prices and aviation fuel consumption up to 2050,” analyzes

scenarios for the deployment of sustainable aviation fuels (SAF)

and explores avenues such as low-carbon hydrogen, direct air
capture and bioenergy with carbon sequestration and storage.
It also evaluates policy instruments, such as incentives and
carbon taxes, to offset aviation emissions.

Along these lines, the researchers of the MIT Joint Program aim
to publish the results in April 2024 and their analysis includes
viable recommendations for Brazil, Chile, Colombia, Ecuador,
Mexico and Peru on ways to decarbonize the airline industry.
With this in mind, LATAM expects to continue contributing to
the innovation and development of the decarbonization of the
industry and of the conditions to enable it in the region.




PRESERVE ECOSYSTEMS

Within LATAM group’s climate change pillar, two fundamental
aspects are the conservation of strategic ecosystems and the
preservation of biodiversity. In line with these objectives, the
group supports projects that contribute to these goals, using the
carbon sequestration potential of these initiatives and making
progress on emissions offsets as a complementary measure.

As for eligibility criteria, LATAM group prioritizes nature-based
solutions implemented in Latin America, recognizing the im-
portance and need to protect the region’s natural resources.
Collaborative work that generates environmental, social and
economic benefits is especially valued, as is the engagement
with local communities committed to the protection of eco-
systems and the scalability of the initiatives.

CO,BIO INITIATIVE

In 2023, LATAM group reaffirmed its commitment to the CO_Bio
alliance, an initiative of the Cataruben Foundation of Colombia
and the community in the Orinoco Region of that country. The
partnership aims to preserve and restore flooded savannas
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and forests, whose importance lies in their high capacity to
capture carbon dioxide, the preservation of biodiversity and
the positive impacts on the community.

During the period, we worked jointly on structuring the initia-
tive’s governance system and strengthened its corporate gov-
ernance to streamline decision-making. In addition, compliance
processes were consolidated and communication mechanisms
were strengthened through two-way channels.

Thanks to this progress, CO,Bio received two important awards.
On the one hand, it was recognized among nearly 120 applicants
with the BIBO award, granted by Colombian media El Especta-
dor, winning first place in the category of Social Appropriation
of Knowledge. On the other hand, non-profit organization Re-
forestamos México also recognized this program for its positive
impact on forest ecosystems with the “Los Boscares” award
in the transportation and energy sector.

Specifically, the CO_Bio project, which is located in the Ori-
noco Region of Colombia and was supported by the Natural
Wealth Program of the United States Agency for International
Development (USAID), expects to preserve areas of great en-
vironmental importance by 2030, totaling more than 575,000

hectares—the equivalent of more than three times the size of
cities such as Bogota or Sao Paulo. In turn, it seeks to benefit
700 families in the area and contribute to the protection of
around 2,000 species, some of them considered endangered,
threatened or vulnerable. Moreover, it has the potential to
capture 11.3 million tons of CO, by 2030.

EMISSIONS OFFSETTING (1 + 1 SCHEME)

Aiming to contribute to the protection of the environment and
ecosystems in a collaborative manner, as well as to engage its
clients in these initiatives, LATAM group offers its corporate
clients, in cargo and passenger operations, the opportunity to
participate in the offsetting of emissions generated on their
flights.

Along these lines, the group developed its 1+1 Scheme
compensation program, through which clients can choose
from a portfolio of projects with high environmental value that
have been previously verified and validated by LATAM group,
to offset the emissions generated by their air travel. Then, for
every ton that the client decides to offset, the group matches
the number of tons offset by them to leverage that impact.

In keeping with this commitment, the program expanded its
scope in 2023 to allow final passengers of the affiliates in
Peru, Ecuador and Chile to access this initiative.

LATAM-supported projects
contribute environmental, social
and economic co-benefits to the
communities.
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CARBON FOOTPRINT Challenges for 2024

increased by 4.9% compared to the previous year, emissions in strategic areas of South America.

 GRI305 | CARBON FOOTPRINT IN 2023 (t CO,e)
LATAM group monitors its impacts on climate change and the Continue to strengthen fuel efficiency
results of reduction initiatives through the greenhouse gas Total by country Total by scope = .
inventory, which is conducted annually based on ISO 14.064 programs to maintain and improve
and the GHG Protocol. Scope 2 the achievements to date.

LATAM Cargo group* (indirect emissions from
In 2023, emissions totaled 14,624,405 tons of CO,e—a 12.7% 1,305,810 electric energy purchases)
increase compared to 2022. This growth was mainly due to the Perd 5,217
recovery of operations, which are approaching pre-pandemic : - ; oy
levels. In fact, considering that LATAM group’s passenger ope- 2, 120 843 ' grg(z)lé 566 S 1 flake progress inthe Coordmatlén J
rations grew by 20.5% and the amount of cargo transported Ecuador Rattas (dicr(;fte preservation and restoration projects

intensity was reduced by 5% in its total footprint and 0.5% in 268 906 - (;.TSSSIZOZSLZO
its scope 1, measured in kgCO,e/100RTK. This reduction in Scope 3 S
scope 1 emissions intensity is mainly explained by the mea- olombla (other indirect
sures implemented within the framework of the LATAM Fuel 758.648 emissions — value chain) Strencthen the asenda for the
Efficiency program and the fleet renewal plan. In turn, the ’ 3,094,768 & & .
reduction in total footprint intensity is mainly explained by development and use of sustainable
the decrease in scope 3 emissions, which fell by 3.2% to 2022. Chile aviation fuels in South America.
3,263,633 ! Considering the sum of the five countries
In turn, in view of its commitment to carbon-neutral growth where LATAM group has cargo operations. TOTAL: 14,624,405 t COe
in its direct emissions (Scope 1) compared to 2022, in 2023,
LATAM group offset 674,513 tons of CO_e through carbon credits
from preservation projects. Mainly from the project located
in the Orinoco Region (Colombia?) of the BioCarbon Registry, ACTIVITY COMPARISON 2020-2023
which uses the BCRO002 methodology (Quantification of GHG 16,355
Emission Reductions from REDD+ Projects). //M @ Scopel @ Scope2 @ Scope 3
g 5,614,368 14,549
/2446
!
! Project ID: PCR-CO-635-141-001. § 6,497,576 7150 Note: With regard to the significant variation in
ﬁ’ scope 3 emissions reported in 2020 and 2021,
compared to 2022 and 2023, this is because,
g 9780,288 3198 317 in its process of constant improvement and
o strengthening of the carbon inventory, LATAM
2,217 added into its report seven new scope 3 categories
g 11,524,420 3,094,768 in all the countries as of 2022, measuring other
N indirect emissions from the value chain.




