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F I N A N C I A L  H I G H L I G H T S

SELECT SEGMENT DATA 2015 2016 2017
Consumer & Insurance ("C&I") Operating Data: 
C&I pretax income1 
C&I adjusted pretax earnings2               

C&I adjusted net income3                                                                                                                                                                                                   

 
$345 
$361
$227

 
$688 
$784
$486

 
$676 
$760
$480

Per Share Data: 
C&I adjusted diluted earnings per share4 
 

 
$1.77 

 
$3.60 

 
$3.54 

C&I NET FINANCE RECEIVABLES5

$13,571

$13,455

$14,820

2015

2016

2017

C&I NET FINANCE RECEIVABLES PER BRANCH5

$7.1

$7.4

$9.0

2015

2016

2017

($ in millions, except per share amounts)

CONSOLIDATED DATA
Operating Data: 
Interest income 
Interest expense 
Income (loss) before provision for (benefit from) income taxes6 
Net income (loss) attributable to OneMain Holdings, Inc.

 
$1,930 

$715 
$(226) 
$(220)

 
$3,110 

$856 
$356
$215

 
$3,196 

$816 
$431 
$183

Earnings (Loss) Per Share: 
Basic 
Diluted

 
$(1.72)
$(1.72)

 
$1.60
$1.59

 
$1.35
$1.35

  Balance Sheet Data:
Net finance receivables, less unearned insurance premium and claim   
    reserves and allowance for finance receivable losses  
Total assets 
Total shareholders' equity6 

 
$14,305 
$21,190 

$2,730

 
$12,457 
$18,123 

$3,066

 
$13,670 
$19,433 

$3,278

2015 2016 2017

1   C&I pretax income is reported using a "Segment Accounting Basis", which (i) reflects our allocation methodologies for certain costs, primarily interest expense, loan loss reserves 
and acquisition costs to reflect the manner in which we assess our business results and (ii) excludes the impact of applying purchase accounting. See OneMain Holdings, Inc. 
Annual Report on Form 10-K for year ended December 31, 2017, for reconciliations of our income (loss) before provision for (benefit from) income taxes on a GAAP basis to a 
Segment Accounting Basis.

2   C&I adjusted pretax earnings excludes acquisition-related transaction and integration expenses, net gain on sales of personal loans, losses resulting from repurchases and 
repayments of debt, and debt refinance costs. See OneMain Holdings, Inc. Annual Report on Form 10-K for year ended December 31, 2017, for reconciliations of income (loss) 
before provision for (benefit from) income taxes (Segment Accounting Basis) to adjusted pretax earnings (loss) (non-GAAP) by segment.

3   C&I adjusted net income equals C&I adjusted pretax earnings adjusted for estimated income taxes (37% statutory tax rate during 2017, 38% during 2016 and  
37% during 2015).

4   C&I adjusted diluted earnings per share is calculated as C&I adjusted net income (non-GAAP) divided by the weighted average number of diluted shares outstanding  
(128 million shares, 135 million shares, and 136 million shares for 2015, 2016, and 2017, respectively).

5   Reflects period end data on a Segment Accounting Basis and includes finance receivables held for sale.

6   Includes non-controlling interests in 2015 and 2016.
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DEAR
SHAREHOLDERS
2017 was an outstanding year for us.

At OneMain, our customers are at the heart of everything 
we do. We continue to focus on providing them with the 
most efficient and rewarding experience because our 
customers have never been just a credit score to us—they 
are our neighbors and friends. We work hard to provide 
them with highly personalized service, helping them make 
sound financial decisions.

I believe this sets us apart from others in the personal loan 
business and is signature to our success. 

I’m very pleased to report that 2017 was an outstanding 
year for us. We began the year as one firm, after effectively 
integrating two large lending organizations with well over 
200 years of combined operating experience. And we 
achieved strong results by focusing on our core priorities: 
disciplined growth and sound risk taking. 

• We continued our disciplined approach to portfolio 
growth. With the backdrop of a healthy consumer 
economic environment, we grew C&I net finance 
receivables by $1.4 billion in 2017. We did so while 
maintaining an unwavering prioritization of consistent 
credit standards and appropriate risk-adjusted returns.  
In fact, we implemented a number of pricing initiatives 
during the year, which helped balance the impact of 
secured lending growth on our portfolio yield.

• We focused on secured lending. Our secured lending 
products reached 43% of our portfolio by the end of 
2017, up from 36% at the end of 2016. This strategic 
initiative to increase our portfolio’s mix of secured 
lending has been critical to improving our customer 
reach and satisfaction, while also driving improvements 
in the resiliency and profitability of our portfolio. From 
our customers’ perspective, secured lending provides 
more financing options, frequently at lower rates. And, 
from a portfolio perspective, it broadens our customer 
reach while contributing to lower credit losses and 
higher returns. 

• We improved our expense leverage. In 2017, we 
drove more than 100 basis points of improvement in 
our operating expense ratio. This reflected the cost 
synergies we achieved through the integration of the 
two branch networks, the benefit of loan receivable 
growth, and the higher mix of secured lending. As we 
continue to responsibly grow our portfolio and increase 
the mix of secured lending, our model’s inherent 
operating leverage should continue to improve, even 
as we selectively invest in our business.

