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F I N A N C I A L  H I G H L I G H T S

SELECT SEGMENT DATA 2014 2015 2016
Consumer & Insurance ("C&I") Operating Data: 
C&I pretax income1 
C&I adjusted pretax earnings2               

C&I adjusted net income3                                                                                                                                                                                                   

 
$228 
$236
$149

 
$345 
$361
$227

 
$688 
$784
$486

Per Share Data: 
C&I adjusted diluted earnings per share4 
 

 
$1.29 

 
$1.77 

 
$3.60 

C&I NET FINANCE RECEIVABLES5

$3,807

$13,571

$13,455

2014

2015

2016

C&I NET FINANCE RECEIVABLES PER BRANCH5

$4.6

$7.1

$7.4

2014

2015

2016

($ in millions, except per share amounts)

CONSOLIDATED DATA
Operating Data: 
Interest income 
Interest expense 
Income (loss) before provision for (benefit from) income taxes6 
Net income (loss) attributable to OneMain Holdings, Inc.

 
$1,973 

$734 
$861 
$463

 
$1,930 

$715 
$(226)
$(220)

 
$3,110 

$856 
$356 
$215

Earnings (Loss) Per Share: 
Basic 
Diluted

 
$4.03
$4.02

 
$(1.72)
$(1.72)

 
$1.60
$1.59

  Balance Sheet Data:
Net finance receivables, less unearned insurance premium and claim   
reserves and allowance for finance receivable losses  
Total assets 
Total shareholders' equity6 

 
$6,210 

$10,929 
$1,932

 
$14,305 
$21,190 

$2,730

 
$12,457 
$18,123 

$3,066

2014 2015 2016

1   C&I pretax income is reported using a "Segment Accounting Basis" (a basis of accounting other than GAAP), which (i) reflects our allocation methodologies for certain costs, 
primarily interest expense, loan loss reserves and acquisition costs to reflect the manner in which we assess our business results and (ii) excludes the impact of applying purchase 
accounting. See OneMain Holdings, Inc. Annual Report on Form 10-K for year ended December 31, 2016, for reconciliations of our income (loss) before provision for (benefit 
from) income taxes on a GAAP basis to a Segment Accounting Basis.

2   C&I adjusted pretax earnings excludes acquisition-related transaction and integration expenses, net gain on sales of personal loans, losses resulting from repurchases and 
repayments of debt, and debt refinance costs. See OneMain Holdings, Inc. Annual Report on Form 10-K for year ended December 31, 2016, for reconciliations of income (loss) 
before provision for (benefit from) income taxes (Segment Accounting Basis) to adjusted pretax earnings (loss) (non-GAAP) by segment.

3   C&I adjusted net income equals C&I adjusted pretax earnings adjusted for estimated income taxes (37% statutory tax rate prior to the OneMain acquisition and 38% after the 
OneMain acquisition).

4   C&I adjusted diluted earnings per share is calculated as the adjusted net income (non-GAAP) divided by the weighted average number of diluted shares outstanding (115 
million shares, 128 million shares, and 135 million shares for 2014, 2015, and 2016, respectively).

5   Reflects period end data on a Segment Accounting Basis (a basis of accounting other than GAAP) and includes finance receivables held for sale.

6   Includes non-controlling interests.
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TO OUR
SHAREHOLDERS
2016 was an important and transformational year for us.

We began the year having just closed on the acquisition 
of OneMain Financial, and over the course of the year, we 
brought together two organizations with more than 10,000 
team members, over 1,800 branches in 44 states, and two 
plus centuries of combined history. 

OneMain is now the leading provider of responsible loan 
products for Working Americans, and while we have more 
than doubled in size, we are proud that we continue to have 
the same unmatched commitment to our customers and 
communities that we have built our success on for decades. 