O

BREAKDOWN OF SCOPE 3 INDIRECT EMISSIONS
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Data corrected in
relation to the 2022
Annual Report.
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UNIT 2022 2023
Goods and services purchased t CO,e 1,100,644 380,599
Capital goods t CO,e N/A 251,032
Activities related to fuel and energy
(not included in scopes 1 or 2) t CO,e 2,030,710 2,390,446
Upstream transport and distribution t CO,e 37,637 56,606
Waste generated in operations t CO,e 2,091 1,373
Business travel t CO,e 14,582 1,055
Employee commutes t CO,e 12,364 13,656 SNAPSHOT
Upstream leased assets t CO,e N/A N/A
Downstream transportation and distribution t CO,e N/A N/A
Processing of products sold t CO,e N/A N/A
Use of products sold t CO,e N/A N/A
End-of-life treatment of products sold t CO,e N/A N/A
Downstream leased assets t CO,e N/A N/A UNIT 2020 20211 2022 2023
Franchises t CO,e N/A N/A
Investments t CO,e N/A N/A Total emissions t CO.e 5,655,551 6,514,570 12,985,755 14,624,405
Others upstream t CO,e N/A N/A
Others downstream t CO,e N/A N/A Net emissions? t CO,e 5,521,062 6,138,957 12,411,550 13,949,892
Scope 1® emissions t CO,e 5,614,368 6,497,576 9,780,288 11,524,420
Scope 2 Emissions t CO,e 16,355 14,549 7,150 5,217
OTHER EMISSION INDICATORS Market based t CO,e N/A N/A N/A N/A
| GRI305-4 | Location based t COse 16,355 14,549 7,150 5,217
UNIT 2020 2021 2022 2023
Scope 3 Emissions t CO,e 24,827 2,446 3,198,317 3,094,768
Intensity Scope 1 kg CO,e/100 RTK 76.31 80.55 76.67 76.16
Intensity Total footprint kg CO,e/100 RTK 76.87 80.76 101.8 96.65
Intensity of net emissions RTK: Acronym for “revenue ton-kilometers”. 3 Scope 1 emissions: refers to direct emissions—fuel consumption in air
in the total operation kg CO,e/100 RTK 75.04 76.1 97.02 92.19 RPK: Acronym for “revenue passenger-kilometers”. operations, fixed sources, and LATAM fleet vehicles, as well as fugitive

1 Not including the measurement of Scope 3 emissions. refrigerant gas emissions.

MORE INFORMATION
- Greenhouse gases: Inventory, emission factors and scope of information (Pages 154-155).
- Significant atmospheric emissions (Page 155)

2 Net emissions are the total emissions, minus the offsets made. N/A: Not applicable.

-
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GRI 306-1 y 306-2

LATAM has two challenging goals, which are: to seek to be a zero waste-to-landfill
(read definition in the box) group by 2027, and to eliminate single-use plastics.
Along these lines, the group ended 2023 with a reduction of more than 1,700
tons, representing 96% of the scope defined by LATAM as single-use plastics.t

These goals were established based on the diagnosis carried out in 2021 in the
main areas that generate waste across the operation, such as in-flight service,
cargo, maintenance and airport. Likewise, the survey made it possible to es-
tablish the most relevant types of waste and, therefore, those where changes
in processes and materiality would have the greatest impact.

As aresult, a strong cultural change and transversal involvement across different
areas of the group were initiated, coordinating the transformation of processes,
from the design of the travel experience through to the operational lines, with
a common goal.

These efforts, which resulted in the elimination of 96% of single-use plastics,
involved relevant changes throughout the company, the highlight being the use
of materials evaluated using sustainabiilty criteria, and the redefinition of prod-
ucts used in the in-flight service, airports, lounges, maintenance, and offices.
The limitations linked to the remaining 4% are related to legal, safety, health,
and operational restrictions, or because there are no viable replacement options
available on the market®.

The Circular Economy pillar makes it possible to contribute to the fulfillment of
four of the United Nations’ (UN) Sustainable Development Goals (SDGs). These
are: SDG 8 Decent Work and Economic Growth, SDG 9 Industry, Innovation and
Infrastructure, SDG 12 Responsible Consumption and Production, and SDG 17
Partnerships for the goals.

Q

MORE INFORMATION
For more information, visit https://www.latamairlines.com/us/en/sustainability/circular-economy

I PARTSERSHIPS
[FCE THE GDALS

oo | Y enmerse | 12 moswrnor
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The definition of our roadmap towards being a zero waste-to-landfill group in-
volves differentiated actions according to the type of management and operation,
whether it is LATAM’s own or outsourced. Among the strategies to be followed, we
will strengthen and incorporate new facilities into our Waste Management System,
we will work on the inclusion of supplier contract clauses for waste management
and/or recovery of waste and on the creation of strong partnerships with key
suppliers.

ZERO WASTE ROADMAP

The above, alongside the reduction in the use of materials, changes to reusable
and/or recyclable materials, and services redesign of processes and services,
among others.

y
In 2023, representing equivalent to
more than about 266 million
1,700 96% of the plastic bags.
tons scope
were reduced defined by LATAM

for single-use
plastics.