• We improved our credit performance. C&I net 
charge-offs were 7.0% for the full year of 2017, an 
improvement from 2016. We achieved this due, in large 
part, to the growth of our secured lending, and, in spite 
of the disruptions to our business caused by both the 
integration and the hurricanes.

• We strengthened our balance sheet. Our strong 
2017 operating performance paved the way for 
continued success in our funding efforts. This was 
evident via the further reduction of our tangible 

“Our customers have never been just a 
credit score to us—they are our neighbors 
and friends.”

2017 ANNUAL REPORT
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leverage ratio, our ability to issue debt at a 
meaningfully lower cost of funds, and improvements  
in both our secured and unsecured ratings. 

These achievements are all the more noteworthy given  
the many challenges our customers faced this year.  
Mother Nature brought not one, but two devastating 
hurricanes—Harvey and Irma—to the communities we 
serve. These storms disrupted the lives of our customers 
and our team members, destroyed homes, and temporarily 
closed many of our branches.  
 
Our people proudly rose to the occasion even as they were 
putting their own lives and homes back together. We literally 
weathered the storms together. 
 

STRONG POSITION TO START 2018 

Moving forward, we have identified a number of key 
initiatives to improve customer engagement, including 
raising brand awareness and refining our technology. 
 
Now that we are operating as one cohesive company,  
we are ready to invest in our brand, elevating the  
awareness of who we are and how we help our customers 
every day. Our new branding initiative, which will launch 
in the coming months, is designed to ensure that OneMain 
is “top of mind” for our customers, not just in their time  
of need, but all the time.   
 
Of course, we must follow that up with the best possible 
customer experience. Between our branches, where 
customers can enjoy personal service in their own 
communities, and our online options, we give our customers 
the flexibility they need. 
 
In 2018, we are focusing on investing in technology that 
supports both our branches and our online capability, and 
we will continue to give our customers additional loan 
choices, with greater ease, whenever possible.

This investment in our core foundation—our customers 
and our platform—is particularly important given the 
opportunities presented to us by the recent tax reform. 
Historically, additional income in our customers’ pockets 
has been beneficial for everyone—as it’s likely to boost loan 
demand and drive improvement in credit trends. As these 
benefits take shape, we are focused on making sure that we 
remain our customers’ first choice for their financial needs.  
 

MY SINCERE THANKS 
And, as we continue to build value for our customers, we will 
continue to build a more resilient and profitable business 
and drive long-term value creation for, you, our shareholders.  
 
As many of you know, sometime in the second quarter of 
2018, Apollo and Värde are expected to buy the shares 
currently held by Fortress. We are very excited about our 
future shareholders and all that will come in 2018. We would 
like to thank Fortress for all the support they have provided 
us over the years, for which we are extremely grateful.  
 
I personally want to thank our customers, our team 
members, the communities we are a part of, and of  
course, our shareholders, for your continued commitment.

Here is to a stellar 2018.

Sincerely,

Jay Levine
President and CEO

“Our new branding initiative, which will 
launch in the coming months, is designed 
to ensure that OneMain is “top of mind” 
for our customers, not just in their time  
of need, but all the time.”



ONEMAIN ANNUAL REPORT 2017

Form 10-K
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Wesley R. Edens 
Director

Roy A. Guthrie
Director

Douglas L. Jacobs 
Director

 

 
 
 
 
 
 

Stock Transfer Agent Information
American Stock Transfer & Trust Company, LLC
6201 15th Avenue 
Brooklyn, NY 11219 
Phone: (800) 937-5449 
info@amstock.com 
 
Independent Registered Public  
Accounting Firm
PricewaterhouseCoopers LLP  
1 North Upper Wacker Drive, Chicago, IL 60606  
 
OneMain Investor Relations 
One Station Place, 3 South 
Stamford, CT 06902 
Phone: (475) 619-8821 
investor.onemainfinancial.com 
 
Stock Listing 
The company’s common stock is traded on the  
New York Stock Exchange under the symbol OMF.

Annual Meeting
The 2018 Annual Meeting of Stockholders will be held on  
Thursday, April 26, 2018, at 1:00 pm CT, at the Old 
Vanderburgh County Courthouse, 201 N.W. 4th Street, 
Evansville, IN 47708. 
 
Investor InformationThe Company’s Annual Report 
on Form 10-K, Corporate Governance Guidelines, Code of 
Business Conduct and Ethics, Code of Ethics for Principal 
Executive and Senior Financial Officers, Board committee 
charters and other investor information may be accessed 
via the Internet at investor.onemainfinancial.com and are 
also available, free of charge, upon request directly to the 
Company as follows: 
 
OneMain Holdings, Inc. 
601 NW Second Street, Evansville, IN 47708 
Attention:  Secretary

Executive Officers

Jay N. Levine
Director, President and Chief Executive Officer

John C. Anderson 
Executive Vice President, Legal, Compliance and Operational Risk

Angela Celestin
Executive Vice President, Human Resources 

Robert A. Hurzeler  
Executive Vice President and Chief Operating Officer

Scott T. Parker
Executive Vice President and Chief Financial Officer 

Lawrence N. Skeats 
Executive Vice President and Chief Administrative Officer

Board of Directors
  

C O R P O R AT E  I N FO R M AT I O N

Anahaita N. Kotval 
Director

Jay N. Levine
Director, President and Chief Executive Officer

Ronnie M. Lott 
Director
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