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Message from the Chairman of the Board and President & CEO

Since the beginning, our goal at Communities First Financial Corporation and Fresno First 
Bank has been a commitment to building client relationships and creating value for our 
shareholders.  In 2016, we continued with that goal in mind and had a year of consistent, 

solid growth.

Fresno First Bank is the bank of choice for many individuals and businesses throughout the 
valley that see the value in our services and accomplishments, and appreciate our dedication to 
building beneficial, long-lasting client relationships.  

In 2016, we also continued to create our culture of shared employee ownership within the Bank.  
Our focus has brought us success across the board and during the year total assets grew 23%, to 
$363.5 million; total deposits grew 24%, to $332.3 million; total loans increased 21%, to $227.7 
million, and total after-tax profit increased 21%, to $3.1 million.

In our quest to always bring the best products and service options to our customers, the Bank 
launched several new partnerships. Communities First Financial partnered with BodeTree, 
a cloud-based business management program; and Breakaway Funding, a next generation 
crowd-funding company, putting the Company on the forefront of financial service providers in 
California.

Also in 2016, the Company continued to invest in the community to ensure that we are making 
an impact not just in the business community but also with the people who support those local 
businesses.  The staff made a commitment to the Community Food Bank and we are proud to say 
that we were able to make a sizeable impact through funds we raised and the actual hours our 
staff dedicated to the Community Food Bank throughout the year.  We also continued to expand 
our relationship with Fresno State University through financial support in the school’s founda-
tions; summer internships for students and by hosting company sponsored tailgates during the 
football season. 

We believe that our dedication in developing relationships with our clients and our community, 
and our company culture will help us maintain the momentum as we move forward.  We are 
grateful for our shareholders who have demonstrated their confidence in us and we recognize the 
importance of delivering on our promises.

Dave Price
Chairman of the Board

Steve Miller
President & CEO



Mission Statement

Values Statement

Core Values

The mission of Fresno First Bank is to become the Bank of choice for business owners, 
professionals, entrepreneurs and individuals that value a high touch approach, or “relationship” 
approach to their banking needs. We will accomplish this by:

•  Developing an ownership culture that fosters a working environment which encourages professional 
and financial growth and entrepreneurial freedom.

•  Committing to exceed customer service expectations for quality, responsiveness and professional 
excellence.

•  Generating a superior return for our shareholders while investing in the communities we serve.

Fresno First Bank will be the Bank of choice for successful businesses and individuals who 
value superior service and a relationship approach to their banking and financing needs. 
Our group of experienced professional bankers will help clients navigate through complex 

financial choices which will ultimately assist in stimulating economic growth in our community. 
Our commitment to an ownership culture will foster an exceptional work environment that generates 
a fair return for our shareholders.

We Value: 
•  The highest standard of ethical behavior and professional integrity.

•  An owner-orientated working environment dedicated to teamwork that encourages respect and 
dignity, while recognizing and rewarding innovation and exceptional performance.

•  Proactive, solutions-orientated recommendations that consistently exceed client expectations. 

•  The loyalty of our client relationships gained by knowing, understanding and placing their  
needs first.
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Brandon Anaya, Customer Service Rep. 
Vik Aulakh, Commercial Loan Officer
Lisa Bassill, AVP/ Personal Banker 
Tobi Burnes, Loan Documentation Clerk 
Debbie Cameron, VP/Corporate Secretary  
Steven Campos, Merchant Services Officer 
Steve Canfield,  EVP/Chief Financial Officer 
Lanny Chan, VP/Personal Banker 
Craig DeShields, SVP/Senior Loan Officer 
Ken Dodderer, SVP/Agri-Business Manager 
Laura Drake, Customer Service Rep. 

Pat Durkin, VP/SBA Loan Officer 
Regina Elisarraraz, Customer Service Rep. 
Kristina Fabbian, Marketing Coordinator
Michael Fanucchi, SVP/SBA Dept. Manager 
Catherine Fitzgerald, VP/Merchant Services 
Melissa Gamez, Accounting Assistant
Evangelina Gonzalez, SVP/Operations 
Julie Henvit, AVP/Operations Officer 
Richard Huynh, Credit Analyst
David Kraechan, SVP/Commercial Loan Officer 
Lillian Lucero, SBA Loan Officer

Ryan McAbee, VP, Compliance Officer 
Steve Miller, President & CEO 
Jim O’Brien, Business Development Officer
Michael Ossanna, VP/Commercial Loan Officer  
Ramesh Padmanabhan, VP/Strategy & Implementation
Teresa Palsgaard, VP/Relationship Manager 
Elizabeth Parsons, SBA Processor  
Susan Perry, Business Banking Officer
Jennifer Peterson, VP, Customer Service Manager 
Lee Reed, EVP/Chief Credit Officer 
Margaret Rodriguez, Loan Assistant 