DEFINITION OF ZERO WASTE TO LANDFILL

According to the TRUE (Total Resource Use and Efficiency) Zero Waste
certification, “zero waste to landfill” refers to an average of 90% or
greater overall diverting of non-hazardous solid waste from disposal
in landfills, dumps, incineration and the environment.
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PROGRAMS AND INITIATIVES

Waste Management System at our operating bases:

With expert advice, we implemented improvements in our Waste
Management System in Chile (Santiago), Colombia (Bogota), Ecuador
(Quito), Peru (Lima), Brazil (Guarulhos and S&o Carlos) and the
United States (Miami). Among the improvements were the inclusion
of new infrastructure for waste management and segregation, the
implementation of recovery or recycling processes for different
materials, indicator monitoring systems, the creation of a Recycling
Committee, and guidelines and training for employees. In addition,
modifications were made to the purchasing policy, including
sustainability criteria.

Project Fénix

In 2023, the Phoenix Project was launched in Chilean and Brazilian
operations, which seeks to recover aircraft parts for internal use, sale
or reutilization by third parties. Along these lines, at the end of 2023,
1,800 aircraft parts were recovered for operational inventory (valued
at ThUSD$5.2), which reduced the recovery time of an aircraft on the
ground (AOG) by 26% and diverted more than 30 tons of waste from
landfill disposal.

Recycle Your Trip

Program that seeks to separate and recycle waste from the domestic
in-flight service. In Brazil, Chile and Peru, segregation of PET plastic
bottles is carried out by the in-flight crew, and in Colombia and
Ecuador, segregation of aluminum, PET plastic and Tetra Pak is carried
out on the ground by the airports, in Bogota and Quito, respectively.

In 2023, the program was launched in Brazil and bolstered in the
countries where it was already in operation: Chile, Ecuador, Peru and
Colombia, ensuring the recycling of PET plastic bottles. This allowed
more than 170 tons of these bottles to be recycled.
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Second Flight: uniform upcycling

The Second Flight program allows LATAM to give a second life to its
employees’ unused uniforms and transform them into new products.
Through Second Flight, the company not only reduces the impact on
the environment with the conversion of textile waste, but also is also
able to build a more sustainable community through partnerships,
employment generation, and the encouragement of responsible
consumption.

During 2023, we worked in partnership with 14 organizations in Bra-
zil, Chile, Colombia, Ecuador, Peru and Paraguay. Thirty-one tons of
unused uniforms were handed in, enabling the creation of more than
21,000 new products such as key rings, handbags, passport holders,
purses, luggage identifiers and cases. Some of these products were
then used in the group’s events and activities, while others were sold
and generated income for the craftswomen in the program.

More sustainable lounges

The group is working on a gradual transformation of its lounges to
offer a more sustainable experience through the use of renewable
energies, elimination of single-use plastics, waste segregation, water
and energy efficiency, among others.

Throughout last year, LATAM, together with the Chilean consulting
firm Ecoretorna, conducted a diagnosis of Chile’s lounges and
evaluated their gaps in order to obtain TRUE Zero Waste and LEED
O&M certifications. These verify criteria related to zero waste, energy
and water efficiency, resource use, and environmental quality, among
others. Based on this information, we will continue to make progress
on the processes and implement best practices in the other LATAM
lounges

Y%

Y%,

Y%

Composting

At our maintenance base in Chile, the organic waste generated in the
mess hall is segregated by the employees themselves. In this pro-
gram, 33 tons of food waste were composted. In addition, 157 tons
of wood were composted at the base.

Project Upcycling Brazil

22 tons of disused products that were previously part of LATAM’s
operation were recovered. Some of them were redistributed and
others sold, through the LATAM Brazil Guild Association (GRETAM,
forits Portuguese acronym), including 81 triple seats, 42 trolleys and
1,207 used crew bags, among others.

Donations

In Brazil, 29 used notebooks, 21,960 snacks, 1,913 emergency kit
bags, 600 units of masks, 1,232 rolls of toilet paper and 180 units
of aprons were donated. Meanwhile, in Colombia, 480 masks (face-
masks) were donated, in addition to items that passengers forget on
the planes and do not claim, such as neck rests, toys, hats and caps,
books and eyeglasses. At the same time, support was provided to
the Pudahuel commune through the donation of water during the rain
and river flooding emergency in Chile. Also, in Peru, 175 desk chairs
were donated to support the Ciudad de Papel Foundation.
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SINGLE-USE PLASTICS

Over the past three years, LATAM group has been working on
one of the biggest challenges on which it decided to embark
after launching its Sustainability strategy in 2021: eliminating
single-use plastics from the operation by 2023.

This path has involved promoting a cultural change to do things
differently, as well as many challenges, such as involving dif-
ferent areas of the group transversally, from travel experience
design to operational lines, adjusting internal processes of each
airline and with suppliers, looking for alternatives, increasing
budgets, among others.

Thus, LATAM ended 2023 having made significant progress in
the elimination of single-use plastics throughout its operation,
managing to reduce more than 1,700 tons, which translated
into about 967% of the scope defined by LATAM! as single-use
plastics, equivalent to 266 million plastic bags. The remaining
4% corresponds to those elements that could not be replaced
or eliminated for legal, safety, sanitary or operational reasons,
or because there were no replacement options available on the
market. The group will continue to work on finding solutions
to reduce its waste, replace materials for reusable, recyclable,
and/or biodegradable ones, expanding its scope and strength-
ening its awareness of its waste.

Some concrete examples and additional efforts to the defined
scope are highlighted below.

Q

MORE INFORMATION
For more information, visit
https://www.latamairlines.com/us/en/sustainability/circular-economy
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Economy Cabin:

« Plastic cups were replaced by paper cups, cutlery and stirrers
by bamboo utensils, disposable pans (food containers) by
reusable ones.

« The plastic bags containing rest items were replaced with
paper tapes.

« Item separation bags inside the aircraft cabinets were
eliminated.

Business Cabin:

« The bags used to cover rest items (blankets, pillows,
headphones and throws) were replaced with reusable cotton
bags.

 The bags that covered slippers and contained the elements
inside the amenity kits were eliminated.

« Amenity kits: the toothbrush has been replaced by a bamboo
one, and the socks and eye covers are now made of recycled,
vegan and cruelty-free material. These products are designed
by South American artists chosen for their emerging career
path and/or for being transformers of their communities.

Aeropuertos

« New labels and courtesy bags made 100% of paper were
implemented.