Over the course of just one year, we have been able to: 

• Align our leadership team, branch network and support 
operations to run more effectively and efficiently

• Rebrand our entire company so every customer and 
prospective customer, across the country, knows us as 
OneMain Financial

• Launch new products and services, including auto loans 

An integration of this magnitude and complexity required 
an enormous commitment of time and energy from all of 
our team members across the company. The integration 
presented some challenges, most notably slower growth 
than we expected in receivables and earnings for the year, 

but we are proud that the complex integration work is now 
behind us, freeing up our people and resources to focus 
fully on growing our business.  

We understand and appreciate the impact this had on our 
shareholders, and we are confident that all we accomplished 
in 2016 will position the company for stronger growth and 
profitability over the long term. In fact, as a result of the 
OneMain acquisition, we have already more than doubled our 
earnings and we are committed to driving even stronger long-
term performance as we continue to execute on our strategy.

We began 2017 with a unified brand identity across the 
country, and we are moving forward with a powerful business 
model that is unequalled in the consumer lending sector. With 
our renewed focus on growing our business, and innovating 
and empowering our team members, we look forward to 
building even more value for our shareholders.

2016 FINANCIAL HIGHLIGHTS

In 2016, our Consumer and Insurance segment earned 
almost $500 million after tax, or $3.60 per share, versus 
$227 million and $1.77 per share in the prior year. Our 
charge-off performance for 2016 was consistent with our 
expectations, with net charge-offs at 7.1%, right at the 
mid-point of what we previously projected.

We ended 2016 with $13.5 billion in Consumer & Insurance 
receivables, up from $13 billion in 2015. There is no doubt 
that receivables growth was constrained by our integration 
process, and with that now behind us, we are intensely 
focused on accelerating growth, consistent with our 
historically sound credit and responsible lending standards.        

“ OneMain is now the leading provider of 
responsible loan products for Working 
Americans.”

2016 ANNUAL REPORT
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We also made meaningful progress to significantly reduce 
our tangible leverage, and we continue to track well towards 
our goal of approximately seven times net debt to tangible 
equity by the fourth quarter of 2018. We were also very 
successful in further enhancing our liquidity by continuing to 
access the capital markets, specifically the ABS market.

A key focus for us continues to be unlevered returns because 
maintaining a strong and consistent level of risk adjusted 
profitability helps ensure access to low-cost funding in the 
capital markets. Most importantly, not only is our risk-
adjusted loan spread attractive in and of itself, but with 
modest leverage it generates return on equity in the  
20%+ range.

Over the long-term and across multiple credit cycles, our 
proven ability to manage credit risk has been a major 
differentiator. This, combined with our conservative 
underwriting, emphasis on secured lending, and the local 
and personal relationships we build in our communities are 
the key advantages of our business model and will help 
us drive healthy receivables and earnings growth in this 
improving economy. 

GIVING CUSTOMERS CHOICE
Over the course of the year, we worked to increase the 
percentage of our personal loan portfolio that is secured 
by titled collateral and ended the year at 43%, up from 
27% at the end of 2015. While not every customer has the 
willingness or the collateral to take on a secured loan, we 
view these loans as a win/win – as they give customers more 
loan choices with lower rates, and they have historically 
driven more stable credit performance for us. 

Giving customers the choice to work with us anytime, 
anywhere, was the inspiration behind iLoan, our online 
lending business, which in just over a year has gone from an 
innovative idea to a successful launch with lending solutions 
available in 12 states. iLoan seamlessly brings together the 
best of everything OneMain has to offer, including our more 
than 100 years of underwriting and servicing experience.

At a time when speed and accuracy have become critically 
important to securing customers, we continue to make 
significant enhancements to our customer targeting and 
underwriting technology. Our algorithms are getting faster 
and more accurate by using a variety of unique data points 
and analytics to provide solid underwriting decisions more 
quickly.