Rosa Rodriguez, Branch Sales Officer
Nick Sanchez, New Accounts Officer
Ruth Setencich, Business Banking Officer 
Alice Shevenell, VP/Loan Services Manager 
Raj Solanki, Data Analytics
Noel Terriquez, Commercial Loan Analyst 
Jessica Vasquez, Customer Service Rep.
Bradley Wakefield, Documentation Specialist
Nick Ward, Portfolio Manager  
Melanie Welch, SBA Loan Processor

Employee Owners

  Marketing Highlights  
Fresno First Financial Management Tool Powered by BodeTree 

Last year Fresno First Bank launched a new financial management tool 
that will make managing your business finances easier than ever before. 
By giving you easy access to all your business accounts in one place, 
BodeTree helps you monitor cash flow, uncover trends, and plan for the 
future of your business in minutes. 

 
Hybrid Crowdfunding Partnership with Breakaway Funding 
 

In 2016, the Bank partnered with Breakaway Funding to provide 
a hybrid crowdfunding loan program to create greater access to 
traditional bank financing for growing companies in our 
surrounding communities. 
 
Companies who raise a minimum of 10% equity capital from 
“their community” may be eligible for additional bank financing 
through our SBA 7a or SBA 504 programs. 

 
Fresno First Bank is Central California’s #1 SBA Community Bank Lender  
 
Fresno First Bank has been declared the top Community Bank SBA Lender for the 15 county Fresno District 
for the fourth consecutive year. The Bank approved 37 SBA 7(a) loans totaling $16.7 million and participated 
in numerous SBA 504 loan approvals during the year which will yield approximately $15.6 million in 
additional loans to small businesses in Central California. 
 

“The credit for this recognition goes to our team. Their dedication and hard work has allowed us to keep the 
top community bank lender spot in the Fresno District,” said Michael Fanucchi, our Senior Vice President. 
“As a Preferred SBA lender, we are committed to the SBA Program,” said Fanucchi. “Our experienced team 
works with a broad base of loans, including franchises and changes of ownership.” 
 

Fresno State University Football Tailgates 
 

Fresno First Bank is a proud supporter of the Fresno State Athletic program. The Bank has a picnic space and 
hosts a tailgate for each home game featuring food vendors that are clients of the bank. 
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  Community Involvement  

Fresno Community Food Bank  
Fresno First Bank team members adopted the Community Food Bank  
as our charity of choice in 2016. We participated in several events ranging from food drives to warehouse work 
days. The Bank raised over $25,000, enough to provide 175,000 meals to the hungry in our local area. 

 
 

In addition to the Fresno Community Food Bank, Fresno First Bank supported a variety of community partners 
in 2016 with monetary donations, volunteer hours, and training and education. Some of these partners include 
the American Heart Association, United Cerebral Palsy, Hope Now for Youth, Exceptional Parents Unlimited, 
the Bulldog Foundation and Hope Animal Foundation.   Our team members truly put community first. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Fresno First Bank team members supporting Breast Cancer Awareness Day  
 

Education and Training 
Fresno First Bank also partnered with Fresno State University to provide internships, scholarships and with 
team member participation on the Board of the University’s Craig School of Business. 
 
We also provided training, education and assistance to members of the Fresno Area Hispanic Foundation and 
Fresno SCORE. Our President, Steve Miller is on the Advisory Board of Fresno SCORE. 



      Financial Highlights 
 
The following graphs represent the solid growth Fresno First Bank has experienced  
during the past five years. 

 

 

2013 provision for loan losses was $3.275 million 
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“We strive to be the best company our 

employees ever work for, the best bank 

our customers ever do business with, 

and the best investment our 

shareholders ever make!” 

 
-CFST Employee/Owner 
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Annual Meeting of Shareholders 
Tuesday, May 16, 2017 at 5:30 pm 

Fort Washington Country Club 
10272 N. Millbrook 
Fresno, CA  93730 

 
 
 

Corporate Office: 
Communities First Financial Corp. 
7690 N. Palm Avenue, Suite 101 

Fresno, CA 93711 
559.439.0200 

 

Transfer Agent: 
Continental Stock Transfer & Trust Co. 

17 Battery Place 
New York, NY 10004 

212.509.4000 
 
 

  
Independent Auditors: 

Crowe Horwath, LLP 
400 Capitol Mall, Suite 1400 

Sacramento, CA  95814 
916.441.1000 

 
 

Legal Counsel: 
Stuart & Moore 

641 Higuera Street, Suite 302 
San Luis Obispo, CA 93401 

805.545.8590 
 
 

  
Stock Facilitators: 

 
Michael Natzic – D A Davidson & Co. 

800.288.2811 
 

David Perry – Raymond James & Associates, Inc. 
415.616.8937 

 
Michael Sammon - Fig Partners, LLC 

312.242.0433 
 

Joey Warmerhoven – Wedbush Securities 
866.662.0351 
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