Lounges

 Toothbrushes were replaced with bamboo toothbrushes,
plastic spoons and stirrers were replaced with reusable metal
spoons, plastic bags were eliminated from towels and amenities,
and anti-sneeze plates were incorporated to replace plastic
film for food (in Bogota).

Maintenance and offices:

« Plastic bags were replaced by trolleys, trays and paper bags
for transporting aircraft maintenance items.

« Plastic cups were replaced by paper or reusable cups in
offices.

Cargo

Despite falling short of the established goal, the group made
significant efforts to reduce the use of plastic film and increase
recycling in the cargo operation.

« Reusable blankets to cover pallets for cargo transportation
in Chile and Brazil, which have led to a reduction of up to 90%
in the use of plastic film in certain processes.

« 3M machine and tapes, which allow an 80% reduction of
plastic film in the storage process of cargo imports in Chile.

This resulted in a reduction of 53 tons of plastic film use and
recycling of 208 tons (16% more than in 2022). These combined
efforts are equivalent to avoiding the use of more than 100,000
new rolls of plastic film.

Although the reduction of plastic waste is the main focus of
the cargo affiliates in matters of circular economy, added are
other initiatives such as those related to the repair of pallets
to be reused in the same operations or, in some cases, converted
into leisure furniture, tables, and others.



https://www.latamairlines.com/us/en/sustainability/circular-economy
https://www.latamairlines.com/us/en/sustainability/circular-economy
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WASTE WASTE DISPOSAL
E Percentage of waste
5,3% transported to landfills
2023
UNIT HAZARDOUS NON-HAZARDOUS TOTAL
Waste not intended for disposal t 133 1,819 1,952
2022 Preparation for reuse t 0 0 0
Total waste Recyclingl t 133 1,626 1,759
generated Other recovery operations? t 0 194 194
2021 28,803 t Waste intended for disposal® t 33,389 2,026 35,415
Incineration (with energy recovery)* t 374 229 603
14.4% Incineration (no energy recovery)* t 36 0 36
. Transfer to landfillt t 304 1,679 1,983
Other disposal operationst t 32,676 118 32,793
Total waste t 33,522 3,845 37,367
UNIT 2020 2021 2022 2023
Total waste generated tons
Transported to landfills % 14.4% 5.8% 3.9% 5,3% * Off site.
Percentage of hazardous waste % 73% 93% 947 90%
Percentage of non-hazardous waste % 27% 7% 6% 10% Note: The waste data comes mainly from the information generated in the bases where we

have our own operations and those places where we can access this information. Waste
management is part of our environmental management system. In this process, waste gen-
eration points are identified, waste is classified according to its type and composition, stored
and finally transferred to an external recipient for recycling or final disposal, its traceability
being a fundamental matter, as it is related to regulatory compliance.

Note: The waste shown in the graph corresponds to waste for which there are documents supporting its disposal. Therefore,
the distribution does not represent LATAM'’s overall waste generation, mainly because in several of the operation’s facilities,
for non-hazardous waste that goes to landfills, the service provider does not render supporting documents. In addition, we are
currently improving the control process for our overall waste generation, which is why these values could experience variations;
for instance, those related to hazardous waste generated during wastewater treatment.
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AVION &2
SOLIDARIO

Since 2011, the Avion Solidario (Solidary Plane) program has reflected LATAM
group’s commitment to being an asset to society in South America. The group
offers its connectivity, structure and transportation capacity to support, free of
charge, organizations that address needs in three areas: health, environment and
natural disasters.

During these years, the program has been strengthened with a collaborative ap-

proach, and in 2023, it totaled 43 strategic alliances within five countries with
domestic operations: Brazil, Chile, Colombia, Ecuador and Peru. LATAM group’s

SNAPSHOT

SOLIDARY PLANE

‘l T IPARTNERSHIPS

[FCE THE GDALS

partners are organizations, foundations and governmental agencies that support
the needs of the region and work alongside LATAM group to generate a positive
impact on the community through connectivity.

The relationship with the organizations is based on the concept of co-creation, so
that each partnership established within the framework of the program can also
bring initiatives that generate value for their environments and communities. In
this manner, the program contributes directly to the fulfillment of three of the UN
Sustainable Development Goals (SDGs), namely SDG 3 Good health and Well-being
SDG 13 Climate Action and SDG 17 Partnerships for the Goals.

UNIT 2021 2022 2023
Health
Air tickets donated Number 3,210 3,554 4,563
Organs, tissues, and stem cells transported Number 976 964 1,847
Medical supplies Number 59 4,577 688"
Disasters
Cargo transported as humanitarian aid Tons 3 149 155
Environment
Animals rescued and transported Number 192 246 122
Recyclable materials transporteds Tons 195 170 256

1The decrease was due to a reduction in the number of requirements during the year.
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AVION &2
e _ SOLIDARIO

AVION SOLIDARIO (SOLIDARY PLANE)

':::,I:' HEALTH

l DISASTERS .

Organs and tissues

Transportation of
1,847 organs and
tissues free of charge

for transplants in Brazil and Chile, from

islands such as Chiloé and Easter Island.

Donation of airline tickets

More than 4,500
patients, medical
personnel and

healthcare teams
were transported

free of charge

for treatment or surgery.
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Q@ ENVIRONMENT
e

Animal Rescue _

1,847 animals
transported, free of
charge,

in Peru and Brazil for rehabilitation,
conservation and protection, including
birds, turtles, monkeys, primates
native to the Brazilian Amazon
Rainforest, flamingos, boas, otters and
penguins. Professionals linked to the
execution of conservation projects and
work with the community were also
connected.
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Removal of recyclable waste

275 tons of waste
were removed and
transported

from Easter Island /Rapa Nui

(Chile), San Andres (Colombia), and

the Galapagos Islands Archipelago
(Ecuador) for their proper management
and recycling. The program
collaborates with waste management
in strategic areas, due to their
environmental importance, as is the
case of these island destinations.

T

LATAM 33
CARGE 1=

Humanitarian aid

104 tons of

various items for
humanitarian aid were
transported.