Leveraging our underwriting expertise to provide quick 
decisions on iLoan and across our more than 1,800 branches 
gives customers and prospects the flexibility to go online 

or work directly with real people in their community who 
personally care. Our community presence also helps us build 
strong connections to local businesses, who often refer 
customers to our branches through our Merchant Referral 
Program. This program helps customers purchase a product 
or service they might not otherwise be able to fund.

We are committed to giving our customers the choices 
they need to find the loan solution that’s right for them. By 
continuing to develop new loan products, we will expand our 
portfolio and create new opportunities for growth.  

PROVIDING AN EXCEPTIONAL EXPERIENCE 
At OneMain, our customers have always been more than 
just a credit score – they are our friends and our neighbors. 
I want to share some examples that clearly illustrate how 
we meet our customers’ needs and how our team members 
often go above and beyond to make sure our customers are 
each provided an exceptional experience.

• Darlene was a new customer who needed to borrow 
money quickly so she could adopt her ailing grandson, 
who also needed a heart transplant. Our team members 

in the Clinton, MS, branch were touched by her story 
and were proud to be able to work with Darlene on a 
loan to help meet her urgent and critical needs. While 
getting to know Darlene, they felt moved to make 
Christmas even more special, so they purchased a  
few Christmas gifts for Darlene and her grandson  
and invited them back to the branch for a little  
holiday party.

• Justin lives in Pennsylvania, and during a recent cold 
snap he desperately needed a new furnace. A heating 
and air conditioning company, which partners with 
19 of our branches in four states, referred him to our 
Brookhaven, PA, branch. Our team worked with Justin to 
secure a $10,000 loan, and we provided him with the 
money quickly so he could keep his family warm this 
past winter.

• Jackie is an older customer, and she has been able to 
pay her bills all her life. Due to a financial hardship and 

“ We are intensely focused on accelerating 
growth, consistent with our historically 
sound credit and responsible lending 
standards.”
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some health issues five years ago, Jackie’s credit was 
not as good as she would have liked. After reviewing 
her situation, we were able to lend Jackie the funds 
she needed to move to an apartment closer to public 
transportation, which was critically important to her 
since she is now unable to drive. Jackie says Steve, her 
loan specialist, “literally saved my life.”

• Corey is a disabled veteran who needed some help 
catching up on his bills. Even though his credit score 
wasn’t the best, we found a way to help. We’re proud 
to have great customers like Corey and he says our loan 
made his “life a bit simpler.” 

• Pam and Steve are married, and they have been good, 
long-time customers. Unfortunately, Steve was involved 
in a car accident and suffered a spinal injury that left 
him paralyzed, and Pam had to quit her job to become 
his full-time caregiver. The family couldn’t afford a 
van to take Steve to the doctor, so our branch team 
members in Mattoon, IL, worked to help them purchase 
a specially equipped vehicle to give Steve the mobility 
that he needed.

• Marcus went to his bank, where he had been going for 
more than 10 years, and was turned down for a loan. 
When he came to OneMain, we were able to fund a 
loan for him the next day. Marcus was grateful to find  
a OneMain team that was able "to help me with a 
second chance."

• Kenisha is a school teacher who needed a safe, reliable 
car to get her back and forth to work, and her friend 
strongly recommended OneMain because we had also 
helped her in the past. Kenisha was thrilled with her 
loan and said our team was "amazing" to work with.

These are just some of the more than 2.2 million  
customers we’re proud to help in our communities  
across the country. They are the hard-working people  
that make their communities and our country great. 

Our customers and our communities are at the core 
of everything we do. An important component of an 
exceptional customer experience is providing a clear 
explanation of the loan process, terms and choices  
to customers. 

At every branch, we provide a personalized, one-on-one 
experience for current and potential customers, which 
includes listening, answering questions and providing 
guidance. Customers and prospects can also access  
free tools and information on our website including  
financial calculators, credit scores and advice on personal 
credit management. 