These included tents for refugees,

food, clothing, hygiene items and other
donations. Individuals who were survivors
of natural disasters and emergencies,

as well as support personnel for various
causes, were also transported.
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08 —Employees — Better, simpler and more transparent

People management is one of the critical processes for the companies in the LATAM
group in implementing the mission to connect people and destinations. In this
task, the group’s companies consider structured training and career advancement
practices that respond to the transformations and trends of the labor markets of
the countries in which they operate. They also consider dialog and approachability
between the staff and management of each company, which are important factors
in bolstering the joint commitment to the execution of the business strategy and
in making the Companies in the LATAM group better and better, simpler, and
more transparent.

Along this line, the dialog agenda includes meetings led by the Human Resources
departments and the leaders of different areas of the group’s companies on top-
ics such as leadership, sustainability, diversity and inclusion, among others. The
goal is to bolster the strategic alignment and empathy towards the employees of
the Companies in the LATAM group, and gather insights that make it possible to
improve human capital management. Other bodies that reinforce the permanent
dialog are:

« LATAM News: Weekly meetings between leaders and their teams.
« Expanded: Periodic meetings conducted by the vice-presidents.

« 1:1 Accompaniment: Specific conversations between the employee and their
leader to support the professional individual training and development process.

We should note that leaders are trained to manage their teams and act in align-
ment with the leadership model defined by the LATAM group. In fact, they are
evaluated in their role as heads of the teams via the leadership index and the
tool called “Barometer”. The tools include, among others, variables that allow
the group’s companies to measure progress toward their objectives of simplicity
and transparency, as well as compliance with leadership practices, such as timely
feedback, team meetings, 1 to 1 meetings, and recognition. In addition, there is
a measurement from the team itself toward their superiors, making it possible to
extract a 360° view of the leader’s performance, whose fundamental role is that
of driving overall development.

ORGANIZATIONAL HEALTH

In 2023, the LATAM group achieved its best-ever result in the McKinsey & Com-
pany Organizational Health Index (OHI), a survey that has been conducted for a
decade, and that mainly evaluates work climate and motivation aspects. The 78
points obtained is one points higher than the last evaluation carried out in 2022,
positioning the group’s companies among those with the best organizational health
in the world.

Furthermore, 2023 results also stood out for the record voluntary participation in
the survey, as 79% of the total workforce of the group’s companies took it, which
translates into more than 25,000 responses at the time.

It should be noted that this survey has questions that evaluate different strate-
gic focuses for the LATAM group, such as leadership, technological adaptation,
diversity and inclusion, and employee experience, which includes meaning and/
or purpose, as well as psychological safety, among others.

/8 points in the Organizational Health
Index in 2023 —the best in LATAM’s history.
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TRAINING

The LATAM group’s training policies establish the
guidelines and principles for the skills and knowledge
development processes in the different areas of the
group’s airlines and, in turn, are focused on ensuring
compliance with all applicable local requirements and
regulations. In fact, in their procedures, the compa-
nies of the LATAM group establish the periodicity,
the updating system, the selection and training of
instructors, and the different responsibilities that
ensure that the training programs are carried out.

Among the subjects that have been addressed in
these spaces are operational and air safety; workplace
safety; diversity and inclusion; leadership; commercial
and customer service skills; in-flight service; human
factors; dangerous goods; internal procedures of the
group’s companies; Code of Conduct (Compliance);
and technical specialties for aeronautical maintenance.

Along this line, during 2023, the LATAM group invested
USD$13.2 million in professional training activities
for its teams, which translates into 0.12% of total
operating income.

Meanwhile, 32,139 individuals were trained (90.36%
of the total workforce) in matters such as operational
and job safety; diversity and inclusion; leadership;
aeronautical maintenance; emergencies; first aid;
risk prevention and hazardous goods; among others.
As a result, a total of 1.6 million hours of classes or
training were completed, with an average of 50 hours
per employee.

08 —Employees — Better, simpler and more transparent

AVERAGE TRAINING
(H/EMPLOYEE)

36.3

2021
42.7
2022
Average of 50 hours
49.9 of training per
employee.
2023
AVERAGE TRAINING IN 2023 (H/EMPLOYEE)
MEN WOMEN
Senior management 12.6 6.6
Management 12.9 11.0
Leadership 29.0 21.0
Operators 45.0 51.4
Sales force 11.9 11.9
Administrative 16.4 11.7
Other professionals 38.0 71.4
Other technicians 14.2 12.1

Note: the calculation takes into account the average of the group’s companies.




PERFORMANCE REVIEW

Annually, the Companies in the LATAM group hold a performance evaluation pro-
cess based on objectives, aligned with skills differentiated by segment. Executives,
middle management, supervisors and cabin and airport operational areas are part
of this process, designed to contribute to the development of each employee and
of the human capital within each organization.

The competencies defined are aligned with the organizations’ strategy and include
aspects such as safety, risk management and compliance, as well as health and
safety, among others. This measure seeks to ensure compliance with policies and
procedures that are crucial for the LATAM group’s companies, understanding their
relevance and their stakeholders.

In addition to the competency-based evaluation, at the beginning of each period,
these teams establish measurable annual goals, which are evaluated by their man-
agers and have a feedback process to generate relevant conversations that facilitate
continuous improvement and decision-making.

During 2023, 997% of the employees* of the Companies in the LATAM group subject
to the process took part in the performance evaluation.

178% of the total number of employees of the LATAM group’s companies were due to receive a
performance evaluation in 2023.

08 —Employees —Better, simpler and more transparent

SUCCESSION PLAN

NCG 461: 3.6 RISK MANAGEMENT

The LATAM group’s companies have a Succession Plan that identifies potential re-
placements for the CEO and main executives among internal and external profes-
sionals. This plan is reviewed and updated annually and, in the event of the exit of
critical executives, is the first thing that is reviewed to decide on the replacement.
On the other hand, with some possible successors, development plans are worked
out to better prepare them to take over the higher position.

HIRING AND TURNOVER

Throughout 2023, the companies in the LATAM group hired 6,827 individuals, re-
sulting in a hiring rate of 19%. Meanwhile, the turnover rate was 10.84%, which is
lower than the figure for 2022 (11.4%).

FUNCTIONAL CATEGORIES

Senior Management
CEOs
Vice-presidents
Directors

Management
Senior managers
Managers

Assistant Managers

Leadership
Area managers
Department heads

Operators
Cargo operations
Maintenance

Airport
Operations control center

Sales force
Sales operations
Customer care

Administrative
Support activities and general roles

Other professionals
Middle management in support activi-
ties

Other technicians
Command crew
Cabin crew
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NEW HIRES AND WORKFORCE TURNOVER IN 2023

08 —Employees — Better, simpler and more transparent

NEW HIRES TURNOVER

TOTAL HIRING RATE * TOTAL? TURNOVER RATE?
LATAM Airlines Brazil 2,957 8.31% 2024 5.69%
LATAM Airlines Chile 1,689 4.75% 700 1.97%
LATAM Airlines Colombia 876 2.467% 311 0.87%
LATAM Airlines Ecuador 122 0.34% 30 0.08%
United States Regional Office 466 1.31% 384 1.08%
LATAM Airlines Peru 590 1.66% 326 0.92%
Others* 127 0.36% 79 0.22%
Total 6,827 19.19% 3,854 10.84%

! Total hired/Total workforce as at December 31, 2023.

? Total number of employees who left the group voluntarily or due to severance, retirement, or death in service.
? Total number of employees who left the group voluntarily or due to severance, retirement, or death in service/total workforce as at

December 31, 2023.

* LATAM group operations in other countries in the Americas, Europe and Oceania.

o)
1

A A

6,827

people were hired
during the year

MORE INFORMATION:
Annexes (Pages 156-162).

BENEFITS

The Companies in the LATAM group provide their employees
with a series of benefits that are not part of the remuneration.
These include:

1. Stress management in the workplace: The Wellness Pro-
gram of the Companies in the LATAM group focuses on stress
management in the workplace and on promoting employees’
well-being. This program consists of four components: “Getting
to Know Each Other” to foster connections, “Travel Club” with
travel tips, “Wellness Tips” to improve mental, emotional and
physical health, and “LATAM Club”, offering discounts to em-
ployees and their families in various categories. This program
is accessible through the LATAM Portal and RH Connect.

« Getting to Know Each Other: A monthly section that allows
employees to meet and connect with different individuals from
the LATAM group’s companies. Up to two people per month
per country are featured.

« Travel Club: This section offers the presentations and record-
ings of each live session where, month after month, a worker
from one of the companies in the LATAM group showcases
a new corner of the world. From their own experience, they
share the main tips and advice to inspire, without boundaries,
the next adventure, connecting with the Staff Travel benefit.

« Wellness Tips: A space where useful information and articles
are published monthly to enhance the wellbeing, self-care and
mental health of workers across the companies in the LATAM

group.

« LATAM Club: Exclusive network with discounts and promo-
tions for employees of the companies in the LATAM group and
certain additional beneficiaries, with different benefits that are
offered in all countries and in more than ten categories, such
as: Hotel and Tourism (with large hotel chains), Gastronomy,

Health and Fitness, Education and Training, among others,
which may vary by country. In fact, as an employee of one
of the companies in the LATAM group, they can also access
many of the discounts that are part of the benefits of one of
the group’s companies in other countries and not only those
in the employee’s country of residence.

2. Wellness and health initiatives: Each company in the group
manages different initiatives aimed at promoting physical ac-
tivities. For example, during summer, the group’s companies
in Chile invite employees to participate in a variety of free
sports activities held at facilities known as “LATAM Park”.
This includes reserving courts or pitches for various sports
or enrolling in classes, such as Zumba, functional training, or
spinning, among others.

In addition, all employees with permanent and fixed-term
contracts are provided:

e Life insurance: Given the importance of prevention in diffi-
cult times and with the support of loved ones in mind, most
of the companies in the LATAM group have life insurance for
their employees.

« Health insurance: Given that employees’ health is one of the
main concerns for the companies in the LATAM group, they
have private medical insurance which includes, among other
things, coverage for outpatient and inpatient medical services,
medicines and treatments. In fact, in some companies in Chile,
it also includes free telemedicine on topics such as psycholo-
gy, nutrition, sports medicine, chronic disease support, sleep
disorders, sexual health and LGBT+ counseling. Likewise, the
group’s companies in Chile, have a collective Isapre health plan
agreement with Colmena for preferential and fixed prices.

« Medical Assistance Insurance on business trips outside the
base country: Transcending in the care of their workers during
the performance of their duties, the companies in the LATAM
group have travel assistance insurance to take care of them
in the event of illness and accidents while they are on duty
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outside their countries of residence. This also extends to both cabin and flight
crews in the performance of their duties.

3. Part-time work options: For some specific roles, part-time contracts are avail-
able that allow employees to work fewer hours per week in lieu of traditional
full-time contracts. This program is available in different countries, according to
their national regulations.

4. Teleworking: Depending on the nature of their duties, certain employees of the
Companies in the LATAM group can work in hybrid mode, which consists of two
days working in the office and three days working from home. In addition, some
specific roles work 100% from home because of their functions, such as the IT
teams and the Contact Center. The companies of the LATAM group cover some
expenses derived from hybrid work, such as food and internet costs, pursuant to
the regulations of each country.

5. Flexible work schedules: For certain countries and specific job positions, the
LATAM group offers the option of flexible working hours, in accordance with na-
tional regulations. This implies a flexible schedule that allows employees to decide
when to start and/or end their working day, based on their individual needs and
within the time range defined by the companies where it is applied.

6. Childcare facilities: In accordance with the regulations of each country, child-
care benefits are granted to working women to care for their children after the
postnatal period, or they are provided childcare contributions, as an alternative for
parents who work shifts or whose child has a health condition that makes them
unfit for childcare facilities.

7. Lactation facilities: Some facilities of the Companies in the LATAM group have
dedicated lactation rooms in the workplaces. These spaces offer privacy, con-
venience, storage and hygiene for mothers to express breast milk. This support
program is available in different countries, depending on their national regulations.