To encourage loyalty and help our customers make sound 
financial decisions, we have created OneMain Rewards, 
a unique program that rewards participants with points 
for signing up for automatic payments and paperless 
statements, and regularly checking their credit score, which 
we provide free online. More than 100,000 customers are 

currently enrolled, and redeem their Reward points for gift 
cards that can be used in restaurants, retail stores and  
movie theaters.

At OneMain, we treat every customer with dignity, honesty and 
integrity; we strive to always deliver an outstanding customer 
experience; and we promise to work with customers in times of 
temporary hardship. We call this our Customer Commitment 
and we have included a copy of it at the end of my letter. 

Our Customer Commitment keeps customers coming back 
whenever they need a loan, and our Net Promoter Score of 
71 clearly shows that they consistently refer their friends 
and families to OneMain, where we always make lending 
personal.

HELPING OUR COMMUNITIES 
While we are proud to be able to help our customers with a 
loan when they need one, our ultimate goal is to help our 
customers and our communities build a better financial 
future. At OneMain, we are well aware of the significant 
lifetime benefits of a college education, and we are 
committed to supporting college readiness, retention and 
completion.

OneMain proudly supports Achieving the Dream, a network 
of more than 200 community colleges that use evidence-
based data to close the achievement gap and increase 
program completion for more than four million students.  

“ We are committed to giving our customers 
the choices they need to find the loan 
solution that’s right for them.”

“ Our customers have always been more 
than just a credit score – they are our 
friends and our neighbors.”
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We also support the Knowledge Is Power Program, one of 
the premier charter school networks in the country, with 
200 schools, 80,000 students and 10,000 graduates 
attending college.

In 2016, OneMain’s foundation gave more than $1 million 
to nearly 60 charitable organizations across the country. Our 
team members spent more than 13,000 hours volunteering 
in our communities, and over $100,000 of their donations 
were matched through our Matching Gifts Program. 

Our commitment to our customers and communities is 
embedded in the foundation of our business. It starts with 
our team members and drives our decisions every day. 

THANK YOU 
We are proud of our team members, who share a 
commitment to making our communities better, and 
come to work every day looking for new ways to make a 
difference in the lives of our customers. I want to thank our 
loyal customers, dedicated team members and supportive 
shareholders and investors for everything they have done to 
help make OneMain successful.

Sincerely,

Jay Levine
President and CEO

“ Our commitment to our customers and 
communities is embedded in the 

 foundation of our business. ”

" The OneMain Customer Commitment"

WE HAVE AN OUTSPOKEN COMMITMENT TO 
RESPONSIBILITY, INTEGRITY AND SERVICE. 

We proudly display our Customer Commitment and 
Borrower’s Bill of Rights in every branch, on our website and 
provide a copy to every customer. These principles are the 
foundation of our culture and business.  

WE COMMIT TO:
• Treat you with dignity, honesty and integrity
• Deliver an outstanding customer experience
• Work with you in times of temporary hardship

We commit that we will put your financial well-being
first, making responsible loans and never compromising 
your trust.

WE PLEDGE TO HONOR OUR “BORROWER’S 
BILL OF RIGHTS”:

• Ensure you understand the terms and requirements 
of your loan before you sign (including interest 
rate, monthly payment and total cost of your loan)

• Offer loans that you have the ability to repay, with 
predictable, affordable monthly payments

• Answer any questions you may have about our products 
or services

• Clearly disclose that all insurance or other products we 
offer are optional

• Never pressure you to buy or accept loans, terms, 
insurance or other products you don’t understand or 
want

• Never impose undisclosed costs or fees

• Always report all your payment information to the 
credit bureaus on a timely basis
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ONEMAIN ANNUAL REPORT 2016

F I N A N C I A L  H I G H L I G H T S

SELECT SEGMENT DATA 2014 2015 2016
Consumer & Insurance ("C&I") Operating Data: 
C&I pretax income1 
C&I adjusted pretax earnings2               

C&I adjusted net income3                                                                                                                                                                                                   

 
$228 
$236
$149

 
$345 
$361
$227

 
$688 
$784
$486

Per Share Data: 
C&I adjusted diluted earnings per share4 
 

 
$1.29 

 
$1.77 

 
$3.60 

C&I NET FINANCE RECEIVABLES5

$3,807

$13,571

$13,455

2014

2015

2016

C&I NET FINANCE RECEIVABLES PER BRANCH5

$4.6

$7.1

$7.4

2014

2015

2016

($ in millions, except per share amounts)

CONSOLIDATED DATA
Operating Data: 
Interest income 
Interest expense 
Income (loss) before provision for (benefit from) income taxes6 
Net income (loss) attributable to OneMain Holdings, Inc.

 
$1,973 

$734 
$861 
$463

 
$1,930 

$715 
$(226)
$(220)

 
$3,110 

$856 
$356 
$215

Earnings (Loss) Per Share: 
Basic 
Diluted

 
$4.03
$4.02

 
$(1.72)
$(1.72)

 
$1.60
$1.59

  Balance Sheet Data:
Net finance receivables, less unearned insurance premium and claim   
reserves and allowance for finance receivable losses  
Total assets 
Total shareholders' equity6 

 
$6,210 

$10,929 
$1,932

 
$14,305 
$21,190 

$2,730

 
$12,457 
$18,123 

$3,066

2014 2015 2016

1   C&I pretax income is reported using a "Segment Accounting Basis" (a basis of accounting other than GAAP), which (i) reflects our allocation methodologies for certain costs, 
primarily interest expense, loan loss reserves and acquisition costs to reflect the manner in which we assess our business results and (ii) excludes the impact of applying purchase 
accounting. See OneMain Holdings, Inc. Annual Report on Form 10-K for year ended December 31, 2016, for reconciliations of our income (loss) before provision for (benefit 
from) income taxes on a GAAP basis to a Segment Accounting Basis.

2   C&I adjusted pretax earnings excludes acquisition-related transaction and integration expenses, net gain on sales of personal loans, losses resulting from repurchases and 
repayments of debt, and debt refinance costs. See OneMain Holdings, Inc. Annual Report on Form 10-K for year ended December 31, 2016, for reconciliations of income (loss) 
before provision for (benefit from) income taxes (Segment Accounting Basis) to adjusted pretax earnings (loss) (non-GAAP) by segment.

3   C&I adjusted net income equals C&I adjusted pretax earnings adjusted for estimated income taxes (37% statutory tax rate prior to the OneMain acquisition and 38% after the 
OneMain acquisition).

4   C&I adjusted diluted earnings per share is calculated as the adjusted net income (non-GAAP) divided by the weighted average number of diluted shares outstanding (115 
million shares, 128 million shares, and 135 million shares for 2014, 2015, and 2016, respectively).

5   Reflects period end data on a Segment Accounting Basis (a basis of accounting other than GAAP) and includes finance receivables held for sale.

6   Includes non-controlling interests.
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1 North Upper Wacker Drive, Chicago, IL 60606 

OneMain Investor Relations
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Phone: (812) 468-5752
investor.onemainfinancial.com

Stock Listing
The company’s common stock is traded on the  
New York Stock Exchange under the symbol OMF.

Annual Meeting
The 2017 Annual Meeting of Stockholders will be held on  
Thursday, May 25, 2017, at the Old Vanderburgh County 
Courthouse, 201 NW 4th Street, Evansville, IN 47708.

Investor Information
The Company’s Annual Report on Form 10-K, Corporate 
Governance Guidelines, Code of Business Conduct and 
Ethics, Code of Ethics for Principal Executive and Senior 
Financial Officers, Board committee charters and other 
investor information may be accessed via the Internet at 
investor.onemainfinancial.com and are also available, free 
of charge, upon request directly to the Company as follows:

OneMain Holdings, Inc.
601 NW 2nd Street, Evansville, IN 47708
Attention:  Secretary

Executive Officers
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