8. Maternity and paternity leave (postnatal): The companies of the LATAM group
guarantee the granting of maternity and paternity leave for mothers and fathers
in accordance with the legal regulations of each country.

9. Paid family care leave beyond parental leave: Certain companies of the LATAM
group guarantee the granting of paid family care leave for their employees, in
accordance with the legal regulations of each country.
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10. Ticket discounts benefit (Staff Travel): As part of their value proposition, the
companies in the LATAM group enable their employees and their beneficiaries to
get to know the world through the Staff Travel ticket benefit. Through it, they get
access to an annual coupon book on routes operated by the LATAM group to reach
more than 140 destinations around the world, using tickets subject to vacancy
with a 100% discount (2), with a 90% discount (12), with a 50% discount (12) and
confirmed tickets whose discount and number varies by sublevel. In addition,
workers have access to unlimited flights with significant discounts on more than
90 airlines with agreements. These coupons apply for each worker and for each
registered beneficiary according to the current policy.

11. Special benefits of the LATAM Pass frequent flyer program: The companies
in the LATAM group allow employees registered in the LATAM Pass program to
access special benefits that complement the Staff Travel benefit experience, in-
cluding: a special mileage bonus when registering for the first time with LATAM
Pass, double mileage accrual on the purchase of Staff Travel tickets and the option
to purchase Staff Travel tickets directly with miles. The latter is implemented in
several countries and work is underway to make it available in all countries where
the group operates.

12. Special benefits in ground handling services offered by LATAM: Complement-
ing the Staff Travel benefit experience, the companies in the LATAM group allow
workers to access discounts on ground handling services offered to commercial
passengers (car rental, hotels, tours, etc.). Along this line, all the countries include
discounts on car rentals and we are working to include hotel discounts as well. For
Chile, Brazil, Peru and Paraguay, special discounts also apply to all other services.

13. Loans: Certain companies in the LATAM group offers financial support in the
form of loans catering to different groups of workers, which are applied according
to local conditions in the different countries’ current collective bargaining agree-
ments. This is done to help employees faced with various situations during their
working lives.
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DIVERSITY, EQUALITY AND INCLUSION

The companies in the LATAM group address diversity and
inclusion in a broad and comprehensive way, aware of the
challenges related to its different social groups. Along this
line, the recruitment and selection processes, which adhere
to the Global Diversity and Inclusion Policy, are supported
by a network of foundations, organizations, and consultants
specialized in attracting and hiring plural talents.

Furthermore, working hand in hand with an external consultant,
the companies in the group gather the opinion of employees
from all the countries where they operate, identifying the differ-
ent experiences and outlooks on the subject. In addition, there
are agencies of open dialog with leaders in the Human Capital
department and internal periodic measurements regarding the
workforce’s perception on key aspects of the organizational
culture, the internal value proposition and employee experience.
These actions, in addition to other specific actions, allow the
group to strengthen inclusion, seeking to ensure that all indi-
viduals who are part of the group’s companies can contribute
their capabilities fully and feel that they belong. In fact, some
of the transversal actions developed are:

- Informing and educating employees to strengthen the culture
of inclusion.

- Develop inclusive leadership.

- Gather information that supports decision-making and timely
management of initiatives to promote diversity and inclusion.

In addition, the LATAM group has set diversity goals focused
on increasing the representation of women in leadership and
technical roles; increasing the representation of people with
disabilities in different roles; and promoting plurality in pro-
fessional profiles to reflect the diversity of race and ethnicity,
generation, sexual orientation and gender identity, among
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others, existing in the societies where it operates.

It should be noted that, in line with the Diversity commitments,
which aim to achieve a gender balance of around 40/60 by
2030 at all functional levels, the LATAM group incorporated
more women in the roles of pilots and maintenance mechan-
ics, and reached a total ratio of 39.2/60.8 in those categories.
The group’s progress in building increasingly inclusive work
environments was also reflected in the results of the Inclusion
Evaluation. This diagnosis considers the organizational systems
and leadership practices that the group carries out, in addition
to the perception of subgroups of employees regarding equal
opportunities for growth and professional success. Thus, in
2023, the LATAM group reached 78 points in the evaluation,
one more than in 2022, maintaining a positive trend over the
last three years.

LATAM group aspires to achieve a
gender balance of around 40/60
by 2030 at all functional levels.
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WORKERS BY GENDER AND CATEGORY OF THE COMPANIES IN THE LATAM GROUP

SALARY RATIO (WOMEN/MEN) *

MEN MEN % WOMEN WOMEN %
Senior management 59 85.5% 10 14.4%
Management 416 64.2% 231 35.7%
Leadership 1,030 64.9% 556 35%
Operators 11,002 68.4% 5,064 31.5%
Sales force 180 24% 567 75.9%
Administrative 483 46.9% 546 53%
Other professionals 1,617 60.7% 1,044 39.2%
Other technicians 6,654 52.1% 6,109 47.8%
LATAM group 21,441 60.2% 14,127 39.7%

*LATAM has no professionals in the Auxiliary category.

PAY EQUALITY

The companies in the LATAM group have policies and practices
in place to ensure equitable compensation among employees,
based on their roles and responsibilities. Along this line, the
policy begins with the position weighting methodology (points
and grades) to define the relative weight of each position with-
in the organizations. Additionally, salary scales by grade are
defined, through market surveys, to position each employee
within the salary range defined for their grade.

It should be noted that all individuals within the same pay
grade have the same income range (between 80% and 120%
of the segment), but the particular position of each one in
the range will depend on aspects such as seniority and per-
formance, which are the only determining factors for income
differences. In fact, there is an annual review of merit income,
which is always based on the individual’s performance.

AVERAGE? MEDIAN?
Senior management 87% 87%
Management 94% 95%
Leadership 95% 95%
Operators 92% 917%
Sales force 98% 98%
Administrative 97% 98%
Other professionals 97% 97%
Other technicians 89% 90%

! Proportion of women’s gross hourly wage vs. men’s gross hourly
wage in each functional category. Gross salary includes all fixed
and variable pay, such as base salary, social laws, bonuses,
commissions, or others.

¢ The calculation methodology considers the average income by
country, pay grade and seniority category, excluding data where
there is no record for both genders.

3 For the calculation of the median, the values of the gross hourly
salary of women and men are ordered from lowest to highest
(considering the groups by country, pay grade, and seniority
category, and excluding data where there is no record for both
genders), and the central value of the first group is divided by the
central value of the second group.

FUNCTIONAL CATEGORIES

Senior management
CEOs
Vice-presidents
Directors

Management
Senior managers
Managers

Assistant Managers

Leadership
Area managers
Department heads

Operators

Cargo operations
Maintenance

Airport

Operations control center

Sales force
Sales operations
Customer care

Administrative
Support activities and general roles

Other professionals
Middle management in support activities.

Other technicians
Command crew
Cabin crew
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JOB SAFETY

Safety is a fundamental and non-negotiable value for the
companies in the LATAM group. This commitment is set forth
in the Safety, Quality, Health and Environment Policy and
translates into the promotion of an Occupational Health and
Safety management system aimed at preventing workplace
injuries and illnesses for all members of the operation.

The supervision of this system, which comprises various oc-
cupational health and safety programs, is the responsibility of
the leaders of each operational area, who apply the system’s
guidelines and receive support from the Corporate Safety
area. The companies in the LATAM group observes regulatory
compliance in all countries where they operate and ensure
comprehensive compliance with the LATAM group’s Quality,
Health and Environment Policy.

The companies have established a comprehensive workplace
safety governance strategy that encompasses several key
procedures:

« Hazard identification and risk assessment: The companies
in the LATAM group have procedures in place for systematic
hazard detection and risk assessments. In each case, control
measures are defined in the processes and facilities, ensuring
workers’ protection and well-being.

 Occupational safety inspections: The companies in the
LATAM group conduct periodic inspections and detailed reports
describing identified risks and potential impacts on operations
and people, including mitigation action plans?.

« Management and Control of Action Plans: With a focus on
prevention, this process reduces operational risks and impacts
by implementing action plans and addressing root causes
identified during inspections. To prioritize these plans, the
companies in the LATAM group use the Action Plan Index (API),

08 —Employees — Better, simpler and more transparent

which makes it possible to evaluate, prioritize and integrate
the different potential risk mitigation plans.

« Change Management Evaluation: In addition, hazards as-
sociated with internal and external procedural changes are
proactively identified and mitigated, safeguarding the safety
of new ways of operating.

Likewise, the companies in the LATAM group evaluate the ef-
fectiveness of their management system on an ongoing basis
by monitoring indicators related to accident rates, such as the
injury rate and the potential Serious Injury and Fatality (SIF)
indicator. The latter was included during 2023 to strengthen
the anticipation of possible risks and the implementation of
preventive measures.

Overall, these indicators are reviewed against annual targets
on a regular basis in all countries and operational areas within
the companies in the LATAM group. This record also includes
third-party service providers that collaborate with the compa-
nies in the LATAM group, who must contractually comply with
their local regulations and, in some cases, actively participate
in the monitoring of these safety indicators. The availability
of information facilitates the prioritization and integration of
the different action plans through the Action Plan Index (API),
which evaluates risks based on their probability and severity,
making it possible to determine the most efficient plans in
the different cases.

? During 2023, safety inspections were carried out on the critical risks iden-
tified by the companies in the group, through a thorough work plan. This
process involved inspections of more than 1,100 pallet trucks, more than
600 forklifts, more than 2,000 anchoring systems, 800 man lifts and 2,400
ladders. In addition, more than 800 infrastructure inspection reports and
9,000 inspections focused on safe behavior (IPS) were performed.

SNAPSHOT
HUMAN CAPITAL MANAGEMENT LATAM GROUP COMPANIES

2021 2022 2023
Total employees 29,114 32,507 35,568
Turnover rate* 22.5% 11.4% 10.8%
Average hours of training? 36.3 42.7 49.9
Total individuals trained (% of total workforce) N/D 30,600 (93%) 32,100 (90%)
Investments in training (% of revenues) N/D 0.14% 0.12%
OHI survey
Result 77 77 /8
Quartile 1 1 1
! Employees who left one of the companies in the group (voluntarily, due to severance, retirement, or death in
service)/Total employees as at December 31.
? Hours of training in the year/Average workforce.
[
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OCCUPATIONAL SAFETY*

NGC 461: 5.6 OCCUPATIONAL SAFETY

2020 2021 2022 2023 TARGET
Accident rate (per one hundred workers)?
0.39 0.48 0.64 0.61 0.63
Fatality rate®™* 0 0 0 0 0
Occupational disease rate
(per 100 workers)® 0.03 0.04 0.03 0.03
Average number of days lost due to accidents®
12.54 10.24 11.48 11.62
Accident rate per occupational injury
with major consequences [[dIFTERE"~° 0.01 0.00 0.00 0.00
Absenteeism rate 4.4 4.7 4.1 4.4

N/A: information not available.
N/A: Not applicable.

! Some indicators in this section began to be counted in this way in 2022, so there is no information from previous years.

? Total work accidents/Average workforce X 100.

* Excluding those related to accidents in transit and those suffered by leaders of trade union institutions because of, or in the performance of their trade union duties.

* The calculation of the rate follows the formula: Total fatalities per work accident/Average workforce X 100,000.

® Total occupational diseases/Average workforce X 100.

® Total days lost due to work accident/Total work accidents. NB: The count of lost days begins on the day after the accident.

7 Accidents related to some critical risk and high-impact events (accidents resulting in over 100 days lost) represent 1.5 in the calculation.

® Rate calculation formula: total injuries with work interruptions/average no. of employees x 100.

® Accidents resulting in such damage that the worker cannot recover, does not recover, or is not expected to fully recover their state of health from before the accident, within six months.

MORE INFORMATION

- Employee profile (gender, nationality, age range, seniority, people with disabilities): Pages 156-158.
- Postnatal leave: Pages 161-162.

- Formality of work (type of contract, type of work hours, work flexibility): Page 159.

- Freedom of association: Page 159.

- ldle days due to work stoppages: Page 159.
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